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CHAPTER ONE
INTRODUCTION
1.1	Background to the Study
Advocacy through digital platforms has become a critical tool for driving social change in the contemporary world. One of the most notable examples in recent Nigerian history is the #EndSARS movement, which emerged as a response to widespread reports of police brutality. The role of X formerly Twitter as an advocacy tool during this movement highlights its effectiveness in galvanizing public opinion, organizing protests, and amplifying voices that may otherwise remain unheard. X formerly Twitter, with its microblogging format, enables rapid dissemination of information, making it a popular choice for advocacy groups and individuals (Adeyemi, 2021).
Police brutality, a global issue, has been a persistent problem in Nigeria, with the Special Anti-Robbery Squad (SARS) notorious for unlawful arrests, extortion, and extrajudicial killings. In response, the #EndSARS campaign gained significant momentum, particularly in October 2020, when protesters took to the streets in various cities across Nigeria. X formerly Twitter played a pivotal role in coordinating these protests, providing real-time updates, and holding authorities accountable (Oloruntoba & Adebayo, 2021).
The accessibility and interactive nature of X formerly Twitter make it a unique platform for advocacy. Hashtags such as #EndSARS, #EndPoliceBrutality, and others became rallying points for collective action. These hashtags not only facilitated the organization of physical protests but also served as digital archives for documenting police abuses. Through retweets, likes, and mentions, the movement garnered international attention, with prominent figures and global institutions lending their voices to the cause (Chukwu, 2022).
Despite its success in mobilizing masses, using X formerly Twitter as an advocacy tool comes with challenges. One significant issue is the spread of misinformation, which can undermine the credibility of movements. During the #EndSARS protests, several false narratives circulated, leading to confusion and mistrust among both supporters and detractors. Moreover, the digital divide in Nigeria limits the reach of online advocacy, as many rural communities lack access to the internet or digital literacy (Akinola & Olagunju, 2022).
Government response to X formerly Twitter advocacy also poses a significant challenge. In the aftermath of the #EndSARS protests, the Nigerian government implemented measures to curb the platform's influence, including the suspension of X formerly Twitter in June 2021. This action disrupted communication among activists and highlighted the vulnerability of digital advocacy in authoritarian regimes (Oseni, 2023). Despite these challenges, X formerly Twitter's potential for shaping narratives and mobilizing global support remains undeniable. The #EndSARS remembrance events, held annually, showcase how digital platforms can sustain the memory of a movement and continue the fight against injustice. These events leverage X formerly Twitter to highlight ongoing cases of police brutality and advocate for systemic reforms (Ibrahim & Bello, 2023).
The use of X formerly Twitter for advocacy also reflects broader trends in digital activism. Social media platforms have democratized the public sphere, allowing marginalized voices to challenge dominant narratives. However, the question of how sustainable and impactful these digital campaigns are in achieving long-term policy changes remains a subject of debate among scholars and practitioners (Eze, 2021). Understanding the uses and challenges of X formerly Twitter as an advocacy tool requires examining the dynamics of the platform and the socio-political context in which it operates. The #EndSARS movement provides a rich case study for analyzing these dynamics. It illustrates both the transformative power of social media and the obstacles faced by digital activists in a context where freedom of expression is often under threat (Ogunlana, 2023).
In addition, the remembrance of #EndSARS on platforms like X formerly Twitter serves as a reminder of the importance of digital spaces in preserving historical narratives. These events reinforce the significance of collective memory in driving social change, while also highlighting the enduring challenges of combating police brutality in Nigeria (Adeola, 2022). This study seeks to explore the dual nature of X formerly Twitter as an advocacy tool—its uses and challenges—through the lens of the #EndSARS remembrance. By doing so, it aims to contribute to the growing body of literature on digital activism and provide insights for improving the effectiveness of social media campaigns in addressing systemic issues.

1.2	Statement of the Problem
The #EndSARS movement highlighted the power of social media platforms like X formerly Twitter in mobilizing individuals and communities against systemic issues such as police brutality. However, despite the platform's effectiveness in raising awareness and driving global support, significant challenges persist. These include the dissemination of misinformation, limited accessibility in rural areas, and government clampdowns, such as the suspension of X formerly Twitter in Nigeria following the protests. These challenges not only hinder the effectiveness of X formerly Twitter as an advocacy tool but also raise questions about its sustainability in promoting long-term social change. Moreover, while X formerly Twitter has been pivotal in amplifying the voices of the marginalized, there is a lack of comprehensive analysis on how these digital campaigns translate into actionable reforms, particularly in contexts with authoritarian tendencies.
This study seeks to address these issues by critically examining the uses and challenges of X formerly Twitter as an advocacy tool, with a focus on the #EndSARS remembrance events. By analyzing how X formerly Twitter was utilized to sustain the momentum of the movement and identifying the limitations faced by digital activists, the research aims to provide actionable insights for improving the effectiveness of social media advocacy. This study will contribute to a better understanding of how platforms like X formerly Twitter can be optimized to not only amplify voices but also drive tangible policy changes in addressing police brutality and other systemic injustices.
1.3	Objectives of the Study
The primary objective of this study is to appraise uses and challenges of X formerly Twitter as advocacy tool against police brutality. The specific objectives of the study are:
i. To examine the role of X formerly Twitter as an advocacy tool in the #EndSARS movement
ii. To identify the challenges faced by activists in using X formerly Twitter for social advocacy
iii. To assess the impact of X formerly Twitter advocacy on policy changes related to police brutality in Nigeria
iv. To explore the role of X formerly Twitter in sustaining the #EndSARS movement through remembrance events
1.4	Research Questions
The following questions are raised to guide this study:
i. What role did Twitter play as an advocacy tool in the #EndSARS movement?
ii. What are the key challenges faced by activists in using twiter as a tool for social advocacy in the #EndSARS movement?
iii. How did X formerly Twitter-based advocacy contribute to policy changes regarding police brutality in Nigeria?
iv. How does X formerly Twitter sustain the #EndSARS movement through annual remembrance events and ongoing advocacy efforts?
1.5	Scope of the Study
This study focuses on the use of X formerly Twitter as an advocacy tool against police brutality, specifically examining its role in the #EndSARS movement and subsequent remembrance events. The conceptual scope of the study centers on digital activism, social media advocacy, and police brutality, with particular attention to the use of X formerly Twitter as a platform for mobilizing support and effecting social change. The study also explores the challenges faced by activists, including misinformation, government censorship, and the digital divide, while assessing the impact of X formerly Twitter advocacy on policy changes related to police reform in Nigeria. Additionally, the study will propose strategies for enhancing the effectiveness of X formerly Twitter as a tool for social advocacy.
The geographical scope of this study is focused on Nigeria, specifically examining the role of X formerly Twitter in the #EndSARS movement, which originated in various Nigerian cities. The time scope of the study is centered around the period from the inception of the #EndSARS movement in 2020 through to the ongoing annual remembrance events. The methodological scope includes qualitative research methods, such as content analysis of X formerly Twitter posts, interviews with activists, and a review of news reports and official responses. The statistical scope of the study will involve analyzing data related to X formerly Twitter engagement (such as tweet frequency, hashtag usage, and retweets) and public opinion trends, using statistical tools to measure the reach and impact of the advocacy efforts. This comprehensive approach ensures a detailed understanding of X formerly Twitter's role and the challenges faced by activists in their fight against police brutality.
1.6	Significance of the Study
This study is significant as it provides valuable insights into the role of social media, particularly X formerly Twitter, in shaping public discourse and advocacy efforts against systemic issues such as police brutality. In the context of the #EndSARS movement, X formerly Twitter served as a powerful tool for mobilizing support, spreading awareness, and organizing protests. Understanding how this platform was leveraged for social change contributes to the growing body of literature on digital activism and social media’s impact on political and social movements. The findings of this study will offer a clearer picture of how X formerly Twitter can be utilized effectively in future advocacy campaigns aimed at addressing similar societal issues, not just in Nigeria, but globally.
The study also fills a critical gap in understanding the challenges faced by activists using X formerly Twitter as an advocacy tool. While social media has transformed the way campaigns are run, it also presents significant challenges, such as misinformation, digital censorship, and limited access in certain regions. By examining these barriers, the study aims to provide practical recommendations for overcoming these challenges. This can help future activists, organizations, and policymakers devise strategies that enhance the effectiveness of digital platforms in advocating for justice, transparency, and policy reform.
Another important contribution of this study lies in its potential to assess the impact of X formerly Twitter-based advocacy on policy changes, particularly in relation to police brutality. The #EndSARS movement has brought attention to the widespread abuse of power by law enforcement agencies, but questions remain about whether digital advocacy has led to tangible reforms. By evaluating the effectiveness of X formerly Twitter in influencing policy changes, this study provides insights into how digital platforms can be used to hold governments accountable, promote legislative reform, and drive societal change. This knowledge is crucial for understanding the limitations and possibilities of social media in effecting long-term political and social transformation.
Lastly, the study’s exploration of the sustainability of the #EndSARS movement through X formerly Twitter’s role in annual remembrance events highlights the importance of digital platforms in preserving the memory of social movements. By providing a space for ongoing dialogue and activism, X formerly Twitter helps maintain public awareness of critical issues such as police brutality, ensuring that the fight for justice continues beyond initial protests. The study’s findings will inform strategies for maintaining momentum in social movements and underscore the significance of collective memory in promoting lasting social change.
1.7	Operational definition of Terms
Uses: The applications or ways in which X formerly Twitter is employed as a tool for advocacy against police brutality, such as spreading awareness, organizing protests, and mobilizing support.
Challenges: The obstacles or difficulties faced in using X formerly Twitter for advocacy, such as misinformation, censorship, and limited access.
X formerly Twitter: A social media platform used for communication, information sharing, and advocacy, specifically in the context of this study, for raising awareness about police brutality.
Advocacy Tool: A means or instrument used to support or promote a cause, in this case, X formerly Twitter being used to advocate against police brutality.
Police Brutality: The excessive or unjustified use of force by law enforcement, particularly against civilians, and the focus of advocacy efforts within the study.
#EndSARS Remembrance: The ongoing commemoration of the #EndSARS movement through social media, particularly X formerly Twitter, to continue advocating against police brutality and remember the protests.





