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CHAPTER ONE
In every economy, Small and Medium Enterprises (SMEs) appears to have been seen as apivotal instrument of economic growth and development either in developed or developing economies. This is why SMES occupy place of pride in virtually every country or state. SMES are seen to represent an engine of growth and catalyst of socio-economic transformation in any country as they represent a veritable vehicle for the achievement of national economic objectivesof employment generation and poverty reduction at low investment cost as well as the development of entrepreneurial capabilities including indigenous technology (Aremu, 2014).
Although small business activities had existed before, before and after the period of independence in Nigeria, efforts on SMES as instrument of economic and national development started in 1970-1979 when Nigeria adopted the policy of indigenization through its national development plan programme. The federal government singled out SMES as the key area of intervention and this was based on the government desires of giving support to small scale industries as a measure of meeting up with its commitment to the development plan and the indigenization policy (Ojokuku, Sajuyigbe & Ogunwoye, 2014)
A review of historical experience of economic growth and development in various countries is replete with success stories of the salutary effects and positive impact and contributions of SMES in industrial development technological innovations and export promotion (Mordi, 2005). It is in realization of this fact that numerous international agencies like World Bank, United Nations Industrial Development Organisation (UNIDO), International Finance Corporation (IFC), and United Kingdom Department for International Development
(DFID) are keenly interested in making SMES robust and vibrant in developing countries by investing in them heavily. Locally, several governmental, nongovernmental
organisations suchas Fate Foundation, Support and Training Entrepreneurship Programme (STEP), Nigerian Investment Promotion Council (NIPC), Association of Nigerian Development Finance Institutions (ANDFI) etc have been promoting the growth of SMES in Nigeria through advocacy and capability building initiate and have continued to canvass for better support structures for operators in the SMES sub sector.
The pivotal role that SMES play in national development has been confirmed by several studies (Onugu, 2005; Ihua, 2009). In buttressing the importance of SMES, Ariyo (1999) employed the Federal Office of Statistic Information which shows that 97 percent of all businesses in Nigeria employ less than 100 employees. It then means that 97 percent of all businesses in Nigeria are small business. The implication of this is that the SMES sub sector provides on average, 50 percent of Nigeria employment and 50 percent of its industrial outputs. Similarly, in the enlarged European Union of 25 countries, some 23 million SMES provide around 75 million jobs and represent 99 percent of all enterprise and 65 percent of businesses turnovers. In many developed countries, more than 90 percent of all enterprises are within the SMES sub sector while 80 percent of the total industrial labour force in Japan, 50 percent in Germany and 46 percent in USA are employed by SMES.
SMEs have played important roles in the development process in most of the developed economies, and have proved to be one of the most viable sectors with economic growth potentials (Olorunshola, 2004). The successes recorded by countries generally in this sector arise as a result of the high priority considerations and future rewards from sustained investment inthis sector. Due to their size these enterprises require relatively small capital investment to start,
thereby offering a relatively high labour – to - capital ratio. They also demand low technology and managerial skills, which are readily available within the society. The extent to which the opportunities offered by SMEs are exploited and their contributions maximized in any economy depend on the enabling environment created through the provision of requisite infrastructural facilities (Ojo, 2006).
It is in realization of the important role of SMEs that the South-Eastern Asian countries referred to as the Asian Tigers have concentrated much in developing their home grown enterprises which in turn have attracted more Foreign Direct Investments (FDI). For example Singapore, Korea and Malaysia which receive considerably high levels of FDI, have focused much on developing their SMEs, which was one of the strategies used for their industrial development. Sequel to the aforementioned benefits and recognizing the importance of SMEs in economic development and in order to realize the benefits of promoting Small and Medium Scale
Enterprises,
the
Federal
Government
made
several
attempts
via
the introduction of various policies at developing SMEs in Nigeria. This was done in Nigeria in an attempt to borrow from the experiences of these industrializing nations. This is what gave rise to the establishment of Small Medium Enterprises Development Agency of Nigeria (SMEDAN). The establishment of SMEDAN is the first major attempt to tackle the problems in the SMEs sector in a coordinated manner in the sense that it is not only concerned with the provision of financial services, it is also meant to take care of the non financial services required by MSMEs to enhance their development. Before this period, most government efforts in the SMEs sector have been on the financial aspect but SMEDAN was formed with a view to facilitating access to credit, technology and market for the SMEs .The agency is meant to support and develop the SME sector in the country. The agency
SMEDAN
trained a total of 16,379 existing business owners and start-ups under its various Entrepreneurship Development Programmes (EDPs) such as general EDP, Youth EDP, Corper’s EDP, Women EDP and other Enterprise support services. The EDP is necessary to encourage enterprise development in the country which in turn is expected to trigger entrepreneurial activities among groups and individuals to improve and sharpen their business skills. This will ultimately provide employment for the nation’s growing population
Statements of the Problem
SMEs in developing countries are confronted with several drawbacks and challenges theyhave to overcome in order to operate successfully. In Nigeria, the SMEs sector has not been ableto perform the expected vital and vibrant role in bringing about economic growth anddevelopment of the country. This is because the SMEs are confronted with several drawbacksand challenges they have to overcome in order to operate successfully. These obstacles includeamong other things access to finance, access to market, appropriate technology and lack of adequate infrastructural facilities like good road network and adequate information. These challenges have hindered SMEs from employing as much as they should making SMEs unable togenerate wealth as they should and their contribution to poverty reduction is also hindered.Onugu (2005) in his studies discovered that most SMEs die within their first five years of existence. Another smaller percentage goes into extinction between the sixth and tenth year thusonly about five to ten percent of young companies survive, thrive and grow to maturity. Lack ofaccess to internal and external sources of finance was one of the challenges that Onugu (2005) adduced to early deaths of SMEs. This was further re-echoed by Alawe (2004) and Saka (2009) who opined in their several studies that lack of finance as well as inadequate finance is one of thefactors that be devils the growth and development
of SMEs. With inadequate finance, SMEs
cannot adopt the use of appropriate technology and access to raw materials and this will subsequently lead to low productivity (Onugu, 2005; Okwuonu, 2009)
Sangosanya (2014) opined that many problems and constraints still exist in promoting SMEs development and growth. In 2009, the Manufacturers Association of Nigeria (MAN) declared that 820 manufacturing companies have closed down in the past nine years (between 2000 and 2008) of civilian rule and rendered thousands of people jobless. This implies that there is not growth propelling resources at the disposal of SMEs in Nigeria over the years and these tend to deteriorate their growth potentials. Over the years the fortunes of SMEs have dwindled around Nigeria as about 80 percent of SMEs had collapsed and may in no distance future lead to the total extinction of this class of businesses given the prevailing unfavorable conditions existing in the sector if not checked. Of those that survived, they have remained stagnant uncompetitive and do not reach their full potentials because of lack of technical support and assistance as well as an enabling environment. In the same vein, Mohammed (2006), Ikeme, (2007) and Saka (2009) also posit that the inability of government to perform its facilitatory role which entails provision of technical assistance amongst others are root causes for the failure of SMEs. With lack of technical assistance and support, SMEs would be hindered as regards the usage of appropriate technology since the technical know-how would be absent and this will subsequently lead to low productivity (Onugu, 2005; Okwuonu, 2009)
Furthermore, the contribution of SMEs to the Nigerian economy is still very small and negligible when compared with other countries such as the Asian tigers. The SMEs in Nigeria still face a lot of problems ranging from financing to survival. The rate of mortality is alarming. The government has made a lot of efforts to ensure that the SMEs are given a helping hand to frog-leap; growing to complement the
modern day industrial structure like other developingnations of the world. Over the years, there have been serious divergent opinions as to what should be an appropriate policy to develop for Nigerian SMEs. In the recent times, the government merged the Nigerian Industrial Development Bank (NIDB), Nigerian Bank for Commerce and Industry (NBCI) and Nigerian Economic Reconstruction Fund (NERFUND) to form the Bank of Industry (BOI); all in the effort to assist SMEs in Nigeria. The government also established the Small and Medium Enterprises Development Agency of Nigeria (SMEDAN) as coordinating and regulatory agency for SMEs sector. The government also went ahead to establish the National Guarantee Scheme for the collateral for SMEs so as to reduce the risk of financing. The Small and Medium Enterprises Equity Investment Scheme (SMEIS) was set up in2001 by the Bankers Committee which was a response to government overture that banks should device ways of funding SMEs in Nigeria.
Evaluation of government policies to improve performance of small business sector has provoked a great deal of debate and empirical enquiries in recent the years. Initially economists were of the opinion that government policies have no impact on business cycle but after the great depression of the 1930’s, Keynes showed that government policies could affect business cycle. For example, if government imposes taxes and duties that are not commensurate with its profit margin on a particular sector, businessmen can lose interest in the sector and move their capital to another sector. Similarly, tax and duty exemption for a particular sector would encourage businessmen to invest more in the sector thereby making the sector to be attractive to other investors. In spite of the fact that SMEDAN has been in active operation since 2005, though established in 2003, with its establishment act empowering it to perform certain functions which are taken as the objectives. The functions include promoting and facilitating development programmes, instruments and support services to accelerate the development and modernization of MSMEs,
