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ABSTRACT
This study investigates the impact of Whatsapp usage as a communication tool and its effect on academic performance among students in tertiary institutions, with a focus on Kwara State Polytechnic, Ilorin. With the growing adoption of mobile technology and social media platforms, Whatsapp has become one of the most widely used communication tools among students. While it offers opportunities for academic collaboration, instant communication, and information sharing, concerns have been raised about its potential to distract students and affect academic performance negatively. The study adopted a descriptive survey research design, and data were collected through structured questionnaires administered to a sample of students from various departments in the institution. The data were analyzed using descriptive statistics and inferential tools such as correlation and regression analysis. Findings from the research revealed that a significant number of students use Whatsapp regularly, both for academic and non-academic purposes. While many students reported using the platform for academic group discussions, assignment sharing, and class updates, excessive and unregulated usage was also linked to distractions and reduced study time. The analysis indicated a moderate but statistically significant relationship between Whatsapp usage and academic performance, suggesting that the way the platform is used plays a critical role in influencing academic outcomes. The study concludes that Whatsapp can be both a beneficial and detrimental tool, depending on how students manage their time and usage. It recommends the promotion of digital discipline, integration of Whatsapp into formal learning processes, and awareness campaigns on responsible social media use among students.







CHAPTER ONE
1.0	Introduction
1.1	Background of the Study
	Education is a key factor for sustainable development (Chimombo 2005). The significance of education, especially in developing countries, is increasing because of progressing pressure to catch up with the developed world regarding, for example, global competitiveness (Hawkins 2002). Predictably, educational settings are different in developing countries than in developed countries, such as low quality of education and narrow possibilities in attending schools in rural areas because of far distances and high opportunity costs (Ibid 2011). 
	Recently, there has been considerable discussion regarding the frequent use of social media tools (e.g. Face book, Myspace, Twitter, Xanga, Friendsker) by high school and college students, and the possible effect of those tools on student’s academic performance (Comnolly, 2011: Hargitai and Hsieh, 2010). At the core of the project work is whether the growing use of social media by higher institution student actually improves or worsen a student’s academic performance. With the expected continued growth in the usage of these tools by students as early as secondary school level (Anderson and Rainie 2012), this issue has wide spread implication particularly for areas of education.
        Academic performance is not a concept that is new many social scientist and researchers alike have defined academic performance in various ways. Bruce Tuckman (1975) asserts that performance is used to label the observation manifestation of knowledge, skill concept and understanding and idea. So performance is the application of a learning product that at the end of the process mastery. It is the product acquisition of particular grades on examination; it shows or indicates the students’ ability, mastery of content, skill in applying learned knowledge to a particular situation. A student is generally judged on examination performance (Banquil et al., 2000).
        A student’s academic performance basically show how he or she has benefited form being explored to an academic programme, often this shows after an evaluation, done in terms of an examination either at the end of semester, session or even after the completion of the programme. Most institution use C.P.G.A, as a measure of academic performance and it vary from institution to institution.
        The used of social media by students, especially face book, the most common social media to communicate and explore different interesting information. Through this everyone can say that getting addicted with social media will greatly affect the student’s academic performance.
        The young people especially the student nowadays are prone with the use of different technologies. Sometimes they are getting tired in doing their homework and in studying their lessons and because of this, they rather surf on internet and open them to have some fun. Nonis and Hudson (2006) stated that student already “spend too little time studying” due to their busy lives. Here in the selected institution in Kwara State Student use to focus with their studies for their chosen course is not that easy. If a students get addicted to face book and spend too much time for it definitely he will find it hard to deal with his academic performance.
        The social media addiction among student is a very popular issue that still needs to be observed and solve by the student on their own. They must learn to considered their behaviour in performing any actions. Indeed, there is nothing wrong in using social media what’s matter most was the discipline within their own selves.
        Many students rely on the accessibility of information on social media specifically and that means a reduced on learning and retaining information. Students who attempt to multi-task, checking social media sites while studying may have their academic  performances affected either positively  or  negatively. According to their grades we can determine the academic performance of students. It says that if the students earns high grades it means that he/she studies a lot, while low grades indicates less studying.
        Academic performance focuses and concentrate on your having the right mind – set for raising your academic performance so you can learn more effectively. It is how students deal with their studies and how they cope with or accomplish different tasks give to them by their lecturers.
        At the core of this project work is whether the growing use of social media in the selected higher institution in Kwara State if it actually improves or worsens a student’s academic performance. With the expected continued growth in the usage of those tools (e.g. face-book, 2go, wht’s up) by students as raises a concern on the  effectiveness of their educational  career or performance.
        Just as the term social media has obtained a fairly board meaning, the term generally refers to internet – based communication that allow individuals and groups to interact. Social media specifically refer to those internet based services that: promote online social interaction between two or more person within a bounded system for the purpose of friendship, meeting other persons and/or exchanging information; contains a functionality that let users create public or semi – public personal profile pages that contain information of their own choosing; serves as a mechanism to communicate with other users; and contains mechanisms that allow users to search for other users according to some specific criteria (Zwarti Lindsay, Henderson 2011).
        Social media such as face book, my space, linked and twitter are good example of sites that meet the previously stated criteria. Social media use overall grown significantly since 2005 with some estimate of nearly 78% of student using social media. In terms of daily usage more recent estimate shows face-book as having over 750million. Use worldwide, YouTube having over 3billion views each day; Twitter having over 177million tweets per day, why good percentage of this population are student (Chen and Bryer, 2012).
        As related to this research exploratory study, the previous statistics indicate that social media tend to have the highest usage rate among traditionally – aged higher institution student (that is those under 30years).
WhatsApp was founded in 2009 by WhatsApp, Inc. The company name puns on the popular colloquial greeting What’s up? and app, short for application. The app, one of the first of its kind to provide messaging over WiFi, allows people to communicate on their smartphones across the world, making it a popular choice for people who live and travel abroad. It also works across major mobile device platforms, such as Android, iOS, and BlackBerry. As of 2018, notable WhatsApp features include voice calling, group chats, end-to-end encryption, and status updates similar to Snapchat and Instagram Stories. The app functions by using cellular data or WiFi and the user’s existing phone number.

