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ABSTRACT
The study determines the Effect of Evaluation of KOHA Integrated library software Kwara State. Survey research design adopted for this study. Five research objectives were formulated and five research questions were asked to guide the study. Review of related literature were utilized. The instrument used for the study were questionnaires. The questionnaire was analyzed a discussed using statistical analysis. It was discovered that using Koha union catalogue facility is available. The result of findings revealed the effect of koha library software on the users friendly in the library, the study indicated that Koha library software contribute positively to over-all experience while using the library software with highest percentage of the respondents, It was also discovered that Using Koha library software has improved their library cataloguing and resource organization based on the level of satisfaction. Also revealed the challenges encountered in operating Integrated library software (ILS) were lack of consortium, high cost of maintenance, lack of training and re-training of staff, inadequate funding, inadequate power supply and insufficient manpower, funds should be provided for maintenance of the library base on the possible solution to the challenges faced by the library staff on the use of Koha library software. Based on the result of findings, it can be recommend that Government should make fund available for academic library in order to acquire materials and make library a top priority, the library management should organize seminar, workshop, users orientation programmes
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CHAPTER ONE
1.0   	Introduction
 1.1 	Background to the Study
       A university library serves two complementary purposes of supporting the institution’s teaching and learning curriculum, and supporting the research by the faculty and students. Omeluzor, et. al. (2012) stated that “the pursuit for excellence in all aspects of a university educational system made it imperative for universities around the world to rise up to their responsibilities”. For a university library to deliver prompt and adequate services to the users that will help in supporting the teaching, learning and research activities of its parent institution, it must continuously adapt to the changing institutional and global environments and use of current technologies to manage most or all library activities
Computers in libraries have been used extensively for acquisition, cataloguing, classification, circulation ,serials control, and information storage and retrieval activities. The importance of integrated systems in library activities such as cataloguing, circulation, acquisition and serials management, etc. is no longer debatable as libraries all over the world have realized the need to move from their manual practices to integrated systems and networked operations1.Integrated Library Software (ILS) can be seen as an automated library system that is capable of managing the operations of more than one basic library functions. Integrated library system is a system which can keep all tracks of a library operation such as items, billing, tracking various items owned by library like books, journals, magazines, DVDs and so on, orders made by various faculty staff and students and also even patron management. Integrated Library Software (ILS) can connect various libraries together including their various branches.
Today's Integrated Library Software (ILS) software can do various tasks at a time. Most Integrated Library Software (ILS) systems now offer web-based portals where library users can log into and view their account, renew their books, and avail many other services. In any integrated library system, there are generally two interfaces; one is for users and another for administrators. A user can search a book, view available book list, renew book, hold book, print issue list, and edit his/her information (patron information);while staff can store bibliographic records (book, CD,DVD, journal etc.), library materials in database, create patron database, order a book, purchase a book ,check the price list and others.
A number of software packages have been developed for use in the management and dissemination of information in libraries. The open source software, Koha- the integrated library system is being used by hundreds of libraries worldwide2. The development of Koha is steered by a growing number of libraries throughout the world. These libraries either on their own or collaborating in groups, sponsor the development of new features to support their workflows. Koha’s impressive feature continues to evolve and expand to meet the needs of its sponsoring libraries. The freedom to pick and choose from features, through the administration of system preferences, offers librarians the opportunity to tailor Koha library software in order to match their specific workflow needs
The ongoing rapid developments of Information and Communication Technology (ICT) has brought a lot of challenging issues to university systems and the academic libraries that support the systems). Libraries now understand the need to move from their traditional means of providing information to using integrated systems and networked operations. Recent trends in the information profession have also obligated academic libraries to embrace automation as a means of improving their service delivery to their users (Ukachi, Nwachukwu, and Onuoha, 2014). Lubanski (2012) defined automation as "the use of machines or technologies to optimize productivity in the production of goods and delivery of services”. In order to achieve effective library automation, some of the university libraries are making use of home developed library software for individual library operations such as acquisitions, cataloguing or circulation control. Most common these days however is the use of integrated library management software to perform the various routine activities. Tella and Oladeji (2017) observed that Integrated Library Software (ILS) is an automated library system that is capable of managing the operations of many library functions.
In choosing Integrated Library Software (ILS) software, libraries must base their decision not only on the performance and efficiency of the system, but also on the ability of the software to enhance the productivity of the library (perceived usefulness), free of challenge when put into use (perceived ease of use), system quality, information quality, service quality, user satisfaction and challenges that might be encountered.
1.1.1  Historical Background of  Kwasu Library Malete
      The university was established by the administration of Dr. Bukola Saraki in 2009, and envisioned  to be more than a typical university in Nigeria. It was designed to be a centre for community service and entrepreneurship. In a country where the fundamental values of volunteerism and community involvement are yet to be fully embraced, the university recognises itself as a part of a community, and has the position of a Director for Community Development for the purpose of mobilizing the community, setting assessment strategies, and identifying the needs within the community so that lecturers can use their expertise to impact directly on the communities. KWASU held her first convocation on 1 June 2013 and inaugurated KWASU Alumni Association with Oyinloye Damilare Peter as the pioneer President. The journey towards establishing a state university in Kwara State began on 11th July 2007 when the Kwara State Governor BUKOLA SARAKI inaugurated a planning committee under former governor of Kwara State, Alhaji Mohammed Shaaba Lafiagi to prepare the ground for the establishment of the Kwara State University. The Bill for the Kwara State University was signed into law on 24 December 2008. The certificate and instrument to operate the university was obtained on 9 February 2009 from the National Universities Commission (NUC). The pioneer Vice-Chancellor, Professor ABDUL RASHEED NA'ALLAH, who until his appointment, was Chair of the African American Studies Department of the Western Illinois University, Macomb, United States of America, assumed office on 28 July 2009 . The current Chief of Staff to the President of Nigeria, MUHAMMADU BUHARI who was before his appointment a seasoned scholar and internationally diplomat, Professor IBRAHIM AGBOOLA Gambari is the pioneer chancellor of the school, Johnson Adewunmi the current chancellor was appointed on Monday, 25 May 2020 by GOVERNOR ABDULRAHMAN ABDULRAZAQ. When fully operational, the university is planned to have its academic activities operate from three campuses located in Malete, Ilesha-Baruba and Osi-Opin.
       The Malete campus is the main campus and houses the College of Pure and Applied Sciences, College of Information and Communication Technology, and the College of Education. Osi (Ekiti local government) campus will house the College of Engineering, College of Humanities, Management, and Social Sciences. The Baruba (Baruten Local government) Campus will house the College of Agriculture and Veterinary Sciences. Around July, 2019, the University in honour of its outgoing Vice-Chancellor, Professor ABDUL RASHEED NA'ALLAH, commissioned what was adjudged the best Library in the whole of West Africa at that time. The edifice was named after former president, MUHAMMADU BUHARI.

