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CHAPTER ONE
1.1 
BACKGROUND OF THE STUDY 
Cashless economy depicts an economic situation whereby transactions are done without the necessary movement of cash as a means of exchange or as a means of transaction but rather with the use of credit card or debit card payments. Several scholars have attempted to analyze this policy, but only few of them presented a comprehensive evaluation of its implications in developing countries. They either took a one sided look by examining either the benefits or the cost of cashless policy, or did not examine comprehensively the policy implication. Bruno Hildebrand (1812-1878), a German economist, took a historical approach to investigate phases of monetary development and he argued that, a society would advance from barter (a state of natural economy where goods were exchanged directly for goods) to monetary exchange before achieving its most elevated union in a credit economy. Though Hildebrand, in the end neglected the development of a coherent system of economics, his vision of a barter-money credit advancement model of economic development provides theoretical evidence of the existing correlation between the medium of exchange and economic development. Whereas no country can function optimally without an efficient financial system, having a payment system that is secure, convenient and comfortable fosters the development of nation’s economy. 

A well-functioning e-payment system, according to the Central Bank of Nigeria – CBN (2011), has been recognized to having much relevance on the financial stability, monetary policy and overall economic activities of a country but the cashless policy which was adopted in Nigeria on June 2012has constituted a burden to the learned, the poor and non-exposed traders. According to the CBN, the cashless policy was introduced to drive the development and modernization of the Nigerian payment system in line with the nation’s vision 2020 goal of being among the top 20 economies in the year 2020 but the use of cash, according to Nwaolisa and Kasie [2017], as a means of carrying out transactions still remains very high in Nigeria. Poor network and connectivity which results most often into debiting customers’ account more than once, high transaction cost, as well as security and technical setback, are some of the factors still posing as challenges to the recent move. The current transition to a cashless economy raises a lot of concerns and there is yet no substantial evidence to justify its implementation in Nigeria. This study therefore sought to provide such evidence by evaluating the implementation of the cashless policy since its introduction into the Nigerian financial system and also to examine the persistent challenges facing its implementation. Specifically, this study examined the effect of the cashless policy effects on both the confidence of customers on the safety of their accounts and the banks’ profitability. Also the extent to which the cashless policy affects the liquidity position of customers was determined. 

The Central Bank of Nigeria (CBN) has in recent times engaged in series of reforms aimed at both making the Nigerian financial system formidable and enhancing the overall economic performance of Nigeria so as to place it on the right path in tune with global trends. Since Nigeria’s independence in 1960, the successive reforms were channeled at enhancing social welfare and achieving developmental goals but there has been no substantial positive change in Nigeria’s economic indicators. 

Introduction of mobile banking, electronic banking and online transactions in Nigeria has paved way for a new era of development where the use and demand for physical cash is gradually declining. The increase in emerging Information Technology has made banking services become more and more automated and less paper work than in the past as averred in the Central Bank of Nigeria (CBN) reports and statistical bulletins, annual reports of most Nigerian banks. Banks in Nigeria have realized that they would soon go out of corporate existence unless they keep with the pace at which Information Technology (IT) has redefined the creation of value and worth for their customers. 

Also, these recent evolution of information technology in the Nigerian financial institutions possess interesting questions for academician, economist, financial institutions, financial analyst and the regulatory agents of government such as Central Bank of Nigeria (CBN) regarding the current economic status, logistics, and availability of instruments to guarantee economic growth and stability, efficiency and effectiveness of the cashless policy. 

In addition, the cashless policy aims to curb some of the negative consequences associated with the usage of physical cash in the economy, including high cost of cash, high risk of using cash, high subsidy, informal economy and inefficiency and corruption (CBN, Website, 2011). 

Since the inception, various payment methods have been used to purchase goods and services starting with the trade by barter. The trade by barter method of transaction has been the foundation for the introduction of money and coins to solve the problem of double coincidence of wants and divisibility faced by trade by barter. The use of money/coins was introduced after the use of trade by barter method, and it has solved various challenges associated with trade by barter, but the use of money as an exchange medium has its own challenges and shortcomings and can still be replaced with a better payment system ‘the cashless policy’. 

While cash and cheques are still prevalent in some parts of the world, electronic payment mechanisms and especially, mobile payments are gaining consumer acceptance in many economics due to the high penetration of mobile phone technology (Herzberg, 2003). 

In view of being one of the best economies in 2020, the CBN started implementing the cashless policy in some major cities in Nigeria since 2012 such as Lagos, Kano, Port-Harcourt and Onitsha. The CBN asserted reduction in crime rates, minimized risk associated with carrying huge sums of money, reduction in banking cost, improvement on monetary policy in management of inflation and the overall growth and development of the economy of Nigeria as advantages associated with the implementation of the cashless policy. 
1.2 
STATEMENT OF THE RESEARCH PROBLEM 
The aim of any economy policies (fiscal or monetary policy) is to improve the purchasing power of every individual and the society at large. 

Before the introduction of cashless policy by the Central Bank of Nigeria (CBN) in 2012, Our financial institutions has been characterized with so many issues, ranging from poor handling of physical cash, high usage of cash in doing business which affect the cost of banking operation, leakages, money laundering and other financial related offence due to high cash usage within our various economic sector (private and government). 

Cashless policy as a technique of economic management is to bring about sustainable economic growth and development as introduced by the Central bank of Nigeria (CBN) has not been fully operational in the country due to; i) high rate of illiteracy, ii) in-adequate sensitization/education of the benefits of the cashless policy, and iii) in-adequate infrastructure (such as the provision of internet connections in commercial areas, computers and Point on Sale (POS) machines) in some part of the country. 

Apart from the physical challenges, economic data and indicators are not fully available and reliable. There is a great challenge in attempting to analyze the true impact of the cashless policy on the economy of Nigeria as only few monetary and macro-economic indicators can be traced with relation to the subject matter. Several scholars have attempted to analyze the cashless system or e-banking. However, it becomes clear that few studies present a comprehensive evaluation of cash-less banking implications in developing countries. Most ignore the economic benefits of the equation while some do incomplete examination of its negative implications. This is often due to unreliable panel data for monetary and macro-economic indicators. Although, this study focuses on Nigeria Financial institutions, it is difficult to translate cashless studies from one country to another. Even payments instruments that look similar across countries on the surface may be different due to historical and legal variations (Daniel et al, 2004). 

This study therefore examines the impact of cashless policy on performance of financial institutions. 
1.3 
RESEARCH QUESTIONS 
This study tends to provide answer to the following research questions; 

· To what extent does cashless policy impact performance of financial institutions? 

· To what extent does cashless policy impact the economic growth of Nigeria? 

