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CHAPTER ONE
INTRODUCTION
1.0	Background to the Study
The introduction of ICT in the field of Libraries and Information Centers has brought a sea change in the techniques of access, storage, retrieval and dissemination of information resources that a library acquired to serve its users. It has also changed the ways of providing services offered to user’s community. According to Janakiraman and Subramaniah (2015), the world now experience a digital scenario in which ICT has changed the possibilities of the library job promotions and has brought changes to expected library performances.
An online public access catalogue, also known as OPAC is an online database of all the resources and materials held by a particular library. It is a card catalog, of sorts, that is accessed via computer or other electronic device. Online public access catalogs could potentially replace the old fashioned card catalog as a means of helping library visitors locate the resources they seek. Users are able to search the database electronically, which can provide them with a quicker and more thorough means of locating necessary information, resources, books, literature or other materials (Kumar, 2016).
The Hildreth defines Online Public Access Catalogue (OPAC) as follows: “It is time to start thinking of the online public access catalogue as an intelligent gateway to diverse, integrated information specialist and the library patron or and user; a gateway accessible not only in libraries but at places of work. Study; leisure, and the home. Perhaps someday the online catalogue will just be called ‘my online library’.
The ALA GLOSSARY defines Online Public Access Catalogue (OPAC) as follows: “a computer based and supported library catalogue (bibliographic database) designed to be accessed via terminal so that library users may directly effectively search for retrieve bibliographic records without the assistance of a human intermediary such as a specially trained member of the library staff’(Mandotkar and sahu, 2015). 
OPAC is one of these technologies provide access to any of the information contained in the record for an item in the library. It may define as a database of bibliographic records describing the holdings of a library. It allows users to search a document by authors, titles, subject and keywords from a terminal and also allows printing, downloading or exporting records via different electronics means (Kaur and Kathuria, 2015).
Simon Smith defines as: An OPAC (Online Public Access Catalogue) is an online bibliography of a library collection that is available to the public. OPAC developed as standalone catalogues often form VT100 terminals to main frame. Library catalogue with arrival of the interest most libraries have made their OPAC accessible from a server to users all over the world.
Online Dictionary for Library and Information Science (ODLIS) Defines as: “An acronym for online public access catalogue a database composed of bibliographic records describing the books and other material owned by a library or library system, accessible via public terminals or workstations usually concentrated near the reference desk to make it easy for user to request the assistance of a trained reference librarian. Most online catalogs are searchable by author, title subject and keywords and allow users to print, download or export records to an e-mail account” (Fabunmi and Asubiojo, 2015).
OPAC thus provided users a means of searching and accessing information. Users can see the collections and issue status of each document of the library and can reserve and renew a document of their interest when needed. Here multiple users can query the database simultaneously unlike the traditional card catalogue.(Adenikeand Akin 2014).
Bibliographic records are stored in a database and can be quickly retrieved for display on computer terminals. The development of OPAC has made users as well as library professionals to locate and access library resources easily without wastage of time energy and times.
1.1	Statement of Problem
Over the past decade, ever-increasing number of libraries is in the process of abandoning the traditional card catalogue as a means of access to their collections and switching over to computer-based catalogue. This phenomenon is characterized as transition from manual methods to mechanical method in the design and development of Online Catalogues, it known as OPAC (Dogra, Kamal. 2015). 
The inefficiency of OPAC usage as made OPAC useless and meaningless in the sight of some users in as much it entails ICT tools usage and some basic electronic tools, and many users this day are computer illiterate (Fati and Adetimirin, 2015).  Nigeria is low in ICTs usage and Semi developed in the application of some basic Technology format, the main purpose for using OPAC by the users are to locate documents, to know about a document without physically visiting the library, to find out if a document is available in the library, as well as to search and retrieve information (Ashikuzzaman, M. 2014).
Users rarely and never use OPAC for searching for information resources and to source for information materials in the library because the percentage of users that can freely and single handedly make use of OPAC is at a low ratio and this is causing it objective to be useless. Some of the users/students outside the library and information science are basically not aware of OPAC (Mishra, L., & Mishra, J. 2014).
Users/Students should be exposed to the proper and in-depth use of OPAC so as to help them evaluate basics needs and achieve some academic goals. It is believed that through the help of standard use of Online Public Access Catalogue user’s satisfaction will be of high range and OPAC will be acceptable to everyone.
