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ABSTRACT
This study explores the strategies for generating revenue in public libraries in Kaduna, with the aim of enhancing their sustainability and service delivery. The research focuses on three primary objectives: identifying the various avenues through which public libraries generate revenue, assessing whether the revenue generated is appropriately channeled toward the development and management of these libraries, and evaluating the most effective methods of revenue generation. Through a mixed-methods approach combining qualitative interviews and quantitative data collection, the study gathers insights from library administrators, government officials, and stakeholders within the Kaduna public library system. Preliminary findings suggest that while traditional sources such as government funding and fines from overdue materials remain prevalent, alternative revenue streams—such as renting library spaces, offering specialized services, and hosting community programs—are gaining traction. However, there are concerns regarding the transparency and accountability in the utilization of generated funds, which could hinder library growth and public trust. The research highlights the need for improved financial management practices and the exploration of innovative revenue strategies tailored to local needs. By identifying and promoting the most effective and sustainable revenue-generating practices, the study aims to contribute to the broader discourse on library funding and provide a framework that can be adapted by other public libraries across Nigeria and similar contexts.
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CHAPTER ONE
INTRODUCTION
1.1	Background of the study
Information and its effective and proper dissemination is a powerful force to reckon with in any nation. There will be no meaningful development in any nation if proper attention is not paid to libraries. Since researches birth new discoveries and inventions, it is a common place to have libraries as the incubating home of researchers, therefore, it logically follows that the invaluable roles that libraries play in the development of any nation cannot be overemphasized (Fabunmi and Folorunso 2009).
Generally, public libraries are seen as public goods. They are universities of the people since it gives access to every intending member of the public. Library’s Glossary Dictionary (1977) defined a public library as a library established by local, state or central government for the use of the general public. There are however, some individuals or organizations that establish library that offers services to the public free of charge and such libraries also provide educational, social and political information to people in a particular community. Olanlokun and Salisu (1993) viewed that public libraries are libraries set up to provide free but traditional service to everyone. A public library is a service-oriented institution with set goals to be achieved within the resources made available by the parent institution, which is usually the government. In other words, a public library is primarily established to provide viable and revealed services to the entire members of the public. Public libraries in Nigeria have the same universal function of serving the general public by providing educational opportunities for self-development.
[bookmark: _GoBack]In order to realize the objective, the functions of public libraries therefore involve the acquisition, collection, organization, and dissemination of information available in the form of printed and non-printed materials for effective use. Users of public libraries are very many as they cut across all walks of life and also embrace illiterates, pensioners, children, adolescent, adults, farmers, physically challenged people etc. The public library is therefore the main arena through which the overall information resources in various areas of knowledge are made freely available to all members of the society irrespective of the age, sex, religion, cultural background and educational standard as well as political and social inclination.
In 1953, the Federal Government of Nigeria with the help of UNESCO organized the first regional seminar on the development of public libraries in the various regions of Nigeria with the following objectives (Edoka, 2000):
· Creating and strengthening reading habits in children from early age;
· Supporting both individual and self -conducted education as well as formal;
· Providing opportunities for personal creative development;
· Stimulating the imagination and creativity of children and young adults;
· Promoting awareness of cultural and appreciation of the arts, scientific achievement and innovations;
· Providing access to cultural expressions of all performing arts;
· Fostering intercultural difference and favouring cultural diversity;
· Supporting oral tradition;
· Ensuring access for citizens to all sorts of community information;
· Providing adequate information services to local enterprises, associations and interests groups;
· Facilitating the development of information and computer literacy skills and;
· Supporting and participating in literacy activities and programs for all age group and initiating such activities if necessary.
Oderinde (1980) affirmed that the “foundation of Nigeria’s public libraries services was laid by non-Nigerians, and with funds from abroad”. It was only in 1950s that the government of the Federation of Nigeria started to encourage library development. It was argued that the UNESCO seminar on development of public libraries in Africa held at the University College, Ibadan in August 1953 was the starting point. The Ibadan UNESCO seminar focused and highlighted on organizing public libraries on Regional or National scale, provision, selection and use of publication and audio-visual materials in African public libraries and on professional training for public libraries services. In summary, some of the historical circumstances that led to the establishment of public libraries services in Nigeria include, efforts of some individuals who donated building and collections which later formed the nucleus of public services in Nigeria, establishment of regional reading rooms by colonial masters which later transformed to public libraries, second World War which necessitated the establishment of public information centers to disseminate (war) information, establishment of regional government and subsequent creation of states and increase in number of students’ enrolment in schools.
1.2	Statement of the problem
Overtime, library funding and development in Nigeria has been on the decline. The Nigerian government has been culpable for this as little or no attention is given towards the development and funding of libraries in the budget. Even when it is captured in the budget, they are scarcely implemented. The management of libraries in Kaduna have not lived up to their expectation of sourcing for funds in developing libraries since the government has not done enough in developing them. This study therefore, looked into the different strategies through which revenue can be generated for the development and effective running of public libraries, a case study of Kaduna state Library Board, Kaduna State Nigeria.
1.3	Significance of the study
The findings from this study will help to highlight the strategies through which public libraries can generate revenue, the effective and proper use of revenue generated and to identify the most effective means of generating revenue for public libraries.
1.4	Objective of the study
This Broad objective of the study was undertaken majorly to investigate the Exploring the Exploring the strategies for generating revenues in kaduna state library board, Nigeria
. The specific objective of then study is to:
1. Determining the different avenues through which public libraries generate revenue.
2. Ascertaining whether revenue generated by public libraries is channeled properly for the development and management of the libraries.
3. Evaluate the most effective means of generating revenue for public libraries.

1.5	Research questions
It is in view of the above problems that the following questions arise:
1. [bookmark: _Hlk7527326]What are the different avenues through which public libraries can generate revenue?
2. Is revenue generated by public libraries used for proper management and development of the libraries?
3. What are the most effective means of generating revenue for public libraries?
1.6	Limitations of the study
The study was carried out to investigate the strategies for generating revenue for public libraries in Nigeria. The study is limited to Kaduna state library board, Kaduna State to be precise. This is because of her representative nature of all public libraries in Kaduna State, proximity to the researcher, time and financial constraints.
1.7	Scope of the study
This research work is on the strategies for generating revenue for public libraries in Nigeria, using National Library Kaduna, Kaduna State as a case study.
1.8	Definition of terms
Library: This is a building or room containing collections of books, periodicals, and sometimes films and recorded music for use or borrowing by the public or the members of an institution.
Revenue: The amount of money that an organization actually receives during a specific period, including discounts and deductions for returned merchandise.
Strategy: This is a plan of action designed to achieve a long-term or overall aim.





