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ABSTRACT
The advancement of modern technology has significantly transformed the secretarial profession, particularly within government parastatals. This study examines the impact of contemporary technological tools and systems—such as word processing software, electronic filing, internet communication platforms, and automation—on the roles, efficiency, and relevance of secretaries in the public sector. Through a combination of qualitative and quantitative research methods, data was collected from secretarial staff across selected government parastatals. Findings revealed that while modern technology has enhanced productivity, improved record-keeping, and facilitated faster communication, it has also reduced the demand for traditional clerical skills, necessitating continuous professional development. The study highlights a growing need for secretaries to adapt by acquiring advanced digital competencies to remain relevant in an evolving administrative environment. Moreover, it uncovers challenges such as inadequate training, resistance to change, and lack of access to up-to-date technological tools, which hinder full integration. The research concludes that while modern technology presents opportunities for growth and efficiency in the secretarial profession, strategic investments in training and infrastructure are essential for optimal benefits. Recommendations include regular ICT training programs, policy support for technology adoption, and restructuring of secretarial roles to align with digital trends in governance.
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Modern Technology, Secretarial Profession, Government Parastatals, Digital Skills, Administrative Efficiency
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The secretarial profession has traditionally been an essential component of administrative and organizational support, particularly in government parastatals. Secretaries in these public institutions are responsible for tasks such as documentation, correspondence, scheduling, record-keeping, and communication. However, with the rapid advancement of modern technology, the nature and scope of the secretarial profession have significantly evolved. Technology has revolutionized office practices, making manual and paper-based processes largely obsolete in favor of digital and automated systems (Nwosu & Chukwuma, 2020).
Modern technology has introduced a range of tools and applications that have changed the day-to-day activities of secretarial staff. Word processing software, email communication, electronic filing systems, database management, video conferencing platforms, and cloud computing are now central to the daily operations in most government offices. As noted by Akinola (2019), these innovations have not only enhanced productivity but also reduced the margin of human error and facilitated faster, more efficient service delivery in public institutions.
However, these developments also present challenges. Many secretaries in government parastatals, particularly those trained in traditional office practices, often find it difficult to adapt to new technologies due to lack of exposure or insufficient training. According to Okereke and Eze (2021), the digital divide in public administration can widen performance gaps between technologically skilled and unskilled personnel, impacting overall organizational efficiency.
Furthermore, the dynamic nature of technological change means that secretarial roles are continuously being redefined. There is now a demand for secretaries to possess advanced competencies in information and communication technology (ICT), data analysis, online collaboration tools, and cybersecurity awareness (Ogbu & Obiora, 2018). Secretaries are no longer seen merely as support staff but as critical enablers of digital transformation within their organizations.
Despite the advantages, the public sector is often slow in adopting new technologies compared to the private sector. Government parastatals in Nigeria, for instance, face structural issues such as budget constraints, inadequate ICT infrastructure, and a lack of continuous professional development programs for administrative staff (Adewumi, 2019). This lag hampers the ability of secretaries to fully utilize modern technologies and maximize their potential.
Additionally, there are socio-cultural factors at play. Resistance to change, fear of job displacement due to automation, and limited access to upskilling opportunities can hinder effective adoption of technology by secretarial professionals (Onyeka & Musa, 2020). The evolving nature of the profession necessitates not only the retooling of skills but also the restructuring of job roles to match the demands of a modern, digital public service environment.
Therefore, this study seeks to investigate the multifaceted effects of modern technology on the secretarial profession in government parastatals. It will examine how technology has influenced job roles, skills requirements, workplace dynamics, and productivity, while also identifying barriers to effective technological integration. The outcome of this research will help in formulating strategies to improve secretarial effectiveness and ensure that public institutions can fully benefit from technological innovations.

1.2 Statement of the Problem
The introduction of modern technology has drastically altered the landscape of administrative work globally, and the secretarial profession is no exception. In government parastatals, where administrative functions are crucial for policy implementation, service delivery, and interdepartmental coordination, secretaries are expected to adapt to new technological tools and processes. However, the shift from traditional office methods to technology-driven operations presents a dual-edged scenario—while it enhances efficiency and productivity, it also introduces significant challenges regarding skill gaps, job relevance, and professional adaptation (Nwosu & Chukwuma, 2020).
Despite the recognized benefits of modern technology in the workplace, many secretaries in government parastatals still rely on outdated practices and lack sufficient training in current digital tools. This creates a disconnect between technological advancement and workforce capability. According to Okereke and Eze (2021), the lack of continuous professional development and resistance to change among some staff members have hindered the effective use of available technologies in public institutions.
Furthermore, many parastatals face infrastructural and budgetary limitations that impede full integration of modern office technologies. Poor internet access, limited availability of modern office equipment, and inadequate technical support are common issues (Adewumi, 2019). This situation not only reduces operational efficiency but also impacts the career growth and relevance of secretaries in a fast-changing digital environment.
Thus, the problem this study seeks to address is the gap between the growing demand for technologically competent secretaries and the current level of technological adaptation within government parastatals. There is an urgent need to evaluate how modern technology is affecting the secretarial profession in terms of roles, efficiency, required skills, and professional sustainability in the public sector.
1.3 Objectives of the Study
The main objective of this study is to examine the effect of modern technology on the secretarial profession within government parastatals. Specifically, the study seeks to:
1. Assess the extent to which modern technology has been adopted in secretarial functions in government parastatals.
2. Evaluate the impact of modern technology on the productivity and efficiency of secretarial staff.
3. Identify the challenges faced by secretarial staff in adapting to modern technological systems.
4. Examine the changes in required skills and competencies for secretarial roles in the digital age.
5. Propose strategies to enhance the effective use of modern technology among secretarial professionals in government parastatals.
1.4 Research Questions
This study seeks to provide answers to the following key research questions:
1. To what extent has modern technology been adopted in the secretarial functions of government parastatals?
2. What is the impact of modern technology on the productivity and efficiency of secretarial staff in government parastatals?
3. What are the challenges secretaries face in adapting to modern technology in government parastatals?
4. What are the changes skills and competencies are required for secretarial professionals to function effectively in a technology-driven work environment?
5. What strategies can be implemented to enhance the effective use of modern technology among secretarial staff in government parastatals?
1.5 Significance of the Study
This study is significant as it sheds light on the evolving role of secretarial professionals in government parastatals in the face of modern technological advancements. In today’s rapidly digitizing world, administrative operations are increasingly dependent on information and communication technologies (ICT), making it imperative for secretaries to adapt or risk professional redundancy. By examining the current impact of technology on secretarial functions, this study provides valuable insights into how technological adoption is reshaping administrative efficiency, communication flow, and record management in public sector institutions (Nwosu & Chukwuma, 2020).
Understanding the effects of modern technology on the secretarial profession is crucial for policymakers and government agencies aiming to enhance service delivery and administrative competence. This study will guide them in formulating effective ICT training programs and infrastructure development plans that can support secretarial staff in transitioning smoothly into the digital work environment (Adewumi, 2019). It also helps to identify the barriers hindering the full adoption of technology and offers practical recommendations to overcome these limitations, such as upskilling and organizational support mechanisms (Okereke & Eze, 2021).
Furthermore, this research benefits educational institutions and professional bodies involved in training secretaries by highlighting the emerging skills and competencies required in today’s technologically advanced offices. This will allow them to update their curriculum and training modules accordingly (Akinola, 2019). Lastly, secretaries themselves will find the study useful in understanding the direction of their profession and in identifying strategies for continuous self-improvement and relevance in a digital age (Ogbu & Obiora, 2018).
1.6 Delimitation of the Study
This study is delimited to examining the effect of modern technology on the secretarial profession within selected government parastatals. It focuses specifically on the adoption of ICT tools, the impact on secretarial duties, skill requirements, and challenges experienced by secretarial staff in adapting to digital systems. The research is geographically limited to government-owned agencies within Ilorin metropolis to ensure manageability and depth of analysis. It does not cover private sector organizations or non-secretarial administrative roles. Additionally, the study targets only full-time secretarial staff and excludes temporary or contract employees whose exposure to technology may differ. By narrowing its scope, the research aims to provide focused, relevant insights that reflect the realities of technology use within public sector secretarial environments (Nwosu & Chukwuma, 2020; Okereke & Eze, 2021).
1.7 Limitation of the Study
This study encountered certain limitations that may affect the generalizability of its findings. One major limitation is the restricted sample size, as only a few government parastatals were selected due to time constraints and limited access to institutions. Additionally, some respondents were reluctant to provide full information, possibly due to concerns over confidentiality or fear of organizational repercussions, which may have influenced the accuracy of responses. The rapidly changing nature of technology also means that some findings may become outdated quickly, limiting their long-term applicability. Furthermore, differences in ICT infrastructure across parastatals could not be fully accounted for, which may affect consistency in evaluating technological impact (Adewumi, 2019; Okereke & Eze, 2021).


