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ChapterOne

Introduction

1.1BackgroundtotheStudy

Although decision-makers in collectivistcultures have greatdifficulty in

makingdecisionswithconditionsofuncertainty,therecanbenodoubtthat

advances in technology radically alterthe way we see the world and,as

uncertaintiesincrease,decisionsbecomemorecomplex.Informationtechnology

(IT)continuestoevolveandnew applicationsareemergingonadailybasis.

Technologycanbeconsideredtobeasetofdisciplinesthatworktoanalyse,

exploreandapplyknowledgeandtechniques.Hence,managementshouldadopt

technologiesthatsuittheirorganization’sculture,capabilitiesandlimitations

ratherthaninvestinginthelatesttrendingtechnology.Increasingly,businesses

seekingacompetitiveadvantagearewillingtolearnfrom andusedatatomake

betterdecisions,generate more revenue,optimize capabilities and manage

potentialrisks.Consequently,itisno longernecessaryfororganizationsto

recognizebestpracticesthroughthelensoftheirexistingprocesses.

The presentday technologicaldevelopmenthas shown thatno higher

institutionsororganizationislikelytoachievetheexpecteddesiredchangein

behaviororobjectivesunlessitensuresherstudentsandstaffreceiveagood

basicandqualityInformationandCommunicationTechnology(ICT),throughthe

useoninternet.Onwuachu(2013),describedInformationandCommunication
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Technologyastheintegrationoftelecommunication,computers,middlewareas

wellasnecessarysoftware,storageandaudiovisualsystem whichenableusers

tocreate,access,transmitandmanipulateinformation.

In mostinstitutions ororganization today,large amountofdata and

informationarecreated,processed,stored,retrievedanddisseminateddueto

improvedandadvanceinformationtechnology.Theapplicationofthesenew

technologygadgetsineducationalinstitutionhaveresultedinthedevelopmentof

a faster,cheaper,more accurate,and more flexible method ofhandling

information.Informationtechnologywhichencompassinternetistheacquisition,

processing,storageanddisseminationofvocal,pictorial,textualandnumerical

information by a microelectronics based combination of computing and

telecommunication.

The NationalPolicy on Information Technology stated thatinformation

technologyisthebedrockfornationalsurvivalanddevelopmentinarapidly

changingglobalenvironment.Informationtechnologyhasgreatlychangedthe

environmentandallsphereoflife.Thishasbroughttheinventionofalotof

technologicaldevices and developmentofinternet.The emergence ofthe

information age has given businesses,industries,educationalinstitutions,

governmentetcanew redefinedfocusintheiroperationsandperformancesof

variousdutiesandfunctions.Basedonthis,newtoolsandprogressneverbefore

wereimagined.InformationandCommunicationsTechnology(ICT)isanumbrella
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term thatincludesanycommunicationdeviceorapplication,encompassing:radio,

television,cellularphones,computerandnetworkhardwareandsoftware,satellite

systemsandsoon,aswellasthevariousservicesandapplicationsassociated

withthem,suchasvideoconferencinganddistancelearning.

TheIntranetisasystem thatconnectsallthecomputerswithinaninstitution.

ItisaprivatenetworkthatmakesuseoftheInternetprotocoltoshareanypartof

anorganization’sdata.Inthelastfewdecades,thewebhaschangedfrom amere

hypertextdocumentrepositorytoapowerfulcommunicationmedia.Thismove

hasmadeWebapplicationssuitableforthesupportofeducationalactivities,

whichoftenincludecollaborationbetweentwoormorepeople.

An extranetis a communications network based on common internet

protocolsincluding theTransportControlProtocoland theInternetProtocol

(TCP/IP),andtypicallyusedforinformationsharing.Anextranetdiffersfrom an

internetwebsiteinthataccesstotheextranetisrestrictedtoindividualusers

possessingtheappropriatelogincredentials.

Extranetisnothingmorethananetworkthatjoinstwointranetstogether.

Using extranet,users can be benefited from accessing the internet for

accomplishingtheirdailytasks.Buttheresourcescannotbeaccessedbythe

generalpublic;itisavailableonlytotheauthorizedusers.

WiththeriseofInternetandtelecommunicationservicesinrecenttimes,the

communicationneedofhumanlifehasincreased.From theearliesttimes,when
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communicationbetweenpartiesincluded,wordofmouth,societyhasevolved

from variousstagesofdisseminatinginformation.Withinalearninginstitutionor

organization,insufficientcommunicationandinteractionbetweenstudentsand

lecturerscanleadtoadisaster,manyofthestudentsandfacultymembersare

often ignorantaboutnew developments in the institution,communication

betweenfacultymembersandstudentsisoftenlowanddifficult,moststudents

havelittleornointerestingoingtothelibraryandborrowingbooksandare

mostlyattractedtousingtheircomputersystem.

TheInternetswiftlyenteredthelifeofthehumankindinthe20th century.It

tooklessthantenyearstofacethefactofitsspreadingallovertheworld,

includingthedevelopingcountries.Ithasbecomenotonlythehugestinformation

resourceintheworld,butwhatisevenmoreimportantthemostrapidmeansof

communication.People from differentcountries have gotan opportunityto

communicatewitheachotherinquiteashorttime.Incomparisonwithasnail-

mailorevenairmail,e-mailgetsoverdistanceandtime,frontiersofthestates

withalightningspeed.

Thetrendtowardssharinginformationprocessingfunctionscanbefoundin

manyways,including:

i. Thedecentralizedcomputerizationofeducationalcentres

ii. Thedemandformorerapiddevelopmentofapplicationsandsystems

iii. Modificationsinfinanceissuessothatcomputingdepartmentsusuallyare
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requiredtochargeforservicesthatwerefreeofchargeinthepast

iv. The arrivalofthe institution information officerand data administrator,

showing a scrutinyofinformation asa valuable resource forthe whole

institution

v. Diversificationofsystemsplanningandsteeringcommittees,whichenhance

employeeinvolvementinthesystem,anddevelopabroaderorganizational

viewofinformationasanasset.

1.2StatementoftheProblem

Individualsfrom insideandoutsidetheorganizationalsystem,thinkofmodern

meansofcommunicationandinformationas“Panacea”orthemostimportant

solutiontoschoolproblemsandimprovements.However,manyconditionscan

beconsideredasproblemsofintranet,extranetandinternetinorganization.The

problemscanbecategorizedastrainingrelated,staffrelatedandtechnology

related.Allofthem potentiallylimitthebenefitsofintranet,extranetandinternet

totheefficiencyofanorganization.Organizationattitudeplaysanimportantrole

inthetraining-learningprocessthatutilizescomputersandinternetconnections.

Althoughorganizationattitudetowardsuseofthesetechnologiesisvital,many

observationsrevealthatsomeorganizationsdonothaveclarityabouthow far

technologycanbebeneficialforthefacilitationandenhancementoftheirstaff.

Furthermore,manyorganizations maynothave the required Information

Technologyskillsandfeeluncomfortable,nordotheyhavetrainingsneededto
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usethetechnologyintheirteaching.

Appropriateuseofcomputerandtheintranet,extranetandinternetbystaffs

have significantpositive effects on workers attitude and theirachievement.

Nonetheless,itisverycommontoobserveproblemsrelatedtostaffs’behaviour.

Workerstendtomisusethetechnologyforleisuretimeactivitiesandhaveless

timetolearn.Therefore,theefficiencyoftheinternetisbeendampenedbythe

misuse,whichworkerslearningstronglydependson.

1.3ResearchQuestions

ThegeneralobjectiveofthestudyistheEssenceoftheintranet,extranet

andtheinternetontheefficiencyofanorganization.Thefollowingresearch

questionswereraisedforthestudy:

i. Whataretherolesofthesetechnologiesintraining-learninginthe

organization?

ii. To whatextentdo staffshaveaccessto thesetechnologiesinan

organization?

iii. Whatarethestrategiesadoptedbytheorganizationtopromoteand

safeguardthesetechnologiesintheirorganization?

iv. What are the critical success factors and inhibitors of these

technologiestotheefficiencyoftraining-learningintheorganization?

v. Towhatextenttheuseofintranet,extranetandinternetcanbring

solution to computers by knowledgeable efficient secretaries in



7

organizationasanorganizationofaworldclass.

