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[bookmark: _Toc201880098]CHAPTER ONE
[bookmark: _Toc201880099]INTRODUCTION
[bookmark: _Toc201880100]1.1 	BACKGROUND OF THE STUDY
The Israel-Palestine conflict, rooted in historical and political complexities, has been significantly influenced by media representation. The following context is from the recently updated webpage of the United Nations. The origins of the conflict can be traced back to the end of World War I when the League of Nations placed Palestine under British administration through a mandate. This mandate ignored the wishes of the Palestinian people and instead, the British government made commitments to the Zionist Organization for establishing a Jewish national home in Palestine (United Nations, 2024). This was seen by the indigenous Palestinians as a violation of their natural rights and promises of independence made by the Allied Powers.
For many years, the geopolitical war between Israel and Palestine has dominated media coverage and attention from around the world. It is a long-lasting and deeply entrenched struggle. The goal of this study, "Examining the Framing of the Israel-Palestine Conflict: A Textual Analysis of International Media News Coverage," is to examine how this conflict is portrayed on a variety of international news outlets. The study specifically examines the coverage of four well-known news websites from October 7 to November 2023: Al Jazeera, Voice of America (VOA), France24, and the BBC. The goal is to evaluate and contrast the ways in which different media sources present the dispute, paying particular attention to which ones offer more unbiased and impartial reporting than others that might be biased. Territorial conflicts, political unrest, and violent clashes have historically characterized the Israel- Palestine conflict, greatly impacting both regional and international politics. Media outlets, through narrative framing, visual representations, and deliberate language choices, have a significant impact on how the public perceives and discusses the conflict. The present investigation utilizes narrative and framing theories as analytical instruments to examine these components in the news coverage. By using a qualitative content analysis, we want to identify narrative techniques, underlying biases, and the general tone of the reporting. According to our first research, Al Jazeera takes a more impartial approach, offering fair coverage for both Israeli and Palestinian viewpoints, whereas the BBC, France24, and VOA have a propensity to present their stories in an Israel-centric manner, frequently depicting Palestine in a more unfavorable light. Additionally, the study will look at how media narratives have changed historically as a result of changes in political environments and international relations. Through this, we hope to present a thorough grasp of the dynamics at work as well as insights on the wider effects of media framing on public opinion and policy-making. This study emphasizes how crucial it is to have a broad and fair media presence in order to promote thoughtful and nuanced viewpoints on international issues.
The media plays a pivotal role in shaping public perception, particularly in the context of conflict reporting. Media framing, a theoretical concept first introduced by Goffman (1974) and later expanded by Entman (1993), refers to the selection and emphasis of specific aspects of a perceived reality in order to make them more salient. Framing influences how audiences interpret issues, events, and actions, shaping public opinion and often affecang policy decisions. In conflicts, media framing can determine whether the parties involved are perceived as aggressors, victims, or peacemakers, significantly impacting global perspectives and interventions (Entman, 1993; Goffman, 1974).
The Israel-Palestinian conflict is a long-standing geopolitical struggle that has attracted extensive global media attention. Rooted in territorial, religious, and political disputes, the conflict has involved significant human rights issues, military confrontations, and complex peace negotiations. Over the years, media coverage of this conflict has been marked by polarized narratives, with different outlets offering varying interpretations of events, casualties, and resolutions. These narratives often reflect the political, ideological, or cultural affiliations of the media organizations, leading to diverse framings that can either exacerbate tensions or promote understanding (Khalidi, 2017; Wolfsfeld, 1997).
Researchers have documented that media framing of the Israel-Palestinian conflict varies widely depending on the geopolitical and cultural contexts of the media outlets. For instance, Western media often emphasizes Israel's security concerns and portrays its actions as defensive, while outlets in the Middle East may focus on the humanitarian crisis faced by Palestinians, highlighting issues of occupation and oppression (Khalidi, 2017). Such frames influence not only public perceptions but also the international policy responses to the conflict, demonstrating the power of media in shaping global narratives (Philo & Berry, 2011).
Media framing is a concept in communication theory that refers to the way news media select, emphasize, and interpret events to construct a particular understanding or narrative for their audience (Entman. 1993). Framing influences how audiences perceive and interpret information by shaping the context and emphasis of news stories (Chong & Druckman, 2007). In the context of international perception, media framing plays a crucial role in shaping how countries are portrayed and understood on the global stage. For example, positive framing may emphasize a country’s economic growth, political stability, and cultural achievements, thereby enhancing its international reputation (Golan, 2010). Conversely, negative framing may highlight issues such as political unrest, economic crises, or human rights violations, leading to a tarnished international image (Scheufele, 1999).
Four most likely media framings in the context of international perception include development framing, crisis framing, conflict framing, and cultural framing. Development framing emphasizes a country’s progress and achievements in areas such as economic growth, infrastructure development, and poverty reduction (Weaver, 2007). Crisis framing focuses on portraying a country’s challenges and vulnerabilities, such as natural disasters, political instability, or economic downturns (Scheufele & Tewksbury. 2007). Conflict framing highlights conflicts, disputes, or geopolitical tensions involving a country, influencing perceptions of its role in regional or international affairs (Entman, 2004). Cultural framing emphasizes a country’s cultural heritage, traditions, and soft power influence, shaping perceptions of its identity and values on the global stage (Garcia-González. 2013). Overall, media framing significantly impacts international perception by constructing narratives that shape how countries are perceived and understood by audiences worldwide.
Entman (1993) identifies framing as a critical process in which specific aspects of an event are emphasized, while others are ignored. This becomes particularly evident in conflict reporting, where narratives can shape the legitimacy of actions and parties. The Israel-Palestinian conflict is an ideal case for examining the influence of framing, as it is often framed through dichotomous narratives of "terrorism" versus "resistance," "self-defense" versus "aggression," and "peace" versus "occupation" (Philo & Berry, 2011; Wolfsfeld, 1997). Such dichotomies often polarize audiences, reinforcing biases and stereotypes that further entrench divisions.
This study examines the influence of media framing on conflict reporting, with a focus on the Israel-Palestinian conflict. It seeks to explore how different framing techniques used by media organizations shape public opinion, political discourse, and policy responses. The study also aims to evaluate the role of media in either perpetuating conflict through biased reporting or fostering understanding through balanced and nuanced coverage (Entman, 1993; Khalidi, 2017).
Understanding the influence of media framing is crucial, particularly in a world where conflicts are increasingly mediated by global information networks. By analyzing diverse media sources and their coverage of the Israel-Palestinian conflict, this study aims to contribute to the broader discourse on media responsibility, conflict resolution, and international diplomacy (Philo & Berry, 2011; Wolfsfeld, 1997).
The period of the British Mandate witnessed increasing resistance from Palestinian Arabs and escalating violence from the Jewish community, especially after World War II. Faced with irreconcilable obligations, Britain submitted the Palestine problem to the United Nations. The UN proposed partitioning Palestine into separate Jewish and Palestinian Arab states with an internationalized Jerusalem (United Nations, 2024). However, this partition did not bring peace, leading to widespread violence that escalated into a Middle East war. Israel declared its independence and expanded its territorial control through successive wars, while the envisioned Palestinian Arab state never materialized. This has resulted in continuous wars, destruction, and millions of Palestinians being forced into exile, with their human rights repeatedly violated ( United Nations 2024).
The media plays a crucial role in shaping public perception and framing the conflict. Media outlets tell stories through newspaper articles that provide accounts of real-life characters, events, and places (Shupak 2017). Shupak suggests that three dominant narratives seem to be pervasive in media coverage of the Israel-Palestine conflict:
1. Both Sides as Victims: This narrative suggests that both Israelis and Palestinians are victims of the ongoing violence and bear comparable fault.
2. Extremists vs. Moderates: This perspective frames the conflict as being driven by Palestinian terrorists and, in some cases, a fringe of hardline Israelis.
3. Israel's Right to Defend Itself: This narrative emphasizes Israel's supposed right to defend itself against Palestinian violence.
These narratives persist in media coverage, although not every media story strictly conforms to them (Shupak 2017). Deviations and other narratives exist, reflecting the complex reality of the conflict.
On October 7, 2023, Hamas launched a surprise attack on Israel, combining gunmen breaching security barriers with a barrage of rockets from Gaza. This attack, occurring during the Jewish high holiday of Simchat Torah, echoed the surprise assault by Egyptian and Syrian forces during the Yom Kippur War 50 years earlier (United Nations 2024). Israel's preparation for a ground invasion in response to this attack has been met with calls for delay from the United States and other Arab countries to avoid escalating civilian casualties and a wider conflict.
The media's role in reporting such events is crucial as it shapes international opinions and potentially influences policy decisions (Shupak 2017). Comprehensive coverage and balanced reporting are essential for providing a nuanced understanding of the conflict and its broader implications for regional and global peace.
[bookmark: _Toc201880101]1.2 	STATEMENT OF THE PROBLEM
Media plays a crucial role in shaping perceptions of conflicts, often influencing how audiences interpret the actions and motivations of the parties involved. However, the framing of conflicts by media outlets has frequently been criticized for perpetuating biases, stereotypes, and misrepresentations that can exacerbate tensions rather than promote understanding. In the case of the Israel-Palestinian conflict, media framing often reflects political, cultural, or ideological biases, leading to polarized narratives that complicate efforts for conflict resolution.
The problem lies in the varying depictions of the conflict, where one media outlet may frame actions as acts of terrorism while another portrays them as resistance or self-defences. Such inconsistent framing not only polarizes public opinion but also impacts policy decisions at local, national, and international levels. This inconsistent and often biased reporting creates a gap in balanced narratives, making it challenging for audiences to access objective information necessary for forming informed opinions.	
Furthermore, media framing tends to oversimplify the complex socio-political, historical, and cultural factors underlying the conflict. This oversimplification often results in the marginalization of critical voices, such as those of civilians, peace advocates, and grassroots organizations, which are crucial for fostering dialogue and understanding. The lack of nuanced reporting has been linked to the perpetuation of stereotypes, the reinforcement of entrenched divisions, and a diminished focus on humanitarian concerns.
This study seeks to address the issue of biased and polarized media framing in the Israel- Palestinian conflict. It examines how media coverage influences public perceptions, policy responses, and the overall narrative of the conflict. By highlighting the consequences of media framing, this study aims to contribute to the discourse on media responsibility and the promotion of balanced, accurate, and constructive conflict reporting.
[bookmark: _Toc201880102]1.3 	RESEARCH OBJECTIVES
1. To analyze the various framing techniques employed by media outlets in reporting the Israel- Palestinian conflict.
2. To examine the influence of media framing on public perceptions and understanding of the Israel-Palestinian conflict.
3. To investigate the extent to which media framing affects policy decisions and international responses to the conflict.
4. To identify the biases and stereotypes perpetuated by different media narratives on the Israel- Palestinian conflict
[bookmark: _Toc201880103]1.4 	RESEARCH QUESTIONS
1. What framing techniques do media outlets commonly use in reporting the Israel-Palestinian conflict?
2. How does media framing influence public perceptions of the Israel-Palestinian conflict?
3. In what ways does media framing impact policy decisions and international responses to the conflict?
4. What biases and stereotypes are evident in media narratives about the Israel-Palestinian conflict?
[bookmark: _Toc201880104]1.5	SIGNIFICANCE OF THE STUDY
This study is significant for several reasons. First, it contributes to the academic discourse on media framing by providing insights into how media narratives shape perceptions and influence conflict dynamics, with a focus on the Israel-Palestinian conflict. Understanding the role of media in conflict reporting will deepen theoretical and practical knowledge of the relationship between communication, public opinion, and international relations.
Second, the findings of this study will be beneficial to journalists, media practitioners, and policymakers. By identifying biases and stereotypes in media coverage, the study can serve as a guide for creating more balanced, objective, and constructive reporting. This, in turn, can promote accurate information dissemination and minimize the potential for media to escalate conflicts.
Third, this study has implications for policymakers and international organizations. By highlighting how media framing affects public opinion and policy decisions, it can inform strategies for managing the influence of media on diplomatic negotiations, humanitarian interventions, and peace-building efforts.
Finally, the study will be valuable to educators, researchers, and students in fields such as communication studies, international relations, and conflict resolution. It will provide a resource for understanding the critical role of media framing in shaping narratives, especially in complex and sensitive contexts like the Israel-Palestinian conflict.
Overall, this research emphasizes the importance of responsible media practices in conflict reporting and advocates for approaches that prioritize truth, fairness, and the promotion of peace.
[bookmark: _Toc201880105]1.6 	SCOPE OF THE STUDY
This study focuses on examining the influence of media framing on conflict reporting, with a specific emphasis on the Israel-Palestinian conflict. The research will analyze how media outlets, both local and international, frame the conflict through their reporting, including headlines, imagery, and narratives.
The study will cover media coverage from various regions, including Western media, Middle Eastern media, and other global outlets, to explore the diversity in framing techniques and perspectives. It will focus on major events in the conflict, such as military confrontations, peace negotiations, and humanitarian crises, to understand how media representation impacts public perceptions and policy responses.
The research will be limited to media coverage from 2010 to 2024 to ensure an analysis of recent and relevant reporting trends. It will examine news articles, editorials, broadcast media, and online platforms, considering both traditional and digital media sources.
The study will not delve deeply into the historical origins of the Israel-Palestinian conflict but will provide sufficient context to understand the media’s role in shaping contemporary narratives. Similarly, the research will not attempt to resolve the conflict but will focus on the implications of media framing in influencing public opinion, policy decisions, and conflict dynamics.
By narrowing its focus to media framing and its effects, the study aims to provide a detailed analysis of the media’s power in shaping narratives and contributing to either the escalation or resolution of conflicts.
[bookmark: _Toc201880106]1.7 	DEFINITION OF KEY TERMS
1. Media Framing: The process by which media outlets select and emphasize specific aspects of events or issues, shaping how audiences interpret and understand them. It involves highlighting certain details while downplaying or omitting others to create a particular narrative or perspective.
2. Conflict Reporting: The practice of gathering, presenting, and analyzing information related to conflicts, including wars, territorial disputes, and political unrest, through various media channels.
3. Israel-Palestinian Conflict: A long-standing geopolitical dispute between Israelis and Palestinians over territorial claims, political sovereignty, and cultural identity, often involving issues of occupation, human rights, and peace negotiations.
4. Bias: A tendency or inclination by media outlets to favor one side of a conflict or issue, which can lead to the distortion of facts or the exclusion of alternative perspectives.
5. Stereotypes: Oversimplified or generalized perceptions or representations of groups, often perpetuated through media narratives, which can reinforce prejudices and misunderstandings.
6. Public Perception: The collective opinion or understanding held by the general public about an issue or event, shaped by information received from media and other sources.
7. Policy Response: The actions, strategies, or decisions taken by governments, organizations, or international bodies in reaction to media narratives or public opinions about a conflict or issue.
8. Humanitarian Crisis: A situation involving widespread human suffering due to conflict, displacement, or deprivation, often highlighted in media coverage to evoke empathy and prompt action 
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[bookmark: _Toc201880107]CHAPTER TWO
[bookmark: _Toc201880108]2.1	CONCEPTUAL REVIEW
When a conflict is so contested, “history becomes one of the primary battlegrounds” and what textbooks include as “historical events” are laden with emotionally charged significance (Mock et al. 2012). Though the focus of this thesis is on the role of news media, it would be heedless to analyze the differences in coverage without discussing the context of the fighting. 
The Israeli-Palestinian conflict has spanned many generations, officially starting with Israel’s War of Independence, also known as ‘Al-Nakbha’ in the Arab world (Mock et al., 2012). The 1948-49 war broke out when the British withdrew from the region and a UN resolution was passed declaring Israel as a Jewish state in 1948, after recognizing the dire need for a homeland where the Jewish people would be free from Nazi persecution after devastation of the Holocaust (2012).  This resolution proposed a Partition plan to divide the territory into an Arab and Jewish state, split the contested city of Jerusalem and give the Jewish people a slight majority. When the fighting broke out, members of the Arab League, representing the neighboring Arab countries joined in to support the Palestinian fighters, but were thwarted by a superior Israeli army who, with this victory, were able to secure even more territory for the Israelis. Two major effects of this war still have important implications today: firstly, that the West Bank territory was annexed to Jordan and the Gaza territory to Egypt, representing the remaining 22% of Palestinian land not captured, and secondly, that there was a mass expulsion of between 750,000 and 900,00 Arab residents fleeing the war zone, though it is debatable the degree to which this exodus was voluntary or forced.  
The subsequent 6-Day war in 1956, sparked by the attempt to nationalize the Suez Canal in Egypt, was another time in which Arab states convened to attack Israel, and again led to an Israeli victory in which they conquered the territories of Gaza, the West Bank, and others (Mock et al., 2012). The victory had a profound impact by reinforcing a sense of Zionist nationalism by securing of several sites of significance in the Jewish tradition and cementing an “ambiguous” status for the Palestinians in the occupied territories who could not be afforded the privileges of citizenship. These developments led to the inception of the controversial Israeli settler movement, influenced by Revisionist Zionism, which aimed to secure Israel’s borders by encroaching more and more on the occupied territories. Though this historical overview skips many of the details related to the formation of the left-wing Palestinian Liberation Organization (PLO) and its fundamentalist Islamic alternative, Hamas, the subsequent time period was marked by a series of regional wars and Palestinian uprisings and targeted attacks against Israel, solidifying the persistent threat to Israel’s security, as well as the perpetual sense of fear its citizens are experiencing. 
Another critical moment in the history of the conflict was the peace talks at Camp David, facilitated by the United States, which collapsed before reaching a resolution, and is therefore frequently referenced today as a past failure that makes achieving peace today nearly impossible (Reykowski, 2015). Camp David was a pivotal time in which Israeli media circulated a narrative of how the Israeli prime minister had done everything in his power to reach a peaceful agreement and that the Palestinians simply “were not interested in peace,” creating a ‘cognitive frame’ through which all further attempts at reconciliation would be evaluated (2015). In 1993, the Oslo Accords were another attempt at reaching a resolution as Israel and the Palestinians agreed to mutual recognition, allowing for the creation of a Palestinian delegation to rule over Gaza and the West Bank without the creation of a Palestinian state (Mock et al., 2012). During the subsequent intifadas, characterized by violent uprisings against the Israeli security forces, the Israeli government used the media to inform its citizens about how the attacks were a carefully planned threat to their existence (2015).   
More recently, an Israeli offensive in Gaza in mid-2014, known as the 2014 Gaza war, resulted in thousands of dead and injured, the majority of whom were Palestinian citizens, though many Israeli soldiers were also killed (Tasseron, 2021). This development is highly relevant for the context of the following research, as it contained many of the same factors as the ongoing escalation - with each side fiercely blaming the other and the international community feeling pressure to respond in a way that protects their regional interests (2021). Even more critically, it was the first time in which countless images of war scenes and destruction were shared globally, turning public sentiment against Israel and spurring protests and debates worldwide (Aouragh 2016).  
Many scholars agree that the Israeli-Palestinian conflict is an intractable conflict, a subjective classification referring to difficult conflicts that persist over a long time and are perceived to be impossible to resolve (Reykowski, 2015, Wolfsfeld, 2018). One of the effects of this intractability is that the conflict has developed a “sociopsychological infrastructure,” which contains three major elements: collective memory, ethos of conflict, and collective emotional orientation (Reykowski, 2015). In each one of these elements, there are overlapping themes regarding victimization and delegitimization of the enemy, and these sentiments can be captured and shaped by the media to develop a general impression of the conflict that becomes increasingly resistant to modification as time passes. 