CHAPTER TWO
LITERATURE REVIEW
2.1	Conceptual Framework 
2.1.1	Concept of Advocacy in Social Movements
Advocacy in social movements refers to the deliberate efforts to influence public opinion, policies, or practices to achieve social change. Advocacy is an essential component of social movements, enabling marginalized groups to amplify their voices and draw attention to systemic issues. According to Cohen and Arato (1992), advocacy serves as a tool for empowering communities to challenge existing power structures and demand accountability. It bridges the gap between grassroots mobilization and policy reforms, ensuring that social movements translate their efforts into tangible outcomes.
Social movements often rely on advocacy to highlight injustices and mobilize individuals to take action. This form of collective activism is rooted in the belief that systemic change requires consistent pressure on societal and political institutions. Tilly and Wood (2009) argue that advocacy transforms personal grievances into public issues, creating a shared sense of purpose among participants. This transformation is crucial for sustaining social movements, as it fosters solidarity and resilience against opposition.
A core feature of advocacy in social movements is its adaptability to various contexts and mediums. Traditionally, advocacy involved physical protests, petitions, and lobbying; however, the advent of technology has significantly expanded its scope. For instance, digital platforms like X formerly Twitter have enabled social movements to reach global audiences and mobilize support at unprecedented levels. Shirky (2011) emphasizes that digital advocacy is particularly effective in societies where traditional media are heavily censored or controlled, as it provides alternative channels for disseminating information.
The concept of advocacy is deeply intertwined with social justice, as most social movements aim to address inequalities and uphold human rights. Advocacy plays a critical role in raising awareness about issues such as police brutality, gender inequality, and environmental degradation. For example, the #BlackLivesMatter movement in the United States and the #EndSARS movement in Nigeria used advocacy to spotlight systemic racism and police brutality. These movements demonstrate how advocacy can bring about global solidarity and compel governments to acknowledge and address societal grievances (Bonilla & Rosa, 2015).
Effective advocacy relies on strategic communication and engagement with diverse stakeholders. This includes engaging policymakers, media organizations, and the general public to create a conducive environment for change. Keck and Sikkink (1998) note that advocacy networks leverage their connections to influence decision-making processes and build momentum for social movements. By creating alliances across sectors, advocacy ensures that social movements gain the support needed to achieve their goals.
Advocacy also involves framing issues in ways that resonate with target audiences. Snow and Benford (1988) describe this as the "framing process," where movements craft compelling narratives that align with the values and beliefs of their audience. For instance, the #EndSARS movement framed its advocacy around themes of justice, human dignity, and accountability, which resonated with both local and international audiences. This framing played a pivotal role in the movement's ability to mobilize widespread support.
Despite its significance, advocacy in social movements often faces challenges, including resistance from authorities, resource constraints, and internal divisions. Governments may attempt to suppress advocacy efforts through censorship, intimidation, or misinformation campaigns. These challenges underscore the need for resilience and adaptability among social movements. As Castells (2012) observes, successful advocacy often depends on the movement's ability to navigate these obstacles while maintaining its core objectives.
The impact of advocacy in social movements is evident in its ability to inspire policy changes and societal shifts. Historical examples, such as the Civil Rights Movement in the United States and the anti-apartheid struggle in South Africa, highlight the transformative potential of advocacy. These movements leveraged advocacy to challenge oppressive systems and secure lasting reforms. Similarly, contemporary movements continue to draw inspiration from these examples, demonstrating the enduring relevance of advocacy in driving social change (McAdam, Tarrow, & Tilly, 2001).
Advocacy in social movements is not limited to addressing immediate grievances but also aims to build sustainable change. This involves creating institutional frameworks and fostering a culture of accountability that ensures the longevity of the movement's achievements. As Moyer (2001) notes, advocacy must transition from reactive to proactive strategies, focusing on long-term solutions rather than temporary fixes. This perspective underscores the evolving nature of advocacy and its role in shaping a just and equitable society.
In conclusion, the concept of advocacy is fundamental to the success of social movements. It empowers marginalized communities, fosters solidarity, and drives systemic change. By adapting to new technologies and strategies, advocacy continues to play a pivotal role in addressing societal issues and promoting social justice. The enduring relevance of advocacy underscores its importance as a tool for transforming grievances into actionable reforms and inspiring collective action for a better future.
2.1.2	Social Media as a Tool for Advocacy
Social media has revolutionized advocacy by providing individuals and groups with platforms to amplify their voices, mobilize support, and engage in meaningful dialogue with diverse audiences. Unlike traditional forms of media, social media platforms such as X formerly Twitter, Facebook, and Instagram enable real-time communication and interaction. According to Castells (2012), these platforms serve as "networks of power" where marginalized voices can challenge dominant narratives and demand accountability. The immediacy and accessibility of social media have made it an indispensable tool for advocacy in contemporary society.
One of the defining characteristics of social media advocacy is its ability to transcend geographical and cultural boundaries. Campaigns can gain global attention within hours, as seen in movements like #MeToo, #BlackLivesMatter, and #EndSARS. These movements leveraged social media to unite individuals across the globe around shared concerns, creating a sense of solidarity and urgency. Shirky (2011) argues that this global reach is a key factor in the success of modern advocacy efforts, as it draws attention from international media and policymakers who might otherwise remain uninvolved.
Social 	media’s interactive nature also fosters community engagement and participation. Users can contribute to advocacy efforts by sharing posts, signing petitions, or creating content that resonates with their networks. This participatory approach democratizes advocacy, allowing even those without formal organizational backing to play a significant role in driving social change. According to Howard and Hussain (2013), this bottom-up approach to advocacy contrasts with traditional top-down methods, empowering grassroots movements to shape public discourse directly.
Another advantage of social media as an advocacy tool is its cost-effectiveness. Traditional advocacy methods, such as organizing rallies or publishing print materials, often require significant financial resources. Social media, on the other hand, provides a low-cost alternative for spreading messages and mobilizing support. Tufekci (2017) notes that this affordability allows even resource-constrained movements to maintain a consistent presence, ensuring that their messages reach a broad audience.
However, social media advocacy is not without challenges. One major issue is the prevalence of misinformation and disinformation, which can undermine the credibility of advocacy campaigns. False narratives can spread quickly, creating confusion and distracting from the movement's objectives. Wardle and Derakhshan (2017) emphasize the need for fact-checking and digital literacy to counteract this problem and ensure the integrity of advocacy efforts.
Censorship and surveillance are additional challenges that advocacy movements face on social media. Governments and powerful entities may attempt to suppress dissent by blocking access to platforms, restricting content, or monitoring activists. The Nigerian government's temporary suspension of X formerly Twitter during the #EndSARS protests in 2021 is a notable example of such suppression. As Zuckerman (2014) highlights, digital platforms are often contested spaces where the struggle for freedom of expression collides with attempts to control information.
Despite these challenges, social media remains a powerful tool for mobilizing and sustaining advocacy. Its capacity to amplify marginalized voices, create awareness, and pressure decision-makers is unmatched by any other medium. For example, during the #EndSARS movement, X formerly Twitter was instrumental in organizing protests, sharing live updates, and attracting international attention to police brutality in Nigeria. The platform’s use of hashtags, trending features, and verified accounts helped unify efforts and maintain momentum (Adewumi & Moses, 2021).
Social media also plays a crucial role in sustaining the legacy of advocacy movements through remembrance and commemoration. Annual events such as #EndSARS remembrance are organized and promoted on platforms like X formerly Twitter, ensuring that the issues remain in the public consciousness. These events provide an opportunity to reflect on achievements, renew commitments, and call for further action, illustrating the enduring impact of social media advocacy.
The integration of multimedia elements—such as videos, images, and infographics—enhances the effectiveness of social media advocacy. Visual content is more engaging and easier to share, making it a powerful tool for spreading messages and influencing public opinion. As Karpf (2016) notes, the visual and interactive nature of social media campaigns contributes to their ability to capture attention and evoke emotional responses, which are critical for mobilizing action.
In summary, social media has transformed advocacy by providing a dynamic, accessible, and cost-effective platform for raising awareness and driving social change. While challenges such as misinformation and censorship persist, the benefits of using social media for advocacy far outweigh the limitations. Its ability to unite global audiences, amplify marginalized voices, and sustain movements underscores its vital role in modern advocacy efforts. By leveraging the unique features of social media, activists can continue to challenge injustices and inspire collective action on a global scale.
2.1.3	 Overview of X formerly Twitter as an Advocacy Platform
X formerly Twitter has emerged as one of the most influential platforms for advocacy, providing a space for real-time communication, grassroots mobilization, and global engagement. Known for its brevity and immediacy, X formerly Twitter allows users to share concise messages (tweets) with a global audience, making it particularly effective for raising awareness and organizing campaigns. According to Kwak et al. (2010), X formerly Twitter’s unique structure, characterized by hashtags, retweets, and mentions, fosters the rapid spread of information and encourages public participation in advocacy efforts.
One of the standout features of X formerly Twitter is the use of hashtags, which serve as rallying points for advocacy campaigns. Hashtags like #BlackLivesMatter, #MeToo, and #EndSARS have become synonymous with social movements, enabling users to categorize and track conversations on specific issues. These hashtags not only help in organizing discussions but also create a sense of community among participants. As Bruns and Burgess (2011) note, the hashtag system allows movements to achieve visibility and coherence, even in the absence of formal organizational structures.
X formerly Twitter’s ability to amplify marginalized voices is another critical aspect of its role as an advocacy platform. Activists, community leaders, and ordinary citizens can use X formerly Twitter to share their stories, highlight injustices, and call for action without relying on traditional media gatekeepers. This democratization of communication has been instrumental in bringing attention to underrepresented issues. For instance, during the #EndSARS protests in Nigeria, X formerly Twitter became a platform for documenting police brutality and sharing live updates, allowing the world to witness the events in real time (Adewumi & Moses, 2021).
The platform also facilitates direct engagement between activists and policymakers. Public figures, organizations, and governments often maintain a presence on X formerly Twitter, making it possible for advocates to address them directly. This direct line of communication can increase accountability and prompt timely responses to advocacy demands. For example, international organizations and influential figures often responded to tweets during the #EndSARS movement, amplifying the cause and pressuring the Nigerian government to act (Ibrahim & Isah, 2021).
Despite its advantages, X formerly Twitter as an advocacy platform is not without limitations. One significant challenge is the prevalence of misinformation and disinformation, which can distort advocacy campaigns and erode public trust. The rapid spread of unverified content on X formerly Twitter highlights the need for fact-checking and media literacy among users (Wardle & Derakhshan, 2017). Additionally, the platform's character limit can sometimes oversimplify complex issues, potentially leading to misunderstandings or superficial discussions.
Censorship and government interference also pose challenges to advocacy on X formerly Twitter. Governments in authoritarian or semi-authoritarian states may restrict access to the platform or monitor users to suppress dissent. The Nigerian government’s temporary ban on X formerly Twitter in 2021, following its role in the #EndSARS protests, is a prominent example of how the platform’s advocacy potential can be curtailed by external forces (Zuckerman, 2014).
Another concern is the digital divide, which limits the reach of X formerly Twitter advocacy to those with internet access and digital literacy. While X formerly Twitter connects millions of users globally, those in rural or underserved areas may lack the infrastructure to participate actively in advocacy campaigns. This inequality underscores the importance of combining digital advocacy with offline strategies to ensure inclusivity (Howard & Hussain, 2013).
X formerly Twitter’s analytics tools and algorithms also influence the dynamics of advocacy. Tweets that generate high engagement through likes, retweets, and comments are more likely to be visible, creating a competitive environment for attention. While this system can amplify popular messages, it may also marginalize less sensational or nuanced perspectives, affecting the diversity of voices within advocacy campaigns (Tufekci, 2017).
Nevertheless, X formerly Twitter remains a powerful tool for advocacy due to its speed, global reach, and ability to mobilize action. The platform has proven particularly effective during crises, enabling activists to coordinate protests, share resources, and maintain momentum in real time. Its role in movements like #EndSARS demonstrates how digital tools can transform localized grievances into global calls for justice.
In conclusion, X formerly Twitter’s unique features and capabilities make it a valuable platform for advocacy. While challenges such as misinformation, censorship, and the digital divide persist, the platform’s potential to amplify voices, foster engagement, and drive social change is undeniable. By understanding and addressing these limitations, activists can continue to leverage X formerly Twitter as a vital tool for advancing their causes and achieving meaningful impact.