1.4ObjectivesoftheStudy

Theaim ofthisstudyistoexaminetheEssenceoftheintranet,extranetand

theinternetontheefficiencyofanorganizationandthefollowingobjectives

wouldbeevaluated.Theyare:

i. To examine the role of these technologies in training-learning in an

organization;

ii. Toexaminetheextentdostaffshaveaccesstothesetechnologiesinan

organization;

iii.Toassessthestrategiesadoptedbytheseorganizationinpromotingand

safeguardingthesetechnologies;

iv.Todeterminethecriticalsuccessfactorsandinhibitorsofthesetechnologies

totheefficiencyoftraining-learninginthisorganization.

v. Tocomeoutwithrecommendationandsolutionstoproblemstotheuseof

intranet,extranetand internet,on computers byknowledgeable efficient

secretariesintheorganizationasanorganizationofaworldclass.

1.5SignificanceoftheStudy

Theuseoftechnologies,especiallytheintranetand internetmeansthat

teaching,assessmentandadministrationarecarriedoutinmoreefficientand

effectivemanner,leavingmoretimeforresearchandleisure.

AccessingtheInternetwillhelpsavetimeandreduceexpenses,throughusing
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emailforcommunication,andaccessinginformationandknowledgeefficiently

especially in a training-learning environment.In addition,training through

technologywillhelpinchangingtheprofessionalpracticeofworkers,especiallyin

thetrainingandlearningprocess.Theycanworkmoreeffectively,efficientlyand

productively,leavingmoretimeforresearchandleisure.Inturn,thequalityof

theirworkinglifewillbebetter.

The use ofInformation Technologywillenable changes in training and

learningprocesses.Undertherightcircumstances,trainingthroughtechnology

canhaveseveraladvantagesovertraditionaltraining,aslearnersareableto

accesshighqualitytrainingandlearningatanytimeandinanyplace.Inaddition,

well-designedmultimediatrainingmaterialscanbemoreeffectivethantraditional

trainingmethodsbecauseworkerscanlearninmorerelaxedenvironmentand

morequicklythroughvisualization,animation,differentconstitutingmaterials,

andincreasedcontrolofandmutualinteractionwithtrainingmaterials.

1.6Delimitation

ThisstudywillbelimitedtotheEssenceoftheintranet,extranetandthe

internetontheefficiencyofanorganization”andthecasestudyofGuarantyTrust

Bank,UnityBranch,Ilorin.

1.7Limitations

Aprojectofthisnaturecannotbeaccomplishedwithoutsomeunavoidable

constraints.Timeisthefirstproblem aresearcherhastocontendwithbalanceof



9

otherpressingassignment.Asamatteroffact,financialbarrierisabigconstraint

duringtheexercise.Also,gettingaccurateinformationwhenthequestionnairewill

bedistributedtopeoplewillbealimitationtothestudy.

However,despiteallthisconstrainttheresearcherensurethattheeffective

completionandqualityoftheworkisnotaffected.
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ChapterTwo

ReviewofRelatedLiterature

2.1Introduction

ThissectionanalysespastliteratureontheEssenceoftheIntranet,Extranet

andtheInternetontheEfficiencyofanOrganization.Italsoreviewedtheoriesof

theintranet,extranetandtheinternet;

2.2ConceptofIntranet

2.3ConceptofExtranet

2.4ConceptofInternet

2.5CommunicationthroughOnlineTechnology(Intranet,InternetandExtranet)

2.6EffectiveOnlineCommunication

2.7Challenges Facing Information and Communication Technology in

Organization

2.8StaffandInformationandCommunicationTechnology

2.2ConceptofIntranet

An intranetisdescribed asan internalorlocalcomputernetworkin an

organization’sprivatenetworkandasmallerversionoftheInternet,withwebsites

thatappearand function as a typicalweb-site butare only accessible to

authorizedinternalstakeholdersO’Brien&Marakas,(2016).

Inthesameway,anintranetutilizesthesameWebserversoftwarethat

providesthepublicaccesstowebsitesovertheInternet.However,themain

differenceisthatanintranetoftenrestrictsaccessonlytomembersandselected

contractorswithinanorganizationGriffin(2018).
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WhiletheInternetprovidesconsiderablebenefitsto differentpeople,the

challengesofaninsufficienttechnologicalinfrastructureremainproblematicfor

publicandprivatepolicymakersanddecision-makers.Creatinginternalnetworks

(intranets)toeasecommunicationsandtransactionsamonginternalandexternal

stakeholders may be the Internet’s principalvalue formany corporations

(Charoen,2012).

Hence,an intranetis a form of using Internettechnology within an

organization and this provides fastand easy access to information,while

maintainingtheintegrityoftheinformationandsecureaccesstotheinformation.

Thistechnologyemergedtoofferaccesstomultimediadataoverquiteslow

networksanditdependsonhealthynetworkingandthecapacitytosuccessfully

condenseanddecompressdigitalinformationPiraino,(2017).

Additionally,DaftandMarcic(2017)observedthatanintranetisasystem that

enablesseparateorganizationstosharedataandinformationandtherearetwo

optionstoimplementthat:

i. Electronicdatainterchange(EDI)isanetworkthatlinksthecomputersystems

ofcustomersandsellerstopermitthetransmissionofplannedinformation

forordering,distribution,payablesandreceivablesand;

ii. Thesecondoptionisanextranet,whichwillbediscussedinthenextpartof

thispaper.ThevictoryoftheInternethasencouragedsomeorganizationsto

enlargetheNet’stechnologyforinternalwebsitespresenting information
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abouttheorganizationGriffin,(2018).

Consequently,anintranetcanbeperceivedasacontrolled,self-enclosed

assemblageofinformationassetsthatcanbeaccessedusingWebbrowsers.

Typically,anorganizationmaycreatemorethanoneintranettoprovideaccess

forsomeoralloftheirworkerstoasubsetofitsinformationresourcesThomson

&Cats-Baril,(2016).

Furthermore,anintranetisalocalnetworkinanorganizationthatapplies

Internet technologies to providing an Internet-like atmosphere within the

organizationforsharinginformation,communications,cooperationandsupplying

allbusinessprocessesO’Brien&Marakas,(2016).

Similartolocalareanetworks(LANs),intranetsareprivateorganizational

networks and many organizations use both types of internalnetworks.

Nonetheless,becausetheyuseInternettechnologytolinkcomputers,intranets

arewideareanetworks(WANs)thatconnectemployeesinmanysettingsand

withdifferenttypesofcomputersGitman&McDaniel,(2016).

AccordingtoThompsonandCats-Baril(2015),mostinstitutionsuseawide

varietyofcommunicationsdevicesandnetworkingoptions,dependingontheir

needs.Forexample,aschoolmighthavenumerousLANSs,someofwhichuse

EthernetorfastEthernetandothersthatuseIEEE802.11Wi-Fiwireless.The

organization also mighthave a companyintranetthatcan be accessed by

employeesfrom anywiredorwirelessInternetconnection.
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Anintranetisalsoshelteredbysecurityprocedures,suchaspasswords,

encryption and firewalls.When an intranetis linked to the Internet,the

applicationsontheintranetaresecuredbyafirewallandusersarecompelledto

signinwithalegalusernameandpasswordNorton,(2016).

AccordingtoBakry,(2014),securitychallengesareconnectedwithalllevels:

an intranet,an extranetand theInternet.Theyarerelated to theissuesof

technology,organization,peopleandtheenvironmentinthefollowingways:

i. Challengesresultingfrom thetechnologyofthenetworkanditsapplication

mayberelatedtotheweaknessofthetechnology’sdesign,executionand

management;

ii. The challenges to organizations and individuals may be unintentional,

resultingfrom thelackofmanagementskillsorcomefrom hackersand

hostile organizations.Challenges include employee theft,illegalaccess,

virusesandotherformsofattack;

iii.Theenvironmentcreatessecuritychallengesintwomajorareas:thefirstarea

isconcernedwiththenaturalenvironment(e.g.,floodsorearthquakes)and

the second one is associated with the management of environment

quandaries (majorissue with the Nigerian institutions).However,both

environmentscancauseunplannedchallengesandtheymaybeusedto

initiatepurposefulchallenges.