CHAPTER TWO
REVIEW OF LITERATURE
[bookmark: _Toc43312039]2.1	INTRODUCTION
Our focus in this chapter is to critically examine relevant literatures that would assist in explaining the research problem and furthermore recognize the efforts of scholars who had previously contributed immensely to similar research. The chapter intends to deepen the understanding of the study and close the perceived gaps.
2.2	CONCEPTUAL FRAMEWORK
Concept of Public Libraries?
According to IFLAUNESCO (2001), a public library is an organization established, supported and funded by the community, either through local, regional, or national government or through some other form of community organization. Public libraries are established to meet different information needs of members of the public (Ochogwu, 2007). A public library is a collection of books and other printed resources and the personnel to provide and interpret the resources to meet information; research educational, recreational and cultural needs of users (Saleh and Lasisi, 2011). There also collections of non-books materials in public libraries. Public libraries are maintained by the use of public funds. This is one of the reasons they are expected to meet information, education, and recreation needs of people in the communities where they are located (Ikenwe and Adegbilero-Iwari, 2014). 
Public libraries are centres of information and knowledge; repositories of culture and recorded history; centres for self-education and providers of recreation for all (Shidi, 2008). They are of immense benefits to the general public; hence they are regarded as the people’s university (Ijatuyi and Adebayo, 2006). The need to encourage mass literacy in a country is the purpose for which public libraries are established (Akindahunsi, 2004). Broad-based education requires the support of public library services. They are important in the society as an uneducated and uninformed society cannot make meaningful progress (Ochogwu, 2007). 
According to Achebe (2008), public libraries are established to provide information, education and entertainment to all the people served, especially the adults who may engage in any profession. Different adults with different information needs make use of information resources organized in public libraries. The mission of public libraries is to facilitate development of human resources and, thereby create a desirable future (Disco, 2010). Development of human talent cannot be effective without adequate interaction with organized knowledge, which is called library. In other words, public libraries are established to help in molding lives for effective contribution to national development. This is done as the public libraries serve as civic centers for education, recreation, community meeting points for discussion, debates and other programmes (Disco, 2010).
Both Kerslake and Kinnell (1998), indicate that public libraries are those libraries which are publicly funded and are open for use by anyone who wants to use them. This means that a public library is expected to meet the needs of individuals and groups in its area of operation. According to Etim (2004), public libraries are libraries established by the government to serve everyone in the communities. They provide information resources to all people regardless of age, race, sex, religion, nationality, language or social status. Shillinglaw (1986) and Gericke (1998) indicate that public libraries are established to help people who are concerned with formal, non-formal and informal education. Public libraries provide services designed not only to meet educational needs but also information, cultural and recreational needs. 
According to IFLA/UNESCO (2001), there are twelve missions of the public library which are also called IFLA/UNESCO (2001) public library manifesto. Ten out of the twelve missions are centred on the provision of services by the public library in support of information, education, culture and leisure needs of adult users. The ten missions are as follows: support to both individual and self-conducted education as well as formal education at all levels; providing opportunities for personal creative development; ensuring access of citizens to all sorts of community information; providing adequate information services to local enterprises, associations and interest groups; and facilitating the development of information and computers literacy skills. Others are support and participation in literacy activities and programmes for all age groups and initiating such activities if necessary; promoting awareness of cultural heritage, appreciation of the arts, scientific achievements and innovations; providing access to cultural expression of all performing arts; fostering inter-cultural dialogue and favouring cultural diversity; and supporting the oral tradition. To Eze, Ugwuanyi and Anaeme (2010), public libraries are established to meet information needs of the entire members of the public. They emphasize that the public librarians tend to achieve their objectives by collecting and organizing information sources on a wide range of needs of the people.

