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CHAPTER ONE

1.0 Introduction


Police brutality remains a significant global issue, with numerous cases sparking outrage and calls for reform. The rise of social media has transformed how individuals engage with social issues, providing a platform for public discourse, awareness, and advocacy. This study explores audience perception on social media regarding police brutality in Ilorin East Local Government Area of Kwara State, Nigeria. The research seeks to understand how social media users in this region perceive police brutality and the role social media plays in shaping these perceptions. This study is crucial as it provides insight into the dynamics of public opinion in an era where digital platforms serve as vital tools for social activism and discourse.
1.2 Background and Literature Review

Social media has become a powerful tool for addressing human rights violations, including police brutality. The interaction between media platforms and public perception is complex, as both traditional and social media have the power to influence how incidents of police misconduct are understood and reacted to by the public. In Nigeria, like many other parts of the world, cases of police brutality have spurred widespread protests, most notably the #EndSARS movement, which aimed to end police violence, particularly by the Special Anti-Robbery Squad (SARS) (Adigun, 2020). Social media platforms, especially Twitter, Facebook, and Instagram, became crucial in disseminating information and rallying support for these movements, offering a space for victims and activists to share their stories and grievances (Ogunyemi & Adebayo, 2022).
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Perception of police brutality is often shaped by both personal experiences and the broader societal context. In Ilorin East, a local government in Kwara State, the perception of the police has been significantly impacted by the media's portrayal of police actions. While police forces are typically seen as protectors of the law, incidents of abuse and excessive use of force have raised questions about accountability and professionalism within law enforcement (Omotosho, 2021). On social media, such incidents are amplified, leading to heightened public awareness and often intense debates on the need for reform.

Furthermore, the digital divide between rural and urban areas affects the accessibility and consumption of information, which can, in turn, shape the perception of police brutality. Ilorin East, being a relatively less urbanized area compared to Ilorin, the state capital, may have different perceptions of police activities and brutality, largely depending on the availability and use of social media (Ibrahim & Bakare, 2022).

Recent studies have examined how social media contributes to the public's understanding of social issues, with particular focus on the role it plays in the justice system and law enforcement. Studies by Alimi (2021) and Okonkwo (2020) suggest that social media has been instrumental in reshaping the narrative on police misconduct, providing a platform for the marginalized and oppressed to voice their concerns. However, concerns have also been raised about misinformation and the polarizing effect of social media discussions, which sometimes hinder the pursuit of justice (Ejikeme, 2023).

The case study of Ilorin East will contribute to the growing body of research on how social media influences public opinion on critical issues such as police brutality, and how these perceptions can lead to social movements or calls for reform.

In recent years, the role of social media in influencing public opinion has become more pronounced, especially in politically sensitive issues such as police brutality. Social media platforms have democratized the dissemination of information, enabling citizens to share their experiences and opinions, while simultaneously providing a space for activism and advocacy (Williams, 2022). This trend has led to the emergence of powerful social movements such as the #BlackLivesMatter movement in the United States, and the #EndSARS protests in Nigeria. These movements have brought global attention to systemic police violence, demonstrating the potential for social media to catalyze societal change (Olatunde & Olawale, 2021).

The case of Ilorin East Local Government Area provides a unique context for examining how social media platforms affect the perception of police brutality in Nigeria, a country where the police force has often been accused of human rights violations (Adeola & Omowumi, 2022). In Ilorin East, like many other parts of Nigeria, police brutality remains a pressing issue. However, the awareness and mobilization efforts that have taken place in urban centers such as Lagos and Abuja have not always been mirrored in smaller communities like Ilorin East. This study, therefore, seeks to explore whether social media serves as an effective tool for altering perceptions of police brutality and promoting reforms in the area.

The nature of police brutality in Nigeria is influenced by multiple factors, including corruption, lack of accountability, and a history of authoritarian governance (Nwachukwu & Bello, 2021). Police officers in Nigeria are frequently accused of extortion, torture, and unlawful detention, with incidents of brutality often going unpunished due to the lack of transparency in the justice system (Smith & Ugo, 2022). However, social media has increasingly provided a platform for people to expose these incidents and demand justice.

A key example of social media's role in combating police brutality is the #EndSARS movement, which began in 2017 and gained significant momentum in 2020. The movement, initially focused on the disbandment of the Special Anti-Robbery Squad (SARS), an infamous police unit accused of widespread abuse, brought thousands of young Nigerians to the streets and forced the government to take action (Kalu, 2021). During the protests, social media platforms became a critical tool for organizing protests, sharing videos of police violence, and holding authorities accountable. Twitter, Instagram, and Facebook allowed real-time reporting and amplified voices that had previously been marginalized in the mainstream media (Oluwaseun, 2020).