Though the online public access catalogue (OPAC) now functions against a background of alternative information  gathering technologies it is likely to remain at the center of library operations for the foreseeable future as the primary automated point of connection between library users and those information resources which the library users and those information resources which the library owns. OPACs have a necessary role in preserving access to library collections, maintaining, consistent and authoritative form of bibliographic control and providing a targeted information environment for specific client groups (Raji, S.K. 2018).


1.2	Objective of the Study
The main aim of this study is to investigate the Use and Users satisfaction on Online Public Access Catalogue (OPAC) Services among engineering students of Kwara State University Malete, Kwara State, Nigeria. The specific objectives of this study are to:
i. find out if Kwara State University engineering Students are aware about the existence of the OPAC services;
ii. find out how often Kwara State University engineering students make use of OPAC services;
iii. find out the search options used by Kwara State University Engineering students when accessing the OPAC service;
iv. find out the Benefits of the OPAC service among Kwara State University Engineering Students; and
v. find out the challenges faced by Kwara State Engineering students when using the OPAC services.
1.3	Research Question
i. Are Kwara State Engineering Students aware about the existence of the OPAC services?
ii. How often do Kwara State University engineering students make use of Online Public Access Catalogue services?
iii. What are the search options used by Kwara State University Engineering Students
iv. when accessing the OPAC service?
v. What are the Benefits of the OPAC services among Kwara State University Engineering Students?
vi. What are the challenges faced by Kwara State Engineering Students when using the OPAC services?
1.4	Significant of the Study
This research work will be of great benefit not only to the engineering students of Kwara State University Malete and users of Online Public Access Catalogue in Kwara State University Malete alone but to the University as a whole, to put in extra effort towards the usage of Online Public Access Catalogue in Nigeria institutions by Tertiary institution Students. It will enable them to devise ways in ensuring Students Usage of Online Public Access Catalogue and they can organize Training in the Usage of Online Public Access Catalogue. It is understood that the proper use of Online Public Access Catalogue Services helps to aids learning and in carrying out research/project.
This study will also be of high significance because it will reveal the reason behind the inadequate use and the misuse of Online Public Access Catalogue and the level of user’s satisfaction on Online Public Access Catalogue Services. This shouldn’t be considered as the reason behind Kwara State University engineering students failure rather than the proper assessment of Online Public Access Catalogue (OPAC) services Usage.
This research is to know the information seeking behavior of the Kwara State University Malete engineering students and to know the challenges militating against the use of OPAC services and the solution to them. 
1.5	Scope of the Study
University library invests huge amount every year on the collection development, processing, storage and dissemination of information resources to serve its users. All these efforts become useless, if these resources remain unused or failed to serve the purpose of the users. In this regard factors such as lack of aware about resources, problems in locating and accessing the required documents often create problems on the part of the users to use library resources effectively. But with the introduction of computer in the field of library and information center, it has changed the entire environment.
This study covers students of a selected college in Kwara State University Malete which is The College of Engineering and Technology (CET) Although this College has departments which are the department of Civil Engineering, the department of Mechanical Engineering, the department of Aeronautical and Astronotical Engineering The department of Electrical and Computer Engineering, The department of Agricultural Engineering and the department of Material Science Engineering. The result of the interview and questionnaire shared will be of great benefit to the University, researchers, lecturers, students and the CIT unit and all that see a very good idea in the use of Online Public Access Catalogue and OPAC Services.
This study is however limited to Kwara State University engineering students and not all engineering students in all the institutions in Kwara State as a whole. This is because the researcher feels the coverage of this is to enlighten and to be of advantages to the school and as well the student of the case study institution, which is Kwara State University Engineering students. It will also actually help the entire users in their academic field of study.
1.6	Definition of Terms 
USER: A person who uses or operates something
OPAC: Online Public Access Catalogue is an online database of materials held by a library or group of libraries. It is a card catalog, of sorts, that is accessed via computer or another electronic device.
SATISFACTION: A happy or pleased feeling because of something that you did or something that happened. A result that deals with a problem or complaint in an acceptable way.






CHAPTER TWO: LITERATURE REVIEW
2.0	Introduction 
This chapter focuses on the review of related literature. The review is under the following headings; 
2.1 Concept of OPAC
2.2 Services of OPAC
2.3 Usage of OPAC
2.4 Search options used by users to access OPAC 
2.5 Benefits of OPAC Services
2.6 Challenges of OPAC Services
2.7 Literature Summary
2.1	Concept of OPAC
 Online Public Access Catalogue normally known as the OPAC come in the existence in 1970’s but it become popular 1980’s with the great efforts of Ohio state university and Dallas Public Library developed this and used large scale with the growth of computers and internet card catalogue replaced with OPAC. Now these days OPAC provide the facilities of readers to search different types and strategies like simple search, Boolean search and Advance search of a document quickly and easily.
