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CHAPTER ONE
1.1 	INTRODUCTION 
1.2	BACKGROUND TO THE STUDY
First Bank of Nigeria of Nigeria has in recent times engaged in series of reforms aimed at both making the Nigerian financial system formidable and enhancing the overall economic performance of Nigeria so as to place it on the right path in tune with global trends. Since Nigeria’s independence in 1960, the successive reforms were channeled at enhancing social welfare and achieving developmental goals but there has been no substantial positive change in Nigeria’s economic indicators.
Introduction of mobile banking, electronic banking and online transactions in Nigeria has paved way for a new era of development where the use and demand for physical cash is gradually declining. The increase in emerging Information Technology has made banking services become more and more automated and less paper work than in the past as averred in First Bank of Nigeria of Nigeria reports and statistical bulletins, annual reports of most Nigerian banks. Banks in Nigeria have realized that they would soon go out of corporate existence unless they keep with the pace at which Information Technology (IT) has redefined the creation of value and worth for their customers.
Also, these recent evolution of  information technology in the Nigerian financial institutions possess interesting questions for academician, economist, financial institutions, financial analyst and the regulatory agents of government such as First Bank of Nigeria of Nigeria  regarding the current economic status, logistics, and availability of instruments to guarantee economic growth and stability, efficiency and effectiveness of the cashless policy.
Some observers (Humphrey 1996, Ohley 1999, Klee 2004, Swartz 2006) suggest that the increased use of cashless payment system; (i.e. money or scrip which is exchanged only electronically via computer networks) has led to the predictions of a cashless society.
In addition, the cashless policy aims to curb some of the negative consequences associated with the usage of physical cash in the economy, including high cost of cash, high risk of using cash, high subsidy, informal economy and inefficiency and corruption (Website, 2011).
Since the inception, various payment methods have been used to purchase goods and services starting with the trade by barter. The trade by barter method of transaction has been the foundation for the introduction of money and coins to solve the problem of double coincidence of wants and divisibility faced by trade by barter. The use of money/coins was introduced after the use of trade by barter method, and it has solved various challenges associated with trade by barter, but the use of money as an exchange medium has its own challenges and shortcomings and can still be replaced with a better payment system ‘the cashless policy’.
Developed countries like US have enjoyed various advantages which has prompted First Bank of Nigeria of Nigeria to adopt the cashless policy. At the end of the 1980s the use of cash for purchasing consumption goods in the US has constantly dropped with inflation (Humphrey, 2004). Nigeria’s aim to be among the biggest economy by 2020 has driven her to gradually move from a pure cash economy to a cashless policy. Since Nigeria gained her independence in1960, there have been different constitutional reforms, change in economic and banking policies mainly aimed at stabilizing the economy, enhancing social welfare and enhancing economic growth and development.
1.3 	STATEMENT OF THE PROBLEMS
The aim of any economy policies (fiscal or monetary policy) is to improve the purchasing power of every individual and the society at large. 
Before the introduction of cashless policy by First Bank of Nigeria of Nigeria in 2012, Our financial institutions has been characterized with so many issues, ranging from poor handling of physical cash, high usage of cash in doing business which affect the cost of banking operation, leakages, money laundering and other financial related offence due to high cash usage within our various economic sector (private and government). 
Apart from the physical challenges, economic data and indicators are not fully available and reliable. There is a great challenge in attempting to analyze the true impact of the cashless policy on the economy of Nigeria as only few monetary and macro-economic indicators can be traced with relation to the subject matter. 
