CHAPTER FOUR
DATA PRESENTATION ANALYSIS AND INTERPRETATION 
4.1 INTRODUCTION
In this chapter, data collection using the instrument of data collection were presented and analyzed. The data such presented were based on the responses from the respondents through the uses of carefully administered questionnaire which was completed and returned to the researcher.
4.2 DATA PRESENTATION
After carefully administration of the research instrument one hundred and twenty copies of the questionnaires were distributed and only one hundred (100) questionnaires were successfully completed and returned back to the researcher.
	The data collected as indicate below and presented under two (2) sections, Section A being the bio data of the respondents and Section B being the research questions analysis. 
4.3 DATA ANALYSIS
The fifty (50) questionnaires are thus analyzed as shown below:
SECTIONA: BIO DATA OF RESPONDENT
TABLE 4.1: LEVEL OF STAFF
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	senior staff
	10
	20

	Junior staff
	25
	50

	Ahdoc staff
	15
	30

	Others
	___
	___

	Total
	50
	100


Source: field survey, 2023
From the table above we can see that the junior staff contains the most highest respondents with 25 respondents and 50% while the senior and adhoc staff carries the remaining 10 respondents and 15 respondents respectively.
Remarks: we can see from the above table that the junior staff carries highest respondents
TABLE 4.2 MARITAL STATUS OF RESPONDENTS
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	Single
	30
	60

	Married
	10
	20

	Divorced
	10
	20

	Total
	50
	100


Source: field survey, 2023
From the table above we can see the marital status of the respondents 30 respondents 60% are single, 10 respondents representing 20% are married while the remaining 10 respondents representing 20% and divorced.
Remarks: (single-60%) is having respondents degree where (married-20%), (divorced-20%) are on the same level of respondents and percentage
TABLE 4.3: AGE OF DISTRIBUTION
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	20-30
	30
	60

	31-40
	10
	20

	41-50
	10
	20

	Total
	50
	100


 source: field survey, 2023
from the table above we can see that majority of the age distribution is (20-30) 30 (60) while (31-40) 10 (20%) and 41 (41-50) 10 (20%)
Remarks: (20-30) is having highest respondents degree (31-40), (41-50) are on the same level of respondents and percentage.
QUESTION 4: EDUCATIONAL QUALIFICATION
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	WAEC
	10
	20

	ND/NCE
	15
	30

	HND/BSC
	25
	50

	ABOVE
	___
	___

	Total
	50
	100


 Source: field survey, 2023
From the table above we can see that WAEC respondents is 10 (20%) ND/NCE respondents is 15 (30%) which HND/BSC 25(50%).
Remarks: we can see from the above table that HND/BSC is most respondents
QUESTION 5: RELIGION
	OPTIONS
	NO OF RESPONSES
	PERCENTAGE

	MUSLIM
	30
	60

	CHRISTIAN
	15
	10

	TRADITIONAL
	5
	10

	TOTAL
	50
	100


Source: field survey, 2023
From the table above we can see that majority of the religion Muslim 30(60%) while Christian respondents is 15(30%) and Traditional 5(10%).
Remarks: the above table shows that most of respondents practices ISLAM/MUSLIM.
SECTION B: RESEARCH BASED QUESTIONS
QUSETYION 1: VENDOR EVALUATION FOR NORMAL COMMERCIAL PURCHASING PURPOSES IS USUALLY A ONE SIDED AFFAIR?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	10
	20

	NO
	40
	80

	ALL OF THE ABOVE
	__
	__

	I DON’T KNOW
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
From the above table 10 (20) respondents agrees that vendor evaluation for normal commercial purchasing purposes is usually a one sided affair.
Remarks: the table above shows that vendor evaluation for normal commercial purchasing is usually one sided.
QUESTION 2: DOES YOUR ORGANIZATION ENCOUNTER ANY DIFFICULTIES IN VENDOR EVALUATION?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	26
	52

	NO
	10
	20

	NONE OF THE ABOVE
	14
	28

	ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
From the above table shows the respondents on the relationship between vendor evaluation and organization performance 26(52%) of the total respondents supported this, 14(20%) indicated no answer to the research question, while 10(20%) supported No
Remarks: the table above shows that first step in any vendor evaluation procedure is to establish the criteria to be use for assessing the vendor.
QUESTION 5: ENVIRONMENTAL AND ETHICAL FACTORS MODERATELY FORM BASIS FOR RATING VENDORS?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	36
	72

