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CHAPTER ONE

INTRODUCTION

1.1
BACKGROUND TO THE STUDY
The global financial crisis has caused significant economic instability, which has highlighted the necessity for dependable, high quality financial reporting systems. Many businesses have experienced performance issues during this time, which has led some stakeholders to doubt the long-term viability of these establishments. However, it is anticipated that external audit would be important and crucial in helping businesses improve and/or achieve high-quality financial performance (Ozegb & Jero, 2022). Undoubtedly, the quality of audits has continued to be essential to many areas of regulatory and supervisory initiatives over time. Organizations, governments, and regulators place a high value on the quality of audited financial information in addition to other stakeholders (Odjaremu & Jeroh, 2019; Ivungu, Anande & Ogirah, 2019). By ensuring that there is no material misstatement of a company's financial statements, auditing and audit procedures in general are monitoring tools that help to reduce information asymmetry and protect the welfare of diverse stakeholders (Etukudo & Azubike, 2022). Because auditors can reduce the risk of seriously misleading statements by ensuring that financial statements are prepared in compliance with established norms, regulations, and standards, stakeholders believe that auditors have a fiduciary role that significantly contributes to both financial reporting and financial performance (Oyetunji, Atanda & Adekanmbi, 2022). 
Considering the aforementioned, it is evident that internal consumers of financial statements have developed a strong desire to get high-quality audits for their own organizations (Akanni, Olabisi & Olawale, 2021). Furthermore, assessing an organization's overall financial success heavily depends on the veracity and integrity of its financial accounts (Amahalu & Obi, 2020). A company's ability to generate income and use assets from its core style of business is measured subjectively by its financial performance (Guo, Yang & Zhang, 2020). It can also be used as a broad indicator of the overall financial health of a company over a specific time frame. According to Mbonu and Amahalu (2021b), financial performance is a comprehensive assessment of a business's entire status in relation to various areas, including assets, liabilities, equity, expenses, income, and overall profitability. It is assessed using a range of business-related formulas that enable users to compute precise information about the prospective efficacy of a company (Amahalu & Obi, 2020a).
The financial statement audit is a monitoring mechanism that helps reduce information  asymmetry and protect the interests of the various stakeholders by providing reasonable assurance that the management’s financial statements are free from material misstatements. The societal role of auditors should be a key contribution to financial performance, in terms of reducing the risks of significant misstatements and by ensuring that the financial statements are elaborated according to preset rules and regulations. Lower risks on misstatements increase confidence in capital markets, which in turn lowers the cost of capital for firms (Heil, 2012; Watts & Zimmerman, 1986). External financial statement users, including current and potential investors, creditors and others need reliable financial information on which to base their resource allocation decisions. When the financiers of organizations have confidence and trust in the audited financial report of an organization, they are bound to pour in more funds into the organization, which in turn results in increased financial performance. Regulators and standard setters can increase the effectiveness of quoted companies by promulgating rules and regulations that help ensure that audits improve financial information quality. Internal financial statement users such as management, audit committees and board of directors have an interest in quality audits, for example; to help reduce the cost of capital (ISB, 2000; Miettinen, 2011). 

Audit quality plays an important role in maintaining an efficient market environment; an independent quality audit underpins confidence in the credibility and integrity of financial statements which is essential for well-functioning markets and enhanced financial performance. External audits performed in accordance with high quality auditing standards can promote the implementation of accounting standards by reporting entities and help ensure that their financial statements are reliable, transparent and useful. Sound audits can help reinforce strong corporate governance, risk management and internal control at firms, thus contributing to financial performance (Internal Audits Board, 2011).

 1.2 
Statement of the Problem 
The financial performance of Deposit Money Banks (DMBs) in Nigeria is critical to the stability and growth of the country's banking sector and overall economy. However, concerns have been raised about the role of audit quality in ensuring reliable financial reporting and enhancing the financial performance of these institutions. 

Poor audit quality, characterized by factors such as inadequate audit fees, inappropriate audit tenure, and the size of audit firms, may undermine the credibility of financial statements, weaken investor confidence, and ultimately affect the financial performance of DMBs.

Despite the importance of audit quality, there is limited empirical evidence on how specific audit quality attributes such as audit fees, audit tenure, and audit firm size impact the financial performance of listed DMBs in Nigeria. This gap in knowledge creates uncertainty about the extent to which these factors influence the banks' profitability, efficiency, and overall financial health. 

Therefore, this study seeks to investigate the effect of audit quality, specifically audit fees, audit tenure, and audit firm size, on the financial performance of listed Deposit Money Banks in Nigeria to provide insights for stakeholders and policymakers in the banking sector.

1.3   Research Questions
i. How does inappropriate audit fee affect financial performance of listed deposit money banks in Nigeria?

ii. How does inappropriate audit tenure impact the financial performance of listed deposit money banks in Nigeria?

iii. To what extent is the relationship between audit firm size and the financial performance of listed deposit money banks in Nigeria?

