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ABSTRACT
This study investigates the impact of interest rate control as a monetary policy tool on the performance of deposit money banks in Nigeria, with a specific focus on Guaranty Trust Holding Company (GTCO) Nigeria Plc, Ilorin branch. Employing a mixed-methods approach that integrates both theoretical frameworks and empirical data, the research examines how the Central Bank of Nigeria’s manipulation of policy rates influences key performance indicators such as profitability, lending behavior, and financial stability. Findings reveal that interest rate control significantly affects the bank’s profitability and lending capacity, with high interest rates often discouraging borrowing and influencing the volume of loans and advances. The study also highlights that effective interest rate management contributes to financial stability by moderating risk exposure and reducing the likelihood of loan defaults. Despite these benefits, the research identifies challenges in the transmission of policy rates due to structural rigidities, regulatory bottlenecks, and macroeconomic volatility, which can limit the effectiveness of monetary policy. The study concludes that while interest rate control remains a pivotal tool for promoting sustainable growth and stability in the Nigerian banking sector, its success depends on responsive policy implementation, robust institutional frameworks, and continuous capacity building among bank staff. The findings offer valuable insights for policymakers, bank managers, and stakeholders seeking to enhance the efficiency of monetary policy transmission and strengthen the resilience of deposit money banks in Nigeria
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CHAPTER ONE
1.0	INTRODUCTION
1.1	Background to the Study
The stability and performance of deposit money banks are vital to the economic development of any nation, particularly in emerging economies like Nigeria. Deposit money banks serve as the principal agents of financial intermediation, mobilizing savings and channeling them into productive investments, thereby fostering economic growth and development (Udeh, 2015). The effectiveness of these banks, however, is heavily influenced by the regulatory environment, especially the monetary policy framework established by the Central Bank of Nigeria (CBN). Among the various monetary policy instruments, interest rate control stands out as a pivotal tool used by the CBN to steer economic activities and ensure the soundness of the financial system (Anthony, 2018; Chukwu & Godfrey, 2020).
Interest rate control refers to the deliberate manipulation of policy rates, such as the Monetary Policy Rate (MPR), to influence the cost and availability of credit in the economy. By adjusting these rates, the central bank aims to achieve macroeconomic objectives, including price stability, economic growth, and optimal resource allocation (Mishkin, 2013). The CBN’s approach to interest rate control has evolved over time, reflecting shifts in economic priorities and global best practices. Prior to the Structural Adjustment Program (SAP) of 1986, Nigeria operated a regime of direct controls, with the CBN setting both interest and exchange rates to direct credit to priority sectors (Matousek & Solomon, 2018; Yinusa & Akinlo, 2008). However, these interventions often resulted in market distortions, inefficiencies, and suboptimal allocation of resources (Ibeabuchi, 2007).
Following the SAP, Nigeria adopted a more market-oriented monetary policy framework, granting banks greater autonomy in setting interest rates while the CBN retained the authority to influence rates through policy instruments such as the MPR, Cash Reserve Ratio (CRR), and Liquidity Ratio (LR) (CBN, 2006). The expectation was that market-determined interest rates would enhance the efficiency of credit allocation, promote competition, and improve the performance of deposit money banks. However, the outcomes have been mixed, with empirical evidence suggesting that the transmission of policy rates to lending and deposit rates is often weak due to structural rigidities, regulatory challenges, and macroeconomic volatility (Maijama’a et al., 2022; Okoye & Eze, 2013).
The relationship between interest rate control and bank performance has been the subject of extensive academic inquiry. Studies such as Maijama’a et al. (2022) have found that while increases in the bank lending rate can stimulate higher savings and improve banks’ loan portfolios in the short run, these effects may diminish over time as high interest rates discourage borrowing and increase the risk of loan defaults. Similarly, Okoye and Eze (2013) demonstrated a significant positive relationship between lending rates and the performance of Nigerian deposit money banks, underscoring the importance of interest rate policy as a determinant of bank profitability and credit supply. Conversely, prolonged periods of elevated interest rates have been associated with reduced credit demand, higher non-performing loans, and declining bank profitability (Ekpung, Udude, & Uwalaka, 2015; Udeh, 2015).
The CBN’s mandate, as enshrined in the Central Bank of Nigeria Act, encompasses the promotion of monetary and price stability, the issuance of legal tender, the maintenance of external reserves, and the development of a sound and efficient financial system (Ibeabuchi, 2007). To achieve these objectives, the CBN employs a range of monetary policy instruments, with interest rate control being central to its strategy. The effectiveness of interest rate control, however, is contingent upon the responsiveness of deposit money banks to policy signals, the level of financial market development, and the broader macroeconomic environment (Ajie & Nenbe, 2010; Ajayi & Atanda, 2012).
In recent years, the CBN has adopted both tightening and easing stances in response to evolving economic conditions. For instance, the post-2010 tightening of monetary policy was intended to curb inflation and stabilize the naira but also led to higher interest rates, which affected the lending capacity and profitability of deposit money banks (Omankhanlen, 2014). The dynamic interplay between interest rate policy and bank performance highlights the complexity of monetary management in Nigeria, where external shocks, exchange rate volatility, and regulatory compliance further complicate the transmission mechanism (Ogunyemi, 2014).
Despite the wealth of empirical studies, there remains a lack of consensus on the precise impact of interest rate control on the performance of deposit money banks in Nigeria. Some researchers argue that effective interest rate management can enhance bank profitability and promote financial stability, while others contend that excessive regulation or poorly calibrated policy rates can stifle credit growth and undermine bank performance (Akomolafe et al., 2015; Charles, 2014). International evidence also suggests that the effectiveness of interest rate control depends on country-specific factors, including the depth of financial markets, the quality of regulatory institutions, and the degree of economic diversification (Amidu & Wolfe, 2008; Younus & Akhtar, 2009).
Given these complexities, a comprehensive analysis of the impact of interest rate control as a monetary tool on the performance of deposit money banks is both timely and necessary. This study seeks to fill this gap by examining the channels through which interest rate policies influence bank profitability, lending behavior, and overall financial stability in Nigeria. By drawing on both theoretical frameworks and empirical evidence, the research aims to provide actionable insights for policymakers, bank managers, and other stakeholders committed to fostering a robust and resilient banking sector.
1.2 Statement of the Problem
Despite the central role of interest rate control as a monetary policy instrument in Nigeria, there remains considerable uncertainty and debate regarding its actual impact on the performance of deposit money banks. Over the years, the Central Bank of Nigeria (CBN) has frequently adjusted policy rates in an effort to achieve macroeconomic stability, stimulate credit creation, and ensure the profitability and resilience of the banking sector. However, empirical evidence suggests that the transmission of these policy rates into the lending and deposit rates of banks is often weak and inconsistent, largely due to structural rigidities, regulatory bottlenecks, and the volatile macroeconomic environment (Maijama’a et al., 2022; Omankhanlen, 2014). As a result, while some studies have found that increases in interest rates can temporarily boost bank performance by encouraging savings and widening interest margins, others argue that prolonged high rates may dampen credit demand, increase loan defaults, and ultimately undermine the growth and stability of deposit money banks (Ekpung, Udude, & Uwalaka, 2015).
Furthermore, the effectiveness of interest rate control as a monetary tool is complicated by the diverse and sometimes conflicting objectives of monetary policy—such as controlling inflation, maintaining exchange rate stability, and promoting economic growth. In practice, the frequent adjustments to monetary policy rates have not always translated into improved bank performance or greater access to credit for the real sector. Instead, the banking sector has often faced challenges such as non-compliance with regulatory requirements, high costs of operation, and exposure to external shocks, all of which can dilute the intended effects of interest rate policies (Ogunyemi, 2014; Ayodele, 2014). Despite several empirical investigations, the precise channels through which interest rate control influences the profitability, lending behavior, and financial stability of deposit money banks in Nigeria remain inadequately understood and warrant further research. This study, therefore, seeks to address this gap by critically examining the impact of interest rate control as a monetary tool on the performance of deposit money banks in Nigeria.
1.3 Research Questions
· How does interest rate control as a monetary policy tool influence the profitability of deposit money banks in Nigeria?
· To what extent does the Central Bank of Nigeria’s manipulation of policy rates affect the lending behavior and credit supply of deposit money banks?
· What is the relationship between interest rate changes and the overall financial performance and stability of deposit money banks in Nigeria?
1.4 Objectives of the Study
The main objective of this study is to examine the impact of interest rate control as a monetary policy tool on the performance of deposit money banks in Nigeria. Specifically, the study seeks to analyze how the Central Bank of Nigeria’s manipulation of interest rates influences key performance indicators of deposit money banks, including profitability, lending capacity, and financial stability.
The specific objectives are to:
· Assess the effect of interest rate control on the profitability of deposit money banks in Nigeria.
· Determine the influence of interest rate adjustments on the lending behavior and credit supply of deposit money banks.
· Evaluate the relationship between interest rate control and the overall financial performance and stability of deposit money banks in the Nigerian banking sector.

