CHAPTER ONE
1.0	INTRODUCTION
Education has been described as the bedrock of every society and tool for nation building. For quality education to be achieved in a nation the principal actors of learning who the teachers, learner are and the environment must be cooperate organized. In other words, the teacher must be adequate in quality and quantity, the students must be well trained and facilities must be provided as well. In recent time, the upspring and rapid establishment of private school and institution in Nigeria is as a result of lack of confidence the Nigeria’s education system which as adverse effect in the development of the nation.
Adepoju (1999) was right when he implied that, people and nation are what they are because of the nature and types of education that have been exposed to. However, the modern view, even where lip service is being paid to it, is that, quality education is the right of every citizen, not privileged that rulers may grant or withhold.
This, view has been given greater urgency of demands of the modern industrialized and technological age. Education today must have the effect of making it possible for a country to have a steady of highly creative citizens who help to keep improving the living conditions of the general citizenry, and to solve the existential problems that are thrown up from time to time. Such problem are now being further and it is complicated by the theory and reality of the so-called global village.
As is well known, the problem that government has is in reconciling access with quality in the provision of education. But, it is abnormal to describe education as anything that lacks quality. (Yoloye, 2005) agrees that quality must characterize education at every stage and the real problem that governments have to face is deciding the mix of levels, of how many must have higher education? What goes on in Nigeria primary and secondary schools today bears little resemblance to the situation first described. One seldom hears of inspectors of education today at least of the variety  which actually goes round and ensure good standards in primary and secondary schools.
It was claimed that , it is partly because they are now many more school, but this need not to be so, the real reason is that, particularly after their ill-advised taken over all primary and secondary schools by the government of the federation. Education has become bureaucratized and subjected to the enterprising attitude of the Nigeria public service. It is doubtful, it children in schools today have seen an inspector visit their school. That is why today many primary and secondary schools are in fact turning into shopping malls. The learning environment has equally woefully deteriorated many so-called primary school that have no furniture, in many cases even no doors or windows, and all in such hideous structures. Little wonder, then, that all those who can afford it give the government school a wide berth, a trend which is now raising the cry of commercialization of education in the country.
The procedure of finding out the outcome of learning over time through written objective tests and essay is regarded as examination. Examination can be internal or external depending on who conduct it. When it is conducted and the utility of the result so obtained. Examination conducted by schools, colleges and universities  to mention just a few in which the teachers plan the examination timetable, set the questions, invigilate the students during the examinations and mark the answer booklets without external input is considered internal examination. This could be administered at the middle of the term or at the end of a term or at the end of a session for the purposes of judging performance and for promoting to the next class. On the other hand examinations whose timetable, questions, invigilator, supervision and marking is done by a body set up by the government for certification and/or placement of students is said to be external. Such examination bodies are The West Africa Examination Council (WAEC), The National Examinations Council of Nigeria (NECO), The National Business and Technical Examination Board (NABTEB) and The Joint Admission and Matriculation Board (JAMB). This type of examination is usually conducted nationality or internationally for candidates who seek to sit for such examinations and uniform system of grading is applied in judging their performance.
The free Online Dictionary (2012) defines examination as ‘a set of questions or exercise evaluating skill or knowledge’ Oxford Dictionary (2012) also defines examination as “a formal test of a person’s knowledge or proficiency in a subject or skill” and finally, Collins English Dictionary (2006) defined examination as written exercises, oral question or practical tasks, set to test a candidate’s knowledge and skill. According to Ndifon (2012), examination is a process through which students are evaluated may be internal or external. It could be oral , written or both. In Nigeria, an internal examinationsis one where students’ continuous assessment test, terminal, semester and annual or promotional examinations are evaluated by the school the students attend. External examinations on the other hand are those conducted by external examination bodies such as WAEC, JAMB and other bodies authorized by statutes to conduct entrance examinations.
Transformation according to the Free Online Dictionary (2012) defined transformation as change in form, appearance, nature, or character. A change or alteration, especially a radical one, the act of transforming or the state of being transformed (Collins English Dictionary, 2006).
The focus of this paper is to examine the effort of the transformation agenda or programme of the Federal Government under President  GoodluckJonatha on the conduct of public examination in Nigeria. 

