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CHAPTER ONE

1.1 INTRODUCTION: BACKGROUND OF THE STUDY
A good reputation of an organization should be built for it before the outside world for it to be recognized in the business environment to achieve this organization has put together both human and material resource to achieve efficiency. motivation at times is only restricted monetary incentive being given to workers. However, workers are to be motivated not only by monetary incentives but also a conducive working environment. Most after working environment when conducive the workers will like to start in the office to enjoy the facilities and equipment provided by the employer.
A well designed working place is a boost of moral to the employer who will be selling to invite outside to come and transact business with the organization.

Then organization must take the cognizance of these factors and improve on the design layout and facilities provided in office for the employee. It is worth nothing that performance could be linked to conducive or conducive working environment.

So big men's business organization move after then not move with the pace of technology in the office automation and ergonomics, thereby, making network place attractive and conducive to the workers and clients at alike.

Human behaviour is dynamic and easily adopt and change to what he see around him workers often complain about the type of office environment in which they work. This makes them to spend little time tin the office. Jumping from pillar to past, late coming, long conservation on the wretch office and enjoy a good atmosphere outside the work place, though, organization are no beginning to understand the fact that workers must be comfortable in the office and even within the work environment and thus ergonomics is being given prominence today due to certain laws that establish standards for organization to follow in designing conducive work place.
1.2
STATEMENT OF THE PROBLEM 


Appropriate work place lighting is an essential component of an office. The consequence of inadequate lighting may range from a dreary and interesting working environment to one where visual discomfort and fatigue are conducive to evestrain, headaches, poor posture and muscle fatigue lighting problems can over in any types of office environment but problems tend to be more common and severe for past required high level of illumination because typewriter pens and pencils were the dominant tools and paper was the primary medium for information office today however, which rely more and more on computers.   
1.3
 OBJECTIVES OF THE STUDY

· To know the importance of an office in an organization.   
· To examine the problems facing both organization and workers those have inadequate offices.

· To know the historical background of Isin government area of kwara state.

· To know how conducive environment that good office same as motivation in the organization

· It makes the research to know about the future, also the structure of an organization.
1.4 
SIGNIFICANCE OF THE STUDY

The study is designed to highlight the importance of making an office conducive for the employee or workers in order to enhance their performance. The general view by most employers is that the employee should be able to work under any given environment provided he or she is paid regularly and given other from of incentives this nothing is greatly dated in addition to it, increase in personal interest economy consideration and contribution in to knowledge of the researcher.

1.5
SCOPE AND LIMITATION OF THE STUDY


The scope of the research works is limited to Isin local government area of kwara state it looks to the source of revenue and expenditure on provision of service.


Controlling the environment and preserving the ecology. The limitation of this research would include the infidently of political office holder armed local government office in giving out the acts information and data due to fear of nemesis of the on-going anti-corruption crusade in the country. Lastly the research work was hindered by finance.
1.6
RESEARCH METHODOLOGY


Conducive working environment contribute greatly to workers performance and  the organization could derive lot of benefit on it.


Collection of data like reason for collecting formation that is data vary individual or group of individual.


It also between and within societies haling: deferent economic social and political system. Generally, data may be collected for any of the following: 

To support or disapprove existing theory or hypothesis

To know the existing states or affairs

To solve problem involving the inter-relation of several groups of facts

To discover new theory of hypothesis

To provide estimates

To forecast the future activities

TYPE OF  DATA


We have two types of data: primary data and secondary into survey without first consulting the necessary publications book newspaper, journal, literature, past and present and statistics.


Theses are some data that can not be collected directly by the investigator, he need to rely on the by-product of day by day

SOURCE OF DATA COLLECTION

CONTROL EXPERIMENT: It is possible to carry ones are experiment or through specialist who publish them for users individual researcher collect data for discovery of facts or scientific investigation base on their planed experiments.

SAMPLE SURVEY CENSUS: Census is another source of data. We may also carry out sample survey census in the organization.

Administrative activities: Administrative activities is another source which is routine report of data as a by product of day to day administrative activities.

Population: Is made up of all considerable element such as object or observation relating to a particular characteristic of interest to the research. A population could be finite or infinite, countable or uncountable.

