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CHAPTER ONE  
1.0	INTRODUCTION
1.1 BACKGROUND OF THE STUDY 
The question of distresses private and public firm, misappropriate of fund, fraud (both employee fraud and fraudulent financial reporting and embezzlement e.t.c in the private and public enterprises in the country are prevalent and are at high alarm rate. 
In fact, we would be justified to believe that there was something terribly wrong with internal control system in various organizations. It is obvious and ridiculous that the book of account, financial records or statement and even output or result desired or accepted by the public from the organization are being prepared by professional accountants by and large the financial statement are approved or certified by the internal control management of the organization.
According to Carmi Michael (1996) the importance of the understanding of internal control structure has been recognize in the program for preparing verifying and distributing to various level of management these current report and analysis that enable executives to maintains control over the variety of activities and function that are use by a large organization.
Carm Chad 1996, says opines that internal control system of any organization cannot be over-emphasized it is the key to determine the success and failure of any business organization and is indeed the back bone of an accounting system in any organization professional standard, at least since 1947 and was expressed in the second standard of field work as revised in 1988 as fellow.
A sufficient understanding of internal control structure to be obtained to plan the audit and to determine the nature timing and extent or tests to be performed. 
Internal control is defined by Millachamp (2002) as the whole system of control financial and otherwise, established by the management in order  to carry on the business of the enterprises in an orderly and efficient manner, ensure adherence to management policies, safeguard the asset and secure as for as possible the competences and accuracy of the records. 
The definition of internal control is comprehensive in that it addresses the achievement of objective in the areas of operation financial reporting and compliance with laws and regulation.
It includes the method by which top management delegates authority and assigns responsibility for such functions like selling, purchasing, accounting and production. 
1.2  	STATEMENT OF THE PROBLEM
Efficient and effective internal control system is needed in all form or kinds of organization because when an internal control is effective, it bring about the profit or gain desired by the management and especially by the owner also know as the shareholder. It is the managements responsibility of any organization to ensure that the internal control measure established by it are properly adhered to as to minimize their wealth and the survival of the organization, but the prevailing situation now is that business atmosphere in the country all these situation can be traced to internal control system of any organization and its consists of people called the board of directors, managers, and even the directors of any operating department in the organization.
Therefore, the question in why is business or companies folding up or winding up how effective and efficient is the internal control system of organization in the business world in this country. Viewing from the above, internal control system and its effect on the profitability of organization.
1.3	RESEARCH QUESTION
After appreciating the role which efficient internal control system can play on profitability of an organization the following question are asked as guide in order to make the study a success.
i. Is the business operating efficiently and effectively carried on?
ii. What internal control techniques are in use?
iii. Is there any adherence to the control policies laid down by the management?
1.4	OBJECTIVE OF THE STUDY
The main objective of this research work is to examine the management set goals in relation to internal, system of the organization other objective of the research include the following:
i. To examine how the business is carried on in a orderly and efficient manner
ii. To examine the internal control techniques used in the organization
iii. To examine if the internal control policies laid down by the management is adhered to

1.5	RESEARCH HYPOTHESIS
Considering the problem and objective stated above the research work tested the following hypothesis empirically.
Ho1:	Business is not carried on in a orderly and efficient manner
Ho2:	There are no internal control techniques used in the organization.
Ho3:	There are no internal control policies laid down by the management to be adhered to.
1.6	SIGNIFICANCE OF THE STUDY
The research work is meant to broaden knowledge about the importance of effective and efficient internal control system to both the private and public organization. The main focus is its relevance to the success of private organization that is how profitability they are.
Furthermore, it also benefits the external uses of the financial statement of the organization, as a basis for assessing it, as a potential investor. The research study will aid researcher in the same field of study, (accountant and business management) in carrying and further research work on the internal control system of any organization.
1.7	SCOPE OF THE STUDY
The research work had covered all the important aspects of internal control measures established by organization in order to enhance profitability. direct question toward find the efficiency of the internal control and its effect on profitability of an organization.
it also covered years report of internal control system of the 7up Bottling Company.
1.8	LIMITATION OF THE STUDY
Based on inefficient and ineffective of internal control system on an organization, profitability. This research work justified the purpose of knowing the importance of internal control to an organization. meaning, without effective control of the operation of an organization like quality of the product produced, thus, affecting the profit level which in turn reduce. the individual dividends attributable to the owners.
Internal control also includes the program for preparing, verifying and distributing to various levels of management, current report and analysis that enable executive to maintain control over the variety of activities of function used by the organization. The use budgeting techniques production standard, laboratories inspection, time and motion studies and training of employee are device which are part of internal control but are removed from accounting and financial activities. When all these are put in place, and are due by followed, it makes the organization remain focus otherwise, many faults or discrepancies arises which effects the production of the company as will as the profitability level. This justified the need for and well defined control policies that the company need to follow to achieve its objective and reach its goals.
1.9	DEFINITION OF TERMS
i. Efficient – to do something well and through with no time , many or energy that is orderly and efficient conduct of business 
ii. Internal Control System  - is a set of processes ,functions, activities, sub – system and people who are grouped  together or consciously segregated to ensure the effective achievement of objective and goals 
iii. Policy and procedures -  complete and well documented policies and procedure to described  the scope of the function , its activities and the inter relationship with department policies establish the organization is direction while procedure indicate new policies are to be implemented
iv. Organization Structure – it is denied  individual managers responsibility for decision making and for establishing company  policy and set limit of such authority, that clearly defined the responsibility and limit of authority understood to all level  of the organization and contribute to a strong environment.
v   Control the framework in a given organization , it may be complex or relatively simple but, as given organization, large organization tends to have more complex and sophisticated control  framework, small organization contract between employee.