1.2 Statement of the Problem
The importance of education is increasing because of increasing pressure to catch up with the developed world regarding, for example, global competitiveness (Hawkins 2022). Before the introduction of e-learning many people who wanted to obtain university degree had to compete for the few places that were offered by the public universities. Those offered places had to apply for study leave as they had to go through the traditional learning system. This kind of further education system was characterized by limited number of students that could be absorbed per an academic year and consequent removal from their places of work for the duration of their study.
From the reviewed literature, it can be deduced that there seems to be no research studies on the joint contributions of e-learners’ socio-demographic, hours spent online/offline and prior computer skills variables to their academic performance. Whereas, researchers and theorists (Coldeway, 1986; Calvert, 1986; Garrison, 1987; Kumar, 2001) have stressed the need for a comprehensive approach, taking into account all the experiences of e-learners as well as the unique aspects of e-learning environment. In addition, it has also been observed that little research has been devoted to exploring factors that predict the academic performance of e-learners (Cookson, 1989) while those that even exist concentrated largely on demographic correlates as a component in their studies (Kumar, 2001).
Several studies have been carried out on academic performance especially on conventional students, The need to sever this ground so as to extend the frontier of knowledge in order to help improve the unimpressive e-learners’ academic performance necessitates and serves as the motivating factor for undertaking the present piece of research so as to fill the existing important research gap.
This study sought to explain the impact of Whatsapp usage as a communication on Kwara State Polytechnic Ilorin, Students performance and to determine strategies for improving the availability of e-learning technologies for teaching and learning in other to improve academic performance of students
1.3	Aim and Objectives of the Study
The general objective of this study was to establish the impact of social Media on academic performance
1. To examine the impact of Whatsapp usage as a communication on Kwara State Polytechnic Ilorin students on academic performance
2. Determine the extent to which Whatsapp usage are utilized in tertiary education programme in Nigerian institutions of higher learning.
3. To establish the time spent by students on academic performance 
1.4 Research Questions
1. What is the impact of impact of Whatsapp usage as a communication on Kwara State Polytechnic Ilorin Student performance?
2. What are strategies for improving the availability of social media technologies for teaching and learning in other to improve academic performance of students in tertiary institutions?
3. To what extent does Kwara State Polytechnic Ilorin students spent (hours online/offline) in the e-learning process affect academic performance?
1.5 Justification of the Study
Web Based Training and its newer and more general synonymous term e-Learning are two of today’s buzz-words in the academic world. Decision-makers associate with its new ways of learning that are more cost efficient than traditional learning strategies and which allow students to better control the process of learning because they can decide when, where and how fast to learn. The emergence of e-leaning has tremendously transformed information – handling and management in academic environments (Ani and Ahiauzu, 2008). A number of e-learning initiatives have been put in place to assist in the development training and use of electronic resources in a number of academic institutions.
These initiatives notwithstanding, some inadequacies in the development provision and utilization of electronic resources have been identified in a number of academic institutions. A number of studies have been made with a view to proffering solutions to problems encountered in the development of electronic information resources. However, little or no efforts have been recorded in the identification of influence and impact of e-learning on academic performance of student in higher learning institutions.  As the use of e-learning is becoming more and more widespread in higher education it has become increasingly important to examine the impact that this teaching style has on student performance. This study will therefore help add information on the role of e-learning on academic performance.
1.6 Significance of the Study
This study provide an idea about the e-learning aspects and academic performance in order to provide key information to further research work in such areas. In the same way, the study provides knowledge and guidelines to that may be of help to policymakers. The research is therefore of importance for planners, and other social scientists. This study provides an input to the students, teachers and researchers in the areas of e-learning.
Research works are embarked upon with a view to extending the frontier of knowledge. The present study is therefore carried out with this same objective, especially in the field of e-learning. It has therefore, contributed to the extension of the frontier of knowledge in the following ways. 
1.7	Definition of Terms
Whatapp: the brand name for a social media service with which two people or a group of people can send messages, photos, and videos to each other, or can make phone calls:
Social media is digital technology that allows the sharing of ideas and information, including text and visuals, through virtual networks and communities.
E-learning: A learning system based on formalized teaching but with the help of electronic resources is known as E-learning. While teaching can be based in or out of the classrooms, the use of computers and the Internet forms the major component of E-learning.
Performance: A performance is an act of staging or presenting a play, concert, or other form of entertainment. It is also defined as the action or process of carrying out or accomplishing an action, task, or function.
Internet: The Internet (or internet) is the global system of interconnected computer networks that uses the Internet protocol suite (TCP/IP)to communicate between networks and devices.
Academic performance-Students efforts as measured by school grades.
Educational technology-is the study and ethical practice of facilitating learning and improving performance by creating, using and managing appropriate technological processes and resources
Information and Communication Technology (ICT): is the infrastructure and components that enable modern computing.