Online Public Access Catalogue (OPAC) is a computerized Online Catalogue of materials held in a library where the library staff and patrons can virtually access on the computer located in the library or at home through the internet. OPAC is generally the best form of catalogue formats, as many access points are provided for, such as the author, title, subject keyword, publisher data, ISBN etc. For example, it is now possible to conduct a search of the catalogues of a University or other higher institutions without leaving one’s office but any of the computer terminals around the campus. (Bamideleet al., 2014).
Simon Smith defines OPAC as an (Online Public Access Catalogue) is the online Bibliography of a library collection that is available to the public. OPAC developed as stand alone catalogues often form VT100 terminals to main-frame. Library catalogue with arrival of the interest most libraries have made their OPAC accessible from a server to users all over the world. According to Harold Glossarry defines as: “The catalogue of a library or information Centre made available to users online and generally providing a varied of additional facilities such a loan information, online reservations and library news with the demise of the card catalogue the need for stressing the online public access part has disappeared and they are new frequently just catalogues”.
Most of the OPAC provides a search facility for any word of the title, author, keywords, subject, etc. First time, the Online Public Access Catalogues (OPACs) were introduced in the United Kingdom in early eighties, which later have also been introduced in many Indian libraries. OPAC can be categorized into three generations based on the evolutionary changes to incorporate novel features in data content, access point and user interface. OPAC is connected with only computer terminals.
Olanlokan (2014) opined that libraries are known to play a very active role in the distribution of publicity materials and publications on various educational programs, those related to primary and higher education. Library generate, organize, evaluate, repackage information resources and interpret, translate and place information available for easy access. They provide information for decision making and formulation and Implementation of policies for national, academic, social and public development. With the use of the Online Public Access Catalogue (OPAC) the Library aims and objectives will be achieved.
The ALA Glossary of Library and information Science (2018) defines OPAC as a computerized software used and supported library catalogue. It is designed to be accessible via terminals, so that library users may directly and effectively search and retrieve bibliographic records without assistance of a human intermediary. This implies that an OPAC is a computerized library catalogue that is available to the public which provides bibliographic information about information resources in the library. Ansari (2018) reveals that a high percentage of the library users in ten academic libraries in New Delhi use OPAC as a search tool for retrieving documents. His study also shows that most of the users handled the OPAC themselves. One can conclude here that users of those ten academic libraries have gone through the training offered by the libraries which help information searchers to use OPAC without requesting for the assistant of the library staff.
2.2	Services of OPAC
OPAC has been the most common tool for library users and librarians, and it will be also commonly used in digital libraries. It is obvious that well designed GUI improves user-friendliness especially for novice users. Various access points provided in OPAC enables the user to locate document as well as to filter the query for obtaining result of an advanced search.
Kumar and Mahajan (2015) find in their study that 26.99% respondents use the OPAC fortnightly and 22.84% weekly. 61.59% use the OPAC to locate a document on shelves and 58.48% to know the particular book is available on the shelves or not, 37.71% to know the bibliographical details, 31.14%. 91% respondents used the title search approach and 83.04% used the author search approach, User also indicated that the information regarding the problem faced by the respondents while using the OPAC like 74.39% faced by the problem lack of proper guidance about OPAC followed by 67.47% lack of awareness, 36.33% satisfied with the OPAC and its services.
Anjan & Saikia (2013) find in their study of OPAC use by the students. Majority of the students revealed that 51.03% respondents used OPAC to locate document on shelves, 76.64% respondents were aware that OPAC help borrowers to locate a document by author, title, subject or publisher. The study revealed that the respondents 52.82% cannot use OPAC independently and majority of the respondents satisfied with the OPAC services i.e. Computer Science& Engineering, Civil Engineering and Electronic & Mechanical Engineering, Aeronautic and Astronautic Engineering, Agricultural and Biological Engineering.
OPAC specifically rendered the following services these as follow:
i. Patrons can perform various levels of searching such as Browse, Heading, keyword, Control number, and Expert. Ashikuzzaman, M. (2014).
ii. Patrons can select which index they wish to search such as title, author, and subject.
iii. Patron empowerment such as searching/viewing of own patron record.
iv. Filtering of searches.
v. Browse searches are accumulated on tabs.