Academics
         Kwara State University has several academic centres. One of such centres is the Centre for Ecology and Environmental Management and Studies CEERMS, which recently received a grant from UNESCO worth $15.3 million to be used over a six-year period to establish the UNESCO Chair for Alternative Energy Programme. This grant is for research in Alternative Energy and is to be handled by Kwara State University Centre for Ecological and Environmental Research Management Studies (CEERMS). Other centre of the University are: Centre for Oral Traditions in Africa, Institute for Asian Studies, Institute for Advanced Military Studies, Japanese Language and Culture Institute, Ibrahim Gambari Centre for the Study of United Nations and Regional Organizations, Centre for Pre-degree and Remedial Studies, Centre for Human Rights and the law, Centre for Modernity and Religion, Centre for Art Preservation, Centre for Sponsored Projects, Centre for Innovation in Teaching and Research, KWASU International Institute for Publishing Studies, Centre for Innovative Technology, Center for Innovation and International Studies, Centre for Bio-Computational Applications and the Centre for Entrepreneurship.
     The Centre for Entrepreneurship, the first of its kind in Nigeria, is aimed at preparing its graduates to identify and recognize opportunities through an orientation towards job creation. The university works with students still in the university, to propose and implement a project. As the students graduate, the university partners with the students in implementing the various projects. It also created a start up fund that is accessible to student for this purpose. Presently, Kwara State University offers students an opportunity to propose their research projects to the school under the Undergraduate Research Day, an annual event where students of the institution present research work for funding and global recognition. While KWASU plans to expand its study abroad locations, it currently has a partnership with Thammasat University in Thailand; Korean Advanced Institute of Technology (KAIST), South Korea; Columbia University, New York, USA; University of the State of Bahia (UNEB), Salvador, Brazil; Texas Southern University, Houston, TX, USA; etc. Its teaching staff consists of scholars such as Prof. Leo Daniels, MLK Professor of Aeronautics and Astronautics at Massachusetts Institute of Technology, (MIT) as Provost at the College of Engineering and Technology, Prof. Abiola Irele from Harvard University as Provost at the College of Humanities, Management and Social Sciences; and Prof. Winston Wole Soboyejo from Princeton University among others.
        The National Universities Commission (NUC), has approved Aeronautical and Astronautical Engineering as a course in Kwara State University (KWASU). Being the first institution in Nigeria to offer a (B.Eng.) in Aeronautical and Astronautically engineering. A statement issued by the Vice Chancellor of the University, Professor Abdulrasheed Na'Allah"I must congratulate all our students and staff in Engineering, especially the department of aeronautical and astronautically engineering for their hard work and patience, that have led to this great success.

1.2 	Statement of the Problem
Despite the modern technologies and the emerging technology been introduced in academic libraries today, observation has shown that most libraries don’t have enough and adequate equipment and resources at their disposal to embark on the purchase  of the readymade library software. More so, most of the this academic library software have failed as a result of problems of scalability, adaptability, high subscription cost not being MARC supported, unavailability of updated version as well as not having users friendly interface. Therefore, many libraries resort to the use of open source software such as Koha. In the light of this gap, this study endeavors to conduct an assessment of Koha for online library management in Kwara state university library (Muhammadu Buhari Main Library) malete, Kwara State.

1.3 	Objectives of the Study
The broad objective of the study is to determine the effect of evaluation  of koha integrated library system for effective library management in Kwara state university library (Muhammadu Buhari Main Library) malete, Kwara State. The specific objectives are to:- 
i. .Examine the perception of library staff on Koha Library software
ii. Determine the effect of koha library software on the users friendly in the library 
iii. Determine the level of satisfaction of library staff on  Koha Library software
iv. Identify the challenges faced by the library staff on the use of Koha Software.
v. Proffer possible solutions to these challenges faced by the library staff.

1.4 	Research Questions
These research questions guided the study 
1. What is the perceptions of library staff on Koha library software?
1. What is the effect of koha library software on users friendly in the library ?
1. What is  the level of satisfaction of library staff on Koha library software?
1. What are the challenges encountered  by the use of Koha Software?
1. What are the possible solution to this challenges faced by the library staff on the use of koha library software ?
1.5 Significance of the Study
This study is considered very important as it examine the assessment of Koha for online library management in Nigeria academic libraries. This study will benefit the library professional and enlighten them more on Koha library software. More so, it is expected that the outcome from the study will increase the number of academic libraries in Nigeria who uses Koha software. In addition the study will as well change and correct the perception of librarians, information workers, policy maker, management, government and others, in other to find it more interesting and easy use through its importance and features among libraries.
1.6 	Scope of the Study
The study is limited to Kwara state university Malete library (Muhammadu Buhari main Library) . It is specially limited to assessment of Koha for online library management  which include: the aspect of the perception of library professional about Koha software, satisfaction level of librarians and other library staff, it user friendliness, challenges encounter with the use of Koha software and management style for online library management style for online library management.
1.7 	Operational Definition of Terms
This aspect contains the meaning of terminologies used in the study.
Library: A library is a building or physical space where collections of books, magazines, journals and other form of written, printed or digitals materials are kept and made available for people to read, borrow or access.
Library System: Library system is refers to a comprehensive set of processes, technologies and resources designed to efficiently manage and facilitate the operation of a library.
Library Management: Library management refers to the process of efficiently organizing and managing library’s collection of books, periodicals, multimedia materials and other resources.
Library Management Software: Library management software is a digital platform or application that automates various tasks within a library including cataloging, circulation, patrons management, acquisitions etc. It serves as a central hub for librarians to organize, access and maintain their collections and assists to patrons in finding and accessing library materials and resources.
KOHA:  Koha is the context of software, is an open source  integrated library system . It is designed to help libraries and other organizations to manage their collections, cataloging, circulations and patron management. Koha provides tools for tasks like cataloging book, tracking circulation, managing users records and more.



