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CHAPTER ONE
INTRODUCTION
1.1	Background to the Study
In today’s digital age, the internet has revolutionized the way organizations communicate. The internet has become an indispensable tool for effective communication,enabling rapid information exchange, global connectivity and enhanced productivity. The internet makes organizations communicate, making it faster, more convenient, and cost – effective. The widespread adoption of the internet has transformed the business landscape, enabling organizations to connect with employees, customers, and stakeholders globally.
Internet plays a vital role in enhancing communication in organizations, facilitating instant information exchanging via email, messaging apps, video conferencing, collaborating work through cloud-based platforms and tools.The internet has help in global connectivity, breaking geographical barriers, access to vast resources, information, knowledge and enhanced customer engagement through social media and websites with improved productivity, efficiency, and decision-making.
The Internet is the global system of interconnected computer networks that use the internet protocol suite (TCP/IP) to link devices worldwide. It is a network of networks that consists of private, public, academic, business, and government networks of local to global scope, linked by a broad array of electronic, wireless, and optical networking technologies. The Internet carries a vast range of information resources and services, such as the inter-linked hypertext documents and applications of the World Wide Web (WWW) electronic mail, telephony, and file sharing.
According to Eric Schalzbery (2013), says that with the high rate of internet development in this "global village" era, the secretary has come to terms with the reality of having her job greatly enriched and completes business activities going on in modern office. The secretary plays important role in ensuring the proper utilization of the internet for greater productivity.
The internet is the greatest development which has affected all human endeavors in this millennium and which is a global collection of computers that are linked together through devices.
According to Bassey (2013) "the word internet is derived from 2 (two) words: "International" and "Network". He therefore defined internet as an international computer of network of information available to the public through
Modem link.
Asabere and Enguah (2012) describe "Internet as the tools, facilities, processes, and equipment that provide the required environment with the physical infrastructure and the services for the generation, transmission, processing, storing and disseminating of information in all forms including voice text, data, graphics and video". Therefore, it is evident that internet is playing an important role in several sectors of world development included the office management where the secretary also contributes as an employee in the organization as well as the vital role the organization plays in the achievement of her goals and objectives (Justina 2013).
The whole universe includes our country, are so much on the brink of this immense technology. It has gotten a far-reaching effect on almost all human endeavour.
The internet is a specific collaboration of independently managed networks that allow its users at disparate heterogeneous computer networks to communicate with each other across organization and geographical boundaries.
Its main function in any social system may be identified as information, education, entertainers, integration, discussion and communication. Therefore, the internet as a super high way in collecting and accessing of information, has been arouse to perform all these immeasurable impact for the rest of the world.
In the past, most office work had been carried out manually, although the volume of office work had been small and was less sophisticated in industrial art, hence there was no significant demand for modern technology. There has never been greater need for efficiency in business than there is today. Organization needs to employ internet methods in their offices as the raw materials of an office is information, the responsibility of an office is like that of a clearing house, receiving and sending out information, processing, storing facts in various forms. Therefore, the ever-increasing size of business organizations has increased the development of new techniques in office management unlike in the past where the secretary made use of old model manual typewriter that does not enhance efficiency.
Since the secretary is a medium through which the organizations actions and policies are conveyed to the public n readable and disenable form, it is wise that she is being exposed to the usage of internet and modern technology and understand their proper usage so that she can efficiently carryout the routine job of the office. By so doing, the organization concern can benefit highly from the services of the secretary.
The secretary is part of the management team since she is completely involved in the affairs of the office and implementation of business plans. She deals with letter and typing, filing, processing and storing of information as well as disseminating information with the office automation such as electronic typewriter, word processor, computer, telephone tax machine, internet, e-mail, photocopier at her disposal, her job is sure to progress swiftly and a boost to attaining productivity in the organization where she works. As a result, the naming is changing. Popular titles now are administrative assistants, executive assistants, office manager, coordinator and specialists.
A secretary is a person of executive who has office skill in handling correspondences and has the ability 10 assume responsibilities without direct supervision to provide communication Support services on matters or routine and administrative issues (Cletus 2012) various office workers perform some aspects of secretarial work, but not all office workers are secretarial. Secretaries have more responsibilities for their work. A professional secretary performs task similar to an executive or administrative assistant. Secretarial function is just central in very organization and no office can easily function without a secretary. This brings about the importance of secretaries to the successful growth and development of the organization (Adam 2015)
1.2	Statement of the Problems
This project studies the Essence of Internet in enhancing the efficiency of communication organization. Having internet as part of the means by which information can be processed, created, stored, manipulated, and disseminated; new ways of accessing, interacting, and connecting with people and content. Some of the problems which the researcher intends to find solutions to are, inadequate provision of internet facilities and tools in some organization which slow down the activities of the organizations, lack of internet skills by the staff and inadequate deployment of internet to management functions and information processing. However, in the past most messages used to be sent either through face to face, by post office, telephone etc which had some limitations compare to the use of internet.
Despite its potential, many organizations fail to harness the full power of the internet, leading to inefficient communication, delayed information exchange, and decreased productivity.
1.3	Objectives of the Study
The general objective of the study is the Essence of Internet in Enhancing the Efficiency of CommunicationOrganization. The specific objectives seek of the study are to:
i. ﻿﻿﻿Investigate the role of the internet in enhancing communication efficiency in organizations.
ii. Identify the benefits of internet-based communication in organizations
iii. Determine the challenges organizations face in leveraging the internet for effective communication
iv. Analysis the relationships between internet usage and communication effectiveness in organizations
v. Identify best practices and strategies for optimizing internet-based communication in organizations.
1.4	Research Questions
The followings are the questions that the study intends to answer.
i. What is the extent Internet enhance communication efficiency in organizations?
ii. What are the benefits of internet-based communication in organization?
iii. What challenges do organizations face in leveraging the internet for effective communication?
iv. What are the relationships between internet usage and communication effectiveness in organizations?
v. How can organizations optimize their internet-based communication strategies to improved collaboration, knowledge sharing, and decision-making?
1.5	Significance of the Study
Internet is like a magic, it must be learned because it is a challenge. This research tends to determine and focus its findings on the benefits attached to internet. It is the hope of the researcher that the findings of the study will be useful and beneficial to the followings: -
Employees
The study will be improved communication channels, increased productivity, and enhanced of employees.
Manager
The study will also help managers and top executives on how best to utilize secretaries and especially on delegating their duties to them.
Researchers
The study is also meant to help other researchers conducting research on internet and its impact to secretaries. They would be able to use it as a source of reference for literature review.
Student/Lecturers
Students, lecturers, employees and managers would be at advantage to gain from the result as it would assist in enhancing and eliminating the misconception posed by critics who through ignorant of the secretary's job content assure that the internet is a substitute for secretaries.
1.6	Delimitation
This study is delimited to the Essence of Internet in enhancing the efficiency of Communication Organization. No attempt would be made to go beyond this scope.


