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CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND OF THE STUDY
Before now, the people of old (our fore fathers) used their fingers, toes to count or keep record. Pebbles or stones were used after counting, the stones were kept as a reminder of the number of yams remaining in the barn. Sticks were also used to shape and keep record by the people of old like noting the number of sheep and goats in the compound. Some important documents were kept in the local boxes holes were dugged in the ground where money is being saved. The early method of counting, distributing information, communicating and keeping records could not solve some disturbing problems of counting and record keeping. So man still went into discoveries as to have better and fast means of counting, storing messages and distributing information and some other of his undertaking as a result, a lot of discovery and invention of modern machines like computer, telephone, calculator, word processor, electric typewriter, photocopy machines etc.
The above mentioned machines/equipment cannot function on its own without somebody operating it or them.
Dynamic is the best way to describe today’s office environment that undergoes rapid changes can be seen in office structures and in office positioning from entry level to executive manager’s level. Attentions is now given to what the office does and the way in which office activities previously taken for granted can be accomplished.
Aronu (2012) defines information communication technology as the combination of two technologies, computing and the main purpose of which is to transmit representation of information signals between remote locations. The introduction of information and communication technology into the organizations the changes cut across all aspects of works and the office professional as a whole.
Information communication technology has replaced the traditional equipment used by office management which are now considered obsolete and office activities and functions are today being undertaken by electronic and computer based technology leading to office automation and a paperless office.
Collins (2005) defined Information Communication Technology (ICT) as an application of practical science to industry, commerce, technical method, skills and knowledge. This clearly brings about the advantages of inter-connectivity system used in acquiring, storing manipulating, controlling displaying, transmitting and receiving of information through the ICT facilities by means of telephone connected to a computer Montgomeries (2004) defined Information Communication Technology as the handling of pictorial, vocal and numerical information based in a combination of computing and telecommunication. Today’s modern business world has been reshaped and connected to a global system of communication that ensures speedy information and business transaction in an organization.
Information technology (IT) increasingly affects virtually every aspect of work. IT has been hailed as one of the most important technological developments in recent history (Knol, 2011). 
It has been argued that advances in automation and IT will result in increased productivity and product quality. The prevalence and importance of information technology to the design and structuring of work in today's competitive environment speaks for understanding how such technology impacts the employees who must use it. 
Woodman and Balcer, (2014) they suggested that the study of information technology is emerging as an important area of interest from a change process perspective. Balcer, (2014) stated that if information technology is "treated solely as a technological innovation, and its impact on the social fabric of the system ignored, then we will relearn the harsh lessons from socio technical systems theory. 
That is, information technology initiatives will fail, or at least fail to perform most effectively, if their human consequences are ignored. In Africa, IT has been Africa’s quest for greater productivity, quality and morale is heightening (Balcer, 2014). 
And while employee involvement has become the catchword in much forward thing kind organization with their quality circles and labor management committees, many companies are pushing their commitment to employees a step further; they are turning to incentive programs at the workplace (Choi, 2011). 
According to Wafula (2018), technology, labour and capital are interconnected. Some technology use a lot of labour and some use more of other equipment or capital. 
Information and communication technologies (ICT) utilization have changed all aspects of organization direction and operation. In work systems, workers, labour and employee performance have been affected by ICT in nearly and its major aspects, as employees and managers are interconnected through network of computers and other information gadgets. Many aspects of organization, industrial relations are organized and directed through ICT networking. 
These networking also connect production and service provision within and outside organizations. As Kapur (2015) narrates, the apparent trend at work stations shows that the state of technology determines the performance and quality services produced. 
Organizational performance and development are determined by the state and types of technologies. Technology also influences living conditions of individual and groups in organizations and the relationship between them. Technology is prone to change, and the state of technology have direct link to the relationship between the employer, employee and their performance. 
Organizations purchase the advanced technological tool for improving the employee’s performance, facilitated job tasks, improved communication, increased efficiencies, and higher levels of effectiveness in work management (Dauda & Akingbade, 2011). The introduction of advance technology has changed the way of performing job. Technological advancement improved the employee performance as well as less the employee working effort and task completion time. 
New technology is not only essential for company or government, it is also important for nation. Companies cannot run with old technologies. Technology increase human performance when human or employees use technology for the benefits of the organization and use with ethical values. Individual person cannot adopt technology easily and on the other side group of people can adopt technology easily.
Computer is a greatest invention; it is useful only in that case when employees use it for their work. New technology can be used for both purposes for break or for make purpose. Employee work load reduce through technological advancement. Number of employees to perform one task is also reduced. Companies require not much more employees to perform one job. Human effort is also reduced through technological advancement. Single employee can perform its job without any hurdle. Technological advancement has enormous influence on employee performance (Nohria and Gulati, 2016). 
Technological advancement is important factor for influencing the improvement of performance (Hitt et al., 2019). Most of studies have repeatedly shown a positive relationship between a firm’s technological advancement and performance, and concluded that technological advancement is important for employee performance (Foster, 1986). 
Emerging technologies models of radio in the 21st century demand accurate real-time information for strategic planning, analysis, deployment decisions, community interface, inter organizational communication, accountability, news detection and many other functions. 
1.2	STATEMENT OF THE PROBLEM
In this era of rapid technological advances, people spend considerable amounts of money on technology to increase productivity in almost all organizational structures across the world. 
However, whether this investment really results in efficient output is a big concern for not only policymakers but also investors (Malhotra & Galletta, 1999).
Several paradigms have been developed and used to explain the acceptance of information technology by users. Researchers have tested user technology acceptance in various occupations by using different instruments stemming from those theories. 
However, few studies have been conducted in radio stations setting to examine usability features of radio personality. Since the radio organizations tend not to disclose their activities publicly, the radio personality/employee adoptions of information technology are not well identified and studied by researchers (Manning, 2003). 
Each profession has different structures, cultures, and usability features. In addition, radio stations in each country have unique characteristics and different features in terms of organizational structure; therefore, it is really difficult to make generalizations about them (Sheptycki, 2004). 
The research on the impact of information and communication technology on employee performance needs and usability has grown and continues to interest researchers (Hu, Lin, & Chen, 2005; Premkumar & Bhattacherjeeb, in press). Adoption is not instantly embraced and comprehended; rather, it is a complex and continuing process of which every part needs to be clear. For this reason, researchers have developed many theories, conducted numerous studies, and tested these theories in different environments. 
In business settings, researchers have concentrated on identifying the factors of usage because they have found that information technology has been used by enterprises to reduce costs, increase production, and raise the quality of service (Legris, Ingham, &Collerette, 2003). 
However, most previous research has concentrated on user acceptance in business settings but few research studies have been conducted in radio stations settings, such as Sobi FM environments thus the study aimed to find out the impact on the use of Information and communication Technology and Employee Performance, a case of Sobi FM. 