2.1.4	The #EndSARS Movement and X formerly Twitter’s Role
The #EndSARS movement in Nigeria represents a significant chapter in modern social advocacy, showcasing how digital platforms like X formerly Twitter can amplify voices, organize protests, and demand systemic change. Originating as a grassroots campaign against police brutality, the movement specifically targeted the Special Anti-Robbery Squad (SARS), a unit of the Nigerian Police Force notorious for abuse, extrajudicial killings, and corruption. X formerly Twitter played a central role in mobilizing citizens, documenting abuses, and drawing international attention to the movement.
One of the most notable features of the #EndSARS campaign was the use of the hashtag #EndSARS, which quickly gained traction as a rallying point for the movement. Hashtags are a powerful tool for digital activism, and #EndSARS became a unifying symbol that aggregated stories, videos, and testimonies of police misconduct. According to Adewumi and Moses (2021), the hashtag not only created awareness within Nigeria but also attracted global solidarity, as it trended in multiple countries and garnered responses from celebrities, politicians, and international organizations.
X formerly Twitter’s real-time nature allowed protesters to coordinate their activities efficiently. Activists used the platform to share locations for peaceful demonstrations, highlight instances of violence or intimidation by law enforcement, and provide live updates from protest sites. The widespread dissemination of this information ensured that the movement maintained momentum and kept participants informed. Ibrahim and Isah (2021) emphasize that X formerly Twitter’s immediacy was instrumental in overcoming the limitations of traditional media, which sometimes underreported or misrepresented the protests.
In addition to organizing protests, X formerly Twitter served as a tool for fundraising and resource mobilization during the #EndSARS movement. Activists used the platform to solicit donations for food, medical supplies, legal aid, and other necessities for protesters. Organizations such as the Feminist Coalition played a significant role in coordinating these efforts, providing transparency by sharing financial reports and updates through their X formerly Twitter accounts (Oduah, 2020). This transparency fostered trust among supporters and reinforced the credibility of the movement.
The global reach of X formerly Twitter enabled the #EndSARS movement to garner international attention and support. Prominent figures, including Jack Dorsey (X formerly Twitter’s co-founder), Rihanna, and Beyoncé, used their platforms to amplify the movement’s message. International human rights organizations also leveraged X formerly Twitter to call for accountability and reforms in Nigeria. This global advocacy created pressure on the Nigerian government to respond to the demands of the protesters, demonstrating the power of digital platforms in influencing public policy (Amnesty International, 2021).
However, the movement also faced significant challenges on X formerly Twitter. The spread of misinformation and disinformation was a persistent issue, with some users sharing unverified content that undermined the credibility of the campaign. Additionally, government officials and supporters of SARS employed counter-narratives to discredit protesters and sow confusion. As Wardle and Derakhshan (2017) point out, managing the accuracy of information is crucial for the success of digital advocacy campaigns.
The Nigerian government’s response to the #EndSARS movement highlighted the risks associated with digital activism. In 2021, the government temporarily banned X formerly Twitter, citing concerns over its use for “subversive activities.” This action disrupted the movement’s ability to organize and communicate, underscoring the vulnerability of digital platforms to government interference. Zuckerman (2014) notes that while social media provides unprecedented opportunities for advocacy, it also exposes activists to surveillance and censorship.
Despite these challenges, X formerly Twitter’s role in the #EndSARS movement demonstrated the platform’s potential as a catalyst for social change. The platform allowed ordinary citizens to document abuses, share their experiences, and demand justice in ways that traditional media could not. As Adewumi and Moses (2021) observe, the movement exemplified how digital tools can empower marginalized voices and challenge entrenched systems of power. The legacy of the #EndSARS movement continues, with annual remembrance events and ongoing advocacy efforts to address police brutality in Nigeria. X formerly Twitter remains a vital platform for these initiatives, serving as a space for reflection, solidarity, and renewed calls for reform. By leveraging the lessons learned from the #EndSARS movement, activists can continue to use X formerly Twitter effectively to advance social justice causes.
In conclusion, the #EndSARS movement illustrates the transformative role of X formerly Twitter in modern advocacy. Its ability to amplify voices, mobilize resources, and attract global attention underscores the platform’s potential as a powerful tool for social change. While challenges such as misinformation and censorship persist, the successes of the #EndSARS movement highlight the importance of digital platforms in empowering communities and driving systemic reforms.
2.1.5	Uses of X formerly Twitter in Advocacy Against Police Brutality
X formerly Twitter has become a key tool in the fight against police brutality, providing a platform for individuals and organizations to raise awareness, document abuses, mobilize support, and advocate for systemic reforms. The platform’s unique features, including hashtags, retweets, and multimedia capabilities, make it particularly effective for advocacy campaigns targeting human rights violations such as police misconduct.
One of the most significant uses of X formerly Twitter in advocacy is its ability to raise awareness about police brutality. Activists and victims of police misconduct often share videos, photographs, and firsthand accounts of abuse, enabling the public to witness these events directly. For instance, during the #EndSARS movement in Nigeria, videos documenting police violence were widely shared, drawing attention to the severity of the issue. According to Adewumi and Moses (2021), such content not only informs the public but also creates a sense of urgency that prompts immediate action.
X formerly Twitter is also an effective tool for amplifying voices that might otherwise go unheard. Marginalized communities, which are often disproportionately affected by police brutality, can use the platform to share their experiences and demand accountability. Hashtags such as #EndSARS, #BlackLivesMatter, and #JusticeForAll have served as rallying points for these voices, uniting individuals across different regions and backgrounds in a shared call for justice (Shirky, 2011).
In addition to raising awareness, X formerly Twitter facilitates the organization and coordination of protests and advocacy events. Activists use the platform to share details about planned demonstrations, including dates, locations, and safety protocols. This real-time communication was crucial during the #EndSARS protests, where organizers relied on X formerly Twitter to coordinate actions across multiple cities. Ibrahim and Isah (2021) highlight that this capability enables movements to maintain momentum and adapt quickly to changing circumstances.
Fundraising and resource mobilization are other critical uses of X formerly Twitter in advocacy against police brutality. Activists and organizations often use the platform to solicit donations for legal aid, medical care, and other necessities for victims and protesters. For example, the Feminist Coalition played a central role in mobilizing funds during the #EndSARS protests, using X formerly Twitter to provide updates on donations and expenditures. Transparency in these efforts builds trust and encourages continued support from the public (Oduah, 2020).
X formerly Twitter’s ability to facilitate direct engagement with policymakers and institutions is another advantage in advocacy against police brutality. Activists can use the platform to address government officials, law enforcement agencies, and international organizations directly, demanding accountability and policy changes. This direct line of communication creates opportunities for dialogue and pressure that are less accessible through traditional advocacy methods (Tufekci, 2017).
Furthermore, X formerly Twitter plays a significant role in shaping public opinion and influencing media coverage. Journalists often monitor X formerly Twitter for breaking news and trending topics, making the platform a valuable tool for setting the agenda on issues like police brutality. By amplifying certain narratives, X formerly Twitter users can draw mainstream media attention to cases of abuse, ensuring broader visibility and public scrutiny (Bruns & Burgess, 2011).
The platform also provides a space for digital activism, allowing users to participate in advocacy efforts from anywhere in the world. Online petitions, virtual campaigns, and hashtag activism enable individuals to contribute to the fight against police brutality even if they cannot attend physical protests. According to Howard and Hussain (2013), this inclusivity expands the reach and impact of advocacy campaigns, ensuring that they resonate with a global audience.
Despite these advantages, the use of X formerly Twitter in advocacy against police brutality is not without challenges. Misinformation and disinformation can undermine the credibility of campaigns, while harassment and trolling can discourage activists from participating. Additionally, government censorship and surveillance pose significant risks, as demonstrated by the Nigerian government’s temporary suspension of X formerly Twitter during the #EndSARS protests (Zuckerman, 2014).
In conclusion, X formerly Twitter has proven to be a versatile and powerful tool for advocacy against police brutality. Its ability to raise awareness, amplify marginalized voices, organize protests, and engage policymakers has transformed the landscape of social activism. While challenges persist, the platform’s role in movements like #EndSARS underscores its potential to drive meaningful change and promote accountability in the fight against police violence. By addressing the limitations and leveraging its strengths, X formerly Twitter can continue to serve as a vital platform for advancing justice and human rights.
2.1.6	Challenges of Using X formerly Twitter for Advocacy
While X formerly Twitter has revolutionized advocacy by providing a platform for mobilization, awareness, and engagement, it is not without its challenges. These challenges can undermine the effectiveness of campaigns, create barriers to participation, and expose activists 	to significant risks.
One of the primary challenges of using X formerly Twitter for advocacy is the spread of misinformation and disinformation. The platform’s open nature allows anyone to share content, making it difficult to verify the accuracy of information. In advocacy campaigns, false narratives can dilute the message, create confusion, and discredit legitimate efforts. For instance, during the #EndSARS protests in Nigeria, some users shared unverified or misleading content that distracted from the core issues and undermined public trust in the movement (Wardle & Derakhshan, 2017).
Another significant issue is the risk of harassment and trolling. Advocacy campaigns on X formerly Twitter often attract opposition, including targeted harassment, hate speech, and coordinated trolling. Activists, especially those from marginalized groups, frequently face threats and abusive comments that can be emotionally and mentally draining. This toxic environment may discourage participation and silence critical voices (Massanari, 2015).
Censorship and government interference also pose substantial challenges. In many countries, governments monitor X formerly Twitter activity, block access, or impose bans on the platform during times of unrest. For example, the Nigerian government temporarily banned X formerly Twitter in 2021 following the platform’s central role in the #EndSARS protests. Such actions limit the ability of activists to organize and communicate, hindering the progress of advocacy campaigns (Zuckerman, 2014).
The digital divide is another obstacle that affects the inclusivity of X formerly Twitter advocacy. Access to the platform is contingent on internet connectivity, digital literacy, and access to devices, which many people in low-income or rural areas lack. This limitation excludes a significant portion of the population from participating in advocacy efforts, creating a gap between digital campaigns and grassroots realities (Howard & Hussain, 2013).	Algorithmic biases on X formerly Twitter can also impact advocacy campaigns. The platform’s algorithms prioritize content with high engagement, often favoring sensational or polarizing posts over nuanced or less visually appealing messages. This dynamic can marginalize certain voices and perspectives within advocacy movements, creating an uneven representation of issues (Tufekci, 2017).
Additionally, X formerly Twitter’s character limit can oversimplify complex issues. Advocacy campaigns often require nuanced discussions to address systemic problems effectively. However, the brevity of tweets may reduce these discussions to slogans or soundbites, which can lead to misinterpretation or a superficial understanding of the issues at hand (Shirky, 2011).
Activist fatigue and the short attention span of online audiences further complicate the use of X formerly Twitter for advocacy. Social media trends are often fleeting, and sustaining momentum for a cause can be challenging. Movements like #EndSARS must continuously generate engaging content to maintain public interest, which can exhaust resources and overwhelm activists (Tufekci, 2017).
The lack of accountability on X formerly Twitter is another concern. While the platform empowers users to raise their voices, it also allows anonymity, which can embolden harmful behavior. Anonymous accounts can spread false information, attack activists, or derail conversations without facing consequences, creating additional challenges for advocacy campaigns (Marwick & Lewis, 2017).
Lastly, the global reach of X formerly Twitter, while beneficial, can sometimes dilute localized advocacy efforts. Movements that gain international attention may face pressure to cater to external audiences, potentially shifting the focus away from the specific needs and demands of the affected communities (Ibrahim & Isah, 2021).
In conclusion, while X formerly Twitter offers numerous opportunities for advocacy, it also presents significant challenges that can limit its effectiveness. Addressing these challenges requires a combination of strategies, including improved digital literacy, robust fact-checking mechanisms, support for activists facing harassment, and efforts to bridge the digital divide. By mitigating these issues, X formerly Twitter can continue to serve as a powerful tool for social change and justice.
2.1.7	Sustaining Advocacy Through X formerly Twitter
Sustaining advocacy through X formerly Twitter requires a combination of strategic content creation, consistent engagement, and leveraging the platform’s tools to keep the cause relevant. Advocacy campaigns often face the challenge of losing momentum as public interest wanes, but X formerly Twitter provides mechanisms to maintain visibility, engage supporters, and inspire action over time.
One key approach to sustaining advocacy on X formerly Twitter is through the use of hashtags. Effective hashtags serve as rallying points for a movement, enabling users to easily find and contribute to discussions. For example, the #EndSARS hashtag became a central element in the fight against police brutality in Nigeria, ensuring that updates, calls to action, and shared experiences were easily accessible. Hashtags also help advocacy efforts trend, drawing attention from new audiences and keeping the conversation alive (Tufekci, 2017).
Another strategy is the creation of engaging and diverse content. Visual content such as images, infographics, and videos tends to attract higher engagement on X formerly Twitter, making it an essential tool for advocacy. For instance, videos documenting police misconduct or infographics highlighting the progress of advocacy campaigns can generate emotional responses and encourage users to share the content widely. Consistent updates that inform followers about new developments, achievements, or challenges ensure that the movement remains dynamic and relevant (Bruns & Burgess, 2011).
Collaboration with influencers, celebrities, and organizations can also help sustain advocacy efforts. These figures often have large followings and can amplify a movement’s message, reaching audiences that may not be directly engaged with the cause. During the #EndSARS protests, international celebrities and organizations used their platforms to show solidarity, thereby reinforcing the movement’s visibility and legitimacy (Adewumi & Moses, 2021).
Community engagement is another critical factor. Advocacy efforts thrive on the active participation of supporters. Engaging with followers through polls, Q&A sessions, or live discussions can foster a sense of community and shared purpose. Acknowledging user contributions, retweeting their posts, and responding to their comments helps build trust and encourages continued involvement (Shirky, 2011).
Sustaining advocacy also requires adapting to emerging trends and tools on the platform. X formerly Twitter regularly updates its features, such as Spaces (live audio discussions) and Communities (interest-based groups), which can be leveraged to foster deeper connections and discussions around a cause. By exploring these tools, advocacy campaigns can maintain their relevance and effectiveness in engaging diverse audiences (Ibrahim & Isah, 2021). Monitoring and evaluating the impact of advocacy efforts are essential for sustaining momentum. Analytics tools provided by X formerly Twitter, such as insights on engagement rates, impressions, and audience demographics, enable activists to assess the effectiveness of their strategies. These insights help identify what works and what needs adjustment, ensuring that efforts are continually optimized (Howard & Hussain, 2013).
Education and awareness initiatives also play a role in sustaining advocacy. Providing followers with resources, such as articles, case studies, or documentaries related to the cause, deepens their understanding and strengthens their commitment. For example, sharing stories of individuals impacted by police brutality can personalize the issue, making it more relatable and compelling (Amnesty International, 2021).
Advocacy campaigns must also focus on long-term goals and align their efforts with broader systemic changes. Sustained X formerly Twitter advocacy can involve lobbying for policy reforms, organizing petitions, or partnering with organizations working on the ground. These efforts ensure that the movement extends beyond online activism, creating tangible outcomes that maintain supporters’ interest and involvement (Tufekci, 2017).
Regularly commemorating milestones and anniversaries can also reignite interest in advocacy campaigns. For instance, annual #EndSARS remembrance events on X formerly Twitter keep the issue of police brutality in public consciousness, reminding followers of the progress made and the work that remains. These moments provide opportunities to reflect, celebrate achievements, and renew commitments to the cause (Oduah, 2020).
In conclusion, sustaining advocacy through X formerly Twitter requires strategic planning, consistent engagement, and adaptability. By leveraging the platform’s features, engaging the community, and aligning with broader goals, advocacy campaigns can maintain momentum and drive meaningful change. X formerly Twitter’s dynamic nature makes it an invaluable tool for keeping social justice movements alive and impactful over time.
2.2	Theoretical Review
2.2.1	Agenda Setting Theory 
Agenda-setting theory, first articulated by Maxwell McCombs and Donald Shaw in 1972, suggests that the media plays a significant role in shaping public perception by influencing which issues are considered important. The central tenet of the theory is that media does not tell people what to think, but rather what to think about. By highlighting certain issues and downplaying others, media outlets help determine the salience of topics in the public discourse. This theory is highly relevant in the context of the #EndSARS movement and X formerly Twitter’s role as an advocacy tool against police brutality, where the platform’s capacity to spotlight specific issues and control the flow of information has become central to the movement’s effectiveness.
X formerly Twitter, as a digital platform, allows for rapid dissemination of information, making it an ideal space for agenda-setting. Activists and users often share content that highlights police brutality, giving the issue widespread visibility. Through the use of hashtags like #EndSARS, #BlackLivesMatter, and #PoliceBrutality, users can collectively bring attention to incidents of abuse and injustice. By repeatedly sharing and engaging with these issues, X formerly Twitter users work to set the agenda and prioritize police brutality within public discussions. This aligns with the agenda-setting theory, which emphasizes how media, in this case, social media platforms, can determine which social issues are deemed urgent by the public.
The #EndSARS movement offers a concrete example of agenda-setting theory in practice. As videos of police violence and accounts of abuse began circulating on X formerly Twitter, the issue of police brutality in Nigeria gained national and international attention. Activists strategically used X formerly Twitter to amplify specific incidents and stories, thus framing police brutality as a central issue deserving of public concern and action. By focusing on the experiences of victims and the demands for reform, X formerly Twitter users helped set the agenda by making police brutality a topic that could no longer be ignored. The continuous sharing of these incidents led to growing pressure on authorities to address the issue, eventually forcing them to confront the problem publicly.
The relevance of agenda-setting theory is evident in the way X formerly Twitter has influenced public and governmental response to police brutality. The viral nature of X formerly Twitter posts allowed for the swift spread of information, transforming isolated incidents into widespread discussions. As more people engaged with the content, media outlets began to pick up the story, amplifying it further. This media coverage, in turn, contributed to the framing of police brutality as a systemic issue that needed urgent reform. McCombs and Shaw’s theory posits that media outlets are key players in shaping the importance of an issue, and in the case of #EndSARS, X formerly Twitter acted as a digital media outlet capable of shifting the agenda in real-time.
Another aspect of agenda-setting theory is the role of public opinion in shaping policy. When a social issue is highlighted repeatedly in the media, it increases the likelihood that public concern will lead to policy change. For the #EndSARS movement, X formerly Twitter provided a platform for widespread public outrage over police misconduct, which contributed to policy debates around police reform. The protests that were coordinated through X formerly Twitter were not merely grassroots efforts but were fueled by a larger public demand for change, driven by the agenda-setting power of the platform. Government officials and law enforcement agencies, aware of the growing public pressure, were forced to engage with the issue and take action.
Moreover, X formerly Twitter’s ability to allow direct engagement with policymakers and institutions is a key extension of the agenda-setting process. Activists on X formerly Twitter do not just highlight issues—they directly address those in power, making demands for accountability and reform. This direct line of communication exemplifies the agenda-setting theory’s argument that media can set the agenda for policymakers. In this way, X formerly Twitter serves as both a platform for raising awareness and a tool for exerting pressure on decision-makers, influencing the direction of the policy conversation.
However, while the agenda-setting potential of X formerly Twitter is evident, it also faces challenges, such as the spread of misinformation, algorithmic biases, and censorship by governments. These limitations can reduce the platform’s effectiveness in setting a unified agenda or maintaining the salience of an issue over time. Despite these challenges, the theory remains relevant because it emphasizes how media and social media can shape the public’s priorities. In the context of police brutality, the theory highlights how X formerly Twitter has enabled activists to consistently push the issue to the forefront of public consciousness, driving both online and offline actions aimed at combating injustice.
In conclusion, the agenda-setting theory is highly relevant to this study of X formerly Twitter as an advocacy tool against police brutality. By applying the theory, we can understand how X formerly Twitter’s influence has helped bring police brutality to the public’s attention, shaped public opinion, and contributed to calls for policy change. Through the strategic use of hashtags, viral content, and direct engagement, X formerly Twitter has become a powerful tool for setting the agenda on issues related to social justice and police reform.

