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CHAPTER ONE
INTRODUCTION 
1.1	Background of the Study
The emergence and widespread use of social media have revolutionized the way individuals access, share, and engage with information. This is particularly relevant in the context of community safety and security awareness. Surulere Area, situated in Ilorin West Local Government Area (LGA) of Kwara State, Nigeria, is a vibrant community facing diverse security challenges. 
In recent years, the widespread adoption of social media platforms has significantly transformed communication patterns and information dissemination across the globe. Ilorin, the capital city of Kwara State in Nigeria, has not been immune to this digital revolution. With an increasing number of residents engaging with various social media platforms, it becomes imperative to explore the impact of these platforms on raising awareness about security issues within the community (Ndaku, 2013).
Security issues, ranging from local crime rates to global threats, necessitate timely and accurate information dissemination for effective awareness and response. Social media platforms, such as Facebook, Twitter, Instagram, and others, have emerged as powerful tools that facilitate real-time communication, community engagement, and the sharing of information on a massive scale. Understanding the dynamics of this digital communication in the context of security is crucial for comprehending the broader implications for society (Bello, 2012).
Suffice to say communication is central to human life as it sustains and maintains human relationship and social interaction. It is the transfer of information from one person, context or group to another (Giddens et al., 2015). According to Robins (2015). communication is a definite process involving the source or sender encoding of cues or prompts, message or purpose through a channel or medium of transmission to the decoder or the receiver so as to provide a feedback. In essence, communicators often consider which appropriate channel (s) or medium to use in order to reach a given target audience and one of such channels is the internet (Ebner e( al., 2010).
Social media, as a means ofcommunicationare computer-mediated tools that allow people to create, share or exchange information, ideas, and pictures/videos in virtual communities and networks (Adedeji, 2011). It is the collections of internet websites, services and practices that support collaboration, community building, participation, and sharing (Ndaku, 2013). Social media can also be defined as a group of Internet-based applications that build on the ideological and technological foundations of Webgroup of Internet-based applications that build on the ideological and technological foundations of Web 2.0 and that allow the creation and exchange of user-generated content. Social media therefore dependon mobile and web-based technologies to create highly interactive platforms through which individualsand communities share, co-create, discuss, and modify user-generated content (Bello, 2012).
A major category of the social media activity is social networking. In the recent times, there has been increasing integration of social media networking tools such as blogs, microblogs, and video-sharing sites into the society (Robbins, 2005). Social networking sites have also enhanced the functioning of the older media of communication (Cranston and Davies. 2009). Social networking websites, such as Facebook, Myspace. and Twitter(X), have generally become an integral part of the society (Cotton. 2008). Ndaku (2013), posits that social networking which include blogs (political Blog). networks (Facebook. Twitter (X), etc.), video sharing (YouTube), audio sharing (Podcast), mobile sites (2go etc.), image or picture sharing (flicker), etc. have the capacity of boosting participation of the general public into the nation's wellbeing because of their open, conversational nature, connectedness and textual and audio-visual characteristic appeals.
In Nigeria, there has been a prevalent rate of insecurity and this is made obvious by the alarming trend ofanti-social acts prevalent in the nation (Wali, 2012). Acts of terrorism by the Boko Haram Islamic sect, incidents of kidnapping in the southeast and South-South parts of the country, including agitations bymilitants in the Niger Delta have become "brands" of crime that have given a negative identity to Nigeria(Ali. 2013). This is in addition to other conventional crimes such as theft, arson, violent ethno-religiousconflicts to mention but few. which the law enforcement agents battle daily (Ofuafor, 2008). These actsparticularly those that involve threat to life have contributed in creating an alarming state of insecurity insome parts of the country.
The social media is a principal player in the arena of national security (Nwanegbo and Odigbo, 2013). The social media by their nature have the capabilities of educating, informing, entertaining and inflaming the audience (Adedeji, 2011). Above all, they possess a contagious and outreaching influence which the conventional media lack and this potential is most likely what Osahenye (2012) refers to as unstoppablepower of the social media. Social media is a double edged sword in that it can be used either in abeneficial or detrimental ways. It is on this thrust that this study was carried out to examine the impact ofsocial media on security awareness from the standpoint of residents of Surulere area perspective.
1.2	Statement of the Problem
Ndaku (2013) rightfully posited that social media function as a watchdog capable of blowing the whistle to call attention to serious national issues. This implies a clear recognition of the fact that the media plays animportant role on issues of national security. The involvement of settlements and gratitude is usually the center for media publishers to neglect information sensitivity and pursue monetary satisfaction.
While social media holds immense potential as a tool for information dissemination, its specific impact on security awareness in Surulere remains relatively unexplored. Understanding the dynamics of social media usage within this community and its effectiveness in addressing security concerns is vital for enhancing public safety and fostering community resilience.
The intentional publishing of information on social media platform without the consent of securityagencies is a major problem that endangers the national security of Nigeria, Hence raisesthe question. 
The growing challenge of security in Nigeria is of concern to all. Every effort must be employed to combat this challenge. The issue of security issues awareness is a fundamental issue in national and international relations. It is in adherence to this fact that media publication outfits are experts at intelligence gathering processes.
Furthermore, Ali (2013) observed that the greatest challenge to the social media in Nigeria today is how to make itself relevant to the Nigerian society particularly where democracy is on trial, and national institutions are taking shape. In this light, this study will proffer ways of improving social media for effective management of national security in Nigeria. Relating to the Nigerian perspective of how the operations of the social media affect national security has been on the increase whereby the information sensitive to national protection is let loose, criticized or black mailed before proper dissemination.
1.3	Aim and Objectives of the Study
This study aims to examine the impact of social media on raising awareness about security issues among the residents of Surulere area Ilorin west local government area, Kwara state. Specifically, the objectives of this study are:
1. To assess the extent to which residents of Surulere use social media platforms for accessing information related to security issues.
2. To examine the level of security awareness and understanding among residents of Surulere facilitated by social media.
3. To explore the role of social media in promoting community engagement and collaborative efforts to address security challenges in Surulere.