2.3	Usage of OPAC
Historically, libraries have had one form of catalogue or another, ranging from a mental list in the mind of the librarian, to book catalogue card indexes etc. These catalogue have existed to guide library users through the collection they wish to use. To use an OPAC, a library patron or college/university student simply has to access the link online and then click into the OPAC. Most systems do require an account that will ask for login and password information. Once logged in, a wealth of information about the library and its contents are made available via searches in many forms. Searches can be done by title, author, date, or even subject. Results offer a link for quick electronic access or by making it clear where each item is physically located.
Fabunmi and Asubiojo (2013) found  31.7% of the respondents at Obafemi Awolowo University, Nigeria use of OPAC services, while the remaining percentage of the respondents used manual catalogues to access library resources due to the lack of awareness, lack of skill, lack of accessing tools and problems encountered during usage. (Onuohaet al. 2013) utilization among Redeemers University and University of Agriculture Abeokuta, Nigeria was poor which was discovered that they don’t make use of the OPAC service.  
2.4	Search Options Used by Users to Access OPAC
Today, a large number of libraries have automated their operations and services by incorporating computer technology to fulfill their users’ needs Online Public Access Catalogue which is an important service of the library, is not exceptional to computer technology. Computerized catalogue is termed as Online Public Access Catalogue (OPAC), it acts as an information retrieval system for the library users ( Anunobi & Edoka, 2014).
Krubu and Osawaru (2016), there are four approaches through which a searcher can search the Online Public Access Catalogue. This can be done through Author, Title, Subject and keywords. Searching is systematic and you are therefore require to adhere strictly to certain steps. The menu usually on display on the computer screen shows the access point through which you could conduct your search. The approaches are explained below.
i. Author search: Using the author search option presupposes that you know the name of the author of the material you want from the library. The search procedure goes like this. At the option menu, use the up and down arrows keys to highlight the author option and from the current record set of author displayed, make your choice using the up and down arrow keys to navigate on the screen. The bibliographic details of the works of the author you want will be displayed and you can copy the needed bibliographic descriptions (i.e. title, place of publication publisher, call number of staff of the circulation section are always there to assist you.
ii. Title Search: All you need to search through this option menu is title of the material you want from the library. At the option menu, it is the title option that is now highlighted and a range of current set record of titles is displayed on the screen. You can now select the title you want and copy its bibliographic details. If however, current records set display do not contain the material you want you can then use the function key (i.e. F10 on the keyboard) to set the range search you are interested in.
iii. Subject Search: This option is followed if you do not know the name of the author or the given title of the book you want from a given subject area. At the option Menu, a current record set of subject terms is displayed and you can choose the subject of what you require. Title on the highlight subject retrieved. If you want to view details of any title you should further highlight the title displayed on the screen.
iv. Key Search: Information about books from OPAC can be retrieved by use of keyword search option. There is a current record set of keywords in the database, which will be displayed on the highlighting of the key word search option. Item apply library catalogue when they consider the possibility of finding the information resources they search are available in the library.              
2.5   Benefits of OPAC Services
Library automation is becoming the norms for the types of the library. Any library that is seeking to provide efficient and effective services to its users must be automated. What is most evident about automation is that it improves the library services and increase productivity, efficiency and  accuracy in performing a variety of library operation including OPAC. There is no doubt that integration of OPAC into provision of   library services is able to Bring   great benefits to the entire community and nation. OPAC which remains an enabling tool for   provision of  timely and current library and  information  services is also indispensable to the sustainable development  drive in Nigeria ( Nwabueze and  Ozioko, 2011).
Online Public Access Catalogue (OPAC) is a great relief to users of the library catalogue in the sense that, different users can search for the same information at the same time using different terminals which is impossible through the traditional card catalogue. Also, users can search the online library catalogue through ISSN, ISBN, and combination of title and author (Narang and Singh, 2013). Some of the benefit OPAC in libraries are highlighted below
i. It allows users to search the library’s collection from location  outside the library walls patrons who are equipped with a computer and a modern can dial  into the OPAC from  home, an office or another remote location. Using these standards allows users to search OPAC on the web common interfaces and search features. (Hussan and Anasari 2016).
ii. It supports new means of information retrieval by introducing patrons to global information. The popularity and success of OPAC make them ideal to co-exist with CD-ROM database, online databases, the web and other information systems on a library’s computer. OPAC allows users to search databases using the search syntax of the OPAC, thereby eliminating the need to learn each databases search syntax Shivakumaraswmay and Narendra (2016).