1.4 	RESEARCH QUESTIONS
This study tends to provide answer to the following research questions;
i. Does cashless policy have impact on performance of financial institutions?
ii. How cashless policies influence the economic growth of Nigeria?
iii. To what extent does cashless policy impact money laundering and corruption?
1.5 	OBJECTIVES OF THE STUDY
The main objective of the study is to examine the impact of the cashless policy on performance of Financial Institutions in Nigeria and how it affects economic growth. Specific objectives of the study include:
i. To examine the impact of the cashless policy on performance of financial institutions.
ii. To assess the impact of the cashless policy on economic growth of Nigeria.
iii. To determine the impact of cashless policy on money laundering and corruption 
1.6 	RESEARCH HYPOTHESES
The following hypotheses are formulated tentatively and for be tested during the course of the research.
Hypothesis One
Ho 	There is no significant relationship between cashless policy and performance in the Financial Institutions
H1 	There is significant relationship between cashless policy and performance in the Financial Institutions 
Hypothesis Two
Ho	Cashless policy has no significant impact on economic growth of Nigeria
H1	Cashless policy has significant impact on economic growth of Nigeria
Hypothesis Three
Ho	There is no significant relationship between cashless policy and money laundering and corruption
H1	There is significant relationship between cashless policy and money laundering and corruption 
1.7 	SIGNIFICANCE OF THE STUDY
The study will give various insights into the various implications the introduction of the cashless policy will have on financial institutions and the economy of Nigeria. Through examining various economic indicators such as the gross domestic product (GDP) and inflation, the study will examine and compare growth trends and changes to determine whether the cashless policy introduced by the FIRST BANK has a negative or positive effect on the economy of Nigeria.
Various challenges and prospects identified in the study will also enable various stakeholders to tackle these challenges effectively by making policies that will address them and boost the economy of Nigeria.
1.8 	SCOPE OF THE STUDY
In pursuance of the objective of the study; attention shall be focused on electronic banking among other electronic commerce implementation. In order to conduct an empirical investigation into the adoption of Electronic banking in Nigeria and will also examine the nature of electronic banking operations from the FIRST BANK bulletin from 2010-2014. The research scope cover financial institutions for gathering of data related to cashless policy.
1.9	DEFINITION OF TERMS
Cashless: Designating of financial transactions handled by means of credit cards, bank transfers, and cheques, with no money handed from person to person
e-banking: A system allowing individuals to perform banking activities at home, via the internet. 
Economic Growth: Increase in a country's productive capacity, as measured by comparing gross national product (GNP) in a year with the GNP in the previous year
POS (Point of Sale): Point of sale is a  computerized network operated by a main computer and linked to several checkout terminals
Automated Clearing House Transfers (ACH): is an electronic network for financial transactions that processes large volumes of credit and debit transactions in batches. ACH credit transfers include direct deposit, payroll and vendor payments
ATM: An abbreviation for automated teller machine, an electronic banking outlet, which allows customers to complete basic transactions without the aid of a branch representative or teller
Travelers cheques: Check issued by a financial institution which functions as cash but is protected against loss or theft
Wire transfers: A wire transfer is the direct transfer of funds from the payer's account at one bank to the payee's account at another bank
NIBSS Funds Transfers: The Nigerian Interbank Settlement Scheme is an online platform where banks exchange value thereby enabling the performance of interbank transfers such as NEFT and NIBSS instant transferring funds between banks for single or multiple beneficiaries for individual amounts not exceeding N10million. 