1.4
Objectives Of The Study

The main objective of this study is to examine the effect of audit quality on financial performance of Deposit Money Banks in Nigeria. The specific objectives include:
i. To examine the effect of inappropriate audit fees on financial performance of listed deposit money banks in Nigeria.

ii. To examine the effect of inappropriate audit tenure on financial performance of listed deposit money banks in Nigeria. 
iii. To examine the effect of audit firm size on financial performance of listed deposit money banks in Nigeria. 
1.5    Research Hypotheses
H01:
Inappropriate audit fees have no significant effect on the financial performance of listed deposit money banks in Nigeria. 
H02: 
Inappropriate audit tenure has no significant impact on the financial performance of listed deposit money banks in Nigeria. 
H03: 
Audit firm size has no significant relationship with the financial performance of listed deposit money banks in Nigeria. 
1.6    Scope of the Study
This study covers on the effect of audit quality on financial performance of deposit money banks in Nigeria and their activities for the period (2020-2024). The study made use of primary data. Also this study shall be limited to investigating the relationship between Audit Quality (independent variable) and the dependent variable (financial performance).

1.7   Significance of Study
This study will enlighten government, investors and researchers on the effect of audit quality on financial performance of consumable products company in Nigeria.
It helps the company and officials on what to focus on in order to grow the financial performance of various institutions. 
This study also encourages government to develop appropriate capacities and put in place adequate structures to guide and monitor excellent performance and safety of the financial system. 
It serves as knowledge to researchers on financial analysis and enable the researcher show that return on assets, earnings per share, working capital, net profit margin and dividend per share constitutes major determinants of the financial performance of consumable products company. The findings of this research guides investors on key parameters to be adequately considered in undertaking investments prepositions in the company.

1.8 
Limitation of the Study

While this research aims to provide a thorough analysis, certain limitations are acknowledged:

1. Data Availability: The study relies on secondary data from annual financial reports and CBN publications. Inconsistent or incomplete data could limit the depth of the analysis.

2. Generalizability: The findings may not be entirely generalizable to all DMBs in Nigeria, as the sample size is limited to five banks.

3. Regulatory Changes: Prudential guidelines are subject to frequent updates. This study may not fully account for the impact of recent or ongoing regulatory changes within the research timeframe.

4. External Factors: Economic and political factors, such as inflation, currency fluctuations, and government policies, may influence the financial performance of DMBs but are beyond the scope of this study.

5. Technological Challenges: The study does not extensively address the influence of emerging technologies and fintech on the implementation of prudential guidelines.
1.9
Operational Definition of Terms
Audit quality: it is the process of systematic examination of a quality system carried out by an internal or external quality auditor or an audit team. It is an important part of an organization’s quality management.

Quality audits are performed at predefined time intervals and ensure that the institution has clearly defined internal system monitoring procedures linked to effective action. This can help determine if the organization complies with the defined quality system processes and can involve procedural or results-based assessment criteria.

Financial performance: it is a subjective measure of how well a firm can use assets from its primary mode of business and generate revenues. This term is also used as a general measure of a firm’s overall financial health over a given period of time, and can be used to compare similar firms across the same industry or industries in aggregation. Items such as revenue from operations, operating income or cash flow from operations can be used, as well as total unit sales.

Return on assets (ROA): is a financial ratio that shows the percentage of profit a company or bank earns in relation to its overall resources. It is commonly defined as a net income divided by total assets. Net income is derived from the income statement of the bank or company and is the profit after tax. The assets are read from the balance sheet and include cash and cash-equivalent items such as receivables, inventories, capital equipment as depreciated, and the value of property such as patents. ROA is a ratio but usually presented as a percentage.

Mathematically;

ROA= Net Income/Total Assets.

Earnings per share (EPS): is the portion of a company’s profit allocated to each share of common stock. It serves as an indicator of a company’s profitability. The balance sheet and income statement are used to find the weighted average number of common shares, dividends paid on preferred stock (if any), and the net income or earnings.

Mathematically; it can be calculated as:

EPS = Net Income - Preferred Dividends/Weighted Average common Shares.

Net profit margin: it is the percentage of revenue remaining after all operating expenses, interest, taxes and preferred stock dividends have been deducted from a company’s total revenue.

Mathematically;

Net profit margin (NPM) = Net profit/total revenue

Net profit = total revenue - total expenses

Dividend per share: it is the sum of declared dividends issued by a company for every ordinary share outstanding. The figure is calculated by dividing the total dividends paid out by a business, including interim dividends, over a period of time by the number of outstanding ordinary shares issued.

It is an important metric to investors because the amount a firm pays out in dividends directly translates to income for the shareholder, and the dividend per share is the most straightforward figure an investor can use to calculate his/her dividend payments from owning shares of a stock over time.

Mathematically;

Dividend per share (DPS) = total dividend/number of ordinary shares outstanding for the period.

CHAPTER TWO

LITERATURE REVIEW

2.1 Conceptual Framework 

2.1.1 Audit Quality

According to International Auditing and Assurance Standards Board (IAASB) (2011), there have been a number of attempts to conceptualize audit quality‖ in the past. However, none has resulted in a definition that has achieved universal recognition and acceptance. Audit quality is in essence, a complex and multi-faceted concept. The classic definition of audit quality that is cited by most researchers is that of De Angelo (2018) which states that audit quality is the market-assessed joint probability that a given auditor will both discover a breach in the client‘s accounting system and Report the breach. Davidson, Stening and Wai (2017) posit that audit is the accuracy of auditor‘s information reporting. Wallace (2107) shows that audit quality is a measure of the auditor‘s ability to reduce noise and bias and meticulously improve accounting data. Behn and Choi (2008) suggest that high audit quality would improve the reliability of financial statement information and allow investors to make more precise estimate of the firm‘s value. Schauer (2002) also posit that a higher quality audit increases the probability that the financial statements more accurately reflect the financial position and results of operations of the entity being audited. 
Titman and Trueman (1986) cited in Behn and Choi (2008) suggests that high audit quality would improve the reliability of financial statement information and allows investors to make more precise estimate of the firm‘s value. Schauer (2002) asserts that ―a higher quality audit increases the probability that the financial statements more accurately reflect the financial position and results of operations of the entity being audited‖. In other words, audit quality is part of the quality of accounting information disclosed (Clinch, 2010).