Strategically,organizationspromoting theirintranetsoftwareresourcesin
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magazineadvertisementsfrequentlymodifytheword,(e.g.,InTRAnet)forfearof

being perceived assimplymisspelling theword InternetCapron & Johnson,

(2014).

Itmayalso beobserved thatintranetdesignersdedicatetheirtimeand

attentiontoportrayingtheweb-pagesthatorganizationmemberswillaccessand

atypicalopeningpagewouldhaveanattractivelogoandanumberofclickable

generalicons to referto differentfunctions.Itmay be thattheories and

propositionsbehindtheuseofintranetsinorganizationshavebeendeveloped

because of the perceptions of the significance of the strategic use of

organizationaltimeandthedesiredbenefitsfrom updatingemployeeinformation

onavarietyofsubjects.

Moreover,ithas been frequently said thatintranets are relatively less

expensivetosetupandcontrolthanothernetworktypesandcanobtainbenefits

from theInternet’sinteractiveattributes,suchaschatroomsandteamwork

spaces.Thefollowingisasummaryoftheimportantstrategiesandguidelines

neededtoplananintranetinanorganization:

Withanintranet,informationisstoredinonelocationandisaccessibletoall

employees.Digitalinformationisuncomplicatedtosortand,whileitmaybe

impossibletogetridofallpaper,itispossibletoreducetheamountdramatically;

i. Becomeskilledathowtostoreinformationsomewhere:themoreonerealizes

wheretheinformationresides,themoreonewillrecognizehow significant
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documentationisandthemoreonewillstresstosystem vendorstheneedto

provideadvanceddocumentation;

ii. Beacquaintedwithdatabasefundamentals:organize,storeandcategorize

information in open databases.An open database is one thatsupports

anotherwidely accepted industry standard open database connectivity

(ODBC).ODBCbuildsacommoncommunicationtooltoenableconnectivity

withamixtureofdiversedatabases.However,databasesmaynothavethe

capacitytostoreeveryitem ofdataandsometimesaspreadsheet,word

processingdocumentorotherfilemaybemorepractical.Also,considerthe

technologyextensiblemarkuplanguage(XML)thatmayadddatabase-type

structuretounstructuredinformationsuchaswordprocessingdocuments

andHTMLWebpages;

iii.Employcommonconnectors:positiondataresourcesonserversthatprovide

worldwideconnectivity;

iv.Make use of one universal e-mail system and make it a major

communicationstoolfortheorganization;

v. Everyoneinanorganizationshouldbeabletosharedocuments,spreadsheets

anddatabaseswithstaff,customersandsuppliers,dependingonthenature

ofthebusinessandtheorganization;

vi.Usemodernprogramminglanguagetoenableprogrammerstoworkeasily,

quicklyandmoreproductively(VisualbasicJavaandHTMLareexamplesof



16

universal,widelyusedprogramminglanguagesHoffman,(2015).

2.3ConceptofExtranet

Extranets are network connections that use Internet technologies to

interconnecttheintranetofanorganizationwiththeintranetsofanumberof

externalstakeholdersandshareholders(Daft&Marcic,(2017).Withanextranet,

eachorganizationmovesparticularinformationoutsideofitsprivateintranetbut

makestheinformationaccessibleonlytocertainotherorganizations,whichshare

the extranet.The extranetmaximizes the communication advantages ofan

intranettothoseoutsidetheorganizationAhmad&Sharp,(2019).

Itallowseasysharingofideas,easyaccesstoproductinformation,pricing,

companyinformationandpoliciesandcan,therefore,beusedtotrainandsupport

value-addedresellersandmanufacturers’representativesRoadcapetal.,(2012).

ItisnoteworthythatthewordextranetiscreditedtoEthernetinventorBob

MetcalfVlosky,Fontenot&Blalock,(2012).Itisclaimedthatthereisstillsome

perplexityovertheaccuratemeaningoftheterm butthemostgenerallyaccepted

definitionisthatitisanetworkthatusestheInternettolinkcompanyintranetsin

ordertoboostmostlyB2Brapport.RigginsandRhee(2013)definedextranetsas

either:

a.Intranets,whichenhancecoordinationwithcurrenttradingpartnersor,

b.Supranets,which exchange information to collaborate with new team

members.
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Riggins and Rhee (2013)also illustrated competitive advantage through

extranetsasfollows:

i. Uniqueinformation:thecompetitiveadvantageisobtainedwhenthesystem

offersvaluableinformationthatisonlyaccessibletoauthorizedusersofthe

extranet;

ii. Process restructuring:externalization exists when users ofthe extranet

attemptto adjusttheir internalbusiness processes according to the

informationofferedbytheextranet;

iii.Higher-levelmanagementdecision support:internalization happens when

informationfrom theextranetisdirectedattheupper-levelofmanagementor

decision-makersasopposedtooperationalmanagementsupport.

InanotherstudybyRigginsandRhee(2015),intranets,withwhichindividual

organizationspreserveproprietaryaccesstoanexclusiveinformationproduct,

areconsideredtobebettercandidatesforaccomplishingsignificantcompetitive

advantage, while the use of a supranet assures significant efficiency

improvements and betterinter-organizationalteam coordination copied by

competingecosystems.

CodyandHope(2019)concludedthatextranetscouldeitherhaveapositiveor

negativeinfluenceonanorganization’scompetitivestatus.Unfortunately,very

few peoplecouldrecognizetheireffectsonservicequalityandmeasurement

instrumentsremainunidentifiedaswell.Oneproblem thatshouldbetakeninto
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accountis thattraining costs sometimes can butsometimes cannotbe

calculated accuratelyfortraining the relevantindividuals in how to use an

extranet.

Institutions investin sophisticated e-business techniques,which apply

intranets,clientextranetsandsupplierextranetstore-incorporateandreintegrate

internaland externalcommunications Windrum & de Berranger,(2013).

Institutionscanuseextranetsasfollows:

a.Establishdirectprivatenetworkconnectionsbetweenlecturersandstudents;

b.Develop private secure Internetlinksbetween them called virtualprivate

networks;

c.UsetheunsecuredInternetastheextranetlinkbetweenitsintranetand

stakeholdersbutdependontheencryptionofcriticalinformationanditsown

firewallsystemstooffersatisfactorysecurityO’Brien&Marakas,(2016).

Hence,extranetsprovidenumerousexamplesofthecapabilitytoaccess

chosen intranetwebsites and otherorganizationaldatabases.O’Brien and

Marakas(2016)compiled the listofareasofbusinessvalue generation of

extranetsasfollows:

a.TheWebbrowsertechnologyofextranetsprovidessuppliersandcustomers

accesstointranetresourcesquickerthanoldbusinessapplications;

b.Extranetsallow organizationstoinnovatedifferenttypesofinteractiveWeb-

enabledservicesfortheirbusinesspartners;



19

c.Extranets can develop and reinforce strategic partnerships with an

organization’sstakeholdersandshareholders;

d.Extranetscanenhancecollaborationbyanorganizationwithitspartnersand

customers.

e.Extranets can smooth the process ofinteractive productdevelopment,

marketingandotherbusinessactivitiesonlineandthatmight,ultimately,yield

betterproductdesignsanddeliverytothemarketplacemorequickly.

Concisely,accuracyand timeliness ofinformation,as wellas speed of

response,areimportantaspectsofsuccessfulextranetrelationshipsespecially

betweenlecturersandstudentsofinstitutionsVloskyetal.,(2018).