CHAPTER TWO
2.0	LITERATURE REVIEW 
This chapter discusses existing literatures on the research study. Concepts of cashless policy were define by various researcher, theories relating to the study were also explained and empirical studies of researchers on cashless policy were discussed and gaps in their works were identified at the end of the chapter.
2.1	CONCEPTUAL FRAMEWORK
In examining the implications of cash-less system, it is necessary to review how conventional money has evolved over time. Money performs a number of roles in economic activity; it is a unit of account, store of value, medium of exchange and means of deferred payment. Also, money has evolved over the centuries to minimize the friction of transaction costs that are involved in mediating exchange. In fact, the process can be observed from the development of the very first monetary products. For instance, conducting economic transactions in barter economies involved high transaction costs as considerable time and effort was required in finding suitable partner. 
Subsequently, another facet in the evolution of money was the need for fungibility and divisibility. Hence, the advent of study money (notes and coins) made the process less costly by allowing people specialize in production based on their strengths and by enabling the monetary authorities to mint coins in convenient denominations, thereby creating divisibility (Baddeley, 2004). 
However, there has been drift towards electronic money, which is quite difficult to define because it blends technological and economic characteristics (Basel Committee, 1998; BIS, 1996). According to ECB (1998), electronic money is broadly defined as an electronic store of monetary value on a technical device that may be widely used for making payments to undertakings other than the issuer without necessarily involving bank accounts in the transactions, but acting as a prepaid bearer instrument.
Analogous to this definition is that of cashless economy wherein there exist no notes and coins issued by central banks but by private financial institutions (Costa and De Grauwe, 2001).
Several scholars have attempted to analyze the cashless system or e-banking. However, it becomes clear that few studies present a comprehensive evaluation of cash-less banking implications in developing countries. Most ignore its economic benefits of the equation while some do incomplete examination of its negative implications. This is often due to unreliable panel data for monetary and macroeconomic indicators. Early studies in this regard attempted to explain the root cause of price indeterminacy, some of which are Fisher (1896) and Patinkin (1965). It established the following basic result: for any given real demand for money, there are infinitely many combinations of money stock and price levels that will do the job of bringing about money market equilibrium. In other words, economic agents do not care whether additional money desires are realized by increases in money stock or declines in price level.
Also, Humphrey and Berger (1990) present one of the earliest attempts to comprehensively estimate the private and social costs for nine separate payment instruments- cash, cheques, credit cards, money orders, point of sale (POS), Automated Clearing House Transfers (ACH), ATM bill payments, travelers cheques and wire transfers. They find that from a social cost perspective, cash is the cheapest payment instrument, followed by ACH, POS and ATM bill payment. From a private perspective, cheques emerge as the cheapest payment method followed by cash, ACH and POS bill payments. However, the influence of government intervention was prematurely considered as there was no calculation of net benefits of such payments instruments (Daniel et al, 2004). In recent times, there is a consensus that central banks have the capacity to control the price level. One of the approaches is through controlling money supply (advocated by monetarists) and has led many central banks to implement money-supply-targeting procedures (Claudia, 2001). Another approach is the Taylor-principle, which is, adjusting short-term interest rate in response to movements in expected inflation and state of economic activity, as shown in Taylor (1993), Clarida et al (1997) and Woodford (2003).
2.2	THEORETICAL FRAMEWORK
Based on the empirical literature, this study identified three theoretical framework; Technology Acceptance Model and Diffusion of Innovation (DOI) Theory, The Theory of the monetary stages of development, The Theory of Payment System Efficiency and Central Bank Monopoly. This research adopts the Theory of Monetary stages of development. This theory was adopted because it emphasizes economic growth which is a major variable of this research.
i. Technology Acceptance Model and Diffusion of Innovation (DOI) Theory
Technology Acceptance Model (TAM) is an information systems theory that models how users come to accept and use a technology that will encourage economic growth. The model suggests that when users are presented with a new technology, a number of factors influence their decision about how and when they will use it, notably: Perceived usefulness (PU) - This was defined by Fred Davis (1989) as "the degree to which a person believes that using a particular system would enhance his or her job performance". And Perceived ease-of-use (PEOU) - Davis defined this as "the degree to which a person believes that using a particular system would be free from effort. This model was developed by Fred Davis (1989) and used by Pikkarainen, Pikkarainen, Karjaluoto and Pahnila (2004). While Diffusion of Innovations theory is a theory that seeks to explain how, why, and at what rate new ideas and technology spread through cultures. 
ii. The Theory of the monetary stages of development
According to Sen. (1983), the process of economic development necessarily entails economic growth in addition to the qualitative and quantitative changes in multiple areas of the economy such as human capital, critical infrastructure, health, literacy, to mention a few. Although the concept of economic development was popularized in the 20th century, the term actually predates this era. Economics of this era advocated a common historical based methodology to their economic analysis, as era as well as the belief that the Chief task of economics was to discover the laws governing the stages of economic growth and development. Scallet (n.d) reported that, Georg Friedrich (1789-1846), who is regarded as the forefather of the German historical school of economics, stated that economies of the temperate zone will go through four stages of economic development namely: Pastoral life; Agriculture; Agriculture and Manufacturing; and Agriculture and Commerce.
iii. The Theory of Payment System Efficiency and Central Bank Monopoly
The proponents of this theory Claudia and Grauwe (2001) and Marco and Bandiera (2004) argued that, the central banks gradually lose their monopoly position in the provision of liquidity combined with its subsequent small size which makes it hard to control the term interest rates. They further argue that increased usage of cashless banking instruments strengthens monetary policy effectiveness and that the current level of e-money usage does not pose a threat to the stability of the financial system.
Thus, to maintain the central bank cardinal role of currency issue, regulation and control of cash volume in the economy, its monopolistic position must be enhance and strengthen. The gaps which the cash based system create buttressed the need for a paradigm shift in monetary policy and payment system, hence the need for a cashless policy.
2.3	EMPIRICAL REVIEW
In recent years, many authors have in one way or the other investigated the introduction of electronic banking and its implications on the economy in both developed and developing countries. In the works of Taylor and Todd (1995) and Gefen and Straub (1997), it was found that gender has a direct influence on adoption of technology with men and women having different rates of computer technologies adoption. Putrevu (2002) using descriptive survey to ascertain the origin of technology and information difference between man and woman. He found out that difference in information processing exists between men and women and as such both genders will have different rate of technology acceptance.
Gikandi and Bloor (2009) used time series data to investigate the determinants of the adoption and influence of e-commerce involving 90% of the retail banks in Kenya. They found out that there was a drastic shift in the importance attached to some e-banking drivers between years 2005 and 2009.
