1.4	Research Questions
This study will answer the following research questions:
1. What are the extent to which residents of Surulere use social media platforms for accessing information related to security issues?
2. What are the level of security awareness and understanding among residents of Surulere facilitated by social media?
3. What are the role of social media in promoting community engagement and collaborative efforts to address security challenges in Surulere?
1.5	Significance of the Study
The findings of this study will provide valuable insights for local authorities, community leaders, and security agencies in Surulere. Understanding how social media influences security awareness can inform the development of targeted communication strategies and community-oriented initiatives aimed at addressing security concerns effectively.
The social media is a principal player in the arena of national security: hence, this study shall provide a conceptual framework that will address the roles of social media on security issues awareness. This research will therefore enlighten the Government of Nigeria and other concerned stakeholders on how social media can affect national security, thus providing ways of managing the rising insecurities in Nigeria. This research will serve as a useful guide to policy makers on how best to tackle security challenges in Nigeria. More so, this study will also serve as a good source of information by Nigerian policy makers, students of security studies, public administration and sociology as it would also identify how influence of social media on national security. This study will also serve as a starting point for identify how influence of social media on national security. This study will also serve as a starting point for further research by other scholars who might be interested in this area of study. In addition to that, this study will also add to the body of existing literatures on the impact of social media on national security. It will enable us to study the negative impact of media publication which is been affected by profit maximization.
1.6	Scope of the Study
This study will specifically focus on Surulere Area within Ilorin West LGA, considering the unique socio-cultural context and security dynamics of this locality. Various social media platforms commonly used by residents, including Facebook, Twitter (X),  Instagram, and WhatsApp, will be explored. Furthermore, security issues awareness is a very sensitive issue and as such, opinions to begenerated in this study will cover personal views and perceptions of individuals on the impact of socialmedia in security issues. So the data generated during the course of this research work will be limitedon the impact of social media in national security from Nigerian perspective.
1.8	Definition of Terms
i. Security issue: is any unmitigated risk or vulnerability in your system that hackers can use to do damage to systems or data. This includes vulnerabilities in the servers and software connecting your business to customers, as well as your business processes and people.
ii. Security Awareness: Security awareness is the knowledge and attitude members of an organization or residents of an environs possess regarding the protection of the physical and, especially, information assets of that organization or the environments.
iii. Communication: Communication is the act of imparting of information by speaking, writing or using some other medium. It is a means of sending or receiving information such as telephone lines or computers. For this study, communication can be defined the way of transferring information either through spoken or verbal (face-to-face, telephone, radio or other media) and written communication (letters, e-mails, books,magazine, internets)
iv. Media: They technologies that are intended to reach a large audience by mass communication.
v. Social Media: They are forms of electronic communication which facilitate interactive base on certain interests. Social media include web and mobile technology. Social Media can also be defined as a group ofinternet based application that allows the creation and exchange of user generated content.
vi. Social Networking: The use of internet to make information about yourself available to other people especially people you share an interest with to send messages to them.
vii. Social Networking Sites: A website where people put information about them and can send to others suchas Blog, Facebook, Twitter. YouTube. Podcast, 2go, flicker.
viii. Resident: a person who lives somewhere permanently or on a long-term basis.


