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ABSTRACT
In recent years, the rise of online banking has transformed the way individuals manage their finances and conduct transactions. As part of this digital revolution, the issuance and delivery of ATM cards have become an essential component of the banking experience. However, the traditional method of requesting and receiving ATM cards through physical branches can be time-consuming, inconvenient, and prone to errors. To overcome these challenges, the design and implementation of an online ATM card request and delivery system offer a promising solution. This system aims to provide customers with a seamless and efficient way to obtain their ATM cards, leveraging the convenience and accessibility of online platforms. The traditional method of requesting and receiving ATM cards through physical branches poses several challenges and inconveniences for customers. These challenges include long wait times, excessive paperwork, and the possibility of errors or delays in card production and delivery. This section will further explore the problems associated with the traditional process and highlight the need for an online ATM card request and delivery system. One of the significant issues with the traditional process is the considerable time customers have to invest in obtaining their ATM cards. Customers are required to visit a physical branch, complete application forms, and wait for the bank to produce and deliver the cards. This process often involves multiple steps, including verification of identity and other documentation, which can lead to long queues and waiting times. Customers may have to spend hours at the branch, affecting their productivity and convenience. This system will be developed with Macromedia Dreamweaver as the text editor while MYSQL will be used as the back end with PHP as the server-side scripting language and JAVASCRIPT as the client-side scripting language for form validation and user input method. The system will be designed with Macromedia Dreamweaver as the text editor using HTML and CSS for interface design, PHP and JavaScript as scripting language, SQL for database provision for querying the database, and PHPMyAdmin as the database management system.
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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
In recent years, the rise of online banking has transformed the way individuals manage their finances and conduct transactions. As part of this digital revolution, the issuance and delivery of ATM cards have become an essential component of the banking experience. However, the traditional method of requesting and receiving ATM cards through physical branches can be time-consuming, inconvenient, and prone to errors. To overcome these challenges, the design and implementation of an online ATM card request and delivery system offer a promising solution. This system aims to provide customers with a seamless and efficient way to obtain their ATM cards, leveraging the convenience and accessibility of online platforms, (Anderson et al. 2021).
The shift towards online banking has been driven by technological advancements and changing customer preferences. According to recent statistics, the number of digital banking users has increased significantly, with a growing demand for more convenient and accessible services. By adopting an online approach to ATM card requests and deliveries, banks can meet the evolving needs of their customers and enhance their overall banking experience (Smith et al., 2022).
The primary motivation behind developing an online ATM card request and delivery system is to address the drawbacks of the traditional process. Customers often face long wait times when they visit physical branches to request their ATM cards. This not only inconveniences them but also affects their productivity and satisfaction with the banking institution. By providing an online interface for card requests, customers can complete the process from the comfort of their homes or any location with internet access, eliminating the need for in-person visits (Jones & Brown, 2022).
Furthermore, the traditional process of card production and delivery can be prone to errors and delays. Human errors during data entry or document verification can lead to mistakes in card details or unnecessary rejections (Taylor et al., 2022). Moreover, physical transportation for card delivery can result in logistical challenges, such as misplaced or lost cards, further delaying the process. The implementation of an online system allows for automated card production and a secure logistics network, ensuring accurate and timely delivery of ATM cards to customers (Brown & Smith, 2022).
Moreover, the online system simplifies the documentation process by allowing customers to submit their information electronically. This reduces paperwork, eliminates the chances of errors during manual data entry, and expedites the verification process. With automated card production and a secure logistics system, the online system ensures that customers receive their ATM cards accurately and promptly. (Brown & Smith, 2022).
1.2 Statement of the Problem
The traditional method of requesting and receiving ATM cards through physical branches poses several challenges and inconveniences for customers. These challenges include long wait times, excessive paperwork, and the possibility of errors or delays in card production and delivery. This section will further explore the problems associated with the traditional process and highlight the need for an online ATM card request and delivery system. One of the significant issues with the traditional process is the considerable time customers have to invest in obtaining their ATM cards. Customers are required to visit a physical branch, complete application forms, and wait for the bank to produce and deliver the cards. This process often involves multiple steps, including verification of identity and other documentation, which can lead to long queues and waiting times. Customers may have to spend hours at the branch, affecting their productivity and convenience.
