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CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND TO THE STUDY
Nigeria got her independence since 6 decades ago, but was however under military regime for a large portion of that time – which is the reason numerous Nigerians have gotten familiar with living in dread of abuse and oppression. However, when democracy was reestablished in 1999, an event that was supposed to herald the beginning of a new era, most Nigerians expected to at last receive the rewards of democratic rule that put them first through people-centred policies. It is a pity, this dream has largely ended up being a fantasy. Constanzo, M. & Gerrity, E. (2009)
Likewise with numerous different nations and nascent democratic rule, Nigeria has needed to face various difficulties. These include unemployment and underemployment, epileptic power supply, infrastructural gaps, inadequate basic amenities, poor medical care, the absence of access to quality education and the danger presented by vicious radicalism – all in the previous decade. Amnesty International (2014)
These difficulties have constrained Nigerians, regularly known to be persevering and versatile, to bear these torments while looking towards the state to cater to their needs. One of the most essential duties of the state towards its residents remains the protection of lives and property. Nonetheless, the Nigerian Police Force, which is burdened with the duty of law and order, is currently seen by numerous individuals as being not able to deliver on its mandate. Clay Shirky (2009)
The recent protest, organised by Nigerian youths across the nation's 36 states, have been an immediate reaction to police brutality. The protesters are calling for the police, since quite a while ago plagued by allegations of extrajudicial violence, to be disbanded. Aborisade, R. & Fayemi, J. (2015)
On 11 October, the government disbanded the unit for the fourth time in three years. What, then, do these youthful protesters want really? In fact, their campaign is demanding good governance in its broadest sense, including a complete overhaul of the country’s national security architecture. These young people have demonstrated generational leadership, and their campaign has attracted international support from figures such as Twitter's CEO, Truth be told, their campaign is requesting good governance in its broadest sense, including a total update of the nation's national security architecture. These youths have shown generational leadership, and their mission has pulled in global help from figures, for example, Twitter's CEO, Jack Dorsey. As almost all of the world's attention has turned towards the situations developing in Nigeria, the situation on the ground has offered an open door for both the government and the protesters to express their positions. During the whole situation, the government gave off an impression of being unaccommodating of these generally serene fights. A few protesters were being teargassed, while others were arrested, detained, and even shot at by police – and Amnesty International claimed that 12 protesters were killed at the protest and demonstration grounds in Lagos on 20 October after the military started shooting. As opposed to break the will of the protesters, notwithstanding, this has just occasioned renewed power on their part. Tomas F. Husted(2020).
The youth, with the aid of a recently formed organization called the Feminist Coalition and by bridling the intensity of social media, assembled a transparent online platform through which they give live updates of monies raised and dispensing for their cause. This added further authenticity to their cause.
The disbanding of police on 11 October, and its replacement with another police unit, the Special Weapons and Tactics Team (SWAT), seems to have been a disagreeable decision, as the protesters kept on protesting and demonstrating. Many have suggested that the replacement of police force is simply recycling the same issue and dressing it up with a different name. The new unit has, consequently, experienced a crisis of legitimacy the very beginning, to a great extent since it neglects to address the core issues at the root of police brutality in Nigeria. Of these, the principle reason is perhaps that the Nigerian Police is underfunded and therefore lacks the requisite training and professionalism to execute its constitutional role. This has affected overall morale levels in the police force. Unless these systemic issues are addressed squarely, there is little likelihood of the police gaining the public’s trust. To reduce the tensions between the police and protesters, it is essential that any interventions address a few issues. Aborisade, R. & Fayemi, J. (2015)
Going forward, it is imperative that the government seeks measures of redress, by ensuring, as a matter of urgency, that a public apology is tendered to all Nigerians, particularly the victims of police brutality and their families. Compensation ought to likewise be given to the affected, including to the families who have lost loved ones and furthermore payment for the individuals who have been hospitalized. Albeit not adequate all alone, this measure would by the way go far towards beginning the genuinely necessary healing and reconciliation process needed to restore Nigerians' trust in the ability of the state to provide their security. Constanzo, M. & Gerrity, E. (2009).
The police must be properly funded, adequately equipped and training must be improved to guarantee greater professionalism, efficiency and effectiveness. These issues should be decisively looked into to as an issue of urgency and would go far towards building trust in the Nigerian Police Force. All other demands made by the protesters so far, including the release of protesters who have been arrested, compensation for families and prosecution of all individuals from the previous police found guilty, would go far in building trust and ensuring the peace cycle. Without these the protests are probably going to rage on. This study will therefore assess the role of social media in raising awareness about police brutality in Nigeria. Shirky, C. (2008).
1.2	STATEMENT OF THE PROBLEM
While police brutality is as of now gathering worldwide interest, it is just one of the numerous issues that have bothered Nigerians since Buhari turned into the President in 2015. The ongoing fight is about insecurity as much for what it's worth about bad governance. Insecurity is just an impression of a system failure which has eaten deep into the clothes of the Nigerian country. Emmanuel Dan-Awoh (2020). The individuals of the Nigeria Police Force are the product of a general public which has next to zero respect for societal values, yet rather regard that justice goes to the highest bidder. It is a society that is profoundly rooted in corruption, mediocrity, nepotism, unaccountability, and absence of stewardship. The 'giant of Africa' is being driven by government officials who are inept and irresponsible, yet in addition apathetic and heartless. Amnesty International (2014). Nigeria’s youths through the use of social media fought for peace, justice, and strong institutions which are important, because sustainable development and prosperity cannot work without peace, physical integrity, and protection by a stable legal system. Thus, this study seeks to assess the role of social media in raising awareness about police brutality in Nigeria. The Punch (2016, September 23)
1.3	OBJECTIVES OF THE STUDY
The objective of this study is to assess the role of social media in raising awareness about police brutality in Nigeria. However, the specific objectives are:
i) To examine the reasons for the violation of human rights of the citizens by the Nigeria Police Force
ii) To determine how the Nigerian youths made use of social media in raising awareness about police brutality in Nigeria
iii) To examine the response of the Nigerian government in handling this issue
iv) To outline human rights solutions to the menace of police brutality in Nigeria
1.4 	RESEARCH QUESTIONS
The following are some of the research questions which this study intends to answer:
i) 	What are the reasons for the violation of human rights of the citizens by the Nigeria Police?
ii)	 How did the Nigerian youths made use of social media in raising awareness about police brutality in Nigeria?
iii)	 What is the response of the Nigerian government in handling this issue?
iv)	 What are the human rights solutions to the menace of police brutality in Nigeria?
1.5	 SIGNIFICANCE OF THE STUDY
This study assesses the role of social media in raising awareness about police brutality in Nigeria. This study will focus on the report from various social networking sites like Twitter, Facebook, Instagram, Whatsapp, Snapchat and the likes on their reportage on police brutality in Nigeria and it will therefore awaken the consciousness of social media users on the importance of the use of social media in the society. Moreover, by articulating figures and revealing the experiences of Nigerians in the hands of Nigeria Police and how they were treated as reported by social media, the public can understand and appreciate the seriousness of that human right violation of this Police Force. In addition, the study will provide adequate information to the government by revealing different cases of human right violation and the brutality of these police on the youths of Nigeria and as well provide necessary solutions to the government on the various ways by which justice and compensation for all who died through police brutality in Nigeria can be done and also help them to always conduct psychological evaluation and retraining of police before they are deployed to any other police unit. Also, this study will be beneficial to students, teachers and researchers as it is a material for academic exercise; it will as well serve as a foundation upon which further research can be conducted.
1.6 	SCOPE OF THE STUDY
This study assesses the role of social media in raising awareness about police brutality in Nigeria. Several, social media in the country are reporting their coverage of issues on police brutality in Nigeria. Therefore, this study will be limited to social media of the subject matter. The study will be focusing on the coverage of police brutality in Nigeria which is a violation of human right. However, this study was particularly focused on cases physical assaults (police killing Nigerians unlawfully and also unlawfully obtaining money from innocent Nigerians) as reported by various social media.
1.7 	OPERATIONAL DEFINITIONS OF TERMS
The following terms were used in the course of this study:
Coverage: The process of reporting various cases of domestic violence like physical assault, rape, nagging etc. through newspapers like The Punch and Vanguard.
Police Brutality: A general term that encapsulates different types of human rights violations by police in the course of their duty. The manifestation of police brutality occurs in different forms such as unlawful killing, torture, discrimination, and unlawful use of force.
SARS: The Special Anti-Robbery Squad (SARS) was a branch of the Nigeria Police Force. It was founded in late 1992 as one of the 14 units in the Force Criminal Investigation and Intelligence Department, which was established to detain, investigate, and prosecute people involved in crimes like armed robbery, kidnapping, and other violent crimes.
Social media: It refers to a web based services that allow the individuals to construct a public or semipublic profile within a bounded system, articulate a list of other users with whom they share a connection and view, and traverse their list of connections and those made by others within the system.


