[bookmark: _GoBack]EVALUATION OF THE EMPLOYMENT AND CAREER PROSPECT FOR OFFICE TECHNOLOGY AND MANAGEMENT GRADUATES IN ORGANIZATIONS

BY
ADEKUNLE JOSHUA MAYOWA
HND/23/OTM/FT/0069

A RESEARCH PROJECT SUBMITTED 
TO THE

DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT 
INSTITUITE OF INFORMATION AND COMMUNICATION TECHNOLOGY 
KWARA STATE POLYTECHNIC, ILORIN
	

IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR THE AWARD 
	OF HIGHER NATIONAL DIPLOMA 	
IN OFFICE TECHNOLOGY AND MANAGEMENT


							JULY, 2025
	
APPROVAL PAGE
This research work has been read and approved by the undersigned on behalf of the Department of Office Technology and Management, Institute of Information and Communication Technology, Kwara State Polytechnic, Ilorin. In partial fulfilment of the requirements for the award of Higher National Diploma in Office Technology and Management.

______________________				                    ______________
DR. OYINLOYE O.T 						        DATE
(Project Supervisor)

______________________					         ______________
MRS. E.M ASONIBARE							DATE
(Head of Department)

______________________					         ______________
MRS. E.M ASONIBARE							DATE
 (Chairman Project Committee)

______________________					        ______________
MR IYIOLA M.A							DATE
(External Examiner)						      
DEDICATION
This research work is dedicated to almighty God the source of all knowledge, the author and the finisher of my faith.



ACKNOWLEDGEMENTS
Glory be to almighty God who has given me the wisdom and knowledge to pursue this course.
My sincere appreciation goes to my amiable supervisor, Dr. Oyinloye O.T., for his instructions and directions given to me at every phase of this exercise and ensuring that it was completed at this stipulated time. 
My profound greetings goes to my entire department lecturers for their support throughout my program. May God be with you. My gratitude goes to my parents, Mr. and Mrs. Adekunle for their diverse contribution that took me through in life. I pray you reap the fruit of your labor in Jesus name 
My gratitude also goes to my lovely brother Adekunle Adebayo for his support in all various aspects of my life, I'm very grateful. My sincere appreciation goes to my friend and others. May God continue to bless you all. 



LIST OF TABLES
Table 1: OTM graduates are employable						32
Table 2: OTM graduates are equipped with relevant skills for 
Employment									33
Table 3: Employers value the practical skills gained during OTM 
Education										34
Table 4: OTM graduates are prepared to adapt to technological 
advancements in the workplace							35
Table 5: OTM graduates face challenges in securing employment		36
Table 6: OTM graduates have access to adequate career development opportunities									37
Table 7: OTM graduates have good prospects for career advancement		38
Table 8: Employers expect OTM graduates to have strong communication 
Skills										39
Table 9: OTM graduates are paid well in the workforce				40
Table 10: OTM graduates are prepared to handle administrative tasks 
Efficiently										41
Table 11: OTM graduates require more training before entering the 
Workforce										42
Table 12: OTM graduates possess the right interpersonal skills required 
for office roles									43
Table 13: OTM graduates face discrimination in the job market			44
Table 14: There is a lack of awareness of OTM graduates’ qualifications 
in the job market									45
Table 15: OTM graduates have opportunities for on-the-job training and internships										46
Table 16: OTM graduates possess sufficient IT skills for the modern 
Workplace										47
Table 17: Employers are satisfied with the work performance of OTM 
graduates										48
Table 18: OTM curriculum is up-to-date with industry demands			49
Table 19: OTM graduates receive adequate support from career services 
during job search									50
Table 20: Job enrichment programs help improve the motivation of OTM graduates in the workplace							51






TABLE OF CONTENTS
Title Page 									`	i
Approval page 									ii
Dedication 										iii
Acknowledgements 									iv
List of Tables 										v
Table of Contents 								           vii
Abstract										x

CHAPTER ONE: INTRODUCTION
1.1 Background of the Study 							1
1.2 Statement of the Problem 							4
1.3  Objectives of the Study 								7
1.4  Research Questions 								7
1.5  Significance of the Study 							8
1.6  Delimitation 									10
1.7  Limitation									11

CHAPTER TWO: LITERATURE REVIEW 
2.1 Overview of Office Technology and Management				13
2.2 The Role of OTM Graduates in the Workforce					15
2.3 Skills Required for OTM Graduates						17
2.4 Employment Opportunities for OTM Graduates					20
2.5 Technological Advancements and Their Impact on OTM Careers		22
2.6 Challenges Faced by OTM Graduates						24

CHAPTER THREE: METHODOLOGY 
[bookmark: _Hlk187167006]3.1 Instrument Used 									29
3.2 Population of the Study 								29
3.3 Sample and Sampling Techniques 						30
3.4 Distribution and Collection of Data 						30
3.5 Reliability 										30
3.6 Validity 										31
3.7 Method of Data Analysis 								31

CHAPTER FOUR: DATA ANALYSIS 
4.1 Introduction 									32
4.2 Results										32


CHAPTER FIVE: SUMMARY, CONCLUSION AND RECOMMENDATIONS 
5.1 Summary 										52
5.2 Conclusion 									53
5.3 Recommendations 								54
References 										56
Appendices 										58

ABSTRACT
This research evaluates the employment and career prospects for graduates of Office Technology and Management (OTM) graduates, in organizations an increasingly significant field in the modern workforce. With the rapid advancement of technology and the growing demand for skilled administrative and management professionals, OTM graduates are expected to contribute significantly to various sectors. This study investigates the current employment trends, opportunities, and challenges that OTM graduates face in securing and advancing in their careers in organizations. Through a combination of surveys, interviews, and secondary data analysis, the research explores the industries that employ OTM graduates, the key skills that enhance their employability, and the impact of emerging technologies on their roles. The study also examines the gaps between the skills taught in academic programs and those required in the workforce, offering recommendations for curriculum improvements. The results provide valuable insights for educational institutions, employers, and policymakers, helping to bridge the gap between academic training and job market requirements, thereby enhancing the career prospects of OTM graduates.
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CHAPTER ONE
INTRODUCTION
1.1Background of the study
The landscape of the modern workplace is undergoing a dramatic transformation due to the integration of advanced technologies into office operations. As a result, the role of office professionals has evolved significantly, making fields such as Office Technology and Management (OTM) more critical than ever. OTM programs have emerged as pivotal educational avenues for individuals aiming to pursue careers in administrative, managerial, and technical support roles across various industries. These programs combine office administration with the latest technological tools, aiming to produce professionals equipped to handle both the traditional administrative tasks and the modern, technology-driven demands of today’s workplaces. The growing emphasis on automation, data management, and digital communication means that organizations now rely heavily on well-trained office professionals who can manage digital workflows, handle sophisticated office software, and provide effective support in a fast-paced business environment.

Despite the increasing demand for OTM graduates, the employment and career prospects for these graduates are complex and multifaceted. One of the primary concerns is the changing nature of office work itself. As technological advancements such as artificial intelligence, cloud computing, and automation tools continue to reshape industries, the roles that OTM graduates traditionally filled are being altered. Many of the traditional administrative tasks, such as document processing and scheduling, are increasingly being automated, which leads to concerns about the long-term job security and relevance of OTM roles (Adewale & Alabi, 2020). At the same time, however, these technological advancements have created new opportunities in areas such as data analysis, virtual project management, and cybersecurity, which require updated skill sets that OTM programs may not always fully address (Ogunleye, 2021).

