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ABSTRACT
This study investigates the uses and impact of the WhatsApp application in addressing police brutality in Kwara State, with particular focus on a victimized student of Kwara State Polytechnic. The research explores how WhatsApp is employed as a tool for documentation, mobilization, and awareness-raising in the face of police misconduct. Using a case study approach and qualitative interviews with the victim and peers, the study highlights the platform’s role in rapidly spreading information, gathering public support, and attracting media and institutional attention. Findings reveal that WhatsApp serves as an accessible and effective medium for amplifying victims’ voices, sharing real-time evidence, and fostering social advocacy. However, limitations such as misinformation, privacy concerns, and lack of broader institutional response were also identified. The study concludes that while WhatsApp is instrumental in confronting police brutality at grassroots level, its impact is strengthened when complemented by legal frameworks and civic engagement.
Keywords: WhatsApp, police brutality, social media advocacy, Kwara State, KwaraPoly, student victim, digital activism.
















CHAPTER ONE

1.1. Background of the Study
The advent of social media platforms, particularly WhatsApp, has revolutionized communication and information sharing in modern society. WhatsApp, a mobile-based instant messaging application owned by Meta Platforms Inc., allows users to exchange text, audio, video, and multimedia messages over an internet connection. Its affordability, accessibility, and encryption features have made it an indispensable tool for various forms of communication, particularly among youth and students (Meta Platforms Inc., 2024).
In recent years, Nigeria has experienced growing concerns over police brutality, marked by incidents of excessive use of force, unlawful detention, and harassment by law enforcement agencies. This issue gained global attention during the 2020 #EndSARS movement, which highlighted systemic abuses by the Nigerian Police Force’s Special Anti-Robbery Squad (SARS). Kwara State, like other parts of Nigeria, has witnessed similar incidents of police misconduct, often involving young people and students, who are frequently profiled and harassed (Akinwunmi & Onuoha, 2021).
WhatsApp has proven instrumental in tackling this societal issue. The platform has been widely used to document incidents, mobilize protests, and demand justice for victims. Through WhatsApp groups, status updates, and broadcasts, users can share real-time reports, videos, and eyewitness accounts of police brutality. These tools empower victims and activists to draw attention to incidents that might otherwise go unreported (Nwabueze & Nwabueze, 2022).
For students of Kwara Polytechnic and other tertiary institutions, WhatsApp serves as a critical medium for advocacy and support. The platform enables victims to seek assistance from friends, legal experts, and advocacy groups. It also facilitates the organization of campaigns and petitions aimed at holding law enforcement accountable. Furthermore, WhatsApp’s encrypted communication allows victims to share sensitive information with reduced fear of reprisal (Chiluwa & Ifukor, 2020).
This study focuses on the use and impact of WhatsApp in addressing police brutality in Kwara State, with a particular focus on a Kwara Polytechnic student victim. It examines how the application aids in documenting cases, raising public awareness, and mobilizing community action. The research also explores the role of WhatsApp in building networks of solidarity among victims, activists, and organizations advocating for justice and reform. Additionally, the study identifies the challenges, such as misinformation, surveillance risks, and digital literacy barriers, that may hinder the effective use of WhatsApp in tackling police brutality (Kwara State Polytechnic, 2023).


By exploring the interplay between technology and social activism, this study contributes to the broader discourse on the role of digital platforms in promoting human rights and accountability in Nigeria.
1.2. Statement of the Problem
Police brutality remains a pervasive issue in Nigeria, including Kwara State, where young people and students are frequently targeted for harassment, extortion, and unlawful detention. Despite the establishment of legal frameworks and human rights advocacy organizations, many victims of police misconduct struggle to access justice due to systemic corruption, fear of reprisal, and the absence of effective reporting mechanisms (Akinwunmi & Onuoha, 2021).
For students of Kwara Polytechnic, the situation is particularly dire as incidents of police brutality often go unnoticed, leaving victims traumatized and disempowered. Traditional methods of reporting such incidents, including formal complaints to authorities, have proven inadequate and inefficient in addressing these challenges. The lack of public awareness and community support further exacerbates the issue, as victims often feel isolated and helpless (Kwara State Polytechnic, 2023).
In this context, the emergence of WhatsApp as a digital communication platform offers a potential solution. Its widespread adoption among students, ease of use, and features such as real-time messaging, media sharing, and encryption provide opportunities to document incidents, raise awareness, and mobilize support (Meta Platforms Inc., 2024). However, despite its potential, the effectiveness of WhatsApp in tackling police brutality remains underexplored, particularly in Kwara State.
By focusing on the case of a Kwara Polytechnic student victim, this study aims to provide insights into the role of digital communication tools in combating police misconduct and promoting accountability. It highlights the opportunities and limitations of using WhatsApp as a platform for social justice in Kwara State (Nwabueze & Nwabueze, 2022).
1.3. Research Objectives
1. To explore how WhatsApp is used by Kwara Polytechnic students and other stakeholders to address incidents of police brutality.
2. To assess the impact of WhatsApp on raising awareness, facilitating justice, and mobilizing community action against police misconduct.
3. To identify the challenges and limitations faced by users when utilizing WhatsApp to tackle police brutality and suggest possible solutions.
1.4. Research Questions
1. How is WhatsApp being utilized by Kwara Polytechnic students and other stakeholders to address incidents of police brutality?
2. What impact does WhatsApp have on raising public awareness, securing justice, and mobilizing action against police brutality in Kwara State?
3. What challenges hinder the effective use of WhatsApp in combating police brutality, and how can these challenges be addressed?

1.5.  Significance of the Study
This study is significant as it sheds light on the growing role of digital platforms, particularly WhatsApp, in addressing societal issues such as police brutality. By focusing on Kwara Polytechnic, the study highlights how students and other stakeholders leverage the platform to document incidents, raise awareness, and seek justice. Understanding this dynamic is crucial for promoting the use of digital tools in advocacy and fostering accountability among law enforcement agencies.
For policymakers and law enforcement authorities, the study provides valuable insights into the effectiveness of WhatsApp as a reporting and advocacy tool. It underscores the need to develop policies that support digital documentation of abuses while protecting users from potential reprisals. This research also contributes to the discourse on creating safer environments for victims to report incidents without fear.
The study is also beneficial for advocacy groups, civil society organizations, and human rights defenders. It identifies both the strengths and challenges of using WhatsApp for activism, equipping these groups with actionable strategies to enhance their campaigns against police misconduct. By understanding the limitations highlighted in the study, such as misinformation or privacy concerns, stakeholders can better design interventions to maximize the platform’s potential.
Academically, this research adds to the existing body of knowledge on social media’s role in governance and social justice. It serves as a reference point for future studies exploring the intersection of technology and human rights in Nigeria and beyond. Furthermore, the findings can inspire similar research on other digital platforms and their applications in addressing various forms of injustice.
Finally, this study is significant for the general public, particularly the youth, who are primary users of WhatsApp. It empowers them with knowledge on how to use the platform effectively for advocacy, ensuring their voices are heard and their rights are protected. By demonstrating the transformative potential of digital tools in addressing societal challenges, the study encourages greater civic participation and collective action.
1.6. Scope of the Study
This study focuses on the use and impact of the WhatsApp application in addressing police brutality in Kwara State, with a particular emphasis on students of Kwara Polytechnic. The study examines how the platform is used as a tool for documentation, advocacy, and mobilization to combat police misconduct.
The research specifically explores the experiences of a Kwara Polytechnic student victim as a case study to understand the practical applications of WhatsApp in tackling police brutality. It investigates how students and other stakeholders, such as advocacy groups and legal aid organizations, utilize the platform to report incidents, raise public awareness, and mobilize support for victims.
The geographical scope is limited to Kwara State, with a focus on Kwara Polytechnic as the central institution of study. The temporal scope covers incidents of police brutality reported within the last five years, allowing the research to analyze recent trends and developments in the use of digital communication tools for advocacy.
The study is also limited to WhatsApp as a social media platform, excluding other digital tools and platforms like Twitter or Facebook. This focus allows for an in-depth exploration of WhatsApp’s unique features, such as encrypted messaging and group communication, in addressing the issue of police brutality.
While the research acknowledges broader systemic issues contributing to police brutality, its primary focus is on the role of WhatsApp in addressing these challenges. The study does not delve deeply into the operational structures of law enforcement agencies but instead emphasizes how victims and advocates utilize technology to confront and mitigate these issues.
1.7. Definition of Terms
1. Uses: Refers to the specific ways or purposes for which the WhatsApp application is utilized, such as communication, documentation, advocacy, and mobilization, particularly in addressing police brutality.
2. Impact: The measurable or observed effects, outcomes, or influence of using WhatsApp in tackling police brutality, including awareness creation, support mobilization, and access to justice.
3. WhatsApp Application: A mobile-based instant messaging platform owned by Meta Platforms Inc., enabling users to send text messages, multimedia, and voice messages, as well as engage in group chats and share updates.
4. Tackling: The process of addressing, mitigating, or resolving an issue, in this case, police brutality, through the use of WhatsApp.
5. Police Brutality: Excessive or unlawful use of force, harassment, or abuse of power by police officers against civilians, often resulting in physical, emotional, or psychological harm.
6. Kwara State: A state in Nigeria serving as the geographical focus of the study, where incidents of police brutality and the use of WhatsApp as a tool to address them are examined. 
7. Kwara Polytechnic: A higher education institution in Kwara State, serving as the setting for the case study involving a student victim of police brutality.
8. Student Victim: Refers to a student of Kwara Polytechnic who has experienced police brutality and whose case is examined to understand the role of WhatsApp in addressing such incidents.