CHAPTER THREE
3.0	RESEARCH METHODOLOGY
3.1  	INTRODUCTION TO METHODOLOGY
This chapter deals with the methodology and techniques in gathering information for the research study. It also examined the detail of the research design, sample design and procedure, characteristics of the study, population, data collection instrument procedure and limitation of methodology.
3.2	RESEARCH DESIGN
This research study adopts a survey design as data were basically sourced from primary means through administration of questionnaire to sampled population. The design was adopted because information regarding the performance of cashless policy was investigation from the study through questionnaire.   
3.3	POPULATION OF THE STUDY
The population from which sample was drawn for the study consist of all staff of commercial Banks in Lagos State of Nigeria. The population was centered to Lagos State because it is one of the states the FIRST BANK started the enforcement of cashless policy, moreso, the state has the largest number of banks with high concentration of cashless users. Due to time factor the concise population size could not be determined.
3.4	SAMPLE SIZE 
A sample of One Hundred (100) was drawn from the entire population.  Five Commercial Banks namely GTbank, Zenith Bank, Access Bank, Diamond Bank, and First Bank of Nigeria are being identified. This banks were selected based on performance in the banking industry. Twenty (20) questionnaires will be administered to each of the selected banks.


3.5 	SAMPLING TECHNIQUE
Stratified random sampling technique was adopted in selection of respondents. This technique was used to eliminate biasness in the selection of respondents.
3.6 	SOURCES OF DATA COLLECTION
Data were sourced from both primary and secondary sources. For primary sources, and questionnaires were administered to allow for proper and direct responses.
Secondary sources of data are sources from Central Bank of Nigeria bulletin from 2010 to 2014 spanning a period of five years. Other secondary sources include published annual reports, journal, unpublished work of courses and seminar, library and desk research literatures and other related articles and manuals. 
3.7 	METHODS OF DATA ANALYSIS
The data gathered from both primary and secondary sources would be presented on tables and the percentage distribution would be determined.
Regression analysis and T-test was adopted to test the relationship between the variables. The hypothesis are formulated from a negative and positive position i.e. a Null and alternative hypothesis (Ho and H1 ) respectively. 
A procedure that enables a decision to be reached as to whether to accept or reject a hypothesis will be carried out they are called test of significance.








CHAPTER FOUR
DATA ANALYSIS AND PRESENTATION
4.1 	INTRODUCTION
This chapter is devoted generally to the analysis of the data gathered from respondents through the questionnaire (see appendix for specimen). It is believed that for a meaningful interpretation, the data gathered have to be processed by analyzing and interpreting them as they appear. 
For this purpose, the chapter is divided into four (4) sections as follow: 
i. Personal characteristics of the respondents 
ii. Response of respondents to the problem areas. 
iii. Testing and interpretation of the hypotheses. 
iv. Discussion of Findings. 
4.2 	PERSONAL CHARACTERISTICS OF THE RESPONDENTS
This section presents the personal information of both respondents. Data collected vividly revealed some personal characteristics of the respondents. These features are analyzed and presented in the respective tables below: 
Table 1: Gender Distribution of Respondents  
	SEX
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	MALE
	63
	63.0
	63.0
	63.0

	
	FEMALE
	37
	37.0
	37.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
From the above table which represents the gender distribution, it is observed that 63% represent male in the population sample and 37% constitute female portion of the population sample. This depicts that majority of the respondents are male. 
Table 2: Age Distribution of Respondents  
	AGE
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	21-30YEARS
	42
	42.0
	42.0
	42.0