Globally, public libraries are known as centres for education, information dissemination, research and cultural conservation. (Ottong and Ntui, 2010). Life-long education is a necessity in every society and public libraries support it. According to Akindahunsi (2004), in the United States of America, public libraries are established to promote literacy and adult education at various levels. The author points out that both in Britain and USSR, public libraries are centres of adult education activities. The result is that these countries have developed faster through the activities of the public libraries in support of information needs of the people. In both Britain and America, public libraries not only provide supporting services to adult education, they also provide adult education programmes in the form of extension services (Akindahunsi, 2004).
In America, users of public libraries are those who are engaged in seeking jobs, students, researchers and retirees, who have more time to themselves. (Pew Research Centre, 2014). Many Americans make good use of their public libraries because they believe their individual and community development can be achieved by doing so. Americans value their libraries and invest heavily in them through the public, the government, individuals, foundations, and friends of the library (Ike, 2007). 
Today, there are more than 16,000 public libraries in the United States. Public libraries serve communities of all sizes and types (www.ilovelibraries.org/what-libraries-do/about-america’s-libraries). According to Rohlf (1997), the United States Public Libraries Association identified the missions of public libraries in the country as information and education centres for all categories of readers. Public libraries in the country consider the needs of the poor, the illiterate, the blind, the physically handicapped and the ethnic minorities. Individuals, who traveled from countries like Denmark, Norway, Sweden and worked in American public libraries brought back the services to their countries.  They provide information in different formats: print, audio, video and the Internet to meet information needs of users. There is belief in free access to information by everybody. The public libraries device means of ensuring that the residents’ information needs are adequately met.  One of such means is inter-library loan service (www.ilovelibraries.org/what-libraries-do/about-america’s-libraries). In the UK, public libraries are recognized as centres of enlightenment. Books are even being recommended by doctors to support their patients under various conditions. The British government is known for its efforts to provide public library services, which meet the information needs of the people. In the past, it made heavy investment in the people’s network to provide free Internet access to everyone through its public libraries (Ike, 2007). 
 However, according to Editorial (2014), public libraries in UK are passing through difficult times. Recently, the central government reduced the amount of money being released to the councils for running the public libraries. Councils are also under pressure not to increase their income through an increase in taxation. The results are cuts in book funds, reduction in the opening hours of the libraries and engagement of volunteers to replace paid staff. This development has led to a fall in usage of the public libraries in meeting information needs of users (Editorial, 2014).
The idea of a public library as a centre for information, education and entertainment came into Africa through the efforts of the colonial masters (Omolayole (2004). According to Ike (2007), foreign agencies such as the United Nations, Educational, Scientific and Cultural Organization (UNESCO) in collaboration with the Nigerian government, in 1953 and 1962 organized two seminars at Ibadan and Enugu, respectively. It was in these seminars on public library development in Africa that people from different countries in Africa were taught the issues relating to public library services. UNESCO established a model public library located at Enugu, the then capital of Eastern Region of Nigeria. Principles and practice of public library were taken from this region to other parts of Africa.
 Writing on the importance of public libraries in Africa, Kantumoya (1992) points out that they are essential sources of information and education which individuals in the society should have easy access: peasants, government officials, professionals, the unemployed youths etc. The public libraries are expected to offer services that can meet information needs of these categories of people. To Mchombu (1992), information available to many Africans, especially those in the rural areas, who need information in such areas as health, agriculture, community development and adult education is inadequate and often irrelevant to the needs. (Raseroka (1994) has also observed that public libraries in Africa ,were initially established based on the public library tradition of the developed countries. The result is provision of information, which does not adequately address information needs of the people.
However, according to Fairbrain (2013), two public libraries in Africa (one in Ghana and the other in Uganda) have provided information and communication technologies for use in training health workers and the community members on how to reach people with information. This has been done under a programme called electronic information for libraries, public library innovation programme. Kaniki (1994) has observed that what African communities need are community information resource centres whose information is repackaged, accessible and appropriate to the needs of users. In the same vein, Raseroka (1994), has observed that analysis of information needs is required for effective public library services in Africa. He advocates provision of information in support of literacy programmes. 
 According to Achebe (2008), public libraries in Nigeria are the property of the state governments. They are provided with mobile and branch libraries. There is now a main public library in each of the 36 state capitals of the country and many branch libraries in towns and villages of these states (Badawi, 2007). The essence of these provisions is to ensure that public library services, as agents of positive change are brought closer to the people with the aim of meeting their information needs. 
Public library development in Nigeria took the shape of the political structure of the country. After the country’s independence in 1960, the three regional governments established their public library systems. Thus, there were the Eastern Regional Public Library, Western Regional Public Library and the Northern Regional Public Library Systems (Saleh and Lasisi, 2011). These regional library systems had their headquarters at Enugu, Ibadan and Kaduna, respectively. Creation of new states in the country was followed by creation of new public library headquarters at the state capitals. Each State Library Board is expected to act as an agency for development of public libraries in the state (Omolayole, 2004).  The Library Board directs and controls the operations and services of the libraries in a given state.
 According to Nassarawa (2005), the objectives of Kano State Library Board include support to literacy activities and education of youths through the provision of appropriate collection. Services of the Library Board cover creating civic awareness among the students through lending materials and group activities. There are guided reading, theatrical shows, lectures etc (Nassarawa, 2005). The Library Board is interested in the overall educational development of the state. Its objectives are related to a large extent with the public library services in Kenya. They have taken into consideration both the levels and varieties of information needs of the people. They have also considered the need for supporting life-long education as a means of providing informed citizenry.  
The next Library Board is the Enugu State Library Board. According to Enugu State Library Law (2004) chapter 145, part III, there are functions laid down for the Library Board. Some of the functions include that the Library Board would establish and maintain the state library and its branches in any part of the state; that the Board would provide necessary services; that the Board would acquire books, periodicals, pamphlets, newspapers and non-book materials for use in carrying out her functions. It further stipulates that the Board would make these resources and the accompanying facilities available to members of the public provided they pay basic fees and follow prescribed conditions for admittance into the premises. The Board would also encourage exchange of materials; provide catalogues, bibliographies, indexes and assistance to persons or authorities who want to organize libraries.
Another Library Board, is the Abia State Library Board. The Abia State Library Board Law (1992) simply repeats the functions as indicated by the Enugu State Library Board. This shows that the two Boards grew out of the former Eastern region and later East Central State of Nigeria. However, development demands that every State Library Board should be free to add new things in it objectives to reflect information needs of the people and how they are to be met.
The next Library Board is Ebonyi State Library Board. According to Ebonyi State Library Board Edict 1999, the objectives and functions of the Library Board include establishment of the State Library and its branches in the state, provision of services considered necessary, through acquisition of books, periodicals, pamphlets, newspapers, maps, musical scores, films, recordings and other matters considered appropriate in meeting information needs of the people.  Publication of catalogues, indexes, provision of conditions for admission of members of the public, imposition of fines, preservation of property and making arrangements for exchange of matters are other functions of the Board. 
These functions are related to those of Abia and Enugu State Library Boards. Abia, Ebonyi and Enugu State Library Boards, therefore, have no specific written objectives. It is necessary to state officially, the objectives to be achieved through the acquisition, organization and dissemination of information found in the resources. 
According to Ndukwu (2008), Imo State Library Board was established by Edict No. 12 of 1977 and amended by law number 5 of 1982. The Library Board has the primary statutory role to establish, equip and maintain a state library with branches in various parts of the state, serving all persons in the state and beyond without discrimination to gender, tribe, religion, physical disability and so on. 
The Library Board also pursues the following policy/objectives: 
(a) Creating, supporting and strengthening reading habits in the public from infant. 
(b) Stimulating and developing creativity in young people through reading, recreational activities. 
(c) Providing opportunities for personal educational and creative development. 
(d) Inculcating reading culture in the public. 
(e) Providing, (1) Educational, (2) Information, (3) Research, 
	(4) Cultural and (5) Recreational services to the public. 
(f) Promoting awareness of cultural heritage, historical documentation, arts and scientific achievements and innovations. 
(g) Ensuring access to all sorts of community information to citizens 
(h) Providing adequate information services to local enterprises, associations and interest groups.  
(i) Facilitating information development, storage, dissemination, retrieval and computer literacy skills. 
(j) Initiating, supporting and participating in literacy activities and programmes for all groups of people.