	NO
	14
	28

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
From the above table, it can be see that 36(72%) respondents agreed on environmental and ethical consideration are factor moderately form basis for rating vendors, while 22(28%) respondents disagreed on the research question.
QUESTION 6: DOES YOUR ORGANIZATION MAKE USE OF VENDOR EVALUATION?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The above table show that 40(80%) respondents that the role of vendor evaluation in public organization is to improve time delivery, while 15 organization is to improve delivery.
QUESTION 8: DOES YOUR COMPANY MAKE USE OF VENDOR EVALUATION IN SELECTING OUR VENDOR?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


 Source: field survey, 2023
 The above table show that 40(80%) respondents that the role of vendor evaluation in public organization is to improve time delivery, while 15 organization is to improve delivery.
 Remarks: the table shows that the company make use of vendor evaluation in selecting vendor
QUESTION 9: DOES THE COMPANY VENDOR HAVE SUFFICIENT CAPACITY TO FULFILL THE ORDERS?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	10
	20

	NO
	40
	80

	NONE OF THE ABOVE
	__
	__

	I DON’T KNOW
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
From the table above 10(20) respondents agree that the company vendor had sufficient capacity to fulfill the orders, while 40(80) says otherwise.
Remarks: the take above shows the company vendor have sufficient capacity to fulfill the order
QUESTION 10: DO YOU AGREE THAT THE SCALE OF BORROWING AND THE RATIO OF DEBITS TO ASSETS OF THE SUPPLIER ARE ASSESSED?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	I DON’T KNOW
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The table above shows 40 respondents representing (80%) reveals that the scale of borrowing and the ratio of debits to assets of the supplier are assessed
QUESTION 11: DOES THE RETURN ON ASSETS, EMPLOYED BY A SUPPLIER CONSIDERED?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	26
	52

	NO
	10
	20

	NONE OF THE ABOVE
	14
	28

	TOTAL
	50
	100


Source: field survey, 2023
The table shows that 26(52) respondents reveals that the return on assets, employed by a supplier are considered, while 10(20%) respondent said No, 14(28%) agree on none of the above.
Remarks: the table above shows that the return on assets, employed by a supplier is considered.
QUESTION 12: DOES THE SUPPLIER ABILITY TO OFFER AFTER SCALE SERVICES (MAINTENANCE) IS ALWAYS APPRAISED?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	26
	52

	NO
	10
	20

	NONE OF THE ABOVE
	14
	28

	TOTAL
	50
	100


Source: field survey, 2023
The table shows the 26(52) respondents reveals that the return on assets, employed by a supplier are considered, while 10(20%) respondent said No, 14(28%) agree on none of the above.
Remarks: the table above shows that the supplier ability to offer after scale service (Maintenance) is always appraised
QUESTION 13: IS THERE ANY PROBLEMS MILITATING AGAINST VENDOR EVALUATION ON ORGANIZATION PERFORMANCE?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	36
	72

	NO
	14
	28

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The table shows that it can be seen that 36(72) respondents agreed that reproblems militating against vendor evaluation performance, while 14(28%) respondent disagreed on the research question.
QUESTION 14: IS THERE ANY SOLUTIONS TO THE PROBLEMS MILITATING AGAINST VENDOR EVALUATION ON ORGANIZATIONPERFORMANCE?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The table shows that 40 respondents representing (80) agree that there are solutions to the problem militating against vendor evaluation on organization performance while 10 respondents representing (20) disagree.
QUESTION 15: DOES VENDOR EVALUATION HAVE ANY IMPACTS ON ORGANIZATION PERFORMANCE?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The table shows that the impact of vendor evaluation on organization performance 40(80%) respondents reveals that buyer should select their suppliers carefully and evaluate them regularly, while the remaining 10(20%) disagree.
QUESTION 16: DO YOU AGREE THAT BUYERS SHOULD SELECT THEIR VENDOR CAREFULLY AND SHOULD SELECT THEM REGULARLY
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The table shows that the impact of vendor evaluation on organization performance 40(80%) respondents reveals that buyer should select their suppliers carefully and evaluate them regularly, while the remaining 10(20%) disagree.
QUESTION 17: DOES VENDOR EVALUATION HAVE AN EFFECT ON ORGANIZATION PERFORMANCE?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	36
	72