Public Examination
Public examination is that kind of examination that is open and accessible to all who are qualified to sit for such examination because they have been taken through the same curriculum preparatory for the examination. Obioma and Salau (2007) stated that the at the end of secondary school education, students are expected to sit for public examination such as the West Africa Senior School Certificate Examination (WASSCE), conducted by the West African Examination Council (WAEC), Senior School Certificate Examination (SSCE), conducted by the National Examination Council (NECO), and the National Technical and Business Certificate Examinations (NTCE/NBCE) also conducted by the National Business and Technical Examination Board (NABTEB). The authors viewed public examination as external school examinations open to the general public and conducted by these examination bodies using tests that have appropriate psychometric properties. Public examinations in Nigeria have become a source of worry to educationists and the government due to the manner it is being handled by students, parents and the bodies vested with the conduct of such exams. The conduct of public examination have suffered in the hands of examination bodies monitors, supervisors, school administrators, teachers, students and parents as they aid and abet examination malpractices in order to get cheap popularity and make some “dirty” moneyat the expense of educational standard and the quality of graduates produced. Sobowale (n.d.) hinted that in spite of the spirited attempts by many concerned citizens to halt the slide, deterioration has continued to occur at an alarming rate. The unpatriotic attitudes and behaviors of critical players in the sector government functionaries at the ministries, parastatals and other agencies charged with responsibility for running education, school heads and their teachers, parents, officials of the two main bodies charged with conducting pubic examination in Nigeria. The West Africa Examination Council (WAEC) and the National Examination Council (NECO), greatly diminish the efforts of those that mean well for education in our country.
MALPRACTICES IN PUBLIC EXAMINATION
Nwana (2000), while discussing aberrations on the Nigerian educational system stated that examination malpractice is the massive and unprecedented abuse of rules and regulations pertaining to internal and public examinations, beginning from the setting of such examination through the taking of the examinations, their marking and grading, to the release of the results and the issuance of certificates. Balogun (1999) defined examination malpractice as cheating at examination or any act intended to benefit to give undue advantage to oneself or another by deceit or fraud, before, during and after examination. Also, the World Bain relating the issue to public examination system sees it as a practice which involves deliberate act of wrongdoing, contrary to the official examination rules designed to place the candidate at an unfair advantage. Furthermore, examination malpractice as defined by WAEC (2003) is any irregular behavior exhibited by candidates or anybody charged with the responsibility of conducting examination in or outside the examination hall, before, during or after such examination.
There are different forms of examination malpractice as categorized by the WAEC. They include bringing in foreign materials to exam halls, irregular activities inside and outside examination hall, collusion, impersonation, leakage, mass cheating and insult/assault on supervisors. Others include assistance of candidates by invigilators to answer or have clue to difficult concepts. Some invigilators also go to the extent of answering some parts of the question for candidates. From this definition, a fundamental fact seems to have been made clear; that there is no fundamental or real difference between malpractice in public examination and school examination. Furthermore, that the wrongdoing must be deliberately, contrary to the examination rules and intended to give unfair advantage to the supposed beneficiary. Examination malpractices may also be defined by description, its methods are elastic, varying in forms, shapes and sizedwith differing designations such as “microchips”, ‘macro chips are same techniques, but the difference lies in the size of the materials imported into the examination hall, the latter is of a more significant size.  “Download” refers to the bringing in of the whole text from which the candidate intends to copy, here, the scientific calculator and in recent times, the GSM mobile phones are easily used to store data and formular. ‘Laptop is a form of examination malpractice often carried out by female students, who perpetuate it easily by wearing of skirts. Hence, the lap of the culprits is used as the writing surface from which relevant information can be copied in the examination as the need arises. 
“Girafee” on the other hand is the age-long style whereby candidate stretch their necks in order to see and copy from other candidates in the examination hall (University of Calabar Student Handbook, 1997). Adewale (n.d) classified malpractices as pre-examination, examination and post examination malpractices. In pre-examination malpractice, candidates knowing their ability offer to give something (cash or kind) to somebody (examiner, messenger, typist, examination officer, invigilator, or head of department) so that examination materials could be released to them before hand (leakage), they study the materials with the view to memorize answers to the questions raised in the examination question they had access to. Adewale explained further that malpractice during examination is done when materials the candidates feel could be of assistance in answering the questions are smuggled in sheets of paper, written on unexposed part of the body like the thigh and hip and even on the palms of the hand. Copied answers could be brought in by a junior student invigilator or policeman meant to provide security for the exam. The use of mobile phones, impersonation and copying from each other are forms of provide security of malpractice during exams amongst others. Post examination malpractice is perpetuated when an exam supervisor  leaves the envelope containing the scripts for submission of scripts written elsewhere with the one written in the hall. Others are changing result on a computer storage facility and tracing scripts to marking centre to lobby the examiners just to mention a few (www.naere.org.ng). According to Ojerinde (2004) one of the commonest forms is the registration of non-school candidates for school examinations. In spite of instructions against this practice, the principals of schools continue to perpetuate this practice every year. What they do is to register candidates who are no in SS3 (the final years). Most of these candidates are no more in school and they are referred to as private candidates. Many are from urban areas, who prefer are not bonafide members of the school, they do not have any record of continuous assessment, which is compulsory for SSCE certification. The principal falsify continuous assessment result for them depending on how much money the candidates are able to pay.