· To what extent does cashless policy impact money laundering and corruption? 
1.4
OBJECTIVES OF THE STUDY 
The main objective of the study is to examine the impact of the cashless policy on performance of Financial Institutions in Nigeria and how it affects economic growth. Specific objectives of the study include: 

· To examine the impact of the cashless policy on performance of financial institutions. 

· To assess the impact of the cashless policy on economic growth of Nigeria. 

· To determine the impact of cashless policy on money laundering and corruption 
1.5 
RESEARCH HYPOTHESES 
The following hypotheses are formulated tentatively and for be tested during the course of the research. 

Hypothesis One 
Ho: There is no significant relationship between cashless policy and performance in the Financial Institutions. 

Hi: There is significant relationship between cashless policy and performance in the financial institutions. 

Hypothesis Two 
Ho: Cashless policy has no significant impact on economic growth of Nigeria 

Hi: Cashless policy has significant impact on economic growth of Nigeria. 

Hypothesis Three 
Ho: There is no significant relationship between cashless policy and money laundering and corruption 

Hi: There is significant relationship between cashless policy and money laundering and corruption. 
1.6 
SIGNIFICANCE OF THE STUDY 
The study will give various insights into the various implications the introduction of the cashless policy will have on financial institutions and the economy of Nigeria. Through examining various economic indicators such as the gross domestic product (GDP) and inflation, the study will examine and compare growth trends and changes to determine whether the cashless policy introduced by the CBN has a negative or positive effect on the economy of Nigeria. 

Various challenges and prospects identified in the study will also enable various stakeholders to tackle these challenges effectively by making policies that will address them and boost the economy of Nigeria. 
1.7 
SCOPE AND LIMITATION OF THE STUDY 
In pursuance of the objective of the study; attention shall be focused on electronic banking among other electronic commerce implementation. In order to conduct an empirical investigation into the adoption of Electronic banking in Nigeria and will also examine the nature of electronic banking operations from the CBN bulletin from 2010-2014. The research scope cover financial institutions for gathering of data related to cashless policy. 
1.8 
OPERATIONAL DEFINITION OF TERMS 
Cashless: designating of financial transactions handled by means of credit cards, bank transfers, and cheques, with no money handed from person to person 

e-banking: A system allowing individuals to perform banking activities at home, via the internet 55. 

Economic Growth: Increase in a country's productive capacity, as measured by comparing gross national product (GNP) in a year with the GNP in the previous year 

POS (Point of Sale): Point of sale is a computerized network operated by a main computer and linked to several checkout terminals 

Automated Clearing House Transfers (ACH): is an electronic network for financial transactions that processes large volumes of credit and debit transactions in batches. ACH credit transfers include direct deposit, payroll and vendor payments 

ATM: An abbreviation for automated teller machine, an electronic banking outlet, which allows customers to complete basic transactions without the aid of a branch representative or teller 

Travelers cheques: Check issued by a financial institution which functions as cash but is protected against loss or theft 

Wire transfers: A wire transfer is the direct transfer of funds from the payer's account at one bank to the payee's account at another bank 

Mobile Money: this is a product that enables users to conduct funds transfers, make payments or receive balance enquiries on their mobile phones. 

E- Transfers: refers to electronic transfers which can be effected via the internet on PCs, laptops and other devices. Bank customers who have subscribed to internet banking can do basic banking transactions via the web.
1.9
ORGANIZATION OF THE STUDY

For ease study and proper understanding of this write-up it is planned and organized into five chapters. The description of what each contains is explained below:
Chapter One: Discusses the introduction to the whole write up statement of problems, research question, objective of the study, research hypothesis (H0 H1) significance of the study, scope of the study definitions of key terms, organization of the study.
Chapter Two: Deals with literature review, which include Conceptual framework, Theoretical framework and empirical review 
Chapter Three: Presents Research methodology, Research Design Source of data Population of the study, Instrument of data collection, and method of data analysis
Chapter Four: Discusses data analysis, presentation of Data and inter presentation
Chapter Five: Throws light on summary, conclusion recommendation and  references
CHAPTER TWO
LITERATURE REVIEW

2.1
Conceptual Review

A cashless economy according to Elechi & Rufus (2016), is one in which purchases can be made using credit or debit cards or other electronic payment methods instead of carrying real currency as the primary medium of exchange for transactions. Upholding this view, Ezuwore-Obodoekwe, Eyisi, Emengini & Chukwubuzo (2014) note that when there is little or no cash flow in a society, it is said to have a cashless economy or e-payment system. In other words, it simply refers to the financial system's extensive use of computer technology. Examples of such systems include direct debit, electronic funds transfer, mobile payments, multi-function ATMs, internet banking, and a significant rise in point of sale (POS) penetration and usage. With the new system, there will be a variety of payment methods available, including cheques, wire transfers, debit and credit cards, online purchases, and mobile banking. (Ezuwore-Obodoekwe et al 2014).
Electronic Payment System 
Payment systems are social infrastructures that support all economic activities, and the financial markets will require more sophisticated payment systems with greater safety and efficiency. However, modern technology has changed conventional payment system into a more efficient and effective system, devoid of ‘cash and carry’ syndrome. The easiness of transacting economic substances as well as a safer and quicker access to funds, among other factors, has placed e-payment system on a more glorified pace than cash based system. 

In this new era, e-payment system has become a medium through which monetary substance circulates conveniently and its evolution, as well as the convenience of e-money transactions has furthered the transition and the argument of society into a cashless one. According to Nakajima (2012) the evolution of payment systems will never stop. 

Overview of the Two-In-One Policy: Naira Redesign and Cashless Policy by CBN 
From inception, back to precolonial days, Nigeria has used different currencies as a means of exchange. So, the currency has gone through series of phases in terms of redesign just as its done in other climes. After colonial leadership, the naira has been changed quite a number of times as a result of many reasons some of which are strategic, political etc. for instance, as opined by (Ige, 2023), the first time that the naira would be redesigned was when Nigeria became a republic in 1962 hence, the notes had to change to reflect that transition. In 1968 the decision to change the naira yet again surfaced, but the decision was no longer on the need to reflect that Nigeria has become a Federal Republic, but as a result of the abuse of the currency during the Civil war. It was an opportunity to use it as a strategic tool to fight the opposing civilians during the war. In 1973, there was another change in the currency which was launched by Shehu Shagari and this time around, it was about the decimalization of the country’s monetary system thereby introducing naira/kobo, which was then used to replace the Nigerian pound having used British Pound Sterling in the past. 