SAMPLE: Is part of study population, it is the sub-set of the entire population which is only parts items taken from the entire population for examination

1.7 DEFINITION OF TERMS

Office: An office is a place where function or activities relating to the office are habitually performed of carried out.

Environment has influence on ones feelings moral, ideal and decorum “So everything which is relevant to the work places. Working practice and method is thoughts about in economics”.

Local Government: Local government is political sub-division of a state in a federal system, which is constituted by law and has substantial control over local affairs.

Organization: The organization has been severally or variously defined, given the surrounding circumstances.

Work: A worker is someone schedules the responsibility to oversee to affair of process of worker that has the ability to communicate infectively.
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                                    CHAPTER TWO

LITERATURE REVIEW

2.1 
INTRODUCTION
This office is an integral part of a business organization, which is basically meant for clerical duties. The office shops and railway premise act (19.63.) define an office to be "building or part of a building the sole principal use of which is as an office or for office purpose" ; Mitchell 1969 p, 57} 
An office is a place where function or activities relating to the office are habitually performed or carried out. A teacher in the classroom is in his office, like wise a driver who operate a taxi car, a mechanic who operate by the road side to earn his living is in his office and a shoe maker who mends and polisher shoes for income purpose is operating in his office.
An office can also see as a set of rooms or building where people work, usually sitting at desks. The company is moving to new office on other side of town. And office is a room is which particular person works. Usually at tasks some people have to share an office.

2.2
THEORETICAL FRAMEWORK

a.
GATHERING INFORMATION: Kehinde et al (2001:1) operate that “the office is the nervecated of the fact needed for management decision” these facts are get hoed from information recers through letter, telephone calls etc while internal daily operations or activities.

b.
KEEPING INFORMATION: Office keeps record of information. Records kept may be financial records, sales records, sales records of personal working in the organization. They are usually kept in file or registers for future references.

c.
ARRANGING INFORMATION: Information collected must be well sort out and properly arranged, it is the duty of the office to collect such information, the information may be inform of statistical report, financial report, letter or orders e.t.c measured in providing suggestion of the necessary performance.


According to the association of accountancy technical (1998:3) economics is the study of the relationship between people and their work place, and management and information science. Hence ergonomics will include the study of the internal and external factors, the physiological and psychological condition in relation to the subject matter.


Marllyn (1983:128) defined ergonomic as the sciences of adopting working condition, environment and equipment design to build the worker. He further buttressed his point by saying an ergonomically designed office environment is one that is carefully planned with the workers physicals and psychological well being in mind he strongly and emphasis among all other things, an office land scalping and design while will proved comfort and convenience for the workers.


Akewusola (1992:1) also opinioned that for business to flourish and goal for profit achieved a conducive business environment must be created.


Marllyn (1998:133) state that to maximize both productivity and job satisfaction work station should suit the need of the people who work at them he argue that suiting the needs of the worker is similarly the guiding principles in deciding how things can best be arrange top fit to an office organization structure and work flow.


Disseminated may help the purchasing department to order goods sale department to amended press and give quotations personnel department to keep up to date staff record and the account department to provide the share holders with financial statement of the years trading. Some office information is disseminated orally while some are done through letters reports, curricular memos.


Akewusola (2004:2) summit put by saying “office disseminate information to whole world about it existence.

Protection information: The office personnel must ensure that information is well protected, Kehinde (2003:3) also support this by saying the office protect the business by safe guarding it assess. 


Therefore the minute book must be protected against fire loss that and against obsolesce.      
2.3
CURRENT TRENDS IN THINKING
1.
Preferable a quite one in which there is access to outside resources

2.
Peaceful environment

3.
A quite work environment with high and affair amount of space 
in most conducive to creatively

4.
I order to be conducive in creatively, an environment must have many different sources of metal stimulation including other people and things

5.
A room with music and color and bunch of random objects that can be used as inspiration.

6.
An environment where independents is encourage and free thinking is the norm.
2.4
 summary of the chapter


This chapter contain the introduction, theoretical frame chapter current trends in thinking summary of the chapter and references.