For many years, the Israel-Palestine issue has dominated global media coverage, frequently presented from a variety of angles that shape public opinion and global conversation. Public perception of the conflict and narratives have been greatly influenced by media coverage. The way in which historical events like the 2000 Camp David Summit were framed has shown how the media may shape public opinion and political results (Liebe’s & Halperin, 2008). Antman’s (1993) work, which highlights the media's role in defining the relevance of topics through selection and emphasis, is built upon by this fundamental idea. A complex network of historical, theological, and geopolitical causes has led to the long and acrimonious dispute that is known as the Israel-Palestine conflict in modern times. 
[bookmark: _Toc201880109]2.2	CONFLICT REPORTING
Conflict reporting can be divided into two categories: peace journalism is a style and theory of reporting that aims to treat stories about war and conflict with balance, in contrast to war journalism, which peace journalism advocates voice, displays a tendency towards violence (Peleg 2006). Gilboa et al. prescribe the influence of news media in war reporting to mobilize support of governmental aims upon Western (mainly U.S.) initiated conflicts, or so-called "limited wars of national interests" (Gilboa et al. 2016). Weidmann argues that different newspapers, depending on their partisan orientation, can portray the same event differently (Weidmann 2015, 207) which leads different frames. Since my samples are from newspapers with different partisan orientation this statement is tested in my research. A difficulty in conflict reporting is selectivity, in which media outlets choose to report on certain events but omit others (Weidmann 2015). Weidmann states that this depends on the audience, which might be interested in some conflicts but not others (Weidmann 2015). Supply also adds to selective reporting, as some information might never reach a reporter. Weidmann states that the underreporting of conflicts leads to their incorrect classification as peaceful and thus does not actively contribute to allocating bias (Weidmann 2015).  The following paragraph on conflict framing shows that Weidmann's is a rather simplistic understanding since the absence of information can similarly impact the news cycle through misinformation.
Rather than a merely passive observer, Gilboa et al. state that conflict reporting is critical in exacerbating or instigating conflict (Gilboa et al. 2016). In this definition, news media is confined to domestic-level influence over government decisions for or against intervention into humanitarian crises in regions with relatively low strategic value, so-called “other people's wars” (Gilboa et al. 2016). Conflict reporting includes the tendency of the media to exaggerate and report only when a conflict has reached its turning points. Gilboa et al. state that reporting is selective and completely neglects specific conflicts, such as the present war in Sudan (Gilboa et al. 2016). Gilboa et al. draw on the concept of hybridity, which divides conflicts into two stages: the notion of “prior hybridity” concept. This approach to conflict reporting concerns itself with the effects of conflict reporting, namely peacemaking and reaching a solution. This occurs in 4 different steps: "conflict based on a critical condition and a principal intervention goal: onset-prevention, escalation-management, de-escalation-resolution, and termination-reconciliation" (Gilboa et al. 2016). In peacebuilding, internationally supported peace operations meet local approaches to peace that may draw on traditional, indigenous, and customary practices (Gilboa et al. 2016).
To further explain the existence of possible biases in news reporting, I explore the frames supposedly perpetuated by journalists. The question is whether powerful media actors intentionally implement these frames. Bartholome et al. research whether journalists tend to manufacture conflicts, which is relevant to my research on the emergence of specific frames. Conflict frames are news frames that "emphasize conflict between individuals, groups, or institutions to capture audience interest" (Bartholome et al. 2015). Bartholome et al. explain that conflict can consist of disagreement, tension between different sides, incompatibility between viewpoints, and even politicians attacking each other in the media (Bartholome et al. 2015). Koehler et al. research patterns of normative and commercial media logic in conflict reporting. After looking at human-made frames, I am now looking into frames imposed by media culture. Therefore, this paragraph concerns itself with the external limitations of news reporting or the limiting effect of media logic, which factors on the organizational level and market pressures that should be considered more systematically (Koehler et al. 2019, 234). Koehler et al. state that societal conflicts in the public eye stand out with their emphasis on negativity, the market-driven calculus that gains more ground among news media in times of conflict, "establishing media partisanship is supposed to cultivate negative attitudes among the general public toward the conflicting actors" (Koehler et al. 2019). Koehler et al. emphasize that conflicts occur at different stages and that depending on the intensity of the conflict, conflict actors adjust their behavior accordingly (Koehler et al. 2019). Their research suggests that a publicly staged conflict or a conflict implying consequences for large sections of the "society prompted more likely emotionalization, polarization, and negativity" (Koehler et al. 2019). 
In contrast, conflicts with a low impact on society were presented with a more significant focus on the hard facts (Koehler et al. 2019). That Israel-Hamas is a highly controversial conflict becomes apparent when reading different newspaper articles, depending on the country and the political orientation of the newspaper the information can differ broadly.
Bartholome et al. (2015) state that during their interviews with media producers, journalists volunteered that there is a tendency to exaggerate conflicts through language use or to choose exaggerated headlines deliberately (Bartholome et al. 2015). Conflicts with entertainment value based on personal fates or people of public interest, like politicians in conflict, are given greater attention than others, and conflicts breached by other outlets tend to be picked up by more media sources (Bartholome et al. 2015). 
All the previous research mentioned agrees that conflict reporting occurs explicitly to either gain or lower the opposing party's public favor. Another interesting point is that the definition of the term conflict reporting differs; while Peleg focuses on different priorities between war and peace reporting, Bartholome et al. define the concept as confined to a conflict of interest between public persons like politicians. In comparison, Koehler et al. view conflict in the context of tensions between commercial interests and general societal well-being.
[bookmark: _Toc201880110]2.3	ISRAEL-PALESTINE CONFLICT IN THE NEWS
Zeitzoff uses social media to measure the intensity of the conflict by looking at social media reporting done by the leading national newspapers. This is relevant as a form of alternative media since Israel is a recognized state and Palestine is not in the eyes of the international community. This might lower the chance of Palestinian voices reaching official media sources. Kressel's research concerns media bias in the Israeli-Arab conflict, similar to my research question. His research from 40 years ago shows that the framing of media has been a concern from the beginning of the conflict. He warns of "adversary journalism" against Israel and, in some instances, of turning the Jewish state into the "scapegoat of the world media" (Kressel 1987). However, he at the time of his research charged the American media with inequitable pro-Israel and anti-Arab biases. Zeitzoff aims to gain an "improved understanding of asymmetric war—encounters between strong and weak actors" (Zeitzoff 2011), of which the current Israel-Hamas conflict is a prime example. He has analyzed the 2008/2009 ground invasion of Gaza, a supposed reaction to the shooting of Hamas rockets into Israel. This encounter has many similarities with the previous escalation. Newspaper social media posts indicate that a ground invasion undermines Hamas guerrilla forces and diminishes their unpredictability (Zeitzoff 2011). Zeitzoff emphasizes that he aims to analyze patterns of asymmetric war (Zeitzoff 2011). The question of which conflict party finds itself in the more powerful position is a recurring theme in my chosen newspaper articles. He makes another important point concerning news media content analysis, stating that the task is not to assess its fairness but solely what messages the media send (Kressel 1987). This statement is hard to adhere to and might indicate that his research is outdated since media messages seem to concern themselves with moral arguments. Another point of his is that both sites complain about similar biases towards them in reporting (Kressel 1987).
Zahoor at al., (1987) who analyzed news coverage of the Israeli-Arab dispute, emphasized the issue of fake news that spreads "with certain motives and harms organizations, governments and also misleads people's perception about certain issues" (Zahoor et al. 2021). He makes another important point concerning news media content analysis, stating that the task is not to assess its fairness but solely what messages the media send (Kressel 1987). This statement is hard to adhere to and might indicate that his research is outdated since media messages seem to concern themselves with moral arguments. Another point of his is that both sites complain about similar biases towards them in reporting (Kressel 1987).
This is particularly relevant to my research since I compare information from different newspapers with different partisan orientations. Zahoor et al. emphasize that information spread by traditional media is usually professionally screened by editors rather than on social media, where information is distributed without considering journalistic ethics (Zahoor et al. 2021). The Israel-Palestine conflict is extraordinary in that it has drawn much media attention since its beginnings; Europeans have traveled to Palestine regularly in the 19th century and since then (Zahoor et al. 2021). Journalistic tradition decides that the conflict is related to lexicons and sensitive terms and phrases (Zahoor et al. 2021). Zahoor et al. emphasize that previous research has shown that conflict reporting tends to impact the political actions surrounding the conflict, e.g., studies show that Israel chooses the timing of its attacks to avoid negative publicity in the U.S. (Zahoor et al. 2021). For Gaza, the current proceedings seem to be a recurring pattern, as the shooting of rockets by Hamas again triggered the current bombarding and ground invasion by Israel. The sources Zeitzoff used are Western, Palestinian, and Israeli Media, and he concluded that all reporting is based on similar hard facts; it is just the framing of who is the aggressor that differs (Zeitzoff 2011). The controversy around the conflict attracts much attention, so many prominent media outlets race to post live updates quickly. Zahoor et al. makes a relevant point, stating that increased public attention might lead to journalists' less thorough fact-checking (Zahoor et al. 2021).
[bookmark: _Toc201880111]2.4	ISRAEL-PALESTINE CONFLICT IN GERMAN NEWS MEDIA
Dobernig et al. treat the usages of visual and verbal material in combination with German newspaper articles. My research only concerns text, but it is essential to emphasize that visuals make up a big part of news reporting. They state that "text and image are therefore dependent on each other to the same extent, one entailing the other" (Dobernig et al. 2010). In her research, verbal reporting was mainly dedicated to Israel, which simulated statesmanship and governmental power, and images mostly related to Palestinians evoking empathy and compassion (Dobernig et al. 2010). Lopatin et al., who investigate whether news media reporting in Germany is shifting towards a more religious paradigm, speaks of tensions between Germany and the Muslim world in the past decade (Lopatin et al. 2017). Additionally, he hypothesizes reporting biases did not translate into bias within the public, "contrary to expectations, recipients' news outlet preferences did not 'polarize' the content the news provided, also because news outlets did not 'color' the issue in ideological terms" (Geiß 2020,). Therefore, he states that media illiteracy does not come from a lack of ethics in reporting but instead arises from a low scope of exposure to different outlets of audiences. This presents a fascinating conflict, since if audiences only consume one newspaper, can one newspaper be expected to provide a comprehensive representation of all perspectives?
Kempf's research is quite similar to mine since he studies the media construction and media perceptions of the Israeli-Palestinian conflict in Germany. Geiß concerns himself with the literacy of the German media audience; his research questions whether messages are received as intended and how that affects public perception. This research is relevant since it presents how the German public engages with newspaper articles. He states that all media had blind spots in their coverage, bits of information that were not included (Geiß 2020). Quality newspapers have tried to avoid such blind spots (Geiß 2020). Combined with his audience studies, he concludes that most of the German public merely consults one newspaper and thus suffers from "low volume and low scope of exposure, relatively independent of which specific news outlet one chooses to use or not" (Geiß 2020). Firstly, Kempf declares that escalations in conflicts are influenced by whether a conflict is a competitive or cooperative process; competitive conflicts give way to more misconceptions (Kempf 2014). He further argues that Germany's position towards the conflict is ambivalent due to the lesson of “never again fascism, never again war” (Kempf 2014). This indicates that Germany is more drawn to adopt a peace frame, 38% of the population are naive pacifists for whom war is threatening, and peace offers security (Kempf 2014). However, the lesson can be interpreted both ways as support for direct victims of the Nazis, unconditional solidarity with Israel's government, or support for the universality of human rights, which requires rejecting aspects of Israeli policy (Kempf 2014). Kempf states that solidarity with Palestine supports a war frame, which I am critical of since Palestinians seem to merely want liberation from occupation and would prefer a peaceful resolution (Freedland 2024). He further states that the easiest way to understand a narrative is to ask the question of war reporting, “who is guilty?” or the question of peace reporting, “how can the problem be solved?” (Kempf 2014). Generally, he identifies a fear of pro-Palestinian bias amongst German media producers (Kempf 2014).
Nevertheless, his quantitative research shows that more was reported on Israelis for cultural, social, and historical proximity (Kempf 2014). Only about civilian death tolls did German newspapers report more on Palestine (Kempf 2014). Newspapers showed a measure of understanding of Israeli policies, leading to a more positive representation (Kempf 2014).
[bookmark: _Toc201880112]2.4.1	FRAMING AS A METHOD
Hodkinson states that the quality of media content affects how informed, engaged, or creative society is (Hodkinson 2016). Furthermore, Hodkinson draws on other theories according to which the media is solely a mirror of society, meaning if media are dominated by sex and violence, that suggests society is (Hodkinson 2016). The media's defense against such depictions is that we should seek to improve the world rather than improve the media. Research shows that tabloids and more professional newspapers operate through similar Framing (Bartholome et al. 2015). Thus, the way of reporting depends less on the medium than on the writer. Bartholome et al. suggest "that powerful institutional actors such as parliamentary and government members are not only featured more in the news than less resourceful actors" (Bartholome et al. 2015) but also get to define their frames in the media. Journalists choose stories with a prospective outcome that keeps the narrative going (Bartholome et al. 2015). Thus, journalists create frames by speaking to individuals like well-known politicians and excluding lesser-known individuals. If personalities in the public eye are imbued with more credibility than unknown actors, the media promotes pre-existing power structures.
Francesco Olmastroni researches war framing in terms of public opinion and political decision-making. This is specifically relevant to my second research question, whether the framing reflects a shift in public opinion. To underline the cyclical nature between communicators and receivers of frames, Olmastroni suggests that people of public interest who aspire to leadership need the public to approve their message; to achieve approval, the original message has to become more persuasive (Olmastroni 2014). Thus, he outlines how the contest of frames occurs amongst members of the public as the flow of influence moves cyclically between actors. Techniques of political leaders to promote their (policy) frame include discrediting counter-frames (Olmastroni 2014). Their frame needs to be strengthened and adjusted to reflect public opinion. Olmastroni emphasizes that “by manipulating political information and trying to project their crafted talks into the media, political leaders and, above all, top-level officials simulate responsiveness to public opinion while pursuing their policy goal” (Olmastroni 2014). Thus, only the government’s frame is adapted to public preference rather than the actual policy. Olmastroni warns that polarization and using one-sided sources by journalists undermine the media’s watchdog role and that imbalanced information leads to overall favorable news coverage of foreign policy (Olmastroni 2014). This increases the odds of public approval for the government’s actions. In times of crises, radical parties can thus gain traction.
[bookmark: _Toc201880113]2.4.2	MEDIA LOGIC
Researchers have focused on the individual level of media actors, the routines level, and external elements. Bartholome et al. operationalize this “hierarchy of influences model” to showcase how media actors, specifically journalists, impact conflict frame-building. The individual level maintains that journalistic values might affect intervention in framing; journalists who believe in an active role rather than merely a disseminator role “possess role conceptions and values connected to interpretative styles of reporting” (Bartholome et al. 2015). The routine level connects to media logic, as explained in the following; it entails the value of journalistic objectivity and routines like patterns, rules, and practices (Bartholome et al. 2015). The external level connects to the previous idea on the cyclical nature of framing between communicators and receivers. Framing consists of constant negotiation between journalists and their sources: political actors. However, Bartholome et al. state little about when politicians determine media frames or which sourcing is subdued to journalist’s interpretation (Bartholome et al. 2015). The results of previous research on this question are mentioned above in my recollection of news reporting on the Israel-Palestine conflict. In the following definition and exploration of media logic, I delve deeper into the routines level and individual level actors like citizen journalists.
Altheide defines the concept of media logic as a framework used to establish the impact of media and technology on social life and its ability to investigate political affairs (Altheide 2016). The way news is reported is dependent on the media format and information technology (Altheide 2016). The consequence of the above is that "communication guidelines become institutionalized and taken for granted, serve as an interpretive schema, and guide routine social interaction" (Altheide 2016). The rules and routines established by media logic become integral to the further development of culture (Altheide 2016). Koehler et al. divide between normative and commercial media logic, conflicting in their portrayals. Normative media logic is reportage solely by media conglomerates appointed responsible for serving the public interest and informing citizens in a detached, balanced manner (Koehler et al. 2019). These media logic norms apply to selection, production, and presentation (Koehler et al. 2019). Social media and citizen journalism cannot be easily explained through normative media logic since the producers are the public rather than members of the press (Koehler et al. 2019).
Nevertheless, commercial media logic has become more dominant due to shrinking newspaper circulation figures, increased competition in media markets, and decreased advertising revenues (Koehler et al 2019). Altheide describes this as information gathering that has become entertainment for the largest possible audience ( Altheide 2004). Corporate media seek to engage the audience by promoting fear in news media (Altheide 2004). Koehler et al. address the tabloidization of news, emphasizing emotions and focusing on individual sob stories (Koehler et al. 2019). Another element of commercial media logic is negativity, defined by Lengauer and colleagues as "conflict-centered negativity is more 'market-able' than positive news as it is more eye-catching, adds drama, stimulates interest, and is easy to understand even by uninformed audiences" (Koehler et al. 2019). Frame-related negativity is a general catastrophizing of information. Another aspect is actor-related negativity, which refers to negative character, position, or behavior judgments (Koehler 2019). Koehler et al. also mention the danger of exploiting political polarization as a journalistic storytelling technique. Koehler et al. refer to Schmuck when revealing that Framing of politics occurs similarly in quality and tabloid outlets, which might indicate a process of convergence between the two (Koehler et al. 2019). In my later analysis, I compare regular news outlets with a tabloid and return to the mentioned storytelling techniques like emphasis on emotions, negativity, or political polarization to explain the reporting on the recent Israel-Hamas conflict.
Maria Karidi, who writes on the future development of news media logic, states that the multiplication of actors with news websites, news on social media, bloggers, or citizen journalists further encourages this shift to commercial media logic due to them serving different expectations than those defined by established actors (Karidi 2017).
Karidi states that this might not only have consequences for the journalistic profession but also "for the public information and opinion-forming stage, and through this, for the well-functioning of democracy" (Karidi 2017). Nerone addresses the question of hegemony in journalism as figural border skirmishes between different identities; the United States has a history of devaluing the contributions of marginalized journalists like African Americans, women, or political radicals during periods of political unrest or change (Nerone 2015). This is relevant for my research due to Palestinians being historically subjected to disenfranchisement.
[bookmark: _Toc188816567][bookmark: _Toc201880114]2.5	PUBLIC DIPLOMACY AND PROPAGANDA   
It is impossible to discuss the role of news media in the Israeli-Palestinian conflict, without explaining the ideologies- and resulting propaganda - from both sides. According to the propaganda model by Noam Chomsky, raw news is sifted through several filters before it distributed to the public (Pedro-Carañana et al., 2018). These filters are identified as ownership, advertising, sources, flak (or criticism), and anti-communism – though the revised versions of the model include the role of journalistic professionalism which includes ethics, objectivity, and more standardization of practices. Two of these filters, ownership and sources, will be accounted for during this study by evaluating the biases that each news outlet may have and where their information is sourced from.   