CHAPTER TWO
LITERATURE REVIEW
2.0	INTRODUCTION
All organization ought to have adequate accounting system so that responsibility to various stakeholders can be discharged.
It includes compliance to relevant statute and other regulation. a vital responsibility of director and senior management is to ensure effective control of the organization and these who work within it.
Record development in the area of corporate government have continue to place considerable emphasis and attention on the role and responsibilities of direction in the discharge of their duties.
the security and exchange commission (SEC) in collaboration with corporate affair commission (CAC) inaugurate a 17 member committee in June 2007 in Nigeria an it was headed by Atedo peter side membership of the committee was carefully selected cut across all the sectors of the economy including member of the professional organization, organized private sector and regulate agencies. The committee is committed to;
Identify weakness in the current corporate government practice in Nigeria with respect to the public companies.
Make recommendation of necessary changes in current practice.
Examine practice in other jurisdiction with a view to the adoption of international best practice in corporate government in Nigeria.
Examine other issue relating to corporate governance.
One of such area is the requirement to ensure on effective internal control system is in place.
Internal control also needs to be incorporated into computerized accounting system and they need to extend beyond these matters. Which relate directly to the accounting system?
2.1	CONCEPTUAL FRAMEWORK
2.1.1	Efficient Internal Controls
ICS are defined as a structured set of procedures and policies designed to safeguard assets, ensure accurate financial reporting, and promote compliance with regulatory requirements (COSO, 2021). This framework emphasizes three interconnected dimensions.
First, the components of internal control systems form the backbone of this framework. These include the control environment, which establishes the ethical values and governance structures that shape effective internal controls (Nwankwo et al., 2023). Risk assessment is another crucial component, focusing on identifying and analyzing risks that might hinder organizational objectives (Zhao et al., 2022). Control activities, such as reconciliations and verifications, work alongside information and communication systems to ensure adherence to policies and support informed decision-making (Garcia & Lopez, 2021). Monitoring mechanisms are integral to this dimension, providing a feedback loop that helps organizations identify deficiencies and maintain robust controls (Kumari & Sharma, 2023).
Second, the framework explores the impact of ICS on organizational effectiveness. A strong ICS directly contributes to operational efficiency by streamlining processes and optimizing resource utilization (Garcia & Lopez, 2021). It also enhances compliance and accountability, fostering transparency and ensuring adherence to legal and ethical standards (Hassan et al., 2022). Furthermore, ICS play a critical role in ensuring financial accuracy, which supports sound decision-making and bolsters stakeholder confidence (Smith & Taylor, 2019).
Lastly, the framework acknowledges the challenges faced in implementing and maintaining ICS while highlighting strategies to overcome these obstacles. Resource constraints, such as funding and expertise, pose significant hurdles for many organizations (Martinez et al., 2020). Resistance to change within organizational cultures further complicates the adoption of improved controls (Zhao et al., 2022). Continuous improvement initiatives, including regular training, internal audits, and feedback mechanisms, are essential to enhancing ICS adaptability and effectiveness (Kumari & Sharma, 2023).
This conceptual framework integrates established principles from the COSO model with recent empirical findings, presenting a dynamic perspective on how ICS influence organizational effectiveness. By aligning these dimensions with strategic goals, organizations can achieve greater resilience, compliance, and overall performance.
An organizations system of internal control includes the means of establishing to provide reasonable assurance that the overall objectives and goals of the organization are achieved in on affecting efficient and economical manner.
According to the Committee of Sponsoring Organization (COSO) Internal consist of rive interrelated. These are derived from the way management runs a business and are integrated with the management process. Although the component apply to all entities, small and –size companies. many implement them differently than large ones. its control may be less format and loss structural. yet company can still have effective internal control.
THE COMPONENTS ARE:-
Control Environment: it set the tone of an organization influencing the control consciousness in all other component of internal control providing discipline and structure.
Risk Assessment:- it is process for analyzing and	identify the risk relevant to the achievement of its objective risk assessment forms thesis for determine how it should be managed.
Control Activities:- control activities are the policies and procedure   it   help   ensure management    directives are carried out. They help ensure that necessary actions are taken to address risk to achievement of the entity’s objectives.
Information and communication: parliament information must be people to carry out their responsibilities information system produced reports containing operational, financial and compliance-related information that make it possible to run and control the business.
Monitoring: internal control system needs to be monitoring a process that assess the quality of the system’s performance over time.
ROLE AND RESPONSIBILITIES
Every one are an organization has responsibilities for external control.
MANAGEMENT: the chief executive officer is ultimately responsible and should assume “ownership” of the system more than any other individual the chef executive sets the “tone at the top” that affect integrated and ethics and other factor of a positive control environment.
BOARD OF DIRECTOR: management is accountable to the board of director which provide government, guidance and over sight. Effective board members are objective, capable and inquisitive.
INTERNAL AUDITOR:- they play on important role in evaluating the effective of control system and contribute to going effectiveness.
PROFITABILITY
Daniel (1999), define profitability as “the ability of an under taking or of an economic unit to produce or create new wealth. It exists when there is the combined value of the inputs required” profitability is useful guide to planning; the economic value created by an enterprise is therefore maximized through the uses of the optimum volume and commotion of resource. the acquisition management and disposal of resources are in themselves financial decisions, which must be resolved with the profitability objective in mind.
How should the concept of profitability be used in an defined by brown (1999) as the process of choosing between alternative cause of action” in financial matter, cause of action involve alternative use of find or benefit. Each alternative of finds is expected to yield a stream of future disbursement the best option is to choose the best alternative in each of these tow (2) main groups of find transaction.
A theoretically justifiable objective criterion is the maximization of not present with of work wealth creation. Wealth creation is of course predicted on the continued liquidity of a firm. Therefore, any financial action which create wealth or which has a net present worth above zero (0) is desire and should be undertaking. They financial action which doe don’t meet this test should be rejected.

