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CHAPTER ONE
1.0	INTRODUCTION TO THE STUDY  
	The central Bank of Nigeria (CBN) has in recent  times engaged in  series of reforms aimed at both making the Nigerian financial system formidable and enhancing the overall economic performance of Nigeria so as to place in on the right path in tune with global trends. Since Nigeria’s independence in 1960, the successive reforms were channeled at enhancing social welfare and achieving developmental goals but there has been no substantial positive change in Nigeria’s economic indicators.
Introduction of mobile banking electronic banking and online transactions in Nigeria has paved way for a new era of development where the use and demand for physical cash is gradually declining. 
Also, the recent evolution of information technology in the Nigeria financial sectors possess interesting questions for academician, economist, financial institutions, financial analyst and the regulatory agents of government such as central  bank of Nigeria (CBN) regarding the current economic status, logistics, and availability of instruments to guarantee economic growth and stability efficiency and effectiveness of the cashless policy. Some observers (Humphrey 1996, Owey 1999, klee 2004, Swartz 2006) suggest that the increased use of cashless payment system, (i.e money or scrip which is exchanged only electronically via computer network has led to the predictions of a cashless society. 
In addition, the cashless policy aims to cerrb some of the negative consequences associated with the usage of physical cash in the economy, including high cost of cash, high risk of using cash, high subsidy, informal economy and inefficiency and corruption (CBN website 2011.)  
Since the inception, various payment methods have been used to purchase goods and services starting with the trade by barter. The trade by barter method of transaction has been the found for the introduction of money and coins to solve the problem of double coincidence of wants and divisibility faced by trade by barter. The use of money/coins was introduced after the use of trade by barter method, and it has solved various challenges associated with trade by barter but the use of money as an exchange medium has its own challenges and shortcomings and can still be replaced with a better payment system the cashless policy’ developed countries like US have enjoyed various advantages which has promoted the central bank of Nigeria (CBN) to adopt the cashless policy. At the end of the 1980s the use of cash for purchasing consumption goods in the US has constantly dropped with inflation (Humphrey, 2004). Nigeria’s aim to be among the biggest economy by 2020 has driven her to gradually move from a pure cash economy to cahless policy. Since Nigeria grained her independence in 1960, there have been different constitutional reforms, change in economic and banking policies mainly aimed at stabilizing the economic enhancing social welfare and enhancing economic growth and development.
While cash and cheques are still prevatent in some parts of the world, electronic payment mechanisms and especially, mobile payments are gaining consumer acceptance in many economics due to the high penetration of mobile phone technology (Herzberg, 2003).
In view of being one of the best economies in 2020, the cbn introduced the cashless policy with the use of debt or credit card as well as electronic transfer in  financial transactions.
In 2012, the CBN introduced the cashless policy programme as a pilot scheme in lagos. The policy stipulated a cash handling change on daily cash withdraws that exceed # 500,000 for individuals and # 3,000,000 for corporate bodies. This was under the leadership of the emir of kano, Sanusi  Lamido.
The policy was effective in lagos which led to the CBN extending it to six other states, kano rivers anambra, abia, ogun and Abuja in 2013 and then in july 2014 it was rolled out nationwide.
In 2015, the central banks of Nigeria issued a notice to all banks that began collecting charges on with drawals above the thireshold in the remaining 30 states. The the banks were directed to put a hold on these charge until a directive is given by the CBN.
According to the circular, the following decisions were made: changes on deposits have been re introduced charges on deposits and withdrawals have been reviewed the new charges will take effect from 1st of April 2017, in the following states: Lagos, Ogun, Kano, Abia, Anambra, Rivers and the FCT
The Policy shall be imptemented with the charges taking effect on 1st may 2017 in the following states, Bauchi, Bayelsa, Delta, Enugu, Gombe, Imo, Kaduna, Ondo, Osun and Plateau.
The policy shall be implemented with the charges taking effect on 1st august 2017 in the following states Edo, Katsina, Jigawa, Niger, Oyo, Adamawa, Akwa-Ibom, Ebonyi, Taraba and Nasarawa.
The policy shall be implemented with the charges taking effect on 1st October 2017 in the following states Bornu, Benue, Wkiti, Cross-River, Kebbi, Kogi, Kwara Yobe, Sokoto andZamfara.
The income generated from the processing fees charged above the allowable cash transaction limits shal be shared between the CBN and the bank in the ratio 40:60.
Existing exemption remain sustained for:
1. Revenue generating accounts of the federal, state and local government (lodgements only).
2. Embassies, diplomatic missions, multilateral and Aid donor agencies in nigeria are exempted from all processing fees relation to the cash less policy implementation of cashless policy comes with several benefits. For instance, people and companies can convert their paper money to bank deposit which means that more people use banking services thereby refusing the cost of these services. 
Also, the cashless policy can help improve the effectiveness of the monetary policy in managing inflation and driving economic growth. As an efficient and modern payment system has been associated with economic development. Furthermore, the policy can curb criminality usually associated with travelling around with a lot physical cash. In situations like fore and flood, you are sure to keep your money safe because it does not exist in physical cash.
The cashless policy is also a means of combating corruption, leakages and money laundering among other cash-related fraudulent activities. Overall, we have highlighted the prospects of the cashless policy below:
Convenience you just need your mobile phone or debit card to make payment these days.
Reduction in cash handling and transport cost: the cashless policy makes the process of payment seamless hence there would no longer be the need to move large sums in expensive high-level security vehicles.
Boost Tax Base: this is possible because majority of transaction can now be traced by the government conversation of saving into consumption or investment.
This can help bosot the country’s GDP and reduce unemployment rate. However, the cashless policy is not without its faults.
The CBN asserted reduction in crime rates, minimized risk associated with carrying huge sums of money, reduction in banking cost, improvement on monetary policy in management of inflation and the overall growth and development of the economy of Nigeria as advantages associated with the implementation of the cashless policy.
1.10 STATEMENT OF THE PROBLEM
The aim of any economy policies (fiscal or monetary policy) is to  improve the purchasing power of every individual and the society at large.
Before the introduction of cashless policy by the central Bank of Nigeria (CBN) in 2012, our financial sectors has been characterized with so many issues, ranging from poor handling of physical cash, high usage  of cash in doing business which affect cost of banking operation leakages, money landing and other financial related offence due to high cash usage within our various economic sector (private and government).
Cashless policy as a technique of economic management is to bring about sustainable economic growth and development as introduced by the central bank of Nigeria (CBN) has not been fully operational  in the country due to ; 
I. High rate of illiteracy
II. Inadequate sensitization/education of the benefits of the cashless policy, and 
III. Inadequate infrastructure (such as the provision of internet connections in commercial areas computers and point on sale (POS) machines) in some parts of the county.
1.11 RESEARCH QUESTIONS
This study tends to provide answers to the following questions;
· To what extent does cashless policy impact performance of financial sectors?
· To what extent does cashless policy impact the economic growth of Nigeria?
· To what extent does cashless policy impact money laundering and corruption?