1.7	Limitations
The researcher is a student and need to attend to other subject and assignment for the success of the course; therefore, the time needed to spend on the project was limited.
Thus, the time required to complete this study was rather too short and not adequate for thorough research. It was not funded by any organization but through personal savings, so this makes the researcher to experience some financial problem. However, all effort will be made to ensure that all these do not impact negative on an in-depth research.


CHAPTER TWO
LITERATURE REVIEW
The internet has revolutionized communication in organizations, enabling rapid information exchange, global connectivity, and enhanced productivity. This literature review explores the Essence of Internet in enhancing the efficiency of Communication Organization.
2.1	Internet Communication Channels
The internet has enabled various communication channels that facilitate instant information exchange, reducing communication barriers and enhancing productivity. These channels include:
i. Email: Electronic mail enables rapid communication, allowing employees to send and receive messages, files,and documents instantly.
ii. Instant Messaging (IMD: IM platforms, like chat apps, enable real-time text-based communication, promoting quick queries and responses.
iii. Video Conferencing: Platforms like Zoom, Skype, or Google Meet enable remote face-to-face communication,enhancing personal interaction and collaboration.
iv. Social Media: Organizations utilize social media platforms to communicate with employees, customers, andstakeholders, sharing information, updates, and feedback.
v. Intranet: A company's internal network enables secure communication, information sharing, and collaboration among employees.
vi. Extranet: A secure network connecting organizations with partners, suppliers, or customers, facilitatingcollaboration and information exchange.
vii. Podcasting: Audio content sharing enables organizations to communicate messages, news, and updates to a wideaudience.
viii. Webinars: Online seminars and workshops facilitate real-time communication, training, and knowledge sharing.
These internet-enabled communication channels offer numerous benefits, including:
· Increased speed and efficiency
· Enhanced collaboration and productivity
· Improved communication clarity and accuracy
· Reduced communication barriers and costs
· Increased flexibility and remote work capabilities
· Enhanced customer engagement and feedback
By leveraging these channels, organizations can create a robust communication framework, fostering effective information exchange, collaboration, and productivity.
2.2	Concept of Internet
Internet is the global system of interconnected computer networks that use the internet protocol suite (TCP/IP) to link devices worldwide. It is a network of networks that consists of private, public, academic, business, and government networks of local to global scope, linked by a broad array of electronic, wireless, and optical networking technologies.
According to Ntukidem (2012), described internet as a vast information super highway that facilitates communication between computer users both nationally and internationally. In the view of Ohakwe (2012), Internet is a major breakthrough in technology and revolution. The wonders of the millennium are indeed the most flexible medium currently available in a technology era.
According to Bassey (2013) "the word internet is derived from 2 (two) words: "International" and "Network". He therefore defined internet as an international computer of network of information available to the public through modem link.
Asabere and Enguah (2012) describe "Internet as the tools, facilities, processes, and equipment that provide the required environment with the physical infrastructure and the services for the generation, transmission, processing, storing and disseminating of information in all forms including voice text, data, graphics and video". Therefore, it is evident that internet is playing an important role in several sectors of world development included the office management where the secretary also contributes as an employee in the organization as well as “the vital role the organization plays in the achievement of her goals and objectives (Justina 2013).
As computing advanced, peer-to-peer (P2P) communication was gradually delivered and enhanced. Since 2000s, the internet has greatly influenced and upgraded networking to global standards. Billions of internet users rely on multiple application and networking technologies, including:
Internet Protocol (IP): The internet's primary component and communications backbone. Because the internet is comprised of hardware and software layers, the IP communication standard is used to address schemes and identify unique connected devices. Prominent IP versions used for communications include Internet Protocol version 4 (IPV4) and Internet Protocol version 6 (IPv6).
Communications: the internet is the most cost - effective communications method in the world, in which the following services are instantly available;
· Email
· Web-enabled audio/video conferencing services
· Online movies and gaming
· Instant messaging
· Data transfer/file-sharing, often through File Transfer Protocol (FTP)
· Internet forums
· Social networking
· Online shopping
· Financial services
The internet carries a vast range of information resources and services, such as the inter-linked hypertext documents and applications of the World Wide Web (WWW), electronic mail, telephony and file sharing
2.3	Benefits of Internet Communication
The advent of the internet has opened the world to a number of positive things. This piece of technology provides businesses the opportunity to keep in touch through live conversations, instant messaging, emails, live visual discussions, and more. This has made it feasible for companies to do some of their jobs remotely. Large entities that used to rely on expensive phone calls and mail deliveries can now communicate easily for a fraction of the price, which makes it harder to imagine our planet without the internet. The importance of internet communication cannot be over stressed. Let's now dive deep and look at the benefits of internet communication.
Makes Communication Easier
Doing business through phone or mail doesn't work well. Before the internet came into existence, the only way to communicate was through a phone. Or if you needed to send a note you had to send letters via mail. With the arrival of the Internet, staff and team managers can connect instantaneously without leaving their work place. ezTalks Meetings, a one-stop internet communication provider, is a perfect example. With this platform, participants can communicate as if they were right next to one another thanks to its quality video and audio. The tool comes with a rich set of features like screen sharing, cross platform chat, innovative whiteboard, and more
Enhances Collaboration
Internet communication brings teams together across the globe. Staff can collaborate easily without limitations and make more informed decisions instantaneously. This leads to reduced project timelines, cutting back on the time required to launch a new product/service. This piece of technology is also useful in education. Not only can students collaborate with foreign students, they can share ideas and learn about the diverse cultures out there. Parents can also become actively involved in their kids' education by linking their children school with libraries, homes, and more. Millions of schools around the world are already using this technology to enhance learning.
It is Cost Effective
The cost of internet communication is significantly low when compared with other means of communication like face to face meetings and mail delivery. The technology connects you to your partners, colleagues, clients and suppliers from just about any location for a fraction of the cost required to host a one-on-one meeting. And as technology continues to become more efficient, the cost of online communication continues to drop significantly. With the traditional face to face meeting, you need to spare time, cash to travel and so on. Internet communication allows you and your team to connect without having to leave your offices.
Improves Work Relationships
Building a good relationship between workers spread around the globe is not easy. Business trips can negatively affect life-work balance. Team members can burn out fast if they have to make business travels that deny them the chance to participate in crucial events with friends and family. With internet communication, employees can effortlessly communicate with one another at anytime from anywhere in the world. This allows employees situated in different parts of the world to give their opinion and voice their concerns. Therefore, internet communication is an important business asset, particularly for companies that have tapped into global markets.


Increases Productivity
While the companies of yesteryear might not have treasured effective communication, modern workplace requires both the management and the staff have the tools to effectively communicate internally and externally. This is because effective communication is important in increasing productivity as it directly impacts the behavior of the employees and how they perform. Internet communication plays an integral role in getting stuff done fast and efficiently which ultimately improves productivity. Poor communication can have a negative effect on productivity as the staff may not get the adequate info to accomplish a job they have been assigned.


