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CHAPTER ONE
INTRODUCTION
1.1 BACKGROUND OF THE STUDY
Accounting Information Systems (AIS) are a tool which, when incorporated into the field of Information and Technology systems, are designed to help in the management and control of topics related to organization' economic-financial area. But the stunning advance in technology has opened up the possibility of generating and using accounting information from a strategic viewpoint(El Louadi,2008).Accounting Information System (AIS) is vital to all organizations (Borthick and Clark,2000; Wilkinson, Cerullo, Raval, & Wong-On-Wing,2000) and perhaps, each organization either profit or non-profit oriented need to maintain the AISs. To better understand the term 'Accounting Information System', the three words that constitute AIS would be elaborated separately. Firstly, accounting could be identified into three components, namely information system, "language of business" and source of financial information. Secondly, information is a valuable data processing that provides a basis for making decisions and fulfilling legal obligation. Finally, system is an integrated entity, where the framework is focused on a set of objectives (Watts, 2009). Several, studies have analyzed the impact of AIS in strategic management, examining the attributes of AIS under different strategic priorities. It has also analyze effect on performance of the interaction between certain types of strategies and different design of AIS (e.g. different techniques and information).
The appropriate design of AIS supports business strategies in ways that increase the organizational performance (Chenhall,2003). Increasing AIS investment will be the leverage for achieving a stronger, more flexible corporate culture to face persistent changes in the environment. Innovation is the incentive with which a virtuous circle will be put in place, leading to better firm performance and a reduction in the financial and organizational obstacles, while making it possible to access capital markets. AIS are systems used to record the financial transactions of a business or organization. AIS combines the methodologies, controls and accounting techniques with the technology of the IT industry to track transactions, provide internal reporting data, external reporting data, financial statements, and trend analysis capabilities to effect on organizational performance (Gul,1999).
In managing an organization and implementing an internal control system the impact of accounting information system (AIS) is crucial. An important question in the field of accounting and management decision-making concerns that fit of AIS with organizational requirements for information communication and control (Nicolaou, 2000). Benefits of accounting information system can be evaluated by its impacts on improvement of decision-making process, quality of accounting information, performance evaluation, internal controls and facilitating company's transactions (Bolon,1999).
According to Farah, Farrukh, and Faizan (2016) financial performance is an extent to which a company financial health over a period of time is measured. In other words, it is a financial action used in order to generate higher sales, profitability and worth of a business entity for its shareholders through managing its current and non-current assets, financing, equity, revenues and expenses. Its main purpose is to provide financial information to shareholders and stakeholders so as to enable them make well informed investment decisions. It can be used to evaluate similar companies from the same industry or to compare industries in aggregation.
Ponemon and Nagida (1990) assert that the main reason for which accounting information is generated is to facilitate decision making. However, for financial reporting to be effective, among other requirements, it is relevant, complete and reliable. These qualitative characteristics require that the information must not be unfair nor has predisposition of favoring one party over the others. Accounting information should give a decision maker the capacity to predict future actions. It should also increase the knowledge of the users to identify similarities and differences in two type of information (Bolon, 1998). Therefore, reliable accounting information can be described as an essential pre-requisite for stock market growth. Based on the “engine of economic growth" potential of the stock market, developed nations do not toy with their Stock Markets and relevance of financial reporting. Hunton,(2002) study, which investigated the relationship between automated accounting information system and organizational effectiveness; showed that there was strong relationship between accounting information system and organizational effectiveness, which means access to accounting information will lead to organizational effectiveness. Several recent studies on value of accounting information for equity valuation, share price and earnings prediction have queried current financial reporting model in the developed world. The same issue can be raised in Nigeria about the value relevance of accounting numbers to investors. This assists the researcher to determine whether the result agrees or digresses from the previous studies.
Although the information generated from an accounting information system can be effective in decision-making process, purchase, installation and usage of such a system are beneficial when the benefits exceed its costs. Huber, (1990) agrees that automated accounting information system aids decision making for management of organizations. Benefits of accounting information system can be evaluated by its impacts on improvement of decision-making process, quality of accounting information, performance evaluation, internal controls and facilitating company's transactions. Regarding the above five characteristics, the effectiveness of AIS is highly important for all the firms.
1.2 STATEMENT OF THE PROBLEM
Currently, most organization continue to increase spending on information system and their budgets continue to rise. Moreover, economic conditions and competition create pressures about costs of information. Generally, information system is developed using information technology to aid and individual in performing their job. Therefore, most organizations focus on developing information system, communication, knowledge management as well as many others. The key part of information system needed for decision making in organization is accounting information system. Today, information technology and an increasingly transparent financial sector have become key driving forces in business operations, strategies, structures ownership and performance. These forces cut across many industries to force changes that, in turn, have had significant economic and social impacts on the organizational performance. (Doms, Jamin and Klimek, 2004). Structurally, the emerging information technology industry is uncharacteristic of typical a traditional process which has gradually grown out of the need to increase efficiency and cut on operations costs in the industry.
1.3 RESEARCH QUESTION
1. Does accounting information system enhance financial performance of transport company (Tribel Global)?
2. What are the subsystem of accounting information systems used in the company?
3. What are the relevance of accounting information systems on the effectiveness of financial performance in an organization?
4. Are there any problems confronting the company in designing accounting information system?
1.4 OBJECTIVE OF THE STUDY
To examine the impact of accounting information system on the financial performance of transport company tribel global,with the view to determine the efficiency,accuracy,and reliability of financial data processing contribute to overall organizational performance
The specific objectives are to:
1. To examine the impact of accounting information system on the financial performance of transport company tribel global,with the view to determining how the efficiency,accuracy and reliability of financial data processing contribute to overall organizational performance 
2. To identify and analyze the various subsystems of the accounting information system employed by transport company Tribel Global, and to evaluate their roles in supporting financial management and decision making processes 
3. To assess the relevance of accounting information systems in enhancing the effectiveness of financial performance in an organization, with a focus on how timely, accurate and comprehensive financial information supports strategic planning control and decision making.
4. To investigate the challenges face by Tribel Company in designing and implementing an effective accounting information systems, including technical organization and human related constraints.
1.5 RESEARCH HYPOTHESIS
The following research hypothesis were formulated to guide this research
Hypothesis 
HO1: the accuracy of data generated by the accounting information system has no significant effect on the financial performance of transport company tribel global
HO2:The timeliness of financial reports from the accounting information systems does not significantly influence financial performance 
HO3: The reliability of the accounting information systems has no significant impact on management financial decision making 
HO4: The level of user competency in operating the accounting information system does not significantly affect the financial performance of the organization
1.6 SCOPE OF THE STUDY
This study aims to explores the impact of accounting information systems (AIS) on financial performance, using transport Tribel Global as a case study. The research will focus on analyzing the different subsystem of the AIS. How they influence decision making, and their relevance in enhancing organizational performance. the study will cover the period from 2019 to 2024,providing insights into the current practices and challenges faced by the company in utilizing accounting systems effectively. additionally the study will examine the barriers to a successful AIS implementation and the correlation between the efficiency of these systems and the company financial performance.
1.7 SIGNIFICANT OF THE STUDY
This study will be of immense benefit to the Tribel global transport company as whole as well as other organization in terms of determine the benefits accruing due to the integration of accounting information system in their operations and others researchers in the field for further studies related to the subject. This will enable organization in gauging the model in term of enhancing their  financial performance. Accounting information system product quality information by collecting and processing financial data. The information produce by these system is used for planning, evaluating for the future of the company a quality accounting information system should have element such as security, accessibility, reliability, data integration, and availability of correct and timely information. By using a good accounting information system, companies can improve their performance and make informed decisions.
1.8 LIMITATION OF THE STUDY
i. Technological diversity across firms: different organization use varying AIS  platforms, making it difficult to generalize findings.  
ii. Solution: focus on a few commonly used systems (like SAP, ORACLE,QUICKBOOKS) or categorize firms by system type to ensure comparability.
ii. Rapid: technological Change: AIS is a dynamic field and technologies evolve quickly, which can make the findings obsolete in a short time
Solution: frame findings in terms of long term trends and adaptability rather than specifics of current systems
iii. Limited access to sensitive data: many organizations are reluctant to share internal AIS data due to confidentiality concerns, which limits the depth of analysis
Solution: use publicly available reports analysis data, or simulations. Building trust through NDAS (non disclosure agreements) may also help gain access 
iv. Human errors and bias in system use: The effectiveness of AIS heavenly depends on the users, whose input errors or biases can affect data quality.
Solution: include training level and experience of users as variables in the study. Recommend regular training programs
1.9. DEFINITON OF TERM
i. Accounting: this is defined as the process of identifying ,measuring and communicating economic information to permit informed judgment and decision by user of the information. 
ii. information :is a valuable data processing that provides a basis for making decisions and fulfilling legal obligation. 
iii. System: is an integrated entity, where the framework is focused on a set of objectives.
iv. Accounting information system: AIS is a computer based system that increases the control and enhance the cooperation in the organization.
v. Financial performance: is a composite of an organization financial health. Its ability and willingness to need its long. term financial obligation and its commitment to provide service in a foreseeable future 
vi. Organizational performance: is the concept of how effective an organization is in achieving it’s goals.\
vii.  Data accuracy: the degree to which financial data within an accounting information system reflect true and correct values, ensuring that the information is reliable and can be used for accurate decision making.
viii. Users competency: The skills level and knowledge of individuals within the organization in using the accounting information system effectively. User competency can significantly impact in the efficiency and success of AIS.
IX. Organizational performance: A broader measure of how well an organization achieves it’s business objectives. It includes financial outcomes but also consider other aspect such as operational efficiency, customer satisfaction, and employee performance.
X. Subsystem of AIS: These are distinct competent of an accounting information systems, such as the general ledger, accounts payable, account receivable, payroll and inventory management systems, that work together to ensure the accurate and efficient processing of financial data. 