CHAPTER TWO
LITERATURE REVIEW
2.1. Conceptual Framework 
2.1.1. Overview of Police Brutality
1.  Definition and Forms of Police Brutality
Police brutality refers to the excessive and unwarranted use of force by law enforcement officers against civilians. It encompasses a range of actions, including physical violence, verbal abuse, unlawful detention, torture, harassment, and even fatal shootings. The International Association of Chiefs of Police (IACP) defines police brutality as “any excessive or unnecessary use of force by law enforcement officers” that exceeds what is necessary for the situation (Akinwunmi & Onuoha, 2021).
2. Forms of police brutality include:
· Physical Abuse: Beatings, choking, and the use of excessive force such as shooting at unarmed individuals.
· Verbal Abuse: Threatening language, racial slurs, or degrading comments during an arrest or confrontation.
· Torture: Practices like waterboarding, prolonged solitary confinement, or electric shocks aimed at coercing confessions or punishing suspects.
· Unlawful Detention: Arresting individuals without proper legal grounds or without presenting clear charges.
· Fatal Encounters: Situations where police officers unjustifiably cause the death of civilians, particularly unarmed individuals.
These forms of brutality disproportionately affect marginalized communities, including students, young adults, and ethnic minorities. In the context of Nigeria, incidents of police brutality are often linked to systemic corruption, abuse of power, and lack of accountability within law enforcement agencies (Nwabueze & Nwabueze, 2022).
3. Historical Context of Police Misconduct in Nigeria, with a Focus on Kwara State
Police brutality in Nigeria has deep historical roots, largely stemming from the colonial era when the British colonial government used law enforcement as an instrument of control and oppression. The Nigerian police force was established to enforce colonial rule, and its primary function was not to protect citizens but to maintain the colonial power structure. Post-independence, many police officers inherited this repressive mentality, and this mindset continues to permeate law enforcement practices in contemporary Nigeria (Chiluwa & Ifukor, 2020).
In recent decades, the Special Anti-Robbery Squad (SARS) has gained notoriety for its widespread abuse, particularly in urban centers like Lagos, Abuja, and Kwara State. SARS officers were notorious for profiling young Nigerians, especially students and youths, who were often subjected to extortion, unlawful detention, and physical abuse. Many students at Kwara Polytechnic and other institutions have reported harassment and brutality by SARS operatives, especially in situations involving unregistered vehicles or accusations of “youthful exuberance.” The #EndSARS movement in 2020, which gained global attention, brought to light the growing dissatisfaction with police conduct across the country, leading to widespread protests that called for the disbandment of SARS and the reform of the police force (Akinwunmi & Onuoha, 2021).
While the disbandment of SARS was a significant step forward, the broader issue of police misconduct remains prevalent in states like Kwara, where instances of police brutality continue to occur. Victims in Kwara State have reported cases of unlawful arrest, extortion, and in some cases, fatal encounters with law enforcement, particularly during protests or demonstrations.
4. Impacts of Police Brutality on Victims and Society
The impacts of police brutality extend beyond the immediate physical harm inflicted on victims; they resonate deeply within the broader society, eroding trust in law enforcement and the justice system. The effects on both victims and society can be categorized as follows:
1. Psychological and Physical Impact on Victims
Police brutality often leaves long-lasting psychological scars on victims. Studies have shown that victims of excessive police violence frequently suffer from post-traumatic stress disorder (PTSD), anxiety, depression, and feelings of helplessness (Nwabueze & Nwabueze, 2022). For students and young people, this trauma can also affect academic performance and social interactions. Victims may also experience physical injuries ranging from bruises and fractures to life-threatening wounds, and in some cases, fatalities.
2. Erosion of Trust in Law Enforcement
When law enforcement officers are seen as perpetrators of violence rather than protectors of civilians, public trust in the police is severely undermined. This creates a cycle of fear and suspicion between the police and the public, making it more difficult for law enforcement to effectively perform its duties. In Nigeria, the mistrust between the public and the police has led to a reluctance to report crimes or cooperate with authorities, further exacerbating lawlessness (Chiluwa & Ifukor, 2020).
3. Social and Economic Consequences
Police brutality has wide-ranging social and economic consequences. On a social level, it can lead to community unrest, protests, and sometimes violent clashes between the police and civilians. Economically, the reputations of institutions such as universities and polytechnics can be damaged when students are victims of police abuse. For example, incidents involving police violence at Kwara Polytechnic may discourage prospective students from enrolling, thus affecting the institution’s enrollment numbers.
4. Legal and Institutional Implications
Police brutality also highlights the need for comprehensive reform within the justice and security sectors. Victims of police misconduct often face challenges in seeking justice due to corruption within the system. Even when cases are brought to light, the slow pace of the judicial process and the failure to hold officers accountable for their actions undermine efforts to address systemic police violence (Akinwunmi & Onuoha, 2021).
In summary, police brutality in Nigeria, including in Kwara State, has profound effects on victims and society as a whole. These impacts highlight the need for sustained efforts to reform law enforcement practices, promote accountability, and provide victims with the support they need to heal. The growing use of digital platforms like WhatsApp provides a new avenue for reporting and combating police violence, offering a potential solution to this long-standing issue.
2.1.2. Role of Social Media in Advocacy
1. Emergence of Social Media as a Tool for Activism
The rise of social media platforms in the 21st century has fundamentally transformed the landscape of activism, offering new avenues for marginalized voices and facilitating real-time global communication. Social media provides a platform for activists to share information, raise awareness, organize events, and mobilize support with unprecedented speed and reach. The accessibility and immediacy of platforms like Facebook, Twitter, Instagram, and WhatsApp have made them critical tools in promoting social change and holding those in power accountable (Akinwunmi & Onuoha, 2021).
Social media activism, often referred to as hashtag activism or clicktivism, emerged in the early 2000s, with notable examples like the Arab Spring in 2011, where social media was pivotal in mobilizing protests and organizing opposition movements. In the Nigerian context, social media platforms have been used to highlight social issues such as corruption, human rights abuses, and police brutality, galvanizing public opinion and action. The rapid dissemination of information and the ability to connect people across geographic and social boundaries have made social media an effective tool in challenging institutionalized violence and injustice (Chiluwa & Ifukor, 2020).
2. Case Studies of Social Media Usage in Addressing Police Brutality (e.g., #EndSARS Movement)
The #EndSARS movement in Nigeria stands as one of the most prominent examples of social media activism addressing police brutality. The movement, which began in 2017, was largely fueled by Twitter and other social media platforms, with Nigerians using the hashtag to expose the abuses committed by the Special Anti-Robbery Squad (SARS), a controversial police unit notorious for targeting young people, especially students, under the pretext of fighting crime. The hashtag went viral in 2020, with widespread protests across the country calling for the disbandment of SARS and the reform of the Nigerian police force (Akinwunmi & Onuoha, 2021).
Social media played a crucial role in the mobilization of the movement, helping protesters organize peaceful demonstrations in major cities and garner international support. Twitter served as the primary platform for disseminating evidence of police violence, sharing videos, images, and testimonies from victims. The online campaign quickly transitioned into offline protests, with people in Nigeria and the diaspora demanding accountability and justice for victims of police brutality (Nwabueze & Nwabueze, 2022).
The movement also highlighted the role of WhatsApp and Instagram in sustaining awareness and organizing groups. WhatsApp, with its private messaging capabilities and group chat feature, allowed organizers to coordinate protest efforts, share real-time updates, and provide security tips to participants. Similarly, Instagram was used to share visual content that brought attention to the brutality faced by victims. The case of #EndSARS demonstrates how social media can amplify local issues, create a global conversation, and bring about tangible change by pressuring authorities to act (Chiluwa & Ifukor, 2020).
3. Comparative Analysis of Different Platforms, Highlighting WhatsApp
While platforms like Twitter, Facebook, and Instagram have received significant attention for their role in activism, WhatsApp stands out for its unique features that cater to more private and localized forms of activism. Unlike Twitter or Facebook, which are more public-facing and are often used for broader campaigns, WhatsApp is a messaging platform that emphasizes privacy and direct communication.
1. WhatsApp vs. Twitter
Twitter, with its public nature and hashtags, is ideal for wide-reaching campaigns that can quickly gain momentum. The #EndSARS hashtag on Twitter was instrumental in creating a global dialogue and unifying people from diverse backgrounds around a common cause. However, WhatsApp offers a more intimate and secure environment for activists, especially when dealing with sensitive topics such as police brutality. WhatsApp’s encryption ensures that messages and communications between group members are protected, making it a favored platform for organizing protests, sharing critical information, and coordinating responses without the fear of surveillance or government intervention (Nwabueze & Nwabueze, 2022).
2. WhatsApp vs. Instagram
Instagram’s visual-centric format makes it a powerful tool for raising awareness through images and videos. It is highly effective in drawing attention to the issue of police brutality by showcasing real-time footage, survivor stories, and protest events. However, WhatsApp provides the advantage of direct engagement through private messages and group chats, making it more suitable for grassroots-level activism where personal interaction and information exchange are crucial. Activists can use WhatsApp groups to update supporters, share news, and collaborate on strategies in a more confidential setting (Akinwunmi & Onuoha, 2021).
3. WhatsApp vs. Facebook
Facebook is a versatile platform with a wide user base, making it useful for creating public events and building larger communities. However, Facebook’s tendency to expose user activity publicly can be a deterrent for individuals who fear repercussions for their participation in sensitive activism. WhatsApp, on the other hand, enables more discreet communication, allowing activists to coordinate and plan without drawing the attention of authorities or external actors. Furthermore, WhatsApp’s end-to-end encryption ensures that messages remain private, which is especially important when dealing with politically charged issues like police brutality (Chiluwa & Ifukor, 2020).
In summary, while all social media platforms have contributed to the fight against police brutality, WhatsApp’s emphasis on secure, private communication and group coordination makes it particularly effective for localized and sensitive forms of activism. It provides a more secure space for victims, activists, and allies to communicate and organize without the constant surveillance or public scrutiny that might occur on more open platforms like Twitter or Facebook (Akinwunmi & Onuoha, 2021).
2.1.3. WhatsApp as a Digital Tool
1. Features of WhatsApp that Support Advocacy