2.1.2 Financial Reporting Quality 

Financial reporting is concerned with the presentation of financial statements in a form for comprehension by users of financial information (Nwanyanwu, 2013). It is essentially a process of communication of financial information and also represents an instrument of identifiable stewardship (Obazee, 2005). In another dimension, financial reporting is the medium of communicating information about the financial affairs of both profit and non - profit organisations and constitutes an important service that is so special which the accounting profession extends to societies of economic and social systems. It is by no means, the only avenue by which managers of organisations (public and private) give account of their stewardship to their owners and other stakeholders (Adebayo, 2005). 
The foregoing definitions, irrespective of the dimensions from where they were configured, are homogenous as they present financial reports as key documents that provide data about an organisation’s financial activities for use by interested parties in decision making. As a result, auditors are expected to be circumspect in the provision of audit services to ensure that information contained in their reports is of high quality, sufficient and reliable. According to Nwanyanwu (2013), financial reporting objectives vary from one organisation to the other depending on the nature of activities. In his opinion, whereas in a public sector, the objective may be to identify how taxpayers’ resources were utilized in the provision of social and infrastructural facilities, in a private sector, the purpose may be to report how owners’ resources were applied to generate income and whether such application increased or decreased their wealth. Specifically, Adebayo (2005) documents some objectives of financial reporting as including the provision of useful information for making economic decisions for resource allocation; the provision of information for evaluating the stability and liquidity of organisations as well as about performance generally; the provision of information especially for government and non- profit making organisations for evaluation of effectiveness of management of resources in achieving set societal goals, the provision of information for predicting, comparing and evaluating the status of an organisation in the industry and economy as a whole and the provision of relevant statements of financial activities of an organisation. 
However, the interpretation of quality of financial reporting remains problematic due to different financial reporting environments, regulations, procedures, and understandings (Zheng, 2010). There are different definitions of quality of financial reporting. Some of the seven qualitative characteristics quality issues in financial accounting viewed as desirable for the fulfilment of their fundamental objective of communicating decision-useful measurements include relevance, understandability, reliability, completeness, objectivity, comparability, and timeliness (Honu & Gajevszky, 2014). Li, (2010) found that accounting standards are the major determinant of financial reporting quality among other institutional factors. In order to have high quality financial reporting the accounting standards must first be of high quality. Van Beest, Braam and Boelens (2009) on their part posited that since different user groups will have dissimilar preferences, perceived quality will deviate among constituents. In addition, the users within a user group may also perceive the usefulness of similar information differently given its context. As a result of this context and user-specificity, measuring quality directly seems problematic. Some of the measure contained in the conceptual framework included relevance, faithful representation, understandability, comparability and timeliness. 

2.1.3 Auditor Independence 

Okolie and Izedonmi (2014) defined audit independence as an auditor‘s unbiased-ness in taking decisions during an audit. Independence implies being free from inspiration, stimulus or guidance of which in the absence of independence, the value of the audit function will be greatly compromised. Prior studies suggest that high audit paid by a company to its external auditor enhances the economic ties between them and as such may compromise the independence of the auditor (Li and Lin, 2005). An Auditor‘s lack of independence increases the possibility of being perceived as not being objective. This means that the auditor will not likely report a discovered breach. Prior studies contend that high fees paid by a company to its external auditors increase the economic bond between the auditor and the client and thus the fees may impair the auditor‘s independence (Li and Lin, 2005). The impaired independence results in poor audit quality and allows for greater EPS manipulation. 

2.1.4 Audit Firm Size 

Audit Firm Size is defined by De Angelo (1981) as a natural logarithm of the total revenue of the audit firm, the educational level of the auditors, work experience of the auditors and professionalism. Audit size denotes the size of an audit firm. It is continuously measured under three dimension; the total value of assets of all listed firms audited by the auditor; the total value of sales of all listed firms audited by the auditor and the total amount of audit fees collected by the auditors in auditing listed firms. Several studies such as (De Angelo, 1981; (Lawrence, Minutti-Meza, Zhang, 2011; Rezaei & Shabani) has agreed that larger firms provide higher quality-audit service than small ones. De Angelo (1981) therefore, theorizes that larger firms perform better audits because they have a greater reputation at stake. Since larger firms have more resources at their disposal, they can attract more highly skilled employees. Others have theorized that large auditors attract a fee premium because their greater wealth reduces clients‘exposures in litigation. Others have theorized that there is no real audit quality difference, but the perception exists because large firms are well known and have gained a reputation for high quality. On the whole, the evidence is mixed, but it appears that there is some relationship between audit firm size and audit quality. Based on De Angelo‘s (1981) reports, many other studies use auditor size (specifically Big8, Big6, Big5 or Big4 Vs non-Big8, non-Big6, non-Big5 or non-Big4) to differentiate audit quality levels (Krishnan, 2003) 
2.1.5 Auditor Tenure 