Increases Accountability
Errors slow down productivity and so it is tempting to punish or fire employees who repeatedly make errors. One major advantage of internet communication is that it helps to decrease these errors. This piece of technology pinpoints, errors and how staff can avoid them. In workplaces that don’t make use of various forms of internet communication, those mistakes go unnoticed. With internet communication, there is no room for mistakes as employees feel liable for their actions and safe to point out mistakes. They alsofeel secure expressing their ideas and suggestions in a group of setting.
2.4	Essence of Internet in Enhance Performance of an Organization
The contributions of internet to an organization cannot be overlooked because internet is a very powerful communication tool inexpensive, easily available, and open through the day, every week, every month and all year around the world. Since its inception, the internet as served as modern technology tool used in an organization to send and receive information within and outside the organization.
Saad (2012), discovered through his research that, “the original and still most common business use the internet other than e-mail in research". Obviously, the wealth of free information available in new group and through gopher and web can be valuable for marketing, acquisition, product development, regulations, research and many other business research activities. Although the internet provides the point-to-point communication vehicle for supplying these services, it may be more significant as a presentation medium for marketing these and other products. In particular, the Worldwide Web is shaping up as the perfect electronic bill board. It can also off splashy graphics and multimedia which can offer Hypertext to expand information about company product and services.
According to Raji (2013), propel that an internet is a set of content shared by a well-defined group within a single organization. The following are the importance of Internet to an organization.
· ﻿﻿An internet allows an organization to put day-to-day information on the network. Such as a company phone of external contact of suppliers and customers. It can also be instantly updated and the staff can view the changes immediately.
· Company information and other details needed by the employees about their job, can be made readily available on the internet. For example, benefit and pensions, health and safety information, internal vacancies, annual reports and company newsletters. Training and introductory materials for new staff can also be published on the internet.
· Internet within an organization allows easy access to information. Staff will no longer have to find and made through paper manuals, catalogues and phone books. It allows staff to access all kinds of information from different sources within the company on a computer.
· Customers' information, product specification, streak level, prices and current discount could also be paid on the internet.
· Most frequently request form of an organization can also be place on the internet so that staff can print them as at when needed.
· It also gives employees access to company's document, distribute software, enables group scheduling and let individuals and departments know the information they need to communicate to the rest of the organization.
2.5	Importance of Internet to employees in an Organization
It is very difficult to imagine how secretaries in the business organization could operate these times without the use of the internet. The development of the internet has significantly altered the day to day operations of a business: including how they communicate with other employees, customers and their audience. Information can be easily transmitted to any destination within and outside of the business organization in a matter of seconds.
In the business world, internet has become an essential tool in an organization for marketing and advertising their products. A business can present itself to customers with the use of a website or online advertisements. Many businesses now use the internet as a means of making customers aware of their current promotions. This can be very beneficial to businesses that are targeting a younger audience.