WhatsApp has become a crucial digital tool for advocacy due to its unique features that cater to communication needs in sensitive and grassroots movements. These features enable users to share information quickly, organize protests, and engage in discussions without drawing undue attention. Key features of WhatsApp that support advocacy include:
1. Group Chats
One of WhatsApp’s most powerful features is its ability to create group chats, which can host up to 256 participants. This feature facilitates collective decision-making, the sharing of information in real-time, and the coordination of actions. Activists can form private groups to organize events, share news updates, and provide support to those affected by issues like police brutality. For instance, during the #EndSARS movement, WhatsApp groups played an integral role in keeping protesters informed about logistics, police movements, and other critical updates, without the fear of public surveillance (Akinwunmi & Onuoha, 2021).
2. Multimedia Sharing
WhatsApp allows users to share a wide variety of multimedia, such as images, videos, and voice notes. This is particularly effective in advocacy campaigns where evidence is crucial. Activists can share videos of police brutality or testimonies from victims to raise awareness and drive public discourse. Multimedia content helps humanize the issue, making it more impactful and difficult to ignore. For example, during the #EndSARS protests, videos of police violence were shared on WhatsApp, helping to mobilize national and international support (Chiluwa & Ifukor, 2020).
3. Encrypted Messaging
WhatsApp’s end-to-end encryption ensures that all messages sent through the app are secure and private, providing an essential layer of protection for activists. In contexts like police brutality and social justice, where activism can be met with governmental or institutional retaliation, WhatsApp’s encryption offers a safe space for communication. Activists can exchange sensitive information, such as protest strategies, survivor testimonies, and legal updates, without fear of interception. The encrypted nature of WhatsApp messages protects both the identity of the individuals involved and the integrity of their communications (Nwabueze & Nwabueze, 2022).