1.1 ANTECEDENTS OF EXAMINATION MALPRACTICES
Makoju, Adewale, Nwangwu and Shuaibu (2004) reported the response of parents of secondary school students when asked the factors they think encourage examination malpractice in Nigeria? Many parents (1375 out of 3289, representing 418 percent) indicated that questions are not related to the syllabus and as a result examination body referred to as examination syllabus and the one developed by Nigeria Educational Research and Development Council (NERDC) known as teaching syllabus. Although these two syllabi should be common in scope, the report has always been that JAMB syllabus is overloaded and difficult for candidates, so candidates often times find it difficult to cope. This promotes examination malpractice. Other factors responsible for examination malpractice such as emphasis on paper qualification parents desire for their children to pass at all cost; and corrupt supervisor and custodians of examination papers are reflections of the wider society. Apart from those two potent factors, another strong reason for examination malpractice will continue to persist.
The craze for paper qualification is the offshoot of the poor implementation of our national policy on education. Emphasis is gradually being removed from proper acquisition of demonstrable skills and academic excellence of possession of paper qualification not backed up with practical experience to show for it.  One social menace the government in Nigeria have fought from one regime to another is checking exam malpractice. It is a part of the on-going struggle to sanitize society. Denga and Denga (1998) highlighted the existence of dubious and fraudulent admission process, right from the primary level to the tertiary level. With the active connivance of some of the staff of these examination bodies, parent get their wards admitted by all means even when they have failed the entrance examination or aptitude test. Hence, the system is saturated with persons who know that they have cheated their ways into our educational institution and are poised to cheat their way through to the end.
Newswatch Magazine (1991) reported cause of examination to include: shortage of facilities such as classroom, hostels, recreation facilities, constant supply of electricity, lack of good libraries and books adequate teaching and non-teaching manpower suitably qualified for the purpose are some of the causes of examination malpractice, other antecedents to malpractices are:
The frequent and indiscriminate closure of institution of learning resulting from frequent strike actions, naturally leads to unstable academic calendar. This forces our academic institution to condense semesters and course of work in order to catch up with the time needlessly lost to strikes. Such rushed academic programme which subjects the students to receiving so many lecturers at so short a time makes them panicky. As a result, is the problem of over-admission of students against available facilities in most education institution. This creates a situation where students are crammed into a small space, with few having any sitting place in the lecture halls when they have to attend lectures or have examination. This state of affairs is certainly not conducive to learning. This condition does not but gives impetus to the students wanting to seek external help. Hence, they cheat. The high cost of undergoing academic studies is another factor encouraging malpractice in examination. Education today is no cheaper as students pay high school fees under the guise of charges both in their institution and fees for public examinations – SSCCE, NECO, JAMB. As a result of these exorbitant fees (which is some cases, is now being borne by some state government ) students ensure that the examination is a “one off” thing. This indeed is a realistic expectation in a land where there is suffocating poverty. Therefore, parents and students would stop at nothing to do everything to pass because if they should fail, it is not likely that they would have the money to retake them.
Examination malpractice is exacerbated by the escalating rate of frauds and fraudulent practices in Nigeria and it is generally a sad reflection of the moral decadence of the time ‘society’ perception of persons who take examination more than once as academic failures. One of the major causes of examination malpractice in Nigeria is our societal perception that brilliant persons do not fail examination or cannot take the same examination more than once. Hence, candidates in such public examination as the SSCE, NECO, JAMB, etc. in order not to be victims of this perception, feel that it is a duty incumbent on them to pass at one sitting. Accordingly, the urge to indulge in examination malpractice becomes a controlling factor if such candidates must have to be seen as intellectual giants by their peers as well as members of the public.
In these days of financial straits, stipend paid as salaries are inadequate to meet the financial needs of many a person, therefore, when the opportunity comes for one to make a few one or more naira, they all fall in droves for its irresistible fascination. Over glorification of paper qualification to the detriment of sound intellectual potentials makes some students who strongly believe in the philosophy of “the end justifies the means” to seek to acquire paper qualifications by all means even to the detriment of hard work. It is the theory of paper qualification first before sound intellectual potentials. (www.bjournal.co.uk/BJASS/aspx)
Lastly, in a society where excessive value is placed on paper qualification,  it is certain that many would not spare any effort to ensure that they obtained whatever they needed to make a living, whether by a fair or foul means. One, however, ought to expect that institution that were charged with the responsibility of examinations that ultimately determine the individual’s locus in the society would do their best to ensure that competitions they organized were fairly executed. Unfortunately, however, some officials of our public examination bodies, the West African Examinations Council (WAEC),  the National Examinations Council (NECO) and the Joint Admission and Matriculations Board (JAMB), do so much disservice to education in this country (http://www.idowusobowale.com).