Image
Creating the right image is very important to any business wishing to be a success. The internet can aid a business in achieving the perfect image. By having an effective website, they can create the perfect web existence. Many businesses now also use social networking as a means of making themselves known to their target audience.
Communication
Communication and interaction with customers are vital to any business. The internet has ensured that this can be easily achieved. Businesses are able to communicate and interact with customers via email or instant messaging.
Internet telephony such as Skype is now a popular method of communication and is used frequently by businesses in order to conduct virtual meetings with both customers and other businesses. The use of the internet also makes it easier for businesses to deliver messages to people working within the organization.
Information
The internet has simplified the way in which businesses collects and records information. They are able to conduct effective research by searching on the web or by using online database. An electronic record can then made of the information gathered. Important information such as the state of the stock exchange can also be obtained.
Inaddition, businesses that have an international presence are able to use the internet to conduct operations and communicate with people in offices that are base in different locations around the world. Transactions and payments can now also be made online which has simplified and sped up the payment process.
2.6 	Changes in Technology in the Past Decade
The world changed a lot in the past 10 years. The rapid development of new technology and the changing landscape of the online world has changed the way we work and, for many, where we do our work from. Here are my top 10 ways how IT technology has changed over the decade.
i. Internet: - Ten years ago many offices in need of dedicated internet resources or wide area networks were dependent on expensive leased lines or slightly cheaper ISDN (integrated services digital network) lines.Broadband Internet was not widely available and was often quite restricted by Internet service providers (or ISPs).After a couple of years, however, broadband technology rapidly began to replace dial-up connections and leased lines in the home and office. These days almost every office is connected to the Internet via broadband. Most employees now have access to the Internet and email at their desks, and cheap and reliable ADSL connections have made VPNs (virtual private networks) the preferred way of connecting multiple offices and remote workers.
ii. Free Phone Calls: - Over the past 10 years, these same cheap and fast Internet connections, along with a technology called VOIP (voice over Internet protocol), have emerged to all but destroy the old way in which telephone calls are placed. Using the Internet to make phone calls has become by far the cheapest way to talk to others around the world. Calling people within the same VOIP network is free. Many people think making a VOIP call is just about using a headset with Skype, but there are many other Internet telephone systems around.You may not know it, but the telephones in the office may actually be connected directly to the Internet, even though they look like the standard office telephone.
iii. Free Software: - The past decade has seen the rise of the free software movement, with software made absolutely for free and in the name of freedom. From Web servers running Linux and Apache to free office software such as Open Office and Star Office, there is no doubt that the free software movement has helped to change the world and the way we do business. Most websites are hosted on servers running this free software.
iv. Sharing Media: - There are generally two ways of transferring information between users: either over a network of some kind or on some sort of physical, portable media such as a disk. Ten years ago, CDs and floppy disks were the most readily available types of removable media, and the fastest corporate LANs (or local area networks) operated at between 10 and 100 megabits per second. Transferring very large files over the Internet was something only done by those with expensive, high-speed Internet connections. Things have changed a lot.Writable DVDs became just as cheap as CDs, floppy disks have become almost extinct and everybody has a large-capacity USB thumb drive kicking around. Very small, portable hard disks are now a dime a dozen and can store the same amount of data, if not more, than a decade-old file server which would have cost a small fortune.Network speeds have had the same massive boosts and now operate at speeds of up to 2,000 megabits per second.The average Internet connection in the UK is now around 10 megabits a second, which makes it more than possible for people to share files averaging in the tens of gigs over a standard Internet connection. This has made media sharing online prolific and very easy for the average Web user, so much so that it is causing great concern amongst media companies that are failing to keep up with these new forms of file distribution.
v. The Demise of Regular TV: - Over the last decade TV has also gone through some serious changes. First, the birth of TV on demand: cable and satellite TV networks now offer an assortment of programs that you can watch at the click of a button without waiting for a rerun. Services like YouTube, Vimeo and Daily motion have made it possible for everyone to have 15 minutes of fame, and more recently services like Player, 4OD, Joost.