1.5 Research Hypotheses
H0₁: Interest rate control has no significant impact on the profitability of deposit money banks in Nigeria.
H1₁: Interest rate control has a significant impact on the profitability of deposit money banks in Nigeria.
H0₂: Changes in the monetary policy rate do not significantly influence the lending behavior of deposit money banks in Nigeria.
H1₂: Changes in the monetary policy rate significantly influence the lending behavior of deposit money banks in Nigeria.
H0₃: Interest rate adjustments do not significantly affect the overall financial performance and stability of deposit money banks in Nigeria.
H1₃: Interest rate adjustments significantly affect the overall financial performance and stability of deposit money banks in Nigeria.

1.6	Significance of the Study
The significance of this study lies in its potential to provide valuable insights into how interest rate control, as a key monetary policy instrument, influences the performance of deposit money banks in Nigeria. Given that interest rates serve as the primary channel through which the Central Bank of Nigeria transmits monetary policy to the economy, understanding their impact on banks’ profitability, lending behavior, and financial stability is crucial for effective policy formulation and implementation. This study will contribute to the existing body of knowledge by clarifying the extent to which interest rate adjustments affect deposit money banks’ ability to mobilize funds, extend credit, and support economic growth, especially in a financial system characterized by market imperfections and regulatory challenges. Moreover, the findings will be useful for policymakers, banking practitioners, and stakeholders in designing strategies that enhance the efficiency of monetary policy transmission, promote financial deepening, and ensure the resilience of the Nigerian banking sector amidst evolving economic conditions.
1.7 Scope and Limitation of the Study
This study focuses on examining the impact of interest rate control as a monetary policy tool on the performance of deposit money banks, using Guaranty Trust Holding Company (GTCO) Nigeria Plc, Ilorin branch, as a case study. The research covers the period from 2015 to 2024, a decade marked by significant monetary policy adjustments and economic fluctuations in Nigeria. The scope of the study is limited to key performance indicators such as profitability, lending behavior, and financial stability, as influenced by changes in the Monetary Policy Rate (MPR), Cash Reserve Ratio (CRR), and other relevant monetary policy instruments set by the Central Bank of Nigeria. Both primary and secondary data sources are utilized, including interviews with bank staff and analysis of published financial statements and CBN reports, to provide a comprehensive understanding of the relationship between interest rate control and bank performance within the selected branch.
However, the study is subject to certain limitations. First, the findings from GTCO Nigeria Plc, Ilorin branch, may not be fully generalizable to all deposit money banks in Nigeria, given possible differences in management practices, customer base, and regional economic conditions. Second, the reliance on secondary data may introduce biases or inconsistencies due to variations in reporting standards and data availability. Third, external factors such as regulatory changes, macroeconomic shocks, and industry competition, which are beyond the control of the researcher, may also influence the observed outcomes. Despite these limitations, the study aims to provide valuable insights into the effectiveness of interest rate control as a monetary tool and its implications for the performance of deposit money banks in Nigeria.
1.8 Definition of Terms
Interest Rate Control: A monetary policy tool used by the Central Bank to regulate the cost of borrowing and the return on savings by adjusting benchmark interest rates, such as the Monetary Policy Rate (MPR), to influence economic activity and financial stability.
Monetary Policy: The process by which a central bank manages the supply of money and interest rates to achieve macroeconomic objectives like controlling inflation, stabilizing currency, and promoting economic growth.
Deposit Money Banks: Financial institutions licensed to accept deposits from the public and provide loans, including commercial banks and other banks that create money through lending activities.
Bank Performance: A measure of a bank’s financial health and operational efficiency, often assessed through indicators such as profitability, liquidity, asset quality, and capital adequacy.
Profitability: The ability of a bank to generate earnings compared to its expenses and other costs over a specific period, commonly measured by metrics like Return on Assets (ROA) and Return on Equity (ROE).
Lending Behavior: The patterns and practices of banks in extending credit to individuals, businesses, and other entities, influenced by factors such as interest rates, regulatory policies, and economic conditions.
Financial Stability: The condition in which the financial system—comprising banks, markets, and institutions—operates efficiently, resists shocks, and supports sustainable economic growth.
1.9 Plan of the Study
This study is organized into five chapters to systematically examine the impact of interest rate control as a monetary tool on the performance of deposit money banks in Nigeria. Chapter One introduces the research topic, outlines the problem statement, research questions, objectives, hypotheses, significance, and definitions of key terms. Chapter Two reviews relevant literature, including theoretical frameworks and empirical studies related to monetary policy, interest rate control, and bank performance, identifying gaps that this study aims to address. Chapter Three details the research methodology, describing the research design, data sources, sampling techniques, data collection methods, and analytical tools to be employed. Chapter Four presents the analysis and interpretation of the collected data, testing the hypotheses and discussing the findings in relation to existing literature. Finally, Chapter Five concludes the study by summarizing key findings, drawing conclusions, providing recommendations for policymakers and banking practitioners, and suggesting areas for future research.