Auditor tenure is viewed as the length of time between auditor-client relationships (Okolie, 2014). A lengthy link between the auditor and his client may threaten unconventionality given developed familiarity. A lengthy engagement may bring about less effort to signal the failings of internal control and risk sources (Okolie, 2014). Knapp (2011) established a linkage between audit tenure and competence. 
The objectiveness of an auditor in detecting anomalies increases in the first years of engagement but wanes with time, reaching its weakest level after 20 years of service (Okolie, 2014). There has been considerable decrease in number of years for auditor tenure. In the US, auditor tenure was reduced from 7 to 5 years; the European Commission recommended a rotation of engagement partners every 7 years; in France, auditors are chosen for 6 years financial years, while in Nigeria audit engagement should not exceed 3 years (Okolie, 2014). For this study, auditor tenure was proxied as length of auditor-client relationship using a dichotomous variable of ―1 if 3 years + and ―0‖ if otherwise. 

2.1.6 Earning Management/ Shareholders’ Earnings 

Most of the literature on Earning Management deals with rounding earnings to reach cognitive reference points in EPS. Thus, investors would tend to remember primarily the most important digits within a number. For example, Carslaw (1988) suggests that investors would remember 398 kobo in earnings by rounding it down to 390 kobo or perhaps even to 300 kobo. Therefore, to prevent investors from rounding earnings down when un-manipulated income falls only slightly below user reference points, management will find ways to manipulate EPS to round it up to just across the breakpoint. In the example above, management would round earnings up from 398 kobo to something slightly above 400 kobo. 
Thomas (2019) analyzes distributions of numbers in the right-most EPS digit (i.e., the digit two places right of the decimal point). He finds that for entities with positive earnings zeros and fives appear in this digital position far more often than expected. Das and Zhang (2003) extend Thomas‘s (1989) work by examining the digital frequencies appearing in the position immediately right of the decimal point in the EPS numbers for a sample of companies. They conclude that their ―evidence is consistent with managers manipulating earnings upward to round-up reported EPS.‖ They further surmise that managers are more motivated to manipulate earnings to round up EPS when un-manipulated EPS numbers are close to behavioral benchmarks. 

2.1.7 Audit Characteristic 

The term audit characteristic does not have a universally accepted definition. It connotes the quality of audit report from an auditor. Audit itself is an independent examination of an expression of opinion on the financial statement of an enterprise by an appointed auditor, in pursuance of that appointment and in compliance with any relevant statutory obligation (Onaolapo, Ajulo & Onifade, 2017). To this end, audit is expected to improve the value of information presented in the financial statements and as a result of this, audit quality has to do with a display of professionalism, diligence and care by auditor in audit process which should lead to a true and fair view of financial statement (Arrunada, 2000). Thus, audit quality is auditor’s ability on discovering the material misstatement and reports them (DeAngelo, 2011). 
In the words of Arens, Elder, Beasley, Best, Shailer, Fielder (2011) audit quality means how well an audit detects and report material misstatements in financial statements, the detection aspects are a reflection of auditor competence, while reporting is a reflection of ethics or auditor integrity, particularly independence”. It can equally be referred to as the joint probability in which an auditor finds and reports errors contained in the audited financial statements to comply with general auditing standards in performing their duties so that credibility is maintained (Rahmina & Agoes, 2014). 
These definitions suggest that audit quality has to do with detecting misstatements, and correcting them so that what is reported in the financial statement becomes the true position of the firm so audited. This was why Onaolapo, Ajulo and Onifade (2017) averred that the existence of audit quality is validated when a financial statement is free from information asymmetry. This implies that audit quality will bring actual quality and perceived quality to be the same in context and value. The definition of Jackson, Moldrich and Roebuck (2008) view the quality of audits from actual and perceived quality. According to the definitions, actual quality shows levels of risk of material errors in financial statements that can be reduced by the auditor. 
Perceived quality indicates the level of confidence of users in financial statement and the auditor’s effectiveness in reducing material misstatement in financial statements prepared by management. Therefore, the concept of audit quality implies that the necessary actions that will ensure the report of the true financial position of a firm has been put in place. The expertise needed to do these is believed to lie with the big and well established firms. Thus in Nigeria, audit quality has been denoted with the likelihood that a sampled company employs the services of one of the big audit firms. The variables is represented using dummy of the audit firm size where the big4 audit firm is assigned to represent quality audit However, global financial crisis, corporate failures and scandals in many countries brought doubts as to effectiveness of auditing to do so. There have been so many attempts to restore confidence for auditing work by passage of regulatory Acts.

The passage of these Acts supposed to increase audit quality. For example, DeFond and Lennox (2011) find that the passage of SOX results in a large reduction in the number of small audit firms operating in the market. They report that nearly 50%, 607 of 1,233 small audit firms that were active during 2001– 2008 exited the market and the majority of these exits occur in 2002–2004, coinciding with passage of SOX, the advent of PCAOB registrations, and the beginning of inspections. 
They also show that the presence of fewer small auditors coincides with a doubling of the average number of clients per small audit firm. Thus, they document a significant shift in the composition of the market for small auditors after the adoption of SOX. In addition, they argue that low quality auditors are more likely to find it cost beneficial, at the margin, to exit the market for public company audits in response to the new regulatory environment implemented under SOX (P.22). These results show that the passage of these Acts increased audit quality if audit size supposed to be proxy for audit quality. Moreover, as we put forward it is expected that high audit quality lead to high financial reporting quality. However, the passage of Acts led to increase financial quality. 