CHAPTER TWO

LITERATURE REVIEW

2.0 INTRODUCTION

This chapter deals with the review of related literature on the topic of the study. The review embraces information in journals, magazines, text books, internet, etc. Specifically, the review covers the following sub-headings:

· Conceptual framework
· Theoretical framework
· Empirical Review

2.1 CONCEPTUAL FRAMEWORK

2.1.1 Accounting Information System

Accounting information system according to Aziza Akhter (2022) may be a computer-based electronic system used for collecting, storing, processing and communicating financia1 and accounting data through financial statements with the aim of supporting and guiding organizational decision making process. Computers are the hub of accounting information as they provide a platform for the workability of all information systems. For an accounting information system to be operational, its appropriate software application must be on the computer system intending to be used.

Idris Asmuni (2020) defined accounting information system is a system which contains a group of-harmonized business, components, and resources which processes, manage,and control the data for producing and carrying the relevant information for decision makers in the organization.Accounting information requires series of processes to carry out its function
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just like any other system. It is a connected and homogeneous set of the resources and different components (human, equipment, finance, etc) that interact simultaneously inside a specific framework to work towards the achievement of organizational goals.


 Iran.J. Manag (2014) investigate the impact of accounting information system (AIS) on organizational performance case study of TATA consultancy services. Iran research adopts a case study research, interview and observantion. The study employ a content analysis and it was perform using SPSS version 22. The findings implied that accounting information system have a positive impact on financial performance.


Md Sajjad Hosain (2019) states that accounting information system is a combination of people,equipment, policies, and procedures that work together to collect data and transform it into useful information. AIS is a system that provides people with either data or information relating to an organization's operation to support the activities of employees, owners,customers, and other stakeholders in the organization's environment by effectively supplying information to authorized people in a timely manner.