1.12 OBJECTIVES OF THE STUDY 
The main objective of the study is to examine the impact cashless policy on the development of the financial sector of Nigeria. Specific objectives of the study include:
· To examine the impact of the cashless policy on performance of financial sectors. 
· To assess the impact of cashless  policy on development of financial sectors
· To determine the impact of cashless policy on money laundering and corruption.
1.13 RESEARCH HYPOTHESIS
Ho: There is no significant relationship between cashless policy and development of  financial sector in Nigeria.
Hi: There is significant relationship between cashless policy and development of financial sector in Nigeria.
1.14 SIGNIFICANCE OF THE STUDY 
The story will give various insight into the various implications of the cashless policy will have on financial sectors and the economy of Nigeria. Though examining various economic indicators such as gross domestic product (GDP) and inflation, the study will examine and compare development trends and changes to determine whether the cashless policy introduced by the CBN has a negative or positive effect on the economy of Nigeria.
Various challenges and prospects indentifies in the study will also enable various stakeholders to tackle these challenges effectively by making policies that will address them and boost the economy of Nigeria.
1.15 SCOPE AND LIMITATIONS OF THE STUDY  
in pursuance of the objective of the study, attention shall be focused on the electronic banking among other electronic commerce implementation. In order to conduct an empirical investigation into the adoption of electronic banking in Nigeria and will also examine the nature of electronic banking   operations from the CBN bulleting from 2015-2018. The research scope cover financial sectors for gathering of data related to cashless policy.
A cash transaction is based on using hard cash, or some object that has the same credit value. Such as gold, jewellery, bond lands, share e.t.c. A cashless transaction is using value with out physical cash or then like.
The following are the limitations.
1. Low Penetration of Smart Phones
2. High Illiteracy Rate
3. Resistance to Change
4. Irregular Power Supply
5. Lack of Infrastructure
6. Cyber Crime on the Rise 
7. Internet Failure
1.16 DEFINITION OF TERMS 
Financial System: Is a system that allows the exchange of funds between lenders, investors, and borrowers.
Cashless Policy: Is a macro economic policy through which consumer purchase all goods and services by credit  cards or electronic fund transfer, without the use of cash.
Monetary Policy: This is an economic policy that manages the size and growth rate of the money supply in an economy.
Electronic Fund Transfer: The transfer of money from one bank or building society account to another by means of computer link using the telephone network.
Central Bank of Nigeria: This is the apex monetary authority of Nigeria established by the CBN act of 1958. 
Debit Card: A card allowing the holder to transfer money electronically from their bank account when making a purchase.
Credit Card: A small plastic card issued by a bank allowing the holder to purchase goods or services on credit.
Barter method: this is a system that has been used for centuries and long before money was intend. 
1.17 PLAN OF THE STUDY
Each chapter has been well planned such that chapter one consists of introduction, statement of the problem, research question, objective of the study, research hypothesis, significance of the study, scope and limitations of the study, definition of term and organization of the study.
Chapter Two: this chapter has been well organized which involve the literature review, the conceptual framework, theoretical framework and empirical review. This variable gives more details and recent knowledge on different view of expert on the study.
Chapter Three: this chapter also deals with the research methodology, introduction to methodology, research design, population of the study methods of data collection Sample size and sampling techniques, limitations to the methodology.
Chapter Four: this involves the data presentation analysis and interpretation.
Chapter Five: this chapter also consists of summary of findings conclusion and recommendation.