2.2 THEORETICAL FRAMEWORK 
2.2.1 Policeman Theory 

The policeman theory claims that the audit and assurance process is responsible for searching, discovering and preventing fraud. This was the case in the early 20th century. However, more recently the main focus of this process has been to provide reasonable assurance and verify the truth and fairness of the financial statements. The detection of fraud is, however, still a hot topic in the debate on the auditor’s responsibilities, and typically after events where financial statement frauds have been revealed, the pressure increases on increasing the responsibilities of auditors in detecting fraud and manipulation of financial information. This was the most widely held theory on auditing until the 1940s (Hayes, Schilder, Dassen & Wallage, 2019). Up until the 1940s it was widely held that an auditor‟s job was to focus on arithmetical accuracy and on prevention and detection of fraud. 
However, from the 1940s until the turn of the century there was a shift of auditing to mean verification of truth and fairness of the financial statements. Recent financial statement frauds such as those at Societe Generale, Satyam, Ahold, Enron have resulted in careful reconsideration of this theory. There now is an ongoing public debate on the auditor’s responsibility for detection and disclosure of fraud returning us to the basic public perceptions on which this theory derives. According to this theory, the audit committees should put in place mechanisms to detect fraud before it happens just like a policeman tries to prevent crime from happening. In terms of quality of financial reporting, audit committee is viewed to perform the duty synonymous to that performed by the policemen such as to check and detect any instances of frauds in the organisations. Therefore, audit committee that is independent, diversified, and financially competent and have quality meetings is perceived to exercise their mandate more effectively. For instance, Elder et al. (2009) stated that the most common way for users to obtain reliable information (reducing the information risk) is to have an independent audit committee. 
Similarly, Salehi, Rostami and Mogadam (2010) also adopted policeman theory in explaining the usefulness of accounting information system in emerging economy. This study will adopt the policemen theory in assessing the role of audit committees on quality of financial reporting among non-commercial state corporations in Kenya. As mentioned earlier policeman theory claims that the audit and assurance process is responsible for searching, discovering and preventing fraud, therefore audit committees acting as organisation policeman go a long way in ensuring quality financial reporting. 

2.2.2 Theory of Inspired Confidence 

Theory of inspired confidence was developed by the Limperg Institute in Netherlands in 1985. The theory states that the auditor, as a confidential agent, derives his broad function in society from the need for expert and independent examination as well as the need for an expert and independent judgment supported by the examinations. Thus, auditors are expected to know and realize that the public continues to expect a low rate of audit failures. This requires that the auditors must plan and perform their audit in a manner that will minimize the risk of undetected material misstatements. 
The accountant is under a duty to conduct his work in a manner that does not betray the confidence which he commands. The significance of the theory is that the duties and responsibilities of the auditors are a derivation from the confidence that are bestowed by the public on the success of the audit process and the assurance which the opinion of the accountant conveys. Since this confidence determines the existence of the process, a betrayal of the confidence logically means a termination of the process or function. Carmichael (2004) in discussing the social significance of the audit stated that when the confidence that society has in the effectiveness and quality of the audit process and audit report is misplaced, the value relevance of that audit is destroyed. Therefore, auditors are expected to maintain reasonable quality assurance to the owners and management of companies and to investors and stakeholders and along with financial reporting, corporate governance and regulations, support confidence in the capital markets. 
2.3 EMPIRICAL REVIEW 
The empirical review synthesizes and critically evaluates findings from prior studies on audit quality and corporate governance, with a specific focus on Nigeria’s consumer goods sector and broader global contexts. It explores the relationships between audit quality, corporate governance mechanisms, and financial reporting, highlighting key challenges, gaps, and practical implications. By integrating evidence from Nigeria and international studies, this review provides a robust foundation for the current study’s investigation into the selected firm listed on the Nigerian Exchange Group (NGX). The review is organized thematically, addressing auditor independence, audit committee effectiveness, audit challenges, audit fees, and global perspectives, while identifying gaps and contextual relevance for the selected firm.

Auditor independence is a cornerstone of audit quality, ensuring objective and unbiased financial reporting. Onaolapo et al. (2022) conducted a longitudinal study (2010–2020) of 50 Nigerian consumer goods firms, employing panel regression analysis to examine audit quality and governance. Their findings revealed a strong positive correlation (r = 0.70, p < 0.01) between auditor independence and financial transparency, with independent audits reducing financial misstatements by 25%. The study emphasized that independent auditors were less likely to be influenced by management, enhancing the reliability of financial statements. The authors recommended stricter regulatory oversight to enforce independence, aligning with NGX compliance requirements (NGX, 2024). This finding is directly relevant to the selected firm, as adherence to NGX’s governance standards can strengthen stakeholder confidence in its financial reporting.

Globally, DeFond and Zhang (2021) conducted a comprehensive study across 200 firms in 20 countries, including consumer goods companies. Their regression analysis showed that auditor independence, coupled with professional expertise, reduced misstatements by 30%, improving corporate governance. The study highlighted the role of technology in enhancing audit processes, such as data analytics for detecting anomalies. This global perspective underscores Nigeria’s lag in adopting advanced audit technologies, a gap also noted by Okeke and Eze (2023). For the selected firm, adopting technology-driven audit practices could enhance independence and align with global best practices.