2.1.2 Relevance of Accounting Information System


The main function of AIS is to assign quantitative value of the past, present and future business events (Idris,2020). Accounting information, in the form of periodic reports or special analyses, is often a source of information for making decisions. These decisions may include pricing, production levels and product mix, outsourcing, inventory policy, customer servicing, labour negotiations, and capital investments. 
Accounting information systems play an important role in the implementation of the managerial functions of the organization such as planning and control (Akintoye Rufus Ishola, 2014). In the planning function, AlS provide data relating to study and analyze the goals set for the organization. It also provide information regarding the relationship between cost, volume and profit required to determine the amount of interdependence and interaction between them.AIS under the planning function also helps in preparing lists of future needs and financial flows and planning of budgets for the development of quantitative criteria and converting them into financial standards to reflect the different aspects an organization's activities and presentation of the detailed plans and policies of the work and coordination across different departments (Akintoye Rufus Ishola, Iran.J.Manag (2014). On the other hand, in the control function,it requires a clear and specific plan that shows the desired objectives and defines the foundations on which results are evaluated and analyzed in order to correct distractions. This function is regarded as a practical test of decision making and implementation, follow up the actual implementation in accordance with the plans, policies and standards established, the discovery of deviations and correct them, provide reasons to protect the property of the shareholders and the preservation of their interests, resource development and follow up the activity of the organization, and to achieve the desired goals, thus ensuring the effectiveness of the organization (Idris Asmuni, Idris.S.Mohamed, 2020).
	Computerized accounting tools as integral part of AIS are directly related to the economic and financialresults of firms (Aziza Akhter and Chrisha.P.Burgos, 2022). Advantages of an optimal use of AIS in an organization might include: Better adaptation to a changing environment, better management of internal business transactions and a high degree of competitiveess. There is also a boost to the dynamic nature of firms with a greater flow of information between different staff levels and the possibility of new business on the network and improved external relationships for the organization, mainly with foreign customers accessed through the firm's web(Akintoye Rufus Ishola and Iran.J.Manag.2014).
2.1.3 Subsystems of Accounting Information System
According to Admad Syifaudin (2018) an accounting information system may be divided into four major sub-systems including the transaction processing system, general ledger/financial reporting system, fixed asset system and management reporting system. The transaction processing system supports daily business operations with numerous documents and messages for users throughout the organization. Transaction processing systems (TPS) are the basic business systems that serve the operational level of the organization. A transaction processing system is a computerized system that performs and records the daily routine transactions necessary to the conduct of the business (Iran.J.Manag, 2014).
The general ledger/financial reporting system produces the traditional financial statements, such as income statements, balance sheets, statements of cash flows, tax returns, and other reports required by law. This system is designed to collect data and information on AIS, customers, suppliers and wages, closure of accounting books, preparation of trial balance and a list of results and the budget of the organization and the reports of income and expenses and submit these statements to the owners and investors (Aziza Akhter, 2022). The reliance of this system on the computer help the organization in cutting costs and using the fewest number of workers as well as in the completion of the accounting task in an accurate and orderly manner, and conducting financial control process.
Fixed asset system processes transactions pertaining to the acquisition, maintenance, and disposal of fixed assets, while the management reporting system, which provides internal management with special purpose financial reports and information needed for decision making, such as budgets, variance reports, and responsibility reports.
Aziza Akhter (2022) also identified some subsystems of accounting informnation system to include inventory control system, customer accounts system, suppliers account system and payroll system. The inventory control system is designed to process the bills of stored materials,identify materials that need to be re-supply, and generate reports showing the inventory situation. The reliance of this system on the computer help the organization in customer service,recording changes in the level of inventory,reducing costs, and preparing documents.

Customers' accounts system is designed to determine amounts owed by customers in accordance with the information of payment and purchase processes. Additionally,the system is intended to produce a monthly customer accounts and credit reports. A computer-based customer accounts system provide the organization with accurate bills and monthly reports on credit provided to customers, which in turn enhances the processes ofpayment, collection and provision of liquidity.

Suppliers accounting system provides daily information on procurement and payment to suppliers,preparing checks, pay bills and treasury reports. The reliance of this system on the computer results in establishing good working relationships and achieving a good credit price and taking advantage of discounts through the payment to suppliers quickly and accurately,and financial control on the amounts paid by the organization.



Payroll system is designed to display daily data on workers and attendance cards, generate
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payment checks and workers' payrolls, prepare special reports on work analysis The reliance of the system on the computer help the organization in the preparation and submission of special reports related to tax, returns, deductions and analysis of labour productivity and labour costs. The list of subsystems of accounting information systems are not limited as these systems are designed for management of firmns to meet their day to day accounting need.[image: ]

2.1.4 Components of Accounting Information System


In a typical organization setting, accounting information system (AIS) is made up of several components. According to Akintoye Rufus Ishola and Iran.J.Manag (2014) accounting information system is made up of six components as presented in Figure 1.















Figure 1:components of accounting information system, Source Akintoye Rufus Ishola and Iran.J.Manag,(2014)

Individuals play a vital rolein ensuring that accounting information system achieves its purpose. They include people who control the functions of the system and undertake diverse functions. AIS just like any other information system require raw data for processing. Data in this regard, refers to allraw facts and figures relatedto the operations of an organization.


Preference is also laid on all methods that collect, operate, store data relatedto operations
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carried out by the organization whether manual or automated. Software in this context refers to all applications used to run organizations' operations. Personalization of accounting information systems by organizations is evident in AIS software development and acquisition.They play a vital role in AIS quality. Information technology infrastructure includes all means and devices that serve the AIS while internal control and the requirements of information security both ensures qualitative output from the day to day usage of accounting information systems (Rufus Ishola and Iran.J.Manag, 2014).

2.1.5 Financial Performance


Financial performance is a composite of an organization's financial health, its ability and willingness to meet its long-term financial obligations and its commitment to provide services in a foreseeable future (Idris Asmuni, 2020). Financial performance refers to the act of performing financial activity. In broader sense, financial performance refers to the degree to which financial objectives being or has been accomplished. It is the process of measuring the results of a firm's policies and operations in monetary terms.