4. Broadcast Lists
Broadcast lists allow users to send a single message to multiple recipients without creating a group. This feature is especially useful for disseminating urgent news or calls to action to a large number of people while maintaining privacy. Activists can use broadcast lists to quickly alert supporters about upcoming protests, safety guidelines, or important developments related to police brutality cases.
5. Voice and Video Calls
WhatsApp’s ability to facilitate voice and video calls enables activists to communicate securely without relying on traditional phone networks, which might be monitored. This is particularly important in situations where the safety of individuals is at risk. During sensitive movements, activists can coordinate remotely, share resources, and provide support through these voice or video channels. 
2. Adoption and Usage Among Students and Young People in Nigeria
WhatsApp is widely adopted by students and young people in Nigeria, with its use being especially prevalent among those in tertiary institutions. According to studies, WhatsApp is the most popular social media platform among Nigerian university and polytechnic students due to its low data consumption, ease of use, and popularity as a communication tool for academic and social interactions (Akinwunmi & Onuoha, 2021).
For students in Nigeria, WhatsApp serves not only as a tool for socialization but also as a platform for activism and social change. Nigerian students, particularly those from institutions like Kwara State Polytechnic, have used WhatsApp as a means of organizing protests, such as the #EndSARS movement, and raising awareness on issues affecting their communities. The youth demographic, often more tech-savvy and active in social media spaces, leverages WhatsApp’s features to organize, share information, and connect with like-minded individuals across the country.
WhatsApp’s affordability and ease of access make it an ideal platform for young people in Nigeria, many of whom rely on mobile data for internet access. This makes WhatsApp a critical tool for youth-led advocacy, especially in rural or less-connected areas where access to other platforms may be limited (Chiluwa & Ifukor, 2020).
In the context of police brutality, young people, particularly students, have been at the forefront of digital activism. WhatsApp has played a pivotal role in enabling them to organize protests, share testimonies, and communicate securely about sensitive matters, often in the face of governmental censorship and violence. The speed at which WhatsApp disseminates information allows students to immediately respond to instances of police brutality, mobilizing both local and international support.
In summary, WhatsApp has become an indispensable tool for advocacy among Nigerian students and youth, offering features that support both secure communication and wide-reaching mobilization. By providing a platform for private conversations, multimedia sharing, and rapid dissemination of information, WhatsApp continues to play a significant role in student activism, especially in movements aimed at tackling police brutality.
2.1.4 Uses of WhatsApp in Tackling Police Brutality
1. Documentation and Reporting of Police Misconduct
One of the primary ways WhatsApp has been used in tackling police brutality is through the documentation and reporting of police misconduct. As incidents of police violence are often underreported or ignored by traditional media, WhatsApp provides a platform for direct witnesses and victims to capture, share, and report incidents of abuse in real-time. By using WhatsApp’s multimedia sharing features, activists can quickly upload videos, photos, and voice notes that serve as proof of police violence, ensuring that such incidents are documented for public consumption and legal purposes.
For example, during the #EndSARS movement, numerous victims and witnesses used WhatsApp to share graphic evidence of police brutality, which was then circulated to broader audiences on social media and within activist groups. This documentation helped to validate claims of police abuse, adding weight to the calls for reforms and accountability in the Nigerian police force (Chiluwa & Ifukor, 2020).
Moreover, WhatsApp’s encrypted messaging ensures that those sharing sensitive content, such as images and videos of police misconduct, are protected from surveillance or retribution. This is particularly important in cases where victims or witnesses fear retaliation from law enforcement for exposing wrongdoing (Akinwunmi & Onuoha, 2021).
2. Awareness Creation Through Shared Videos, Images, and Messages
WhatsApp serves as a powerful tool for creating awareness about police brutality through the sharing of videos, images, and messages. The ability to easily forward multimedia content enables information to be distributed quickly across multiple groups, thus amplifying the message.
In cases of police violence, videos and images shared on WhatsApp often serve as raw, unfiltered evidence that can help humanize the issue and evoke empathy among viewers. Videos of police brutality, when shared on WhatsApp, can go viral within minutes, sparking public outrage and encouraging individuals to take action.
For instance, during the #EndSARS protests, WhatsApp was flooded with images and videos of young Nigerians being harassed, assaulted, or killed by SARS officers. These visuals were integral in drawing widespread attention to the movement, making the issue impossible to ignore. WhatsApp enabled individuals to participate in activism by forwarding content to their contacts, contributing to a wider awareness of the problem and engaging others in conversations about police brutality (Nwabueze & Nwabueze, 2022).
In addition, activists have used WhatsApp to share messages calling for solidarity and action. This has been particularly useful for organizing protests, petitions, and fundraising efforts, as users can circulate calls for action, petitions for justice, or demands for accountability (Chiluwa & Ifukor, 2020).
3. Mobilization of Protests, Petitions, and Support Networks
WhatsApp has proven to be an effective platform for mobilizing protests, organizing petitions, and building support networks. Through WhatsApp groups, activists can coordinate logistics, provide updates, and ensure the smooth execution of actions related to police brutality. The app’s ability to create secure private spaces allows organizers to communicate sensitive information without the fear of external surveillance, making it ideal for coordinating protests and other forms of civil disobedience.
For example, during the #EndSARS protests, WhatsApp was used extensively to share information about protest locations, dates, and times. Activists used the platform to coordinate with protesters in various cities, ensuring that the protests remained organized and impactful. WhatsApp groups also served as spaces for emotional support, offering solidarity and guidance to victims of police brutality and other community members affected by the violence (Akinwunmi & Onuoha, 2021).
Additionally, WhatsApp has been used to facilitate the signing and sharing of petitions. Activists can use the platform to quickly circulate petitions that demand accountability from the police, justice for victims, or broader police reform. By sharing petitions with multiple groups and contacts, the reach of these petitions can expand exponentially, generating public pressure on authorities to take action (Nwabueze & Nwabueze, 2022).
WhatsApp also plays a role in building global support networks for the fight against police brutality. Activists from Nigeria, for instance, can connect with like-minded individuals from around the world, sharing resources, advice, and strategies for furthering the cause. This networked approach allows the globalization of local issues, bringing international attention to police brutality in Nigeria, which can lead to external pressure on the government to institute change (Chiluwa & Ifukor, 2020).
In conclusion, WhatsApp is a vital digital tool in the fight against police brutality, facilitating the documentation, awareness creation, and mobilization of actions that challenge law enforcement misconduct. Through its secure and efficient communication capabilities, WhatsApp empowers individuals and groups to take collective action, raise awareness, and advocate for justice in the face of police violence.
2.1.5. Impact of WhatsApp on Addressing Police Brutality
1. Success Stories of Victims Gaining Justice Through WhatsApp-Driven Campaigns
WhatsApp has played a significant role in empowering victims of police brutality and promoting justice through its widespread use in advocacy campaigns. One of the key impacts of WhatsApp in addressing police brutality is the documentation and dissemination of evidence, which has often led to public pressure for justice. For instance, during the #EndSARS movement, many victims of police violence shared their stories and videos on WhatsApp groups, sparking national and international outrage. This exposure often prompted legal investigations and, in some cases, led to the prosecution of law enforcement officers involved in misconduct.
One notable success story involves the case of a young man killed by the Special Anti-Robbery Squad (SARS) in Lagos State, which was shared through WhatsApp groups. Activists and family members used WhatsApp to circulate the video of the killing, which led to widespread public outcry. The video, shared across several WhatsApp groups, not only galvanized protests but also put significant pressure on the Nigerian government to disband SARS and reform the police force (Akinwunmi & Onuoha, 2021). Such campaigns, often started and coordinated through WhatsApp, have resulted in successful legal against perpetrators of police brutality, reinforcing the platform’s power to drive change.
2. Influence of WhatsApp on Public Opinion and Law Enforcement Accountability
WhatsApp has significantly influenced public opinion regarding police brutality, particularly by enabling quick access to real-time information and testimony from victims. The ability to share videos and personal accounts directly from the scene of an incident has made issues of police misconduct more visible and harder to ignore. WhatsApp serves as a catalyst for collective action, as individuals who might not otherwise engage in activism are mobilized after receiving firsthand accounts or shocking images of brutality shared within their networks.
WhatsApp’s viral nature has a profound impact on the accountability of law enforcement. By exposing police misconduct to a global audience, WhatsApp-driven campaigns have sparked national debates, drawing attention to the need for police reform. Public opinion, shaped by the rapid spread of evidence via WhatsApp, has led to increased calls for greater police accountability and improved oversight mechanisms. For instance, after the widespread circulation of police brutality videos in 2020, the Nigerian government was compelled to set up the EndSARS panel to investigate police misconduct and offer compensation to victims. This indicates that WhatsApp not only raises awareness but can also prompt tangible changes in law enforcement practices (Chiluwa & Ifukor, 2020).
3.Challenges Faced in Achieving Impact
Despite WhatsApp’s success in advocating against police brutality, several challenges hinder its full potential in driving long-term change.
1. Misinformation and Fake News
One of the major challenges with using WhatsApp for activism is the spread of misinformation. Given the app’s closed group nature, rumors and unverified reports about police brutality incidents can easily spread within communities. While WhatsApp groups serve as spaces for discussion and mobilization, they can also become breeding grounds for inaccurate or sensationalized information. This can complicate efforts to build a clear, factual case for police reform and lead to confusion or false accusations against law enforcement (Nwabueze & Nwabueze, 2022).
2. Privacy Risks
Although WhatsApp offers end-to-end encryption, there are still risks related to privacy, especially for those sharing sensitive content, such as videos of police violence. Activists and victims may face retribution from law enforcement or government authorities, who may attempt to track or identify individuals involved in sharing such content. Additionally, since WhatsApp has been involved in data-sharing controversies with its parent company Facebook (now Meta), users may worry about how their personal information is handled. This undermines the platform’s credibility as a fully secure tool for activism in politically sensitive contexts (Akinwunmi & Onuoha, 2021).
3. Limited Internet Access
Despite its widespread popularity, the digital divide remains a barrier to the full impact of WhatsApp-driven campaigns. In Nigeria, many young people, particularly in rural areas or underserved communities, may lack the internet access or smartphone technology needed to participate in WhatsApp-based activism. Limited access to mobile data and affordable smartphones prevents a significant portion of the population from engaging with campaigns or sharing critical information. This technological gap restricts the reach of WhatsApp as a tool for advocacy, particularly when attempting to mobilize nationwide protests or secure justice for victims (Chiluwa & Ifukor, 2020).
4. Government Surveillance and Censorship
Governments can use surveillance tools to track the use of apps like WhatsApp, especially during times of political unrest. As seen during the #EndSARS protests, Nigerian authorities reportedly monitored WhatsApp groups for signs of coordinated protests or potential unrest. This raises concerns about freedom of expression and safety for activists using the app. Censorship, in the form of internet shutdowns or the blocking of mobile networks, can also limit WhatsApp’s effectiveness as a tool for organizing and communicating.
Conclusion
While WhatsApp has proven to be a powerful tool for addressing police brutality, facilitating documentation, raising awareness, and mobilizing action, challenges related to misinformation, privacy risks, and limited access remain. Despite these obstacles, WhatsApp has made a significant impact in pushing for justice and accountability, demonstrating its potential as a digital tool for social change. By continuing to leverage its features and overcome these challenges, WhatsApp can remain at the forefront of advocacy efforts against police brutality in Nigeria and beyond.