CHAPTER TWO
LITERATUREREVIEW
2.0	INTRODUCTION 
In this chapter related research works and literature are intended to be looked into, this literature review will cover the following area.
2.1	CONCEPTUAL FRAMEWORK
(a)	Social media and academic performance 
(b)	Student academic performance 
(c)	Social media and it uses
(d)	Negative effect of social media
(f)	Positive effect of social media
(f)	Appraisal of Literature Review
2.1.1	SOCIAL MEDIA AND ACADEMIC PERFORMANCE
	The issue of whether social media helps or hurts a student’s academic performance is often couched in larger issues identified with the overall use of social media (e.g., its psychological effects privacy and safety concerns, individual self – discipline and self – regulation concerns, human adability concerns), Henderson and Phillips, (2011), Anderson and Rainie, (2012). In general, benefits typically associated with the use of social media include: encouraging greater social interaction via electronic mediums, providing greater access to information and information sources, encouraging creativity among and between individuals and groups creating a sense of belonging among users of common media tools, providing more choice to promote engagement among different individual and groups, reducing barriers to group interaction and communication such as distance and social/economic status; and increasing the technological competency levels of frequent users of social media;
	Potential risks or drawbacks identified with the use of social media include risk of psychological disorder and health problems such as anxiety, depression, poor eating habits, and lack of physical exercise, increasingly short attention spans and subverted higher – order reasoning skill such as concentration, persistence and analytical reasoning among frequent users of social media a tendency to overestimate one’s ability to multi-take and manage project, and technology being seen as a substitute for the analytical reasoning process. Collectively, these benefit and risks all play a role in a student’s educational process to various degrees and at various times.
	Just as there are conflicting benefits and risk associated with the use of social media, there are also contradictory findings regarding its impact of students’ academic performance. Some researchers studying the impact of social media use on college students’ academic performance from negative effect, that is higher usage typically leading to lower academic performance as measure by grades (Weiss 2011; Ravis Limayam 2011). Other researcher studying this issue found either no-little relationship between the use of social media and student academic performance (Pasek and Hargittai, 2009) or actually an increase in student performance. 
	While it is not uncommon to find studies with contradictory findings, what is particularly relevant among the studies reviewed is the common finding of other mediating factors that must be considered before any definitive conclusions can be reached regarding the impact on academic performance. Example of this mediating factors include the frequency and intensity of social media usage. The personality type of the social media user (e.g. extroverted, introverted) the socio-economic and cultural background of the user. The ability of the user to “self – regulate” their, behaviour in terms of time spend on and off-line, the differences among the social media site in terms of their content, purpose and structure and the academic ability of the social media user. In summarizing the research literature.
2.1.2	STUDENT ACADEMIC PERFORMANCE
	Academic performance is simply described as the students ability judged from their achievement score in examination. Many psychologist and educationist have identified some variable responses for low academic performance among student. Some of the variable identified while others are present in both school and home environment John(1992, p.14) wise man(1996) and Eggleston (1997) declared that the neighborhood, peer group culture is next to the family condition in order of child. Therefore, (John 1992) quoting Nibset (1961) stated that children from smaller families tend to perform better in intelligent test at school that children from larger families because they receive more attention and have more access to stimulating home environment than the latter (John, 1992) further stated that children from  whose parent are upper in social – class tend to perform better than children in lower social class. So (Adebayo 1999; Salawu 1987) revealed that various factors are contributory to the academic achievement of student in their studies, some of the factor indentified include; nutrition, anxiety, home background; sex difference; environmental condition and ability to recall fact learnt.
    Okoye (1987) also said that among the factor influencing student academic achievement include social socio-economic background, school – environment among others.
2.1.3	SOCIAL MEDIA AND ITS USERS	
	Social media play very important role and has influence in virtually every aspect of our lives, it is considered as the best source to know about the happenings of the world.
	Social media have emerged as a term frequently used (and variously defined) to describe different types of communication platforms and electronic ways of interacting. This research will utilize the definition of social media developed by Bryer and Savatarro as being “technologies that facilitate social interaction, make possible collaboration and enable deliberation across stakeholders” (Bryer, & Zavattaro, 2011). Utilizing this definition, social media includes such tools as electronic blogs, audio/video tools (e.g. Youtube), internet chat rooms, cellular and computer treating including other social networking sites what all of the previous tools can and do facilitate interaction between and among users to various degree. This research is primarily concerned with the use of social media through social networking site.
	Just as the term social media has obtained a fairly broad meaning. It generally refer to internet – based locations that allow individual and group to interact. Social media specifically refer to those internet – based services that promote online social interaction between two or more persons within a bounded system for the purpose of friendship; meeting other persons, and/or exchanging information; contains a functionality that lets users create public or semi- public personal profile pages that contain information of their own choosing; serves as a mechanism to communicate with other users according to some specific criteria (Zwart, Lindsay, Henderson, 2011). Sites such as facebook, my space, LinkedIn and Twitter are good example of mass social media that meet the previously stated criteria. The use of social media has grown significantly since 2004 which they are main student of higher institution. In terms of membership on daily usage, more recent estimate show facebook as having over 750million users worldwide: Linkedin over 100 million members. Twitter having over 177 million tweet per day and Youtube having over 3 billion views each day, in addition it has been found that women more than men tend to utilize social media site to communicate and exchange information.
	In conclusion various types of social media have greater affect our lives because media has the power to influence our thoughts, this influence is sometimes positive and sometime negative.
2.1.4	NEGATIVE EFFECT
	Media is the most influential one for the people on the use of violence. Studies have suggested that the exposure to violence on internet, movies and video games make the student more aggressive, fearful, less trusting and more accepting of violence. This those not mean they will start bringing weapons to the school but they will be more aggressive and less trusting towards their friends, lecturers and siblings.
	In addition study has also suggested that the use of social media have grown significantly since 2000 with some estimate of nearly 89% of student using the internet regularly, in terms of membership and daily usage more recent estimate show facebook as having 750million users worldwide, LinkedIn over 100million members; twitter having over 177million tweet per day (Chen & Bryer, 2012). The use of social media have been repeatedly found to be the highest among those between the ages of 18 – 29 (Rainie, 2011) while they are mainly student. 
	Researchers show a link between social media and academic performance among the freshmen in a study, which is the first of its kind the study looked at student engaged in any form of social media including facebook, twitter, Linkedin, esikimi, 2g0, what’s app.  The study shows an average freshmen women spends 12 hours everyday engaged in any form of media use. Most researches on media use and academics performance focused more on adolescents rather than new college students, are have only examined a few of media. So we were curious about the impact of a wider range of social media activities that have only become popular in recent year, said lead author Jeniffer L. Walsh. We also wanted to know how media use related to later school performance, since there are not many longitudinal studies looking at media use and academics”.
2.1.5	POSTIVE EFFECT
	Every coin has two sides similarly media affect positively on student of higher institution just has it have negative impact know them – Earth has become a global village due to the media, we can no about any information from any part of the world within a media, social media have been proven as the fastest means of passing out break information to the member of a group in which they keep.
	Social media serve as important to students as their books Henry Daniel (2009), due to the fact that they use them as a means of relevance after their school activities and a way to make and catch fun with friends and on other issue affecting them.
Social interactive education and e-learning are used as modes of education. Social interactive education is known as traditional method of learning where student and teacher have face to face interaction whereas e-learning or open learning is contrary to traditional education as it has some distance between learner and teacher. Students who belong to remote areas or have jobs can get education at their door step through e-learning education and enhance their qualification at any time and at any stage of age (Ansari, 2014).
In new generation lacks creativity because Access of profuse technology. The interaction between technology and learning is inseparable in the 21st century. It is critical to understand the impact of technology in education which leads to interest in school attendance and subsequentlyto learning and creativity. Children can help one another in use of technology as well as taught learning universities (Shafieiosgouei, Nourdad, Hassan to fighi & Shafieioskouei, 2018).
Technology rapidly evolve and its innovations have had a positive impact on our dailylives. It also brings revolution in the field of education and research. E-learning can refer to the situation where the interaction between the students and the teacher is done through online system. Students are received training and taught through online system and teacher may also in the same building with them(Ajadi, Salawu,& Adeoye, 2008). 
Human society take a huge leap due to revolution in the field of information technology and the development of web. The focus of society is shifted from industry to information.Informationtechnologysuddenlybecameanimportantelementofeveryaspectofoursociety and Education is no exception from it. It changes every field of education, even it changes the modes of education and introduce a new mode of education, called e-learning.
Creativity and innovation skill brings changes in teaching and learning due to technology. Fromdifferentvirtualchannelsstudentscanseetherealworldthroughtheirownonlineexperience as videos can be effective means to observe real life problems and come up with solutions. Through multimedia tool to increase student performance and motivation to learn by encouraging discussion, collaboration, problem solving, innovation, promoting cognitive processes and constructing knowledge (Mueller 2006).
Why Online is important
E-learning methods and technology are important both for educating students and for the professional development of employees in the workforce.
In the mid-2000s, the American Society for Training and Development (ASTD) estimated that 75% of the U.S. workforce would need retraining within the coming five years in order to keep pace with industry needs and increasing global competition. Hewlett-Packard estimated that the half-life of a bachelor's degree in engineering could be as short as 18 months.
Today, the need for employees to keep pace with an increasingly rapid evolution of technology has only grown. For example, expert coders, hardware developers and online security professionals alike anticipate the advent of quantum computing to create a massive shift in the way modern businesses operate. This strongly necessitates new workforce training and education as well as new methods of delivering it that allow increased adaptability in the rapidly changing environment.
Higher education institutions are also implementing e-learning methods more frequently with the increased use of internet-capable electronic devices inside and outside the classroom, as well as the implementation of online classes. A 2017 report estimated that 91 percent of student enrollments and 87 percent of institutions rely on learning management systems (LMS), the specific software applications or web-based technology used for e-learning.E-learning platforms today offer this increased adaptability for learners and teachers alike.It is estimated that by 2025, the online course and e-learning market will be worth around $325 billion.
How e-learning works
Instruction can be delivered by a combination of static methods, such as learning portals, hyperlinked pages, screen cam tutorials, streaming audio/video and live Web broadcasts; and interactive methods, such as threaded discussions, chats and desktop video conferencing.
In its formative years, e-learning tools primarily enabled the delivery of learning material directly from teacher to learner. Now, the e-learning experience has evolved to enable more multi-directional communication using increasingly interactive tools. Students, employees and independent learners alike have greater freedom in choosing how they receive and respond to e-learning content, and any number of peers can be involved.
There are three main criteria an enterprise should follow to help ensure an effective e-learning program, regardless of the specific platform they end up using:
· The experience should be mobile-friendly. The use of mobile phones is growing in the enterprise. Phones can be used to send out training prompts, reminders or congratulations on training achievements.
· The experience should implement social features. By using social media, or a platform that emulates social media's basic features, learners are given a platform to respond to training efforts or general company updates, as well as communicate with their peers and employers.
· The experience should utilize a variety of different mediums to suit diverse learning styles, including quizzes, infographics, podcasts, demonstrations and narrative-based training.
Types of e-learning
There are two primary models of Web-based instruction: synchronous -- instructor-facilitated -- and asynchronous -- self-directed and self-paced. Basically, synchronous e-learning requires all the participants to be present, albeit virtually, at the same time, whereas asynchronous e-learning does not.
Examples of synchronous e-learning methods include the use of scheduled and timed online tests, virtual classrooms, web conferencing technology or interactive shared whiteboards that learners can use to collaborate. Examples of asynchronous e-learning methods include the use of a message boards, discussion groups and self-paced online courses.
Advantages and disadvantages
Enthusiasts feel that web-based instruction is the perfect solution to meet the needs of life-long learners because it is available on demand, does not require travel and is cost-efficient. Learners can continue to access material throughout their life as the subject they are learning about evolves. Web-based training and e-learning enable greater flexibility in how the learner consumes information and greater adaptability to new available information.
Critics point out that web-based training is a good alternative for independent, self-motivated students, but technical issues and the need for human contact limit its usefulness for students with other learning styles. For example, a learner utilizing an asynchronous e-learning method might find themselves unable to successfully complete an e-learning course without the added structure of a deadline or the instant response to questions that a synchronous e-learning or traditional learning method provides. Another disadvantage of using e-learning methods, especially on free and easily accessible resources, is that sometimes the quality and credibility of the content or the teacher is not transparent.
Social media also provides widely useful avenues for e-learning. Social media has become a popular learning tool in part because services like Facebook, Twitter, YouTube and LinkedIn are second nature to many users.
These platforms are suitable for bringing communities of learners together and allowing them to share e-learning content. Facebook and LinkedIn users can create groups to share information and ideas, and members of the groups can communicate freely about the shared material. Groups created on LinkedIn might be perceived to have an added level of credibility because users display their career credentials on their profiles. Twitter can be used to connect learning communities over a specific topic or event by utilizing a hashtag. YouTube users can also post and access educational content for free on YouTube, as well as comment on and rate the videos.
LinkedIn also has a paid platform for e-learning embedded within it called LinkedIn Learning which features over 1,000 business courses. The topics of these courses vary from web development to digital marketing. Business professionals can pay a monthly fee to use these courses to keep their skills up to date.