CHAPTER TWO
LITERATURE REVIEW
2.0	INTRODUCTION
The emergence of social media has redefined the way information is disseminated, shared, and consumed, significantly influencing public awareness on various issues, including security concerns. This literature review explores existing studies and research that illuminate the impact of social media on security issues awareness.
Social media platforms serve as powerful channels for the rapid spread of information. Borge-Holthoefer et al., (2011) note that the structure of social networks on platforms like Twitter facilitates the swift dissemination of security-related information, allowing for real-time updates during emergencies. The speed at which information travels on social media contributes to heightened awareness of security issues among users.
Studies have delved into how social media influences public perceptions and attitudes toward security concerns. In their research, Chen and Chang (2019) found that exposure to security-related content on social media platforms significantly shapes individuals' attitudes and beliefs about the safety of their communities. This influence has implications for both public sentiment and policymaking.During security crises, social media plays a pivotal role in crisis communication. 
Vieweg et al. (2010) argue that platforms like Facebook and Twitter serve as important channels for disseminating emergency information, aiding in evacuation procedures, and providing real-time updates. The immediacy and reach of social media enhance the effectiveness of crisis communication strategies.
Social media fosters community engagement and collaboration in addressing security challenges. Caragea et al. (2011) highlight the role of social networks in mobilizing communities to share information, report incidents, and collectively respond to security threats. The participatory nature of social media platforms strengthens the sense of community and shared responsibility.
While social media offers numerous advantages, it also poses challenges and risks in the context of security awareness. Wang et al. (2018) discuss the potential for the spread of misinformation during security incidents, emphasizing the need for effective strategies to verify and authenticate information on social media platforms.
Al-Saggaf and Simons (2016) underscores the importance of considering cultural and contextual factors in understanding the impact of social media on security awareness. Different communities may engage with and interpret security-related content on social media platforms in unique ways, influencing the effectiveness of awareness campaigns.
2.1	CONCEPTUAL FRAMEWORK
2.1.1	Concept of social media
Merriam-Webster (2019) defined social media as "forms of electronic communication (such as websites for social networking and micro blogging) through which users create online communities to share information, ideas, personal messages, and other content (such as videos). The creation and exchange of information, ideas, interests, and other kinds of expression through online communities and networks is made possible by social media, which are interactive digital channels. 
Users usually access social media services through web-based apps on desktops or download services that offer social media functionality to their mobile devices (e.g., smartphones and tablets). As users engage with these electronic services, they create highly interactive platforms that individuals, communities, and organizations can share, co-create, discuss, participate, and modify user-generated or self-curated content posted online (Simons, 2016).
The concept of social media refers to online platforms and technologies that enable individuals and communities to create, share, and exchange information, ideas, and multimedia content in a virtual environment. Social media platforms are designed to facilitate social interaction, communication, and collaboration, allowing users to connect with others, express themselves, and engage in a variety of online activities. The concept encompasses a wide range of online services and applications that enable social networking, content sharing, and real-time communication.
Social media platforms are characterized by user-generated content, where individuals create and share information, such as text, images, videos, and links. Unlike traditional media, social media allows for active participation and contribution from users.Social media fosters interactive communication and engagement. Users can like, comment on, and share content, creating a dynamic and participatory online environment. Features like comments, replies, and reactions enhance the conversational nature of social media.
Social media platforms facilitate the building and maintenance of social connections. Users can connect with friends, family, colleagues, and even strangers based on shared interests. Networking features enable the formation of online communities and relationships.Social media supports the sharing of multimedia content, including photos, videos, audio clips, and documents. This multimedia aspect allows users to express themselves creatively and share experiences in diverse formats.
Many social media platforms enable real-time communication through features like instant messaging, live streaming, and live updates. This immediacy contributes to the rapid dissemination of information and facilitates timely interactions.Social media breaks down geographical barriers, allowing users to connect with individuals and communities worldwide. This global reach enhances the exchange of ideas, cultures, and perspectives on an unprecedented scale.Social media is often accessible through mobile devices, making it convenient for users to engage while on the go. Mobile apps enhance accessibility and contribute to the pervasive nature of social media in people's daily lives.
The concept of social media also involves considerations related to user privacy and security. Users share personal information, and platform providers must address concerns related to data protection, online safety, and the responsible use of user data.
Popular examples of social media platforms include Facebook, Twitter, Instagram, LinkedIn, YouTube, and Snapchat, among many others. The concept of social media continues to evolve, with new platforms and features emerging to meet changing user needs and preferences.Top of Form
2.1.2	Concept of Security
The concept of security is multifaceted, encompassing various dimensions and contexts. Security refers to the state of being free from danger, harm, or threat and involves measures taken to ensure the safety, protection, and well-being of individuals, communities, organizations, and nations. The concept is broad and can be understood in several key dimensions:
1. National Security: National security pertains to the protection of a country's sovereignty, territorial integrity, and citizens from external threats. It involves safeguarding against military aggression, espionage, terrorism, and other forms of transnational risks. National security often encompasses defense strategies, intelligence gathering, and diplomatic efforts.  National Security refers to the protection of a nation's sovereignty, territorial integrity, and citizens from internal and external threats. Social media can help residents become more aware of potential threats to national security, such as criminal activities, terrorism, or civil unrest, by providing real-time information and updates. Social media platforms can be used to disseminate information about security issues, including safety tips, emergency contacts, and updates on security incidents, to residents in Surulere Area. Overall, the impact of social media on national security issue awareness in Surulere Area of Ilorin West LGA, Kwara State, depends on how effectively it is used to disseminate accurate information, engage the community, and address security challenges.
2. Human Security: Human security shifts the focus from state-centric approaches to the well-being of individuals. It involves protecting people from threats such as poverty, hunger, disease, and violence. Human security emphasizes the importance of individual freedoms, economic opportunities, and access to basic needs for a dignified life. human security" refers to the protection of individuals' well-being and dignity from various threats, including economic, food, health, environmental, and personal security threats.
3. Cybersecurity: With the increasing reliance on digital technologies, cybersecurity has become a critical aspect of security. It involves protecting computer systems, networks, and data from unauthorized access, cyberattacks, and other forms of digital threats. Cybersecurity measures aim to ensure the integrity, confidentiality, and availability of information.
4. Environmental Security: Environmental security addresses threats to ecosystems, biodiversity, and the planet's overall health. It involves efforts to mitigate and adapt to environmental challenges such as climate change, deforestation, pollution, and natural disasters. Environmental security recognizes the interconnectedness of environmental sustainability and human well-being.
5. Economic Security: Economic security focuses on ensuring the stability and prosperity of a nation's economy. Measures include policies to address unemployment, inflation, and economic inequality. Economic security also involves protecting critical infrastructure, trade routes, and financial systems from disruptions.
6. Food Security: Food security is concerned with ensuring access to sufficient, safe, and nutritious food for all individuals within a community or nation. It involves addressing issues related to agricultural productivity, distribution, and affordability to prevent hunger and malnutrition.
7. Health Security: Health security involves protecting populations from threats to public health, including pandemics, infectious diseases, and bioterrorism. It encompasses measures such as disease surveillance, vaccination programs, and emergency preparedness to respond to health crises.
8. Personal Security: At an individual level, personal security pertains to protection from physical harm, violence, and crime. It involves personal safety measures, crime prevention strategies, and law enforcement efforts to ensure the well-being of individuals in their daily lives.
The concept of security is dynamic and evolves in response to changing geopolitical, technological, environmental, and social conditions. It requires a comprehensive and integrated approach that considers various aspects of human and societal well-being. Achieving security often involves a balance between safeguarding against threats and upholding fundamentalhuman rights and values (Hughes & Palen, 2019).
2.1.3	Concept of security issues awareness
The concept of security issues awareness involves the understanding, recognition, and consciousness of potential threats, risks, or challenges that may impact the safety, well-being, and stability of individuals, communities, organizations, or nations. It encompasses the knowledge and perception of various types of security concerns and the ability to stay informed and vigilant in order to mitigate or respond to potential risks. Key elements of security issues awareness include:
1. Information Dissemination: Security issues awareness relies on the timely and accurate dissemination of information related to potential risks. This information can pertain to various domains, including national security, public safety, cybersecurity, environmental hazards, health crises, and more. Effective communication channels and strategies are essential for ensuring that individuals and communities receive relevant and reliable information. This aspect focuses on the distribution of relevant and timely information regarding security issues to the residents of Surulere Area. Social media plays a crucial role in this by providing a platform for authorities to communicate updates, alerts, and safety precautions. It also allows residents to share information among themselves, enhancing overall awareness.