CHAPTER TWO
LITERATURE REVIEW
2.1	Introduction
Library automation software has revolutionized the way libraries manage their resources and services, with Koha software emerging as a prominent open-source solution in the field. This literature review explores the perceptions of library staff regarding Koha library automation software, investigating factors that influence these perceptions, their impact on software adoption, and strategies for enhancing staff engagement.
2.2	Conceptual framework
Hundreds of libraries throughout the world currently utilize KOHA, the most sophisticated open-source Integrated Library System (Kumar, 2019). A rising number of libraries worldwide are guiding the growth of KOHA. These libraries facilitate the creation of additional features to support respective processes, either individually or collectively. The outstanding characteristic of KOHA keeps improving and growing to suit the requirements of its supporting libraries. In order to study, alter, and enhance the program, as well as to redistribute it in modified or unmodified form, users must have access to the source code, which is made available under a license for users to look at and edit freely. Koha library software is an open source software (OSS).OSS is different from proprietary or closed-source software. The ability to adjust the program is the main distinction between the two. Many authors have described open source in their works on the topic. Poulter (2010) claims that open source is sometimes referred to as open source software (OSS), free OSS, or free/libre OSS. Source code is referred to as the "source" in open source. All software is created from source code, which is a computer file containing instructions in a programming language that are meant to explain how a task will be performed. Since its first rollout, KOHA has been adopted by hundreds of libraries all around the world, each of which has expanded the software's functionality by adding new features and functionalities. the strong Zebra indexing engine was integrated into the 2005 release of KOHA 3.0. 
Libraries of various types now use the software as a practical, scalable solution (http://www.KOHA.org). The program may be used with roughly 47 different languages throughout the globe. According to Boss (2017), KOHA is free software that is open source and contains the original source code that was used to build it, allowing users to alter it to make it perform better for them. It also includes the right of redistribution, therefore goods built on open source software may be both open source and proprietary. The library's ability to access the underlying data is constrained by a closed, proprietary system, though (Breeding, 2018). The routing of periodicals, inventory control, authority, creation of customer alerts, order monitoring, and other features made KOHA Integrated Library Software (ILS) the most comprehensive FOSS/Integrated Library Software (ILS), according to Müller (2018). Through a great feedback mechanism, the developers have consistently enhanced the functionality with the help of the user community. By using this technique, the program achieves parity.
2.3	Perception of library staff about Koha 
Chauhan (2018) provides an assessment of the utilization of the library management system in the library at O.P. Jindal University in Sonipat, Haryana. It was discovered that librarians have a positive opinion of Koha, and the library is outfitted with the necessary tools for using the Koha software to execute its programs and services. The report emphasizes the need of providing adequate orientation to the staff and users. Todd (2018) provides a case study to show that an enthusiastic team of librarians can migrate internal library systems without the need of sophisticated technologies or prior knowledge of data migration or system integration. The research demonstrates how a group of academic librarians used the Koha Integrated Library System, Open Office Calc, and free software like MarcEdit to successfully move more than 48,000 entries. They have a high level of acceptance of Koha and are satisfied with its information quality, system quality, and system platform, according to a qualitative study by Mohideen et al. (2019) based on interviews with system librarians from library application and system divisions in 5 Malaysian universities. They have positive intentions to use this system and believe it meets their current and future information needs.
2.4	Effect of koha library software on users friendly in the library 
Koha is utilized in libraries of various sizes and types, including academic, research, public, special, and school libraries, around the world, including in America, Europe, Africa, Asia, the Middle East, and Oceania. Koha integrated library software (ILS) is employed by more than a hundred universities internationally, according to Krishnamurthy (2017). Koha library management software was used by 40% of academic libraries, 27% of special libraries, 21% of public libraries, and 12 other categories of libraries worldwide, according to a research by Sheeja (2018) on the topic. Additional results analysis revealed that 67 libraries from North America, 47 from Asia, 46 from Europe, 26 from Oceania (Australia and New Zealand), 15 from Africa, and 11 from South America have embraced and utilised Koha. The number would have grown by now; it was nearly ten years ago. According to Archana, Padmakumar, and Beena (2019), Cochin University of Science and Technology began automating in 2000 using the proprietary software Adlib but switched to Koha in 2010 due to the high cost of the most recent version of Adlib. As a result, Cochin University of Science became Kerala State's first university to use Koha Integrated Library Software (ILS). In Nigeria, Bowen University Library installed and began using Koha in 2007, and all of its modules have been completely utilized since then (Otunla and Akanmu-Adeyemo, 2010). Since Koha's first installation, the number of users in Nigeria has increased. For instance, according to Hudron and Emmanuel's 2019 research, 24 university libraries in Nigeria utilize Koha.Koha was identified as the most widely used software and as being the most accessible by academic libraries from South-West Nigerian institutions by Iroaganachi, Iwu, and Esse (2018). In Osun state, Nigeria, five of the seven libraries that implemented automated processes adopted and deployed the Koha Integrated Library Software (ILS), according to Otunla's (2018) research. According to Akpokodje and Akpokodje (2018), the University of Jos switched from ITS for Windows and Virtual Integrated Library Software (ILS) to Koha Integrated Library Software (ILS). According to the author, Koha was picked by the library out of need. According to the authors, open source Integrated Library Software (ILS)s are less expensive than proprietary Integrated Library Software (ILS)s.  Another research by Amando, Martyns, Bibot, and Dajab (2018) noted that the University of Jos Library's use of Koha Integrated Library Software (ILS) was a relief because it allowed them to avoid spending a significant amount of money on proprietary software. Ojo and Otunla (2018) investigated the automation efforts in South-West Nigerian university libraries. 39 university libraries in all were counted for the survey. In the South-West of Nigeria, the results indicate that 24 out of 39 university libraries have been automated. Out of 24 automated libraries, 13 used open source software (Koha and SLAM), with Koha accounting for 12 of them. Additionally, due to the high maintenance costs of proprietary software, 4 out of the libraries employing Koha switched from it.Rather than using expensive proprietary library software, the authors advised adopting open source, which is free. The GNU license (open source), which is viewed as more future-proof than proprietary products and more open to customization to meet the unique needs of the library, was cited by Gerhard (2017) as one of the reasons the Royal London Homoeopathic Hospital chose to adopt Koha as their library management system. Budgeting and discontent with previously used proprietary software were cited as factors in Keast's (2010) study of Australian libraries and Poulter's (2010) study of Indian libraries for the adoption of Koha.Koha was accepted in two private colleges in Nigeria due of its integration, usability, accessibility, and adaptability, according to Ogbene and Adetimirin's research from 2019. In their 2018 study, Uzomba, Oyebola, and Izuchukwu used Koha as an illustration to examine the use and implementation of open source integrated library systems in university libraries in Nigeria. According to the authors, among other reasons for adopting Koha, 92% of respondents cited flexibility, 88% cited dependability, 84% cited efficiency, 80% cited user-friendliness and unified administration, and 76% cited minimal maintenance costs.
A study of 24 employees at the University of Jos Library in Nigeria revealed that overall staff satisfaction with the usage of KOHA Integrated Library Software (ILS) was high (Akpokodje and Akpokodje, 2018). According to Tella et al. (2019), the majority of the library staff at the libraries under study are very happy with the usage of Koha software and would strongly recommend it to other libraries. According to Rafiq and Ameen's (2018) testimony, respondents to their research had a favorable opinion on the adoption of the Koha Integrated Library Software (ILS). Users of Koha Integrated Library Software (ILS) at the University of Ilorin Library attested to the fact that Koha's effectiveness and efficiency are high because all aspects of library operations have significantly improved, and library users have access to library collection whenever and wherever they need it, according to Omopupa, Adedeji, and Sulyman-Haroon's (2019) report. The respondents in their survey had a favorable opinion on the adoption of Koha Integrated Library Software (ILS), according to the authors' testimony. As a result, they are happy with Koha's performance. According to Uzomba (2018), Koha outperformed every other open source software readily available in Nigeria in terms of dependability and utility.According to Otunla and Akanmu-Adeyemo's (2010) study, Koha users at Bowen University Library thought the Koha Integrated Library Software (ILS) was good and enjoyed using it. Despite the fact that Koha Integrated Library Software (ILS) users were happy with it, there are certain difficulties while using it. For instance, Amando et al.'s (2018) research revealed that Koha's challenges were caused by poor internet access, a lack of technical expertise, inadequate training, and a failure to employ all the modules.
2.5	Satisfaction Level of Library Staff about Koha Library Software
The degree of library staff satisfaction with the Koha library software has been evaluated in a number of studies. These studies employ diverse approaches to assess different facets of the program. Users of the Koha library software participated in a thorough customer satisfaction survey done by BibLibre (2019). Overall satisfaction, functionality, user friendliness, technical support, and extra features were all included in the poll. According to the survey, library staff members are largely satisfied, with respondents praising the software's adaptability and price.
The Georgia Public Library Service carried out a thorough comparison analysis to assess the usefulness and degree of satisfaction of several library management systems, including Koha. Surveys, interviews, and focus groups were used in the study to elicit opinions from librarians. It was discovered that Koha users' satisfaction with the system's usability, community of support, and capacity for customization to match their particular needs was typically high. Examining user feedback and evaluations can reveal important information about how satisfied library personnel are with Koha. A plethora of information is available on online platforms such forums, social media groups, and review websites. These platforms frequently offer first-hand accounts, suggestions, and worries regarding the Koha library software. The subreddit r/Libraries gives librarians a forum to talk about a range of subjects, including library software. Many postings and comments reflect the great experiences library personnel have had with Koha, applauding its customizable options, affordability, and vibrant user community in particular. An official blog run by the Koha community shares user experiences, endorsements, and case studies from library professionals. The versatility, simplicity of use, and continual development of Koha library software are highlighted in these posts, which provide insight into librarians' happiness with it.
2.6	Reasons for Adoption of KOHA Library Management Software
Koha is an integrated library system (ILS)) that is free to use and has features for cataloging, borrowing, and other things. Librarians can effectively manage their libraries thanks to its simplicity of use and user-friendliness.
· Navigation and User Interface:
Koha's user interface was created with the user's experience in mind, making it simple for librarians to explore the many modules and complete necessary activities. The software's well-designed layout and user-friendly icons and labeling make it easy for librarians to discover the required features. Koha's user interface, according to Peterson (2018), makes a considerable contribution to the system's friendliness and ensures that librarians may quickly become accustomed to it.
· Customization and Configuration:
Koha's customization and configuration features let librarians tailor the program to the particular requirements of their own libraries. The system offers a variety of cataloging, categorization, and display options, enabling librarians to customize the program to meet the specific needs of their library. Through ensuring that the software is compatible with current library procedures and operations, this flexibility improves usability. (Ankem, 2019).
·  Integrated Workflows and Automation:
The capacity of Koha to automate repetitive procedures and streamline library workflows is one of its key advantages. By using ISBNs or other identifiers, for instance, cataloging records may be automatically downloaded from other databases, minimizing the need for manual data entry. Additionally, Koha enables smooth check-ins, check-outs, and renewals by letting librarians specify guidelines for loan and circulation management. This automation improves productivity, cuts down on mistakes, and creates a more user-friendly environment overall (Kumar et al., 2018).
·  Accessibility and Support:
Koha is made to be usable by people with a variety of technical backgrounds. The system offers significant support tools for libraries, including thorough documentation, online tutorials, and user forums. Because of the resources' accessibility, librarians can quickly resolve problems, get answers to questions, and keep up with new features and modifications to the program (Rose, 2020). The Koha library software is more user friendly as a result of the vibrant community support.
Koha library software is extremely user-friendly and simple to use for librarians. A pleasant user experience is facilitated by its user-friendly user interface, customizable choices, integrated processes, and vast support resources. Koha gives librarians the tools they need to effectively manage their libraries by providing a variety of features that simplify library administration duties. With its vast functionality and accessibility to internet resources, Koha is a very user-friendly choice for librarians looking for an all-inclusive and simple-to-manage library system.
2.7	Challenges faced by library staff with use of KOHA software
Based on a study conducted by Omeluzoret al. (2018).When asked about their biggest challenge utilizing Koha at Babcock University Library in Nigeria, 64.7% of respondents said it was a shortage of employees. The research identified the erratic power supply as another issue. according to Jasimudeen and Kumar (2018).Many libraries who lacked the in-house resources to manage open-source software, like Koha, were forced to seek technical assistance for services like software installation, data migration, and maintenance. based on study findings of Chaputula and Kanyundo (2019). In higher education institutions, 81.3% of libraries have used Koha for automation of their collections. Among the main issues were inadequate information and communications technology infrastructure, erratic internet access, and a lack of funding.