CHAPTER TWO 
2.0	LITERATURE REVIEW 
In 2012, the CBN introduced the cashless policy programme as a pilot scheme in Lagos. The policy stipulated in cash handling charge on daily cash withdrawals that exceed # 500,000 for individuals and #300,000 for corporate bodies this was under the leadership of the emir of Kano Sanusi Lamido. The policy was effective in Lagos which led to the CBN extending it to six other state, Kano, Rivers, Anambra, Abia, Ogun and Abuja in 2013 and then in july 2014 it was rolled out nation wide.
Lagos the central bank of Nigeria (CBN) in September, 2019 released new guidelines for the cashless policy in the country. The policy itself is not new, the objective is to discourage the preference for cash as a means of exchange of value given the huge cost associated with cash.
Under the new guidelines bank customers are to pay cash handling charges for daily cash deposit and withdrawal in excess of # 500,000 for individuals and # 300,000,000 million for corporate. As when it was first introduced, the charges have been criticized by some Nigerians for various reasons.  
The critism are informed by what is considered the impact on micro small and medium enterprises (MSMEs) as well as those in hinterland.
The Nigeria Employers consultative Association and the lagos chamber of commerce and industry have said the latest charges would increase the burden on bank customers. Timothy Olawale Director-General of Nigeri Employer’s consultative Association (NECA) who though said the directive was purporatedly  to move the country into a cashless economy, and reduce crime involving cash said there should have been enough notice before implementation.
He also said it would also have the greatest impact on retail businesses and other medium scale retailers in the fast making consumer goods sector. 
Olawale said: through the overall aim of reducing cash transaction is good, the policy will, however, increase the cost of doing business and force organizations and individuals to start multiple deposit and withdrawals in order to beat the charges on his part, Muda Yusuf, director general of ICCI, said the notice given by the CBN was too short and that it would be have descriptive effects on bank customers and other stakeholders. He suggested a much longer notice.
He said “the circular was dated 17th of September while the effective date was 18th of September. This is just a notice of one day. This would have short-term disruptive effects.
“We implore the CBN to give at least two months to allow for players in the economy to adequately prepare themselves. This is particularly so for investors who are major players in the retail segment of the economy”.
Other experts have however argued that the benefits of the cashless policy both to individuals and corporate have been underemphasized.
According to Agada Apochi, the huge circulation and adoption of cash is very costly to every. “it is costly to the government, businesses and individual citizens. The costs include printing of notes and coins, handling and processing, high operating costs for banks who pass the costs of customers, high interest rate, lack of transparency, black market economy, violent and non-violent crimes etc.
He argued that the adoption of electronic payment is a viable and cost effective alternative to cash.
The CBN in September 2019 further reduced the fec that business paid for accepting electronic payment as points of sale (POS) by 33.3% from 0.75% to only 0.5% of transaction value with a ceiling or maximum charge of  #1,000. This is about the lowest rate in the world.
According to Apochi Nigerian banks and other payment service providers hate worked with CBN to make electronic payment available to Nigerians e.g instant transfer, bills payment, e.t.c using mobile App, USSD, etc. banks also provide POS devices to customers without the customers paying for them. In other markets, customers pay for devices in addition to transaction charges the transaction charge in Nigeria for point of sale transactions is about the lowest in the world, notwithstanding that cost of providing the service in Nigeria ranks among the highest in the world”.
CBN has reportedly said, less than 5% of individual Nigerians have a turnover of #15 millions monthly or #500,000 daily. 
Similarly, less than 5% of businesses in Nigeria have a turnover of #90 million monthly or #3 million daily.
Apochi said let the few individuals and business that generate hune cash daily adopt electronic payments instead of placing the avoidable huge costs of cash on Nigerian government and Nigerians
If the national assemble were to appropriate money annually for the cost of cash, Nigerians will understand how much it costs taxpayers to subsidize the avoidable costs of huge cash and the need to reduce same”.
He said “it is not in the interest of the majority of Nigerians to ask over 95% of Nigerians to continue to subsidize the avoidable cost of huge cash that the very few impose on the masses.
He called on the federal government to adopt electronic payments for all government to people (G2P) and people to government (P2G) transactions.
Also speaking on the policy, the director, payments systems management department of the CBN, who doubts as the chairman of Nigeria electronic fraud forum (Neff) Mr-Sam Okojere, who spoke with the daily trust said the wrong people are crying over the policy.
Most of those who have raised their voice are not even impacted by the policy because records show that they do volumes far below the threshold.
He said the introduction of the processing fec is not to purnish anyone, but to change attitude.
Okojere said: we are saying, there are several other means that do not involve physical cash and we have done quite a bit in strengthening these payment systems”.
“a lot of cash outside the banking system makes it difficult for monetary policy to impact the economy” he further said in a bid to encourage cashless policy agent locations would be omitted from paying processing fees or tax on cash out done.
For clarity, there will be no processing fec  either under the cashless policy of tax on cash-out done at agent locations in order to encourage financial inclusion in the country”
2.1 CONCEPTUAL REVIEW 
Appiah and Agyemang (2009) state pragmatically that the regulatory framework for mobile (electronic) payment services released by the CBN imposes some restrictions on the volume of transactions a customer can do in a day, for the unbanked, for instance, who requires only his name and phone number to carry out transactions, the maximum limit of #3, 000, 00 and daily limit of #30,000.00 are stipulated. The semi-unbanked has a maximum transaction limit of #10,000.00 daily limit of #100,000.00 however, in line with the CBN’s know your customer (KYC) policy, the customer would be required to present his phone number, name, photography and biometrics. The third level, which requires the customer to have a full bank account, allows a maximum transaction limit of #100,000.00 daily and daily limit of #1,000,000.00 for the customer to be able to access his mobile money account. There is a Personal Identification Number, (PIN) which his mobile money operator requires him to enter just like ATM card. It was hardly surprising that it had many challenges to contend with on the eve of the take off, the CBN had announced that all charges associated with the emerging payment system be suspended till the end of the first quarter of the year (i.e 2012) that was primarily aimed at creating time for potential users of the payment system to gain better understanding of how it works, even after the pilot scheme had taken off must of the banks are yet to meet customers demand on the new payment system for instance, there are reports of some banks being over whelmed by demands for ATM cards lack of awareness and education, poor infrastructure, and insecurity in the cyberspace are issues that must be addressed to achieve penetration in the adoption of the cashless policy the low level of awareness and education on the payment system are responsible for the pilot scheme being limited to Lagos. Although the licensing and establishment of payment agencies will create job and new business opportunities, the hurdles before the cashless policy have raised concerns over how it is going to work Babalakin (2007).