1. Theoretical frame work, this outlist some function some function which are (1) gathering information (2) keeping information (3) arranging information (4) protecting information

2. Current trends thinking. These name out the present options to more the organization forward while the other’s are summary of the chapter and reference.
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1
INTRODUCTION


For the study to the properly conducted and for the research will be used to achieve the purpose of this researcher work for the purpose of data collection, both primary and secondary data source shall be implored


The primary data from the study was questionnaire while the secondary data comprises of relevant, journal, textbooks, radio, television and news paper on deregulation

Population of the study


Population in this sense implies all those that participate or affect and are affected by the study. Also population is defined as the group of subject or unit about which the study will make some conclusion. The conclusion is based on perceived and confirmed characteristics.


However, the population for the study shall comprise of Isin Local Government Area Kwara State used as a case study

3.2
SAMPLING AND SAMPLE SIZE

    SAMPLING technique is a process of selecting a portion of population for investigation or research work.


Sample size on the other hand, refers to the small part of fraction of a population that is subject able to detail and extension analysis.


While reference to the knowledge and experience of the researcher concerning the study the probability sampling teaching with basis for randomization shall be implored.


A total of two hundred and fifty (250) respondents of the chosen organization shall be used and a questionnaire shall be used on all orders of staff that are senior staff, junior staff and management staff in order for the study to be objectively conducted.  

Source of data

3.2
SOURCES OF DATA


The nature of this study require the personal observation and interview for the collection of information that is needed for the research work. The objective of the study may not be reviewed, if only the secondary data source is adopted.

The basic sources of this study include:

The primary source

The secondary source


The primary source: This include data collected specifically to address a specific research objectives.


They are data that research process in order to be related to the problems under investment.


They may be obtained from family representative of organization e.t.c through questionnaire, observation, interview e.t.c


The secondary source: This refer to those data that are already gathered and readily available, they are already in existence because they were for some other purpose other than the present problem.


Secondary data are for the most popular source of informative not only because they are available but also because they are available but also because they are of too sufficient to answer the research question and require little finding for it collection. Examples of secondary data source include textbooks, business journals and seminar paper.

3.3
METHODS OF DATA COLLECTION


The data was collected through both primary and secondary method as well structured questionnaire and interview method were used to collected primary data while review of related publication like textbooks, journals newspaper e.t.c was carried out to obtained secondary data.

3.4
HISTORICAL BACKGROUNDOF ISIN LOCAL GOVERNMENT


Isin local government area of Kwara state was created out of the old Irepodun local government on 6th with its headquarter at Owu-isin.


The local government occupies an approximated land area of 990gkm with about thirty six towns/villages as “Eku Merindinm Logoji”. They are among other Isinlu-Isin Ijara-isin. They are Edidi, Iwooduore, Oke-Oyi and Olaa which is later merged with the local government, its projected population figure stand as at 188,000.


The people of Isin local government area, a sub group of Igbomina as a located at the centre of igbomina land. Isin local government occupies the south central part of igbomina land in the north western (i.e Eku Esi) part of the Yoruba land. Isin local government areas shares boundaries with Ifelodun local government area. The major occupations of the people of Isin local government are farming, hunting and trading. A small percentage of the people are enjoyable in other occupation like artisan and other unskilled kind of jobs.

Festival that enriches culture heritage some of the tourist attraction which can be explored for economic benefit includes Ijoko, waterfalls, arise waterfalls, arise waterfalls all located at isanlu isin, others are titiloye stone some images at ijara-isin, Alequo mountain also at Ijara-Isin, Agbesin shrine at isanlu-Isin, Kooyi shrine at Olla Alawoji forest located at Iwo among others.

Isin local government area has twenty four (24) primary schools and ten (10) secondary schools under its adult education program, the local government has established over thirty four (34) classes at various locations into the local government area.

The principle religions are Islam, Christian and traditional religion. For more than a decade now, the population of the area continues to grow geometrically.

There are two main seasons in the area, these are the dry and wet season covers the month of March to October, while the dry season begins in November and last till march.

The major festival of Isin local government area include Ide-fitri, Ide-I kabir, Christmas, Meolud wabiyy and new year.
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CHAPTER FOUR

4.1
INTERPRETATION AND ANALYSIS OF FINDINGS

The research was designed to access the importance of a conducive office environment of the optimal performance of workers.