Israel’s public diplomacy initiatives, which lean heavily on media cooperation, have been equated to totalitarian state propaganda, though it is still widely considered a democratic nation. In Israel, the term Hasbara, or ‘to explain’ in Hebrew, describes how Israel’s government aims to fill the gap between ‘soft’ public diplomacy and hard propaganda and psychological operations (Aouragh, 2016). Hasbara is both an enduring strategy and a highly professionalized informal Ministry, that responds to key moments in the conflict. A more specific definition of hasbara is “the manufacturing of discontent with, or toward, Palestinian self-determination, while simultaneously constituting consent for Israel’s dominance” (2016), which has persisted since the creation of the State yet will forever be altered by online perceptions beyond its control. Another way that Hasbara manifests in Israeli diplomacy, is in the establishment of Pro-Israeli groups with connections all over the world. One prominent example of this is known as CAMERA, or the Committee for Accuracy in Middle East Reporting in America, which is a nonprofit organization that intensely monitors news coverage related to Israel and steps in to correct any perceived bias in reporters’ stories.
One of the ways the Israeli government achieved this is by painting the leaders of the adversaries as terrorists, which then becomes reflected onto the whole Palestinian ethnic group (Reykowski, 2015). Though research by Aouragh (2016) continues to explore how the rise of online media has destabilized traditional hasbara strategies, it claims that hasbara is a problematic operation in the first place, as its Zionist messages are incompatible with a post-colonial, post-conflict shift). Essentially, while Israel continues to conduct its military operations, it cannot convince the world that it has legitimate reason to occupy and suppress Palestine. 
` 	Though the Israeli government enjoys more sophisticated communication tactics and direct access to international audiences, Hamas, as the weaker organization in this asymmetrical information war must also communicate its objectives to the Palestinian people and to the international community at large (Flamer, 2023). In the early days of its founding, it relied on local publications and flyers to achieve this, but later, it incorporated radio and television into its strategies as well as developing video content to disseminate on the internet. Hamas is also deeply embroiled in a propaganda campaign, with a recent study of its video content finding that the organization’s Hebrew videos were targeting Israeli citizens and are a form psychological warfare (Rubinstein-Stemer & Flamer, 2023). Furthermore Schleifer (2014) illustrated how Hamas has leveraged classic propaganda techniques to increase its legitimacy and “wear down Israel’s political will.” Some of these include spreading images of Israeli’s destruction of the livelihoods of Palestinian civilians, accusing Israeli government officials of anti-Arab sentiments, and lowering morale among Israeli soldiers (RubinsteinStemer & Flamer, 2023). Many times, these images are first disseminated on social media and were then picked up and reshared by Palestinian solidarity organizations for advocacy purposes (Hayes, 2023). 
[bookmark: _Toc201880115]2.8	THEORETICAL FRAMEWORK
Many important theories—narrative theory and framing theory—will be the main sources of inspiration for the literature review's theoretical framework. These theories, which will be further supported and expanded upon in the discussion chapter, offer insightful analyses of how the media creates and shapes the portrayal of the Israel-Palestine conflict. The focus of narrative theory is on how storytelling and narrative creation influence how people individually and collectively comprehend complicated events like the Israeli-Palestinian conflict. This theory holds that narratives are coherent, structured accounts that give events meaning and significance rather than just being summaries of happenings (Ricoeur, 1984). According to narrative theory, news organizations and journalists create narratives that frame the conflict in specific ways, highlighting certain themes, personalities, and plotlines while underplaying others. 
According to SC Hudson (1991), audiences' attitudes, beliefs, and emotions are shaped by these narratives' interpretations of the conflict. Through an examination of the narrative components found in news reports, including character descriptions, plot structures, and thematic themes, this research attempts to reveal the fundamental storytelling techniques used by various media organisations to frame the Israel-Palestine conflict. 
By emphasizing the selective presentation of information and the framing of issues within media discourse, framing theory enhances narrative theory (Antman, 1993). 
Framing Theory
Framing theory, developed by Erving Goffman and further expanded by Robert Entman and others, suggests that the media have the power to frame issues by selecting certain aspects and highlighting them over others, thereby shaping the way audiences perceive and interpret information (Entman, 2004). In the context of the suggested research topic, framing theory is essential as it provides a theoretical framework for understanding how media portrayals of conflicts influence international perceptions and attitudes towards those conflicts.
Framing theory holds that media frames act as interpretative lenses that help viewers understand complicated situations and problems (Gammon & Modigliani, 1989). Frames influence audience perceptions and interpretations by emphasizing some parts of a tale and downplaying or removing others. Depending on the news outlet's agenda and prejudices, media frames about the Israel-Palestine conflict may highlight issues like security, victimization, terrorism, or human rights (Galtung & Ruge, 1965). This study aims to identify the underlying biases and ideological orientations that influence the framing decisions made by BBC, France24, VOA, and Al Jazeera in their coverage of the conflict through an analysis of the framing techniques they used. 
The study analyzing the framing of the Israel-Palestine conflict in worldwide media coverage makes extensive use of narrative and framing theories. 
Narrative Theory
First of all, narrative theory offers a prism through which to view how the media creates orderly and cogent narratives of intricate occurrences. Media sources use their coverage to tell stories about the Israel-Palestine conflict, highlighting particular themes, personalities, and plotlines while underplaying others in order to shape viewer perception. Through the application of narrative theory, the research may examine the storytelling techniques utilized by various news outlets to present the conflict, demonstrating the ways in which narratives shape public opinion and understanding. Second, by emphasizing the selective presentation of information within media discourse, framing theory supports narrative theory. Media frames stress certain parts of events while downplaying or ignoring others, serving as interpretative lenses through which audiences make meaning of them. Regarding the Israel-Palestine conflict, media frames could highlight topics like victimization, security, terrorism, or human rights, which would subsequently influence audience perceptions and interpretations. Through the use of framing theory, the study is able to reveal the underlying ideological orientations and biases that influence media framing decisions, offering insight into the ways in which various news outlets mound the conflict's narrative. All things considered, the theories of framing and storytelling provide insightful frameworks for examining how the Israel-Palestine conflict is portrayed in international media coverage. The study can shed light on the ways that media bias and framing influence public perception and discourse by analyzing the storytelling techniques and framing devices used by different news platforms. This will help to develop a deeper understanding of the complexities of the conflict and the role that the media plays in influencing public opinion. The literature study offers a thorough synopsis of the academic research and theoretical underpinnings pertinent to how the Israel-Palestine conflict is framed in worldwide media coverage. This review has clarified the ways in which media creates and molds narratives surrounding the war, affecting public opinion and discourse, via the prism of framing and narrative theories. The role of media framing in molding audience comprehension and attitudes towards the conflict is highlighted by the empirical investigations and analysis of important ideas. Additionally, comparing how various media outlets covered the conflict between Israel and Palestine brings attention to how agenda-setting and bias shape media narratives. 
While some media sources might aim to provide fair and impartial reporting, some have blatant biases that support one side of the dispute over the other. This difference in framing techniques highlights the necessity for audiences around the world to be critical media literate in order to recognize and comprehend the many narratives that are offered by various news outlets. Furthermore, the literature analysis has demonstrated the persistent difficulties with media framing and bias in the reporting of the Israel-Palestine conflict. Media outlets are frequently impacted by political agendas, cultural biases, and economic interests, resulting in inaccurate images of the conflict despite efforts to offer objective and impartial reporting. This review has illuminated the intricacies of media representation by dissecting the fundamental mechanics of media framing. Going ahead, the results of this literature study offer insightful information for the empirical analysis carried out in the thesis's later chapters. Finding the underlying biases, narrative techniques, and framing devices used by various media outlets is the goal of this study, which applies narrative and framing theories to an analysis of the coverage of BBC, France24, VOA, and Al Jazeera. 
[bookmark: _Toc201880116]2.9	EMPIRICAL REVIEW
Smith (2018) investigated into the framing of the Israel-Palestine conflict in international news media. The purpose of the study was to analyze how different media outlets frame the conflict and how these frames influence international perceptions. Using a mixed-methods approach, the researchers collected a large sample of news articles from major global media sources over a five- year period. They then employed qualitative content analysis techniques to identify dominant frames such as “victim” and “aggressor” frames, examining variations in framing patterns across different media platforms. Findings revealed significant disparities in how the conflict was portrayed, with some outlets emphasizing one side’s suffering while downplaying the other’s. Recommendations included the need for journalists to provide more context and diverse perspectives in their coverage to foster a more nuanced understanding of the conflict among global audiences.
Johnson and Lee (2019) embarked on a comparative analysis of media framing of the Syrian civil war in Western and Middle Eastern news outlets. The study aimed to identify framing differences and their impact on international perceptions of the conflict. Using a combination of quantitative and qualitative content analysis methods, the researchers collected and analyzed news articles from a diverse range of Western and Middle Eastern media sources. They identified divergent framing patterns, with Western media focusing more on geopolitical implications and humanitarian crises, while Middle Eastern media emphasized regional dynamics and religious factors. Findings suggested that these framing differences contributed to contrasting international perceptions of the conflict, with Western audiences often viewing it through a humanitarian lens and Middle Eastern audiences through a more geopolitical and religious one. The study recommended increased cross- cultural dialogue among media professionals to bridge framing discrepancies and promote a more comprehensive understanding of the conflict.
Wang and Chen (2020) examined changes in media framing of the Rohingya refugee crisis in international news coverage over a five-year period. The purpose of the study was to identify temporal shifts in framing patterns and their implications for international perceptions of the crisis.
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[bookmark: _Toc201880117]CHAPTER THREE
[bookmark: _Toc201880118]3.0	INTRODUCTION 
This chapter will provide an explanation of the methodological framework employed by this study, including the rationale, design (3.2), and steps undertaken to collect a sample and analyze the data (3.3).     
[bookmark: _Toc188816574][bookmark: _Toc201880119]3.1 	RESEARCH DESIGN AND RATIONALE  
The method used to investigate this open-ended research question is an exploratory content analysis of Instagram Reels, guided by the paradigm of news framing. Content analysis is a popular methodology in the field of media communication studies used to analyze data such as texts, audio, video, and audio-visual content. According to Krippendorff (2019), a key researcher in this field, content analysis is a replicable and valid way to make sense of media messages in a highly context-sensitive manner that considers the textuality of a source. The dataset comprises Reels posted by international news organizations from four key regions: The United States, Israel, Europe, and the broader Middle East.   
The study employs a mixed methods approach with both a quantitative and qualitative element to add richness to the analysis, by addressing the weaknesses inherent in each methodology. For example, while quantitative analysis is often seen as more objective and factual, measuring specifically operationalized concepts with numerical data, it often fails to account for the bigger picture which can lead to lingering questions about why and how a phenomenon occurs. On the other hand, qualitative analysis offers more flexibility in assessing complex and non-numerical information, including latent concepts, but can more easily be influenced by researcher subjectivity which may lead to differences in interpretations. For this reason, a mixed methods approach was selected to bridge the disciplines and provide a more thorough analysis of Instagram news coverage of the Israeli-Palestinian conflict. The approach was also purposefully sequential and explanatory, meaning that the quantitative data was first coded and then interpreted in light of the qualitative findings (Cresswell & Clark, 2017; Fetters et al., 2013). 
[bookmark: _Toc188816575][bookmark: _Toc201880120]3.2 	METHODS 
The following section gives an overview of each step of the analysis, both quantitative and qualitative, detailing each step undertaken by the researcher to ensure reliability and validity of results at every stage of the process. In this study, the researcher was the coder, and each Reel was considered as a single unit of analysis.     
[bookmark: _Toc188816576][bookmark: _Toc201880121]3.2.1 	QUANTITATIVE CONTENT ANALYSIS  
Generic Frames  
As the focus of this study is on news framing, the coder used the questions developed by Semetko and Valkenburg (2000) to determine the generic frame employed by each Reel. The 20 questions, with “yes” or “no” answers, included items such as ““Does the story emphasize how individuals and groups are affected by the issue/problem?” to indicate the “Human Interest” frame, and “Does the story contain any moral message?” to indicate the “Morality” frame. For a Reel to qualify as utilizing a certain frame, the coder had to record “Yes” for at least half of the defining questions. 
[bookmark: _Toc188816577][bookmark: _Toc201880122]3.2.2	QUALITATIVE CONTENT ANALYSIS   
The second part of the methodology was a qualitative analysis guided by the results of the audio-visual analysis, the historical context of the conflict, and empirical evidence of past framing studies. As previously elaborated on during the theoretical framework, journalists use framing techniques in a way that “defines and constructs a political issue or public controversy” (Nelson et al., 1997). A classic method to uncover issue specific frames, is to “define problems,” “diagnose causes,” “make moral judgements” and “suggest remedies” (Entman, 1993). These are the classifications through which issue-specific frames arise, which are highly context-dependent. Similarly to in the quantitative step, the data was viewed many times and observations were linked to each other and to the literature in an iterative manner. 
[bookmark: _Toc188816578][bookmark: _Toc201880123]3.3	DATA COLLECTION  
[bookmark: _Toc188816579][bookmark: _Toc201880124]3.3.1 	SELECTION OF NEWS OUTLETS  
News outlets can be defined as organizations that provide an “original editorial product,” usually across different mediums such as TV or radio broadcasts as well as print newspapers and digital news sites (Anter, 2023). The four news outlets selected for this study are the U.K.’s British Broadcasting Company (BBC), the U.S.’s Cable News Network (CNN), Al Jazeera English (AJE), and The Jerusalem Post (JP). The goal of this selection is to include outlets that are in some manner connected to the conflict, whether it be representative of two sides of the conflict, with AJE and JP representing the interests of the Palestinians and Israelis, the BBC representing Great Britain (whose imperialism established the mandate in Palestine) and CNN representing the U.S. (which provides military aid to Israel and considers itself an ally). 
The British Broadcasting Corporation   
The British Broadcasting Corporation (BBC) is one of the largest and most highly trusted news brands in the world, and one of the most widely used as a source of news among all other public service news corporations (Nielsen, 2023). It has a wide reach both locally and internationally with a politically diverse audience, though is not immune to criticism, especially from younger readers. As of April 2024, its Instagram account (@bbcnews) had 27.5 million followers.    
The Jerusalem Post  
The Jerusalem Post (JP) is Israel’s most widely read English newspapers and was established during Israel’s British Mandate period in the 1930s (The Jerusalem Post - About Us, n.d.). Though it is not on the same reputational level as large networks such as CNN and the BBC, it is also the most prominent within the Jewish world, and therefore its Tel-Aviv based coverage offers an important firsthand perspective of the conflict (The Jerusalem Post – About Us).  Its Instagram account covers several topics related to the Middle East, with most of its content since October 7th relating to the Israel-Hamas war. 
Despite its self-proclaimed center bias, it is generally seen as having a right-of-center lean. As of April 2024, its Instagram account (@thejerusalem_post) had 149 thousand followers.  
[bookmark: _Toc188816580][bookmark: _Toc201880125]3.3.2 	SAMPLING  
This study used purposive sampling by scrolling back to October 7th, 2023, on each news outlets’ Instagram account under the Instagram Reel section and selecting all Reels that contained the keywords “Gaza,” “Hamas,” and/or “Israel” in either the title or the accompanying caption. The time frame of the Reels spanned 25 weeks, from October 7th to March 31st, and basic information such as number of likes or caption (which can be edited after posting) were recorded the week of April 28th, 2024. The time period was selected to give enough time for audiences to engage with the content, and to include periods of frequent and infrequent coverage of this issue as public interest waxed and waned over the months. The majority of Reels were between 40 seconds and 2 minutes, with the shortest Reel duration at 8 seconds and the longest at 7 minutes and 20 seconds.  
 As each Instagram account varied greatly in the amount of content that was posted about the conflict, the sample had to be narrowed down. The first step involved removing any Reels that were primarily text-based, as some accounts provided podcast-style soundbites that were not suited for detailed visual analysis. It also excluded many Reels that were more explanatory in nature, informing viewers about topics such as the genocide case against Israel, the location of the safe zones, and historical context of the conflict presented in a documentary style. The reason for this methodological choice is that, in those videos, the news accounts did not necessarily show any original reporting in these segments, and they often had lower engagement rates. Similarly, any Reels with footage located primarily outside Israel, such as coverage of foreign protests or analysis by international political analysts was also excluded. The one exception to this rule was interviews by Israelis or Palestinians who had left their country, or family members of Israeli hostages or Palestinian prisoners, who felt the effects of the conflict directly through loss or displacement.   
The sample of 160 videos was then saved to collections on Instagram, screen-recorded for preservation, and recorded in a Microsoft Excel workbook. Any text overlay was included, and number of likes was also captured as an engagement metric for further analysis. Lastly, only Reels in English were considered, including those with English subtitles, but any dialogue in the background was not translated for analysis as the audience of these Reels would likely also not be able to understand their content.  
During the qualitative step of the analysis, a smaller sample of 37 Reels was defined based on purposive sampling guided by Entman's issue-specific framing techniques. Reels were selected based on how well they exemplified these concepts, and any relevant quotes were also noted to supplement the analysis. As with in the quantitative step, the Reels were manually coded, and any numerical information analyzed using SPSS. 
[bookmark: _Toc201880126]3.4	DATA COLLECTION INSTRUMENT 
	In order to get respondent to answer questions during administering of questionnaires and interviews, the researchers created a close support with the respondents. The researchers collected data from two (2) main sources. Primary data was collected from primary sources and secondary data was collected from secondary sources. Primary data is collected from an original source. It is gathered specifically for the current study or investigation and initiated by the researcher.
	Secondary data can be grouped into two. These are internal secondary data and external secondary data. Internal secondary has been gathered previously for a particular purpose but which can be used by the researcher for the present project work. External secondary data refers to data collected by some other organization for some other purpose but which can be used to facilitate the researcher’s current surveyor project work. It includes newspapers, magazines, management report, internet, etc.
	The researcher used both sources of data collection. Data collection was by administering questionnaires to the selected respondents constituting the study who are made up of consumers and sellers of herbal medicine products. Data collected from the field were analyze and interpreted and conclusions were drawn.
[bookmark: _Toc172485932][bookmark: _Toc140568800][bookmark: _Toc201880127]3.5	VALIDITY 
	Validity is about how well a method measures something: Reliability refers to the consistency of a measure (whether the results can be reproduced under the same conditions). Validity refers to the accuracy of a measure (whether the results really do represent what they are supposed to measure).
	Main concern of reliability is precision and accuracy, which are important qualities in research measurement. According to Amusan (2004, p.70), a measurement is said to be reliable if it measures consistently, under varying conditions and at different times a person’s performance or trait. He further states that it reflects the consistency or trustworthiness of that instrument.
	Therefore, to ensure reliability of the research instruments, a pilot study would be carried out by administering 150 of the research instrument to herbal medicine consumers, to get feedback on their understanding of the questions and possible adjustments to be made where necessary. 
[bookmark: _Toc201880128]3.6	RELIABILITY 
	Reliability of the instrument would be determined by calculating the Cronbach’s alpha coefficient from the results of the pilot study. According to Ary (2006) an instrument must have a Cronbach's Alpha Value of 0.7 or above to be considered to have adequate internal consistency and reliable for use with a given population. The items which if found to lower the value below 0.7 will be deleted from the questionnaire.
	The questions in the questionnaire were reviewed and subjected to supervisor review and approval to ensure that precise and appropriate questions were asked. The questions were also reviewed to eliminate ambiguity.