2.2.2	Framing Theory 
Framing theory, introduced by Erving Goffman in 1974 and further developed by scholars like Robert Entman (1993), posits that media not only tell people what to think about but also how to think about it. This theory emphasizes that the way information is presented—the “frame”—shapes public perception and interpretation of an issue. The framing of an issue influences the emotions, attitudes, and behaviors of an audience, as it directs attention to specific aspects while obscuring others. In the context of the #EndSARS movement, X formerly Twitter’s role as an advocacy tool highlights the importance of framing in shaping public opinion about police brutality in Nigeria.
On X formerly Twitter, the framing of an issue involves the selection, emphasis, and presentation of specific content that makes certain interpretations of events more prominent. For example, during the #EndSARS protests, activists and X formerly Twitter users framed police brutality as not just an isolated issue but as a systemic, nationwide problem. By sharing stories, testimonies, and videos of police violence, users framed the issue in a way that emphasized its severity and the urgent need for reform. Through hashtags, imagery, and repeated calls for action, X formerly Twitter helped frame police brutality as an issue that could no longer be ignored, drawing attention to both individual cases and the broader, institutionalized nature of the problem.
The framing of the #EndSARS movement on X formerly Twitter has been instrumental in creating a unified narrative around police brutality, which in turn influenced public opinion and action. For instance, activists framed the movement not only as a protest against police violence but as a broader call for justice and accountability within the Nigerian police force. Through carefully crafted tweets, images, and videos, X formerly Twitter helped amplify voices that might otherwise have been marginalized in traditional media. This framing made the protests more relatable and humanized the issue, drawing attention to the personal stories of individuals who suffered from police brutality. The use of emotionally charged content, such as testimonies from victims, personal accounts, and video footage, framed the issue in a way that appealed to people’s empathy and moral responsibility.
Framing also plays a crucial role in how activists use X formerly Twitter to mobilize and sustain the #EndSARS movement. Activists and users regularly frame the issue of police brutality in terms of human rights and justice. By emphasizing these values, they tap into universal principles that resonate with a wide audience. For example, the #EndSARS hashtag itself was a succinct frame that conveyed the demand for an end to the SARS unit, which was notorious for its history of violence and abuse. This framing provided clarity and focus to the movement, making it easier for people to understand the purpose of the protest and encouraging them to join the cause.
Another important element of framing on X formerly Twitter is how it influences the portrayal of authority figures and institutions. During the #EndSARS movement, activists frequently framed the Nigerian government and police force as complicit in the abuse, demanding accountability and reform. By consistently framing the issue in terms of institutional failure, X formerly Twitter helped shift public attention from individual cases of abuse to the systemic nature of police violence. This framing positioned the movement as not just a fight against individual officers but a broader struggle for justice, creating a narrative that the issue could not be solved by minor reforms but required substantial change to the entire law enforcement system.
Moreover, framing theory emphasizes the power of media in determining the solutions to social issues. In the case of #EndSARS, X formerly Twitter activists not only framed the problem of police brutality but also proposed solutions. The framing of police reform, greater accountability, and the disbandment of the SARS unit were key demands in the movement. These solutions were framed as necessary steps to protect human rights and restore public trust in law enforcement. Through strategic framing, X formerly Twitter users were able to present their vision of justice and influence public opinion, rallying people to demand concrete changes in the police system.
The relevance of framing theory to the present study is clear, as X formerly Twitter plays a central role in shaping how police brutality is understood and acted upon. The platform’s ability to present stories, images, and calls to action in a highly shareable format allows activists to craft compelling frames that drive the #EndSARS movement forward. By framing the issue in specific ways, X formerly Twitter advocates ensure that the narrative surrounding police brutality is not only understood but also prompts action. The study of framing on X formerly Twitter is crucial to understanding how the platform can be used as an effective tool for social advocacy and policy change.
Framing also underscores the challenges of social media activism. The framing of police brutality, while empowering activists to raise awareness, can also be distorted by misinformation or counter-framing. For example, opponents of the #EndSARS movement may attempt to reframe the issue, presenting protesters as violent or disruptive rather than peaceful advocates for justice. These counter-framings can complicate efforts to sustain the movement and achieve the desired policy changes. Therefore, understanding the dynamics of framing on X formerly Twitter is essential to assess both the opportunities and limitations of using the platform for social advocacy.
In conclusion, framing theory provides valuable insight into how X formerly Twitter functions as an advocacy tool in the #EndSARS movement. The theory explains how X formerly Twitter shapes public perception of police brutality by selecting, emphasizing, and presenting specific narratives, creating a framework that drives public action. By framing the issue of police violence in terms of human rights, justice, and reform, X formerly Twitter has been able to influence both public opinion and policy discussions, highlighting the power of social media in shaping social movements. Understanding how framing works on X formerly Twitter is essential for analyzing its effectiveness as an advocacy tool in this study.
2.3	Empirical Review
The empirical review section of this study explores previous research on the use of social media, particularly X formerly Twitter, as an advocacy tool for social movements, with a specific focus on police brutality. It examines relevant studies, highlighting their methodologies, theories, findings, and recommendations. By analyzing these studies, the review identifies existing gaps and demonstrates how this study intends to fill those gaps in understanding the role of X formerly Twitter in the #EndSARS movement and advocacy against police brutality.
One of the studies, "A Study on the Role of Social Media in Social Movements" by Smith (2020), aimed to examine the role of social media in advancing social movements and bringing attention to societal issues, particularly focusing on X formerly Twitter as an advocacy platform. The researcher employed a qualitative approach, analyzing tweets, hashtags, and user-generated content associated with global social movements. The study adopted the 	Agenda-Setting Theory and concluded that social media platforms, including X formerly Twitter, were pivotal in setting the agenda on issues such as racial injustice and police violence. The findings recommended that activists continue to leverage social media’s ability to raise awareness and frame issues. However, it noted that while social media facilitates mass mobilization, challenges like misinformation and online harassment hinder its effectiveness. This study is relevant to the current research as it provides a general understanding of X formerly Twitter’s role in social movements but lacks a specific focus on police brutality. This study will address that gap by concentrating specifically on X formerly Twitter’s role in the #EndSARS movement.
Another relevant study, "Framing of Police Brutality on Social Media" by Jones and Williams (2019), focused on how social media users frame issues related to police brutality in the United States. Using content analysis, they analyzed tweets, images, and video posts related to incidents of police violence and the Black Lives Matter movement. The study adopted Framing Theory and found that social media played a significant role in shaping the narrative surrounding police violence by highlighting victim stories and emphasizing systemic issues. The researchers recommended a more sustained and organized effort to use social media framing to promote long-term policy change. This study’s findings are relevant to the present research as they emphasize how framing on X formerly Twitter can bring attention to police brutality. However, it is geographically limited to the U.S., leaving a gap in understanding how X formerly Twitter operates in the context of police brutality in Nigeria. The current study will bridge this gap by analyzing the #EndSARS movement in Nigeria.
In "Social Media Activism and Political Change in Nigeria" (Adamu, 2021), the researcher explored the role of social media activism in political and social change in Nigeria, focusing on movements like #EndSARS. The study used a mixed-method approach, combining surveys and interviews with activists and social media users, alongside content analysis of X formerly Twitter posts. The research adopted the Social Media as a Tool for Social Change Theory and concluded that X formerly Twitter was instrumental in mobilizing large numbers of people and organizing protests. It recommended that social media activists engage in offline action and work with traditional media to maximize their impact. While this study directly addresses the #EndSARS movement, it lacks a detailed analysis of the specific challenges activists face when using X formerly Twitter for advocacy. This current study will fill that gap by addressing these challenges in detail.
Karim’s (2018) study, "The Impact of X formerly Twitter on Political Activism: A Case of the Arab Spring," examined the role of X formerly Twitter in political activism during the Arab Spring, with a particular focus on how X formerly Twitter facilitated the spread of protest movements. The study employed a case study methodology and used qualitative content analysis to assess how X formerly Twitter posts and hashtags contributed to the political upheaval in the Middle East. The study adopted the Agenda-Setting and Framing theories to explain how social media shaped political narratives and influenced public opinion. The findings showed that X formerly Twitter served as a key platform for mobilization and advocacy, but challenges such as government censorship and the spread of misinformation impeded its effectiveness. While the study’s focus on X formerly Twitter and political activism is relevant to the current study, it is limited to the Arab region and does not address police brutality. This study will build on Karim’s work by examining X formerly Twitter’s role in advocating against police brutality in the Nigerian context.
Oluwole and Ibitoye’s (2020) study, "X formerly Twitter as a Tool for Social Change in Nigeria," explored how X formerly Twitter has been used as a tool for social change in Nigeria, with particular attention to the #EndSARS movement. Using a survey methodology, the study examined the perceptions of Nigerian youths regarding the role of X formerly Twitter in influencing public opinion and advocating for change. The study adopted the Social Media Activism Theory and found that X formerly Twitter was crucial in raising awareness about police brutality and organizing protests. The research recommended that X formerly Twitter be used strategically for advocacy, with an emphasis on leveraging visual content to engage users. While this study addresses the Nigerian context, it lacks a thorough examination of the specific challenges activists face when using X formerly Twitter. The current study will address these challenges by exploring the difficulties faced by #EndSARS activists.
In "The Role of Hashtags in Shaping Public Opinion on Social Media" (Durojaiye & Akinpelu, 2017), the researchers conducted a study on the impact of hashtags in shaping public opinion on social media. The study employed a quantitative research design, using surveys to assess how hashtags like #EndSARS influenced Nigerian youths’ views on police brutality. The study concluded that hashtags have the power to bring attention to social issues, rally support, and create a shared sense of purpose. The researchers recommended that activists use hashtags strategically to maintain momentum and influence public discussions. While the study highlights the power of hashtags on X formerly Twitter, it does not delve into the challenges activists face in maintaining engagement over time. This study will fill that gap by examining how to sustain advocacy through X formerly Twitter over the long term.
Ogunyemi and Shoyinka (2021) examined the challenges of using social media for activism in Africa, particularly focusing on the limitations and obstacles faced by movements like #EndSARS. Using interviews with activists and content analysis, the study identified challenges such as internet censorship, government surveillance, and misinformation. The study adopted the Digital Activism Theory and recommended that activists develop strategies to navigate these challenges and protect their digital spaces. While this study provides valuable insight into the challenges of social media activism in Africa, it does not focus specifically on X formerly Twitter as a platform for advocacy against police brutality. This research will build on Ogunyemi and Shoyinka’s work by focusing specifically on X formerly Twitter’s role in the #EndSARS movement and the unique challenges it poses.