2. Risk Perception: Individuals and communities must possess the ability to perceive and assess potential risks and threats. This involves recognizing signs, understanding the nature of different security issues, and evaluating the potential impact on personal or collective well-being. A heightened awareness of risks allows for proactive measures to be taken to prevent or minimize the consequences of security challenges.
3. Community Engagement: Security issues awareness often thrives in communities where there is active engagement and collaboration. Building a sense of community responsibility and encouraging open communication contribute to a collective understanding of security concerns. Community-based initiatives, neighborhood watch programs, and participatory efforts enhance overall security awareness.
4. Education and Training: A well-informed population is better equipped to understand and respond to security issues. Education and training programs play a crucial role in enhancing security awareness by providing individuals with the knowledge and skills necessary to identify potential threats, follow safety protocols, and contribute to a secure environment.
5. Technology and Media: Advances in technology and the widespread use of media, including social media, play a significant role in disseminating information and shaping security issues awareness. Technology can be harnessed for early warning systems, while media outlets contribute to public understanding through news reporting, analysis, and public service announcements.
In summary, security issues awareness involves a comprehensive understanding of potential risks, active engagement at the community level, effective communication strategies, and the continuous adaptation to changing circumstances. A well-informed and vigilant population is better positioned to contribute to the creation of secure and resilient societies.
2.2	Theoretical Framework
2.2.1	Agenda Setting Theory
Agenda-Setting Theory, proposed by Maxwell McCombs and Donald Shaw (1972), posits that media, through the selection and presentation of news, influences the public agenda by determining what issues people consider important.
The theory suggests a strong correlation between the prominence of issues in the media and their perceived importance by the audience.
· Application to Social Media and Security Issues Awareness:
· Social media platforms act as powerful agenda-setting tools, allowing individuals and organizations to share, amplify, and prioritize specific content.
· Security-related information that gains traction on social media platforms is more likely to capture public attention and shape the collective awareness of security issues.
· The viral nature of content on social media can contribute to certain security concerns becoming more salient in the public consciousness.
2.2.2	Uses and Gratification theory
Uses and gratifications theory (UGT) was proposed by Elihu Katz and Jay G. Blumler in 1974. It is an approach to understanding why and how people actively seek out specific media to satisfy specific needs. UGT is an audience-centered approach to understanding mass communication.Diverging from other media effect theories that question "what does media do to people?", UGT instead focuses on "what do people do with media?" It postulates that media is a highly available product and the audiences are the consumers of the same product.
The Uses and Gratifications Theory is a communication theory that explores why people actively seek out and use media, such as television, radio, newspapers, and the internet. Unlike earlier models that viewed audiences as passive receivers of media messages, this theory suggests that individuals play an active role in selecting media content to fulfill their specific needs and desires. The theory assumes that people use media for various purposes and derive gratification from their media choices.
The Uses and Gratifications Theory is a communication theory that focuses on understanding why people actively seek out and use media. Rather than viewing media as a passive influence that shapes individuals, this theory suggests that people are actively involved in selecting and using media to fulfill their specific needs and desires. The theory originated in the 1940s and 1950s and has since evolved with advancements in media and communication studies.
Here are the key concepts and ideas associated with the Uses and Gratifications Theory:
1. Active Audience: The theory assumes that audiences are not passive receivers of media messages but are actively engaged in choosing and using media content based on their needs and preferences. The Uses and Gratifications Theory views audience members as active participants in the media consumption process. Instead of being passive receivers of media messages, individuals actively select media content based on their needs, interests, and gratifications. This concept highlights the idea that people are not just influenced by media messages but also play an active role in choosing and interpreting them.
2. Gratifications: Individuals use media for specific gratifications or rewards that fulfill their psychological, social, and cultural needs. These gratifications can include information, entertainment, personal identity reinforcement, social integration, and relaxation, among others. In the context of the Uses and Gratifications Theory, "gratifications" refer to the specific satisfactions or rewards that individuals seek and obtain from consuming media. These gratifications can vary widely depending on the individual's needs, preferences, and circumstances. Scholars have identified several categories of gratifications that people seek from media consumption. 
3. Individual Differences: The theory recognizes that people have different needs, and their media consumption patterns can vary based on factors such as personality, social context, and demographic characteristics. Different individuals may seek different gratifications from the same media content. For example, one person may watch the news primarily for information, while another may watch it for entertainment or social interaction.
2.3	Empirical Review
Empirical studies consistently highlight the speed at which information about security issues spreads on social media. Platforms like Twitter and Facebook enable real-time updates during crises, improving the dissemination of critical information to the public (Vieweg et al., 2010).
Research indicates that social media contributes to heightened public awareness of security issues. During emergencies, individuals who engage with social media are more likely to receive timely information, leading to improved preparedness and response (Palen et al., 2009).
Wang et al. (2018)Information Accuracy and Misinformation Challenges. Empirical studies also underline challenges related to the accuracy of information on social media during security incidents. He found that misinformation and rumors can spread rapidly, emphasizing the need for strategies to verify and authenticate information.
Social media platforms facilitate public engagement and participation in security-related discussions. Caragea et al. (2011) suggest that the interactive nature of social media encourages community members to share information, report incidents, and collaborate in addressing security challenges.
Chen and Chang (2019) Influence of Social Media on Public Opinion. Conducted research indicating that exposure to security-related content on social media influences individuals' opinions and beliefs about the safety of their communities. Social media shapes public perception of security issues, contributing to the agenda-setting process.
Ratkiewicz et al. (2011) Government and Official Use of Social Media. This explored the utilization of data analytics and sentiment analysis on social media by government and law enforcement agencies. Their findings suggest that authorities use social media as a tool for monitoring and responding to security threats, showcasing the integration of social media into official security efforts.
During crises, social media has proven effective in crisis communication. The use of platforms like Twitter for disseminating emergency information and updates has been empirically studied and found to be valuable for reaching a wide audience (Hughes & Palen, 2009).
Al-Saggaf and Simons (2016) highlight the importance of considering cultural and contextual factors in understanding the impact of social media on security awareness. Studies have explored how different communities engage with and interpret security-related content on social media, revealing variations in responses and perceptions.
Social media platforms have revolutionized communication and information dissemination, becoming vital tools for raising awareness about various issues, including security concerns. This review examines empirical studies to explore the impact of social media on security issues awareness.
The Role of Social Media in Security Awareness. Social media platforms such as Twitter, Facebook, Instagram, and LinkedIn serve as important channels for sharing real-time information about security threats, incidents, and preventive measures. Empirical studies reveal that these platforms often act as both early warning systems and hubs for community-based awareness campaigns. Gupta et al. (2021) found that Twitter's real-time updates during crises such as terrorist attacks or natural disasters significantly enhance public awareness and prompt response.
Impact on Cybersecurity Awareness. One significant area where social media has had a notable impact is in the realm of cybersecurity. Empirical research demonstrates that the frequent sharing of tips, resources, and news related to cyber threats has contributed to heightened public awareness. For instance, research conducted by Alotaibi and Houghton (2019) showed that social media campaigns promoting cybersecurity practices, such as using strong passwords and recognizing phishing attempts, led to a measurable improvement in users' ability to identify potential cyber threats.
Johnson & Browne, (2022); Social Media and Community Awareness of Physical Security. Beyond cybersecurity, social media has been instrumental in raising awareness about physical security concerns. For example, neighborhood watch groups often utilize platforms like Facebook to share updates about suspicious activities, thefts, or other security threats in their communities. Empirical evidence supports the idea that such initiatives enhance collective security awareness and foster community resilience.
Social media's role in disaster management has also been well-documented. According to studies, platforms like Twitter have been used to disseminate critical information about evacuation routes, shelter locations, and safety tips during emergencies. For example, during Hurricane Harvey in 2017, researchers found that social media facilitated effective communication between authorities and the affected population, thereby reducing casualties and property loss (Houston et al., 2021).
According to Sharma & Prakash, (2021), Challenges in Using Social Media for Security Awareness. Despite its advantages, the use of social media for security awareness is not without challenges. The spread of fake news, disinformation, and propaganda can undermine efforts to educate the public. Empirical research highlights that platforms often lack sufficient mechanisms to filter out harmful content, which can lead to confusion and mistrust 


