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This study investigates information resources and library service provision for the physically challenged users in Kwara state library board. The objectives of the study are to majorly  identify the types of information resources available to physically challenged library users in Kwara State Library Board and ascertain the library services provided by Kwara State Library Board for physically challenged users. The study adopted survey method, twenty (20) sample size was selected among the respondents which are staff of Kwara State Library Board. From the findings of the study the major group of physically challenged users of Kwara State Library Board are the visually impaired, the physically challenged visit the Kwara State Library Board once in a week, the physically challenged use the public library for entertainment and recreation, braille is the most information resources available for the physically challenged library users and photocopying Services is the major service available to the physically challenged library user of the Kwara State Library Board. Hence, the study recommended that management of Kwara State Library Board should formulate inclusive and meaningful policies as regards information provision and services to serve everyone regardless of social status management of Kwara State Library Board should adopt strategies to serve everyone thereby ensuring that all users, regardless of disability have equal chances of participation and contribution in societal development and Library professionals should know that the library is a one status symbol and therefore be regarded as a friend of all for life.
Keywords: Information Resources, Library Service and Physically Challenged.
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[bookmark: _Toc151146138]CHAPTER ONE
[bookmark: _Toc151146139]INTRODCUTION 
[bookmark: _Toc95739795][bookmark: _Toc151146140]1.1	Background to the Study
A public library is the kind of library patronized by heterogenous group of users which include the physically challenged users among others. Physically challenged people have the same information needs as people without disability. Just as the people without disability might need to read a newspaper, listen to a CD or download electronic information from the Internet, so also, the physically challenged people also want access to relevant information on their chosen discipline and often desire to gain access to the needed information in various formats. Physically challenged can be defined as a physical or mental condition that in some way prohibits an individual from performing daily tasks (Todaro, 2015). Examples of disabilities include autism, hearing difficulties and deafness, speech and language disorders, limited vision and blindness. Physically challenged is a worldwide concern 10% of the world’s population lives with a disability of some kind (United Nations Secretariat for the Convention on the Rights of Persons with Disabilities, 2017). 
The physically challenged, disabled or impaired persons are a group of people with impaired vision, impaired hearing, speech handicaps or with orthopedic or neurological impairments (Cruickshank, 2020). The physically disabled people in the words of Gunn (2017) is one who suffers physical or sensory impairment, or chronic sickness which could cause educational disadvantages. This in turn may be regarded as the blind, or partially sighted, a hearing impairment, serious speech defect, paralyzed limbs or defective control over limbs or bodily functions through congenital or acquired disorder or disease, and requiring continued attention, treatment or care. 
The library is the nerve centre or the hub, around which scholarship revolves and an indispensable instrument for intellectual development. Awotola and Olowolagba (2018) described library as a building, an instructional and self-development centre, which operates as an integral part of the entire school environment. A library is primarily set up to acquire, organize, store and make accessible to the users, within the quickest possible time all forms of information materials which they require. Barik (2013) opined that library provides resources for knowledge acquisition, recreation, personal interests and inter-personal relationships for all categories of users. Library is a storehouse of information, or a record of human experience to which users may turn to for data or information but with the advent of information and communication technologies (ICTs), the nature of libraries has changed drastically. The place of libraries and its information resources in tertiary institutions cannot be relegated. 
Aladeniyi and Arikawe (2017) acknowledged that libraries are very essential in any organization, especially in higher institutions of learning. Library information resources are vital ingredients in the library, which enable libraries to render their services to the users. Foloruso and Njoku (2016) stated that most prominent purpose of using the library resources was to study and read for examinations and many students also use the library to search for materials for assignments and to do research work, as well to read newspaper or participate in a group discussion. However, in an academic environment, attention is basically focused on academic and non-academic staff, students and researchers, whereas, a public library is meant for all categories of users which includes the physically challenged. Unfortunately, most public libraries are not adequately equipped facilities and information resources to meet the information needs of most of the public library users who are physically challenged. Today's libraries are repositories and access points for print, audio, and visual materials in numerous formats, including maps, prints, documents, microform (microform/microfiche), CDs, cassettes, videotapes, DVDs, videogames, e-books, audio books (microfilm/microfiche), and many other electronic resources.
Kumar (2018) posited that information may be required by users about local history, local industries and local personalities. According to him, a layman might require information for his survival. This is why the public library has come to play a significant role as a repository of knowledge to serve the information needs of all groups of people in the community where it is located. Therefore, there are persons with physical challenges in all parts of the world and at all levels in every society.
Despite the fact that the public libraries are established to serve heterogenous users which include the physically challenged, several public libraries are yet to come to terms with the need to give special attention to this category of library users. Many resources and facilities that could facilitate their effective use of the library are not available. The public libraries are expected to give adequate attention to serve the physically challenge though, they may be few in number.
Public Libraries are service organizations which give services without discrimination to their numerous users, including the physically challenged people. As more people physically challenged attend higher institutions, it is incumbent upon library management to provide higher level of services to them than they do to normal users. No doubt, this group of people is making use of libraries and requires enhanced assistance in their search for the numerous information they need. According to Ekwelem (2013) a crucial requirement for libraries is that the information they preserve and deliver in many formats must be made available to all including physically challenged users. It is on this note that this study is being carried out to investigate availability of information resources and library service provision to physically challenged in public library Kwara State.
1.1.1 [bookmark: _Toc95739796]Historical background of Kwara State Library Board
In the early 40s/50s what we have then were regional library i.e. modern east regional library, east, west, and Midwest. And then we four (4) region. The state creation of 1967 gave birth to state library service. With creation of the state in 1976, state library service took over from regional libraries by the geographical arrangement in the country, Kwara state belong to northern part of the country, so Kwara state library was the off short of the northern region library. When Kwara state was created in 1967, there is a need for Kwara state to have his own library service, the property of northern regional library was shared out to all state namely: Kwara, Niger, Kano, Kastina, Borno and the host of others. It was the asset got form the northern regional library started or began with, in 1968, a Liberian in person of Mr. J.O Popoola and other four (4) library clerks were deploy to Ilorin (Kwara state) to start the Kwara state library service, some books and furniture’s gotten from BIDA (Niger state) that is where the property of northern regional library service share come to Kwara state.
A building belonging to native authority (NA) in front of the present Emir’s palace, was acquire on January, 1968 in April of the same year i.e. April, 1968 the state library service took off with one Liberian and other four library clerks, then Mr. J.O Popoola was the first Liberian clerk, of Kwara State library and assisted with other four (4) clerks in person of Mr. Abdulrahman Yusuf, Lazeez Olajide Lawal, Rauf.O. Salau and amongst others. Also a building located at centre of the market was not good enough for the library purpose because of the noise from the market women and bicycle repairers constituted a great disturbance to the library service, therefore alternative building have to be provided. They search for another building till 1971. in 1972 a building belonging to red cross society of Nigeria opposite St. Anthony was hired to accommodate renders service department of the library, the technical and administrative department were taken to the ministry of information, home affairs, youth and sport, and then four (4) rooms were given out of the state library from the ministry mentioned above. 
Administratively this arrangement was not convenience, they also further to search for another building that will accommodate the entire department for desirable. In 1976, the administrative and technical departments were taken from ministry of information to Kwara investment co-operation (KINCO). Again in 1979, the two department were moved from the Kwara investment co-operation (KINCO) back to ministry of information and home affairs and its only these two department were moved from one place to another.
In 1980 a parcel of land at present Kwara state stadium complex was given by the state government for the library purpose but this land was later found belonged to the BELGORE’S family, this family sues the state government to court and they won, so the library left the land. In 1985 another land at NO 1 Sulu Gambari road was given out by the state government for library purpose the visibilities studies started in 1986, site and building plan were drawn and work started in 1987, during a military regime of col. MOHAMMED ALKAI, a sum of two million, eight hundred thousand naira (N2, 800,000.00) was projected for the completion of the building.  In December 1989, the building was completed with eleven million naira (N11, 000,000.00). On 11th October, 1990, the state library commissioned by the then military president of Nigeria general IBRAHIM BADAMOSI BABAGIDA. After ten year establishment, the building of the state library faced with many problems, such as leaking a roof, electrical a fault and other problems. In 2005, renovation exercise commenced by governor DR ABUBAKAR BUKOLA SARAKI, and the completed in august, 2006 and also the state library complex was recommissioned by the president OLUSEGUN OBASANJO (GCFR) in September, 2006.
[bookmark: _Toc151146141]1.2	Statement of the Problem
Information is an important element to the developmental growth of an individual irrespective of one’s status. As noted by Anjiode (2011) people who are physically challenged in Nigeria who do not have access to rehabilitation or any form of educational training end up being fully dependent on their extended families or engaged in begging as the only source of livelihood. The few disabled people in Nigeria that have the opportunity to acquire education do not attend conventional schools. Those who attend conventional schools find it difficult to properly utilize the schools’ educational facilities, because they were not originally designed for people with disability. Apart from the enrollees, this also affects the acquisition and dissemination of information resources that caters for their health, education, jobs and businesses. These individual never deter to contribute to the development and sustenance of the society value systems.
Meanwhile, provision of needed information to the physically challenged people at the right time and right format in the library is very essential for efficiency and effective services delivery. Physically challenged people have the same information needs as people without disability. Just as the people without disability might read a newspaper, listen to a CD and internet access etc. Okoye (2014) opines that if the right resources are acquired, made available and accessible to the people with disability under a conducive and controlled environment, then their information needs would be met. 
Myriad of research has been conducted on library users, little or none has been conducted on physically challenged users, hence, this study, tends to find out the information resources and library service provision for the physically challenged users in Kwara State Library Board, Ilorin. 
[bookmark: _Toc95739797][bookmark: _Toc151146142]1.3	Objectives of the Study
The general objective of this study is to examine information resources and library service provision for the physically challenged users in Kwara state library board. The specific objectives are to:
1. [bookmark: _Hlk124762265]identify the types of information resources available to the physically challenged library users in Kwara State Library Board. 
2. ascertain the library services provided by Kwara State Library Board for physically challenged users. 
3. examine the extents at which physically challenged users in Kwara State Library Board utilize library resources and services. 
4. investigate the level of accessibility of the resources and library services by physically challenged users in Kwara State Library Board.
5. know the extent to which information resources and library services in Kwara State Library Board meet the information needs of the physically challenged library users.
[bookmark: _Toc95739798][bookmark: _Toc151146143]1.4	Research Questions
The following research questions will guide the research process:
1. What are the types of information resources available to the physically challenged library users in Kwara State Library Board? 
2. What are the services provided by Kwara State Library Board for their physically challenged users? 
3. What are the extents at which physically challenged users in Kwara State Library Board uses library resources and services? 
4. How accessible are the resources and services of the libraries in Kwara State Library Board to the physically challenged users?
5. To what extent do the information resources and services in Kwara State Library Board meet the information needs of the physically challenged library users?
[bookmark: _Toc95739800][bookmark: _Toc151146144]1.5	Significance of the Study
The findings of the study will be useful to stakeholders in the public library sectors, which include library, librarians, physically challenged users, regulatory bodies and government. It will be useful as it would have a broader knowledge of the resources available in the library that would help the physically challenged users effectively use the library. The findings of the study will show strength and weakness of the library in relation to library resources made available for physically challenged users. It will reveal the relevance and how current the library resources are, its usage strength and how to improve on them.
The findings would also enable regulatory body (Nigerian Library Association) to make policies that will encourage the physically challenged to use library resources.
The findings of this study would assist other researchers in Library and Information Science, Information Technology and so on. 
[bookmark: _Toc95739801][bookmark: _Toc151146145]1.6	Scope of the Study 
This study tends to investigate information resources and library service provision for the physically challenged users in Kwara State Library Board. It will cover only Kwara State Library Board. The population will be limited to registered users of Kwara State Library Board who are physically challenged (people using wheelchair, crutches, and braces for mobility). The measure of assessment will be limited to information resources and library service provision to the physically challenged.
1.7	Operational Definition of Terms
Information Resources: refers to information carriers which appear in a variety of formats such as books, serials, maps, compact disc, etc. 
Library: refers to a building or room containing collections of books, periodicals, and sometimes films and recorded music for use or borrowing by the public or the members of an institution.
Library Services: is any service that provides reading materials for convenient use; circulation of reading materials; service to help provide users with library materials, educational and recreational audiovisual materials; or a combination of these services.
Physically Challenged: is a limitation on a person's physical functioning, mobility, dexterity or stamina, which includes impairments which limit other facets of daily living, such as respiratory disorders, blindness, epilepsy and sleep disorders.