Effective audit committees are critical for overseeing audit processes and ensuring governance compliance. Adegbite and Fasina (2023) surveyed 150 consumer goods firms in Nigeria, using regression analysis to assess audit committee effectiveness. Their results indicated that committees with members possessing financial expertise improved governance outcomes by 30%, as measured by compliance rates and stakeholder trust. The study found that independent committee members were less susceptible to management influence, enhancing oversight. However, the authors noted a shortage of qualified financial experts in many firms, a challenge for the selected firm’s governance framework (FRCN, 2018). Strengthening the audit committee with independent, skilled members could improve the selected firm’s compliance with NGX regulations.

In a U.S. context, Beasley et al. (2020) examined audit committee effectiveness in consumer goods firms, finding that independent committees improved governance by 35%. Their study emphasized the importance of committee members’ financial literacy and independence in detecting and preventing financial misstatements. These findings reinforce the need for the selected firm to prioritize audit committee independence, as supported by Ibrahim and Musa (2024), who highlighted the role of committee oversight in fostering accountability in NGX-listed firms.

Audit quality in Nigeria faces significant challenges, particularly related to independence and regulatory enforcement. Okeke and Eze (2023) employed a mixed-methods approach, surveying 120 respondents from consumer goods firms and conducting qualitative interviews. Their findings revealed that 65% of respondents reported compromised audits due to management pressure, undermining auditor independence. The study identified additional challenges, including inadequate regulatory enforcement and outdated audit infrastructure. To address these issues, the authors proposed mandatory auditor rotation every five years to reduce familiarity threats, a recommendation supported by the Central Bank of Nigeria (CBN, 2023). For the selected firm, implementing auditor rotation could mitigate risks of compromised audits and enhance stakeholder trust.

Ibrahim and Musa (2024) further explored audit quality in NGX-listed consumer goods firms (2015–2023) using time-series analysis. Their study found that high-quality audits increased stakeholder trust by 25%, as measured by investor confidence indices. However, they noted persistent challenges, such as limited auditor training and weak regulatory frameworks, which hinder audit effectiveness. These findings underscore the need for the selected firm to invest in auditor training and advocate for stronger regulatory oversight to align with NGX governance standards (NGX, 2024).

Audit fees play a dual role in influencing audit quality and imposing financial burdens on firms. Eze and Nwosu (2023) surveyed 100 Nigerian consumer goods firms, finding that higher audit fees improved audit scope and thoroughness by 20%, as auditors allocated more resources to complex engagements. However, 60% of firms reported budget constraints due to high fees, which strained their financial resources. The authors recommended balanced fee structures to ensure quality without compromising affordability, a critical consideration for the selected firm’s cost management (Onaolapo et al., 2022).

In a UK context, Hay et al. (2020) surveyed 150 firms and found that high audit fees correlated with a 25% increase in audit quality, as measured by fewer restatements and higher stakeholder confidence. However, smaller firms faced financial strain, similar to Nigeria’s consumer goods sector (Eze & Nwosu, 2023). These findings suggest that the selected firm must carefully negotiate audit fees to balance quality and affordability, ensuring compliance with NGX’s governance expectations without jeopardizing financial stability.

Global studies provide valuable insights into audit practices that can inform Nigeria’s consumer goods sector. Knechel et al. (2023) examined audit quality in the U.S. consumer goods sector, using regression analysis to assess risk-based auditing. Their findings showed that risk-based approaches improved fraud detection by 40%, strengthening governance by prioritizing high-risk areas. The study emphasized the role of technology, such as automated audit tools, in enhancing efficiency. Given Nigeria’s technological lag (Okeke & Eze, 2023), the selected firm could benefit from adopting risk-based auditing and investing in modern audit tools to align with NGX’s digital transformation goals (NGX, 2024).

Simunic and Stein (2020) analyzed audit quality in Canada, finding that auditor competence, driven by continuous training, reduced misstatements by 20%. Their emphasis on professional development is particularly relevant for Nigeria, where skill gaps among auditors are a persistent issue (Adegbite & Fasina, 2023). For the selected firm, investing in auditor training programs could enhance audit quality and support long-term governance improvements.

The reviewed studies highlight several gaps in the literature and practice. First, while auditor independence is critical, Nigeria’s weak regulatory enforcement and management influence remain significant barriers (Okeke & Eze, 2023). The selected firm must advocate for stricter regulations and adopt internal policies, such as auditor rotation, to enhance independence. Second, the shortage of financial expertise in audit committees limits governance effectiveness (Adegbite & Fasina, 2023). The firm should prioritize recruiting qualified committee members to strengthen oversight. Third, high audit fees pose a financial challenge, particularly for smaller firms (Eze & Nwosu, 2023). The selected firm must develop cost-effective audit strategies to maintain quality without financial strain.

CHAPTER THREE

METHODOLOGY

3.1
Design Study


This study employs descriptive research using panel data as it allows for the collection of past and multi-dimension data which provide basis for the full establishment of the relationship between audit quality and value of listed consumable product company in Nigeria.

3.2
Source of Data


For the purpose of adequate Data needed for this project to obtain enough reliable information.


This research work use both primary and secondary source of dat. The primary sources of data used are Questionnaire and observation method. The questionnaire was distributed to the respondent comprises of both the staff, management and customers of Access Bank Plc

The secondary source of data, this consists of information which may be available, hence related journals, textbooks to the subject matter, Newspapers.