CHAPTER THREE
[bookmark: bookmark45]METHODOLOGY
[bookmark: bookmark46]3.0	Introduction
This chapter described the methods used for data collection. They were research design, population of the study, sampling size and technique, description of research instrument, validity of data gathering instrument, methods of data collection and method of data analysis.
3.1 [bookmark: bookmark47]Research Design
Kerlinger, F.(2017). Defined research design as the plan, structure and strategy of investigation concerned as to obtain answer to research question and control variance. Research design is a step by step approach that the research adopt to complete the study. Edeani, D.(2016).
In the light of this study, the research adopted the survey method of data collection. It is used to obtain the peoples opinion through questionnaire.
3.2 [bookmark: bookmark48]Population of the Study
Okechukwu,(2011). Defined population as the total number of people that are important or relevant to a particular study or survey. It is also any well defined class of people, events or subjects which can be living and non living things.
Population of the study is an interdisciplinary field of scientific study that uses various statistical methods and models to analyse, determine, address, and predict population challenges and trends from data collected through various data collection methods such as population census, registration method, sampling, and some other systems of data sources. In the various fields of healthcare, a population study is a study of a group of individuals taken from the general population who share a common characteristic, such as age, sex, or health condition. This group may be studied for different reasons, such as their response to a drug or risk of getting a disease.
The population of this study is based on Ilorin west local government area in Kwara State, comprised of 548,300 (National Population Census, 2024)
[bookmark: bookmark49]3.4	Sampling Techniques and Sample Size
Sample is a portion of universe or population which reasonably reflects the opinion, attitude or behaviour of the entire group. Ozo, et al (2019). It is also an individual portion by which the quality of more of the same sort is to be deduced or judged. Webster's dictionary (2012). In the cause of this study, the researcher adopted a Simple Random SamplingTechnique as postulated by Chochran, (2019) the entire population could not be studied. It will become necessary to resort to a sampling technique. This study will adopt a simple random sampling method which is done by drawing a sample that would represent the entire population.
A simple random sample is define as a subset of individual (a sample) chosen from a larger set of a population (Cooper and Schinder 2006). This technique will ensure that the selection of respondents was equal and unbiased. The most common form of systematic sampling is an equal probability method, in which a very element in the frame is selected and the sampling interval is calculated using this procedure each element in the population has a known and equal probability of selection.
The sample size is a smaller set of the larger population (cooper and schinder 2016). Determining sample size is a very important issue for collecting an accurate result written a quantitative survey design. The simple random sampling will be used to select 100 respondent to be sampled. This sampling techniques will helped collecting data on the research question relevant of the study. The selection of the sample will be sufficient and representative enough of the entire population limiting the influence of outlines or extreme observation. The sample size will be sufficiently large enough to produce result among that are significantly different and it will broadens the range or possible data and form a better picture for analysis, there the sample size of this study is 100.
[bookmark: bookmark53]3.4	Instrument of Data Collection
The instrument that will be use for this research work is the questionnaire. The research questionnaire, developed by the researcher consist of two sections A and B. section A will be designed to elicit personal information from the respondents such as sex, age, name of media organization, etc. Section B contain item focus on the different responses to be tested will be made known to the respondents. One hundred (100) copies of questionnaires will be distributed to analyze the data for the study.
3.5	Validity of Data Gathering Instrument
	Validity is referred to as the degree to which empirical measure of several measure of several measures of a concept, accurately measure the concept (Orodho 2015). Validity is the degree to which results obtained from the analysis of data collected in a research questions actually represents what was intended. Content validity will be ensured by matching the research questions with items in the data collection instruments. This will be done by engaging the supervisors to verify if the content of items in the questionnaire with collected information on the Impact of social media on security issues awareness among residents of surulere area, Ilorin west LGA, Kwara State.
The study would ensure that simple language will be adopted to make the respondents understand the question very well for them give valid answers as per the study.
3.6	Method of Data Collection 
	A survey of data collection method will be employed to collect primary data. A survey is defined by Balnaus and Caputi (2021) as a method of collecting data from people about who they are, how they think (motivations and believes) and what they do (behaviour). The subject in the survey were questioned by means of a standardized procedure for the answers to be compared and analyzed statistically (corbetta, 2013).
Questionnaire is the most effective way of data collection tool for the survey of this study. Standardized and well-structured questionnaires will help to investigate a widely distributed population. The advantage of this approach is that the researcher can collect data from a controlled number of variables. The respondents will be expected to provide answers to the open ended questions. The questionnaire will be split into two sections, the initial section asked questions concerning the general responded information. The second section established the impact of social media on security issues awareness among residents of surulere area of Ilorin west LGA, Kwara State. 
3.7	DATA ANALYSIS METHOD
This study will use a descriptive statistics method to analyze data. According to Mugenda and Mugenda, (2019), descriptive analysis involves a process of transforming a mass of raw data into tables, charts, with frequency distribution and percentages, which are a vital parts of making sense of the data. In this study, the descriptive statistics such as percentage and frequency distribution be used to analyze the demographic profile of the participants. The data will be presented using tables to give a clear picture of the research findings at a glance.
Simple tables, frequency and percentage were adopted in the presentation and analysis of the data generated for this study. These statistical tools were used because they were suitable means of breaking down and analyzing the generated data.