According to CBN, (2023)b. in telling the history of Nigerian currency, it was observed that on 11th February 1977, new bank notes with the value of twenty naira was issued being the highest denomination the country ever had from the phases of the currencies. Again, it was the first currency that had the portrait of Late General Murtala Muhammed – former Nigerian head of state, who was assassinated on 13th February, 1976. Hence, the currency was issued on the 1st anniversary of his assassination. Subsequently, one naira, five naira, and ten naira notes were issued on 2nd July, 1979. 

In 1984, during the Buhari-Idiagbon led administration made a move to redesign the naira notes (the colours) to address issues of corruption and currency trafficking prevalent in the country. Another major change took place again in 2007 when twenty-naira note was printed in polymer substrate, while the fifty, ten and five naira notes including the coins were also redesigned. In 2009, the newly redesigned currencies (fifty, ten and five naira) were converted to polymer substrate just like the twenty naira. The CBN although wasn’t necessarily as a result of political or economic strategy, also changed the design of both hundred naira and fifty naira note in 2010 and 2014 to reflect the commemoration of the country’s 100 years of existence. All these activities were carried out by the CBN as the Apex Bank in Nigeria with the mandate (CBN Act of 2007). 

It is pursuant to this mandate that the CBN made a move in October 2022 to redesign the currency of Nigeria. The thrust of the policy is in two poles: The desire to achieve full liquidity of the money supply (M1) in circulation, and on the need to check vote buying behavior which is considered very inherent in the political space of Nigeria. According to CBN Update, (2022), the Apex Bank also adduced that the currency redesign would help to effectively manage and mop up the currency in circulation, curb racketeering and counterfeiting, as well as hamper ransom payment to terrorists and kidnappers. 

Going by the above premise, the President of Nigeria – Muhammadu Buhari, GCFR through the CBN on November 23rd, 2022 announced the birth of the policy, reeled out the aim, and unveiled it while encouraging the populace to embrace the policy wholeheartedly for the common good of all. Going by the close timeliness of the implementation phase, many Nigerians already predicated a failure of the policy ahead considering the fact the it was also an electioneering period. However, the CBN management were very confident that the policy was going to be implemented with ease and there was a need for all Nigerians to be confident too. 

To convince Nigerians, the CBN governor noted that the country faced several challenges that had continued to grow in scale and sophistication, saying that the unintended consequences threatened the integrity of both the CBN and the country (CBN update, 2022). As further disclosed, the Governor opined that as at June, 2022, the amount of money hoarded by the public totaled N2.72 trillion out of which the N3.26 trillion currencies in circulation outside the vaults of commercial banks across the country. This when viewed statistically, shows that 84.71% of the money in circulation where not under the custody of the commercial banks in the country as they only have to about 15.29% in the CBN and the vaults of the commercial banks (CBN Update, 2022). 

Considering the numerous questions and rationale of the policy in relation to the timelines and electioneering period which the citizens greeted with political games - a purported attempt to arm-twist selected citizens in the country particular politicians, many citizens were not convinced that the policy was going to be hitch-free. Whichever way, the CBN in an attempt to dissuade the masses of unnecessary suspicions, published a Frequently Asked Question (FAQ) which was published on its website for which some of the issues raised were responded to accordingly. On the publication, the Apex Bank explained that “data have shown a large volume of banknote hoarding by the public, which has led to a shortage of clean and fit banknotes. Increase in the rate of counterfeiting in the country and the long span of re-designation of naira notes, which according to best practice, should be undertaken every 5 to 8 years.” (CBN-FAQ, 2022). Going by this assertion, it then means that Nigeria hasn’t carried out this function in the past 20 years. 

CBN did assured the citizens that enough currencies would be printed, and the old and new currencies (N200, N500 and N1000) would be used concurrently until the deadline of 31st January 2023 before the old currencies would cease to be used as legal tender. 

With these assurances, and the launching of the policy by President Muhammadu Buhari, GCFR on 23rd November 2023, paved way for the new currency as it was declared legal tender to be used as a means of exchange for goods and services like every other currency in the country with the guarantee that the initiative will help “strengthen the economy, reduce expenditure on cash management, promote financial inclusion, and enhance the CB’s visibility of money supply.” (CBN-FAQ, 2022). After the launch, the new notes then went into circulation on 15th December, 2022. The policy appeared very apt and promising but many citizens though some predicted, never knew that within the short run, naira would be used to purchase naira. 

For the cashless policy, the journey started in Nigeria as far back as 2011 during the tenure of the then CBN Governor, Sanusi Lamido Sanusi. As reported by Ovat, (2012), the cashless policy in Nigeria took effect from April 1, 2012 in Lagos as a pilot project which pegs daily cash transactions over the counter for individuals and corporate bodies at one hundred and fifty thousand naira (N150,000) and one million naira (N1,000,000) respectively. Nonetheless, the limits were later upwardly reviewed to five hundred thousand naira (N500,000) and three million (N3,000,000) for individuals and corporate organizations respectively. Otherwise, an amount over these set limits attracts a charge. This was meant to discourage the withdrawals of large sums. Ever since, the policy has been in operation and has been implemented to a very large extent with pockets of adjustments and amendments here and there. 
Objectives of the 2022/2023 Cashless Policy and the New Withdrawal Limit 
According to the press remarks issued by the CBN Governor (Godwin Emefiele) on October 26, 2022 which was called to brief the general public on the need for the Apex Bank to address persisting concerns it was facing as regards management of the currency in circulation, the governor underscores the currency management function of the Apex Bank as stated in Section 2 (b) of the CBN Act, 2007. Hence, the policy is designed to achieve the following objectives amongst others: 

1. To deepen the drive to entrench cashless economy as it will be complemented by increases in minting of e-Naira. 

2. To address the hoarding of naira banknotes outside the banking system 

3. To check counterfeiting of naira 

4. To check the prevailing level of insecurity in the country particularly activities related to terrorism. 

5. To check vote buying activities (CBN, 2022) 

Sequel to the above set objectives, the CBN announced full implementation of the cashless policy which the Apex Bank pegged to start from 9th January, 2023. In comparison of this new cashless policy to that of the previous one in 2012, it could be observed that the recent policy became stricter. This was with the assumption by the CBN, that the technology infrastructure that were not in place or deployed in the banking sector that led to the suspension of the policy in 2015, would have been deployed. Hence, the need for full implementation to achieve 100% cashless economy. This view is in line with (Ige 2023) who observed that the CBN placed a stricter cash withdrawal limit compared to the initial limits placed when the policy was introduced in 2012. 