The policy as beautiful as it is, faces great challenges here in Nigeria. A few of these challenges are treated below. To begin with, there are challenges associated with illiteracy computerization. As it is common place in any developing country, the literacy rate is still very low in Nigeria especially in the northern part of the country. The businesses men women here prefer to keep their money in their own vault while there are banks scattered all over the country. Also, computer usage, skills and knowledge of Nigerians even among the educated is still poor. There is also the issue of lack of trust and the bounced. Cheque syndrome. Trust is lacking in Nigeria business environment. As a result, business operatives believe in cash and carry business transactions the bounced cheques issue is very common thing in Nigeria and as a result people place less trust on the use of cheque. More so concerns have continued to trail the level of pocket friendliness of the policy on the common man in recent times the welfare of the common man have become more relevant in Nigeria’s decision making process, unlike the virtually complete neglects of the masses when decisions were  taking in the past the term anti people has also become mainstream language with this development the welfare of the common man needs to be considered in policy formulation and implementation Olakunle (2007).
Many businesses in Nigeria make very little profit. In a very remarkable number of such cases transactions are made with huge sum of capital input in both  financial and non-financial terms, but the resultant profit is often disproportionate terms, but the resultant profit is often disproportionate  to the amount of capital   invested. Despite this the common man continues to struggle to survive, desperately holding unto his lifeline in form of the very business he is involved in. this implies that charges on exceeding the five hundred thousand naira (#500,00) set by the CBMN for individual accountants and the three million naira (#3 million) limit set for corporate account will naturally eat deep into any businessman’s profit, and in some cases, not only wipe out such profit, but also dig into the financial capital as well thus, causing gradual erosion of capital creating a new class of poor people in the country.
According to Dugeri (2013), a cashless society is a culture where no one uses cash, all purchases being made are by  credit cards, change cards, cheques or direct transfers from one account to another though mobile banking. The cashless society envisioned here refers to the widespread application of computer technology in the financial system. He noted that electronic cash is a system which allows individuals to purchase goods or services in today’s society without the exchange of anything tangible. The term money still exists, but it is more in an electronic form than previously electronic cash is a term becoming more acceptable as the world makes a shift towards cashless society.
Okoye and Ezejoffor (2013) hold the vbiew that, country to what is suggestive of the term, cashless economy does not refer to an outright absence of cash transaction in the economic selling but one which the amount of cash-based transaction are kept to the barest minimum. 
According to them, it is an economic system in which transactions are not done predominantly in exchange for actual cash. It is not also an economic system where goods and services are exchange for goods and services (the bater system). Cashless economy does not mean a total elimination of cash  as money will continue to be a means of exchange for goods and services in the foreseeable future it is a financial environment that minimize the use of physical cash by providing alternative channels for making payment (Azeez, 2011). The cashless economy policy of the CBN is designed to provide mobile payment services, breakdown the traditional barriers hindering financial diffusion of millions of Nigerians and bring low cost, secure and convenient financial services to urban, semi-urban and rural areas across the country.
Dugeri (2013) Ngutly noted that the cash-les policy framework in Nigeria stipulates that cash-in- transit lodgment and cash evaluation services will no longer be available for individual and merchants. For individual account holders 10% charge on transaction will apply when daily withdrawals and deposit are in excess of #500,00 whole for corporate account holders, 10% charge will apply when daily withdrawal and deposit are in excess  of #500,00 whole for corporate account holders, 10% charge will apply when daily withdrawal and deposit are in excess of 3,000,000 (CBN 2013). The CBN explained that the policy would empower the previously unbanked populace to open accounts and performs e-transactions across the nation without having to visit bank branches, but experience has shown that people are yet to embrace the policy.
2.2 THEORETICAL FRAMEWORK 
This section explores the basic theories under planning the advocacy for a “cashless policy” across the globe and how it become as issue of public interest in Nigeria.
In recent times, there has been a consensus that central banks (federal Reserve banks or Government Bank as it is Identified in different countries) have the capacity to control the price level. One of the approaches is through controlling money supply advocated by monetarists and has led many central banks to important money-supply targeting procedures (claudis, 2001). Okereke and Sanni (2005) defined money supply as “total Sum money  in circulating that facilitates the exchange process in an economy at any given time.” They added that money supply would be viewed from either a narrow perspective or from a broader horizon.
They defined money supply in narrow sense as money in circulation needed as a medium of exchange. This they called M,. In a broader sense money supply (M2 is the store of purchasing power. In other words.
M2= M1 + other asset that command liquidity in Nigeria M2= M1 + Qm
= Money supply + Quasi money 
= Money Supply + Savings + Time Deposit 
M2= M, + Savings Deposits, + Time Deposit 
M2= M, + SD + TD 
Okere and Sanni ( 2005) quoting Curely and show define money supply in broad sense as M1= M2s + B where 
M2= as defined above
S= Shares of Credit Institutions
B= Bonds of credit institutions
However, the central bank of Nigeria (CBN) in its approach to the broad definition of money supply sees money supply 
M4= M3+BA+CP+CD where:
BA= Banker Acceptance
CP= Commercial Papers 
CD= Certificate of Deposit
One of the most compelling  propositions put forward by the CBN in the defense of its new policy on cash based transactions (cashless policy) is that.
An efficient and modern payment system is positively correlated with economic development, and is a key enabler for economic growth” (CBN 2011).
Interestingly, we find evidence in theory to support this proposition, but there is need to find equally supportive evidence for this proposition in practice. Therefore, we ask ourselves two pertinent questions in this regard?
·  Does the relationship or correlation between payment systems (i.e the medium of exchange) and economic development hold true in practice, as it does in theory?
· If true, what important lessons and implications can be drawn for the specific case of developing economy in Nigeria, in its vision and quest towards a cash-less economy?
· This research in an attempt to answer the above questions would take the theoretic origins and historical evolution of exchange and payment system Vis-à-vis economic development.
1. The Theory Of The Monetary Stages Of Development 
According to Sen (1983), the process of economic development necessarily entails economic growth in addition to the qualitative and quantitative changes in multiple areas of the economy such as human capital critical infrastructure health, literacy, to mention a few. Although the concept of economic development was popularized in the 20th century the term actually predates this era. Economics of this era advocated a common histrorical based methodology to their economic analysis, as era as well as the belief that the chief tash of economic growth and development. Scallet (N.D) reported that, Georg friedrish (1789-1846), who is regarded as the forefather of the German historical school of economics, stated that economics of the temperate Zone will go through four stages of economic development namely: pastoral life, agriculture, agriculture and manufacturing and agriculture and commerce.
Another German economic, Bruno Hildebrand (1812-1878) took a variant yet historical approach to the study of the stages of economic growth was to fund in the conditions of exchange, thus he posited three economic stages based on barter, money and credit. This assertion is known as the theory of monetary stages of development and this forms a major theoretical standpoint in this  work, Hildebrand’s vision was that a society would advance from barter (a state of natural economy where goods were exchanged directly for goods) though monetary exchange before reaching its highest synthesis in a credit economy.