The chapter is concerned with the analysis of the data collected in term of table. Interpretation and inference was draw from the result. The twenty five copies of the questionnaire were distributed to staff in the Isin local government area. Ilorin of which twenty copies were treated as they where arranged in the questionnaire and data collected were analysis manually with the use of a calculation.  
TABLE 1: 
RELATIONSHIP BETWEEN WORK AND THE ENVIRONMENT

	CHOICES
	RESPONSES
	PERCENTAGE%

	Yes
	20
	100

	NO
	
	-

	Total
	20
	100


Sources: Researchers Field Work 2025
It can be seen from the table above that all the respondent 20 (100%) believe that there is a correlation between work and the environment in which the work is carried out. "Therefore non​ disorganize about this fact.

TABLE 2: 
PERSON OFFICE

	CHOICES
	RESPONSES
	PERCENTAGE%

	Yes
	17
	85

	NO
	                3
	15

	' Total
	                20
	 100


Sources: Researchers Field Work 2025
Here the table revealed that 17(85%) population are having office of their own while the 3(15%) are sharing office with others. of the sampled remaining
TABLE 3: 
SHARING AND OFFICE WITH OTHERS

	Choice
	Responses
	Percentage%

	Yes
	15
	75

	No
	5
	25

	Total
	20
	100


Sources: Researchers Field Work 2025
The table show that 15(75%) of the population are sharing office with others but responded in table 2 above as having 25% may certainly comprises the management staff and other senior staff of the organization.
TABLE 4: 
NUMBER OF OFFICE

	CHOICES

L_ .

	RESPONSES
	PERCENTAGE%

	1
	5
	25

	2
	4
	20

	3
	5
	25

	4 and above
	6
	30

	Total
	20
	100


Sources: Researchers Field Work 2025
The number of workers is an office revealed 5 (25) are having or not sharing office in table 2 and equal 2(25%) in this table share office with no one (40%) are only 2 in office 5(25%)3 in the office while 6(30%) are 4 and above.

VENTILATION ENHANCE PERFORMANCE
	CHOICES

L_ .

	RESPONSES
	PERCENTAGE%

	Strongly agree
	9
	45

	Agree
	11
	55

	Strongly disagree
	-
	-

	Disagree
	-
	-

	Total
	20
	100


Sources: Researchers Field Work 2025
   
Another question was asked that a well ventilated office enhances performance and all the respondents share their notion when the table reveals 9 (45%) of the respondents strongly agree that it enhance performance while 11(55%) also agree.


There is no doubt about this; the management should ventilate all workrooms for the work to perform under conducive environment. However, none of the respondents either strongly disagree or disagree with this.

4.2
THE BRIEF HISTORY OF THE CASE STUDY ISIN LOCAL GOVERNMENT AREA KWARA STATE 

Isin is a Local Government Area in Kwara State, Nigeria. Isin Local Government Area of Kwara State was created from the old Irepodun Local Government Area in 1996 with the headquarters at Owu-Isin. It has an area of 633km2 and a populatin of 59,738 at the 2006 census.

Isin  Settlement 

Isin comprises several towns and communities including Isanlu Isin, Ijara Isin, Owu Isin, Iwo, Oke-Asa, Oke oni-gbin, Alla, Edidi, Odo-Eku, Oba, Iji, Pamo, Oponda, Igbedi, Eleyin, Kudu-Owode etc. To the north of Isin are igbajaland, Oraland and Ireland; to the west are  Ajase Ipo and Oro; to the east are Oro-Ago and Olla and Osi in Ekiti LGA; while to the south are Apaland, Arandun and Omu-Aran. 

Origin

The Isin people are stock of the Igbomina. Although the Yoruba language is spoken in Isin, the dialet concurs with major Igbomina. They also migrate from Ife and Oyo. However, there are some Isin Towns whose founders migrated from outside these two state. Owu Isin also migrated from Osun State and the first settlement to have a kingdom in Yoruba land. 

Investigations unto how the area am to be called “Isin” have been carried out because for many villages with diverse origin as Isin villages to bear the call binding name “Isin”, tells a lot of the importance of the name. variously, different sources have different version of its derivation. 

Firstly, it is held that, the name was coined from “Igi Isin” (an akeapple tree”) Isin people was said to usually met under this tree to hold general meeting of all villages. 