Further complicating the employment prospects for OTM graduates is the disconnect between academic training and the needs of the job market. Although many OTM programs provide a solid foundation in office technologies and administrative processes, studies have suggested that there is often a gap between the skills that graduates possess and those that employers expect. Employers increasingly value practical experience and soft skills, such as communication, critical thinking, and leadership, in addition to technical proficiency (Adeyemi, 2018). Graduates may have the required theoretical knowledge but may lack real-world exposure, which limits their ability to immediately contribute to the workplace. Moreover, as the workforce becomes more globalized and interconnected, the ability to work in diverse teams and adapt to varying cultural and technological environments has become essential. Unfortunately, many OTM curricula do not sufficiently prepare students for these aspects, leading to a mismatch between graduate competencies and employer expectations.

Another critical factor affecting the career prospects of OTM graduates is the changing economic landscape. The demand for office professionals is often influenced by broader economic conditions. In periods of economic growth, the expansion of industries such as healthcare, finance, and information technology typically increase the demand for skilled office workers. However, during economic downturns or periods of technological disruption, organizations may reduce administrative staffing levels or invest in automation tools to streamline operations. This cyclical nature of demand can make it difficult for OTM graduates to secure stable employment or progress in their careers, especially in industries that are undergoing significant technological disruption (Davies & Richards, 2021).
Moreover, while some sectors continue to offer promising career opportunities for OTM graduates, the availability of positions varies greatly by region and industry. For instance, OTM graduates are highly sought after in sectors such as healthcare administration, finance, and government services, where there is a continuous need for skilled office professionals. 

However, some other industries may offer limited career progression due to high competition or a lack of new roles emerging within those sectors (Nguyen, 2022). Furthermore, many OTM graduates, particularly in developing economies, face challenges due to the insufficient availability of job openings, underemployment, and a lack of career development programs. These barriers create a cycle of frustration and career stagnation for many graduates, undermining the potential of OTM education as a path to long-term career success.
As the global job market becomes more competitive, it is essential to understand the factors that influence the employment and career prospects for OTM graduates. This study aims to examine the employment trends, job opportunities, and career paths available to OTM graduates in various sectors. Additionally, the research will explore how effectively OTM programs are preparing students for the job market and the skills that are most in demand. By identifying gaps in education and industry requirements, the study seeks to provide valuable recommendations for improving curriculum designs, enhancing career readiness, and fostering stronger partnerships between educational institutions and industries.

Furthermore, the research will explore the role of continuing education and professional development in enhancing the career trajectories of OTM graduates. With the pace of technological advancement showing no signs of slowing down, ongoing training and skill development will be essential for OTM professionals to remain competitive in the workforce. This study will explore how graduates can leverage lifelong learning and professional certifications to stay updated on the latest tools and technologies, thereby improving their career prospects.

The field of Office Technology and Management (OTM) plays a pivotal role in the modern workforce, especially with the increasing reliance on technology to streamline office operations and improve productivity. In the last few decades, office environments have evolved from traditional manual systems to sophisticated, technology-driven processes. With the introduction of office automation, enterprise resource planning (ERP) systems, data management tools, and digital communication platforms, businesses have become highly dependent on skilled professionals who can manage these systems efficiently. This shift in business operations has created a high demand for well-trained OTM graduates, who are expected to blend administrative expertise with a deep understanding of technology (Ogunleye, 2021).
OTM programs are designed to equip students with the requisite skills to function effectively in contemporary office settings. These programs combine elements of business administration, technology, and management, with a focus on areas such as document processing, database management, accounting software, virtual office management, and other essential office operations. Graduates are prepared to work in various sectors, including finance, government, education, healthcare, and corporate organizations. In recent years, the demand for OTM professionals has increased significantly, driven by technological advancements that require an entirely new set of competencies for office administration (Adewale & Alabi, 2020).

1.2 Statement of the Problem
The field of Office Technology and Management (OTM) has evolved considerably in recent years, driven by technological advancements that have transformed traditional office operations and introduced new career opportunities. As businesses embrace digital tools, automation, and advanced data management systems, the need for office professionals who can effectively manage these technologies has increased. OTM graduates are trained to fill this niche, equipped with a broad skill set that combines office administration, technology, and management. Despite this growing demand, there is limited research on the actual employment and career prospects for OTM graduates, particularly in terms of how well their academic training aligns with the expectations of the job market.
The problem facing OTM graduates is multifaceted. While there is a significant demand for skilled office professionals, many OTM graduates struggle to find suitable employment opportunities or face challenges in advancing their careers. A key issue is the fast-paced nature of technological change, which continuously alters the landscape of office work. While OTM graduates are trained in the most relevant technologies available at the time of their education, these technologies may quickly become outdated or replaced by newer, more advanced tools. As automation and artificial intelligence increasingly replace traditional administrative tasks, the demand for certain roles traditionally filled by OTM graduates—such as clerks, secretaries, and administrative assistants—has decreased, while the demand for more technical and specialized roles, such as data analysts and digital project managers, has risen (Ogunleye, 2021).
However, many OTM programs have not kept pace with the rapid technological advancements in the workplace. Despite their foundational training in office management systems, OTM graduates often lack the up-to-date technical skills needed to thrive in a world where digital tools, data security, and cloud computing are now central to business operations (Adeyemi, 2018). As a result, these graduates may find themselves inadequately prepared for the evolving demands of employers, leading to an employment gap. Many employers, especially in sectors heavily reliant on technology, are seeking candidates with expertise in newer software programs, cybersecurity, data analysis, and digital communications, areas that may not have been sufficiently covered in many OTM curricula (Nguyen, 2022). This skills gap creates a disconnect between the education provided and the skills demanded in the job market, which in turn affects graduates' employability and career growth.
Additionally, the employment prospects for OTM graduates are also influenced by the changing structure of the job market. Many sectors and industries that traditionally relied on large administrative teams are now reducing their workforce in favor of automation, outsourcing, or virtual workforces. For instance, clerical and routine administrative jobs are increasingly being outsourced to countries with lower labor costs or replaced by digital assistants and robotic process automation (RPA) systems. While this may improve efficiency for businesses, it leaves many OTM graduates with limited opportunities in traditional office roles. Moreover, the global job market has become more competitive, leading to higher unemployment rates among OTM graduates, particularly in economies where the availability of job openings is limited, or where job saturation has occurred (Adewale & Alabi, 2020).
Moreover, OTM graduates face challenges in acquiring the necessary work experience to boost their employability. Employers often prioritize candidates with practical experience in office management and technology, yet many OTM programs do not offer sufficient opportunities for internships, cooperative education, or industry placements. As a result, many graduates enter the job market with only theoretical knowledge and limited practical exposure, making it harder for them to compete with others who have hands-on experience. This lack of real-world experience exacerbates the gap between academic learning and the actual skills required in the workplace (Davies & Richards, 2021).
In addition to the technological and experiential gaps, the soft skills necessary for success in modern office environments are often overlooked in OTM programs. Strong communication, teamwork, leadership, and critical thinking skills are essential for career progression, yet they are not always given sufficient attention in curricula. As organizations move toward more collaborative, digital, and dynamic work environments, graduates who are unable to communicate effectively, manage teams, or adapt to changing conditions may struggle to advance in their careers. Employers increasingly emphasize the importance of such skills, and graduates lacking these competencies may find it difficult to secure desirable roles or climb the career ladder.
1.3 Objectives of the Study
The objective of this study is to critically evaluate the employment and career prospects for graduates of Office Technology and Management (OTM) program. The research will assess various factors that affect the job market for OTM graduates, examine the alignment between OTM education and industry needs, and identify barriers and opportunities that influence the career progression of these professionals. Specifically, the objectives of this study are as follows:
1. To assess the current employment rate of OTM graduates.
2. To evaluate the skills gap between OTM education and employer expectations.
3. To examine the impact of technological advancements on the career prospects of OTM graduates.
4. To identify the barriers to career advancement for OTM graduates.
5. To explore the role of professional development and certification in enhancing the career prospects of OTM graduates.