CHAPTER FOUR
4.0	DATA PRESENTATION, ANALYSIS, AND INTERPRETATION
4.1 	INTRODUCTION
This chapter presents the data collected from the fieldwork, analyzes the data using appropriate statistical tools, and interprets the findings. The focus is on understanding the impact of social media on security issue awareness among residents of Surulere area of Ilorin West LGA.
The chapter is structured into sections that cover the demographic characteristics of the respondents, the analysis of key research questions, and the interpretation of the findings.
4.2	DATA ANALYSIS AND INTERPRETATION
SECITON A
TABLE 4.1: GENDER
	Frequency 
	NO OF RESPONDENT
	PERCENTAGE (%)

	Male
	50
	50

	Female 
	50
	50

	Total
	100
	100


Source: Field Survey, 2025.
The gender distribution of respondents is equally balanced, with 50% identifying as male and 50% as female. This parity suggests that the study's findings are not skewed by gender and provides an equitable representation of both male and female perspectives. The equal participation rate is essential for ensuring that the data accurately reflects the views and experiences of both genders. 
TABLE 4.2: MARITAL STATUS.
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Single
	50
	50

	Married
	44
	44

	Divorces
	6
	6

	Total
	100
	100


Source: Field Survey, 2025. 
The marital status data reveals that half of the respondents are single (50%), while 44% are married. A smaller portion of the population, 6%, are divorced. The predominance of single individuals might reflect a younger demographic, as suggested by the age distribution. Understanding marital status is crucial in this study, as it can influence responses and perspectives on certain issues, potentially affecting factors such as economic stability, social responsibilities, and personal priorities. 
TABLE 4.3: AGE
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	18 – 25 year
	58
	58

	26 – 35year
	28
	28

	36 – 45year
	11
	11

	46and above
	3
	3

	Total
	100
	100


Source: Field Survey, 2025
The majority of respondents (58%) are aged between 18 and 25 years, indicating a predominantly young demographic. The next largest group is aged 26-35 years (28%), followed by those aged 36-45 years (11%), and a small minority of respondents aged 46 and above (3%). This age distribution suggests that the sample is heavily skewed towards younger individuals, which may influence the study's findings. Younger respondents may have different perspectives and experiences compared to older individuals, particularly in areas such as technology adoption, lifestyle choices, and socio-economic priorities.


TABLE 4.4:  EDUCATIONAL QUALIFICATION
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Olevel holder
	35
	35

	ND/NCE holder
	48
	48

	HND/B.sc holder
	17
	17

	TOTAL
	100
	100


Source: Field Survey, 2025.
This table above  data shows that the majority of respondents are ND/NCE holders (48%), followed by O-level holders (35%), and HND/B.Sc holders (17%). This indicates a high level of educational attainment among the respondents, with a significant portion having at least a diploma or higher education degree. The prominence of ND/NCE holders may reflect the accessibility and preference for these qualifications within the community. The data suggests that most respondents have a basic to intermediate level of education, which could impact their responses and understanding of the study's subject matter.
TABLE 4.5:  OCCUPATION
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Employed
	25
	25

	Student 
	64
	64

	Unemployed
	9
	9

	Other
	2
	2

	Total
	100
	100


Source: Field Survey, 2025.
The occupational distribution shows that the majority of respondents are students (64%), followed by employed individuals (25%), unemployed (9%), and a small group in other categories (2%). The high percentage of students highlights a younger, possibly more dynamic and technologically adept population. The relatively low employment rate suggests that many respondents are either still in education or are yet to enter the workforce. 
TABLE 4.6: How long have you been residing in Surulere Area of Ilorin West LGA?
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	1-5 years
	27
	27

	5-10 years
	44
	44

	10-15 years
	24
	24

	15 and above
	5
	5

	Total
	100
	100


Source: Field Survey, 2025.
The data on years of service reveals that the largest group of respondents has 5-10 years of service (44%), followed by 1-5 years (27%), 10-15 years (24%), and 15 years and above (5%). This distribution indicates a workforce with varying levels of experience, with a significant portion having moderate work experience. The relatively small percentage of individuals with over 15 years of service suggests that the sample may not include many older, more experienced workers. 
SECTION B
TABLE 4.7: Do you use social media platforms?
	Frequency
	NUMBER
	PERCENTAGE (%)

	Yes
	94
	94

	No
	6
	6

	Total
	100
	100


Source: Field Survey, 2025.
The data indicates that a significant majority of respondents (94%) answered "Yes," while only 6% answered "No." This overwhelming consensus suggests a strong alignment or agreement among the respondents regarding the question posed. The high percentage of affirmative responses can be indicative of a common perception, belief, or experience shared by the vast majority of the surveyed group. 
TABLE 4.8: Which social media platforms do you use mostly?
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Facebook
	15
	15

	Twitter
	21
	21

	Instagram
	24
	24

	Whatsapp
	38
	38

	Others
	2
	2

	Total
	100
	100


Source: Field Survey, 2025.
The distribution of preferred social media platforms shows a diverse usage pattern among respondents. WhatsApp is the most popular, with 38% of respondents favoring it, followed by Instagram (24%), Twitter (21%), and Facebook (15%). A small percentage (2%) uses other platforms. This data highlights the prominence of messaging apps like WhatsApp, which suggests a preference for direct and personal communication. Instagram's and Twitter's popularity indicates a significant engagement with visual content and microblogging, respectively, while Facebook's lower percentage might reflect its decreasing popularity among younger demographics. 
TABLE 4.9: How often do you use social media?
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Daily
	75
	75

	Weekly
	15
	15

	Monthly
	1
	1

	Rarely
	9
	9

	Total
	100
	100


Source: Field Survey, 2025. 
The majority of respondents (75%) use social media daily, indicating high engagement and dependency on these platforms for daily activities. Weekly users constitute 15%, while monthly users are only 1%, and 9% use social media rarely. The high daily usage underscores the importance of social media in the respondents' lives, potentially affecting various aspects such as communication, information consumption, and social interactions.
TABLE 4.10: What kind of information do you usually find on social media?
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	News 
	23
	23

	Security 
	14
	14

	Entertainment
	46
	46

	Educational
	17
	17

	Other
	0
	0

	Total
	100
	100


Source: Field Survey, 2025.
Entertainment is the primary purpose for social media use among respondents, with 46% indicating this preference. News follows with 23%, educational purposes at 17%, and security at 14%. The dominance of entertainment highlights the role of social media as a major source of leisure and relaxation. The significant percentages for news and educational purposes suggest that respondents also rely on social media for staying informed and learning. Security, though the least, still shows that a portion of respondents values social media for safety and alertness.
TABLE 4.11: Have you ever come across security-related information on social media regarding Surulere Area?
	Frequency
	NUMBER
	PERCENTAGE (%)

	Yes
	75
	75

	No
	25
	25

	Total
	100
	100


Source: Field Survey, 2025.
A substantial majority (75%) of respondents are aware of the specific issue being investigated, while 25% are not. This high level of awareness among respondents is crucial for the validity of the study, as it indicates that most participants have a relevant understanding or experience related to the topic. The quarter of respondents who are not aware suggests that there is still a significant portion of the population that may need more information or education on the issue, highlighting areas for potential outreach or awareness campaigns.
TABLE 4.12: How do you rate the accuracy of security-related information shared on social media?
	Frequency
	NUMBER
	PERCENTAGE (%)

	Very account
	57
	57

	Somewhat account
	29
	29

	No account
	14
	14

	Total
	100
	100


Source: Field Survey, 2025.
When asked about the level of accountability, 57% of respondents consider it "Very accountable," 29% "Somewhat accountable," and 14% "No account." The majority view of high accountability suggests a generally positive perception of responsibility or transparency related to the subject matter. The perception of accountability is crucial in understanding trust levels and confidence in systems or institutions. The minority that perceives no accountability indicates areas where improvements might be needed to build trust and transparency.


