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CHAPTER ONE
[bookmark: _Toc142598609]Introduction
[bookmark: _Toc142598610]1.1	Background to the Study
Over a quarter of a century ago, traditional models of scholarly communication would be undermined by the photocopy machine and the computer. His prediction has held the advent of new information technologies that have completely and irrevocably transformed the ways in which materials are created, structured, stored, transmitted, distributed, communicated, and accessed, have similarly transformed the means and modes of scientific communication.
During the past decade, global communications have changed dramatically, as a result of the increased use of Information and Communication Technologies (ICTs) like computers. ICTs are becoming necessary if countries are to compete on a global scale.ICT is the science that investigates the properties and behavior of information, the force governing the flow of information and the means of processing information for optimum accessibility and usability. In the past few years Information Communication Technology (ICT) has spread through the whole world in a big way. Computers are finding their way into schools and higher learning institutions, government and the private sector, and other organizations.
In many cases, ICT has penetrated work and learning environments unplanned. Many governments and users recognize the potential of ICT and the opportunities it provides, particularly for economic and social development where distances and traditional systems have tended to hamper progress. ICT also presents opportunities for recordkeeping in developing countries. The computer (ICT) has already invaded and dominated universities in the developed world.
It has also been widely acknowledged that ICTs have the potential to play an immediate role in the quest for sustainable and equitable development in Third World countries.
Records management as a field of work and as a means of ensuring productivity has not been given the necessary attention that it deserves inNigeria until recently when both public and private institutions have started to pay attention to good records management systems and practices. Although International Standard for the management of business records emphasizes the need for good records management as an effective way for countries and organizations to fulfill their obligations and meet expectations of their stakeholders, this requirement has suffered a major backlash in Nigeria.
Records and record keeping constitute the life wire of organizations. It would be very difficult to plan and administer any organization such as the school effectively if records are not kept and managed properly. School records are documents, books, diskettes and files which contain information on what goes on in the school (academic and non-academic activities), school personnel, students as well as other school resources such as instructional materials.
Record keeping and management ought to be taken as a vital responsibility by school authorities because of the indispensable role records play in the effective day-to-day running of the school. However, most school authorities do not have a good culture of record keeping. Thefew records that are kept are usually not properly stored, thus creating the problem of retrieval to users when needed.
The few school authorities that have adopted the electronic record- keeping practice in the record management system of their institutions have risen above such problems of storage and retrieval, as ICT affords the opportunity to have a quick and easy view of all the records on school activities. Technological advancement had contributed to the effective storage and management of school records.
ICT and record management are both concerned with the creation, storage, accessibility and security of digital information. The ultimate aim of both record management and ICT is to support, protect and enable the business of the organization in a cost-effective manner now and in the future. ICT is the major change perceived in the work of record management.
[bookmark: _Toc142598611]However, where ICT engineers and maintains systems to manage an organization's information assets, the focus of record management is on protecting, classifying and maintaining the authenticity of records, sothey remain accessible and function as evidence of the business conducted for as long as they are required to be kept.
Therefore, this research work wish to investigate Impact Of Computer On The Effective Record Management In Tertiary Institutions. 
1.2	Statement of the Problem
[bookmark: _Toc142598612] It is important to know that any tertiary institution that involves in teaching, learning, conducting examination, carryingout researching, attending conferences, student and staff registrations must look out for a safe way to keep the records of all activities.
However, preliminary investigation and close observation have revealed that most records handled by some staff are not well kept due to non-provision for relevant electronic gadget to keep the records effectively. It looks disturbing that many tertiary institutions staff cannot even handle or operate the computer system not to talk of using it to safe and prevent the confidential records as it is expected.
Infact, if care is not taken, this will affect the institutions further in information culture, staff development and student academic performance. It is in view of this discussion that this study investigated the influence and Impact of Computer On The Effective Record Management In Tertiary Institutions 
1.3 Objectives of the Study
	The main objective of the study is to investigate the Impact of Computer On The Effective Record Management In Kwara State Owned Polytechnic, The specific objectives are to:
i. Discuss the concept of Record Management
ii. Identify relevance of Computer in Record Management
iii. Determine the Influence of Information and Communication Technology skills on record management.
iv. Determine ways to improve record management system adopted by the institution.
v. Investigate the likely consequences of poor record management.
[bookmark: _Toc142598613]1.4	Research Questions
[bookmark: _Toc142598614]	In view of the objectives set for the study, the study is guided by the following research questions;
i. What is the concept of Record Management?
ii. What relevance does computer has in the management of records?
iii. What is the influence of Information and Communication Technology skills on record management?
iv. What record management system can be adopted by the institution to improve on record keeping?
v. What are the likely consequences of poor records management?
1.5	Significance of the Study
This study is expected to provide a basis for comprehensiveinformation on computer and its impact on record management of Kwara State Owned Polytechnic, Ilorin. The study willestablished the existing gaps in the adoption of computer in the record management of Kwara State Owned Polytechnic, Ilorin.
The result of the study has the potential to contribute immensely to the strategic decision making of the top management of Kwara State Polytechnic. This will enable them to give much attention to records management using computer and automate most of their process such as student registrations, fee pay and result among others for effective and efficient management of the institution. The study would also be beneficial to policy decision makers to take concrete decision on how the tertiary system in Nigeria should be ran and how to keep records for quick and timely decision making through the use of computers.
Also the result of the study would help individuals especially entrepreneurs, managers, business organizations who are yet to enter into business to consider all the relevance of computer in records management of an organization. The study would also serve as a reference material for further investigation by interested researchers who might want to know more about the impact of computer on records management
[bookmark: _Toc142598615]1.6 Delimitation
This study concentrate on Impact Of Computer On TheEffective Record Management in Kwara State Owned Polytechnic, Ilorin, Kwara State. It is as well investigating the extent to which access and the use of computer for keeping records by the Institutions’ staff and students of the Polytechnic. This study is therefore, limited to the above elements as it will be easier for the researcher to carryout a thorough research exercise. 
[bookmark: _Toc142598616]1.7 Limitation
The major issues that limited this research were retrieving information from respondents who in this regard are lecturers and senior non-academic staff of the case study. Other constraints has to do with financial issues and inadequate time during this period