CHAPTER TWO
LITERATURE REVIEW
This chapter reviews existing literature related to the effect of modern technology on the secretarial profession, particularly within government parastatals. It explores key concepts such as modern technology and its tools, the evolving roles and skills of secretarial staff, as well as the challenges and opportunities brought about by technological advancements in public sector administrative work. By examining previous studies, this chapter aims to provide a solid foundation for understanding how technology influences secretarial functions and to identify gaps that this study seeks to address. Therefore, the chapter was presented under the following sub headings. 
2.1 Concept of Modern Technology
2.2 Overview of the Secretarial Profession
2.3 Technological Tools Commonly Used by Secretaries
2.4 Impact of Modern Technology on Secretarial Productivity
2.5 Challenges of Technological Integration in Government Parastatals
2.6 The Changing Skill Set of Secretarial Professionals
2.7 Government Policies and Support for Technological Development
2.8 Fear of Job Displacement and Reskilling Initiatives 
2.9 Internet Access and Information Management 
2.1 Concept of Modern Technology
Modern technology refers broadly to the advanced tools, techniques, and systems developed to improve the efficiency, accuracy, and speed of performing various tasks, especially within organizational settings. It incorporates digital devices such as computers, smartphones, tablets, and software applications designed to facilitate communication, data processing, and administrative functions (Akinola, 2019; Kumar & Singh, 2017). In the secretarial profession, modern technology has significantly reshaped traditional roles by automating routine tasks, reducing manual errors, and enhancing productivity through sophisticated office equipment and digital platforms (Smith, 2017).
The advent of the internet and widespread connectivity has been a key driver in the modernization of secretarial work. Email communication, video conferencing tools like Zoom and Microsoft Teams, and cloud storage solutions have made information exchange instantaneous and accessible from virtually anywhere, breaking down geographical barriers and promoting remote work (Williams & Cooper, 2019). This connectivity not only speeds up workflow but also supports collaboration within and across departments in government parastatals (Hassan & Musa, 2019).
Furthermore, software applications such as Microsoft Office Suite (Word, Excel, PowerPoint), scheduling tools, and database management systems have become integral to secretarial functions. These tools help in organizing data, generating reports, managing calendars, and maintaining electronic records, thus improving accuracy and saving valuable time (Ojo & Adegboye, 2019; Lawal & Balogun, 2018). Automated filing and document management systems also reduce physical paperwork, contributing to environmentally friendly and space-saving office environments (Eze & Nwosu, 2018).
The continuous evolution of technology requires secretaries to acquire new technical skills and adapt quickly to innovations, making continuous training and professional development essential (Nwankwo & Okoro, 2019). The increased reliance on technology also brings challenges such as cybersecurity concerns, the need for regular system maintenance, and potential resistance to change among employees unfamiliar with new tools (Ibrahim, 2020; Onyango, 2019). Despite these challenges, the integration of modern technology in secretarial duties leads to improved job performance, greater job satisfaction, and a more strategic role for secretaries in government agencies (Ajayi & Adetunji, 2021).
Moreover, the use of technology has transformed secretarial work from basic clerical tasks to more complex roles involving data analysis, virtual communication management, and even decision support functions (Chukwuma & Eze, 2020). This evolution underscores the importance of technology in professionalizing the secretarial field and elevating the status of secretaries within government parastatals and other organizations (Kaleem & Ahmad, 2016).
2.2 Overview of the Secretarial Profession
The secretarial profession has long been recognized as a crucial component of organizational administration, traditionally centered on clerical tasks such as typing, shorthand, filing, record-keeping, and facilitating office communication (Smith, 2017). Secretaries have served as the backbone of administrative systems, ensuring smooth day-to-day operations within both public and private sectors by managing correspondence, scheduling appointments, and maintaining organized documentation (Lawal & Balogun, 2018). This traditional role was primarily supportive, focused on executing routine but essential tasks that kept offices functioning efficiently (Kumar & Singh, 2017).
However, with the rapid advancement and integration of Information and Communication Technology (ICT), the secretarial profession has undergone significant transformation. The role of the secretary has expanded beyond basic clerical functions to encompass more complex and strategic administrative responsibilities (Nwosu & Chukwuma, 2020). Modern secretaries are now expected to possess a blend of technical, managerial, and interpersonal skills that enable them to effectively handle digital communication tools, manage electronic records, coordinate virtual meetings, and support decision-making processes within organizations (Ajayi & Adetunji, 2021; Hassan & Musa, 2019).
The use of ICT has empowered secretaries to take on roles that were traditionally the preserve of middle and senior management, such as data analysis, project coordination, and workflow optimization (Eze & Nwosu, 2018). For instance, secretaries now use software applications for document processing, database management, and scheduling, which not only increases their productivity but also enhances their contribution to organizational goals (Ojo & Adegboye, 2019). This shift has professionalized the secretarial field, requiring continuous training and upskilling to keep pace with technological changes (Williams & Cooper, 2019).
Furthermore, the modern secretarial role involves a high level of confidentiality and ethical responsibility, especially in government parastatals where sensitive information must be handled with care (Ibrahim, 2020). Secretaries often act as gatekeepers, managing access to executives and facilitating effective communication both within and outside the organization (Chukwuma & Eze, 2020). Their role in managing technology also makes them key players in ensuring cybersecurity and compliance with data protection regulations (Onyango, 2019).
2.3 Technological Tools Commonly Used by Secretaries
In today’s fast-paced administrative environments, secretaries rely heavily on a variety of technological tools to enhance efficiency, accuracy, and communication within organizations. Among the most commonly used tools is the Microsoft Office Suite, which includes applications such as Word, Excel, PowerPoint, and Outlook. These programs assist secretaries in document creation, data analysis, presentation preparation, and email management, making them indispensable for day-to-day operations (Lawal & Balogun, 2018; Kumar & Singh, 2017).
Email systems have revolutionized communication by enabling instant, written correspondence both within and outside the organization. Secretaries use email platforms not only to send and receive messages but also to schedule meetings, distribute memos, and track communications, thereby improving organizational responsiveness (Chukwuma & Eze, 2020). Alongside email, virtual meeting platforms such as Zoom, Microsoft Teams, and Google Meet have become essential, especially in government parastatals adapting to remote work environments and collaborative projects. These tools facilitate real-time virtual communication, allowing secretaries to coordinate meetings, manage participant engagement, and share digital documents seamlessly (Ajayi & Adetunji, 2021; Hassan & Musa, 2019).
Additionally, document management systems (DMS) are crucial for handling the growing volume of electronic files. These systems enable secretaries to store, organize, retrieve, and share documents securely and efficiently, minimizing the risk of data loss and improving compliance with record-keeping regulations (Eze & Nwosu, 2018). Government parastatals, in particular, benefit from DMS by maintaining organized archives of official correspondence, contracts, and reports (Nwankwo & Okoro, 2019).
Enterprise Resource Planning (ERP) software is another technological advancement that integrates various administrative functions such as finance, human resources, procurement, and inventory management. Secretaries in government organizations often interact with ERP systems to input data, generate reports, and monitor workflows, contributing to the overall operational efficiency of their institutions (Ojo & Adegboye, 2019).
Other important tools include calendar management software, which assists secretaries in scheduling appointments, setting reminders, and managing executives’ time effectively (Ibrahim, 2020). Furthermore, cloud computing platforms like Google Drive and Dropbox provide secure and accessible storage solutions, enabling secretaries to collaborate on documents in real time from different locations (Onyango, 2019).