Financial performance is broadly viewed as the ability of the firm to meet its financial objectives. Two prominent indicators of financial performance are investor's return and accounting returns. The investors return is measured from the perspective of the shareholders,whereas accounting return focus on how the firm's earning respond to different managerial policies (Chrisha.P.Burgos, 2022).


According to Aziza Akhter, Idris,S.Mohamed (2022) financial performance is an extent to which a companyfinancial health over a period of time is measured. In other words, it is a financial action used in order to generate higher sales, profitability and worth of a business entity for
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its shareholders through managing its current and non-current assets, financing, equity,revenues and expenses. Its main purpose is to provide financialinformation to shareholders and stakeholders so as to enable them make well informed investment decisions. It can be used to evaluate similat companies from the same industry or to compare industries in aggregation.

2.2	THEORETICAL FRAMEWORK

2.2.1 Contingency Theory


The contingency theory was first proposed by Idris Asmuni (2020) as managerial leadership theory.According to Idris (2020) the contingency theory suggest that there is no one best way of leading and that a leadership style that is effective in one situation may not be successful in others.


Idris Asmuni (2020) however laid out the basic framework for considering accounting information systems from a contingency perspective where the accounting information systems also need to be adaptive to the specific decisions being considered within a framework.
Contingency theory suggests that an accounting information system need to be adapting to desired specific decisions while considering the environment and organizational structure confronting an organization(Akintoye Rufus Ishola and Iran.J.Manag, 2014).
Applying this to the subject, contingency theory suggests that in order to improve performance, managers of firms must devote particular attention to their use of accounting information system, taking care to adopt the systems best tailored to their special  \circumstances.
There are some criticisms of the Fiedler's contingency theory. However, one of the biggest criticisms of the contingency theory that best relates to the study under review is lack of flexibility (Aziza Akhter,Dr Abdulkareem Abdulghani Qudah and Chrisha P.Burgos,2022).Aziza(2022) believed that because natural leadership style is fixed, the most effective way to handle situations is to change the leader. The theory does not allow for flexibility in leaders (Akintoye Ishola , 2014). Relating this to the study indicates that managers will incur more cost to change accountinginformation system that does not tender to their required decision needs rather than carryout modifications.
2.2.2 Behavioral Theory

Early behavioral theory accounting research explored bivariate relations between control system characteristics (for example; reliance on accounting performance measures or budget participation) and various criterion variables (e.g,, performance or dysfunctional behavior).Behavioral theory accounting research evolved rather quickly, however, to more complex contingency models of the organization with a richer view of the organization and of individual behavior.Specific characteristics of the control system must be matchedto the contextual variables that define the organization's environment. The (often implicit) assumption is that a better match is positively related to organizational performance (Md Sajjad Hosain 2019).Understanding control system design and effectiveness, in general,begins with analyses of the characteristics of specific organizations and their environments and this forms the basis of the researcher.
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2.2.3 Agency Theory


The agency theory was championed by Jensen and Shamsul Nahar Abdullah 2023.The agency theory describes the owners' (principals') delegated authority to manager (the agent) to run the firm on his or her behalf with the owners' welfare depending on the manager accordingly (Shamsul Nahar Abdullah, 2023). The agency theory seeks to address the potential conflict of interests between owners and managers, because the interests of mnanagers may opportunistically utilize firm resources to satisfy their personal interests (Md Sajjad Hosain, 2019). Basically,firms aim to maximize the wealth of shareholders, and it might be different with personal interest of managers. The agent (managers) might have more relevant information compared with shareholders, the information asymmetry occurs, and this would raise the possibilities that agent can behave in ways to pursue their own interests.


This study examines the accounting information system as a means of enhancing financial performance of Transport Company. The primary purpose of a firm is to maximize the wealth of shareholders (principals). This solely rests on the shoulders of managers (agents).Therefore, the adoption of accounting information system by managers for enhance performance is fulfilling the agency obligation managers possess for their respective owners.

2.3	EMPIRICAL REVIEW


Extant literature about accounting information system and how it enhance financial performance has been studied by several researchers using different analytical methods.


		Idris Asmuni (2020) investigate the reliability implemention of accounting information system in improving small and medium enterprises financial performance. Asmuni research adopt’s a quantitative research and survey questionnaires, the study employs a descriptive statistics and regression analysis focusing on identifying common themes and factor that contribute to the successful implementation of AIS in SMEs. The finding of this study can provide a systematic justification of this conjunction.
Akintoye, Rufus Ishola (2014) examine accounting information system and financial performance of deposit money banks in Nigeria. The study employed  a quantitative research design and survey questionnaire and the population include the employees of all licensed commercial DMBs in Nigeria, totaling 100,590 individual and the sample size of 420 staff members were randomly selected from 21 commercial  DMBS and to structured questionnaire were distributed to gather data on the implementation of AIS and its perceived impact on financial performance. The study employed a descriptive and statistics and regression analysis and its used to summarized the demographics characteristics of respondents and general trends in AIS implementation across the sampled banks. accounting information system have a positive impact on financial performance.
Iran J Manag (2014) investigate the impact of accounting information system (AIS) on organizational performance case study of TATA Consultancy services. Iran research adopts a case study research, interview and observation. The study employ a content analysis and it was perform using SPSS version 22 finding implied that accounting information system have a positive impact on financial performance
Aziza Akhter (2022) examine the impact of accounting information system on organizational performance private commercial banks of Bangladesh. The study employed a quantitative research design and survey questionnaire and its population and sample were collected from 30 private commercial banks listed on the Dhaka stock exchange (DSE) A total of 200 experience employees from senior management position participated in the survey, The data collection structured questionnaire were distributed to gather information on the implementation and effectiveness of AIS in these banks. the study also employed regression analysis and it was conducted to examine the relationship between AIS and organizational performance. The Study concluded that AIS has a significant influence on organization performance.