2.1.6	EDUCATION & E-LEARNING
Dramatic changes in the way people across the world live, play and entertain, have changed the way people learn too. Education sector has witnessed a sea change, given the changing demographics, changing industry expectations and a brave new world of young sters who seek the power of knowledge in transforming their lives, with disdain for distances. Classroom learning is effective, but not the only option anymore. With Internet playing the great equalizer of our times, options like distance learning and self-based learning programs are much more effective, than they were before. Today, universities and knowledge leaders are able to deliver training to students in countless innovative ways. It is all about innovative use of technology, in ways that suit their situations best.
2.1.7	FEATURESOFE-LEARNING
1. Learning is self-paced and gives students a chance to speed up or slow down as necessary
2. Learning is self-directed, allowing students to choose content and tools appropriate to their differing interests, needs, and skill levels
3. Accommodates multiple learning styles using a variety of delivery methods geared to different learners; more effective for certain learners
4. Designed around the learner
5. Geographical barriers are eliminated, opening up broader education options
6. 24/7accessibility makes scheduling easy and allows a greater number of people to attend classes On-demand access means learning can happen precisely when needed
7. Travel time and associated costs (parking, fuel, vehicle maintenance) are reduced or eliminated
8. Overall student costs are frequently less (tuition, residence, food, childcare)
9. Potentially lower costs for companies needing training, and for the providers
10. Fosters greater student interaction and collaboration
11. Fosters greater student/instruct or contact
12. Enhances computer and Internet skills
13. Draws upon hundreds of years of established pedagogical principles
14. Has the attention of every major university in the world, most with their own online degrees, certificates, and individual courses
2.1.8	BENEFITSOFE-LEARNING
There are many significant advantages for the student whole arns online. Here are just a few to consider:
Convenience and Portability
· Courses are accessible on your schedule
· Online learning does not require physical attendance
· Learning is self-paced(not too slow, not too fast)
· You're unbound by time-courses are available 24/7
· You're unbound by place-study at home, work, or on the road
· Read materials online or download them for reading later
Cost and Selection
· Choose from a wide range of courses to meet your needs
· Degree, Vocational, and Certificate programs
· Continuing Education
· Individual courses
· Wide range of prices to fit your budget
Go back to school to get a degree, learn a new skill, learn a new craft, or just have fun!
· From art to zoology you can do it all online in a price range to fit your budget.
Flexibility
· Online learning accommodates your preferences and needs-it's student-centered
· Choose instructor-led or self-study courses
· Skip over material you already know and focus on topics you'd like to learn
· Use the tools best suited to your learning styles
Higher Retention
· Online learning will draw you to topics you like and enjoy. Studies show that because of this and the variety of delivery methods used to reach different types of learners, retention is frequently better than in a traditional classroom.
Greater Collaboration
· Technology tools make collaboration among students much easier. Since many projects involve collaborative learning, the online environment is far easier (and often more comfortable) to work in since learners don't have to be face-to-face.
The Relationship Between Constructivist Learning and Virtual Classroom
The constructivist learning and virtual classroom are relatively related in various forms as out lined below: (Chen, 2000).
1. Constructivist learning is always interesting, attractive, problem representing withcontextualissuesthatsurroundtheproblem.Butvirtualclassroomcanpresentproblem to students in a three dimensional environments that can portray the real world situation.
2. Constructive learning can give interpretations of   a problem to encourage various ways of thinking. While virtual classroom can present multiple view points, independent controlled viewpoints for each learner and can do away with negative elements that would divert the attention of the learner in the learning process.
3. In constructive learning approach, the learner utilizes his sensory potentials to construct meaning out of a given concept. But the virtual learning creates problem space for free exploration. Here feedback and interaction can be observed through visual, auditory and other cues by participating learners.
4. In constructivist learning understanding is enhanced by experience. On the other hand in the virtual classroom, virtual experience is provided without words or pictures. This creates indelible meaning in the students mind without further explanation.
5. Constructivist learning requires the learner to construct his own knowledge. But in the virtual learning, there is no pattern. Any type of interaction is permitted.
6. Constructivist learning provides rich sources of information. Also virtual classroom contains required information and can be supported with other technological gadgets form or relevant information through the web.
7. In constructivist learning, conversation and collaboration tools are used to access and share information and knowledge to help learners construct socially shared knowledge. But in virtual classroom, a shared space for a group of learners could be provided tocollaborativelyconstructknowledgethroughsynchronousand/orasynchronouscommunication. It could also take control of virtual bodies to actualize the reality of collaborative process.
Linking the virtual classrooms to the theory of constructivism, the participants make use ofaffordablecomputerstogenerateexperiencesfromthevirtualenvironmentwhicharedisplayed in a computer monitor. Usually, there are interactions with other students as the world collaboratively work in teams. The fact was noted in Chen (No date) who reported that human interaction with the generated virtual world could be done via input technological devices.
Again, when participants are connected to virtual reality system to the networks, it will allowstudentswhoareatdifferentlocationsgeographicallytointeractandalsotheywillbeexperiencing the same virtual learning worlds. The students do work in groups and ideas aresharedandtheoutcomesoftheiractivitiesareclearlyobservedbyeveryparticipants.Subsequently,these activities which are seen normally influence others behavior in the virtual classroom environment. Therefore, Bandura’s social learning theory is in support of virtual classroom learning environment. The networked virtual world available do allow mimictoreal-world form of collaborative activities definitely enhance learning experiences.
2.2	THEORETICALFRAMEWORK.
This study of mass communication has led to the explanation and prediction of some theories of mass communication which related to our topic “Impact of Social Media on Kwara State Polytechnic Student Academic Performance” ARE AS FOLLOWS
· Diffusion of innovation theory
· Uses of gratification theory 
· DIFUSSION OF INNOVATION THEORY: this is  a theory that seeks to explain how, why, and what rate new ideas and technology spread. The theory was popularized by Everett Rogers in his book diffusion of innovation, first published in 1962 Rogers argues that diffusion is the process by which an innovation is communicated over time among the participants in a social system. The origins of the diffusion of innovations theory are varied and span multiple disciplines. It is proposed that five main elements influence the spread of a new idea.
· The innovation itself
· Adopters 
· Communication channels
· Time
· A social system
INNOVATION: innovation is a broad category relative to the current knowledge of the analyzed unit. Any idea, practiced or object that is perceived as new by an individual or other unit or adoption could be considered an innovation available for study.
ADOPTERS: Adopter are the minimal unit of analysis, in most studies adopters are individual, but can also be organizations (businesses, schools, hospitals etc), clusters within social networks or countries.
COMMUNICATION CHANNELS: diffusion by definition takes place among people or organization, communication channels allow the transfer of information from one unit to the other. Communication patterns or capabilities must be established between parties as a minimum for diffusion to occur.
TIME: the passage  of time is necessary for innovations to be adopted, they are rarely adopted instantaneously  in fact. Adoption occur over more time than ten years, and most farmers only dedicated of fraction on their fields to the new corn in the first year after adoption.
SOCIAL SYSTEM: the social system is the combination of external influences (Mass media, surfactants, organizational or governmental mandates) and internal influences (strong and weak social relationships, distance from opinion leaders). There are many roles in a social system, and their combination represents the total influences on a potential adopters.
2.2.1	USES AND GRATIFICATION THEORY
	The uses and gratification theory discusses the effect of the media on people. It explains how people use the media for their own need and get satisfied when their needs are fulfilled. In other words, it can be said that the theory argues what people do with media rather that what media does to the people. There are several needs and gratification for people and they are categorized into five needs 
· Cognitive needs 
· Affective needs
· Personal integrated needs 
· Social integrative needs 
· Tension free needs
· Cognitive needs: people use media for acquiring knowledge, facts, information etc among the audience, some have the thirst to acquire intellectual and academic knowledge. This is not a very common phenomenon, different people have different needs. For instance, a quiz programs on television give factual  knowledge , to know about current affairs people need to watch the news regularly. Search engines on the internet are also very popular since people can browse for any topic easily under the run with no time restriction.
· Affective needs: it include all kind of emotions, pleasure and moods of the people, people use the media to satisfy their emotional needs. The best example would be when people get emotional or sometimes even then cry for a sad scene while watching the movie.
· Personal integrative needs: this is the self-esteem need people use media to reassure their status, gain credibility and stability for instance, people watch advertisement in the media like jewelry adverts, furniture ads, apparel ads etc and they buy these product so that they can change their lifestyle.
· Social integrative needs: it encompasses the need to socialize with family, friends and relations in society, for interaction nowadays, people do not seem to gather socially during weekends instead they have turned to social networking sites on the internet such as facebook, twitter and tumber etc to satisfy their needs.
· Tension free needs: people sometimes use the media to escape from the real world and to receive from tension and stress..for example, people tend to relax while watching television, listening to the radio, surfying the internet etc. in fact, media has the power to grab audience mind since it makes them feel connected with the situation and characteristics emotionally change their attitude and behavior to drug use and abuse.