[bookmark: _Toc201880129]CHAPTER FOUR
[bookmark: _Toc201880130] DATA PRESENTATION AND ANALYSES 
This chapter addressed the presentation and analysis of data generated in the field, using various statistical approaches. As stated earlier in Chapter one, this study sought to establish how the Nigerian journalists mediate peace – adopt and apply the principle of peace journalism – in reporting conflicts (Palestine and Israel conflicts in this instance). Since mixed research methodology was employed in the data collection, the data presentations and analyses were in two parts, starting with the presentation of data generated from survey then the other generated from content analysis.  
[bookmark: _Toc201880131]4.1	QUANTITATIVE DATA ANALYSIS: SURVEY 
The analysis of the survey instrument was carried out as follows: 
· Response Rate  
· Data presentation on the demographic variables of respondents;  
· Data presentation on the Journalists’ Coverage of Conflicts; 
· Presentation of the Respondents’ Awareness of Peace Journalism Principles; 
· Data presentation on the Extent of Application of Peace Sensitive Reporting 
Principles; and 
· Journalists’ Level of Sensitivity in Conflict Reporting. 
[bookmark: _Toc201880132]4.1.1. RESPONSE RATE 
A total of 582 copies of the questionnaire were distributed to the respondents with Anambra State having a total of 297 copies and Kwara State 285 copies. Out of the 297 copies of the questionnaire distributed to respondents in Anambra State, 245 copies were returned. In Kwara State, out of the 285 distributed copies, 211 copies were returned. Therefore a total of 456 copies of the questionnaire were returned representing 78.4 percent return rate which is illustrated in the table below. This return rate according to Fincham, (2008); Altman and Bland (2007); Nwuneli, (1991) and Babbie, (1990) is considered a high return rate to base the analyses because according to them, higher response rate yields more accurate survey results and missing data are not random. 
TABLE 4.1: QUESTIONNAIRE DISTRIBUTION AND RETURN RATE 
	States 
	Copies  administered 
	Copies  returned 
	Percentage returned 