Ahmed syifaudin (2018) investigate the factors that affect management accounting information system and its implication to the quality of management accounting information. The study employed case study research design, interview and observation the assess the relationship between various factors affecting AIS and the quality of management accounting information. the study utilized content analysis to examine the relationship between the identified factors and the quality  quality  of management accounting information. The research found that it develop and implement comprehensive standard operating procedure (SOPS) to cover all aspects of operations in cooperatives industries.
MD Sajjad Hosain (2019) examine the impact of accounting information system on organizational performance evidence from Bandladeshi small and medium enterprises. The finding revealed that AK and RKP have strong position correlation with organizational performance while MS has a positive but moderate relationship with the reporter profitability of those SMES. Md Sajjad research adopt a quantitative research design and survey questionnaires and its sample is 803 Mid- and top level managers from 341 SMES across Bangladesh, selected through convinience sampling. This study employed descriptive statistics and regression analysis to examined the relationship between AIS components and organizational performance.

Shamsul Nahar Abdullah (2023) investigate the impact of accounting information technology on accounting system toward SME performance Malaysia. The finding that accurately as a significant impact ont eh performance of SME firms Malaysia is consistent with previous studies. Shamsul research adopt a survey research design  and questionnaire using as structure, closed ended questionnaire with a five point likert scale and it sample size is 112 respondent from various SMES across Malaysia. The study employed regression analysis to assess the relationship between the identified AIS feature and SME performance.

Idris S. Mohammed (2022) examine the effect of using the accounting information system in improving the organization performance. The finding of this research conclusively revealed that there is a strong correlation between the accounting information. Idris research adopt qualitative and quantitative research approaches, and data were gathered through questionnaires distributed to a sample of organization.
Dr. abdulkareem abdulgani oudah (2022) investigate the role of accounting information system on financial performance using the enterprise resource planning system ( An App[ied study in the southern part of Umm Qasr, Basra, Iraq) . The most important findings of the study are ERPS contribution to improving the financial performance of the port maximizing profitability and increasing revenues by providing efficient and high quality service to  customers, as well as reducing the effort and reducing the study time of ship and cargo in being and container terminals. The study utilized quantitative research design and the data were collected through field studies and extrapolation of previous research the study employs regression analysis to test the hypothesis that there is no impact of AIS (ERP  systems) on financial performance.
Chrisha p Burgos (2022) examine the influence of accounting information system on the organization performance among SMES in Tangum city. The finding implied that improvement in the quality of the accounting information system lead and resulted insignificant improvement in the organizational performance among SMES in Tangum city. The study employed a research design to explore the relationship between AIS and organization performance, the sample data were collected from 240 SMES operating in Tangum City. The Researchers utilized descriptive statics and regression analysis to determine the mean and standard aviation of response related to AIS components and organization performance indicators

2.4 RESEARCH GAP
Despite extensive research on the role of accounting information system in organizational management, there is a notable gap in literature regarding the direct impact of AIS on the financial performance of transport companies, particularly in the context of developing economics or less studies companies like transport company tribel global while previous studies have explored the effect of AIS an general organization performance, few have specifically examined how AIS influences financial performance indicators such as profitability return on investment or cost management within he transport sector.
	Additionally, much of the existing literature focuses on larger, multinational organization. Organizational, leaving a gap in understanding how ASI functions with medium sized sector specific companies. Furthermore, there is limited research addressing the specific challenges and barriers faced by transport companies in implementing AIS and how these barriers may affect the successful use of such systems.

	This study aims to fill these gaps by focusing on the specific case of transport company Tribel Global and examining how the various sub systems of AIS impacts financial performance. With an emphasis on practical challenges in AIS design and implementation
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CHAPTER THREE

RESEARCH METHODOLOGY

3.1	INTRODUCTION

This chapter on research methodology took a look at the research design, population, sampling size and sampling technique, Method of data collection, Instrument used for data collection, Techniques for data analysis and model specification.

3.2 Research Design

Research design refers to the overall strategy utilized to answer research question. The study will adopt the ex-post facto, ex-post facto design is considered a quasi-experimental type of study, which means that participants are not randomly assigned, but rather grouped together based upon specific characteristics or traits they share. Ex-post factor research focuses on how actions that have already occurred can predict certain causes.

3.3 Population of study

The population of study comprised of Two (2) categories; Top management and staffs; their total population is 32.

Sample size

The sample size for this study is 10; ten questionnaires (10) was prepared for the target population in the study area.

Sampling Technique

The researcher will adopts probability technique, Questionnaire was the main instrument used in this study. According to the oxford leaner's dictionary (seventh edition), “a questionnaire is a written list of questions that are answered by a number of people so that information can be collected from the answers." This document asks same questions of individuals in a sample. Thus, a questionnaire is a technique of data collection where dlifferent people are asked to respond to the same set of questions in a predetermined order. It includes structured interviews as well as those in which the questions are answered without an interviewer present.

3.4 Source and Method of Data Collection.

Two methods of data collection will be employed in this research work. These are: primary data collection method and secondary data collection method.

Primary Source

The primary data for this research will generated through the use of interview method. It will design to generate important information from the respondents.

Secondary Source


This research will use of secondary materials and data to support the primary data generated from the respondents. The secondary data for this study will generated from documented materials which include the official documents, text books, journals, seminar papers and unpublished works of scholars. Other sources also include the internet, where some materials relevant to my research will also be collected.
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3.5 Method of data Collection

With the souree of information been the sampled staffs, the data collection procedure adopt were self-administered questionnaire by the respondents. The respondents to this questionnaires were free to answer the questions according to their own conscience without been compelled to satisty the researcher. Information from these questionnaires constituted the primary data for the research. The questionnaires will pretest on a smaller size of the sampled respondents for the research. This is to ensure that the questionnaires designed solicited the appropriate responses from the respondents to answer the research question for the achievement of research stated objectives.