	
	31-40YEARS
	27
	27.0
	27.0
	69.0

	
	41-50YEARS
	21
	21.0
	21.0
	90.0

	
	51YEARS & ABOVE
	10
	10.0
	10.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
The Table above shows the age distribution of respondents. It depicts that 42% of the respondents had their ages between 21-30years. 31-40years represents 27%. 21% of the respondents are 41-50years while 10% are 51 years & above. This shows that most of the respondents are between 21 – 30 years of age.
Table 3: Marital Status Distribution of Respondents  
	MARITAL STATUS
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	SINGLE
	48
	48.0
	48.0
	48.0

	
	MARRIED
	46
	46.0
	46.0
	94.0

	
	OTHERS
	6
	6.0
	6.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
The above shows that 48% of the respondents are single, 46% are married while 6% are neither single nor married. This shows that more respondents are single. 
Table 4: Educational Status of Respondents  
	EDUCATIONAL QUALIFICATION
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	SECONDARY SCHOOL
	6
	6.0
	6.0
	6.0

	
	OND/NCE
	32
	32.0
	32.0
	38.0

	
	HND/B.SC./BA
	46
	46.0
	46.0
	84.0

	
	M.SC/MBA
	14
	14.0
	14.0
	98.0

	
	OTHERS
	2
	2.0
	2.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
The above depicts the academic qualification possessed by the respondents were 6% are secondary school leaver, OND/ NCE constituted 32%. The highest qualification of the respondents is B.Sc/HND which constituted the majority of 46%. 14% make up respondents with MSC/MBA while others constitute 2%. This evident that majority of the respondents are degree and HND holders.
Table 5: Length of Service of Respondents  
	LENGTH OF SERVICE
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	1-3YEARS
	32
	32.0
	32.0
	32.0

	
	4-7YEARS
	56
	56.0
	56.0
	88.0

	
	8-11YEARS
	8
	8.0
	8.0
	96.0

	
	12 YEARS ABOVE
	4
	4.0
	4.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
Table above shows that 32% of the respondents have spent 1-3years in service. 56% have spent 4 - 7 years and 8% have spent 8 – 11years, while 4% had spent above 11years. This mean that most of the respondents have degree and HND holders. 
Table 6: Place of work of Respondents  
	PLACE OF WORK
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	GTBANK
	20
	20.0
	20.0
	20.0

	
	ZENITH BANK
	20
	20.0
	20.0
	40.0

	
	ACCESS BANK
	20
	20.0
	20.0
	60.0

	
	DIAMOND BANK
	20
	20.0
	20.0
	80.0

	
	FIRST BANK OF NIGERIA
	20
	20.0
	20.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
The above table represents bank of respondents. This shows that each bank represents 20% of the sample population	
4.3 	RESPONSE OF RESPONDENTS TO THE PROBLEM AREAS
Table 7: QUESTION 8 	
	Nigerians are well aware and sensitized of the adoption of the cashless economy policy

	Variables
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	SA
	42
	42.0
	42.0
	42.0

	
	A
	20
	20.0
	20.0
	62.0

	
	PA
	5
	5.0
	5.0
	67.0

	
	PD
	6
	6.0
	6.0
	73.0

	
	SD
	19
	19.0
	19.0
	92.0

	
	D
	8
	8.0
	8.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
From the above table 42% of the respondents strongly agreed that Nigerians are well aware and sensitized of the adoption of the cashless economy policy, 20% are of similar opinion, 5% partially agreed and 6% partially disagreed. 19% strongly disagree and 3% disagrees. This evident that Nigerians are well aware and sensitized of the adoption of the cashless economy policy.
Table 8: QUESTION 9 
	The adoption of a cashless economy policy will enable Nigeria achieve its vision 2020.

	Variables
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	SA
	53
	53.0
	53.0
	53.0

	
	A
	28
	28.0
	28.0
	81.0

	
	PA
	2
	2.0
	2.0
	83.0

	
	PD
	1
	1.0
	1.0
	84.0

	
	SD
	5
	5.0
	5.0
	89.0

	
	D
	11
	11.0
	11.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
From the above table 53% of the respondents strongly agreed that the adoption of a cashless economy policy will enable Nigeria achieve its vision 2020, 28% are of similar opinion, 2% partially agreed and 1% partially disagreed. 5% strongly disagree and 11% disagrees. This shows that the adoption of a cashless economy policy will enable Nigeria achieve its vision 2020.
Table 9: QUESTION 10 
	Financial infrastructures available in Nigerian  are adequate to ensure a smooth running of the cashless economy policy.