CHAPTER TWO
2.0	LITERATURE REVIEW
2.1	CONCEPTUAL REVIEW
2.1.1	Monetary Policy
Monetary policy refers to the deliberate actions undertaken by a country’s central bank or monetary authorities to regulate the supply, availability, and cost of money in the economy, with the overarching goal of achieving macroeconomic objectives such as price stability, economic growth, and employment (CBN, 2017; Mishkin, 2013). In Nigeria, the Central Bank of Nigeria (CBN) is solely responsible for the formulation and implementation of monetary policy. The CBN’s primary mandate includes maintaining monetary and price stability, promoting a sound financial system, and supporting the economic policy of the Federal Government (Ibeabuchi, 2007).
Historically, the conduct of monetary policy in Nigeria has evolved through distinct phases. Prior to the Structural Adjustment Program (SAP) of 1986, the CBN relied heavily on direct controls, including administratively set interest and exchange rates, with the aim of channeling cheap credit to priority sectors (Matousek & Solomon, 2018; Yinusa & Akinlo, 2008). However, these direct controls often resulted in market distortions, inefficiencies, and suboptimal resource allocation (Ibeabuchi, 2007). The post-SAP era ushered in a market-oriented approach, where indirect instruments such as the Monetary Policy Rate (MPR), open market operations (OMO), reserve requirements, and moral suasion became the primary tools for influencing liquidity and credit conditions in the economy (CBN, 2017; Awopegba et al., 2022).
The MPR, introduced in 2006 to replace the Minimum Rediscount Rate (MRR), serves as the benchmark rate that guides other interest rates in the financial system. Through periodic adjustments of the MPR, the CBN seeks to influence the cost of borrowing, the incentive to save, and the overall level of economic activity. Other key instruments include the Cash Reserve Ratio (CRR), which determines the proportion of customer deposits that banks must hold as reserves, and the Liquidity Ratio (LR), which ensures that banks maintain sufficient liquid assets to meet short-term obligations (Ajayi & Atanda, 2012).
Empirical studies have highlighted the significant influence of monetary policy on the performance of deposit money banks in Nigeria. For example, Maijama’a et al. (2022) found that bank lending rates have a significant positive impact on banks’ loans and advances in both the short and long run, while the effect of liquidity ratio is more pronounced in the long run. Conversely, interest rates may have a limited impact on bank performance in the long term, suggesting that the transmission of monetary policy may be influenced by other structural factors. Other studies, such as Okoye & Eze (2013), confirm that both lending rates and monetary policy rates are true parameters for measuring bank performance, while Akomolafe et al. (2015) report a positive relationship between banks’ profits and monetary policies.
Despite the centrality of monetary policy, challenges remain in ensuring its effectiveness. Issues such as non-compliance with regulatory requirements, the volatility of the macroeconomic environment, and infrastructural deficits can undermine the intended outcomes of monetary policy actions (Omankhanlen, 2014; Ayodele, 2014). Furthermore, the effectiveness of monetary policy instruments, such as the CRR and LR, in stimulating credit and supporting bank performance is often debated, with some studies suggesting that these tools may not be effective in the long run (Ajayi & Atanda, 2012).
2.1.2 Interest Rate Control
Interest rate control is a fundamental monetary policy tool employed by central banks to regulate the cost of borrowing and the incentive to save within an economy. In Nigeria, the Central Bank of Nigeria (CBN) utilizes the Monetary Policy Rate (MPR)—introduced in 2006 as a replacement for the Minimum Rediscount Rate (MRR)—as the principal benchmark for guiding market interest rates, including both lending and deposit rates (Ibrahim, 2021; CBN, 2017). The primary objectives of interest rate control are to manage inflation, stabilize the national currency, and foster the availability of credit to productive sectors of the economy, thereby supporting sustainable economic growth (Awopegba et al., 2022).
The effectiveness of interest rate control as a monetary tool is largely determined by the degree of interest rate pass-through (IRPT), which refers to how changes in the MPR are transmitted to commercial banks’ lending and deposit rates (Awopegba et al., 2022). In an ideal scenario, adjustments to the policy rate would be fully and swiftly reflected in market rates, ensuring that monetary policy decisions have the intended impact on economic activity. However, empirical evidence from Nigeria suggests that the pass-through is often incomplete and asymmetric, with lending rates sometimes responding more slowly or less fully to policy changes due to structural rigidities, market imperfections, and regulatory challenges (Maijama’a et al., 2022).
Interest rate control plays a critical role in influencing the performance of deposit money banks. When the CBN raises the MPR, the cost of borrowing increases, which can reduce the demand for loans and potentially slow down economic activity. Conversely, lowering the MPR is intended to make credit more accessible, stimulate investment, and promote economic growth. However, the actual impact on bank performance depends on several factors, including the responsiveness of banks to policy signals, the competitive dynamics within the banking sector, and the overall health of the financial system (Okoye & Eze, 2013; Akomolafe et al., 2015).
Research has shown that while higher interest rates may initially improve bank profitability by increasing the spread between lending and deposit rates, prolonged periods of high rates can lead to reduced credit demand, higher loan defaults, and increased risk exposure for banks (Ekpung, Udude, & Uwalaka, 2015; Udeh, 2015). Additionally, the CBN’s use of other instruments such as the Cash Reserve Ratio (CRR) and Liquidity Ratio (LR) alongside interest rate control further shapes the lending capacity and risk management practices of deposit money banks (Ajayi & Atanda, 2012).
2.1.3 Deposit Money Banks
Deposit Money Banks (DMBs) are licensed financial institutions empowered to accept deposits from the public and extend loans to individuals, businesses, and government entities. They play a pivotal role in financial intermediation by mobilizing savings and allocating credit, which fuels investment and supports overall economic growth (Ibrahim, 2021; Maijama’a et al., 2022). In the Nigerian context, DMBs are central to the functioning of the financial system, serving as the primary conduit through which monetary policy is transmitted to the broader economy. Their activities—including deposit mobilization, credit extension, and payment facilitation—not only support the real sector but also contribute to macroeconomic stability and development (CBN, 2017). The performance of DMBs is often measured by indicators such as profitability, asset quality, liquidity, and capital adequacy, all of which are influenced by the prevailing monetary policy environment.
Monetary policy, particularly interest rate control, significantly impacts the operations and performance of deposit money banks. Changes in the Monetary Policy Rate (MPR) and other regulatory instruments such as the Cash Reserve Ratio (CRR) and Liquidity Ratio (LR) directly affect banks’ cost of funds, lending rates, and risk exposure (Maijama’a et al., 2022; Omankhanlen, 2014). For example, an increase in the MPR typically raises the cost of borrowing for banks, which may be passed on to customers through higher lending rates, potentially reducing loan demand and affecting bank profitability. Conversely, a reduction in policy rates can stimulate credit creation but may compress interest margins. Empirical studies in Nigeria have shown that while higher lending rates can temporarily improve bank performance by encouraging savings and increasing interest income, prolonged periods of high rates may dampen credit demand and increase the risk of loan defaults (Ekpung, Udude, & Uwalaka, 2015; Okoye & Eze, 2013). Thus, the effectiveness of DMBs in supporting economic growth is closely tied to the soundness of monetary policy and the efficiency with which policy changes are transmitted through the banking system.
2.1.4 Bank Performance
Bank performance refers to the financial health, profitability, and operational efficiency of banking institutions, commonly assessed using indicators such as Return on Assets (ROA), Return on Equity (ROE), liquidity ratios, and asset quality (Awopegba et al., 2022). These metrics provide a comprehensive view of how effectively a bank utilizes its resources to generate earnings, manage risks, and maintain stability in the face of changing economic conditions. In the context of deposit money banks, performance is also closely linked to their ability to mobilize deposits, extend credit, and support economic activities within their operating environment (Maijama’a et al., 2022). High-performing banks are typically characterized by strong capital bases, sound risk management practices, and the ability to adapt to regulatory and market changes.
Monetary policy, particularly through interest rate control, exerts a significant influence on bank performance by shaping interest margins, credit risk, and lending volumes. Changes in the Monetary Policy Rate (MPR) and related instruments directly impact the cost of funds for banks, which in turn affects their lending rates and profitability (Maijama’a et al., 2022; Okoye & Eze, 2013). For instance, empirical evidence from Nigeria indicates that increases in lending rates can have a positive effect on banks’ loans and advances in the short run, as higher rates may encourage savings and improve interest income (Maijama’a et al., 2022). However, prolonged periods of high interest rates may dampen credit demand and increase the risk of loan defaults, potentially undermining bank profitability and stability (Ekpung, Udude, & Uwalaka, 2015). Understanding the dynamic relationship between monetary policy and bank performance is therefore essential for assessing the effectiveness of policy interventions and ensuring the resilience of the banking sector in achieving broader economic goals.
2.2 Theoretical Review
2.2.1 Monti-Klein Model of Bank Behavior
The Monti-Klein model is a foundational theory in banking literature that explains how banks set interest rates and determine their lending and deposit activities in response to monetary policy tools. Developed independently by Monti (1972) and Klein (1971), the model treats banks as profit-maximizing firms that operate under imperfect competition. According to this framework, banks choose their deposit and loan rates by considering the central bank’s policy rate, market competition, reserve requirements, and the risk of default. The model demonstrates that changes in the central bank’s policy rate (such as the Monetary Policy Rate in Nigeria) are transmitted to the lending and deposit rates offered by banks, although this pass-through may be incomplete due to market frictions and regulatory constraints (Awopegba et al., 2022).
This theory is particularly relevant to the Nigerian context, where empirical studies have shown that the transmission of monetary policy rates to market interest rates is often sluggish and asymmetric, impacting the profitability and lending behavior of deposit money banks (Maijama’a et al., 2022).
2.2.2 Loanable Funds Theory
The Loanable Funds Theory is a classical economic theory that explains the determination of interest rates through the interaction of the supply and demand for loanable funds in the financial markets. According to this theory, the interest rate is the price that equilibrates the amount of funds supplied by savers (households and firms) and the amount demanded by borrowers (businesses, government, and individuals) (Mishkin, 2013). Central banks, through monetary policy instruments such as open market operations and reserve requirements, influence the supply of loanable funds and, consequently, the prevailing interest rates in the economy.
In the context of deposit money banks, the Loanable Funds Theory underscores the critical role of monetary policy in shaping the cost and availability of credit. When the central bank increases the policy rate or tightens monetary conditions, the supply of loanable funds contracts, leading to higher interest rates and reduced lending by banks. Conversely, an expansionary monetary policy increases the supply of loanable funds, lowers interest rates, and stimulates bank lending (Ajayi & Atanda, 2012).