linking MSMEs to internal and external sources of finance, appropriate technology, and technical skills as well as to large enterprises and promoting and providing access to industrial infrastructure, such as layouts incubators and industrial parks among others. This studytherefore seeks to evaluate extent to which government interventionist policy with emphasis on SMEDAN has been able to aid SMEs performance.
Research Questions
i. To what extent do support services given by SMEDAN to SMEs in fashion businessaffect their usage of technology?
ii. To what extent do support services given by SMEDAN to SMEs in fashion businessaffect their productivity?
iii. To what extent does technical support given by SMEDAN to SMEs in fashion businessaffect their usage of technology?
iv. . To what extent does technical support given by SMEDAN to SMEs in fashion businessaffect their productivity?
Objectives of the Study
The main objective of this study is to evaluate the impact of government interventionist policyon SMEs performance in Kwara State, Nigeria
. Other specific objectives would be ;
i. investigate the extent to which support services given by SMEDAN to SMEs in fashionbusiness affect their usage of technology
ii. examine the extent to which support services given by SMEDAN to fashion business affect their productivity;
III. evaluate the extent to which technical support given by SMEDAN to SMEs in fashionbusiness affect their usage of technology; and
IV. assess the extent to which technical support given by SMEDAN to SMEs in fashionbusiness affect their productivity.
Research Hypotheses
HO1:SMEDAN’s provision of support services to SMEs does not significantly impact their usage of technology
HO2: SMEDAN’s provision of support services to SMEs does not significantly
impact their productivity
HO3: SMEDAN’s provision of technical support to SMEs does not significantly impact theirusage of technology.
HO3: SMEDAN’s provision of technical support to SMEs does not significantly impact theirproductivity.
Significance to the Study
The alarming rate of SMEs failure and discontinuations give the Nigerian economy causefor concern and this has led to the emergence of many government policies. Considering the importance of SMEs sector, the Nigerian government established the Small and Medium Enterprises Development Agency of Nigeria to facilitate the access of small and medium entrepreneur investors to all resources required for their development. The extent to which SMEDAN has contributed to the growth and development of SMEs is worth exploring.
This research study is significant in that the findings are expected to reveal the contributions of SMEDAN to SMEs development. This study is therefore much more encompassing and therefore, ore crucial to the advancement of SMEs and the economy at large.
This study will benefit the government as it will help to bring out whether or not SMEDAN has been able to effectively carry out its functions or not, and if not the reason (s) will be brought to light and this will help the policy makers to see how to address the problems identified.
This study is significant because the SMEs sector occupies a vital place in the economic development of the country. If the SMEs sector is well developed, and is effective and efficient,it creates employment opportunities, decreases the level of poverty and reduces inequality amongthe citizens of the society. It is therefore very important that a study of this nature be undertaken to examine if the aim of establishing the agency is being actually realized. And if not this will be brought to light. Performance assessment is very important as it gives direction in the realization of goals in every organization. That is the study will help improve the implementation of SMEs policy in the nation in general.
Thus, it is useful to organizations, individuals and researchers that would refer to it and consider objectively, the recommendations proposed. The research work would provide a strong background serving as a source of reference and existing body of knowledge for a more elaborate future research on SMEs.
Scope of the Study
The study focuses on the government interventionist policy with emphasis on roles of SMEDAN with respect to the development of SMEs. The choice of SMEDAN is because it is a concrete government policy that seeks to address and facilitate the growth and development of SMEs in Nigeria. Thus, activities of SMEDAN on support services and technical support are what this study concentrates on.
Similarly, SMEs in Ilorin metropolis were selected because it harbours the highest agglomeration of SMEs activities in the state. The study concentrates on the
SMEs as defined by
SMEIS and CBN (2001) which have been in operation since the past five years (2013-2017) in the study area. The study concentrated on the service sub-sector with particular emphasis on the fashion designers.
1.8. Operational Definition of Concepts
Financial Support: This is totality of SMEDANs effort in providing access to internal and external sources of finance for SMES. It entails creating small and Medium Enterprise Development Funds that is Private- Public sector driven as well as sensitizing and supporting theSMEs to form cooperative societies, association and clusters to enable them access loan and credit facilities
Infrastructural Support: This is the development, initiation and articulation of policy ideas for small and medium enterprises growth and development. It entails promoting and providing access to industrial infrastructure, such as layouts incubators and industrial parks as well as recommending to government required amendments to business regulatory frameworks for ease of enterprise development. Small and Medium Scale Enterprise: Business enterprises whose total cost including working capital is between N10million and N100million and/or a workforce between eleven and seventy full time and/or with a turnover of not more than N10million in a fiscal year.
Support Services: This is the facilitation of linkages and or cooperation with other enterprises for improved production. It further entails provision of information on raw materials, machinery, equipment, market, mentoring, advisory services and facilitation of linkages and or cooperation by SMEDAN to fulfill the requirements of the regulatory agencies with other enterprises and for improved production.
Technical Support: This is the provision of training and capacity building areas such as bookkeeping and accounts management, preparation of business plans, quality control, computer (or IT) appreciation by SMEDAN to aid performance of SMEs.
CHAPTER TWO
LITERATURE REVIEW
Preamble
The problems of setting up small and medium scale enterprise have become a the whole world issue. As a result, it has generated many reactions from majority of business owners in private and also public sector including the government. Many developing countries have consequently becomes increasingly aware of an interested in assessing the role that small and medium scale enterprises might play in their industrialization process. Hence, this chapter will examine some vital literature under several topics to shed light on this work. Some other writers made immense contributions ion topic related to this course of study in wider horizon. In the Nigeria economy, attention have drawn to the fact that small and medium scale enterprise has very little attention, whereas they provide employment for approximately triple the number engage in large scale manufacturing as well as playing their roles of crucial importance to the developing economy. This is why it is important to reconsider the constraints hindering the growth of their sector.
Conceptual Framework
Concept of SMEs
Abor and Quartey (2010) indicated that the issue of what constitutes a small or medium enterprise is a major concern in the literature. Different authors have usually given different definitions to this category of business. SMEs have indeed not been spared with the definition problem that is usually associated with concepts which have many components. The definition of firms by size varies among researchers. Some attempt to use the capital assets while others use skill of labour and turnover level. Others define SMEs in terms of their legal status and method of production. Storey (1994) tries to sum up the danger of using size to define the status of a firm by stating that in some sectors all firms may be regarded as small, whilst in other sectors there are possibly no firms which are small. The Bolton Committee (1971) first formulated an “economic” and “statistical”
definition of a small firm. Under the “economic” definition, a firm is said to be small if it meets the following three criteria: it has a relatively small share of their market place; it is managed by owners or part owners in a personalized way, and not through the medium of a formalized management structure; and it is independent, in the sense of not forming part of a large enterprise.
Under the “statistical” definition, the Committee proposed the following criteria the size of the small firm sector and its contribution to GDP, employment, exports, etc.; the extent to which the small firm sector’s economic contribution has changed over time; and applying the statistical definition in a cross-country comparison of the small firms’ economic contribution.
The Bolton Committee applied different definitions of the small firm to different sectors.
Whereas firms in manufacturing, construction and mining were defined in terms of number of employees (in which case, 200 or less qualified the firm to be a small firm), those in the retail, services, wholesale, etc. were defined in terms of monetary turnover (in which case the range is 50,000-200,000 British Pounds to be classified as small firm). Firms in the road transport industry are classified as small if they have 5 or fewer vehicles. There have been criticisms of the Bolton definitions. These centre mainly on the apparent inconsistencies between defining characteristics based on number of employees and those based on managerial approach.
The European Commission (EC) defined SMEs largely in term of the number of employees are firms with 0 to 9 employees - micro enterprises; 10 to 99 employees - small enterprises; and 100 to 499 employees - medium enterprises. Thus, the SME sector is comprised of enterprises (except agriculture, hunting, forestry and fishing) which employ less than 500 workers. In effect, the EC definitions are based solely on employment rather than a multiplicity of criteria. Secondly, the use of 100 employees as the small firm’s upper limit is more appropriate, given the increase in productivity over the last two decades (Storey, 1994).