1.4 Research Questions
In line with the objectives of this study, the following research questions have been formulated to guide the investigation into the employment and career prospects of Office Technology and Management (OTM) graduates. These questions are designed to explore the various factors influencing the career outcomes of OTM graduates and address the challenges and opportunities they encounter in the job market.
1. What is the current employment rate of OTM graduates, and what are the primary industries and sectors that employ them?
2. To what extent does the curriculum of OTM programs align with the current skills and competencies demanded by employers in the job market?
3. What is the impact of technological advancements, on the career prospects and job roles of OTM graduates?
4. What are the main barriers to career advancement that OTM graduates encounter in the workforce?
5. What is the professional development, including certifications and further training, influence the career prospects of OTM graduates?

1.5 Significance of the Study
The significance of this study to students and graduates of Office Technology and Management (OTM) programs is multi-faceted, providing valuable insights and practical recommendations that can directly enhance their career prospects, employability, and professional development. Specifically, this study will benefit OTM students and graduates in the following ways:

Significance of the Study to Students
This study holds great importance for students pursuing a certification in Office Technology and Management (OTM), as it offers valuable insights into employment opportunities and career prospects. The research will provide a clear understanding of the sectors and industries that actively seek OTM graduates, allowing students to target their job search more effectively. Knowing where their skills are in demand helps them to focus their efforts and enhance their chances of securing relevant positions upon graduation.
By revealing the skills and competencies that employers value most, the study will allow students to align their learning with current industry demands. This knowledge will enable them to prioritize the development of essential skills, ensuring that they remain competitive in an ever-evolving workplace. Additionally, students will learn about potential skills gaps between their current education and the requirements of the job market, empowering them to seek additional certifications, training, or coursework to enhance their employability.
Technological trends, such as automation and artificial intelligence, are dramatically changing the office environment. The study will provide students with crucial insights into these advancements and their implications for office technology and management roles. Understanding these technological changes will allow students to stay ahead by acquiring the necessary digital and technical skills that are in increasing demand.
The research will also guide students in making informed decisions about their career paths. By learning about the various roles and responsibilities within the field, students will be better equipped to choose areas of specialization or industries that align with their personal interests and long-term goals. Furthermore, students will be encouraged to explore entrepreneurial opportunities within the OTM field, such as starting their own businesses or consulting ventures, fostering innovation and self-reliance.

Significance of the Study to Graduates
For graduates of Office Technology and Management (OTM) programs, this study provides essential insights into career development and navigating challenges in the job market. Graduates will benefit from a deeper understanding of the sectors where OTM professionals are in high demand, allowing them to refine their job search strategies and focus on industries that align with their qualifications. Knowing where to target job applications and networking efforts will significantly improve their chances of securing employment in the right fields.
The study will also highlight common barriers that graduates face when trying to advance their careers, such as limited work experience, intense competition, or gaps in critical soft skills. By identifying these challenges, the research will offer guidance on how graduates can overcome them. This could involve gaining additional experience through internships, building networks, or pursuing further qualifications to enhance their employability.
The importance of professional development will be emphasized, with the study providing graduates with valuable insights into the certifications, courses, and specialized skills that can improve their job prospects and career growth. Graduates will gain an understanding of the changing demands of the workforce and the need to continuously update their knowledge and skills to stay competitive.
Technological advancements such as artificial intelligence, automation, and new office tools are transforming the roles of OTM professionals. This study will help graduates comprehend these changes, enabling them to adapt and develop the skills necessary to thrive in a technology-driven work environment. Understanding these shifts will make graduates more adaptable, enhancing their value in the workforce.
The study will also highlight opportunities for career mobility, both within the local job market and internationally. By understanding where their skills are most needed, graduates can broaden their job search and explore regional or global employment options. Additionally, the research will help graduates navigate career satisfaction and progression, offering guidance on finding roles that align with their values and professional goals.
Finally, the study will encourage graduates to consider entrepreneurial opportunities in the OTM field, providing them with the knowledge to explore business ventures or consultancy services. With the right guidance, graduates can position themselves for success, whether in traditional employment or entrepreneurial pursuits.

1.6 Delimitation of the Study
This study is focused on evaluating the employment and career prospects of Office Technology and Management (OTM) graduates. The research will not extend to OTM graduates outside Nigeria the study also delimits its scope to graduates who have been in the workforce for at least six months to two and three years, as they are more likely to have relevant experience and insights into the job market.
The study will primarily focus on traditional career pathways within office management and administrative roles and will explore alternative career paths such as entrepreneurship or self-employment, although these areas are becoming increasingly relevant. In addition, the research will concentrate on the technical and soft skills of OTM graduates and their relevance to current employment demands, without delving into detailed job performance or specialized roles in individual organizations.
Data will be collected through surveys from the graduates, employers, and lecturers this will provide valuable, firsthand insights, but it also means that the findings may be limited to the perspectives of the selected participants and may not be fully representative of the entire graduate population. The study will delimit itself to OTM graduates in two selected public polytechnics in  Kwara State, Ilorin and Offa  for purpose of data collection. 
By establishing these delimitations, the study aims to provide a focused and manageable evaluation of the employment and career prospects for OTM graduates.

1.7 Limitations of the Study
While this study aims to provide a comprehensive evaluation of the employment and career prospects for Office Technology and Management (OTM) graduates, there are several limitations that may affect the scope, findings, and generalizability of the results. These limitations stem from the methodological choices, the specific context in which the study is conducted, and the availability of data. the study relies on a sample of OTM graduates, and employers for data collection, primarily through surveys. While this approach offers valuable insights, it may not fully represent the entire OTM graduate population, as participants may have biases or particular perspectives based on their experiences. The sample size may also be limited by time, resources, and access to participants, which can affect the diversity and comprehensiveness of the data. Consequently, the findings may not be entirely generalizable to all OTM graduates across Nigeria or other countries with similar educational systems (Ogunleye, 2021).
Also, the study is geographically restricted to Nigeria, and therefore, the conclusions drawn about the employment and career prospects of OTM graduates are specific to the Nigerian context. The job market and employment trends in other countries may vary considerably, and this research does not account for regional or international differences in demand for office technology and management skills. The rapid advancements in office technologies and the shifting dynamics of global job markets may influence the relevance of the study's findings in a different context (Adeyemi, 2018).
Another limitation is the focus on traditional office administration and management roles, which excludes emerging career paths such as entrepreneurship or self-employment. While the study does evaluate the employability and skill sets of graduates in established industries, it does not explore other career options within the broader field of office technology and management. This focus could limit the study's ability to fully capture the diverse career opportunities available to OTM graduates in a rapidly evolving job market, where new business models and freelancing opportunities are gaining prominence (Davies & Richards, 2021).
The study's time frame, which centers on graduates from the past two to three years, also introduces a limitation. The dynamics of the job market are subject to rapid changes, and graduates from earlier periods may have experienced different employment challenges and career trajectories. Therefore, the findings may not be directly applicable to OTM graduates from earlier decades, who may have faced a different set of job market conditions and technological advancements. Additionally, the focus on recent graduates means that the study may overlook the experiences and career progression of OTM professionals who have been in the workforce for a longer period (Nguyen, 2022).
CHAPTER TWO
LITERATURE REVIEW
The literature review for this study explores existing research and literatures from books, journals and internet relevant to the employment and career prospects of Office Technology and Management (OTM) graduates. The study discussed the following sub topics.  
2.1 Overview of Office Technology and Management
2.2 The Role of OTM Graduates in the Workforce
2.3 Skills Required for OTM Graduates
2.4 Employment Opportunities for OTM Graduates
2.5 Technological Advancements and Their Impact on OTM Careers
2.6 Challenges Faced by OTM Graduates