CHAPTER TWO
LITERATURE REVIEW
2.1	CONCEPTUAL FRAMEWORK 	
Social Media and Situational Awareness
The term “social media” refers to Internet-based applications that enable people to communicate and share resources and information. Some examples of social media include blogs, discussion forums, chat rooms, wikis, YouTube Channels, LinkedIn, Facebook, and Twitter. Social media can be accessed by computer, smart and cellular phones, the use of social media is an evolving phenomenon. During the past decade, rapid changes in communication as a result of new technologies have enabled people to interact and share information through media that were non-existent or widely unavailable as recently as 24 years ago. Tomas F. Husted(2020).
Social media have been used to disseminate a wide range of public safety information before, during, and after various incidents. Prior to an incident (or in the absence of an incident), many emergency management organizations provide citizens with preparedness and readiness information through social media. Social media are also used for community outreach and customer service purposes by soliciting feedback on public safety-related topics. Social media also play an informational role during emergency situations. For instance, in 2009 the U.S. Army used its Twitter account to provide news and updates during the Fort Hood shootings; the American Red Cross similarly uses Facebook to issue alerts of potential disasters. However, the main source of information disseminated and sought after is generally posted by citizens, rather than emergency management agencies or organizations. For example, warning messages via the Internet during the Virginia Tech shooting in April 2007 came primarily from students and unofficial sources, and during the 2007 Southern California Wildfires, citizens sought information through social media because they felt media sources were too general or inaccurate. Constanzo, M. & Gerrity, E. (2009)
In recent years, social media has emerged as a popular medium for providing new sources of information and rapid communications, particularly during natural disasters. Twitter is one such service that allows users to broadcast short textual messages, or tweets, of up to 140 characters to an audience of followers using Web- or mobile- based platforms. An important characteristic of Twitter is its real-time nature Users frequently post what they are doing and thinking about and repeatedly return to the site to see what other people are doing. This generates numerous user updates from which we can find useful information related to real-world events including natural disasters such as earthquakes, bushfires, and cyclones. This growing use of social media during crises offers new information sources from which the right authorities can enhance emergency situation awareness. Survivors in the impacted areas can report on the-ground information about what they are seeing, hearing, and experiencing during natural disasters. People from surrounding areas can provide nearly real-time observations about disaster scenes, such as aerial images and photos. This is particularly useful during severe emergency situations, in which people within blackout areas would experience limited communication ability. By leveraging the public’s collective intelligence, emergency authorities could better understand “the big picture” during critical situations, and thus make the best, most informed decisions possible for deploying aid, rescue, and recovery operations. Shirky, C. (2008)
Social media could be used to alert emergency managers and officials to certain situations by monitoring the flow of information from different sources during an incident. Monitoring information flows could help establish “situational awareness.” Situational awareness is the ability to identify, process, and comprehend critical elements of an incident or situation. Obtaining real-time information as an incident unfolds can help officials determine where people are located, assess victim needs, and alert citizens and first responders to changing conditions and new threats. Another potential benefit of social media cited by Fugate and others is that it may increase the public’s ability to communicate with the government. While current emergency communication systems have largely been centralized via one-way communication—from the agency or organizations to individuals and communities—social media could potentially alter emergency communication because information can flow in multiple directions (known as backchannel communications). And most of the government officials from then president to his special advisers and ministers have active twitter handles and use these handles to disseminate information to the general public and these handles are being updated every now and then, with the trend of the matter on twitter, they got to have access to the information faster, which they cannot claim not to see.
	Social Media and Fast Information
Clay Shirky (2009) writes about the terrible earthquake that rocked the Sichuan province in China on May 12, 2008. With 70,000 deaths; 350,000 wounded and 5 Million left homeless; this was a major, international news story but, according to Shirky (2009), the first reports came not from traditional news media but from Sichuan residents who sent messages on QQ, China’s largest social network, and on Twitter, the world’s most popular micro-blogging service. Initial reports were transmitted while the ground was still shaking and long before the earthquake was reported via any of the more traditional news media. In fact, Shirky (2009) claims, Rory Cellan-Jones, who filed initial reports of the tragedy on the BBC, first learned about the quake from Twitter. This was neither a unique nor isolated incident. Twitter has been cited as the first medium to provide news seekers with information about the 2008 terrorist attacks in Mumbai, India, and as the first medium to provide both written words and video when the US Airways Flight 1549 landed in the Hudson River on January 15, 2009. 
This same sort of scenario also is playing out within the public relations industry. When the Institute for Public Relations elected Robert W. Grupp to become its President and CEO effective July 2009, the Institute’s first official announcement of the appointment on March 5, 2009 was made via Twitter. Keith O’Brien (2009), the Editor of PR Week, says Twitter has had a dramatic impact on some aspects of public relations. Mike Elgan (2009), a technology writer and former Editor of Windows magazine, says social media have replaced television as the main news source for Americans. Since first appearing about many years ago, social media networking sites have become increasingly popular each year. Though other Social Networking Sites like Facebook, Instagram, Whatsapp also pass across information but in my years of accessing these sites, it was studied that they got their information from Twitter, because most the Government officials update their Twitter account more often and first, before they consider posting the same information to other Social Media platform.
Nigeria has a median age of 17.9, and the Nigerian youths used their tech-savvy influence to draw international attention to the brutality on protesters. This escalated after reports of the Lekki shooting which has drawn widespread condemnation from international figures such as Rihanna, Kanye West, Joe Biden, Hillary Clinton, Lewis Hamilton, Pope Francis, and many others. The #EndSARS movement dates back to 2017, when Nigerian youths used the hashtag to share their experiences on violence and assault perpetrated by the defunct Special Anti-Robbery Squad (SARS). However, the movement only revived in early October, after a video emerged of police officers thought to be members of the SARS unit, allegedly killing an unarmed young man. This prompted Nigerian youths to troop to Twitter, calling on the Federal Government to dissolve the notorious police unit and effect police reform, with the hashtag, #EndSARS, #Endpolicebrutality, and many others. The hashtag trended continuously on Twitter as Nigerian youths aired their pains and experiences online. According to Emmanuel Dan-Awoh(2020) Twitter only commands 21% usage of Nigeria’s 82 million internet subscribers. Facebook is leading with 55.94% while Instagram and Youtube are at 5.02% and 3.72% respectively. “Twitter is by far the most useful social media platform for Nairametrics accounting for more than 90% of page views and visits,” Twitter is the most effective channel for social movements because relationships on the platform are not personalized to fit with the real-life connections of its users,” The feed isn’t dictated by personal interests or contacts to the same extent as other platforms. The user also has more control over his twitter feed due to the democratization of popular topics. Twitter achieved this through its trending vertical where the most popular topics within a locality are ranked. This serves to draw more people into a digital version of marketplace chatter. This enables the platform to be better suited for the nurturing of a herd mentality within the society. This is why Twitter as a platform is more socially and politically significant than its counterparts. Twitter isn’t for very personal connections compared to Facebook, and also gives its users more powers to control what goes on their news feed through the democratization and localization of trending topics, this gives users more information on their surroundings. Emmanuel Dan-Awoh(2020)
According to Wright and Hinson (2009) many (85% in 2009 compared with 72% in 2008) believe social media complement traditional news media, and an even higher number (92% in 2009 compared with 89% in 2008) think blogs and social media influence coverage in traditional news media. Most (88% in 2009 compared with 84% in 2008) believe blogs and social media have made communications more instantaneous because they encourage organizations to respond more quickly to criticism. Results continue to show that traditional news media receive higher scores than blogs and social media in terms of accuracy, credibility, telling the truth and being ethical. Findings also show most (80% in 2009 and 75% in 2008) expect traditional news media to be honest, tell the truth and be ethical. Fewer than half (41% in 2009 and 44% in 2008) hold these same expectations for blogs and other social media. Wright and Hinson (2009)
Bruce R. Lindsay (2011) concluded that, Social media appear to be making inroads into emergency management for a variety of reasons. For one, accurate, reliable, and timely information is vital for public safety before, during, and after an incident. As people continue to embrace new technologies, use of social media will likely increase. Moreover, as its popularity grows, a significant number of people will likely choose social media as their main source of information. They may also increasingly expect that agencies will also use social media to meet their informational needs. Many emergency managers and agencies have already adopted the use of social media to meet this expectation. However, they also started using social media because they believe it provides another tool to disseminate important public safety information. Bruce R. Lindsay (2011)
In addition, beyond informational purposes, the use of social media not only allows people to interact and communicate in ways that are not possible through other media, but in some cases it has allowed response organizations and victims to interact and communicate with each other when traditional media were unavailable. Some would say that social media can be used to improve emergency management capabilities and that the promise of such positive results merit further use of social media for emergencies and disasters. Bruce R. Lindsay (2011).
	Nigerian Police’s Brutality, Torture and Abuse of Human Right
The activities of the police as an institution are meant to be guided at the national and international level by conventions, standards and treaties (Universal Declaration of Human Rights, International Covenant on Civil and Political Rights and International Covenant on Economic, Social and Cultural Rights, 1966). In spite of state prohibitions against torture and custodial misconduct by the police, torture has been reported as being commonly used in police custodies across Nigeria, which is a major reason behind deaths in custody. According to the Network on Police Reform in Nigeria, personnel of the Nigeria Police routinely carry out summary executions of persons accused or suspected of crime; rely on torture as a principal means of investigation; commit rape of both sexes, and engage in extortion at nearly every opportunity. Violent treatment of accused persons by the police or other law enforcement officers is strongly against Article 5 of the Code of Conduct for Law Enforcement Officials adopted by the General Assembly of the United Nations, resolution 34/169 of 17 December 1979:
“No law enforcement official may inflict, instigate or tolerate any act of torture or other cruel, inhuman or degrading treatment or punishment, nor may any law enforcement official invoke superior orders or exceptional circumstances such as a state of war or a threat of war, a threat to national security, internal political instability or any other public emergency as a justification of torture or other cruel, inhuman or degrading treatment or punishment” 
Constant and consistent reports are received from lawyers, human rights activists, social analysts, and journalists about police regularly demanding bribes, stealing, extorting money and engaging in different forms of brutality and abuse of rights. However, not many empirical studies have been done regarding this to give detail report about the kind of abuse and the level of the brutality that people are facing when they are being arrested or detained by the police. It may be due to the difficulty researchers will face when they intend to embark on this type of research because gathering data from the police department may not be easy, as they will not want to release such sensitive data.
Richard and Abolaji concluded that “The systematic brutality of the police affects virtually every Nigerian, though at different levels, as the impact weighs down more on the poor. The operations of the Nigeria Police Force bear almost no resemblance of the requirements of the Nigerian law. The activities of the NPF are at marked variance with protecting human life, safety, and security, as it rather endangers the people they ought to protect. It is evident that lack of capacity to conduct proper criminal investigation is responsible for the reliance of the Police on torture-induced confessions. As a result of the multitude of police stations in the country and the manner of development of the authority and responsibility of these police stations and divisions, there has been little supervision and control of this problem. Urgent measures are therefore required to return policing in Nigeria to the path of lawfulness, respectability, and public confidence. At present, there is no accountability for crimes committed by the police. The NPF is controlled at the federal level and its officers are not answerable to the local populations. The best approach to solve this dilemma of unlawful arrest and detention is through intelligent legislation in respect of the laws governing detention for investigative purposes. Other suggestions include, proper training and retraining of police office, deployment of advanced forensic techniques for investigations, improvement in the capacity of the police in their investigative responsibilities, encouragement of professionalism within its rank and file as well as effective punishment of erring officers as deterrence to others Richard and Abolaji (2016)
	International Demonstrations
International demonstrations were organized by the Nigerian diaspora in Europe, the Americas, Oceania, and elsewhere in Africa Many Nigerian and Nigerian diaspora celebrities gave supportive statements on social media and took part in protests, while demonstrators pledged to continue until the demands were met. On Monday, 12 October 2020, Nigerians living in the Waterloo Region of Ontario Canada, organized a peaceful demonstration in support of the #EndSARs movement. The group gathered in the Waterloo Public Square chanting "What do we want? End SARS!” On Friday, 23 October, Nigerians and German sympathizers organized a demonstration of several hundred participants in support of the #ENDSARS movement in Stuttgart Germany. On Sunday, 11 October 2020, Nigerians in Dublin gathered in front of the Nigerian Embassy to show solidarity with the #EndSARS protests in Nigeria. They denounced police brutality and SARS. On Sunday 11 October 2020, Ayodeji Ibrahim Balogun, a Nigerian singer known as Wizkid, Kelechi AFTV, Dr Dipo Awojide and many other Nigerians led a protest in support of the EndSARS protest at the Nigeria High Commission, Thai Square, London, United Kingdom. It has been reported that Wizkid has called out the  Ayodeji Ibrahim Balogun 2020.
Nigerian president Muhammadu Buhari on Twitter over his silence on scrapping the notorious police unit. On Saturday 17 October 2020, Nigerians and other supporters organized a peaceful demonstration in Moston, Manchester, UK, also in support of the EndSARs movement. On Sunday, 11 October 2020, young Nigerians in New York converged at the Nigerian Consulate General in Midtown to protest against SARS. They shared their experiences with SARS while in Nigeria and asked that the outfit be totally disbanded so that young people can move freely without being profiled as criminals because of their dressing, accent or the type of vehicle they use. On Sunday, 18 October 2020, Nigerians and other supporters organized a peaceful demonstration at Southfield, Michigan in support of the EndSARs movement.
All these international demonstrations by Nigerians in diaspora was actualized because their friends and family in Nigeria keep them updated through social Media on how SARS keep tormenting them, while some of them were once a victim of this brutality, maybe when they come home for business or vacation. Ayodeji (2020)
The Challenges Associated with the Police Brutality Campaign/Protest 
In spite of the huge potentials of the new social media for setting agenda for the society, they equally have their challenges. No doubt, the new social media platforms can be misused in disseminating unfiltered/unverified information and rumours which are inimical to a society’s survival. The increasing use of social media and other online tools has indeed led to greater privacy challenges. This is to say that with the great potentials of the internet and other digital social media platforms, is included the challenges of monitoring and regulation. Obviously, the new social media require some sort of regulation if our society is not to degenerate into a state of anarchy (Ekwe, 2011).
Social media despite its numerous advantages in fostering politics, democracy and good governance is also a very volatile platform to trend politics. A viral video of immoral conduct or lurid sex photo can instantly infect a career, dooming it to untimely termination. Anonymity of sources makes it difficult for strict regulation, monitoring and prosecution of illicit acts. This makes it a vulnerable instrument for perpetuating fraudulent acts. It also promotes piracy. This is partly because the question of copyright and intellectual property are more complex and difficult to define and even more difficult to regulate online. Similarly, images and sounds can be digitally manipulated, so truth and reality are difficult to ascertain. Social media is addictive in nature, making work/life balance hard to achieve. With the new technologies, users get more than they bargain for because of their information overload and social network overload. There is also the problem of continuous partial attention which removes social media users from the real world. Adibe and Odoemelam (2011)
Another challenge is the issue of relatively low penetration and access in the country. Writing on penetration of new media in Africa Osuala in Adibe and Odoemelam (2011) notes that:
The diffusion of new technologies in Africa is still at a snail speed such that the gap between the information rich developed countries and African countries continue to increase everyday….. Africa has 13% of world population but only 2% of the world telephone lines and 1% internet connectivity. Consequently, most African countries have not been able to reap the abundant benefits of the global information revolution in many areas of life. Adibe and Odoemelam (2011)
Again, in many parts of Nigeria where social media (such as, twitter, Facebook) is in use, it is still mainly an urban affair and mostly elitist. Perhaps, the most worrisome of it all is the problem of weak or absent regulation of the technology. Kidafa, Odoemelam and Elechi (2011) observe that “regulating traditional media in the face of issues like obscenity, copyright, right to privacy, was upheaval (sic), but have become more difficult with the emergence of social media”. How to effect censorship without being seen as abridging rights and derailing democracy is a dilemma for the politicians and government officials. Kidafa, Odoemelam and Elechi (2011)
The EndSARs protest like many other protests was in no doubt fuelled by Nigeria’s rising profile in internet penetration and smartphone access. The technology was an efficient vehicle for the rapid transmission of information about planned events and political developments, thereby facilitating the organization of protest activity. But technology is what it is – technology - depending on how you use it. The figurative case of a knife in the hand of a murderer producing different results compared to a knife in the hand of a surgeon. Later on in the life of the protests, it began to suffer by the very tool that made it. Kidafa, Odoemelam and Elechi (2011)
During the #EndSARS protest, more than 28 million social media posts bearing the #EndSARS hashtag was recorded on Twitter alone. Analytics show that only a small quota of this outstanding figure was used to mobilize demonstrations, garner local, diasporic, foreign backing, and sympathy for the movement. The majority of postings, shares, tweets, and retweets were proliferated fake contents inserted to fuel an already edgy state of affairs. Before the hoodlums that we see today came offline, they already existed online. Kidafa, Odoemelam and Elechi (2011)
Misrepresentation of happenings during the #EndSARS protest was in full- blown circulation with a deliberate goal to scale up fear and anger. Fake stories and accompanying imagery of alleged state action against its citizens trended on social media particularly in Lekki which some has termed “Lekki Shooting” or “Lekki Massacre”. The obvious intent was to arouse a sense of fear and anger, encourage Nigerians to think intuitively by “liking”, retweeting, sharing content that painted instituted authority as villains thereby distorting the mutual trust needed to restore peace. These images were later found to have originated from theatre scenes, automobile accidents, past events (even beyond the shores of Nigeria). Many have come to debunk concocted stories. Many will in the coming days. Sadly, the deed had already be done, fire instead of water was unleashed.