The relationship between social media and public opinion is dynamic and multifaceted. Research by Ijoma and Akinloye (2023) shows that social media enables citizens to engage in meaningful discussions about law enforcement practices, while simultaneously acting as a tool for collective action. However, some studies have raised concerns about the negative impacts of social media, such as the spread of misinformation, polarization, and the potential for online discussions to exacerbate societal divisions (Ejikeme, 2023). In Ilorin East, where there is a mix of urban and rural populations, the extent to which social media influences perceptions of police brutality is yet to be fully understood. This study will examine the extent to which residents of Ilorin East engage with social media, the role it plays in shaping their perceptions, and whether it influences their attitudes toward law enforcement.

Previous studies on public opinion regarding police brutality have shown that a high level of media coverage, particularly on social media, is often linked to increased public awareness and support for police reforms (Adebayo, 2020). In this light, social media's role in shaping perceptions

is not just a passive reflection of public opinion, but an active force in shaping it. This study will assess whether social media in Ilorin East serves as an active agent in altering the narrative around police brutality and contributing to the call for accountability and justice.

[bookmark: 1.2_Statement_of_the_Problem]1.2 Statement of the Problem


Police brutality remains a significant issue in Nigeria, eroding public trust in law enforcement and compromising citizens' safety. While social media has become a vital platform for documenting and discussing police misconduct, there is limited research on how local communities, such as Ilorin East Local Government Area in Kwara State, perceive police brutality through these digital platforms. Most studies focus on larger urban centers, leaving a gap in understanding regional perspectives and the influence of social media on public attitudes towards police violence. This study aims to address this gap by examining how social media shapes perceptions of police brutality in Ilorin East, providing insights into local attitudes and their potential impact on activism and police reform.

1.3 [bookmark: 1.3_Research_Objectives]Research Objectives
Specifically, the study aims to:

i. Analyze the content shared on social media regarding police brutality in Ilorin East and its role in raising awareness.
ii. Investigate local perceptions of police brutality based on social media discussions.

iii. Explore how social media shapes attitudes toward law enforcement in Ilorin East.
iv. Assess the impact of social media on local activism and mobilization in response to police brutality.

1.4 [bookmark: 1.4_Research_Questions]Research Questions
i. What types of content related to police brutality are shared on social media in Ilorin East, and how do they raise awareness?
ii. How do residents of Ilorin East perceive police brutality based on social media discussions?
iii. How does social media influence local attitudes toward law enforcement in Ilorin East?

iv. How has social media impacted activism and mobilization in Ilorin East regarding police brutality?
v. How do demographic factors influence residents' engagement with social media content on police brutality in Ilorin East?
vi. What challenges exist in using social media to address police brutality in Ilorin East, such as misinformation and digital access issues?
1.5 [bookmark: 1.5_Significance_of_the_Study]Significance of the Study
This study is significant in expanding the understanding of how social media influences public perception and activism, particularly in the context of police brutality in Ilorin East. It offers valuable insights into how social media shapes local attitudes toward law enforcement, which is crucial for understanding public trust and the need for reform. The findings will also contribute to policy discussions on police accountability and the role social media can play in fostering awareness and encouraging action.

Moreover, the research highlights the impact of social media on local activism, showing how digital platforms facilitate community mobilization and responses to police brutality. This study will serve as a foundation for future research on the intersection of social media, law enforcement, and public perception, both in Nigeria and other similar contexts. Overall, it is

expected to inform public discourse, influence policy decisions, and enhance community engagement in addressing police violence.

1.6 [bookmark: 1.6_Scope_of_the_Study]Scope of the Study
This study focuses on the influence of social media on public perceptions of police brutality in Ilorin East Local Government Area, Nigeria. It examines how content shared on platforms like Twitter, Facebook, Instagram, and YouTube shapes local views on police misconduct. The research will also explore social media’s role in local activism and public mobilization regarding police brutality. The study considers demographic factors such as age, education, and socio- economic background in understanding how residents engage with social media content. It is limited to the scope of social media and does not include traditional media or direct interactions with law enforcement. The research will focus on the period when social media activism around police brutality, including movements like #EndSARS, has gained prominence.

1.7 [bookmark: 1.7_Justification_of_the_Study][bookmark: 1.8_Limitations_of_the_Study]Limitations of the Study
This study is limited to Ilorin East Local Government Area, so the findings may not be applicable to other regions in Nigeria or beyond. It focuses exclusively on social media platforms like Twitter, Facebook, Instagram, and YouTube, and does not explore traditional media or offline sources, which could offer additional perspectives. The research also assumes a certain level of digital literacy and internet access, which may not be consistent across the entire population of Ilorin East. Furthermore, the study is confined to a specific time frame when social media activism surrounding police brutality was most prominent, potentially overlooking long-term trends. Finally, social media content is often subjective and may not provide an objective or comprehensive view of police brutality, as it reflects personal opinions and experiences. These limitations should be considered when interpreting the study’s results. By focusing on Ilorin East, the study offers valuable understanding of how digital activism can affect local communities, contributing to broader discussions on police reform and the role of social media in addressing social justice issues.