1.3	OBJECTIVE OF THE STUDY  
The main objective of the research is to examine the impact of information and communication technology on employee performance in Sobi FM. Specifically, the objectives include.
i. To obtain an insight into the availability of information and communication technology facilities in Sobi FM.
ii. To determine the level of competence of staffs in Sobi FM with the respect to information and communication technology usage.
iii. To obtain an insight on the problems militating against the optimal utilization of information and communication technology by staffs of Sobi FM.
1.4	RESEARCH QUESTION
For the purpose of this research work, the following research questions were formulated and answer.
i. Is the ICT a source of knowledge that can boost employee’s performance in Sobi FM?
ii. Is the usage of ICT enhancing the Employees Performance in their various disciplines in Sobi FM?
iii. Are there challenges posed in using the ICT by the employees in Sobi FM?
1.5	RESEARCH HYPOTHESIS
For the purpose of this research work, the following null hypotheses were formulated and tested at a level of significant of 0.05.

H1. There is no significant difference in job performance between employees exposed to ICT facilities and those not expose to ICT.
H2. There is no significant relationship between ICT access and employees performance.
H3. The ICT would not be a source of information that would boost the knowledge and productivity of employees.
1.6	SIGNIFICANCE OF THE STUDY
This study will be beneficial to organizations, office practitioners and students. It can also be used for further research.
Organization: The study will help treat and improve some existing theories on information as they apply to organizations as well as the office professionals in the areas of human resources management.
Further Research: It is also hoped that the findings of this study will contribute to the existing knowledge and information in the area of research.
Office practitioners: The significance of this research work is immeasurable both to the practitioner, office professionals, chief executives, personnel managers, the management of the organizations and the public at large. It is expected that the following findings and recommendations of the study will guide the area of study to consider introducing information communication for their office professional efficiency and other human resources departments for effective administration of personnel matters.
Student: The study will be useful to student who may wish to write or make some research on a similar topic using this as a point of reference and to re-orient them towards their profession, future research or practical endeavours.
1.7	SCOPE OF THE STUDY 
The study covers ICT as the main key to employees performance. IT covers the job performers of employees and it focus on improving work force of an organizations and situations in Sobi FM.
The research will first identify the importance of ICT and educate its impact on employees performance in an organization.

1.8	DEFINITIONS OF TERMS
ICT: Is Information communication Technology were can we source information through ICT and Communicate effectively.
Information: Is a data that has been processed and can be used per decision making.
Technology: The purposeful application of information in the design production and utilization of goods and services, and in the organization of human activities.
Impact: Means a noticeable effect or influence
Equipment: Tools or machinery used for specific purposes.
Offices: Can be a place where information are on paper coverage and information is a documented, preserved and used for current and future operations or business.
Worker: A worker is someone who has the experience or trained to work in an organization on either to operate the machines or the available equipments like computer operator, or word processor. She is an alter Ego of the Boss”.


CHAPTER TWO
2.0	REVIEW OF RELATED LITERATURE
There is more than one definition of Information Technology were given by Information Technology specialists. The one of the definitions is, “All forms of Technology involved in gathering, storing communicating retrieving and processing of data” is called as information Technology (CIMA, Stage I, Study pack, 2002).” 
Technology is a set of knowledge, information, equipment, methods and operations which are used in converting raw materials to products (converting input to output). Based on this definition, organizations or even different organizational units have different technology and it demands that various methods used to manage them. 
[bookmark: _TOC_250043][bookmark: _TOC_250022]2.1	CONCEPTUAL FRAMEWORK
Chan & Tsou (2009) suggested that information technology adoption can be categorized into distinct types; information technology infrastructure (High investment of IT), strategic alignment, (i.e employees training) employees competency, and employees attitude and behavior. Categories of innovation are process innovation. Innovation is commonly defined as the initiation, adoption and implementation of ideas or activity that are new to the adopting organization. To create new market, firms must implement specific innovation practices to develop scalar business models, manage customer experience, monitor employee performance and provide managerial process innovation (Berry et. al., 2006). The performance implications can vary across different types of innovation, depending on firm internal and market specific factors (Koellinger, 2008). 
Performance in this research is measured in terms of information technology performance. The research framework proposed was developed after an analysis of the literature. The framework leads to the development of hypotheses. Figure 1 depicts the proposed research model that was used in the study.