The protests brought home the dangers of fake news in the social media. Nobel Laureate Winner, Professor Wole Soyinka had warmed several months back that fake news through the social media is like the bomb that can destroy the world and it is sure that the bomb will come from Nigeria. Thus, the minister of youth and sports, Sunday Dare said that; “What happened during the protests has been reviewed to a certain extent. We have seen debunking of several of the stories of deaths that came up (Channels Television, 2020). There is no denying that there were fatal incidences as a fall-out of the #EndSARS protest. However, misinformation on social media fanned by violent, hate-mongering, and communally insensitive posts from influencers and supposed leaders is now undermining the movements’ public image and its ability to attract large and diverse segments of society. The surge of fake news has the power to harm the credibility of the #EndSARS protest and may eventually be the death of it. As Oduyemi (2020) noted, real leaders of the revolution must be truth-seekers and not lie pedlers. Real revolutions come from a place of truth. For if the foundation is based on lies, it will surely sink. It won’t be long before the skirt is uncovered and the true sex revealed. As he argued, even if it has to be a fire, let it refine the stories before posting. If it has to be water, let it not drown us (Oduyemi, 2020).
The Social Media and the Police Brutality Campaign/Protest 
The successes of the Tunisia and Egyptian mobilisation in Africa have influenced the entire continent. Given the domino effect of the internet on its users, and the idea that what works in a political system could be replicated in another to get almost the same results, Nigerians have also employed the strategy of mobilisation of people through the social media in order to create awareness, and effect political change in the country (Fasunwon, 2019). Thus, in recent years, Nigerians are keenly involved in the politics of their country through the use of social media. Nigerians use social network sites mainly Twitter, to engage with government agencies as well as question governments’ policies and choices. With the use of social media, activists are not only interacting with fellow citizens but also with policy makers. In that sense, McQuail (2010) argued that public agenda is greatly being swayed by public issues communicated through social media. McQuail (2010)
The internet allows for a quasi-instantaneous transmission of information at low cost and free from the typical barriers that confine access to the traditional media. The evolution of the new media during the last decade has made it easy to transmit messages in different formats (text, sound, and image). Furthermore, online communication transcends geographical borders permitting the formation of transnational communities based on shared language, culture, or interests. Due to its network-like and non-hierarchical structure, the internet has been considered as the ideal means of communication for social movements and subaltern groups challenging established power structures (Wim, Loader, Nixon and Rucht. 2004). In Western democracies, it was expected to eradicate the democratic deficits of corporate-dominated media systems, influenced by consumer-culture and intertwined with powerful elites. As for authoritarian systems, the World Wide Web promised not only to undermine the state’s control on information circulation but also to open up new communication channels for suppressed opposition groups and dissidents (Ferdinand 2000).
As noted early, the Special Anti-Robbery Squad (SARS) was formed in Lagos State in 1992, a period when infamous armed robbers such as Shina Rambo were in absolute control of the state (Midenda, 2017). It was created as a faceless police unit that executes covert operations against armed robbers. Two decades after its creation, the unit had spread across the various states of the country (Oloyede and Elega, 2019). While the unit spread across the nation, there was however no proper structure which accounted for some of it lawless features. The present report of police brutality on social media, particularly, the use of the #Endsars on Twitter has brought unrestricted attention to it. Over the years, several Nigerians, particularly, the pop stars in the country have expressed their worries, fears and incidents of police brutality. So we cannot say that the online campaign about the police brutality is new. Same also, the Nigerian movie industry, Nollywood has represented cases of brutality and corruption within the Nigerian police force in their productions (Oloyede and Elega, 2019).
Many Nigerians, having been exposed to vicious arrests, extortion and extra judiciary killings, launched a social media campaign using the hashtag #EndSARS on Twitter to put an end to police brutality (Oloyede and Elega, 2019). The #EndSARS campaign began with the publication of a petition by convener Segun Awosanya. It was signed by 10,195 Nigerians and submitted to the Nigerian National Assembly to scrap the police unit. The #EndSARS Twitter campaign Started on the 2nd of December 2017, when a videotape of police officers attached to the unit shot and killed a man surfaced online. The campaign became a trending subject on Twitter with over 400,000 Tweets in twelve hours. Nigerians using 280 characters, described their awful and traumatic experiences with SARS, the feared unit of the police set up to fight banditry. There have been isolated cases of police brutality prior to the campaign across the country. But, it was during the #EndSARS movement that the harm caused by such viciousness was opened. The converner of the #EndSARS movement also revealed revealed the extent of decay within the police unit. The campaign further showed that the police has no distinguishable structure with no organised system of operation. The officers of the unit act based on self-will with little or no regards for fundamental human right for citizens, especially helpless youth (Oloyede and Elega, 2019). In response, since around 2006, the government has promised reforms at least five different times and made what some have called ‘cosmetic attempts’ in that direction (Ruppel and Arowobusoye, 2020).
However, in early October this year, graphic images appeared on social media of SARS brutalizing young people in various parts of Nigeria. Nigerian youths became fed up and moved their certainly peaceful online protests to the streets of major cities in Nigeria, particularly in Lagos, Abuja, and in several other States across the Nigerian Federation. With the use of social media and the graphic images young people organized their protests and especially tech savvy youths used social media to gather money for the protests in the form of Bit Coins, US dollars, the Nigerian Naira and other forms of donations (Ruppel and Arowobusoye, 2020). The youths were heavily organised, started gathering international support from the international media, international figures, sports and music personalities, institutions and international celebrities of Nigerian and non-Nigerian descent, international organisations and various critical and prominent segments of the Nigerian population, which finally got the attention of the government (Ruppel and Arowobusoye, 2020).
The #Endsars protest launched a #5for5 demand, asking for:
1.	Immediate release of all arrested protesters.
2.	Justice for all deceased victims of   police   brutality   and appropriate compensation for their families.
3.	Setting up an independent body to oversee the investigation and prosecution of all reports of police misconduct (within 10 days).
4.	In line with the new Police Act, psychological evaluation and retraining (to be confirmed by an independent body) of all disbanded SARS officers before they can be redeployed.
5.	Increase police salary so that they are adequately compensated for protecting lives and property of citizens
2.2	THEORETICAL FRAMEWORK
In research, theory serves as a beacon that holds or supports a research study. Several definitions have been given to theory by scholars and communication experts. To Mc Quail (2009), a theory is a system of law-like propositions and a systematic set of ideas that can help make sense of a phenomenon, guide action or predict a consequence.
In line with this work, “the influence of social media framing on audience perception on Police Brutality,” this work is anchored on Two theories, namely: Framing theory and Technology Determinism theory.
Framing Theory
 	The foundation of framing theory lies on the impact in influencing the perception of a message by the audience. Framing theory simply explains how the media presents a story or news item to the audience (frame) and reinforces or influences how the audience interprets such story. Framing theory is believed to be similar to agenda setting theory. The theory of framing is closely tied to agenda setting theory because both focus on how media draw the public’s eyes to specific topics thus setting agenda (Nwabueze, Igwenagu & Obiakor, 2017). Prior to the Endsars agenda, in 2017 the online community of social media users launched #ENDSARS to draw the attention of government to the growing corruption in Special Anti- Robbery Squad (SARS). Many young Nigerians accused this police unit of violation of Human Rights that include illegal “stop and search”, illegal arrests and detentions, extrajudicial killings, sexual harassment and brutalizing of young Nigerians. There were recorded videos, pictures of victims of SARS brutality which social media users shared across different platforms. The videos and pictures   about SARS brutality formed the frame of stories that ignited the Endsars agenda across the country. The EndSARS agenda in Nigeria took prominence across various social media platforms because the users of these social media tools assumed the role of citizen journalist reporting the events that featured in the nationwide protest. Igwenagu & Obiakor, 2017).
Entman 1991 cited in 0so 2017 identified five popular ways for framing news story namely:
•	Conflict: Conflict between parties being prioritized.
•	Human Interest/ Personalization: Presenting story with human face.
•	Consequence: Pursuing a policy within a party or globally.
•	Morality: Media coverage based on morality.
•	Responsibility: Attributing responsibility, either for a course or a solution.
In line with the study, this theory highlights the role of framing on EndSARS protest in Nigeria.
Technology Determinism Theory
Determinism theory, particularly technological determinism, asserts that technological advancements fundamentally shape society by influencing behaviors, culture, and social change. This perspective, championed by theorists such as Marshall McLuhan and Jacques Ellul, views technology as the primary driver of societal transformation. Applying this theory to the role of social media in raising awareness about police brutality in Nigeria highlights how platforms like Twitter, Instagram, and Facebook serve as tools that shape activism and the dissemination of information. According to technological determinism, social media is not just a medium of communication but a transformative force that defines the nature of contemporary social movements (McLuhan, 1964). Olanrewaju et al. (2024) discussed how social media platforms fundamentally altered the dynamics of social activism in Nigeria. They argue that, according to technological determinism, the advent of platforms like X (formerly Twitter), Instagram, and Facebook played a pivotal role in mobilizing youth and orchestrating nationwide demonstrations against police brutality during the #EndSARS protests.
In Nigeria, social media platforms have become central to exposing police brutality and amplifying the voices of victims. The #EndSARS protests in 2020, for instance, illustrate how technology facilitated awareness on a global scale. Hashtags like #EndSARS and #PoliceBrutalityNG trended globally, allowing citizens to share firsthand accounts, videos, and images of police misconduct. Determinism theory attributes this to the inherent features of social media, such as its capacity for real-time communication, user-generated content, and algorithm-driven amplification of popular topics (Castells, 2012). These features inherently shape how individuals engage with and respond to societal issues.
Technological determinism emphasizes how social media transforms traditional approaches to activism. In the Nigerian context, where mainstream media is often constrained by censorship and political influence, social media emerged as an alternative platform for unfiltered expression. Activists leveraged tools such as live streaming, viral posts, and digital petitions to mobilize support and sustain momentum. Platforms like Twitter were instrumental in garnering international attention, with public figures and organizations joining the call for reform. From this perspective, social media is seen as a deterministic force, reshaping activism and enabling movements like #EndSARS to transcend local boundaries (Shirky, 2008).
The theory further posits that the nature of technology determines the strategies employed by users. During the #EndSARS protests, activists utilized hashtags to navigate social media algorithms, ensuring visibility and engagement. Crowdfunding campaigns for victims and protest logistics were also organized through these platforms. These actions align with the deterministic view that technology dictates not only the scale of activism but also the methods used to achieve its goals. The viral nature of social media compelled even reluctant authorities to acknowledge and respond to the public outcry, illustrating the platform's influence in shaping socio-political dynamics (Madianou & Miller, 2013).
Despite its relevance, determinism theory has faced criticism for downplaying the role of human agency and socio-cultural contexts. Critics argue that while social media provided the tools, the success of the #EndSARS movement was largely driven by the collective resilience and determination of Nigerian citizens. The historical grievances against the Special Anti-Robbery Squad (SARS) and the shared frustration over systemic oppression created the conditions for effective social media use. In this view, technology acts as a facilitator rather than a determinant of change (Baym, 2010).
Soladoye and Ojo (2020) investigated the impact of social media on police brutality awareness in Nigeria. Their findings indicate that social media significantly contributed to creating awareness about police brutality and served as a viral tool that engaged the government. The study also highlighted that social media usage in social movements, especially #EndSARS, drew international attention to the issues of torture, brutality, and abuses faced by Nigerians at the hands of the police.
A study on social media and youth mobilization during the #EndSARS protest noted that the movement exemplified how young activists harnessed the digital landscape to advocate for police reform and social justice. The research emphasized that the 2020 #EndSARS protests in Nigeria could not have achieved their level of success without social media, which triggered the protest online and sustained it offline across the country.
Determinism theory also overlooks the limitations and risks associated with social media activism. While it helped raise awareness, platforms were also used to spread misinformation, disrupt unity, and surveil activists. These challenges underscore that technology alone does not guarantee positive outcomes; its impact depends on how it is utilized and the societal context in which it operates. The Nigerian government's response to #EndSARS, including internet shutdowns and the suppression of protest leaders, further highlights the complexities of social media’s role in activism (Tufekci, 2017).
2.3	EMPIRICAL REVIEW 
	The empirical review of the role of social media in raising awareness about police brutality in Nigeria provides a nuanced understanding of how digital platforms have facilitated activism, particularly during the #EndSARS movement. Studies have highlighted the transformative impact of social media in enabling marginalized voices to share experiences of police misconduct. According to Adegoke and Olowojolu (2021), social media platforms like Twitter and Instagram played a pivotal role in documenting incidents of police brutality, amplifying voices that were historically silenced. These platforms allowed individuals to post videos, images, and testimonials, ensuring that abuses by the Special Anti-Robbery Squad (SARS) were exposed to both national and international audiences.
Empirical evidence also underscores the role of hashtags in mobilizing public discourse and protests. The hashtag #EndSARS became a unifying symbol of the movement, as noted by Egbunike and Olorunnisola (2022). Their study revealed that the hashtag trended globally on multiple occasions, drawing attention to Nigeria's police brutality issues. Social media analytics demonstrated that millions of posts were made under this hashtag, showcasing the collective power of digital activism. This trend transformed individual grievances into a national and global movement, thereby pressuring the Nigerian government to address the issue.
Another key empirical finding is the use of social media for mobilization and coordination of protests. Okoye and Ugwuanyi (2021) observed that platforms like Twitter and WhatsApp were instrumental in organizing protest logistics, such as rally points, safety measures, and legal support. The real-time nature of social media facilitated quick dissemination of information, allowing protesters to adapt to changing circumstances on the ground. This ease of coordination contributed to the unprecedented scale and impact of the #EndSARS demonstrations, which took place in multiple cities across Nigeria and attracted significant international solidarity.
Furthermore, studies have highlighted the role of social media in garnering international attention and solidarity. According to Ojebuyi and Salawu (2022), celebrities, influencers, and global media outlets amplified the #EndSARS protests through their social media accounts. High-profile figures like Rihanna, Beyoncé, and Jack Dorsey (the former CEO of Twitter) lent their voices to the cause, which further legitimized the movement and pressured the Nigerian government to respond. This international attention was pivotal in ensuring that the movement could not be easily suppressed or ignored.
Despite its effectiveness, empirical studies also highlight some challenges associated with social media activism. For example, research by Adesina and Akinkuotu (2021) pointed out the spread of misinformation during the #EndSARS protests, which sometimes undermined the credibility of the movement. Additionally, social media exposed protesters to risks such as government surveillance and cyberattacks. These challenges indicate that while social media is a powerful tool, it is not without limitations and vulnerabilities.
The role of social media in raising awareness about police brutality in Nigeria also intersects with issues of digital inclusion. Studies by Olatunji and Omotayo (2021) emphasized that not all Nigerians had equal access to social media due to infrastructural challenges like poor internet connectivity and high data costs. This digital divide limited the participation of certain groups, particularly those in rural areas. However, the urban youth, who are more digitally connected, played a central role in driving the movement online and offline. 
In conclusion, the empirical review demonstrates that social media was a critical enabler of awareness, mobilization, and international solidarity during the #EndSARS movement. It provided a platform for amplifying voices, coordinating protests, and drawing global attention to police brutality in Nigeria. However, challenges such as misinformation, digital exclusion, and government surveillance highlight the complexities of relying on social media for activism. Future research should explore strategies to mitigate these challenges and enhance the effectiveness of digital tools in social justice movements.
CHAPTER THREE
3.0 	Research Methodology
	Research methodology refers to the specific procedures or technologies used to identify select, process and analyze information about a topic. In a research paper, the methodology section allows the reader to critically evaluate a study’s overall validity and reliability.
	This chapter describes the methodology used in research study. It describes the method of research design, population sample and sampling techniques, instrumentation etc. This is to ensure that the researcher’s work is authentic verifiable and error free.
3.1 	Research Design
Research design refers to the overall strategy that you choose to integrate the different component to the study in a coherent and logical way, it ensuring one to ensure effectively address the research problem. It constitutes the blueprint for the collection, measurement and analysis of data.
According to Agbayewa 2003, Kerlinger 1966, Research design is the plan, structure, strategy and investigation adopted to obtain answers to a research question and control variance. The program that guides the investigation in the process of collecting, analyzing, and interpreting observation. It is a logical model of proof that allows the researcher to draw inferences concerning causal relations among the variables under investigation. It defines the domain of generalization to a large population or to different locations Simply put, the research design is the hub on which a research is hinged upon. It is the general arrangement or the plan of the research intention (Madueme, 2010). 
Therefore, the researcher will adopt survey research method which will be based on a personality administered questionnaire. The aim of survey is to provide empirical data collected from a population of respondents on which valid conclusions can be made.
3.2 	Population of the Study
Population of study is generally a large collection of individuals or objects that is the main focus of a scientific discovery. It is for the benefit of the population that researchers are done. However, due to the large sizes of populations, researchers often cannot test every individual in the population because it is too expensive and time consuming. This is the Reason why researchers rely on sampling techniques.
The population of the study comprises of residence of Ilorin and Students of Kwara State Polytechnic, Ilorin.
3.3	Sample Size And Sampling Techniques
	Sample size refers to the number of individuals or observations included in a sample from a larger population. In statistics and research studies, a sample size is typically chosen to represent the larger population and to provide statistical power for making inferences about the population based on the characteristics of the sample. The size of the sample can have a significant impact on the reliability and validity of the study's results. Generally, larger sample sizes provide more precise estimates of population parameters and improve the statistical power of the study. Using purposive sampling technique, the researcher purposively selected a sample size of 200 respondents. Although the researcher’s focus was on journalists yet the researcher decided to use the purposive sampling technique. Why the researcher had to use purposive sampling was because she had certain characteristics in mind and such characteristics had to do with on-the-job experience and exposure as well as years of service.
To ensure the determination of accurate sample size, the statistical formula derived by
Taro Yamane (1964) was employed. 
The formula States thus; 
where 
n= Sample size.
N = population of the study, which is 200
e=margin of error and in this case, e =5% (Choose by the researcher) 
1 = Constant
Therefore;






