CHAPTER ONE
1.0	Introduction
1.1	Background of the Study
	The design and simulation results of work revealed that Information Technology led to increase customer satisfaction, improved operational efficiency, reduced transaction time, better competitive edge, reduced the running cost and ushered in swift response in service delivery.
	This research work aims at providing Nigerian banks with a better IT solution with respect to its network design, architecture and deployment; to examine how IT affects the operations of banks regarding their effectiveness, efficiency, competitiveness, performance, customer base and globalization; to review the bank’s existing network and provide a workable solutions to the existing network.
	Case studies have shown that effective and efficient use of Information Technology (IT) helps to distinguish between business equivalents. For example, IT was an important distinction between banks that were doing well in the mid-1980s as compared to those that was less profitable. Hence the need to survive, for global relevance, to maintain existing market share and sustainable development has called for the exploitation of IT and its many advantages. In the banking industry, a list of IT products that have been adopted range from teller printers, Automated Teller Machines (ATMs), smart cards, Magnetic Ink Character Reader (MICR). 
	A list of IT services also includes internet banking, mail, telephone banking, and mobile banking. Accounting for a greater percentage of what could be regarded as IT in banks is its internetworking. This internetworking refers to the internet, extranet and intranet and interbank networking. Intranet exists in branches such that transactions taking place in a branch is only accessible in that branch alone. For example, a branch has a VPN of 10.108.108.0 and another has a VPN of 10.103.103.0. A transaction taking place at 108 networks is exclusively for that network, it cannot be seen from the 103 network. Extranet exists such that a customer is not restricted to the branch he opened his account. He could bank anywhere since such information is made securely available within the bank regardless of its network. Internet is the unsecured channel wherein both the secured intranet and extranet exists. Here, every other information aimed for the public is made available since they are not confidential.
1.2	Statement of the Problem
	It is a common knowledge today that most banks in Nigeria lack competent personnel in the use of internet on service delivery that satisfies customers, although banks have been sensitized especially to acquire all the necessary skills and computer accessories in the application of internet services. For total quality service delivery in banks, there is the need for banks staff and service to have deep-rooted knowledge and facilities of internet for the expected service delivery. Internet application holds the key to most modern banking, but the question is how fat is internet enhancing service delivery for stakeholders in Nigerian banking industry.
1.3	Research Question
	This has to do with cause of the problem identified above but put in question form
1. Does inadequate and inexperience staff (personnel) to use communication system affect data processing for effective banking operations?
2. Does unavailability of timely and accurate computer information to the end users (customers and other stakeholders in banking industry) affect corporate performance of banks?
3. Does high cost of producing financial information scientifically to the end users (customers and other stakeholder in banking result from inadequate use of internet?
4. Can the Non-conformity by the banks to technology and financial guidelines affect the use of internet in banking operations?
5. Can the dwindling economy that do not allow for investments in information technology especially internet on banking be setback on banking activities?       	  
1.4  	Objectives of the Study
	The main theme of this study is to appraise the impact of automated teller machine on bank services delivery in Nigeria, using Zenith Bank as a case study.
	In other words it seek to determine the relationship of internet with banking activities of commercial banks especially Zenith Bank in Nigeria
Other objectives of the study include:
1. To determine whether inadequate and inexperience staff (personnel) to use communication systems affect data processing for effective banking operations.
2. To appraise the effect of unavailability of timely and accurate computer information to the end users (customers and others stakeholders in banking industry) on corporate performance of banks.
3. To find out if high cost of producing financial information scientifically to the end users (customers and others stakeholders in banking industry) result from inadequate use of internet.
4. To find out if the non-conformity by banks to technology and financial guidelines could affect the use of internet in banking operations.
5. To examine if the dwindling economy that do not allow for investments in information technology especially internet on banking could be setback on banking activities.
1.5	Research Hypothesis
	There is no hypothesis 
1.6	Justification of the Study
	The outcome to this research will be beneficial to the government, banks and experts in information technology, financial analyst and academic institutions.
To the government, the study will enhance revenue from the importation and use of technologies and its accessories for effective electronic banking. Taxes paid to the government for use of technological devices are used in developing other sectors in the economy. In addition government regulatory activities on financial and information technology we help in checking illegal practices among financial institutions. Banks and their staff are assisted through this research to learn new skill/capabilities by adjusting to the technological devices in banking of services. 
To financial industry, information technology (internet) and banking services is useful in their satisfactorily rendering services to stakeholders.
To academic, this study will form basis for studies and sustain an existing knowledge.
1.7	Scope of the Study
	The study is focused on the impact of automated teller machine on bank services delivery in Nigeria especially Zenith Bank in Nigeria between 2007 – 2012. It will involve staff in different departments of the bank especially computer, marketing and administration as well as customers. It will emphasis strategies banking aimed at encouraging customers to accept the use of internet in service delivery as well as in informing the public scientifically about bank’s activities. 
1.8	Definition of Terms
	Certain concepts and variables used in the study need be defined for clarity and comprehension. However, those not defined under this chapter will be treated in the course of the study terms for definition includes;
INFORMATION TECHNOLOGY: This is concerned with processing data and related resources into a productive information and use.
INTERNET AND THE WORLD WIDE WEB: The internet is a global communication based on computer network	 
 EFFECTIVENESS: This involves doing those things necessary to accomplish organizational objectives.
EFFICIENCY: It is concerned with doing right job in the right way at the right time.
RESTRUCTING: This concern redesigning the corporate outlook of an organization by either down sizing or building resources through a review to fall in line to expected standard.
REORGAINZATION: This concern re-arranging an adopted procedure or policy of an organization to making it more effective or functional
PRIVATIZATION: This is the transferring of public ownership interest and control in enterprise to the private sector
COMMERCIALIZATION: This is the operations of an enterprise as a profit making ventures without subventions from the government or her agencies.
1.9	Plan of the Study
	This study is provided into five chapters. Chapter one consist of the introduction, statement of problems, research questions, objectives of the study research hypothesis, significance of the study scope and limitation of the study definition of key terms and organization of the study.
	The chapter two focuses on literature review, historical background of the case study source of fund in deposit money bank funding strategies cash flow management profit& loss statement cash flow statement alternative source of fund determinant of the cost of sourcing of bank funds cost of funding approach to profit maximization and fund utilization.
	Chapter three shows the details of the research methodology research sample design and data description and analysis.
	The chapter four shows the result of data analysis interpretation and the test of hypothesis while chapter five focuses on the summary of main findings conclusion and recommendation of the study.