1.2 EFFECT OF EXAMINATION MALPRACTICE
One obvious effect of examination malpractice is that it undermines the integrity of the examination bodies as well as the quality of certificates they issue. Both nationality and internationally, products of this system are viewed no more than illiterate graduates who lack the wherewithal to hold their own in the labour market.
Examination malpractice leads to loss of faith and confidence in examination as true test of knowledge when there exist obvious disparity between the student’s level of work and the grades earned, especially when it is tilting in favour of less intelligent and less hardworking people who more often than not earn good grades because they have the relevant connection and financial muscles, than the entire examination is not only discredited but also brought into disrepute (Ndifon&Ndifon, 2012)
In addition, Chukwuemeka (2012) elucidated that due to lack of qualified teachers in our primary schools, secondary school and at the tertiary  level, what would be expected is not far-fetched from what we are seeing today in our senior secondary school examinations conducted by WAEC, NECO, NABTEB  and the Joint Admission and Matriculation Board (JAMB) for admission into universities and tertiary institutions. The result  of the examination over the years have been dismally poor, with frightening decline in each passing year.

1.3 THE FAILURE OF PUBLIC EXAMINATION
With the current deterioration in the educational sector such as the mass failure in public exam, lack of reading culture, poor infrastructural and facilities in schools, inability of student to defend certificates obtained amongst other reason made the Federal Government under President Goodluck Jonathan to embark on a transformation agenda in order to overhaul the educational sector.
The possession of a minimum of five credit passes in any of the public examinations is a pre-requisite for sitting for the University Matriculation Examination (UME) conducted by the Joint Admission and Matriculation Board. Candidate admission or placement into Nigeria universities irrespective of whether the university is Federal, State  or Private owned is contingent on meeting the prescribed cut-off mark in the UME of recent, the prospective candidate are further required to undergo university screening examinations will positively predict candidates performance in the university. However, public examination bodies responsible for the award of certificates and placement of students in the universities have been facing a lot of criticisms due to the poor performance or poor quality of our universities undergraduate s. several professionals and researchers in education have argued that the glorious days of high academic performance and enviable achievement among Nigeria undergraduate have reached a vanishing point. It is also disturbing to note that graduates from Nigeria universities who happen to go for further studies abroad are often make to face further examination before being admitted. The foregoing presents a gloomy and worrisome picture considering the fact that Nigeria universities had been adjudged to produce world-class graduates who have distinguished themselves in their area of calling (Obioma&Salau, 2007). A lot of rot and decay is being witnessed in the conduct of public examinations in Nigeria in such a manner that examination ethics is thrown in the dustbin and the integrity of the examinations and the purpose have been eroded by corruption in the educational sector.
In order to revamp this decadence there is every need for national transformation in the way examinations are organized, written and marked. What should we do as individual stakeholders in the education industry? This call for attitudinal change on the part of the teachers, student, examination bodies and parent to mention just a few. There is an urgent need now more than ever before for a national transformation as this problem is not restricted to only a part of the country, Kizito (n.d.) writing on “Public exams, the educational system and the Nigerian child” opined that the finger of blame should be pointed at all the players in the education sector from the exam boards to the education ministry  through the principals and teachers down to the parents who have encouraged their children to abandon the midnight oil and adopt the wide and easy path that leads to destruction. It is the responsibility of the principal to ensure that students receive adequate instructions and erring teachers held accountable for any inadequacies. As for the teachers, it is their duty to mould the minds of their students. They are expected to fill these minds with the appropriate materials that will provide the right mix to enable them not only succeed in their public examinations but also in life. Hence, it is important that there be reforms in the whole education sector particularly JAMB and WAEC (www.gamji.com)
According to Ihonvbere (2011). Transformation means to reform, refocus, redesign, regenerate, reorganize and reposition institution, attitudes, structures, processes, policies and programs in the larger and commitment. While not ignoring national sensitivities, transformation requires using the best hands, ideas, and perspectives that would shape the process of lasting change. In sum, transformation is not a half-stop or ad hoc process, but a truly holistic one that involves all in society.
Daniel (2011) observed that perhaps all these was what motivated the Federal Ministry of Education to organize a two day National Stakeholders’ Consultative Summit on improving performance in public examinations and looking for ways to stamp out the negative and dangerous trend the education sector is headed today. Of a truth, the poor performance of students in public examinations conducted by the examination bodies in Nigeria (WAEC, NECO, NABTEB and JAMB) is not only a source of concern of stakeholders but a national embarrassment. According to the Minister of Education, Professor RuqayyatuRufai, “this worrisome situation has attracted the attention of Mr. President, the National Assembly and the Honorable Ministers of Education, hence, the need for this Summit which as given stakeholders the opportunity to brainstorm on the ugly phenomenon, the summit whose main objectives were sensitize the stakeholders on the issue of mass failure of Nigerian students at public examinations; identify who is responsible for what: recommend turn-around strategies for the way forward and who would do what to arrest the situation and; formulate implementation modalities for the recommend strategies.
1.4 SIGNIFICANT OF STUDY
The research work aimed of studying the quality of external examination in secondary education. Examination they say is the yardstick of measuring the performance and the level of understanding of the students to teaching.
This is also the standard criteria for the best students or rafing/grading of students. Hence, the need to examine or study this examination through their different bodies and observe the quality of each will go along way in building a strong structure for education in the country.