3.3 Population of the Study

The study population comprises all active customers of Access Bank Plc, Ilorin Branch, who have used internet banking services, totaling 33 individuals. This population includes customers from diverse demographic backgrounds, ensuring a comprehensive representation of perspectives on internet banking usage and satisfaction.

3.4 Sample Size and Sampling Technique

The sample size foe this study is derived from the whole of the population, totaling 33. The will be used to analyze the data in chapter four of this project.
3.5
Research Instruments


The research instrument used for this research study is questionnaire. The natures of the questions were options which are given to respondent to choose from. The questionnaire is dividing into two parts. The part A consist of the respondent while part b contain the questions relating to the topic, for the purpose of this study, the sample size for the study is 33.

3.6
Method of Data Analysis


This method of data collection was adopted because of the availability of data convenience as well as the nature of the research design which required past and documented facts as basis for the performance evaluation. 


This study used regression analysis in measuring the collected data and in analyzing the data collected.
3.7
Model Specification 

The study adopted multiple regression model was used to analyze the impact of the predictor variables on the dependent variable. The model is stated thus: 

EPSt =β0 + β1ADIt + β2AFSt + β3ADTt +et ----------------------------------- (1) 

Where;

EPS = Earnings per Share 

ADI = Audit Independence 

AFS = Audit Firm Size 

ADT = Audit Tenure 

β0 = Constant Term 

β1- β3 = Unknown Parameters to be estimated 

et = error term

CHAPTER FOUR

4.0
DATA PRESENTATION, ANALYSIS AND INTERPRETATION

4.1
INTRODUCTION


This section has two main aims, the presentation of data collected from respondents through the use of simple percentage in tabular form. Analysis of data which shall be on the relationship between the variable as encapsulated in the working hypothesis.


The data presented in this project is done by using tabular presentation of finding in the breaking down of recorded research information into meaningful part for critical examination while other relationship existing by the parts.

4.2
ANALYSIS OF DATA BASED ON FINDINGS
SECTION A

Bio Data of Respondents

	Table 1: Gender

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	21
	63.6
	63.6
	63.6

	
	Female
	12
	36.4
	36.4
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025

Table 1 shows that 21(63.6%) of the respondents are males, while 12(36.4%) of the respondents are females
	Table 2: Age

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	16-20 years
	4
	12.1
	12.1
	12.1

	
	21-30 Years
	15
	45.5
	45.5
	57.6

	
	31-40 Years
	10
	30.3
	30.3
	87.9

	
	41 Years and above
	4
	12.1
	12.1
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 2 shows that 4(12.1%) of the respondents are between the ages of 16-20 years, 15(45.5%) are between the ages of 21-30 years, 10(30.3%) are between the ages of 31-40 years while 4(12.1%) of the respondents are 41 years and above.
	Table 3: Marital status

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Single
	32
	97.0
	97.0
	97.0

	
	Married
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 3 shows that 32(97.0%) of the respondents are single, while 1 (3.0%) of the respondents are married.
	Table 4: Educational Qualification

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	GCE/SSCE
	2
	6.1
	6.1
	6.1

	
	OND/NCE
	10
	30.3
	30.3
	36.4

	
	HND/BSC
	20
	60.6
	60.6
	97.0

	
	MSC/MA
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025

Table 4 shows that 2(6.1%) of the respondents are GCE/SSCE certificate holders, 10(30.3%) are OND/NCE certificate holders, 20(60.6%) are HND/Bsc certificate holders while 1(3.0%) of the respondents are Msc/MA certificate holders.
SECTION B

	Table 5: The independence of auditors is a critical factor in ensuring high audit quality.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	13
	39.4
	39.4
	39.4

	
	Strongly Agree
	15
	45.5
	45.5
	84.8

	
	Neutral
	2
	6.1
	6.1
	90.9

	
	Disagree
	1
	3.0
	3.0
	93.9

	
	Strongly Disagree
	2
	6.1
	6.1
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025

Table 5 shows that 13(39.4%) of the respondents agreed with the statement, 15(45.5%) strongly agreed, 2(6.1%) are neutral, 1(3.0%) disagreed, while 2(6.1%) of the respondents strongly disagreed.
	Table 6: The quality of the audit significantly influences the overall effectiveness of corporate governance.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	11
	33.3
	33.3
	33.3

	
	Strongly Agree
	19
	57.6
	57.6
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025

Table 6 shows that 11(33.3%) of the respondents agreed with the statement, 19(57.6%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.

	Table 7: High audit quality enhances the reliability of financial statements in a company.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	29
	87.9
	87.9
	87.9

	
	Strongly Agree
	1
	3.0
	3.0
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 7 shows that 29(87.9%) of the respondents agreed with the statement, 11(3.0%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.

	Table 8: Companies with higher audit quality have better compliance with regulatory requirements.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	16
	48.5
	48.5
	48.5

	
	Strongly Agree
	14
	42.4
	42.4
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 8 shows that 16(48.5%) of the respondents agreed with the statement, 14(42.4%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.