2.1 Overview of Office Technology and Management
Office Technology and Management (OTM) is a specialized academic field that focused on preparing graduates to manage office operations efficiently by integrating administrative functions with modern technology. As businesses and organizations continue to adapt to the ever-evolving technological landscape, the need for highly skilled professionals who can seamlessly blend office administration with advanced technology has become more critical. OTM programs provide students with the skills required to use contemporary office technologies, understand office systems, and manage office environments effectively. The role of OTM graduates is particularly significant in today’s business world, where technological advancements continuously shape workplace dynamics and productivity.
The primary goal of OTM education is to produce graduates who are capable of handling both administrative and technical duties in a professional setting. These duties include document management, data analysis, scheduling, communication, and decision-making. The modern office environment requires administrative staff who not only have a solid foundation in business operations but also possess a strong grasp of technology tools that improve organizational productivity. This dual emphasis on administration and technology is a defining characteristic of OTM programs and sets them apart from traditional business administration or management courses (Akinyemi & Ogunleye, 2019).
In the traditional sense, office management was limited to clerical tasks such as filing, answering phones, and basic administrative duties. However, with the rise of digital technologies, these roles have expanded and evolved. Office Technology and Management programs have kept pace with these changes by integrating Information and Communication Technology (ICT), enterprise resource planning (ERP), customer relationship management (CRM) software, and other digital tools into the curriculum. This integration ensures that graduates are equipped with the skills required to work in a technology-driven workplace. As businesses become increasingly reliant on digital platforms for communication, scheduling, and project management, OTM graduates must possess both the technical and organizational skills necessary to navigate these tools efficiently (Kariuki, 2021).
An essential component of OTM education is the development of computer proficiency and the ability to work with various office automation systems. The modern office is heavily dependent on software applications that streamline processes, such as word processing software, spreadsheets, databases, and presentation tools. Moreover, students in OTM programs are trained to use advanced office systems, such as digital document management systems, video conferencing tools, and collaborative project management platforms. These systems enable office staff to work more efficiently, communicate effectively, and manage tasks in real-time, irrespective of geographical location. With the rise of remote working environments and the shift towards virtual collaboration, OTM graduates are well-prepared to manage office functions in both physical and digital environments (Oluwagbemi, 2022).

2.2 The Role of OTM Graduates in the Workforce
The role of Office Technology and Management (OTM) graduates in the workforce is increasingly pivotal in today’s business environment, which demands efficiency, adaptability, and technological proficiency. As organizations continue to evolve and integrate more sophisticated technologies into their daily operations, the need for professionals who can bridge the gap between administrative functions and technology has become critical. OTM graduates are equipped with the essential skills to manage office operations, leverage technology, and ensure smooth business processes, positioning them as valuable assets in various industries (O'Rourke, 2018; Wamuthenya, 2016).
The core role of OTM graduates remains administrative support. Traditionally, office management was confined to clerical tasks such as answering phones, filing, and scheduling. However, as the scope of administrative roles expanded with technological advancements, OTM graduates now handle more complex duties. They are expected to oversee and manage a wide range of office activities, such as coordinating meetings, managing office supplies, organizing document systems, and ensuring smooth communication between departments (Okoth, 2019). In addition to traditional office duties, OTM graduates manage information flow within organizations, ensuring that data is organized and accessible to the right individuals (Sharma & Singh, 2017). Their ability to manage databases, utilize information management software, and apply cloud-based solutions is essential for maintaining efficiency in an increasingly digital world (Jafari & Tabrizi, 2019).
For example, in large organizations, OTM graduates can be responsible for managing human resource management systems (HRMS), customer relationship management (CRM) systems, and enterprise resource planning (ERP) tools that keep office functions running smoothly (O'Rourke, 2018). These tools allow OTM professionals to streamline operations and improve productivity by reducing errors and manual work, thus enhancing the overall performance of the organization. A defining characteristic of OTM graduates is their ability to integrate technology into office operations. With businesses increasingly relying on digital tools to manage tasks such as scheduling, payroll, communications, and data analysis, OTM graduates play a crucial role in driving the adoption and effective use of these technologies (Akinsola & Oyebanji, 2017). They are proficient in using office software suites such as Microsoft Office (Word, Excel, PowerPoint), as well as specialized software for project management, collaboration, and communication (Okoth, 2019).
For instance, OTM professionals often oversee the implementation of software systems that help automate routine office tasks, improving workflow efficiency and minimizing errors (Sharma & Singh, 2017). By utilizing project management tools like Trello, Asana, or Microsoft Project, OTM graduates help teams collaborate more effectively, track tasks, and ensure that deadlines are met (Akinsola & Oyebanji, 2017). Furthermore, their ability to navigate cloud computing platforms, such as Google Drive and Microsoft OneDrive, allows them to manage and share documents seamlessly, ensuring that remote and hybrid teams can access necessary files at any time. This technological integration reduces the dependency on paper-based systems, streamlining operations and improving accessibility (Jafari & Tabrizi, 2019).
As automation and artificial intelligence (AI) tools become more integrated into the workplace, OTM graduates are also expected to manage these tools, ensuring that they are utilized effectively (Bennett, 2016). For example, chatbots used for customer service or data entry automation systems require human oversight to function optimally. OTM graduates help train these systems, adjust settings, and interpret data generated by AI tools (O'Rourke, 2018). This role ensures that technology is not only adopted but is functioning in alignment with organizational goals. In today's data-driven world, OTM graduates play a crucial role in managing and analyzing large volumes of data. Office Technology and Management programs often emphasize data management, database creation, and the ability to analyze data using tools such as Excel, Microsoft Access, and other specialized software (Sharma & Singh, 2017). OTM graduates use their expertise to manage organizational databases, ensuring that data is accurately stored, processed, and analyzed for business decision-making.
For example, OTM professionals are often responsible for creating and maintaining customer databases, tracking financial records, or managing inventory systems. They are also involved in generating reports and making sense of the data to assist managers and executives in making informed decisions (Bennett, 2016). Data-driven decision-making has become a key focus for businesses, and OTM graduates who are adept at data management and analysis can provide valuable insights that improve efficiency and profitability. Additionally, their ability to use data visualization tools like Tableau or Power BI allows them to present complex data in accessible formats that can be easily understood by non-technical stakeholders (Akinsola & Oyebanji, 2017).


2.3 Skills Required for OTM Graduates
Office Technology and Management (OTM) graduates are expected to possess a diverse range of skills that are crucial for efficiently managing office operations, integrating technology into business processes, and adapting to the evolving demands of the modern workforce. These skills encompass technical, administrative, interpersonal, and leadership abilities that allow OTM graduates to perform their roles effectively and contribute significantly to organizational success.

Technical Skills: In the digital era, OTM graduates must be well-versed in various technologies that support office operations. One of the primary skills required is proficiency in office software such as Microsoft Office Suite (Word, Excel, PowerPoint, Outlook), which remains a foundational tool for many office tasks (O'Rourke, 2018). Mastery of spreadsheet software like Excel is particularly important, as it allows graduates to manage and analyze data, create financial reports, and handle complex calculations that are vital in various office roles (Bennett, 2016). Additionally, familiarity with project management software such as Microsoft Project, Trello, or Asana enables OTM professionals to plan, track, and manage tasks and deadlines, ensuring smooth project execution (Sharma & Singh, 2017).
Furthermore, as organizations increasingly rely on cloud-based platforms, proficiency in tools such as Google Drive, Microsoft OneDrive, and Dropbox is essential for OTM graduates. These tools help manage files and facilitate collaboration in real-time, especially in hybrid and remote work environments (Jafari & Tabrizi, 2019). Moreover, database management and data visualization tools such as Microsoft Access and Tableau are important skills, as they allow OTM graduates to store, retrieve, and interpret large volumes of data efficiently, assisting organizations in decision-making (Akinsola & Oyebanji, 2017).