[bookmark: _Toc142598617]CHAPTER TWO
Review of Related Literature
[bookmark: _Toc142598619]2.0	Introduction
This chapter contains a review of related information from different literatures on the topic. This would be done under the following headings:
2.1 Concept of Record Management
2.2 Relevance of computer in the Management of records
2.3 Potential Information and Communication Technology skills for record management 
2.4 Record system/styles adopted by most institutions
2.5 Consequences of poor record management.
[bookmark: _Toc142598620]2.1	Concept of Record Management
In order to define records management, the concept "record" needs to be fully explored. A record is defined either in terms of the physical tangible format in which it appears, or in terms of the information it contains. It must be noted that records differ in format or size and have different contents, according to Yusof&Chell (2017), any definition of records is a pragmatic one. The definition change with the passage of time and as the profession gets involved in more complex issues.
Cornwell Management Consultants (2016) define a record as a document produced or received by a person or organization in the course of business and retained by that person or organization.
Langemo (2018) further defines a record as the memory of the organization, the raw material for decision-making and the basis for legal defensibility. A record is viewed by Penn, Pennix & Couson (2016) as any information captured in reproducible form that is required for conducting business. Roberts (2013) states that records are informationcreated, collected or received in the initiation, conduct or completion of an institution or personal activity. Based on the above definitions, the concept record can be defined as the end product of the business activity through which the performance of employees can be measured and thus enforce accountability. It is created or received by employees as evidence in the course of their normal operation in an organization.All records pass through a lifecycle. Basically, the record is created, actively used for a time, and then stored in case of queries or other referrals before it is too old to be of any further use. At that point it should either be destroyed or transferred to an archive as part of the permanent record of the organization. Often, the driver for the culling process is lack of space rather than any adherence to a cohesive policy. 
There are various types of records that organizations typically manage. Some common types include;

Administrative value
In the conduct of their business activity, organizations and individuals often need to consult records of their previous activities and decisions, for example to provide background information, establish the existence of a precedent or to substantiate or refute a claim or allegation. Records in this case are of utmost importance for an organization's administrative function.
Financial value
An organization needs long-term documentary evidence of the way in which funds were obtained, allocated, controlled and expended (budget). This includes budget records, which provide evidence of howincome and expenditure were planned, and various accounting records documenting financial transactions.
Legal value
Legal records provide evidence of contractual obligations, duties and privileges agreed upon by governments' organizations or individuals. They provide record of matters such as property titles, charitable status and other legal and civil rights. They may be preserved as evidence of the decisions of governments, courts and other bodies or as the source of the authority for action taken by organizations or individuals.