	NO
	14
	28

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
From the above table it can be seen that 36(72) respondent agreed vendor evaluation have  no effect on organization performance, while 22(28) respondent disagreed on the research question.
QUESTION 18: DOES VENDOR EVALUATION HAVE ANY INFLUENCY ON ORGANIZATION PERFROMANCE?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The table shows that 40 respondents representing (80%) agree that vendor evaluation have influence on organization performance while 10 representing (20%) disagree
QUESTION 19: DOES THE VENDOR EVALUATION SEEN AS STRATEGIC RESOURCES FOR REACHING HIGH QUALITY LEVELS?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The above table shows that vendor evaluation is seen as strategic resources for reaching high quality levels 40(80%) respondents agree that vendor evaluation is seen as a strategic resource for reaching high quality levels, while 10(20%) respondent disagree.
QUESTION 20: DO YOU THINK THAT SUPPLIER SHOULD MAINTAIN REFLAIBLE RECORDS SO AS TO AVOID THEM PROBLEM OF POOR VISIBILITY AND TRACEABILITY?
	OPTIONS
	NO OF REPONSES
	PERCENTAGE %

	YES
	40
	80

	NO
	10
	20

	NONE OF THE ABOVE
	__
	__

	TOTAL
	50
	100


Source: field survey, 2023
The above table shows that 40(80%) respondents reveals that vendor should maintain reliable records so as to avoid the problem of poor visibility and trace ability. While the remaining  10(20%) disagree.
4.4 TEST OF HYPOTHESIS
Hypothesis is statement of a assumption about the relationship that exist between two or more variable the hypothesis calculated in this research work are null hypothesis and alternative hypothesis.
The null hypothesis is there are no problems vendor evaluation on organization performance with it in the organization this represented by null.
Alternative Hypothesis
H1: procedure and problems associated with vendor evaluation on organization performance. If the organization have gone through various exercise established that base on the responses of the respondents reacted positively to the question that the procedure and problems vendor evaluation in the organization performance. the null hypothesis is rejected and the alternative is accepted.




















CHAPTER FIVE
5.1 SUMMARY OF FINDINGS
This study focused on the impact of vendor evaluation on organizational performance in Lubcon PLC Ilorin. It is reported in 2013 that SSES contributed 50% of jobs in Nigeria. Statistics indicate that three out of five fail within the first few months of their operation. Efforts to stem these challenges have attributed them to inadequate financing however,, no effort has been made to link these challenges to supplier relationship (SR) activities of the SSES, when in fact this could be a major contributor. This study sought to establish the effect of supplier relationship on performance of these SSES in Bungama town. Specifically, the study sought to determine the effect of information exchange, to find out the relationship between lead time reductions. The study adopted correlation design.
5.2 CONCLUSION
This study concludes that, rating a vendor on quality factors contributes to increased procurement performance because they ensure value of money, ensures that the vendor meets the customers expectations and reduces inspection costs. Thus, quality factors are a valid base for rating a vendor. The findings of the study indicated that there is a significance positive relationship between delivery production of goods and services improves service level reduces lead times and minimize stock-out level. Therefore, this study concludes that delivery factors are significance foundation on which suppliers should be rated.
The study also concludes that information technology is a key component in vendor evaluation. Information technology facilitate enhance sustainable competitiveness enhances research and innovation helps in venture management and swift access to information. Therefore, based on these findings this study conclude that, vendor should be rated on information technology basis since it is a significant factor towards procurement performance.
Environmental and ethical factors moderately from basis for rating vendors. The study established positive correlation with procurement performance. However, the regression analysis confirmed that environmental and ethical factor have insignificant effect on procurement performance. Therefore, the study concludes that environmental and ethical factors do not form strong basis for rating a vendor. The study also concludes that, in the public sector, barriers to vendor evaluation include, lack of management support, inadequate transparency from the suppliers, lack of incentives to the organization. Therefore, based on the study finding, this study adds to the body knowledge that, vendor evaluation has a positive impact on procurement performance. The role of vendor evaluation in public institutions is to improve time delivery, increase supply chain delivery reliability, reduce stock-out level, increase ethical practices in contract management, reduce the number of rework and motivate suppliers to improve quality.
5.3 RECOMMENDATION
Approximately a fifth of the public institutions do not carry out vendor evaluation exercise based on the research findings. This study recommends that all public institutions should embrace vendor evaluation exercise. This is because rating a vendor consistently on quality, delivery times and information technology gradually improves time delivery increase supply chain delivery reliability, ensure collaboration between supplier and the organization, reduce stock-out level, increase ethical practices in contract management, reduce the number of network and motivate suppliers to improve quality.
Quality delivery and information technology were found to be significant factors on which vendors can be rated. Therefore, this study recommends institutions both public and private to constantly rate supplier on these factor. The factors form an integral part of guiding supplier performance consistently, lack of legal and regulatory frame work on vendor evaluation lack of management support, inadequate transparency from the supplier, lack of clear strategic goals towards procurement in the public sector and lack of incentives to the organizations are the major barrier to effective recommends that, procurement should work out on the barrier as they drag procurement performance in these institutions. Clear guidelines and frame work according support to the agents advocating for vendor evaluation and motivating the staff will spear head vendor evaluation in these institutions.