PROFITABILITY RISK
According to James (2001), profitability risk as a key way to measure the value of the sum of current and all future anticipated profit of the firm. That has significant foreign dealing must take into account its profitability risk that is underlying profitability can be affected by its foreign exchange transaction. lee (1996) say’s determine and emanating each accounting and financial risk face by an organization is not necessary, instead, the potential risk faced by an organization.
2.1.2	EFFECTS OF INTERNAL CONTROL ON PROFITABILITY
Internal control system established by management of an organization rather by means of internal consultant or internal audit is put in place to enable the organization to carry on its business in order by and economical manner.
Ore made (1997), consider the effect of internal control on profitability from the following aspect.
Adherence to management policies
Safeguard of asset.
Accuracy of records.
physical internal control
Adherence to Management Policies:- not all    management    has    expressed    policies,    an example is the selling price of the enterprises product being laid done by the management and control existing to	ensure that these price are adherence to in all the	branches of such product but also has positive impact on the profitability of the firm.
Safeguard of Asset:- obviously, allowing to be damaged, loss or stolen are unaccepted and the procedure are always dense, to guard them for example, padlock and key on all door, keeping of a
plant register, regular review of debtors balance e.t.c which is an aspect over looked. However measure	like authorization and approval could be used to overcome such abnormality as stated above so as the prevent the firm from incurring unrealistic expresses because it will have   a negotiate effect on the profitability of the organization.
Accuracy of Records: it is an aspect, which if monitored properly, will lead to an increase in profitability of an organization. also, physical custody of asset and involve procedure designed to
limit access to authorized personal only this access       can be direct, for example being able to renter the load choose or direct (i.e by documentation) like personal kneeing the correct procedures will be able to extract goods through the right paper work. it will	therefore restrict unauthorized pension from having access and thereby making it impossible for these to	be committed.
Physical Internal Control:- this is concerned with the physical custody of asset and it involve procedures designed to limit access to the authorized personal only. The authorized access will therefore restrict unauthorized person from gaining	entrance or access to it.
2.1.3	INTERNAL CONTROL AN INSTRUMENT OF ACCOUNTABILITY
Internal control system should cover all the area of business operation (1991) view control as an means to harmonizing the inter- person al relationship of human activities involved in the transaction.
Therefore, the researcher is restricted to certain sensitive area of business operation in accordance to the response operation in a accordance to the respond gathered through the use of questionnaires administered and to convey a logical flow of ideas and maintained a high degree of coercion, thus activity of an organization are categorized as follows.
Organization and general administration control
Asset and stationeries.
Stock control.
BENEFIT FROM ASSESSING INTERNAL CONTROL
There are many ways for a company to benefit from assessing their control. Internal controls are operating produce that are established to provide reasonable assurance that specific objective will be achieved and every employee in the organization is responsible for external controls.
There are many benefits that result from doing an early analysis. Such as
Setting the right attitude in upper management: this is the foundation for all component of internal control and for setting decaling and structure.
Building control into the system by teaching employee to take ownership and setting up accountability control procedure.
2.2	THEORETICAL FRAMEWORK
Various theories have been developed on internal control, internal audit and financial performance. This paper describes some of them as follows:
2.2.1	Agency Theory
The agency theory proposes that a firm’s main objective is to amplify the investors’ riches. The theory expresses that the association comprises of principals who are the proprietors of the financial assets and the agents who are the supervisors of the company’s assets (Jensen and Meckling, 1976; Jussi and Petri, 2004; Tuan 2015; Al -Matari et al. 2014 and Ngari, 2017). The specialists don't generally partake in the principals destinations and may on occasion act to promote their own particular advantages at the investor's cost. Thus, internal control is one of many mechanisms that used in business to
address the agency problem. Also include financial reporting, budgeting, audit committees, and external audits. This argument assumed that providing this additional information to the shareholders about the behavior of the management reduce information asymmetry and lowers investors risk and,
therefore, the cost of equity capital (Jensen and Meckling, 1976).
2.2.2	Contingency Theory