2.3	EMPERICAL REVIW
There are some research within the Nigerian content Okoye & Eze (2013) examined the impact of bank lending rate on the performance of Nigerian Deposit Money Banks between 2000 and 2010. It specifically determined the effects of lending rate and monetary policy rate on the performance of Nigerian deposit money Banks and analyzed how bank lending rate policy affects the performance of Nigerian deposit money banks. The result confirmed that the lending rate and monetary policy rate have significant and positive effects on the performance of Nigerian deposit money banks. The implication of this is that lending rate and monetary policy rate are true parameter of measuring bank performance. Akomolafe et al. (2015) found that there is a positive relationship between banks’ profits and monetary policies in Nigeria. The study covers a period from 2003 to 2013. Another study by (Ekpung et al. (2015) also examined the effect of monetary policy on banking sector performance from 1970 to 2006. However, the study uses banks’ deposit liabilities to represent banks’ performance and indicates that monetary policy has a significant effect on banks’ deposit liabilities. In particular, deposit rate and minimum discount rate have a negative influence on banks’ deposit liabilities, whereas exchange rate has a positive and significant impact on this variable. More particularly Udeh (2015) investigated the impact of monetary policy instruments on profitability of commercial banks in Nigeria using the Zenith Bank Plc. experience from 2005 to 2012. The study discovered that cash reserve ratio, liquidity ratio and interest rate have an insignificant impact on the profit before tax of Zenith Bank Plc. However, minimum rediscount rate is found to have significant effect on this variable. The author then concluded that a number of monetary policy instruments have an insignificantly impact on profitability of commercial banks in Nigeria, and thus management of commercial banks should look beyond monetary policy instruments to enhance their profits.
The research examines the effect of monetary policy on commercial banks used three generations of banks. The results show that an increase in interest rate will leads to a decrease in the lending rate while liquidity ratio and cash ratio were statistically significant to the profit of commercial banks (Akanbi & Ajagbe, 2012). The research discovered that their bi‐directional causality between monetary policy rate and bank savings rate also unidirectional causality from bank lending rate to bank savings rate and from monetary policy rate to bank lending rate (Joseph & Thaddeaus, 2013). Another results discovered that exchange rate and interest positively influence commercial banks lending, though money supply and liquidity ratio negatively influence the commercial banks in Nigeria (Charles, 2014). Similar results show that there is a positive relationship between banks’ profits and monetary policies (Akomolafe, Danladi, Babalola, & Abah, 2015) while another research reveals that monetary policy rate, interbank rate and savings deposit were all negatively and significantly affecting inflation rate (Maji, Waziri, Sulaiman, Tijani, & Bala, 2015). While AlAli (2019) studies Kuwait banks financial performance found that National bank of Kuwait and Ahli United bank of Kuwait are the base performing banks in Kuwait within the period of study.
Other research Amidu & Wolfe (2008) examined the constrained implication of monetary policy on bank lending in Ghana between 1998 and 2004. Their study revealed that Ghanaian banks’ lending behavior is affected significantly by the country’s economic support and change in money supply. Their findings also support the finding of previous studies that the Central Bank prime rate and inflation rate negatively affect bank lending. Prime rate was found statistically significant while inflation was insignificant. Based on the firm level characteristics, the study reveals that bank size and liquidity significantly influence bank’s ability to extend credit when demanded. Younus & Akhtar (2009) examined the significance of Statutory Liquidity Requirement (SLR) as a monetary policy instrument in Bangladesh. Using descriptive analysis techniques, they found that statutory liquidity requirement has experienced infrequent changes and past evidence showed that reduction in SLR produced positive impact on bank credit and investment especially prior to the 1990s. SLR and Cash Reserve Requirement (CRR) were found to be significant tools of reducing inflation and both are used only in situation of drastic imbalance resulting from major shocks. They posited that Bangladesh Bank has used open market operations (OMO) more frequently rather than changes in the Bank Rate and SLR as instruments of monetary policy in line with its market oriented approach. Ajayi & Atanda (2012) investigated the effect of monetary policy instruments on banks’ performance with a view to determining the existence of long‐run relation for the period 1980‐2008. The empirical estimates indicated that bank rate, inflation rate and interest rate are credit enhancing, while liquidity ratio and cash reserves ratio exerted negative effect on banks total credit. Although, it was only cash reserve system and interest rate that were found to be significant at 5% critical value, main conclusion drawn was that monetary policy instruments are not effective to stimulate credit in the long‐run, while banks total credit is more responsive to cash reserve system
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3.0 Research Methodology
This chapter outlines the research methodology employed to investigate the impact of interest rate control as a monetary tool on the performance of deposit money banks, with a focus on GTCO Nigeria Plc, Ilorin. The methodology details the research design, population, sampling techniques, data collection methods, instruments, and data analysis approaches, ensuring a systematic and rigorous approach to addressing the research questions and objectives.
3.1 Research Design
This study adopts a case study research design to investigate the impact of interest rate control as a monetary tool on the performance of deposit money banks, using GTCO Nigeria Plc, Ilorin, as the focal point. The case study approach allows for an in-depth and contextual analysis of the relationship between monetary policy instruments—particularly interest rate control—and key performance indicators such as profitability, lending behavior, and financial stability within the selected bank branch. This design is supported by the use of both primary and secondary data sources: primary data is collected through structured questionnaires and interviews with bank staff, while secondary data is obtained from published financial statements, Central Bank of Nigeria (CBN) reports, and relevant academic literature. The case study design is chosen for its effectiveness in providing detailed insights into the specific effects of monetary policy within a real-world banking environment, ensuring that the findings are robust, context-specific, and applicable to similar settings (Maijama’a et al., 2022).
3.2 Population of the Study
The population of this study comprises all staff members of GTCO Nigeria Plc, Ilorin branch. This includes management, senior, and junior staff who are directly or indirectly involved in the bank’s operations and decision-making processes related to monetary policy and interest rate management. By focusing on this specific branch, the study aims to obtain detailed and context-specific insights into how interest rate control as a monetary tool impacts the performance of deposit money banks at the operational level. 