[bookmark: _Toc95739804][bookmark: _Toc95739803][bookmark: _Toc151146146]
CHAPTER TWO
[bookmark: _Toc151146147]REVIEW OF RELATED LITERATURE
[bookmark: _Toc95739805][bookmark: _Toc151146148]2.1 	Introduction
	This chapter reviewed literature connection with stated research questions. The chapter is discussed under the following sub-headings:
[bookmark: _Hlk87858893]2.1	Concept of Public library and Public Library Resources 
2.2	Physically Challenged and Library Resource Utilization
2.3	Types of Library Resources available to Physical Challenged 
2.4	Nature of Library Services Rendered to the Physically Challenged 
2.5	Challenges Faced by Library Professional in Serving the Physically Challenged
2.6	Summary of Literature Review
[bookmark: _Toc95739806][bookmark: _Toc151146149]2.1	Concept of Public library and Public Library Resources
The library is regarded as a pillar that holds institution of higher learning. Agbaje (2014) described library as an organized collection of sources of information and similar resources made accessible to a specific community for references or borrowing. Library resources may be physical, digital in a physical building or visual space.
Public library is a library established to provide unrestricted access to information resources free of charge to all the residents of a given community. Akanwa (2017) citing Emenalor defined the public library as a library that provides information resources, services and recreational outlets for the generality of the citizenry, namely, the young, old, literate and non-literate. Unlike other types of library, the public library is not restricted to any group of users and the collections are developed to reflect the diversity of their clientele. Its services, resources and facilities should suit the local needs of its communities and users.
Nwokocha (2014) defines Public Library as being11 established to serve the generality of the residents of the community or town where it is located. Compared to other Libraries it has about the most heterogeneous clientele as there is no restriction as to who can use it. however Odim (2020) have the same attributes with Nwokocha (2014) but went further to argue that the Public Library "Must be really accessible and its door open for free and equal use by all members of the community regardless of race, colour, nationality, age, sex, religion, status, or education/' Public Library is a learning centre where people can take part in learning activities, discuss and share knowledge and information. 
The main function of public Library in Nigeria is the provision of Information contained in books, newspapers, magazines, journals, and audio-visual to users according to their needs. They also provide an avenue for recreation and relaxation. Public Libraries in developed countries perform the same functions but with some additional which include postal services for citizens living in remote farm houses, establishment and provision of library and information services to potential users such as Prisoners, Hospital Patients and the handicapped but in Nigerian situations it is not so. There are the problems of inadequate funding, training and retraining of staff, Illiteracy rate of the citizens' high, outdated and irrelevant collections of the public Libraries and lack of recognition on the part of government to know the importance of Libraries to economic, social, educational and national development of the country. The public library is positioned to provide and promote access to information which will translate to development of the society.
Public libraries provide access to wide range of information sources both in print and electronic. According to Aguolu (2016), resources may be available in the library and even identified bibliographically as relevant to onessubject of interest, but the users may not be able to lay hands on them. The more accessible the sources are, the more likely they are to be used. They went further to say that, the sources may be available but access to it is prevented for one reason or the other. In the same study, they revealed that efforts are being made worldwide to promote access to information through the use of public library. The library catalogue whether manual or electronic remains a guide to Library users and the Librarian as well develop several other access points through which library users can locate needed information. The idea behind this is to have access to information. 
Adeleke (2015) asserts that if the library is to contribute to the advancement of knowledge, it must not only provide resources but also ensure access and effective use of resources. Roberson (2016) views a library as an institution that manages the intellectual products that individuals can gain access. In line with this, IFLA/UNESCO Public Library Manifesto (1997) reaffirms that Public Library is the local gateway to Knowledge, provides a basic condition for Lifelong learning, independent decision making and cultural development of the Individual and social groups.
Public libraries are established by the state government and supported by the tax-payers money (Muokebe, 2019). They provide access to knowledge, information and works of the imagination through a range of resources and services which are equally available to all members of the community regardless of race, nationality, age, gender, religion, language, disability, economic and employment status and educational attainment (IFLA/UNESCO, 2017). Public libraries are also supported and funded by the community through the local, regional or national government and other forms of community organization.
Public library can be said to be an “ordinary man’s school”, “a university of the people” and “a library for all”. Aiyebelehin, Onyam and Akpom, (2018) in contribution opine that public libraries are agencies that promote education and eliminate illiteracy among the people by providing educational, social and political information to people in a particular community. Hence, it is the local information centre; making all kinds of knowledge and information readily available to its users.
According to Nwofor & Ilorah (2015), public library development in Nigeria originated from its humble beginning of the Tom Jones Library in Lagos in 1910. However, the major turning point in the history of public libraries in Nigeria came from the UNESCO Seminar on Public Library Development in Africa, which took place at the then University College (now University of Ibadan) Ibadan between 27th July and 21st August 1953 (Abubakar, 2017). The seminar recommended, among others, the need for the establishment of public libraries in Africa (Opara, 2008). 
Nwofor (2015) reported that from 1940s rural library services of the public libraries included extension services to rural areas through mobile library services, book box services and libraries on boats. In Nigeria, public libraries are known as State libraries with branches known as Divisional libraries. Public libraries are managed by State Library Boards and run on a daily basis by the Director of Library Services. The Supervisory Ministry is the Ministry of Information (Onwuka, 2016). The primary purpose of the public library in Nigeria is to provide facilities, resources and services in a variety of media to meet the needs of individuals and groups for information and development.
2.1.1	Functions of Public Library
The UNESCO Public Library Manifesto (1995) states that "the public library shall in principle be free of charge and services should be provided based on equality of access for all regardless of age, race, gender religion, nationality, language or social status". To provide equality of access to users, specific services and materials must be provided for those users who for whatever reason cannot use the regular services and materials e.g. linguistic minorities, people with disabilities, in hospital or prison (Nwofor, 2015).
The primary purpose of the public library is to provide facilities, resources and services in a variety of media to meet the needs of individuals and groups for information and development. Public library is charged with the responsibility of providing timely, accurate, pertinent and reliable information in all subjects to their users through materials that communicate experience and ideas from one person to another making them easily and freely available to all people. Generally, researchers highlighted the followings as the functions of public libraries:
1. Provision of comfortable places – physical and virtual spaces (Onwuka, 2016);
2. Provision of access to all kinds of information to ensure intellectual freedom; cultural and personal development (LRCN, 2015);
3. Preservation and development of cultural and antiquarian heritage of the community which contributes to socio-economic development and improvement of the general quality of life of people (Laspinas, 2014);
4. Provision of services, resources and facilities to reflect positive outcomes on the rapidly escalating changes of the intellectual outlook and whole personality of the end-users free of charge or at nominal rates without discrimination;
5. Special responsibility of meeting the needs of children and young people to encourage and strengthen the formation of reading habit through the provision of excellent fiction and general-interest material;
6. Making fundamental contribution to daily survival and social development by providing information to people in rural communities such as basic life skills, adult basic education and awareness programme;
7. Provision of facilities for leisure which engenders communal life;
8. Provision of free access to a myriad of information sources which makes for a liberal and knowledgeable mind required for democracy (Nwofor, et al, 2015).
2.1.2	Sources of Funding for Public Libraries in Nigeria
In Nigeria, public libraries are funded mainly by the State government. This is usually done through the special fund and taxpayers' money. Ebiwolate (2010) notes that public libraries are part of government agencies, thus the administration and budget are their responsibilities. Other sources of fund for public library include: 
1. Gift and Private Contribution: This comes in form of cash and book donations from corporate bodies, philanthropists and international organizations.
2. Endowment: This is a kind of benefaction which is slightly different from gift. It is a support given to particular projects as some libraries grow in prominence due to services rendered.
3. International Aids: This is a kind of help offered by International bodies/Agencies such bodies include UNESCO, British Council and World Bank.
4. Miscellaneous: These are internally generated revenues that come from library activities and activities of the patrons. Some of the revenue may come from sales of book, stationery, bindery services, patrons' registration fees, fine for late return of loaned library materials, photocopying and literature search.
Jegede (2015) described library resources as those materials made up of books, audio-visual materials, software media, audio-visual hardware and other materials used in teaching and learning process in the library. Adomi (2014) opine that library resources are the information bearing materials that enable the library to fulfill its goals of meeting the information needs of its users. Ojedokun (2017) stated basically that library resources are materials that user consult in making decision and also for problem solving these sources could be primary or secondary. The relevance of a library depends on the utilization of its resources. Agboola and Bamigboye (2011) agreed that the need for good libraries in higher institutions of learning cannot be over-emphasized, as the quality of any education depends on the library, not the library as a magnificent building but the use of it. They note that, it is important that libraries serving academic communities have the broadest possible collections of books and other essential materials.
Adeoye and Popoola (2016) added that library information resources can be in both printed and electronic formats including textbooks, journals, indexes, abstracts, newspapers, magazines, reports, CD-ROM databases, internet, email, video tapes/cassettes, diskettes, computers and microforms. Ezeala and Yusuff (2017) added the electronic resources as: functional computers, photocopying machines, CDROM, microforms, microform readers, fax machines, internet, local area network, radio messages, telephone, lighting and computer workstations for library users which must have to be measured periodically by librarians to ensure that the resources and services of their libraries as a way of ensuring that they are meeting the set objectives of the library.
2.1.3	The Role of Public Libraries 
Public libraries collect and preserve a wide range of materials relating to the society or all groups or individuals. It performs their roles with a view to providing and enhancing access to information in the society without discrimination. As a gateway to information, knowledge and culture, its aim is to provide timely accurate, current and reliable information to the society. Olowu (2014) posted that libraries provide access to information to satisfy the user's information need. Provision of Access to Information using various mode and means in the public libraries is an integral part of the national socio-economic development and improvement of the general quality of life (Kilbat, 2016).
In this case the Public Library is playing the role of a cultural and communication centre. The role of public libraries should be seen in the development of the society and its citizens. The Public Libraries should extend their services to rural areas. Developing knowledge successfully in today's information and knowledge based society (Oyeronke, 2019). 
Public libraries help in facilitating the planning and implementation of learning programmes that will equip users with the skills necessary to succeed in a changing society. The public library providing information resources for learning and research Public libraries are important in the development of information society. The economic role played will be dependent on the access to information because national development is very much influenced by the amount of available information.(Nwosu & Ogbomo, 2018).
The role of public libraries as a place for people to gain Information Technology skills is a welcome idea in the capacity building. The public library promotes information literacy by providing training programmes for lifelong learning. The training of the citizenry in Information technology application and utilization as it relates to e-library, e-commerce, and e-governance and e- health. They should be seen as a prominent asset "in the advancement of e -learning and youth engagement The public library also plays a vital role by: providing access to a wide range of library and information resources both in prints and electronic that appeals to all categories of users. This provision of Access to Information tries to bridge the gap between the information rich and the poor. They are charged with the responsibility of acquiring, disseminating, organizing and administering information. They also enable users to access copyrighted and public domain works and to exercise their rights under the exceptions and limitations to creator's rights in the law.
[bookmark: _Toc151146150][bookmark: _Toc95739807]2.2	Physically Challenged and Library Resources Utilization 
Disability is an umbrella term, covering impairments, activity limitations, and participation restrictions, (Crispi, 2020). Impairment is a problem in body function or structure; an activity limitation is a difficulty encountered by an individual in executing a task or action; while a participation restriction is a problem experienced by an individual in involvement in life situations. Crisp (2020). Thus, disability is a complex phenomenon, reflecting an interaction between features of a person’s body and features of the society in which he or she lives (WHO, 2012). The International Classification of Functioning, Disability and Health (ICF), defines disability as the outcome of the interaction between a person with impairment and the environmental and attitudinal barriers one may face. Some advocates object scribing certain conditions (notably deafness and autism) as “disabilities”, arguing it is more appropriate to consider them developmental differences that have been unfairly stigmatized by society (Andrew, 2011). 
Disability is thus not just a health problem. It is a complex phenomenon, reflecting the interaction between features of a person’s body and features of the society in which he or she lives. Overcoming the difficulties faced by people with disabilities require interventions to remove environmental and social barriers. Students with a disability or difference have a right to expect access to learning resources, services and learning and assessment opportunities on the same basis as all other students. There is evidence of wide variation within and across institutions, in terms of information at induction, provision of learning resources, and selection of assessment methods. In particular, attention should be given to the provision of teaching materials in a medium that is directly accessible, or capable of easy conversion to an accessible format (Robertson, 2018).
Libraries should play and have really been playing an important role in making resources available to people with varying categories of disability as they constitute one of the fastest growing segments of the society. Various forms of assistive technologies are available to assist the disabled patrons to assess information from the library. Patrons with various disabilities need the following services or facilities and attention it the library. This includes designated computer workstations adapted for patrons in wheelchairs, adaptive keyboards or keyboard overlays for users’ motor impairments, designated computers equipped with spelling and other instructional software suitable for person with dyslexia equipment, and well trained staff capable of instructing customers in the use of computers (Irvail & Nielsen, 2015).
However, in order to facilitate efficient library use by the differently disabled, there must be well trained specialized librarian, since library and information services for the disabled is a specialized area of service. Hence, the library must make provisions for capacity building to enable the efficient training of the librarians dedicated for the provision of services for the differently disabled patrons (Ajobiewe, 2012). It is true that the world is experiencing an important demographic transformation. The unprecedented number of disabled population in many developed and especially almost all developing countries continue to grow. As the new world order is driven by knowledge and exchange of information and ideas, surviving in today’s information age therefore depends on access to local, national and global information technology networks. (Ejedafiru and Isebe, 2011). 
One of the hallmarks of a civilized, humane society is the extent to which it cares for its people who have disabilities. The disabled students encounter barriers in their quest for education. Viney (2016) rightly noted that they encounter physical access limitations such as retrieving books from the library shelves. Okoli (2019) observed horrors of architectural buildings which have discouraged many differently disabled people from having education. Bradley (2006) opined that challenged students start out with the same qualifications and aspirations as normal students, but because they encounter barriers, they perform poorer. Crisp (2020) affirms that disability can lead to frustration in some cases, and can adversely degenerate to a level that an individual may not be able to actualize his aspirations. The importance of information to the success of any academic discipline cannot b overemphasized. In an academic community, information is used for learning, teaching, research and leisure (Ukpanah, 2016). 
Disability can lead to frustration in some cases, and can adversely degenerate to a level that an individual may not be able to actualize his aspirations. Okoli (2010), observed horrors of architectural buildings which have discouraged many challenged persons from having education. Okoye (2010) in a study conducted in a Nigerian university affirmed that many challenged students rely on their roommates, friends, and relations for their activities with insufficient institutional support mechanisms. Moreover, in their search for improved skills and achievement, they suffer social discrimination and cultural bias. These have negative impact on their information-seeking behaviour. Challenged people deserve to be given better treatment by government and society because they have fought for long and hard to make their plights known Amamgo, (2019). 
Lawal-solarin (2010), noted that the wheelchair users in Nigeria lack access to the banking halls due to the anti-metal cubicles at the entrances to banks in Nigeria. Likewise, Iyoro (2004) affirms accessibility as one of the pre-requisite of information use. Also, Hamzat and Dada (2005) affirmed that wheelchair users in Ibadan, which is Africa’s second largest city, could only gain access to 20% of public buildings such as banks, schools, health centres, hospitals etc. Furthermore, the public transports available in Nigeria are not equipped for wheelchair entry. Wheelchair users cannot commute intra city or intercity without being accompanied (People’s Daily, 2011). Collaborating Lawal-Solarin (2012), carry out a survey of library and information services to physically challenged students in academic libraries in Ogun State. Noted that 21 (87.5%) of the respondents use the library occasionally while the remaining 3 (12.5%) respondents use it regularly.
Similarly, Sambo, Rabiu & Shaba (2016), carry out a survey of physically challenged students and their information needs in public library, Kwara State, Ilorin. Affirmed that (82%) used the library occasionally while (18%) regularly. The study showed that (65%) found the information resources inadequate in meeting their needs. From the foregoing, it is evident that persons with disabilities need information and therefore it is essential that providers and producers of information for persons with disabilities in Nigeria should establish their reading interest and information needs for improved service provision. This information needs will help these people with disabilities function and essentially improve their knowledge and well-being.
Yeo (2015) affirms that disabled people constitute one of the poorest, socially excluded and marginalized groups within the society. Also, the common view, held by policy makers and the public at large, is that disabled people and disability issues are Charity and Welfare matters and not Human rights (DFID 2018). Viney (2016) rightly noted that the physically challenged patrons encounter physical access limitations such as retrieving books from the shelves. Okoli (2010), observed horrors of architectural buildings which have discouraged many challenged patrons from having education. Bradley (2006) as cited in Lwal-Solarin (2012) opined that challenged students start out with the same qualifications and aspirations as normal students, but because they encounter barriers they perform poorer. Disability is an important factor, along with gender, race and caste that interacts to impoverish people and keep them poor (Mji., MacLachan, Melling-Williams, & Gcaza, 2009). People with disability are often excluded from the mainstream of society, and hence, may not contribute to the development of the society at all or optimally. A person with disabilities is defined as a person that has a speech, hearing or vision problem, such as learning disabled, crippled, or mentally or emotionally disturbed. A recent review of disability issues in Nigeria identified many factors why the disability agenda continues to suffer. Notable among them were: the absence of disability discrimination laws, lack of social protection, poor understanding of disability issues by the public, and poor access to rehabilitation services. The report recommended, among others, the collection of robust and reliable data, and advocate for the passage of the disability bill into law (Lang and Upal, 2008). In Nigeria, WHO estimates the number of people with disability to be 19 million or approximately 20% of the country‟s population (Lang and Upah, 2008). There are no credible and robust statistics in Nigeria about most things, including disability. There is therefore a big knowledge gap that needs to be bridged. In Nigeria according to Adamu (2009), there are more than 19 million physically challenged people. Between 75 and 90 per cent of them live below poverty line due to years of neglect by the society, especially their lack of access to paid employment. Many misconceptions and misinterpretation of the physically challenged were highlighted by Alamu (1991) cited in Kotso (2010), when he stated that Nigerian society often regards physically challenged persons as unwell, unable to work, read and in need of help and people that deserve pity. As defined by the World Health Organisation (1996) impairment refers to an abnormality of the body structure, appearance, organ and system functioning. Disability is the consequence of impairment in functional performance and activity, handicap is the consequence which is reflected in interaction with, adaptation to the surroundings. Lawal-Solarin (2013) noted that the wheelchair mobile Nigerians lack access to the banking halls. This is due to the anti-metal cubicles at the entrances to banks in Nigeria, which have denied this disadvantaged group the opportunities of planning for future investment.
[bookmark: _Toc151146151]2.3	Types of Library Information Resources available to Physically Challenged 
Library information resources and library facilities are key in providing quality service to users of a library (Afachao, 2013). Information resources are in both print and electronic formats and are found in various media such as books, compact disks (CD), online, journals, audio-visual materials among others. Apart from regular books, a library may have braille books for people with severe sight problems and talking books or tape recordings of books for the hearing impaired.
Aniebo (2017) stressed that library resources are made up of print materials, non – print materials, and digital/Electronic materials.
1. Print Materials 
The print materials in the library collections are usually printed texts. They include Textbooks/monographs, Reference materials, Serials/Periodicals and Government documents. 
1. Books/Monographs: According Aina (2014), a book is any document that has a collection of 49 pages or more that are bound together with a distinctive title. It is a set of printed sheets of paper bound together along one edge. It is separately published and has an independent physical existence, although, sometimes, it may appear as part of a set of volumes in which the pagination may be continuous with other volumes. In such case, each individual book in the set is called a monograph. Printed books are made up of sheets of paper on which page numbers are printed on both sides. The sheets, which are assembled together, are then arranged in a correct order and sewn together along the edge, which is protected with a cover. 
According to Nwaigwe & Onwuama (2015), a printed book has these major physically parts. They include: 
1. The cover pages,
1. Preliminary pages
1. Body of the text/content
1. Subsidiaries 
1. Reference Materials: According to Nwegbu & Ezema (2015), these are book materials found in the library that contain facts of information and are not written of one’s opinion. They can only be consulted by users but cannot be borrowed. They are designed in such a way that one cannot read them from cover to cover but can be consulted for specific information. Reference Materials are basically of two types; the one which informs the user where he can find the needed information like Bibliographies and Indexes, and the reference materials that contain actual information needed by the user, for example: Encyclopaedias, dictionaries, directories etc. 
1. Serials/Periodicals: Serials are materials that are published in successive parts with numerical or chronological designation and are intended to be continued indefinitely. Each issue is published independently. It could be weekly, monthly, quarterly, bi-annually, or annually. Serials publications include periodicals, journals, newsletters, newspapers, magazines, proceedings of conferences etc. The term serials and periodicals are often used interchangeably, although serial is a more embracing term that covers periodicals, journals and magazines, pamphlets etc. The physical format of a serial is not different from that of a book. 
1. Government Documents/Special Collections: These are publications specially issued by various levels of government and their agencies. They range from world bodies like UN, WHO, UNICEF,UNDP, etc to the federal government constitutions, edicts, Acts, decrees, gazettes, white paper reports, ministries reports, houses of assemblies reports and other government agencies, plus institutions inaugural lectures, and matriculation reports etc. Though some special collections come in form of artefacts and realia, others come in digital/electronic forms but most of them that come in prints are classified under government documents or special collections as the case may be.