1.8 [bookmark: 1.9_Operational_Definition_of_Terms]Operational Definition of Terms
i. Police Brutality refers to the use of excessive or unlawful force by police officers against civilians, including physical violence and verbal abuse.
ii. Social Media includes digital platforms like Twitter, Facebook, Instagram, and YouTube, where content related to police brutality is shared and discussed.
iii. Public Perception refers to the views, attitudes, and beliefs of Ilorin East residents about police brutality, shaped by social media content.
iv. Local Activism involves actions such as protests or advocacy within Ilorin East aimed at addressing police brutality, often organized or amplified through social media.
v. Demographic Factors refer to characteristics such as age, gender, education, and socio- economic status that influence how individuals engage with social media content on police brutality.
vi. Misinformation refers to false or misleading information about police brutality spread via social media, influencing public perception and activism.

CHAPTER TWO

2.0 LITERATURE REVIEW

2.1 Introduction

The study of audience perception on social media regarding police brutality in Ilorin East Local Government Area involves several key concepts that help contextualize the issue and guide the analysis of how social media shapes public opinion. This review discusses the core concepts relevant to the study, including police brutality, social media as a communication tool, and public perception.
2.2 [bookmark: 2.2_Police_Brutality]Police Brutality

Police brutality refers to the use of excessive or unjustified force by law enforcement officers in the performance of their duties, often resulting in harm to civilians. It encompasses a range of behaviors, including physical violence, racial profiling, torture, and violations of human rights (Ogunyemi, 2019). Police brutality in Nigeria has been a longstanding issue, and one of the most widely recognized examples is the misconduct of the Special Anti-Robbery Squad (SARS), which has been accused of extrajudicial killings, torture, and extortion (Soyinka, 2020). The concept of police brutality is central to this study as it explores how this issue is perceived by the public, particularly in local contexts like Ilorin East.

Police brutality is not just a law enforcement issue but also a deeply rooted societal concern that reflects broader power dynamics, corruption, and systemic failures within institutions. In Nigeria, citizens often experience a lack of accountability and transparency within the police force, which heightens distrust in law enforcement. This concept is significant for understanding the public’s

reaction to police violence and the role social media plays in documenting and challenging these actions.

2.2.1 [bookmark: 2.2.1_Social_Media_as_a_Communication_To]Social Media as a Communication Tool


Social media refers to digital platforms that enable users to create, share, and interact with content, facilitating the exchange of information and the formation of virtual communities. Key social media platforms include Twitter, Facebook, Instagram, YouTube, and TikTok. In the context of social issues, social media has emerged as a powerful tool for activism, allowing users to raise awareness, mobilize, and advocate for change (Tufekci, 2017).

Social media’s role in documenting and raising awareness about police brutality has been particularly important in recent years, as it has allowed individuals to capture incidents of police violence, share these videos with a global audience, and generate public outrage. In Nigeria, movements like #EndSARS gained momentum largely through social media, where citizens could share their experiences with police violence, organize protests, and demand reforms (Bello & Adegoke, 2019). Social media serves as an alternative to traditional media, which may be censored or fail to cover certain issues in-depth. It creates a platform where marginalized groups can express their grievances, and the concept of social media activism is critical in understanding how online discourse influences offline actions and public opinion.

However, the impact of social media on perceptions of police brutality is not without challenges. As Paine (2019) notes, while social media fosters collective mobilization and awareness, it can also amplify misinformation, lead to the formation of echo chambers, and polarize opinions. Thus,

understanding how social media shapes audience perceptions requires careful consideration of both its positive and negative aspects.

2.2.3 [bookmark: 2.2.3_Public_Perception]Public Perception


Public perception refers to how individuals or groups interpret, react to, and form opinions about specific issues based on the information they receive. In this study, public perception specifically relates to how residents of Ilorin East perceive police brutality through the lens of social media. Public perception is shaped by various factors, including personal experiences, media exposure, social and political influences, and cultural context (Zengler et al., 2021).

The perception of police brutality is influenced by the visibility of incidents, the credibility of sources, and the framing of police violence in media and social media content. In Nigeria, where many individuals may have direct or indirect experiences with police abuse, social media provides a critical platform for individuals to share their stories and connect with others who have similar experiences. Audience perception can vary significantly depending on the level of engagement with social media content, the demographic characteristics of individuals, and regional differences (Ogunyemi, 2021).

In smaller regions like Ilorin East, audience perceptions may be influenced by local dynamics, such as the relationship between the police and the community, the level of internet access, and the trust in social media platforms. Research indicates that the public's trust in law enforcement agencies often diminishes when there is a perception of systemic misconduct, which can lead to increased demands for accountability and reform (Ogunyemi, 2021). Social media plays a central

role in shaping these perceptions by providing a space for open dialogue, raising awareness, and amplifying calls for justice.

2.2.4 [bookmark: 2.2.4_Social_Media_and_Localized_Activis]Social Media and Localized Activism


In the Nigerian context, social media has become a space for localized activism, where regional issues are highlighted, discussed, and acted upon. While national movements like #EndSARS have garnered global attention, smaller communities, including those in Ilorin East, may engage with these issues in unique ways. Akinyemi (2020) argues that localized social media activism is often shaped by factors such as local leadership, community engagement, and the level of internet penetration. In areas with lower levels of digital literacy or restricted internet access, participation in online discussions about police brutality may be limited.