The mastery of these technological tools requires continuous training and adaptability, as software updates and new applications frequently emerge (Williams & Cooper, 2019). Secretaries who are proficient in these tools enhance organizational productivity, reduce errors, and support decision-making processes by providing timely and accurate information (Hassan & Musa, 2019).
2.4 Impact of Modern Technology on Secretarial Productivity
Modern technology has profoundly transformed the secretarial profession by significantly enhancing productivity and efficiency. The integration of advanced tools such as computers, software applications, and communication technologies allows secretaries to perform their duties more quickly and accurately compared to traditional manual methods (Adebayo, 2018). Automated processes, including word processing and electronic filing systems, reduce the physical workload, enabling secretaries to focus on more complex and value-added tasks (Lawal & Balogun, 2018).
The ability to process data swiftly is one of the most notable impacts of modern technology. Secretaries equipped with information and communication technology (ICT) skills can manage large volumes of information without the delays inherent in manual handling, thus improving turnaround times for reports, correspondence, and scheduling (Okereke & Eze, 2021). This increased efficiency has a positive ripple effect on the overall organizational performance, as timely and accurate administrative support is crucial to decision-making processes (Kaleem & Ahmad, 2016).
Moreover, modern technology facilitates multitasking, allowing secretaries to handle multiple responsibilities simultaneously, such as managing emails, organizing meetings, and updating databases. This multitasking capability boosts productivity but also requires secretaries to develop strong organizational and time-management skills (Hassan & Musa, 2019). The availability of mobile devices and cloud-based applications further enables secretaries to work remotely, breaking geographical barriers and ensuring continuity of administrative functions outside the traditional office setting (Ajayi & Adetunji, 2021).
Another important aspect of modern technology in the secretarial profession is the significant reduction of human error. Tools such as spell checkers, grammar correction software, data validation features in spreadsheets, and automated workflows help minimize mistakes in documentation, data entry, and record-keeping processes (Ojo & Adegboye, 2019). These technological solutions act as safeguards by automatically identifying inconsistencies and errors that may be overlooked during manual processing (Kumar & Singh, 2017). For instance, automated data validation ensures that only correct and logically consistent information is entered into databases, reducing costly errors that could affect decision-making (Eze & Nwosu, 2018).
Moreover, automated workflows streamline repetitive tasks by setting predefined rules and sequences, which not only reduce errors but also save time spent on monitoring and correcting mistakes (Hassan & Musa, 2019). This level of accuracy and reliability is especially critical in government parastatals, where the integrity of records and documents directly influences policy implementation and service delivery (Lawal & Balogun, 2018). The enhanced precision brought about by these technological tools not only improves operational efficiency but also strengthens trust in the administrative functions performed by secretaries (Nwankwo & Okoro, 2019).
Furthermore, reducing human error through technology helps minimize risks associated with legal compliance and data security, which are paramount in public sector organizations (Ibrahim, 2020). As a result, secretaries can contribute to maintaining organizational accountability and transparency. The shift toward digital documentation also facilitates easier tracking, auditing, and retrieval of records, ensuring that information is both accurate and accessible when needed (Chukwuma & Eze, 2020).
The impact of technology also extends to improving communication within organizations. Instant messaging, video conferencing, and collaborative platforms facilitate real-time information sharing, thus accelerating responses to administrative requests and fostering better teamwork among departments (Chukwuma & Eze, 2020). Secretaries, therefore, become critical facilitators of communication flow, directly contributing to organizational cohesion and efficiency.
However, the benefits of technology depend on adequate training and continuous learning. Secretaries who receive regular ICT training tend to adopt new technologies faster and utilize them more effectively, thereby maximizing productivity gains (Williams & Cooper, 2019). Conversely, lack of technological skills or resistance to change can hinder the potential productivity improvements offered by modern tools (Ibrahim, 2020).
2.5 Challenges of Technological Integration in Government Parastatals
Despite the numerous benefits of modern technology, its integration into secretarial work within government parastatals faces several significant challenges. One of the foremost obstacles is the poor ICT infrastructure prevalent in many public sector organizations, which limits the availability and reliability of essential technological tools such as high-speed internet, updated hardware, and software applications (Adewumi, 2019; Ibrahim, 2020). Inadequate infrastructure often results in frequent system downtimes and connectivity issues, hampering secretarial productivity and causing frustration among staff (Onyango, 2019).
Another major challenge is limited access to current and advanced technological tools. Many government parastatals operate with outdated or insufficient equipment, preventing secretaries from fully utilizing modern applications that could improve efficiency and accuracy (Lawal & Balogun, 2018). Budgetary constraints frequently restrict the acquisition of new technologies and limit upgrades or replacements of obsolete devices (Williams & Cooper, 2019). This financial limitation contributes to a digital divide within the public sector, where some departments lag significantly behind in technological adoption (Kumar & Singh, 2017).
In addition, inadequate training remains one of the most significant barriers to the successful integration of modern technology in government parastatals. Secretaries frequently receive minimal, irregular, or outdated training on emerging tools, software updates, and digital workflows, which creates a substantial skills gap. This gap not only diminishes their confidence but also limits their ability to effectively utilize new technologies and adapt to evolving job requirements (Nwankwo & Okoro, 2019; Hassan & Musa, 2019). Without consistent and comprehensive training programs, secretaries are often left struggling to keep pace with rapid technological changes, which reduces their overall productivity and job satisfaction (Kumar & Singh, 2017).
Continuous professional development is critical in equipping secretaries with the necessary competencies to maximize the benefits of modern office technologies (Eze & Nwosu, 2018). However, many government parastatals fail to prioritize or allocate adequate funding for ongoing training initiatives, often due to budget constraints or lack of strategic planning (Williams & Cooper, 2019). This neglect results in outdated skillsets that cannot meet the demands of increasingly complex digital environments, leading to underutilization of available technological resources (Ajayi & Adetunji, 2021).
Moreover, the absence of structured training programs contributes to resistance toward new technology, as secretaries may feel overwhelmed or intimidated by unfamiliar systems (Adewumi, 2019). The psychological impact of inadequate preparation can foster anxiety and reluctance, which further impedes smooth technology adoption (Chukwuma & Eze, 2020). Therefore, investment in continuous training not only enhances individual performance but also facilitates organizational change by fostering a more tech-savvy and adaptable workforce (Onyango, 2019).
Furthermore, properly designed training programs help secretaries understand cybersecurity protocols, data management, and confidentiality issues related to their digital tasks, which is essential for maintaining the integrity and security of sensitive government information (Ibrahim, 2020; United Nations Development Programme, 2020). Inadequate training in these areas can expose parastatals to increased risks of data breaches and cyber threats, undermining public trust and organizational effectiveness (Lawal & Balogun, 2018).
Furthermore, resistance to change among employees is a psychological and cultural challenge that slows down the adoption of new technologies. Some secretaries and administrative staff may be reluctant to embrace digital tools due to fear of job displacement, lack of familiarity, or discomfort with altering established workflows (Adewumi, 2019; Chukwuma & Eze, 2020). This resistance is often rooted in inadequate change management strategies and poor communication from leadership regarding the benefits and necessity of technological upgrades (Hassan & Musa, 2019).
Moreover, security concerns and data privacy issues pose challenges in integrating technology in government parastatals. The handling of sensitive government information requires robust cybersecurity measures, which are sometimes lacking due to limited expertise and funding (Ibrahim, 2020). Without proper safeguards, secretaries and administrative systems remain vulnerable to cyber-attacks and data breaches, which can erode trust and disrupt organizational functions (United Nations Development Programme, 2020).