[bookmark: _TOC_250066]2.1.1	INFORMATION AND COMMUNICATION TECHNOLOGY
Is an umbrella term that includes any communication device or application, encompassing: radio, television, cellular phones, computer and network hardware and software, satellite systems and so on, as well as the various services and applications associated with them, such as videoconferencing and distance learning. ICTs are often spoken of in a particular context, such as ICTs in education, health care, or libraries. Converging technologies that exemplify ICT include the merging of audiovisual, telephone and computer networks through a common cabling system. ICT service providers (ISP) commonly provide ICT, phone and television services to homes and businesses through a single optical cable.
The elimination of the telephone networks has provided huge economic incentives to implement this convergence, which eliminates many of the costs associated with cabling, signal distribution, user installation, servicing and maintenance costs.
[bookmark: _TOC_250065]2.1.2	JOB PERFORMANCE
Job performance assesses whether a person performs a job well. Job performance, studied academically  as  part  of industrial  and  organizational  psychology (the  branch of psychology that deals with the workplace), also forms a part of human resources management. Performance is an important criterion for organizational outcomes and success.
John P. Campbell (1990) describes job performance as an individual level variable, or something a single person does. This differentiates it from more encompassing constructs such as organizational performance or national performance, which are higher level variables.
[bookmark: _TOC_250064]2.1.3	ORGANIZATION PERFORMANCE
	Organizational performance comprises the actual output or results of an organization as measured against its intended outputs (or goals and objectives). According to Richard et al. (2009) organizational performance encompasses three specific areas of firm outcomes: (a) financial performance (profits, return on assets, return on investment, etc.); (b) product market performance (sales, market share, etc.); and (c) shareholder return (total shareholder return, economic value added, etc.)
[bookmark: _TOC_250063]2.1.4	EMPLOYEE PERFORMANCE
	The job related activities expected of a worker and how well those activities were executed. It also refers to the job performance of an employee which shows his/her contribution to the objectives of the company. One example of how to manage or measure the employees' performance via-online is by using a time tracking software like hubstaff, odesk, paymo or time doctor that monitors activity levels and takes random screenshots in your computer
2.3 THEORETICAL REVIEW
The section involves reviews of relevant theories and models that support the adoption of ICT and performance of employees and which were critical in guiding the study. 
[bookmark: _TOC_250060]The theories are Institutional Theory, Resource Based Theory, Decomposed Theory of Planned Behavior and Task-Technology Fit Theory.
2.2.1	INSTITUTIONAL THEORY
Institutional theory emphasizes that institutional environments are crucial in shaping organizational structure and actions (Scott, 2001). According to the institutional theory, organizational decisions are not driven purely by rational goals of efficiency, but also by social and cultural factors and concerns for legitimacy. 
Institutions are transported by cultures, structures, and routines and operate at multiple levels. The theory claims that firms become more similar due to isomorphic pressures and pressures for legitimacy. 
This means that firms in the same field tend to become homologous over time, as competitive and customer pressures motivate them to copy industry leaders. For example, rather than making a purely internally driven decision to adopt e-commerce, firms are likely to be induced to adopt and use e-commerce by external isomorphic pressures from competitors, trading partners, customers, and government.
Several recent studies have taken an institutional approach to e-commerce or EDI diffusion and assimilation ( Teo et al. 2003). It is well known that mimetic, coercive, and normative institutional pressures existing in an institutionalized environment may influence organizations’ predisposition toward an IT-based inter organizational system (Teo et al. 2003). Mimetic pressures are observed when firms adopt a practice or innovation imitating competitors (Soares-Aguiar and Palma-Dos-Reis 2008). 
Coercive pressures are a set of formal or informal forces exerted on organizations by other organizations upon which the former organizations depend (Dimaggio and Powell 1983). Normative pressures come from dyadic relationships where companies share some information, rules, and norms. Sharing these norms through relational channels amongst members of a network facilitates consensus, which, in turn, increases the strength of these norms and their potential influence on organizational behavior.