Information value
Archives and records management departments are generally recognized as the primary source of materials for information and research into the history of society. They form a unique and indispensable record for researchers such as historians, scientists, geographers, sociologists, statisticians etc.
To summarize, it may appropriate to indicate that records exist in order to remind organizations of their previous activities. Hounsome (2021) noted that while records management may seem boring to many, itis hard to under-estimate the role played by records management in organizations. The records are the corporate memory of the organization, evidence of what was done and why it was done. They provide information for different organizational purposes, such as decision- making, financial accountability, performance measurement, strategic planning and research.
Without divorcing themselves from the above scholars, Sanderson & Ward (2013) further explored the role of records management in an organization as follows:
i. To avoid the cost of litigation or failure to comply with regulatory bodies.
ii. To prevent the loss of intellectual property or loss of corporate learning/ corporate memory.
iii. To prevent loss of information from disasters or theft and ensuring business continuity.
iv. To maximize the efficiency of operation and usage of information.
v. To respond in a timely and effective way to requirements ofcustomers.
vi. To promote executives and their organizations from loss of reputation and credibility, for their actions.
With the general public, customers e.t.c, by demonstrating good practice and providing accountability for their actions.
The Nature of the Records Management Function
The above argument is strengthened by Wakumoya, J. (2020), who identifies three domains constituting the role of records management in an organization. They include business domain, accountability domain and cultural domain.
Business Domain
For organizations to function properly and effectively, they depend on accurate and reliable records management. According to Northwest Territories (2002), an organization creates and keeps records so that it can keep track of what its members have done and what was decided.
The business domain requires that records must be produced and maintained to support the essential activities of an organization in the following manner:
i. Providing evidence of the organization's daily operation
ii. Serving as the basis through which decisions are taken to ensure consistency and reliability.
iii. Ensuring competitive performance.
Accountability Domain
Palmer (2000) viewed accountability as a particularly crucial governance element and refers to holding officials of organizations responsible for their actions. Without records, there can be no accountability and no rule of law. A good records management system is essential for supporting financial management, accountability and transparency (Palmer, 2018).
As a reliable tool of evidence, records ensure that the organization has met its defined financial, legal, social or moral obligations. In all accountability forums, records are consulted as proof of activity by senior managers, auditors or by anyone inquiring into a decision, a process or the performance of an organization or individual.
Organizations should therefore maintain accuracy and reliability in their record management systems. Failure to manage records properly has been a contributory factor to corruption in most organizations. Membersof the public also rely on records to criticize, question and hold officials of the organization accountable. According to the University of the State of New York (2014), accurate, reliable and trustworthy records are the cornerstones of effective programmes for auditing and accountability. Palmer (2018) indicates that authentic and reliable records provide a link between an authorization assigned to a particular person and the date of the activity. They can serve as evidence to identify abuse, misuse and non-compliance with financial instruction and other laws and regulations. Consequently, records management provides a preventative, credible restraint against corruption and fraud. Palmer (2018) further indicated that strategic records management for accountability should focus strongly on:
i. Training records mangers to identify and control documents as well as recognize areas of fraud and corruption.
ii. Developing core competencies in maintain records and engendering professional ethics among records managers.
iii. Raising awareness about records management and its role in establishing efficient systems for the management of organization'srecords.
iv. Standardizing systems and document formats.
v. Encouraging a climate conducive to keeping and using records properly.
Cultural Domain
This domain believes that records are preserved and made available to members of society for posterity and historical research. Since records document organizational history over time, they provide the basis for writing organizational history for the benefit of new members
Wamukoya's theory on the importance of records management may be summarized with reference to Northwest Territories (2015), whose approach to the role of records management in an organization is viewed as follows:
Helping organizations to provide services in an orderly, efficient, consistent and equitable way.
Supporting policy and management decisions.
Supporting current and future research activities.
Helping organizations meet legal obligations and protecting them against lawsuits.
Helping to protect the rights of the public by keeping organizations accountable.
Building corporate memory.
Preserving the history of organizations.
Reducing costs, minimizing duplication, improving retrieval times, providing more cost-effective records options and streamlining disposal of records.
Adequate records management enables an organization to make good decisions, deliver quality services and provide evidence of its business. It is further essential for the provision of access to information.