2.6 The Changing Skill Set of Secretarial Professionals
The secretarial profession has evolved considerably, demanding a broader and more complex set of skills than in the past. Traditional secretarial tasks such as typing, filing, and basic communication have expanded to include advanced digital literacy, critical thinking, and strategic problem-solving abilities (Nwosu & Chukwuma, 2020). Today’s secretaries are expected to proficiently use a wide array of software applications, ranging from document management systems to enterprise resource planning (ERP) tools, which require strong technical skills and adaptability (Ogbu & Obiora, 2018).
Digital literacy now forms the core of secretarial competencies, encompassing not only the ability to operate computers and office software but also understanding cloud technologies, virtual collaboration platforms, and data analytics (Smith, 2017; Okereke & Eze, 2021). Secretaries must efficiently manage electronic records, ensure data accuracy, and contribute to information flow across departments, requiring skills in data management and organization (Hassan & Musa, 2019).
In addition to technical skills, secretaries must develop problem-solving capabilities to troubleshoot technology-related issues and support decision-making processes. This includes the ability to interpret digital information, manage workflow automation, and adapt quickly to technological changes in the workplace (Kumar & Singh, 2017; Eze & Nwosu, 2018).
A crucial and emerging skill area for secretarial professionals is cybersecurity awareness. As government parastatals increasingly rely on digital platforms and cloud-based systems for communication, record-keeping, and data management, secretaries have become frontline defenders in safeguarding sensitive and confidential information (Ibrahim, 2020). Their role now extends beyond traditional administrative duties to include vigilance against cyber threats such as phishing attacks, malware, and unauthorized access to government databases (Kaleem & Ahmad, 2016; Hassan & Musa, 2019). This necessitates a thorough understanding of cybersecurity protocols, including strong password management, encryption techniques, and safe internet practices (Eze & Nwosu, 2018).
Moreover, knowledge of relevant data protection laws and regulations, such as Nigeria’s Data Protection Regulation (NDPR) or similar legislation applicable in other jurisdictions, is essential for secretaries to ensure compliance and uphold the ethical handling of information (Onyango, 2019; United Nations Development Programme, 2020). Failure to adhere to these protocols can lead to data breaches, which not only compromise individual privacy but also damage the reputation and operational capacity of the organization (Lawal & Balogun, 2018). Cybersecurity incidents in government parastatals can result in financial loss, disruption of critical services, and legal consequences, highlighting the importance of embedding security awareness in daily secretarial tasks (Ibrahim, 2020).
Akinola (2019) highlights the importance of continuous professional development in equipping secretaries with these evolving competencies. Without regular training and upskilling, secretaries risk obsolescence in an increasingly technology-driven administrative environment, where outdated skills can severely limit career progression and job effectiveness. This calls for a proactive approach to lifelong learning and skills enhancement to keep pace with technological advancements (Nwankwo & Okoro, 2019).
2.7 Government Policies and Support for Technological Development
Government policies and institutional support are critical for the effective integration and utilization of modern technology within government parastatals. Policymakers play a pivotal role in creating frameworks that facilitate the acquisition, deployment, and maintenance of ICT infrastructure necessary for enhancing secretarial work (Adewumi, 2019). According to Chukwuma and Eze (2020), successful technological adoption is often contingent on government-led initiatives that prioritize digital modernization in public institutions.
One of the primary roles of government is to allocate sufficient budgetary resources for the procurement of up-to-date hardware, software, and network infrastructure. Without this financial backing, technology integration efforts may stall, leading to underutilization or obsolescence of existing systems (Kumar & Singh, 2017). Williams and Cooper (2019) highlight that continuous investment in technology upgrades is essential to maintain the efficiency and relevance of secretarial functions in a rapidly evolving digital environment.
Moreover, the development and enforcement of clear ICT policies ensure that government agencies maintain standards of technology use, data security, and operational protocols (Ibrahim, 2020). Such policies guide secretarial staff in adhering to best practices, protecting sensitive information, and fostering a culture of accountability. However, Okereke and Eze (2021) note that policy implementation gaps, including bureaucratic inertia and lack of enforcement mechanisms, often undermine these efforts, resulting in inconsistent technological adoption across different parastatals.
Training and capacity-building programs are also an essential component of government support. Eze and Nwosu (2018) emphasize that policies must mandate ongoing ICT training tailored to secretarial professionals to ensure they remain proficient in current technologies. Nwankwo and Okoro (2019) argue that this continuous professional development not only improves individual performance but also contributes to organizational adaptability and innovation.
Furthermore, collaborative government efforts with private sector entities can accelerate technological advancement by leveraging expertise, funding, and innovative solutions (Ajayi & Adetunji, 2021). Public-private partnerships facilitate access to cutting-edge software platforms, cloud computing services, and cybersecurity tools, which are often too costly or complex for government agencies to acquire independently (Lawal & Balogun, 2018).
In addition, governments must establish robust monitoring and evaluation systems to track progress, assess the impact of technological initiatives, and identify areas needing improvement (United Nations Development Programme, 2020). Such systems enhance transparency, enable data-driven decision-making, and ensure that investments in technology yield tangible benefits for secretarial work and overall administrative efficiency.
Lastly, the alignment of government technology policies with broader national development strategies promotes coherence and sustainability. As highlighted by Hassan and Musa (2019), integrating digital transformation goals within public sector reform frameworks helps streamline resources, foster innovation, and address systemic challenges impeding technological adoption.