Finally, the EC definition did not assume the SME group is homogenous; that is, the definition makes a distinction between micro, small, and medium-sized enterprises. However, the EC definition is too all-embracing to be applied to a number of countries. Researchers would have to use definitions for small firms which are more appropriate to their particular “target” group (an operational definition). It must be emphasized that debates on definitions turn out to be sterile, unless size is a factor which influences performance. For instance, the relationship between size and performance matters when assessing the impact of a credit programme on a target group (Storey, 1994).
Weston and Copeland (1998) hold that definitions of size of enterprises suffer from a lack of universal applicability. In their view, this is because enterprises may be conceived of in varying terms. Size has been defined in different contexts, in terms of the number of employees, annual turnover, industry of enterprise, ownership of enterprise, and value of fixed assets.
Van der Wijst (1989) considers small and medium businesses as privately held firms with 1 – 9 and 10 – 99 people employed, respectively. Jordan et al (1998) define SMEs as firms with fewer than 100 employees and less than €15 million turnover. Michaelaset al (1999) consider small independent private limited companies with fewer than 200 employees and López and Aybar (2000) considered companies with sales below €15 million as small. According to the British Department of Trade and Industry, the best description of a small firm remains that used by the Bolton Committee in its 1971 Report on Small Firms. This stated that a small firm is an independent business, managed by its owner or part-owners and having a small market share (Department of Trade and Industry, 2001).
The UNIDO also defines SMEs in terms of number of employees by giving different classifications for industrialized and developing countries (Elaian, 1996). The definition for industrialized countries is given as follows: Large - firms with 500 or more workers; Medium - firms with 100-499 workers; and Small - firms with 99 or less workers. The
classification given for developing countries is as follows: Large - firms with 100 or more workers; Medium - firms with 20-99 workers; Small - firms with 5-19 workers; and Micro
- firms with less than 5 workers.
It is clear from the various definitions that there is not a general consensus over what constitutes an SME. Definitions vary across industries and also across countries. It is important now to examine definitions of SMEs given in the context of Ghana.
Characteristics of SMEs in Nigeria
Fisher and Reuber (2000) enumerate a number of characteristics of SMEs in developing countries under the broad headings: labour characteristics, sectors of activity, gender of owner and efficiency. Given that most SMEs are one-person businesses, the largest employment category is working proprietors. This group makes up more than half the SME workforce in most developing countries; their families, who tend to be unpaid but active in the enterprise, make up roughly another quarter. The remaining portion of the workforce is split between hired workers and trainees or apprentices. SMEs are more labour intensive than larger firms and therefore have lower capital costs associated with job creation (Anheier and Seibel, 1987; Liedholm and Mead, 1987; Schmitz, 1995).
In terms of activity, they are mostly engaged in retailing, trading, or manufacturing (Fisher and Reuber, 2000). While it is a common perception that the majority of SMEs will fall into the first category, the proportion of SME activity that takes place in the retail sector varies considerably between countries, and between rural and urban regions within countries. Retailing is mostly found in urban regions, while manufacturing can be found in either rural or urban centers. However, the extent of involvement of a country in manufacturing will depend on a number of factors, including, availability of raw materials, taste and consumption patterns of domestic consumers, and the level of development of the export markets.
According to Kayanula and Quartey (2000), in Ghana, SMEs can be categorized into
urban and rural enterprises. The former can be subdivided into “organized” and “unorganized” enterprises. The organized ones mostly have paid employees with a registered office, whereas the unorganized category is mainly made up of artisans who work in open spaces, temporary wooden structures, or at home, and employ few or in some cases no salaried workers They rely mostly on family members or apprentices. Rural enterprises are largely made up of family groups, individual artisans, women engaged in food production from local crops.
The major activities within this sector include: - soap and detergents, fabrics, clothing and tailoring, textile and leather, village blacksmiths, tin-smithing, ceramics, timber and mining, bricks and cement, beverages, food processing, bakeries, wood furniture, electronic assembly, agro processing, chemical-based products and mechanics (Oseiet al., 1993; Kayanula and Quartey, 2000).
Abor and Biekpe (2006) indicated that majority of SMEs are female-owned businesses, which more often than not are home-based compared to those owned by males; they are operated from home and are mostly not considered in official statistics. This clearly affects their chances of gaining access to financing schemes, since such programmes are designed without sufficient consideration of the needs of businesses owned by females. These female entrepreneurs often get the impression that they are not capable of taking advantage of these credit schemes, because the administrative costs associated with the schemes often outweigh the benefits. Prior empirical studies in Ghana have shown that female-owned SMEs often have difficulty accessing finance. Females are mostly involved in sole-proprietorship businesses which are mainly microenterprises and as such may lack the necessary collateral to qualify for loans.
Measures of enterprise efficiency (e.g. labour productivity or total factor productivity) vary greatly both within and across industries. Firm size may be associated with some other factors that are correlated with efficiency, such as managerial skill and technology, and the effects of the policy environment. Most studies in developing countries
indicate that the smallest firms are the least efficient, and there is some evidence that both small and large firms are relatively inefficient compared to medium-scale enterprises (Little et al., 1987). It is often argued that SMEs are more innovative than larger firms. Many small firms bring innovations to the market place, but the contribution of innovations to productivity often takes time, and larger firms may have more resources to adopt and implement them (Acset al., 1999).
The Roles of the Government
The central role of the government is to keep rules and orders, which go together with taking care of welfares of the people in their boundaries of jurisdiction. For service delivery role of the government comprise of education, health, security and defense and social service (utilities). These responsibilities are confined with the duty to construct and maintain infrastructure (schools, hospitals, health centre, roads, parks and recreational centers like areas for sports and games). To provide these services effectively, there is huge demand of financial resources which the government should collect to manage. Government expenditure has a composite of how it collects its tax as the large base of its expenditure is a result of tax collection. Citizen have to rely on government on their dealings of everyday. Starting a business, owning properties (assets like houses and vehicles), traveling beyond country borders and the like all are in uniformity of requesting government permission. It is in line with the argument placed long time ago by Louis Rose that ‘To develop land it is usually necessary to obtain the permission of government. (Louis, 1973). This is known to the people and they know it is the service they deserve from their government. There are different financial sources of local government, but in this paper the assumption has been based on taxes from entrepreneurs. The motive behind focusing this is, to analyze the contribution of entrepreneurs in financing government expenditure through tax.
Government Revenue and Expenditure
Empowerment of people is an important agenda to enable them take charge of their
own development. Development intervention should foster social, legal, and policy frameworks that enable them to effectively influence public decisions that confront them. Political environment should also ensure that the public/private investments are financed and provided in a decentralized and participatory way. The government authorities operating within the rural areas, cities and municipality have the responsibility for empowering people. Their power that can make them implement planed poverty strategies originated on revenues collected, and revenue collected depends on tax base as well as taxable capacity. In the study Aizenman et.al. (1999) on financial sector inefficiencies and coordination failures implications for crisis management, they found that higher contract enforcement and verification costs, lower expected productivity and this might shift the economy to the wrong side of the intended trend, output losses and unemployment.
Government authorities have power to collect revenues and expand them for development and provision of services under their jurisdiction. It is supported by literature that, the major source of government revenue comprises of: taxation, development levy, house rent for council buildings, fines, license fees, business licenses, property tax, and grant from central government (Warioba, 1999; Nissanke, 2003). He continues to argue that Local Governments own source of revenues has been unsatisfactory with some reasons such as; tax compliances, poor transport, less education of tax payers, and poor voluntary fund raising strategies.
Needs for Taxation, Taxable Capacity and Tax
Adam Smith (1910) stated that the subjects of every state ought to contribute toward the support of the government, as nearly as possible in proportion to the revenue, which they respectively enjoy under the protection of the state. The expense of the government to individuals of a great nation is like the expense of management to joint tenants of great estate, who are obliged to contribute in proportional to their respective interest. According to (Creedy, 1988), the ability to pay approach has the merit of recognizing the compulsory nature of the taxation.
So the taxable income was defined as the clear income above the subsistence, and must be equitable. Tax equity generally means fairness of justice in the distribution of burden of taxation (Prest, 1960). Equity means the treatment of people in similar and dissimilar circumstances. The similar circumstances implies those who equally well off from economic point of view should pay equal amount of taxes. This is called the horizontal equity.