Critically,institutions should take into consideration the following before

dedicatingresourcestoanextranet:

i.Developaprecise,transparentmapbymanagementandallexecutivesand

headsoftheinstitution

ii.Identifyspecificallywhodoeswhatandwhoistobeheldaccountableforany

contributiontotheventure

iii.Considerwho thestakeholdersorstockholdersarewho arereadyto be

engagedinthedesignprocess

iv.Specifywhichsoftwareistobeutilizedordecidetodevelopanappropriate

one.

v.Ensurethatthereisthecapacitytodevelopconnectionsandhirereputable
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consultancyfirms

vi.Plan how much time and costwillbe required to execute the project

successfully

vii.Beawareofalllegalconsequencesinvolved.

viii.Determinehow theextranetwillworkandgetlargerespeciallysincethe

populationofusers(bothlecturersandteachers)wouldincreaseoveryears.

2.4ConceptofInternet

Atfirst,theInternetappearedasafreeandopennetworkwithanunspoken

accordamongconsumersthataccesswouldnotbeconstrained,thattherewould

benofeesforitsuseandthatfreedom ofspeechwouldnotbeproscribedAhmad

&Sharp,(2019).

TheopportunitiescreatedbytheInternetintermsofaccesstodataand

informationhasamongothersshortenedthetimethatittakesstudentstosubmit

assignments,undertakeresearch,etc.,andrespondtoqueriesfrom theirlecturers.

WiththeadventoftheInternet,teachershaveadditionaltoolforaccessto

informationanddatathatcouldbroadentheirhorizonsandimprovetheiroutput

Appiah,(2018).

TheInternetbecameacommunicationmedium withfew curbs.TheInternet

hasopenedtheentireglobalenvironmenttoorganizations,institutionsandhas

permittedalmostanyonetoaccessalmostanyinformationthatmaycontributeto

theaccomplishmentofparticulargoalsAtre,(2017).
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Inthecurrentdecade,theInternethascontributedpositivelytominimizing

obstaclestodirectinvestmentinforeigncountriesorentryinsomeeducational

institutions,firmsandindustries(Allen,2020).However,governmentsupportand

cooperation willbe fundamentalin specifying how the internetbusiness

environmentwillevolve.Forexample,whowillleadinprovidingaccesstothe

Internetforinstitutions,organizations and corporations and citizens? Will

governmentsagreeonissuesregardingsecuritymeasuresandtaxation?Will

governmentsallowthefreeflowofideas(e.g.,Internetcensorship)?

AccordingtoCharoen(2016),internetcensorshipcanbeinterpretedasthe

suppressionofpublishingoraccessinginformationontheInternet.

Theoretically,asInternetactivitiesgrowtobeapartofthedailyscheduleof

individualsandsocialgroups,theybecomeincorporatedintotheirlivesHoffman,

Novak&Venkatesh,(2014).Millionsofpeoplearoundtheworldcalledvirtual

customersperform transactionsonlineratherthanengagingintraditionalface-to-

facetransactionsandbuyeverythingfrom booksandgiftstocomputersoftware

andbankservicesontheWebEvans&Lindsay,(2011).

E-mailontheInternetisnotonlyaneffectiveandefficientwaytoexchange

informationandgreetingbutcanalsobeusedforaccessingdifferentmaterials

andsharingalargeamountofinformationMondyetal.,(2012).TheInternet,often

calledtheNet,isthelargestandmostrenownedcomputernetworkontheglobe

anditisfrequentlyusedfortwotasks:
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a.Sendingandreceivingmessagesand

b.Searchingforinformation.AnotherinterpretationisthatbeingontheInternet

meanshavingfullaccesstoallInternetservices.

Leshin,(2017)observedthatanycommercialserviceororganizationthat

possessesfullInternetaccessprovidesthefollowing:

a.Electronicmail(e-mail):theeasiesttouseand,formanyindividuals,themost

helpfulInternetservice.E-mailservicesallowindividualstosend,forwardand

receivemessagesfrom peopleacrosstheworldwithlittleornoexpense,

participateinelectronicconferencesordiscussionsandcontactallsortsof

organizationsandindividualsaroundtheworld;

b.Telnet:Telnetgivestheabilitytologintoaremotecomputerandtowork

interactivelywithit.WhenrunningaTelnetmeetingorconference,acomputer

isremotelyconnectedtoacomputeratanothersettingbutwillperform asifit

weredirectlylinkedtothatcomputer;

c.FileTransferProtocol(FTP):FTPisatechniquethatallowsindividualsto

movefilesandinformationfrom onecomputertoanother.Inaddition,FTP

allowsindividualstodownloadbooks,freesoftware,music,magazinesand

othercontent;

d.WorldWideWeb(WWW orWeb):isacompilationofprotocolsandstandards

toenableaccesstoinformationavailableonline.TheWWW wasdevelopedat

theEuropeanParticlePhysicsLaboratoryinGeneva,Switzerlandasameans
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forphysiciststosharedataandinformationeasily.Ithasemergedasa

complicated technologythatcan currentlylinkhypertextand hypermedia

documents.Moreover,theWebusesthreestandardsthatprovideamethod

forWWW serversandconsumerstoplaceandexhibitdataavailablethrough

otherprotocolssuchasFTPandTelnet.Thethreestandardsareasfollows:

i.Uniform ResourceLocators(URLs);

ii.HypertextTransferProtocol(HTTP)and

iii.HypertextMarkupLanguage(HTML).

OneexplanationbyThompsonandCats-Baril(2013)isthattheWWW isa

division of the Internet,accessed through the application of software

programmescalledWebbrowsersandthechunkoftheInternetthatisnotalso

partoftheWebistheuseofe-mail.

AccordingtoPrammaneeandMoussa,(2015)manypeopleinThailanduse

networkedcomputersasbothpersonalandprofessionaltoolsforcommunication

ininstitution.TheThaigovernment’sfirstreactiontotheInternetwastoreserve

facilitiesonlyforstateacademicinstitutionsandgovernmentagencies.Political

uncertainty,changesinthebureaucracy,budgetissues,andcorruptionhaveall

hamperedthegrowthoftheThaiITindustry.Inaddition,Thaisarediscouragedby

the predominance ofthe English on the Internetand in many software

applications.UnlessThailanddevelopsmoreThaispecificsoftwareaswellas

more Thaicontenton the Web,use ofthe Internetwillbe limited to a
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comparativelysmallpercentageofthetotalpopulation.

AlthoughtheInternetrevolutionhasdeliveredcountlesspositivechangesto

mostinstitutions,someofitspledgeshavebeenfoundlackingDuBrin,(2016).

Nonetheless,the Internet increases and enhances conventionalbusiness

activitieswithoutbeingasubstituteformanagementpracticesDuBrin,(2019).It

isworthmentioningthatbusinessuseoftheInternethasdevelopedfrom being

anelectronicinformationexchangetobecomingabroadplatform forstrategic

businesspurposes.

O’Brien and Marakas,(2016) informed that most organizations and

institutionsaredevelopinge-learning,e-businessande-commercewebsitesto

accomplishthefollowingsixmainbusinessvalues:

i. Generaterevenuesfrom salesonline;

ii. Minimizecustomerserviceandtransactioncoststhroughsalesonline;

iii.Enhanceloyaltyofcurrentcustomersthroughwell-developedwebcustomer

services;

iv.Beafocusfornew customersthroughe-marketing,advertisingandsales

online;

v. Developnewmarketnichesanddistributionchannelsforcurrentproductsor

vi.Facilitateaccesstonewinformation-basedproductsonline.

BaltzanandPhillips,(2019)notedthattherearefourgeneralmodesfor

obtainingInternetinformation:
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a.AnintranetoraninternalsegmentoftheInternet,protectedfrom outside

access thatpermits an organization to offeraccess to information and

softwareapplicationstoitsworkersonly;

b.Anextranetoranintranetthatisaccessibletostrategicpartners,suchas

customers,suppliersandshareholders.Organizationsdevelopextranetsto

provideindividualsoutsidetheorganizationtheopportunitytoaccessintranet-

basedinformationandsoftwareapplications,suchasfororderdispensation;

c.Aportaloratechnologythatoffersaccesstoinformation,suchasawebsite

thatprovidesavarietyofservicesorresources.Yahoo,GoogleandMicrosoft

areallleadinggeneralportals,whileGarden.com forgardeners,Fool.com for

investors and SearchNetworking.com fornetwork administrators are all

examplesofnicheportalsand

d.A kiosk,which isan openlyaccessible computersystem thathasbeen

developedtoauthorizeinteractiveinformationbrowsing.