1.5 SCOPE OF THE STUDY
The research work study the various performance/quality of each selected external examination bodies selected for the research, hence, the work only cover the external examination conducted by these bodies only in the country.
1.6 LIMITATION OF STUDY 
The research work while examined the quality of external examination bodies, hence, the work is restricted only to the external examination bodies only and the performance of the students.
1.7 AIM & OBJECTIVES
The aim of the research work is to study the quality of external examination bodies in the country.
Objective are to
i. Study behavior of students grade
ii. Study the quality of examination conducted by the different bodies.
iii. Study the conformance to specification of each external examination bodies.












CHAPTER TWO
LITERATURE REVIEW 
2.0	INTRODUCTION
Examination is the process of testing and judging by standard. It is also means of scrutinizing with a view to determine the level of performance and achievement examination malpractice is any irregular behavior exhibited by a candidate or anybody charged with the conduct of examination, before, during or after the examination that contravenes the rules and regulations governing the conduct of such examination, (Oluyeba&Daramola cited in Alutu&Alued, 2006). Examination malpractice is the study is therefore any irregular action taken by examines, examiners or any other persons associated with an examination whether before, during and after, that gives undue advantage to certain individuals. Examination malpractice in the developing countries of Africa are very alarming Boakye, (2015) lamented that in Ghana it was obvious that examination malpractices were gradually turning out to be normal in that society and in the nation as a whole, Kagete (2008) confirmed that currently, examination security is a major government preoccupation in Kenya though not unique to that country alone. In Zambia, the menace of examination malpractice has taken a dangerous and disturbing turn in recent years. According to Ngosa, (2013), parents, teachers, supervisor and even school managers were directly involved in examination malpractice. Phiri&Nakamba, (2015) pointed out that despite strong measures instituted to ensure the security of examination papers, conducted examinations in Zambia has become one of the major problems facing the education sector. In Uganda, Tanzania and many other developing African countries the story is the same (Anzene, 2014: Kato; 2015; Patrick, 2014).
Examination malpractice seriously undermine the credibility of any nations quality of education.
It is common knowledge that in the last two decades, Nigeria has witnessed an alarming rate of increase in incidents of examinations misconduct. Olatunbosu, (2009) noted that every examination season witnesses the emergence of new and ingenious ways of cheating. Vanguard Newspaper, Weekend Pointer and Daily Independent cited in Olatunbosun, (2009) also remarked that evidences abound of increasing involvement of students, teachers and parents in examination malpractices. Nwadiani also in Olatunbosun (2009) concluded that the process of examination in Nigeria secondary school has become a contemporary shame. Examination malpractice is much more evident in external examination in Nigerian secondary school certificate examinations.
The examination malpractices are graded into those that take place before, during and after examination. Those that take place before the examination include the following among others, the sale of live question papers; multiple registration, (where the same candidate make two or more entries for the same examination, two candidates write the examination while only one submits a script. This is done with the help of principals and examination officials). Others include impersonation; delay in commencement of examination, to allow mercenaries work out answers to questions for special candidate and citing of examination centers in very remote areas of difficult terrain, (Nzene, 2014; Obudigha, 2010; Aworanti, 2012). The examination malpractices that take place during the actual examination among others include impersonation, collusion, swapping or scripts, girrafing, stretching beyond normal sitting space to copy from other candidates; bullets hard squeezed papers containing answers thrown to well-wishers in the wall; and assistance rendered by the invigilators and supervisors, (Oreidein, 2014; Nwankwo, 2012; Omenu, 2015). Also involved is the use of electronic devices like global system of mobile telephone via SMS, smuggling answer scripts and question paper in an out of the examination hall, thuggery, hooliganism and physical assault that constitute confrontational means of perpetuating examination malpractices, (Wilayat, 2009; Adeyemi, 2010; Nwadiani in, Olatunbosun, 2009). Also, the use of guns, knives and horsewhip to intimidate examination officials to create enabling environment for cheating is another means of perpetrating examination malpractice during examination (Aworanti, 2012; Nwankwo, 2012). Aworanti, (20125) asserted that examination malpractice carried out at the end of examination are considered by the perpetrators to be the safest, surest and most reliable form of malpractice capable of achieving their desired objectives. The agents commonly used here are supervisor, custodians, examiners, computer operators, subject officers, office clerks, typist and many other. This occurs by inducing the personnel with sex, gifts, money to buy the personnel of examining bodies as well as those connected with the marking and coordinating of candidates scripts, storing of scores and other key functions. Also the unwillingness of the supervisors to move out used answer booklets immediately after the examination create room for substituting answer scripts from outside. Asuru in Aworanti, (2012) also affirmed that the substitution of a candidates original script with a re-written one, alteration of scores in favour of candidates and the falsification of statement of results are very common at this stage of the examinations.