vi. From Desktop Apps to Web Apps: - One major change this decade has come in the way we use applications.Ten years ago, most database-type apps had an interface application which was installed on the desktop and connected to a central database server. These days, popular databases and contact management applications such as Salesforce and Sage CRM are all served from Web servers and run from within the browser. This has allowed people more flexibility in the way they work, because they can access these important applications from anywhere.
vii. From Mobile Phone to Mini Computer: - Mobile phones have evolved rapidly from clunky bricks with bad and simplistic LCD screens and 70s sci-fi bleeps to high-powered multimedia computers that fit in the pocket. Gone are the days of a phone that only makes phone calls; these days most mobiles are capable of high-speed Internet connections, taking decent photos and videos, playing back movies and music, and sending email. Even newer mobiles, such as the iPhone and devices running Google's Android operating system, are capable of even more high-performance tasks: GPS navigation, translation of speech, word processing and even navigating the stars with Google's Sky Map application.
viii. Social Network:- The last five years have seen the rise of the social network, This phenomenon takes element of the old geocities personal home page discussion forums blogs and the sophisticated profiling element of the dating site, mashes them together and produces a place where people can advertise their social lives, reconnect with friends and organize events. Social networking has rapidly become an undeniable part of everyday life and it will be hard pressed to find someone who doesn’t have a Facebook account.
2.7 	Advantages of the Internet
The Internet is one of the greatest creations and gives everyone in the world with Internet access instant access to an endless supply of knowledge and entertainment. Advantages of the Internet are as follow,
i. Information, knowledge, and learning: As mentioned earlier, the Internet contains an endless supply of knowledge and information that allows you to learn about almost any topic or question you may have. Using a search engine like Google, you can ask virtually any question and find a web page with an answer to that question. There are also millions of videos on sites like YouTube that help explain various topics and even online courses that can be taken to help teach you about many different subjects.
ii. Connectivity, communication, and sharing: - In the past, it would take days and sometimes even months to receive a letter from someone else. Today, with the Internet, sending an e-mail to anyone in the world and often have it delivered in less than a minute. Other forms of communication, such as chat and VOIP, also allow having instant communication with anyone in the world. Online forums are also places where people who share common interests can connect with each one and talk about what they enjoy or ask other experts in the field questions.
iii. Address, mapping, and contact information:- With the help of GPS technology, the Internet can help map and direct to almost every place in the world. Quickly route to your location or find businesses in area that may sell or provide with a service need.
iv. Banking, bills, and shopping: - The Internet gives you access to your bank account to view your balance, make transactions, and send money. Also, many services enable to view and pay bills electronically. Online shopping is another huge advantage of the Internet, giving anyone with Internet access the ability to find products that interest them and buy them without having to visit a store. The Internet gives everyone easy access to compare prices between companies and even see what others think about a product through online reviews to help make better purchasing decisions.
v. Selling and making money: - The Internet is a perfect place to sell most goods. Because anyone in the world with Internet access can find the website, access to more people than ever could with a local retail store.


CHAPTER THREE
METHODOLOGY
This chapter deals extensively with the detailed description of the collection of information for this study, Essence Of Internet In Enhancing The Efficiency OfCommunication Organization".
3.1	 Instrument Used
The questions were designed by the researcher to collect data and information that is relevant to the research topic under consideration due to wider advantage over other methods. The items in the questionnaire are placed in fourpoints rating scale of "SA-Strongly Agree = 4, A-Agree = 3, D-Disagree = 2 and SD-Strongly Disagree = 1” respectively.
3.2 	Population of the Study
The researcher target population for this study are 25 secretaries which covered the secretaries from four faculties at First Bank of Nigeria, Plc Ilorin the total population of selected secretaries are 25 twenty-five secretaries from the First Bank of Nigeria, Plc Ilorin.


3.3 	Sample and Sampling Techniques
The researcher used all the total population as sample since the total number of populations is sizeable to manage for the study.
3.4	Distribution and Collection of Data
Twenty-five 25 copies of questionnaires were distributed to the researcher's case study. With the population of the secretaries of the University of Ilorin twenty-five 25 copies were filled completely and returned. The total number of questionnaires recovered were twenty-five 25 and nothing were roughly filled.
3.5 	Method of Data Analysis
Simple percentages were used to analyze the data collected for the study in order to make the analysis clearer to the reader. Therefore, the analysis given in the next chapter was based on the data collected.