iii. It motivates patrons, equips them with problem solving and information retrieval skills, and provides them with lifelong learning experiences. In addition, it reinforces appositive attitude about the library and improves the image of  the information professional.
iv. It allows patrons to use search strategies that exceeds those that can be used with card catalogue can be searched only by author, title and subject. OPAC can be accessed by author, title, subject and keyword. Barton et al (2014)
v. Search for library materials using many options such as author, title, subject and call number.
vi. Find details status about an item such as its availability, number of copies and its location within the library.
vii. Place a request on a book that is currently on loan to other borrowers.
2.6	Challenges of Online Public Access Catalogue (OPAC)
 The following are the challenges facing the libraries in utilization of OPAC:
i. Limited Financial Resources: The acquisition and maintenance of the relevant equipment depends on the availability of fund. Mostly, there is paucity of funds in many academic  libraries in Nigeria thereby, leading to inability to acquire, the necessary ICTs that would enable them connect to the internet, make subscription to various online database and obtain software licenses. Swaminathan, K.S.M. (2017).
ii. Shortage of ICT Facilities and ICT Skills: The computers are used to receive and store large volumes of information. Likewise, the internet accessibility is made possible through the use of computer they are used to access Online Public Access Catalogue (OPAC).
iii. Lack of ICT skills places a serious restriction on the application of OPAC to provision of library services (T.A Adebisi 2014).
iv. Lack of awareness about the existence of OPAC: Many of the Universities student are not aware about the existence of OPAC in their Schools (Bamideleet al., 2014).
v. Poor maintenance of ICT Equipment: Many libraries do not have space and conducive environments for keeping ICT equipment. In addition, most of the ICT equipment are not adequately maintained in most libraries as a result of the maintenance cost which is usually very high. Also, as a result of lack of maintenance culture (Judith Odanwu Ogbole 2017).
vi. Erratic Power Supply: In developing countries, large areas are still without a reliable supply of electricity (Tukur and Adamu, 2014).
vii. Inadequate Manpower and  lack of committed  personnel (T.A Adebisi 2014).
viii. Lack of technical OPAC knowledge by library staff and the students (Shivakumaraswmay and Narendra, 2016).
ix. Constant change of software and hardware (Wei Pan 2018).
x. Consistent system breakdown of the access tools and Network services  (Veronica I. 2019).
2.7	LITERATURE SUMMARY
In the literature reviewed in this study, authors such as Olanlokan (2014) , The ALA Glossary of Library and information Science (2018) , Anasari (2018) narrated the concept of OPAC; services of OPAC highlighted by Kumar and Mahajan (2015), Anjan&Saikia (2013). Onuoha et al (2013), Fati and Adetimirin (2015) also highlighted Awareness and Usage of OPAC. Search Options used by users to access OPAC was narrated by Anunobi&Edoka (2014).  Hussan and Anasari (2016), Narang and Singh (2013) and Shivakumaraswmay and Narendra (2016) highlighted the Benefits of OPAC. Swaminathan, K.S.M. (2017), Bamideleet al,(2014) and Tukur and Adamu (2014) indicated the Challenges of OPAC.
Summarily, the literature review points at concept of OPAC, Services of OPAC,    Awareness and Usage of OPAC, Search options used by users to access OPAC, Benefits of OPAC Services, and the Challenges the users do encounter when using OPAC.


CHAPTER THREE
RESEARCH METHODOLOGY
This chapter is concerned with the methods adopted in carrying out the study. The focus is on the following:
3.1 Introduction 
3.2 Research Design
3.3 Population of the Study
3.4 Sample and Sampling Technique
3.5 Research Instrument
3.6 Validity of the Instrument
3.7 Reliability of the Instrument
3.8 Data Collection Procedure
3.9 Data Analysis
3.1     Introduction
This chapter describes the process by which the research is conducted. The designed structure of the research is explained comprehensively. Also, the various types of data and method and the method of collection are explained. It present the general method of investigating and the development of the instrument used which involves research design, population, and sampling techniques, instrumentation and the method of data analysis.