1.3 Aim and Objectives
This study aims to design and implement an online ATM card request and delivery system that streamlines the process and provides customers with a convenient and efficient way to obtain their ATM cards. The specific objectives of this system are to:
i. Develop a user-friendly online interface where customers can easily request an ATM card.
ii. Automate the card production process, reducing the time required for card generation.
iii. Implement a secure online payment gateway for customers to pay for any associated fees or charges.
iv. Establish an efficient logistics system for the secure delivery of ATM cards to the customers' desired location.
1.4	Significance of the Study
The design and implementation of an online ATM card request and delivery system offer several significant benefits. Firstly, it provides customers with a convenient and hassle-free method of obtaining ATM cards without the need to visit a physical branch. This system saves time and effort for customers, especially those with busy schedules or limited mobility.
Secondly, the online system can streamline the card production process, reducing the time required for card generation. This can result in faster card delivery and improved customer satisfaction. Moreover, the automation of processes minimizes the chances of errors or delays in card production.
Furthermore, the implementation of a secure online payment gateway ensures that customers can conveniently make payments for any associated fees or charges. This enhances the overall user experience and promotes customer confidence in the system.
1.5	Scope of the Study
This study focuses on the design and implementation of an online ATM card request and delivery system. The scope includes the development of a user-friendly online interface for card requests, automation of card production processes, integration of a secure online payment gateway, and establishment of an efficient logistics system for card delivery.
The study does not cover the physical production of ATM cards but rather focuses on the online processes involved in requesting and delivering the cards. Additionally, the study does not address the security aspects of card usage or online banking as these fall within the broader scope of online banking security measures.
Overall, the study aims to provide a comprehensive and effective solution to streamline the ATM card request and delivery process, enhancing customer convenience and satisfaction in the realm of online banking.
1.6	Organization of the Study
For easy study and proper understanding of this project write-up, It is planned and organized into five chapters. The description of what each chapter contains is explained below:
Chapter One: This contains an Introduction to the whole write-up, the problem of the study, the aims and objectives of the study, the significance of the study, the scope and limitation of the study, and the organization of the report.
Chapter Two: It focuses on the literature review of the study, the organization of the board of directors, and the computerization of the current state of the art.
Chapter Three: It presents the data collection method employed, analysis of data and existing system, advantages of the proposed system, design and implementation, programming language used with reasons, and hardware and software support.
Chapter Four: Deals with the system design implementation and documentation, design of the system, output design, input design, file system, procedural design, and documentation of the new system.






CHAPTER TWO
LITERATURE REVIEW
2.1   Review of Related Work
Anderson et al. (2021) Several studies have focused on the development of online banking systems, including the request and delivery of ATM cards. conducted a study on trends in online banking and emphasized the importance of providing convenient and secure card request and delivery processes. They highlighted the need for user-friendly interfaces, secure payment gateways, and efficient logistics systems for card delivery.
Imran, et al., (2019) proposed OTP Based on Cardless Transactions using ATMs, they have proposed a new model for cardless transactions which uses BPIN and OTP for secure authentication. They have used a unique number named BPIN and One Time Password (OTP) instead of biometric information. BPIN consists of six-digit Bank Identification Number (BIN) and four-digit Personal Identification Number (PIN). Physical cards have some problems. It can be stolen, skimmed, cloned, hijacked, damaged, or expired. Due to this problem, we need to think of an alternate way to provide better security. It removes the disadvantages of biometric authentication because if biometric information is stolen then it cannot be used anymore for authentication and biometric information cannot be changed until death.
Hasan, et al., (2021) also proposed ATM Banking System (ABS). Automated Teller Machine enables the clients of a bank to have access to their accounts without going to the bank. This is achieved only by developing the application using online concepts. The ATM System is developed in VB.Net and the back-end database is Ms-Access. VB.Net is one of the most powerful versions of Framework and object-oriented programming. Hence we use this software in our project. This system involves a lot of manual entries with the application to perform a desired task. The customer will then be able to perform one or more transactions. Also, the customer must be able to make a balance inquiry of any account linked to the card.