CHAPTER FOUR
DATA ANALYSIS
4.1	 Introduction
Table 4.1:  Internet have impact to the Effectiveness of Employees
	Option
	No. of Respondents 
	Percentages(%)

	Strongly agree
	20
	80

	Agree
	05
	20

	Disagree 
	00
	0.00

	Strongly disagree 
	00
	0.00

	Total
	25
	100


Source: 		Researcher’s fieldwork, 2025
The table above, showed that, 20 (80%) of the respondents strongly agreed that internet have impact to the Effectiveness of Employees and 5 (25%) of the respondents agreed while there were no responses for either disagreed and strongly disagreed respectively.
Therefore, this imply that internet contribute effectively to the performance of secretaries
Table 4.2: Internet-based tools are frequently used for communication
	Option
	No. of Respondents 
	Percentages(%)

	Strongly agree
	18
	72

	Agree
	05
	20

	Disagree 
	02
	8

	Strongly disagree 
	00
	0.00

	Total
	25
	100


Source: 		Researcher’s fieldwork, 2025
The above table, showed that, 18 (72%) of the respondents strongly agreed, 5 (20%) of the respondents agreed and 2 (8%) of the respondents disagreed with the above statement, while there was no response for strongly disagreed. This means that internet-based tools are frequently used communication.
Table 4.3:Internet improved employee’s communication with colleagues
and management.
	Option
	No. of Respondents 
	Percentages(%)

	Strongly agree
	12
	48

	Agree
	06
	24

	Disagree 
	04
	16

	Strongly disagree 
	03
	12

	Total
	25
	100


Source:		Researcher’s fieldwork, 2025
The table 3 above, showed that, 12 (48%) of the respondents strongly agreed, 6 (24%) of the respondent agreed, 12 (48%) of the respondents disagreed and 10 (40%) of the respondents strongly disagreed with the statement that Internet improved employee’s communication with colleagues and management. Therefore, this implies that, internet improved employee’s communication with colleagues and management
Table 4.4: Internet enhanced ability to monitor and evaluate employee’s
performance
	Option
	No. of Respondents 
	Percentages(%)

	Strongly agree
	16
	64

	Agree
	05
	20

	Disagree 
	02
	8

	Strongly disagree 
	02
	8

	Total
	25
	100


Source: 	Researcher’s fieldwork, 2025
Table 4 above, showed that, 16 (64%) respondents strongly agreed, 5 (20%) of the respondents agreed, 2 (8%) of the respondents were disagreed and 2 (8%) strongly disagreed with above statement. Therefore, this confirms that internet enhanced ability to monitor and evaluate employee performance.
Table 4.5: Introduction of internet-based communication tools changes 
employee productivity
	Option
	No. of Respondents 
	Percentages(%)

	Strongly agree
	25
	100

	Agree
	00
	0.00

	Disagree 
	00
	0.00

	Strongly disagree 
	00
	0.00

	Total
	25
	100


Source:		Researcher’s fieldwork, 2025
The whole respondents of the above table, showed 25 (100%) of the respondents were strongly agreed with the statement that the internet-based communication tool changes employee productivity.


Table 4.6: The use of internet by employee in organization makes
Transaction and Communication to another organization faster 
the posting Letter.
	Options
	No. of Respondents  
	Percentage (%)

	Strongly Agree
	22
	88

	Agree
	06
	12

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100









Source:Researcher’s fieldwork, 2025
	Table 6, showed that, 22 (88%) respondents and 6 (12%) respondents strongly agreed that use of internet by employee in organization make transaction and communication to another organization faster than the posting letter.


Table 4.7:	Internet influenced decision-mike processes in an organization
	Options
	No. of Respondents  
	Percentage (%)

	Strongly Agree
	17
	68

	Agree
	05
	20

	Disagree
	03
	12

	Strongly Disagree
	00
	0.00

	Total
	25
	100









Source:Researcher’s fieldwork, 2025
	Table 7, showed that, 17 (68%) respondents strongly agreed, 5 (20%) respondents agreed, 3 (12%) respondents disagreed that influenced decision-making process in an organization. Therefore, this implies that that internet influenced decision-making processes in an organization.


Table 4.8: Internet reduced the strength and time waste of employees in 
transferring of data and information
	Options
	No. of Respondents  
	Percentage (%)

	Strongly Agree
	23
	92

	Agree
	02
	8

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100









Source: Researcher’s fieldwork, 2025
Table 8, showed that, 23 (92%) respondents and 2(8%) respondents strongly agreed and agreed that internet reduced the strength and time waste of employees in transferring of data and information. This implied that, internet reduced the strength and time waste of employees in transferring of data and information.