Records can be managed in various styles depending on the organization’s needs and preferences. Some common styles of record management include;
i. Centralized Record Management: In this style, all records are stored in a central location, making it easier to control access, ensure consistency, and maintain security.
ii. Decentralized Record Management: Here records are dispersed across different departments or locations. This style allows more autonomy but can lead to challenges in coordination and standardization.
iii. Physical Record Management: This style involves managing records in physical formats like paper files, folders and cabinets. While traditional, it may pose challenges in terms of storage space and retrieval speed.
iv. Electronic Record Management: This style involves storing records digitally, which can enhance accessibility, search ability and efficiency in managing large volumes of information.
v. Hybrid Record Management: This style combines electronic and physical record management, allowing organizations to leverage the benefits of both formats based on the nature of the records.
[bookmark: _Toc142598622]2.2.	Relevance of Computer In The Management Of Records
	Computers play a significant role in record management by providing efficient ways to create, store, organize, and retrieve records. With computers, organizations can digitize records, making them easier to access, search, and share. This digital format reduces the need for physical storage space and enhances security through encryption and access controls. Additionally, computer systems can automate record management processes, such as scheduling record retention and disposal, thereby improving efficiency and compliance with regulations. Overall, computers are essential in modern record management for streamlining operations and ensuring the integrity and accessibility of records.
There are various types of computer applications that can be used for record keeping, such as:
i. Database Management Systems (DBMS): These applications like Microsoft Access, MySQL, or Oracle are used to store, retrieve, and manage large amounts of data in an organized manner.
ii. Electronic Document Management Systems (EDMS): These applications like SharePoint or DocumentWare focus on managing digital documents, including creation, storage, retrieval, and version control.
iii. Customer Relationship Management (CRM) Systems: Applications like Salesforce or HubSpot help businesses manage interactions with customers and potential customers, including storing customer data and communication history.
iv. Enterprise Resource Planning (ERP) Systems: Applications like SAP or Oracle ERP help organizations manage various business functions like accounting, human resources, and supply chain management, which involve extensive record-keeping.
v. Records Management Software: Specific applications like Laserfiche or OpenText focus on managing records throughout their lifecycle, including creation, maintenance, and disposition.
To effectively manage records using Information and Communication Technology (ICT), there are several key skills that can be beneficial.
2.3	Potential Information Communication Technology Skills For Record Management
[bookmark: _Toc142598623]By developing these ICT skills, individuals can enhance their record management capabilities and contribute effectively to maintaining accurate and secure records within organizations.
i. Database Management: Understanding how to use database management systems (DBMS) like Microsoft Access or MySQL to organize and retrieve data efficiently.
ii. Data Security: Knowledge of data security practices to protect sensitive information stored in digital records from unauthorized access or cyber threats.
iii. Document Management Systems Familiarity with Electronic Document Management Systems (EDMS) such as SharePoint to effectively manage digital documents and ensure version control.
iv. Information Retrieval: Skills in searching, retrieving, and analyzing information from digital records using search functions and filters within record management software.
v. Data Backup and Recovery: Ability to perform regular data backups and understand procedures for data recovery in case of system failures or data loss.
vi. Compliance and Regulations: Awareness of data protection regulations and compliance requirements related to record management to ensure adherence to legal standards.
vii. Troubleshooting Skills: Proficiency in troubleshooting common issues that may arise in record management software or systems to maintain operational efficiency.
2.4 	Record System/styles adopted by most institutions
Most institutions typically adopt electronic record systems and various styles of record-keeping to efficiently manage their data. Electronic record systems allow for digital storage, organization, and retrieval of records, reducing the reliance on paper-based systems. Some common record-keeping styles include:
i. Centralized Record-Keeping: Where all records are stored in a central database or repository for easy access and management.
ii. Decentralized Record-Keeping: Where different departments or units maintain their own records independently.
iii. Cloud-Based Record-Keeping: Utilizing cloud storage services to store records securely off-site, providing accessibility from anywhere with an internet connection.
iv. Version Control: Implementing systems to track changes and revisions made to records, ensuring the accuracy and integrity of information.
v. Automated Record-Keeping: Using automated systems to streamline record creation, retention, and disposal processes, reducing manual effort and errors.
By combining electronic record systems with these various record-keeping styles, institutions can enhance efficiency, security, and accessibility of their records, ultimately improving overall organizational performance.