The person from dissimilar circumstances should be subjected to dissimilar treatment. That is the person who are better of should pay more taxes than others and the worse off should pay less tax than others. Musgrave et.al. (1989) argues that in order to provide equitable distribution of income as well as tax equitably, the real ability of taxpayer should be estimated. The real ability of taxpayer can be estimated by estimating the earned income of individuals. The earned income is represented by the personal income. Estimating the windfall gains, if any, transfers and bequests can estimate the unearned income. The wealth can also be from the earned income and unearned income. Therefore, to measure the real ability to pay the optimum ability need to be known. It is called taxable capacity. Tax Base according to Karla (1990), whenever tax is imposed, it is on some base. It may be income of the person or on price of goods.
Contributions of SMEs to Economic Development
There is a general consensus that the performance of SMEs is important for both economic and social development of developing countries. From the economic perspective, SMEs provide a number of benefits (Advani, 1997). SMEs have been noted to be one of the major areas of concern to many policy makers in an attempt to accelerate the rate of growth in low-income countries. These enterprises have been recognized as the engines through which the growth objectives of developing countries can be achieved. They are potential sources of employment and income in many developing countries.
SMEs seem to have advantages over their large-scale competitors in that they are able to adapt more easily to market conditions, given their broadly skilled technologies.
They are able to withstand adverse economic conditions because of their flexible nature (Kayanula and Quartey, 2000). SMEs are more labour intensive than larger firms and therefore have lower capital costs associated with job creation (Anheier and Seibel, 1987; Liedholm and Mead, 1987; Schmitz, 1995). They perform useful roles in ensuring income stability, growth and employment. Since SMEs are labour intensive, they are more likely to succeed in smaller urban centers and rural areas, where they can contribute to a more even distribution of economic activity in a region and can help to slow the flow of migration to large cities. Due to their regional dispersion and their labour intensity, it is argued, small- scale production units can promote a more equitable distribution of income than large firms. They also improve the efficiency of domestic markets and make productive use of scarce resources, thus facilitating long-term economic growth (Kayanula and Quartey, 2000).
SMEs contribute to a country’s national product by either manufacturing goods of value, or through the provision of services to both consumers and/or other enterprises. This encompasses the provision of products and, to a lesser extent, services to foreign clients, thereby contributing to overall export performance. In Ghana and South Africa, SMEs represent a vast portion of businesses. They represent about 92% of Ghanaian businesses and contribute about 70% to Ghana’s GDP and over 80% to employment. SMEs also account for about 91% of the formal business entities in South Africa, contributing between 52% and 57% of GDP and providing about 61% of employment (CSS, 1998; Ntsika, 1999;
Gumede, 2000; Berry et al., 2002).
From an economic perspective, however, enterprises are not just suppliers, but also consumers; this plays an important role if they are able to position themselves in a market with purchasing power: their demand for industrial or consumer goods will stimulate the activity of their suppliers, just as their own activity is stimulated by the demands of their clients. Demand in the form of investment plays a dual role, both from a demand-side (with regard to the suppliers of industrial goods) and on the supply-side (through the potential for new production arising from upgraded equipment). In addition, demand is important to the
income-generation potential of SMEs and their ability to stimulate the demand for both consumer and capital goods (Berry et al., 2002).
General Constraints to SME Development
Despite the potential role of SMEs to accelerated growth and job creation in developing countries, a number of bottlenecks affect their ability to realize their full potential. SME development is hampered by a number of factors, including finance, lack of managerial skills, equipment and technology, regulatory issues, and access to international markets (Anheier and Seibel, 1987; Steel and Webster, 1991; Aryeeteyet al, 1994; Gockel and Akoena, 2002). The lack of managerial know-how places significant constraints on SME development. Even though SMEs tend to attract motivated managers, they can hardly compete with larger firms.
The scarcity of management talent, prevalent in most countries in the region, has a magnified impact on SMEs. The lack of support services or their relatively higher unit cost can hamper SMEs’ efforts to improve their management, because consulting firms are often not equipped with appropriate cost-effective management solutions for SMEs. Besides, despite the numerous institutions providing training and advisory services, there is still a skills gap in the SME sector as a whole (Kayanula and Quartey, 2000). This is because entrepreneurs cannot afford the high cost of training and advisory services while others do not see the need to upgrade their skills due to complacency. In terms of technology, SMEs often have difficulties in gaining access to appropriate technologies and information on available techniques (Aryeeteyet al., 1994).
In most cases, SMEs utilize foreign technology with a scarce percentage of shared ownership or leasing. They usually acquire foreign licenses, because local patents are difficult to obtain.
Regulatory constraints also pose serious challenges to SME development and although wide ranging structural reforms have led to some improvements, prospects for enterprise development remain to be addressed at the firm-level. The high start-up costs for
firms, including licensing and registration requirements, can impose excessive and unnecessary burdens on SMEs. The high cost of settling legal claims, and excessive delays in court proceedings adversely affect SME operations. In the case of Ghana, the cumbersome procedure for registering and commencing business are key issues often cited. The World Bank Doing Business Report (2006) indicated that it takes 127 days to deal with licensing issues and there are 16 procedures involved in licensing a business in Ghana. Meanwhile, the absence of antitrust legislation favours larger firms, while the lack of protection for property rights limits SMEs’ access to foreign technologies (Kayanula and Quartey, 2000). Previously insulated from international competition, many SMEs are now faced with greater external competition and the need to expand market share.
However, their limited international marketing experience, poor quality control and product standardization, and little access to international partners, continue to impede SMEs expansion into international markets (Aryeeteyet al., 1994). They also lack the necessary information about foreign markets. One important problem that SMEs often face is access to capital (Lader, 1996). Lack of adequate financial resources places significant constraints on SMEs development. Cook and Nixson (2000) observe that, notwithstanding the recognition of the role of SMEs in the development process in many developing countries, SMEs development is always constrained by the limited availability of financial resources to meet a variety of operational and investment needs. A World Bank study found that about 90% of small enterprises surveyed stated that credit was a major constraint to new investment (Parker et al., 1995). Levy (1993) also found that there is limited access to financial resources available to smaller enterprises compared to larger organizations and the consequences for their growth and development. The role of finance has been viewed as a critical element for the development of SMEs (Cook and Nixson, 2000). A large portion of the SME sector does not have access to adequate and appropriate forms of credit and equity, or indeed to financial services more generally (Parker et al., 1995). In competing for the corporate market, formal financial institutions have structured their products to serve
the needs of large corporate.
A cursory analysis of survey and research results of SMEs in South Africa, for instance, reveals common reactions from SME owners interviewed. When asked what they perceive as constraints in their businesses and especially in establishing or expanding their businesses, they answered that access to funds is a major constraint. This is reflected in perception questions answered by SME owners in many surveys (see BEES, 1995; Graham and Quattara, 1996; Rwingema and Karungu, 1999). This situation is not different in the case of Nigeria (see Sowa et al., 1992; Aryeetey, 1998; Bigstenet al., 2000, Abor and Biekpe 2006, 2007; Quartey, 2002). A priori, it might seem surprising that finance should be so important. Requirements such as identifying a product and a market, acquiring any necessary property rights or licenses, and keeping proper records are all in some sense more fundamental to running a small enterprise than is finance (Green et al., 2002). Some studies have consequently shown that a large number of small enterprises fail because of non- financial reasons.
Other constraints SMEs face include: lack of access to appropriate technology; the existence of laws, regulations and rules that impede the development of the sector; weak institutional capacity and lack of management skills and training (see Sowa et al., 1992; Aryeeteyet al., 1994; Parker et al., 1995; Kayanula and Quartey, 2000). However, potential providers of finance, whether formal or informal, are unlikely to commit funds to a business which they view as not being on a sound footing, irrespective of the exact nature of the unsoundness. Lack of funds may be the immediate reason for a business failing to start or to progress, even when the more fundamental reason lies elsewhere. Finance is said to be the “glue” that holds together all the diverse aspects involved in small business start-up and development (Green et al., 2002).
Impact of government policies on the performance of small scale business
Every business operates within an economic environment and are therefore susceptible to
the changes that takes place in the economic policies overtime.
This makes it highly important for businesses to be informed on various ways these policies affect their sales, profitability and overall objectives.
Although, government policies may come in different forms, this short article will only address the implications of Fiscal and Monetary Policy to Small and Medium Enterprises (SMEs).Fiscal and monetary policies are tools government usually employ to steer the economy towards a particular direction within a period of time.
Specifically, fiscal policy involves the use of revenues and government spending to control the economy. On the other hand, monetary policies involve the use of various monetary tools such as interest rate by the government to control the economy.It is usually employed to influence the level of money in circulation within a given period so as to achieve a particular economic objective.
a. Fiscal Policy