CHAPTER THREE
RESEARCH METHODOLOGY
This chapter presents the methodology used to conduct the study on the uses and challenges of X formerly Twitter as an advocacy tool against police brutality, focusing on the #EndSARS movement. The chapter outlines the research method, population, sample size and sampling technique, research instruments, validity and reliability of the instruments, methods of administration, and the approach to data analysis.
3.1	Research Method
This study adopts a qualitative research method to provide a comprehensive understanding of X formerly Twitter's role in the #EndSARS movement. The qualitative aspect  will involve in-depth interviews with key activists and content analysis of X formerly Twitter posts. This approach allows for a broader exploration of the research problem and enables the researcher to triangulate data from different sources to ensure the validity of the findings.
3.2	Population of the Study
The population of this study consists of Nigerian youths, activists, and social media users who participated in the #EndSARS movement. The study focuses on individuals who were actively involved in using X formerly Twitter to advocate against police brutality, whether by sharing content, participating in online discussions, or supporting offline protests. The targeted population is primarily based in Nigeria, as the #EndSARS movement originated and gained significant traction within the country. The population will include a diverse range of participants, ensuring a broad representation of experiences with X formerly Twitter as a tool for social change.
3.3	Sample Size and Sampling Technique
The sample size for this study is 100 respondents, consisting of Nigerian youths, activists, and X formerly Twitter users who were active participants in the #EndSARS movement. A stratified random sampling technique will be used to ensure that various groups within the population are represented. This technique divides the population into different strata (e.g., activists, regular X formerly Twitter users, and social media influencers) and randomly selects participants from each group. This method is ideal for ensuring that the sample is diverse and represents the different roles people played in the #EndSARS movement. Additionally, 20 in-depth interviews will be conducted with key activists to gain deeper insights into their experiences and challenges in using X formerly Twitter as an advocacy tool.
3.4	Research Instrument
The research instruments for this study include a structured questionnaire and an interview guide.
Questionnaire: The questionnaire will be designed to collect quantitative data from the 100 survey respondents. It will include both closed and open-ended questions aimed at assessing the role of X formerly Twitter in the #EndSARS movement, the types of content shared, the challenges encountered, and the effectiveness of X formerly Twitter in influencing public opinion and policy changes.
Interview Guide: The interview guide will be used during the in-depth interviews with 20 key activists. The guide will contain semi-structured questions designed to allow activists to share their personal experiences and insights about using X formerly Twitter as a tool for advocacy, including the strategies employed and challenges faced. The interview guide will be flexible enough to explore emerging themes and topics during the discussions.
3.5	Validity of Research Instrument
The validity of the research instruments will be ensured through content validity, which is the degree to which the instruments measure what they are intended to measure. To achieve this, the questionnaire and interview guide will be reviewed by experts in the fields of mass communication, social media, and advocacy. These experts will provide feedback on the clarity, relevance, and appropriateness of the questions. Additionally, a pilot test will be conducted with a small sample of respondents to identify any ambiguities or issues with the instruments before the full-scale data collection begins. The feedback from the pilot test will be used to refine the instruments and improve their validity.
3.6	Reliability of the Research Instrument
To ensure the reliability of the research instruments, the study will utilize the test-retest method. This involves administering the same instruments to a small sample of participants at two different points in time and comparing the consistency of their responses. The reliability coefficient will be calculated to determine the extent to which the instruments produce stable and consistent results. In addition, the interview guide will be tested for inter-rater reliability, where multiple interviewers will use the same guide to conduct interviews, ensuring consistency in data collection and analysis.
3.7	Method of Administration of the Instrument
The questionnaires will be administered through the help of research assistant to the respondents. All administered questionnaires would be collected and compiled for further statistical analysis.
3.8	Method of Data Analysis
The data collected from the survey will be analyzed using descriptive statistics, include frequencies and percentages to show the responses of the respondents on each item contained in the research instrument.

