CHAPTER TWO
Literature Review
2.0	Introduction
	Researchers have evolved from mere reports to more empirically based reports. These include the extensive works. For instance, a study of selected stores in a fast food industry showed that stores with the technology and large breakfast sales performed significantly better in terms of cutting materials cost. However, it was realized that firms that extensively relied on computers had either a very strong or a weak financial performance. 
	The first stage of information technology in banks started with an attempt to automate the banking process through mechanization. It was by the use of note counters and accounting calculators to speed up basic transactions. Another stage of information technology was in the storage and retrieval of information. Then in the late 1950s and 1960s, business data processing was through punched card equipment. The 1970s saw the introduction of Information Technology Management System (MIS) and Decision Support System (DSS). The 1980s saw the fusion of telecommunications and networking technologies for business deployment. It also saw to the emergence of data processing, Office Information System (OIS) and personal computers.
	The financial sector has been an interesting case for service innovation as it moves towards using the web for commercial purpose through internet banking and IT. The impact of price clarity and consumer empowerment afforded by information technology eventually led to product and price competition. IT has made banks not just being profit-centric but also customer-centric banks. 
	The web based banking operations has made it possible to accommodate functions and processes in other sectors like in government (vehicle license registration) and education (payment of fees). With the aid of information technology, banks are closer to their customers to find out what they really need and deliver such needs. Information technology has made it possible for customers to gain access to their account balance, buy recharge cards and pay bills using their mobile phones anytime from anywhere. Online banking allows customers to get their current account balance at any time. Information technology leads to a reduction in cash transactions which leads to reduction in crime.
2.1	Conceptual Framework
	According to Laudon & Laudon ( 2001) ICTs can be described as a complex varied set of goods, applications and services used for producing, distributing, processing, transforming information (including) telecoms, TV and Radio broadcasting, hardware and software, computer services and electronic media.
	Information Technology affects financial institutions by easing enquiry, saving time and improving service delivery. In recent decades, investment in IT by commercial banks has served to streamline operations, improve competitiveness and increase the variety and quality of services provided. According to Yasuharu (2003) implementation of information technology and communication network has brought revolution in the functioning of the banks and the financial institutions.
	Many commercial banks are making huge investments in technology to maintain and upgrade their infrastructure, in order not only to provide new electronic information-based service, but also to take timely advantage of new off-the-shelf electronic services such as online retail banking which is making it possible for very small institutions to take advantage of new technologies at quite reasonable costs. These developments may ultimately change the competitive landscape in the financial services market.
	Information and Communication Technology (ICT) facilitate the networking of commercial bank branches and to other banks within and outside the nation. Computerization and inter-connection of geographically scattered stand-along bank branches and other banks at national and global levels into one unified system in the form of a wide area network (WAN) or enterprise network (EN); for the creating and sharing of consolidated customer information or records. It offers a quicker rate of inter-branch transactions as the consequence of distance and time are eliminated. Hence, there is more productivity per time period. Also, with the several networked branches serving the customer populace as one system, there is a simulated division of labour among bank branches with its associated positive impact on productivity among the branches. Furthermore, the information sharing infrastructure put in place by the banks curtails customers travel distance to bank branches thereby providing more time for customers’ productive activities.
	Technological innovation such as the use of computer automation and electronic banking influences speed of banking service delivery enhances management decision making and saves time (Alu 2002). Information and communication technology has provided self-service facilities (automated customer service machines) from where prospective bank customers can complete their account opening documents directly online.
	It assists the customer to validate their account numbers and receive instruction on when and how to receive their cheque books, credit and debit cards (Agboola, 2001).
	The Global System Mobile (GSM), The mobile banking service basically allows customers to operate their accounts online. It offers retail banking services to customers at their offices/homes as an alternative to going to the bank branch/ATM. This saves customers time, and gives more convenience for higher productivity.