So, the new directive based on the stated dates, mandated individual bank customers in a day, to withdraw cash not more than N100,000 through the ATMs, over the counter, POS etc. The measure also directed that to withdraw the full N100,000 in a day, POS and ATMS would only dispense N20,000 in a day except over the counter. This withdrawal limits were also extended to corporate organizations whose withdrawal limits were set to N1,000,000 per day. Irrespective of these limits set, the Apex Bank is aware that there could be a compelling need for an individual or corporate organizations to want to withdraw above the identified limits. Hence, CBN placed a redressed mechanism in place which was contained in a letter written by Haruna Mustapha – Director of Banking Supervision on the 21st December, 2022 to the DMBs, other Financial Institutions and Mobile Money Operators in the country. The letter read that “in compelling circumstances where cash withdrawal above the limits is required for legitimate purposes, such requests will be subject to a processing fee of 3% and 5% for individuals and corporate organizations, respectively.”
Issues/prospects in Nigeria's Cashless Policy

Research has shown that a lot of financial infrastructure, electronic facilities, adequate power supply, internet connectivities and experienced manpower are some of the necessary tools for the cashless economy to function well in any given society. Available records have indicated that successful implementation of cashless policy in Nigeria remains a quagmire, as Nigerians are yet to see indicators for smooth transition to that digitalization. Nwaolisa & Kasie (2012) posit that inadequate network and connectivity, which frequently cause multiple debits from consumers' accounts, exorbitant transaction charges, as well as security and technological issues, are some of the obstacles that the recent migration is still facing. Taiwo, Oluwafemi, Afieroho, & Agwu (2016) observe that these are some of the reason why many analysts doubt Nigeria's readiness for a cashless economy. The authors note some of the issues with Nigeria's e-payment system to include the following:

1. No explicit law has been passed to govern e-payments.

2. Although, the policy is properly supervised in Lagos and Abuja, but not to the same degree in other states.

3. The monetary limitations do not benefit the wealthy Nigerians who regularly do business above the allotted amounts.

4. Due to Nigeria's epileptic power supply, banks must bear over expenses and even transferring services are likely to be more expensive for users.

5. In Nigeria, the majority of bank offices in rural areas lack ATMs and PoS for cashless services.

6. Lack of qualified personnel to handle various pieces of equipment and to carry out repairs as needed.

7. Low level of acceptability, as majority of people don't seem to trust these alternative payment methods, especially those who have previously lost their money through these methods.

According to the Central Bank of Nigeria - CBN (2011), a well-functioning e-payment system has been acknowledged to have much relevance on the financial stability, monetary policy, and overall economic activities of a country. However Taiwo et al (2016), aver that the cashless policy, which was adopted in Nigeria in June 2012, has created a burden for uneducated, the underprivileged, and non-exposed traders. Verifiable records as claimed by Adekoya (2011), cited in Ikpefan & Omankhanle (2012) revealed that the informal sector controls a sizable quantity of liquidity and cash in circulation. Even with the greatest of intentions, the move is undermined by a sizable population that is barely literate and an economy that lacks social institutions to support such policies at this time. Ikpefan & Omankhanle (2012).

Research has proved that despite its many advantages, cashless policy has setbacks that exist even in industrialized nations. In addition to having certain negative consequences on those living in rural regions, the introduction of the cashless policy has resulted in unauthorized access to clients' accounts, non-traceable embezzlement by bank staff, unreliable internet bank websites, and smart card cloning in Nigeria. Taiwo et al (2016). The fact that Nigeria is a cash-based nation means that individuals are used to using cashing for the majority of their transactions. 

Elechi & Rufus (2016) identified some of the challenges of cashless policy to include unfriendly attitudes of the banks towards their customers; lack of confidence in security measures; absence of appropriate legal and regulatory framework for e-payment; economic and political instability in neighbourig nations; poor electric power supply; lack of financial infrastructure and risk of identity theft. Odior & Banuso, (2012) uphold that the availability of adequate and functional infrastructure, particularly electricity, coordination of fiscal and monetary policy, regular evaluation of the performance of cashless banking channels, consideration of the current state and structure of the economy, redesign of the monetary policy framework, and increased efforts to promote economic growth while controlling inflation should all be taken into account for effective cashless implementation in Nigeria.
Challenges Encountered During Implementation of Cashless Policy
In as much as the policy was conceived with good intentions, the short period of implementation which was barely three months, was ill-conceived as most citizens were short of the new cash to spend. Whereas the CBN claimed to have printed enough to meet the needs of citizens, it wasn’t evident as the cash was not available to spend. Some citizens accused the CBN for not printing enough, while other blamed the Commercial Banks for hoarding the money and giving them out to politicians and preferred customers. 
At some point, the former FCT Minister and the current Governor of Kaduna State – Mallam Nasir El-Rufai accused the apex bank for compelling the citizens to deposit about two trillion naira which the Apex Bank withdrew from circulation, only to have them replaced with just four billion naira. This was considered very inadequate hence the reason it was difficult for citizens to access cash. 

During the implementation phase, there were several cases where the new currency was exchanged at high prices. For instance, five thousand naira (N5,000) was bought for six thousand naira (6,000) in some locations in Nigeria. In some other places, it was way higher. These cash were said to have been those hoarded by commercial banks and secretly sold to POS Agents who in turn resell to citizens. Based on some reports by the Economic and Financial Crimes Commission (EFCC), as reeled out by the spokesperson (Wilson Uwujaren) in an interview on television, it was revealed that the Commission based on intelligence, arrested a syndicate group in Deidei Abuja for selling the currency. The stockperson noted that the operation followed intelligence on activities of unscrupulous currency speculators who were exploiting citizens by offering them the new naira notes for foreign currencies at below the going rate (Sanusi, 2023). 

Considering the high number of the unbanked population particularly amongst entrepreneurs and retailers, it was evident that sales declined to a very large extent. Many retailers particularly those selling agricultural commodities that are perishable in nature complained about slow sales as a result of low availability of cash in circulation and the fact that they didn’t have online banking platforms to receive monies from customers. 

The views of (Ise, 2023) also suggested that during the implementation, Nigerians suffered more hardship as they could not access the new notes while their old bank notes were withdrawn from them and that indeed, some Nigerians slumped and died as they queued in bank for cash, some had themselves unclothed in the banking hall to protest their inability to access the cash they already deposited at the banks but which on demand, could not be cashed; some lost their loved ones in hospitals over inability to access cash to pay for services etc. 

To ameliorate the challenges of the unbanked particularly in depositing old currency to swap for the new notes, and the outcry that trailed the non-availability of the new banknotes coupled with the lack of public awareness across the country (Ameh, 2023) the CBN had assured Nigerians that they were in partnership with Agents from Commercial banks. However, the launch of the cash-swap programme gained little or no success. As opined by (Bella & Oguntuase, 2023) reports from the rural and underserved areas indicated that the cash swap programme didn’t achieve the expected results within the timeline as there were virtually no similar cash swap arrangements in the urban centers to facilitate the exchange of the old notes with the new banknotes. According to this view, some of the bank customers who managed to deposit their old notes within the specified timeline didn’t stop lamentation over their failure to gain access to the newly printed currency from the bank or via their platforms.

