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CHAPTER ONE
1.0	INTRODUCTION
1.1	BACKGROUND TO THE STUDY
The Banking sector is generally coming up in term of efficient service delivery especially in the area of payments to customers. This was not the case many years ago when the use of cheques, bankers drafts, bills of exchange and open account methods of payment were more rampant than the use of electronic payments systems. E-Payment employs cash substitutes such as debit cards, credit cards, electronic funds transfer, direct debits credits, internet banking and e-payments systems. 
The introduction of technology based payments systems has done a lot to increase the convenience of bank’s customers, staff as well as the society at large (Kelvin, 2012). Today, paying and receiving money between buyers and sellers are not necessarily done through raw cash. Such payment can be made using e-payment products such as ATM, internet, Point of Sale terminals (POS), Mobile money solutions and so on and so forth. 
Although, the use of these payment mechanisms are not totally free from problems often, customers experience delay in having access to the services provided through this electronic channels (Olakah, 2012). One principal challenge in the use of (EPC) is power outage. Power problem is a monster threatening every business in Nigeria. It may fluctuate for hours and sometimes not available. These payment systems may experience failure at any time or malfunction and as a result frustrate transaction which may be urgent. A common ache in the use of one of the electronic payment devices known as ATM is the trapping of cards for days by the terminals thus preventing customers from making transactions until he or she is able to retrieve his card from the machine. Occasionally, the ATM may debit a customer’s account without dispensing cash to him or she, such case has to be reported or the customer accepts liability. Generally, in every electronic card based payment mechanisms, “server down” is a usual slang, meaning that there is a network failure. When this occurs, the machine is temporarily unable to function properly or obey instruction given by the customers at the payment terminals. 
The development of different electronic payment systems has helped to enhance the payment of cash in banks for individual customers and corporate customers without attracting charges. The payment has also promoted efficiency in the clearing of financial instruments between the banks and Central Bank of Nigeria (2010). Despite the challenges attributed to the use of electronic payments devices, the devices have indeed provide relieve and convenience to the banking public, thereby promoting trade and commerce and helping to grow the sectors of the economy.

1.2	STATEMENT OF THE PROBLEM
 With the rapid growth of Information and Communication Technology (ICT), electronic commerce is now acting as a means of carrying out business transactions through electronic means such as internet connections (CBN 2004, from the vision 2020 edition). E-commerce is the most recent step in the evolution of business transactions as it replaces the swapping of the money of good with the exchange of information and computer to computer. However, there are lot of problems associated with a cash-based economy such as money laundering, insecurities of cash, delayed in banking payment and slow development in the country economy. One of the greatest threats to e-payment in Nigeria today is the increasing trends of identity theft. This remains a major challenge to the internet age. 
 Customers using the e-banking system service are not adequately protected as cash of fraudsters hacking into people accounts through their password and other account information it very rampant.
	Another major issue with e-banking is the problem of internet network failure. This remains a major issue affecting the effectiveness of cashless system.
	Similarly, some members of the public are averse towards using the e-payment system and platforms, especially the Automated Teller Machine (ATM) because they believe rather than reduce the rate of carrying cash, it increases the same, because with an ATM card, they have access to cash anywhere, moreover, many believe it indulges them into engaging in extravagant spending. These among other are some of the problems this study sets to investing at.

1.3	RESEARCH QUESTIONS
Given the problems identified with exclusive decency of cash in transaction in Nigeria. This has led to various initiatives on electronic payment system in Nigeria. It is in the view of this that the research seeks to find answer to the following question
i. What are the forms of electronic payment system in use in Nigeria?
ii. What factors affect the choice of payment system in Nigeria?
iii. What are the challenges involved in the existing cash payment system?
iv. To what extent has the inter-switch been adopted by banks, business and individuals?
v. What are the challenges involved in the adoption of the Inter-switch as payment system in Nigeria? 

1.4	OBJECTIVES OF THE STUDY
The study specifically identified the following objectives: 
i.	Assess the effectiveness of the implementation of e-payment system in Nigeria 
ii.	Identify the constraints in the implementation of the system 
iii.	Proffer solutions to the identified constraints in the implementation of the system 

1.5	RESEARCH HYPOTHESIS
The following hypothesis guided the study.
Ho: The use of electronic payments makes a negative or no impact on the profitability of commercial Banks.
HI: The use of electronic payments makes a positive impact on the profitability of commercial banks.