While Quist (1994) focuses on the public library’s role in providing reading materials for life-long education, Mchombu (1982) believes that the needs of the people should be allowed to determine the objectives of the public library. A public library becomes relevant when its objectives are focused on meeting the needs of the people. Croneberger and Luck (1976) also believe that public libraries should have their goals and objectives which must be based on the analyzed needs of the communities to be served. The public librarians should be able to know the activities of the people and their information needs.  
Ike (2007) has also observed that Nigerian libraries have faithfully followed the culture of British public libraries without any question on how to meet information needs of users. Ochai (1995) points out that public libraries in Nigeria as information dissemination centres do not have the necessary impact on the society because information needs of people in the rural areas, who constitute about 70% of the population are not adequately met through the use of appropriate languages and audio-visual resources. Information repackaging helps in ensuring that language spoken is not a hindrance to meet information needs of adults. Both Omolayole (2004) and Ude (2006) agreed that public libraries in Nigeria lack co-operation which would have helped them in meeting information needs of the people. The method of trying to meet the needs of the people alone is no more proper in an information age and in the midst of poor funding by the responsible government. Ude (2006) further points out that Enugu State Library Board has not been able to establish its branches as projected to meet more information needs of the people. Ochogwu (2007) presents the same picture for Benue State Library Board. 
Characteristics of Personnel in Public Libraries 
The quality of the personnel who work in a public library determines to a large extent the ease with which the information needs of adult users are met. Based on the quality, quantity and relevance of available resources and facilities, qualified staff who also have some years of experience find it easier than others to attend to the needs of adult users. They know the positions of the resources, information available in them, and how to use them in attending to specified information needs of adults.  
It is through interviews and sometimes written tests, especially for clerical posts in public libraries that personnel are recruited. Committees are used for interview process leading to recruitment of staff. Cleaners/messengers, security staff, library assistants, library officers, librarians and the personnel officer are recruited from members of the public. The personnel officer is in-charge of personnel administration. He keeps and maintains personnel records. His duties are quite different from those of either the library officers or the librarians who keep and maintain records of resources. 
According to Imoisi (2008), each Library Board in a State has Board Members and their Chairman appointed by the government. These Board Members, the Director of the public library services, and the Secretary to the Board have the responsibility of recruiting personnel at different levels of the library services. IFLA/UNESCO (2001), has shown that categories of staff in public libraries include: qualified librarians, paraprofessionals, with an intermediate level of qualifications, library assistants, specialists and support staff.According to Ugwuogu (2008), professional librarians, para-professionals and other support staff with different competences are all seriously involved in public library services. He is of the view that the Director, Chief librarian, Principal librarian and Senior librarian are among the professional staff. The para-professionals are the library officers, who supervise works done as heads of different units.
Library officers are the middle level category of staff who enter the service of public libraries with diploma in library science. They progress through the cadre as Higher Library Officers, Senior Library Officers, Principal Library Officers, Assistant Chief Library Officers and Chief Library Officers. They play important roles in the execution and supervision of duties designed to meet information needs of users. For excellent performance,however, staff in this category are encouraged to study further for higher professional qualifications. Ochogwu (2010) has observed that effective operations and services in libraries require that the professionals be properly trained. However, training and re-training of public library staff in Nigeria through conferences and workshops are not easy as a result of inadequate funds. 
The librarians plan budgets, services to the public and participate in their execution. They supervise work done by others and ensure that services of the libraries are advertised. IFLA/UNESCO (2001), has also shown that library assistants perform such duties as routine circulation functions (issuing and checking) returned resources, shelving, shelf-checking and filing. They also do minor repair of damaged resources. 
Large public libraries have specialist staff such as computer system managers. They take care of the audio-visual/information communication technologies departments. The support staff are recognized because they also play important roles in ensuring effective services of the public libraries. According to IFLA/UNESCO (2001), support staff include cleaners, drivers and the security staff. What is common, however, among public libraries is the non-involvement of most of the professional librarians in carrying out researches in addition to their other professional duties. The Nigerian public librarians enjoy their promotions without publishing professional articles. 
Income generation: difficulties and obstacles 
Income generation is not a simple process and public librarians are not necessarily well-equipped to succeed. In the following, a number of challenges to income generation are discussed. While a review of the literature shows that charges and other ways of generating income are increasingly seen as without alternative (e.g. Balog, 2010; also Accart, 2012), there are doubts over the ability of public libraries to raise money successfully. University libraries, certainly in the US, have been successful in fundraising but public libraries face very particular problems. For example, public library users constitute a far more heterogeneous clientele so that tailoring income generation is difficult. Also, fees are often more vocally opposed by public library users than by academic library users (Coffman, 1999) – albeit less so when explicitly raised for new and improved services (Cuillier & Stoffle, 2011, p. 797). Effective income generation activities require skills and effort and cause costs, as ‘it takes money to make money’ (Miller, 2010, p. 1). Librarians are urged to accept that fundraising is an important task for management and requires a pro-active and positive approach: ‘Those who nowadays only complain and don’t even try to mitigate financial difficulties through their own initiative quickly lose public sympathy and respect’ (Jank, 1998, n.p.).15 In order to be successful fundraisers, librarians should develop appropriate skills (Reid, 2010; Stevens, 2010; Silverman, 2008) and an ‘entrepreneurial’ mindset committed to innovation (Best, 2001, p. 133). Jank recommends that fundraising should be taught as part of the formal library studies curriculum (Jank, 1998) so that future librarians understand it as a long-term strategy that can anchor the library in the local community (e.g. Pearson, 2006; Kivimaki, 1995). Learning how to fundraise includes having ‘a fundamental knowledge of the non-profit sector and the way in which it is financed without which librarians’ efforts to create, advance, and facilitate philanthropy may falter’ (Browar & Streit, 2003, n.p.). Furthermore, ‘successful fund-raising will demand librarians who comprehend on a profound level the societal importance of their work and who can persuasively convey this importance to sophisticated grant makers’ and other funders (Browar & Streit, 2003, n.p.). Lastly, staff should be dedicated specifically to income generation activities as exemplified by New York’s public library since the mid-1980s. If this is impossible, librarians need to understand why a business organization should wish to sponsor a public library and must have the confidence to negotiate with business managers (Leinberger, 1998, p. 20). Opinions on the implications of fundraising for the mission and principles of an organisation seeking funds diverge. Urselmann argues that fundraising requires the organization to adjust its services to the needs of those organizations or individuals that are asked to contribute (Urselmann, 2007, p. 11). Aalto and Knight emphasize that fundraising institutions must maintain their independence from any one contributor (Aalto & Knight, 1999, p. 67). Thus, they should strive for a pluralistic pool of givers in which no single one has power over the organisation. In fact, as Leinberger argues, the diversification of a public library’s funding pool will reduce its dependence on the financial resources allocated by local government (Leinberger, 1998, p. 23; also Botting & Norton, 2001). Income generation not only necessitates thinking about what activities are possible, what staff are skilled to do, how library ethos is affected and how users react but also requires safeguards to keep any generated income with the library. As Poll (Poll, 1996) warns with respect to academic libraries in Germany, they often do not fully benefit from their income generation activities as income is pooled centrally and re-distributed across the university. The same applies to municipal public libraries whose additional income usually must, by law, go into municipalities’ central budgets (Rasche, 1993). Furthermore, there is a risk that public library authorities see generated income as a substitute of, rather than as an addition to, existing library funding and therefore cut the latter (Krull & O’Brien, 1991). Dowlin acknowledges that if libraries cannot keep the money they raise, there is little incentive to engage in income generating activities (Dowlin, 2009, p. 2).
Income generation: how to do it 
A great part of the literature on income generation for public libraries focuses on a discussion of fundraising methods and seeks to guide librarians at institutions of all sizes towards the best approaches (see Annex 1 for a comprehensive list). This section reviews this literature and thereby builds on overview of methods applied in various countries. This overview informed the survey design (see chapter four). The question of fines on overdue items is not discussed in this section. While they are – as survey and interview data will later demonstrate – a major income stream for public libraries they exist primarily as a means to ensure circulation of books and other items. While in some countries – e.g. the UK – it is forbidden by law to charge for ‘basic’ library services, other services may be charged for. For example, fee-based information services (on demographics, patent searches, market research, custom research, trademark searches) for individuals and businesses have been used by public libraries in many countries for some time (Tymbios, 1996). Hyde, however, criticizes libraries providing too broad-based business information services as too generic to have much value and advises that libraries should address niches and specialise (Hyde, 1996). Aalto and Knight caution that such ‘marketed services’ are best for libraries with an ‘identifiable clientele’ (Aalto & Knight, 1999, p. 70). Libraries with fee-based information services face the risk that financial and staff resources may be diverted away from free ‘core services’ (Cartmill, 1992, p. 39). This difficulty of designating ‘core’ and ‘additional’ services is one of the most pertinent themes in the literature and one that most authors suggest only pragmatic rather than theory-based solutions to. Beyond the pecuniary awards of providing fee-based services, some authors have stressed that these services also positively affect librarians’ attitudes towards their work as they ‘show more care when charging is involved’, have ‘increased pride and self-respect’, show more ‘resource awareness, entrepreneurial spirit and innovation’ and generally enjoy the more business-like work environment driven by performance measures and deadlines. User behavior changes