2.3	EMPIRICAL FRAMWORK
Despite the enormous growth of e-learning in education and its perceived benefits, the efficiency of such tools will not be fully utilized if the users inclined to not accept and use the system. Therefore, the successful implementation of e-learning tools depends on whether or not the students are willing to adopt and accept the technology. Thus, it has become imperative for practitioners and policy makers to understand the factors affecting the user acceptance of web-based learning systems in order to enhance the students’ learning experience (Tarhini et al., 2014a). However, recent studies have shown that e-learning implementation is not simply a technological solution, but also a process of many different factors such as social factors (Schepersand Wetzels, 2007; Tarhini et al., 2014b; 2015), and individual factors (Liaw and Huang, 2011), organizational such as facilitating conditions (Sun and Zhang, 2006) in addition to behavioural and cultural factors (Masoumi,2010).Such major factors play an important role in how an information technology is developed and used (KimandMoore,2005).
Fischer et al. (2015) studied how proceedings of scientific conferences can be used for trend studies in the field of e-learning. They examined the abstracts of 427 scientific articles of leading German-speaking e-learning conferences Gesellschaftfür Media eninder Wissen schaft and E-Learning-Fachtagun gender Gesells chaftfür Informatik e. V. (GMW and DeLFI) – published from 2007 to 2013. The study was conducted at German-speaking conferences and, thus, reflects the situation in Germany, Switzerland and Austria. Fischer etal. (2015) made an important contribution to the diffusion of digital media in higher education. The researchers found that the detailed analysis of the frequency distribution over the seven years reflects the intensity of scientific discussion towards e-learning trends, and conclusions about the didactical or technical potentials of innovations can be introduced. Specifically, they found the development potential of learning management, mobile learning, virtual worlds, e-portfolio, social media and Massive Open Online Courses are crucial for e-learning in German higher education.
Moravec et al. (2015) showed how e-learning tools impact students’ achievement. The study was attended by nearly 2000 students. According to Moravec et al. (2015), the study compares the results of questions from the area of law where the tool was provided in a pilot version with the results of questions, where the e-learning tool was not provided. The researchers found that thee-learning tools have affected the students’ results. Nevertheless, the belief of the e-learning tool may possibly have a negative effect on students who will depend on given materials was disproved.
By using the Cohen’s model and based on data collected from 15 documents from relevant research studies conducted on the effect of ICT based e-learning on academic achievement during2010-2012, Mothibi (2015)examined the relationship between e-learning and students’ academic achievement in higher education. There searcher found that ICT had a statistically significant positive influence one-learning based students’ academic achievements. The results also indicated that ICT had a significant positive influence on students’ educational overall academic achievements.
Scholtzand Kapeso (2014) and Almajali et al (2016), Shannak (2013) explored the factors of mobile learning(m-learning) approaches which can be used for enterprise resource planning (ERP) system. The technology acceptance model(TAM) was applied to assess the acceptance, usefulness and perceived ease of use of them-learning. The researchers found that the m-learning system was correlated positively for perceived ease of use and perceived usefulness as such findings confirmed other studies which stressed the importance of the quality of course content in e-learning and E-learning projects.
Pieri and Diamantini (2014) conducted their research based on the experience of e-learning web 2.0 at the University of Milano-Bicocca in the academic year of 2011-2012. The objective of the research was to make the implicit and tacit knowledge that the users have, explicit, and therefore more accessible. Since the ICTs have become an essential part of the learning experience for people all ages, so it’s become a concept that needs to be explored, the researchers started elaborating the transition. 
Based on the studies today, social media have influenced student to rely on the accessibility of information that is available on the internet. The students are reduced on focusing on their learning as well as on retaining the information.
	In the Philippines the quality of education is getting low because of the short period of education, so that is why the k to 12 became was born. The k to 12 programmes covers Kindergarten and 12years of basic education (six year of primary education for years of junior high school, and two years of senior high school) to provide sufficient time for mastery of concepts and skills, development, employment and entrepreneurship. Programme implementation in public schools is being done in phases starting SY 2012 – 2015. Grade I entrant in SY 2012 – 2013 are first batch to fully undergo the programme, and current 1st year junior high school students (or Grade T) are the first to undergo the enhanced secondary education programme.
	In addition, some of the students opens social networking sites while they search the internet and even after they study. These students cannot concentrate on their study thus they fail on their class recitation, fuzzes and exam.
	Social networking sites such as facebook are popular today to high school student especially Grade T Students. Almost all Grade T student sense of themselves in the community. Social media using student were twice as likely as other student to keel well – liked by their peers to participate in extracurricular activities. Negative effect abound it Grade T student use social networking site even before or after they study they cannot focus enough to their studies.






CHAPTER THREE
RESEARCH METHODOLOGY
3.0 Introduction
	This chapter presents the methodology in carry out the study. Research methodology is define as operational framework within which the facts are placed so that their meaning may be seen more clearly. The task that follows the definition of the research problem is the preparation of the design. The methodology of this research was include the research design, population of the study, sample size and sampling technique, research instruments, validity and reliability of instrument, data collection method and method of data analysis. 
3.1 Reseacrh Design 
Osuala (1987) argues that the research is simply the process of arriving at dependable solution to a problem and systematic collection, analysis and interpretation of data while Oboze(1996) posits that research is a process of finding out the solution to problem. The research method used in this research was the survey method, this because the survey  research is the best method to study a population too large to observe directly for either descriptive, exploratory, explanatory studies. Carefully sampling of respondents and structure questionnaires provide data in the same form from all respondents. Survey is  vital   means of eliciting response from respondents.
	According to Ohaja (2003:10) survey make generalization concerning his population of interest, the method is provided to be the most convenient and effective method of the discipline.
3.2 Population of the Study
	Population refers to animate and inanimate things which the study is force, it could be class town, local government areas, states, nation or person. The researcher is interested in getting information from the study (Nnajehigo 2001:67). According to polit&Hugler (1999:37) population is an aggregate or totality of all objects, subjects or members that conforms a set of specification, the population of this study was entire students of Mass communication, kwara state polytechnic Ilorin.
	The study areas cover students both regular and the part-time, the research focus mainly on accredited institute of the institution particularly the institute of applied science (IAS), institute of information and communication technology (IICT) respectively.