Tax collection and government spending are important tools employed by the Federal Government to influence the demand and availability of goods and services; investment; business activities; job creation and pave way for long-term economic growth.
For SMEs, fiscal policy affects consumer demand, cost of doing business, investment decisions and the ability to compete.
b. Consumer Demand
Tax-related policies affect SMEs through its influence on the disposable income of the citizen. Disposable income is that fraction of your income that is available for spending after tax has been deducted. Fiscal policy affect businesses by changing the amount of disposable income people need to spend on goods and services. Higher taxes, or an expansion of taxable items, lowers consumers net income, making them spend less or limit
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expenditures to necessities. Lower taxes leave more money in consumers’ pockets to spend on goods and services SMEs offer.
In summary, when taxes are increased and government cuts its spending, people have less money to spend on consumer goods, resulting in cut of programs and jobs. In this regard, you need to understand if the demand for your product is tax sensitive or not as well as the degree of consumers’ sensitivity to tax in terms of the demand for your product and services.
c. Cost of Doing Business
In a typical situation where government results into the sale of financial instruments such as bonds as a fiscal means to finance its spending while SMEs are also scouting for the same limited fund in the economy, fund holders tend to redistribute their funds among alternatives to obtain the highest return on investment.
As a result of this, interest rate on loans and credits tends to increase. When fiscal policy results in higher interest rates, businesses pay more for lines of credit. An increase in the cost of borrowing across the economy will affect the cost of doing business since entrepreneur has to now compete with the government for the available capital in the economy.
Another way through which fiscal policy affects cost of doing business is through various import and export policies. This could come in the form of an increase in the tariffs levied on raw materials. This will translate to a higher cost of producing the affected products and service and could lead to a higher cost of doing business in the economy.
Tax is another channel through which fiscal policy affects cost of doing business. An increase in tax on corporate earnings by SMEs forms an integral part of business expenses.
Thus, increased tax results to increased cost of doing business. Lower corporate tax rate helps free up cash to reinvest in facilities and merchandise selection.
THEORETICAL FRAMEWORK
There is a rich body of literature on E-banking services and their adoption but little has been done about its continual usage and how to keep customers loyal to electronic financial transactions. This section provides an overview of information system adoption, factors determining customers’ acceptance of E-banking and introduces the concept of customer loyalty (continual use). A framework relating to important antecedents and a number of moderating variables are introduced. Literatures on adoption and acceptance of Financial Growth theory, Pecking order theory and Contract theory proven evidences.
Financial Growth Theory
Berger and Udell (1998) propose a financial growth theory for small businesses where the financial needs and financing options change as the business grows, becomes more experienced and less information ally opaque. They further suggest that firms lie on a size/age/information continuum where the smaller/younger/more opaque firms lie near the left end of the continuum indicating that they must rely on initial insider finance, trade credit and/or angel finance. The growth cycle model predicts that as firm grows, it will gain access to venture capital (VC) as a source of intermediate equity and mid-term loans as a source of intermediate debt. At the final stage of the growth paradigm, as the firm becomes older, more experienced and more informationally transparent, it will likely gain access to public equity (PE) or long-term debt.
Problems related to financing are dominant in the literature with regard to small firms. There are numerous empirical studies describing inadequate financing as the primary cause of MSMEs’ failure (Jones, 1979; Wucinich, 1979; Welsch and White, 1981; Gaskil and Van Auken, 1993; Van Auken and Neeley, 1996; Coleman, 2000; Owualah, 2007). The capital structure of smalls firm differs significantly from larger firms because small
firms rely more on informal financial market which limits the type of financing they can receive. The small firm’s initial use of internal financing creates a unique situation in which capital structure decisions are made based on limited financing options. It is widely accepted that small firms have different optimal capital structures and are financed by various sources at different stages of their organizational lives (Berger and Udell, 1998). Researchers have found that certain attributes of small firms influence the type of funds available to finance the firm’s operations (Van Auken and Neeley, 1996; Hall et al., 2000, Romano et al.,2001;).
Angel financing is a type of microfinance where an individual or a corporate organization raises limited amount of capital for a micro entrepreneur at start up or for expansion with less stringent conditions for repayment. The expected rate of return on investment is usually very low but high enough to offset risk.
Pecking Order Theory
Another financing theory that is very familiar with the operations of the small business is the pecking order theory, proposed by Myers (1984). It sheds light on the incentives that drive SMEs capital structure decisions. This theory proposes that firms prefer to use internal sources of capital first and will resort to external sources only if internal sources are inadequate. This theory has been found to be relevant to the financing of SMEs. Most SMEs start with internal financing before looking for external sources. Older firms, by definition, have had more opportunities to accumulate retained earnings than younger companies and thus more funds are available to finance operational growth. Pecking order theory suggests that those funds should be used before external capital sources are tapped. Holmes and Kent (1991) found that small businesses experience a more intense version of pecking order in their decisions because access to appropriate external sources of capital is limited. It has been noted that small businesses differ in their capital structure but their intense reliance on pecking order is only one of the variables that make
small businesses financing decision unique. Small businesses rely on private capital markets, while larger firms are financed through public market. Information on small businesses is much less readily available than information on larger firms which can be picked up in the annual reports. Small businesses reliance on private markets limits the types of financing that they can receive; most small businesses rely on commercial banks and finance companies to provide capital (Berger and Udell, 1998). In most cases, the cost of capital for small businesses is usually higher than it is for larger firms. The size of the loan and lack of information on the quality of operation of the small firms force lenders to protect their investment by demanding higher rates of return, which come in the form of high interest rate and high cost of capital for the small firm.
In an attempt to avoid higher cost of capital, smaller firms are then forced to use more short-term debt, which carries lower costs but raises the firm’s risk (Chittenden et al., 1996). When loaning to small businesses, most financial institutions require the owners of the small businesses to personally guarantee the loan. These personal guarantees allow the institution recourse against the personal wealth of the small businesses owner in the event of default (Berger and Udell, 1998). These restrictions on the type of finance available to SMEs coupled with the small firm’s insistence on first using internal sources of capital (Holmes and Kent, 1991), creates a unique structure for small business. Romano, et al., (2001) describe the situation as ‘‘a complex array of factors that influence small –to – medium size enterprises (SME) owner-manager’s financing decisions’’. This is supported by Hall et al. (2000) who found that firm’s size is positively related to long-term debt and negatively related to short-term debt. In further support, Chittenden et al. (1996) suggest that a firm’s size is correlated with the firm’s reliance on pecking order theory in capital structure decisions. Thus, smaller firms are more likely to rely on internal funds. Romano et al. (2001) found a significant relationship between the size of the firm and the use of debt. Again, these results are consistent with pecking order theory and the Berger and Udell (1998) model.
Availability of information is another factor that limits the financing ability of the small firm. Small firms often do not have audited financial statements. Larger firms, on the other hand, must disclose a large amount of information about their financial standing on a systematic basis. As a result of this information void, the investor in small firms is unable to distinguish between high-quality and low-quality companies and therefore raises the firm’s cost of funding to compensate for risk. The investor will require a high rate of return in exchange for investing in a firm without all of the proper information. The investor requires this higher rate of return because the information is not available to establish the extent to which the small firm is likely to default. This actually limits small firms in accessing external fund (Weinberg, 1994).
Contract Theory
In contract theory, asymmetric information arises when one of two parties engaged in a business transaction happens to have more or different information than the other. In such a situation, one party often does not know enough about the other party and fails to make an accurate decision. This circumstance leads to a potential adverse selection and moral hazard problems in the credit market. Adverse selection is a problem arising from asymmetric information which occurs before a transaction is entered into.
A lender may decide not to lend money although the borrower is worthy of the loan and has the potential to make loan repayments as expected. Moral hazard is a problem of asymmetric information that arises after transition has occurred. The borrower might engage in activities that are undesirable from the lender’s point of view, and this makes it less likely that the loan will be paid back. For these reasons, formal financial institutions insist on collaterals as a prerequisite for providing loan money to small enterprises. The disbursement of loan money without securing adequate collateral is considered too risky. Stigilitz and Weiss (1981) have pointed out that information asymmetry is one major cause of credit constraint in small businesses and enterprises. According to the authors, capital
does not always flow to small firms because of adverse selection and moral hazard, two factors that are known to have a devastating negative impact on small enterprises.
Preamble