Contingency theory is utilized to describe the connections between the context and structure of internal control effectiveness and organizational performance, especially reliability of financial reporting. Empirical study proposes that internal auditors who are specialized and higher in internal
audit capacity will accomplish viable internal controls that help the firm to earn more profit (Cadez a nd Guilding, 2008 and Woods, 2009).
2.2.3	The Stakeholder Theory
Stakeholder theory asserts that organizations should create value not only for their shareholders but also for all other stakeholders, including employees, customers, suppliers, and the wider community. It highlights the importance of balancing the interests of various parties for the organization’s success. Internal control systems ensure that an organization operates transparently and in a way that meets the expectations of its stakeholders. By maintaining accountability, promoting ethical behavior, and ensuring compliance with regulations, ICS contribute to stakeholder trust and engagement. This in turn positively affects the overall effectiveness and reputation of the organization. Lopez & Perez (2021) emphasize that organizations with strong internal controls are better positioned to satisfy stakeholder demands, leading to greater trust and better financial and operational performance.
2.3	EMPIRICAL REVIEW
Akintoye, R., & Odusanya, M. (2020). The effect of internal control on organizational performance: Evidence from financial institutions in Nigeria. Journal of Accounting and Finance, This study focused on financial institutions in Nigeria and revealed that internal control systems significantly affect organizational performance by minimizing financial risks and enhancing compliance with regulatory standards.
Hassan, F., & Ibrahim, M. (2021). Internal controls and their effect on organizational efficiency in public sector entities. Public Sector Accounting Review, The research found that public sector entities with strong internal control systems demonstrated higher operational efficiency, reduced bureaucratic inefficiencies, and improved service delivery to the public.
Chukwu, S. I., & Ogunleye, A. (2022). Assessing the relationship between internal control quality and organizational effectiveness in manufacturing firms. Journal of Business and Management, This empirical study found a strong positive correlation between the quality of internal controls and organizational effectiveness. Firms with comprehensive ICS had better resource allocation, reduced waste, and higher productivity.
Thompson, J. P., & Clark, S. L. (2020). The role of internal control systems in preventing fraud in the retail industry. Retail Management Journal, The study concluded that strong internal controls in the retail industry significantly reduced the occurrence of fraud and theft, which improved the financial health and reputation of retail organizations.
Zhao, Y., & Wang, J. (2023). Internal control and corporate governance: A comparative study of multinational corporations. Corporate Governance and Accountability, This comparative study showed that multinational corporations with strong internal controls exhibited better corporate governance practices, which led to improved decision-making, accountability, and organizational effectiveness.
Lopez, A. E., & Perez, R. F. (2021). Evaluating the effect of internal control systems on financial reporting quality in listed companies. International Journal of Financial Studies, The research found a direct link between effective internal control systems and the quality of financial reporting. Firms with robust ICS had fewer financial misstatements, leading to better decision-making by stakeholders.
Martinez, G., & Rodriguez, M. A. (2020). The impact of internal controls on strategic decision-making in SMEs. Small Business Economics, This study found that small and medium enterprises (SMEs) with effective internal controls were better positioned to make informed strategic decisions, leading to increased competitiveness and organizational growth.
Taylor, M., & Evans, H. (2021). The relationship between internal control and organizational risk management: Evidence from the insurance sector. This research indicated that strong internal control systems helped insurance companies effectively manage risks, reduce uncertainties, and improve their long-term sustainability.
Internal control systems and organizational performance: Evidence from the healthcare sector. It was founded out that In healthcare organizations, robust internal controls were linked to better patient outcomes, financial stability, and operational performance, demonstrating a direct influence on organizational effectiveness.
Roberts, M., & Clark, B. (2023). Effectiveness of internal controls in nonprofit organizations. This study focused on nonprofit organizations and found that effective ICS helped prevent resource mismanagement, enhance transparency, and improve accountability, thereby contributing to the effectiveness of these organizations in achieving their missions.
Simpson, J., & Walker, D. (2020). Impact of internal control systems on operational efficiency in logistics companies. Logistics and Supply Chain Management In logistics companies, strong internal controls were associated with reduced operational delays, improved inventory management, and enhanced supply chain efficiency.