Another key challenge experienced was the series of failed online transactions. All through the period, many customers were faced with this challenge as a result of the upsurge in the use of online banking platforms as against cash transactions. It was again very difficult to have the issues resolve within a short period of time as banks were over crowded. Hence, many transactions were pending for a long time without the banks being able to resolve these issues. Respite only came when the Supreme court of Nigeria ruled that the old notes be brought back to circulation till 31st December, 2023 following the case instituted by three seating Governors (Kaduna, Zamfara and Kogi) against the Federal Government of Nigeria (FGN). Hence, on the 8th of February, 2023, the Supreme Court granted an interim injunction restraining the FGN and CBN from implementing the deadline of February 10, 2023. 

There are several other evidences to show that the policy timeline was grossly inadequate. This is evident from the series of events that transpired during the period. For instance, the Apex Bank had to extend the deadline dates from 31st January as previously directed, to 10th February, 2023 which wasn’t still sufficient enough to have the money circulated across the country. More so, President Mohammadu Buhari, on February 16, 2023 during a national broadcast, extended the legal tender status of the old two hundred naira (N200) from the initial deadline of 10th February, to 10th April, 2023, hence directed the CBN to recirculate the old notes alongside the other new notes. In the view of the president, it would cause no harm since N200 was the smallest denominations amongst the three highest affected currencies in the country. However, this last-minute change only showed that the Period of implementation was not well conceived.
2.2
THEORETICAL FRAMEWORK

Diffusion of innovations theory
The study was anchored on the Diffusion of innovations theory. This theory explains how people make decisions and adopt new, inventive ideas in the society. The theory was popularized by professor of communication studies, Everett Rogers in his book first published in 1962. Diffusion of innovations theory aims to explain how, why, and how quickly new ideas and technologies spread. According to Rogers, the process of diffusion is how an innovation spreads through time among the members of a social system. The five-step process by which a specific user chooses to accept an innovation is referred to as the diffusion of innovation model.

Rogers suggested four components for the diffusion of innovations, including: The first step, knowledge, describes the moment when a user first learns about an innovation and may do some study on how it works. The second step, persuasion, occurs when a user has done enough research to form an opinion on the innovation. The user will choose whether or not to adopt the innovation in step three, decision. At the implementation stage, a user will put the new invention to use and assess how it helps them reach their objectives. The user will assess whether or not the decision to employ the innovation was successful in step four, confirmation.

The theory posits that in order to achieve development and sustainability, innovations should be widely adopted, wherever the idea was used in practice, the culture's capacity for adaptation was very important. Rogers outlined four components for the diffusion of innovations. They are as follows:

1. Innovations: innovations are things that people perceive as novel, such as ideas, practices, or products. It could also be a drive to try something new or effect societal change.

2. Communication channel: The diffusion process involves channels of communication such as interpersonal and mainstream media. The communication channels are used to transfer messages from one person to another. Communication is the primary means by which innovations spread among individuals. It can come in many different forms, such as word-of-mouth, SMS, various literary forms, etc.

3. Time: This term describes how long it takes for a society's citizens to accept new developments.

It is the amount of time people need to adjust to new concepts. For instance, think of how long it took for consumers to adopt mobile phones once they were first brought to the market.

4. Social System: The term "social system" refers to all the different elements that make up society, including religion, institutions, and social groups. In order words, social system is a network of interconnected individuals working together to solve problems and achieve a common objective.

According to Dearing & Cox (2018) When someone learns about an innovation they believe could have significant effects on them or the people they serve, they frequently become unsure of how to react, which prompts them to look for more information so they can decide whether the innovation's merits worth further investigation. Each innovation's set of benefits and drawbacks, or attributes, the characteristics of adopters, especially potential adopters' perceptions of opinion leaders' reactions, or social influence, and the larger social and political context, including the importance of issues related to the innovation, how proponents and opponents frame the meaning of the innovation, and the timing of its introduction are frequently effective explanations for diffusion or the lack thereof. (Dearing & Cox 2018). According to a review of recent research on this topic, the authors opine that epidemiologic framework can be used to identify and categorize the elements influencing the spread of policy innovations across jurisdictions. Scholars that are interested in how changes in the political environment promote policy spread have focused on how state proximity, media agenda framing, and public opinion impact patterns of diffusion. (Dearing & Cox (2018).

Diffusion of innovations theory was considered apt for this study because it provides insights on the implementation and acceptance of the CBN cashless policy in Nigeria. As a new idea that finds itself in public domain, the theory can help the CBN to carry out the needed research and as well, evaluate the progress reports of the policy acceptance among the members of Nigerian populace.

Agenda Setting Theory

Agenda Setting Theory is a theory that discusses on how the mass media influence certain issues as a public agenda. The public agenda is the main focus or prime issue which members of the society or public are concerned about. The Agenda Setting Theory was proposed by McCombs and Shaw in 1972. This theory elaborates the connection in terms of relationships between the emphasis that the mass media put on an issue and the media audiences or the public’s reactions or attributes to such issue. Over the years, researchers on agenda setting role of the mass media have given emphasis on more important issues such as: (a) Who is responsible in setting the mass media’s agenda? (b) What are the mass media’s agendas? and (c) How far can the mass media influence or frame the public agenda?

Research has revealed that Agenda Setting Theory begins as an explanation on how the mass media affects to change the pattern in political behaviours during elections. Subsequently, the theory has inspired and developed hundreds of later explorations on how the mass media prime and frame issues for their audiences. Not only limited to such, the discussion also covers on how the mass media paint a particular event for their media audiences. Therefore, the mass media can be considered to be effective in shaping public opinion and agenda. That is to say that the mass media has the power to contribute or influence the audience’s perceptions, values, focus and priorities. With such influence from the mass media, the audience tend to form their own opinion or focus on those issues that are considered as worthy of inclusion by the agenda setters. Relating this theory to the study, the prominence that the mass media give to family planning has the power to influence the couples to either accept or reject the practice of family planning. That is to say that the emphasis the media placed on CBN cashless policy has a long way to go in determining its success in Nigeria.