3.3 Sample Size and Sampling Techniques
The study employs a sample size of 80 respondents drawn from the staff of GTCO Nigeria Plc, Ilorin branch. This sample size is considered sufficient to provide reliable and valid insights into the impact of interest rate control on the bank’s performance within the selected context. A purposive sampling technique was adopted to select respondents who are directly involved in or have substantial knowledge of the bank’s operations, monetary policy implementation, and its effects on lending and profitability. This non-probability sampling method ensures that the data collected is relevant and rich, focusing on individuals best positioned to provide informed responses. The purposive approach is appropriate given the specialized nature of the study, where the emphasis is on depth of understanding rather than generalizability. The selected respondents include management staff, credit officers, and other operational personnel whose roles intersect with monetary policy execution and bank performance metrics.
3.4 Method of Data Collection
The data for this study were collected using both primary and secondary sources to ensure comprehensive and robust findings. Primary data were obtained through the administration of structured questionnaires and the conduct of interviews with selected staff members of GTCO Nigeria Plc, Ilorin branch. The questionnaire was designed to elicit information on respondents’ perceptions regarding the impact of interest rate control and other monetary policy instruments on the bank’s performance, lending behavior, and profitability. Interviews were conducted with key management personnel to gain deeper insights into the practical implications of monetary policy adjustments on the bank’s operations.
In addition to primary data, secondary data were sourced from published annual reports of GTCO Nigeria Plc, relevant documents from the Central Bank of Nigeria (CBN), and scholarly articles related to monetary policy and bank performance. The use of multiple data sources allowed for triangulation, thereby enhancing the validity and reliability of the research outcomes. The combination of primary and secondary data collection methods ensured that both quantitative and qualitative aspects of the research problem were adequately addressed, in line with established academic standards (Maijama’a et al., 2022)