	Variables
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	SA
	21
	21.0
	21.0
	21.0

	
	A
	10
	10.0
	10.0
	31.0

	
	PA
	3
	3.0
	3.0
	34.0

	
	PD
	2
	2.0
	2.0
	36.0

	
	SD
	58
	58.0
	58.0
	94.0

	
	D
	6
	6.0
	6.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
From the above table 21% of the respondents strongly agreed that Financial infrastructures available in Nigerians are adequate to ensure a smooth running of the cashless economy policy, 10% are of similar opinion, 3% partially agreed and 2% partially disagreed. 58% strongly disagree and 6% disagrees. This evident that financial infrastructures available in Nigerians are inadequate to ensure a smooth running of the cashless economy policy
Table 10: QUESTION 11 
	The level of literacy and acquaintance with ICT among Nigerians is adequate to enable the implementation of the cashless policy.

	Variables
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	
	SA
	25
	25.0
	25.0
	25.0

	
	A
	3
	3.0
	3.0
	28.0

	
	PA
	6
	6.0
	6.0
	34.0

	
	PD
	2
	2.0
	2.0
	36.0

	
	SD
	49
	49.0
	49.0
	85.0

	
	D
	15
	15.0
	15.0
	100.0

	
	Total
	100
	100.0
	100.0
	


Source: Field Survey, 2024
From the above table 25% of the respondents strongly agreed that the level of literacy and acquaintance with ICT among Nigerians is adequate to enable the implementation of the cashless policy, 3% are of similar opinion, 6% partially agreed and 2% partially disagreed. 49% strongly disagree and 15% disagrees. This shows that the level of literacy and acquaintance with ICT among Nigerians is inadequate to enable the implementation of the cashless policy.


4.4 	TESTING AND INTERPRETATION OF HYPOTHESES
4.4.1   Test of Hypothesis One
Statement of Hypothesis
Ho 	There is no significant relationship between cashless policy and performance in the Financial Institutions
H1 	There is significant relationship between cashless policy and performance in the Financial Institutions 
Hypothesis one will be tested with the Question 20 of the questionnaire using the regression value and T-test.
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.729a
	.532
	.527
	.978

	a. Predictors: (Constant), Relationship does not exist between cashless policy and performance of financial institutions?


R = 0.729
Calculated Value
TCal, with N = 100 is as follows;
		‘T’ = ± r  N – 2			r = Regression co-efficient
			     1 – r2 	therefore 	N = sample size
			
T = 0.729     100 – 2
                   1 – (0.729)2	

T = 0.729  209.91         
T - Calculated = ±1531.90
T-tab
Calculation of the critical value (i.e. ‘t’ tabulated at 5% level of significance)
 T98 , 0.05 = ± 1.66
Decision Rule
Since the ‘t’ calculated of 186.62 is greater than ‘t’ tabulated of 1.66 at 5% level of significance. Therefore, the Null Hypothesis (Ho) would be rejected while the alternative hypothesis would be accepted. 
Conclusion 	
Based on the decision rule it is thereby conclusive that there is significant relationship between cashless policy and performance in the Financial Institutions
4.4.2   Test of Hypothesis Two
Statement of Hypothesis   
Ho	Cashless policy has no significant impact on economic growth of Nigeria
H1	Cashless policy has significant impact on economic growth of Nigeria
Hypothesis one will be tested with the Question 21 of the questionnaire using the regression value and T-test.
	Model Summary

	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.725a
	.525
	.521
	.984

	a. Predictors: (Constant), Cashless policy does not impact the economic growth of Nigeria?