	The Automated Teller Machine (ATM) is a combination of a computer terminals, record keeping system and cash vault in one unit, permitting customers to enter the bank’s book keeping system with a plastic card containing a Personal Identification Number (PIN). The ATM work for 24 hrs. The bank monitors and loads cash when it is out of cash. Apart from serving cash withdrawal purposes, the same ATM can also accept deposits. ATMs are a cost–efficient way of yielding higher productivity as they achieve higher productivity per period of time than human Tellers; it saves customer’s time in terms of service delivery as an alternative to queuing in bank halls.
	Electronic Funds Transfer is an on-line system that allows customers to transfer funds instantaneously from their bank accounts to merchant accounts when making purchases (at purchase point). A POS uses a debit card to activate an Electronic Fund transfer process (Chorafas, 1988). Increased banking productivity results from the use of EFT PoS to service customers shopping payment requirements instead of clerical duties in handling cheques and cash withdrawals during banking hours, hence continual productivity and accrual to the bank even after banking hours. It saves customers invaluable time and energy in getting to bank branches or ATMs for cash withdrawals and this can be harnessed into other productive activities. Information technology has afforded customers and service providers the opportunity of paying bills and performing transactions of any kind electronically. Electronic payment can be credited and debited the same day customers can also make payments for goods and services without necessarily having physical contact with the cash. The Banks can send customer’s statement of account, enquiries, promos, the request of any kind is carried out via the electronic mailing facility.
2.1.1	Concept of Commercial Banks
	In a bit to conceptualize the commercial banks, the concept of the banking industry in general has to be taken into consideration. The financial institution in Nigeria is categorized into two namely, the depository bank and non-depository banks, The commercial bank basically falls under the depository banks or the deposit money banks, though its performance various functions as the opening of account where depositors (surplus unit) make payment into their account for safe keeping and this deposit is given out as loans to interested customers (deficit unit) who seek for such loans for investment purposes. A financial institution licensed by the regulatory authority to mobilize deposits from the surplus unit and channel the funds through loans to the deficit unit and performs other financial services activities. According to investopedia ( 2017) commercial bank is a financial institution that provides various financial service, such as accepting deposits and issuing loans. Commercial bank customers can take advantage of a range of investment products that commercial banks offer like savings accounts and certificates of deposit. The loans a commercial bank issues can vary from business loans and auto loans to mortgages.
	Jhingan (2006) and sayers (1967) further reiterates that commercial banking business in an economy consisting of changing cash for bank deposit and bank deposit for cash transferring same from one person or corporation to another, giving bank deposit in exchange for bill of exchange, government bonds, the secured or unsecured promise of business to repay. This concept of banking portrays the underlying fact that bank as an organization principally is concerned with the accumulation of temporarily idle money of the general public purposely for advancing same to others for expenditure.
	The study captures basically the deposit aspect of the commercial banks and interbank transaction with the aid of the ICT tools.
2.1.2	Challenges of its Application in Nigerian Banks
	Nigeria’s poor infrastructures have been identified as the first major challenge in banks. Reports have it that in Nigeria, there are only one computer and four main telephone lines per thousand people. Also, electricity supply is sporadic and inefficient. Most importantly, Nigeria has very low internet penetration with less than one internet service provider per thousand people. Highlighted was the ineffective implementation of information technology. The challenges being faced by Nigerian banks in their attempt to ensure a smooth exchange of electronic data and information are:
a) The need to build a better infrastructure that will serve as backbone for communication within the banks
b) The need to collaborate in sourcing for new technological equipment that will provide common standard
c) The need to get better at information technology system development and operation by bank management
d) The need to impress by improving the present telecommunications infrastructure
To combat these challenges, the following were proffered:
a) There should be government and public awareness to attract long term investments in the telecommunication industry.
b) Emphasis should be set on the importance of maintaining existing infrastructure and equipment.
2.1.3	Concept of Information and Communication Technology
	Information and communication technology simply refers to as the gathering, storing, manipulating and transferring information. It is the automation of the process, controls and information production using computers, telecommunication, software and ancillary equipment such as Automated Teller Machine and Debit Cards. It is a term that generally covers the harnessing of electronic technology for the information needs of a business at all levels. Laudon D. and Laudon J. (2001), assert that Information and Communication Technology deals with the physical devices and software that link various computer hardware components and transfer data from one physical location to another. Harold and Jeff (1995), contend that financial service providers should modify their traditional operating practices to remain viable in the 1990s and decades that follow. They claimed that most significant shortcomings in the banking industry today is a wide spread failure on the part of senior management in banks to grasp the improvement of technology and incorporate it into their strategic plans.