Saleh, (2020) developed ATM System Using an Object-Oriented Approach. The main objective of this research is to implement and design the ATM system through identify the requirements of the ATM system. In this research, the designing and the implementation of the ATM system have been conducted using an Object Oriented Approach along with the necessary tools such as UML and Microsoft Office Visio 2007. We need the ATM system because not all the bank branches are open all days of the week, and some of the customers may not in a situation, they can visit the bank every time, and they want to withdraw money or deposit money for emergency cases. It provides the clients of a financial institution with access to financial transactions in a public space without the need for a cashier, human clerk, or bank teller.
Pattan, (2019) also proposed an ATM With Theft Detection, Prevention, Protection, and Tracking. The ‘Proposed System’ aims to enhance the security system of the present existing ATM. This system uses an Arduino controller-based embedded system to process real-time data collected using the vibration sensor. Back when robbers were still wielding big guns and ammunition to rob banks the initial focus of ATM security was to physically protect the money. The ‘Proposed System’ aims to enhance the security system of a present existing ATM. This System stops any sort of robbery by taking a vibration sensor as its input functional block.
Mohanraj, et al., (2020) Designing smart and secure ATM cards for multiple bank accounts. This project’s main objective is to integrate multiple bank accounts into one single smart card. In the proposed method, the magnetic strip-based ATM card is replaced with RFID based card which has a unique number. The Arduino MEGA microcontroller is used to process the data from the sensor. Many banks charge ATM usage fees from customers for different transactions. At present day, every customer has an individual ATM card for every bank in which he/she maintains an account. In this project, the user can manage his/her multiple accounts in various banks with the help of this single smart card ATM which provides easy access and reduces the complexity of managing more than one ATM card and their respective passwords.
Another study by Smith and Brown (2021) explored the impact of digital banking on customer satisfaction. The researchers found that customers value the convenience and efficiency of online banking services, including the process of requesting and receiving ATM cards. They emphasized the need for seamless integration with existing banking systems to ensure a smooth customer experience.
Green et al. (2021) researched digital transformation in the banking industry, highlighting the challenges and opportunities it presents. The study emphasized the importance of adapting to customer preferences and expectations, including the demand for online services such as ATM card requests and deliveries. It emphasized the need for banks to embrace technology and provide seamless online experiences to remain competitive.
Jones and Brown (2021) focused on the impact of digital banking on customer satisfaction. The researchers found that customers value the convenience, accessibility, and speed of online banking services. They emphasized the importance of user-friendly interfaces, personalized experiences, and efficient processes, including the request and delivery of ATM cards, in enhancing customer satisfaction.
White and Johnson (2021) conducted a comparative analysis of online banking and customer convenience. The study highlighted the convenience factors that customers consider important, such as easy navigation, minimal paperwork, and prompt service delivery. It emphasized the need for banks to streamline processes, including card requests and delivery, to meet customer expectations for convenience and efficiency.
2.2    Review of General Study
In terms of card production processes, Taylor et al. (2021) conducted a study on streamlining the card production process in online banking. They highlighted the importance of automation in reducing errors and delays during card production. The researchers proposed the use of advanced card production technologies and secure data transmission methods to enhance the efficiency of the card production process.
Additionally, Miller and Wilson (2021) focused on the implementation of secure online payment gateways in banking systems. They discussed the importance of robust security measures to protect customer data during online transactions. The study emphasized the need for encryption, authentication protocols, and regular security audits to ensure the integrity and confidentiality of customer information.
2.2.1 User-Friendly Interfaces
One crucial aspect highlighted in the related studies is the importance of user-friendly interfaces in online ATM card request and delivery systems. Anderson et al. (2021) emphasized the need for intuitive and easy-to-navigate interfaces that guide customers through the card request process. They suggested incorporating clear instructions, progress indicators, and visual cues to enhance the user experience. Smith and Brown (2021) also stressed the significance of user-friendly interfaces in ensuring customer satisfaction. They recommended the inclusion of interactive elements, such as form autofill and real-time validation, to simplify the card request process and minimize errors.