CHAPTER THREE
RESEARCH METHODOLGY
3.1	INTRODUCTION
This chapter describes the various process that has been put in place in collection and analyzing the data which problems and necessary information to solve the research problem it also show the analysis has been carried out and relevant tools employed in testing the hypothesis, it specified the research instrument that was employee in collecting sample from the population.
3.2         RESEARCH DESIGN
Nworgu (1996) define research as a plan which specific how data relating to a given problem should be collected and analyzed. Research designs spell out a frame work or plan for a study that is used as a guide for analysis data. The attractive description and quantitative surveying method were used for the presentation of data gathered for this research project.
Johnson (1996) ascertain that this method are important and the analysis and interpretation of nominal data. The aim of using descriptive method particularly is because of its simplicity, its advantages over other method and the native of research to be carried out.
3.3          POPULATION OF THE STUDY
The population of the study is 7up bottling company, Ilorin engaged in the production of soft drink. It comprises of the staff in account section, internal audit and distribution and sales section of the company. However, for convenience and because of time factor the 7up bottling company, Ilorin, Ilorin was taken as a case study.
3.4        SAMPLE SIZE AND SAMPLE METHOD
The sample size further study comprises of fifty respondents made up of staffs of various department in 7up bottling company, Ilorin Ilorin, focused on the accounting and material audit department the random sample techniques were used. 
3.5     SOURCES DATA
This research study was designed to make use of primary and secondary data. The primary data collecting through the use of questionnaires and personal interview with staff 7up bottling company, Ilorin Ilorin branch.  The secondary data was gathered from sources like accounting record and other materials made available by the company.
3.6     	METHOD OF DATA COLLECTION
Result of the data collection for this has been presented by the uses of the table, the questionnaire administrated by appropriate and hypothesis tested in testing the hypothesis, use chi square statistical tool, the chi square was based and evaluated at 5% level of significant and a degree of freedom of (n-1) of the chi square distribution.
(O1-E1)2
   E1
Where 
X2 = Chi-square distribution
O1 = Observed frequency
E1 = Expected frequency
£ = Summation
n = number of question asked
3.7          METHOD OF DATA ANALYSIS
The simple percentage and chi square method has been used for data analysis and hypothesis testing respectively. The percentage has been used to evaluate the responses of the respondent to evaluate the response of the respondent to each of the question while chi-square has been used to determine whether the observed frequency fife significantly from expect the frequency.
