2.8	Theoretical Framework:
The adoption and use of Koha library software can be understood and analyzed through the lens of the Technology Acceptance Model (TAM). The TAM is a well-established theoretical framework in information systems research that seeks to explain and predict how users accept and use technology. It posits that perceived ease of use and perceived usefulness are key factors influencing users' behavioral intentions and actual use of technology.
Perceived Ease of Use: In the context of Koha, the perceived ease of use refers to how library staff perceive the software's user interface, navigation, and overall usability. Studies have shown that Koha's user-friendly interface and intuitive design contribute to a positive perception of its ease of use (Peterson, 2018). Librarians find it easy to navigate the system and perform tasks efficiently, leading to a higher likelihood of adoption and continued usage.
Perceived Usefulness: Perceived usefulness refers to the extent to which users believe that adopting Koha will enhance their job performance and help them achieve their goals. Koha's customization and configuration options, automation of library workflows, and integrated features are perceived as highly useful by library staff (Ankem, 2019). The ability to customize the software to meet the specific needs of a library enhances its perceived usefulness.
External Variables: External variables in the TAM framework include factors such as training and support. Koha's accessibility to support resources, including documentation, tutorials, and user forums, plays a critical role in influencing users' perceptions of ease of use and usefulness (Rose, 2020). Adequate training and support contribute to a positive user experience.
Behavioral Intentions and Actual Use: According to the TAM, users' perceptions of ease of use and usefulness directly influence their behavioral intentions, such as the intention to adopt or continue using Koha. High perceived ease of use and usefulness lead to positive behavioral intentions. Users who perceive Koha as user-friendly and useful are more likely to adopt and actively use the software in their daily library operations (BibLibre, 2019).
2.9	Empirical Framework:
Empirically, the adoption and satisfaction with Koha library software can be examined through studies and surveys conducted among library staff and users. These empirical studies provide insights into the real-world experiences and perceptions of those using Koha. Several key findings from these studies can be summarized:
Satisfaction Levels: Empirical studies, such as the survey conducted by BibLibre (2019), reveal high levels of satisfaction among library staff using Koha. Respondents often highlight the adaptability, affordability, and user-friendliness of the software. This empirical evidence supports the theoretical notion that perceived ease of use and usefulness positively impact user satisfaction.
Challenges: Empirical studies also shed light on the challenges faced by library staff when using Koha. Common challenges include a shortage of technical expertise, erratic power supply, inadequate ICT infrastructure, and limited funding (Omeluzor et al., 2018; Jasimudeen and Kumar, 2018; Chaputula and Kanyundo, 2019). These challenges highlight the importance of external factors, such as technical support and infrastructure, in the successful adoption of Koha.
User Community: Empirical evidence from online platforms, forums, and case studies emphasizes the role of the Koha user community in supporting and sharing experiences. Users often turn to online communities and resources for assistance, which contributes to their overall satisfaction with the software (subreddit r/Libraries, official Koha blog).

Case Studies: Empirical case studies, such as those conducted in Nigerian universities (e.g., Cochin University, Bowen University, University of Jos), provide concrete examples of how institutions have adopted Koha successfully. These cases demonstrate the practical benefits of Koha in improving library operations and cost-effectiveness (Gerhard, 2017; Otunla and Akanmu-Adeyemo, 2010; Ogbene and Adetimirin, 2019; Uzomba, 2018).
By combining the theoretical framework of the Technology Acceptance Model (TAM) with empirical evidence from studies, surveys, and case studies, we gain a comprehensive understanding of the adoption, use, and satisfaction levels of library staff with Koha library software. This integrated framework helps explain why Koha is widely accepted and used in libraries around the world while also acknowledging the challenges that may impact its implementation.
2.10	Summary 
The literature review explores the perceptions of library staff regarding Koha library automation software, investigating factors that influence these perceptions, their impact on software adoption, and strategies for enhancing staff engagement. Koha is an open-source Integrated Library System used by hundreds of libraries worldwide. The ability to adjust the program is the main distinction between open source and proprietary software. Since its first rollout, KOHA has been adopted by hundreds of libraries all around the world, each of which has expanded the software's functionality by adding new features and functionalities. The adoption and use of Koha library software can be understood and analyzed through the lens of the Technology Acceptance Model (TAM). The TAM posits that perceived ease of use and perceived usefulness are key factors influencing users' behavioral intentions and actual use of technology. In the context of Koha, perceived ease of use refers to how library staff perceive the software's user interface, navigation, and overall usability. Studies have shown that Koha's user-friendly interface and intuitive design contribute to a positive perception of its ease of use.




