Public examination is a necessary prerequisite for guaranteeing that uniform standard is maintained in the conduct of examinations by the West African Examination Council (WAEC), the National Examinations Council of Nigeria (NECO), the National Business and Technical Examination Board (NABTEB) for certification and the Joint Admission and Matriculation Board (JAMB) for entry into institutions of higher learning. The exams habe been subjected to abuse by exam bodies, school administrators, exam supervisors and invigilators, students and parents thereby corrupting the system and parents thereby corrupting the system and compromising the ideals of government and the society for such exams through malpractices. The current national transformation programme of President Goodluck Jonathan promises to remedy this malady by providing necessary administrative will and capital for infrastructure, facilities, tools and personnel to ensure quality assurance. However, this takes zeal, commitment, discipline and attitudinal change on the part of all stakeholders. This paper therefore explained the concept of public examination, malpractice in public examination, and antecedents to examination malpractices. Also, effects of exam malpractice, the failure of public examinations and the impact of current transformation programme on public examination and then conclusion. (Ukonzeet’al 2013)
Nnekwo&Eluwa (2016) study is assessment of the management strategies for curbing examination malpractices in secondary school in Abia State, Nigeria, considering the persistence of examination malpractices in the education institution. Three research questions were raised to guide the study. A researcher constructed questionnaire titled, Assessment of Management Strategies for Curbing Examination Malpractices Questionnaire (AMSFCEMQ), was used in the data collection. A total of 560 teachers including principals, selected through proportional stratified sampling responded to the questionnaire administered. The reliability of the instrument was establishing using Cronbach Alpha Coefficient. The reliability value was 0.67. the result showed that all the five pre-examination malpractice curbing strategies identified were effective identified such as, five covering of syllabus by teachers. Six out of seven strategies identified during the examination were effective, such as, having adequate number of invigilators in the hall.
Omumo&Okpalanze (2017) study was conducted to access the quality assurance practices in secondary schools in Enugu State, Nigeria. Six specific purposes, six research question and six null hypotheses guided the study. The descriptive survey research design was adopted for the study. The population of comprised 291 principal of public secondary school and 92 school evaluators in the Ministry of Education totaled 383. The entire population serves as the sample. The instrument used for data collection was structured questionnaire titled “Assessment of Quality Assurance Practices in Secondary School in questionnaire “AQAPSSQ”. The reliability of the questionnaire was established using a trial test method on a group of 20  principal and 10 evaluators form Ebonyi State gave a reliability co-efficient of 0.77  the data collected were analyzed using means and standard deviation to answer the research questions while t-test statistics was used to test the null hypotheses at 0.052 alpha. The finding of the study revealed among others that provision of infrastructural facilities, recruitment of qualified teachers, secondary school curriculum implementation and effective leadership management are quality assurance practices in secondary school in Enugu State. Based on these findings, some recommendations were made among which are that methods of recruitment of teachers should be on merit basis not on quota system which was filled by unqualified teachers. Secondly, government, its agencies and other private bodies should be involved in improving staff welfare in secondary schools.
The importance of quality education in nation building cannot be over emphasized. There have been several calls on the educational managers on how to make the educational system to be more vibrant in the quality of its products after several quantity of mass failure and half baked products from our various educational institutions in the country. These over the years have generate a lot of debate and argument among Nigerians on the newspaper , radio and television programmed, including parent’s religious bodies and non-governmental organizations. They often expressed their concern about the manner in which the system is losing its confidence as regards to the effective and efficient nature of the system. However, this paper therefore, discusses the role of educational managers in assuring quality in the Nigeria education system. Consequently, the paper  looks at the concept of quality assurance and strategies for establishing quality assurance in education and finally it also examines Educational managers’ role in assuring quality in Nigeria education system. (Adegbesan 2011)