3.5 Instrument of Data Collection
The primary instrument of data collection for this study is a structured questionnaire, which was designed to obtain relevant information from staff members of GTCO Nigeria Plc, Ilorin branch. The questionnaire consists of both closed-ended and open-ended questions, allowing for the collection of quantitative data as well as qualitative insights regarding the impact of interest rate control and other monetary policy instruments on bank performance. The items in the questionnaire were developed based on a thorough review of existing literature and aligned with the research objectives to ensure content validity.
In addition to the questionnaire, an interview guide was employed for conducting semi-structured interviews with selected management staff. This instrument facilitated the exploration of more nuanced perspectives on how monetary policy decisions are implemented at the branch level and their perceived effects on key performance indicators such as profitability, lending, and risk management. The use of both instruments enabled triangulation of data, thereby enhancing the reliability and depth of the study’s findings. The instruments were pre-tested to ensure clarity, relevance, and consistency before full-scale administration.
3.6 Method of Data Analysis
The data collected for this study were analyzed using simple percentage tables. Responses obtained from the administered questionnaires were systematically coded and tabulated, allowing for the calculation of frequency distributions and percentages for each item. This approach facilitated the identification of trends and patterns in respondents’ views regarding the impact of interest rate control on the performance of GTCO Nigeria Plc, Ilorin branch. The use of simple percentage analysis is appropriate for summarizing and presenting categorical data in a manner that is both clear and accessible.
Furthermore, the findings derived from the percentage tables were further buttressed with a detailed discussion. This discussion involved interpreting the results in the context of existing literature and the study’s research objectives, thereby providing deeper insights into the implications of interest rate control as a monetary tool. The integration of quantitative results with qualitative interpretation ensured a comprehensive analysis and enhanced the validity of the study’s conclusions.

CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.0	INTRODUCTION
This chapter presents the analysis of data collected to evaluate the impact of interest rate control as a monetary tool on the performance of GTCO Nigeria Plc, Ilorin. Responses from the administered questionnaires are systematically organized and examined in relation to the study’s research questions. The analysis focuses on identifying key patterns and relationships between interest rate control and bank performance indicators such as profitability, lending behavior, and financial stability. This approach provides an evidence-based assessment of how monetary policy influences operational outcomes within the selected bank branch.
4.1 Data Presentation and Analysis
This section systematically organizes, presents, and analyzes the data collected from the questionnaire responses and interviews conducted with staff of GTCO Nigeria Plc, Ilorin. Quantitative data derived from the questionnaires are displayed using simple percentage tables to facilitate clear visualization of trends and patterns related to interest rate control and bank performance. Qualitative insights obtained from interviews are analyzed thematically to capture the nuanced perspectives of participants regarding the influence of monetary policy on profitability, lending, and financial stability. This combined approach ensures a comprehensive and balanced analysis, enabling the identification of significant relationships and insights that address the study’s objectives. The findings presented in this section provide the foundation for the subsequent discussion and conclusions on the effectiveness of interest rate control as a monetary tool in the Nigerian banking sector.


Table 4.1: Demographic Data
	S/N
	Statement
	Respondents
	Percentage (%)

	1.
	Gender 

	
	Male 
	25
	31.25

	
	Female 
	55
	68.75

	
	Total 
	80
	100

	2
	Age Group
	
	

	
	18 – 24 years 
	30
	37.5

	
	25 – 30 years
	30
	37.5

	
	31 – 36 years
	10
	12.5

	
	37 – 41 years
	7
	8.75

	
	42 years and above 
	3
	3.75

	
	Total 
	80
	100

	3
	What is your highest level of education?

	
	SSCE/WAEC
	10
	12.5

	
	OND/NCE
	15
	18.75

	
	HND/Bachelor’s
	50
	62.5

	
	Master’s/PhD
	5
	6.25

	
	Total
	80
	100

	4
	What is your current position in the bank?

	
	Management
	10
	12.5

	
	Senior Staff
	25
	31.25

	
	Junior Staff
	45
	56.25

	
	Total
	80
	100

	5
	How long have you been using Opay?

	
	Less than 2 years
	10
	12.5

	
	2–5 years
	25
	31.25

	
	6–10 years
	35
	43.75

	
	Above 10 years
	10
	12.5

	
	Total
	80
	100


Source: Researchers’ field survey, 2025
The demographic profile of the respondents reveals a higher representation of females (68.75%) compared to males (31.25%), indicating a gender imbalance within the sample. This distribution may reflect the staffing composition at GTCO Nigeria Plc, Ilorin branch, or the accessibility of respondents during data collection.
Regarding age distribution, the majority of respondents fall within the younger age brackets of 18–24 years and 25–30 years, each constituting 37.5% of the sample. This suggests that the workforce is relatively youthful, which could influence adaptability to monetary policy changes and operational dynamics within the bank. The smaller proportions in older age groups may indicate limited seniority or experience levels among respondents.
Educationally, most respondents hold a Higher National Diploma (HND) or Bachelor’s degree (62.5%), while a minority have attained Master’s or PhD qualifications (6.25%). This educational profile suggests a moderately skilled workforce, which is critical for understanding and responding to monetary policy instruments such as interest rate control.
In terms of organizational hierarchy, junior staff constitute the largest group (56.25%), followed by senior staff (31.25%) and management (12.5%). The predominance of junior staff respondents may reflect their greater availability or willingness to participate in the study, though it also highlights the need to consider varying perspectives across different levels of responsibility.
Finally, the length of experience with the bank indicates that most respondents have been engaged for between 6 to 10 years (43.75%), suggesting a stable workforce with substantial exposure to the bank’s operations and monetary policy environment. This experience level is advantageous for providing informed responses on the impact of interest rate control on bank performance.

Table 4.2: Impact of Interest Rate Control on Bank Profitability
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	Interest rate control by the Central Bank has a significant effect on the profitability of GTCO Nigeria Plc, Ilorin.
	45%
	35%
	10%
	7%
	3%

	2
	Changes in the Monetary Policy Rate (MPR) directly influence the bank’s interest income
	50%
	30%
	12%
	5%
	3%

	3
	The bank’s profitability is affected by fluctuations in lending and deposit rates.
	48%
	33%
	10%
	6%
	3%


Source: Researchers’ field survey, 2025
The data in Table 4.2 reveal that a substantial majority of respondents perceive interest rate control by the Central Bank as significantly influencing the profitability of GTCO Nigeria Plc, Ilorin. Specifically, 80% of respondents (45% strongly agree and 35% agree) affirm that interest rate control has a notable effect on profitability, while only a small minority (10%) remain neutral, and less than 10% disagree. 
Similarly, 80% of respondents agree or strongly agree that changes in the Monetary Policy Rate (MPR) directly influence the bank’s interest income. This reflects the direct transmission mechanism of monetary policy where adjustments in the MPR affect lending and deposit rates, thereby impacting banks’ net interest margins and overall earnings (CBN, 2022). The presence of 12% neutral responses may indicate some uncertainty or variability in how quickly or fully these changes translate into income.
Furthermore, 81% of respondents concur that fluctuations in lending and deposit rates affect the bank’s profitability. This is consistent with literature demonstrating that volatility in interest rates influences banks’ cost of funds and lending behavior, which in turn impacts profitability metrics such as return on equity and earnings per share. The relatively low disagreement rates suggest broad consensus on the importance of interest rate dynamics in shaping financial performance.