	Ilorin West
	297 
	245 
	82.5% 

	Ilorin East
	285 
	211 
	74% 

	TOTAL 
	582 
	456 
	78.4% 


 Source: Field Work, 2025
However, it is important to note that among the returned copies of the questionnaire, some questions were not answered by the respondents. This could account for variations in the frequencies presented in the figures and tables that follow. 
[bookmark: _Toc201880133]4.1.2. DEMOGRAPHIC VARIABLES 
As state earlier, this study is inspired by Johann Galtung’s model for peace and war journalism. The Nigerian journalists were therefore, sampled to explore their level of adoption and application of peace journalism principles in their day-to-day coverage of conflicts particularly, the Palestine and Israel conflicts in Ilorin West and Ilorin East Nigeria respectively. Consequently, the findings from the questionnaire are exclusively journalists’ responses. In other words, no journalist who is duly registered with the umbrella body of journalists (Nigerian Union of Journalists) within the study area – Anambra State, Ilorin-East and Kwara State, Ilorin-Ilorin Nigeria – was unsampled. The respondents’ demographic variables were measured using items 1-5 of the questionnaire (see Appendix A). These variables which include: sex, age distribution, academic qualification(s), media affiliation and years of experience, are presented below respectively: 
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Figure 1: Respondents’ Sex 
The data above show the gender distribution of the respondents. From the figure, while almost three-quarter of the respondents are males (70.6%), only slightly over one quarter (29.4%) are females. The data show the disparity between male and female journalists sampled. This finding further reinforces the findings in extant literature (eg. GMMP, 2015; IMP, 2016) pointing to the uneven distribution of gender in the news media establishments in Nigeria. 
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Figure 2: Respondents’ Age Distribution 
The data above show the age distribution of journalists sampled in the study.  The findings indicate that 38.7% of the respondents are above 40 years; 33.3% are between 34-40 years; those within the age bracket of 26-33 constitute 22% of the population while 6% fall within the age bracket of 18-25. This points to a near even distribution of the different age brackets in the journalism profession and practice but with the older journalists greater in number. It also shows that majority of practicing journalists are within the age range of 34 to above 41 years. This finding is instructive considering the assumed important place age and/or years of experience occupies in reporting conflicts. The older journalists are likely to have witnessed or outlived the evolutionary stages of the various agitations that culminated to the conflicts under focus; hence, are likely to be more knowledgeable about the nuances and the dynamics of the Palestine and Israel conflicts under study. 
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Figure 3: Respondents’ Academic Qualification 
The data above represents the respondents’ academic qualification(s). The data indicate that majority of the respondents (63%) have either obtained a HND, B.Sc. or BA. Less than one quarter, 20.8% have obtained a post graduate degree. Only 11.4% obtained either NCE or OND while an insignificant few, 4.8% have SSCE. The implication of this finding is that the respondents are mostly graduates and most likely to be more knowledgeable about new trends in the field of journalism as they emerge. 
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Figure 4: Respondents’ Media Affiliation 
Figure 4 presents data on the journalists’ media affiliation. The data show that majority of the respondents (52.6%) are practicing journalists in the print media while 47.4% work with the broadcast media.  
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Figure 5: Respondents’ Years of Experience 
The figure above presents data on the respondents’ years of experience in the journalism profession. Almost half of the sampled population, 47.7% have had between 6-10 years work experience, this is closely followed by almost one quarter of the population (22.4%) that have between 11-15 years work experience; 19.9% have between 1-5 years work experience, while 10% have 15 years and above work experience. This finding suggests that more than threequarter of the respondents (80.1%) have practiced journalism for more than six years thereby pointing to the possible journalists’ robust experiences in covering the Palestine and Israel conflicts – that erupted in 2015 and 2016 respectively – having witnessed the emergence of the two 
conflicts in focus.  
[bookmark: _Toc201880134]4.1.3. JOURNALISTS’ COVERAGE OF CONFLICTS 
In this section, the study presented data that explored the nature and extent journalists in Ilorin East and Ilorin-South Nigeria cover conflict-related events. The intention is to establish the degree of specific conflict issues covered, the location, stage of conflict covered and the duration of coverage.  
Table 4.2:  Respondents’ Coverage of Conflicts 
	 
	
	Frequency 
	
	Percent 

	No 
Yes 
	90 
366 
	
	19.7 
80.3 
	

	Total 
	456 
	
	100.0 
	


 Source: Field Work, 2025
Table 6 presents data on respondents’ coverage of conflicts. The table shows that more than three-quarter of the journalists sampled have covered conflicts and conflict-related issues. This is represented by the 80.3% that affirmed this position while less than one-quarter (19.7%) has not covered conflicts and conflict-related incidences. 