CHAPTER THREE
RESEARCH METHODOLOGY
3.0  Introduction
  	This chapter sets out to identify the methodology to be used in conducting the research by stating the research design, population of the study, sample and sampling techniques, instrument for data collection, reliability and validity of the instrument, data collection procedure and method of data analysis are fully discussed. This stand as the master plan which will be followed  in the conduct of the study.
3.1  Research Design 
This is the major plan which could be followed in the conduct of this research. Therefore, the design adopted in this study was a survey. Check and Schutt (2012) Survey research is defined as ” the collection of information from the sample of individual through their responses to questions. According to Julie Ponto (2015) Survey research is a useful and legitimate approach to research that has clear benefits in helping to describe and explore variables and constructs of  interest .Survey research, like all, has the potential for variety of sources of  error, but several strategies  exist to reduce the potential for error.
A Survey is often used to assess thoughts, opinions and feelings. Survey consists of a determined set of questions that is given to sample. With a representative sample, that is, one that is representative of larger population of interest, one can describe the attitude of the population from the sample was drawn this survey design was chosen because  it usually helps researchers to obtain general results about the sample. 


3.2 	Population of the study 
Population is the total collection of object to be observed or studied. According to Best and Khan (2006), population is any group of individuals that have one or more characteristics in common which are researcher. It is universal set of units from which sampling is drawn. A population is a theoretically specified aggregation of survey elements. A survey populations is aggregation of elements from which survey sample is actually selected. Therefore; the targeted population for this study comprises the total number of all the population for the study which is 30 library staff from kwara state university library, malate, kwara state.
3.3 	Sample and Sampling Technique 
Sample is a fractional part of a population. A sample is a small proportion of the population that is selected for observation and analysis. According to Ponto (2015) the goal of sampling strategies in survey research is to obtain a sufficient sample that is representative of the population of interest. It is often no feasible to collect data from an entire population of interest, therefore, a subset of the population or sample is used to estimate the populations responses. There are different methods of sampling which is referred to as sampling technique such as a systematic  random sampling, simple random sampling, cluster sampling, stratified sampling among others. Therefore, the sampling technique that was adopted for this study is total enumeration sampling technique. A total number of 30 library staff from Kwara State University Malete Library will be used. This is to give every respondent in the population the equal chance of being selected. As deduced from the name, this type of sampling guaranteed every member of the population equal opportunity of being chosen, that the choice of any member did not affect another one. This research will also adopt total enumeration sampling techniques which is the type of sampling technique where you choose to examine the entire population (i.e, the total population) No sample was done since the population size was considered manageable.

3.4 	Instrument for Data Collection
Research instruments are testing device for measuring a given phenomenon, such instruments include the questionnaires, interviews and observation. Questionnaire is the major instrument adopted for the study. The questionnaire will be divided into sections (Section A and B). Section A will contain questions relating to the demographic characteristics of the respondents which are; gender and level of study while Section B will be designed to elicit information on respondents’ opinion on the topic of study. The questionnaire will be paper-based and will be distributed to the staff of Kwara State University Library Malete. Four (4) likert scale will be used for the study e.g Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD)
3.5 	Reliability and Validity of Instrument
Validity is one of the most crucial properties of measurement and it is concerned with whether a test or a scale really measures what it is supposed to measure. In order to ensure content and construct validity the instrument was given to a specialist within the department for scrutiny and expertise judgment with the view of checking the appropriateness of language to enable measure what it is supposed to measure before administering the instrument. Reliability refers to the degree of consistency with which an instrument measures what it claims to measure in order  to establish the content validity of the instrument used, the questionnaire was given to the project supervisor for necessary correction and amendment, in order to ensure the relevance of the items on the questionnaire with the topic and formulated objectives.. The purpose of this was to test-try the instrument that will be used in the study.
3.6 Data Collection Procedure
It implies the method that was used in distributing and administering the research instrument. According to Ponto (2015) questionnaires are designed to collect data from a group of people coming under the preview of the study. The questionnaire is designed to collect data from large. Diverse and widely scattered groups of people. Thus, it is a device for securing answers to questions by using a form which the respondent which consist of 30 respondents from Kwara State university library staff, after permission has been sought and obtained from the university librarian.
3.7 	Method of Data Analysis
The coding of the data will be  obtained from the questionnaire  and  it will be  done manually and the data was summarized in tables, mean and standard deviation. Descriptive statistics analysis will be used for this research. The researcher adopted this method of data  analysis due to the belief that theses method was straight forward and easy to understand. Table will drawn for the question and their analysis followed  one after the other.


CHAPTER FOUR
DATA ANALYSIS AND PRESENTATION
4.1	PRESENTATION OF RESULTS
The chapter contained the data obtained in the course of the study and they were presented, analyzed and discussed with the research question raised.  It consists of tabular representation of facts and figures as obtained from the respondents.
Demographic Data of Respondents
Table 4.1: Gender of Respondents
	Gender of Respondents
	Frequency
	Percent

	Male
	13
	43%

	Female
	17
	57%

	Total
	30
	100


Source: Field Survey, 2023
Table 4.1 shows the gender distribution of the respondents. The result revealed that 13 (43%) of the respondents are male while 17 (57%) are female. This shows that there is preponderance of female to male in the study.


Table 4.2: Marital status of the Respondents
	Marital Status
	Frequency
	Percent

	Single
	19
	63

	Married 
	11
	36

	Divorce
	-
	0

	Total
	30
	100


Source: Field Survey, 2023
The above table shows the marital status of the respondents, 19 (63%) of the respondent were singe, 11(36%) of the respondents were married while 0% were divorce. This implies that majority of the respondents were single.


Table 4.3: Age Bracket of the Respondents
	Age Bracket
	Frequency
	Percent

	25-30 years
	13
	43.4

	31-35 years
	9
	30.0

	36-40 years
	4
	13.3

	41 years and above
	4
	13.3

	Total
	30
	100


Source: Field Survey, 2023
	


The table above shows that 43.4% of the respondents are between the age 25-30 years, followed by 9% which are between ages 31-35 years, and 4 which are between 36-40 years and 41 and above. This implies that majority of the respondents are 25-30 years. 
 (
Age of Respondents
)
Table 4.4: Qualification of Respondents
	Qualification
	Frequency
	Percent

	ND/NCE
	3
	10

	HND/BSC
	17
	57

	M.Sc
	7
	23

	PhD
	3
	10

	Total
	30
	100


Source: Field Survey, 2023

Table 4.4 above shows the qualification distribution of the respondents 3 respondents representing 10% of the total respondents are ND/NCE holders, 17 representing 57%, 7 representing 23% are B.Sc holders, 3 representing 10% respondents are PhD holders. This implies that most of the respondents are HND/BSC holders who have better understanding of Koha integrated library system.