CHAPTER FOUR
PRESENTATION AND ANALYSIS OF DATA
4.0      INTRODUCTION
This is the process stage which focuses on the presentation and the analysis of data obtained. The analysis and interpretation of the data of an investigation are means by which the research problem is answered and stated hypothesis tested. This chapter therefore centers on the logical presentation, analysis and interpretation of the collected data during  the research work.
Analysis and presentation of the data was aid of table and percentage so as to facilities clear understanding and interpretation among fifty (50) questionnaires fifty four (54) were returned, eighteen (18) from the account section representing 4% five (5) returned from distribution and representing 48% five (5) returned from distribution and scales representing 48% of the total issued as show below.
Table 1       DISTRIBUTION OF QUESTIONNAIRES
	SECTION
	ISSUED
	PERCENTAGE
	RETURNED
	PERCENTAGE %

	Account
	20
	100
	18
	41

	Internal audit
	5
	100
	5
	11

	Distribution and sales
	25
	100
	21
	48

	Total
	50
	100
	44
	100


 Source: Questionnaire administration (2025)
The table above show that fifty questionnaires were distributed out of which twenty copies representing 40% of the issued were distributed to the account section five copies 10% of the table issued to internal audit section and twenty five copies to the distribution and sales section which represent 50% of the issues copies. Out of the entire questionnaires, forty four copies were returned which was elevated as 90% of the total issued of the account that is eighteen copies 100% fully returned from the audit section and from the distribution and sales section.
The questionnaires was divided into two (2) section the first section contain the demographic information of the respondent while the control policies has significant effect on the level of the organization profitable
4.1       ANALYSIS OF DATA
SECTION A: ANALYSIS OF BIOGRAPHIC DATA
The response was distributed according to age, qualification, length of service, marital state and sex.
 Table 2      DISTRIBUTION OF RESPONDENTS BY AGE RESPONDENTS
	AGE
	FREQUENCY
	PERCENTAGE (%)

	20 - 34
	22
	50

	35 – 39
	16
	36

	40 AND ABOVE
	6
	14

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
According to table (2) the age distribution respondents revealed the larger number of the respondents revealed were within their youthful age which represents 86% (50 + 36) of the total respondents who are the active group which concentrate better on the production, distributing process of the organization.
Table   3    DISTRIBUTION OF RESPONDENTS BY RESPONDENTS
	QUALIFICATION 
	FREQUENCY
	PERCENTAGE (%)

	SSCE OR OND
	25
	57

	HND OR BSC
	16	
	36

	BSC AND ABOVE 
	3 
	7

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
       Table  3 show that the large port of the respondent were these who possess minimum qualification which in SSCE or OND representing 57% of the total respondents and the remaining 43%  (36 +7) were these who pose higher qualification who are in the position to understand the control measures employed in the organization.
Table   4.  DISTRIBUTION OF RESPONDENT BY LENGTH OF SERVICE RESPONDENTS
	LENGTH OF SERVISES
	FREQUENCY
	PERCENTAGE (%)

	1 – 3 YEARS 
	8
	18

	4 – 10 YEARS
	26
	59

	10 YEARS AND ABOVE
	10
	23

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table below shows the length of service of distribution of respondents with the large numbers of the employee within the range 4-10 years in service. This information reveal that generally, the respondent were learned people of active age with experience who are in position to answer the question put to them on the internal control system of the organization.
Table 5   DISTRIBUTION OF RESPONENT BY MARITAL STATUS RESPONDENTS
	MARITAL STATUS
	FREQUENCY
	PERCENTAGE (%)

	SINGLE 
	14
	32

	MARRIED
	30
	68

	TOTAL
	44
	100


  SOURCE: QUESTIONNAIRE ADMINISTRATED (2025)
Marital status distribution as show in above table revealed that larger part of the respondent were married which represent 68% of the total returned questionnaires copies while the remaining 32% represent these that are not married.
Table 6.       DISTRIBUTION OF RESPONDENT BY SEX RESPONDENTS
	SEX 
	FREQUENCY
	PERCENTAGE (%)

	MALE
	36
	83

	FEMALE 
	8
	18

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table above shows the sex of which a respondent belongs and is above be deducted that the male takes the highest percentage of 80% due to the types of company it is. That is being an industrial company.
SECTION B: ANALYSIS OF THE INTERNAL CONTROL SYSTEM
       This section of the questionnaires contains eight question where drafted to identify the relevance of internal control system to profitability in an organization. The response to the questions are in form of strongly agree (SA), agree(A), indifference(I), disagree(D), and strongly disagree (SD).

Table 7:INTERNAL CONTROL SYSTEM EXIST IN THE ORGANIZATION
	DETAILS
	FREQUENCY
	PERCENTAGE (%)

	SA AND A
	44
	100

	I
	
	

	D AND SD
	
	

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
Responses to the table show that 100% strongly agreed which identified that there is an internal control system in the organization.
Table 8:       ORGANIZATION ACTIVITIES ARE LINE WITH INTERNAL CONTROL POLICIES
	DETAILS
	FREQUENCY 
	PERCENTAGE %

	SA AND A
	36
	82

	I
	
	

	D AND SD
	8
	18

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table above shows that (36) six response are either strongly agreed and agreed which represent 82% of the total response while remaining eight (8) was disagreed and strongly disagreed. Organization activities are effectively and efficiently in the line with the internal control policies set down.