2.2.2	RESOURCE BASED THEORY (RBT)
This theory was developed by Birge Wenefeldt in 1984.The theory acknowledges that firms achieve competitive advantage and superior firm performance through synergistic mix of valuable, rare, inimitable and non-substitutable resources that they possess (Barney, 1991).
Further, RBT asserts that firms use these resources to implement strategies by effectively and efficiently developing capabilities that can be leveraged to sustain competitive advantage (Barney, 1991).The theory further emphasizes analysis and identification of firm’s strategic advantages based on examining its distinct combination of assets, skills, capabilities and intangibles as an organization. 
According to RBT proponents, it is much more feasible to exploit external opportunities using existing resources in a new way rather than trying to acquire new skills for each different opportunity. In RBT model, resources are given the major role in helping companies to achieve higher organizational performance. 
There are two types of resources: tangible and intangible. Tangible assets are physical things. Land, buildings, machinery, equipment and capital. 
Physical resources can easily be bought in the market so they confer little advantage to the companies in the long run because rivals can soon acquire the identical assets while intangible assets are everything else that has no physical presence but can still be owned by the company (Anand, Wamba&Sharma, 2013).
Brand reputation, trademarks, intellectual property are all intangible assets. Unlike physical resources, brand reputation is built over a long time and is something that other companies cannot buy from the market. 
The RBT’s underlying premise is that a firm differs in fundamental ways because each firm possesses a “unique” bundle of resources-tangible and intangible assets and organizational capabilities to make use of those assets (Anand, Wamba&Sharma, 2013). 
Each firm develops competencies from these resources, and when developed especially well, these become the source of the firm’s competitive advantage (Pearce & Robinson, 2007).
The theory therefore emphasizes on the internal resources of the firm as the source of performance and competitive advantage, rather than the external environment. In regard to this study, the following factors can be viewed as forming bundles of firm assets important to the firm and for inclusion in the framework: computing resources and capabilities, top Management Support, ICT skills and human capital. 
Adoption of ICT by utilization of the resources can be used to develop competencies which in turn improve the performance of the employees’.
2.2.3	TASK-TECHNOLOGY FIT THEORY (TTF)
The theory was proposed by Goodhue and Thomson (1995). TTF theory assumed that information technology is more likely to have a positive effect on individual performance and be used if the capabilities of information technology match the task that the user must performed (Goodhue & Thompson, 1995) .To explain the linkage between information technology utilization and individual performance, they developed a conceptual model of technology-to-performance chain. This conceptual framework was based on two separate research streams: first, the utilization of information technology with its antecedent of attitude and behavior, and second, the “fit focus” evident in research investigating the performance of individual information technology user.
Venkatraman (1989) discussed the concept of “fit” assessment in strategy research comprehensively with six alternative perspectives and approach of fit. Fit as moderation perspective; effect of fit as a moderating variable of an independent variable (predictor variable) on dependent variable (criterion variable). Fit as mediation perspective; an existence of intervening (indirect) effects between an antecedent variable and its consequent (criterion) variable. Fit as matching perspective; fit is a theoretically defined match between two related variable.
Fit as gestalts; gestalts could be defined as the degree of internal coherence among a set of theoretical attributes (fit as on the identification of different group). Fit as profile deviation; the degree of adherence to a specified profile. Fit as co-variation; a pattern of co-variation or internal consistency among a set of theoretically related variables.
Goodhue and Thompson (1995) indicate that the fit between task characteristics and features of information systems provide a conceptual basis for testing the quality of individual decision-making. System information helps users by providing information that can be used individually to carry out their duties. Therefore, the strong relationship between information technology and individual performance (Teo & Men, 2008) or utilization (Strong et al. 2006) is the fit between information technology that provides information to users and information needed to the task that must be done.
The TTF theory proposes that a better fit between technology and task will lead to better Performance. Goodhue and Thomson (1995) in their study observe that there is supportive evidence of TTF as a function of system characteristics and task characteristic, and strong evidence of performance in which TTF and utilization must be included. In the study, as proposed by the TTF and as explained above, adoption of ICT by Employees can lead to improved performance. The fit between the task and technology as used in the study are the relevant ICT skills and the appropriate ICT resources adopted in order to enhance performance.
2.2.4	DECOMPOSED THEORY OF PLANNED BEHAVIOR (DTBP)
This theory developed by Taylor and Todd in 1995 is an extension of Theory of Planned Behavior. Taylor and Todd (1995) extended Theory of Planned Behavior by decomposing the attitudinal belief, normative belief, and control belief into several dimensional constructs to provide higher descriptive power and a more accurate understanding of the antecedents of behavior. 
Koeder et al. (2011) in their study to identify the factors that encourage consumer to purchase e-book reader in Japan, with the focus on normative factors. They found that attitude towards connected e-book readers were the most important factor contributing to purchase behavior. Goodhue and Thompson's (1995) research describes the relationship between the task requirements of the user and the functionality of the system and their impact on utilization. In their research, Goodhue and Thompson suggest that utilization ideally be measured as the proportion of times users choose to utilize or use system.
In regard to the study, the CBO members’ attitudinal beliefs, normative belief and control beliefs can lead them to utilize ICT with the aim of improving their performance. Performance of the impacts of the CBO will occur when the technology meets the users' needs and provides features that support the fit of the requirements of the tasks. The roots of concept of Perceived behavior control are grounded in the Self-Efficacy Theory (SET).
Bandura (1986) defined self-efficacy as "the judgments of how well one can execute courses of action required to deal with prospective situations. Features that support the fit of the requirements are in essence the ICT Infrastructure as described in the conceptual framework. ICT skills in the study are the judgments that show how well one can execute courses of actions required to deal with prospective situations.
[bookmark: _TOC_250045]2.3	EMPIRICAL REVIEW
	Okey-Colbert, and Ukandu, (2019) dealt on ICT and sustainable development in Nigeria, it has been observed globally that ICT is essential both to eradicate poverty and improving human capacity, ICT advances economic, social, cultural and political initiatives in ways that affect all stakeholders positively when done correctly. Therefore, it is the aim of this study to determine how ICT assist in sustainable development. 
	This paper used the secondary method of data collection. Many literatures were reviewed. It was concluded that ICT can create cost competitiveness among nations. It helps to bring technology to remote areas where traditional technology would have been costly. It was therefore recommended that if Nigeria intends to meet up with sustainable development, it must encourage its citizens on the use of ICT to advance innovation and eco-friendly solutions to on-going problems Akwu, Duke, & Victoria (2021) explained the concept of ICT and its positive impact on politics, Administration, Education, Security, Business and employment in Nigeria. 
	National Development is seen to be enhanced through ICT with recommendations that visible challenges be addressed. Social change theory was used as a scientific basis for this paper. Social change theory argues for a change and progress as no society is static. Technology is seen as one of the necessities of social change to produce latest forms of life where excellence is inevitable. 
	The paper concludes that ICT is the only avenue of changing politics, Administration, Security, Businesses, education and employment in Nigeria from their non-performing state to a more performing stage towards overall development. It is recommended that there should be an institutional framework for ICT, reflecting in all sectors of the Nigerian economy. 
	Olanrewaju, (2016). Investigated the effects of information technology on organizational Performance in Nigerian Banking Industries Nigerian banks have benefited from global technology innovation. Introduction of Information and Communication Technologies (ICT) have affected employee performance and customers’ responses.
	This thesis examined customer’s and employee’s responses to technology innovation, and their effects on the performance of the Nigerian banks. Fifteen (20) major banks were selected for the research. Two null hypotheses based on sets of questionnaires distributed to selected banks’ employees and customers were formulated to test whether there is no significant relationship between technology innovation and customer’s satisfaction; and between technological innovation and Nigerian banks employee’s performance. Four hundred and fifty (450) questionnaires were distributed to customers to test the first hypothesis out of which 400 were collected which is 88.88% of the distributed questionnaires, Chi square was used to test the hypothesis .
	Findings revealed that technological innovation influenced banks employee’s performance, customer’s satisfaction and improvement in banks profitability. The study recommends effective management of technological innovation for improved employees performance, customer’s satisfaction, sustainable profit, increased return on investment, returns on equity, and to promote competitiveness in the Nigerian banking industry.
	Oni & Koko (2020). 	The study investigated the influence of information and communication technology skills on office managers’ performance in private industries in Port Harcourt Metropolis. 