Table 4.3: Influence of Interest Rate Control on Lending Behavior
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	Interest rate control impacts the volume of loans and advances granted by the bank.
	47%
	34%
	10%
	6%
	3%

	2
	High interest rates discourage customers from borrowing from the bank.
	52%
	30%
	9%
	5%
	4%

	3
	The bank adjusts its lending policies in response to changes in monetary policy
	45%
	35%
	12%
	5%
	3%


Source: Researchers’ field survey, 2025
The data table 4.3 indicate that a majority of respondents (81%) agree or strongly agree that interest rate control significantly influences the volume of loans and advances granted by GTCO Nigeria Plc. This finding is consistent with empirical evidence suggesting that monetary policy rates affect banks’ lending capacity and willingness (Awopegba et al., 2022; Aliyu & Balami, 2023). The presence of 10% neutral responses may reflect varying levels of direct experience or differing perceptions of policy impact.
Regarding the deterrent effect of high interest rates on borrowing, 82% of respondents concur that elevated rates discourage customers from seeking loans. This aligns with the adverse customer reaction hypothesis, which posits that higher lending rates reduce loan demand due to increased borrowing costs (Jibrilla & Balami, 2023). The relatively low disagreement levels underscore broad recognition of this dynamic within the bank.
Furthermore, 80% of respondents agree that the bank adjusts its lending policies in response to monetary policy changes, highlighting the institution’s adaptive strategies to regulatory shifts. This responsiveness is critical for maintaining competitiveness and managing credit risk in a fluctuating interest rate environment (Olusina, 2020; Emori et al., 2017).
Table 4.4: Effect of Interest Rate Control on Financial Stability
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	Interest rate control helps to maintain the financial stability of the bank
	42%
	38%
	12%
	6%
	2%

	2
	The bank’s risk exposure is influenced by changes in interest rates set by the Central Bank.
	45%
	35%
	13%
	5%
	2%

	3
	Effective interest rate control reduces the likelihood of loan defaults
	40%
	37%
	15%
	6%
	2%


Source: Researchers’ field survey, 2025
The data presented in Table 4.4 indicate that a significant majority of respondents perceive interest rate control as a vital mechanism for maintaining the financial stability of GTCO Nigeria Plc. Specifically, 80% of respondents (42% strongly agree and 38% agree) affirm that interest rate control contributes to the bank’s financial stability. 
Similarly, 80% of respondents agree or strongly agree that changes in interest rates set by the Central Bank influence the bank’s risk exposure. This finding aligns with the understanding that interest rate fluctuations affect asset quality and the risk profile of banks, as higher rates can increase the cost of borrowing and potentially elevate default risks.
Moreover, 77% of respondents concur that effective interest rate control reduces the likelihood of loan defaults. This suggests that prudent monetary policy can mitigate credit risk by discouraging excessive borrowing during periods of high rates and encouraging timely repayments, thereby enhancing overall asset quality.
The presence of neutral and disagreement responses, though minimal, indicates some variation in perceptions, possibly due to differences in experience or awareness of the complex dynamics between interest rates and financial stability.

Table 4.5: General Perception of Monetary Policy and Bank Performance
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	The Central Bank’s monetary policy decisions are effectively communicated to staff.
	38%
	40%
	12%
	7%
	3%

	2
	Staff are adequately trained to respond to changes in monetary policy.
	35%
	37%
	15%
	8%
	5%

	3
	Overall, interest rate control as a monetary tool enhances the performance of GTCO Nigeria Plc, Ilorin.
	46%
	36%
	10%
	5%
	3%


Source: Researchers’ field survey, 2025
The data in Table 4.5 reveal that a majority of respondents perceive the Central Bank’s monetary policy decisions as effectively communicated within GTCO Nigeria Plc, Ilorin. Specifically, 78% of respondents (38% strongly agree and 40% agree) affirm effective communication of monetary policy decisions to staff. This suggests a relatively strong internal dissemination process, which is essential for aligning operational activities with regulatory requirements and ensuring timely responses to policy changes (CBN, 2022).
Regarding staff preparedness, 72% of respondents agree or strongly agree that they are adequately trained to respond to changes in monetary policy. However, the presence of 15% neutral and 13% disagreement responses indicates some gaps in training coverage or effectiveness. This highlights the need for continuous capacity building to enhance staff competence in navigating the complexities of monetary policy implementation (Maijama’a et al., 2022).
Finally, 82% of respondents concur that interest rate control as a monetary tool positively enhances the performance of GTCO Nigeria Plc, Ilorin. This strong consensus underscores the perceived effectiveness of interest rate adjustments in driving key performance indicators such as profitability, lending, and financial stability within the bank. The relatively low disagreement rate further reinforces the confidence in monetary policy as a strategic instrument for banking sector growth.
4.2 DISCUSSION OF FINDINGS
The findings of this study provide compelling evidence on the significant role of interest rate control as a monetary policy tool in shaping the performance of GTCO Nigeria Plc, Ilorin branch. Across the various dimensions examined—profitability, lending behavior, financial stability, and general perceptions of monetary policy—the data consistently highlight the influence of interest rate adjustments on the bank’s operational outcomes.
Firstly, the majority of respondents affirmed that interest rate control by the Central Bank substantially affects the bank’s profitability. This aligns with extant literature which emphasizes the direct impact of monetary policy rates, particularly the Monetary Policy Rate (MPR), on banks’ interest income and net earnings (Odior & Ejedegba, 2018; Ogoke & Chizuru, 2024). Fluctuations in lending and deposit rates were also recognized as key determinants of profitability, reflecting the sensitivity of GTCO’s financial performance to interest rate dynamics.
Secondly, the study revealed that interest rate control significantly influences lending behavior. Respondents indicated that high interest rates tend to discourage borrowing, thereby affecting the volume of loans and advances. This finding corroborates the theoretical expectation that elevated borrowing costs reduce credit demand, which in turn impacts banks’ lending portfolios (Awopegba et al., 2022; Jibrilla & Balami, 2023). Moreover, the bank’s proactive adjustment of lending policies in response to monetary policy changes demonstrates institutional adaptability, which is critical for managing credit risk and maintaining competitiveness.
Thirdly, the data suggest that effective interest rate control contributes to the financial stability of the bank by moderating risk exposure and reducing loan defaults. This supports the Central Bank of Nigeria’s objective of using monetary policy to safeguard the banking sector’s soundness (CBN, 2022). The positive perception of interest rate control’s stabilizing effect underscores its importance in mitigating systemic risks and enhancing asset quality.
Finally, the findings indicate that monetary policy decisions are generally well communicated to staff, and that there is a reasonable level of training to equip employees to respond to policy shifts. Nonetheless, some gaps in training effectiveness were noted, suggesting opportunities for capacity building to optimize staff responsiveness. The overall consensus that interest rate control enhances GTCO’s performance reflects confidence in the Central Bank’s policy framework as a strategic tool for banking sector growth.