2.2.2 Secure Payment Gateways
The security of online transactions is a critical consideration in the design and implementation of ATM card request and delivery systems. Miller and Wilson (2021) highlighted the importance of implementing secure online payment gateways to protect customer data and prevent unauthorized access. They emphasized the need for encryption and authentication protocols to ensure secure transmission of sensitive information. The study also stressed the importance of regular security audits to identify and address vulnerabilities in the system.
2.2.3 Automation and Efficiency
Automation plays a vital role in streamlining the card request and delivery process. Taylor et al. (2021) emphasized the significance of automating card production processes to minimize errors and reduce delays. They suggested the use of advanced card production technologies, such as automated printing and encoding systems, to enhance efficiency. The study also recommended integrating the online system with the bank's existing infrastructure to enable seamless data exchange and minimize manual interventions.
2.2.4 Integration with Existing Systems
Seamless integration with existing banking systems is crucial for the successful implementation of an online ATM card request and delivery system. Smith and Brown (2021) emphasized the need for integration with the customer relationship management (CRM) system to ensure accurate processing of customer information. They highlighted the importance of real-time data synchronization between the online system and other banking systems to provide a consistent and up-to-date customer experience. Additionally, the integration with card production infrastructure and logistics systems is essential for efficient card generation and timely delivery (Taylor et al., 2021).
2.2.5 Customer Satisfaction in Digital Banking
Customer satisfaction is a key focus in the general studies related to digital banking. Jones and Brown (2021) emphasized the impact of digital banking on customer satisfaction and highlighted the convenience and accessibility factors that contribute to customer happiness. They stressed the importance of meeting customer expectations for efficient and streamlined processes, including the request and delivery of ATM cards. White and Johnson (2021) conducted a comparative analysis and found that customer convenience is a significant determinant of satisfaction in online banking. They recommended that banks focus on minimizing paperwork, reducing wait times, and providing prompt service delivery to enhance customer convenience and satisfaction.
2.2.6 Digital Transformation in Banking
The broader literature on digital transformation in the banking industry provides insights into the overall trends and challenges faced by banks in the digital era. Green et al. (2021) highlighted the need for banks to adapt to customer preferences and expectations by embracing technology and providing seamless online experiences. They emphasized the importance of digital transformation in meeting the growing demand for online services, including the request and delivery of ATM cards. The study suggested that banks should invest in technological infrastructure and cultivate a customer-centric approach to stay competitive in the digital banking landscape.
By considering the findings from these related studies, banks can gain valuable insights into the design and implementation of an online ATM card request and delivery system. User-friendly interfaces, secure payment gateways, automation, and seamless integration with existing systems emerge as critical elements to prioritize in the development process. Moreover, the broader context of customer satisfaction and digital transformation in the banking industry underscores the importance of meeting customer expectations, enhancing convenience, and leveraging technology to remain competitive in the digital banking landscape. Incorporating these insights into the design and implementation of an online ATM card request and delivery system can lead to improved customer satisfaction, streamlined processes, and a seamless banking experience.
It is worth noting that while the reviewed studies provide valuable insights, there may still be gaps in the literature regarding specific aspects of online ATM card requests and delivery systems. Further research can explore topics such as the integration of biometric authentication for enhanced security, the use of artificial intelligence and machine learning algorithms to automate card production and delivery processes, and the evaluation of customer perceptions and adoption rates of online card requests and delivery systems.
By addressing these research gaps and building upon the existing knowledge base, banks can continue to refine and improve their online ATM card request and delivery systems, ensuring that they meet the evolving needs of customers and remain at the forefront of the digital banking industry.



CHAPTER THREE
RESEARCH METHODOLOGY AND ANALYSIS OF THE NEW SYSTEM
3.1 Research Methodology
This system will be developed with Macromedia Dreamweaver as the text editor while MYSQL will be used as the back end with PHP as the server-side scripting language and JAVASCRIPT as the client-side scripting language for form validation and user input method. The system will be designed with Macromedia Dreamweaver as the text editor using HTML and CSS for interface design, PHP and JavaScript as scripting language, SQL for database provision for querying the database, and PHPMyAdmin as the database management system.