3.6 Instrument for Data Collection

Self-completed structured questionnaire will be used to elicit information from the respondents.Respondents will ask to indicate their extent of agreement or disagreement with the statement in the questionnaire on a 4-point Likert scale, ranging from strongly disagree (1) to strongly agree(4).

3.7 Technique of data analysis


The data from the primary source were skillfully analyze with the use of simple analysis,by The use of pie chart, tables and percentages. This aids quick understanding of the findings. To reduce the problem of the quantification of the variables, attitudinal type measurement using likert scale used for the opinions supplied by the respondents. To further test and accept or reject the formulated hypothesis, the chi-square distribution will be employ. This involves summarizing manipulating and reducing the data to provide necessary information for
25
deception and testing of hypothesis.


3.8 Model Specification


After data collection, analysis and processing were done by the use of computer programmer such as Microsoft Word and Excel. Data were systematically presented according to the theme following the chronology of the research objectives and questions to enable easy interpretation of the findings. The interpretation will be done by comparing and constricting primary and secondary data and the research opinion.
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CHAPTER FOUR

ANALYSIS AND DISCUSSION

4.1 Introduction
This chapter  examine various findings and major observation in processing data collection. This is based on information gathered from respondent and were interpreted as accordingly.
4.2 Respondents Characteristics and Classification

Table 1:Sex,Age,Educational Background, Length of Service and Marital Status of Respondents.
	Sex of the Respondents

	Sex
	Frequency
	Percentage

	Male
	8
	80

	Female
	2
	20

	Total
	10
	100


Source Field Survey; 2025
	Age of the Respondents

	21-30
	2
	20

	31-40
	5
	50

	41-50
	2
	20

	51 and above
	1
	10

	Total
	10
	100


Source Field Survey; 2025


	Educational Background of the Respondents.

	WAEC
	2
	20

	OND/NCE/other diploma
	5
	50

	B.Sc/B.A/HND
	2
	20

	Others
	1
	10

	Total
	10
	100


Source Field Survey; 2025
	Length of Service

	1-5
	1
	10

	6-10
	3
	30

	11-20
	4
	40

	21-25
	1
	10

	30 years and above
	1
	10

	Total
	10
	100


Source Field Survey; 2025


	Marital Status

	Single
	1
	10

	Married
	7
	70

	Divorced
	1
	10

	Widowed
	1
	10

	Total
	10
	100


Source Field Survey; 2025
From multiple table above describes the socio-demographic characteristics of the respondents namely age, gender, educational background, years of working with the company and marital status
Majority of the respondents are male with 8 (50%) while 2 (20%) of the respondents are female. The age distribution shows that majority (50%) of the respondents are aged 31-40. 20% are aged 21-30. 20% are aged 41-50 and 10% are aged 51 and above i.e. most of the respondents belong to the age group 31-40. followed by age group 21-30.From the table above Majority of the respondents (50.0%) has OND/NCE/other diploma qualification; followed by 20%respondents who had higher degree in B.se/B.A/HND as their qualification. Furthermore, same 20% of the total respondents had WAEC qualification respectively, while only 10% respondents had other as qualification. This means that majority has while the least qualification is W'AEC (20%) and B.sc/B.A./HND. However, almost half(40%) of the respondents have l1-20 year length of service, (30%) of the respondents have 6-10 years length of service. 10% have 1-5 years of length of service. 10% have 21 -25years length of service and the rest (10%) have 30 and above years of length of service in the company. .Also majority of the respondents 7(70%) are married. 1 (10%) are divorced. 1 (10.%) are single while the remaining 1 (10%) of the respondents are widow/widower
4.3 Presentation and Analysis of Data According to Research Question or Research
Hypothesis
	This segment present and analyzed selected descriptive, regression statistics in respect of the variables in the study. Thus, quantitative method of data analysis was employed in analyzing the data generated through the questionnaire using Statistical Package for Social Science (SPSS 20). The parametric test instrument was simple linear regression to test the hypotheses advanced in the study. In presenting and analyzing the data, the scale and decision rule stated below applied. Our Scale is as follows: Strongly Agree (SA) 4, Agree (A) 3, Disagree (D) 2and,Strongly Disagree (SD) 1.

Table 2: Does Accounting Information System Enhance Financial Performance of yourTransport Company (Tribel Global)?
	Response
	Frequency
	Percentage %

	Strongly agreed
	5
	55

	Agreed
	3
	27

	Disagreed
	1
	9

	Strongly Disagreed
	1
	9

	Total
	10
	100


Source Field Survey; 2025
The above table indicate that Accounting Information System Enhance Financial Performanceof Transport Company (Tribel Global) however, 55% of the respondent strongly agreed, 27%agreed, 9% disagreed, while 9% strongly disagreed, therefore researcher agreed that AIS enhance financial performance of the company.

Question 2: Subsystem of accounting information systems used in the company are?
Transaction processing system, General ledger/financial reporting system, fixed asset system and Management reporting system.

[image: ]








Fig1: the above figure shows the response of the respondents about the subsystem of accounting information system they used in the company like Transaction processing system, General ledger/financial reporting system, fixed asset system and Management reporting system. 43% of the respondents strongly agreed with the items, 33% Agreed, 13% Strongly disagreed while remaining 11% of the respondents disagreed with it.
Question 3: Impact of subsystem in your organization are? 
Lower operating costs, improve efficiency, increased functionality, better external reporting, improved accuracy and faster processing of data in the system?
[image: ]















Fig 2 above shows that 55% of the respondent strongly agreed that subsystem of accounting information system have impact on the financial performance of the company, 27% of the respondents agreed,9% disagreed, while 9% strongly disagreed with it. Therefore researcher agreed that subsystem of AIS have impact on the financial performance of the company.
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Question 4: The relevance of accounting information systems on the effectiveness of financial performance in an organization; Meeting the requirements of financial and managerial Performance such as planning and control?