1. Non- Print Materials
These are materials that are found in the library that are not in form of printed books, reference materials, periodicals and government documents. As the name implies, they are not in printed form. The invention of technologies has made it possible for other formats to be used in recording human knowledge other than books. Examples of these non-print materials include – 
· cartographic materials (maps, atlases, a plan, globes etc)
· graphic materials (filmstrips, pictures, charts, slides, transparencies, realias etc) and
· Audios, visuals and Audio-visuals materials (radios, televisions, telephones, camcorders, projectors, etc)
1. Digital/ Electronic Materials (E-books, Internets etc)
According to Iman et al (2014), digital materials are all information resources in machine readable format such as Compact Discs Read Only Memories (CD-ROMs), diskettes, flash drives, films, microfiche and allied accessories such as computer software and hardware. In agreement, the United Nations Educational, Scientific and Cultural Organisation, UNESCO draft charter (2003), defined digital materials as, resources of human knowledge or expression, whether cultural, educational, scientific and administrative, or embracing technical, legal, medical and other kinds of information, that are increasingly created digitally, or converted into digital form from existing analogue resources. These digital materials include texts, databases, still and moving images, audio, graphics, software, and web pages, among a wide and growing range of formats. They are frequently ephemeral, and require purposeful production, maintenance and management to be retained.
            Digital materials in the library can be categorized into two groups: 
1. Digital data carriers or storage/ electronic  media
1. Web pages 
(A).Digital data carriers/ storage/electronic media - According to Brown (2008), different kinds of electronic media resources exist in the library but the most frequently used ones are: 
i. The Optical Disks, 
ii. Magnetic Disks and 
iii. Magnetic Tapes.
1. Magnetic Tapes - These are plastic coated tapes with ferrous oxide. They include: digital audio tape (DAT), digital linear tape and linear open.
1. Magnetic disks - They consist of a rotatory circular plate coated with a magnetisable substance on both sides. They could be floppy disks or hard disks. The floppy disks come in 3.5 or 5 ¼ inches. The recording surface is flexible. The hard disks, on the other hand have recording surfaces that are rigid. Some hard disks are incorporated into microcomputers. Hard disks have more storage capacity than floppy disks and operate at a very high speed. The disk drive reads the disk data which is part of the equipment.
1. Optical disks - These are more recent disks which are coated with a material in which a laser can make marks. Good examples are CD-ROM (Compact Disk Read Only Memory) & DVD (Digital Versatile Disk or Digital Video Disc). They can store larger amount of digital information than the magnetic disks. DVD has more storage capacity than CD-ROM. The storage capacity of a DVD is seven times more than that of a CD-ROM. Some DVDs have two layers of information, one clear while the other is opaque on a single side thus, it is called double-layered DVD surface. A DVD with one side has 8.5GB while those with double sides are with 17GB.
According to Nworie (2012), the development of electronic media resources went far beyond the invention of computers. It started earlier with the discovery and invention of analogue media like the electrical telegraph (1795-1832), built by Samuel Morse, Facsimile (1843-1861), telephone (1849-1877), up to 1950s when computer was finally built. Media for recording information that was passed through later came into existence in 1725/1846 via punch card and paper tape until 1995 till date, when CDs/DVDs came to be. With the emergence of computer since 1950s, more storage devices have continued to be in existence like the free space optics (1960-current), and ephemeral materials (e.g-flash drives). They come in more fashionable forms and sizes.
(B). Web pages – These include web diaries, blogs and cams, emails, correspondences, chats, on line databases, and websites etc. They control very large part of the world’s business and government records which now exist in electronic record keeping system (UNESCO, 2003).  Today, electronic books, electronic journals, and databases are very common in most academic libraries, and they are contributing alot towards research and development, resource sharing and consortia. Examples of some electronic journals and databases subscribed to by Alvan Ikoku Federal College of Education Library Owerri include – Jstor, Eric, Sciencedirect, DOAJ, Hinari, OORE, World digital libraries, American Library Association digital library, Ebscohost, AGORA, ARDI, E-granary etc.
[bookmark: _Toc151146152][bookmark: _Toc95739808]2.4	Nature of Library Services Rendered to the Physically Challenged 
There are many services given to people with disability in order for them to have access to information in a variety of formats and be able to use this knowledge to form their own opinions and participate in the development of a society. It has been librarians dream to offer everybody regardless of background and nationality access to the world’s knowledge and wisdom. Universal Accessibility of Publication (UAP) cited in Ndinda (2020) made it clear that libraries must be readily accessible, its doors open for free and equal use by all members of the community regardless of race, colour, nationality, age, sex, religion, language, status or educational background.
Okoji (2019) listed the following natures of services rendered to the physically challenged:
Inclusive Library Service: Handicapped people have the right to receive the best library services just as other people do (Alemna,1995).Thus, the school, public or university library, whatever the case is obliged to serve these individuals and help them obtain special reading materials as well as offer the same service that the rest of the community enjoys. If the disabled people are to join and be integrated into the mainstream society, the way the society is organized must be changed. Removing the barriers which exclude disabled people such as prejudice, bias and stereotypes towards the disabled, the inflexible organizational procedures and practice, in-accessible information, inaccessible transportation, inaccessible buildings are depicted by environmental modifications. In this vein Sebba and Ainscow (1996) opined that schools (educational institutions) of which the library is one should restructure their environments and methods of organization to accommodate disabled children with special needs and different learning speeds. For inclusive library service to be functional, libraries will play a functional role in the communication of information by making published materials available in electronic form. A well run inclusive library system and a good educational system is a prerequisite for offering everyone a genuine opportunity to learn about our society and its background, to improve themselves and grow personally.
Personnel Services: Deployment of staff at least one from each department to act as readers to handicapped. Adina, (1995) talking from experience in Access and Syracuse University had it that handicapped students showed strong preferences for oral readings.
Circulation Services: Libraries offering inclusive library service should provide alternative application/registration forms. Some possible alternatives are Braille application which can be completed in Brailles. The application form should as well be formatted in a way that it can be completed using computer machines or type writers. Provisions should be made for surrogate/proxy borrowing. Telephone renewal and use of telephone to order or book for reservations is an ideal service in inclusive librarianship.
Employment of medical librarians: to provide full time medical services and facilities in the library for the physically challenged.
Special parking facilities and ramps: to provide access to library reading rooms; plug-in listening aids for the deaf; special constructed toilet facilities for the disabled and electric typewriters.
[bookmark: _Toc151146153]2.5	Challenges Faced by Library Professional in Serving the Physically Challenged
	The challenges of inclusive library are enormous but not insurmountable. The end result of providing an enabling environment should be the decisive factor. The problems of inclusive library service as identified by Alemno as cited in Echezona, Osadebe, and  Asogwa, B.E (2011) are as follows:
· Lack of skilled manpower to produce the material needed by the handicap may result in poor production of the materials. This also affects operation and maintenance of equipment needed for inclusive library service.
· Lack of properly trained library personnel. This problem originated from the library schools. The curricula of most library schools are geared towards conventional librarianship. Library staffs are therefore often unable to attend to the needs of the blind.  Importation often pose the problem of obtaining materials that do not bear any relation to the culture and background of the students.  
· Offering library services to the handicap are architectural barriers. Most of the older libraries especially University libraries were built before the era of inclusive education. Therefore such barriers as steps, high book shelves, narrow doorways and lack of elevators are still prevalent in some libraries. These obstacles can be extremely frustrating, if not impossible for the handicapped to cope with.
· Funds; Fund is yet another problem militating against effective library service to the handicapped. The material and equipment need for efficient services to the handicapped are very expensive to procure.
· Above all, is the problem of seeing the handicapped as liabilities and undervaluing them.
· People’s way of thinking need to be changed. Development initiatives can come from both able and disabled if all are provided with a favorable condition to perform.
[bookmark: _Toc151146154]2.6	Challenges Faced by People with Disabilities in Accessing Information Resources   
Olorede (2019) highlighted the followings as the challenges encounter by people with disabilities in accessing information resources in a public library. 
Inaccessibility of library Building 
One of the major challenges that currently face people with disabilities is inaccessibility of the library building. The physical structure of the library has denied people with disabilities especially those using wheelchairs the right of access to information. In contrast to most of public libraries has only one entrance which is normally used by the normal library users while those using wheelchairs remains with no option of using the available information resources from the library, this has caused much discrimination and dependency in information search and access among students with disabilities.
Shortage of Information Resources and Facilities 
Serving people with disabilities requires a great attention on the type of information they are interested in as well as facilities that may enable the usage of the available information resources. However, this has not been the case with public library. Most public libraries lacks facilities for physically challenged user such as chairs and tables, audio visual and multimedia services, translation services, and the shelves are not user friendly to students with disabilities. This has necessitated people with disabilities especially those with computer literacy to rely on internet services while those who lack computer skills remain dependent on the normal able students to search information materials on their behalf.
Lack of Information Literacy Programme
Information literacy programmes are the key factor for information access and utilization among students with disabilities because information literacy provides students with necessary skills f or accessing, evaluating, and using information in problem solving. 
Shortage of Professional Library Staff to Serve
Another area which has created a big challenge in delivering quality services among students with disabilities is the shortage of professional library staff public libraries. 
Absence of effective Library Policy 
Normally library polices act as the guide to librarians towards delivering quality services to its users, unfortunately at most public libraries, the existing policy is not effective enough to make library management accountable in fulfilling their duty of offering special services. This has denied the right of access to information by people with disabilities contrary to the first law of Library and Information Science as propounded by Ranganathan (1931) that states information is for use.
[bookmark: _Toc151146155]2.7	Summary of Literature Review
Okoye (2010) in a study conducted in a Nigerian university affirmed that many challenged students rely on their roommates, friends, and relations for their activities with insufficient institutional support mechanisms. Moreover, in their search for improved skills and achievement, they suffer social discrimination and cultural bias. These have negative impact on their information-seeking behaviour. Challenged people deserve to be given better treatment by government and society because they have fought for long and hard to make their plights known Amamgo, (2009) and Onyekwere (2009). In a developing country like Nigeria, accessibility to information needs is limited for the wheelchair users because they have no access to the numerous public services being provided. Lawal-solarin (2010), noted that the wheelchair users in Nigeria lack access to the banking halls due to the anti-metal cubicles at the entrances to banks in Nigeria. Likewise, Iyoro (2004) affirms accessibility as one of the pre-requisite of information use. Also, Hamzat and Dada (2005) affirmed that wheelchair users in Ibadan, which is Africa’s second largest city, could only gain access to 20% of public buildings such as banks, schools, health centres, hospitals etc. Furthermore, the public transports available in Nigeria are not equipped for wheelchair entry. Wheelchair users cannot commute intra city or intercity without being accompanied (People’s Daily, 2011). Collaborating Lawal-Solarin (2012), carry out a survey of library and information services to physically challenged students in academic libraries in Ogun State. Noted that 21 (87.5%) of the respondents use the library occasionally while the remaining 3 (12.5%) respondents use it regularly. 
Similarly, Sambo, Rabiu & Shaba (2016), carry out a survey of physically challenged students and their information needs in public library, Kwara State, Ilorin. Affirmed that (82%) used the library occasionally while (18%) regularly. The study showed that (65%) found the information resources inadequate in meeting their needs. From the foregoing, it is evident that persons with disabilities need information and therefore it is essential that providers and producers of information for persons with disabilities in Nigeria should establish their reading interest and information needs for improved service provision. This information needs will help these people with disabilities function and essentially improve their knowledge and well-being. Okoye (2010) submitted that in situations where a challenged person is not able to cope, it results in stereotyping, derogatory labelling and depersonalization. This opinion was supported by Adesokan (2003) when he noted that most challenged persons suffer rejection, isolation, and maltreatment from other members of the society. He opined that challenged persons are shown negative attitudes and in the traditional Yoruba society terms such as Abirun meaning handicap, Didinrin meaning imbecile, Abami meaning strange person, and Alawoku meaning mentally imbalance are used to refer to them. They are seen as objects of ridicule, shame and pity. However, there is a great deal of disagreement as to what should be considered offensive or derogatory by people with or without disabilities, Wikipedia (2010) noted that views vary with geography and culture, over time, and among individuals. Furthermore, terms such as,’’ retarded’’ and ‘’ lame’’ are said to be deliberate insult. Also the term ‘’wheelchair-bound’’ is inherently negative. Yet another term ‘’Mongolism’’ is based on stereotypical ideas of certain groups of individuals with disabilities. The word ‘handicapped’’ is considered by some people to be derogatory, while others see it as a synonym for ‘’a person with a disability’’, and it is still used by some people with disabilities. Certain people are offended by such terms, while others are offended by the replacement of such terms with what they consider to be euphemisms (e.g. ‘differently able or ‘special needs’)
Ntui and Udah (2015) examined accessibility and utilization of library resources by physically challenged students in Nigeria. Survey research design was adopted for the study. The population of the study was two thousand, two hundred and twenty (2,220) and a sample of five hundred (500) respondents was selected for the study. The selection was done through the stratified and purposive random sampling techniques. Questionnaire was the instrument used for data collection. The instrument was validated by experts in educational test and measurement who vetted the items developed. The reliability of the instrument was established through the test re-test reliability method. One Way analysis of Variance (ANOVA) was the statistical techniques employed to test the hypotheses under study. The result of the analysis revealed that, availability of text book, visuals, audio-visual materials, reference materials and newspaper/magazines significantly influenced utilization of library resources by physically challenged users. Based on the findings of the study, it was recommended that school management through the school librarian must articulate and act upon a vision of making adequate amount of information resources available to the physically challenged users.
Another related study by Zainab Ambali (2018) on An Assessment of the Resources and Services Provision for the Disabled Library Users in University of Ilorin and Federal College of Education (Special) Oyo. The paper examines an assessment of the resources and services provision for the disabled library users in University of Ilorin and Federal College of Education (Special) Oyo. The study adapted the qualitative research approach in order to carry out the investigation. The population for this study consisted of all the disabled library patrons in University of Ilorin and Federal College of Education (Special) Oyo. The purposive sampling was used to select sample for this study. Three data gathering instruments consisting of questionnaires, observation and interview were used in this study. Data were analysed using frequency and percentages findings of the study showed that the deaf constitute 126%, follow by the dumb which is 84%. While others are the least in the University of Ilorin and Federal College of Education (Special) Oyo. Most of the disabled library users indicated that the resources and services of the library are accessible in Federal College of Education (Special) Oyo unlike that of university of Ilorin. They also indicated that information resources and services provided in the library to them met their needs. The paper concludes with few recommendations.