Table 4.3:Respondents’ Stage of Conflict Coverage 
	 
	
	
	Frequency 
	
	Percent 

	Pre-stage 
Early Stage 
Advanced Stage 
Resolution Stage 
All of the Above 
	50 
103 
55 
38 
147 
	
	
	12.7 
26.2 
14.0 
9.7 
37.4 
	

	Total 
	393 
	
	
	100.0 
	


Source: Field Work, 2025
The table above shows the stage(s) of conflict respondents cover. The data presented indicate that more than one-third (37.4%) of the respondents are actively involved in covering all the stages of the conflict, i.e. pre-conflict stage, conflict early stage, advanced stage and the resolution stage. However, more than one-quarter only get involved at the early stage of the conflict; 14% cover the advanced stage of the conflict, 12.7% cover the pre-conflict stage while only few, 9.7% cover the resolution stage. From the table above, it is clear that majority of the journalists (62.6%) are only involved at some point in the different stages of conflict coverage but not all the stages. 
Table 4.4:  Respondents’ Duration of Conflict Coverage 
	 
	Frequency 
	Percent 

	Long 
Very Long 
Short 
Very Short 
	129 
88 
129 
20 
	35.2 
24 
35.2 
5.6 

	Total 
	366 
	100.0 


 Source: Field Work, 2025
Data presented in the table above show the duration of conflict coverage by journalists. Findings from the data indicate a degree of evenness between long and short periods of conflict coverage. Specifically, the response for long period is (35.2%) while that of short period also records a tie at 35.2%. This evenness might be an indication of the nature of these conflicts as they occur. They are ever dynamic and in state of flux. Some may occur and last for a short period of time while others may linger for a long period. Though the data indicate that majority (59.2) cover conflicts for a lengthy period which could be a reflection of the coverage of all the stages as shown in table 9. The remaining percentage that is near to half of the journalists however, attests to a minimal coverage. 
[bookmark: _Toc201880135]4.1.4	JOURNALISTS’ APPLICATION OF PEACE JOURNALISM PRINCIPLES 
This section examined some of the crucial variables in the study. It evaluated the extent of  journalists’ awareness and application of the key principles of peace journalism in reporting conflicts. This was evaluated based on the parameters of the key principles that undergird the applications of peace journalism as espoused by scholars like Galtung and Ruge, McGoldrick, 
Lynch and Lloyd. This section therefore, sought to establish journalists’ level of awareness and knowledge of peace journalism principles. The extent these journalists apply these principles were also measured.  
Table 4.5:  Respondents’ Awareness of Peace Journalism Principles 
	 
	
	Frequency 
	
	Percent 

	No 
Yes 
Not Sure 
	28 
399 
29 
	
	6.1 
87.5 
6.4 
	

	Total 
	456 
	
	100.0 
	


 Source: Field Work, 2025

The table 11 above measured the journalists’ awareness of the peace journalism principles. Greater majority 87.5% affirmed awareness of peace journalism principles. Only a few number, 6.1% were not aware of the principle while 6.4% were not sure about it. This finding is an indication of the seeming wide penetration of the principle of peace journalism among journalists in Ilorin West and Ilorin East Nigeria. 
Table 4.6:  Distribution of Respondents’ Extent of Facts Verification in Conflict Reporting 
	 
	Respondents’ Extent of Facts 
Verification 
Reporting 
	in 
	Conflict 
	Extent Respondents’ Facts are Distinctively Different from those in public domain 

	Very Large Extent 
Large Extent 
Small Extent 
Very Small Extent 
	44.5% 
36.8% 
.2% 
18.4% 
	
	
	16.7% 34% 
36% 
13.3% 

	Total 
	100 
(456) 
	
	
	100 
(=456) 


 Source: Field Work, 2025
As a follow up to the indicators of peace and war journalism in conflict reporting, data presented in table 15 examined the extent respondents verify their facts of the conflict before reporting and the extent such facts are distinctively different from those already in public domain. Findings indicate that more than three-quarter (81.3%) constituting the majority verify their facts before reporting on the conflict. Further breakdown of the responses show that almost half (44.5%) of the respondents affirmed that they verify their facts before reporting to a very large extent, this is followed by those who admit that they verify to a large extent while on the contrary, 18.6 percent verify to a small extent. This finding goes on to show that journalists sampled still uphold the conventional ethics and principles of journalism – principle of being truthful, accurate, and factual in reportage. 
The data presented in table 15 above took a step further to ascertain not only the extent journalists verify their facts in conflict reporting but to what extent such facts are distinctively different from those already available to the public. Responses were evenly expressed along the sides of large extent and small extent (50.7% and 49.3% respectively).  However, a breakdown of the responses shows that the verified facts are not significantly different from the facts already known to the public. This response is represented by the majority, 36 percent who were of the opinion that the journalists’ facts are only distinctively different from those out there to a small extent, 34 percent maintain that it is distinctively different to a large extent, while 16.7 percent and 13.3 percent were of the opinion that it is distinctively different to a very large extent and very small extent respectively. This finding leaves further question on the significant leading roles journalists play in feeding the public with such information about the conflict which is different from already known facts, which will in turn aid their decision making for a peaceful resolution of conflicts.  
 Table 4.7:  How Respondents’ Framing of the Party(ies) in Conflict Feed into the Actions and Motivations of conflict parties 
	Framing Implication 
	Frequency 
	Percent 

	Stirs Up Feeling of Revenge 
Gives Sense of Victory to a Particular Conflicting Party 
Quells Possible Outbreak of Violence 
Can't Say 
	47 
76 
273 
60 
	10.3 
16.7 
59.9 
13.2 

	Total 
	456 
	100.0 


 Source: Field Work, 2025

The data in table 17 explored how the journalists’ framing of the conflict parties feed into their actions and motivations. Findings from the data indicate that such framing quells possible outbreak of violence. This view was expressed by the majority, 59.9 percent. 16.7 percent on the other hand indicate that the framing gives sense of victory to a particular conflicting party. 10.3 percent were of the view that it stirs up feeling of revenge in the people while 13.2 percent could not say what effects journalists’ framing has on the people. The findings in this table largely collaborate the findings in table 14 that measured the specific indicators of peace/war journalism adopted by journalists in Ilorin West and Ilorin East Nigeria, which largely points to the peace journalism indicator as the dominant principle in journalists’ reports in the region.  
[bookmark: _Toc201880136]4.1.5	JOURNALISTS’ LEVEL OF SENSITIVITY IN CONFLICT REPORTING 
This section explores the level of journalists’ sensitivity in reporting conflicts. The main idea is to establish the level of compliance to the principles of peace journalism. 
Table 4.8: Journalists’ Sensitivity in Reporting Conflicts 
	S/N
	Before you report to what extent do you...?

	Very 	Large
Extent
(%)
	Large Extent
(%)
	Very
Extent
(%)
	Small
	Small
Extent
(%)

	i. 
	Listen and observe 
	72.8 
	23.9 
	3.1 
	
	0.2 

	ii.
	Look for the untold 
stories 
	50.7 
	39.7 
	9.2 
	
	0.4 

	iii
	Be on the alert for hidden agendas 
	42.1 
	46.3 
	9.4 
	
	2.2 

	iv
	Be aware of your own prejudices 
	46.9 
	36.6 
	9.4 
	
	7.1 

	 
	When you report, to what extent do you 
ensure that you 
	Very 	Large 
Extent 
(%) 
	Large Extent 
(%) 
	Very 
Extent 
(%) 
	Small 
	Small 
Extent 
(%) 

	i. 
	Do no harm 
	59 
	34.2 
	2.9 
	
	3.9 

	ii.
	Show the bigger picture, without blaming anyone 
	44.3 
	46.1 
	5.5 
	
	4.1 

	iii
	Use 	language 	& 
labelling that is neutral 
	30.9 
	40.4 
	23.7 
	
	5 

	iv
	Challenge stereotypes 
	28.5 
	34.6 
	32.7 
	
	4.2 

	v.
	Focus 	on 	common 
needs 
	26.5 
	50 
	21.3 
	
	2.2 

	vi
	Open 	up 	creative 
possibilities for healthy solutions 
	49.6 
	26.3 
	9.9 
	
	14.6 


Source: Field Work, 2025
Data presented in table 18 above measures journalists’ level of sensitivity in conflict reporting. Findings show that majority exhibit high level of sensitivity before they write their reports. A breakdown of the findings indicates that 96.7 percent of the respondents listen and observe to a large extent before they report, while 3.3 percent do this to a small extent. Again, 90.4 percent look for the untold stories before they report to a large extent, while 9.6 percent do same but to a small extent. 88.4 percent are on the alert for hidden agendas before reporting to a large extent while 11. 6 percent observe this to a small extent. Equally, 83.5 percent attempt to be aware of their own prejudices before reporting to a large extent, while 16.5 percent are aware of their prejudices to a small extent.   
The data in table 18 above further showed the extent journalists ensure sensitivity when reporting conflicts. Findings indicate that 93.2 percent of the respondents state that they ensure that their reports do no harm to the parties reported about. While 6.8 percent make such considerations to a small extent. Similarly, 90.4 percent are broad-based in their report, in other words, they show the bigger picture without blaming anyone to a large extent, while 9.6 percent do same but to a small extent. In the use of language and labeling that is neutral when reporting, majority, 71.3 percent put that into consideration to a large extent, while 24.2 percent do same to a small extent. 63.1 percent challenge stereotypes when they report to a large extent, while 36.9 percent do same to a small extent. Majority, that is, 76.5 percent focus on common needs to a large extent when they report conflicts, and 23.5 percent put that into consideration to a small extent. Slightly above three-quarter of the respondents (75.5%) attempt opening up creative possibilities for healthy solutions to a large extent while 24.5 percent consider this to a small extent. These findings coincide with the findings in tables 14 and 15. The findings point to the slant towards peace/conflict sensitive journalism by journalists reporting the Palestine and Israel related conflicts in Ilorin West and Ilorin East Nigeria respectively. 