2.3
EMPIRICAL REVIEW

 
Empirical studies on cashless policy are sparse because it is a newly implemented policy of the CBN. However, the following are worth mentioning. Echekoba and Ezu (2012) in a research carried out in Nigeria, observed that 68.2% of the respondent complained about long queues in the bank, 28.9% complained of bad attitude of teller officers (cashiers), while 2.89% complained of long distance of bank locations to their home or work places. Likewise in her 24th NCS national conference in December 2011, CBN data shows that 51% of withdrawal done in Nigeria was through ATM, while 33.6% was through over the counter (OTC) cash withdrawals and 13.6% through cheque. Payment was also done through point of sales machine (POS) which accounted for 0.5% and web 1.3%. Therefore, if the introduction of ATM in Nigeria cash withdrawals system reduced OTC withdrawal; then it will implies that introduction of cashless policy supported by application of information technology can achieve more to reduce over dependent on cash payment in Nigeria economy system. Adewoye (2013) empirically studied the impact of mobile banking on service delivery in the Nigerian Commercial Banks through the use of questionnaire. He found out that the introduction of e-banking services has improved banking efficiency in rendering services to customer. His findings shows that mobile banking improve banks service delivery in a form of transactional convenience, savings of time, quick transaction alert and save of service cost which has recuperate customer’s  relationship and satisfaction. To this end, he recommended that banks management should create awareness to inform the public about the benefits derived on the e-banking service products, collaboration among banks should perfectly maintained, skilled manpower and computer wizard should be employed by every banks, in other to prevent fraudulent personal and hackers from manipulating the banks data and stealing money from the banks accounts. Finally, provision and maintenance of public network system such as telephone (Nitel) and the availability of these basic infrastructures is fundamental to the efficient functioning of the mobile banking services. Olatokun and Igbinedion (2009) used DOI theory to investigate the adoption of ATM in Nigeria. They found out that constraint such as relative advantage, complexity, observability, compatibility and trialability were positively related to attitude to the use of ATM cards in Nigeria. Olorunsegun (2010) used cluster sampling technique to study the impact of electronic banking in Nigerian banking system. He found out that a bank has an effective electronic banking system which has improved its customer‟s relationship and satisfaction. 

James (2012) used Statistical Package for Social Sciences (SPSS) to investigate the acceptance of e-banking in Nigeria. The result showed that acceptance of e-banking in Nigeria was significantly influenced by age, educational background, income, perceived benefits, perceived ease of use, perceived risk and perceived enjoyment. James (2013) used Rogers Diffusion of Innovation theory to investigate the determinants of the adoption of mobile banking in Nigeria. The study empirically showed that age, educational qualification, relative advantage, complexity, compatibility, observability and trialability were important determinants of the adoption of mobile banking. This therefore makes it imperative for relevant stakeholders to make efforts to positively influence these independent variables so as to make mobile banking more popular. Morufu and Taibat (2012) used qualitative survey to ascertain banker‟s perceptions of electronic banking in Nigeria. The results suggest that bankers in Nigeria perceive electronic banking as a tool for minimizing inconvenience, reducing transaction costs, altering customers queuing pattern and saving customers banking time. Olajide (2012) used theories to investigate cashless banking in Nigeria and its implications on the economy. He found out that cashless banking will boost the economy on the long run. Egwali (2008) used consumer acceptance theory to investigate customers‟ perception of security indicators (SI) in online banking sites in Benin, Nigeria. He found out that SI were not very effective at alerting and shielding users from revealing sensitive information to fool e-banking sites in Nigeria. Humphrey and Berger (1990) and Humphrey et al.

CHAPTER THREE
3.1
 RESEARCH DESIGN 
The questionnaire was the primary instrument used. Questions were structured in such a way that the respondents would be able to give appropriate answers that are accurate and correct. The questions were derived from the statement of problem, research question, research objectives, and hypotheses for testing. The questionnaire is divided into three (3) sections with a total of 26 items. Section A centres on the bio data of the respondents, and strict confidentiality was maintained, Section B is on the awareness and general opinion of respondents and Section C focuses on how to achieve the objectives of the study. The questionnaire was personally administered to the respondents and followed up to ensure accuracy and reliability. This is to ensure fast and easier collection of questionnaires.
3.2
POPULATION OF THE STUDY 


The population of this study compresses of the entire staffs of the Guaranty Trust banks. They choose because they are the only bank that practice and operate Guaranty Trust Bank in Nigeria.
3.3         SAMPLE SIZE AND SAMPLING TECHNIQUES 
The research design used for this study is the exploratory design because it clarifies important relationships existing between variables. The targeted population of study includes selected staffs of Guaranty Trust Bank Plc, Ilorin Branch. The bank is judgmentally selected because it signify a sizeable population in the banking sector. Judgemental sampling is a sampling technique used for selecting items which the researcher considers an illustrative of the population based on his knowledge and professional judgement and it is regularly used in qualitative research where the request of the researcher happens to be to improve hypotheses rather than to generalize to larger population. As a result, sufficient and diverse opinion relating to the level and impact of internet banking on the Nigerian banking environment can be generated from the selected bank. A sample size of 30 respondents, was obtained through random sampling. 

3.4
RESEARCH INSTRUMENT


The questionnaire was the primary instrument used. Questions were structured in such a way that the respondents would be able to give appropriate answer that are accurate and correct. The questions were derived from the statement of problem research question, research objectives, and hypotheses for testing. The questionnaire is divided into three (3) sections with a total of 20 items, section A centered on the bio data of the respondents and strict confidentiality was maintained, section B is on the awareness and general opinion of respondents and section C focused on how to achieve the objectives of the study. The questionnaire personally administered to respondent and followed up to ensure accuracy and reliability. This is to ensure fast and easier collection of questionnaire.
3.5 
METHOD OF DATA ANALYSIS 
The analysis and presentation of data are the means by which a research problem is being carried out, answered and that how the stated hypothesis is tested. The method of data analysis and presentation used is by testing hypothesis through statistical calculation as mentioned above. This is carried out through table and percentage to illustrate its finding. The type of statistical calculation is through the use of graph. 

To accomplish the research, analysis of the data was of utmost importance since the data collected was in disarray and as such cannot make any meaning to the reader. 

Direct report of the qualitative data from observation has been made while descriptive statistics was utilized in the analysis of the descriptive data collected from questionnaires to generate frequencies and parentages. Statistical analysis is carried out on each of the research questions based on the data extracted from the computation of data which was effected using simple parentages after which comparisons were done to determine the effectiveness in achieving the desired objectives. 

The data that were collected were analyzed using the sample percentage and the hypothesis were tasted using the Z-score test. Z-score test is denoted as: 

Z= X – N 

O/N 

Where Z= The calculated value of Z score i.e. normal distribution. 

X= The sample mean. 

N= The population mean 

S= The standard deviation 

N= Number of sample size.