1.6	SIGNIFICANCE OF THE STUDY
This research is expected to some as an incentive to banks that are still on the outdated manual system for some or most of their operations and to create room for awareness as to several advantages that can be derived in electronic banking.
His also expose to customers how banks are bank are equipped with electronic devices. In conclusion it will also some as insight to the management to enable them know where need to improve. 

1.7 	SCOPE OF THE STUDY
In pursuance of the objective as the studying attention shall be focused on banking among electronic commerce implementation. In order to conduct an empirical investigation into adoption of electronic payment in Nigeria and will also example the nature of electronic banking operation in (GTB)
In view of the technicalities involved, it would be unrealistic to assume that all necessary facts have been gathered in the process of the study.
In information’s gathered is limited to these accesses and made available by the respondent and use these information gathered form and users. However, the impact of this scope will be reduce to the barest minimum. 

1.8	LIMITATIONS OF THE STUDY
In the course of carrying out this research work some problems were confronted which limit effort to the best attainment of the research work. Some of the numerous problem encounter were:

i.	Financial Problem: The success of my research work depends on the financial availability and this affected the researcher because the financial at his disposal was not sufficient to carry out the research work effectively.
ii.	Uncooperative attitude of some respondent: some respondent refused to fill the questionnaire given to them while some refused to return the filled one for compilation and analyzing of result.
iii.	Time: this has to do with the activities to be engaged with this restrictions one of proper getting down and compile the better result also being a final year reduce my time frame from having a better result than this. Also as a result of those being universal, the research work was restricted to the banking industry among other institutions in the financial institution economy. Because the research work is sensitive, the researcher will not be able to good adequate statistics and figures as those to be questioned may regard in question been asked as strictly confidential to their organization.

1.9	DEFINITION OF TERMS
Some of the keywords commonly used in the project work are defined as follows:-. 

i.	Smart Card: A method of electronic payment involving the use of plastic card it is incorporated by inter-name consulting Ltd. to reduce the stress of carrying cash from one points to another. It is also an electronic purse which held’s the electronic equivalent of cash to know as “digital purse” which has a minatory value.
ii.	Automated Teller Machine (ATM): An ATM cards allow a customer to withdraw cash from his account by contain a personal identification name (PIN) and having the amount as withdrawal immediately debited to the account. It gives customer easy access to his/her easy where over he/she need it (24 hours, a day, 7 days a works).  
iii.	Telephone Banking:- Enables customers to transact banking business through the telephone from anywhere there is access to telephone anytime of the day.
iv.	IT (Information Technology):- It center around automation management task in offices and business organization, for the Central Bank of Nigeria (CBN) in the late 1996 granted an approval to a bank in the country to Introduction a financial product following the IT innovation system (A close system electronic purse) known as the Electronic Smart Card Account (ESCA).
v.	E-Cash:- Is anonymous digital money whose validity is checked online by the corresponding financial institution E-Cash is develop by Digit-cash and is offered by mark Twain Bank, St. Louis Since 1995.
vi.	Mobile Banking:- It offers customer the freedom of Banking with mobile phone. The facility keeps a customer in touch with his/her financer all the time and anywhere.










CHAPTER TWO
LITERATURE REVIEW
2.0 	Introduction 
This chapter provides the theoretical framework for the research and reviews relevant literature for the research.

2.2	Conceptual framework
Delali  (2010) defined  electronic  payment  as  a  form  of  financial  exchange  that  takes place  between  the  buyer  and  seller  facilitated  by  means  of  electronic  communication.
In  the  Nigeria  context,  e-payment  is  effecting  payments  from  one  end  to  another  and  through  the medium  of  the  computer  without  manual  intervention  beyond  inputting  the  payment  data,  it  is  the  ability  to  pay the suppliers, vendors and staff salaries electronically at the touch of a computer button (Agba, 2010).

2.1.1 Types of E-payment      
In  Nigeria  context,  there  are  two  types  of  e-payment  namely; 
i.	End  to  End  processing:  Here,  all  the  processes  from  approvals  to  the  receipt  of  value  by  the beneficiary  are  done  electronically.
· ATM (Automated Teller Machine) allows a customers to withdraw immediately debited to the account if gives customers easy access to his or her cash wherever he/she need it.
· Point of Sales (POS):- is an online system that involves the use of plastic cards in terminal on merchants “Premises and enables customers to transfer funds instantaneously from their banks accounts to merchant account when making purchase.
· Manual e-payment or use of mandate:- It is the mixture of manual and electronic process where the available infrastructures cannot support the End to End processing.
However, there are many forms of e-payment these include cards, Internet mobile payments, financial services kiosks, biometric payments, electronic payment networks. 