Table 4.9: Distribution of Respondents’ Assessment of Suitability of Peace Journalism Principles to Respondents’ Style of Reporting and Journalists’ Sensitivity in Conflict Reporting 
	 
	Suitability of Peace Journalism 
Principles to Respondents’ Style of 
Reporting 
	Respondents’ 	Assessment 	of 
Journalists’ Sensitivity in Conflict 
Reporting 

	No 
Yes 
Can't Say 
	19.3% 
53.7% 
27% 
	46.3% 
37.1% 
16.7% 

	Total 
	100 
(n=456) 
	100 
(n=456) 


 Source: Field Work, 2025
The data in the table 19 above probed to ascertain the consistency and/or suitability of the peace journalism principles to the journalists’ conventional style of reporting. Responses generated indicate that slightly above half of the respondents (53.7%) answered in the affirmative. 19.3% answered to the contrary negating the suitability of peace journalism principles to the conventional style of reporting, while more than one-quarter (27%) of the respondents could not say whether it is suitable or not to their style of reporting. This response corroborates the findings in tables 12 and 16 which indicated awareness and high interest to apply the peace journalism principles in conflict reporting. However, the significant margin of responses pointing to the unsuitability of the principle to the journalists’ conventional style of reporting is perhaps not unrelated to the seeming peripheral knowledge of peace journalism principles in Nigeria in particular, as literature document that it is still an emerging phenomenon in Nigerian journalism practice. 
Data in the table further examined journalists’ appraisal of Nigerian journalists’ compliance to conflict-sensitive journalism in their coverage of conflicts. Findings show that majority of the respondents gave negative assessment of journalists maintaining sensitivity in conflict reporting. 46.3 percent held this view. 37.1 percent were in the affirmative, while 16.7 percent could not say whether journalists are conflict-sensitive in their reports. This finding is contrary to findings in tables 11, 13 and 14 which largely agreed to journalists upholding peace journalism principles more than the war journalism principles. 	 
Table 4.10: Respondents’ Visit the Scene of Conflict and Consider the Effects of Their Framing on People in Conflict Situations 
	 
	Whether Respondents have been to the scene of Attack before reporting the Incident 
	Consideration of the Effects of 
Framing on People in Conflict 
Situations 

	No 
Yes 
Can't Say 
	25.9 
74.1 
- 
	11.4 
72.8 
15.8 

	Total 
	100 
(n=456) 
	100.0 


 Source: Field Work, 2025
The data in table above geared towards ascertaining the authenticity of journalists’ reports whether they are scene or armchair reporters. Majority of the respondents 74.1 percent answered in the affirmative that they visit the scene of attack before reporting the incident, while 25.9 percent on the contrary do not necessarily visit the scene before filing the reports.  
Table 20 above further examined journalists’ consideration of effects of their framing on people in conflict situations. Majority of the respondents 72.8 percent affirmed that they put the people into consideration in framing conflict stories while 11.4 percent responded to the contrary. 15.8 percent could not say if such considerations are made or not. The finding is also suggestive of the conflict-sensitivity of the journalists in framing their conflict stories. 
 Table 4.11: Respondents’ Frequency of Consideration of the Effects of Conflict Story on People before Reporting 
	 
	Percent 

	Almost Always 
Sometimes 
Once in a While 
Rarely 
Never 
	59.6 
25.7 
2.2 8.6 
3.9 

	Total 
	100.0 


 Source: Field Work, 2025
As a follow up to the questions in table 20 above, data presented here sought to ascertain how often journalists consider the effects of their framing of conflict stories on people before reporting. Majority, 59.6 percent maintain that they make such considerations almost always 25.7 percent stated that they make such considerations sometimes. 8.6 percent rarely do, while 2.2 percent do once in a while. Meanwhile 3.9 percent never make such considerations. The respondents in this last category perhaps are simply ruled by the demands of the job to deliver news stories within a given deadline without necessarily putting the readers into consideration in the first place.   


Table 4.12: Respondents’ Opinion on the Influence of Ethnicity, Politics and Religion on Newspaper Coverage of Palestine and Israel Conflicts 
	 
	
	Frequency 
	
	Percent 

	True 
False 
Can't Say 
	286 
38 
132 
	
	62.7 
8.3 
28.9 
	

	Total 
	456 
	
	100.0 
	


Source: Field Work, 2025
Findings in the table above largely attribute the nature/pattern of journalists’ coverage of Palestine and Israel conflicts to the influence of ethnicity, politics and religion. This view is expressed by the majority, 62.7 percent. Only a few 8.3 percent did not completely agree to this while 28.9 percent were undecided. This finding is consistent with the findings of Adisa (2012) and Edeani (1994) that the element of affiliations in news reportage exerts great influence on journalists’ angle of coverage of events. Thus, the nature or pattern of newspapers coverage of issues is closely associated with journalists’ affiliations in terms of religion, ethnicity and politics among other factors. 
 Table 4.13: Extent of Editorial Policy Influence on the Respondents’ Conflict Reportage 
	 
	
	Frequency 
	
	
	Percent 

	Very Large Extent 
Large Extent 
Small Extent 
Very Small Extent 
Can't Say 
	200 
141 
34 
68 
13 
	
	43.9 
30.9 
7.5 
14.9 
2.9 
	
	

	Total 
	456 
	
	100.0 
	
	


 Source: Field Work, 2025
Similar to the findings in table 4.13 above, majority 43.9 percent maintain that editorial policy influence journalists’ report on conflict to a very large extent. 30.9 percent stated that it influences to a large extent. On the other hand, 14.9 percent established that it influences to a very large extent while 7.5 percent said the influence is to a small extent. However, 2.9 percent could not say to what extent editorial policy influence journalists’ reportage of conflicts. 
[bookmark: _Toc201880137]4.2	CONTENT ANALYSIS OF THE SELECTED NEWSPAPERS 
This section presents data on content analysis. As explained in chapter three above, four national dailies were purposively selected based on locational factors to elicit data for the study’s set objectives which among others is to determine how the selected newspapers report the Palestine and Israel conflicts within the lens of Peace Journalism framework. The analyses of journalists’ news frame in the context of this study was guided by Lynch’s (2007, p.12) position that inasmuch as (old approach to conflict reporting advocates that) reporters should report, “as accurately and fully as they can, the facts they encounter”; they must “consider how these particular facts, as distinct from a practically infinite number of others „out there’, come to meet them; and how they, the reporters, come to meet these particular facts. If it is always the same facts, or the same kinds of facts, what consequences follow, for the nature of representation produced? These are the appendages peace journalism brings to conflict reporting spectrum and form the real questions in the peace journalism debate the current study is contributing to (Lynch, 2007).  
The newspapers analysed include: The Daily Sun, The Punch, The Daily Trust and the Guardian newspapers. The unit of the study was exclusively news stories reported in the selected newspapers from 2014 to 2016. Therefore, all other contents of the newspaper which do not fall within this category were not included in the analysis. A breakdown of the findings is presented in tables and charts below: 