[bookmark: _Toc127349572][bookmark: _Toc151146156]CHAPTER THREE
[bookmark: _Toc127349573][bookmark: _Toc151146157]RESEARCH METHODOLOGY
3.1	Introduction
Ohaja (2019) sees research methodology as the systematic and objective collection, analysis and interpretation, reporting of data and information for decision-making. This aspect of the study focuses on the method, strategy, process by which the study was investigated, in terms of the research methodology which gives the blue print of how the research was carried out.
[bookmark: _Toc127349574][bookmark: _Toc151146158]3.1	Research Design
The research design adopted for this study is the survey research method. As the name implies, survey is a research method, which focus on a representative, sample method therefore goes into the field and in the data, selects sample out of the entire population (Issa. 2012). Also, research design refers to the systematic approach and techniques used to conduct research, it involves the study of various methods, tools, and procedures used to collect, analyze, and interpret data. The reason for choosing this method was because survey method aims not only at collections of data but also the discovering of meaning in the data collected so that the fact can be better interpreted, explain and understood.
[bookmark: _Toc127349575][bookmark: _Toc151146159]3.2	Population of the Study
Population is a technical term used in research to described that group which may be of people, animals or things from which the researchers tends to draw his/her study samples (Issa, 2012). In every social science research, there must be a population by which the prevailing phenomenon affected. In this study, which is on information resources and library service provision for the physically challenged users in Kwara State Library Board, hence the population are staffs of Kwara State Library Board and the library users who are physically challenged.  The population of the entire staff of Kwara State Library Board is twenty (20), which was derived from the data provided by the library authorities. 
[bookmark: _Toc127349576]