2.2	Theoretical Framework
	Contingency Theory
	Contingency theory suggests that an information system should be designed in a flexible manner so as to consider the environment and organizational structure confronting an organization. Information systems also need to be adapting to the specific decisions being considered. In other words, information systems need to be designed within an adaptive framework. Review of accounting information system literature also indicates that most AIS studies have incorporated contingency factors such as organizational structure, business strategy, and environmental condition in their research model but have neglected the influence of IT on AIS design.
	Furthermore, the few studies that have examined the relationship between AIS design and IT have defined IT from a narrow perspective (Ismail, 2004). Similar to IT researches, these studies viewed IT from the technological perspective only but failed to incorporate other perspectives of IT sophistication such as informational, functional and managerial. 
	Hunton and Flowers (1997) suggested that a more comprehensive AIS study is needed to explain the relationship between IT and accounting and its subsequent impact on the organization in general and accounting/accountants in particular. Furthermore, most of previous IT/AIS studies were conducted in developed countries (Ismail and King, 2005). Very few of such studies have been carried out in developing countries especially in the Middle East. Due to the continuous flow of considerable amount of empirical studies which investigate the contingency factors and accounting and/or IS and indicates the importance and vitality of this theory, this study is theoretically and empirically constituted upon contingency theory which has long been applied in both accounting and information system disciplines. 
	The contingency theory suggests that an organization's structure is based on contextual factors such as environmental conditions, business strategy, organizational structure, production technology, and management style (Ismail and King, 2005).
2.3	Empirical Review
	Agboola et al (2002) discussed the dimensions in which automation in the banking industry manifest in Nigeria. They include: Bankers Automated Clearing Services: Automated Payment Systems, Automated Delivery Channels. Ovia (2001), concluded that banking in Nigeria has increasingly depended on the deployment of Information Technology and that the IT budget for banking is by far larger than that of any other industry in Nigeria.
	Ovia (2005) opined that the revolution in ICT has made the banking sector to change from the traditional mode of operations to presumably better ways with technological innovation that improves efficiency. According to (Agboola, 2006), he showed that a positive correlation exists between ICT and banks profitability in Nigeria. (Woherem 2000) claimed that only banks that overhaul the whole of their payment and delivery systems and apply ICT to their operations are likely to survive and prosper in the new millennium. (Brucher, Scherngell et al. 2003) opined that ICT adoption will improve three critical domains of banking operations which are efficiency, quality, and transparency.
	Furthermore, Matthew and Ibikunle (2012), in their work, “The impact of ICTs on banks: A Case study of the Nigerian Banking Industry”, collected data via questionnaires from customers in the selected banks.
	The results of the research indicated that investment in the ICT system and infrastructures has become a key element in productivity and growth in the banking industry (Weil, 2003) (Boot and Schmeits, 2005). Return on assets (ROA) is a comprehensive measure of overall bank performance from an accounting perspective. Sinkey Jr (1992) It is a primary indicator of managerial efficiency. It indicates how capable the management of the bank has been converting the bank’s assets into net earnings. ROE measures accounting profitability from the shareholder’s perspective. It approximates the net benefit that the stockholders have received from investing their capital (Rose & Hudgins, 2006). The traditional structural approach usually to bank performance measurement relies on the economics of cost minimization or profit maximization, where the performance equation denotes a cost function or a profit function. Hughes, et al. (1996, 1999, 2000) adapt Almost the Ideal Demand System to derive a utility-maximizing profit equation and its associated input demand equations.
2.4	Gaps in Literature
	The outcome to this research will be beneficial to the government banks and experts in information technology, financial analyst and academic institutions.
	To the government, the study will enhance revenue from the importation and use of technologies and its accessories for effective electronic banking. Taxes paid to the government for use of technological devices are used in developing other sectors in the economy. In addition government regulatory activities on financial and information technology we help in checking illegal practices among financial institutions. 