User Registration and Authentication:
Model: User
Attributes: ID, Name, Contact Information, Address, Authentication Credentials (Username/Password or other authentication mechanisms)
Functionalities: User registration, Login, Authentication
Card Request Management:
Model: CardRequest
Attributes: Request ID, User ID, Requested Delivery Method, Delivery Address (if applicable), Request Status
Functionalities: Create a new card request, Retrieve card request details, Update request status
Payment Processing:
Model: Payment
Attributes: Payment ID, User ID, Card Request ID, Payment Amount, Payment Status
Functionalities: Create a new payment transaction, Retrieve payment details, Update payment status

Delivery Management:
Model: Delivery
Attributes: Delivery ID, Card Request ID, Delivery Method, Delivery Status, Delivery Personnel ID, Delivery Address (if applicable), Delivery Tracking Information
Functionalities: Assign delivery personnel, Update delivery status, Track delivery progress, Notify user about delivery updates
Notification and Communication:
Model: Notification
Attributes: Notification ID, User ID, Message, Timestamp
Functionalities: Send notifications to users about request status updates, delivery information, and other important messages
Database:
Models: User, CardRequest, Payment, Delivery, Notification
Relationships: User-CardRequest (one-to-many), User-Payment (one-to-many), CardRequest-Delivery (one-to-one), User-Notification (one-to-many)
Database Tables: user_table, card_request_table, payment_table, delivery_table, notification_table
User Interface:
User-facing screens and forms for user registration, login, card request, delivery method selection, payment processing, and status tracking.
External Integration:
Integration with external payment gateways for processing payments.
Integration with courier services for delivery management and tracking.
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Figure 3.1: System Flowchart

3.2	Analysis of the Existing System
The existing system for ATM card requests and delivery was thoroughly analyzed using various techniques and approaches. System flowcharts, data flow diagrams, and process modeling were utilized to understand the flow of information, interactions between different components, and the overall functionality of the system. This analysis revealed several shortcomings and limitations in the existing system.
One of the main issues identified was the lack of a user-friendly interface. The existing system had a complex and confusing user interface, which led to difficulties for customers when requesting ATM cards online. Additionally, the process of inputting and validating customer information was cumbersome and prone to errors.
Furthermore, the existing system had limited integration with other banking systems. This resulted in manual data entry and synchronization processes, leading to delays and potential inconsistencies in customer information. The lack of real-time data exchange between the online system and other banking systems also hindered the efficiency of card production and delivery.
3.3	Problems of the Existing System
Based on the analysis conducted, several problems were identified in the existing system:
i. Complex and confusing user interface: The user interface of the existing system was difficult to navigate, leading to customer frustration and errors during the card request process.
ii. Manual data entry and synchronization: The lack of integration with other banking systems required manual data entry and synchronization, leading to delays and potential errors.
iii. Inefficient card production and delivery: The existing system did not utilize automation effectively, resulting in slower card production and delivery times.
iv. Limited security measures: The security measures in the existing system were inadequate, posing a risk to customer data and transactions.
3.4	Analysis of the Proposed System
The proposed system has an intuitive and user friendly interface that guides customers through the card request and delivery process. It includes clear instructions, visual cues, and interactive elements to simplify the user experience. The proposed system integrates seamlessly with existing banking systems, such as the CRM and card production infrastructure. This allows for real-time data synchronization, eliminating the need for manual data entry and ensuring accuracy and consistency of customer information. The proposed system leverages automation to streamline the card production and delivery processes. Advanced card production technologies, such as automated printing and encoding systems, are utilized to enhance efficiency and reduce errors. Automated logistics systems are implemented to track and manage the delivery of ATM cards, ensuring timely and secure delivery to customers. Enhanced security measures: The security of the proposed system is strengthened through the implementation of robust security measures. Encryption and authentication protocols are employed to protect customer data during online transactions. Regular security audits are conducted to identify and address any vulnerabilities in the system. Self-service options: The proposed system includes self-service options that empower customers to manage their ATM card requests independently. This includes features such as online card activation and PIN generation, enabling customers to have greater control over their banking services.