3.6
LIMITATION TO METHODOLOGY


The study faced some constraints which cause limitation to the study. These constraints were encountered. Time constraint as the study, carried out within a short period of time financial constraint as adequate funds to carry out an elaborate study was not available, other academic demands also took a toll on the study.
CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

4.1
DATA PRESENTATION


A total number of 35 questionnaire were randomly distributed to the banks officers and staff of the selected bank and a response rate of 30 questionnaires were returned duly filled. In addition, 65% of them strongly agree to “being aware of the cashless policy put in place by the CBN”, while 35% only agree. This indicates a good level of knowledge of the cashless policy among the selected staffs of the bank.
4.2
DATA ANALYSIS

Table 1: Age Distribution of Respondent 

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Below 22 years 
	4
	13.3

	22 – 26 years
	6
	20.0

	27 -31 years 
	9
	30.0

	32 – 36 years
	5
	16.7

	37 – 41 years
	4
	13.3

	42 years and above
	2
	06.7

	Total 
	30
	100


Source: Researcher’s Field survey, 2025
 The above table shows that 13.3% of the respondents are below 22 years of age, 20.0% are within the range of 22 – 26 years, 30.0% are within 27 – 31, 16.7% of the respondents falls into the age range of 32 – 36 while 13.3 are also within the range of 37 – 41 years and lastly 06.7% of the respondents are within 42 years and above. This indicates that most of the respondents are within the age range of 27 – 31 years. 

Table 2: Sex Distribution of Respondents

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Male 
	20
	66.7

	Female 
	10
	33.3

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

The table 2 above shows that 66.7% of the respondents are male while 33.3% are females. This shows that the respondents used for this research work are mostly men. 

Table 3: Marital Status of Respondents

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Single 
	10
	33.3

	Married 
	15
	50

	Divorced 
	4
	13.3

	Widow
	1
	03.3

	Total 
	30
	100


Source: Researcher’s Field Survey, 2025.

It can be deduced from the above table that; 33.3% of the respondents are single, while 50% of them are married. 13.3% of them are divorced while 03.3% of the respondent is a widow. This shows that majority of the respondents are married. 
Table 4: Educational Qualification of Respondents

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	NCE/ND
	6
	20.0

	HND/BSC
	20
	66.7

	PGDE/MSC
	4
	13.3

	PLD
	0
	0

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

Table 4 above shows that 20.0% of the respondents are NCE/ND holders, while 66.7% and 13.3% are HND/BSC and PGDE/MSC holders respectively. It clearly shows that most of the staffs of the case study are HND/BSC holders. 

Table 5: Working Experience of Respondents

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Less than 1 year
	3
	10

	1-5 years
	15
	50

	6 – 10 years
	10
	33.3

	10 years and above
	2
	06.7

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

From the table above, it can be seen that 10% of the respondents have less than 1 year working experience, while 50% of them are within the range 1 – 5 years working experience, 33.3% and 06.7% of the respondents are of 6-10years and 10years and above respectively. This shows that majority of the respondents has within 1 – 5 years of working experience. 

Table 6: Large proportion of bank customers in Nigeria utilize electronic banking.

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	25
	83.3

	No 
	5
	16.7

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

From the above table, it can be deduced that 83.3% of the respondents agreed that large proportion of bank customers in Nigeria utilize electronic banking, while 16.7% of them said No. This confirms that large proportion of bank customers in Nigeria utilize electronic banking. 
Table 7: Is the public well educated on how to do online transactions?

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	15
	50

	No 
	10
	33.3

	Undecided 
	5
	16.7

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

The table above shows that 50.0% of the respondents said yes to the opinion that the public is well educated on how to do online transactions while 33.3% of the respondents said no that the public is not well educated on how to do online transactions. Also 16.7% of them chose undecided. A conclusion can thereby be derived that a larger part of the public is well educated on how to do online transactions. 

Table 8: Does financial institutions engage their customers through public education on how to use online transactions?

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	5
	16.7

	No 
	25
	83.3

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field Survey, 2025.

It can be deduced from the above table that 16.7% of the respondents accepted that financial institutions do engage their customers through public education on how to use online transactions while 83.3% of them declined the notion. This shows that the financial institutions does not engage their customers through public education on how to use online transactions. 

Table 9: Has the introduction of cashless policy provided ease in banking transactions?

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	25
	83.3

	No 
	5
	16.7

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

The above table shows that 83.3% of the respondents said yes to the motion that the introduction of cashless policy has provided ease in banking transactions while 16.7% of them said no. This clearly shows that the introduction of cashless policy has been beneficial in the ease of performing banking transactions. 
Table 10: Does the advent of the cashless policy help banks in Nigeria to increase their customer base, and make customer’s accounts really accessible?
	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	20
	66.7

	No 
	10
	33.3

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

The above table shows that 66.7% of the respondents said yes that the advent of the cashless policy has help banks in Nigeria to increase their customer base, and make customer’s accounts really accessible while 33.3% of them said no to the same motion. This shows that the advent of the cashless policy truly help banks in Nigeria to increase their customer base, and make customer’s accounts really accessible. 
Table 11: Electronic banking has greatly enhanced the banker to customer relationship.

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	25
	83.3

	No 
	5
	16.7

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

It can be seen from the above table that 83.3% of the respondents believed that electronic banking has greatly enhanced the banker to customer relationship while 16.7% of them said no. This indicates that banker/customer relationship has been boosted due to electronic banking in Nigeria. 

Table 12: Does the introduction of cashless policy improve the payment system in Nigeria?

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	20
	66.7

	No 
	10
	33.3

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field survey, 2025
Table 13: Will the introduction of 
cashless policy helps in preventing fraud and embezzlement of funds?

	OPTIONS
	FREQUENCY
	PERCENTAGE %

	Yes 
	25
	83.5

	No 
	5
	16.7

	Undecided 
	-
	-

	Total 
	30
	100


Source: Researcher’s Field survey, 2025.

The response in the above table shows that 83.3% of the respondents agreed that the introduction of cashless policy will help in preventing fraud and embezzlement of funds while 16.7% of them said no stating that cashless policy has no significant impact in prevent fraud and embezzlement of funds. The researcher concludes that the introduction of cashless policy will go a long way in prevent fraud and embezzlement of funds. However, the adoption of cashless policy has led to unauthorized access to customers’ accounts, untraceable embezzlement by bank officials, fake internet bank websites and cloning of smart cards in Nigeria, as well as having some negative effects on residents in rural areas. 

4.3
DATA INTERPRETATION


This is refers to the process of using diverse analytical method to review data and arrive at relevant conclusion.

TEST OF HYPOTHESIS 
Hypothesis one: Working hypothesis 
Ho: There is no significant relationship between cashless policy and performance in the Financial Institutions. 

Hi: There is significant relationship between cashless policy and performance in the financial institutions. 