CHAPTER THREE
3.1 	Research Design
	It is a term used to describe a number of decisions which need to be taken regarding the collection of data before they are collected. (Nwana, 1981). It provides guidelines which direct the researcher towards solving the research problem and may vary depending on the nature of the problem being studied. 
	According to Okaja (2003) "Research design means the structuring of investigation aimed at identifying variables and their relationship, it is used for the purpose of obtaining data to enable the investigator test hypothesis or answer research questions by providing procedural outline for conducting research".  It is therefore, an outline or scheme that serves as a useful guide to the researcher in his efforts to generate data for his study. 
	This research therefore, adopted the survey method in data collection. It is used to obtain the Staff opinion through questionnaire. 
3.2	Sources Of Data
	The sources of data as well-structured Google Form questionnaire is designed explicitly for the study. This questionnaire is designed in line with the research questions and objectives of the study in such a way that the variables are clearly identified.  
In collecting data for this study, the following sources were used.
Primary Source
    The data was collected through personal interview this interviews was used to find out how the source is the data collected by the researcher himself for a particular enquiry which are interpersonal interview observation telephone, questionnaire are the questionnaire were distributed between the staff both middle and senior level staff the question were designed to know the major source of income and how the fund/ income are been utilized.
Secondary Source
	These are the detailed review of related textbook, magazines, journals, newspaper, previous project internet and consolidation of united bank of Africa plc
	These method of data collection involve the extraction of information of the sources and application of fund in banks.
3.3 	Population of Study
	According to Creswell (2012), Population is a group of individuals who have the same characteristic. 
	Based on the data obtained from the office of the registrar of Zenith Bank, the population of study of the entire Staff of Zenith Bank are  over 15,000 Staff. 
3.4 	Sample Size and Sampling Technique
	Sample size is the appropriate size that makes for better estimate of population value (Fagohohungbe 2002).Therefore, for the purpose of this work the sample size will be determined based on statistical considerations for both quantitative and qualitative data. A representative sample of 100 [One hundred] Staff will be selected for participation. In all scientific researches, sampling is done in order that the researcher may take some elements, subjects or respondents in his population to represent the population of the study.
	For sampling procedure to evolve as well as be adopted for a study the universe data should be stated and where the universe cannot be empirically measured or determined, then the sampling that would specify a more convenient technique should be developed and adopted (Sobowale, 2008).Sampling technique is specifying how elements are drawn from the population. 
 3.5	Research Instrument
	The designed Google Form questionnaire is administered to the selected sample of Staff at Zenith Bank. The researcher takes responsibility for delivering and collecting the questionnaire, utilizing platforms such as WhatsApp groups of the selected Staff and Goggle forms. Clear instructions are provided to ensure uniformity. 
	Prior to administration, the questionnaire undergo rigorous scrutiny and critical analysis. The designed questionnaire was submitted to the project supervisor for vetting, correction and approval. This process enhances the validity and reliability of the instrument used for the data collection.