BaltzanandPhillips(2019)scrupulouslydescribedothergeneralformsfor

providingInternetinformation,asfollows:

i. AnInternetserviceprovider(ISP)isanorganizationthatoffersemployeesand

otherorganizationsaccesstotheInternetinconjunctionwithrelatedservices,

suchasdevelopingawebsite.AmongthelargestandmostdominantISPsin

theworldareAT&T WorldNet,IBM GlobalNetworkandNetcom.Another

constituentoftheISPfamilyisthewirelessInternetserviceprovider(WISP),
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anISPthatprovidessubscriberstoconnecttoaserverbyusingawireless

connection;

ii. An online service provider(OSP)provides an assortmentofexceptional

servicessuchasitsownversionofaWebbrowser.LinkingtotheInternet

throughanOSPisasubstitutetolinkingthroughoneofthenational,regional

orlocalISPs;

iii.Anapplicationserviceprovider(ASP)isanorganizationthatprovidesaccess

overtheInternettosystemsandservicestootherorganizationsthatwould

otherwisehavetobepositionedinpersonalororganizationalcomputers.

Inrecentyears,businessesandorganizationsrecognizedthepossibilityofthe

Internetbeingabletointensifytheiroperationsinternationally,therebyenhancing

theirbusinessprocesses,findingnewcustomersandoperatingmoreeffectively

andefficientlyMarcic,(2017).

Briefly,DuBrin (2016,2019)succinctlynoted thatapproximately80% of

educationalactivitiesconductedontheInternettodayexistbetweenlecturersand

students orbusiness-to-business (B2B).Consequently,employers mustbe

acquainted with e-learning to assistin developing effective strategies and

integrate educationalfunctions appropriately.Above and beyond this,“The

Internettechnologyalsolendsitselftoawidevarietyofapplications,whichseem

toexpandonaveryfrequentbasis.

Inallcases,institutionsthatsystematicallyemploytheInternet’spotentialfor
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educationalfunctionsandactivitiesattheinstitutionlevelhaveprospectsto

magnifytheircompetitivepositionwithintheschoolRoadcap,Smith&Michael,

(2015).

Figure2.1:Threeperspectivesontheintranet,extranetandtheinternetbasedon

threeWebtechnologyfeatures:openness,linkingandnetworking.(Researcher’s

fieldwork,2021).

2.5CommunicationthroughOnlineTechnology(Intranet,InternetandExtranet)

Onlinetechnologyhasbecomeapowerfulcommunicationmode,andassuch,

manyinstitutionshave,untilrecently,developedtheirwebsitestobetheirmajor

sourcesfortheinstitution’sinformationaboutwhattheydo.Onlinetechnology

offersopportunitytocommunicateinrealtimeandnon-realtime.Non-realtime

communicationsarethoseformsofcommunicationwherebythecommunicator

cansendtheinformationwhichtherecipientmayaccessitatanytimeheorshe

likes and responds to ittime convenientto him or her.Non-realtime

communicationsaredescribedasasynchronouscommunicationsonlytakeplace

throughonlinetechnology.
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PaulusandPhipps,(2018)reportedthatwhilstasynchronouscommunication

ismostappropriateforacademicdiscussions,synchronouscommunicationsare

bettersuited forsocializing.Anexampleofnon-realtimecommunicationis

communicationthroughthee-mailanddiscussionforums,andblogs.Usingane-

mail,forinstance,onecansendamessagetoanotherpersonwhocandecideto

readthemessageattimesuitableforherorhim andsendthefeedback,perhaps,

amonthlater.

Inadditiontothewebsiteswhichinstitutionsarebuildinginordertoprovide

theopportunitytosharetheexpertiseandknowledge,andotherinformation

betweenoramongststaffsordirectedtothestudents,institutionsarecreating

onlinecommunicationchannelssuchastheintranetandextranet.Asthepreface

‘intra’denotesinside,intranetsareonlinecommunicationchannelsbuiltand

controlledbytheinstitutiontofacilitatecommunicationtakingplacewithinthe

institution.Intranetsaresecuredinstitutions’internettakingplacethroughLocal

AreaNetwork(LAN)andareaccessedbytheinternalmembersoftheinstitutions

hostingsuchmodeofcommunication.

Extranets,ascommunicationchannelswithininstitutions,implythattheyare

accessedandusedbytheinternalmembersoftheinstitutions.AccordingtoTan,

Shaw and Fulkerson,(2015),the extranet encompasses four types of

communicationandtheseareindividual,two-way,one-to-manyandmany-to-many

communications.Ascommunicationchannelsbetweentheinstitutionsandtheir
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externalobservers,extranetsareinternet-basedmodeofcommunicationthatcan

beaccessedbythestaffsandstudentsaswellasvisitorsoftheinstitution.Such

institution’sstaffs,studentsandvisitorscanaccesscertaininformationaboutthe

institution which include education-focused,orin general,the institution’s

informationsuchasthemotto,mantraandpolicies.

2.6EffectiveOnlineCommunication

Inorderfortheeducationalinstitutiontorealizeitscommunicationobjectives,

such communications, discussed in the previous section as fields of

communication,mustbeeffective.Whentheyareeffective,itmeanstheyshould

enabletheinstitutiontoachieveitsgoalsorobjectives.

BoveeandThill,(2017)considereffectivecommunicationasonethatoccurs

whenparticipantsinacommunicationencounterarriveatamutualunderstanding

and encourage participants to be active as they change roles in the

communication process.Since the studyis aboutthe intranet,internetand

extranet,thediscussionofeffectivenessofcommunicationhadtobeonthe

onlinecommunication.Thisrelatedtocommunicationthroughtheinstitution’s

intranet,internetand extranetchannels.Effective communication should be

characterizedbywhatRanchhod,GurauandLace,(2016)calledthepillarsof

effective communication.According to these authors,such pillars are the

dialogue,borderlesscommunication,inclusivecommunicationandcontinuous

communication.
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2.7Challenges Facing Information and Communication Technology in

Organization

Despitethelaudablebenefitsofinformationandcommunicationtechnology

inallfacetsofhumanendeavors,therearestillseveralchallengesthatbecause

apparent.Ifsuchchallengesarenotgivenproperattention,theeffectivenessof

ICT maybe in jeopardy.Iyiola (2012)gave the following as some ofthe

challengesfacingICTinanorganization:

 InadequateICTinfrastructureincludingcomputerhardwareandsoftwarehigh

andband,widthandaccess.

 Lackofskilled manpowerto manage available systems and inadequate

trainingfacilitiesforICTinanorganization.

 Ineffectiveco-ordinationofallthevariousICTforeducationinitiatives.Also

EsonwanneinIyiola(2012)addedthefollowing:

 Illiteracy:ThisisoneofthemajorproblemsmilitatingagainsttheuseofICT

equipment.Mostpeoplestilldonotcaretoknow theimportanceofthese

equipmenttalklessofoperatingthem successfully.

 InadequatePowerSupply:Thisisoneoftheproblemsthatrequireurgent

attention.Erratic powersupplyin the countryhas been responsible for

damageandconstantrepairsofthisICTequipmentinoffices.Thus,power

failurehinderstheactivitiesto beperformed bytheICT equipmentand

centers.
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 InadequatequalifiedstafftotrainandoperateICTcentresandequipment

successfullyandeffectivelyisequallyasourceofconcern.

 Budgetary allocation forthe procurement,installation and repairofICT

equipment is grossly inadequate.As a result of rapid technological

advancement,oldICT equipmentneedstobereplacedwithnew onesto

enhance efficiency and make work more interesting,motivating and

pleasurable.

 ICTFacilitiesareInadequate:Thefacilitiesavailablecannotsatisfytheusers’

demandwhenevertheneedsarise.Thisineffectmeansuserswillhaveto

queueforalongperiodoftimebeforetheycanhaveaccesstoinformation.