R = 0.725
Calculated Value

4.5   DISCUSSION OF RESULTS 
From the result of the analysis the three null hypotheses were rejected because the Calculated T- test value were greater than the Tabulated T-test value, thus concluding that;
i. There is no significant relationship between cashless policy and performance in the Financial Institutions 
ii. Cashless policy has no significant impact on economic growth of Nigeria
iii. There is no significant relationship between cashless policy and money laundering and corruption 
F-test results confirms that ATM has significant impact on Cashless Policy as the F -value was greater than the critical F-value. The result further show that WEB Transaction does not significantly impact Cashless Policy with F -value of 0.739 which is lesser than the critical F-value of 6.61. The result also prof that POS Transaction does not significantly impact Cashless Policy with F -value of 5.155 lesser than the critical F-value of 6.61. F-test also show that mobile Transaction significantly impact Cashless Policy  with F -value of 7.805 greater than the critical F-value of 6.61.
From the regression equation, ATM has a positive relationship and significantly associated with cashless transaction. This shows that ATM has the highest performance of cashless policy with 97.7% of the total cashless transaction. The performance of ATM is as a result of availability of the machine and sensitization of customers.
WEB has a positive relation but insignificantly associated with cashless transaction. Though there is increase on web transaction over the years but not significant to the cashless transactions. Web transaction takes a negligible percent of 0.002. This is due to the information technology awareness of Nigerian and availability of internet services.
POS and Mobile transaction have close relationship to cashless transaction, they both have positive relationship but not significant to the cashless policy. They take 15% and 16% respectively of the cashless transaction.























CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 	SUMMARY
The under listed are summary of findings from the study:
i. The adoption of the cashless economy policy can enhance the growth of financial institutions in the country. 
ii. It was also discovered that majority of Nigerians agreed that the adoption of the cashless economy policy will enhance the growth of financial stability in the country, thereby bringing about business, price and economic stabilization. It will also be effective in solving the problems faced in the Nigerian financial sector.
iii. Cashless economy initiative is significant benefits to Nigerians; hence the cashless system is helpful in the fight against corruption and money laundering. One most significant contribution of the cashless economy is that it is expected to reduce the risk associated with carrying cash. Since most transactions will now be settled electronically, people will have less need to move around with cash and therefore, loss of cash, theft and armed robbery will drastically reduce. 
iv. The essential elements needed for the adoption and implementation of the cashless policy is not yet available in the adequate quantity. Nigeria has low POS density, and poor last mile connectivity constitutes significant drawbacks to the success of the policy. 
5.2 	CONCLUSION
Migration from cash transaction to cashless transaction is not something that should be done in a hurry. We should talk of issue that is practical and realistic in Nigeria. What we should talk about is raising confidence and stably in the banking industry. That is what the FIRST BANK should first of all address. we believe the velocity is too high. Let’s examine and develop the e-payment system first so that people will be used to it before talking of cashless transaction. 
The bulk of the Nigerian economy is driven by SME and petty traders. With negligible internet penetration in the rural areas, no meaningful electronic security and epileptic power supply what infrastructure does the FIRST BANK hopes to build this cashless economy on? Despite the challenges and issues raised, e-payment would gradually penetrate in the economy and reduce the cash and carry syndrome that is in vogue 
One major problem in the working of the cashless economy is internet related fraud. Nigeria is a major hub of electronic fraud and this can only be expected to increase as we march into the cashless economy. Illiteracy is also a major factor. The level of illiteracy in Nigeria is still very high. The cashless economy is effectively an e-economy and in any e-system, there is almost no place for the non-literate. 
The Nigerian economy is in exciting but challenging times, The proper foundations have to be established as the FIRST BANK courageously transform the modes of operation of the Nigeria economy. The road to the stars is rough. 
5.3	RECOMMENDATIONS 
To make for the smooth implementation of the cashless system in Nigeria, the following are recommended; 
i. There is the need to intensify the public enlightenment programme about the cashless system so that everybody will be acquainted with the system before its introduction since it will affect everybody. 
ii. Since there is a high rate of illiteracy, and all people must be brought into the system, the government should design special enlightenment programmes for non-literates, using probably signs and symbols to educate this segment on how to operate the cashless system. 
iii. Nigeria should make concerted efforts to design an internet security framework to check online fraud so that the public can be assured and protected against cyber-attack and fraud. 
iv. There should be a careful study of the system to determine the number of POS terminals that will ensure its smooth running in Nigeria so as to prevent unnecessary friction in the system. 
v. There should be adequate legislation on all aspects of the operations of the cashless system so that both the operators of the system and the public can be adequately protected. 
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