Table 4.5 Rank of the Respondents
	Qualification
	Frequency
	Percent

	Library Officer
	12
	40

	Higher library officer
	8
	27

	Senior library officer
	4
	13

	Library attendant
	6
	20

	Total
	30
	100




Research Question 1:  What is the perception of the library staff on KOHA library software?
	
	n=30
	Std. Dev.
	Mean
	Decision

	Statement
	SA
	A
	D
	SD
	
	
	

	Koha has a customized and easy search option
	16
	13
	-
	1
	104
	3.5
	Agree

	The training resources available for Koha software  are adequate for efficient utilization  
	12
	15
	2
	-
	97
	3.2
	Agree

	Koha library software is reliable and stable in managing your library operations 
	15
	15
	-
	-
	105
	3.5
	Agree

	By using Koha union catalogue facility is available
	12
	15
	3
	-
	114
	3.8
	Agree

	The support services provided for Koha are help and responsive 
	12
	15
	2
	1
	98
	3.3
	Agree


Note: 4 – strongly agreed, 3-Agreed, 2 Disagreed, 1-Strongly Disagreed
Source:  Field Work 2023.
In table 4.6, the result shows that majority of respondents agreed that there is Koha has a customized and easy search option (3.5), The training resources available for Koha software  are adequate for efficient utilization  (3.2), Koha library software is reliable and stable in managing your library operations (3.5), By using Koha union catalogue facility is available (3.8), The support services provided for Koha are help and responsive (3.3). 
Research Question 2:  What is the level of satisfaction of  library staff  about  Koha library software?
	                  
STATEMENTS
	n =30
	Std. Dev.
	Mean
	Decision

	
	
SA
	
A
	
D
	
SD
	
	
	

	 Using Koha library software has improved your  library cataloguing and  resource organization?
	15 
	12 
	3 
	-
	102
	3.4
	Agree

	Do you believe Koha library software offers a diverse range of customization options to suit your library requirement?
	9 
	18 
	1
	2 
	94
	3.1
	disagree

	Based on your  satisfaction with Koha, can you say that Koha works better than other library software ?
	5 
	20 
	4 
	1 
	89
	2.9
	Agree

	The technical support provided for Koha  promptly resolves your issues and concerns
	10 
	15 
	1 
	4 
	92
	3.1
	Agree

	We you recommend Koha to other libraries based on your experience?
	12
	14 
	1 
	3 
	96
	3.2
	Agree


Note: 4 – strongly agreed, 3-Agreed, 2 Disagreed, 1-Strongly Disagreed
Source:  Field Work 2023.

In table 4.7, the result shows that majority of respondents agreed that Using Koha library software has improved your  library cataloguing and  resource organization (3.4), Do you believe Koha library software offers a diverse range of customization options to suit your library requirement (3.1), Based on your  satisfaction with Koha, can you say that Koha works better than other library software (2.9), The technical support provided for Koha  promptly resolves your issues and concerns (3.2), We you recommend Koha to other libraries based on your experience  (3.2). 
Research Question 3: What is the effect of Koha library software on users friendly in the library?  
	                  
STATEMENTS
	n =30
	Std. Dev.
	Mean
	Decision

	
	
SA
	
A
	
	
	
	
	

	Do you find Koha library software easy to navigate and use for locating library resources?
	14 
	15 
	-
	1 
	102
	3.4
	Agree

	KOHA is very easy to install that it does not require the help of technician?
	3
	20
	3
	2 
	80
	2.6
	Agree

	Does Koha library software offer a clear and intuitive options for searching and accessing library materials ?
	10
	20
	-
	-
	100
	3.3
	Agree

	Do you feel that Koha library software contributes positively to your over all experience while using the library services ?
	5 
	20 
	4 
	1 
	109
	3.6
	Agree

	Do you believe that Koha library software enhances the efficiency of finding and borrowing library items?
	4 
	21 
	3 
	2 
	87
	2.9
	Agree


Note: 4 – strongly agreed, 3-Agreed, 2 Disagreed, 1-Strongly Disagreed
Source:  Field Work 2023.
In table 4.8, the result shows that majority of respondents agreed that Do you find Koha library software easy to navigate and use for locating library resources (3.4), Do KOHA is very easy to install that it does not require the help of technician (2.6), Does Koha library software offer a clear and intuitive options for searching and accessing library materials (3.3), Do you feel that Koha library software contributes positively to your overall experience while using the library services (3.6), Do you believe that Koha library software enhances the efficiency of finding and borrowing library items  (2.9). 
Research Question 4:What are the challenges encountered on the use of Koha library software?
	                  
STATEMENTS
	n =30
	Std. Dev.
	Mean
	Decision

	
	
SA
	
A
	
	
	
	
	

	High cost of maintenance 
	12 
	14 
	3 
	1
	97
	3.2
	Agree

	It crashes at time 
	1 
	12 
	13
	4
	70
	2.3
	Disagree

	Insufficient technical knowledge 
	6 
	12 
	9 
	3
	81
	2.7
	Agree

	Proximity to virus
	6 
	12
	10 
	2
	82
	3.7
	Agree

	Compatibility with hardware devices
	5 
	18 
	4 
	3
	85
	2.8
	Agree

	Lack of training and re-training of staff
	9 
	15 
	4 
	2
	91
	3.0
	Agree

	Inadequate  funding 
	8
	14 
	8 
	-
	90
	2.7
	Agree

	Apathy on the part of library staff
	3
	14 
	8
	5 
	72
	2.7
	Agree

	Lack of consortium 
	13
	3
	12
	3 
	88
	2.9
	Agree

	Inadequate power supply 
	8
	10
	10
	2 
	84
	2.8
	Agree

	Inadequate managerial support 
	6 
	13
	9 
	2
	83
	2.8
	Agree

	Insufficient manpower 
	8
	12
	10
	-
	88
	2.9
	Agree

	Lack of supervision
	1
	18
	10
	1
	79
	2.6
	Agree

	Inadequate infrastructural facilities 
	5
	14
	9
	2
	80
	2.7
	Agree

	Inadequate in-house experts
	3
	13
	8
	6
	73
	2.4
	Disagree

	Constant breakdown of hardware
	6
	12
	8
	6
	82
	2.7
	Agree

	Software problems e.g hanging and malfunction 
	3
	13
	11
	3
	76
	2.7
	Agrre

	Poor management
	6
	10
	9
	5
	77
	2.6
	Agree


Note: 4 – strongly agreed, 3-Agreed, 2 Disagreed, 1-Strongly Disagreed
Source:  Field Work 2023.

In table 4.9, the result shows that majority of respondents agreed that High cost of maintenance (3.2), also majority of respondents disagreed that It crashes at time (2.6), then majority of respondents agreed that insufficient technical knowledge (2.7), Proximity to virus (3.7), Compatibility with hardware devices (2.8), Lack of training and re-training of staff (3.0), Inadequate  funding (2.7), Apathy on the part of library staff (2.7), Lack of consortium (2.9), Inadequate power supply (2.8), Inadequate managerial support (2.8), Insufficient manpower (2.9), Lack of supervision (2.6), Inadequate infrastructural facilities (2.7), also majority of the respondent disagreed that inadequate in-house experts (2.4) disagree. Majority of respondent agreed that Constant breakdown of hardware (2.7), Software problems e.g hanging and malfunction (2.7), Poor management (2.6).