2.1.2	ECONOMIC BENEFITS OF ELECTRONIC PAYMENT SYSTEM IN NIGERIA
Delali (2010) in Fiallos & Wu (2005) noted that the arrival of the internet has taken electronic payments and transactions to an exponential growth level. Consumers could purchase goods from the internet and send unencrypted credit card numbers across the network, which did not provide much security and privacy. But a wide variety of new secure network payments schemes have been developed as consumers became more aware of their privacy and security.
	The process creates greater transparency and accountability, leading to greater efficiency and better economic performance.
	Worku (2010) emphasized the fact that electronic payment lowers costs for businesses. The more payments that is processed electronically, the less money is spent on paper and postage. Offering electronic payment can also help businesses improve customer retention. “A customer is more likely to return to the e-commerce site where his or her information has already been entered and stored.
	Nigeria is lagging way behind most of the world in the general quest to boost micro economic activity by reducing the role played by physical cash in daily transactions and by encouraging the creation of cashless society, this can be averted (Dankwambo, 2009).
However, experts in the financial sector have stressed that unless something radically innovative, functional and savvy is introduced, which accounts for attitudes as well as the huge un-banked population, the country’s dream of building a functionally cashless society in the shortest possible time could be elusive(Dankwambo, 2009).

2.1.3	CHALLENGES OF ELECTRONIC PAYMENTS
Electronic payments despites its numerous benefits come with its own challenges even in the developed world. The problems militating against e-payment as listed by Ogedebe & Babatunde (2012) in Sumanjeet (2009) generally revolve around.
- Integrity: to ascertain that transmitted financial information is unchanged in transit.
- Non-reputation: to ascertain that all parties have non-deniable proof of receipt.
- Confidentiality: to ascertain that transactions are protected from possible eavesdroppers.
- Reliability: to ascertain that there is reduced possibility of failure.
- Authorization: to ascertain that individuals are recognized and granted the desired rights and privileges.
The system which is still in its early stage requires a lot of information and education of the public to enable them appreciate the laudable programme put together by government to protect their interests.

· Lack of Uniform Platform of Banks and MDAs
There is no compelling law mandating the banks to use common software platform. Every bank is left to use whatever platform that they felt will perform the e-payment services on behalf of the clients
· Lack of Adequate Infrastructure
The e-payment system is being partially implemented. If it is to be fully implemented, a number of IT infrastructures will have to be put in place. These include but not limited to laptop, desktop, scanners, goodinternet connectivity, training and global software.

2.1.4 DEVELOPMENT IN THE E-PAYMENT SYSTEMS IN NIGERIA 
E-payment systems are the instruments, organizations, operating procedures, information and communication systems employed to initiate and transmit payments from a payer to a payee and for settling payments that is, transfer money (Imafidon, 2013).
	Tijani (2013), observes that payment systems are accessible and can be measured in terms of their reliability, transaction costs and risks. The reliability of payment system can be increased if all factors surrounding the efficiency of the electronic payments could be upgraded to prevent system breakdown and area of financial risks which may arise in form of liquidity risk, credit risk and systematic risk.
According to CBN (2010) the following measures will assist the country in her drive towards this laudable objective: 
• Setting up of an independent audit of 16 mobile payments schemes which were on a pilot run. Pursuant to the issuance of final operating license. 
• Sensitize stakeholders on the approved direct debit rules to facilitate the use of electronic payments. 
• Issuance of guidelines on the initiatives highlighted to improve public confidence in the payment system especially the area of payment of taxes electronically, paying salaries, pensions by organizations with more than 50 employees and electronic payments suppliers. 
• Commencement of the upgrade of the real time gross settlements system to meet the requirements of FSS 2020. 
• Massive deployment of point of sales (POS) terminals under the shared service project with a view of reducing the cost of operations.
2.2.	Theoretical Framework 
	Electronic payment (E-payment) is a subject of an e-commerce transaction to include electronic permanent for buying and selling goods or services offered through the Internet. There are many forms of e-payment ranging from cards, internet, mobile payment, financial service kiosks, biometric payments, electronic payments network etc and as technology develops, the range of devices and processes   to trasact electronically continues to increase while the percentage of cash and cheque transactions continue to decrease.
2.2.1	Technology Acceptance Model Theory
	Davis (2009) develop the TAM model to explain user acceptance of new computing technologies in the organization context. This model was drawn from theory of reasoned Achon (Ajzen and Fishbein 2010). The model suggests user behavioural intentions to determine actual system use and users attitudes towards using influence usefulness and perceived ease of use of have affected users attitudes towards use. TAM is a powerful theory to predict user acceptance of technology. 
	TAM model includes two important factors, perceived usefulness, and perceived ease of use perceived usefulness refers to “the prospective user’s subjective probability that using a specific application system will increase his or her job performance within an organization context and perceived ease of use describes “the degree to which the prospective user expects the target system to be free of effort
Below show the TAM 
Perceived Ease of Use
Behavioral Intention to use
External Variables
Attitude towards to use
Perceived usefulness
Actual System use 