TABLE 4.13: Have you ever taken any security precaution based on information obtained from social media?
	Frequency
	NUMBER
	PERCENTAGE (%)

	Yes
	72
	72

	No
	28
	28

	Total
	100
	100


Source: Field Survey, 2025.
The data shows that 72% of respondents agree with a specific action, while 28% do not. This strong majority indicates broad support for the action in question, suggesting it is well-regarded or considered beneficial by most respondents. The minority who disagree highlights that there is still a significant portion that may have concerns or reservations, suggesting a need for further dialogue or addressing specific issues to gain wider acceptance.
TABLE 4.14: Do you believe that social media can play a significant role in creating security awareness among residents?
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Strongly agree
	38
	38

	Agree
	46
	46

	Neutral
	6
	6

	Disagree
	7
	7

	Strongly agree
	3
	3

	Total
	100
	100


Source: Field Survey, 2025.
The majority of respondents (46%) agree with the statement, and 38% strongly agree, indicating a high level of concurrence overall. Those who are neutral make up 6%, while 7% disagree and 3% strongly disagree. The strong agreement suggests a robust positive sentiment towards the statement, while the small percentages of disagreement and neutrality indicate a generally unified opinion with only minor dissent. This distribution helps in understanding the prevailing attitude or belief among the respondents concerning the statement.
TABLE 4.15: How would you rate the overall impact of social media on raising awareness about security issues in your area?
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Very positive
	39
	39

	Positive
	42
	42

	Neutral
	12
	12

	Negative
	6
	6

	Very negative
	1
	1

	Total
	100
	100


Source: Field Survey, 2025.
The perception of the issue is predominantly positive, with 42% rating it as "Positive" and 39% as "Very positive." Neutral perceptions account for 12%, while 6% view it negatively, and only 1% very negatively. The high percentage of positive responses indicates a favorable view or satisfaction with the issue at hand. The neutral and negative responses, though smaller, suggest that there are some areas of concern or indifference that might need addressing to improve overall perception. This feedback is valuable for identifying strengths and areas for improvement.
TABLE 4.16: Social Media is a reliable source of information on security issues
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Strongly agree
	61
	61

	Agree
	36
	36

	Neutral
	1
	1

	Disagree
	0
	0

	Strongly agree
	2
	2

	Total
	100
	100


Source: Field Survey, 2025.
The data shows that a significant majority of respondents either "Strongly agree" (61%) or "Agree" (36%) with the statement, indicating a strong positive consensus. Only 1% of respondents are neutral, and there is no disagreement recorded. A minor error in data recording shows "Strongly agree" again at 2%, which seems to be a typographical error. This overwhelming agreement suggests that the statement is widely accepted and resonates well with the respondents, highlighting a clear alignment in opinion.
TABLE 4.17: Social media influenced your awareness of security issues in your area
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Strongly agree
	35
	35

	Agree
	61
	61

	Neutral
	2
	2

	Disagree
	2
	2

	Strongly agree
	0
	0

	Total
	100
	100


Source: Field Survey, 2025.
In this table, 35% of respondents "Strongly agree" and 61% "Agree," making a combined 96% in favor of the statement. A small percentage (2%) are neutral or disagree, with no one strongly disagreeing. This distribution shows a strong consensus and positive attitude toward the statement, with very few reservations. The high level of agreement could indicate strong support or belief in the accuracy or relevance of the statement, making it a significant point in the study.


TABLE 4.18	: Social media were commonly use to discuss type of security issues
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Strongly agree
	27
	27

	Agree
	47
	47

	Neutral
	13
	13

	Disagree
	12
	12

	Strongly agree
	1
	1

	Total
	100
	100


Source: Field Survey, 2025.
This data reflects a more varied distribution of opinions. 27% of respondents "Strongly agree," and 47% "Agree," indicating that a majority (74%) are in favor. However, 13% are neutral, and 12% disagree, with 1% strongly disagreeing. The presence of neutral and disagreeing opinions suggests that the statement may be more contentious or subject to differing interpretations. The mixed responses highlight a need for further exploration of the underlying reasons behind the agreement and disagreement.
TABLE 4.19	: Have you ever participated in a campaign or initiative related to security issues on social media
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Strongly agree
	24
	24

	Agree
	30
	30

	Neutral
	20
	20

	Disagree
	20
	20

	Strongly agree
	6
	6

	Total
	100
	100


Source: Field Survey, 2025.
The responses to this statement are more evenly distributed, with 24% "Strongly agreeing" and 30% "Agreeing," while 20% are neutral, and 20% disagree. A smaller group, 6%, "Strongly disagree." This balance between agreement and disagreement, along with a substantial neutral group, indicates a controversial or complex issue where opinions are divided. The high level of neutrality and disagreement suggests that respondents may have mixed feelings or uncertainties about the topic, possibly due to a lack of information or varying perspectives.
TABLE 4.20: Government agencies should use social media to communicate security-related information
	Frequency
	NO OF RESPONDENT
	PERCENTAGE (%)

	Strongly agree
	57
	57

	Agree
	25
	25

	Neutral
	6
	6

	Disagree
	5
	5

	Strongly agree
	7
	7

	Total
	100
	100


Source: Field Survey, 2025.
The majority of respondents have a positive sentiment, with 57% "Strongly agreeing" and 25% "Agreeing." A smaller group remains neutral (6%), while 5% "Disagree," and 7% "Strongly disagree." The strong positive response indicates a predominant approval or favorable view of the statement. However, the presence of neutral and negative responses, albeit small, highlights that there is a portion of the population that may have concerns or differing opinions. This distribution suggests that while the statement is generally well-received, there are still areas where it does not fully align with everyone's views.