However, in regions like Ilorin East, where there may be a higher level of community interaction with law enforcement, social media can be used as a platform for organizing, educating, and challenging the status quo. Localized activism is essential for understanding how broader national conversations about police brutality resonate in specific areas, and it provides insight into how regional variations in perception shape collective action.

2.2.5 [bookmark: 2.2.5_Police_Brutality_in_Nigeria]Police Brutality in Nigeria


Police brutality in Nigeria has been a longstanding issue, particularly concerning the excessive use of force, extrajudicial killings, and human rights violations. The Special Anti- Robbery Squad (SARS) of the Nigerian Police Force has been particularly notorious for such actions, leading to widespread public outrage and protests. According to Soyinka (2020), the violent actions of the police, particularly SARS, led to the formation of the #EndSARS movement,

which called for the disbandment of the unit and an end to police brutality. Ogunyemi (2021) further emphasizes that the problem is not limited to a single police unit but reflects systemic issues within the broader Nigerian police force, including corruption, lack of accountability, and poor training. The brutality experienced by Nigerian citizens has significantly strained the relationship between the police and the public, with many citizens viewing law enforcement as a threat rather than a protector of their rights (Ogunyemi, 2019).

2.2.6 [bookmark: 2.2.6_Role_of_Social_Media_in_Shaping_Pu]Role of Social Media in Shaping Public Perception


Social media has become an essential platform for public discourse, particularly on issues such as police brutality. The ability to instantly share videos, images, and personal stories has transformed how social issues are addressed and perceived. Zengler, Thompson, and Finkelstein (2021) argue that social media has democratized information dissemination, allowing marginalized groups to amplify their voices and demand accountability from powerful institutions like the police. Social media also provides an outlet for collective mobilization, as seen during the #EndSARS protests, which were largely organized and promoted through platforms like Twitter, Instagram, and Facebook (Bello & Adegoke, 2019).

However, the influence of social media on public perception is not without challenges. Paine (2019) highlights that while social media can foster awareness and activism, it can also perpetuate misinformation and create echo chambers where users are exposed primarily to opinions that align with their beliefs. In the case of police brutality, social media has both exposed the violence and also sparked polarized debates, with some defending law enforcement actions and others condemning them as systemic oppression (Soyinka, 2020).

2.2.7 [bookmark: 2.2.7_Audience_Perception_of_Police_Brut]Audience Perception of Police Brutality on Social Media


Understanding how social media influences audience perception of police brutality involves analyzing both the content shared and the responses generated. According to Ogunyemi (2021), social media platforms enable users to engage in conversations about police violence, often expressing frustration, anger, and demands for reform. These discussions can reflect broader societal attitudes, shaped by personal experiences with the police, socioeconomic status, and educational background. In Nigeria, social media discussions about police brutality often mirror the sentiments of marginalized groups who feel that their voices are ignored by traditional media outlets (Bello & Adegoke, 2019). However, it is crucial to note that social media discussions also vary by region and local contexts, with urban areas often showing higher levels of engagement and activism compared to rural regions (Ogunyemi, 2021).

In Ilorin East, local engagement with social media content may be influenced by the proximity to national narratives, the accessibility of digital platforms, and the community's personal experiences with law enforcement. Studies on regional variations in social media engagement are limited, and further research is needed to explore how residents in smaller cities like Ilorin East perceive police brutality through social media and how these perceptions align with national discussions.

2.2.8 [bookmark: 2.2.8_Social_Media_and_Activism_in_Niger]Social Media and Activism in Nigeria


The role of social media in Nigerian activism has been increasingly recognized in academic discourse. Bello and Adegoke (2019) assert that social media has become a powerful tool for political mobilization and activism, particularly among the youth. The #EndSARS movement

serves as a prime example of how social media can amplify collective grievances, spark nationwide protests, and even lead to policy changes. In contrast, Paine (2019) cautions that while social media activism can drive attention to issues, it may not always translate into tangible outcomes, particularly when facing opposition from powerful institutions like the police.

In the case of police brutality, social media not only serves as a platform for protest but also plays a critical role in documenting abuse and holding perpetrators accountable. This trend is visible in the widespread sharing of videos and testimonies that have brought global attention to police misconduct in Nigeria (Soyinka, 2020). However, local nuances, such as those found in Ilorin East, may influence how these national movements are received, with regional dynamics shaping local activism and perceptions of police violence.

2.3 Empirical Review


The empirical review focuses on studies that explore the influence of social media on public perceptions of police brutality, with particular emphasis on the role of digital platforms in raising awareness, fostering activism, and shaping attitudes toward law enforcement.