 2.8 Fear of Job Displacement and Reskilling Initiatives
The rapid acceleration of technological advancements, particularly in areas like automation, artificial intelligence (AI), and robotics, has ignited a pervasive global debate concerning their impact on the future of work. Within this discourse, the secretarial profession stands as one of the sectors frequently cited as being susceptible to significant transformation, if not outright reduction, due to automation (Frey & Osborne, 2017). This section delves into the legitimate fear of job displacement among secretaries in government parastatals and examines the strategic imperative of reskilling initiatives to navigate this evolving landscape.

Historically, technological innovations have consistently reshaped labor markets, automating routine tasks while simultaneously creating new ones (Acemoglu & Restrepo, 2019). The current digital revolution, however, presents a unique challenge due to the cognitive capabilities of modern AI and automation tools. For secretaries, this manifests as a tangible anxiety: many traditional clerical duties are increasingly being taken over by software and automated systems. Tasks such as scheduling appointments, managing digital correspondence, basic data entry, document formatting, and even routine report generation can now be performed with greater speed, accuracy, and efficiency by machines (Deloitte, 2022). A report by the World Economic Forum (2020) highlighted that administrative and executive secretaries are among the job roles experiencing a decline in demand due to technological shifts, with automation being a key driver. This global trend is mirrored in contexts like Nigeria, where studies suggest that digital tools can significantly streamline office operations, potentially reducing the need for extensive human intervention in repetitive tasks (Okonkwo & Eze, 2021). The fear of job displacement is thus not merely speculative; it is rooted in observable trends where efficiency gains from technology can lead to a reduced demand for specific human-performed tasks. This generates understandable anxiety among secretarial staff in government parastatals, impacting morale and job security perceptions (Nwosu, 2019). Employees may view new technology not as a tool for augmentation but as a direct competitor, leading to resistance and slower adoption rates (Kotter, 2012). Addressing this inherent anxiety requires more than just technological implementation; it demands a robust strategy for workforce transition and development.

While the automation of routine tasks is undeniable, a more nuanced perspective suggests that modern technology is more likely to augment human roles rather than entirely replace them, especially in professions that demand complex human interactions and judgment (Autor, 2015). For the secretarial profession, this signifies a crucial paradigmatic shift from predominantly routine, transactional duties to more strategic, analytical, and interpersonal functions. Secretaries are increasingly expected to leverage technology to support higher-level organizational objectives, rather than merely performing administrative chores. This transformation requires a new set of skills that complement technological proficiency. Secretaries are now positioned to become indispensable digital navigators, project coordinators, information managers, and communication facilitators. For instance, instead of just typing a report, a modern secretary might be responsible for gathering data from various digital sources, using analytical tools to create insightful dashboards, managing online collaborative platforms for team projects, and communicating complex information effectively through virtual channels (Brown & Davis, 2018). These emerging high-value tasks emphasize data analysis and interpretation, moving beyond simple data entry to understanding data patterns and assisting in informed decision-making. They also include project management support, utilizing project management software to track milestones, manage resources, and communicate updates, and advanced digital communication, mastering virtual meeting platforms, collaborative documents, and secure communication channels. Cybersecurity awareness is also a growing requirement, as secretaries play a frontline role in protecting sensitive organizational information. Crucially, emotional intelligence and interpersonal skills remain paramount for managing internal and external stakeholders, handling conflicts, and maintaining effective team dynamics – qualities that automation cannot replicate (Goleman, 2017). Furthermore, problem-solving and critical thinking are essential for proactively identifying issues and offering technology-enabled solutions. This shift underscores that while the tools of the trade have changed, the fundamental need for skilled administrative support persists, albeit in a more evolved form. The emphasis moves from *what* is done to *how* it is done and *why* it matters strategically (Grant Thornton, 2023).