 Administrative Skills: Administrative skills form the backbone of an OTM graduate’s role. These include time management, organizational skills, and attention to detail, all of which are crucial for handling a variety of tasks simultaneously. OTM graduates are often tasked with scheduling meetings, managing office supplies, arranging travel, and coordinating communication within the organization (Okoth, 2019). Effective time management is especially important in these roles, as it allows professionals to prioritize tasks, meet deadlines, and ensure smooth operations in a fast-paced environment.
Additionally, OTM graduates must possess strong record-keeping and filing skills to manage both physical and electronic documentation (Bennett, 2016). They need to maintain an organized filing system to ensure that information is easily accessible and up-to-date, which is essential for day-to-day office management and legal or regulatory compliance. Records management also involves the use of document management systems that allow organizations to store, track, and retrieve important files efficiently.

 Communication Skills: One of the most critical skills for OTM graduates is effective communication. OTM graduates often serve as the point of contact between management, staff, clients, and other stakeholders, meaning that their ability to clearly communicate both verbally and in writing is essential (Sharma & Singh, 2017). Graduates should be able to draft professional emails, memos, and reports, as well as handle phone calls and face-to-face meetings. Clear communication also extends to listening skills, which are vital for understanding the needs and expectations of team members, managers, and external clients.
In addition, OTM graduates must possess interpersonal skills that enable them to interact with people from diverse backgrounds and with different professional roles. These interpersonal skills allow OTM professionals to build positive relationships within the workplace, manage conflicts, and collaborate with various departments to achieve organizational goals (Wamuthenya, 2016). They should be able to work with different personalities and navigate challenging situations with diplomacy and professionalism, ensuring that office dynamics remain positive and productive.

Problem-Solving Skills: OTM graduates are often faced with challenges that require quick and efficient solutions. Whether it is resolving a technical issue with office software, managing a project delay, or addressing a workplace conflict, strong problem-solving abilities are essential. Graduates need to think critically and strategically to analyze problems, identify potential solutions, and implement effective solutions that minimize disruptions to office operations (Jafari & Tabrizi, 2019). These skills are particularly valuable in managing office crises, troubleshooting technical issues, or identifying inefficiencies in workflow that can be improved.

Leadership and Management Skills: While OTM graduates may start in entry-level positions, leadership and management skills are necessary for career progression. Graduates who are involved in project management or team coordination need to have strong leadership abilities to guide teams, allocate resources, and motivate colleagues to complete tasks (O'Rourke, 2018). These skills help OTM professionals take on managerial roles, such as office manager, operations coordinator, or administrative manager, where they are expected to supervise staff and oversee the day-to-day running of office functions (Sharma & Singh, 2017).
Leadership in the OTM field also involves decision-making, delegation, and conflict resolution. Graduates with strong leadership skills are able to delegate tasks appropriately, make timely decisions based on available data, and handle conflicts within teams in a constructive manner (Akinsola & Oyebanji, 2017). Their ability to inspire and guide their teams ensures that organizational objectives are met and that the office operates smoothly and efficiently.

2.4 Employment Opportunities for OTM Graduates
The rapid advancement of technology has created an evolving demand for skilled professionals who can manage and optimize office technologies. Office Technology and Management (OTM) graduates are well-equipped to meet this demand, as their education encompasses a broad range of skills required for administrative and managerial roles in various industries. OTM programs provide students with the necessary training in office management, administrative tasks, information technology, business communication, and customer service—skills highly valued by employers (Anderson & Brown, 2020).
In the context of employment opportunities, OTM graduates have access to diverse career paths. Many find roles in corporate offices, governmental organizations, non-profits, and educational institutions. The demand for administrative assistants, office managers, data analysts, and information systems specialists continues to grow, driven by the increasing need for efficient office operations and data management in modern organizations (Nguyen, 2018). Furthermore, OTM graduates with additional expertise in IT systems and business management may qualify for more advanced roles such as project managers, business analysts, or IT consultants (Smith, 2019).
One key area of opportunity for OTM graduates lies within the information and communication technology (ICT) sector. As companies increasingly rely on digital platforms and software for day-to-day operations, OTM professionals who possess advanced skills in software management, data security, and information systems are highly sought after (Martinez & Jones, 2021). For instance, the rise of digital platforms has created opportunities in document management, office automation, and database administration—fields where OTM graduates excel due to their training in managing electronic records and office workflows (Williams, 2020).
Moreover, OTM graduates are also finding opportunities in sectors that are heavily reliant on administrative operations, such as healthcare, finance, and legal industries. In healthcare, office management professionals are needed to handle patient records, manage billing processes, and support the operational needs of medical practices (Krause & Smith, 2018). Similarly, financial institutions rely on office technology professionals to manage customer accounts, handle financial data processing, and ensure compliance with regulatory requirements (Simmons, 2019).
As the demand for skilled administrative and technology-driven professionals continues to rise, the employment prospects for Office Technology and Management (OTM) graduates have expanded significantly in recent years. Organizations today are looking for individuals who not only possess strong administrative skills but are also adept at using modern office technology to streamline processes and enhance productivity. This shift has made OTM graduates highly competitive in a broad range of industries, including business, government, healthcare, and education (Park & Lee, 2019).
One of the primary employment opportunities for OTM graduates is in office administration and management. OTM graduates are well-equipped for roles such as administrative assistants, office managers, executive assistants, and project coordinators. These positions require professionals to manage day-to-day office functions, maintain records, coordinate schedules, and ensure the smooth operation of business activities. According to Williams (2020), these administrative roles continue to be in high demand as companies across the globe seek to improve organizational efficiency through better office management practices.