[bookmark: _Toc201880138]CHAPTER FIVE
[bookmark: _Toc201880139] SUMMARY, CONCLUSION AND RECOMMENDATIONS 
This final chapter summed up the current study by synthesizing the major discourses that emerged in the course of the study, proffered recommendations and outlined the research implications of the findings.  
[bookmark: _Toc201880140]5.1	SUMMARY 
This study was conducted to ascertain the extent journalists in Ilorin West and Ilorin East Nigeria mediate peace in reporting Palestine and Israel conflicts within the ambits of peace journalism framework espoused by Galtung (2002). The results of the study would be significant contributions to the very limited references on peace journalism as emerging phenomenon in journalism practices and mass communication literature in Nigeria.  
Three media communication theories provided the framework for the discourse in this study. These included: the Framing, Conflict and the Social Responsibility Theories. These theories have tended to form a basis for most of the general discourses on media framing and/or representations in journalism practice. Their relevance to the study is illustrated in the insightful explanations of the inevitability of conflict in human social interactions and the possible effects of framing in the conflict transformation, management and resolution as already discussed in chapter two.  The literature reviewed, centered on the issue of conflict-sensitivity in language use, information sources, in-depth analysis and extensive coverage as the core prerequisites to conflict transformation in the practice of peace journalism globally.  
The literature review revealed a common trend – an apparent media attraction to elite sources, lack of contextualization, journalists’ partisanship, the use of media by certain powerful elements to mobilize groups and flare up war hysteria (Chiluwa, 2011; Ramadhan, 2013; Singh, 2014; and Ersoy, 2014) and the issue of peace journalism principle being too idealistic. These trends, especially as regards media’s focus on the primordial angle of conflicts, scholars argue, may have accounted for the apparent under-reporting or under-representation or total neglect of the underlying causes of conflicts as observed from the data analysed in this work. Again, the inclinations towards elites as news sources, scholars argued, result in misrepresentation of sensitive issues bordering on gender, economic status/class as well as other demographics within the groups in conflict (Chung, 1999; Gaunder, 2008). In terms of conflict reporting research, the literature also showed strong research focus on content analysis. The gaps in the literature informed the study’s mixed methodological approach; a strategy used in an attempt to find out the correlation between manifest contents and journalists’ practice of peace journalism principles in conflict reporting.  
Survey approach was employed to ascertain journalists’ views of peace journalism application through a structured questionnaire.  And content analysis of news stories was used on the other hand as instrument to determine the journalists’ application of the peace journalism principles as reflected in the manifest newspapers’ reports (in four selected newspapers between 2014 and 2016) through a peace journalism framework. The respondents of the study were five hundred and eighty two (582) registered journalists in Ilorin West and Ilorin East Nigeria under the Nigerian Union of Journalists (NUJ) – the umbrella body of practicing journalists in Nigeria. The study thus, examined not just whether the newspapers mediated peace or used the old approach in reporting the Palestine and Israel conflicts in Ilorin West and Ilorin East geo-political zones of Nigeria, but also determined the quantity and nature of coverage given to the social conflicts and by extension accentuates their significance in scholarship and to broader Nigeria as a nation. The data were analysed using simple frequencies and percentages with the aid of the Statistical 
Package for Social Sciences (v 20), while the results were presented in tables and pie charts. The findings on the journalists’ demographics revealed that the journalists sampled are predominantly males (70.6%), above 30 years of age (72%), and have obtained at least a first degree (83.8%). They work mainly in the print media outfit (52.6%) with over six years work experience (80.1%). These data emanating from the study support previous study on male dominance of media practice globally and in Nigeria while profiling the educational status of most practicing journalists in Nigeria to show that they have higher educational qualifications with relatively good number of years of working experience. The implication of this finding from the demographic data is the expectation that the journalists would have easily acquired the new approach in conflict reporting. In contrast however, the reverse was the case, as majority of them did not apply the principles of peace journalism in reporting the conflicts.   
[bookmark: _Toc201880141]5.2	CONCLUSION 
To recap, conventional journalism is said to place a premium value on conflict as news, but often eschewing complex explanations (Wolfsfeld, 1997). This study investigated such claims in Nigeria, where the national media stand accused of ill-serving the country by allegedly misreporting the ethno-religious and socio-political conflicts that have long threatened the unity of Nigeria as a nation. In whatever perspective it is viewed, conflict is a critical issue, and research evidences have linked the latent and overt social and political tensions to the country’s vicious cycle of marginalization, public opinion suppression, prolonged instability and stagnant growth. This has stopped the country from reaching its full potential since independence (Naidu, 2005, 2008, 2013). 
This research, as stated earlier, was inspired by a growing recognition among policymakers and scholars that the news media should be a part of any comprehensive peace-building strategy (Singh, 2014; United States Institute of Peace, 2008). We found from literature that peace or conflict-sensitive journalism falls within the new paradigm of conflict news reporting. However, the principles of peace journalism in conflict reporting as espoused by scholars (Galtung, 1986, 1998; Galtung & Ruge, 1965; Lynch & McGoldrick, 2005a; and Lynch & Galtung, 2010) were not upheld in the conflict news stories of the Nigerian newspapers sampled in this study. A critical analysis and the discussion of the data presented above, offered a wide range of results, and brought to the foreground the disconnect between knowledge of peace journalism principles and the pragmatic translation of same in every day journalism practice among the journalists in Ilorin West and Ilorin East Nigeria.   
The findings in this study did not differ from other findings in literature concerning journalists’ adoption and application of peace journalism principles in conflict reporting globally.  Findings from the study also seems to align with recent discourse in conflict reporting concerning the idealistic nature of peace journalism which could account for the challenges that journalists face in adopting it for covering conflicts in Nigeria. What this study also found is that conflict reporting in Nigeria is treated by the journalists as one of the general reporting beats but not as a critical area that requires special and in-depth attention. This, by extension, hinders quick resolution of the conflicts as the real issues or underlying causes of the conflicts are largely unaddressed.  
From the survey data, it could be inferred that the journalists who claimed to be conflict-sensitive in their handling of the Palestine and Israel conflicts are perhaps, merely upholding the core principles of their professional code of practice, such as balance, fairness and objectivity, rather than actively promoting peace as Lee and Maslog (2005) have also opined. Thus, deductions are made here that the Nigerian media pattern of handling conflicts is yet to be a reflection of a conflict transformation and peace building media as being advocated, despite the increased spate of ethno-religious and socio-political conflicts that continuously threaten the peace and unity of Nigeria since independence. It is reaffirmed here that although, journalists on their own may not deliberately set out to end conflict as it may not be within their powers to do so (Howard, 2009), but, can achieve positive results in deflating conflicts.  Because, according to Adisa, (2012) and Howard (2003):  conflict sensitive journalist applies conflict analysis and searches for new voices and new ideas about the conflict. He or she reports on who is trying to resolve the conflict, looks closely at all sides, and reports on how other conflicts were resolved. A conflict sensitive journalist takes no sides, but is engaged in the search for solutions. Conflict sensitive journalists choose their words carefully. 
[bookmark: _Toc201880142]5.3	RECOMMENDATIONS 
From the key findings in this study, the following recommendations are made: 
1. There was over-reliance on elite sources in content creation and usually from single source perspective. This is contrary to peace journalism principles. It is therefore, recommended that journalists in Nigerian newspapers need to consider a more broadbased approach when it comes to sourcing news especially in conflict situations.  
2. Again, this research in line with peace journalism principles suggested that the premium value placed on physical actions in conflicts, and the focus on the immediate, violent effects of conflict, could be harmful especially in multi-ethnic societies such as Nigeria. Journalists should therefore, embrace a holistic approach in reporting the conflicts while laying particular emphasis on peace initiatives and the things that unite the parties in conflict.  
3. Although the issue of media legislation falls outside the remit of the current study, there is still need for the re-examination of the existing media laws in Nigeria. Notwithstanding the fact that the passage of the freedom of information bill into law in 2011 has further liberalized the media landscape in Nigeria, the extent of adoption and application of such law is still infinitesimal as observed by Dunu and Ugbo, (2014). The inhibitory clauses in the law pertaining to curbing inflammatory and hate speeches may be an albatross to journalists’ access to vital information that may lead to unveiling the conflict entrepreneurs within the conflict region studied.  
4. It is imperative that the Nigerian media profession has to up the ante in terms of training and capacity building. Evidently, Nigerian journalists are mostly educated up to degree level but are lagging in the area of training especially in specialized reporting.  
5. Equally, there is need to lift professional standards by media regulatory agencies and professional bodies, address condition of service issues and demonstrate accountability through contextual, culturally sensitive and responsible journalism. There is need therefore, for both content-specific and structural interventions as opined by Frohardt and Temin (2003) to further strengthen the capacities of journalists to function in line with contemporary challenges arising from complexities and sophistications in global terrorism and other local conflicts as the world get increasingly globalized. 
6. It is recommended that journalists receive constant specialised training in reporting sensitive issues, as part of the curriculum, or by means of specific workshops and seminars, particularly in conflict torn zones in Nigeria. A basic course in conflict reporting theory should be included in university curricula generically, incorporating peace journalism principles. This could provide a framework for journalists to produce content that is inclusive of all conceivable angles concerning an issue, rather than just the ethnic element. It could enable grassroots people to express their views about events and issues that affect them directly, especially if they are in the front lines of conflict. It would also require paying more attention, and giving more space, to people who condemn violence and offer solutions. The recommendation is made on the premise that specific demands on media systems vary from country to country. In multi-cultural societies such as Nigeria, journalists deal with political differences, ethnic tensions, social conflicts, cultural sensitivities, developmental challenges and religious dichotomies. Journalists covering these complex issues need not only practical skills but also philosophical and contextual knowledge taught in university curricula (see Deuze, 2006). Besides improving the curriculum content of the training programs in universities, providing affordable and accessible university education for journalists should be a priority. There should be a scholarship in journalism and media to attract a greater pool of interested applicants. 
7. There should be increased rate of awards and citations, as well as other incentives to recognize and reward excellence and commitment in journalism. This can particularly go to those outstanding journalists covering conflict zones and who have consistently used the medium of newspaper to drum messages of peace and overall conflict resolution.   
8. Government, non-governmental agencies as well as other private research funding grants as obtained in other climes could be adopted. Research could be funded in such areas as strengthening the credentials of peace journalism as a research agenda and for media reform advocacy especially in the face of conflict reporting.  
[bookmark: _Toc201880143]5.4	SUGGESTIONS FOR FUTURE RESEARCH 
Peace journalism as a concept, although has long existed in the journalism lexicon, it is still an emerging phenomenon in the context of Nigerian journalism.  There is a substantial available literature on war, conflict and media especially in other climes, but empirical studies from a peace journalism perspective looking into media’s potential for conflict reduction are lacking. This therefore, suggests that research on peace journalism in conflict reporting is still relatively new, especially with regards to the Nigerian experience and as such great opportunities abound for more research in this area. Researchers could examine many different dimensions of peace journalism in conflict reporting based on the findings of this study. 
This study has suggested that journalists reporting conflicts should broaden their scopes in terms news sources and conflict news stories angle such that the reports become true reflection and representation of the diverse views of the parties in conflict or conflict stakeholders as defined in peace journalism principles. Future research could be conducted in this important area. For example, conflict stakeholders’ perception of news media representations of the issues in conflict, environment of conflict and parties in conflict could be researched on by other scholars. This is to further bring to foreground the dominant approach to and/or pattern of conflict handling by journalists in conflict zones because the scope of the current study was the journalists and their adoption/application of peace journalism principles. It did not bring in the audience’s angle, thus, the need for a more extensive study to take into account the audience’s views on media coverage of conflicts and how such contribute to the overall resolution of the 
conflicts.   
It was also found in this study that the quantity of conflict news story in the select Nigerian national newspapers were very minimal compared to other newspapers’ news story focus as well as other contents, although the study’s unit of analysis was limited to news stories only. Further research could undertake a holistic and in-depth analysis of all the elements or contents of a newspaper to include: editorials, features, articles, advertorials, cartoons, etc. The purpose of such a study would be to identify the forms in which conflict-related reports are mostly presented.  
Another important area which this study did not focus on, and where future research could be conducted is diversity and professional capacity of Nigerian journalists in conflict reporting. 
These key factors to journalists’ proficiency on the job have been researched in other climes but falls outside the focus of the current study within the Nigerian conflict reporting context. Future research could therefore, examine problems of news room diversity and challenges of professional training available to journalists especially those reporting in conflict-torn zones. Such a study could also extend to an examination of the influence of some socio-demographic factors such as journalists’ cultural background, work environment, institutional laws, politics, media ownership and religion in conflict reporting. The current study concentrated more on the examination of journalists’ adoption and application of peace journalism principles, without taking a critical look at the possible inhibitors to the application of the principles as experienced by the journalists. 
This study concentrated on conflict news stories reported in newspapers and another focus on journalists in Ilorin West and Ilorin East Nigeria only. Other researchers could expand the study scope to accommodate more newspapers and/or study other geo-political zones other than those captured in the current study. More importantly, researchers could also examine the application of peace journalism principles in other media like the radio and television stations and of course, the Internet to find out how conflicts are mediated in those other channels. These audio-visual channels could be a veritable alternative place for peace activists to create a dialogue platform between the parties to the conflict and as such, need to be investigated.  
Finally, this study did not examine media legislation and its influence on journalists. This study’s findings and recommendations could be the basis for further research into-rebuilding media in other turbulent zones of Nigeria rife with Boko Haram, Fulani herders’/farmers’ clashes and other conflicts.  
[bookmark: _Toc201880144]5.5	LIMITATIONS OF THE STUDY 
This study is not without some limitations. Therefore, the various inevitable limitations herein need to be acknowledged. Firstly, the content analysis dealt with only four newspapers, this could be expanded to yield more robust result. Similarly, two states were selected from the two regions studied due to the key conflicts within the regions which the study focused on, i.e. the Palestine and Israel conflicts in Ilorin West and Ilorin East Nigeria respectively, inclusion of more states or comparing regions, could yield data.   
Again, the focus the current study was on news stories for manageability. Including other newspaper items or contents may have provided broader perspectives and possibly, yielded different results. The survey questionnaire on the other hand, was close-ended and as such somewhat limiting respondents’ space for expression. It perhaps, gave room for a predetermined answer that allowed the respondents no room for explanations or elaboration. The researcher, however, attempted to remedy this limitation through an in-depth analysis of the manifest newspapers’ conflict-related news reports as created by the respondents.  
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KWARA STATE POLYTECHNIC 
INSTITUTE OF INFORMATION COMMUNICATION TECHNOLOGY,
DEPARTMENT OF MASS COMMUNICATION

THE INFLUENCE OF MEDIA FRAMING IN CONFLICT REPORT 
(A CASE STUDY OF ISRAEL AND PALESTINE)
QUESTIONNAIRE

Dear Respondent,
	The questionnaire is designed to collect your views on the topic under study; THE INFLUENCE OF MEDIA FRAMING CONFLICT REPORT (A CASE STUDY OF ISRAEL AND PALESTINE).
	Your objective response to the items in the questionnaire will enable the researcher arrive at conclusion on research purpose. You are therefore pleaded to respond to the questionnaire accordingly. Your confidentially security is absolutely guaranteed. 
								Yours faithfully, 
\

ADENIYI, Oluwasegun Oluwatosin
HND/23/MAC/FT/0555
Section A. 
Demographic Data.
1. Gender: 	(a) Male 	        {   }       (b)  Female     {   }

2. Age   (a) 16 – 20 years { } (b) 21-25 years {  } (c) 26-30 years { }  (d) 31years and above {  }

3. Marrital Status 	(a) Single {  } (b)Married  { }  (c) Divorced  {   } 
                        
4. Educational Qualification (a)  SSCE {   } (b)  ND/NCE {   } 
   (c) HND/B.Sc {   } (d) Others {  }
5. Which of the following media outlets do you regularly follow? (Select all that apply)
· ☐ BBC
· ☐ Al Jazeera
· ☐ CNN
· ☐ Reuters
· ☐ The New York Times
· ☐ The Guardian
· ☐ Local News Outlets
· ☐ Other: __________
6. How often do you consume news related to the Israel–Palestine conflict?
· ☐ Daily
· ☐ Weekly
· ☐ Occasionally
· ☐ Never
7. Through which platforms do you primarily access news about the Israel–Palestine conflict? (Select all that apply)
· ☐ Television
· ☐ Online News Websites
· ☐ Social Media
· ☐ Newspapers
· ☐ Other: __________
[bookmark: _Toc201880146]Section C: Perception of Media Bias
8. In your opinion, how balanced is the media coverage of the Israel–Palestine conflict?
· ☐ Very Balanced
· ☐ Somewhat Balanced
· ☐ Neutral
· ☐ Somewhat Biased
· ☐ Very Biased
9. Which side do you believe is portrayed more sympathetically in the media?
· ☐ Israel
· ☐ Palestine
· ☐ Both Equally
· ☐ Neither
10. Do you think the media's portrayal of the Israel–Palestine conflict influences public opinion?
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
[bookmark: _Toc201880147]Section D: Framing Techniques
11. What type of language do you notice most frequently in media coverage of the conflict? (Select all that apply)
· ☐ Emotional
· ☐ Neutral
· ☐ Technical
· ☐ Persuasive
· ☐ Other: __________
12. How often do you encounter images of civilian casualties in media reports about the conflict?
· ☐ Very Often
· ☐ Occasionally
· ☐ Rarely
· ☐ Never
13. Do you believe that the media emphasizes certain aspects of the conflict over others?
· ☐ Yes
· ☐ No
· ☐ Unsure
14. If yes, which aspects are most emphasized? (Select all that apply)
· ☐ Military Actions
· ☐ Civilian Casualties
· ☐ Political Statements
· ☐ International Reactions
· ☐ Humanitarian Issues
· ☐ Other: __________
[bookmark: _Toc201880148]Section E: Impact of Media Framing
15. Has your understanding of the Israel–Palestine conflict been influenced by media coverage?
· ☐ Significantly
· ☐ Moderately
· ☐ Slightly
· ☐ Not at All
16. Do you feel that media coverage has affected your opinion on the conflict?
· ☐ Yes
· ☐ No
· ☐ Unsure
17. In your view, what role does media play in the Israel–Palestine conflict? (Select all that apply)
· ☐ Informing the Public
· ☐ Shaping Public Opinion
· ☐ Influencing Policy Decisions
· ☐ Escalating Tensions
· ☐ Promoting Peace
· ☐ Other: __________
[bookmark: _Toc201880149]Section F: Suggestions for Improvement
18. What changes would you suggest to improve media coverage of the Israel–Palestine conflict? (Open-ended)
19. Would you be interested in participating in discussions or workshops about media literacy related to the Israel–Palestine conflict?
· ☐ Yes
· ☐ No
· ☐ Maybe
20. Do you believe that personal stories humanize the conflict and provide a deeper understanding?
· ☐ Strongly Agree
· ☐ Agree
· ☐ Neutral
· ☐ Disagree
· ☐ Strongly Disagree
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