CHAPTER THREE
3.1 INTRODUCTION
This chapter described the research methods that were employed generating data for the research project the research methodology adopted for the research project is an experimental research methodology which explains the research design based on sampling of respondents opinion concerning the research subject matter.
The chapter will also adopt the methodology to examine the study population, sampling method and procedures, data collection procedures and instruments and finally presents the data analysis procurement.
3.1 RESEARCH METHOD USED
The research design was an analytical survey. Analytical surveys also refined to as diagnostic studies attempt to describes and explain why certain situations exists. In this approach two or more variables are usually examined to test research hypothesis the results allows researchers to examined the interrelationship among variables and to draw explanatory inferences.  
3.3 SOURCE OF DATA
Source of data for this research project includes primary and secondary source of data collection. Primary source of data are administration and some form of electronic communication between the researcher and some form of electronic communication between the researcher urged the respondents to respond honestly to the question administered.
Secondary source of data are the information that have already been recorded in the subject data in various documents including books, Journal and annual reports of the organization.
3.4 DATA COLLECTION METHODS TECHNIQUE
The main method of data collection in this study was through the use of questionnaire. The items in the questionnaire were structured (closed ended) and unstructured (open ended). The structured questions measured the objectives responses to clarify the objective responses and at the same time, enhance formulation of recommendations of the stud. The researcher used trained research assistants to collect data.
3.5 RESEARCH POPULATION AND SAMPLE SIZE
In this study, the population of interest are selected staff of LUBCON PLC ILORIN. Selected staff from these organization represent the main population for this project research. An estimated population of seventy personnel selected randomly. The total population of the staff present at each unit of the organization are expected to participate in the survey to avoid over representation of either the junior senior staff, population are therefore selected at random. The total population for this study will be (50) fifty. The sample size for this study comprises of fifty (50) selected from the sample frame as discussed above.
3.6 SAMPLING PROCEDURE EMPLOYED
Data collection for this research project will be done using a research instrument. The main instrument of data collection in this study was questionnaires. A questionnaire is a research instrument consisting of a series of questions for the purpose of gathering information from respondents. The items in the questionnaire were structured (closed ended) and the structured questions measured the subjective responses to clarify the objective responses and at the same times, enhance formulation of recommendation for the study.
3.7 STATISTICAL TECHNIQUES USED
In this research project, data will be presented using simple percentage embedded in tabular format thus, data is displayed in an organized form or the data has to be put into an order to easily draw the conclusion. Tables are used to indicate distinct frequencies questionnaire.
According to Miles and Huber man (1994) data analysis is an literature process. Data analysis consists of three activities. Data reduction, data display and conclusion drawing/verification, data reduction, this process is applied to quantitative data and focus remains on selection, simplification and transformation of data. In this continuous process the data is organized throughout the research to draw and finalize a conclusion (miles and Huber man, 1994). In this research, the data was reduced to showcase significance of quality control in industrial establishment while test statistical analysis will be adapted to testing the formulated hypothesis.
The t-test formula is as follows
(x2) = E (o-e)2
(x2) = Chi-square
E = Summation
O = Observed
E = Expected frequency     