CHAPTER THREE METHODOLOGY
This chapter deals with the procedures that would be employed in carrying out this study. This would be done under the following sub-headings:
· Research Design;
· Population, Sample and Sampling Techniques;
· Instrumentation;
· Procedure for Data Collection, and
· Data Analysis Techniques;
Research Design
The research design that would be used for this study is descriptive survey method. The descriptive research is a systematic attempt to describe and explain the characteristics of a given population or areas of interest factually (Daramola, 2006). It is also described as a research method which enables researchers to obtain opinions or views of a representative sample of a target population so as to infer that of the entire population. The study aims at finding out the impact federal government in promoting small and medium scale business in Kwara State (a case study of some selected pharmacy in Ilorin metropolis in Kwara State).
This research design is appropriate for this study because firstly, it is less costly and less time consuming. Secondly it allows analyzing several factors at one time by given a ‘snapshot’ at a particular time (Coetzee, 2005). Thirdly, it is easier to collect answer needed participation does not require long time commitment from participants (Kipkebut, 2010). Lastly, data obtained from the survey is easier and faster analyzed with the help of statistical software. Descriptive survey design relies on measuring variables on direct or indirect on numerical scale that are later used for checking research questions and research hypotheses statistically. The data required exist and were sourced through the research instrument
(questionnaire) (Frederick and Farzano, 2006). Advantage of descriptive survey is that it allows analyzing large amount of information in a systematic way and generalizing obtained results for entire population quickly and at lower cost.
Population of the Study
The target population for the study consisted of all the owner of selected pharmacy industries in Ilorin.
Sample and Sampling Techniques
Sixty six owners were sampled using Simple random sampling techniques. This sampling is simply designed to ensure each staff of the organization (respondents) has equal opportunity to all, Osuala (2001).
Research Instrument(s)
A structure five likert scale questionnaire will be used in the collection of data from the all the owner of selected pharmacy of sixty-six selected pharmacy industries in Ilorin. The questionnaire was administered to sample population and was collected on the sport or after some days later.
The said questionnaire will be divided into two major parts. Section A consists of demographic data (Bio data) while
Section B will base on general questions for research study which will be categorized into five by using five liker scale style through the following symbols.
	SA
	=
	Strongly Agree