Table 9: ORGANIZATION CANNOT MAKE PROFIT WITHOUT EFICIENT AND EFFECTIVE CONTROL SYSTEM.
	DETAILS 
	FREQUENCY 
	PERCENTAGE (%)

	SA AND A
	41
	93

	I
	
	

	D AND SD
	
	

	TOTAL
	44
	100


  SOURCE: QUESTIONNAIRE ADMINISTRATED (2025)
The table above shown forty one (41) response are either strongly agree and agreed which represent 93%of the total responses while the remaining three (3) representing 7% was neither SA and A nor SD and D. the table above shows that organization can make profit without efficient and effective control system.

Table 10:     THE CONTROL POLICIES IN PLACE AS A INCREASED THE LEVEL OF PROFIT OVERTIME

	DETAILS
	FREQUENCY
	PERCENTAGE (%)

	SA AND A 
	43
	98

	I 
	
	

	D AND SD
	1
	2

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table Above shows that control policies put in place by the management has above increase the level of project overtime showing forty three (43) response which represents 98% strongly agreed and agreed while the one (1) response represents 2% of strongly disagrees and disagreed.


Table 11:     THE ABILITY OF MANAGEMENT TO MANAGE BOTH THE STAFF AND RESOURCES AFFECT PROFIT
	DETAILS
	FREQUENCY
	PERCENTAGE (%)

	SA AND A
	40
	91

	I 
	2
	4.5

	D AND SD
	2
	4.5

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table above shows the ability of the management to manage both staff and resources affect the profit. Forty responses represents 91% of the total where strongly agreed with two (2) which represent 4.5 % disagreed and strongly disagree and 2 (two) indifference which represents 45%
Table 12: PROPER EFFICIENT INTERNAL CONTROL BRING ABOUT MAXIMUM PROJECT

	DETAILS
	FREQUENCY
	PERCENTAGE %

	SA AND A 
	37
	84

	I 
	
	

	D AND SD
	7
	16

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table above show thirty seven (37) response which represent 84% and it also shows the proper effective internal control bring about maximum profit 84% represent strongly agree and agreed while the remaining seven (7) response represent 16% which is disagreed and strongly disagreed.




4.2        EVALUATE OF DATA 
Table 13:      THERE IS FULL ABHORRENCE TO THE CONTROL POLICIES EMPLOYED IN THE ORGANIZATION
	DETAILS
	FREQUENCY
	PERCENTAGE (%)

	SA AND A
	36
	82

	I
	2
	4

	D AND SD
	6
	14

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The table above shows that there is full adherence to the control policies employed in the organization. 82% from thirty six (36) responses were either strongly disagreed and agreed while 14% from (6) response are strongly disagreed and disagreed also two (2)represents indifference which was 4%.
Table 14:      WEAKNESS INHERENT IN THE INTERNAL CONYTROL SYSTEM OF THE ORGANIZATION
	DETAILS
	FREQUENCY
	PERCENTAGE (%)

	SA AND A 
	36
	82

	I 
	2
	4

	D AND SD
	6
	14

	TOTAL
	44
	100


  Source: Questionnaire administrated (2025)
The above table shows that weakness internal in the internal control system of the organization is not much. But there is weakness but not much six (6) represent 13.6 which is strongly agreed and agreed, twenty eight (28) represent 64.6% which is disagreed and strongly disagreed while remaining (9) represent 21.8 which is indifference.
Are promote action taken to correct the weakness when identified response; response which are free expression of the respondent opinion and idea revealed that the organization are often prompt and action for correction are quickly taken.
Table 15:        RESPONSE OF SOME COGENT QUESTION SECTION ANALYSIS OF INTERNAL CONTROL SYSTEM
	QUESTION
	SA AND A
	I
	D AND SD
	TOTAL
	SA AND A
	I 
	SD AND D
	TOTAL