too, as with charges library users will only buy a service when needed and then expect a high-quality service (Johannsen, 2004). Johannsen, based on his study of Danish libraries, also stresses that library staff will benefit from offering fee-based services as they can specialize and develop their competencies. In fact, for Danish library managers staff development and changing the overall organizational culture have been the primary drivers for the introduction of fee-based services, rather than expectations of financial gain (Johannsen, 2004, p. 27). Cuillier and Stoffle confirm that often little profit seems to be made out of usually moderately-priced fee-based services. But they warn that frequently the ‘only thing that user fees accomplished is reducing demand’ because the costs of introducing and administering fee-based services significantly reduces any financial benefit (Cuillier & Stoffle, 2011, p. 796). When imposing charges on library services is not possible, income generation through sponsoring may be a promising route. With libraries having become ‘cost centres’ in British public service discourse since the 1980s (Potts & Roper, 1995, p. 15), Macdonald recommends that they acquire additional funding through ‘regional sponsorship deals’ but emphasizes that librarians need to do so without ‘selling out’ (Macdonald, 2000, p. 79). Jank (2012) stresses that the onus is on librarians to thoroughly investigate any possibility of ethical concerns before approaching potential sponsors. Sponsoring differs from donations, as the sponsor expects a return from their investment usually in the form of a benefit to their reputation and prestige. Leinberger discusses the potential value of ‘Kultursponsoring’ for library and sponsor. The former will be able to make certain offers to its users, may improve their own brand through an image transfer from the sponsor and could even enhance the competencies of library staff through the interaction with an external sponsor. The latter will benefit from public sector engagement by demonstrating responsible corporate citizenship, will improve its brand recognition value by reaching out to new potential customers and also motivate its employees through a positive engagement with the library (Leinberger, 1998, p. 14). Coffman argues strongly that libraries should embrace sponsorships by accepting ‘underwriting’ of new service provision by corporations, for example an investment information website sponsored by Merrill Lynch or a travel information site financed by Marriott (Coffman, 2000, p. 56). 
However, not only big companies should be approached by libraries. Weiss et al recommend libraries should focus on the small local business community as ‘an integral part of the library’s marketing focus’ (Weiss et al, 2011, p. 3). Compared to libraries in the US and their ‘more organized and aggressive approach’, the often ‘ad hoc’ approach of British public libraries in the 1980s and 1990s has proved less successful in terms of sponsorship deals (Potts & Roper, 1995, p. 15; also, Wilkinson, 1993). There is little analysis to which extent and how public libraries in Britain and Germany use sponsoring today and even less research about its impact on library ethos. The present research seeks to provide some insights on this point. Donations are a third income source. They occur in the form of money or in kind and are usually raised in the course of a strategically planned fundraising campaign that seeks to establish long-term relationships with donors. Wilkinson advises that libraries should expect the effects of the ‘90/10 rule’ on their fundraising efforts which states that 90% of financial gift income come from 10% of donors (Wilkinson, 1993, p. 185). The ALA estimates that individuals are the most important targets for raising income through donations as only about 25% of donations come from foundations or corporations (cited in Cuillier & Stoffle, 2011, p. 783). Money donations are not as common in the UK as they are in the US – in kind donations or donation of time more so (Aalto & Knight, 1999, p. 53; Charities Aid Foundation, 26 2012). In particular annual campaigns are seen as working well because, while drawing in mostly small donations, they make giving habitual and therefore are a relatively reliable income stream (Cuillier & Stoffle, 2011, p. 783).
 Moreover, regular fundraising campaigns can motivate givers to take part in community life and to actively shape the library (Aalto & Knight, 1999, p. 71). Weis et al stress that it is important for libraries to be proactive in communicating their interests or goals to potential donors and highlighting their past accomplishments. Creating awareness that libraries are good candidates for private funding and capable of following through on specialised projects is also essential (Weiss et al, 2011, p. 113). This includes, as Dowlin recommends from a US-American perspective, highlighting the possibility of wills and bequests to the library (Dowlin, 2009, p. 59). Also of significance is that the library communicates to its stakeholders that it already is doing the best job with the available resources while, with additional income, it could do even better (Dowlin, 2009). Online fundraising ‘can bring a new and diverse generation into the fold of library sponsorship’, however it too is not a ‘quick cure’ to acute financial woes (Hunter, 2002, p. 104; also McDermott, 2006). In the early 2000s, Hazard found that with the website having become the portal to the library, web-based methods for fundraising have become crucial to a library’s success. For US-American university libraries she found that most of them had a link to a donation mechanism on the first two levels of their website and that many had a ‘donor recognition’ function (Hazard, 2003). Adopt-a-book schemes or subscription donations can invite library users to buy a book or a journal subscription respectively for the library or commit resources to the preservation of existing material in the collection; a dedication is put into the purchased or preserved book. It is important for the library to maintain its right to make the selection – this could be facilitated by a public list of titles desired for purchase (Dowlin, 2009, p. 75). These schemes ‘often run alongside other forms of fundraising as a perpetual stream of small donations’ but seem to require significant effort to set up and keep momentum going whilst allowing individuals with little 27 money to contribute and to see exactly what their money is spent on (Lomax, 1997, p. 62). 
Friends of the Library groups (Aalto & Knight, 1999; Ashman, 2002; Bundy, 2005; Schneider, 2012) were pioneered in the US – where existing groups go back to the 1940s (Aalto & Knight, 1999, p. 38) – and have been most successful there in providing the ‘library with money, advocacy, and public relations assistance, and the community with cultural as well as less serious events’ (Haeuser, 1986). However, Wilkinson warns that they are no quick-fixes when a library is in trouble as they take about ten years to ‘mature’ before they produce any noticeable financial benefits for the library. Also, friends groups should be limited to generating income; they should not get involved in managing the library itself (Wilkinson, 1993, p. 184; Aalto & Knight, 1999, p. 38). However, these groups have proved useful for general library maintenance, ‘to help stretched library budgets to go a little further and contribute indirectly to the overall costs of providing the service’ (Aalto & Knight, 1999, p. 37). Dowlin argues, in a US context, that a FoL group is an ‘excellent source for generating leverage money, recruiting and developing advocates’ and for providing ‘talent that the library can’t afford to hire’ (Dowlin, 2009, p. 53). Fee-based services, donations, sponsoring and friends groups are the most discussed income generation methods. The remainder of this section discusses a number of further methods in less detail – this does not mean that these methods are less successful or less frequently applied. The establishment of library foundations – i.e. non-governmental, non-profit organisations with funds and programme managed by trustees or directors – is a mechanism to promote mostly larger libraries and is only pursued in the US. 
Goldberg (1994) stresses that a library foundation should seek to ‘enrich’ the library by allowing services that would otherwise not exist rather than finding money to provide services that should be funded by the public (Goldberg, 1994, p. 38). Ashman stresses that these foundations, often with the library director in charge, are not to be confused with FoL groups (Ashman, 2002). Those on a foundation’s board are chosen because of their ability to organise large gifts with a ‘track record for raising money for community cultural organisations or other community fundraising’ (Dowlin, 2009, p. 54), while FoL groups usually make only comparatively small financial contributions to a library and consist of anybody who wants to dedicate time to their library (Ashman, 2002, p. 49). As the research will show later, FoL 28 groups in the UK and Germany often differ from those in the US with regard to membership demographics. Grant income from governments, trusts and foundations is an important and promising avenue for a public library to finance single projects or special services. However, grants require significant staff commitment from the library (Weiss et al, 2011, p. 111). Space for advertisement can be sold by libraries – either within the premises, in books, on library cards (Lomax, 1997, p. 64) or on websites. Local businesses are the most promising advertising partners (Lomax, 1997, p. 65). Used book sales of de-acquisitioned stock and of donated books are one way of raising income for the library but also of connecting to (potential) users and future funders. They also appease people who reject the ‘idea of a library throwing away books since they see them being recycled in the community’ (Dowlin, 2009, p. 73) and may foster ‘a healthy library volunteer community’ (Ditzler & Dumas, 2012, p. ix). 
However, the rise of the e-book has already reduced book donations (Neal, 2011). While such book sales may not bring in large sums, Dowlin argues that small activities can make the difference when a library tries to attract larger funding: ‘Leveraging the small and flexible funding can lead to the big payoff’ (Dowlin, 2009, p. 2) through grants or increased funding from local government who are impressed by the library’s ability to attract money from those that it serves. Joint ventures with private sector companies are discussed in the literature, even though only few libraries seem to explore this route. Johannsen reports about a Danish library which started a successful joint venture with a for-profit IT developer to create software that was of value for the library itself and could be marketed for profit (Johannsen, 2004, p. 29). Joint ventures with booksellers and publishers (Potts & Roper, 1995; Aalto & Knight, 1999; Pyle, 1988) are more frequent. Developer interests are used to provide new library buildings. In exchange for a particular piece of land the developer may commit to also build a library (Aalto & Knight, 1999, p. 49), either elsewhere or as part of the new development. Among further income generations methods discussed are (sponsored) cafes (Bandolier & Seinfeld, 1995); sale of new books (Speller, 1995); collaboration with book shops on library premises (Aalto & Knight, 1998); providing knowledge management consultants to private or public organisations (Johannsen, 2004); developing special collections with chargeable access (Huang, 2006); and consultancy to other libraries (Johannsen, 2004). 29 There are a number of services that public libraries offer: (digital) reproductions of photos from the library collection; rental of library space (Bulpitt, 2000); genealogical research (Heydenreuter, 1983) and sale of merchandise articles (Wilkinson, 1993). A more sober income source has been the ‘humble photocopier’ (Lomax, 1997, p. 77). 
The ALA confirms that in US-American public libraries the top income sources were printing, overdue fines, replacement library cards, non-resident cards and space rental (ALA, 2012, p. 13). While this list of income generation methods is not exhaustive it shows that libraries live by Coffman’s advice to ‘take a serious look at expanding and diversifying their current sources of funding. Having so many of our eggs in one basked is not a wise strategy, no matter what the funding strategy’ (Coffman, 2006, n.p.).