	A
	=
	Agree

	UN
	=
	Undecided

	SD
	=
	Strongly Disagree

	D
	=
	Disagree


Validity and Reliability of the Instrument(s)
The validity of the instrument is obtained by giving the drafted questionnaire to project supervisor, two specialists in business and entrepreneurship department and the
experts in measurements and evaluation for vetting and necessary correction for content validity. The reliability of the instrument will be ascertained by using split-halves method over the designer of fifty-eight copies of questionnaire all the top management staff of ten selected pharmacy industries in Ilorin. Which was collected back and later re-administered in two weeks later to another set of staff within the same organization for analysis?
Methods of Data Collection
A letter of an introduction would be collected from the department and would be submitted to the authority of selected company. Researcher would firstly visit the factories to seek for the permission a day before the instrument would be administered.
Methods of Data Analysis
Frequency count and percentages would be used to present the demographic representation of the respondents; the three hypotheses were tested using linear regression statistical technique at 0.05 level of significant.
CHAPTER FOUR
PRESENTATION, ANALYSIS OF DATA AND DISCUSSION
Preamble
This chapter comprised data analysis and the results of the findings. Background profile of the respondents involved in this study was presented using pie chart, bar chart, histogram and frequency counts and percentage. The hypotheses were tested using linear regression at 0.05 level of significance.
Table 1 Response and Return Rate Analysis of Administered Questionnaire.
	Items
	Number
	Percentage

	Returned and duly completed
	53
	80.30

	Returned
but
not
duly
completed.
	07
	10.61

	Not Returned
	06
	9.09

	Total
	66
	100


Source; Field Survey 2023
Figure 1: Response & Return Rate Bar Chart
Source: Field Survey, .
The above table and bar chart reveals the response and return rate of the administered questionnaire. Sixty-six questionnaires were administered. Fifty-three which constitute eighty-three percent was duly completed and returned. Seven that is ten percent of the said questionnaires were returned but not duly completed and the remaining six which constitutes nine percent were not returned.
Data Presentation and Analysis
The charts below show the gender, age, marital status, educational qualifications,
years of experience and organization immediate past year sales turnover of every respondent.
Figure 2: Gender Distribution
Source; Field Survey
Gender: The above pie chart shows the gender distribution of respondents. Forty- two of them which constitute (64%) are male while the remaining twenty-four which represents (36%) are female among the respondents. In other words, majority of the staffs and sellers are males. However, from the analysis of other employees of the factory. This implies that there are more male than female among in the production and marketing of in Nigeria.
Figure 3: Age Distribution
Source: Field Survey, .
It is crystal clear pie chart that 10% falls within the ages of 30-40, 25% falls within the ages of 41-50, 51-60 are 40% falls within the ages of 60 and above.
Figure 4: Marital Status
Source; Field Survey
This shows that all of them are responsible and capable of shouldering the responsibility of the company. As per the other staff, from the above pie chart, 26% of the respondents are single, 33% of the respondents are married, 18% of the respondents are divorced, 10% of the respondents are widower and 13% of the respondents are widow. Thus, it can be argued that most married staffs are responsible and more committed to their jobs.
Figure 5: Educational Qualifications of the Respondents
Source: Field Survey, .
The pie chart shows that 40% of the respondents (top producers and sellers) had Msc/MBA while 60% had Bsc/HND as their Educational qualifications. On the other hand, from the middle/lower workers perspective, the pie chart reveals that 16% respondents had Msc/MBA; 36% respondents had Bsc/HND; 34% respondents had ND/NCE National Diploma/Nigeria college of Education certificate while 14% respondents had Senior Secondary school Certificate. This therefore implies that most of the respondents are university and polytechnic graduates.
Test of Hypotheses
H01: Provision of human capacity building programs by government cannot significantly predict the development of SMEs in Nigeria.
Table 2a: Regression Model Summary of provision of human capital building programs on the development of in Nigeria.
	Model
	R
	R
Square
	Adjusted
R
Square
	Std.
Error
of
the
Estimate

	1
	0.054
	0.003
	-0.005
	8.446


Predictor: Provision of human capacity building programs by government
As shown in Table 2a, the independent variable (Provision of human capacity building programs by government) yielded a coefficient of linear correlation (R) of 0.054 and linear correlation square (R2) of 0.003. This shows that 0.3% (R2 = 0.003) of the total variance in performance on policies of small scale business IN Nigeria was accounted for by the Provision of human capacity building programs by government. This implies that Provision of human capacity building programs by government explained 0.3% of the total variance on business performance of Nigeria .
Table 2b: ANOVA Summary of provision of human capital building programs on the development of SME in Nigeria.
	Model
	Sum of Square
	Df
	Mean Squares
	F
	Sig.

	Regression
	136.712
	1
	45.571
	
	

	Residual
	47371.115
	49
	133.065
	0.342
	0.020

	Total
	47507.827
	52
	
	
	

	
	
	
	
	
	


· Dependent variable: development of SMC business
Predictor: (constant): Provision of human capacity building programs by government.
The ANOVA model in Table 2b indicates the predictor’s variable (Provision of human capacity building programs by government). The F-value is 0.342 with 1 and 49 degree of freedom at 0.05 critical level significance. Since the p-value of 0.020 is less than 0.05 level of significance, the null hypothesis is not retained. Therefore, the independent variable significantly predicted the dependent variable i.e. Provision of human capacity building programs by government can significantly predict the development of SMEs Nigeria. (F= 0.342, p<0.05).
Table 2c: Relative Contributions of Independent Variable (Provision of human capacity building programs by government) to the development of SMEs in Nigeria.
	Model
	Unstandardized Coefficients
	Standardiz
ed Coefficients
	T
	Sig.

	
	B
	Std. Error
	Beta
	
	

	(Constant)
	60.305
	2.374
	
	25.39
	0.00

	
	
	
	
	9
	0

	development
of
	0.485
	0.571
	0.064
	
	

	SMEs
	
	
	
	0.153
	0.00

	
	
	
	
	
	0


Predictor: (constant): Provision of human capacity building programs by government,
Dependent Variable:: development of SMEs
Table 2c shows that Provision of human capacity building programs by government is significantly Hence, Provision of human capacity building programs by government can significantly predict the development of SMEs Nigeria. In terms of relative contribution, human capacity building programs by government contributed 6.4% to the Business Performance in pharmacy in Ilorin. However, the “constant” with a t-value of 25.399 at p<0.05 indicates that there are other variables which also contribute to business performance in Nigeria.
Ho2: Provision of financial support by government cannot significantly predict development of
SMEs in Nigeria
Table 3a: Regression Model Summary of financial support by government on development of SMEs in Nigeria
	Model
	R
	R
Square
	Adjusted
R
Square
	Std.
Error
of
the
Estimate

	1
	0.064
	0.004
	-0.005
	8.546


Predictor: financial support by government
As shown in Table 3a, the independent variable (financial support by government) yielded a coefficient of linear correlation (R) of 0.064 and linear correlation square (R2) of
0.004. This shows that 0.4% (R2 = 0.004) of the total variance in performance of policies of SME in Nigeria was accounted for by the financial support by government. This implies that financial support by government explained 0.4% of the total variance in performance on policies of SME Nigeria.
Table 3b: ANOVA Summary of financial support by government on development of SMEs in Nigeria
	Model
	Sum of Square
	df
	Mean Squares
	F
	Sig.