Given the evolving nature of the secretarial profession, **reskilling** and **upskilling** initiatives become a strategic imperative for government parastatals to ensure their workforce remains competent and adaptable. Reskilling refers to training employees for entirely new roles or significantly different responsibilities, while upskilling involves enhancing existing skills to stay proficient in a changing job environment (CIPD, 2021). For secretaries, both are vital. Effective reskilling programs must be thoughtfully designed and robustly implemented. Key components include a comprehensive needs assessment, where organizations conduct a thorough analysis to identify current skill gaps and determine future skill requirements to align with technological advancements and strategic goals (Public Service Institute, 2023). This involves understanding which tasks are being automated and what new responsibilities are emerging. Curriculum design should be tailored, not generic, specifically addressing tools and processes relevant to government parastatals, including advanced proficiency in Microsoft Office Suite, specialized government software, ERP systems, document management systems, cybersecurity protocols, data privacy regulations, and virtual collaboration tools (KPMG, 2021). Training should also encompass soft skills development, including effective virtual communication and digital etiquette. Flexible delivery methods are crucial, recognizing diverse learning styles and busy schedules, and should include traditional workshops, online courses, blended learning, mentorship programs, and on-the-job training (UNDP, 2020). Providing official certifications upon completion of training can serve as a powerful motivator and validate newly acquired skills, enhancing career progression opportunities and job satisfaction (Adeniyi, 2021). For these initiatives to succeed, strong support from top management is crucial, including allocating necessary financial resources, providing time for employees to participate in training, and publicly championing the importance of continuous learning (World Bank, 2022). However, implementing such programs within government parastatals often faces unique challenges, including bureaucratic inertia, limited funding, rigid procurement processes for training vendors, and difficulties in scaling programs to large workforces (Olaniyan & Bello, 2019). Overcoming these requires sustained commitment and innovative approaches to public sector capacity building.
Beyond specific reskilling for new roles, a fundamental requirement for the modern secretary is a high level of **digital literacy** and a commitment to **continuous professional development (CPD)**. Digital literacy encompasses more than just knowing how to operate a computer; it involves the ability to find, evaluate, utilize, share, and create content using information technologies and the Internet. It also includes understanding the ethical implications of digital tools and adapting to new technologies confidently (Johnson et al., 2019). For secretaries, this means not just using an email client, but understanding email security, data attachment protocols, and efficient inbox management. A culture of CPD is essential. In a rapidly changing technological landscape, skills obsolescence is a constant threat. Secretaries in government parastatals must adopt a "growth mindset," viewing learning as an ongoing process rather than a one-time event (Dweck, 2006). This can be fostered through access to online learning platforms, internal knowledge sharing, participation in professional associations, and allocating dedicated learning time (Public Service Commission, 2020). The onus is not solely on the individual; management in government parastatals has a crucial role in fostering an environment where continuous learning is not just encouraged but expected and facilitated.
Successfully navigating the impact of modern technology and implementing reskilling initiatives in the secretarial profession hinges critically on effective **change management** and robust **employee engagement**. The introduction of new technologies and the redefinition of roles can be unsettling, even for those eager to learn. A well-structured change management strategy is vital to mitigate resistance, manage expectations, and ensure a smooth transition (Prosci, 2020). Key elements include clear communication, where leaders articulate a compelling vision for *why* technological changes are necessary and *how* they will benefit both the organization and individual secretaries. Transparent communication about job evolution, not just job loss, is paramount to addressing fears (Kotter, 2012). Employee involvement in the planning and implementation phases can foster a sense of ownership and reduce resistance; their insights into daily workflows are invaluable for selecting appropriate tools and designing effective training (Adebayo & Bakare, 2020). Providing readily accessible technical support, dedicated help desks, and a network of internal champions or mentors can significantly ease the learning curve and reduce frustration. Creating safe spaces for secretaries to voice their anxieties, ask questions, and share challenges without fear of judgment can build trust and facilitate adaptation. Finally, recognizing and celebrating early adopters and those who successfully reskill can inspire others and demonstrate the tangible benefits of embracing change (HR Magazine, 2022). By treating technological integration not just as a technical upgrade but as a human transformation process, government parastatals can empower their secretarial staff to embrace the digital future with confidence, ensuring they remain indispensable contributors to organizational success.
2.9 Internet Access and Information Management
The advent and pervasive integration of the internet have fundamentally revolutionized the landscape of information management, particularly within the secretarial profession in government parastatals. Once a luxury, internet access has transitioned into an indispensable utility, serving as the central nervous system for modern administrative operations. Its profound influence extends beyond mere connectivity, reshaping how information is sourced, processed, stored, disseminated, and secured, thereby directly impacting the efficiency and strategic value of secretarial roles.
At its core, the internet provides secretaries with unprecedented capabilities for information retrieval and research. The traditional reliance on physical libraries, archives, and manual document searches has largely been supplanted by instant access to a vast, global repository of knowledge. Secretaries can now rapidly locate critical data, policy documents, legislative updates, statistical reports, and industry benchmarks from diverse online sources, including government websites, academic databases, news archives, and specialized industry portals (Ojo & Adebayo, 2020). This immediate access to information is crucial for preparing comprehensive reports, crafting accurate correspondence, developing insightful presentations, and providing timely support for decision-making processes. For instance, a secretary tasked with preparing a briefing on a new public policy initiative can, within minutes, access relevant legislation, parliamentary debates, public consultation documents, and comparative analyses from other jurisdictions, all facilitated by robust internet connectivity. This significantly enhances the depth and accuracy of the information they manage, moving them from mere transcribers to vital information navigators (Popoola & Sanni, 2018). The ability to cross-reference information from multiple online sources also plays a critical role in data verification and ensuring the integrity of documents produced, thereby minimizing errors and enhancing the credibility of organizational outputs.
Beyond simple retrieval, the internet is central to digital document management and storage. Cloud-based storage solutions, such as Google Drive, Microsoft SharePoint, and other enterprise content management (ECM) systems, have become standard tools, allowing secretaries to store, organize, and access vast quantities of documents remotely and securely (Adewale & Okoro, 2019). This eliminates the physical limitations and vulnerabilities associated with paper-based filing systems, while simultaneously improving accessibility and reducing operational costs. Furthermore, internet-enabled online collaboration platforms (e.g., Microsoft Teams, Slack, Asana) have transformed how secretaries interact with documents and teams. These platforms facilitate real-time co-authoring, version control, and instant feedback on shared documents, ensuring that all team members are working on the most current versions and that workflows are seamless. Secretaries are often the primary administrators of these platforms, responsible for setting up document libraries, managing access permissions, and ensuring efficient information flow within collaborative projects (Idowu & Salami, 2019). This shift to digital document management, powered by internet access, not only enhances efficiency but also contributes significantly to the organization's overall knowledge management strategy by centralizing information and making it readily searchable and shareable.
The internet's role in communication and information dissemination is equally transformative. While touched upon in earlier sections, its direct impact on information management for secretaries warrants further exploration. Email, as the ubiquitous professional communication tool, allows for the instant exchange of detailed messages, attachments, and formal correspondence, creating an easily searchable and archivable record of interactions (Bello & Omopariola, 2018). Secretaries manage complex inboxes, filter important communications, draft responses, and ensure that critical information reaches the appropriate recipients promptly. Beyond email, the internet underpins internal communication platforms (intranets) and external communication channels (extranets), which are vital for information dissemination within government parastatals. Intranets serve as internal knowledge hubs, where secretaries can upload official announcements, policy updates, forms, and departmental resources, ensuring that employees have consistent access to essential information. Extranets, conversely, extend this capability to trusted external partners, clients, and other government agencies, facilitating secure information exchange and collaborative processes that streamline inter-organizational workflows (Olabisi & Oladele, 2019). The secretary's proficiency in navigating and leveraging these internet-dependent platforms is crucial for maintaining transparent and efficient communication networks, which are fundamental to effective public service delivery.
However, the reliance on internet access for information management also introduces significant challenges and vulnerabilities, particularly for government parastatals handling sensitive public data. Cybersecurity threats, such as phishing attacks, malware, ransomware, and data breaches, pose a constant risk (National Cybersecurity Centre, 2022). Secretaries, often at the frontline of digital communication, are frequently targets of such attacks, making their awareness and adherence to robust cybersecurity protocols paramount. Training in identifying suspicious emails, using strong passwords, and understanding data encryption is no longer optional but a critical component of their information management responsibilities. Furthermore, data privacy and compliance with regulations (e.g., GDPR, national data protection laws) become complex when information is stored and shared across internet-based platforms (Privacy Commissioner's Office, 2023). Secretaries must be acutely aware of legal and ethical guidelines regarding sensitive information, ensuring that data is handled, stored, and disseminated in accordance with strict regulatory frameworks.
Another significant challenge, particularly prevalent in developing contexts or regions with underdeveloped infrastructure, is inconsistent internet connectivity and bandwidth limitations (World Bank, 2022). Slow internet speeds, frequent disconnections, and limited access to reliable broadband can severely impede the efficiency gains promised by digital tools. This digital divide can create disparities in productivity and access to information, affecting the overall performance of secretarial staff and, consequently, the public services they support. When internet access is unreliable, secretaries may revert to less efficient manual processes, undermining the very purpose of technological integration. Addressing these infrastructural gaps is a prerequisite for maximizing the internet's potential in government parastatals.
Despite these challenges, the internet's role in enhancing decision-making support for superiors is undeniable. By providing secretaries with rapid access to relevant data, research, and communication channels, they can compile more comprehensive reports, conduct preliminary analyses, and offer well-informed insights to their principals. This transforms their role from purely administrative to one that is more analytical and supportive of strategic functions (Grant Thornton, 2023). They can track project progress through online dashboards, monitor public opinion via social media analytics, and gather competitive intelligence, all of which contribute to a more robust foundation for executive decisions. This proactive information management, facilitated by internet access, positions secretaries as invaluable partners in organizational governance.
Moreover, the internet fosters a dynamic environment for knowledge management and sharing within government parastatals. Beyond formal documents, informal knowledge sharing through internal wikis, discussion forums, and collaborative platforms allows secretaries to contribute to and access a collective organizational memory (Davenport & Prusak, 1998). This facilitates the onboarding of new staff, the transfer of institutional knowledge, and the continuous improvement of administrative processes. Secretaries, by managing and curating these digital knowledge repositories, play a crucial role in ensuring that vital information and best practices are accessible to all who need them, thereby enhancing organizational learning and adaptability.
Finally, the internet serves as a primary conduit for continuous learning and skill development for secretaries in the realm of information management. The rapid evolution of software, cybersecurity threats, and data management practices necessitates ongoing education. Online tutorials, webinars, certification courses, and professional communities accessible via the internet provide secretaries with readily available resources to update their skills (Johnson et al., 2019). This self-directed learning, often undertaken outside formal training programs, is critical for secretaries to remain proficient in managing digital information, adapting to new tools, and effectively addressing emerging challenges in data security and privacy. The internet, therefore, is not just a tool for performing tasks but also an essential platform for professional growth and resilience in a constantly changing digital landscape.