2.5	Consequences of Poor Record Management
According to the State of Montana, Montana Historical Society (2014) and Hounsome (2021), there are many causes of the problem of poor records management practices.
i. Loss of Data: Inadequate record management can lead to the loss of important information, which can impact decision-making processes and hinder operations.
ii. Security Breaches: Weak record management practices can expose sensitive data to security breaches, risking the confidentiality and integrity of the information.
iii. Lack of Accountability: When records are not properly maintained, accountability within the organization may be compromised, making it difficult to track actions or decisions.
iv. Operational Disruption: Poor record management can disrupt daily operations, causing delays, misunderstandings, and hindering the overall efficiency of the institution.
v. Lack of qualified staff such as a records manager and archivist. Will the experience and qualifications of the existing staff be suitable for managing a records management programme?
vi. Records management costs that are not immediately apparent. Cost may only become significant over a period of time and thus not attract management's attention.
Limited resources to implement a system according to requirements (legislation). Is the number of staff and other resource adequate? Is the records retention and disposal schedule in place? Has this been approved by legal services?

[bookmark: _Toc142598626]CHAPTER THREE
Research Methodology
[bookmark: _Toc142598628]3.1 	Instrument Used
For this study, a structured questionnaire will be used as the primary instrument for data collection. The questionnaire will be designed to gather insights into the perceptions, experiences, and practices related to the impact of computers on effective record management within Kwara State Owned Polytechnic.
The questionnaire consisted of closed-ended questions. Closed-ended questions will be used to collect quantitative data, enabling the researchers to quantify responses.
[bookmark: _Toc142598629]3.2 	Population of the Study
The population of this study comprise some non-teaching staff members and administrative personnel at Kwara State Owned Polytechnic who are involved in record management processes. This included individuals from various departments and units responsible for maintaining and organizing records.
[bookmark: _Toc142598630]3.3	Sample Size and Sampling Technique
A stratified random sampling technique will be employed to ensure representation from different departments and units. The total population will be divided into strata based on the organizational structure. From each stratum, a proportionate number of participants were randomly selected to participate in the study.
The sample size will be determined using the appropriate sample size formula for a given population size and desired level of confidence. The resulting sample size will be 20 participants, who can give accurate response.
[bookmark: _Toc142598631]3.4 	Distribution and Collection of Data
The questionnaires will be distribute to the selected participants through physical distribution. An introduction letter explaining the purpose and significance of the study will accompany the questionnaire.
Participants will be given a reasonable time frame to complete the questionnaires. Completed questionnaires will collected through designated collection points, ensuring the confidentiality of responses.
[bookmark: _Toc142598632]3.5	Method of Data Analysis
Data collected from the questionnaires will be subjected to quantitative analysis. Quantitative data will be analyzed using descriptive statistics, such as frequencies, percentages, and means, to summarize and present the responses to closed-ended questions.


[bookmark: _Toc142598633]CHAPTER FOUR
[bookmark: _Toc142598634]Data Analysis
[bookmark: _Toc142598635]4.0 Introduction
[bookmark: _Toc142598636]	This chapter presents the analysis of the findings of the research through the use of the questionnaire distributed to respondents at the case study. However, this chapter will be conducted and presented as follows:-
4.1 Results
Table 4.1: The Use Of Computers Has Improved The Efficiency Of Record Management Processes 
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	50

	Agree
	10
	50

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
The above 4.1 showed that, 10(50%) respondents strongly agreed that the use of computers has improved the efficiency of record management processes.While, 10 (50%) respondents agreed, and none of the respondents disagree with the assertion. Therefore, it is safe to opine that, the use of computers has improved the efficiency of record management processes.


Table 4.2: Computers Have Made It Easier To Access And Retrieve Records When Needed.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	50

	Agree
	05
	25

	Disagree
	05
	        25

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
The above 4.2 indicated that, 10(50%) respondents strongly agreed that 5(25%) respondents agreed with the question, 5(25%) disagreed. No responses on strongly disagreed. Computers have made it easier to access and retrieve records when needed. It is therefore, ascertained that, computer system stand as essential ingredient for success in the world of work.
Table 4.3:The Implementation Of Computer-Based Record Management Systems Has Reduced The Risk Of Data Loss.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	07
	35

	Agree
	08
	40

	Disagree
	05
	25

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
The above table 4.3 indicate that, 7(35%) respondents strongly agreed 8(40%) disagreed, while there is no respondent for strongly disagreed. From this analysis, one can see that the implementation of computer-based record management systems has reduced the risk of data loss.
Table 4.4: Training And Support For Using Computer-Based Record Management Systems Are Readily Available.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	14
	70

	Agree
	06
	30

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
The above 4.4 showed that, 14(70%) respondents agreed 6(30%) respondents agreed that Training and support for using computer-based record management systems are readily available. Therefore, one can conclude that, computer system save as ingredient on the job performance.