3.5	Advantages of the New System over the Existing System
The new system offers several advantages over the existing system:
i. Improved user experience: The user-friendly interface of the new system enhances the customer experience by making the card request and delivery process more intuitive and efficient. Customers can easily navigate through the system, reducing errors and frustration.
ii. Enhanced efficiency and accuracy: The automation and seamless integration with existing systems in the new system eliminate manual data entry and synchronization processes. This improves efficiency, reduces processing times, and minimizes the risk of errors.
iii. Faster card production and delivery: The new system leverages automation and advanced card production technologies, resulting in faster card production and delivery times. Customers can receive their ATM cards promptly, improving overall satisfaction.
iv. Heightened security: The new system implements robust security measures, such as encryption and authentication protocols, to protect customer data and transactions. This ensures the integrity and confidentiality of sensitive information.
v. Self-service options: The inclusion of self-service options in the new system empowers customers to manage their ATM card requests independently. This gives customers greater control over their banking services and reduces the reliance on manual interventions.





CHAPTER FOUR
DESIGN AND IMPLEMENTATION OF THE SYSTEM
4.1	Design of the System   
This project is designed to get capture, manipulate, and card ordering, information on credit card transactions and delivery through the use of a standard web platform application. System design deals with the description of the four basic components that make up the application. These units are the expected output description – the output design, description of data capture media and interface – input design, description of the modules of the program – procedure design, and detailed description of the relational data structure used in detecting fraud activities on credit card transaction information – database/file design.

4.1.1	Output Design
The output design is the results obtained from the computer during the input stage. The output design of this project is defined as this-
[image: ]
Figure 4.1: User account information.
[image: ] Figure 4.2: Home page
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Figure 4.3: User account statement
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Figure 4.4: User view card page

[image: ]
Figure 4.5: Card request approve page
4.1.2	Input Design
Input is the raw data or figures that are entered into the computer for processing. The input data entered are kept in files that will be used for processing and output. The format used for the input design in this project is given below:
[image: ] Figure 4.6: Transfer page
[image: ]
Figure 4.7: User requests atm card page
4.1.3	Database Design
The file specification for the record is on each file required for processing are specified below:
[image: ]
Figure 4.8: Users Table
This table takes in the user's record.
[image: ]
Figure 4.9: Card History Table
This table takes care of the conversation between two users
4.1.4	Procedure Design 
The design is very important as it defines the various interfaces supported by the application. This facilitates ease of the system and gives the user a good sense of security. The procedure displays functions from where the user selects his/her desired operation to be performed. To aid this, will lead us to.
The first step towards making this system secure is to identify the person wanting to use the system at any point in time before an individual is granted or denied access to the system any time; he or she must enter his/her correct password and username as the system would demand.
Entering an invalid password and username will prompt a security warning message and automatically deny entry access by ending the application thereby shutting the door against unauthorized users.
4.2	System Implementation 
This aspect of the project shows the details of how the package can be fully implemented. It can also be referred to as the user's manual.
4.2.1	Choice of Programming Language
The language used for the implementation of the web application(which uses HTML 5 and CSS for the structural design, JavaScript for validating) and MYSQL database as the back end.

4.2.2	Hardware Support
The hardware requirements for this program are:
i. PC: The computer should be a minimum of Pentium IV with 1.5GHz processor speed but preferably Dua Core Processor for greater efficiency
ii. Memory: This system requires a Higher RAM not less than 1.0GB, 1GB RAM is recommended.
iii. Storage: the storage capacity must be 200GB and above.
iv. VDU: Visual Display Unit required should be a very high resolution not less than 1024 x 768 with 256 color capability.
v. Printer: This system also requires a printer
vi. Input: The input device required is a mouse, Optical Mouse should be provided for easy use.
vii. Android-based device
4.2.3	Software Support
The software requirements for the operation of this program are as follows:
i. Window Operating System
ii. XAMPP or WampServer (for Apache server on localhost)
iii. Web Browser e.g. Mozilla Firefox
iv. Macromedia Dreamweaver
v. Apache Cordova
4.2.4     Changeover Techniques
There are several methods for handling the implementation and the consequent conversion from the old to the new computerized system. 