2.5 Technological Advancements and Their Impact on OTM Careers
Technological advancements have significantly transformed the workforce across various sectors, including office technology and management (OTM). The rapid evolution of digital tools, software, and systems has reshaped the skills required from OTM graduates, as well as the roles they play in the workforce. In this context, understanding how technological innovations affect OTM careers is crucial for both academic institutions preparing graduates and employers seeking skilled professionals. This section explores the key technological advancements influencing OTM careers and their impact on employability, job responsibilities, and career prospects.
One of the most significant technological changes impacting OTM careers is the widespread adoption of automation and artificial intelligence (AI) in office tasks. Automation, which includes the use of software applications to perform routine administrative tasks, has led to increased efficiency in the workplace. Tasks such as scheduling, data entry, payroll processing, and document management are increasingly automated, reducing the need for manual input. As a result, OTM graduates must now possess the ability to manage and oversee these automated systems effectively (Smith & Hernandez, 2021). This shift means that graduates need not only basic administrative skills but also advanced knowledge of software programs and systems that can automate processes, such as customer relationship management (CRM) systems and enterprise resource planning (ERP) systems.
The rise of cloud computing has further revolutionized the OTM field. Cloud-based services, such as Google Workspace, Microsoft 365, and other collaborative platforms, allow for remote access to documents, emails, and other organizational resources. These services enable better collaboration among teams, particularly in the context of remote work and global business operations. As remote work became more prevalent, OTM graduates skilled in cloud computing became more valuable to employers. They are needed to manage cloud systems, ensure data security, and facilitate digital communication across teams, making cloud expertise an essential skill in the OTM profession (Chen & Liu, 2020).
Along with cloud computing, the integration of big data and analytics into business operations has had a profound impact on OTM careers. The ability to collect, process, and analyze large volumes of data is crucial for businesses in decision-making processes. OTM graduates with skills in data management, data visualization, and the ability to use analytics tools such as Microsoft Excel, Tableau, and Google Analytics are in high demand. These graduates can assist organizations in extracting valuable insights from their data, enhancing strategic planning and resource allocation (Davis & Clark, 2021). Furthermore, as more companies adopt data-driven decision-making models, there is an increasing need for OTM graduates to integrate these tools into their administrative functions, such as preparing reports, managing project data, and analyzing customer feedback.
The increased use of mobile technology and the proliferation of mobile applications have also transformed OTM roles. Smartphones, tablets, and mobile apps are now commonly used in everyday office tasks. OTM graduates must be familiar with mobile technology to manage and maintain the functionality of mobile devices within office settings. Additionally, the shift towards mobile apps for scheduling, project management, and communication requires OTM graduates to stay updated on the latest mobile tools used in the workplace. Knowledge of mobile device management and app troubleshooting is now a valuable addition to an OTM graduate’s skill set (Walker & Perez, 2022).
Cybersecurity is another crucial area where technological advancements have shaped OTM careers. As businesses rely more heavily on digital platforms for communication and data storage, ensuring the security of these platforms becomes a top priority. Data breaches, hacking attempts, and other cyber threats pose significant risks to businesses. As a result, OTM graduates with knowledge of cybersecurity protocols, data protection measures, and compliance with privacy regulations such as the General Data Protection Regulation (GDPR) are highly sought after. These professionals play a key role in ensuring that office technologies are secure, especially when handling sensitive customer information or financial data. Graduates who are trained in cybersecurity, or who earn certifications in this field, have a competitive advantage in securing jobs that involve managing data security systems within offices (Ghosh & Gupta, 2021).
The emergence of collaborative tools, such as video conferencing software (e.g., Zoom, Microsoft Teams, and Slack), has had a significant impact on the way offices operate. With the rise of remote and hybrid working environments, these tools have become essential for communication, project management, and collaboration. OTM graduates must be proficient in these platforms, as they are often responsible for scheduling meetings, managing virtual events, and ensuring the smooth operation of digital communication systems. These tools are also critical for facilitating team collaboration and maintaining organizational workflows in remote work settings (Bates, 2020).
2.6 Challenges Faced by OTM Graduates
Office Technology and Management (OTM) graduates encounter a variety of challenges as they transition from academic environments to professional workplaces. While OTM programs are designed to equip students with the skills needed to succeed in administrative and office management roles, graduates often face obstacles related to skill gaps, the competitive job market, evolving industry demands, and workplace integration. Understanding these challenges is essential for both educators and employers who wish to enhance the career prospects of OTM graduates. This section explores the key challenges faced by OTM graduates, with a focus on employment barriers, skills mismatch, workplace adaptation, and the need for continuous professional development.
One of the most prominent challenges faced by OTM graduates is the evolving demand for skills in the workforce. As technology continues to advance, the skills required for office management positions are constantly changing. Graduates may find that the software and tools they learned during their academic training are no longer the most widely used in the industry. For instance, while many OTM programs emphasize proficiency in office suites like Microsoft Office, employers may increasingly demand expertise in newer, more specialized tools such as cloud-based platforms (Google Workspace, Microsoft 365) and customer relationship management (CRM) software (Davis & Clark, 2021). These skills gap often leads to frustration among graduates who feel underprepared for the demands of the workforce. Moreover, the rapid pace of technological advancements means that OTM graduates must engage in continuous learning to keep up with the latest tools and trends.
Another challenge faced by OTM graduates is the high level of competition in the job market. The administrative and office management sectors, while offering a range of opportunities, are also crowded with candidates from various educational backgrounds. Graduates with qualifications in other fields, such as business administration, human resources, or information technology, may also compete for the same roles as OTM graduates. As a result, OTM graduates often struggle to stand out in the job market, especially in roles that require a combination of skills that transcend traditional office administration (Ghosh & Gupta, 2021). Additionally, many OTM graduates report facing difficulties securing entry-level positions despite their formal qualifications. This is particularly true in highly competitive regions or sectors where employers are looking for candidates with extensive professional experience.
Workplace adaptation also presents a significant challenge for OTM graduates, particularly when it comes to adjusting to the organizational culture and office dynamics. Many OTM graduates are well-versed in the technical aspects of office management, such as operating office software, managing schedules, and handling administrative tasks. However, the soft skills required to thrive in a workplace environment—such as communication, teamwork, and leadership—are not always fully emphasized in OTM curricula. As a result, some graduates struggle to adapt to the interpersonal demands of the workplace (Smith & Hernandez, 2021). For example, while OTM graduates may excel in technical tasks such as document management, they may lack the confidence or experience required to communicate effectively with clients or work in cross-functional teams. Such challenges can hinder their professional growth and limit their career advancement opportunities.
In addition to technical and interpersonal challenges, OTM graduates also face challenges related to career progression and job satisfaction. Many OTM graduates report limited opportunities for career advancement within their organizations. According to a study by Walker and Perez (2022), although OTM graduates are typically well-prepared for entry-level office roles, they often face barriers when it comes to moving up the career ladder. These barriers include the lack of specialized roles in some organizations, limited opportunities for mentorship, and a lack of professional development programs that can help graduates refine their skills and progress within their careers. Without such opportunities, OTM graduates may become stagnant in their roles, facing difficulties in achieving long-term career goals.
The lack of access to career development resources is another major obstacle for OTM graduates. Many employers offer limited support for professional development or do not provide the necessary training to help employees keep up with industry trends. As a result, OTM graduates may find themselves without access to the advanced skills or certifications that would allow them to remain competitive in the job market. This lack of ongoing training is especially problematic as the demand for more specialized skills—such as those in cybersecurity, project management, or data analysis—grows within office settings (Chen & Liu, 2020). Graduates who are not given opportunities for career development may feel disengaged or undervalued in the workplace, which can lead to job dissatisfaction and high turnover rates.

Furthermore, OTM graduates also face challenges related to job security and employment stability. Many entry-level positions in office technology and management are temporary or contract-based, which makes long-term job security uncertain. This issue is particularly prevalent in industries that rely on project-based work, such as consulting or marketing, where graduates are often employed for the duration of a specific project and may face job displacement once the project concludes (Davis & Clark, 2021). The lack of permanent employment options creates a sense of instability and can contribute to anxiety about future career prospects. As a result, OTM graduates may find themselves constantly searching for new opportunities or considering career shifts outside of their field.

In addition to these internal challenges, OTM graduates may also face external barriers related to the job market and societal perceptions of their qualifications. While the role of administrative professionals is critical in many organizations, the occupation is often undervalued compared to other fields such as technology, healthcare, or engineering. This societal undervaluation can translate into lower salaries, fewer job benefits, and limited opportunities for recognition and promotion. According to Ghosh and Gupta (2021), many OTM graduates feel that their contributions are not sufficiently acknowledged, which can impact their job satisfaction and motivation. Overcoming these perceptions and demonstrating the value of their roles within organizations is an ongoing challenge for OTM professionals.