CHAPTER THREE
METHODOLOGY
3.0	INTRODUCTION
The chapter present the method employed in the cause of the analysis.  This method include the method of the data collection and the analysis. 
The method of data collection is a primary source which is through persona interview using simple random sample. The sample size is one hundred and fifty. 
The method of only used is the use of quality control using attribute control chart. 
3.1	CONTROL CHART
The  control chart is a graph used to study how a process change over time. Data are plotted time order. A control chart always has a several line for the average, an upper line for the upper control  limit and a lower line for the lower line for the lower control limit. These line are determined from historical data. By comparing current data to these lines, you can draw conclusions about whether the process variations is consistent (in control) or is unpredictable (out of control, affected by special causes of variation).Control charts for variable data are used in pairs. The top chart monitors the average or the centering of the distribution of data from the process. The bottom chart monitor the range, or the width of the distribution. If your data were shots  in target practice, the average is where the shots are clustering, and the range is how tightly they are clustered. Control chart for attribute data are used singly.
When to use a control chart
· When controlling ongoing processes by finding and correcting problems as they occur.
· When predicting the expected range of outcome from a process.
· When determining whether a process is stable (in statistical control).
· When analyzing pattern of process variation from special causes (non-routine events) or common causes (built into the process)
· When determining whether your quality improvement project should aim to prevent specific problem or to make fundamental change to the process.

CONTROL CHART BASIS PROCEDURE
1. Choose the appropriate control chart for your data
2. Determine the appropriate time period for collecting and plotting data.
3. Collect data, construct your chart analyze the data.
4. Look for “out-of-control signals”. On the control chart. When one is identified mark it on the chart and investigate the cause. Document how you investigated, what you learned, the cause and how it was corrected.
[image: ]

A typical control chart
It is also worth nothing at this stage that there is a close connection between control chart and hypothesis testing. If we formulate the hypotheses:
Ho: the process is in control 
H1: the process is not in control
Then a point lying with the upper and lower limits is telling us that we do not have the evidence to reject the null hypothesis and a point lying outside the upper and lower limit is telling us to reject the null hypothesis. From previous comments made you will realize that these statement are not an absolute truth but that are in indicative truth.

TYPES OF CONTROL CHARTS
The two major divisions of control chart result from the fact that there are two types of data variable and attribute data.
Whenever a record is made of an actual measured quality characteristics, such as a dimension expressed in thousandths of an inch, the quality is said to be expressed by variables. Variables are  measureable characteristics such as a dimension, weight, purity, temperature, yield, tensile strength, flow rate angularity etc.
If a record shows only the number of articles conforming an falling to conform to specified requirements, the quality is said to be a record by attributes. Attributes are countable characteristics. For example, most visual  examinations concern attributes. A shaft is either cracked or not; a bearing surface has an acceptable finish or it doesn’t; a pump seal  fails or it does not; scratches are present or not.