Research Question 5: What are the possible solutions to the challenges faced by the library staff on the use of Koha  library software ?
	STATEMENT
	n = 30
	Std. dev 
	Mean
	Decision

	
	SA
	A
	D
	SD
	
	
	

	The library should employ capable manpower
	13 
	18
	-
	-
	106
	3.5
	Agree

	Software should be fortified against virus attack
	8 
	21
	1 
	-
	97
	3.2
	Agree

	Software should be made more compatible with hardware devices
	9 
	17
	3
	1 
	94
	3.1
	Agree

	Software should be user-friendly
	19
	8 
	2
	1
	106
	3.5
	Agree

	Library staff and users should be given proper orientation  on the benefits and use of open source software
	14
	12 
	2 
	2 
	98
	3.3
	Agree

	Software should be made flexible enough 
	10 
	19 
	1 
	-
	99
	3.3
	Agree

	Grants should be provided for training and retraining of library staff
	14 
	13
	2 
	1 
	126
	4.2
	Agree

	More fund should be provided for maintenance of the library 
	15 
	14
	-
	1 
	103
	3.4
	Agree

	Library should form consortium with each other so as to discuss possible challenges and solution  encountered in the use of the software 
	13 
	15
	-
	2 
	99
	3.3
	Agree

	There should be uninterrupted power supply i.e generators
	14 
	13
	2 
	1 
	100
	3.3
	Agree

	There should be adequate managerial supports 
	13 
	13
	2 
	2 
	97
	3.2
	Agree

	There should be proper supervision of staff and users of LMS
	10 
	16
	2 
	2 
	94
	3.1
	Agrre


Note: 4 – strongly agreed, 3-Agreed, 2 Disagreed, 1-Strongly Disagreed
Source:  Field Work 2023.

In table 4.10, the result shows that majority of respondents agreed that The library should employ capable manpower (3.5), Software should be fortified against virus attack (3.2), Software should be made more compatible with hardware devices (3.1), Proximity to virus (3.7) Software should be user-friendly (3.5), Library staff and users should be given proper orientation  on the benefits and use of open source software (3.3), Software should be made flexible enough (3.3), Grants should be provided for training and retraining of library staff (4.2), More fund should be provided for maintenance of the library (3.4), Library should form consortium with each other so as to discuss possible challenges and solution  encountered in the use of the software (2.8), There should be uninterrupted power supply i.e generators (3.3), There should be adequate managerial supports (3.2), There should be proper supervision of staff and users of LMS (3.1).

4.2	Discussion of finding
The findings revealed that female respondents are more than male respondents also the finding shows that majority of the respondents are single. The result of the finding indicate that age bracket of the respondents are 25-30 years. Also the result shows that most of the respondents are HND/BSC holder who have better understanding of Koha integrated library system.
Based on the perception of the library staff on Koha library software, majority of the respondents agrees with by using Koha union catalogue facility is available. The result of the finding revealed that union Koha library software has improved your library cataloguing and the resources organization carried the highest percentage of respondents. The finding also support a report of Mohideen et al. (2019). The research demonstrates how a group of academic librarians used the Koha Integrated Library System, Open Office Calc, and free software like MarcEdit to successfully move more than 48,000 entries. They have a high level of acceptance of Koha and are satisfied with its information quality, system quality, and system platform and also support the report of Rose, 2020). The Koha library software is more user friendly as a result of the vibrant community support.
Furthermore, the effect of koha library software on the users friendly in the library, the study indicated that Koha library software contribute positively to over-all experience while using the library software.  This situation is not different from the report of (Peterson, 2018), perceived Ease of Use: In the context of Koha, the perceived ease of use refers to how library staff perceive the software's user interface, navigation, and overall usability. Studies have shown that Koha's user-friendly interface and intuitive design contribute to a positive perception of its ease of use 
The finding revealed the satisfaction of library staff on Koha Library software, the study indicated that Using Koha library software has improved your library cataloguing and  resource organization carried the most highest percentage of the respondent among other statement, this result goes online with BibLibre (2019), overall satisfaction, functionality, user friendliness, technical support, and extra features were all included in the poll. According to the survey, library staff members are largely satisfied, with respondents praising the software's adaptability and price.
However, the result of the findings revealed the challenges the libraries said they were experiencing in operating ILS were lack of consortium, high cost of maintenance, lack of trainng and re-training of staff, inadequate funding, inadequate power supply and insufficient manpower.  The study corroborate the work of Chaputula and Kanyundo (2019). In higher education institutions, 81.3% of libraries have used Koha for automation of their collections. Among the main issues were inadequate information and communications technology infrastructure, erratic internet access, and a lack of funding.
Finding of the study also shows that more funds should be provided for maintenance of the library base on the possible solution to the challenges faced by the library staff on the use of Koha library software.  This goes online with Jasimudeen and Kumar (2018).Many libraries who lacked the in-house resources to manage open-source software, like Koha, were forced to seek technical assistance for services like software installation, data migration, and maintenance


CHAPTER FIVE
5.0	SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS
5.1	Summary of Findings
Result showed that the level of awareness on evaluation of Koha integrated library system for effective library management in Kwara State University Library, Malete is very high.
The findings revealed the perception of the library staff on Koha library software, majority of the respondents agrees with by using Koha union catalogue facility is available. The result of the finding revealed that union Koha library software has improved your library cataloguing and the resources organization carried the highest percentage of respondents. 
The result of findings revealed the effect of koha library software on the users friendly in the library, the study indicated that Koha library software contribute positively to over-all experience while using the library software with highest percentage of the respondents
The finding revealed the satisfaction of library staff on Koha Library software, the study indicated that Using Koha library software has improved your library cataloguing and resource organization carried the most highest percentage of the respondent among other statement,
However, the result of the findings revealed the challenges the libraries said they were experiencing in operating Integrated library software (ILS) were lack of consortium, high cost of maintenance, lack of training and re-training of staff, inadequate funding, inadequate power supply and insufficient manpower.  
Finding of the study also shows that more funds should be provided for maintenance of the library base on the possible solution to the challenges faced by the library staff on the use of Koha library software. 