3.6   	Method of Data Analysis
	   There are many method and procedure of collecting data cache with its advantage and disadvantage based on the nature and complexity of method employed by the researcher.
Personal Interview
	This is a form conversation carried out the aim of obtaining some information in other word it is an oral interview which is responded to orally (okuezuillo 2013) the researcher collect some information from the case study by hand or through personal interview. Other method for collecting of data for this write up includes the following.
I.	Text book
II.	Journals
III.	Observation method
IV.	Interview method
V.	Questionnaire method
1.	Observation Method
	  This involved watching or accounting for event as they happen and is used primarily for traffic census and in work study of all method listed. This is the one that will give the most accurate result but in most cases it would be uneconomical and in certain in applicable.
2.	Interviewing Method
	This involve conversion between the researcher (interview) and the respondent (interview) this method may be using telephone or personal interview which is the face to face conversation between interviewer and respondent in order to get certain information from the respondent asking question by telephone is not usually a very good method because people who have telephone from a biased simple.
3.	Questionnaire Method
	This can be used either as a list of question sent by mail post or using the questionnaire the postal questionnaire suffers from the fact that few implies and as such are biased nature people will not normally return a postal questionnaire (even with a pre- paid) unless they have a particular interest in the subject of the survey.
3.7	Model Of Specification
	For the purpose of this research, the researcher uses ordinary least square (OLS) multiple regression model to estimate the variables. This involves estimation of the model in order to examine the impact of ICT (proxies by ATM, POS, MM, WP, and IBT usages) on ROE in Nigeria. According to (Rose & Hudgins 2006) found ROE as a better proxy for measuring bank performance.
	The log-linear regression model was used to test the impact of ATM, POS, MM, WP and IBT were used to examine the effect of ICT on the commercial bank performance, ROE. The conversion of parameters into logarithm aims at achieving unique parameter estimates that would enable us to interpret the regression coefficients in terms of elasticity and consequently give a slightly better fit. To capture both the long-run and the short-run dynamics of ATM, POS, MM, WP and IBT on ROE, an error correction model (ECM) using the (Johansen & Juselius 1990) multivariate co-integration techniques were also employed. The computation of the result was done using the econometric computer software package, Eviews version 8.0.