	The study adopted a descriptive survey design. The population for the study consisted of 134 oil and Gas private industries in Port Harcourt Metropolis, in River State. The sample for the study was 145 respondent's male and female office managers, 30% was used to select one hundred (100) private industries from the population to get the sample size, purposive simple random sample techniques was used to get 145 office managers as sample size. Two research questions were posed while four null hypotheses were formulated. 
	The instrument used for data collection in the study was titled "Influence of Information and Communication Technology Skills on Office Managers’ Performance in Private Industries in Port Harcourt. (ICTOMP)”. A test re-test method was used to obtain and to establish coefficient of stability of 0.77. 
	The data collected for the study were analyzed using frequency, percentage, mean and standard deviation to answer the responses of the research questions, while the null hypotheses were tested using z-test. The findings revealed that computer appreciation skills, database management skills greatly influence office managers’ performance in private industries in Port Harcourt. Based on the findings; some recommendation were made: Training in the use of office equipment should be carried out on a quarterly basis to increase the knowledge level of managers and subsequently their performance; There is need for equipping and keeping other staff of the industry on the “know” of the use of modern technological gadgets for easy communication with management staffs. 
	Olaoye, Olaofe-Obasesin, & Akanni, (2019). examined the impact of information technology on corporate organizations performance in Nigeria. The research explores the significance of information technology on corporate organization effectiveness and efficiency. The study is empirical as questionnaire was the primary source of data while results were presented on average, variance and standard deviation. The target respondents constitute specialist in the field of information technology, specifically Lagos state. To achieve the primary aim of this research, forty-five questionnaires were administered to the IT specialist, forty was received which were analyzed with the one way ANOVA technique. 	Findings from the research depicted information technology have a significant impact on corporate organizations performance in Nigeria. It was recommended; corporate organizations must prioritize training of personnel and invest massively on IT for efficiency in operations. 
	Abdullahi, Shehu, & Usman (2019). Information Communication Technology has been acknowledged as the building block for any organization in order to maximize profit, ensure customer satisfaction and minimize cost. This study was aimed to determine the impact of information communication technology on organizational productivity in the Nigeria banking industry. Questionnaire was employed as a method of data collection of the study, while multiple regression analysis was used to test the hypotheses under study. The result of the study indicates that hardware component, software component and network have significant and positive impact on organizational productivity in the Nigeria banking industry. The study recommends that banks should acquire or make use of modernized and 21th century software, hardware, and network in order to increase organizational productivity and customer satisfaction which will eventually resulted to diversification of the organization. 
	Adenekan,.& Jimoh, (2021). assessed technological innovation and digital competence of secretaries and their impact on job performance of the secretaries in public tertiary institutions in Ogun State, Nigeria. A survey of secretaries in public tertiary institutions selected from the three senatorial districts in the State was conducted. Data were collected with the use of questionnaire and analysed with descriptive and inferential statistics. The result indicated remarkable level of technological innovations and digital competence of secretaries in the surveyed institutions. 
	It was found that technological innovations and digital competence of the secretaries have significant bearings on the performance of the secretaries in the face of technology-driven office and secretarial functions. Thus, it was concluded that effective and efficient functioning of secretaries and office administrators requires the availability of technological tools, adoption and use of innovative technologies and essentially, the competence and up-skilling of the secretaries for the ever-changing secretarial functions, office methods, approaches and tools. 
	It is recommended, among others, that public tertiary institutions in Ogun State and similar organisations should make the acquisition and adoption of technological innovation a policy and culture issue to enhance the performance.
	Dampana, & Agbeyegbe, (2017). examined holistically the effects of Information Communication Technology on employee performance in an organization. This paper reviews some related literature alongside theoretical framework which have bearing on the subject matter. This paper adopts the descriptive survey design in achieving the stated objective. The population of this study consists of 50 staffs of the study organization with the sample size of 34 drawn via simple random sampling technique. The questionnaire method was used in collecting the data. 
	The data obtained was analyzed with particular reference to the research questions using descriptive statistical tools such as tables and frequencies. The findings show that out that Information and Communication Technology has improved the skills of workers in the bank thereby improving the employee's performance, that Information and Communication Technology has bought new techniques in all Areas of the Banks by improving the banking operation. 
	Based on the findings, the researcher recommended that banks should improve more on its information technology so as to enhance its productivity, the use of (ICT) in the banking sector should not only be restricted to the cities alone, rural banking should also be improved upon.

CHAPTER THREE
METHODOLOGY
3.1	INTRODUCTION
This research is focused on the Impact of Information and Communication Technologies (ICTs) on employees performance in broadcast station in particular reference to Sobi FM. 
In this chapter, the research presents the methods and procedures employed in carrying out the study. 
3.2	REASEARCH DESIGN
	The research work adopted survey method for the study, this is so because the method provides room for an in-depth study of the organization which th e research is carried out. The detailed examination of the one case is expected to give an insight that will help in understanding the phenomenon under investigation in general. 
	Consequence, upon the aforementioned, the research saw the study as the most appropriate for the study.
3.3	POPULATION OF THE STUDY
The population of the study was thirty-five (35) in all the entire staff of Sobi FM radio, Ilorin. 
3.4	SAMPLE SIZE AND SAMPLING TECHNIQUE
In this particular research, however, the population was small, thirty-five (35) in all. Consequently the entire population was studied. 
Also due to the fact that the population of the study was a small one, there was no need for sampling procedure at all, all the 35 members on the staff of Sobi FM, Ilorin, were used and issued with the questionnaire. 

3.5	METHOD OF DATA COLLECTION 
Questionnaire was the principal instrument used for data collected. The questionnaire for this study had twelve close-ended (structured) questions which were divided into two sections(section A and B). section A, comprised of questions relating to the demographic data of respondents, while section B had questions relating to the objective of the study. 
	Data were collected through the questionnaire given to the respondents who were staff of Sobi FM, Ilorin. It was administered by the researcher's personal contact/interaction to the respondents. 35 copies of questionnaire distributed, were all retrieved and were duly completed by the respondents, representing a return rate of 100 percent.
3.6	METHOD OF DATA ANALYSIS
This analysis is the interpretation of the collected data. The data collected were decoded, computed, arranged in tables and in sample percentages and were also used to test questions being asked and for easy references.


CHAPTER FOUR
4.1	INTRODUCTION 
This chapter explains the results of the demographic variables analysis as well as the statistical analysis of the data collection for study questions and hypotheses. The data analysis included a description of the means and test of hypotheses. 
This chapter presents the findings of the study. It portrays the major findings derived from the respondents through the self-administered questionnaires conducted in the organization. 
The chapter is divided into two major sections: the first section contains the respondents’ characteristics, and the second section contains the findings on the specific research objectives that include, to find out the importance of Information and Communication Technology on employee performance in the organization, To find out the methods used to train staffs in the organization on the use of Information and Communication Technology.
The results presented in this chapter include all information gathered through self-administered questionnaire and all information has been merged under the respective objectives.
4.2	SAMPLE SIZE RETURNED
	Table 4.2.1: Sample Size Returned and Unreturned

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Returned
	50
	100.0
	100.0
	100.0

	
	Unreturned
	0
	0.0
	0.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
Table 4.2.1 show that out of the 50 copies of questionnaires distributed to some selected staffs of the organization, all were returned as duly completed and used for further statistical analysis, and by implication the response rate was very good which enhance the accuracy of the results and findings in this study
4.3	DEMOGRAPHIC CHARACTERISTICS
This section presents the socio-demographic information of the respondents presented in frequencies tables and percentages. The study found it crucial to provide evidence of demographic data since it was deemed necessary to obtain such information on account that the respondents background sometimes are clear indicator of factors that may have economic relation to the nexus between job satisfaction and employee performance. The analysis relied on this profile information of the respondents so as to relate the relevance of the socio-economic background of the respondents to the study objectives
	Table 4.3.1GENDER

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	FEMALE
	18
	36.0
	36.0
	36.0

	
	MALE
	32
	64.0
	64.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
18 respondents representing 36% were female, 32 respondents representing 64% were male. This means the study get the opinion responses of more males than females in the study which also implies that are more male in the organization than female. 
	