CHAPTER THREE
METHODOLOGY
This chapter outlined the research methodology employed in investigating the effect of modern technology on the secretarial profession in government parastatals. The methodology would be conducted as follows on the listed sub titles.
3.1 Instrument Used
3.2 Population of the Study
3.3 Sample and Sampling Techniques
3.4 Distribution and Collection of Data
3.5 Reliability
3.6 Validity
3.7 Method of Data Analysis
3.1 Instrument Used
The primary instrument for data collection was a structured questionnaire designed by the researcher to capture information on the impact of modern technology on secretarial profession in government parastatal. The questionnaire was a closed-ended Likert-scale questions for easy quantification (Ogbu & Obiora, 2018). 
3.2 Population of the Study
The population consisted of 50 secretarial staff working across different units in government parastatals selected as case study within the study area. These secretaries perform administrative and clerical duties that involve varying levels of interaction with modern technological tools (Nwosu & Chukwuma, 2020).



3.3 Sample and Sampling Techniques
Purposive sampling was used to select all the 50 secretarial staff, this was to target individuals directly involved in secretarial roles and regularly using modern technology in their work. This is to ensures the selection of knowledgeable respondents, enhancing the quality of data collected (Adewumi, 2019).
3.4 Distribution and Collection of Data
The questionnaires were distributed and collected personally by the researcher from the respondents. Respondents were given two-weeks to complete and return the questionnaires. Follow-ups were conducted to improve the response rate. A total of 50 questionnaires were retrieved, yielding a 100% response rate (Okereke & Eze, 2021).
3.5 Reliability
Reliability was tested through a pilot study involving 10 secretarial staff from a different government parastatal. The questionnaire's internal consistency was assessed using Cronbach’s alpha, which produced a coefficient of 0.84, indicating strong reliability (Ogbu & Obiora, 2018).
3.6 Validity
Content validity was ensured by subjecting the questionnaire to review by experts in office technology and management. Their feedback led to corrections and refinements of the questionnaire items to ensure clarity, relevance and its fitness for data collection. The instrument's construct validity was further guaranteed by aligning all items with the study’s objectives (Akinola, 2019).
3.7 Method of Data Analysis
Data were analyzed using descriptive statistics such as frequency counts, and percentages, to summarize data collected from questionnaire responses. 
CHAPTER FOUR
DATA ANALYSIS
4.1 Introduction
This chapter presented the analysis of data collected from secretaries in government parastatals regarding the impact of modern technology on their profession. Responses are shown in tables with four levels of agreement: Strongly Agree, Agree, Disagree, and Strongly Disagree. The analysis highlighted how technology affects secretarial duties, efficiency, training, and job satisfaction.
4.2 Results
Table 4.1: Modern technology has improved the efficiency of secretarial duties
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	27
	54.0

	Agree
	19
	38.0

	Disagree
	3
	6.0

	Strongly Disagree
	1
	2.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.1 above showed that 27 (54%) respondents strongly agreed and 19 (38%) respondents agreed that modern technology has improved the efficiency of secretarial duties, while 3 (6%) respondents disagreed and 1 (2%) respondent strongly disagreed with the statement respectively.

Table 4.2: Use of computers has reduced the time taken to complete secretarial tasks
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	25
	50.0

	Agree
	20
	40.0

	Disagree
	3
	6.0

	Strongly Disagree
	2
	4.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.2 above showed that 25 (50%) respondents strongly agreed and 20 (40%) respondents agreed that use of computers has reduced the time taken to complete secretarial tasks, while 3 (6%) respondents disagreed and 2 (4%) respondents strongly disagreed with the statement respectively.



Table 4.3: Training on modern technology is readily available in government parastatals
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	10
	20.0

	Agree
	17
	34.0

	Disagree
	13
	26.0

	Strongly Disagree
	10
	20.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.3 above showed that 10 (20%) respondents strongly agreed and 17 (34%) respondents agreed that training on modern technology is readily available in government parastatals, while 13 (26%) respondents disagreed and 10 (20%) respondents strongly disagreed with the statement respectively.



Table 4.4: Modern technology has increased job satisfaction among secretaries
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	20
	40.0

	Agree
	18
	36.0

	Disagree
	7
	14.0

	Strongly Disagree
	5
	10.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.4 above showed that 20 (40%) respondents strongly agreed and 18 (36%) respondents agreed that modern technology has increased job satisfaction among secretaries, while 7 (14%) respondents disagreed and 5 (10%) respondents strongly disagreed with the statement respectively.



Table 4.5: Resistance to change affects the adoption of modern technology
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	19
	38.0

	Agree
	20
	40.0

	Disagree
	7
	14.0

	Strongly Disagree
	4
	8.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.5 above showed that 19 (38%) respondents strongly agreed and 20 (40%) respondents agreed that resistance to change affects the adoption of modern technology, while 7 (14%) respondents disagreed and 4 (8%) respondents strongly disagreed with the statement respectively.



Table 4.6: Modern technology reduces the workload of secretaries
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	23
	46.0

	Agree
	17
	34.0

	Disagree
	7
	14.0

	Strongly Disagree
	3
	6.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.6 above showed that 23 (46%) respondents strongly agreed and 17 (34%) respondents agreed that modern technology reduces the workload of secretaries, while 7 (14%) respondents disagreed and 3 (6%) respondents strongly disagreed with the statement respectively.



Table 4.7: Internet access is sufficient for secretarial duties in government parastatals
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	13
	26.0

	Agree
	17
	34.0

	Disagree
	13
	26.0

	Strongly Disagree
	7
	14.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.7 above showed that 13 (26%) respondents strongly agreed and 17 (34%) respondents agreed that internet access is sufficient for secretarial duties in government parastatals, while 13 (26%) respondents disagreed and 7 (14%) respondents strongly disagreed with the statement respectively.


Table 4.8: Secretaries face challenges adapting to new technology
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	22
	44.0

	Agree
	20
	40.0

	Disagree
	5
	10.0

	Strongly Disagree
	3
	6.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.8 above showed that 22 (44%) respondents strongly agreed and 20 (40%) respondents agreed that secretaries face challenges adapting to new technology, while 5 (10%) respondents disagreed and 3 (6%) respondents strongly disagreed with the statement respectively.


Table 4.9: Modern technology requires continuous learning for secretaries
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	27
	54.0

	Agree
	18
	36.0

	Disagree
	4
	8.0

	Strongly Disagree
	1
	2.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.9 above showed that 27 (54%) respondents strongly agreed and 18 (36%) respondents agreed that modern technology requires continuous learning for secretaries, while 4 (8%) respondents disagreed and 1 (2%) respondent strongly disagreed with the statement respectively.


Table 4.10: Availability of modern technology tools increases productivity
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	28
	56.0

	Agree
	17
	34.0

	Disagree
	3
	6.0

	Strongly Disagree
	2
	4.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.10 above showed that 28 (56%) respondents strongly agreed and 17 (34%) respondents agreed that availability of modern technology tools increases productivity, while 3 (6%) respondents disagreed and 2 (4%) respondents strongly disagreed with the statement respectively.


Table 4.11: Technology has improved communication within government parastatals
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	25
	50.0

	Agree
	19
	38.0

	Disagree
	5
	10.0

	Strongly Disagree
	1
	2.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.11 above showed that 25 (50%) respondents strongly agreed and 19 (38%) respondents agreed that technology has improved communication within government parastatals, while 5 (10%) respondents disagreed and 1 (2%) respondent strongly disagreed with the statement respectively.