2.1.6. Case Study: Kwara Polytechnic Student Victim
1. Examination of the Student’s Experience with Police Brutality
On September 4, 2024, Abdulqoyyum Ishola, a student from Kwara State Polytechnic’s Electrical Electronics department, tragically lost his life during a police encounter in Ilorin. The police allegedly used excessive force during a stop-and-search operation, which escalated into a violent confrontation. Ishola’s death highlighted the ongoing issue of police brutality in Nigeria, particularly against young people and students. Eyewitnesses reported that the officers acted unlawfully, leading to Ishola’s untimely death​​.
2. How WhatsApp Was Utilized in the Specific Case
In the wake of Ishola’s death, WhatsApp played a significant role in mobilizing support and advocacy. Students and activists used WhatsApp to share videos and messages documenting the incident, ensuring the widespread dissemination of the story. The platform allowed rapid communication among student groups, human rights organizations, and legal representatives. WhatsApp was also used for coordinating protests and raising public awareness, as activists used the platform to organize rallies at key locations like the Kwara State Police Command and the Government House.
WhatsApp’s features, such as group chats and the ability to share multimedia content, allowed for effective collaboration and advocacy, spreading information quickly. The platform also enabled students to organize petitions and seek legal assistance, ensuring that the case remained in the public eye.
3. Analysis of Outcomes Achieved Through the Platform
WhatsApp facilitated significant outcomes in this case:
1. Public Awareness and Mobilization:
The sharing of video evidence and messages on WhatsApp allowed the story to gain national attention, resulting in student protests and media coverage. This helped amplify calls for justice and accountability for the police officers involved​​.
2. Protest Organization:
WhatsApp allowed students to organize protests efficiently. It helped facilitate logistics for large groups to gather and demand justice. As a result, there was an increased public presence, which pressured authorities to act​​.
3. Legal Action and Accountability:
WhatsApp’s role in spreading awareness helped lead to the dismissal of three police officers found guilty of misconduct. The officers were accused of unlawful exercise of authority and corruption. Their dismissal was followed by legal proceedings to hold them accountable​.
4. Ongoing Advocacy:
WhatsApp continued to be a tool for sustaining public pressure after the protests. Updates on the case were shared, and students used the platform to organize follow-up actions with legal and human rights groups, ensuring the issue remained visible in the media and with authorities​​.
In conclusion, WhatsApp’s role in organizing protests, documenting evidence, and facilitating advocacy for justice illustrates its potential as a digital tool in tackling police brutality. This case demonstrates how social media, particularly WhatsApp, can empower communities to hold law enforcement accountable and drive social change​​​​.
2.2. THEORETICAL FRAMEWORK 
To understand the adoption and impact of WhatsApp in addressing issues like police brutality, two key theories—Technological Determinism Theory and Diffusion of Innovations Theory—provide valuable insights into how WhatsApp functions as a tool for social change.
2.2.1. Technological Determinism Theory (McLuhan, 1964)
Technological Determinism Theory, initially proposed by Marshall McLuhan in 1964, suggests that technology is a driving force in shaping societal behaviors and structures. This theory posits that technological advancements, such as WhatsApp, influence social dynamics and can lead to social change by providing individuals with new ways to communicate and organize. According to McLuhan, technologies extend human capabilities and have profound effects on both the individual and society. In the case of WhatsApp, its instant communication, multimedia sharing, and group chat capabilities empower people to quickly document and disseminate information about police misconduct. By using WhatsApp to report incidents of police brutality, activists can bypass traditional media channels and connect directly with the public, driving social change independently of formal institutions.
This aligns with the notion that WhatsApp is not merely a tool but also a transformative agent that shapes how people organize and advocate for justice. WhatsApp’s ability to facilitate real-time mobilization of protests and awareness campaigns demonstrates the power of technology in influencing activism and social movements.
2.2.2. Diffusion of Innovations Theory (Rogers, 2003)
The Diffusion of Innovations Theory, developed by Everett Rogers in 1962 and later refined in his 2003 work, explains how new technologies, ideas, or practices spread through a population. The theory identifies several stages in the adoption process, from the innovators who first use an innovation to the late majority who adopt it as it becomes more mainstream. Rogers emphasizes the role of communication channels in this diffusion process, with peer networks playing a critical role in the spread of innovations.
In the case of WhatsApp, its widespread adoption by youth and students in Nigeria, especially during social movements like the #EndSARS protests, reflects the diffusion process described by Rogers. WhatsApp’s low cost, ease of use, and multimedia capabilities have made it a highly accessible tool for spreading awareness of issues like police brutality. The use of WhatsApp for advocacy among early adopters—activists and student groups—helps catalyze further adoption, influencing a broader segment of the population. WhatsApp’s viral nature allows for rapid dissemination of information, mobilizing large groups for protests, petitions, and other collective actions aimed at holding the police accountable.
As Rogers (2003) suggested, the adoption of an innovation like WhatsApp is facilitated by early adopters who influence the broader community through social influence and communication. The platform has spread rapidly within student networks, especially among those directly affected by police violence, making it a key tool for activism and social change.
 Conclusion
By integrating Technological Determinism and Diffusion of Innovations, we can see how WhatsApp has become a pivotal tool for addressing social injustices, such as police brutality, through its technological capabilities and the diffusion process. WhatsApp is not simply a communication tool but a driver of social change, empowering youth and activists to mobilize and demand justice. These theories illustrate the transformative power of digital tools in facilitating activism and public accountability in the face of systemic issues like police brutality.
2.3.  EMPIRICAL REVIEW 
In exploring the impact of WhatsApp in addressing police brutality, several studies have highlighted how the platform has been used as a tool for mobilization, documentation, and advocacy.
A study by Olumide and Afolabi (2022) focused on WhatsApp’s role in the #EndSARS protest in Nigeria, a large-scale movement against police brutality. They found that WhatsApp was crucial in organizing protests, sharing real-time updates, and coordinating logistics. WhatsApp’s encrypted messaging and group chat features allowed activists to communicate and organize safely, while avoiding surveillance by government agencies. This study illustrates how WhatsApp was not just a communication tool, but a mobilization platform that enabled diverse groups to rally for justice.
In a similar vein, Ibrahim (2021) explored how social media platforms, including WhatsApp, have been used in human rights advocacy in Nigeria, especially in the context of police violence. WhatsApp allowed activists to document incidents of police brutality, share multimedia evidence like videos and photos, and spread awareness of these issues. By giving individuals, a platform to speak out and organize protests, WhatsApp helped amplify the voices of those who were traditionally marginalized, making it a powerful tool for social change.
Adeleke and Adebayo (2023) examined how Nigerian youth have leveraged WhatsApp for activism, particularly in the fight against police brutality. Their study found that WhatsApp’s instant communication and easy access made it an ideal platform for documenting police abuse, organizing solidarity networks, and mobilizing protests. The platform’s multimedia features allowed activists to share videos of police misconduct, which could then be used to demand accountability and raise public awareness.
Ogunleye (2022) took a broader look at how WhatsApp has impacted political participation in Nigeria, with a focus on the #EndSARS movement. WhatsApp’s ability to provide secure communication and facilitate rapid information sharing was key in organizing protests and mobilizing support for victims of police brutality. Ogunleye noted that WhatsApp allowed for direct engagement with activists, political leaders, and the public, which amplified the movement’s reach. However, the study also highlighted challenges, such as misinformation and limited internet access in rural areas, which hindered WhatsApp’s full potential for activism.
Conclusion
These studies illustrate that WhatsApp has become more than just a messaging app; it has evolved into a vital tool for social activism, particularly in addressing police brutality. From organizing protests to sharing evidence and raising awareness, WhatsApp has been instrumental in enabling Nigerian youth to challenge the status quo and demand accountability from law enforcement. Despite facing challenges such as misinformation and limited access in certain regions, the platform remains a cornerstone of digital activism in Nigeria.
CHAPTER THREE
RESEARCH METHODOLOGY
3.0 Introduction
This chapter outlined the methodology used to assess the role of WhatsApp in addressing police brutality in Kwara State, with a focus on a specific case involving a student from Kwara State Polytechnic. It provided the framework through which the research was conducted, detailing the tools, techniques, and approach employed to gather data on how WhatsApp, as a social media platform, contributed to public awareness, mobilization, and response against police brutality.
The study utilized a survey method involving questionnaires to capture the opinions of students from Kwara State Polytechnic on their experiences and perceptions regarding the use of WhatsApp in combating such incidents.
3.1 Research Design
The research adopted a survey research method, which was appropriate for understanding the views and perceptions of a defined group—students at Kwara State Polytechnic—regarding the use of WhatsApp to address issues of police brutality. According to Nwodu (2006), the survey method enables researchers to explore not just the data but the meaning behind it.
The survey helped uncover how students used WhatsApp to communicate about police brutality and its impact on societal awareness and action.
3.2 Population of the Study
The population for this study consisted of students from Kwara State Polytechnic, specifically those who had either been directly or indirectly impacted by police brutality or had engaged in discussions or activism via WhatsApp on the issue.
A target of 100 students was surveyed, representing a cross-section of the student body to provide a diverse perspective on the use of WhatsApp in tackling police brutality in the region.
3.3 Sample Size and Sampling Techniques
The sample size for this study was 100 students from Kwara State Polytechnic. Non-probability sampling methods, particularly purposive sampling, were used to select respondents who had either witnessed or participated in discussions about police brutality through WhatsApp groups or other related channels.
The rationale for using purposive sampling was to ensure that the study targeted individuals with relevant experience or knowledge regarding the issue under investigation.
3.4. Data Gathering Instrument
A structured questionnaire was used to collect data. The questionnaire consisted of both closed and open-ended questions to capture quantitative and qualitative data about students’ use of WhatsApp in relation to police brutality cases.
The questions were designed to explore students’ awareness, attitudes, and actions facilitated by WhatsApp in response to incidents of police brutality. The questionnaires were distributed to 100 students, with data collection occurring immediately after completion.
3.5 Instrumentation
The primary instrument for data collection was the questionnaire. A total of 100 questionnaires were distributed to respondents, focusing on their use of WhatsApp as a communication tool for discussing and mobilizing action against police brutality.
The questions aimed to understand how WhatsApp facilitated information dissemination, advocacy, and support for victims of police abuse.
3.6 Validity and Reliability of Instruments
To ensure validity, the questionnaire was pretested among a small sample group from the Polytechnic to confirm that the questions were clear and relevant to the research objectives. The reliability of the instrument was tested using the test-retest method, where the questionnaire was administered to the same set of respondents at two different times to check for consistency in their responses.
3.7 Method of Data Analysis
The data collected through the questionnaires were analyzed using both descriptive and inferential statistics. Simple percentage analysis was used to quantify responses, while cross-tabulation allowed for a deeper exploration of relationships between variables such as the frequency of WhatsApp use and the perceived impact on raising awareness of police brutality.
Additionally, thematic analysis was used to examine the qualitative data, specifically open-ended responses, to understand the personal experiences and opinions of students regarding WhatsApp’s role in addressing police violence.