[bookmark: _Toc151146160]3.3	Sample Size
Ohaja (2019) opines that sampling techniques is the process of drawing a sample from a population or universe. This method offers the researcher the opportunity to select a more representative sample from the larger population that were accessible, available, and that were willing to supply answers to the researcher’s questions. The sampling procedure that is suitable for this research work is the purposive sampling. It is a technique in which the researcher, based on his knowledge and understanding of the population, handpicks certain groups or individuals for their relevance to the subject of investigation (Issa, 2012). 
[bookmark: _Toc127349577][bookmark: _Toc151146161]3.4	Sampling Techniques
	Sample, in research, refers to that group of study’s population from which necessary data for its conduct would be obtained (Issa, 2012). Sample size in research refers to the number of participants or observations included in a study. It is an important consideration as it affects the generalizability and statistical power of the findings. A larger sample size generally provides more reliable and representative results (Komolafe, 2020). In view of these ten Kwara State Library Board staffs and 10 physically challenged users of the library will be selected as the sample size. 
[bookmark: _Toc127349578][bookmark: _Toc151146162]3.5	Data Collection Instrumentation
The data collection instrument for this study is questionnaire. Gbede (2016) defines questionnaire as a series of carefully prepared questions aimed at collectively providing answers that constitute part of or the main data required in a statistical enquiry or research. It is thus, noted to be the most commonly used method of data generation from large sample.  A questionnaire in research is a data collection tool that consists of a set of questions designed to gather information from participants. It is typically used in survey research to collect quantitative or qualitative data. Questionnaires can be administered in various formats, such as paper-based or online, and can cover a wide range of topics depending on the research objectives (Bibire, 2018). However, the questionnaire basically comprises close ended questions. Close ended questionnaire enables the respondents to choose between a number of pre-given answers. This will ease the process of data analysis. The questionnaire is divided into two sections.  
[bookmark: _Toc127349579][bookmark: _Toc151146163]3.6	Validity and Reliability of the Instrument
Reliability is seen as the extent to which a test, measurement procedure or a questionnaire generates common outcomes on repeated trials. Ajibola (2016) posited that reliability is the ‘degree to which the measures yield stable results and are free from error’ i.e. the measurement procedure is stable. If a procedure or measurement device stably assigns similar score to objects or individuals with common values, the components are assumed reliable. Reliability involves the reproducibility or consistency of scores test i.e., the degree to which one can expect similarly stable individual’s deviation scores across testing situations on parallel or verifying components. Reliability is adopted in this study by ensuring that no question is answered twice by the same respondent and all respondents have answered all the questions in the questionnaire. This is to been assured through personal administration and face to face interaction.
[bookmark: _Toc127349580][bookmark: _Toc151146164]3.7	Method of Data Analysis 
Data analysis is the process of inspecting, cleaning, transforming, and modeling data in order to discover useful information, draw conclusions, and support decision-making. It involves organizing and summarizing data, applying statistical techniques, and interpreting the results to gain insights and make informed decisions. Data analysis can be done using various methods and tools, depending on the type of data and research objectives (Uzo, 2017). A descriptive statistical analysis would be employed to analyze the data gathered through questionnaire using percentage and frequency count. The nature of social scientific research requires scientific analysis and as such, in the course of this research, the data analysis aspect of this study will be conducted based on respondents’ response rate. The data obtained from the field will be tabulated and interpreted using frequency tables and percentage scores.
[bookmark: _Toc127349581][bookmark: _Toc151146165]3.8	Ethical Consideration
Ethical considerations in research are a set of principles that guide your research designs and practices. Several ethical standards of research projects will be adequately considered in the course of undertaking this research. This is as a result of the great importance of ethics in research works. The participants consent would be sought for before administering research tools and their confidentiality is prioritized. Again, there is no form of deception or exaggeration about the aims and objectives of the research; this is as truth and honesty guided the whole process. Works of others used in the work are duly acknowledged and the researcher strives at being objective throughout the research.


[bookmark: _Toc151146166]CHAPTER FOUR
[bookmark: _Toc151146167]DATA ANALYSIS AND INTERPRETATION
[bookmark: _Toc151146168]4.1     Introduction
This chapter discusses the data used in the study, analysis of the data, findings emanating from the analysis as well as the discussion of results.
[bookmark: _Toc151146169]4.2	Demographic Information of Respondents
Table 4.2.1: Gender of Respondents
	Gender
	Frequency
	Percent

	Male
	12
	60.0

	Female
	8
	40.0

	Total
	20
	100.0

	Category 
	Male
	Female

	Physically Challenged
	8 (40%)
	2 (10%)

	Staff
	4 (20%)
	6 (30%)


Source: Field Survey, 2023

Fig. 4.2.1
Table 4.2.1 shows the gender distribution of respondents. The result revealed that 12 (60.0%) of the respondents are male while 8 (40.0%) are female. This shows that there is preponderance of male to female in the study.


Table 4.2.2: Age Range of Respondents
	Items
	Frequency
	Percentage

	18-24 years
	4
	20.0

	25-30 years
	9
	45.0

	31-35 years
	5
	25.0

	36-40 years
	1
	5.0

	41 and above
	1
	5.0

	Total
	20
	100.0


Source: Field Survey, 2023

Fig. 4.2.2
Table 4.2.2 shows the age distribution of the respondents. From the table it is revealed that 9 (45.0%) of the respondents are from ages 25-30years; 5 (25.0%) are within ages 31-35 years; 4 (20.0%) are from 18-24 years old, while 1 (5.0%) are from 36-40 years and 41 and above respectively.




Table 4.2.3: Marital Status of Respondent
	Marital status
	Frequency
	Percent

	Single 
	11
	55.0

	Married 
	 9
	45.0

	Total
	20
	100.0


Source: Field Survey, 2023

Fig. 4.2.3
The data from Table 4.2.3 shows that 11 (55.0%) of the respondents are single while 9 (45.0%) respondents are married. 
Table 4.2.4: Educational Qualification of Respondents
	Items
	Frequency
	Percentage

	ND/NCE
	4
	20.0

	HND/BSc
	12
	60.0

	PGD/MSc/PhD
	4
	20.0

	Total
	20
	100.0


Source: Field Survey, 2023

Fig. 4.2.4: Educational Level of Respondent
Table 4.2.4 shows the educational qualification distribution of the respondents. The result revealed that 12 (60.0%) of the respondents are HND/BSc holders; 4 (20.0%) are ND/NCE and PGD/MSc/PhD holders respectively. 
Table 4.2.5: Nature of Disability Common to the Physically Challenged Library Users of Kwara State Library Board
	Items
	Frequency
	Percentage

	Visually Impaired
	13
	65.0

	Hearing Impaired
	3
	15.0

	Assistive Device User
	3
	15.0

	Dumbness
	1
	5.0

	Total
	20
	100.0


Source: Field Survey, 2023

Fig. 4.2.5: Nature of Disability
Table 4.2.5 shows the distribution of the nature of disability common of the physically challenged library users of Kwara State Library Board. From the table it is revealed that 13 (65.0%) of the respondents are “Visually Impaired”; 3 (15.0%) are “Hearing Impaired” and “Assistive Device User” respectively, while 1 (5.0%) are “Dumb” Users.
4.3: Presentation of Findings Based on Research Questions
Table 4.3.1: Frequency of Visit to Kwara State Library Board
	Items
	Frequency
	Percentage

	Two/Three times in a week 
	6
	30.0%

	Once in a week
	7
	35.0%

	Once in a month
	5
	25.0%

	Often 
	1
	5.0%

	Rarely
	1
	5.0%

	Total
	20
	100.0


Source: Field Survey, 2023
Table 4.3.1 shows the frequency of visit of the physically challenged to Kwara State Library Board. The result revealed that the 6 (35.0%) of the respondents visit the library “Once in a Week”; 6 (30.0%) visit the library “Two/Three times in a Week”, while 1 (5.0%) visit the library “Often” and “Rarely” respectively.
Table 4.3.2: Purpose of Using the Public Library
	S/N
	Tools
	SA
	A
	D
	SD
	Total
	RII
	Ranking

	1.
	Academic Purpose
	3
(15%)
	13
(65%)
	4
(20%)
	0
0
	20
(100%)
	0.7375
	3rd 

	2.
	Entertainment and Recreation
	7
(35%)
	13
(65%)
	0
0
	0
0
	20
(100%)
	0.8375
	1st 

	3.
	General Knowledge/General Enquiry 
	9
(45%)
	7
(35%)
	4
(20%)
	0
0
	20
(100%)
	0.8125
	2nd 

	4.
	Browsing the Internet

	3
(15%)
	6
(30%)
	9
(45%)
	2
(10%)
	20
(100%)
	0.625
	5th 

	5.
	Preparation for Exams
	1
(5%)
	13
(65%)
	5
(50%)
	1
(5%)
	20
(100%)
	0.675
	4th 


Source: Field Survey, 2023
Table 4.3.2 shows the purpose why the physically challenged users use the public library. The study revealed that the physically challenged user use the public library majorly for  “entertainment and recreation” followed by general knowledge/general enquiry, followed by academic purpose, preparation for exams ranked 4th while browsing the internet ranked the fifth. The study shows that majority of the respondents uses library for entertainment and recreation.