3.2     Research Design 
Descriptive survey is chosen for this study because it enables the researcher to collect large amount of information about the beliefs, values, and activities of collect large amount of information about the beliefs, values, and activities of engineering students in Kwara State University. Tela (2018) defined Research Design as a systematic outline or scheme which guides the researcher in his efforts to generate data, test hypotheses, or answer research questions. In other words, research design can equally be described as a plan or blueprint which clearly shows how data needed for a given problem should be collected and analyzed. Daraola (2011) Descriptive method finds out and interprets events and ideas the way they are without any external manipulation.
3.3    Population of the Study
Population of study is a study of a group of individuals taken from the general population who share a common characteristic, such as age, sex, department, college, level or health condition that are of interest to the researcher (Best and Kahn, 2006). This group may be studied for different reasons, such as their response to the research questions and objectives (Wikipedia 2018). The Population of this study consists of all 400level students in the Department of Electrical and Electronic Engineering and 300level students of the department of Civil Engineering, College of Engineering, Kwara State University, Malete. There are one hundred and eighty (100) students in these departments. Please see the table below:

	DEPARTMENT/LEVEL
	POPULATION OF THE STUDY

	Electrical and Electronic Engineering (300 Level)
	               50

	Civil Engineering (300Level)
	               50

	                  Total
	               100


TABLE 1: POPULATION OF THE STUDY
The reasons for choosing the department of Electrical and Electronic Engineering, and Civil Engineering 300Level of Kwara State University Malete because the department of Electrical and Electronic Engineering, and Civil Engineering 300Level of Kwara State University Malete skills and knowledge are foundational to technological innovation which the use of OPAC service can be of a great help and are more based on online search than other departments/levels in the college of engineering.
3.4	Sample and Sampling Techniques
A sample is a small proportion of a population that is selected for observation and analysis. A Sampling Techniques is the process of selecting units (e.g., people, organizations) from a population of interest so that by studying the sample we may fairly generalize our results back to the population from which they were chosen (Tahu Kukutai,2014). The sampling techniques adopted for this study is sample random sampling as this gave every prospective respondent in the study equal chance of being selected. According to Adam Hayes (2019), a simple random sampling is a subset of a statistical population in which each member of the subset has an equal probability of being chosen. A simple random sample is meant to be an unbiased representation of a group. The sample size to be use is population of the department of Electrical and Electronic Engineering, and Civil Engineering 300Level of Kwara State University Malete. Use of research Advisor for determining the sample size
3.5	Research Instrument 
	Questionnaire will be adopted as the research instrument because it is the best methods to collect the data from large number of people. This data collection instrument consists of set of questions for administration to a number of persons or respondents in order to gather data. A research questionnaire is typically a mix of close-ended questions, Open-ended questions. Open-ended, long-form questions offer the respondent the ability to elaborate on their thoughts. Research questionnaires were developed in 1838 by the Statistical society of London (Adi Bhat,2019).
Wood (1996), The questionnaire will consist section A, B, C, D, E. Section A requires the bio-data information of the respondents, B Awareness of OPAC services among the department of Electrical and Electronic Engineering, and Civil Engineering in Kwara State University Malete. Section C the frequency to which the Electrical and Electronic Engineering and Civil Engineering Students in Kwara State University Malete make use of the OPAC services. Section D the search options used by the users to access OPAC when retrieving information in department of Electrical and Electronic Engineering, and Civil Engineering 300Level of Kwara State University Malete; Section E benefits of OPAC services to the department of Electrical and Electronic Engineering, and Civil Engineering 300Level students of Kwara State University Malete; Section F challenges faced by department of Electrical and Electronic Engineering, and Civil Engineering 300Level students of Kwara State University Malete when using OPAC services.
3.6 	Validity of the Instrument
	The instrument will be validated to ensure contents validity. To achieve this, the instruments will be given to research supervisor for scrutiny and judgment. This is with the view of checking the appropriateness before administration. The correction will be used to validate the research instrument.
3.7	Reliability of the Instrument
To achieve the reliability of the instrument used for data collection in this study, a split half reliability method is used. The split-half method accesses the internal consistency of a test, such as psychometric tests and questionnaires. It measures the extent to which all parts of the test contribute equally to what is being measured (Saul McLeod 2014).
3.8	Data Collection Procedure 
	Data will be collected by using questionnaires. The researcher will explain the essence of the study to the students and personally administer the questionnaire to the respondents in the departments that are strategically selected for this study.


3.9	Data Analysis
The data collect from the field will be analysed using descriptive statistics including simple percentage, frequency count. The descriptive statistical tool will be adopted of the ease and simplicity to understand. 