Therefore, the sample size for the entire population is One Hundred and Ten (110).
3.4 	Research Instrument
Research instruments are said to be different tools or devices used in collecting data. Questionnaire is also a technique for data collection. It is used to ascertain facts, opinions, beliefs, attitudes, ideas, practices, and other demographic information (Obasi, 2012). 
Therefore, in this research, questionnaire is been used as the instruments for data collections, questionnaire is mostly used in conducting survey and it is as important as the whole research itself. A total of twenty (20) items were drawn and administered to the respondents. The questionnaire was divided into two parts. Part A contained items on the demography of the respondents while part B contained items that answered the research questions formulated for the study.  Items 1-5 answered questions on the demographic trends of the respondents. Items 6-12 answered research question one. Items 13-15answered research questions two. Items 16-20 answered research question three
3.5 	Validity and Reliability of the Instrument
Validity is a way or mechanism of determining that certain instruments, variables or data can measure what they are designed to measure by a researcher while reliability on the other hand, is concerned with the consistency of an instruments in measuring what it is designed to measure.
The instruments (questionnaire) used is valid because it is the most appropriate instrument for data collection in survey study, the instruments were handed over to test expertise for corrections.
3.6 	Method of Administration of the Instrument
The administration of the questionnaire will be carried out personally by the researcher, the questionnaire will be sought permission of the lecturers and administration of the questionnaire. The questionnaire will contain questions which will help the researcher to get the right opinion or view of the subjects or respondents. The researcher will personally collect the questionnaire immediately the respondents have administered the questions.
3.7 	Method of Data Analysis
The responses of the questionnaire administered will be statistically analyze by researcher using table format. The analysis result obtained will be used to draw up a conclusion on the assessment of the role of social media in raising awareness about police brutality in Nigeria.
.