[image: ]










Fig 3: it shows in the above bar chart that effectiveness of planning and control meeting the requirements of financial and managerial performance due to implementation of accounting information system with the response from respondents. 30% of the respondents strongly agreed,40% agreed,20% disagreed while 10%strongly disagreed with it.

Table 3: The problems associated with the implementation of AIS such as high costs of implementations of hardware and software, costs of maintaining the system and it require special skills. Others are reduction of employee, inadequate security and having quality of backup and print accessories?
	Response
	Frequency
	Percentage%

	Strongly agreed
	3
	30

	Agreed
	4
	40

	Disagreed
	2
	20

	Strongly Disagreed
	1
	10

	Total
	10
	100


Source Field Survey; 2025
Table 3 above reveals that 3 of the respondents representing 30% strongly agreed that problems associated with the implementation of accounting information system are high costs of implementations of hardware and software, costs of maintaining the system and it require special skills. Others are reduction of employee, inadequate security and having quality of backup and print accessories. 40% of the respondents agreed, 20%o disagreed while 10%strongly disagreed with the items.
Table 4: Financial performance is a composite of an organization's financial health, its ability and willingness to meet its long-term financial obligations and its commitment to provide services in a foreseeable future?
	Response
	Frequency
	Percentage %

	Strongly agreed
	5
	50

	Agreed
	3
	30

	Disagreed
	1
	10

	Strongly Disagreed
	1
	10

	Total
	10
	100


Source Field Survey; 2025
	Table above reveals that 50% of the respondents strongly agreed that financial performance is a composite of an organization's financial health, its ability and willingness to meet its long-term financial obligations and its commitment to provide services in a foreseeable future, 30%agreed with the item, 10% disagreed, while 10% strongly disagreed with the items.
Financial performance was measured by Percentage increase in profits, revenue growth &growth in market share Accounting Information systems was measured based on the following dimensions; System quality, Information quality, Service quality, System use, User satisfaction and Net benefits. Specific measures of each dimension; System quality; the desirable characteristics of an information system. For example: ease of use, system flexibility, system reliability, and ease of learning, as well as system features of intuitiveness, sophistication, flexibility, and response times.
Information quality: the desirable characteristics of the system outputs; that is, management reports and Web pages. For example: enhancement, relevance, understandability, accuracy, conciseness, completeness, understandability, currency, timeliness, and usability.
System use: the degree and manner in which staff and customers utilize the capabilities of an information system. For example: amount of use, frequency of use, nature of use, appropriateness of use, extent of use, and purpose of use.

User satisfaction: users' level of satisfaction with reports, Web sites, and support services Net benefits: the extent to which AIS are contributing to the success of individuals, groups, organizations, industries, and nations. For example: improved decision-making, improved productivity, increased sales, cost reductions, improved profits, market efficiency, consumer welfare, creation of jobs, and economic development
4.4 Test of Hypothesis
Decision Rule: If mean≥3, the respondents are in agreement; If mean <3,the respondents are not in agreement.
Test of Hypothesis 1
Ho:	There is no significant relationship between the accounting information system and financial performance of the company
Hi:	There is a significant relationship between the accounting information system and financial performance of the company
	Items
	Means(X)
	Standard
Deviation
	Decision

	The  relevance  of  accounting information   systems   on   the effectiveness of financial performance in an organization; Meeting the requirements of financial and managerial Performance such as planning and control
	4.73
	1.58
	agreed


Source: Regression Analysis of Administered Questionnaire,2025

The table above reveals that there is a significant relationship between the accounting information system and financial performance of the company with a lower means score 4.73indicated that they agreed with the item, this is because the scores are up to 3.00 which are a bench marks. While means score off 1.58 were disagreed because their means scores were below the bench mark. Therefore the respondents agreed that there is a significantly relationship with Accounting Information System and the organizational financial performance.
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Ho:	Accounting Information System does not significantly enhance organization financial performance
Hi:	Accounting Information System significantly enhance organization financial performance
	Items
	Means(X)
	Standard
Deviation
	Decision

	Does Accounting Information
System    Enhance    Financial Performance of your Transport Company
	4.48
	1.75
	agreed


Source: Regression Analysis of Administered Questionnaire, 2025
Hypothesis 2
The table above reveals that accounting information system significantly enhance the financial performance of the company with a lower means score 4.48 indicated that they agreed with the item, this is because the scores are up to 3.00 which are a bench marks. While means score off 1.75 were disagreed because their means scores were below the bench mark. Therefore the respondents agreed that AIS significantly enhance the organizational financial performance.
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CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMEDATIONS
5.1	Summary
Accounting information system had been widely used by many organizations to automate and integrate their business operations, efficiency and competitive advantages. This review focuses on the accounting information system (AIS) as a means of enhancing financial performance of Transport Company. It is envisaged that the information technology (IT) component of accounting information system is one of the biggest impact of AIS to firms as it enables firms to track, record and produce financial and accounting reports with much case Paper ledgers, manual spreadsheets and hand-written financial statements have all been translated into computer systems that can quickly present individual transactions into financial reports. The research design of the study is descriptive research method, primary and secondary source was applied in data collection and analysis. The findings of this study indicate that Accounting Information Systems Meeting the requirements of financial and managerial Performance such as planning and control, findings indicated that accounting information systems significantly enhance the financial performance of transport company in Nigeria.
5.2 Conclusion
This study shows that there is significant enhancement between accounting information system and financial performance which means access to accounting information, will lead to organizational effectiveness. There is a positive relationship in Knowledge and understanding of managers and accountants, decision making, financial performance and organizational resources. That Accounting Information Systems are critical to the production of quality accounting information on a timely basis and the communication of that information to the decision makers. Therefore, it can be concluded that accounting information systems have significant enhancement on the financial performance of Transport Company in Nigeria.
5.3	Recommendation
In recommendation, financial managers need the financial and accounting data provided by AIS to evaluate the firm's past performance and to map future plans. Furthermore, a similar study could be carried out focusing on effectiveness of accounting information systems in enhancing the organizational effectiveness. AIS is principally considered to, for all intents and purposes, be a sort of an information system that supports respective managers in executing their managerial tasks which revolves around financial planning, organizing, controlling and financial decision-making-the ultimate end is certainly to better maximize the value of existing resources. This study concludes that timeliness of accounting information, accuracy of accounting information and reliability of accounting information are critical success factors of AIS which enhance the financial performance of Transport Company. In line with the findings of this study, the following recommendations were made.