3.3 Sample Size and Sampling Technique
	Sample size is the act of choosing the number of observation or replicates to include in a statistical sample .sample size used in a study is usually determined based on the cost, time or convenience of collecting the data and the need for it to offer sufficient statistical power. Sample size is the selection of some members or element from the population for actual investigation or study. The selection is necessitated by the impracticability of studying the entire population in most cases. Bamidele (2002)as cited in oloyede&Adejare(2012), defines sampling as the selection of a part to represent a whole.
	This means the exact number of respondents which the researcher studies out the entire population for the fact that is practically impossible to reach out the whole students of kwara state polytechnic Ilorin for this study and for time and more money constraints among others, 100 student of the institution were selected  as respondents (sample)for this study.
	Sampling technique is the technique or method to use by the researcher to his/her prospective respondents. Sample random probability sampling technique and purposive sampling technique was used in selecting the 100 respondents as every member of the population has equal enhance of being selecte for the study. The selection of respondents was by probability only and no area was deliberately omit.
3.4 RESEARCH INSTRUMENT
	Research instrument is a tool is used to collect,  measure and analyze data related to your research interests. Research instruments are systematic tools which are designed in order  to help the researcher collect his/her topic on interest for instance, questionnaire, interview, focus group or any device used by the researcher to collect the information in measuring a given phenomenon and the main instrument used for this study is questionnaire.
	Questionnaire is an instrument used to collect data or obtained information from respondents about their perception, opinion on research topic usually survey study and other research instrument are interview, observation, focus discussion groups. The main reason to choose questionnaire is to obtain supplementary information relate to the listener and the second section base on the information and opinion of the population about the subject of matter which is “IMPACT OF WHATSAPP USAGE AS A COMMUNICATION AND ITS EFFECT ACADEMIC PERFORMANCE AMONG STUDENT OF KWARA STATE POLYTECHNIC, ILORIN”

3.5 Validity and Reliability of Instrument
	Mugenda and Mugenda (2003) asserted that the accuracy of data to be collected largely depend on the data collection instrument in terms of validity and reliability. Validity as noted by Robinson (2002) is the degree to which result obtained from the analysis of the data actually represent the phenomenon under the study. Validity is ensured by having objectives questions including in the questionnaire and this is achieve by pre-testing the instrument to be used and change any ambiguous, awkward or offensive questions and techniques as emphasized by (cooper and Schunder) reliability on the other hand refers to a measure of the degree to which research instruments yield consistent results (Mugenda and Mugenda 2003)
3.6 Data Collection Method
	Data collection method are techniques and procedure used to gather information for a research purpose. The data was collected through the administration of questionnaire from the respondents of kwara state polytechnic students Ilorin, the instrument are use to elicit demographic data and data for specific questions for this study. To ensure accurate data collection, the questionnaire was distributed directly by the researcher to the respondents of kwara state polytechnic Ilorin.
3.7 Method of Data Analysis
	Data was analyze using descriptive and inferential statistical and same percentage and this enabled the researcher to make possible prediction about the study. The descriptive statistical tools help researcher to describe the data and determine the extent to be used and the findings were presented using tables and percentage. Data analysis used percentage, tabulation, means and other central tendencies. Table is use to summarize response for further analyzed and facilitate comparison.
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CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.0	INTRODUCTION
In this chapter, the researcher presented the data obtained. The presentation involved the tabular form of analysis to show the number of questionnaires distributed and returned. The questionnaires were presented in two sections, the demographic and basic question relevant for the study. A total of 100 questionnaires were administered for the study out of which 100 were duly answered and return back, this represent 100% of total returned data.
4.1 	DATA PRESENTATION
SECTION A
The section entails the respondent profile
TABLE 1:
	Age range 
	Respondents 
	Percentage 

	15- 20 
	40
	40%

	21-25
	22
	22%

	26-30 
	23
	23%

	31 and above
	15
	15%

	Total
	100
	100%


Source: Research field work, 2025	
From the above table 1, shows that 40 respondents representing 40% are within the age range of 15 – 20, 22 respondents representing 22% were within the age range of 21 – 25 and 23 respondent representing 23% within 26 – 30 and 15 representing 15% were between the age range of 31 and above. 15 – 25 is the highest number of age range and it shows that this age range is the most.
TABLE 2: 
	Gender  
	Respondents 
	Percentage 

	Male
	37
	37%

	Female 
	63
	63%

	Total
	100
	100%


Source: Research field work, 2025
From the above table 2, 37 respondents representing 37% were male while 63 representing 63% respondent are female. This shows that the highest respondent is female which has the highest percentage. This helps to know the difference between the attitudinal of one gender and the other. 
TABLE 3: 
Marital Status of Respondents 
	Options
	Respondents
	Percentage 

	Single
	36
	36%

	Married
	33
	33%

	Others
	31
	31%

	Total
	100
	100%


Source: research field work, 2025
		From the above table 36, respondent representing 36% are single, 33 respondents representing 33% are married. The respondent who are single are the highest. The above information shows that most of the respondents are single since it has the highest percentage.

TABLE 4:
Department of Respondents 
	Option
	Respondents
	Percentage

	Mass Com 
	25
	25%

	Com. Science
	70
	70%

	OTM
	5
	5%

	Total
	100
	100%


Source: research field work, 2025
From the above table 3, 25 respondent representing 25% had Mass Com, 70 respondent representing 70% had Com. Science while, 5 representing 5% had OTM. This shows that the highest number of respondents is Mass Com. 
TABLE: 5: 
 Level of the Respondents 
	Options
	Respondents 
	Percentage 

	ND 1
	30
	30%

	ND 2 
	30
	30%

	HND1 
	20
	20%

	HND 2
	20
	20%

	Total
	100
	100%


Source: research field work, 2025
	From the above table 30 respondent representing 30% are ND1 students, 30 respondents representing. 30% are ND 2 students and 20 respondent representing 20% are of other HND1 students while 20 respondent representing 20% are of HND 2 students. This shows that the highest range are ND1 and ND 2 students. 
SECTION B
TABLE 1: 
Whatsapp helps in  sharing lecture materials among classmate 
	Options
	Respondents
	Percentage 

	Yes
	90
	90%

	No
	10
	10%

	Total
	100 
	100%


Source: research field work, 2025
	From the above table, it shows that 90 respondents representing 90% agree WhappApp help in  sharing lecture materials among classmate while 10 did not agree. This shows that WhappApp help in sharing lecture material among classmate. 
TABLE 2: 
Does WhappApp help you in your class assignment?
	Options
	Respondents
	Percentage 

	Yes
	80
	80%

	No
	20
	200%

	Total
	100 
	100%


Source: research field work, 2025
	From the above table, it shows that 80 respondents representing 80% agree that WhappApp help you in  your class assignment while 20 did not agree. This shows that WhappApp help student in their class assignment. 
TABLE 3: The usage of AI on Whatsapp  for research has helped improve my grades