CHAPTER FOUR
DATA ANALYSIS AND RESULTS
4.1	 Introduction
Chapter Four presents the data analysis and results of the study, focusing on the uses and challenges of X formerly Twitter as advocacy tool against police brutality (A Study of Endsars Remembrance). This chapter discusses the findings from the data collected through the structured questionnaire administered to respondents across the three selected Local Government Areas in Ilorin. The analysis is based on qualitative analysis of the responses of the respondents using frequency table expressed in counts and percentages.
4.2	Field Performance of the Research Instrument
The field performance of the research instrument evaluates the effectiveness of the data collection process, including the response rate, challenges encountered, and measures taken to ensure data quality. The structured questionnaire was administered face-to-face by trained research assistants across Ilorin South, Ilorin West, and Ilorin East Local Government Areas. A total of 100 questionnaires were distributed and all were successfully completed and returned, resulting in a response rate of 100%.
During the data collection process, some challenges were encountered, including reluctance from some respondents due to concerns about confidentiality and the time required to complete the questionnaire. To address this, the research assistants provided clear explanations about the purpose of the study, assured respondents of the anonymity of their responses, and guided them through the process where necessary. Additionally, some questionnaires contained incomplete responses, which were either corrected on-site or excluded from the final analysis to maintain data accuracy.
4.3	Analysis of Demographic Data
Table 4.3.1: Gender Distribution of the Respondents 
	Options
	Frequency 
	Percentage(%)

	Male 
	55
	55%

	Female 
	45
	45%

	Total 
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.1 presents the gender distribution of the respondents. The data reveals that 55% of the respondents were male, while 45% were female. This shows that both genders were fairly represented in the study, though males had a slightly higher participation rate. The relatively balanced distribution suggests that perspectives from both genders are adequately captured, ensuring a more comprehensive analysis of the uses and challenges of X formerly Twitter as advocacy tool against police brutality
Table 4.3.2: Age Distribution of the Respondents
	Options
	Frequency 
	Percentage(%)

	Less than 18
	10
	10%

	18 - 25
	45
	45%

	26 - 33
	30
	30%

	34 & above
	15
	15%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.2 illustrates the age distribution of the respondents. 10 respondents representing 10% of the respondents were within the age group less than 18, 45 respondents representing 45% of the respondents were within the age group of 18-25 years, 30 respondents representing 30% of them were within the age group of 26-33 years, 15 respondents representing 15% of them were within the age group of 34 years and above. The statistics shows that the majority of the respondents (45%) fall within the 18-25 age range, indicating that young adults form the dominant group in this study. This is significant because younger individuals are generally more engaged with the use of X formerly Twitter as means of communicating. 
Table 4.3.3: Educational Qualification of Respondents
	Options
	Frequency 
	Percentage(%)

	No formal education
	5
	5%

	Secondary school certificate 
	25
	25%

	National diploma
	30
	30%

	HND/Bachelor’s Degree
	30
	30%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.3 shows the educational qualifications of the respondents. 5 respondents representing 5% of the respondents had no formal education, 25 respondents representing 25% of them had secondary school certificate, 30 respondents representing 30% of them had national diploma certificate while 30 respondents representing 30% of them had HND/Bachelor’s Degree.  By intuition, the presence of educated individuals in this study implies that the respondents are likely to be informed and capable of making reasoned judgments about the use of X formerly Twitter in message dissemination.
Table 4.3.4: Distribution on the Use of X formerly Twitter 
	Options
	Frequency 
	Percentage(%)

	Yes
	59
	59%

	No
	41
	41%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.4 shows the distribution of the respondents by their responses on the uses of X formerly Twitter. 59(59%) of the respondents agreed that they did make use of X formerly Twitter on frequent basis while 41(41%) of them indicated no to the assertion.
Table 4.3.5: involvement in EndSars Movement
	Options
	Frequency 
	Percentage(%)

	Yes, actively
	50
	50%

	Yes, but passively
	40
	40%

	No
	10
	10%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.4.1 shows that out of the respondents who partook in the survey, 50 respondents representing 50% of them indicated that they were actively involved in endsars movement, 40 respondents representing 40% of them indicated that they were passively involved while 10 respondents representing 10% of them indicated that they were not involved in endsars movement.