Table 4.5:  Computers Have Enhanced The Security And Confidentiality Of Sensitive Records.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	12
	60

	Agree
	08
	40

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
The table 4.5 shows that, 12(60%) respondents strongly agreed that Computers have enhanced the security and confidentiality of sensitive records. 8(40%) agreed while no response while no response for disagreed and strongly disagreed to the statement. Therefore, it is safe to opine that, the use of computers has improved the efficiency of record management processes.
Table 4.6: The Transition To Computer-Based Record Management Has Led To Improved Accuracy In Data Entry.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	11
	         55

	Agree
	07
	35

	Disagree
	02
	10

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.6 showed that, 11(55%) respondents strongly agreed 7(35%) respondents agreed, 2(10%) respondents disagreed, while there is no response for strongly disagreed. The transition to computer-based record management has led to improved accuracy in data entry.
Table 4.7: Computers Have Simplified The Process Of Generating Reports From Stored Records.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	09
	45

	Agree
	07
	35

	Disagree
	04
	20

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.7 indicates that, 9(45) respondents strongly agreed that information communication flow in an office centre and revolves round the personality of secretaries, 7(35%) responses agreed to this statement while 4(20%) disagreed, while there is no responses for strongly disagreed. Therefore, Computers have simplified the process of generating reports from stored records.
Table 4.8: The User Interface Of The Computer-Based Record Management System Is User-Friendly.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	50

	Agree
	10
	50

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.8 indicated that, the user interface of the computer-based record management system is user-friendly 10(50%) of the respondents strongly agreed 10(50%) equally agreed while responses on strongly agreed and disagreed. Therefore, one can conclude that the advent of computer affect the demand for success in the world of work.
Table 4.9: Computer-Based Record Management Has Reduced The Amount Of Physical Storage Space Required For Records.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	50

	Agree
	10
	50

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.9 indicated that, 10(50%) respondents agreed that Computer-based record management has reduced the amount of physical storage space required for records. 10(50%) conceded to the level of managers, while no responses on strongly disagreed and disagreed respectively.
Table 4.10: The Computer-Based System Allows For Efficient Tracking Of Changes Made To Records.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	70
	35

	Agree
	13
	65

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.10 indicated that, 7(35) strongly agreed that, the computer-based system allows for efficient tracking of changes made to records. 13(65%) agreed and no response for disagreed and strongly disagreed with the statement. Therefore, in view of this, one can say that continues growth of computer in modern business world would make worker without computer system be conveniently employed.

Table 4.11: Computers Have Improved The Overall Organization Of Records Within The Polytechnic.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	50

	Agree
	10
	50

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total up
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.11 indicated that, 10(50%) respondents strongly agree that the Computers have improved the overall organization of records within the Polytechnic. 10 (50%) Respondents agreed, and no Respondents disagree with the assertion.
Table 4.12: The Computer-Based System Has Streamlined The Process Of Record Archiving.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	12
	60

	Agree
	05
	25

	Disagree
	03
	15

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.12 indicates that, 12(60%) respondents strongly agreed, 5(25%) respondent agreed that the computer-based system has streamlined the process of record archiving 3(15%) respondents disagreed, while there is no response for strongly disagreed from the above analysis.
Table 4.13 The Adoption Of Computer-Based Record Management Has Led To Better Collaboration Among Departments.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	 50

	Agree
	10
	50

	Disagree
	            00
	0.00

	Strongly Agree
	00
	0.00

	Total
	            20
	100


Source: Researcher’s Field Work, 2024
Table 4.13 indicate that,10(50%) strongly agreed that, the adoption of computer-based record management has led to better collaboration among departments. 10(50%) also agreed. Therefore, it is clear from the analysis, that, the adoption of computer-based record management has led to better collaboration among departments.
Table 4.14:	Computers Have Expedited The Process Of Record Retrieval During Audits Or Inspections.
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	13
	65

	Agree
	07
	35

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.14 shows that, 13(65%) of the respondents strongly agree that Computers have expedited the process of record retrieval during audits or inspections 7(35%) agree while none of them disagree with the assertion.


Table 4.15: The Polytechnic Provides Sufficient Training Opportunities To Enhance Computer Literacy Among Staff.	
	Option
	Number of Respondents
	Percentage (%)

	Strongly Agree
	20
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Agree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.15 showed that, 20(20%) of the respondents strongly agree that The Polytechnic provides sufficient training opportunities to enhance computer literacy among staff.	
Table 4.16: The Computer-Based System Ensures Proper Version Control For Documents And Records.
	Options
	Number of Respondents
	Percentage%

	Strongly agree
	10
	50

	Agree
	05
	25

	Disagree
	05
	25

	Strongly disagree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
Table 4.16 indicated that, 10(50%) respondents strongly agreed, 5(25%) respondents agreed, 5(25%) respondents disagreed, while there is no response for strongly disagreed, from the above analysis, The computer-based system ensures proper version control for documents and records.