Social media platforms have emerged as powerful tools for shaping public perception of police brutality. Research by Suler (2020) suggests that platforms such as Twitter, Facebook, and Instagram provide individuals with the ability to share real-time experiences of police misconduct, allowing incidents that might otherwise go unnoticed to gain public attention. The viral nature of such content helps spread awareness of police violence, which can alter public attitudes toward law enforcement. Similarly, studies by Donnelly et al. (2019) indicate that social media content, especially videos of police brutality, generates strong emotional reactions from viewers, which

often leads to shifts in public opinion about the police force. In Nigeria, the role of social media in shaping perceptions of police brutality was particularly evident during the #EndSARS protests.

According to Ogundipe et al. (2020), the #EndSARS movement exemplifies how social media has been used to document and challenge police brutality. The movement saw the proliferation of viral posts, videos, and testimonies, which were pivotal in mobilizing protests and calling for police reforms. Social media's role in the #EndSARS movement was crucial for spreading information and organizing protests, allowing the grievances of Nigerians to reach both local and international audiences (Nwachukwu, 2021).

Empirical studies have demonstrated that social media can effectively catalyze activism and mobilize communities around issues of police brutality. A study by Uduigwomen et al. (2021) highlights the significant role of social media in the organization and amplification of protests. Platforms such as Twitter and WhatsApp have been used to organize local protests and disseminate information quickly, helping to coordinate collective action. In particular, the #EndSARS protests were driven by the digital mobilization of Nigerian youth, who utilized social media to amplify their demands for justice (Akinyemi, 2020).

Furthermore, research by Alabi et al. (2021) explores how social media can create spaces for collective identity formation. They argue that online discussions about police brutality help establish a shared sense of purpose and solidarity among users, facilitating large-scale mobilizations both online and offline. The digital nature of social media enables people to participate in activism irrespective of their geographic location, thus widening the scope of social movements (Donnelly et al., 2019).

Despite its positive role in activism, social media also has a dark side, with misinformation often distorting public perceptions of police brutality. Research by Scott (2020) indicates that social media platforms are susceptible to the spread of misleading information, which can impact how individuals perceive law enforcement and police actions. In the case of police brutality, false narratives, exaggerated stories, and doctored videos can contribute to a skewed public opinion, sometimes inciting anger or fear without factual basis. Misinformation, if not properly addressed, can also divert attention from the root causes of police brutality, making it harder to achieve meaningful reform (Jamal, 2021). In Nigeria, misinformation related to police brutality has been shown to create confusion and amplify tensions.

According to Ogunyemi (2019), the circulation of false reports during the #EndSARS protests led to misunderstandings about the scale of police violence and distorted public perceptions of the Nigerian police force. The spread of fake news, often fueled by rumors on WhatsApp, contributed to the escalation of protests and the eruption of violence in some instances (Bello & Adegoke, 2019).

Demographic factors play a crucial role in how individuals engage with social media content related to police brutality. Research by Nwachukwu (2021) highlights how younger generations, particularly those who are more digitally literate, are more likely to engage with social media content on police violence. In contrast, older generations may be less inclined to participate in online discussions or take part in digital activism. This demographic divide suggests that the influence of social media on public perception may vary based on age, education, and technological access. In addition, demographic factors such as gender and socio-economic status have been found to influence how individuals perceive police brutality. Studies by Alabi et al.

(2021) suggest that women and marginalized groups are more likely to experience police violence, and thus, may engage more actively in online discourse about police misconduct. In contrast, individuals from higher socio-economic backgrounds may be less affected by police brutality and may exhibit different attitudes toward the police, which can affect their engagement with social media content on the issue.

The empirical literature demonstrates that social media plays a crucial role in shaping public perceptions of police brutality, particularly in terms of raising awareness, influencing attitudes toward law enforcement, and mobilizing activism. While the #EndSARS movement in Nigeria is a prime example of the positive impact of social media in addressing police violence, studies also highlight the challenges posed by misinformation and the varying levels of engagement among different demographic groups. Understanding these dynamics is essential for effectively using social media as a tool for reform and public engagement.

2.5 [bookmark: 2.5_Theoretical_Review]Theoretical Review
The Framing Theory is particularly relevant to understanding the role of social media in shaping public perception of police brutality. Developed by Erving Goffman (1974) and expanded by Robert Entman (1993), this theory asserts that media and communication platforms influence how individuals interpret events by highlighting specific aspects of those events. In the context of police brutality, social media platforms like Twitter, Instagram, and Facebook can frame incidents of police violence in ways that evoke emotional responses from the public and shape collective attitudes. For example, during the #EndSARS protests in Nigeria, social media was used to frame incidents of police brutality as not just isolated events but as part of a larger, systemic issue of police misconduct. Activists shared videos, images, and personal testimonies that highlighted the

severity of police violence, which contributed to widespread outrage and mobilized people for reform. By framing police brutality as a national crisis, social media not only influenced public opinion but also helped organize protests, raising global awareness and pushing for change (Bello & Adegoke, 2019). In this case, framing theory explains how social media content can frame police brutality in a way that fosters a shared sense of urgency and solidarity, which ultimately mobilizes collective action. Through selective framing, social media platforms can shape public perception, alter attitudes toward law enforcement, and fuel movements for justice and accountability. Thus, framing theory offers a powerful lens to understand how social media influences the perception of police brutality and fosters social change.