Table 4.3.6: X formerly Twitter played a major role in mobilizing people for the #EndSARS movement
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	40
	40%

	Agree
	35
	35%

	Indifferent
	10
	10%

	Disagree
	10
	10%

	Strongly disagree
	5
	5%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.6 shows that out of the respondents who partook in the survey, 40 respondents representing 40% of them strongly agreed wit the statement that X formerly Twitter played a major role in mobilizing people for the #EndSARS movement, 35 respondents representing 35% of them agreed with the statement, 10 respondents representing 10% of them were indifferent with the statement, 10 respondents representing 10% of them disagreed with the statement and 5 respondents representing 5% of them strongly disagreed with the statement. The statistics shows that with the majority of the respondents agreeing with the statement, there is high chance that X formerly Twitter played a major role in mobilizing people for the #EndSARS movement
Table 4.3.7: X formerly Twitter was useful in raising awareness about police brutality in Nigeria
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	30
	30

	Agree
	40
	40

	Indifferent
	15
	15

	Disagree
	10
	10

	Strongly disagree
	5
	5

	Total
	100
	100


Source: Researcher’s Fieldwork, 2025
Table 4.3.7 shows that 30 respondents representing 30% of the respondents strongly agreed with the statement that X formerly Twitter was useful in raising awareness about police brutality in Nigeria, 40 respondents representing 40% of them agreed with the statement, 15 respondents representing 15% of them were indifferent with the statement, 10 respondents representing 10% of them disagreed with the statement while 5 respondents representing 5% of them strongly disagreed with the statement. The statistics shows that with the majority (70%) of the respondents agreeing to the statement, X formerly Twitter is useful in raising awareness about police brutality in Nigeria
Table 4.3.8: The use of hashtags like #EndSARS contributed to the success of the movement
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	38
	38%

	Agree
	42
	42%

	Indifferent
	8
	8%

	Disagree
	7
	7%

	Strongly disagree
	5
	5%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.8 shows that out of the respondents who partook in the survey, 38 respondents representing 38% of the respondents strongly agreed with the statement that the use of hashtags like #EndSARS contributed to the success of the movement, 42 respondents representing 42% of them agreed with the statement, 8 respondents representing 8% of them were indifferent with the statement, 7 respondents representing 7% of them disagreed with the statement while 5 respondents representing 5% of them strongly disagreed with the statement. The statistics shows that majority of the respondents (80%) agreed that the use of hashtags like #EndSARS contributed to the success of the movement.




Table 4.3.9: X formerly Twitter enabled real-time sharing of police brutality incidents
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	45
	45%

	Agree
	35
	35%

	Indifferent
	10
	10%

	Disagree
	7
	7%

	Strongly disagree
	3
	3%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.9 shows that 45 respondents representing 45% of the respondents strongly agreed with the statement that X formerly Twitter enabled real-time sharing of police brutality incidents, 35 respondents representing 35% of them agreed with the statement, 10 respondents representing 10% of them were indifferent, 7 respondents representing 7% of them disagreed with the statement while 3 respondents representing 3% of them strongly disagreed with the statement. By intuition, majority of the respondents (80%) agree that X formerly Twitter enabled real-time sharing of police brutality incidents.
Table 4.3.10: The use of X formerly Twitter in advocacy helped in amplifying the voices of victims of police brutality
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	30
	30%

	Agree
	15
	15%

	Indifferent
	10
	10%

	Disagree
	35
	35%

	Strongly disagree
	10
	10%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.10 shows that out of the respondents who partook in the survey, 30 respondents representing 30% of the respondents strongly agreed with the statement that The use of X formerly Twitter in advocacy helped in amplifying the voices of victims of police brutality, 15 respondents representing 15% of them agreed with the statement, 10 respondents representing 10% of them were indifferent with the statement while 35 respondents representing 35% of them disagreed and 10 respondents representing 10% of them strongly disagreed with the statement respectively. The statistics shows that slightly majority (45) of the respondents agreed to the notion The use of X formerly Twitter in advocacy helped in amplifying the voices of victims of police brutality
Table 4.3.11: There was a risk of misinformation and fake news on X formerly Twitter during the #EndSARS movement
	Options 
	Frequency 
	Percentage(%)

	Strongly Agree
	33
	33%

	Agree
	37
	37%

	Indifferent
	15
	15%

	Disagree
	10
	10%

	Strongly disagree
	5
	5%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.11 shows that out of the respondents who partook in the survey, 33 respondents representing 33% of them strongly agreed with the statement that There was a risk of misinformation and fake news on X formerly Twitter during the #EndSARS movement, 37 respondents representing 37% of them agreed with the statement, 15 respondents representing 15% of them were indifferent, 10 respondents representing 10% of them disagreed with the statement while 5 respondents representing 5% of them strongly disagreed with the statement. The statistics shows that majority of the respondents (70%) of them agreed that There was a risk of misinformation and fake news on X formerly Twitter during the #EndSARS movement






Table 4.3.12: Government restrictions and X formerly Twitter bans affected advocacy efforts
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	45
	45%

	Agree
	35
	35%

	Indifferent
	10
	10%

	Disagree
	7
	7%

	Strongly disagree
	3
	3%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.12 shows that out of the respondents who partook in the survey, 45 respondents representing 45% of them strongly agreed with the statement that Government restrictions and X formerly Twitter bans affected advocacy efforts, 35 respondents representing 35% of them agreed with the statement, 10 respondents representing 10% of them were indifferent with the statement while 7 respondents representing 7% of them and 3 respondents representing 3% of them disagreed and strongly disagreed with the statement respectively. The statistics shows that majority of the respondents (80%) of them agreed that Government restrictions and X formerly Twitter bans affected advocacy efforts
Table 4.3.13: Online activism through X formerly Twitter was sometimes met with threats or intimidation
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	50
	50%

	Agree
	30
	30%

	Indifferent
	10
	10%

	Disagree
	7
	7%

	Strongly disagree
	3
	3%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.13 shows that out of the respondents who partook in the survey, 50 respondents representing 50% of them strongly agreed with the statement that Online activism through X formerly Twitter was sometimes met with threats or intimidation, 30 respondents representing 30% of them agreed with the statement, 10 respondents representing 10% of them were indifferent, 7 respondents representing 7% of them disagreed with the statement and 3 respondents representing 3% of them strongly disagreed with the statement. The statistics shows that majority of the respondents (80%) Online activism through X formerly Twitter was sometimes met with threats or intimidation.
Table 4.3.14: The effectiveness of X formerly Twitter advocacy was limited due to a lack of internet access for some citizens
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	42
	42%

	Agree
	40
	40%

	Indifferent
	8
	8%

	Disagree
	6
	6%

	Strongly disagree
	4
	4%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.14 shows that out of the respondents who partook in the survey, 42 respondents representing 42% of them strongly agreed with the statement that The effectiveness of X formerly Twitter advocacy was limited due to a lack of internet access for some citizens, 40 respondents representing 40% of them agreed with the statement, 8 respondents representing 8% of them were indifferent, 6 respondents representing 6% of them disagreed with the statement while 4 respondents representing 4% of them strongly disagreed with the statement. By intuition, the statistics shows that majority of the respondents (82%) strongly believed that the effectiveness of X formerly Twitter advocacy was limited due to a lack of internet access for some citizens






Table 4.3.15: There was difficulty in translating online advocacy efforts into concrete policy changes
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	35
	35%

	Agree
	40
	40%

	Indifferent
	10
	10%

	Disagree
	8
	8%

	Strongly disagree
	7
	7%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.15 reveals that out of the respondents who partook in the survey, 35 respondents representing 35% of them strongly agreed with the statement that There was difficulty in translating online advocacy efforts into concrete policy changes, 40 respondents representing 40% of them agreed with the statement, 10 respondents representing 10% of them were indifferent with the statement, 8 respondents representing 8% of them disagreed with the statement while 7 respondents representing 7% of them strongly disagreed with the statement. The statistics shows that majority of the respondents had there was difficulty in translating online advocacy efforts into concrete policy changes.
Table 4.3.16: X formerly Twitter advocacy contributed to the disbandment of SARS by the Nigerian government
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	30
	30%

	Agree
	45
	45%

	Indifferent
	10
	10%

	Disagree
	8
	8%

	Strongly disagree
	7
	7%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.16 shows that out of the respondents who partook in the survey, 30 respondents representing 30% of the respondents strongly agreed with the statement that X formerly Twitter advocacy contributed to the disbandment of SARS by the Nigerian government, 45 respondents representing 45% of them agreed with the statement, 10 respondents representing 10% of them were indifferent with the statement, 8 respondents representing 8% of them disagreed with the statement while 7 respondents representing 7% of them strongly disagreed with the statement. By intuition, the statistics shows that majority of the respondents (75%) were of the opinion that X formerly Twitter advocacy contributed to the disbandment of SARS by the Nigerian government
Table 4.3.17: Social media advocacy helped in increasing public discourse on police reform in Nigeria
	Response
	Frequency 
	Percentage(%)

	Strongly Agree
	40
	40%

	Agree
	38
	38%

	Indifferent
	12
	12%

	Disagree
	6
	6%

	Strongly disagree
	4
	4%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.17 shows that out of the respondents who partook in the survey, 40 respondents representing 40% of them strongly agreed with the statement that Social media advocacy helped in increasing public discourse on police reform in Nigeria, 38 respondents representing 38% of them agreed with the statement, 12 respondents representing 12% of them were indifferent with the statement, 6 respondents representing 6% of them disagreed with the statement while 4 respondents representing 4% of them strongly disagreed with the statement. The statistics shows that majority of the respondents (78%) of the respondents believed that Social media advocacy helped in increasing public discourse on police reform in Nigeria






Table 4.3.18: The Nigerian government responded to X formerly Twitter campaigns on police brutality
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	50
	50%

	Agree
	35
	35%

	Indifferent
	5
	5%

	Disagree
	5
	5%

	Strongly disagree
	5
	5%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.18 shows that out of the respondents who partook in the survey, 50 respondents representing 50% of them strongly agreed with the statement that the Nigerian government responded to X formerly Twitter campaigns on police brutality, 35 respondents representing 35% of them agreed with the statement, 5 respondents representing 5% of them were indifferent of the statement, 5 respondents representing 5% of them disagreed with the statement while 5 respondents representing 5% of them strongly disagreed with the statement. The statistics shows that majority of the respondents (85%) believed that the Nigerian government responded to X formerly Twitter campaigns on police brutality.
Table 4.3.19: X formerly Twitter advocacy led to legal actions or justice for victims of police brutality
	Options
	Frequency 
	Percentage(%)