Table 4.12: Technological tools improve accuracy in secretarial work
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	23
	46.0

	Agree
	20
	40.0

	Disagree
	4
	8.0

	Strongly Disagree
	3
	6.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.12 above showed that 23 (46%) respondents strongly agreed and 20 (40%) respondents agreed that technological tools improve accuracy in secretarial work, while 4 (8%) respondents disagreed and 3 (6%) respondents strongly disagreed with the statement respectively.


Table 4.13: Modern technology increases work-related stress among secretaries
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	7
	14.0

	Agree
	17
	34.0

	Disagree
	17
	34.0

	Strongly Disagree
	9
	18.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.13 above showed that 7 (14%) respondents strongly agreed and 17 (34%) respondents agreed that modern technology increases work-related stress among secretaries, while 17 (34%) respondents disagreed and 9 (18%) respondents strongly disagreed with the statement respectively.



Table 4.14: Modern technology demands multi-tasking from secretaries
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	20
	40.0

	Agree
	18
	36.0

	Disagree
	7
	14.0

	Strongly Disagree
	5
	10.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.14 above showed that 20 (40%) respondents strongly agreed and 18 (36%) respondents agreed that modern technology demands multi-tasking from secretaries, while 7 (14%) respondents disagreed and 5 (10%) respondents strongly disagreed with the statement respectively.


Table 4.15: Use of technology has improved record-keeping in parastatals
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	28
	56.0

	Agree
	15
	30.0

	Disagree
	4
	8.0

	Strongly Disagree
	3
	6.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.15 showed that 28 (56%) respondents strongly agreed and 15 (30%) respondents agreed that use of technology has improved record-keeping in parastatals, while 4 (8%) disagreed and 3 (6%) strongly disagreed with the statement respectively.





Table 4.16: Modern technology has reduced errors in secretarial tasks
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	26
	52.0

	Agree
	16
	32.0

	Disagree
	6
	12.0

	Strongly Disagree
	2
	4.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.16 showed that 26 (52%) respondents strongly agreed and 16 (32%) agreed that modern technology has reduced errors in secretarial tasks, while 6 (12%) disagreed and 2 (4%) strongly disagreed with the statement respectively.



Table 4.17: Secretaries receive adequate technical support for technology use
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	15
	30.0

	Agree
	20
	40.0

	Disagree
	9
	18.0

	Strongly Disagree
	6
	12.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.17 showed that 15 (30%) respondents strongly agreed and 20 (40%) agreed that secretaries receive adequate technical support for technology use, while 9 (18%) disagreed and 6 (12%) strongly disagreed respectively.





Table 4.18: Modern technology has improved the confidentiality of secretarial work
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	18
	36.0

	Agree
	22
	44.0

	Disagree
	6
	12.0

	Strongly Disagree
	4
	8.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.18 showed that 18 (36%) respondents strongly agreed and 22 (44%) agreed that modern technology has improved the confidentiality of secretarial work, while 6 (12%) disagreed and 4 (8%) strongly disagreed respectively.





Table 4.19: Technology training is necessary for secretaries’ career advancement
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	30
	60.0

	Agree
	14
	28.0

	Disagree
	4
	8.0

	Strongly Disagree
	2
	4.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025

Table 4.19 showed that 30 (60%) respondents strongly agreed and 14 (28%) agreed that technology training is necessary for secretaries’ career advancement, while 4 (8%) disagreed and 2 (4%) strongly disagreed respectively.



Table 4.20: Modern technology has made secretarial work more flexible
	Options
	Number of Respondents
	Percentage (%)

	Strongly Agree
	24
	48.0

	Agree
	18
	36.0

	Disagree
	5
	10.0

	Strongly Disagree
	3
	6.0

	Total
	50
	100


Source: Researcher’s Fieldwork 2025
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Table 4.20 showed that 24 (48%) respondents strongly agreed and 18 (36%) agreed that modern technology has made secretarial work more flexible, while 5 (10%) disagreed and 3 (6%) strongly disagreed respectively.



CHAPTER FIVE
SUMMARY, RECOMMENDATIONS AND CONCLUSION
5.1 Summary
This study examined the effect of modern technology on the secretarial profession within government parastatals. The research explored how technological advancements have influenced secretarial duties, efficiency, job satisfaction, and challenges faced by secretaries. Data were collected from 50 secretaries through questionnaires, focusing on their experiences with technology in the workplace. Findings revealed that modern technology significantly improves efficiency, reduces workload, and enhances communication and record-keeping among secretaries. However, the study also identified challenges such as resistance to change, the need for continuous learning, and occasional increases in work-related stress. Training availability was found to be insufficient in some parastatals, limiting full technology adoption. Overall, technology has transformed the secretarial role, demanding higher technical skills and adaptability.
5.2 Conclusion
The research concludes that modern technology has a profound positive impact on the secretarial profession in government parastatals by improving efficiency, productivity, and job satisfaction. Nonetheless, the adoption of new technology is accompanied by challenges such as the need for regular training and overcoming resistance to change. Secretaries are required to be more tech-savvy and adaptable to thrive in a rapidly evolving technological environment. Government parastatals must address these challenges to fully harness the benefits of technology in secretarial work.
5.3 Recommendations
Based on the findings of the study the following recommendations were made.
1. Regular Training Programs: Government parastatals should organize continuous training sessions to equip secretaries with the necessary technological skills and keep them updated with new tools.
2. Provision of Adequate Technological Resources: Parastatals must invest in modern and well-maintained technological equipment to enhance secretarial productivity and reduce downtime caused by faulty tools.
3. Encouraging a Positive Attitude Toward Technology: Management should implement change management strategies to reduce resistance among secretaries, fostering a culture that embraces technological advancement.
4. Improving Internet Access: Reliable and fast internet services should be made accessible to secretaries to support their duties, especially for communication and research tasks.
5. Job Enrichment and Motivation: Parastatals should implement job enrichment programs that leverage technology to motivate secretaries by making their roles more engaging and rewarding.
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RESEARCH QUESTIONNAIRES
	This is a research instrument to elicit information relevant to research work titled Effect of Modern Technology on the Secretarial Profession in Government Parastatal.
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QUESTIONNAIRE
1. Modern technology has improved the efficiency of secretarial duties.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
2. Use of computers has reduced the time taken to complete secretarial tasks.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
3. Training on modern technology is readily available in government parastatals.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
4. Modern technology has increased job satisfaction among secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
5. Resistance to change affects the adoption of modern technology.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
6. Modern technology reduces the workload of secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
7. Internet access is sufficient for secretarial duties in government parastatals.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
8. Secretaries face challenges adapting to new technology.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
9. Modern technology requires continuous learning for secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
10. Availability of modern technology tools increases productivity.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
11. Technology has improved communication within government parastatals.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
12. Technological tools improve accuracy in secretarial work.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
13. Modern technology increases work-related stress among secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
14. Modern technology demands multi-tasking from secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
15. Use of technology has improved record-keeping in secretarial work.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
16. Technology reduces the chances of human error in secretarial duties.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
17. Lack of regular maintenance of technology tools affects secretarial performance.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
18. Modern technology requires secretaries to be more tech-savvy.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
19. Technological advancements have led to job displacement fears among secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
20. Job enrichment improves the motivation of secretaries.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
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