CHAPTER THREE
RESEARCH METHODOLOGY
3.1	Introduction
This chapter outlines the research methods and approaches that will be employed in this study. The chapter is structured under the following subheading:
3.2 Research Design
3.3 Population of the Study
3.4 Sample Size
3.5 Sampling Techniques
3.6 Instrument for Data Collection 
3.7 Procedure for Data Collection
3.8 Validity and Reliability of the Study
Data Analysis Method
3.2	Research design
The quantitative component of the research design for this study will be in the form of surveys to gather data on the Exploring the strategies for generating revenues in kaduna state library board, Nigeria.The survey will consist of closed-ended questions aimed at gaining a more comprehensive knowledge of the factors that could impact the generation of revenue in the library. Fowler et al. (2013) defines survey design as the systematic process of creating a series of questions that will precisely and efficiently gather the necessary information to address a research topic. A well-structured survey can yield important insights into the attitudes, behaviors, and beliefs of a certain group.
3.3	Population of the study 
According to Udoyen (2019), a study population is a group of elements or individuals as the case may be, who share similar characteristics. These similar features can include location, gender, age, sex or specific interest. The emphasis on study population is that it constitutes of individuals or elements that are homogeneous in description. This study was carried out to examine the strategies for generating revenues in kaduna state library board, Nigeria The staff of Kaduna State library board form the population of the study
3.4	Sample and sampling procedure
According to Nwana (2005), sampling techniques are procedures adopted to systematically select the chosen sample in a specified away under controls. This research work adopted the convenience sampling technique in selecting the respondents from the total population due to large size of the target population.
A total sample size of 150 respondents was selected from the research population using the convenient sampling method. According to Torty (2021), a sample of convenience is the terminology used to describe a sample in which elements have been selected from the target population on the basis of their accessibility or convenience to the researcher.
3.5	Instrument for data collection 
The major research instrument used is the questionnaires. This was appropriately moderated. The secretaries were administered with the questionnaires to complete, with or without disclosing their identities. The questionnaire was designed to obtain sufficient and relevant information from the respondents. The primary data contained information extracted from the questionnaires in which the respondents were required to give specific answer to a question by ticking in front of an appropriate answer and administered the same on staff of the two organizations: The questionnaires contained structured questions which were divided into sections A and B.
3.6	Validation of the research instrument
The questionnaire used as the research instrument was subjected to face its validation. This research instrument (questionnaire) adopted was adequately checked and validated by the supervisor his contributions and corrections were included into the final draft of the research instrument used.
3.8	Method of data analysis
The data collected was not an end in itself but it served as a means to an end. The end being the use of the required data to understand the various situations it is with a view to making valuable recommendations and contributions. To this end, the data collected has to be analysis for any meaningful interpretation to come out with some results. It is for this reason that the following methods were adopted in the research project for the analysis of the data collected. 
For a comprehensive analysis of data collected, emphasis was laid on the use of absolute numbers frequencies of responses and percentages. Answers to the research questions were provided through the comparison of the percentage of workers response to each statement in the questionnaire related to any specified question being considered.
Frequency in this study refers to the arrangement of responses in order of magnitude or occurrence while percentage refers to the arrangements of the responses in order of their proportion. The simple percentage method is believed to be straight forward easy to interpret and understand method.
The researcher therefore chooses the simple percentage as the method to use.
The formula for percentage is shown as. 
% = f/N x 100/1 
Where f = frequency of respondent’s response 
N = Total Number of responses of the sample 
100 = Consistency in the percentage of respondents for each item 
Contained in questions   
3.9	Ethical Consideration
The study was approved by the Project Committee of the Department.  Informed consent was obtained from all study participants before they were enrolled in the study. Permission was sought from the relevant authorities to carry out the study. Date to visit the place of study for questionnaire distribution was put in place in advance.