Another source still using the akeapple tree as the source of the name , states that Olupo of Ajase –Ipo and Aina the founder of Isanlu, Isin were cared of certain decease by a deviner, who used the bark of the akeapple tree to treat them. It was out of gratitude that Aina named Isin after the magic tree. 

A third version says that when Aina get to the Ade after a tedious journey, he rested under the akeapple tree (Igi Isin) for the relieve which the tree gave him, he named the area “Isin” 

Moreover, there is a version that says Isin meant “Escert”. It holds that it was named because the founders of all Isin villages came together. 

Other State that the area was called Isin after Esinkin Onigbonigbo a great warrior of Isanlu. He conqueror many villages for Isanlu. In gratitude for this, this Olusin named the whole area Isin after him. 

Yet another source says that Isin was coined out from the cult, Agbasin, it is held that the area of influence of the god. Agbasin was named Isin, because the god’s original name was Agba-Isin. 

A last source says that it was because  Aina found rest in the area which  occasioned his naming the area as “Isin”. To clarify this, the source said that Aina the founder of Isanlu, had troubles right from his original home in Ile-Ife. It is said that he left Ife to find peace, but met several attack on the way by the Nupes, Ibadan. Oyo and the Fulanis. When finaly he got to Odo-Owa , he found that he had escaped all attacks and finally named Odo-Owa and his acquiring land around, Ile-Isimi (the land of rest). Subsequently, others who also were escaping Nupe’s on slaughter came to join him at Ile-Isimi, which was later corrupted to Isin. 

Among these version, the one which seam probable is that which state that Isin was coined from the word “Ile-Isinmi” (land of rest) because Aina did experience unrest before he finally go to Igbote at Odo-Owa.
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CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATION 

5.1
SUMMARY OF FINDINGS


This project as mentioned in previous chapter was designed to look at the importance of a conducive environment to the optimal performance of workers the research has been done, data collected, findings, have been analyzed and presented in the summary conclusion and recommendation based on the findings  
This study aimed at highlighting the factors that contribute to a conducive working environment that optimize workers performance.

Background knowledge was gathered on what is an office? Types of office planning and layout, ergonomics criteria and was correlated with the result of analysis of the research findings so as to arrive of a realistic recommendation for all employers who will inevitably desire high performance from workers.

It is noted working from the research findings that good office facilities, ventilation, decorations and other factors contributing to a conducive office environment are indispensable factors which ought to be provided if high productivity is anticipated from workers. All these factors will reduce undue tension, and create.

The research findings reveal that there is a correlation between work and office environment in which the work is carried out and people will feel proud of working in a well designed and equipped office.

Among the revelation of the research was the fact that organization with well equipped offices usually have good image and would tally with its profits maximization policy.

5.2
CONCLUSION

Based on the analysis of the finding in chapter four, it can be safely concluded that office environment generally affects productivity and performance in an organization.
Finding revealed a large percentage of responses should that well tarnished office boost morale and these employers should be conscious of this.
Also, ventilation and cleanliness are factors that promote health of workers as revealed in the finding.
Based on responses recorded, lighting, colour and decoration play a role in enhancing, performance as their office will become attractive to them as well as clients.

Noise is one of the factors that affect the efficiency of employees. The cause of noise has been attributed to operating machine and people voice. Therefore, the finding also shows that management employers are not always ready to provide good or equipped and office with the necessary facilities for the affective performance of workers.

Hence it is advisable for any organization to try as much as possible to make its premise a standard one if high productivity would be achieved.​

5.3
 RECOMMENDATIONS

Based on the findings of the project, the following recommendations are hereby made:
When organizations are planning to relocate or expand their business, it is only to people with the knowledge of ergonomics who should be allowed to carry out the plan. The arrangement of workers and materials could be properly done so that individual workers are provided with good working condition.

Management should try as much as possible to provide an individual with his own office as workers feel proud of having an office for himself, as much as possible organization must place workers in such a way that over crowding is avoided. The health risk of overcrowding is well known. Therefore, organization must not find an excuses in lack of find or "let us manage". Internal arrangement of an office should be given due consideration to ensure safety, reduce professional lizard and also allow for easy flow of work. Organization should see that all office are always kept clean and tidy. There should be a constant how of fresh air.
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