CHAPTER FOUR
4.0 	DATA PRESENTATION, ANALYSIS AND DISCUSSION
Data analysis is the most crucial part of any research. It summarize collected data. Data analysis is the process of inspecting, cleansing, transforming and modeling data with goal of discovering useful information, informing conclusions and supporting decision making. In this chapter data are organized into table so that statistics and logical conclusion can be gotten from the collected data are merit to be discussed. In this research work, the simple percentage tabular presentation in presenting the primary data generated from the field joining this would enable easy, conveniences, clarity and vetted comprehension. The researcher present all the questionnaire items that would provide answer to the researchers identify problem and all presentation and analysis shall be in conformity with questionnaire items and responses.
4.1 	ANALYSIS OF RESEARCH INSTRUMENT 
	Data presentation is defined as the process of using various graphical formats to visually represent the relationship between two or more data sets so that an informed decision can be made based on them. It also refers to the organization and presentation of data into tables, graph, charts etc. However, the organization and presentation of data shall be according to questionnaire items and responses in the one hundred questionnaire items developed from the three framed research question, the researcher aimed at using them to provide and answer to his topic problems. A total of 200 copies of the questionnaire were produced and distributed to the researcher populace. All presentations are done in simple percentage tabular mode while simple descriptive analysis will be used to describe what items were contained in the table.
	The Questionnaire Was designed to collect data youths students of Kwara state polytechnic and the analysis of the questionnaire response is shown below, all copies was successfully administered and collected as a result of the wait and take approach adopted.
The analysis and interpretation of findings are discussed as follows;
4.2 	ANALYSIS OF RESPONDENTS DEMOGRAPHIC
TABLE 1: GENDER OF RESPONDENTS
	OPTIONS
	NO OF RESPONDENTS
	PERCENTAGE