CHAPTER FOUR
[bookmark: _Toc174208576]DATA ANALYSIS, PRESENTATION AND INTEPRETATION 

4.1	Introduction
This section of the chapter is dedicated to interpreting and discussing the collected data. The gathered data underwent analysis using the Statistical Package for Social Science (SPSS). Percentage tables and frequency tables were utilized to systematically organize and present the data. Seventy-five questionnaires were distributed and same was returned. This figure formed the sample size. As a result, the researcher used of the seventy-five (75) respondents for this study; when more than 50% of the respondents agree to the questions, the answer is taken as valid for the purpose of this study. In analyzing the data, the approach that will be adopted is to find out the percentage and positive and negative answers to the question posed. 
ANALYSIS OF RESEARCH QUESTIONS
RQ1: What are the different avenues through which public libraries can generate revenue?
Table 1: various revenue generating avenues
	OPTIONS
	YES 
	NO
	UNCERTAIN
	TOTAL

	Sponsorship
	70 (93%)
	5(7%)
	0
	75(100%)

	Fundraising
	40
	35
	0
	75

	Information Charges
	43
	12
	20
	75

	Donations
	60
	0
	15
	75

	Library foundation
	48
	7
	20
	75

	Government grant
	75
	0
	0
	75

	Sales of Digital educational resources
	59
	4
	12
	75

	Printing and Copying
	47
	15
	13
	75

	Library friends Support
	62
	8
	5
	75

	Training Courses
	44
	26
	5
	75


	Source: Field Survey, 2025
The table above presents the thoughts of the respondents towards various means through which revenue can be generated for public libraries in Nigeria. Government grant received the highest vote as respondents totally agree that it is an avenue for generating revenue. The responses stood at 100% from the 75 respondents, this claim was closely followed by sponsorship (70), support from library friends (62) and donations (60). Others include sales of digital resources (59) library foundation (48) and printing & copying (47).
RQ2: Are revenue generated by public libraries used for proper management and development of the libraries?
	Response 
	Number of respondents 
	Percentage (%)

	True 
	50
	66.6%

	False 
	25
	34.4%

	Total 
	75
	100


	Source: Field Survey, 2025
From the table above, 66.6% representing 50 respondents agreed that revenue generated by public libraries used for proper management and development of the libraries while 34.4% representing 25 respondents disagreed. 
RQ3: What are the most effective means of generating revenue for public libraries?
Which of the following do you consider most effective in generating revenue?
	OPTIONS
	YES 
	NO
	UNCERTAIN
	TOTAL

	Sponsorship
	75
	
	
	

	Fundraising
	75
	
	
	

	Information Charges
	40
	
	
	

	Donations
	57
	
	
	

	Library foundation
	35
	
	
	

	Government grant
	65
	
	
	

	Sales of Digital educational resources
	39
	
	
	

	Printing and Copying
	15
	
	
	

	Library friends Support
	27
	
	
	

	Training Courses
	12
	
	
	


Source: Field Survey, 2025
The table above presented the respondents responses to the most effective avenue for generating revenue for public libraries. From the highest order, respondents identified sponsorship and Fundraising (100%) as the most effective strategy for generating revenue. Other strategies include: government Grant (65), donations (57) and information charges (40)
[bookmark: _Hlk5971508]





CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1 Introduction
It is important to reiterate that the objective of this study was to identify strategies for generating revenue for public libraries in Nigeria. In the preceding chapter, the relevant data collected for this study were presented, critically analyzed and appropriate interpretation given. In this chapter, certain recommendations made which in the opinion of the researcher will be of benefits in identify strategies for generating revenue for public libraries in Nigeria.
5.2 Summary
This study was undertaken identify strategies for generating revenue for public libraries in Nigeria. The study opened with chapter one where the statement of the problem was clearly defined. The study objectives and research hypotheses were defined and formulated respectively. The study reviewed related and relevant literatures. The chapter two gave the conceptual framework, empirical and theoretical studies. The third chapter described the methodology employed by the researcher in collecting both the primary and the secondary data. The research method employed here is the descriptive survey method. The study analyzed and presented the data collected in tables and tested the hypotheses using the chi-square statistical tool. While the fifth chapter gives the study summary and conclusion.

5.3	CONCLUSIONS
A library is an organized collection of sources of information and similar resources, made accessible to a defined community for reference or borrowing. It provides physical or digital access to material, and may be a physical building or room, or a virtual space, or both. Public libraries have not been isolated from the financial problems of their host communities. As such public libraries are handicapped in their promoting scholarship and reading culture in their host communities. The study was undertaken to identify strategies for generating revenue for public libraries in Nigeria. The researcher used descriptive research survey design in building up this project work. The population of this study is made up of all staffs of National Library Kaduna, Kaduna State which is estimated at 150 staffs. The study identified Sponsorship, Fundraising, Information Charges, Donations, Library foundation, Government grant, Sales of Digital educational resources, Printing and Copying, Library friends Support and Training Courses.