2.2.2	Innovation Diffusion Theory (IDT)
	Before an innovation can successfully appear in the commercial market, a lot work is required to convince the potential adopters. Individual users will make a decision whether to adopt an innovation and this is based on knowledge and on the performance of an innovation.
	Moreover, the speed of the adoption is also affected by potential adopters, knowledge and experience of their close friends and family. On the other hand, different adopters have different approaches toward an innovation. Some adopters will use new products or services as soon as they receive it. Other adopters may wait and see, if they are not convinced by the services, they will not accept them until they feel comfortable with them.
	Rogers (2011) presents IDT for user adoption. This is a well established theory and many researchers have adopted this theory for their research. The theory identifies the innovation decision process and it assists in the adoption rate of innovation.
2.2.3 Cognitive Dissonance Theory
Cognitive Dissonance theory and it cognitive dissonance is an uncomfortable feeling caused by holding two contradictory ideas simultaneously. The theory of cognitive dissonance proposes that people have a motivational drive to reduce dissonance by changing their attitudes, beliefs, and behaviours, or by justifying or rationalizing them. The phenomenon of cognitive dissonance has been quickly adopted by consumer behaviour research. Described as a psychologically uncomfortable state that arises from the existence of contradictory (dissonant, non fitting) relations among cognitive elements (Festinger, 1957) cognitive dissonance revealed high exploratory transport in explaining the state of discomfort buyers are often in after they made a purchase (Davis, 1989). 
2.3	Empirical Review 
Ebulu (2008) asserts that in the banking industry, customers are gradually coming to terms with the arrays of products vaunted by banks in their bid to offer convenient banking services to their customers. On daily basis depositors are inundated with an array of service options which they are encouraged to embrace as they canvass ease access to cash as well as deepen their relationship with the banks and of course the fad is paying off. Through the e-banking payment channels customers may deposit cash, transfer money, recharge GSM prepaid account, credit postage stamp and so on and so forth
	According to Atteh (2012), payment systems are related collection of structure of instruments for settling payments and transactions or part thereof. Although the system work together but each of the instruments share attributes of being exchangeable with one another through substitution and convertibility mechanisms.
Tijani (2013), observes that payment systems are accessible and can be measured in terms of their reliability, transaction costs and risks. The reliability of payment system can be increased if all factors surrounding the efficiency of the electronic payments could be upgraded to prevent system breakdown and area of financial risks which may arise in form of liquidity risk, credit risk and systematic risk.
	Uwah (2011) examines the various categories of payments systems ranging from: cash- paper-based instruments, paperless or electronic instruments, and other payment instruments. Paper based instruments include cheques, bank drafts, debit cards, credit cards, and traveller’s cheques. Although, cheque is a major payment instrument in Nigeria, they are not popular for day to day payment because of high incidence of dud cheques and forgeries, a safe financial system is thus hedged on effective payment infrastructure which are core to the financial stability of a country.
    James (2012), make Statistical Package for Social Science (SPSS) to investigate the acceptance of cashless policy in Nigeria, the result shows that acceptance of e-banking in Nigeria is significantly influenced by Age Educational Background, Income, Perceived Benefits, Perceived Enjoyment, Monrufu and Taibat (2012), adopted qualitative survey to ascertain bankers perceptions of cashless policy in Nigeria, the result suggest that bankers in Nigeria perceive cashless policy as tool for minimizing inconvenience, reducing transaction cost, altering costumers qeeving pattern and saving customers banking time. 
Ovier (2001) argue that e-banking is a product of e-commerce in the field of banking and financial services. In what can be describe as business – to – consumer (B2C) domain for balance enquiry, request for cheque books, recording stop payment instruction, balance transfer instruction, account opening and other forms of traditional banking services. Banks are also offering payment services on behalf of their customer who stop in different e-shops. Some of these e-banking 19
products that will be discussed in this work are: Telephone and Pc banking products, the cord system, the automated Teller Machine (ATM), cheque. Electronic banking both as a medium of delivery of banking service and as a strategic tool for business development, has gained wide acceptance internationally and is fast catching up Nigeria with more and more banks entering the fray. Nigeria with more and more banks entering the fray. Nigeria can be said to be the resold of a major banking revolution with net banking having already been unveiled (Ovia, 2001) of all the sector in the Nigeria economy banking stands out despite “not too good” economy. Electronic banking provide the facility of accessing customer account from anywhere in the world by using a computer with internet connection, is particularly fascinating to non-resident Nigeria and high net worth individuals having multiple bank accounts. The growth potential is, therefore, immense. Further incentives provide by bank would dissuade consumer from visiting physical branches, and thus get “hooked” to the convenience of armchair banking. 