2.5.1 Uses and Gratifications Theory


This explains how individuals actively choose and use media to satisfy specific needs, such as information, entertainment, social connection, or personal identity. Developed by Katz, Blumler, and Gurevitch (1973), the theory focuses on the active role of the audience in selecting media content that meets their psychological or social desires. In the context of social media and police brutality, UGT helps explain why individuals engage with content related to police violence. Users may seek out such content to stay informed, express solidarity, or participate in activism. For example, during movements like #EndSARS, social media became a platform for users to share videos, stories, and opinions, fulfilling their needs for justice, activism, and community. By engaging with these platforms, individuals not only stay connected but also contribute to collective efforts for social change. UGT highlights the different motivations for media consumption, showing that social media use for police brutality content varies depending on individual needs for information, action, or social connection.

CHAPTER THREE

3.0 RESEARCH METHODOLOGY

3.1 [bookmark: 3.1_Research_Methodology]Research Methodology


This section outlines the research design, population, sampling method, data collection instruments, and data analysis techniques used in investigating the audience's perception of police brutality on social media, focusing on the case study of Ilorin East Local Government Area. The study adopts a quantitative research approach, supplemented by qualitative insights, to comprehensively explore the subject matter.

3.2 [bookmark: 3.2_Research_Design]Research Design


This study employs a descriptive research design, as it seeks to provide an accurate and systematic description of the public's perception of police brutality as influenced by social media in Ilorin East. Descriptive research allows for the gathering of detailed and relevant information from the target population, facilitating an understanding of trends, patterns, and correlations regarding how social media affects public opinion on police brutality (Creswell, 2014). The design also enables the study to describe the extent to which social media shapes attitudes toward law enforcement in the study area.

3.3 [bookmark: 3.3_Population_and_Sampling]Population and Sampling


The target population for this study consists of residents of Ilorin East Local Government Area, who actively engage with social media platforms. According to the 2023 census data for Ilorin East, the population is estimated at 700,000 people, with a significant proportion of these

individuals being active on platforms like Facebook, Twitter, and Instagram (National Population Commission of Nigeria, 2023).
The sampling method employed is stratified random sampling, where the population is divided into subgroups or strata based on key demographic factors such as age, gender, and social media usage. This ensures that different segments of the population are well-represented, enhancing the reliability of the study findings (Taherdoost, 2016). Stratified random sampling allows for more precise and accurate conclusions as it accounts for the diversity in the population.
3.4 [bookmark: 3.4_Sample_Size]Sample Size

A sample size of 100 respondents is selected for this study, calculated based on the total population size and the standard sample size determination formula (Yamane, 1967). Given the population size of approximately 700,000 people, the sample size of 125 provides a sufficient representation of the population, ensuring that the results are generalizable to the larger population. This sample size strikes a balance between being large enough for statistical significance while still being manageable within the scope of the study.
n =     N
	1+N (e)2             N=125
Where N = Population
				n = Sample Size 		n =	125
				e = error (5%)		                   1+125(5%) 2
 				1 = constant				  		
						=	       125
							1+125(0.05)2											         	=	         125
							1+125(0.0025)
						=	    125
							1+0.25

						=	  125
							1.25
						The Sample Size = 100

	Sample size of the population is 100 and the researcher issue the same number of the questionnaire to the staff of the company to answer. To determine the minimum number of response from each of the section of work in the population Bowley;s proportional Method or formula was applied:
[image: ]

Where:
nh	=	Number of questionnaire allocated to the company
n	=	Total sample size
Nh	=	Number of employees in each section of the population
[bookmark: _2jxsxqh]N	=	population size


3.5 [bookmark: 3.5_Data_Collection_Methods]Data Collection Methods

1. Primary Data Collection:

Survey: A structured questionnaire is developed to collect primary data from the respondents. The questionnaire includes both closed-ended and Likert-scale questions designed to measure participants' perceptions of police brutality and their engagement with social media regarding
police-related issues. Questions explore the frequency of social media usage, types of content consumed, emotional responses to police brutality videos, and willingness to participate in activism.

2. Secondary Data Collection: Secondary data is collected from published reports, articles, books, and academic studies that explore the intersection of social media and public perception of police brutality. This secondary data aids in understanding the broader context of the issue and helps support the findings from the primary data.

3.6 [bookmark: 3.6_Data_Analysis_Techniques]Data Analysis Techniques


Data collected from the survey are analyzed using statistical methods with the help of Statistical Package for the Social Sciences (SPSS). Descriptive statistics, including frequency distribution, mean scores, and standard deviations, are used to summarize the data and reveal trends in the respondents' perceptions of police brutality and social media influence.