 EconomicFactor:Themajorfactoraffectingeveryfacetoftheeconomyis

non-availabilityoffundstoexecuteICTprojectbothforbusinessorpersonal

use.However,mostindividualslivebelowpovertylineandthuscannotafford

tobeICTcomplaint.

2.8StaffandInformationandCommunicationTechnology

ThesearelikelythingsthatcouldhappentoworkerswithoutInformationand

CommunicationTechnology:

1.Unemployment:This could be a consequence for a worker without

information and communication technology skills.Because mostofthe

technologyskillstheyhavearenomuchmoreinuse,sothiswillmakethem

losetheirpresentjobandwillbehardtogetanother.
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2.Inefficiency:Theywillnotbecapableenough to perform theirtask.For

instance,aworkerthatonlyhastheskillsoftypewriterwillnotbeabletouse

electronictypewriterandthoseoneswithelectronictypewriterskillonlywith

notbeabletomakeuseofcomputer.

3.Obsolescence:This is also one of the consequences that could be

experiencedbyworkerswithoutinformationandcommunicationtechnology

skills.Mostofthemachinesandequipmenttheyknowhowtouseareoutof

dateasaresultofinventionofnewones.
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ChapterThree

Methodology

The research methodology forthis study involved the collection ofall

necessarydataandinformationthatwillmaketheresearchwork,authenticand

reliable.

3.1InstrumentUsed

Aquestionnairetagged“EssenceoftheIntranet,ExtranetandtheInterneton

theEfficiencyofanOrganization”wasdesignedbytheresearcherwhichwas

usedasatoolfordatagatheringforthestudy.Theitemsinthequestionsare

placed in fourpointrating scale of“SA-Strongly Agree=4 A-Agree=3,D-

Disagree=2andSD-StronglyDisagree=1”,respectively.

3.2PopulationfortheStudy

Populationinresearchmeansthetotalnumberofthesubjectsintheareaof

thestudy.Therefore,thepopulation ofthisresearch consistoftwenty(20)

GuarantyTrustBank,UnityBranch,Ilorin.

3.3SampleandSamplingTechniques

Theresearcher’sworkwasbasedonrandom samplinginwhichequalrightor

possibilityofbeingchosenfrom the20workersmakingupthepopulationwas

giventoeveryelementofthepopulation.

3.4DistributionandCollectionofData

Theresearcheradministeredthequestionnairestotherespondentsinthe



34

organizationusedforthestudy.Therespondentsweregivenadaytofillthe

questionnaireafterwhichtheresearcherwentbacktocollectthequestionnaires.

Theresearcherspenttwodaystoadministerthequestionnaire.

3.5MethodofDataAnalysis

The data collected were analyzed using frequency distribution and

percentages forthe personalinformation ofthe respondents.The research

questions were analyzed using percentages.A totalnumberoftwenty(20)

questionnairesweredistributedtotherespondents’.Alltheseweredulyfilledand

returnedtotheresearcher.
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ChapterFour

DataAnalysis

4.1 Introduction

Thischaptergivesinformationaboutthecollectionandanalysisofthedata

collectedfortheresearchwork.Thischapterwillbepresentedanddatashownin

tablesandfollows.

4.2Results

Table4.1: StaffHave Telecommunication Gadgets AtTheirDisposalIn An

Organization.

Options No.of

Respondents

Percentages(%)

StronglyAgree 12 60

Agree 05 25

Disagree 03 15

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.1aboveshowedthat,12(60%)oftherespondentsstronglyagreed

and 5 (25%)ofthe respondents agreed thatmajority ofthe staffhave

telecommunicationgadgetsattheirdisposalinanorganization,meanwhile3

(15%)disagreedwiththestatementandnorespondentsforstronglydisagreed

withthestatement.

Thisimpliedthatstaffshavetelecommunicationgadgetsattheirdisposalin
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anorganization.
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Table4.2: ThereIsAProvisionOfIntranet,ExtranetAnd/OrInternetForStaffIn

AnOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 14 70

Agree 02 10

Disagree 04 20

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.2revealedthat,14(70%)respondentsstronglyagreedand2(10%)

agreedthatthereisaprovisionofintranet,extranetand/orinternetforstaffinan

organization,only4(20%)oftherespondentsdisagreed.

From thedataaboveonecanconcludethatthereisaprovisionofintranet,

extranetand/orinternetforstaffinanorganization.

Table4.3:InadequatePowerSupplyAffectingTheOrganizationOnTheUseOf

Intranet,ExtranetAnd/OrInternetInfrastructure

Options No.ofRespondents Percentages(%)

StronglyAgree 10 50

Agree 05 25

Disagree 05 25

StronglyDisagree 00 0.00

Total 20 100



38

Source:Researcher’sfieldwork,2025

Table4.3revealedthat,10(50%)oftherespondentsstronglyagreedand5

(25%)oftherespondentsagreedthatinadequatepowersupplyaffectingthe

organizationontheuseofintranet,extranetand/orinternetinfrastructurewhile5

(25%)weredisagreedtheassertion.

Itimpliedthatinadequatepowersupplyaffectingtheorganizationontheuse

ofintranet,extranetand/orinternet.

Table4.4: Intranet,Extranet And/Or Internet Increase The LevelOf The

ProductivityOfTheOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 10 50

Agree 06 30

Disagree 04 20

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

ThedatainTable4.4revealedthat10(50%)respondentsstronglyagreedand

6(30%)agreedrespectivelythatintranet,extranetand/orinternetincreasesthe

leveloftheproductivityoftheorganization;4(20%)respondentsdisagreedwith

theassertion.

Thisshowedthatintranet,extranetand/orinternethasincreasesthelevelof

theproductivityoftheorganization.

Table4.5: OrganizationDeployTheIntranet,ExtranetAnd/OrInternetToAid

TheirCommunicationProfile.

Options No.ofRespondents Percentages(%)
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StronglyAgree 13 65

Agree 02 10

Disagree 05 25

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Thedataintable4.5showedthat,13(65%)oftherespondentsstrongly

agreedand2(10%)oftherespondentsagreedrespectivelythatorganization

deploytheintranet,extranetand/orinternettoaidtheircommunicationprofile,

while5(25%)disagreedwiththenotion.

Thereforetheresearcherconcludedthatorganizationdeploystheintranet,

extranetand/orinternettoaidtheircommunicationprofile.

Table4.6:TheIntranet,ExtranetAnd/OrInternetIsAModernDayTechnology

WhichEnablesTheEfficientPerformanceOfTheOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 12 60

Agree 02 10

Disagree 06 30

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.6revealedthat12(60%)oftherespondentsstronglyagreedand2

(10%)agreedrespectivelythattheintranet,extranetand/orinternetisamodern
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daytechnologywhichenablestheefficientperformanceoftheorganization;while

6(30%)respondentsdisagreedwiththestatement.

Thisimpliedthatintranet,extranetand/orinternetisamoderndaytechnology

whichenablestheefficientperformanceoftheorganization.

Table4.7:ThereIsAProvisionOfUnlimitedAccessToTheseTechnologiesFor

StaffInAnOrganization

Options No.ofRespondents Percentages(%)

StronglyAgree 10 50

Agree 06 30

Disagree 04 20

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Thedataintable4.7revealedthat,10(50%)oftherespondentsstrongly

agreedand6(30%)oftherespondentagreed,while4(20%)oftherespondents

disagreedwiththestatementthatthereisaprovisionofunlimitedaccessto

thesetechnologiesforstaffinanorganization.

This implied that there is a provision of unlimited access to these

technologiesforstaffinanorganization.

Table4.8: The Organization ThatDoesUse The Intranet,ExtranetAnd The

InternetIsUnlikelyToBeEfficient.

Options No.ofRespondents Percentages(%)

StronglyAgree 00 0.00

Agree 05 25
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Disagree 10 50

StronglyDisagree 05 25

Total 20 100

Source:Researcher’sfieldwork,2025

Table 4.8 revealed that,5 (25%) of the respondentagreed thatthe

organizationdoesusetheintranet,extranetandtheinternetisunlikelytobe

efficient,while10(50%)disagreedand5(25%)stronglydisagreed.