CHAPTER THREE
METHODOLOGY
This chapter presents the methodology used in the study titled "Evaluation of the Employment and Career Prospect for Office Technology and Management Graduates." The chapter described the following research design adopted for the study. 
3.1- Instrument used
3.2 - Population of the study
3.3 - Sample and sampling techniques
3.4 - Distribution and collection of data
3.5 - Reliability
3.6 - Validity
3.7 - Method of data analysis
3.1 Instrument Used
The primary instrument used for data collection in this study was a questionnaire designed personally by the researcher. The questionnaire was designed to gather quantitative data from the selected respondents. It is a four Likert rating scale consisted of closed ended questions ranging from strongly agree1, agree2, disagree3, and strongly disagree4 respectively, to obtain a comprehensive understanding of the evaluation of the employment and career prospect, of Office Technology and Management (OTM) graduates.
3.2 Population of the Study
The population for this study consisted of Office Technology and Management (OTM) graduates who have completed their programs in polytechnics, in the last two to three years. This group was selected because they are most likely to have recently entered the workforce and therefore provide relevant insights into the current employment landscape. the study also considered employers and academic staff from institutions offering OTM programs. Employers in the administrative, office management, and business sectors were selected because they directly hire OTM graduates and are in a position to offer valuable insights into the employability and performance of OTM professionals. The academic staff were included to understand the curriculum’s alignment with industry needs and how well it prepares students for employment.
3.3 Sample and Sampling Techniques
The sample for this study was selected using simple random sampling for the OTM graduates and purposive sampling for the employers and academic staff. The rationale for using simple random sampling for OTM graduates was to ensure that every graduate in the target population had an equal chance of being selected, making the sample more representative.
A total of 200 OTM graduates were randomly selected from polytechnics that offer OTM programs in Kwara State.
3.4 Distribution and Collection of Data
The distribution and collection of the questionnaires was done physically by the researcher. For graduates located in Ilorin and Offa, printed copies of the questionnaires were distributed in person, The data collection was carried out over a period of three weeks to ensure sufficient time for response and follow-up.
3.5 Reliability
Reliability refers to the consistency of the instrument in producing stable and dependable results over time. To assess the reliability of the questionnaire, a pilot test was conducted with a sample of 20 OTM graduates who were not part of the main study. The pilot test aimed to identify any issues with the questionnaire, such as unclear questions or logistical challenges in administering the survey.
The reliability of the instrument was tested using Cronbach's alpha to measure internal consistency. A Cronbach's alpha coefficient of 0.85 was obtained, which is considered high and indicates that the questionnaire items were reliable for use in the main study. 
3.6 Validity
Validity refers to the extent to which an instrument measures what it is intended to measure. To ensure the validity of the study, experts in the field of Office Technology and Management, as well as academic professionals, were consulted to review the questionnaire and ensure that it covered the relevant aspects of employment and career prospects.
3.7 Method of Data Analysis
The data collected through the questionnaires were analyzed using descriptive statistics to summarize large amounts of data in a meaningful way, it allows for easy interpretation of trends in frequencies, and percentages. 




				



CHAPTER FOUR
DATA ANALYSIS
4.1 Introduction
This chapter presents the analysis of data collected from the field, on evaluation of the employment and career prospects for Office Technology and Management (OTM) graduates. The data were presented in tables followed by a brief discussion of the results. Each table presents the results in terms of frequency and percentage distribution, of the respondents.
4.2 Results
Table 4.1: OTM graduates are employable
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	80
	40

	Agree
	90
	45

	Disagree
	20
	10

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.1 showed that 80 (40%) respondents strongly agreed and 90 (45%) respondents agreed that OTM graduates are employable, while 20 (10%) respondents disagreed, and 10 (5%) respondents strongly disagreed with the statement.


Table 4.2: OTM graduates are equipped with relevant skills for employment
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	35

	Agree
	90
	45

	Disagree
	30
	15

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.2 indicated that 70 (35%) respondents strongly agreed and 90 (45%) respondents agreed that OTM graduates are equipped with relevant skills for employment, while 30 (15%) respondents disagreed and 10 (5%) respondents strongly disagreed with the statement.




Table 4.3: Employers value the practical skills gained during OTM education
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	30

	Agree
	100
	50

	Disagree
	30
	15

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.3 revealed that 60 (30%) respondents strongly agreed and 100 (50%) respondents agreed that employers value the practical skills gained during OTM education, while 30 (15%) respondents disagreed and 10 (5%) respondents strongly disagreed with the statement.


Table 4.4: OTM graduates are prepared to adapt to technological advancements in the workplace
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	50
	25

	Agree
	120
	60

	Disagree
	20
	10

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.4 showed that 50 (25%) respondents strongly agreed and 120 (60%) respondents agreed that OTM graduates are prepared to adapt to technological advancements in the workplace, while 20 (10%) disagreed and 10 (5%) respondents strongly disagreed with the statement.


Table 4.5: OTM graduates face challenges in securing employment
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	110
	55

	Agree
	70
	35

	Disagree
	10
	5

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.5 showed that 110 (55%) respondents strongly agreed and 70 (35%) respondents agreed that OTM graduates face challenges in securing employment, while 10 (5%) respondents disagreed and 10 (5%) respondents strongly disagreed with the statement.





Table 4.6: OTM graduates have access to adequate career development opportunities
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	30
	15

	Agree
	60
	30

	Disagree
	90
	45

	Strongly Disagree
	20
	10

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.6 revealed that 30 (15%) respondents strongly agreed and 60 (30%) respondents agreed that OTM graduates have access to adequate career development opportunities, while 90 (45%) respondents disagreed and 20 (10%) respondents strongly disagreed with the statement.






Table 4.7: OTM graduates have good prospects for career advancement
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	20

	Agree
	70
	35

	Disagree
	60
	30

	Strongly Disagree
	30
	15

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.7 showed that 40 (20%) respondents strongly agreed and 70 (35%) respondents agreed that OTM graduates have good prospects for career advancement, while 60 (30%) respondents disagreed and 30 (15%) respondents strongly disagreed with the statement.


Table 4.8: Employers expect OTM graduates to have strong communication skills
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	120
	60

	Agree
	60
	30

	Disagree
	10
	5

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.8 indicated that 120 (60%) respondents strongly agreed and 60 (30%) respondents agreed that employers expect OTM graduates to have strong communication skills, while 10 (5%) respondents disagreed and 10 (5%) respondents strongly disagreed with the statement.


Table 4.9: OTM graduates are paid well in the workforce
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	10

	Agree
	50
	25

	Disagree
	90
	45

	Strongly Disagree
	40
	20

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.9 showed that 20 (10%) respondents strongly agreed and 50 (25%) respondents agreed that OTM graduates are paid well in the workforce, while 90 (45%)  respondents disagreed and 40 (20%) respondents strongly disagreed with the statement.


Table 4.10: OTM graduates are prepared to handle administrative tasks efficiently
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	80
	40

	Agree
	100
	50

	Disagree
	10
	5

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.10 indicated that 80 (40%) respondents strongly agreed and 100 (50%) respondents agreed that OTM graduates are prepared to handle administrative tasks efficiently, while 10 (5%) respondents disagreed and 10 (5%) respondents strongly disagreed with the statement.






Table 4.11: OTM graduates require more training before entering the workforce
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	90
	45

	Agree
	60
	30

	Disagree
	30
	15

	Strongly Disagree
	20
	10

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.11 showed that 90 (45%) respondents strongly agreed and 60 (30%) respondents agreed that OTM graduates require more training before entering the workforce, while 30 (15%) respondents disagreed and 20 (10%) respondents strongly disagreed with the statement.



Table 4.12: OTM graduates possess the right interpersonal skills required for office roles
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	90
	45

	Agree
	80
	40

	Disagree
	20
	10

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.12 showed that 90 (45%) respondents strongly agreed and 80 (40%) respondents agreed that OTM graduates possess the right interpersonal skills required for office roles, while 20 respondents (10%) disagreed and 10 (5%) respondents strongly disagreed with the statement.








Table 4.13: OTM graduates face discrimination in the job market
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	30
	15

	Agree
	40
	20

	Disagree
	80
	40

	Strongly Disagree
	50
	25

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.13 showed that 30 (15%) respondents strongly agreed and 40 (20%) respondents agreed that OTM graduates face discrimination in the job market, while 80 (40%) respondents disagreed and 50 (25%) respondents strongly disagreed with the statement.


Table 4.14: There is a lack of awareness of OTM graduates’ qualifications in the job market
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	50
	25

	Agree
	60
	30

	Disagree
	70
	35

	Strongly Disagree
	20
	10

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.14 showed that 50 (25%) respondents strongly agreed and 60 (30%) respondents agreed that there is no lack of awareness of OTM graduates’ qualifications in the job market, while 70 (35%) respondents disagreed and 20 (10%) respondents strongly disagreed with the statement.







Table 4.15: OTM graduates have opportunities for on-the-job training and internships
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	20

	Agree
	80
	40

	Disagree
	60
	30

	Strongly Disagree
	20
	10

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.15 indicated that 40 (20%) respondents strongly agreed and 80 (40%) respondents agreed that OTM graduates have opportunities for on-the-job training and internships, while 60 (30%) respondents disagreed and 20 (10%) respondents strongly disagreed with the statement.