	Options
	Respondents
	Percentage 

	Yes
	65
	80%

	No
	35
	200%

	Total
	100 
	100%


Source: research field work, 2025
	From the above table, it shows that 65 respondents representing 65% agree visiting different website to download Studies material help student performance while 35 did not agree. This shows that The usage of AI on Whatsapp  for research has helped improve my grades
TABLE 4: With the help of Whatsapp group information concerning lecturer schedule is easily shared.
	Options
	Respondents
	Percentage 

	Yes
	75
	75%

	No
	25
	25%

	Total
	100 
	100%


Source: research field work, 2025
	From the above table, it shows that 75 respondents representing 75% agree Recording on going class for later use help you in your studies.  While 25 did not agree. This shows With the help of Whatsapp group information concerning lecturer schedule is easily shared.
. 
TABLE 5:
With the help of WhappApp group information concerning lecturer schedule is easily shared.
	Options
	Respondents
	Percentage

	Strongly Agree
	45
	45%

	Agree
	30
	30%

	Neutral
	20 
	20%

	Disagree
	5
	5%

	Strongly Disagree
	0
	0

	Total
	100
	100%


Source: research field work, 2025
From the above table 45 respondent representing 45% says strongly agree while 30 respondents representing 30% says agree, 20 respondent representing 20 is neutral , while 3 respondent representing 5 % says its disagree. This means that with the help of WhappApp group information concerning lecturer schedule is easily shared.
TABLE 6:
WhappApp help you receive online lecture
	Options
	Respondents
	Percentage 

	Strongly Agree
	50
	50%

	Agree
	12
	12%

	Neutral
	20
	20%

	Disagree
	10
	10%

	Strongly Disagree 
	8
	8%

	Total
	100
	100%


Source: research field work, 2025
	From the above table 50 respondents representing 50% strongly agree that WhappApp help you receive online lecture while 12 respondents representing 12% are agreed, 20 respondent representing 20% is neutral and 10 respondent representing 10% is disagrees. While 8 respondent representing 8% are strongly disagree. So this shows that that WhappApp help you receive online lecture.
TABLE 7:
Watching educative video using your WhappApp help your performance as a student
	Options
	Respondents
	Percentage 

	Strongly Agree
	50
	50%

	Agree
	25
	25%

	Neutral
	7
	7%

	Disagree
	10
	10%

	Strongly Disagree 
	8
	8%

	Total
	100
	100%


Source: research field work, 2025
	From the above table 50 respondents representing 50% strongly agree that agree that Watching educative video using your WhappApp help your performance as a student, 25 respondents representing 25%  agree, 7 respondents representing 7% are neutral while 10 respondent representing 10% disagree and 8 respondent representing 8% are strongly disagree. This means that agree that Watching educative video using your WhappApp help your performance as a student since large percentage of the respondents are strongly agree.
TABLE 8:
WhappApp enabled you to gain extra skills and experiences outside the classroom.
	Options
	Respondents
	Percentage 

	Strongly Agree
	35
	35%

	Agree
	40
	40%

	Neutral
	13
	13%

	Disagree
	5
	5%

	Strongly Disagree 
	7
	7%

	Total
	100
	100%


Source: research field work, 2025
	From the above table 35 respondent representing 35% strongly agree that using WhappApp enabled you to gain extra skills and experiences outside the classroom, 40 respondent representing 40% agree while 13 respondents representing 13% were neutral and 5 respondent representing 5% are disagree while 7 respondent representing 7% were strongly disagree. This shows that using WhappApp enabled you to gain extra skills and experiences outside the classroom since large percentage of the respondent agree. 
TABLE 8: WhappApp reduce your stress to do school work
	Options
	Respondents
	Percentage 

	Strongly Agree
	40
	40

	Agree
	30
	30%

	Neutral
	13
	13%

	Disagree
	5
	5%

	Strongly Disagree 
	7
	7%

	Total
	100
	100%


Source: research field work, 2025
	From the above table 40 respondents representing 40% strongly agree that WhappApp reduce your stress to do school work, 30 respondents representing 30% agree and 13 respondent representing 13% are neutral, and 5 respondent representing 5% while 7 respondents representing 7%. So this means WhappApp reduce your stress to do school work. 
TABLE 10:
Did you agree that new idea is easily share concerning your course of studies through WhatApp
	Options
	Respondents
	Percentage 

	Strongly Agree
	40
	40%

	Agree
	38
	38%

	Neutral
	14
	14%

	Disagree
	5
	5%

	Strongly Disagree 
	3
	3%

	Total
	100
	100%


Source: research field work, 2025
	From the above table 40 respondent representing 40% strongly agree that new idea is easily share concerning your course of studies through Android Phone, 38 respondent representing 38% agree while 14 respondent representing 14% were neutral and 5 respondents representing 5% are disagree while 3 respondent representing 3% were strongly disagree. So this mean that new idea is easily share concerning your course of studies through WhappApp since large percentages of the respondents strongly agree.
TABLE 11:
Student can easily reach classmates to get help from them using WhappApp?
	Options
	Respondents
	Percentage 

	Strongly Agree
	50
	50%

	Agree
	28
	28%

	Neutral
	10
	10%

	Disagree
	7
	7%

	Strongly Disagree 
	5
	5%

	Total
	100
	100%


Source: research field work, 2025
	 From the above table 50 respondent representing 50% strongly agree that student can easily reach your classmates to get help from them using  Android Phone, 28 respondent representing 28% agree, 10 respondent representing 10% were neutral, 7 respondent representing 7% disagree while 5 respondents representing 5% strongly disagree. This means that student can easily reach your classmates to get help from them using  WhappApp since large percentage of the respondent strongly agree.

TABLE 12: Whatsapp help in  sharing lecture materials among colleagues?
	Options
	Respondents
	Percentage 

	Strongly Agree
	50
	50%

	Agree
	28
	28%

	Neutral
	10
	10%

	Disagree
	7
	7%

	Strongly Disagree 
	5
	5%

	Total
	100
	100%


Source: research field work, 2025
	 From the above table 50 respondent representing 50% strongly agree that the continuous use of WhappApp encourage you in your studies, 28 respondent representing 28% agree, 10 respondent representing 10% were neutral, 7 respondent representing 7% disagree while 5 respondents representing 5% strongly disagree. This means that Whatsapp help in  sharing lecture materials among colleagues?
TABLE 13: I use materials gotten from Whatsapp to complement what I have been taught in class
	Options
	Respondents
	Percentage 

	Strongly Agree
	50
	50%

	Agree
	28
	28%

	Neutral
	10
	10%

	Disagree
	7
	7%

	Strongly Disagree 
	5
	5%

	Total
	100
	100%


Source: research field work, 2025
	 From the above table 50 respondent representing 50% strongly agree that the WhappApp help in sharing lecture materials among colleagues, 28 respondent representing 28% agree, 10 respondent representing 10% were neutral, 7 respondent representing 7% disagree while 5 respondents representing 5% strongly disagree. This means that I use materials gotten from Whatsapp to complement what I have been taught in class 
TABLE 14: Addiction to online social networks is a problematic issue that affects my academic life
	Options
	Respondents
	Percentage 