To determine the strength and direction of relationships between variables (such as social media engagement and attitudes toward police brutality), correlation analysis is conducted. Additionally, regression analysis is employed to assess the impact of demographic variables (such as age, gender, and education) on perceptions of police brutality.
Qualitative data from the interviews are transcribed and analyzed using thematic analysis. This technique involves identifying recurring themes or patterns in the responses, such as common reasons for engaging with social media content about police brutality, and interpreting these themes within the context of the research questions (Braun & Clarke, 2006).

3.7 [bookmark: 3.7_Ethical_Considerations]Ethical Considerations


Ethical considerations are paramount in conducting this research. All participants are informed about the purpose of the study, and their consent is obtained before participation. To ensure confidentiality, respondents' identities are anonymized, and all data is securely stored. Participants are also assured that they can withdraw from the study at any time without any negative consequences. Additionally, the research adheres to ethical guidelines for research involving human subjects, as outlined by the Institutional Review Board (IRB).

3.8 [bookmark: 3.8_Limitations_of_the_Methodology]Limitations of the Methodology


Despite the comprehensive approach of the study, several limitations are acknowledged. First, the study is geographically limited to Ilorin East Local Government Area, which may affect the generalizability of the findings to other regions in Nigeria. Second, the reliance on self-reported data may introduce response bias, as participants may present socially desirable answers. Finally, while the study explores the general influence of social media on perceptions of police brutality, it does not account for the impact of other factors, such as traditional media, which may also play a role in shaping public opinion.


















CHAPTER FOUR
DATA ANALYSIS AND PRESENTATION
4.1 	Introduction 
This chapter presents the analysis of the data gathered using frequency tables and percentages. One hundred (100) copies of questionnaire were administered to the respondents and ninety-five (95) were returned. Below is the analysis of the responses of the respondents:
4.2 	Data Analysis
	
Table 4.2.1: Name of respondents’ _____________________________________

Table 4.2.2: Sex Distribution of Respondents

Sex 		Number of respondents 		Percentage (%)
Male 			50				53
Female 		45				47
Total 			95				100
	
Source: Field survey 2025 
It is obvious that in table 4.2.2, 50 respondents (53%) were male while 45 respondents (47%) were female.
Table 4.2.3: Age Distribution of Respondent

Age		Number of respondents 		Percentage(%)
Below 19 		6			6
20 - 24			19				20
25 - 29 		34				36
30 yrs above		36				38
Total 			95			            100

Source: Field survey 2025 
Table 4.2.3 shows the number of the respondent according to their age. 6 respondents (6%) were below 19 years,19 respondents (20%) were between the ages of 20 – 24 years, 34 respondents(36%) were between the ages of 25 – 29 years,  and 36 respondents (38%) were 30 years and above.

Table 4.2.4: Educational level of the Respondents 
Educational level		Number of respondents 	Percentage (%)
SSCE			 	20			21
ND/NCE			25			26
HND/BSC			40			42
MSC/PHD			10			11
Total 				95			100
Source: Field survey 2025
Table 4.2.4 shows the number of the respondent according to their educational level.20 respondents (21%) were SSCE, 25 respondents (26%) were ND/NCE, 40 respondents (42%) were HND/BSC while 10 respondents (11%) were MSC/PHD.

Table 4.2.5: Fostering accountability, promoting transparency, mobilizing 
grassroots movement and exposing corrupt act are the roles of media about police 
brutality in Nigeria?
Occupation		               Number of respondents 	Percentage (%)
Yes						71		75
No			 			24		25
Total 						95		100

Source: Field survey 2025 
In table 4.2.5, shows that 71 respondents (75%) said Yes, while 24 (25%) said No

Table 4.2.6: Do you think the social media have a role to play about police brutality in Nigeria?

Response 		Number of respondents 	Percentage (%)
Yes 				95			100 
No				 0			 0 
Total				95			100
Source: Field survey 2025
Table 4.2.6 shows that 95 respondents (100%) said Yes that social media have a role to play, while No is (0%). This table shows that all the respondents said yes.

Table 4.2.7: Have resident of Ilorin East generally perceived brutality based on social media?

Response 		Number of respondents 	Percentage (%)
Yes				60			63
No	 			35			37	
Total				95			100
Source: Field survey 2025
Table 4.2.7 shows that 60 respondents (63%) said Yes, while 35 (37%) said No

Table 4.2.8: Do you agree that social media is effective in curbing police brutality?
Response  			Number of respondents 	Percentage (%)
Yes					95			100
No					0			0		
Total 					95			100
Source: Field survey 2025 
As shown in table 4.2.8, shows that 95 respondents (100%) said Yes that social media is effective, while No is (0%). This table shows that all the respondents said yes.


Table 4.2.9: Government insincerity is one of the obstacles to social media role in
fighting police brutality?
Response  			  Number of respondents 	   Percentage(%)
Yes						95 	100
No						0			     0 	           	               
Total 					           95			   100
Source: Field survey 2025 
As shown in table 4.2.8, shows that 95 respondents (100%) said Yes that government insincerity is one of the obstacle, while No is (0%). This table shows that all the respondents said yes.