Table 4.3.3: Types of Information Resources Available to Physically Challenged in Kwara State Library Board
Keywords: Highly Available (HA), Frequently Available (FA), Available (A), Not Available (NA).
	S/N
	Tools
	HA
	FA
	A
	NA
	Total
	RII
	Ranking

	1.
	Textbooks 
	4
(20%)
	14
(70%)
	2
(10%)
	0
0
	20
(100%)
	0.775
	 3rd 

	2.
	Journals
	1
(5%)

	16
(80%)

	3
(15%)
	0
0
	20
(100%)
	0.725
	7th  

	3.
	Newspaper 
	4
(20%)
	12
(30%)

	4
(20%)
	0
0
	20
(100%)
	0.75
	5th  

	4.
	Magazines 
	1
(5%)
	17
(85%)

	2
(10%)
	0
0
	20
(100%)
	0.7375
	6th  

	5.
	E-Books
	2
(10%)
	9
(45%)
	6
(60%)
	3
(15%)
	20
(100%)
	0.625
	12th  

	6.
	E-Journals 
	2
(10%)
	10
(50%)
	7
(35%)
	1
(5%)
	20
(100%)
	0.7
	8th   

	7.
	Reference books
	11
(55%)
	7
(35%)
	2
(10%)
	0
0
	20
(100%)
	0.8625
	2nd  

	8.
	Newsletter 
	2
(10%)
	14
(70%)
	4
(20%)
	0
0
	20
(100%)
	0.725
	7th   

	9.
	Online Database
	1
(5%)
	14
(70%)
	5
(25%)
	0
0
	20
(100%)
	0.7
	8th   

	10.
	E-Project
	1
(5%)
	11
(55%)
	6
(30%)
	2
(10%)
	20
(100%)
	0.6371
	11th   

	11.
	CD-ROM
	6
(30%)
	9
(45%)
	5
(25%)
	0
0
	20
(100%)
	0.7625
	4th 

	12.
	Projector 
	3
(15%)
	9
(45%)
	8
(40%)
	0
0
	20
(100%)
	0.6875
	9th  

	13.
	Internet 
	3
(15%)
	7
(35%)
	8
(40%)
	2
(10%)
	20
(100%)
	0.6375
	10th   

	15.
	Braille 
	17
(85%)
	3
(15%)
	0
0
	0
0
	20
(100%)
	0.9625
	1st 


 Source: Field Survey, 2023
Table 4.3.3 shows the types of information resources available to  physically challenged users in Kwara State Library Board. It was revealed that “The study shows that braille is the most type of information resources available to physically challenged users in Kwara State Library Board followed by references books, textbooks, CD-ROM, newspaper, magazine, journals, followed by newsletter,, online database and last ranked by e-books.

Table 4.3.4: Library Services Available to Physically Challenged Users in Kwara State Library Board 
Keywords: Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD).
	S/N
	Tools
	SA
	A
	D
	SD
	Total
	RII
	Ranking

	1.
	Mobile library service
	5
(25%)
	11
(55%)
	0
0
	4
(20%)
	20
(100%)
	0.7125
	3rd 

	2.
	CAS
	4
(20%)
	13
(65%)
	1
(5%)
	2
(10%)
	20
(100%)
	0.7375
	 2nd 

	3.
	SDI 
	2
(10%)
	14
(70%)
	1
(5%)
	3
(15%)
	20
(100%)
	0.6875
	 4th 

	4.
	Photocopying service
	4
(20%)
	14
(70%)
	1
(5%)
	1
(5%)
	20
(100%)
	0.7625
	1st  

	5.
	Internet service
	1
(5%)
	12
(60%)
	4
(20%)
	3
(15%)
	20
(100%)
	0.6375
	5th 

	6.
	Library instruction
	2
(10%)
	11
(55%)
	4
(20%)
	3
(15%)
	20
(100%)
	0.65
	6th 


Source: Field Survey, 2023
The result on Table 4.3.4 shows the library services available to the physically challenged users in Kwara State Library Board. It was revealed that “Photocopying Services” is the major service available with a relative important index of 0.7625; followed by “Current Awareness Service” with a relative important index of 0.7375 while the least is “Library Instruction” with a relative important index of 0.65. The table shows that majority of the respondents choose that photocopying services is the library service available to physically challenged users, followed by Current Awareness Services ranked 2nd, mobile library services ranked 3rd, SDI ranked 4th, followed by internet services while library instruction ranked 6th with 2(10%) user strongly agreed, 11 (33%) agreed, 4 (20%) disagreed while 3 (15%).
Table 4.3.5: To What Extent do the Physically Challenged Users Utilize the Library Resources 
Keywords: Very Great Extent (VGE), Great Extent (GE), Low Extent (LE), Very Low Extent (VLE)
	S/N
	Items
	VGE
	GE
	LE
	VLE
	TOTAL

	1.
	Textbooks 
	4 
(20%)
	8
(40%)
	7 
(35%)
	1
(5%)
	20
(100%)

	2.
	Journals 
	3
(15%)
	10
(50%)

	7 
(35%)
	0
0
	20
(100%)

	3.
	Newspapers 
	4 
(20%)

	12 
(60%)
	4 
(20%)
	0
0
	20
(100%)

	4.
	Magazines 
	4 
(20%)

	11
(55%)
	5
(25%)
	0
0
	20
(100%)

	5.
	E-Books
	1 
(5%)
	7 
(35%)

	10 
(25%)
	2 
(10%)
	20
(100%)

	6.
	E-Journals
	1 
(5%)
	8
(40%)

	9 
(45%)
	2 
(10%)
	20
(100%)

	7.
	Newsletter 
	2 
(10%)

	8 
(40%)
	9 
(45%)
	1
(5%)
	20
(100%)

	8.
	Reference books
	5 
(25%)
	9 
(45%)
	6 
(30%)
	0
0
	20
(100%)

	9.
	Online Database
	4 
(20%)
	7 
(35%)
	6 
(30%)
	3
(15%)
	20
(100%)

	10.
	E-Project
	4 
(20%)
	6 
(30%)
	6 
(30%)
	4 
(20%)
	20
(100%)

	11.
	CD-ROM
	6 
(30%)
	8 
(40%)
	5 
(25%)
	1 
(5%)
	20
(100%)

	12.
	Projects
	6 
(30%)
	5
(25%)
	9 
(45%)
	0
0
	20
(100%)

	13.
	Braille
	6 
(30%)
	6 
(30%)
	7 
(35%)
	1 
(5%)
	20
(100%)

	
	Average
	4
	8
	6
	1
	


[bookmark: _Hlk119486190]Source: Field Survey, 2023
Table 4.3.5 indicate the extent to which the physically challenged users utilize the library resources in Kwara State Library Board.  An average of 8 respondents attests that the extent of utilization of the library resources is to a “Great Extent”, while an average 6 respondent attest that utilization is to a “Low Extent”. An average of 4 respondent is of the opinion that utilization is to a “Very Great Extent”, while an average of 1 respondent indicated a response of “Very Low Extent”. Therefore, it can be concluded that the extent of utilization of library resources is to a Great Extent in Kwara State Library Board.
Table 4.3.6: How Accessible are the Available Library Services to the Physically Challenged Library Users in Kwara State Library Board 
Keywords: Very High (VH),  High (H),  Low (L), Very Low (VL)
	S/N
	Items
	VHA
	HA
	A
	NA

	1.
	Mobile library services
	8 (40.0%)

	2 (10.0%)
	10 (50.0%)
	0

	2.
	Photocopying services
	11 (55.0%)
	5 (20.0%)

	4 (20.0%)
	0

	3.
	Binding services
	9 (45.0%)

	4 (20.0%)
	7 (35.0%)
	0

	4.
	Internet services
	5 (25.0%)

	3 (15.0%)
	12 (60.0%)
	0

	5.
	SDI
	4 (20.0%)
	6 (30.0%)

	10 (50.0%)
	0

	6.
	CAS
	6 (30.0%)

	6 (30.0%)

	8 (45.0%)
	0

	7.
	Indexing and Abstracting 
	3 (15.0%)

	8 (40.0%)
	9 (45.0%)
	0

	8.
	Compilation of Bibliography
	1 (5.0%)
	9 (45.0%)
	10 (50.0%)
	0

	9.
	Document delivery
	8 (40.0%)
	10 (50.0%)
	2 (10.0%)
	0

	10.
	Consultancy services
	3 (15.0%)
	12 (60.0%)
	5 (25.0%)
	0

	11.
	Translation 
	8 (40.0%)
	11 (55.0%)
	1 (5.0%)
	0

	
	TOTAL
	66
	76
	69
	0

	
	AVERAGE
	6
	7
	6.2
	0


Source: Field Survey, 2023
Table 4.3.6 indicate the accessibility of the available library services to the physically challenged library users in Kwara State Library Board.  An average of 7 respondents attests that the accessibility of the available library services is “Highly Accessible”, while an average of 6.2 respondent attests that accessibility of the available library services is “Accessible”, while an average of 6 respondent indicated a response of “Very Highly Accessible”. Therefore, it can be concluded that the accessibility of the available library services is Highly Accessible in Kwara State Library Board.
Table 4.3.7: General Rating of Users’ Satisfaction with Information Resources and Services Provided to Physically Challenged Library Users in Kwara State Library Board.
Keywords: Very High (VH),  High (H),  Low (L), Very Low (VL)
	S/N
	Items
	VH
	H
	L
	VL

	1.
	Document Delivery
	9 (45.0%)

	10 (50.0%)
	1 (5.0%)
	0

	2.
	Photocopying services
	3 (15.0%)
	12 (60.0%)

	1 (5.0%)
	4 (20.0%)

	3.
	Bindery services
	8 (40.0%)

	6 (30.0%)
	4 (20.0%)
	2 (10.0%)

	4.
	Translation services
	6 (30.0%)

	8 (40.0%)
	3 (15.0%)
	3 (15.0%)

	5.
	Consultancy services
	11 (55.0%)
	8 (40.0%)

	1 (5.0%)
	0

	
	TOTAL
	37
	44
	10
	9

	
	AVERAGE
	7.4
	9
	2
	2


Source: Field Survey, 2023
Table 4.3.7 shows the general rating of users’ satisfaction with information resources and services provided to the physically challenged library users in Kwara State Library Board.  The table shows that 9 respondents representing (45.0%)  rated document delivery very high, 10(50%) high, 1 (5%) choose low. 3 (15.0%) rated photocopying services very high, 12 (60%) high, 1(5.0%) choose low while 4 (20.0%) rated very low. 8 (40.0%) rated bindery services very high, 6 (30%) high, 4 (20%) low while 2 (10%). 6 (30%) rated translation services very high 6 (30%), 8 (40%) high, 3 (15%) low while 5 (15.0%) rated very low. Consultancy services, 8 (40.0%) rated high while 1 (5.0%) lowe.