Table 4.3.2 AGE

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	20-25
	16
	32.0
	32.0
	32.0

	
	25-35
	29
	58.0
	58.0
	90.0

	
	35-45
	4
	8.0
	8.0
	98.0

	
	45 AND ABOVE
	1
	2.0
	2.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
16 respondents representing 32% indicate by specifying their age between 20-25 years, 29 respondents representing 58% indicate their age between 25-35 years, 4 respondents specifying between 35-45 representing 8%, while 1 respondents representing 2% indicate their age above 45 years. This directly implies majority of respondents are matured adults above 25 years and were able to provide objective responses in the study especially on issue pertaining to the customer satisfaction in the sampled industry
	
MARITAL_STATUS

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	SINGLE
	17
	34.0
	34.0
	34.0

	
	MARRIED
	26
	52.0
	52.0
	86.0

	
	WIDOW
	7
	14.0
	14.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
17 respondents representing 34% indicate by specifying they are married while 26 respondents representing 52% indicate they are singled. 7 respondents indicate they are widow.  This directly implies majorities (52%) of respondents are a married person who’s their children and immediate family depend on them for responsibilities and up keeping of the house.  
	
EDUCATIONAL_QUALIFICATION

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	SSCE
	2
	4.0
	4.0
	4.0

	
	OND/NCE
	12
	24.0
	24.0
	28.0

	
	HND/BSC
	36
	72.0
	72.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 respondents representing 4% were SSCE holders, 12 respondents representing 24% indicate they are Diploma holders, 36 respondents specifying representing 72% were degree holders..  This means that the literacy cut across the selected company and they were well enlightened about the study objectives.
4.4 PRESENTATION AND ANALYSIS ACCORDING TO KEY QUESTIONS
	Q1. Information and Communication Technology influences employee performance.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	3
	6.0
	6.0
	10.0

	
	UNDECIDED
	2
	4.0
	4.0
	14.0

	
	AGREED
	8
	16.0
	16.0
	30.0

	
	STRONGLY AGREED
	35
	70.0
	70.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
5 respondents representing 10% disagree that Information and Communication Technology influences employee performance, 2 respondents representing 4% were neither agree nor disagree and 43 respondents representing 86% agreed. This means that the majority of respondents support the claim that Information and Communication Technology influences employee performance.
	Q2. Information and Communication Technology enhances employee Job performance

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	3
	6.0
	6.0
	10.0

	
	UNDECIDED
	1
	2.0
	2.0
	12.0

	
	AGREED
	7
	14.0
	14.0
	26.0

	
	STRONGLY AGREED
	37
	74.0
	74.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
5 respondents representing 10% disagree that Information and Communication Technology enhances employee Job performance Satisfaction, 1 respondents representing 2% were neither agree nor disagree and 44 respondents representing 88% agree. This means that the majority of respondents support the claim that Information and Communication Technology enhances employee Job performance.
	Q3. Manager’s  Problems-Solving ability impacts on Job Satisfaction

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	3
	6.0
	6.0
	6.0

	
	DISAGREED
	1
	2.0
	2.0
	8.0

	
	UNDECIDED
	2
	4.0
	4.0
	12.0

	
	AGREED
	23
	46.0
	46.0
	58.0

	
	STRONGLY AGREED
	21
	42.0
	42.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
4 respondents representing 8% disagree that Manager’s  Problems-Solving ability impacts on Job Satisfaction, 2 respondents representing 4% were neither agree nor disagree and 44 respondents representing 88% agree. This means that the majority of respondents support the claim that Manager’s  Problems-Solving ability impacts on Job Satisfaction
	
Q4. Employee Immediate manager Relationship Influences Job Satisfaction

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	1
	2.0
	2.0
	6.0

	
	UNDECIDED
	3
	6.0
	6.0
	12.0

	
	AGREED
	24
	48.0
	48.0
	60.0

	
	STRONGLY AGREED
	20
	40.0
	40.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
3 respondents representing 6% disagreed that Employee Immediate manager Relationship Influences Job Satisfaction. Also 3 respondents representing 6% were neither agree nor disagree and 44 respondents representing 88% agreed. This means that Employee Immediate manager Relationship Influences Job Satisfaction. 
	Q5. Managers Competence Impacts on Job Satisfaction

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGRRED
	3
	6.0
	6.0
	10.0

	
	UNDECIDED
	3
	6.0
	6.0
	16.0

	
	AGRRED
	8
	16.0
	16.0
	32.0

	
	STRONGLY AGREED
	34
	68.0
	68.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
5 respondents representing 10% disagreed that Managers Competence Impacts on Job Satisfaction. Also 3 respondents representing 6% were neither agree nor disagree and 42 respondents representing 84% agreed. This means that the majority of respondents support the claim that Managers Competence Impacts on Job Satisfaction.
	Q6. Employee Experience using ICT Impacts on employee performance 

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	1
	2.0
	2.0
	2.0

	
	DISAGREED
	3
	6.0
	6.0
	8.0

	
	UNDECIDED
	2
	4.0
	4.0
	12.0

	
	AGREED
	10
	20.0
	20.0
	32.0

	
	STRONGLY AGREED
	34
	68.0
	68.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
4 respondents representing 8% disagreed that employee Experience Impacts on employee performance. Also 2 respondents representing 4% were neither agree nor disagree and 44 respondents representing 88% agreed. This means that the majority of respondents support the claim that employees Experience Impacts on employee performance.
	Q7. Managers Support the use of Information and Communication Technology by employees