	Regression
	146.712
	1
	55.571
	
	

	Residual
	56371.115
	49
	113.065
	0.442
	0.031

	Total
	2207.827
	52
	
	
	

	
	
	
	
	
	


Dependent variable: development of SMEs
Predictor: (constant), financial support by government
The ANOVA model in Table 3b indicates the predictor’s variable (financial support by government). The F-value is 0.442 with 1 and 49 degree of freedom at 0.05 critical level of significance. Since the p-value of 0.031 is less than 0.05 level of significance, the null hypothesis two is not retained. Therefore, the independent variable significantly predicted the dependent variable i.e. Provision of financial support by government can significantly predict development of SMEs in Nigeria.
Table 3c: Relative Contributions of Independent Variable (financial support by government on development of) to development of SMEs in Nigeria
	Model
	Unstandardized Coefficients
	Standardize d Coefficients
	T
	Sig.

	
	B
	Std. Error
	Beta
	
	

	(Constant)
	56.305
	2.474
	
	36.45
	0.00

	
	
	
	
	9
	0

	financial support
	0.584
	0.582
	0.068
	
	

	by government
	
	
	
	0.153
	0.00

	
	
	
	
	
	0


Dependent variable: development of SMEs
Predictor: (constant), financial support by government on development of
Table 3c shows that financial support by government on policies of is significant. Hence, Provision of financial support by government can significantly predict development of SMEs in Ilorin, Nigeria. In terms of relative contribution, financial support by government has contributed 6.8% to the development SME in Nigeria. However, the “constant” with a t-value of 36.459 at p<0.05 indicates that there are other variables which also contribute to the development SMEs in Nigeria.
H03: Provision of infrastructural support programs by government cannot significantly predict the development of SMEs in Nigeria.
Table 4a: Regression Model Summary of infrastructural support programs by government on significantly predict the development of SMEs.
	Model
	R
	R
	Adjusted
	R
	Std.
	Error
	of
	the

	
	
	Square
	Square
	Estimate

	1
	0.064
	0.004
	-0.005
	8.546


Predictor: infrastructural support programs by government
As shown in Table 4a, the independent variable (infrastructural support programs by government) yielded a coefficient of linear correlation (R) of 0.064 and linear correlation square (R2) of 0.004. This shows that 0.4% (R2 = 0.004) of the total variance in development SME in Ilorin was accounted for by the infrastructural support programs by government. This implies that infrastructural support programs by government explained 0.4% of the total variance development SME in Nigeria
Table
4b:
ANOVA
Analysis
showing
infrastructural
support
programs
by government as predictor of development of SMEs

Sum
of
Squares

Df
Mean Square

Cal.
F-   value

Sig. Decisio n
Between Groups Within Groups


38429.565
1
19214.782
99474.151
49
285.026
67.414
.00
S0
 SHAPE  \* MERGEFORMAT 



Total
137903.716
50

P < 0.05
Table 4b indicated that the calculated F-value is 67.414 with degree of freedom 1 and 49 computed at level of significance 0.05. Since sig. value (.000) is less than p-value (.05), hypothesis 3 is rejected. This implies that Provision of infrastructural support programs by government can significantly predict the development of SMEs in pharmacy in Ilorin.
Discussion of Findings
· Provision of human capacity building programs by government can significantly predict the development of SMEs of pharmacy in Ilorin. (F= 0.342, p<0.05).
· Provision of financial support by government can significantly predict development of SMEs in Nigeria
· Provision of infrastructural support programs by government can significantly predict the development of SMEs based on states.
CHAPTER FIVE SUMMARY, CONCLUSSION, RECOMMENDATIONS
Preamble
This study evaluates the impact of government on the Performance on policies on small Scale Business in the promotion of small and medium scale businesses. The discussion of findings from this study, conclusions from the findings and the recommendations as well as suggestions for further studies are all presented in this chapter. In the course of the discussion, findings from this present study were linked and compared with the previous studies as reviewed from the literature.
SUMMARY
The findings of this study revealed that Availability of credit pull financial resources in my firm, Decrease in taxation gives high level of capital resources, Low interest enhance the financial resources, High rate of interest reduces financial resources in my firm, Low savings contributes to the problem of financial resources in my firm, SSB increases the use of instruct services such as online business transaction, The rate of investment determine financial support by the Government, and Financial liability determine financial resources of a firm are the items which have great impact on the development of small scale business in pharmacy as perceived by the respondents. This outcome is in line with Pido (2012) and Amidu (2015) who found that availability of financial resources has a great impact of government on the performance on policies of small scale business. But the study disagreed with that of Adelaja (2003) argued that the access to institutional finance has always constituted a pandemic problem for small scale business development in Nigeria.
In the first research hypothesis, researcher attempted to test whether Provision of human capacity building programs by government can significantly predict the policies of SMEs in Nigeria. The result of the study revealed that Provision of human capacity building programs by government can significantly predict the performance on policies of SMEs in Nigeria. This study is in congruent with that of Aluko (1972) and Sonaike, (1975) who asserted that small scale businesses in Nigeria acquires or improve domestic technology in the production of several goods such as bakery products, soft drinks, textiles, foot wears and soap production through the government influence etc. and what seems to have been acquired was just further improvement in the technology of production so as to improve the quality of these goods.
In the second hypothesis, research hypothesis, researcher attempted to test whether Provision of financial support by government can significantly predict development of SMEs in Nigeria. The result of the study shows that Provision of financial support by government can significantly predict development of SMEs in pharmacy in Ilorin. This outcome is in line with Pido (2012) and Amidu (2015) who found that availability of financial resources have great impact on on the development of small scale business. But the study disagreed with that of Adelaja (2003) argued that the access to institutional finance has always constituted a pandemic problem for small scale business development in Nigeria.
In the third hypothesis, researcher attempted to test whether Provision of infrastructural support programs by government significantly predict the development of SMEs I Nigeria. The result of the study shows that Provision of infrastructural support programs by government can significantly predict the development of SMEs in Nigeria
CONCLUSION
The study started briefly by exploring possible criteria for defining small scale industries in Nigeria giving an insight into characteristics of small scale industries. It also outlines this importance of small scale industries in this economic development of any nation.
Highlights were also made on the constraints to the development of small scale industries which were categorized as being marginalized. It was discovered that the problems of small scale industries goes beyond these mentioned factors to include government policies. The study on government shows that government policies are made to achieve both regulatory and developmental objectives in a bid to induce, direct and control the growth of the nation’s economic resources. It is also discovered that efforts to adequately tap and manipulate the nation’s economic resources by the small scale industries is seriously hampered by the efforts of government policies.
Concise attempts have been made to establish that the small scale industries have great potentials in the utilization of local raw materials, development of agro-allied based
industries, manpower development, serve as linkages and contribute meaningfully to increase the nation’s Gross Domestic Product(GDP) whereby the development of small scale industries become an integral ingredient for sound industrial transformation of the state and the country in general. The inability of small scale industries to properly develop with respect to government policies have been blamed on the lack of clarity on government economic policies, lack of access to relevant government laws or regulations, abject neglect of some government policies such as deregulation
of foreign exchange markets, import restriction, operational permits, interest rates etc.
5.3 RECOMMENDATIONS
At this point it is important that certain recommendations be made to foster the ambient of industrialization. It is essential that a special means of commendation with the small scale industries be developed. It is also important for former policies to be reviewed, while government should adopt an objective financing policy as a means of developing the small scale industries. Policies should be properly defined and the possibilities of establishing an indigenous mini bank for small scale industries in the state government should also make some bans to create or establish a means industrialist in form of loan or grants. Although, some banks in the state have established means of financial assistance to cooperatives and small scale industries as loans.
Finally, the entrepreneurs (small scale industrialists) on their part can compliment
the effort of the government by taking imitative in business areas of their own choice in preparing feasibility studies, keeping proper book of accounts is needed by the banks to enable them in processing their loan forms. 
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