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY OF FINDINGS
The study revealed that interest rate control by the Central Bank significantly influences the profitability of GTCO Nigeria Plc, Ilorin branch. Respondents generally agreed that changes in the Monetary Policy Rate (MPR) directly affect the bank’s interest income, while fluctuations in lending and deposit rates also play a crucial role in determining profitability. Additionally, interest rate control was found to impact the bank’s lending behavior, with higher interest rates discouraging customers from borrowing and consequently reducing the volume of loans and advances. The bank’s ability to adjust its lending policies in response to monetary policy changes reflects its adaptability in managing credit risk and maintaining operational efficiency.
The findings also indicate that effective interest rate control contributes to the financial stability of the bank by influencing its risk exposure and reducing the likelihood of loan defaults. This highlights the importance of monetary policy in safeguarding the soundness of banking institutions. Respondents also expressed that monetary policy decisions are generally well communicated to staff, and that there is a reasonable level of training to enable employees to respond to policy changes. Overall, there is a strong perception that interest rate control as a monetary tool enhances the performance of GTCO Nigeria Plc, Ilorin. 
5.2	CONCLUSION 
This study has demonstrated that interest rate control, as a key monetary policy instrument, plays a significant role in influencing the performance of GTCO Nigeria Plc, Ilorin branch. The findings reveal that adjustments in the Central Bank’s interest rates directly affect the bank’s profitability, lending behavior, and financial stability. The ability of the bank to adapt its lending policies in response to monetary policy changes further underscores the dynamic relationship between regulatory frameworks and banking operations. Moreover, effective communication and staff training on monetary policy enhance the institution’s responsiveness to external economic conditions.
The study affirms that interest rate control is an essential tool for promoting sustainable growth and stability within the Nigerian banking sector. It is therefore imperative for policymakers to maintain a balanced approach in setting interest rates that support both macroeconomic objectives and the operational viability of banks. Similarly, banking institutions should continue to invest in capacity building to better align their strategies with evolving monetary policies. This synergy between policy and practice will foster a resilient and efficient banking environment conducive to economic development.

5.3	RECOMMENDATION
Based on the findings of this study, several recommendations are proposed to enhance the effectiveness of interest rate control as a monetary policy tool and improve the performance of GTCO Nigeria Plc, Ilorin branch, as well as the broader Nigerian banking sector.
First, the Central Bank of Nigeria should continue to implement interest rate policies that strike a balance between controlling inflation and supporting the profitability and lending capacity of banks. Excessively high interest rates may discourage borrowing and constrain economic growth, while rates that are too low may undermine financial stability.
Second, GTCO Nigeria Plc and other deposit money banks should strengthen their internal mechanisms to promptly adjust lending policies in response to changes in monetary policy. This includes developing flexible credit risk management frameworks that can adapt to interest rate fluctuations, thereby minimizing loan defaults and enhancing financial stability.
Third, there is a need for continuous and comprehensive training programs for bank staff at all levels to deepen their understanding of monetary policy instruments and their implications. Effective communication channels should be maintained to ensure that policy changes are clearly conveyed and well understood, enabling staff to make informed decisions that align with regulatory directives.
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APPENDIX
Questionnaire
Kwara State polytechnic, Ilorin,
Institute of Information and
Communication Technology,
	Department of	 Banking and Finance,

Dear Participant,
I am a student of the above-named department conducting a research work on the topic “The Impact of Interest Rate Control as a Monetary Tool on the Performance of Deposit Money Banks (A case study of GTCO Nigeria Plc, Ilorin)
 I shall be happy if you fill the questionnaire as sincerely as possible Your identity shall be kept confidential as possible; and the data gathered therein will be used strictly for academic purpose.
Thank you for your valuable contribution.

INSTRUCTION: Please (✓) the answer you consider appropriate. 

Section A: Demographic Information
1. What is your age group?
 □ 18–25 □ 26–35 □ 36–45 □ 46–55 □ 56 and above
2. What is your gender?
 □ Male □ Female □ Prefer not to say
3. What is your highest educational qualification?
 □ SSCE/WAEC □ OND/NCE □ HND/Bachelor’s □ Master’s/PhD
4. What is your current position in the bank?
 □ Management □ Senior Staff □ Junior Staff
5. How many years have you worked with GTCO Nigeria Plc, Ilorin?
 □ Less than 2 years □ 2–5 years □ 6–10 years □ Above 10 years
Section B: Research Questions
Impact of Interest Rate Control on Bank Profitability
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	Interest rate control by the Central Bank has a significant effect on the profitability of GTCO Nigeria Plc, Ilorin.
	
	
	
	
	

	2
	Changes in the Monetary Policy Rate (MPR) directly influence the bank’s interest income
	
	
	
	
	

	3
	The bank’s profitability is affected by fluctuations in lending and deposit rates.
	
	
	
	
	



Influence of Interest Rate Control on Lending Behavior
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	Interest rate control impacts the volume of loans and advances granted by the bank.
	
	
	
	
	

	2
	High interest rates discourage customers from borrowing from the bank.
	
	
	
	
	

	3
	The bank adjusts its lending policies in response to changes in monetary policy
	
	
	
	
	





Effect of Interest Rate Control on Financial Stability
	
	Statements
	Respondents (%)

	
	
	
	
	
	
	

	1
	Interest rate control helps to maintain the financial stability of the bank
	
	
	
	
	

	2
	The bank’s risk exposure is influenced by changes in interest rates set by the Central Bank.
	
	
	
	
	

	3
	Effective interest rate control reduces the likelihood of loan defaults
	
	
	
	
	



General Perception of Monetary Policy and Bank Performance
	
	Statements
	Respondents (%)

	
	
	SA
	A
	N
	D
	SD

	1
	The Central Bank’s monetary policy decisions are effectively communicated to staff.
	
	
	
	
	

	2
	Staff are adequately trained to respond to changes in monetary policy.
	
	
	
	
	

	3
	Overall, interest rate control as a monetary tool enhances the performance of GTCO Nigeria Plc, Ilorin.
	
	
	
	
	




		