Although Hildebrand eventually fainted to develop a coherent system of economics his vision of a barter money credit  advancement model of economic development provides theoretical evidence of the existing relationship or correlation between the medium of exchange and economic development.
2. The Theory Of Payment System Efficiency And Central Bank Monopoly
The proponents of this theory clavdia and Gravive (2001) and macro and bandiera (2004) argued that, the central banks gradually lose their monopoly positions in the provision of liquidity combined with its subsequent small size which makes it hard to control the tem interest rates. They further argued that increased usuage of cashless banking instruments strengthens monetary usage of cashless banking instruments strengthen monetary policy effectiveness and that the current level of e-money usuage does not pose a threat to the stability of the financial system.
Thus, to maintain the central bank cardinal role of currency issue, regulation and cash control of cash volume in the economy, its monopolistic position must be enhance and strengthen the gaps which the cash based system create buttressed the need for a paradigin shift in monetary policy and payment, hence the need for a cashless policy.
3. Diffusion of Innovation Theory 
Diffusion is the process by which an innovation is commutated though certain channels over time among the members of a social system: diffusion in a special type of communication concerned with the spread of message that are perceived as new ideas, an innovation simply put, is an idea perceived as new by the individual an innovation is an idea, practices or object that is perceived as new by an individual or other unit of adoption. According to Rogars (1995) the four main elements in the diffusion of new ideas are:
1. The innovation 
2. Communication channels
3. Time and 
4. The social system (context).
· The innovation the characteristics which determine an innovation rate of adoption are:
· Relative Advantage: The degree to which an innovation is perceived as better than the idea it suspends.
· Compatibility: The degree to which an innovation is perceived as being consist with the existing values, past experiences, and need of potential adopters.
· Comptexity: The degree to which an innovation is perceived as difficult to understand and use some innovation are readily understood by most member of a social system, other are more complicated and will be adopted more rapidly than innovations that require the adopter to develop new skills and understandings.
· Trial Ability: The degree to which an innovation may be experimented that /fried on a limited basis. New ideas that can be tried in the installment plan will generally be adopted more quickly than innovations that are not divisible. An innovation that is friable represents less uncertainly to the individual who is considering it for adoption, who can fears by doing.
· Observability: The degree to which the results of an innovation are visible to others. The easier it is for individuals to see the results of an innovation, the more likely they are to adopt it.
There are five adopter categories or classifications of the members of a social system on the basis of their innovativeness: 
(a) Innovators 2.5%
(b) Early Adopter 13.5%
(c) Early Majority 34%
(d) Late Majority 34%
(e) Laggards 16%
2.	COMMUTATION CHANNELS: A communication channel is the means by which messages get from one individual to another. Mass media channels are more effective creating knowledge of innovation whereas interpersonal channels are more effective in forming and changing attitudes towards a new idea, and this in influencing the decision to adopt or reject a new idea
3.	TIME: An individual seeks information at various stages in the innovations. Decision process in order to decrease uncertainly about an innovation’s expected consequences. The rate of adopted by members of a social system.
4.	THE SOCIAL SYSTEM: A social system is a set of interrelated units that are engaged in joint problem solving to accomplish a common goal.
2.3 EMPIRICAL REVIEW
Various studies on cashless policy and electronic payments and banking has been carried out since the inception of the policy in 2012. Mohammad (2012) (2) in his article title in analysis of value creation of electronic banking in Nigeria” examines regulation and deregulation hanged on historical perspective of banking development in Nigeria from independence to 2012. Relevant secondary data covering 1960 to 2010 were collected from central bank of Nigeria (Ilorin) annual reports and analyzed using the descriptive trend analysis. Mohammad (2012) (2) finding suggests a static behavior across the monetary policy regimes and this cautioned rushing the cashless program unity measures are in place to encourage and push fast the banking culture for the success of the cashless Nigeria program.
Nwakwo and Eze (2013) (7) ascertained the extent to which electronic payment effect cashless economy of Nigeria using a descriptive research design, Nwakwo and Eze (2013) (7) indicates that the electronics system of payment has a great implication in cashless economy of Nigeria but that it will lead to significant decrease in deposit mobilization and credit extension by Nigeria deposit money banks. Theory concluded that cashless system of payment need to be examined and the e-payment system developed system, so that people will be used to it before taking of cashless economy. This is because; bulk of the Nigerian economy is driven by SME and petty traders. To retain this policy of cashless economy in Nigeria, the authors recommended that the migration of our payments system towards a cashless society would require some reforms and a lot of effort and sensitization especially for low income group, who are currently deeply rooted in using cash and see it as a convenient and easy way of receiving and making payments.
Jatau and dung (2014) in their paper tilted the central bank of Nigeria’s cashless policy a major panacea for eliminating corruption and enhancing sustainable development in Nigeria aimed at unveiling how electronic payment which is the constituent of the cashless policy can be instrumental in eliminating corruption in plateau state and Nigeria at large, hence, enhancing sustainable development. They noted that the cashless policy involves adopting of electronic processes to documenting all payments (e.g payment) therefore providing an effective data base for optimal revenue generation because funds are no longer channeled  through cash which is easily diverted but once paid into the revenue account directly by the payers withdrawal is only made by authorized signatories who auditing. This encourages transparency and accountability thus making fund available for developmental projects they concluded.
Osaze baru sakpaide , and ibubune (2014) (23) examine the impact of cashless policy on the profitability of Nigeria banks against the backdrop that these banks in a cash based economy are know for their profit even in the face of associated high cost of operation. To achieve the objective of the study secondary data were collected and analyzed using content analysis companing profits under cash based policy with a cashless reginie. The results resealed that cashless economic policy positively impact  on bank’s profit through reduction in cost of operations and banking the unbanked populace (Osazevbaru, et al, 2014) (23) concluded.
Ejoh, Adebisi and Okpa (2014) (15) examined the cashless  economic system so as to assess the relationship between information system so as to asses the relationship between information and communication technology (ICT) and the implementation of cashless policy. In order to achieve the primary objective of the study. Their study revealed that there exist a significant relationship between ICT and cash-less policy implementation in the Nigerian financial environment. Based on the findings it was recommended that the federal government of Nigeria should collaborate with all the states ICT centers and other private institutions to provide mass ICT education for the computer illiterates and bank should invest more in e-banking technology in order to enhance public awareness which would in term encourage cash-less economy in Nigeria.