Table: 4.9:	Access to company document, distribution of software, and scheduling of meeting can be made available through the use of internet
	Options
	No. of Respondents  
	Percentage (%)

	Strongly Agree
	10
	40

	Agree
	15
	60

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


		





Source: Researcher’s fieldwork, 2025
From the table 9 above, showed that 10 (40%) and 15 (60%) respondents strongly agreed and agreed that access to company document, distribution of software, scheduling of meeting can be made available through the use of internet. There was no dissenting view on this.
Table 4.10: 	Information Needs by Individuals and department to the rest of an organization can be known through the internet
	Options
	No. of Respondents  
	Percentage (%)

	Strongly Agree
	13
	52

	Agree
	07
	28

	Disagree
	04
	16

	Strongly Disagree
	01
	4

	Total
	25
	100









Source: Researcher’s fieldwork, 2025
	Table 10 above, showed that 13 (52%) respondents strongly agreed, 7 (28%) respondents agreed. 4 (16%) respondents disagreed and 1 (4%) respondents strongly disagreed. This means information needed by individuals and departments to the rest of an organization can be known through the internet 


Table 4.11:	Employees use internet to find business in area that may sell or provide good service for an organization
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	13
	52

	Agree
	09
	36

	Disagree
	03
	12

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source: Researcher’s fieldwork, 2025
	It was observed that, 13 (52%) respondents strongly agreed, 9 (36%) respondents agreed and 3 (12%) respondents disagreed while there is no response for strongly disagreed. Therefore, it is safe to conclude that employees use internet to find businesses in area that may sell or provide good and services.


Table 4.12	Organization Can Share their Information and Held a Meeting Based on Business Transaction through the Internet Communication
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	15
	60

	Agree
	10
	40

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source: Researcher’s fieldwork, 2025
	Table 12, showed that, 15 (60%) respondents strongly and 10 (40%) respondents agreed. There was no disseminating view on this. This means it is easier for organization to share information and held a meeting based on business transaction through the internet communication.


Table 4.13:	Internet enhances the Teleconference and the other means of Communication
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	12
	48

	Agree
	10
	40

	Disagree
	02
	8

	Strongly Disagree
	02
	8

	Total
	20
	100


 Source:	Researcher Fieldwork, 2025
	Table 13, above showed that, 12 (48%) respondents strongly agreed, 10 (40%) respondents agreed, and 2 (8%) respondents disagreed and strongly disagreed respectively. Meaning that internet enhance teleconferences and other means of communication.
Table 4.14:	Internet is not merely a Technological Development only but a Product of Social and Political Process
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	25
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source:		Researcher’s fieldwork, 2025
	From the table 14, 25 (100%) respondents strongly agreed that internet is not merely a technological development only but a product of social and political process. This means that internet is very important to the development and growth our economic as it has impact in or endeavor.
Table 4.15:	Internet Reduces Laziness, Tiredness and also Promotes Employees work from the use of Manual Typewriter to the use of Office Automation 
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	25
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source:		Researcher’s Fieldwork, 2025
	From the above table 15, the majority of the respondent strongly agreed that Internet Reduces Laziness, Tiredness and also Promotes Employees Work from the use of Manual Typewriter to the use of Office Automation.


Table 4.16:	Internet can be regarded as a Source of Information and Problems-Solving Method 
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	11
	55

	Agree
	05
	25

	Disagree
	03
	15

	Strongly Disagree
	02
	10

	Total
	20
	100


Source: 	Researcher’s Fieldwork, 2025
	From the above table 16, 20 (80%) respondent strongly agreed and 5 (20%) respondents agreed that internet regarded as a source of information and problem-solving method while there was no support for both disagreed and strongly disagreed respectively. Therefore, all the employees were sure of the purpose of the internet as a source of information and problem-solving method.
Table 4.17	Efficient information, payment of business transaction can be performed on the internet with low cost with little strength 
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	25
	80

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source:		Researcher’s fieldwork, 2025
	Table 17 above showed that, all the respondents which are 25 (100%) strongly that efficient information, payment of tuition fees and business transaction can be performed on the internet with low with little strength. It is safe that most transaction, information are readily made possible on the internet.
Table 4.18:	Employee can use the Internet at his/her own advantage to receive Information and Communication to his/her Boss with Little Strength 
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	20
	80

	Agree
	05
	25

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source:	Researcher Fieldwork, 2025
	It was observed that, 20 (80%) respondents agreed that Employee can use the Internet t his/her own Advantage to receive Information and Communication to his/her Boss with Little Strength. There was no dissemination view on this. It is safe to conclude that employee use internet to her advantage to receiving, sending information and carry out task.
Table 4.19	Employee receive Instruction for his or her Employee/Organization and sending the Information through the Internet to the Other staffs.
	Option
	No. of Respondents 
	Percentage (%)

	Strongly agree
	20
	80

	Agree
	05
	20

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	20
	100


Source: 	Researcher’s fieldwork, 2025
From the table above, 20 (80%) respondents strongly agreed and 5 (20%) respondents agreed that employee receive instrument from his/her employer/organization and sending the information through the internet to the other staffs.
Table 4.20: 	Internet is an essential tool for an employee to be more effective and efficient in performing his/her duties successfully
	Option
	No. of Respondents 
	Percentages(%)

	Strongly agree
	22
	88

	Agree
	03
	12

	Disagree 
	00
	0.00

	Strongly disagree 
	00
	0.00

	Total
	25
	100


Source: 	Researcher’s fieldwork, 2025
	Table 20, showed that 22 (88%) respondents strongly agreed and 3 (12%) respondents agreed that internet is an essential tool for an employee to be more effective and efficient in performing his/her duties successfully while there was no response for either disagreed respectively. Therefore, it is confirmed that employee use internet an essential tool for effective and efficient discharge of her duties successfully without delay.



CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 	Summary
This study which examine the Essence Of Internet In Enhancing The Efficiency Of Communication Organization, discovered that the adoption of internet has increased the qualitative output of operation of the secretaries, the study also showed that the quality of services rendered improved; the professional rating of secretaries increased, the profit of organization increases, the cost operation reduced but the risk during operation was shown to have increased.
This study discovered that the use and adoption of internet brought along some burden need for frequent training to meet up with the fast changing and dynamic technology, change in employee lifestyle for instance some staffs now work 24 hours a week and at any time of the day in the morning, midnight which are alien in those days of traditional procedure.
Finally, internet in offices is modern means of performing task, this study as shown that it makes work easier, it performs task faster, it improves quality services, they make secretaries to be appreciated, the business service more profitable, the expand the quantity of service and task done and the study also showed that the used of internet is generally acceptable by majority.
5.2	Conclusion
The finding of this project indicated that internet has great and positive impact on the secretaries in the school and banking industry. As the entire world is soaring into highly and economically sophisticated era, the extensive use of internet technology in Nigeria banks cannot be overthrown, hence there is no reason why Nigeria secretaries should not adopt themselves to the challenges of the present job if they could adapt to that of the present.
Undauntedly, internet technology has added an exciting dimension to the world secretaries. There is need for all secretaries in the banking sector to acquire knowledge in the use of internet to improve customer services and to defend their organization any time they are called for. More importantly secretaries are the backbone of any organization and the future improvement of the organization depends on them. So, there is need for all secretaries to undergo training on the use of internet in their practices.
5.3	Recommendations
1. Organization should invest more in information technology that will reduce the cost of operations and improve secretaries' performance.
2. Organization should equally spend more on staff training and also encourage them to engage in personal training by given the necessary incentives and favourable environment.
3. Organization should try ensures that they carry secretaries along when choosing the internet technology, in order to increase acceptance rate.
4. Organization should implement effective internet-based communication channels regularly.
5. Employee should try on their own to develop themselves in the important internet technology skills and this as shown in the study to improve professionalism status, improve their salaries and wages, improves their chances of employment in this era of information technology.
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APPENDIX I
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT
Dear Sir/Ma,
RESEARCH QUESTIONNAIRE
Please kindly respond to this questionnaire designed for collection on the project topic title "Essence of Internet in enhancing the efficiency of Communication Organization".
Your response will go a long way to success of the project and also create a better understanding of this work as embarked on and be rest assured that your responds will be treated in almost confidential
Thanks for your co-operation
Yours faithfully,

ATOBILOYE MOYINOLUWA PELUMI
ND/22/OTM/FT/097
APPENDIX II
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT
Dear sir/Ma,
QUESTIONNAIRE
I shall be grateful if you could kindly complete the questionnaire designed for data collection on research title: the.Essence of Internet in Enhancing the Efficiency of Communication Organization.
Youare requested to tick (	) the correct answer in the appropriate places provided. Allinformation supplied will kept confidential as the data is for academic purpose only.
Thanks for your cooperation.
Yours faithfully,

ATOBILOYE MOYINOLUWA PELUMI
ND/22/OTM/FT/097

QUESTIONNAIRES

1.	Internet have impact to the Effectiveness of Employees
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
2.	Internet-Based tools are frequently used for communication
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
3.	Internet improved employee's communication with colleagues and management
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
4.	Internet enhanced ability to monitor and evaluate employee performance
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
5.	Introduction of internet-based communication tools changes employee productivity
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
6.	The use of Internet by employee in Organization makes Transaction and communication to another OrganizationFaster than the Posting Letter
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
7.	Internet influenced decision-making processes in an organization
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
8. 	Internet reduced the strength and time waste of employees in transferring of data and information
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
9.	Access to company document, distribution of software, scheduling of meeting can be made available through the use of internet.
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
10.	Information needs by individuals and departments to the rest of an organization can be known through the internet
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
11.	Employees use internet to find businesses in area that may sell or provide good service for an organization
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
12. 	Organization shares their information and held a meeting based on business transaction through the internet communication.
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
13.	Internet enhances the teleconference and other means of communication in organization
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
14.	Internet is not merely a technological development only but a product of social and political processes
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
15.	Internet Reduces Laziness, Tiredness and also Promotes Employees Work from the use of Manual Typewriter to the use of Office Automation
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
16.	Internet can be regarded as a source of information and problem-solving method
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
17.	Efficient information, payment of business transaction can be performed on the internet with low cost with little strength
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
18.	Employees can use the internet at his/her own advantage to receive information and communicate to his/her boss with little effort.
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
19.	Employee can receive instruction from his/her employer/organization and sending the information to through the internet to other staffs.
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
20.	Internet is an essential tool for an employee to be more effective and efficient in performing his/her duties successfully
(a) Strongly Agree (	)	(b) Agree (		)
(c) Disagree (	 )		(d) Strongly Disagree ( 		)