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGRRED
	3
	6.0
	6.0
	10.0

	
	UNDECIDED
	5
	10.0
	10.0
	20.0

	
	AGREED
	18
	36.0
	36.0
	56.0

	
	STRONGLY AGRRED
	22
	44.0
	44.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
5 respondents representing 10% disagreed that Managers Support the use of Information and Communication Technology by employees. Also 5 respondents representing 10% were neither agree nor disagree and 40 respondents representing 80% agreed. This means that the majority of respondents support the claim that Managers Support the use of Information and Communication Technology by employees.
	Q8. Employee use of Information and Communication Technology Level impacts on employee Job Satisfaction

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	1
	2.0
	2.0
	2.0

	
	DISAGREED
	3
	6.0
	6.0
	8.0

	
	UNDECIDED
	1
	2.0
	2.0
	10.0

	
	AGREED
	21
	42.0
	42.0
	52.0

	
	STRONGLY AGREED
	24
	48.0
	48.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
5 respondents representing 10% disagreed that Employee use of Information and Communication Technology Level impacts on employee Job Satisfaction. Also 1 respondent representing 2% were neither agree nor disagree and 45 respondents representing 90% agreed. This means that the majority of respondents support the claim that Employee use of Information and Communication Technology Level impacts on employee Job Satisfaction.
	Q9. Recognition of Work done by the use of Information and Communication Technology enhances employees performance

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	3
	6.0
	6.0
	6.0

	
	DISAGREED
	2
	4.0
	4.0
	10.0

	
	UNDECIDED
	2
	4.0
	4.0
	14.0

	
	AGREED
	22
	44.0
	44.0
	58.0

	
	STRONGLY AGREED
	21
	42.0
	42.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
5 respondents representing 10% disagreed that Recognition of Work done by the use of Information and Communication Technology enhances employees performance. Also 2 respondent representing 4% were neither agree nor disagree and 43 respondents representing 86% agreed. This means that the majority of respondents support that Recognition of Work done by the use of Information and Communication Technology enhances employees performance


	Q10. Bonus Payment to employee using Information and Communication Technology to Enhance Job performance

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	2
	4.0
	4.0
	8.0

	
	UNDECIDED
	2
	4.0
	4.0
	12.0

	
	AGREED
	19
	38.0
	38.0
	50.0

	
	STRONGLY AGREED
	25
	50.0
	50.0
	100.0

	
	Total
	50
	100.0
	100.0
	


Source: SPSS Computation, 2025
4 respondents representing 8% disagreed that v. Also 2 respondent representing 4% were neither agree nor disagree and 44 respondents representing 88% agreed. This means that the majority of respondents support the claim that Bonus Payment to employee using Information and Communication Technology to Enhance Job performance.
4.4	TESTING OF HYPOTHESES 
Three research hypotheses were formulated and tested. These hypotheses are based on the data of ICT and employee performance. Analysis of Variance (ANOVA) was used for testing null hypothesis two while Pearson movement correlation coefficient were used to test the hypotheses 1, 2 and 3. 
The level of significance set for the study was 0.05. Consequently, hypothesis is rejected when the probability value is lower than the level of significance set for the study. Likewise, hypothesis is retained when the probability value is more than the level of significance.

Hypothesis I
There is significant difference in Job performance between employees expose ICT facilities and those not expose to ICT on the views of respondents.

	
	N
	Df
	P
	Decision

	Pearson  chi-square	.694
Continuity correction   .000
	
25
	
1
	
0.6
	
NS


Likelihood   Ratio	1.09 Fishes exact Test		667
The different in the above table hypothesis is not significance because the P Value is 0.6; therefore, the hypothesis is retaining which states there difference in job performance between employees exposed to ICT and those not exposed to it. 
Thus, the result indicate that employees that have the knowledge of the ICT are different in their  job performance from the employees whose are not expose to the ICT.


Hypothesis II
	N
	X
	SD
	R
	P
	Decision

	Performance	        200
	12
	1.3
	
	
	Significant

	ICT access	200
	12
	1.6
	0.13
	0.2
	


There is no significant relationship between ICT access and employees performance according to the views of respondents.

The P value is 0.02 and this lower than  significant level for the study. Therefore, the Null Hypothesis is hereby rejected, this means that there is significant relationship between ICT access and employees performance it has significant impact on employees performance. 
This agrees with the research of as AbdulLahi (2011). Therefore, respondents’ opinion could be interpreted to means that there is significant relationship between ICT access and employees performance. The finding reveals that employees can make difference in their discipline when they have access on ICT.
Hypothesis III
This hypothesis relates to issues on ICT would not be a source of information that would boost the productivity of employees by views of respondents. 
This hypothesis relates to the research questions. The responses of respondents collected, analysed and presented. Details are given in below table Summary of Analysis of variance (ANOVA) on the ICT as the source and boost of knowledge and productivity of the employees on their job performance.


N	Means square	Df	Sum of square	f	p

ICT as a source of Information ICT as a booster of 211 200 2400 100 5
197	1420	200	200.1	0.00
productivity	
It can be deduced form the above table that the P value (0.00) is less than 0.05. Hence, the hypothesis is rejected. 
This means that ICT would be as a source of knowledge and it can boost the productivity of employees in their job performance.
The table further indicate that majority of the respondents are of  the  view  that possessing and utilizing ICT will enhance employees competence  and productivity  at our present contemporary. 
Likewise, there is a consensus among the respondents that using ICT would positively have impact on employees’ achievement as revealed. The research therefore rejects the null hypothesis.
4.5	DISCUSSION OF FINDINGS 
The majority of the respondents indicated their organization does not have ICT facilities especially the service of ICT. Nevertheless, majority of them are of the views that ICT is indispensable for employees productivity. They recommended that there is need for training employees on ICT in their centers’ for effectively carrying out their jobs.
Similarly, the findings revealed that there is a great challenge by employees for using ICT. Most of them does  not have the knowledge of computer and ICT.
A  part from the fact that employees in Sobi FM are not computer literate they were also fund not making effort at having ICT skill that would  boost their job performance after majority of them agree that computer would boost their job performance. Its on line with the finding of Salleh, and Iahad (2011), who explain that ICT enables the employees to plan and direct their learning process.