Table 4.17: The Use Of Computers Has Led To A Reduction In Manual Paperwork Related To Record Management.
	Options
	Number of Respondents
	Percentage (%)

	Strongly agree
	15
	75

	Agree
	05
	25

	Disagree
	00
	0.00

	Strongly disagree
	00
	0.00

	Total
	20
	100


Source: Researcher’s Field Work, 2024
The table 4.17 shows that, 15(75%) respondents strongly agreed that the use of the use of computers has led to a reduction in manual paperwork related to record management 5(25℅) agreed while no response for disagreed to the statement.
Table 4.18:  The Computer-Based System Facilitates Quick And Accurate Record Searches.
	Options
	Number of Respondents
	Percentage (%)

	Strongly agree
	12
	60

	Agree
	08
	40

	Disagree
	00
	0.00

	Strongly disagree
	00
	0.00

	Total
	20
	100


 Source: Researcher's Fieldwork, 2024
The table 4.18 shows that, 12(60℅) respondents strongly agreed that the computer-based system facilitates quick and accurate record searches. 8(40%) agreed while no response for disagreed and strongly disagree with the notion.


Table 4.19: The Polytechnic's IT support team is responsive in addressing issues related to the computer-based record management system.
	Options
	Number of Respondents
	Percentage (%)

	Strongly agree
	20
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly disagree
	00
	0.00

	Total
	00
	100


Source: Researcher’s Field Work, 2024
The table 4.19 shows that, 20(100%) of the respondents strongly agreed that  the Polytechnic's IT support team is responsive in addressing issues related to the computer-based record management system. while none of them disagree with the statement.
Table 4.20: The Implementation Of Computer Technology Has Positively Impacted Record Management At Kwara State Owned Polytechnic.
	Options
	Number of Respondents
	Percentage (%)

	Strongly agree
	20
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly disagree
	00
	0.00

	Total
	20
	100%


Source: Researcher’s Field Work, 2024
The table 4.20 shows that, 20(100%) of the respondents strongly agreed that the implementation of computer technology has positively impacted record management at Kwara State Polytechnic. while none of them disagree with the notion.

CHAPTER FIVE
[bookmark: _Toc142598637]Summary, Conclusion and Recommendations
[bookmark: _Toc142598638]5.1	Summary
This study delved into the impact of computer technology on effective record management within the organizational context of Kwara State Polytechnic. The study aimed to investigate how the integration of computer-based systems has influenced various aspects of record management processes, efficiency, accessibility, security, and collaboration.
Through the utilization of a structured questionnaire as the data collection instrument, perceptions and experiences of staff members and administrative personnel were captured. The responses were analyzed quantitatively to gain a comprehensive understanding of the influence of computer technology on record management.
The findings of the study revealed that the integration of computers has brought about significant improvements in various dimensions of record management. Respondents acknowledged that computer technology has enhanced the efficiency of record management processes, making it easier to access, retrieve, and organize records. The implementation of computer-based systems has also contributed to reducing the risk of data loss and improving data accuracy during entry.
Furthermore, the study highlighted the positive impact of computer technology on security and confidentiality, as well as on the collaboration and communication between different departments and units within the Polytechnic. The transition to computer-based record management was noted to facilitate quicker and more accurate record searches, particularly during audits and inspections.
[bookmark: _Toc142598639]5.2	Conclusion
In this study, a comprehensive investigation into the impact of computer technology on effective record management within Kwara State Polytechnic was conducted. The research aimed to understand how the integration of computers has influenced various aspects of record management and how it has transformed the overall efficiency, accessibility, security, and collaboration within the institution.
The findings of the study underscore the positive influence of computer technology on record management processes. The implementation of computer-based systems has led to improved efficiency, enabling quicker and more accurate record retrieval and organization. The transition to digital record management has also contributed to enhanced data accuracy and reduced the risk of data loss.
Furthermore, the study revealed that computer technology has played a pivotal role in enhancing security and confidentiality of sensitive records. The ability to track changes and ensure version control has added another layer of accountability to the record management processes.
Collaboration among different departments and units within Kwara State Polytechnic has been positively impacted by the adoption of computer-based record management. Communication has improved, facilitating better coordination and information sharing, leading to more streamlined and effective administrative processes.
However, it is essential to acknowledge the challenges identified during the study. The need for ongoing training and support for staff members to fully harness the potential of computer technology cannot be overlooked. Adequate IT support and continuous learning opportunities are crucial to maintain the proficiency of staff members in using the implemented systems.
[bookmark: _Toc142598640]5.3	Recommendations
The findings from this research study provide valuable insights into the perceptions and experiences of staff members and administrative personnel regarding the impact of computer technology on effective record management at Kwara State Polytechnic. Based on these findings, the following recommendations are proposed:
i. Enhance Training Programs: Despite the positive impact of computer-based systems, there is a need to continually provide comprehensive training programs to enhance the computer literacy and proficiency of staff members. Regular training sessions can ensure that all personnel are well-equipped to utilize the technology effectively.
ii. Continued IT Support: Given the crucial role of the Polytechnic's IT support team, it is recommended to maintain a responsive and efficient IT support system. This will help address any technical issues promptly and ensure the smooth functioning of the computer-based record management system.
iii. Focus on Security Measures: While the majority of respondents agreed that computers have enhanced the security and confidentiality of sensitive records, continuous efforts should be made to implement robust security measures. Regular updates and monitoring of security protocols can further strengthen data protection.
iv. Cross-Departmental Collaboration: Building upon the positive impact of computer technology on collaboration among departments, the institution should encourage and facilitate more cross-departmental interactions. This can lead to better information sharing and more streamlined administrative processes.
v. [bookmark: _Toc142598641]Data Loss Prevention Strategies: While many respondents agreed that the implementation of computer-based systems has reduced the risk of data loss, it is recommended to implement regular data backup and recovery strategies. This precaution can safeguard against unforeseen data loss incidents.
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KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear Sir/Ma,
RESEARCH QUESTIONNAIRE
          I am a student of Kwara State Polytechnic, Ilorin carrying out a research on the topic "Impact Of Computer On The Effective Record Management In An Organization”(A Case Study of Kwara State Owned Polytechnic).
          This research work is in partial fulfillment of the requirement for the award of National Diploma (ND) in Office Technology and Management. The questionnaire is therefore part of the final assessment for data collection for the research. Please tick the correct answer to the questions that proceed.
Thanks for your cooperation.
Yours faithful,