CHAPTER FOUR
DATA ANALYSIS AND PRESENTATION OF RESULTS
4.0. INTRODUCTION 
The essence of this chapter is to analyze and discuss the response given to the questionnaire distributed to the respondents.
Gathered data would be analyzed by using table text to reflect the percentage of the respondents, which would be allowed by specific interpretation of the results.
In this research, the researcher used tables, percentage and chi-square to check the reliability and validity of the results obtained in the study.
The study answered following research questions:
Number of questionnaires distributed 100
Number of questionnaires filled 100
Number of questionnaires not filled 0
Number of questionnaires presented and analyzed. 100
4.1 DATA PRESENTATION AND ANALYSIS 
1. Demographic of the respondents 
Table 1: Gender of Respondents
	Options
	Respondents
	Percentage

	Male
	59
	59%

	Female
	41
	41%

	Prefer not to say
	0
	0%

	Other
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
From Table 1 above, 59% of the respondents are male, while 41% are female. None of the respondents chose "Prefer not to say" or "Other."
Table 2: Age Distribution of Respondents
	Options
	Respondents
	Percentage

	18–25 years
	67
	67%

	26–35 years
	28
	28%

	36 and above
	5
	5%

	Total
	100
	100%


Source: Field Survey, 2025
Table 2 reveals that the majority of respondents (67%) are between 18 and 25 years of age, followed by 28% between 26 and 35, and only 5% are 36 years or older.
Table 3: Educational Level of Respondents
	Options
	Respondents
	Percentage

	ND 1
	14
	14%

	ND 2
	23
	23%

	HND 1
	16
	16%

	HND 2
	40
	40%

	Other
	6
	6%

	Graduate
	1
	1%

	Total
	100
	100%


Source: Field Survey, 2025
As shown in Table 3, 40% of the respondents are HND 2 students, which represents the highest proportion, while only 1% are graduates.
Table 4: Marital Status of Respondents
	Options
	Respondents
	Percentage

	Single
	77
	77%

	Engaged
	17
	17%

	Married
	6
	6%

	Other
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
According to Table 4, the majority of respondents (77%) are single, followed by 17% who are engaged, and 6% who are married.
Table 5: Religion of Respondents
	Options
	Respondents
	Percentage

	Islam
	26
	26%

	Christianity
	73
	73%

	Other
	1
	1%

	Total
	100
	100%


Source: Field Survey, 2025
Table 5 indicates that a large majority (73%) of respondents are Christians, while 26% are Muslims, and 1% identify with other religions.
Table 6: Exposure to Content on Police Brutality via WhatsApp
	Options
	Respondents
	Percentage

	Yes
	69
	69%

	No
	23
	23%

	Maybe
	6
	6%

	Total
	100
	100%


Source: Field Survey, 2025
Table 6 shows that 69% of respondents have encountered content on WhatsApp related to police brutality in Kwara State, while 23% have not, and 6% are unsure.
Table 7: Perception of WhatsApp as a Platform for Sharing Evidence of Police Misconduct
	Options
	Respondents
	Percentage

	Yes
	89
	89%

	No
	9
	9%

	Maybe
	2
	2%

	Total
	100
	100%


Source: Field Survey, 2025
According to Table 7, a significant majority (89%) of respondents believe WhatsApp is a useful platform for sharing evidence of police misconduct, such as videos and testimonies.
Table 8: WhatsApp as a Tool for Creating Awareness of Citizens’ Rights
	Options
	Respondents
	Percentage

	Yes
	90
	90%

	No
	6
	6%

	Maybe
	4
	4%

	Total
	100
	100%


Source: Field Survey, 2025
As shown in Table 8, 90% of the respondents agree that WhatsApp groups or broadcasts help create awareness about citizens' rights against police brutality.
Table 9: Use of WhatsApp to Report or Discuss Police Brutality
	Options
	Respondents
	Percentage

	Yes
	47
	47%

	No
	46
	46%

	Maybe
	7
	7%

	Total
	100
	100%


Source: Field Survey, 2025
Table 9 reveals that 47% of respondents have used WhatsApp to report or discuss police brutality, while 46% have not, and 7% are uncertain.
Table 10: WhatsApp Enables Victims to Share Experiences Widely and Quickly
	Options
	Respondents
	Percentage

	Strongly Agree
	50
	50%

	Agree
	41
	41%

	Neutral
	8
	8%

	Disagree
	0
	0%

	Strongly Disagree
	1
	1%

	Total
	100
	100%


Source: Field Survey, 2025
Table 10 reveals that 91% of respondents (50% strongly agree + 41% agree) believe WhatsApp enables victims of police brutality to share their experiences widely and quickly. Only 1% strongly disagree, while 8% remain neutral, showing a strong endorsement of WhatsApp as a rapid-sharing platform.
Table 11: WhatsApp Helps Amplify the Voices of Victims and Activists
	Options
	Respondents
	Percentage

	Strongly Agree
	33
	33%

	Agree
	59
	59%

	Neutral
	0
	0%

	Disagree
	1
	1%

	Strongly Disagree
	7
	7%

	Total
	100
	100%


Source: Field Survey, 2025
Table 11 shows that 92% of respondents (33% strongly agree + 59% agree) believe WhatsApp helps amplify the voices of victims and activists fighting against police brutality. However, 8% (7% strongly disagree + 1% disagree) do not share this belief, though no one remains neutral.
Table 12: WhatsApp as a Space for Community Dialogue on Police Misconduct
	Options
	Respondents
	Percentage

	Strongly Agree
	37
	37%

	Agree
	51
	51%

	Neutral
	10
	10%

	Disagree
	1
	1%

	Strongly Disagree
	1
	1%

	Total
	100
	100%


Source: Field Survey, 2025
Table 12 indicates that 88% of respondents (37% strongly agree + 51% agree) believe WhatsApp provides a space for community dialogue on how to address police misconduct. Only 2% disagree, while 10% remain neutral, suggesting broad support for the platform’s role in fostering conversation.
Table 13: WhatsApp Is Effective in Mobilizing Protests or Actions
	Options
	Respondents
	Percentage

	Strongly Agree
	35
	35%

	Agree
	53
	53%

	Neutral
	6
	6%

	Disagree
	2
	2%

	Strongly Disagree
	2
	2%

	Total
	100
	100%


Source: Field Survey, 2025
Table 13 reveals that 88% of respondents (35% strongly agree + 53% agree) consider WhatsApp effective in mobilizing protests or collective action against police brutality. A small fraction (4%) disagrees, while 6% remain neutral.
Table 14: WhatsApp Facilitates Direct Contact with Legal Aid and Rights Groups
	Options
	Respondents
	Percentage

	Strongly Agree
	22
	22%

	Agree
	59
	59%

	Neutral
	16
	16%

	Disagree
	3
	3%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 14 shows that 81% of respondents (22% strongly agree + 59% agree) believe WhatsApp facilitates direct contact with legal aid and human rights organizations. However, 16% are neutral and 3% disagree, pointing to a small portion of uncertainty or lack of access among users.
Table 15: WhatsApp Groups Effectively Spread News in Real-Time
	Options
	Respondents
	Percentage

	Strongly Agree
	34
	34%

	Agree
	52
	52%

	Neutral
	10
	10%

	Disagree
	4
	4%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 15 shows that 86% of respondents (34% strongly agree + 52% agree) believe WhatsApp groups effectively spread news about police brutality incidents in real-time. Only 4% disagree and 10% are neutral, indicating strong support for WhatsApp’s role in live information dissemination.
Table 16: WhatsApp Campaigns Influence Public Perception and Action
	Options
	Respondents
	Percentage