CHAPTER FOUR
4.0	Data Presentation, Analysis and Interpretation
4.1	Data Presentation
The questionnaire distributed are 25 and 16 are return. The question with multiple alternative are presented with True or False, agree or disagree, yes or no, certain or not certain and third option is indifference are presented on the tables the question were divided into three section i.e A, B and C
	Section A comprises of the respondent information the data of the respondent is analyze and present in the table below:
 TABLE 1: AGE
	     AGE
	FREQUENCY
	PERCENTAGE

	   20- 25
	        6
	    38%

	   26- 31
	        4
	   25%

	   32- 37
	        4
	   25%

	   38- 43
	        2
	   12%

	TOTAL
	      16
	    100%


    Sources: Research survey 2024
The above and histogram shows that 40% of the respondent were between age of 20-25 while 26.7% of the respondent were between the age of 26-31, 12.5% for 38-43 age
TABLE 2: SEX
	    SEX
	FREQUENCYUDU
	PERCENTAGE

	MALE
	     8
	     50%

	FEMALE
	     8
	     50%

	TOTAL
	    16
	    100%


     Source: Research Survey 2024
The respondent that attend to the questionnaire 50% of them each are male and female

TABLE 3: MARITAL STATUS
	Marital status
	Frequency
	Percentage

	Single
	       6 
	37.5%

	Married
	       10
	62.5%

	Divorce
	        0
	    0

	Total
	       16
	   100


    Source: Research Survey, 2024
From the above 37.5% of the respondent are single and 62.5% of the respondent are married, which also shows that there is no divorce.
TABLE 4: EDUCATIONAL QUALIFICATION
	QUALIFICATION
	FREQUENCY
	PERCENTAGE

	Hnd
	6
	37.5%

	b.sc
	4
	25%

	Msc
	4
	25%

	Professional degree
	2
	12.5%

	Total
	16
	100%


   Source: research survey, 2024
TABLE 5: DEPARTMENT
	DEPARTMENT
	FREQUENCY
	PERCENTAGE

	Operational
	9
	56.25%

	Marketing
	1
	6.25%

	Control
	4
	26.7%

	Account
	2
	12.5%

	Total
	16
	100%


  Source: research survey, 2024
From the table and histogram above, 56.25% are from operational department, 6.25% from marketing department, 26.7% from control department and 12.5% from account department.
4.2	Data Analysis 
	The main source to carry out this project is the primary source of data collection; the relevant data above are extracted from the response of HND, B.SC, M.SC etc. All in connection with the topic in hand “The evaluation of sources and application of fund in deposit money bank in Nigeria”. 
Individual respondents gave their opinions about various question and suggestion in the questionnaire administered to them.
4.3	Data Interpretation
	The data gathered from the staff of united bank of Africa showed with table and histogram which is used in analyzing the number of respondent which administered to the questionnaire. The age table shows that 40% of the respondents are between the age ranges of 20 – 25years which is the highest. The sex table shows that both male and female are 50% each. 
	The analysis shown on marital status is that most of the respondents are married with the 62.5% and the single among them are 37.5%. The educational qualifications of the respondent are HND (40%), B.SC and M.SC (26.7%). The data shows that the respondent departments above indicate that most respondent are from operational department with 56.25%.