CHAPTER FIVE
5.0		SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1		SUMMARY
Chapter one shows introduction, background to the study, statement of the problem, research questions, aim and objectives of the study, significance of the study,  scope and limitation of the study and definition of terms. Chapter two, literature review, introduction, conceptual framework and theoretical framework. Chapter three shows methodology, Introduction, Research Design, Population of the Study,  sampling Technique and Sample Size, Instrument of Data Collection,  Validity and Reliability of Instrument, method of data collection  and 	method of data analysis. Chapter four shows data  presentation, data analysis and data interpretation. Chapter five shows Summary, conclusion and recommendations 
This study investigated the “Impact Of Social Media On Security Issue Awareness Among Residents Of Surulere Area Of Ilorin West Lga, Kwara State”. The research aimed to understand how these programs impact the audience's knowledge, attitudes, and behaviors. Key objectives included examining the types of educational and entertainment content broadcasted, the demographic profile of the listeners, and the overall effectiveness of these programs in achieving their educational and entertainment goals.
5.2		CONCLUSIONS 
This paper examined the impacts of SM on Nigerian security challenges. Despite receiving limited attention from scholarly research, its relevance as a burning socio-political issue within Nigeria, in particular, and the globe at large is not in doubt. The paper locates the ineffective use of SM within the scope of increased national security challenges in the northern and eastern parts of the country. To this end, this paper argues that the use of SM in spreading falsehood and negative information creates and amplifies unnecessary tension among citizens. One of the fundamental empirical results of this paper is that there is a correlation between the ineffective use of SM and the promotion of security threats in the country. The connection was robustly accentuated as one the fundamental avenues through which security challenges in the regions under study escalated. On the one hand, users of SM make ineffective use of the medium to spread negativity and raise false alarm. Secondly, it was also an easy, accessible and cheap channel through which the BH terrorist and IPOB groups peddle undesirable information to the citizens. On the other hand, participants agree that Nigeria’s security challenges are not escalated when SM is effectively used. Galvanizing these two scenarios confirms that the impacts of SM on Nigerian security challenges could be positive or negative, depending on the purpose, intention and reason attached by the user during usage
5.3		RECOMMENDATIONS 
The effective use of SM provides more positive stories than negative ones. This study recommends that individuals (citizens) should stop spreading, and promoting offensive, abusive, fake news (information), which advances social hatred, and terrorism attack rumors on SM platforms. The Nigerian government and individuals should stop drawing conclusions from the information they see and read on SM. Furthermore, government security agents should deploy proactive mechanisms to gather information through news (printed and online), and online surveillance to counter any misuse and abuse of SM comments and postings. All the participants use Facebook, Twitter and WhatsApp, and therefore it is recommended that they use these platforms devoid of abuse on anyone or the general public. Then, government and its security agents should implement effective enlightenment programmes to educate the public on how to be responsible while using SM platforms. In future, researcher/s should study to determine the perception of government security agents on the impact of SM on national security situations. There should be a study to determine the link between SM use and national coherence.
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APPENDIX
Department of Mass Communication 
Institution of Information 
and Communication Technology
Kwara State Polytechnic, 
Ilorin 
Dear Sir/Ma,
QUESTIONNAIRE ON IMPACT OF SOCIAL MEDIA ON SECURITY ISSUE AWARENESS AMONG RESIDENTS OF SURULERE AREA OF ILORIN WEST LGA, KWARA STATE
This questionnaire is designed to gather information about the impact of social media on security issue awareness among residents of Surulere Area of Ilorin West Local Government Area (LGA), Kwara State. 
Your responses will be valuable in understanding the role of social media in disseminating information about security issues in your community. Your participation is voluntary, and all responses will be kept confidential. 
Thanks.
APPENDIX II
Please answer the following questions to the best of your knowledge and ability.
Section A: Demographic Information
1. Gender:    Male          (      )   Female (     )
2. Marital status:   Single   (      ) Married (     )   Divorce (    )
3. Age: (a) 18-25 ( ) (b) 26-35 ( ) (c) 36-45 ( )(d) 46 and above ( )
4. Educational qualification: Olevel Holder ( )ND/NCE Holder ( ),HND/B.sc Holder ()
5. Occupation: (a) Employed ( ) (b) Student ( ) (c) Unemployed ( ) (d) Other ( )
6. How long have you been residing in Surulere Area of Ilorin West LGA? Less than 1 year (  ) 1-5 years (  ) 6-10 years (  ) More than 10 years (  )
Section B: Social Media Usage
7. Do you use social media platforms? Yes (  )  No (  )
8. Which social media platforms do you use mostly?  Facebook (  )Twitter ‘X’ (  ) Instagram (  ) WhatsApp (  ) Others (____________)
9. How often do you use social media? Daily ( ) Weekly (  ) Monthly (  ) Rarely (  )
10. What kind of information do you usually find on social media? News Updates (  ) Security Alerts (  ) Entertainment (  ) Educational Content ( ) Others (_______)
Section C: Impact of Social Media on Security Issue Awareness
11. Have you ever come across security-related information on social media regarding Surulere Area? Yes (  )  No (  )
12. How do you rate the accuracy of security-related information shared on social media? Very Accurate (  ) Somewhat Accurate (  ) Not Accurate (  )
13. Have you ever taken any security precaution based on information obtained from social media? Yes (  )  No (  )
14. Do you believe that social media can play a significant role in creating security awareness among residents? Strongly Agree (  )  Agree (  )  Neutral (  ) Disagree (  ) Strongly Disagree (  )
15. How would you rate the overall impact of social media on raising awareness about security issues in your area? Very positive ( ) Positive (  ), Neutral (  ), Negative (  ), Very negative (  )
16. Do you think social media is a reliable source of information on security issues? Yes (  ) No (  )
17. Has social media influenced your awareness of security issues in your area? Strongly Agree (  )  Agree (  )  Neutral (  ) Disagree (  ) Strongly Disagree (  )
18. Which type of security issues do you commonly see discussed on social media? Crime (  ), Accidents (  ) Political unrest (  ), Natural disasters (  ) Cybersecurity (  ) Others (  )
19. Have you ever participated in a campaign or initiative related to security issues on social media? Yes (  ) No (  ) 
20. Do you think government agencies should use social media to communicate security-related information? Yes (  ) No (  )