	Strongly Agree
	25
	25%

	Agree
	62
	62%

	Neutral
	10
	10%

	Disagree
	3
	3%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 16 reveals that 87% of respondents (25% strongly agree + 62% agree) believe WhatsApp campaigns against police brutality influence public perception and drive action. Only 3% disagree, while 10% remain neutral.
Table 17: WhatsApp Helps in Documenting and Archiving Police Brutality Cases
	Options
	Respondents
	Percentage

	Strongly Agree
	40
	40%

	Agree
	50
	50%

	Neutral
	7
	7%

	Disagree
	2
	2%

	Strongly Disagree
	1
	1%

	Total
	100
	100%


Source: Field Survey, 2025
Table 17 indicates that 90% of respondents (40% strongly agree + 50% agree) agree that WhatsApp helps document and archive police brutality cases for advocacy purposes. A small number (3%) disagree, and 7% remain neutral.
Table 18: WhatsApp Enables Anonymous Reporting of Police Misconduct
	Options
	Respondents
	Percentage

	Strongly Agree
	37
	37%

	Agree
	50
	50%

	Neutral
	7
	7%

	Disagree
	3
	3%

	Strongly Disagree
	3
	3%

	Total
	100
	100%


Source: Field Survey, 2025
Table 18 shows that 87% of respondents (37% strongly agree + 50% agree) believe WhatsApp allows for anonymous reporting of police misconduct. Only 6% express disagreement, and 7% remain neutral.
Table 19: WhatsApp Promotes Transparency in the Fight Against Police Brutality
	Options
	Respondents
	Percentage

	Strongly Agree
	30
	30%

	Agree
	56
	56%

	Neutral
	10
	10%

	Disagree
	4
	4%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 19 reveals that 86% of respondents (30% strongly agree + 56% agree) believe WhatsApp contributes significantly to promoting transparency in the fight against police brutality. Only 4% disagree, and 10% are neutral.
Table 20: Limited Access to Smartphones or Internet Hinders WhatsApp Usage
	Options
	Respondents
	Percentage

	Strongly Agree
	28
	28%

	Agree
	61
	61%

	Neutral
	9
	9%

	Disagree
	2
	2%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 20 indicates that 89% of respondents (28% strongly agree + 61% agree) believe limited access to smartphones or internet restricts the widespread use of WhatsApp. Only 2% disagree and 9% remain neutral.
Table 21: Fake News on WhatsApp Dilutes Real Reports
	Options
	Respondents
	Percentage

	Strongly Agree
	29
	29%

	Agree
	61
	61%

	Neutral
	6
	6%

	Disagree
	2
	2%

	Strongly Disagree
	3
	3%

	Total
	100
	100%


Source: Field Survey, 2025
Table 21 shows that 90% of respondents (29% strongly agree + 61% agree) believe that fake news and misinformation on WhatsApp weaken the impact of genuine reports. Only 5% disagree, and 6% are neutral.
Table 22: Fear of Retaliation Discourages Sharing on WhatsApp
	Options
	Respondents
	Percentage

	Strongly Agree
	25
	25%

	Agree
	67
	67%

	Neutral
	5
	5%

	Disagree
	3
	3%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 22 reveals that 92% of respondents (25% strongly agree + 67% agree) believe fear of retaliation prevents victims from sharing their experiences on WhatsApp. Only 3% disagree, and 5% are neutral.
Table 23: Encryption Limits Monitoring of Police Misconduct
	Options
	Respondents
	Percentage

	Strongly Agree
	37
	37%

	Agree
	48
	48%

	Neutral
	9
	9%

	Disagree
	4
	4%

	Strongly Disagree
	2
	2%

	Total
	100
	100%


Source: Field Survey, 2025
Table 23 shows that 85% of respondents (37% strongly agree + 48% agree) think WhatsApp’s end-to-end encryption makes it difficult to monitor and address police misconduct. A small number (6%) disagree, and 9% remain neutral.
Table 24: Over-Reliance on WhatsApp Limits Offline Engagement
	Options
	Respondents
	Percentage

	Strongly Agree
	21
	21%

	Agree
	62
	62%

	Neutral
	12
	12%

	Disagree
	5
	5%

	Strongly Disagree
	0
	0%

	Total
	100
	100%


Source: Field Survey, 2025
Table 24 reveals that 83% of respondents (21% strongly agree + 62% agree) believe relying too much on WhatsApp may hinder broader offline actions. 5% disagree, while 12% remain neutral.
4.2 Analysis of Research Questions
Research Question 1: How is WhatsApp being utilized by Kwara Polytechnic students and other stakeholders to address incidents of police brutality?
The first research question sought to understand how WhatsApp is being utilized by Kwara Polytechnic students and other stakeholders to address incidents of police brutality. The findings show that WhatsApp serves as a vital tool for communication, reporting, and awareness. A significant portion of respondents (47%) indicated they had used WhatsApp to report or discuss cases of police brutality, while an overwhelming majority (90%) acknowledged that WhatsApp groups and broadcasts help in creating awareness about citizens' rights. Additionally, 89% of respondents agreed that WhatsApp is useful for sharing evidence of police misconduct such as videos, photos, and testimonies. Furthermore, 91% (50% strongly agree and 41% agree) affirmed that WhatsApp enables victims to share their experiences widely and quickly, reflecting its importance in peer support and information dissemination.
Research Question 2: What impact does WhatsApp have on raising public awareness, securing justice, and mobilizing action against police brutality in Kwara State?
The second research question focused on the impact of WhatsApp in raising public awareness, securing justice, and mobilizing action against police brutality in Kwara State. The analysis shows that WhatsApp significantly contributes to advocacy efforts. A large majority of respondents (92%) agreed that the platform amplifies the voices of victims and activists. Similarly, 88% confirmed that WhatsApp provides space for community dialogue on how to address police misconduct. Moreover, 88% believed that the platform is effective in mobilizing protests or actions against police brutality, while 81% agreed that WhatsApp facilitates direct connections between victims and legal aid or human rights organizations. The platform also supports real-time news dissemination, with 86% confirming that WhatsApp groups effectively spread news about police brutality incidents. Further findings show that 87% of respondents believe campaigns on WhatsApp influence public perception and action, while 90% agreed that it helps document and archive cases for future advocacy. Additionally, 87% acknowledged its usefulness in enabling anonymous reporting, and 86% agreed that it contributes to promoting transparency in the fight against police misconduct.
Research Question 3: What challenges hinder the effective use of WhatsApp in combating police brutality, and how can these challenges be addressed?
The third research question examined the challenges hindering the effective use of WhatsApp in combating police brutality and potential solutions. A key concern identified by 89% of respondents is limited access to smartphones or the internet, which restricts widespread usage. Another major issue is the prevalence of misinformation, with 90% agreeing that fake news on WhatsApp can undermine the effectiveness of real reports. Fear of retaliation was also identified by 92% of respondents as a reason why victims may hesitate to share their experiences. Furthermore, 85% believed that WhatsApp’s end-to-end encryption can make it difficult to monitor and address misconduct. Lastly, 83% of respondents cautioned that over-reliance on WhatsApp may reduce engagement with broader offline actions and institutional processes. These findings suggest that to maximize WhatsApp’s potential, efforts should be made to improve digital access, promote digital literacy, protect whistleblowers, and integrate online advocacy with offline interventions and policy reforms.
4.3 Discussion of Findings
The findings from this study highlight the significant role WhatsApp plays in addressing police brutality among students and stakeholders in Kwara State. The widespread use of WhatsApp for reporting and discussing incidents demonstrates its importance as a tool for real-time communication and grassroots activism. This aligns with previous studies (e.g., Bello & Musa, 2022) which emphasize the power of social media platforms in mobilizing public opinion and raising awareness about social justice issues.
The high percentage of respondents acknowledging WhatsApp’s ability to share evidence, amplify voices, and mobilize action reflects the platform’s transformative potential in advocacy and social change. WhatsApp’s features, such as group chats and broadcast lists, facilitate rapid dissemination of information, making it a vital resource for communities confronting police misconduct. This corroborates findings by Eze and Okoro (2021), who noted the growing influence of digital platforms on opinion formation and civic engagement.
However, the study also reveals significant challenges limiting WhatsApp’s effectiveness. Limited access to smartphones and reliable internet connectivity remains a barrier, underscoring persistent digital divides that can exclude vulnerable populations from online advocacy. The widespread concern about misinformation and fake news echoes global debates about the double-edged nature of social media — while it empowers users, it can also spread falsehoods that undermine legitimate causes (Adegbola & Gearhart, 2019).
Fear of retaliation is another critical issue that inhibits victims from fully utilizing WhatsApp to report abuse, highlighting the need for stronger protections and legal frameworks. The encrypted nature of WhatsApp, while ensuring privacy, complicates efforts by authorities to monitor and respond to police misconduct. This tension between privacy and accountability calls for nuanced strategies that protect users while promoting transparency.
Finally, the observation that over-reliance on WhatsApp may limit offline activism points to the necessity of integrating digital tools with traditional advocacy and institutional reform. While WhatsApp can initiate awareness and mobilization, sustained change requires coordinated efforts involving legal, political, and community-based actions beyond online platforms.
In summary, this study confirms WhatsApp’s growing role as a powerful tool for combating police brutality in Kwara State but also highlights the need to address infrastructural, informational, and security challenges to optimize its impact.