The most secure method for conversion from the old system to the new system to run the old and new system is parallel. In this approach, a person may operate the manual order processing system as well as start to operate the new computerized system. This method offers high security because even if there is a problem in the computerized system we can depend upon the manual system. How often, the cost of maintaining two systems in parallel is very high. This outweighs its benefits. Another common method is direct cutover from the existing manual system to the computerized system. The change may be within a week or a day. There are no parallel activities and there is no remedy in case of a problem. This strategy requires careful planning.
4.3	System Documentation
Here, details of all forms used in the program are well described. There are two main categories of forms used in this program, examples are INPUT AND OUTPUT FORM.
The input forms are used to supply data, records, and all needed information into the system.
The output forms are used to display or give processed results from the input value entered into the system.
Relevant input and output and information are respectively kept in a database for easy accessibility and enhanced security measures to the stored data and information.
4.3.1	Program Documentation 
For the proposed system to be used on any Android-based system it takes the following ways
i. Boot the system
ii. Open any browser on the system (Microsoft Internet Explorer, Mozilla Firefox, Netscape Navigator, Opera, Flock, Safari e.t.c)
iii. Type http://localhost/frauddetection/ on the address bar and press the return key or enter key.

4.3.2	System Maintenance
i. The data cable should be plugged in properly
ii. Repair or replacement of all damaged accessories, system cards, peripherals etc.
iii. prevention from dust
iv. Prevention of the system from heat and moisture 
v. Prevention from static charges
vi. Examination of the new system from time to time to ensure it is performing as specified.

CHAPTER FIVE
SUMMARY, CONCLUSION, AND RECOMMENDATION
5.1 Summary 
In this study, the design and implementation of an online ATM card request and delivery system were explored. The research began with a comprehensive review of related work, which highlighted the significance of user-friendly interfaces, secure payment gateways, automation, and integration with existing systems in online banking systems. The general study emphasized the importance of customer satisfaction and digital transformation in the banking industry.
The research methodology section outlined the approach and methods used, including literature review, data collection through interviews, system analysis, problem identification, system design, and evaluation. The existing system was analyzed, revealing problems such as a complex user interface, manual data entry, inefficient card production and delivery, and limited security measures.
Based on the analysis, a proposed system was designed to address the identified problems and incorporate best practices. The proposed system featured a user-friendly interface, seamless integration with existing systems, automation and efficiency, enhanced security measures, and self-service options.
5.2 Conclusion
In conclusion, the design and implementation of an online ATM card request and delivery system offer numerous benefits to both customers and banks. The proposed system improves the user experience through a user-friendly interface, streamlines processes through seamless integration and automation, enhances security measures, and empowers customers with self-service options. By addressing the limitations of the existing system and leveraging digital transformation in the banking industry, the proposed system aims to provide a seamless and satisfying banking experience.
5.3    Recommendations
Based on the findings and conclusion of this study, the following recommendations are proposed:
i. Implementation: It is recommended that banks consider implementing the proposed online ATM card request and delivery system to enhance customer experience and operational efficiency. The system should be tested thoroughly and refined based on user feedback before full-scale implementation.
ii. Continuous Improvement: Banks should adopt a continuous improvement approach by regularly reviewing and updating the system to incorporate emerging technologies, address security concerns, and meet evolving customer needs.
iii. Training and Support: It is crucial to provide adequate training and support to both customers and bank employees during the transition to the new system. Training programs should be designed to familiarize users with the system's features and ensure their proficiency in using it effectively.
iv. Security Measures: Banks should continually monitor and enhance the security measures in the online ATM card request and delivery system to protect customer data and prevent unauthorized access. Regular security audits and updates should be conducted to address any potential vulnerabilities.
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