	MALE
	96
	48%

	FEMALE
	104
	52%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 96 out of 200 respondents representing 48% are male while 104 representing 52% are female youths

TABLE 2: AGE OF RESPONDNETS
	OPTIONS
	NO OF RESPONDENTS
	PERCENTAGE

	15-24 YEARS
	110
	55%

	25-34 YEARS
	80
	40%

	35-44 YEARS 
	10
	5%

	45 AND ABOVE
	-
	-

	TOTAL
	200
	100%


Source: Field Survey 2025
	From the table, it shows that 110 out of 200 respondents representing 110 are aged between 15-24 years while 80 are aged between 25- 34 years and 10 are aged between 35-44 years.
TABLE 3: MARITAL STATUS OF RESPONDENTS
	OPTIONS
	NO OF RESPONDENTS
	PERCENTAGE%

	SINGLE
	156
	78%

	MARRIED
	40
	20%

	DIVORCED
	4
	2%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 156 respondents are single and 40 respondents are married while 4 respondents are divorced.
TABLE 4; EDUCATION QUALIFICATION OF RESPONDENTS
	OPTIONS
	 NO OF RESPONDENTS
	PERCENTAGE

	O LEVEL
	-
	-

	NCE/DIPLOMA
	92
	46%

	ND/HND
	108
	54%

	DEGREE/POST DEGREE
	-
	-

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 92 out OF 200 respondents are NCE DIPLOMA and 108 out of 200 respondent are ND/HND holder.
TABLE 5; OCCUPATION
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	SELF EMPLOYED
	82
	41%

	CIVIL SERVANT 
	6
	3%

	STUDENT
	104
	52%

	OTHERS
	8
	4%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 82 out of 200 respondents are self employed, 6 out 200 are civil servant 104 out of 200 respondents are students and 8 out of 200 are others.