Conclusion
The migration to KOHA Open access Integrated library software (ILS) from ITS and Virtual Proprietary Integrated library software (ILSs) at Kwara State University, Malete is a astounding experience for the staff of the library and the University community at large. Open access Integrated library software (ILS) is more cost effective and aids ease of access to information. The use of KOHA Integrated library software (ILS) will solve the problem of manual processing and untimely statistics generation. Online registration database gives access to easy and accessible information retrieval in an efficient and effective manner. 
Koha enables complete customization and charging of library data for a fraction of the cost of a proprietary solution. Obviously, with the new capacities, Koha gives plenty of illustration and reference materials to help library professionals flawlessly coordinate this new framework into their current library management system. Koha also makes it easy for libraries to migrate because it is a genuinely platform-independent solution that can be implemented immediately. There are several wonderful options for improving teaching and learning while using Koha OSS Technology that should not be overlooked. Thus, Koha may be a competent, cost-effective, and productive option for libraries, which account for a significant share of the world's knowledge-driven economies. Ultimately, the choice of Integrated library software (ILS) will depend on a library's specific needs and goals, and factors such as budget, user community, and customization options should be considered.
Recommendations
The following recommendations were made for the study
1. Government should make fund available for academic library in order to acquire materials and make library a top priority.
2. The library management should organize seminar, workshop, users orientation programmes
3. Management of Kwara State University library should improve on creating awareness     
  among the library users for them to understand the importance of using the Integrated library software (ILS) services
4. System and user interface design experts should be engaged in order to sensitize on how to make use of Integrated library software (ILS). 
5. Library staff should be ready to support users when using the Integrated library software (ILS) service. This will help the users to be prepare from the use of Integrated library software (ILS) service. 
6. The library management should increase the internet bandwidth to improve the reliability of the internet network to students on the campuses. 
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APPENDIX II
Department of Library & Information Science
                                                                       School of Comm. & Info. Technology,
                                                           The Federal Polytechnic Offa.
                             P.M.B 420
                                          Offa, Kwara State.
Dear respondents,
I am an HND II student in Department Of Library and Information Science. I am currently undertaking a research questionnaire on the topic: Effect of evaluation of Koha integrated library system for effective library management ” (A case study  of Kwara State University Library, Malete)  


The research   questionnaire is meant to solicit unbiased response from you. Since it is purely for research purpose, your response will be treated with utmost confidentially.

Hence, your little contribution to the success of this study will e greatly appreciated.

Yours Faithfully

                                                                                                                         Researcher









SECTION A
DEMOGRAPHIC INFORMATION OF RESPONDENT
1. Gender: (a) male (  )  (b)  female (   )
2. Marital status: (a) single (   ) (b) married (   )  (c) divorce (   )
3. Age:  (a) 25 - 30 years(  ) (b) 31 – 35 years( )(c)36 – 40 years(  ) (d)41 years and above( )
4. Educational qualification: (a) ND/NCE (  ) (b) HND/B.sc.(  ) (c) M.sc.(  ) (d) Ph.D (  )
5. Rank (a)  Library officer (b) Higher library officer (c)Senior library officer  (d) Principal library officer (e)Chief Librarian (f) Library Attendant 
                                                                  SECTION B
Research Question 1:What is  the perception of the library staff on KOHA library software?
	S/N
	           STATEMENTS
	SA
	A
	D
	SD

	1
	Koha has a customized and easy search option
	
	
	
	

	2
	The training resources available for koha software  are adequate for efficient utilization  
	
	
	
	

	3
	Koha library software is reliable and stable in managing your library operations 
	
	
	
	

	4
	By using koha union catalogue facility is available
	
	
	
	

	5
	The support services provided for koha are help and responsive 
	
	
	
	





 Research Question 2: What is the level of satisfaction of  library staff  about  koha library software?
	S/N
	                  STATEMENTS 
	SA
	A
	D
	SD

	1
	 Using Koha library software has improved your  library cataloguing and  resource organization?
	
	
	
	

	2
	koha library software offers a diverse range of customization options to suit your library requirement
	
	
	
	

	3
	koha, can you say that koha works better than other library software 
	
	
	
	

	4
	The technical support provided for Koha  promptly resolves your issues and concerns
	
	
	
	

	5
	Koha library software has significantly improved the efficiency of your library workflow
	
	
	
	



  Research Question 3: What is the effect of Koha library software on users friendly in the library?  
	S/N
	            STATEMENTS
	SA
	A
	D
	SD

	1
	koha library software easy to navigate and use for locating library resources ?
	
	
	
	

	2
	KOHA is very easy to install that it does not require the help of technician?
	
	
	
	

	3
	Koha library software offer a clear and intuitive options for searching and accessing library materials
	
	
	
	

	4
	Koha library software contributes positively to  all experience while using the library resources
	
	
	
	

	5
	Koha library software enhances the efficiency of finding and borrowing library items?
	
	
	
	


 
Research Question 4: What are the challenges encountered on the use of Koha library software?
	S/N
	        STATEMENTS
	SA
	A
	D
	SD


	1
	High cost of maintenance 
	
	
	
	

	2
	It crashes at time 
	
	
	
	

	3
	Insufficient technical knowledge 
	
	
	
	

	4
	Proximity to virus
	
	
	
	

	5
	Compatibility with hardware devices
	
	
	
	

	6
	Lack of training and re-training of staff
	
	
	
	

	7
	Inadequate  funding 
	
	
	
	

	8
	Apathy on the part of library staff
	
	
	
	

	9
	Lack of consortium 
	
	
	
	

	10
	Inadequate power supply 
	
	
	
	

	11
	Inadequate managerial support 
	
	
	
	

	12
	Insufficient manpower 
	
	
	
	

	13
	Lack of supervision
	
	
	
	

	14
	Inadequate infrastructural facilities 
	
	
	
	

	15
	Inadequate in-house experts
	
	
	
	

	16
	Constant breakdown of hardware
	
	
	
	

	17
	Software problems e.g hanging and malfunction 
	
	
	
	

	18
	Poor management
	
	
	
	


 
 Research Question 5: What are the possible solutions to the challenges faced by the library staff on the use of Koha  library software ?
	S/N
	The possible solution to these problems
	SA
	A
	D
	SD

	1
	The library should employ capable manpower
	
	
	
	

	2
	Software should be fortified against virus attack
	
	
	
	

	3
	Software should be made more compatible with hardware devices
	
	
	
	

	4
	Software should be user-friendly
	
	
	
	

	5
	Library staff and users should be given proper orientation  on the benefits and use of open source software
	
	
	
	

	6
	Software should be made flexible enough 
	
	
	
	

	7
	Grants should be provided for training and retraining of library staff
	
	
	
	

	8
	More fund should be provided for maintenance of the library 
	
	
	
	

	9
	Library should form consortium with each other so as to discuss possible challenges and solution  encountered in the use of the software 
	
	
	
	

	10
	There should be uninterrupted power supply i.e generators
	
	
	
	

	11
	There should be adequate managerial supports 
	
	
	
	

	12
	There should be proper supervision of staff and users of LMS
	
	
	
	






Marital status of Respondents	
single	married	divorce	63	37	0	

Age of Respondents
25-30 years	25-30 years	31-35 years	36=40 years	41 years and above	13	9	4	4	31-35 years	25-30 years	31-35 years	36=40 years	41 years and above	43.3	30	13.3	13.3	36-40 years	25-30 years	31-35 years	36=40 years	41 years and above	41 years 	&	 above	25-30 years	31-35 years	36=40 years	41 years and above	


Educational Qualification
Series 1	ND/NCE	HND/BSC	M.SC	PhD	3	17	7	3	Series 2	
ND/NCE	HND/BSC	M.SC	PhD	10	57	23	10	Series 3	ND/NCE	HND/BSC	M.SC	PhD	


Rank of the Respondents
Series 1	Library Officer	Higher Library Officer	Senior Officer	Library Attendant	12	8	4	6	Series 2	
Library Officer	Higher Library Officer	Senior Officer	Library Attendant	40	27	13	20	Series 3	Library Officer	Higher Library Officer	Senior Officer	Library Attendant	


Gender of Respondent	
Male	Female	43	57	
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ND 11 /HND 11 student of the department of Library and information Science of

this institution. He / She is carrying out a project work in your organization.,
Please, kindly accord the student the necessary recognition and assist accordingly.
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\0.A. Adebayo Ph.D>

Head of Department