	1
	44
	
	
	44
	100
	
	
	100

	2
	36
	
	8
	44
	81.8
	
	18.2
	100

	3
	41
	3
	
	44
	93
	7
	
	100

	4
	43
	
	1
	44
	98
	
	2
	100

	5
	40
	2
	2
	44
	91
	4.5
	4.5
	100

	6
	37
	
	7
	44
	84
	
	16
	100

	7
	36
	2
	6
	44
	82
	4
	14
	100

	8
	6
	9.6
	28.4
	44
	13.6
	21.6
	64.6
	100


  Source: Questionnaire administrated (2025)
According to table 15 above, show the response questions are almost a generalize response in either strongly agreed or agreed which implies in at the necessary internal control question asked in the questionnaire in place but for some slight difference or disagreement.
All these questions where analysis through chi-square distribution of the statistical analysis. Hypothesis tested is whether the policies and control measure taken on internal control are efficient or not. The hypothesis tested at v5%
This (DF) = (N-1) where the decision is to:
Hypothesis
H0 = internal control system has no significant relationship with the level of profitability.
H1 = internal control system has a significant relationship with the level of profitability.
Test statistics
X2 = (O-E)2
	E 
DECISION RULE
We would reject Ho if X2 (computed) is greater the X2 (from table) at x = 0.05%	X2 (from table) = X2 X1 (r-1) = (c-1) = X2 0.05, (8-1), (3-1) (7 x 2) 0.05 = 14, X2 0.05 X2 0.05, 14 = 23.68.
The value of the chi square completed appendix u is 159.80 while the critical value at 5% level of significant is 23.68
Since our calculated chi square value is greater than the tabulated value. We reject the null hypothesis (Ho) and concluded that efficient internal control system has significant effect on the profitability.
4.3       INTERPRETATION OF RESULT AND FINDING
 	From evaluation analysis of data collected and hypothesis tested. We were able to divide that control measure and policies are part emplace in coca cola Ilorin branch.
Obviously the response to the question in section B (analysis of internal control system) of the questionnaire control policies are become general response bare in favor of the efficiency of internal control system are reveal by the evaluation of the question in internal B of the questionnaire the test of hypothesis how to control measures on cache then that are listed. Information on the demographic section given by respondent show at large past of the responses are from these who hinders tools the system operation due to their experience being learned people who fall within the active bracket of age. As such finding and result obtained cab be relied upon and built on for further research proposes to study.














CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION
5.1 	SUMMARY OF FINDINGS 
	Efficient internal control system as an aid to the profitability of an organization tends to improve the welfare of the staff and the growth of the company. 
	The general assumption is that any organization with internal control policies tends to be more efficient in management of resources. In spite of internal control system establish by some organization, there are still cases of inadequate and ineffectiveness in management of resources. The data collected for the purpose of this project work were from primary and secondary sources. It is obvious that some organizations still require that internal auditors should report to the management director instead of the board of directors, management of the company who established internal control policies sometimes over rides the set control. Also the manager or the senior officers of the company sometimes abuse the authority, bestowed on them, if management does not establish efficient internal control system, it may give rise to ugly situation such as clerk or accountant preparing salary launcher, with inclusive of name on existing staff may embezzle the company’s fund and unnoticed if the company may be unable to realize the money owned it’s debtors.


5.2 	CONCLUSION
	From the analysis of data carried out in the previous chapters, we can conclude that efficient and effective internal control system brings about in profit, it can also be drawn that the primary objectives of instituting efficient system of internal control are: 
a. To maintain accuracy and reliability of accounting records 
b. To ensure adherence to management policies and procedure for their execution. 
c. To adherence to and proper segregation of duties and with clearly times of responsibilities. 
d. To ensure proper  and adequate coordination of effective internal control check procedure by internal control in auditor who are regularly involves review, evaluation and maintenance of system of internal control in auditor who are regularly involves in an organization to enable them make report as regard the systems and weakness to management for consideration. The in-depth study and evaluation of efficient internal control and it effect on profitability in an organization by the research work, did not cover all the major area of internal control in the organization operations. 

5.3 	RECOMMENDATIONS 
Based on the findings of this study, it is necessary for all organization to put in place an efficient internal control 
Systems so as to achieve its set objectives. The following recommendations are prospect for operation of an efficient internal control system.  
i. The coca- cola bottling company, Ilorin should try and improve their services training and encourage their staff to have professional qualification such as ICAN, ACCA, e.t.c 
ii. Coca- cola bottling company, Ilorin should attack a method of rewarding their employees into its operating system 
iii. Supervising and discipline of staff should be uploading negligence to duty and late coming should not be condoned.
Above all, there should be adoption of specific schedule for analyzing the organization account and bank account regularly, such as monthly reconciliation of the account. 
5.4 	LIMITATION OF THE STUDY 
	Some official of the 7up bottling company, Ilorin, Ilorin branch hamper research effort by refusing to grant attention for interview while response of some of the staff were not adequate and friendly enough. The 7up bottling company, Ilorin, Ilorin branch management were reluctant to disclose any information as regard their financial record of the last five (5) year as a compliance to identify the existence of an internal control system. 

5.5	 RECOMMENDATION OF GATHER RESEARCH STUDIES
	For further research studies, the research wising to work on interesting topic of this nature should endeavor to study the internal control system of their private organization, such as stole proprietorship, partnership and limited liability company . The research should ensure to confirm and compliance of the organization activities with the internal control examination of other modern techniques based approach on internal audit should be employed so as to know how effective are as regard the evaluation of internal control system in an organization.
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