        


CHAPTER THREE
METHODOLOGY
3.1 Design Study
Research strategy or Design cover the selection of suitable method of data collection and method of analysis, the prompt feedbacks there are more explanation as area of doubt are cleared easily during the interview.
A survey questionnaire administrate to collect data from the respondents in additional, interview was conducted for selecting respondents to authenticate the information supplied to the questionnaire.
3.2	Population of the Study
The population is done identifying characteristics which members of the universe have in common which will identify each as bank being a member of banking industry.
The population been examined here is restricted to gtb plc among banking sectors.
3.3	Sample Size and Techniques
Sampling is specifically part of the population which deals with drawing samples from the population. The sampling techniques used in this research work will be based on portion of population. Among the banks in Nigeria which GTB of Nigeria plc will be used as sample particularly Ilorin branch.
3.4   	Source and method of Data Collection
In this chosen topic, cognizance has been accorded the types of data collecting techniques suitable for this research work.
Consequently, both primary and secondary source of data were considered appropriate, since the topic is more of practical than of theoretical oriented.
A. Primary source of data collection:- this has to do with raw information collected directly from the staff in the course of their routine activities, it include questionnaire.
B. Secondary source of data collection:- the secondary source is the data that has been collected and documented. In this research work; consultation was made in textbook, business journal handbill, website and others literatures, which could be of help for the purpose of this research work. Some of the information gathered was also from the institute library information until about the impact of electronic payment system in Nigeria Financial institution.

3.5 	Research Instrument
For the purpose of this topic questionnaire is chosen as instrument for Data collection the reason for the use of questionnaire is because if it's numerous advantage over others.
3.6	Methods of Data Analysis
Descriptive statistical method was employed by the research for the analysis in this study. The data collected was tabulated and was properly processed was adopted in presenting the data to be collected from the field. The chi-square formulary was utilized for analyzing the test hypothesis based on its scientific nature 
3.7 	Model Specification
To investigate the impact of the revenge on economy growth, the following model was employed.
Y= Bo + Bx1 + Bx2 + N
Where:
Y = fraud detection prevent and control
Bo = coefficient
Bx1 = management control
Bx2 = quality of employees
N = error term


CHAPTER FOUR
ANALYSIS AND DISCUSSION
4.1	INTRODUCTION
This chapter presents the data gathered, the result statistical analysis done and interpretation of findings. These area presented in tables following the sequence of the specific research problem regarding impact of electronic payment.
4.2	Demographic Characteristics of Respondents
The data used in the presentation analysis of this study was collected through interview questionnaire design and administer by the research. Information gathered is presented in tabular form and briefly discussed and interpreted accordingly for the purpose of academic convince, percentage are giving as computed 
Table 1: Gender of Respondent
	SEX
	RESPONSE
	PERCENTAGE

	MALE
	21
	80.8

	FEMALE
	5
	19.2

	TOTAL
	26
	100


SOURCE: FIELD SURVEY 2025
From the table 1 male (21) 80.8 while the remaining are Female (5) 19.2
Table 2 	Age respondents
	AGE
	RESPONSE
	PERCENTAGE