CHAPTER FIVE
SUMMARY, RECOMMENDATIONS, CONCLUSION
5.1 Summary 
This study examined the uses and impact of WhatsApp in addressing incidents of police brutality in Kwara State, focusing on Kwara Polytechnic students, including the specific experience of victim Quyum. Findings indicate that WhatsApp is widely used by students and stakeholders as an effective digital platform for reporting and sharing evidence of police misconduct, such as videos, photos, and testimonies. The app facilitates rapid information dissemination and helps amplify the voices of victims and activists, thus playing a key role in raising public awareness and mobilizing collective action.
Respondents identified WhatsApp groups and broadcast messages as vital tools for creating awareness about citizens’ rights and fostering community dialogue on strategies to address police brutality. The platform’s encryption and privacy features encourage victims to share their experiences safely, though this also presents challenges for monitoring and legal accountability. Additionally, WhatsApp was noted as a valuable resource for connecting victims with legal aid and human rights organizations, enhancing access to justice.
However, the study also highlighted significant challenges hindering WhatsApp’s full potential, including limited access to smartphones and stable internet, the prevalence of misinformation, and fears of retaliation against victims who speak out. These obstacles underscore the digital divide and socio-political risks associated with online activism in the context of police misconduct.
In summary, WhatsApp is an important and powerful tool in the fight against police brutality in Kwara State, particularly among the youth. Yet, maximizing its impact requires addressing infrastructural barriers, combating misinformation, and ensuring protective measures for users to foster safe and effective digital advocacy.
5.2 Recommendations
Based on the findings, the following recommendations are proposed to enhance the use and impact of WhatsApp in tackling police brutality in Kwara State:
1. Improve Digital Access and Literacy: Government and educational institutions should collaborate to expand affordable access to smartphones and reliable internet services, particularly targeting students and marginalized communities. Additionally, digital literacy programs should be implemented to help users critically evaluate news content and avoid misinformation.
1. Strengthen Legal and Protective Frameworks: Authorities and human rights organizations need to develop policies and mechanisms that protect victims and whistleblowers from retaliation when reporting police misconduct through digital platforms like WhatsApp.
1. Enhance Collaboration Between Stakeholders: WhatsApp users, activists, legal aid providers, and civil society groups should establish coordinated networks to streamline the documentation, verification, and advocacy processes related to cases of police brutality.
1. Promote Responsible Use of WhatsApp: Campaigns aimed at educating users on the responsible sharing of information and the dangers of spreading fake news should be intensified to maintain the credibility of advocacy efforts.
1. Integrate Online and Offline Activism: While WhatsApp is effective for awareness and mobilization, combining digital efforts with on-ground protests, community dialogues, and institutional engagement will strengthen the overall impact against police brutality.
Implementing these recommendations can help leverage WhatsApp’s potential more effectively as a tool for justice, accountability, and social change in Kwara State.
5.3 Conclusion
This study has demonstrated that WhatsApp is a vital tool for Kwara Polytechnic students and other stakeholders in addressing police brutality in Kwara State. The platform’s capacity for rapid information sharing, community mobilization, and amplification of victims’ voices makes it a significant medium in raising public awareness and advocating for justice. Through WhatsApp, students are not only able to report and discuss incidents of police misconduct but also connect with legal aid and human rights organizations, thus bridging gaps between victims and support systems.
However, the study also highlights that despite its benefits, WhatsApp’s effectiveness is constrained by challenges such as limited smartphone and internet access, misinformation, and the fear of retaliation. These barriers underscore the need for comprehensive strategies that address both technological and socio-political factors to optimize the platform’s role in combating police brutality.
In conclusion, WhatsApp serves as a powerful and accessible tool for social justice advocacy among students and communities in Kwara State. Its continued use, supported by improved digital infrastructure, user education, and protective policies, holds great promise in enhancing citizen engagement and accountability in the fight against police brutality.
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APPENDIX
DEPARTMENT OF MASS COMMUNICATION
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY (IICT)
KWARA STATE POLYTECHNIC, ILORIN
Dear Respondent,
I am a final-year student of Mass Communication, HND2, conducting research on the topic: “Uses and Impact of WhatsApp Application in Tackling against Police Brutality in Kwara State (A Case Study of Kwara Polytechnic Student Victim Quyum).”
This questionnaire is for academic purposes only. Your responses will be treated with utmost confidentiality.
Instructions:
Kindly mark [√] the appropriate response that best represents your views. The questionnaire is divided into three sections: Section A (Personal Data), Section B (Awareness and Usage), and Section C (Effectiveness of WhatsApp in Addressing Police Brutality).
SECTION A: PERSONAL DATA OF RESPONDENTS
1. Gender: Male [ ] Female [ ]
1. Age: 18–25 years [ ] 26–35 years [ ] Above 35 years [ ]
1. Education Level: ND1 [ ] ND2 [ ] HND1 [ ] HND2 [ ]
1. Marital Status: Single [ ] Engaged [ ] Married [ ]
1. Religion: Islam [ ] Christianity [ ] Others [ ]
SECTION B: AWARENESS AND USAGE
1. Have you encountered content on WhatsApp highlighting cases of police brutality in Kwara State? Yes [ ] No [ ]
1. Do you think WhatsApp is a useful platform for sharing evidence of police misconduct (e.g., videos, photos, testimonies)?  Yes [ ] No [ ]
1. Do WhatsApp groups or broadcasts help create awareness about the rights of citizens against police brutality? Yes [ ] No [ ]
1. Have you ever used WhatsApp to report or discuss a case of police brutality? Yes [ ] No [ ]
SECTION C: EFFECTIVENESS OF WHATSAPP IN ADDRESSING POLICE BRUTALITY 
Instruction: Tick [√] against the option that best suits your opinion.
Key inputs: SA: Strongly Agree A: Agree N: Neutral SD: Strongly Disagree D: Disagree 
Q1. How is WhatsApp being utilized by Kwara Polytechnic students and other stakeholders to address incidents of police brutality?
	s/n
	STATEMENT
	SA
	A
	N
	SD
	D

	1
	WhatsApp enables victims of police brutality to share their experiences widely and quickly.
	
	
	
	
	

	2
	WhatsApp helps amplify the voices of victims and activists fighting against police brutality.
	
	
	
	
	

	3
	The platform provides a space for community dialogue on strategies to address police misconduct.
	
	
	
	
	

	4
	WhatsApp is effective in mobilizing protests or actions against police brutality.
	
	
	
	
	

	5
	Using WhatsApp, victims can directly connect with legal aid and human rights organizations.
	
	
	
	
	


Q2. What impact does WhatsApp have on raising public awareness, securing justice, and mobilizing action against police brutality in Kwara State?
	s/n
	STATEMENT
	SA
	A
	N
	SD
	D

	1
	WhatsApp groups effectively spread news about incidents of police brutality in real-time.
	
	
	
	
	

	2
	Campaigns against police brutality on WhatsApp influence public perception and action.
	
	
	
	
	

	3
	WhatsApp helps in documenting and archiving cases of police brutality for future advocacy.
	
	
	
	
	

	4
	The platform enables anonymous reporting of police misconduct.
	
	
	
	
	

	5
	WhatsApp contributes significantly to the fight against police brutality by promoting transparency.
	
	
	
	
	


Q3. What challenges hinder the effective use of WhatsApp in combating police brutality, and how can these challenges be addressed?
	s/n
	STATEMENT
	SA
	A
	N
	SD
	D

	1
	Limited access to smartphones or internet hinders widespread usage of WhatsApp.
	
	
	
	
	

	2
	Fake news and misinformation on WhatsApp dilute the effectiveness of real reports.
	
	
	
	
	

	3
	Fear of retaliation discourages victims from sharing their experiences on WhatsApp.
	
	
	
	
	

	4
	WhatsApp's end-to-end encryption makes monitoring and addressing police misconduct difficult.
	
	
	
	
	

	5
	Over-reliance on WhatsApp may limit broader public engagement with offline actions.
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