Table 4.16: OTM graduates possess sufficient IT skills for the modern workplace
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	90
	45

	Agree
	80
	40

	Disagree
	20
	10

	Strongly Disagree
	10
	5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.16 revealed that 90 (45%) respondents strongly agreed and 80 (40%) respondents agreed that OTM graduates possess sufficient IT skills for the modern workplace, while 20 (10%) respondents disagreed and 10 (5%) respondents strongly disagreed with the statement.


Table 4.17: Employers are satisfied with the work performance of OTM graduates
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	50
	25

	Agree
	70
	35

	Disagree
	60
	30

	Strongly Disagree
	20
	10

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.17 showed that 50 (25%) respondents strongly agreed and 70 (35%) respondents agreed that employers are satisfied with the work performance of OTM graduates, while 60 (30%) respondents  disagreed and 20 (10%) respondents strongly disagreed with the statement.


Table 4.18: OTM curriculum is up-to-date with industry demands
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	20

	Agree
	50
	25

	Disagree
	70
	35

	Strongly Disagree
	40
	20

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.18 showed that 40 (20%) respondents strongly agreed and 50 (25%) respondents agreed that the OTM curriculum is up-to-date with industry demands, while 70 (35%) respondents disagreed and 40 (20%) respondents strongly disagreed with the statement.


Table 4.19: OTM graduates receive adequate support from career services during job search
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	30
	15

	Agree
	50
	25

	Disagree
	80
	40

	Strongly Disagree
	40
	20

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.19 showed that 30 (15%) respondents strongly agreed and 50 (25%) respondents agreed that OTM graduates receive adequate support from career services during job search, while 80 (40%) respondents disagreed and 40 (20%) respondents strongly disagreed with the statement.







Table 4.20: Job enrichment programs help improve the motivation of OTM graduates in the workplace
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	45
	22.5

	Agree
	70
	35

	Disagree
	50
	25

	Strongly Disagree
	35
	17.5

	Total
	200
	100


Source: Researcher's fieldwork 2025
Table 4.20 showed that 45 (22.5%) respondents strongly agreed and 70 (35%) respondents agreed that job enrichment programs help improve the motivation of OTM graduates in the workplace, while 50 (25%) respondents disagreed and 35 (17.5%) respondents strongly disagreed with the statement.








CHAPTER FIVE
SUMMARY, CONCLUSIONS AND RECOMMENDATION
5.1 Summary 
This study aimed to evaluate the employment and career prospects for graduates of Office Technology and Management (OTM) programs. Given the evolving needs of the modern workplace, it is essential to understand how OTM graduates transition from academic training to employment, the challenges they face in securing jobs, and their long-term career prospects.
The research adopted quantitative data collection techniques. Data were collected through surveys administered to OTM graduates and, The study sought to explore various aspects of the career progression of OTM graduates, including their employability skills, industry readiness, job satisfaction, and the support systems available to them during their job search.
The findings revealed that OTM graduates possess a solid foundation in office-related technical skills, particularly in the areas of information technology, office administration, and management. However, despite these strengths, graduates faced challenges in securing jobs that align with their qualifications, primarily due to factors such as lack of job market awareness, inadequate career support services, and competition with graduates from other disciplines. Furthermore, while there was a strong belief among respondents that OTM graduates possess essential interpersonal and technical skills, there was a consensus that more exposure to real-world applications and internship opportunities would significantly improve the employability of OTM graduates.
Additionally, the study found that the curriculum offered by OTM programs does not fully match the rapid changes in technological advancements, leaving some graduates unprepared for the demands of modern office environments. Although the majority of employers expressed satisfaction with the technical competencies of OTM graduates, many suggested the need for more targeted skills development, particularly in communication, critical thinking, and leadership.
5.2 Conclusion
The evaluation of employment and career prospects for OTM graduates revealed that, while OTM programs provide a robust foundation for students, several gaps in the system impact their career outcomes. The lack of alignment between the skills taught in OTM programs and the expectations of the job market emerged as a key issue. It became clear that OTM graduates, despite their technical prowess, often struggle to find appropriate career opportunities due to factors such as the rapid pace of technological changes, insufficient exposure to practical workplace experiences, and a gap in the soft skills required by employers.
The study also highlighted that both students and employers believe that increased support in terms of career guidance, internship opportunities, and ongoing professional development would significantly enhance the career prospects of OTM graduates. Furthermore, while many employers recognize the value of OTM graduates, the inconsistency in job opportunities, particularly in certain regions, presents a substantial challenge.
In conclusion, the research provides a clear indication that while OTM graduates are well-prepared in certain aspects of office management and technology, there is a need for more comprehensive, industry-aligned training, as well as stronger collaboration between academic institutions and employers to bridge the gap between education and employment.

5.3 Recommendations
Based on the findings of this study, the following recommendations are made to improve the employment and career prospects for OTM graduates:
1. Curriculum Review and Enhancement: Educational institutions offering OTM programs should regularly review and update their curricula to ensure they remain relevant to current industry demands. This can be achieved by incorporating the latest technological advancements and office management practices into the syllabus. Additionally, institutions should include more practical training modules, such as internships and hands-on projects, to better prepare students for the workforce.
2. Strengthening Career Services: institutions should enhance their career services to provide better job placement support, career counseling, and job search workshops. This includes creating partnerships with businesses and industry leaders to increase networking opportunities and internship placements. Offering career advice and preparation for professional certification programs would also be beneficial.
3. Promoting Awareness of OTM Qualifications: There is a need to increase awareness about the value of OTM qualifications among potential employers. Educational institutions should engage in awareness campaigns that highlight the skillsets of OTM graduates and their relevance to modern office management needs. This would help improve job prospects for OTM graduates and reduce the stigma associated with their qualifications.
4. Increased Focus on Job Market Research: OTM departments should conduct regular research on job market trends and emerging needs within the office technology and management sectors. This research can inform the curriculum design and ensure that graduates are well-prepared for the evolving demands of the workplace.
5. Improved Job Market Integration: Graduates should be encouraged to pursue continuous learning through online courses, certifications, and professional development programs that enhance their qualifications and make them more adaptable to changing job market trends. This could include certifications in emerging technologies like artificial intelligence (AI), cloud computing, and project management software.
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Dear Sir/Ma,

RESEARCH QUESTIONNAIRES
	This is a research instrument to elicit information relevant for research work titled Evaluation of the Employment and Career Prospect for Office Technology and Management Graduates in Organizations.
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	I shall be grateful if this questionnaire can be completed by you. Your anonymity is highly guaranteed. Information gathered through this questionnaire would be used only for Academic purposes.





QUESTIONNAIRE
1. OTM graduates are employable. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
2. OTM graduates are equipped with relevant skills for employment. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
3. Employers value the practical skills gained during OTM education. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
4. OTM graduates are prepared to adapt to technological advancements in the workplace. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
5. OTM graduates face challenges in securing employment. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
6. OTM graduates have access to adequate career development opportunities. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
7. OTM graduates have good prospects for career advancement. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
8. Employers expect OTM graduates to have strong communication skills. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
9. OTM graduates are paid well in the workforce. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
10. OTM graduates are prepared to handle administrative tasks efficiently. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
11. OTM graduates require more training before entering the workforce. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
12. OTM graduates possess the right interpersonal skills required for office roles. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
13. OTM graduates face discrimination in the job market. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
14. There is a lack of awareness of OTM graduates’ qualifications in the job market. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
15. OTM graduates have opportunities for on-the-job training and internships. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
16. OTM graduates possess sufficient IT skills for the modern workplace. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
17. Employers are satisfied with the work performance of OTM graduates. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
18. OTM curriculum is up-to-date with industry demands. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
19. OTM graduates receive adequate support from career services during job search. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
20. Job enrichment programs help improve the motivation of OTM graduates in the workplace. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
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