TYPES OF CONTROL CHARTS
Variable Charts

		Average and Range

		Median and Range

		Average and Standard Deviation 

	Individual and Moving Range 

Attributes Charts
p		Fraction Nonconforming
np		Number of Nonconforming Units
c		Number of Nonconformities
u		Number of Nonconformities per unit
Requirements for using control charts
Before applying control chart techniques to any process or operation certain essential requirements must be satisfied. First, the people in decision-making positions should understand and support efforts to continually improve processes and quality through the use of statistical methods such as control charts. When this has been achieved, the following criteria must be satisfied for a business to really experience process improvement using control charts.
	p Control Chart
	p Fraction Nonconforming 


	

	


	np Control Chart
	npNo. of nonconforming unit


	

	


	c Control Chart
	cNo. of nonconformities 


	

	


	u Control Chart
	uNo. of nonconformities/Insp. Unit 


	

	



CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.0	INTRODUCTION
The chapter present the data and the analysis used in the research work. The data obtained was a primary data obtained through interview methods. The data was categorize into three group which are WAEC, NECO and NABTEB interest on mathematics and English (see appendix)
The analysis employed was the use of attribute control chart using Np-chart. The analysis was done using the statistical software (SPSS). The result is as presented below.

4.1	DATA ANALYSIS
Hypothesis 
Ho: Process no in control
Hi: Process is in control
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4.3	FINDINGS
The result obtained (summary) the performance is above average for these two subject but the performance are little bit high in NECO and NABTEB


CHAPTER FIVE
SUMMARY, FINDINGS, CONCLUSION AND RECOMMENDATIONS
5.0	SUMMARY
The research work tends to examined the performance of students in three examination bodies which are WAEC, NECO and NABTEB using Mathematic and English. The result obtained are given below

5.1	FINDINGS
The result obtained in the analysis is as follow
· The performance of student in the three examinations with respect to the two subject math and English are little above average.
· Performance in NABTEB and NECO are almost equal

5.2	CONCLUSION
Back on the results obtained from the analysis, we therefore conclude as follow
· Performance of students is of average in the two major course (Math and English). This was been due some factors such as lack of teacher, poor teaching method, seriousness of the students.
The performance of students in NECO & NABTEB are related because of the state of standard of the two examination bodies.

5.3	RECOMMENDATIONS
The results obtained from the analysis which shows the performance of students on the two subject with respect to the three examination bodies we hereby recommend as follow
· Need to improve on the teaching of these subject 
· Need for training and re-training
· Need to geared up the students on their quality of performance.
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ABSTRACT
The research work tends to examine the performance of students in three examination bodies which are WAEC, NECO and NABTEB using Mathematic and English. The result obtained in the analysis is as - performance of student in the three examinations with respect to the two subject math and English are little above average -Performance in NABTEB and NECO are almost equal


image1.png
Upper Limit

Sample Character

Ideal Value

Y

Lower Limit

‘Sample Number




image2.wmf
R

X

-


oleObject1.bin

image3.wmf
R

X

-


oleObject2.bin

image4.wmf
S

X

-


oleObject3.bin

image5.wmf
m

R

X

-


oleObject4.bin

image6.wmf
å

å

=

n

d

p


oleObject5.bin

image7.wmf
p


oleObject6.bin

image8.wmf
(

)

(

)

n

p

p

p

LCLp

n

p

p

p

UCLp

/

1

3

/

1

3

-

-

=

-

+

=


oleObject7.bin

image9.wmf
(

)

n

n

d

p

n

÷

÷

ø

ö

ç

ç

è

æ

=

å

å


oleObject8.bin

image10.wmf
p

n


oleObject9.bin

image11.wmf
(

)

(

)

p

p

n

p

n

LCLnp

p

p

n

p

n

UCLnp

-

-

=

-

+

=

1

3

1

3


oleObject10.bin

image12.wmf
k

c

c

å

=


oleObject11.bin

image13.wmf
c


oleObject12.bin

image14.wmf
c

c

LCLc

c

c

UCLc

3

3

-

=

+

=


oleObject13.bin

image15.wmf
å

å

=

n

c

u


oleObject14.bin

image16.wmf
u


oleObject15.bin

image17.wmf
n

u

u

LCLu

n

u

u

UCLu

/

3

/

3

-

=

+

=


oleObject16.bin

image18.emf

image19.emf

image20.emf

image21.emf

image22.emf

image23.png