CHAPTER FIVE
Summary, conclusion and recommendations
5.0	 Summary of findings
	Technological development particularly in the area of information and communication technology is revolutionalising the way commercial banks operate and do business in Nigeria. This has resulted in changes in the volume of trade, the interconnection between firms and increased business transactions from the national to international market places and this has also set in motion a revolution in the banking sector. Commercial banks are now required to invest in ICT for the provision of a transaction and payment system that is compatible with the demands of the electronically interconnected global market place. 
	The adoption of various forms of ICT has greatly influenced the content and quality of banking operations and performance. The findings reveal that ICT (technology innovation) has influenced Nigerian banking industry performance. ICT has specifically increased banks Return on Equity. The research has shown that there has been a remarkable relationship between the increased volume of interbank transfers, use of POS on the one hand and ROE on the other hand. This means that the Nigerian banking sector made more profit from interbank transfers and the use of POS than any other form of ICT enabled services such as ATM, WP and MM respectively.
	In addition, this research has shown that through information and communication technology payment for goods and services and every other kind of transactions has been made easy via self-service facilities (automated customer service machines) from where prospective bank customers can complete their account opening documents directly online. It has assisted customers to validate their account numbers and receive instruction on when and how to receive their cheque books, credit and debit cards and POS services. The study recommends that investment in ICT should form an important component in the overall strategy of banking operation. It is imperative for bank management to intensify investment in ICT products to facilitate speed, convenience, and accurate services. These will make Nigerian banks to be efficient, profitable, and competitive and to cope with the changes and challenges that are the outcome of the ICT controlled the globalised economy.
5.2 	Conclusion
	Banking operations have been made better through the adoption of Information Technology. Although, advances in technology bring its own shortcomings, its impact positively cannot be overemphasized.
	Again, due to the ever evolving IT, security threats also constantly evolved, and as such, the need to adopt even better IT solutions. This work proposes a network design solution to accommodate for the lapses in the existing bank network. The banking institution is now greatly influenced by the strength of its Information Technology. Through networking, banking ceased to be only at the branch containing holder’s information. A bank with branches nationwide seems like just in a building with internet banking, etc.
	Though, the network design of any financial institution must satisfy- confidentiality, availability and redundancy which at present bank networks are in compliance with. This research has shown that advances in network design leads to reduced cost, improved security, less network delay and better maintenance. From results obtained, the existing network design offers more delay between endpoints than the proposed network assuming constant bandwidth.
There exists opportunities in further enhancing this research work since Information Technology continually evolves. The ever-evolving IT also leads to an ever-evolving security threat. This implies advances into network design to eliminate any fear of future threats, and as such, the “security” aspect of the design should be researched.
5.3	Recommendations
	On the basis of the finding of this study, the following recommendations were made:
i. Investment in ICT has been proven to enhance the performance of Nigerian commercial banks. The banks should therefore give emphasis to efficient utilization of the ICT enabled services such as credit and electronic cards to pay at retail outlets, points of sales (POS), phone banking, electronic payment debit, Automated Teller Machines (ATM), home banking, internet banking, mobile banking, personal digital assistant banking.
ii. The study recommends that every bank in Nigeria should not only invest heavily on ICT especially the POS, but should distribute same to business outlets where business owners and customers will have access to smooth and hassle free transactions. It is therefore necessary for the government to emphasize the need for more policies that will boost the efficiency in utilization of ICT equipment by reducing the cost of acquiring them so as to reduce cost and boost the growth of the economy.
iii. The banks should embark on aggressive campaign and re-orientation of clients to create awareness for the customers to patronize the facilities especially in the area of use of POS, mobile banking and so on. Acceptance of these facilities will consolidate the gains from investing in them. In achieving this, every bank should partner with the government to make internet.

5.4	Limitation to the Study
	The conduct of this research may be limited by the following factors:-
TIME: Which may not be enough for the enormous facts and ideas the research study may be require. Added to this is the content of the topic of study.
RESEARCH INFORMATION OR MATERIAL: May not easily be available from respondents.
FINANCE: May be another area where the research may encounter some setbacks. Most material needed for the research work may be quite expensive and not within the reach of the researcher.
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