Table 4.3.8: Challenges Faced by the Physically Challenged Library Users in Kwara State Library Board 
	S/N
	Items 
	SA
	A
	D
	SD
	Total
	RII
	Ranking

	1.
	Staff attitude is discouraging
	7
(35%)
	5
(25%)
	5
(25%)
	3 
(15%)
	20
(100%)
	0.7
	2nd  

	2.
	Inadequate relevant materials
	1
(5%)
	7
(35%)
	4
(20%)
	8
(40%)
	20
(100%)
	0.5125
	7th   

	3.
	Inadequate orientation 
	3
(15%)
	8
(40%)
	8
(40%)
	1
(5%)
	20
(100%)
	0.6625
	3rd   

	4.
	Lack of comfortable sitting facilities
	3
(15%)
	7
(35%)
	5
(25%)
	5
(25%)
	20
(100%)
	0.6
	4th  

	5.
	Inadequate entrance 
	1
(5%)
	4
(20%)
	8
(40%)
	7
(35%)
	20
(100%)
	0.4875
	8th  

	6.
	Inadequate toilet facilities
	2
(10%)
	7
(35%)
	3
(15%)
	8
(40)
	20
(100%)
	0.5375
	5th 

	7.
	Social discrimination
	6
(30%)
	8
(40%)
	4
(20%)
	2
(10%)
	20
(100%)
	0.725
	1st 

	8.
	Inability to retrieve books due to disorganized shelves
	2
(10%)
	5
(25%)
	6
(30%)

	7
(35%)
	20
(100%)
	0.522
	6th 


Source: Field Survey, 2023
Table 4.3.8 shows the challenges faced by the physically challenged users in Kwara State Library Board. 7 (35%) strongly agreed that Staff attitude is discouraging is the challenges faced by the physically challenged, 5 (25%) agreed, 5 (25%) disagreed while 3 (15%) strongly disagreed. 1 (5%) strongly agreed that inadequate relevant materials, 7(35%) agreed, 4 (20%) disagreed while 8 (40%) disagreed. 3 (15%) strongly agree lack of comfortable sitting facilities, 7(35%) agreed, 5 (25%) disagreed, while 5 (25%) strongly disagreed. 2 (10%) strongly agreed that inability to retrieve books due to disorganized shelves, 5 (25%) agreed, 6 (30%), 7 (35%) that Inability to retrieve books due to disorganized shelves.



[bookmark: _Toc151146170]4.3	Answer to Research Questions
Question 1.: What is the nature of disability that is common to the Physically Challenged Library Users of Kwara State Library Board?
Answer: The major nature of disability common to the Physically Challenged Users of Kwara State Library Board is virtual impairment. shows the distribution of the nature of disability common of the physically challenged library users of Kwara State Library Board. From the table it is revealed that 13 (65.0%) of the respondents are “Visually Impaired”; 3 (15.0%) are “Hearing Impaired” and “Assistive Device User” respectively, while 1 (5.0%) are “Dumb” Users.
Question 2.: How frequent do the Physically Challenged Users visit the Kwara State Library Board?
Answer: The Physically Challenged visit the Kwara State Library Board Once in a Week. The result shows that the frequency of visit of the physically challenged to Kwara State Library Board. The result revealed that the 6 (35.0%) of the respondents visit the library “Once in a Week”; 6 (30.0%) visit the library “Two/Three times in a Week”, while 1 (5.0%) visit the library “Often” and “Rarely” respectively.
Question 3.: For what purpose do the Physically Challenged User use the Public Library?
Answer: shows the purpose why the physically challenged users use the public library. The study revealed that the physically challenged user use the public library majorly for  “entertainment and recreation” followed by general knowledge/general enquiry, followed by academic purpose, preparation for exams ranked 4th while browsing the internet ranked the fifth. The study shows that majority of the respondents uses library for entertainment and recreation.
Question 4.: What are the types of information resources available to the Physically Challenged Library User?
Answer: shows the types of information resources available to  physically challenged users in Kwara State Library Board. It was revealed that “The study shows that braille is the most type of information resources available to physically challenged users in Kwara State Library Board followed by references books, textbooks, CD-ROM, newspaper, magazine, journals, followed by newsletter,, online database and last ranked by e-books.
Question 5.: What are the library services available to the Physically Challenged Library Users?
Answer: Photocopying Services is the major service available to the Physically Challenged Library User of the Kwara State Library Board.
Question 6.: To what extent do the Physically Challenged Library User utilize the library resources?
Answer:  Table 4.3.6 indicate the accessibility of the available library services to the physically challenged library users in Kwara State Library Board.  An average of 7 respondents attests that the accessibility of the available library services is “Highly Accessible”, while an average of 6.2 respondent attests that accessibility of the available library services is “Accessible”, while an average of 6 respondent indicated a response of “Very Highly Accessible”. Therefore, it can be concluded that the accessibility of the available library services is Highly Accessible in Kwara State Library Board.
Question 7.: How accessible are the available library services to the Physically Challenged?
indicate the accessibility of the available library services to the physically challenged library users in Kwara State Library Board.  An average of 7 respondents attests that the accessibility of the available library services is “Highly Accessible”, while an average of 6.2 respondent attests that accessibility of the available library services is “Accessible”, while an average of 6 respondent indicated a response of “Very Highly Accessible”. Therefore, it can be concluded that the accessibility of the available library services is Highly Accessible in Kwara State Library Board.
Question 8.: Give your general rating of users’ satisfaction with information resources and services provided to the Physically Challenged library users in Kwara State Library Board
Answer: Users’ satisfaction with the information resources and services provided is High in Kwara State Library Board.
Question 9.: What are the challenges faced by the Physically Challenged Library Users in Kwara State Library Board?
Table 4.3.8 shows the challenges faced by the physically challenged users in Kwara State Library Board. 7 (35%) strongly agreed that Staff attitude is discouraging is the challenges faced by the physically challenged, 5 (25%) agreed, 5 (25%) disagreed while 3 (15%) strongly disagreed. 1 (5%) strongly agreed that inadequate relevant materials, 7(35%) agreed, 4 (20%) disagreed while 8 (40%) disagreed. 3 (15%) strongly agree lack of comfortable sitting facilities, 7(35%) agreed, 5 (25%) disagreed, while 5 (25%) strongly disagreed. 2 (10%) strongly agreed that inability to retrieve books due to disorganized shelves, 5 (25%) agreed, 6 (30%), 7 (35%) that Inability to retrieve books due to disorganized shelves.
[bookmark: _Toc151146171]3.4	Discussion of Findings
Table 4.4.1: Frequency of Visit
Table 4.3.1 shows the frequency of visit of the physically challenged to Kwara State Library Board. The result revealed that the 6 (35.0%) of the respondents visit the library “Once in a Week”; 6 (30.0%) visit the library “Two/Three times in a Week”. Sambo, Rabiu & Shaba (2016), carry out a survey of physically challenged students and their information needs in public library, Kwara State, Ilorin. Affirmed that (82%) used the library occasionally while (18%) regularly. Lawal-Solarin (2012), carry out a survey of library and information services to physically challenged students in academic libraries in Ogun State. Noted that 21 (87.5%) of the respondents use the library occasionally while the remaining 3 (12.5%) respondents use it regularly.
Table 4.4.2: Types of Information Resources Available 
Table 4.3.3 shows the types of information resources available to the physically challenged users in Kwara State Library Board. It was revealed that “Braille” was selected as the most available information resource. Information resources are in both print and electronic formats and are found in various media such as books, compact disks (CD), online, journals, audio-visual materials among others. Apart from regular books, a library may have braille books for people with severe sight problems and talking books or tape recordings of books for the hearing impaired (Afachao, 2013).  
Table 4.4.3: Library Services Available to the Physically Challenged
Table 4.3.4 shows the library services available to the physically challenged users in Kwara State Library Board. It was revealed that “Photocopying Services” is the major service available. Adina, (1995) talking from experience in Access and Syracuse University had it that handicapped students showed strong preferences for oral readings. The primary purpose of the public library in Nigeria is to provide facilities, resources and services in a variety of media to meet the needs of individuals and groups for information and development (Onwuka, 2016). Patrons with various disabilities need the following services or facilities and attention it the library. This includes designated computer workstations adapted for patrons in wheelchairs, adaptive keyboards or keyboard overlays for users’ motor impairments, designated computers equipped with spelling and other instructional software suitable for person with dyslexia equipment, and well-trained staff capable of instructing customers in the use of computers (Irvail & Nielsen, 2015).
Table 4.4.4: Extent of Use
Table 4.3.5 indicate the extent to which the physically challenged users utilize the library resources in Kwara State Library Board.  An average of 8 respondents attests that the extent of utilization of the library resources is to a “Great Extent”. 
Table 4.4.5: Accessibility of the Available Library Services
Table 4.3.6 indicate the accessibility of the available library services to the physically challenged library users in Kwara State Library Board.  An average of 7 respondents attests that the accessibility of the available library services is “Highly Accessible”. Olowu (2014) posted that libraries provide access to information to satisfy the user's information need. Provision of Access to Information using various mode and means in the public libraries is an integral part of the national socio-economic development and improvement of the general quality of life (Kilbat, 2016).
Table 4.4.6: General Rating of Users’ Satisfaction with Information Resources and Services
Table 4.3.7 shows the general rating of users’ satisfaction with information resources and services provided to the physically challenged library users in Kwara State Library Board.  An average 9 respondent attest that users’ satisfaction with the information resources and services provided is “High”.


Table 4.4.7: Challenges Faced by Physically Challenge Users
Table 4.3.8 shows the challenges faced by the physically challenged users in Kwara State Library Board. It was revealed that “Social Discrimination” was selected as the major challenge faced by the physically challenged. Okoye (2010) submitted that in situations where a challenged person is not able to cope, it results in stereotyping, derogatory labelling and depersonalization. This opinion was supported by Adesokan (2003) when he noted that most challenged persons suffer rejection, isolation, and maltreatment from other members of the society. Viney (2016) rightly noted that they encounter physical access limitations such as retrieving books from the library shelves. Okoli (2019) observed horrors of architectural buildings which have discouraged many differently disabled people from having education.




[bookmark: _Toc151146172]CHAPTER FIVE 
[bookmark: _Toc151146173]SUMMARY OF FINDINGS, CONCLUSION AND RECOMMENDATIONS 
[bookmark: _Toc151146174]5.1 	Introduction 
This chapter presents the summary of the major findings, conclusion and recommendations on the topic.
[bookmark: _Toc151146175]5.2 	Summary of Findings
The summary of the finding was derived from the analysis of responses from the questionnaire. The findings reveal that:
· The major nature of disability common to the physically challenged users of Kwara State Library Board is virtual impairment.
· Majority of the physically challenged visit the Kwara State Library Board Once in a Week.
· Minority of the physically challenged use the public library for entertainment and recreation.
· Braille is the most available information resources for the physically challenged library users.
· Photocopying Services is the major service available to the Physically Challenged Library User of the Kwara State Library Board.
· The physically challenged users’ are satisfied with the information resources and services provided by the Kwara State Library Board is High 
· Social Discrimination is the major challenge faced by the physically challenged users of the Kwara State Library Board. 