CHAPTER THREE 
3.0	RESEARCH METHODOLOGY 
	There are various research methods which are mostly adopted by researchers such as cash study, survey, action research, ethnography experiment and observation.
In this research a survey method was  adopted  which contains two specific techniques.
1. Questionnaires: this will be in a written question that  in which respondents  are going to answers this method will gather response to questions that will be yes/no style.
2. Surveys: this will be a brief interview and discussion with individuals.
3.1	INTRODUCTION TO METHODOLOGY
This chapter is meant to highlight the procedures that will be used in concluding the research work, which involves the systematic way of gathering, classifying and analyzing the data collection during the course of research work. this data has to be gathered for proper analysis and investigation on impact of CBN (Central Bank of Nigeria) cashless policy on the development of the financial sector of Nigeria using Sterling Bank as a case study.
Therefore, an attempt is made in this chapter to show how this research by considering areas such as research method, design of the study, research instruments, population of the study sample and sampling techniques method of data analysis and limitation to the methodology.
3.2 RESEARCH DESIGN
The method that will be employed in this research work will base on descriptive approach. The research design appropriate and relevant that will used for this academic research in the descriptive survey which involves studying on the impact of CBN cashless policy on the development of the financial sector of Nigeria using Sterling bank as case study.
Number of contact: this research will adopt the cross sectional approach by distributing the questionnaire directly to the respondents at once.
Reference period: the researcher will be looking at the present situation to determine the future.
Nature of investigation: the researcher will study the impact of CBN cashless policy on the development of the financial sector of Nigeria using the non-experiment approach. Documentary sources are valuable parents of the data employed in the course of the research work obtained from sources such as diaries, managing journal, newspaper, internet, textbooks, e.t.c
3.3 POPULATION OF THE STUDY 
The population of this work comprised the entire staff of Sterling bank plc, Muhammed Muritala way, Ilorin branch. The total population of the case study is eighty seven (87) according to the management.
3.4 SAMPLE SIZE AND SAMPLING TECHNIQUES
In the study, the sample for the study was selected using simple random sampling techniques to select a total of sixty five (65) respondents that constitu sample using Bourker’s formula which is 
n-N
HN (Q2)
3.5	METHODS OF DATA COLLECTION 
The data or information gathered in the course of this research work will be presented in a tabular form the tabulation will be used on the questionnaire administered by the researchers. However during the course of this research work, a combination of tools will be use to gather the required data. This consist of use of question specially prepared to seek information from the respondents 
PRIMARY SOURCE
Questionnaire was delivered to the respondent through self-administering the question contains the questionnaire will be asked in simple and clear response to aid respondents
SECONDARY SOURCE
	The data were sourced from represent journals, websites/internet, existing research material from learned scholars and available textbooks on the research topic case study). Data collected from the questionnaire was analyzed, summarized and interpreted using Chi-square test.
X2=Σ(Oi-Ei)2
Ei
3.6	LIMITATIONS TO THE METHODOLOGY 
	In  there are some constraints that are attached to the study which are caused by in accurate data obtain from the primary sources this was  due to replacements of workers in the organization and also promotion of workers, from the previous position or section to another past or section and this can affect methodology in which the researcher has put in place to carry out his research work, Also distance barriers has also placed a high form of limitation to the methodology. This affects the research process in other not to visit the location of the case study as at when needed it to purchase the necessary equipment for the study, to purchase a specific statistical software. Another factor that limits the research methodology is time, because often students have a deadline to turn in the theory work. 