Table 4.2.10: Implementation of freedom and journalist objectivity are ways to enhance the effectiveness of social media in curbing police brutality?
Response			Number of respondents 	Percentage (%)
Yes						80			84
No						15			16
Total 						95			100
Source: Field survey 2025 
Table 4.2.10 shows that 80 respondents (84%) said Yes, while 15 (16%) said No

Table 4.2.11: Do you agree the social media can be made effective in curbing police brutality in Nigeria?
Response 		Number of respondents 	Percentage (%)
Yes				95			100	 
No				0		 	   0	
Total			           95			 100
Source: Field survey 2025
In table 4.2.11, 95 respondents (100%) said Yes that the social media can be made effective in curbing police brutality while No is (0%). This table shows that all the respondents said yes.
Table 4.2.12: Greediness is one of the factor responsible for police brutality in 
Nigeria?

Response		   Number of respondents 	Percentage (%)
Yes			 	70			74
No				25			26
Total 				95			100
Source: Field survey 2025
Table 4.2.12 shows that 70 respondents (74%) said Yes, while 25 (26%) said No




Table 4.2.13: Misinformation and manipulation are one of the challenges that exist in social media to address police brutality in Ilorin East?
Response		   Number of respondents 	Percentage (%)
Yes			 	61			64
No	 			34			36
Total 				95			100
Source: Field survey 2025
Table 4.2.13 shows that 61 respondents (64%) said Yes, while 34 (36%) said No

Table 4.2.14: Has social media positively influenced activism and mobilization in Ilorin Eats regarding police brutality?

Response 		Number of respondents 	Percentage (%)
Yes				95			100
No				 0			 0
Total				95			100
Source: Field survey 2025
Table 4.2.14 shows that 95 respondents (100%) said Yes that social media positively influenced activism and mobilization, while No is (0%). This table shows that all the respondents said yes.













CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1	Summary of Findings
From the data analyzed, it can be deduced in research question 3 Have resident of Ilorin 
East generally perceived brutality based on social media?  In table7 60 respondents (63%) said Yes, while 35 (37%) said No.
Research question 6 answered to 4.2.13 on Misinformation and manipulation are one of the challenges that exist in social media to address police brutality in Ilorin East?
It shows that 61 respondents (64%) said Yes, while 34 (36%) said No.
Research question 4 answered to 4.2.14 Has social media positively influenced activism and mobilization in Ilorin Eats regarding police brutality? It shows that 95 respondents (100%) said Yes, while 0 (0%) said No.

5.2 	Conclusion
 Traditionally, the police controlled the facts and narrative provided to the public around their ability to protect public safety and their behavior in doing so. However, the nature of the relationship between the public and the police has been irrevocably altered by the public now having the ability to document and disseminate information on the activities of the police from the mundane to the abusive. The study has shown clearly that there is the existence of police brutality, especially against the Nigerian youths, however this trend has been unaccounted for over the years. Hence the use of social media uncovered and exposed this ugly trend of police brutality, as well as the role social media played in creating awareness and inspiring a campaign against all forms of police brutality. The often inhuman, negative and unbecoming attitude of the police to civilian matters has made the police to be almost the most hated public institution in Nigeria. Many Nigerians have concluded that the Police Force is not only wicked, but corrupt and insensitive to the affairs and feelings of the ordinary citizens whose interest they are supposed to protest. The study concluded that social media is a veritable tool in exposing and combating police atrocities, including brutality. Police brutality is a huge social issue in current 

society and has created a lot of conversations and discussion about the topic. Some cases of police brutality such as Michael Brown, Eric Garner, Tamir Rice, or Freddie Gray became international new stories and got public reactions of outrage. A large part in why these stories were able to garner such attention was the advent of social media and its ability to allow everyday citizens to share their stories, including their experiences with police, unedited and with mass audiences. This allows for people to see actual encounters with police that involve excessive force through videos or pictures and for people to share and spread their opinions about the issue. But despite the role social media has played in the issue of police brutality, there is very limited research on how it is related to how people perceive police brutality and their opinions on police use of force. It was hypothesized that college students spend significantly more time using social media than consuming traditional news sources which in the past would have been how the public was informed about police brutality. It was also hypothesized that in all three of the situations of police use of force depicted in the vignettes in the survey given to the respondents, the more students used social media or the more time that they spend consuming more traditional news media sources, the more they will disagree with police use of force in all of the situations. Ultimately, there is a connection between social media usage, traditional media consumption, and how people perceive police use of force and brutality. The findings of this study, support that there is a relationship and further research will help to more deeply understand this connection and its consequences on the issue of police brutality and its current discussion in society.
5.3	Recommendations
 Recommendations Based on the findings of this study the following recommendations were made; 
1. Government should ensure proper monitoring of police officers, and sanction officers engaged in any form of brutality. 
2. The Police Force should be properly trained on relations with civilian and how to handle criminality without necessarily engaging in brutality. 
3. Social media should be engaged in productive activities, just as it was used to uncover and combat police brutality
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