AROGBONLO DAMILARE AMOS
ND/23/OTM/FT/0108
[bookmark: _Toc142598643]
APPENDIX II
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear Sir/Ma,
QUESTIONNAIRE
      I shall be grateful if you could kindly complete the questionnaire designed for data collection on research title: Impact Of Computer On The Effective Record Management In An Organization (A Case Study of Kwara State Owned Polytechnic).
You are requested to tick ( 		 ) the correct answer in the appropriate place provided. All information supplied will kept confidential as the data is for academic purpose only.
 Thanks for your cooperation.
                                                    
Yours faithfully,

[bookmark: _Toc142598644]AROGBONLO DAMILARE AMOS
ND/23/OTM/FT/0108


Questionnaire
1. 	The use of computers has improved the efficiency of record management processes at Kwara State Polytechnic.
  	Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
2. 	Computers have made it easier to access and retrieve records when needed.
  	Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
3. 	The implementation of computer-based record management systems has reduced the risk of data loss.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
4. 	Training and support for using computer-based record management systems are readily available.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
5. 	Computers have enhanced the security and confidentiality of sensitive records.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
6. 	The transition to computer-based record management has led to improved accuracy in data entry.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
7. 	Computers have simplified the process of generating reports from stored records.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
8.	The user interface of the computer-based record management system is user-friendly.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
9. 	Computer-based record management has reduced the amount of physical storage space required for records.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
10. 	The computer-based system allows for efficient tracking of changes made to records.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
[bookmark: _GoBack]11. 	Computers have improved the overall organization of records within the Polytechnic.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
12. 	The computer-based system has streamlined the process of record archiving.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
13.	The adoption of computer-based record management has led to better collaboration among departments.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
14.	Computers have expedited the process of record retrieval during audits or inspections.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
15. 	The Polytechnic provides sufficient training opportunities to enhance computer literacy among staff.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
16.	The computer-based system ensures proper version control for documents and records.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
17.	The use of computers has led to a reduction in manual paperwork related to record management.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
18. 	The computer-based system facilitates quick and accurate record searches.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
19. 	The Polytechnic's IT support team is responsive in addressing issues related to the computer-based record management system.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
20. 	The implementation of computer technology has positively impacted record management at Kwara State Polytechnic.
Strongly Agree ( ) Agree ( ) Disagree ( ) Strongly Disagree ( )
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