	18 – 30
	7
	26.9

	31 – 40
	9
	35.0

	41- 50
	4
	15.0

	51 above
	5
	23.1

	Total
	26
	100%


SOURCE: FIELD SURVEY 2025
From the above table Age (31-40) years from the majority of the respondent it can therefore be concludes that the right people with the required and favourable from the age group are available to offer valuation information to help in the course of the research work.
Table 3 	Level of Education 
	QUALIFICATION
	RESPONSE
	PERCENTAGE

	Primary 
	2
	7.7

	Secondary 
	14
	53.8

	NCE/ND
	6
	23.1

	HND/BSC
	4
	15.4

	TOTAL
	26
	100%


SOURCE: FIELD SURVEY 2025
From the table most of the respondents are education to secondary education level (53.8) with significant number of them having attained NCE/ND education at 23.1 the findings above folder reaffirm the current unemployment situation in Nigeria  
Table 4: Types of Electronic Payment System in Nigeria
	YEARS OF SERVICE
	RESPONSE
	PERCENTAGE

	ATM
	14
	50

	Mobile Banking 
	6
	25

	Credit/Debit Card
	4
	17

	Others 
	2
	7

	TOTAL
	26
	100%


SOURCE: FIELD SURVEY 2025
Form the table most of the respondent they did not use any other of existing electronic payments.
	The above findings show that the ATM card is the most common payment system used by customers for transaction. It also point to the fact that most of the existing payment systems have not being used by customers for transaction. 
Table 5: Security of E-Payment System 
	LEVEL/ POSITION
	RESPONSE
	PERCENTAGE

	Strongly Agree
	12
	55

	Agree
	8
	25

	Undecided
	2
	5

	Disagree
	4
	15

	TOTAL
	26
	100%


SOURCE: FEILD SURVEY 2025
The above table shows that there is security which is strongly agree (12) 55% and Agree of (8) 25%, while undecided is (2) 5% and disagree is (4) 15% in the option by their users. 
4.3	STATISTICAL RESULT 
	After the organization of the data comes, data analysis is to extract meaning out of the organization. This is the study of national organization in order to discover inherit facts.
	However the major techniques of data analysis that can be used include percentages measure of tendency score in transformation measures of variability and measures of relationship.
Notwithstanding, statistical analysis suitable for a particular study should be selected with the research design and the hypothesis is to be used. Some analysis the data collected, the method include correlation, coefficient and the measures that degree relationship between variables, it is expressed below.
R= nxy – xi
	NX2 – (X)2
	R=Co-efficient 
	N =Number of score 
	= Summation 
	X and Y are variables   




Table 6: Electronic Payment System Should be enforced in Banks
	
	RESPONSE
	PERCENTAGE

	Yes
	18
	87.5

	No
	8
	12.5

	TOTAL
	26
	100


SOURCE: FIELD SURVEY 2025   
	The table above shows that 1(18) respondent representing 87.5 were in support of the motion while 8 respondents representing 12.5% were not in support. It can therefore be concluded that electronic system should be collected by force.

Table7: Success of Electronic Payment in Nigeria Financial Institution
	
	RESPONSE
	PERCENTAGE

	Successful 
	18
	75.6

	Fairly Successful 
	6
	15.2

	Not Successful
	2
	9.2

	TOTAL
	26
	100


SOURCE: FIELD SURVEY 2025
From the above it can see that 18 respondents representing 75.6% agree the personal income of electronic payment system in Nigeria Financial Institution is successful of the 6 respondents representing 15.2 believe it is fairly successful while 6 respondent representing 9.2% believe is not successful   
4.4 Test of Hypothesis
	Hypothesis is a consumption or generalization of an outcome of an event, subjected to future proof or investigation. This test is to confirm whether the observed factor or not, the statistical tools employed is the chi-squares. 
	(X2) whose formula is  X2 = ∑ (o - e)
						e 
Hypothesis 
Ho: Electronic payment should not be enforce to the banks 
Hi: Electronic payment should be enforced to the banks 

	Respondents 
	Low
	Middle
	Top
	Total 

	Yes
	15
	50
	60
	125

	No
	1
	2
	2
	5

	Total
	16
	52
	62
	130



	To calculate expected value 
	Yes :-	 16 x 125 = 120
			130 
			52 x 125 = 65 
			130
			62 x 125 = 77.5
			130
No :- 		5 x 16 = 0.8
		  130
		5 x 52 = 2.6
		  130
5 x 62 = 31
		  130 
	O
	E
	 O – E
	(O – E)2
	(EO) 2/E