Thisshowedthatorganizationthatdoesusethetertiaryinstitutionthatdoes

usetheintranet,extranetandtheinternetisunlikelytobeefficient.

Table4.9: TheBenefitDerivedFrom UsingIntranet,ExtranetAndTheInternetTo

CommunicateIsAtLowerWhenSituatedAgainstManualMeans

Options No.of

Respondents

Percentages(%)

StronglyAgree 00 0.00

Agree 08 40

Disagree 00 0.00

Strongly

Disagree

12 60

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.9showedthat,8(40%)oftherespondentsagreedthatbenefitderived

from usingintranet,extranetandtheinternettocommunicateisatlowerwhen

situated againstmanualmeanswhile12 (60%)ofthem disagreed with the

statement.Noneoftherespondentsstronglyagreedandstronglydisagreedto
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thatstatement.

This revealed thatbenefitderived from using intranet,extranetand the

internettocommunicateisatlowerwhensituatedagainstmanualmeans

Table4.10:Intranet,ExtranetAndTheInternetAreEfficientAndHaveABroad

BandForFastConnectivity

Options No.ofRespondents Percentages(%)

StronglyAgree 13 65

Agree 05 25

Disagree 02 10

StronglyDisagree 00 25

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.10revealedthat,13(65%)oftherespondentsstronglyagreedthat

intranet,extranetandtheinternetareefficientandhaveabroadbandforfast

connectivity,5(25%)oftherespondentsagreedand2(10%)oftherespondents

disagreedthatintranet,extranetandtheinternetareefficientandhaveabroad

bandforfastconnectivity.

Thismeansthatintranet,extranetandtheinternetareefficientandhavea

broadbandforfastconnectivity.

Table4.11:ItIsInevitableForOrganizationTo InvestInTheDeploymentOf

Intranet,ExtranetAndTheInternetFacilities.

Options No.ofRespondents Percentages(%)

StronglyAgree 10 50

Agree 05 25
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Disagree 05 25

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.11showedthat,10(50%)oftherespondentsstronglyagreedthatitis

inevitablefororganizationtoinvestinthedeploymentofintranet,extranetandthe

internetfacilities,while5(25%)oftherespondentsagreedwiththestatementand

5(25%)disagreedwiththemotion.

Thedatainthetableabovemeansthatitisinevitablefororganizationto

investinthedeploymentofintranet,extranetandtheinternetfacilities.

Table4.12:ThereAreInadequateIntranet,ExtranetAndTheInternetFacilitiesIn

TheOrganization

Options No.ofRespondents Percentages(%)

StronglyAgree 12 60

Agree 04 20

Disagree 04 20

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.12revealedthat,12(60%)oftherespondentsstronglyagreedwhile4

(20%)respondentsagreedrespectively;thetotalnumberof4(22%)respondents

disagreedwhiletherewerenoresponsesonstronglydisagreedthatthereare

inadequateofintranet,extranetandtheinternetfacilitiesintheorganization.

Thisimpliesthatthereareinadequateintranet,extranetand theinternet
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facilitiesintheorganization.

Table4.13:TheCostOfMaintainingIntranet,ExtranetAndTheInternetCanBe

SaidToHaveAffectedTheProfitEarningByOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 00 0.00

Agree 08 40

Disagree 12 60

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

From thetable4.13aboveshowedthat,8(40%)oftherespondentsagreed

thatthecostofmaintainingintranet,extranetandtheinternetcanbesaidtohave

affectedtheprofitearningbyorganization,12(60%)oftherespondentsdisagreed

withthestatement.

Itimpliedthatthecostofmaintainingintranet,extranetandtheinternet

cannotbesaidtohaveaffectedtheprofitearningbyorganization.
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Table4.14:ThereAreElectronicGadgetsForTrainingInTheOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 12 60

Agree 03 15

Disagree 05 25

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.14showedthat,12(60%)oftherespondentsstronglyagreedand3

(15%)oftherespondentsagreedthatthereareelectronicgadgetsfortrainingin

theorganization.Itimpliedthatthereareelectronicgadgetsfortraininginthe

organization.

Table4.15:OrganizationNeedsTheIntranet,ExtranetAndTheInternetInOrder

ToOperateInAGlobalMarketAndInteractWithAGlobalAudience

Options No.of

Respondents

Percentages(%)

StronglyAgree 10 50

Agree 06 30

Disagree 04 20

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.15revealedthat,10(50%)oftherespondentsstronglyagreedthatthe
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organizationneedtheintranet,extranetandtheinternetinordertooperateina

globalmarketandinteractwithaglobalaudience,6(30%)ofthem agreedwith

the statementand only4 (20%)disagreed with the motion.There was no

responseonstronglydisagreed.

Thisimpliedthattheorganizationneedstheintranet,extranetandtheinternet

inordertooperateinaglobalmarketandinteractwithaglobalaudience.

Table4.16:Staffs Are Encouraged To Use Electronic-Mail(E-Mail) As A

CommunicationChannel

Options No.ofRespondents Percentages(%)

StronglyAgree 12 60

Agree 08 40

Disagree 00 0.00

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.16revealedthat,12(60%)oftherespondentsstronglyagreedwhile8

(40%)oftherespondentsagreedthatstaffsareencouragedtouseelectronic-mail

(E-mail)asacommunicationchannel.Therewasnorespondentfordisagreedand

stronglydisagreedrespectively.
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Table4.17 There Is Inadequate The Intranet,Extranet And The Internet

InfrastructuralInTheOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 10 50

Agree 08 40

Disagree 02 10

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.17revealedthat,10(50%)oftherespondentsstronglyagreedand8

(40%)oftherespondentagreedrespectivelywiththeassertionthatthereis

inadequate the intranet,extranet and the internet infrastructuralin the

organization,only2(10%)respondentsdisagreedwiththeopinion.Therewasno

responseonstronglydisagreed.

Thisimpliedthatthereisinadequatetheintranet,extranetandtheinternet

infrastructuralintheorganization.
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Table4.18 The Intranet,ExtranetAnd The InternetSolves Problem Facing

WorkersToPerform TheirFunctionsInOrganization.

Options No.ofRespondents Percentages(%)

StronglyAgree 12 60

Agree 08 40

Disagree 00 0.00

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.18revealedthat,12(60%)oftherespondentsstronglyagreedand8

(40%)oftherespondentsagreedrespectively;whiletherewerenoresponseson

disagreedstronglydisagreedrespectively.

Thisimpliesthattheintranet,extranetandtheinternetsolveproblem facing

workerstoperform theirfunctionsinorganization.

Table4.19 TheIntranet,ExtranetAndTheInternetEnablesAnOrganizationTo

BeAGlobalPlayer

Options No.of

Respondents

Percentages(%)

StronglyAgree 18 90

Agree 00 0.00

Disagree 02 10

StronglyDisagree 00 0.00

Total 20 100
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Source:Researcher’sfieldwork,2025

Table4.19revealedthat,10(90%)oftherespondentsstronglyagreedthatthe

intranet,extranetandtheinternetenablesanorganizationtobeaglobalplayer

while2(10%)oftherespondentsdisagreedwiththeassertion.

Thisimpliedthatintranet,extranetandtheinternetenablesanorganizationto

beaglobalplayer.

Table4.20 WithoutThe Intranet,ExtranetAnd The InternetAn Organization

CannotBeCompletiveInTodayBusiness.

Options No.ofRespondents Percentages(%)

StronglyAgree 10 50

Agree 08 40

Disagree 02 10

StronglyDisagree 00 0.00

Total 20 100

Source:Researcher’sfieldwork,2025

Table4.20revealedthat,10(60%)respondentsstronglyagreedand8(40%)of

therespondentagreedthatwithouttheintranet,extranetandtheinternetan

organizationcannotbecompletiveintodaybusiness,while2(10%)respondents

disagreedwiththestatement.