REFERENCES
ALA. (2013a) American Library Association. US Library Statistics. Available http://www.ala.org/tools/libfactsheets/alalibraryfactsheet01. Last accessed 30 July 2013 
ALA. (2013b) American Library Association. Equity of Access. Available http://www.ala.org/advocacy/access/equityofaccess. Last accessed 30 July 2013 
Ashman, A.B. (2002) A Comparative Examination of Public Library Fundraising. Public Library Quarterly, 21 (2), pp. 47-57 
Bachofner, S. and Hoffmann, I. (2012) Fundraising in Bibliotheken – ein Desiderat?! Masterarbeit University of Stuttgart. Available http://nbnresolving.de/urn:nbn:de:bsz:900-opus-8343. Last accessed 13 June 2013 
Ball, K and Oppenheim, C. (2005) Attitudes of UK Librarians and Librarianship Students to Ethical Issues. International Review of Information Ethics, 3 (6). Available http://fiz1.fh-potsdam.de/volltext/ijie/05275.pdf. Last accessed 3 June 2013 
Berger, J. (2009) Times are Tough, Libraries are Thriving. New York Times, 11 March 2009. Available http://www.nytimes.com/2009/03/15/nyregion/longisland/15libraryli.html?pagewanted=all&_r=0. Last accessed 30 July 2013 
Berry, J. N. (2005). Election 2004: the Library Fails Again. Horrocks, N. (ed) Perspectives, Insights & Priorities. 17 Leaders Speak Freely of Librarianship. Lanham: Scarecrow, pp. 13-17 
Best, J. (2001) Supporting the Public Library Entrepreneur. The Bottom Line, 14 (3), pp. 132-144 
Bibliotheksportal. (2011) Bibliothekslandschaft in Deutschland. Available http://www.bibliotheksportal.de/bibliotheken/bibliotheken-indeutschland/bibliothekslandschaft.html 25/6/2013. Last accessed 25 July 2013
Charities Aid Foundation. (2012) UK Giving 2011/12. November 2012. Available https://www.cafonline.org/PDF/UKGiving2012Full.pdf. Last accessed 26 June 2013 
CILIP. (2004) Chartered Institute of Library and Information Professionals. Ethical Principles for Library and Information Professionals. Available http://www.cilip.org.uk/getinvolved/policy/ethics/Documents/Ethical%20principles%20for%20library%20 and%20information%20professionals%20October%202012.pdf. Last accessed 27 June 2013 
CILIP. (2012) Chartered Institute of Library and Information Professionals. Code of Professional Practice for Library and Information Professionals. http://www.cilip.org.uk/get-involved/policy/ethics/pages/code.aspx. Last accessed 14 June 2013 
CILIP. (2013) Chartered Institute for Library and Information Professionals. Backlash Against Volunteer Report. CILIP Update, February, p. 9 
Coffman, S. (1999) Special Considerations for Fee-based Services in Public Libraries. Journal of Interlibrary Loan, Document Delivery and Information Supply. 10 (1), pp. 13-28 
Coffman, S. (2000) “And now, a word from our sponsors...": Alternative Funding for Libraries. Searcher, 8 (1), pp. 51-57 
Coffman, S. (2006) Building a New Foundation: Library Funding. Searcher, 14 (1), pp. 26-34 Dowlin, K. (2009) Getting the Money: How to Succeed in Fundraising for Public and Nonprofit Libraries. Westport : Libraries Unlimited 
Dowling, M. and Clark, L. (2009): Mehr Nutzer bei sinkendem Etat. USBibliothekare kämpfen gegen die Finanzkrise. Zeitschrift für Bibliothekswesen und Bibliographie, 61 (11/12), pp. 810-815 
Dudley, M.. (2013, ed) Public Libraries and Resilient Cities. Chicago : American Library Association 
Edoka, B.E (2000). Introduction to Library Science. Enugu: Snaap.
Ellis, M. (2013) Jobless Forced to Pay for Library Internet Access Just as More Services Move Online. The Mirror, 18 June 2013 Available http://www.mirror.co.uk/news/uk-news/jobless-forced-pay-library-internet1959330. Last accessed 19 June 2013 
Fabunmi, F.A and Folorunso, O (2009) The Roles of Libraries and Information Centers asEngine Rooms for National Development in Nigeria. Proceedings of International Conference on Research and Development, Cotonou: Pan African Books, 2(2) pp. 34-35.
Farmer, J. (1995) Consumer Attitudes Towards Paying for Public Library Services. Public Library Journal. 10 (2), pp. 44-45 
Fielding, N. and Fielding, J. (1986) Linking Data: the Articulation of Qualitative and Quantitative Methods in Social Research. London : Sage 
Fiels, K. M. (2011) A Library “State of the State”: Trends, Issues, and Myths. Woodsworth, A. (ed.) Librarianship in Times of Crisis. London : Emerald Group Publishing Limited, pp. 3-17 
Giving USA. (2012) The Annual Report on Philanthropy for the Year 2011. 57th Annual Issue. Available at http://www.alysterling.com/documents/GUSA2012ExecutiveSummary.pdf. Last accessed 6 June 2013 
Glasgow Life. (2013) About us. Available at http://www.glasgowlife.org.uk/aboutus/Pages/home.aspx. Last accessed 24 August 2013 
Goldberg S. (1994) Fund Raising, Friend Raising: The San Antonio Public Library Foundation, The Bottom Line: Managing Library Finances, 7 (1), pp. 37-39 
Gorman, M. (1998) The Five Laws of Library Science: Then & Now. School Library Journal, 44 (7) pp. 20-23 
Gorman, M. (2000) Our Enduring Values. Librarianship in the 21st Century. Chicago : ALA Editions 
Hunter, T. C. (2002) Cyber-Fundraising and North Carolina Public Libraries. North Carolina Public Libraries, 60 (4), pp. 103-109 
Hyde, M. (1996) Evaluating fee-based Information Services. The Law Librarian. 27 (2), pp. 72 74 
Ifidon, S.E and Ahiazu, B (2005): Information and Conflict Prevention in Niger-Delta Region of Nigeria. African Journal of Library, Archives and Information Science, 15 (2) 126.
IFLA. (1986) Guidelines for Public Libraries. Prepared for the IFAL Section of Public Libraries. Appendix 1. The UNESCO Public Library Manifesto. IFLA Publications 36. München : KG Saur, pp. 57-60 
IFLA. (2013) More about IFLA. Available http://www.ifla.org/about/more. Last accessed 12 June 2013 
Ike, A.O. (2007). “Whither Nigerian Librarianship” an Invited Public Lecture Delivered by Prof. (Mrs) Adebimpe O. Ike to the Anambra State Chapter of the Nigeria Library Association on November 9, 2005 at Awka. Anambra State Library Board Information Science Digest, 1(1), 5-7 
Ikenwe, I. J. and Adegbilero-Iwari (2014). Utilization and User Satisfaction of Library Services in South-West, Nigeria in the 21st Century: A Survey. International Journal of Library Science, 3 (1), 1-6. 
Imoisi, A.U. (2008). Edo State Library Board: A History (A paper presented at the public library section of NLA workshop held at Enugu March 9th – 13th).
Information Networks for South Africa. International Library Review, 24, 213 – 220. 
Information Theory. In The New Encyclopedia Britannica (15th ed. vol.21, pp.631-637) Chicago: Encyclopedia Britannica Inc.2007.
International Centre for Information Ethics. (2013) The Field. Available http://icie.zkm.de/research. Last accessed 12 July 2013 
Interview Germany 1. (2013) Interview with researcher, August 2013. Interviewee is director at large urban library Interview Germany 2. (2013) Interview with researcher, August 2013. Interviewee is director of small rural library 
Issak, A. (2000). Public Libraries in Africa: A Report and Annotated Bibliography. Oxford: International Network for the Availability of Scientific Publications
Olayinka, F. and Babatope F. E. (2012).  Towards the Satisfaction of Information Needs of Prisoners in South-West Zone of Nigeria: Prison Libraries to the Rescue.  Nigerian Libraries 45 (1), June, 94 – 103.
Olowonefa, G.S. and Musa, I.F. (2011). Availability and Accessibility of Information Sources to Distance Learning Students: A Case Study of University of Abuja. Nigerian Libraries 44 (2), December, 75-88. 
Olowu, K. (2004). Access to Information: Myths and Reality. Nigerian Libraries 38(1), 48 -55. 
Olubola, F.V. (2007). Information Management Strategies for Nigerian Libraries. Nigerbiblios 18 (1 & 2), January-December, 71-78. 
Omolayole, O.O. (2004) Nigerian Libraries and Information Service Centres: The Challenge of Socio-economic/technological Development of the 21st Century Nigerbiblios, 15(1) January – June, 1 – 9. 
Omoloju, F.M. (1985). Automating the Library System: Issues, Thoughts and Views. Nigerbiblios, 10(1) January, 15 – 20. 
Onadiran, G.T. and Onadiran R.W. (1981). Public Library Services in Nigeria. International Library Review, 13(1) January, 409 – 433. 


















2