	15
	20
	-5
	25
	1.25

	50
	65
	-5
	25
	1.25

	60
	77.5
	17.5
	306.25
	3.95

	1
	0.8
	0.2
	0.04
	0.05

	2
	2.6
	0.6
	0.36
	0.15

	2
	3.1
	1.1
	1.21
	0.39


X2 = 9.24
	To calculate the degree of freedom of (R-1 (c-1) therefore x2 = (R-1) (c-1) we have 2 rows and 2 columns i.e R-represents columns = x+2 table = 5.991
	Decision:- if the theoretical value i.e X2 is f = greater than X table value, we have to accept the alternative and reject the null.
	Conclusion since X2 calculated value is greater than X2 table then accept the Hi and reject Ho. Hence, the quality of Electronic payment system in financial institution.

4.5	Summary of Findings 
	From the reaction of the respondents of the staff of GTB plc, Ilorin one can see that there are more positive response in terms of the general activities of the Electronic Payment System has greatly influenced that development of the financial system has enable this sector (especially for banks) to provides for official customers banks of the advance countries.

This system enable financial transaction to be processed quickly more cheaply and also after a much convenient methods of effecting settlement transactions.


CHAPTER FIVE
5.0	SUMMARY, CONCLUSION AND RECOMMENDATION
5.1 	Summary
This study examine the impact of electronic payment system on the Nigeria payment system in Nigeria Financial Institution it has been discover that electronic payment system has greatly influenced that development of the financial system was enable this sector (especially for bank) to provide for official customer banks of the advanced countries.
This system enable financial transaction to be processed quickly more cheaply and also after a much convenient method of effecting settlement transaction.
5.2 	Conclusion
From the forgoing, with the adoption of industry there is the possibility, that the Nigeria economic which bashful (i.e based on e-money product such as the benefits of e-payment system can only realized in sufficient measure are put in place to ensure that the Nigeria public has confidence in the system.
Based  on  the  above  conclusions,  the  following recommendations  are  made  for  improvement  in the  implementation  of  e-payment  system  in Nigeria: 
(1)  	Dual control for authorization of transactions 
(2)  	Call back procedures to verify transactions   
(3)  	Strong  internal  and  data  processing  controls on  all  date  file  associated  with  information  of contractors to ensure  privacy  and security   
(4)  	Seamless integration between Government e-payment system and accounting system 
(5)  	Standardized format information for remittance 
(6)  	Enlightenment  campaign  on  the  role  of  e-payment  in  the  economic  development  of Nigeria 
(7) 	Government  should  institute  regulatory framework  and  policies  that  will  further deepen  the  e-payment  system  through appropriate regulation.
5.3 	Recommendations
As a result of the finding of this investigation and analysis the research is recommending the following:-
i. 	There should be informal education in which there will be education on each cards and computer user on the danger of the computer crime.
ii. 	Computer fraud is common all over the world on which Nigeria is not exemption. This has a negative impact on the 21st century banking hence control and discipline must be started with that grand syndicate are reduced in the financial system.
iii.	Electronic payment system will have banks defend on the power holding company of Nigeria or nay alternative are not reliable. Most of the electronic banking products depend wholly on efficient and interrupted Power supply and communication networks.
iv.	There is need for a legal framework to support the development of note money activities to develop new dedication surveillance and investigation method in nabbing the perpetrator through more sophisticated development means.
v.	The federal government should embark upon operation of educated in this country so that interact rate can be reduced upon.
vi.	The central Bank of Nigeria is to ensure that price stability and the unity of account function of money are not jeopardized. It might be important for the conducted of monetary policy that Central Bank of Nigeria should be examine the need for reserved requirement on unspent card balance to ensure that objective of the policy instrument are not compromised.
viii. Pertaining to security, electronic payment scheme must maintain adequate and reliable safe guards in other to prevent detent and curtail possible threat to the security and integrity the schemes, including the threat and counter flecks a well as unauthorized access or modification 
xi.	The established pre-requisite to developing e-payment system in the Nigeria financial market public and private sector should be encouraged to collaborate in other to fast forward the digital revolution in Nigeria.
Finally, electronic payment system comes along with it's demand and merit but is necessary precaution and income could be taken, the demerit would drastically reduce the goods inherent and the system will remain within the country.
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