CHAPTER FOUR
4.0 DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	INTRODUCTION 
The data collected with the use of questionnaire administered are analyzed here with appropriate statistical tools and results were interpreted. The discussion of the findings are also made here. A total of sixty five (65) ciopies of the questionnaire were administered to the respondents, while fifty )50) copies dely completed were returned. This represent 76.9% success rate of return.
4.2	DATA PRESENTATION OF RESPONDENT BIO-DATA
	This section deals with the classification of the respondents by gender, marital status, age, status/position and educational qualification.
Gender of Respondents
	Respondents
	No of Responses 
	Percentage 

	Male
	35
	70

	Female
	15
	30

	Total
	50
	100


Source: Research Survey, 2025
	The table above shows that 70% of the respondents are male while 15 representing 30% of the respondents are female.

Departments of Respondents
	Respondents
	No of Responses 
	Percentage 

	Personnel
	15
	30

	Sales
	10
	20

	Finance
	25
	50

	Total
	50
	100


Source: Research Survey, 2020
	The table above shows that respondents in the personnel department were made up of 15 representing 30% and sales department 10 representing 20% and finance department representing 50%
Educational Qualification of Respondent 
	Respondents
	No of Responses
	Percentage 

	MSC
	20
	40

	HND/B.sc
	10
	20

	NCE/ND
	20
	40

	Total
	50
	100


Source: Research Survey, 2020
	The table above shows that 40% of the respondents had M.sc, 20% of the respondents had HND/B.sc, whole 30% of the respondents had NCE/ND.

Marital Status of Respondents
	Respondents
	No of Responses
	Percentage 

	Single 
	25
	50

	Married
	25
	50

	Total
	50
	100


Source: Research Survey, 2020
	The above table shows that 25 representing 50% of the respondents are single whole 50% of the respondents are married as well.
Status/Position of Respondents 
	Respondents
	No of Responses
	Percentage 

	Top level 
	13
	26

	Middle level
	17
	34

	Lower level
	20
	40

	Total
	50
	100


Source: Research Survey, 2020
	The above shows that 20% of the respondents are level managers 34 are middle level managers and 40% are low level managers. This implies that all respondent have managerial skills and they have accurately answered the questionnaires to the best of their knowledge.

Experience of Respondents 
	Respondents
	No of Responses
	Percentage 

	1-5 years 
	9
	18

	6-10 years
	20
	40

	Above 10 years 
	21
	42

	Total
	50
	100


Source: Research Survey, 2020
	The above table shows that 15% of the respondents falls in the working experience of one to five years 40% falls into six to ten years and 42% into the working experience of above ten years in the bank
4.3	DESCRIPTIVE ANALYSIS OF OPERATION DATA
Question 1: Is cashless policy one of the major policy the CBN should undertaken 
	Option 
	No of Responses
	Percentage

	Yes 
	41
	82

	No
	9
	18

	Total
	50
	100


Source: Research Survey, 2020
	From the above table 82% of the respondents agreed that cashless policy is one of the major policy the CBN should undertaken whole 18% claimed otherwise.
Question 2: Does CNB adequately respond to cashless policy as it claim to be? 
	Option 
	Response 
	Percentage

	Yes 
	32
	64

	No
	18
	36

	Total 
	50
	100


Source: Research Survey, 2020
	From the above table, 64% of the respondents agreed that CBN adequately respond to the cashless policy as it claim to be whole 36% claimed otherwise.
Question 3: How reliable are the services rendered by central bank of Nigeria to other deposit money bank?
	Option 
	Response 
	Percentage

	Very reliable
	37
	74

	Not reliable 
	13
	26

	Total
	50
	100


Source: Research Survey, 2020
	From the above table, 74% of the respondents agreed that the services rendered by central bank of Nigeria to other deposit money bank are very reliable while 26% claimed other wise.

Question 4: How do you assess the contribution of the CBN to the development of the economy of Nigeria with the introduction of cashless policy.
	Option 
	No of Responses
	Percentage

	Very significant
	45
	90

	Poor
	5
	10

	Total
	50
	100


Source: Research Survey, 2020
	From the above table 90% of the respondents agreed that the contribution of the CBN to the development of the economy of Nigeria with the introduction of cashless policy are vey significant while 10% claimed otherwise.
Question 5: Should CBN discontinue the policy 
	Option 
	No of Responses
	Percentage

	Yes
	5
	10

	No
	45
	90

	Total
	50
	100


Source: Research Survey, 2020
	From the above table 10% of the respondents agreed that CBN should discontinue the policy white 90% claimed otherwise.