	Strongly Agree
	50
	50%

	Agree
	28
	28%

	Neutral
	10
	10%

	Disagree
	7
	7%

	Strongly Disagree 
	5
	5%

	Total
	100
	100%


Source: research field work, 2025
	 From the above table 50 respondent representing 50% strongly agree that WhappApp enable you to use WhappApp platform for class activities, 28 respondent representing 28% agree, 10 respondent representing 10% were neutral, 7 respondent representing 7% disagree while 5 respondents representing 5% strongly disagree. Addiction to online social networks is a problematic issue that affects my academic life 
4.3	ANALYSIS OF RESEARCH QUESTIONS 
RESEARCH QUESTION 1
Does WhappApp help in sharing lecture materials among classmate? 
The result gathered show that 68 respondents representing 68% of the respondent strongly agree that WhappApp help in sharing lecture materials among classmate and 32 (32%) Agree. To back up this claim is table 4 of section B that shows that 90 (90%) respondent said they agree WhappApp help in sharing lecture materials among classmate. The highest percentage of those who said yes make the claim real and true that they agree WhappApp help in  sharing lecture materials among classmate.
RESEARCH QUESTION 2
Does WhappApp help you in your class assignment?
The result gathered shows that WhappApp help you in your class assignment in Section B 15 (15%) respondent strongly Agree to this and 50 (50%) Agree while 25 (25%) were neutral and just 10 (10%) are disagree.
RESEARCH QUESTION 3
Visiting different website to download Studies material help student performance, 
Tables 3 of section B attest to this ascertain. It show 60 (60%) respondent says visiting different website to download Studies material help student performance, 20 (20%) agree that is effective and 10 (10%) were not sure of its effectiveness while 10 (10%) respondent are fair.
4.4	DISCUSSION OF FINDINGS 
The purpose of this study is to examine the “effect of WhappApp on student of Kwara State Polytechnic academic performance”. The result obtained from the statistical analysis of this study data were presented in this chapter to answer the research question raised in this study. Percentage and frequency statistical tool was used.
Definite questions were asked in the questionnaire to generate answers to each of the questions posed in this study. 100 questionnaires were administered to the respondent and all the copies of the questionnaire were returned. 
This study found out that effect of WhappAppon student of Kwara State Polytechnic academic performance. Information on table section show high percentage of respondent who agree to the fact that WhappApphelp in  sharing lecture materials among classmate. 
From the findings in this study, I get to discover that WhappApphelp in  sharing lecture materials among classmate Kwara State Polytechnic, Ilorin Student.
table 1, shows that 40 respondents representing 40% are within the age range of 15 – 20, 22 respondents representing 22% were within the age range of 21 – 25 and 23 respondent representing 23% within 26 – 30 and 15 representing 15% were between the age range of 31 and above. 15 – 25 is the highest number of age range and it shows that this age range is the most.
Table 2, shows that 37 respondents representing 37% were male while 63 representing 63% respondent are female. This shows that the highest respondent is female which has the highest percentage. This helps to know the difference between the attitudinal of one gender and the other.
Table 3 _ 25 respondent representing 25% had ND 1, 70 respondent representing 70% had ND 2 while, 5 representing 5% had HND 1. This shows that the highest number of respondents is HND 2 while the rest are.
Table 4 shows that 36, respondent representing 36% are single, 33 respondents representing 33% are married. The respondent who are single are the highest. The above information shows that most of the respondents are single since it has the highest percentage


CHAPTERFIVE
[bookmark: _TOC_250005]SUMMARY,CONCLUSIONS AND RECOMMENDATIONS
In this chapter, the summary of the study, recommendations and conclusions are presented.
[bookmark: _TOC_250004]5.1	SUMMARY OFTHESTUDY
This study investigated social media and academic performance of the students in Kwara State Polytechnic Student. 
Chapter one deals with Introduction of the work, Statement of the problem, research question, aims and objectives of the problem on social media on academic performance on Kwara State Polytechnic Student.
Chapter two explained the conceptual framework and theoretical framework of the research applied is the uses and the review of the empirical studies.
Chapter three explained the nature of research methodology, population of the study, sample size and sampling techniques. The instruments used in research work validity and reliability of the instruments, method of administration of the instrument and method of data analyzes.
Chapter four of this research work explained how the data was analyzed for proper understanding. It also entails data presentations.
Chapter five contains the summary of the whole research work, conclusion and recommendation of the research work.
5.2	CONCLUSION
The result from the findings of this study showed that, though Social media have negative effects on teenagers such a slack of privacy, distracting students from their academic work, taking most of their productive time, and such like, they also have benefits and can be used appropriately. For instance, students can form online communities in order to plan for a project, have group discussions about class material, or use the Social networking sites (SNS) as a way to keep in contact when a student who has been absent needs to be updated on current academic information.
The findings of this study and earlier ones showed some noteworthy results. The first independent variable influencing the academic performance of students, that is, socialmediaparticipationwasnegativelyrelatedwithstudents’outcome,whiletheotherindependent variables were positively related with students’ outcome. The results of this study suggest that lecturers should come up with a template on how their students can maximize the benefits of Social media, that school management should incorporate rules and regulations on the use of the social media in the school and, that the government should put in place adequate control measures to regulate their use among students and lecturers.
5.3	RECOMMENDATIONS
In the light of the findings of this study, the following recommendations are made:
1. Students should be educated on the influence of Social media on their academic performance.
2. Students should be monitored by teachers and parents on how they use these sites.
3. Teachers should ensure they use the social media as a tool to improve the academic performance of students in schools.
4. Students should better manage their study time in and prevent distractions that can be provided by the social media. There should be a decrease in the number of time spent by students when surfing the net.
5. Social Networking Sites should be expanded and new pages should be created to enhance academic activities and avoid setbacks in the students’ academic performance.
6. The students should create balance between chit-chatting and academic activities.
More attention should be directed to research.
7. The use of Social media network by students should focus on the academic relevance of those sites instead of using them for negative purposes.
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APPENDIX
Dear respondents,
We are ND II student in the Department of Mass communication, Kwara State Polytechnic Ilorin, conducting a research on the “Effect of Social Media on student of polytechnic, Ilorin academic performance”. You have been selected as one of the respondents for this study, information given will be treated with confidence as its for research purpose.
	SECTION A
1. Age of respondents 
(a) 15-20 (    ) (b) 21-25(    ) (c) 26-30 (   ) (d) 31 and above (   )
2. Marital status: (a)single (   ) (b) married (   ) (c) others (   )
3. Sex of respondents: (a) Male (    ) (b) Female (    )
4. Department:  (a) Mass Com (   ) (b) Com. science (    )  (C) OTM (  )
5. Level (a) ND 1 (   ) (b) ND 2 (   ) (c) HND 1 (  ) (d) HND 2 (  )

SECTION B Exposure (please tick(v))

	No.
	Items
	Strongly

Agree
	Agree
	Neutral
	Disagree
	Strongly

Disagree

	6.
	Social Media helps in  sharing lecture materials among classmate
	
	
	
	
	

	7.
	 Social Media help you in  your class assignment
	
	
	
	
	

	8.
	Visiting different website to download Studies material help student performance
	
	
	
	
	

	9.
	The usage of Wikipedia for research has helped improve my grades
	
	
	
	
	

	10.
	With the help of social media group information concerning lecturer schedule is easily shared.
	
	
	
	
	

	11
	Social Media help you receive online lecture
	
	
	
	
	

	12
	Did you agree that Watching educative video using your Through Social Media help your performance as a student
	
	
	
	
	

	13
	Is Using Social Media enabled you to gainextra skills andexperiences outsidetheclassroom.
	
	
	
	
	

	14
	 Social Media reduce your stress to do school work
	
	
	
	
	

	15
	New idea is easily share concerning your course of studies through Social Media
	
	
	
	
	

	 16
	You can easily reach your classmates to get help from them using  Social Media?
	
	
	
	
	

	17
	The continuous use of Social Media encourage you in your studies?
	
	
	
	
	

	18
	Social Mediahelpin sharing lecturematerials amongcolleagues?
	
	
	
	
	

	19
	Social Mediaenable youtousesocialmediaplatform for classactivities?
	
	
	
	
	

	20
	I use materials gotten from blogging sites to complement what I have been taught in class.
	
	
	
	
	

	21
	Addiction to online social networks is a problematic issue that affects my academic life
	
	
	
	
	

	22
	Hours spent online can never be compared to the number of hours I spend reading.
	
	
	
	
	






53