SECTION B
TABLE 6; Do you think social media has an impact in police brutality
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	126
	63%

	AGREED
	50
	25%

	NEUTRAL
	10
	5%

	DISAGREED
	10
	5%

	STRONGLY DISAGREED
	4
	2%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The table above shows that 126 out of 200 represent agree,50 out of 200 represent agree, 10 out of 200 respondent represents disagree and 4 out of 200 represents strongly disagree.
TABLE 7; Do you think the social media impact is good for the creation of awareness?
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	106
	53%

	AGREED
	14
	7%

	NEUTRAL
	20
	10%

	DISAGREED
	10
	5%

	STRONGLY DISAGREED
	50
	25%

	TOTAL
	200
	200%


Source: Field Survey 2025
The table above shows that 106 out of 200 represent SA, 14 out of 200 respondents represents neutral, 20 out of 200 respondents represent disagree and 50 out of 200 respondents represents strongly disagree.


TABLE 8; Did social media make the police accept taking responsibility for their actions?-
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	20
	10%

	AGREED
	20
	10%

	NEUTRAL
	5
	2.5%

	DISAGREED
	50
	25%

	STRONGLY DISAGREED
	105
	52.5%

	TOTAL
	200
	200%


Source: Field Survey 2025
	The table above shows that 20 out of 200 represent SA, 20 out of 200 respondents represents neutral, 50 out of 200 respondents represent disagree and 105 out of 200 respondents represents strongly disagree.
Table 9: Is the outcome of the campaign satisfactory as it helped in reaching large audience in short time?
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	100
	50%

	AGREED
	50
	25%

	NEUTRAL
	35
	17.5%

	DISAGREED
	10
	5%

	STRONGLY DISAGREED
	5
	2.5%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 100 act of 200 respondents represents SA, 50 act of 200 represent agree, 35 out of respondent represents Neutral, 10 out of 200 represents Disagree, and 5 out of 200 respondents strongly disagree.

Table 10; Did social media help the victim of police brutality
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	15
	15%

	AGREED
	5
	5%

	NEUTRAL
	25
	25%

	DISAGREED
	40
	40%

	STRONGLY DISAGREED
	110
	110%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The table above shows that 15 out of 200  respondent r-epresent  SA, 5 out of 200 represent neutral lagree,25 out of 200 represent neutral, 40 respondent out 200 represent  disagree and 10 out of 200 respondent strongly disagree.

TABLE 11; Social media help the world to know the severity of brutality faced by Nigeria citizen?
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	93
	46.5%

	AGREED
	56
	28%

	NEUTRAL
	20
	10%

	DISAGREED
	10
	5%

	STRONGLY DISAGREED
	21
	10.5%

	TOTAL
	200
	100%


Source: Field Survey 2025
	From the table shown above , it shown that 93 respondents out of 200 represents strongly agree, 56 out of 200 respondent represent agree, 20 out of 200 represents neutral 10 out 200 represent disagree and 21 out of 200 respondent represents strongly disagree.
Table 12; Did the campaign against police brutality spread fast due to social media involvement?
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	86
	43%

	AGREED
	50
	25%

	NEUTRAL
	14
	7%

	DISAGREED
	35
	17.5%

	STRONGLY DISAGREED
	15
	7.5%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 86 respondents out of 200 strongly agree, 50 out of 200 agree, 14 out of 200 respondents represent neutral, 35 out of 200 represent strongly disagree and is out of 200 respondent represent disagree.
TABLE 13:  Is social media campaign made effective than physical campaign
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	56
	28%

	AGREED
	60
	30%

	NEUTRAL
	26
	13%

	DISAGREED
	30
	15%

	STRONGLY DISAGREED
	28
	14%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The table above shows that 56 out of 200 respondents represents strongly agree, 60 out of 200 respondent agree, 26 out of 200 respondent represent neutral, 30 out of 200 respondents represent strongly disagree and 28 out of 200 represent disagree
TABLE 14; Do you think without social media involvement, the awareness campaign would have had fast response from the government.
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	11
	5.5%

	AGREED
	20
	10%

	NEUTRAL
	31
	15.5%

	DISAGREED
	98
	49%

	STRONGLY DISAGREED
	50
	25%

	TOTAL
	200
	100%


Source: Field survey 2025
	The above table shows that 11 out of 200 respondents strongly agree, 20 out of 200 represents agree, 31 out of 200 represents neutral, 98 out of 200 represents strongly disagree, and 50 out of 200 respondents represents disagree.
TABLE 15; Social media is an integral part that make the world heard of the police brutality?
	OPTIONS
	NO OF RESPONDENT
	PERCENTAGE

	STRONGLY AGREED
	80
	40%

	AGREED
	40
	20%

	NEUTRAL
	26
	13%

	DISAGREED
	30
	15%

	STRONGLY DISAGREED
	24
	12%

	TOTAL
	200
	100%


Source: Field Survey 2025
	The above table shows that 80 out 200 respondents  strongly agree, 40 out of 200 represents agreed, 26 out of 200 represents strongly disagree and 24 out of 200 respondent represent disagree.
4.2	ANALYSIS OF RESEARCH QUESTIONS 
1. Research question: Do you think social media has an impact in police brutality?
Table 6. Answer question 6: The table shows that 105 (52.5%) of the respondents strongly agree that social media has an impact in police brutality, 50 (25%) of the respondents agree, 5 (2.5%) are neutral, 40 (40%) of the respondents disagree, while 0(0%) of the respondent strongly disagree.
2. Research Question 2: Is the outcome of the campaign satisfactory as it helped in reaching large audience in short time?
Table 9 answer the question 2: The table shows that 100(100%) of the respondents strongly agreed that the outcome of the campaign satisfactory as it helped in reaching large audience in short time
3. Research Question 3: Do you think without social media involvement,  the awareness/ campaigns would have had fast response from the government?
Table 14 answer question 3: The table shows that 11 (5.5%) of the respondents strongly agree that without social media involvement,  the awareness/ campaigns would have had fast response from the government, 20 (10%) of the respondents agree, 31 (15.5%) of the respondents are Neutral, while 98 (49%) of the respondents disagree and 50 (25%) of the respondents strongly disagree.
4. Research Question 4: Is social media Campaign more effective than physical campaign?
Table 13 answer question 4: The table shows that 56 (28%) of the respondents strongly agree that social media Campaign more effective than physical campaign,  26 (13%) Agree, 30 (15%) are Neutral, of the respondents disagree and 28 (14%) of the respondents are strongly disagree. 
5. Research Question 5: Did social media make the police accept taking responsibility for their actions? 
Table 8 answer question 4: The table shows that 20 (10%) of the respondents strongly agree that social media make the police accept taking responsibility for their actions,  20 (10%) Agree, 5 (2.5%) are Neutral, 50 (25%)  of the respondents disagree and 105(105%)  of the respondents are strongly disagree. 
6. Research Question 6: ; Did social media help the victim of police brutality?. 
Table 10 answer question 4: The table shows that 15 (7.5%) of the respondents strongly agree that social media help the victim of police brutality, 5 (2.5%) Agree, 25 (12.5%) are Neutral, 40 (20%) of the respondents disagree and 110 (55%) of the respondents are strongly disagree. 
7. Research Question 7: Did the campaign against police brutality spread fast due to social media involvement?. 
Table 12 answer question 4: The table shows that 86 (43%) of the respondents strongly agree that the campaign against police brutality spread fast due to social media involvement, 50 (25%) Agree, 14 (7%) are Neutral, 35 (17.5%) of the respondents disagree and 15 (7.5%) of the respondents are strongly disagree. 
4.3	DISCUSSION OF FINDINGS
	The following findings was obtained from the analysis of the data above The role of social media in creating awareness against police brutality in Nigeria, were largely driven by social media platforms such as Twitter, Instagram and Facebook. According to Aborisade. R and Fayemi,  J (2015).  Social media played a fundamental role in amplifying the voices of civilians who had long been victims of police brutality in Nigeria. The platform provided an avenue for civilians to share their experiences, document evidence of police brutality, and connect with other victims to form a unified front. Constanzo, M. & Gerrity, E. (2009). Furthermore, Social media helped increase the visibility and transparency of the protests,  both nationally and internationally. Millions of people  around the world were able to witness the demonstrations and learn about the problem of police brutality in Nigeria. According to Aborisade and Abolaji A. Obileye (2017). Social media is an integral part that makes the world heard of the police brutality, thus most of the respondents strongly agree. Obileye (2017).
	Overall it is safe to say that social media, played a crucial role in raising awareness about police brutality in Nigeria. Social media campaign was the power engine that helped in igniting the physical protest as many people may fear the coming out to protest but they keep using their social media influence and involvement to campaign against the brutality, though most of the respondents agreed that social media campaign is more effective than physical protest but in the real fact physical demonstration is what our government yields to. Tomas F. Husted (2020).
	In conclusion, though social media has some negative impacts on young ones and the society. However, findings have shown that it still have numerous positive impact. One of the positive impact was how it really helped during police brutality awareness in Nigeria, as the youths used the social networking sites to express their needs and grievances as they campaigned against police brutality, torture and abuses they faced from the police. Emmanuel Dan-Awoh (2020).





CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION 
5.1	SUMMARY OF FINDINGS
	The study evaluates the role of social media in creating awareness about police brutality in Ilorin metropolis. Social media platforms have played a significant role in shedding light on these incidents and mobilizing public opinion and also possible remedies to tackle the challenges. Social media platforms such as Twitter, Facebook, Instagram, and YouTube have provided a space for victims of police brutality and concerned citizens to share their stories, videos, and photos 
The survey results strongly affirm the pivotal role of social media in raising awareness about police brutality. Table 6 indicates that 63% of respondents strongly agreed and 25% agreed that social media has a significant impact on addressing police brutality, totaling 88% positive responses. This aligns with the findings of Aborisade and Obileye (2017), who highlight social media’s ability to amplify marginalized voices and document instances of police brutality in Nigeria. Platforms such as Twitter, Instagram, and Facebook have enabled real-time sharing of videos, images, and personal accounts, transforming isolated incidents into a collective narrative that garners national and international attention. The high agreement rate underscores social media’s capacity to bypass traditional media gatekeeping, which often faces censorship or bias, as noted by Costanzo and Gerrity (2009). Furthermore, Table 11 shows that 46.5% strongly agreed and 28% agreed (74.5% combined) that social media helped the world understand the severity of police brutality faced by Nigerian citizens. This global visibility is critical, as it aligns with the #EndSARS movement, which gained international traction in 2020 through social media campaigns, as discussed by Husted (2020). The ability of platforms like Twitter to transcend geographical boundaries allowed Nigerian youth to connect with global audiences, fostering solidarity and pressuring authorities for accountability. However, the 10% neutral and 15.5% dissenting responses suggest some skepticism, possibly due to concerns about misinformation or the transient nature of online attention, as highlighted by Dan-Awoh (2020).
The effectiveness of social media campaigns in rapidly disseminating information is evident in Table 9, where 50% strongly agreed and 25% agreed (75% combined) that the campaigns were satisfactory in reaching large audiences in a short time. Similarly, Table 12 shows 43% strongly agreed and 25% agreed (68% combined) that social media facilitated the rapid spread of anti-police brutality campaigns. These findings corroborate Obileye’s (2017) assertion that social media acts as a "power engine" for mobilizing protests, enabling swift coordination and amplification of messages. The #EndSARS hashtag, for instance, trended globally within days, demonstrating social media’s unparalleled speed in rallying support compared to traditional physical campaigns.
Table 13 further explores the comparative effectiveness of social media versus physical campaigns, with 28% strongly agreeing and 30% agreeing (58% combined) that social media campaigns are more effective. This perception likely stems from social media’s accessibility, anonymity, and ability to engage a broader audience without the logistical constraints of physical protests, such as safety concerns or government crackdowns. However, the 29% neutral or dissenting responses indicate recognition that physical demonstrations remain impactful, as they often compel direct government responses, as noted by Husted (2020). This duality suggests that social media and physical protests are complementary, with online campaigns igniting awareness and physical actions reinforcing demands for change.
5.2	CONCLUSION
The survey findings confirm that social media is a powerful tool for raising awareness about police brutality in Nigeria, with strong agreement on its ability to reach large audiences quickly, amplify global visibility, and catalyze campaigns. However, its limitations in fostering police accountability and supporting victims highlight the need for complementary strategies, including physical protests, legal reforms, and institutional support. By integrating online and offline efforts, Nigerian youth can continue leveraging social media to drive meaningful change while addressing its shortcomings. These findings contribute to the growing literature on digital activism and provide actionable insights for stakeholders seeking to combat police brutality effectively.
Though Social media has some negative impacts on young ones and the society, however, findings have shown that it still have numerous positive impact, one of the positive impact was how it really helped during Police Brutality Awareness in Nigeria, as the youths used the Social Networking Sites to express their needs and grievances as they campaigned against the Brutality, Torture and Abuses they face from the police. Social media is not only used for chat, watching Movies or catch cruise, it can be used for communication with the government and the world at large, which the Nigerian youth did during their campaign against Police Brutality. Also, twitter was seen to be a very useful social Networking sites that can be employ for online situational awareness tool.
5.3	RECOMMENDATIONS
Based on the responses obtained, the researcher proffers the following recommendations
· The federal government of Nigeria should look behind the protest that caused chaos and uproar in all the 36 states in 
· The federal government of Nigeria should carry out a thorough check on all members of the SWAT force and their academic qualifications to ascertain their eligibility for the work.
· A Researcher should conduct a quantitative analysis by gathering data from various social media platforms (such as Twitter, Facebook, and Instagram) to quantify the volume and reach of posts related to police brutality in Nigeria.
· Analyze trends over time, identify key influencers or hashtags, and determine the overall impact of these discussions.
· A Researcher should analyze user-generated content by diving deeper into the content shared on social media platforms related to police brutality in Nigeria. Look for eyewitness accounts, videos, images, and personal stories shared by individuals affected by or witnessing instances of police brutality. Examine the sentiment and emotional impact of these posts.
· A Researcher should assess engagement and vitality by measuring the engagement metrics, such as likes, shares, comments, and retweets, to understand the extent to which the content related to police brutality spreads on social media. Identify key moments or events that gained significant traction and led to increased awareness


· 
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QUESTIONNAIRE
Department of Mass Communication
Institute of Information Communication Technology
Kwara State Ilorin
	Dear Respondents,
	I am a Final year student of Mass Communication Department, Kwara State Polytechnic, Ilorin. I’m conducting a research on the topic Assessing the role of social media in creating awareness about police brutality in Ilorin Metropolis”.
	Kindly complete the attached questionnaire as objectively as possible. Be rest assured that information provided will be treated with utmost confidentiality. Thanks for your co-operation.

Yours Faithfully,
[bookmark: _GoBack]
Arodu Olamide Samuel

INSTRUCTION 
Please tick (    ) the answer you consider appropriate section A and B section
SECTION A
DEMOGRAPHIC INFORMATION 
1.	Sex: (a) Male (   ) (b) Female (   )
2.	Age: (a) 15-24 (   ) (b) 23-34 (   ) (c) 35-44 (   ) (d) 45 and above
3.	Marital Status: (a) Single (   ) Married (b) Divorced (   )
4.	Education Qualification: (a) O`level (   ) (b) NCE/Diploma (   ) (c) ND/HND (   ) (d) Degree/ Post Degree (    ) 
5.	Occupation: (a) Self employed (    ) (b) Self employed (   )  (c) Civil Servant (    ) (d) Student (   ) Others (   )
SECTION B 
	S/N
	STATEMENT
	SA
	A
	N
	D
	SD

	6
	The Nigeria Police Force often violates citizens’ rights due to lack of proper training.
	
	

	
	

	

	7
	Corruption within the police system is a major cause of human rights violations.
	
	
	
	

	

	8
	Political interference influences the actions of the Nigerian police negatively.
	
	
	
	
	

	9
	Inadequate oversight and accountability mechanisms encourage police brutality.
	
	
	

	
	

	10
	Poor remuneration and welfare of police officers contribute to their misconduct.
	
	

	

	
	

	11
	Social media platforms have been effective in exposing police brutality in Nigeria.
	
	

	
	

	

	12
	The #EndSARS movement successfully raised global awareness through social media.
	

	
	
	
	

	13
	Nigerian youths use social media as a tool to demand accountability from the police.
	


	
	
	


	

	14
	Social media has helped unify youths across the country against police abuse.
	
	
	
	
	

	15
	Online activism has led to real-world action and reforms in Nigeria.
	
	
	
	
	


	16
	The government’s response to the #EndSARS protests was timely and appropriate.
	
	
	

	
	

	17
	Government efforts to reform the police have been effectively implemented.
	
	
	
	
	

	18
	The dissolution of SARS was a significant step in addressing police brutality.
	
	
	
	
	



	19
	Panels of inquiry set up by the government have been transparent and impactful.
	
	
	
	
	

	20
	Promoting human rights education among police officers can reduce police brutality.
	
	

	
	
	