Thismeansthatwithouttheintranet,extranetandtheinternetanorganization

cannotbecompletiveintodaybusiness.
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ChapterFive

Summary,ConclusionAndRecommendations

5.1Summary

ThesummaryoftheprojectwastoexaminetheEssenceoftheIntranet,

ExtranetandtheInternetontheEfficiencyofanOrganizationinGuarantyTrust

Bank,UnityBranch,Ilorin.Thestudystatedfivespecificobjectivesamongwhich

includeexaminingtheuseofinternetforthemanagementoftheinstitutions.In

line with the specific objectives,five research questions were raised which

includetowhatextentistheuseofinternetforthemanagementoftheinstitution.

Based on this,surveyresearch design was adopted forthe study.The

populationforthestudycomprisedoftwenty(20)stafffrom theorganization,out

ofthisrandom samplingwasusedtoselect20(20%)respondentsacrossall

levelsintheorganization.Frequencydistributionandpercentageswasusedto

analysethedatacollectedforthestudy.Themajorfindingsofthestudyinclude

that;

i. Manyoftherespondentshadskillsandcompetencestouseinternet.

ii. Internetserviceswerenotmadeavailablefor24hoursadayand7daysa

weekbytheorganization.

iii. Internet provides lower cost of communication among staffs of the

organization.

iv. Internetprovidestheorganizationtheopportunitytodoonlinetrainingatthe
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beginningofeachyear.

v. Internetpermits organization to have a widercoverage ofpublicity in

showcasingtheiractivities,programmes,eventsetc.

5.2 Conclusion

Basedonthefindingsofthestudy,itwasconcludedthatinternetfacilities

shouldalwaysbeprovided24/7intheorganizationforpurposeofenhanceeasy

communicationbetweenandamongthemanagement,andstaff.Thisisbecause

internetservesasameansofeasycommunicationwithaleastcostandwider

coverage.

Itwasalsoconcludedthatinternetshouldbeusedintheprocessoftraining

andlearning.Thiswillencourageandmotivatestafftohavelearningautonomous,

attracttheinterestofthestaffandincreasetheirworkingperformancessince

trainingwillnolongerberestrictedwithinthefourwallsoftheorganization.

Theusesofinternetaddtothequalityofworkcarriedoutinanorganization

bysecretaries.Theuseofinternethasreallyimprovedeffectivenessandskillsin

recenttimes.Moreover,weareintheworldofcomputertheseofcomputer

facilitiesquickandneatjob.Infact,withoutinternet,thejobofsecretariesinan

organizationwouldhavebeenverytimeconsumingandtediousbuttheinvention

ofthetechnologyhaseradicatedthefatigueexperiencesbythesecretariesinthe

courseoftheirjobs.

Speedily,itisofutmostimportantthatsecretariesshouldbeconversantwith
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thelatestofficetechnology;thiswillhelphertobefamiliarwiththistechnology

especially(internet)andwhencallupontooperateit,itwillnotlookstrangetoher,

apartfrom this,itisaprestigeonherownpart.

Itwasconcluded thatinternetshould beused in theperformancesand

processesofcreation,manipulation,dissemination,storage,retrievalandusage

ofinformationandadministrativedutiesandfunctions.Thisisbecauseatthe

longrunitiscosteffective.

5.3Recommendations

Based on the findings and conclusion of the study,the following

recommendationsaremade;

i. Internetshouldbeprovided24/7intheorganizationinothertofacilitate

easycommunicationbetweenandamongthestaffsandmanagement,

also to encourage research collaboration between the staffand the

organization.

ii. Staffsshouldbeencouragetouseinternetintheprocessoftrainingand

learning so as to make training to be autonomous,interesting and

motivatingespeciallyinthiseraoftechnologicaldevelopment.

iii. Managementsshouldalsoprovidenecessaryfacilitiessuchascomputers

and software that willfacilitate effective use of internet in the

performancesofadministrativedutiesandfunctions.

iv. Internetshouldbeusedbyorganizationtoshowcaseandpublicizetheir
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activities,eventandprogramme.Thiswillmaketheorganizationtohavea

widercoverageintermsofpopularityandthewholeworldwillbeawareof

theirachievement

v. Assaidearlier,thesecretaryshouldbeconsideredwhileplanningan

office;theyshouldendeavortogivethem (staff)continuoustrainingto

enable them update theirknowledge and skills on internetformore

effectiveness.
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APPENDIX1

KWARASTATEPOLYTECHNICILORIN

INSTITUTEOFINFORMATIONANDCOMMUNICATIONTECHNOLOGY

DEPARTMENTOFOFFICETECHNOLOGYANDMANAGEMENT

Dearrespondent,

Iam astudentintheDepartmentofOfficeTechnologyandManagement,

InstituteofInformationandCommunicationTechnology,KwaraStatePolytechnic,

Ilorin.Iam atpresentconductingaresearchandwritingaprojectonEssenceof

theIntranet,ExtranetandtheInternetontheEfficiencyofanOrganization.

Theexerciseisimportantinpartialfulfillmentoftherequirementsforthe

award ofNationalDiploma in Office Technology and Managementofthe

institution.

Restassuredthattheresearcherethicsofanonymityandconfidentiallywillbe

strictlyadheredto.

Yoursfaithfully,

ALAYANDEABDULROKIBALAO

ND/23/OTM/FT/0102
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APPENDIXII

KWARASTATEPOLYTECHNIC,ILORIN

INSTITUTEOFINFORMATIONANDCOMMUNICATIONTECHNOLOGY

DEPARTMENTOFOFFICETECHNOLOGYANDMANAGEMENT

DearSir/Madam,

RESEARCHQUESTIONNAIRE

Thisquestionnaireisdesignedtosolicitinformationfrom youon“Essenceof

theIntranet,ExtranetandtheInternetontheEfficiencyofanOrganization.”kindly

completethequestionsbelow.Pleaseyouareassuredthatinformationsupplied

willbetreatedwithutmostconfidentiality.

Yoursfaithfully,

ALAYANDEABDULROKIBALAO

ND/22/OTM/FT/0102
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Questionnaires

1.Staffshavetelecommunicationgadgetsattheirdisposalinanorganization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

2.There isa provision ofintranet,extranetand/orinternetforstaffin an

organization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

3.Inadequatepowersupplyaffectingtheorganizationontheuseofintranet,

extranetand/orinternetinfrastructure.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

4.Intranet,extranetand/orinternetincreasetheleveloftheproductivityofthe

organization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

5.Theorganizationsaredeploytheintranet,extranetand/orinternettoaidtheir

communicationprofile.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

6.Theintranet,extranetand/orinternetisamodern daytechnologywhich
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enablestheefficientperformanceoforganization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

7.Thereisaprovisionofunlimitedaccesstothesetechnologiesforstaffinan

organization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

8.Theorganizationthatdoesusetheintranet,extranetand theinternetis

unlikelytobeefficient.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

9.The benefitderived from using intranet,extranetand the internetto

communicateisatlowerwhensituatedagainstmanualmeans

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

10.Intranet,extranetandtheinternetareefficientandhaveabroadbandforfast

connectivity.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

11.Itisinevitablefororganizationtoinvestinthedeploymentofintranet,extranet

andtheinternetfacilities.
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(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

12.There are inadequate intranet,extranetand the internetfacilities in the

organization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

13.Thecostofmaintainingintranet,extranetandtheinternetcanbesaidtohave

affectedtheprofitearningbyorganization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

14.Thereareelectronicgadgetsfortrainingintheorganization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

15.Organizationneedstheintranet,extranetandtheinternetinordertooperatein

aglobalmarketandinteractwithaglobalaudience

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

16.Staffaareencouragedtouseelectronic-mail(E-mail)asacommunication

channel

(a)StronglyAgree( ) (b)Agree( )
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(c)Disagree( ) (d)StronglyDisagree( )

17.Thereisinadequatetheintranet,extranetandtheinternetinfrastructuralinthe

organization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

18.Theintranet,extranetand theinternetsolvesproblem facing workersto

perform theirfunctionsinorganization.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

19.Theintranet,extranetandtheinternetenabletheorganizationtobeaglobal

player

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )

20.Withoutthe intranet,extranetand the internetorganization cannotbe

completiveintodaybusiness.

(a)StronglyAgree( ) (b)Agree( )

(c)Disagree( ) (d)StronglyDisagree( )