1. Managers of every transport company should develop its own AIS in line with the nature and scope of the firm's operation so as to produce accounting information that are accurate.

2. The Information System Experts of transport companies should streamline their AIS structure in a way that the system should produce financial information that uses the most proper disclosure method to prudently represent estimates and uncertainties.
3. Owners of transportation companies should see the need to ensure that an effective AIS is installed in their companies in order to enable the firms produce accounting information on time to meet the urgent financial information needs of investors, customers, owners, managers, etc.


APPENDICES
APENDIX I
Letter Of introduction  
DEAR RESPONDENTS,  
The researcher is an undergraduate student of. Accountancy department of institute of finance and management studies, Kwara State polytechnic, Ilorin in partial fulfillment of the requirements for the Award of higher national Diploma (HND). This questionnaire seeks  to collect data on the topic: Accounting information systems as a means of enhancing financial  PERFORMANCE OF TRANSPORT COMPANY (TRIBEL AS A CASE STUDY)  
your candid opinion on the subject matter will be most welcome. Be assured of the confidentiality and anonymity for all the response you will provide, I count on your cooperation.  
Yours sincerely,  
Kolawole  Taiwo Tolulope
HND/23/ACC/FT/0086
﻿


APPENDIX
QUESTIONNAIRE
Dear respondent. The researcher is an undergraduate student of Accountancy Department of institute of finance and management studies, Kwara State Polytechnic, Ilorin in  partial fulfillment of the Requirements for the Award of Higher national Diploma (HND) This questionnaire seeks to collect data on the topic:  
ACCOUNTING Information SYSTEM AS A MEANS of ENHANCING FINANCIAL PERFORMANCE OF TRANSPORT COMPANY TRIBEL GLOBAL MOTORS AS A CASE STUDY)  
Your candid opinion on the subject matter will be most welcome. Be assured of the confidentiality and anonymity for all the response you will provide. I count on your cooperation.  
Thanks.


APPENDIX

QUESTIONNAIRE


Dear respondent.

The researcher is an undergraduate student of Accountancy Department of Institute of Finance and Management Studies, Kwara State Polytechnic, Ilorin in Partial Fulfillment of the Requirements for the Award of Higher National Diploma (HND). This questionnaire seeks to collect data onthe topic: ACCOUNTING INFORMATION SYSTEM AS A MEANS OFENHANCING FINANCIAL PERFORMANCE OF TRANSPORT COMPANY (TRIBELGLOBAL MOTORS AS A CASE STUDY)


Your candid opinion on the subject matter will be most welcome.Be assured of the confidentiality and anonymity for all the response you will provide. I count on your cooperation.Thanks.

Please tick the appropriate box (✓) or write in the space provided

SECTION A

PERSONAL DEMOGRAPHIC DATA

     i     Gender:	(a)Male((a)Male( )(b)Female)(  )
     ii    Age: (a)18-23yrs(   )	((b)24-29yrs( )(c)30-35yrs)(c)30-35yrs()(  )(d)36-41yrs()               (e)42yrs and above(  )
iii   Educational qualifications: (a) SSCE	(  )	 (b)NCE/OND(  )	 (c)BSC/HND((d) 
	Others(  )
 iv  How long have you been with the company? (a)0-2yrs(  )	(b)3-5yrs( )		(c)6-8yrs()	(d)9yrs above(  )
 v Marital status: (a) Single( )(b)Married( )	((b)Married( )(c)Divorced())(c)Divorced( )

SECTION B
vi Does accounting information system enhance financial performance of transport company(Tibel Global)?
(a) Strongly agree(  )	(b)Agree(  )	(c)Disagree(  )

(d) Strongly disagree(  )
vii Subsystem of accounting information systems used in the company are? Transaction processing system.General ledger/financial reporting system,Fixed asset system and Management reporting system.

(a) Strongly agree	()	(b)Agree	()	(c)Disagree(  )

(d)Strongly disagree( )

viii  Impact of subsystem in your organization are? Lower operating costs, improve efficiency, increased functionality,better external reporting, improved accuracy and faster processing of data in the system?.

(a) Strongly agree(  )	(b)Agree( )	(c)Disagree(  )

(d)Strongly disagree(  )

 ix The relevance of accounting information systems on the effectiveness of financial performance in an organization? Meeting the requirements of financial and managerial Performance such as planning and control?
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(a) Strongly agree(  )	(b)Agree(  )	(c)Disagree(  )

(d) Strongly disagree(  )

X The problems associated with the implementation of AIS such as high costs of implementations of hardware and software, costs of maintaining the system and it require special skills. Others are reduction of employee, inadequate security and having quality of backup and print accessories?

(a) Strongly agree(  )	(b)Agree(  )	(c)Disagree	(  )

(d) Strongly disagree(  )

Xi Components of Accounting Information System is made of several component such as;Data,Procedure, Software.Internal control measures,Individuals?

(a) Strongly agree(  )	(b)Agree(  )	(c)Disagree(  )

(d) Strongly disagree(  )

Xii Financial performance is a composite of an organization's financial health, its ability and willingness to meet its long-term financial obligations and its commitment to provide services in a foreseeable future?

(a) Strongly agree(  )	(b)Agree(  )	(c)Disagree(  )

(d) Strongly disagree(  )

Xiii Accounting information system cut across many industries to force changes that, in turn,have had significant economic and social impacts on the organizational performance?

(a) Strongly agree(  )	(b)Agree(  )	(c)Disagree(  )

(d) Strongly disagree(   )
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