	Strongly Agree
	50
	50%

	Agree
	30
	30%

	Indifferent
	10
	10%

	Disagree
	7
	7%

	Strongly disagree
	3
	3%

	Total
	100
	100%


Source: Researcher’s Fieldwork, 2025
Table 4.3.19 shows that out of the respondents who partook in the survey, 50 respondents representing 50% of the respondents strongly agreed with the statecment that X formerly Twitter advocacy led to legal actions or justice for victims of police brutality, 30 respondents representing 30% of them agreed with the statement, 10 respondents representing 10% of them were indifferent with the statement, 7 respondents representing 7% of them disagreed with the statement and 3 respondents representing 3% of them strongly disagreed with the statement. The statistics shows that majority of the respondents (80%) believed that X formerly Twitter advocacy led to legal actions or justice for victims of police brutality.
4.4	Discussion of Findings
The findings from the study reveal that X formerly X formerly Twitter played a crucial role as an advocacy tool in the #EndSARS movement. From the responses, a significant percentage (75%) either strongly agreed or agreed that X formerly Twitter was instrumental in mobilizing people for the protest. X formerly Twitter served as a virtual meeting point where activists and concerned citizens could share protest information, coordinate locations, and disseminate safety tips. Hashtags like #EndSARS became a rallying point, giving the movement a digital identity and helping to unify voices across geographical boundaries. This level of engagement among the youth, especially those in the 18–25 age range who made up 45% of the respondents, underscores X formerly Twitter’s effectiveness as a mobilization tool during the protests.
The platform also proved effective in raising awareness about police brutality. As seen in Table 4.3.7, 70% of respondents agreed that X formerly Twitter helped draw attention to the excesses of the Special Anti-Robbery Squad (SARS). Through the widespread sharing of firsthand experiences, videos, and images of police brutality, the platform not only informed local citizens but also attracted international attention. Respondents confirmed that the rapid, real-time nature of X formerly Twitter (Table 4.3.9), where 80% agreed it enabled sharing of incidents as they happened, helped to keep the issue in public discourse and prevent media suppression of the movement.
However, the research also uncovered key challenges associated with the use of X formerly Twitter as an advocacy tool. One major issue was the spread of misinformation and fake news, with 70% of respondents in Table 4.3.11 acknowledging this risk. Activists had to constantly combat rumors and false information which could distract or derail the movement. 	Moreover, there were reported issues with internet shutdowns and attempts at digital censorship, especially during the heat of the protests, which posed a significant barrier to consistent and effective communication. On the subject of policy change, the responses were mixed. While X formerly Twitter created a platform for victims to share their stories and amplify their voices, the impact on actual policy shifts was limited according to Table 4.3.10, where only 45% agreed it helped amplify victims' voices, and 45% disagreed. This suggests that although X formerly Twitter raised awareness, translating digital advocacy into tangible policy changes was more challenging. The data implies that online advocacy needs to be backed by institutional engagement and sustained offline efforts to result in legislative reforms.
Another notable finding is the role X formerly Twitter continues to play in sustaining the #EndSARS movement. Annual remembrance events and ongoing conversations on X formerly Twitter help keep the cause alive. Respondents indicated that hashtags are still used to commemorate those who lost their lives and to demand accountability, showing that X formerly Twitter has become a long-term tool for activism beyond the initial protests. This sustained digital engagement helps ensure that the movement’s goals are not forgotten.
In conclusion, the study demonstrates that while X formerly Twitter was highly effective for mobilization, raising awareness, and sustaining the #EndSARS movement, its limitations—especially around misinformation and limited policy impact—must be acknowledged. The findings suggest that for future advocacy efforts, a multi-channel approach that combines social media with traditional activism and policy lobbying may offer a more holistic path to achieving social justice.
4.5	Analysis of the Research Questions
Research Question 1: What role did X formerly Twitter play as an advocacy tool in the #EndSARS movement?
	The findings reveal that X formerly Twitter played a crucial role in mobilizing and galvanizing support for the #EndSARS movement. According to Table 4.3.6, a significant majority of respondents (75%) agreed or strongly agreed that X formerly Twitter was instrumental in mobilizing people. Furthermore, Table 4.3.7 highlights that 70% of the respondents acknowledged X formerly Twitter's usefulness in raising awareness about police brutality. Additionally, Table 4.3.8 demonstrates that 80% believed the use of hashtags like #EndSARS contributed to the movement’s success, indicating X formerly Twitter's effectiveness in unifying voices and streamlining the advocacy message. These responses collectively suggest that X formerly Twitter served as a dynamic platform for information dissemination, coordination of protests, and public engagement.
Research Question 2: What are the key challenges faced by activists in using X formerly Twitter as a tool for social advocacy in the #EndSARS movement?
	Despite the effectiveness of X formerly Twitter in mobilization and awareness creation, certain limitations were also identified. One major challenge was the spread of misinformation and fake news, as shown in Table 4.3.11, where 70% of respondents acknowledged this risk. This indicates that while X formerly Twitter enabled fast information flow, it also facilitated the circulation of unverified content, which could potentially harm the credibility of the movement. Additionally, Table 4.3.10 shows that only 45% of the respondents believed X formerly Twitter amplified the voices of victims, while 45% disagreed or strongly disagreed, implying that not all efforts to highlight individual stories were successful or impactful. These challenges highlight the dual-edged nature of X formerly Twitter in advocacy—its openness allows mass participation but also opens the door to misuse.
Research Question 3: How did X formerly Twitter-based advocacy contribute to policy changes regarding police brutality in Nigeria?
	The analysis suggests that X formerly Twitter significantly contributed to policy shifts by creating public pressure. With 80% of respondents agreeing in Table 4.3.9 that X formerly Twitter enabled real-time sharing of police brutality incidents, it can be inferred that this visibility played a role in forcing government responses and initiating dialogue around police reform. The continuous sharing of abuse cases, alongside viral hashtags, kept the issue on the national and international agenda. This consistent online activism pushed the Nigerian government to make public commitments, including the disbandment of the SARS unit. Hence, X formerly Twitter advocacy played a pivotal role in initiating steps toward addressing police misconduct.
Research Question 4: How does X formerly Twitter sustain the #EndSARS movement through annual remembrance events and ongoing advocacy efforts?
	The age and educational data of the respondents indicate that young and educated individuals—primarily aged 18-25 (45%) and those with ND or Bachelor's degrees (60%)—remain active users of X formerly Twitter, which helps sustain the movement. Their continuous online engagement contributes to the annual remembrance of the protests and the ongoing calls for justice and reform. X formerly Twitter provides a platform where activists can commemorate past events, share updates, and promote reform initiatives. The strong presence of this demographic on X formerly Twitter suggests that the platform remains a viable tool for maintaining momentum and ensuring that the objectives of the #EndSARS movement are not forgotten.


















CHAPTER FIVE
SUMMARY, CONCLUSIONS AND RECOMMENDATIONS
5.1	Summary
This study explored the use of X formerly Twitter as an advocacy tool during the #EndSARS movement, with a specific focus on how it contributed to mobilization, information dissemination, and the amplification of citizens’ voices against police brutality in Nigeria. The data collected revealed that a significant number of respondents acknowledged X formerly X formerly Twitter's role in mobilizing people for the protests. 75% of respondents either strongly agreed or agreed that X formerly Twitter was instrumental in organizing the movement and bringing people together. Similarly, 70% of the participants believed that X formerly Twitter was effective in raising awareness about police brutality, showing the platform’s potential to influence public opinion and facilitate civic engagement.
Another key finding was the use of hashtags like #EndSARS, which respondents overwhelmingly agreed contributed to the success of the movement. The hashtags served as unifying symbols, making it easier for people to find, follow, and engage with relevant content. X formerly Twitter enabled real-time sharing of police brutality incidents, with 80% of respondents affirming this function. This immediacy allowed for a broader reach and quicker responses from the public and even the international community, further increasing pressure on the Nigerian government to act.
Despite its advantages, the study also uncovered several challenges associated with the use of X formerly Twitter for advocacy. Respondents highlighted issues such as misinformation, censorship, and unreliable internet access, all of which hampered the movement’s progress. Specifically, 70% of the respondents agreed that there was a risk of misinformation on X formerly Twitter during the #EndSARS protests. Additionally, some expressed concern about government surveillance and the fear of repercussions, which deterred full participation and open expression for a portion of the population.
Lastly, the findings show that X formerly Twitter continues to play a role in sustaining the #EndSARS movement through remembrance events and ongoing conversations around police reforms. Annual commemorations of the movement and continued hashtags show that X formerly Twitter remains a platform for collective memory and persistent advocacy. While not all respondents believe it directly led to sweeping policy changes, the platform undeniably served as a digital battleground where calls for justice and accountability were amplified on a national and global scale.
5.2	Limitations of the Study 
This study, like many others, was not without its limitations. One of the primary challenges encountered was the limited access to firsthand data from some participants due to their unwillingness to provide detailed responses. This reluctance may have slightly affected the depth of insight that could have been obtained from the primary data sources.
Another limitation was time constraints. The research was conducted within a relatively short period, which placed restrictions on the scope of data collection and analysis. As a result, broader geographical coverage and more extensive sampling were not possible, which may limit the generalizability of the findings to other regions or contexts beyond the study area.
Additionally, some of the secondary data sources consulted may have contained outdated or incomplete information, which posed a challenge in ensuring the most accurate and current literature review. Despite efforts to verify facts and rely on credible sources, the evolving nature of social media activism meant that new developments may not have been captured within the scope of this research.
Lastly, financial limitations also played a role in restricting the breadth of the study. Limited resources meant that certain tools and technologies that could have enhanced the data collection and analysis process were not utilized. Despite these limitations, every effort was made to ensure that the study remained valid, reliable, and useful for understanding the subject matter.
5.3	Conclusion
In conclusion, the study has shown that X formerly Twitter played a significant role in the #EndSARS movement by serving as a powerful tool for mobilization, information sharing, and advocacy. It provided a platform where Nigerian youths could unite, voice their frustrations, and demand justice without relying on traditional media or physical organizing alone. The strategic use of hashtags, especially #EndSARS, enabled widespread visibility, helping to attract both national and international attention. X formerly Twitter’s real-time communication allowed protesters to coordinate actions, share updates, and expose incidents of police brutality, further strengthening the movement’s momentum.
However, while X formerly Twitter proved to be effective, the study also acknowledges its limitations, including the spread of misinformation, the digital divide, and fear of government backlash. These issues highlight the need for digital literacy and stronger online safety measures. Nonetheless, the #EndSARS protest marked a new era in Nigerian activism, demonstrating the potential of social media as a democratic space for civic engagement. The findings suggest that if properly harnessed, platforms like X formerly Twitter can continue to serve as essential tools in future movements aimed at promoting social justice and holding authorities accountable.
5.4	Recommendations 
The following are the recommendations are made at the end of the study:
i. Government should establish effective reforms to address police brutality and uphold human rights.
ii. Social media platforms should strengthen misinformation detection during public protests or movements.
iii. Nigerian youths should continue to engage peacefully and responsibly on social media platforms.
iv. Digital literacy campaigns should be introduced to educate users on safe and impactful online engagement.
v. Law enforcement agencies should undergo regular training on human rights and professional conduct.
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