Question 6: Should CBN evaluate whether there is anyway to prove on the policy?
	Option 
	No of Responses
	Percentage

	Yes
	47
	94

	No
	3
	6


Source: Research Survey, 2020
	From the above table 94% of the respondents agreed that CBN should evaluate whether there is anyway to improve on the policy while 6% claimed otherwise.
Question 7: Is the policy been an advantage to the citizen?
	Option 
	Response 
	Percentage

	Yes
	32
	64

	No
	18
	26

	Total
	50
	100


Source: Research Survey, 2020
	From the above table 64% of the respondents agreed that the policy has been an advantage to the citizen while 26% claimed otherwise.
Testing of hypothesis 


TESTING OF HYPOTHESIS 
Ho: There is no significant relationship between the role of the cashless policy and the economy. To test for this hypothesis responses to question 1,2,3,4,5,6 and 7 of the questionnaire would be used.
	S/N
	Question 
	Yes
	No
	Total

	1. 
	Is cashless policy one of the major policy the CBN should undertaken
	41
	9
	50

	2. 
	Does CBN adequately responded to cashless policy as it claim to be?
	32
	18
	50

	3. 
	How reliable are the services rendered by central bank of Nigeria to other deposit money bank?
	37
	13
	50

	4. 
	How do you assess the contribution of CBN to the development of the economy of Nigeria with the introduction of cash policy
	45
	5
	50

	5. 
	Should CBN discontinue the policy?
	5
	45
	50

	6. 
	Should CBN evaluate whether there is anyway to improve the policy 
	47
	3
	50

	7. 
	Is the policy been an advantage to the citizen?
	32
	18
	50




CHI-SQUARE TESTING 
	Oi
	Ei
	Oi-Ei
	(Oi-Ei)2
	(Oi-Ei)2/Ei

	41
	25
	16
	256
	10.24

	9
	25
	-16
	256
	10.24

	32
	25
	7
	49
	1.96

	18
	25
	-7
	49
	1.96

	37
	25
	12
	144
	5.76

	13
	25
	-12
	144
	5.76

	45
	25
	20
	400
	16

	5
	25
	-20
	400
	16

	5
	25
	-20
	400
	16

	45
	25
	20
	400
	16

	47
	25
	22
	484
	19.36

	3
	25
	-22
	49
	19.36

	32
	25
	7
	49
	1.96

	18
	25
	-7
	49
	1.96

	
	
	
	X2
	142.56


Source: Research Survey 2020
	From the table above the calculated Chi square is computation of degree of freedom
	It is now necessary to find the appropriate X2 critical value from the table. This can be done by establishing v, the degree of freedom by multiplying the number of row in the table less on (1), by the number of column less (1) i.e
V= (row-1) (colum -1)
= (7-1) (2-1)
= 6x1
=6
	Therefore, the degree of freedom would be 6, at 5% significant level and 6 degree of freedom, the chi-square are tabulated is 12.6
From the computation above, x2 calculated is greater than x2 tabulated (i.e 12.6 is less than 142.56) based on the decision rule, the accepted and concluded that there is a very significant relationship between the role of cashless policy and the economy.





CHAPTER FIVE
5.0	SUMMARY, CONCLUSION and RECOMMENDATIONS
5.1	SUMMARY 
	The introduction of electronic banking in Nigeria banking sector has  influence on the development of payment system. However, it involves commitment of huge amount of financial resources on computer technology, telecommunication facilities and constant electricity. The ATM has been the best and the most common means of effecting casless policy in Nigeria by learned and unearned, poor and rich.
5.2	CONCLUSION
	The cash economic policy of the CBN was design to provide mobile payment services; breakdown the traditional barriers hindering financial inclusion of millions of Nigerians and bring low cost, secure and convenient financial service to urban semi urban and rural areas across the country. It is the contention of this paper, that much as the intention of the policy is highly noble and commendable. However, the essential factors in terms of infrastructures, enlightenment and literacy levels of the populace amongst others needed for its separations and successful take off nationwide are not yet in place. Consequently, it has become an albatross to some elites, the poor, uneducated and traders. But the policy is important because as at today, Nigeria occupies and unenviable position of number one country in Africa with the largest number of people with no access to financial services. Nigeria has the largest gaps between people living in poverty and those with no access in financial services. It is based on the above findings that the paper recommended among other things, that CBN should embark on intensive awareness campaign to educate Nigerians about the policy. The campaign should involve the religious leader since lack of  banking culture especially in the northern part of the  country has been largely due to their religious belief.
Finally, it is the strong contention of this paper that the many challenges facing the effective implementation of the cashless policy are clearly surmountable and regardless of the challenges the policy is a welcome development that needs to be sustained at all cost for is already impacting positively on Nigeria economy.
5.3	RECOMMENDATIONS
	Government should adopt these suggestions in order to achieve desired results like developed countries.
	Government should provide uninterrupted power supply and adequate communicate link while shortfall should be covered by banks through back-up arrangement to power standby generator in case of power outage.
Government should also support banks in the aspect of financing the payment system which require a lot of capital to maintain,
Government and the CBN should create awareness on the financing the payment system which require a lot of capital to maintain.
Government and the CBN should create awareness on the benefit derivable from cashless policy for the improvement of businesses and economic development.
Skilled manpower and computer experts should be employed by every bank to prevent fraud and hacking of banks data to steal customers’ fraud
Electronic payment system is capital intensive therefore banks are encouraged to collaborate to finance some of the infrastructure needed for the smooth implementation of the policy by showing cost to reduce the initial cost of section up electronic banking.
Government should provide adequate security so as to create safe environment that will make people to imbibe the policy.
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