CHAPTER FIVE
5.0	SUMMARY OF FINDING, CONCLUSION AND RECOMMENDATIONS 
5.1	SUMMARY OF FINDING 
In today’s increasing competitive environment, organizations face a lot of challenges. Indermun and Bayat (2013) stated that many organizations are struggling to be strong competitor to achieve its goals and objectives. 
Workforce now days are the organizational key success factor, therefore organizations put a lot of thought and effort to discover the degree of employee knowledge of ICT in order to enhance their performance and attain overall organizations objectives (Indermun & Bayat, 2013). 
On one hand, ICT is considered as one of the main factors that affect efficiency and effectiveness of business organizations, because ICT has significant effect on organizational measures, such as customer satisfaction and financial measures (Saari& Judge, 2004).On the other hand, understanding job performance for each employee is essential as important organizational decisions are based on individual performance (Sonnentag, Volmer, & Spychala, 2008), leading to an organizational success.
 Both job satisfaction and employee performance has their own factors and determinants. Some of them are individual, cultural, social, organizational and environmental factors according to Gupta et al. (2012) and Folami et al. (2005). Making each one of the variables a factor for the other. 
This explanatory interpretivist study is conducted to capture the reality of the relation between ICT and employee performance in greater details. Numerous secondary data collection sources have been covered to get close understanding of the research subject and to look at previous researchers' work in the same domain. 
The researcher under the project limited duration managed to prove that ICT has a significant influence on employee performance and employee performance has a significant influence on job satisfaction.
 Regarding the nature of the relationship, the study proves that both variables have an indirect influence on one another through mediating factors and ended up with a model that illustrated a cycle cause and effect relationship between the two variables. 
The findings of the study may be limited because the research indicated the indirect influence through just highlighting the mediating factors that stand in the middle between job satisfaction and employee performance. This research is explanatory in nature so it relies on explaining the phenomena more than gathering empirical data. 
5.2	CONCLUSION
The significant role played by ICT capacity towards enhancing organizational performance of employees of Sobi Fm has been demonstrated by the findings. 
This study concludes that capacity dimensions namely ICT infrastructure, human resources capacity and institutional ICT environment have a positive and significant influence on the organizational performance of employees. It is clear that ICT capacity is a determinant of organizational performance. 
The study also concludes that human resource capacity is still a challenge in Sobi FM despite the fact that the variable had a positive and significant effect on organizational performance. This is supported by the fact that although ICT training had been offered while most of ICT facilities was accessible, majority of employees were not sure on their ICT experience, attitude towards ICT and ICT knowledge and skills. 
Sobi FM are equally not well equipped with ICT tools. The proportion of ICT equipment that were in good working condition in the organization was low while software facilities and internet connection speed were reported as insufficient to support employees performance. 
The study further concludes that despite of the important role of ICT plays in enhancing the employees in delivering interesting programs to the ears of their listeners there are no no ICT facilities to support them.
This conclusion is supported by the fact that the other two independent variables, human resource ICT capacity and institutional ICT environment also had a positive and significant influence on the dependent variable, employees performance.
5.3	RECOMMENDATIONS 
Based on the study results the researcher suggests the following recommendations for researchers and other organizations 
1. Enhancing information and communication technology tools is important in an organization to improve individual employees’ performance in terms of quantity, quality, and speed of work achievement, 
2. It is recommended to keep an updated technology tools in the organization which will help employees to perform their work accurately, efficiently and effectively. 
3. Delivering employees’ training programs related to new software applications is necessary to improve individual employees’ performance due its functional role in the learning process. 
4. Promoting information and communication technology culture by articulating and executing more frequent training programs specially related to technology. 
5. Managers should design training procedural and standards in order to advance the employee individual performance through more effective performance appraisal. 
6. Sobi FM should consider financial and nonfinancial incentives to encourage more effective employees’ performance. 
7. Future research avenues could be conducted in different sectors such as in service organization. Or incorporating different variables that have explanations regarding employees’ performance.
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QUESTIONNAIRE
	We are final year students of the department of Mass Communication, carrying out research on “Impact Of Information and Communication Technology on Employee Performance A Case Study Of Sobi FM Ilorin”. I shall be happy if you would answer the following questions truthfully. 
	All information obtained will be treated with utmost confidence while your cooperation would be highly appreciated. 
Yours Faithfully, 

Akinola Zainab Arike
Instruction: please tick (  ) the answer you consider appropriate. The questionnaire will be in two parts. Section on A and Section B.
SECTION A
Kindly tick (  ) the appropriate box to indicate your answer in the question 
1. Age  (a) 15-20 Years (   ) (b) 21- 25 Years (   ) (c) 26-30 (   ) (d) 31-40 (   ) (e) 41 and Above (  )
2. Gender  (a) Male (   ) (b) Female (   ) 
3. Marital Status (a) Single (  ) (b) Married (   ) (c) Divorced  (   )
4. Religion  (a) Islam (   ) (b) Christianity (   )  (c) Others (   )
5. Occupation (a) Student (   ) (b) Civil Servant (   ) (c) Employed (    )         (d) Unemployed (   )
6. Academic Qualification: (a) SSCE (   ) (b) ND (   ) (c) HND/BSC (   )         (d) Others (    ) 
7. Information and Communication Technology influences employee performance (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
8. Information and Communication Technology enhances employee Job performance (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
9. Manager’s  Problems-Solving ability impacts on Job Satisfaction (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
10. Employee Immediate manager Relationship Influences Job Satisfaction (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
11. Managers Competence Impacts on Job Satisfaction (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
12. Employee Experience using ICT Impacts on employee performance (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
13. Managers Support the use of Information and Communication Technology by employees (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
14. Employee use of Information and Communication Technology Level impacts on employee Job Satisfaction (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
15. Recognition of Work done by the use of Information and Communication Technology enhances employees performance (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )
16. Bonus Payment to employee using Information and Communication Technology to Enhance Job performance (a) Strongly Disagree (  )  (b) Disagree (  ) (c) Undecided (    )   (d) Strongly Agree (   )  (e) Agreed (   )