[bookmark: _Toc151146176]5.3	Conclusion
The availability, accessibility and provision of library and information services to the physically challenged users, especially in the Kwara State Library Board is very germane to their survival in terms of knowledge and information exchange at local, national and global levels. The public library has collections and provide information services for people with special needs. These collections and services are highly accessible and are utilized to a great extent. However, certain factors such as social discrimination, discouraging attitude of some library staff and users, poor access to library buildings, public rejection, maltreatment, inadequate relevant materials, lack of comfortable sitting facilities among others hamper the physically challenged from accessing and enjoying public library resources and services.
[bookmark: _Toc151146177]5.4	Recommendations
Using the results of the finding as backdrop, the following recommendations were made: 
1. Management of Kwara State Library Board should formulate inclusive and meaningful policies as regards information provision and services to serve everyone regardless of social status. 
2. Management of Kwara State Library Board should adopt strategies to serve everyone thereby ensuring that all users, regardless of disability have equal chances of participation and contribution in societal development.
3. Library professionals should know that the library is a one status symbol and therefore be regarded as a friend of all for life.
4. Sufficient funds should be made available for the purchase and acquisition of adequate facilities such as designated computer workstations adapted for patrons in wheelchairs, adaptive keyboards or keyboard overlays for users’ motor impairments, designated computers equipped with spelling and other instructional software suitable for person with dyslexia disability. All these aids access to desired information for the physically challenged library users.
5. Separate shelves should be provided for the purpose of easy access, retrieval and use of library resources.
6. There should be provision of capacity building to enable efficient training of librarians dedicated to providing specialized library and information services.
7. As constituent part of one of the fastest growing segments of the society, libraries should establish the reading interest and information needs of physically challenged library users for improved service provision. This will help them function and essentially improve their knowledge and well-being.
[bookmark: _Toc151146178]5.5:	Area of Further Studies
Further research can be attempted on Information Resources and Library Service Provision for people with special needs with focus on the hearing impaired or assistive devices users.  







[bookmark: _Toc151146179][bookmark: _Hlk118826221]APPENDIX I
(TO BE COMPLETED BY THE PHYSICALLY CHALLENGED USERS)
Federal Polytechnic Offa
      School of Communication and Information Technology
                  Department of Library and Information Science
Dear Respondent, 
I am a final year (HND II) student in the above-named department, researching on the title: “Information Resources and Library Service Provision for Physically Challenged Users in Kwara State Library Board, Ilorin”. I solicit your assistance in filling this questionnaire. 
Please be assured that, the information you provide will be treated with utmost confidentiality and the information shall be strictly used for research purpose. 
Thank you for your time.

Researchers
Section A:	Demographic Information
Please kindly tick ( )/fill the space provided
1.	Gender
(a) Male (  )		(b) Female (  )
2.	Age Range
(a) 18 – 24 (      ) 	(b) 25 – 30 (   )	(c) 31 – 35 (  )		(d) 36 – 40 (  )	 
(e) 41 and above (     )
3.	Marital status
	(a) Single (  )	(b) Married (  )
4.	Educational Level of Respondents
	(a) O’level (  ) (b) ND/NCE (    ) (c) HND/BSC (    )  (d) MSc./PGDE (   )  (e) Others  (  )
5. 	What is the Nature of your Disability: (a) Visually Impaired (  ) (b) Hearing Impaired (    ) (c) Assistive Device Users (    )  (d) Dumbness (  ) (e) Others: Please Specify……………


Section B
Please respond to the following questions by ticking (√) appropriate answer
1.	How frequent do you visit Kwara State Library Board?
(a) Two/Three times a week ( ) (b) Once a Week (  ) (c) Once in a Month (  ) (d) Often (  ) (e) Rarely (  ) (f) Never  (  )
2.	For what purpose do you visit Kwara State Library Board?
Key:	Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD)
	S/N
	Reasons
	SA
	A
	D
	SD

	1
	Academic Purpose
	
	
	
	

	2
	Entertainment and Recreation 
	
	
	
	

	3
	General Knowledge/General Enquiry
	
	
	
	

	4
	Browse the Internet
	
	
	
	

	5
	Preparation for Exams
	
	
	
	


3. 	What are the types of Information Resources Available to the Physically Challenged Users in Kwara State Library Board?
Key:	Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD)
	S/N
	Items
	SA
	A
	D
	SD

	1
	Textbooks 
	
	
	
	

	2
	Journals
	
	
	
	

	3
	Newspaper
	
	
	
	

	4
	Magazines 
	
	
	
	

	5
	E-books
	
	
	
	

	7
	E-journals
	
	
	
	

	8
	Newsletter
	
	
	
	

	9
	Reference books
	
	
	
	

	10
	Online database
	
	
	
	

	11
	E-project
	
	
	
	

	12
	CD ROM
	
	
	
	

	13
	Projector
	
	
	
	

	14
	Internet
	
	
	
	

	15
	Braille
	
	
	
	





4.	Give your general rating of user’s satisfaction with information resources and services provided to physically challenged users in Kwara State Library Board. 
Key:	Very High (VH), High (H), Low (L), Very Low (VL)
	Items
	VH
	H
	L
	Vl

	Document delivery
	
	
	
	

	Photocopying services
	
	
	
	

	Bindery services
	
	
	
	

	Translation services
	
	
	
	

	Consultancy services
	
	
	
	


5. What are the challenges faced by Physical Challenged Users in Kwara State Library Board?
Key:	Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD)
	Items
	SA
	A
	D
	SD

	Staff attitude is discouraging
	
	
	
	

	Inadequate relevant materials
	
	
	
	

	Inadequate orientation
	
	
	
	

	Lack of comfortable sitting facilities
	
	
	
	

	Inadequate entrance
	
	
	
	

	Inadequate toilet facilities
	
	
	
	

	Social discrimination
	
	
	
	

	Inability to retrieve books due to disorganized shelves 
	
	
	
	


6. How Accessible are the available library services to the Physically Challenged Users in Kwara State Library Board?
Key: Very Highly Accessible (VHA), Highly Accesible (HA), Accessible (A), Not Accessible (NA)
	Items
	VHA
	HA
	A
	NA

	Mobile Library Services
	
	
	
	

	Photocopying Services
	
	
	
	

	Binding Services
	
	
	
	

	Internet Services
	
	
	
	

	Selective Dissemination of Information
	
	
	
	

	Current Awareness Services
	
	
	
	

	Indexing & Abstracting 
	
	
	
	

	Compilation of Bibliography
	
	
	
	

	Library Instruction 
	
	
	
	

	Document Delivery
	
	
	
	

	Consultancy Services
	
	
	
	

	Translation
	
	
	
	


7. What are your suggested solutions to the identified challenges
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………
…………………………………………………………………………………………


[bookmark: _Toc151146180]APPENDIX II
(TO BE COMPLETED BY THE STAFF OF KWARA STATE LIBRARY BOARD)

Department of Library and Information Science
School of Communication and Information Technology
Federal Polytechnic Offa
Dear Respondent, 
I am A final year (HND II) student in the above-named department, researching on the title: “Information Resources and Library Service Provision for the Physically Challenged Users in Kwara State Library Board, Ilorin”. I solicit your assistance in filling this questionnaire. 
Please be assured that, the information you provide will be treated with utmost confidentiality and the information shall be strictly used for research purpose. 
Thank you for your time.

Researchers
Section A:	Demographic information
Please kindly tick ( )/fill the space provided
1.	Gender
(a) Male (  )		(b) Female (  )
2.	Age Range
(a) 18 – 24 (      ) 	(b) 25 – 30 (   )	(c) 31 – 35 (  )		(d) 36 – 40 (  )	 
(e) 41 and above (     )
3.	Marital status
	(a) Single (  )	(b) Married (  )
4.	Educational Level of Respondents
	(a) O’level (  ) (b) ND/NCE (    ) (c) HND/BSC (    )  (d) MSc./PGDE (   )  (e) Others  (  )
5. 	What is the Nature of Disability that is common to the physically challenged users of Kwara State Library Board
(a) Visually Impaired (  ) (b) Hearing Impaired (    ) (c) Assistive Device Users (    )  (d) Dumbness (  ) (e) Others: Please Specify……………


Section B
Please respond to the following questions by ticking (√) appropriate answer
6.	How frequent do the physically challenged users Visit Kwara State Library Board
(a) Two/Three times a week ( ) (b) Once a Week (  ) (c) Once in a Month (  ) (d) Often (  ) (e) Rarely (  ) (f) Never  (  )
7.	For what purpose do the physically challenged user us the public library??
Key:	Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD)
	S/N
	Reasons
	SA
	A
	D
	SD

	1
	Academic Purpose
	
	
	
	

	2
	Entertainment and Recreation 
	
	
	
	

	3
	General Knowledge/General Enquiry
	
	
	
	

	4
	Browse the Internet
	
	
	
	

	5
	Preparation for Exams
	
	
	
	


8. 	What are the types of Information Resources Available to Physically Challenged Users in Kwara State Library Board?
Key:	Strongly Agree (SA), Agree (A), Disagree (D), Strongly Disagree (SD)
	S/N
	Items
	SA
	A
	D
	SD

	1
	Textbooks 
	
	
	
	

	2
	Journals
	
	
	
	

	3
	Newspaper
	
	
	
	

	4
	Magazines 
	
	
	
	

	5
	E-books
	
	
	
	

	7
	E-journals
	
	
	
	

	8
	Newsletter
	
	
	
	

	9
	Reference books
	
	
	
	

	10
	Online database
	
	
	
	

	11
	E-project
	
	
	
	

	12
	CD ROM
	
	
	
	

	13
	Projector
	
	
	
	

	14
	Internet
	
	
	
	

	15
	Braille
	
	
	
	





9.	To what extent do the physically challenge library users utilize?
Key: Very Great Extent (VGE), Great Extent (GE), Low Extent (LE), Very Low Extent (VLE)
	Items
	VGE
	GE
	LE
	VLE

	Textbooks 
	
	
	
	

	Journals
	
	
	
	

	Newspaper
	
	
	
	

	Magazines
	
	
	
	

	E-books
	
	
	
	

	E-journals
	
	
	
	

	Newsletter
	
	
	
	

	Reference books
	
	
	
	

	Online databases
	
	
	
	

	E-projects
	
	
	
	

	CD ROM
	
	
	
	

	Projectors
	
	
	
	

	Braille
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Gender of Respondent

Frequency	
Male	Female	12	8	Percent	Male	Female	60	40	

Age of Respondent

Frequency	18-24 years	25-30 years	31-35 years	35-40 years	41 and above	4	9	5	1	1	Percent	
18-24 years	25-30 years	31-35 years	35-40 years	41 and above	20	45	25	5	5	



Marital Status of Respondent

Frequency	single	married	11	9	Percent	
single	married	55	45	



Educational Level of Respondent

Frequency	ND/NCE	HND/BSC	MSc/PGDE	4	12	4	Percent	
ND/NCE	HND/BSC	MSc/PGDE	20	60	20	



Nature of Disability

Frequency	Visually Impaired	Hearing Impaired	Assistive Device Users	Dumbness	13	3	3	1	Percent	
Visually Impaired	Hearing Impaired	Assistive Device Users	Dumbness	65	15	15	5	