Table 14

	Yes 
	No 
	undecided
	Total

	25
	05
	0
	30

	83.3
	16.7
	0
	100


Source: Researcher’s Field survey, 2025.

Degree of freedom 

(r - 1)
(c -1)

(4 - 1) (3 - 1)

(3)
 (2)

3 x 2 

= 6

At 5% level of significant 12,592 calculated value -72.0245 
DECISION RULE 
The value bounding the critical region is 12.592 while the calculated value is 72.0295 which is larger than the critical region of 12.592. 

Hence the rejection of the null hypothesis and acceptance of the alternative hypothesis which says there is significant relationship between cashless policy and performance in the financial institutions.
CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 
SUMMARY OF FINDINGS 
The implementation of cashless policy is technically feasible in Nigeria provided that infrastructural challenges which might hamper the efficiency of the policy, such as epileptic power supply, non-availability of cash in the ATM and lack of information technology are dealt with. 

The cashless policy has numerous benefits in Nigeria since the result indicates that the policy will help fight corruption/money laundering, reduce the rate of carrying cash, and increase the convenience of business transactions. 

However, there are challenges associated with the implementation of a cashless policy in Nigeria, resulting from complexity and high prohibitive cost of implementation of policy, inadequate POS system, awareness level, inadequate security amongst many others. 

i. The study confirmed that the introduction of cashless policy has eased banking transactions in Nigeria. 

ii. It was also established that the advent of cashless policy has made customers to hold less cash in hand. 

iii. Banks activities and their income structure are continuously being influenced positively by the introduction of cashless policy. 

iv. It was also noted that cashless policy enhanced banks’ operational efficiency through swift and timely responses to customer’s demand. 
5.2 
CONCLUSION 
One of the most significant contribution of the cashless policy in any economy is that it aids the reduction of the risk associated with carrying cash. The development of an innovative cashless policy has the potential to transform economic activity into achieving developmental goals. From the analysis carried out, it appears much has already been done in creating awareness on the introduction of the cashless economy. The e-payment system is gaining prominence in Nigeria, to the extent that the era of cash payment is gradually fading away as the need to operate cashless transactions dominates the modern Nigerian economy. 

It can also be concluded from the study that the cashless system will be helpful in the fight against corruption and money laundering. Therefore, if an effective cashless banking system can be developed and the recommendation below carried out, cashless policy will have a desired impact on the performance of Nigerian financial institution. 

5.3 
RECOMMENDATIONS 
Based on the findings, the following measures on how to efficiently and effectively improve the cashless policy are recommended; 

· Public enlightenment programs on the cashless system should be put in place by the CBN to foster conversance with the system before the introduction of the policy, since it affects every citizen. 

· There should be strategic plans by the government and financial institutions to educate the illiterates to help them understand the necessities of the new move and how to function in a cashless economy. 

· A conscious security system ought to be adopted by government and financial institutions to prevent online fraud, embezzlement of funds, and to protect their customers account and its details. 

REFERENCES
Ailemien, A., (2022, November 23). Explainer: What to know about new naira notes. Business Day. Retrieved from https://businessday.ng/news/article/explainer-what-to-know-about-new-naira-notes/ 

Ajayi, S. I. and O. O. Ojo (2010), -Money and Banking: Analysis and Policy in the Nigerian Context, Second Edition, University of Ibadan, Daily Graphics Nigeria Ltd.

Akhalumeh, P.B., & Ohiokha, F., (2020). Nigeria’s Cashless Economy; The Imperatives. International Journal of Management & Business Studies 2, (2) 31-36. 

Akara, C. K., & Asekome, M. O. (2018). Cashless policy and commercial banks profitability in Nigeria. Advances in Social Sciences Research Journal, 5(3), 395-406.

Ameh. (2023, March 2). Timeline: Naira redesign policy from inception to Supreme Court judgement. Premium Times. Retrieved from https://www.premiumtimesng.com /news/top-news/585737-timeline-naira-redesign-policy-from-inception-to-supreme-court-judgement.html 

Ayoola, T. (2015). The effect of cashless policy of government on corruption in Nigeria. International Review of Management and Business Research, 2(3).

Bandiera, L. (2010). Monetary policy, monetary areas, and financial development with electronic money.

Bella & Oguntuase. (2023, March 6). Naira Redesign and Cashless Policy: Wither The Role Of Bank Neutral Cash Hubs? Mondaq. Retrieved from https://www.mondaq.com/nigeria/financial-services/1289540/naira-redesign-and-cashless-policy-wither-the-role-of-bank-neutral-cash-hubs#:~:text=The%20Naira%20redesign%20policy%20of,of%20implementation%20since%20it%20was 

Central Bank of Nigeria. (2022, October). Issuance of New Naira Banknotes. Press Remarks by the Governor of Central Bank of Nigeria. Retrieved from https://www.cbn.gov.ng/out/2022/ccd/press%20remarks%20on%20new%20naira%20banknotesoct2022%20final.pdf 

Central Bank of Nigeria. (2015). Towards a Cashless Nigeria: Tools and Strategies, Nigerian Journal of Economy.

Dearing, J. W., & Cox, J. G. (2018). Diffusion of innovations theory, principles, and practice. Health affairs, 37(2), 183-190.

Ejiobih, C., Oni, A.A., Ayo, C.K., Bishung, J., Ajibade, A., Koyejo, O., & Olushola, A. (2019). Empirical Review of the Challenges of the Cashless Policy Implementation in Nigeria: A Cross-Sectional Research. Journal of Physics.: Conference Series, (1), 1299 012056. 

Omokugbo, O. J., & Festus, I. O. (2020). Cashless policy in Nigeria: Effects, Challenges and prospects. Journal of Finance and Accounting, 8(1), 18.

Ovat, O. O. (2012). The Central Bank of Nigeria’s cashless policy in Nigeria: Benefits and challenges. Journal of Economics and Sustainable Development, 3(14).

Sanusi, A., (2023). EFCC arrests new naira notes hoarders in Abuja: Punch. Retrieved from https://punchng.com/efcc-arrests-new-naira-notes-hoarders-in-abuja/

Storti, C. C., & De Grauwe, P. (2002). Monetary policy in a cashless society. In Technology and Finance (pp. 249-268). Routledge.
Peter, D. O., (2023, March 3). Currency Redesign: what implication does it have for socio-economic development in Nigeria? Association of African Development Financial Institutions (AADFI Blog Post). Retrieved from https://adfi-ci.org/currency-redesign-what-implication-does-it-have-for-socio-economic-development-in-Nigeria.

Woodford, M. (2020). Monetary policy in a world without money. International finance, 3(2), 229-260.
xlvii