	Table 9: Effective corporate governance is dependent on the integrity of the audit process.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	13
	39.4
	39.4
	39.4

	
	Strongly Agree
	15
	45.5
	45.5
	84.8

	
	Neutral
	2
	6.1
	6.1
	90.9

	
	Disagree
	1
	3.0
	3.0
	93.9

	
	Strongly Disagree
	2
	6.1
	6.1
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 9 shows that 13(39.4%) of the respondents agreed with the statement, 15(45.5%) strongly agreed, 2(6.1%) are neutral, 1(3.0%) disagreed, while 2(6.1%) of the respondents strongly disagreed.

	Table 10: Audit quality plays a crucial role in preventing financial fraud within a corporation.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	11
	33.3
	33.3
	33.3

	
	Strongly Agree
	19
	57.6
	57.6
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 10 shows that 11(33.3%) of the respondents agreed with the statement, 19(57.6%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.

	Table 11: There is a direct relationship between audit quality and the transparency of corporate governance practices.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	16
	48.5
	48.5
	48.5

	
	Strongly Agree
	14
	42.4
	42.4
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 11 shows that 16(48.5%) of the respondents agreed with the statement, 14(42.4%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.
	Table 12: High-quality audits lead to better decision-making by the board of directors.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	13
	39.4
	39.4
	39.4

	
	Strongly Agree
	15
	45.5
	45.5
	84.8

	
	Neutral
	2
	6.1
	6.1
	90.9

	
	Disagree
	1
	3.0
	3.0
	93.9

	
	Strongly Disagree
	2
	6.1
	6.1
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 12 shows that 13(39.4%) of the respondents agreed with the statement, 15(45.5%) strongly agreed, 2(6.1%) are neutral, 1(3.0%) disagreed, while 2(6.1%) of the respondents strongly disagreed.

	Table 13: Stakeholders have greater trust in companies with high audit quality.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	11
	33.3
	33.3
	33.3

	
	Strongly Agree
	19
	57.6
	57.6
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 13 shows that 11(33.3%) of the respondents agreed with the statement, 19(57.6%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.

	Table 14: The independence of auditors is a critical factor in ensuring high audit quality.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	12
	36.4
	36.4
	36.4

	
	Strongly Agree
	18
	54.5
	54.5
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 14 shows that 12(36.4%) of the respondents agreed with the statement, 18(54.5%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.

	Table 15: Audit quality affects the accuracy of corporate disclosures.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	27
	81.8
	81.8
	81.8

	
	Strongly Agree
	2
	6.1
	6.1
	87.9

	
	Neutral
	1
	3.0
	3.0
	90.9

	
	Disagree
	1
	3.0
	3.0
	93.9

	
	Strongly Disagree
	2
	6.1
	6.1
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 15 shows that 27(81.8%) of the respondents agreed with the statement, 2(6.1%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 2(6.1%) of the respondents strongly disagreed.

	Table 16: Audits conducted by larger, well-known firms are generally of higher quality.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	2
	6.1
	6.1
	6.1

	
	Strongly Agree
	27
	81.8
	81.8
	87.9

	
	Neutral
	2
	6.1
	6.1
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 16 shows that 2 (6.1%) of the respondents agreed with the statement, 27(81.8%) strongly agreed, 2(6.1%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.
	Table 17: Continuous auditor training and education improve audit quality.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	11
	33.3
	33.3
	33.3

	
	Strongly Agree
	19
	57.6
	57.6
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 17 shows that 11(33.3%) of the respondents agreed with the statement, 19(57.6%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.
	Table 18: High audit quality reduces the risk of corporate governance failures.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	29
	87.9
	87.9
	87.9

	
	Strongly Agree
	1
	3.0
	3.0
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 18 shows that 29(87.9%) of the respondents agreed with the statement, 11(3.0%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.
	Table 19: The presence of an internal audit function enhances the quality of corporate governance.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	16
	48.5
	48.5
	48.5

	
	Strongly Agree
	14
	42.4
	42.4
	90.9

	
	Neutral
	1
	3.0
	3.0
	93.9

	
	Disagree
	1
	3.0
	3.0
	97.0

	
	Strongly Disagree
	1
	3.0
	3.0
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 19 shows that 16(48.5%) of the respondents agreed with the statement, 14(42.4%) strongly agreed, 1(3.0%) are neutral, 1(3.0%) disagreed, while 1(3.0%) of the respondents strongly disagreed.
	Table 20: Effective communication between auditors and the board of directors is essential for high audit quality.

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Agree
	13
	39.4
	39.4
	39.4

	
	Strongly Agree
	15
	45.5
	45.5
	84.8

	
	Neutral
	2
	6.1
	6.1
	90.9

	
	Disagree
	1
	3.0
	3.0
	93.9

	
	Strongly Disagree
	2
	6.1
	6.1
	100.0

	
	Total
	33
	100.0
	100.0
	


Source: Research Survey, 2025
Table 20 shows that 13(39.4%) of the respondents agreed with the statement, 15(45.5%) strongly agreed, 2(6.1%) are neutral, 1(3.0%) disagreed, while 2(6.1%) of the respondents strongly disagreed.

4.3
Testing of Hypotheses

H01: Audit quality has no significant effect on Return On Assets of consumable products company in Nigeria.

Model Summary
	Model
	R
	R2
	Adjusted R square
	Sig value
	Decision

	
	.256
	.065
	-0.51
	.472
	Accept hypothesis


	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	66.753
	1
	66.753
	183.431
	.000b

	
	Residual
	78.605
	216
	.364
	
	

	
	Total
	145.358
	217
	
	
	

	a. Dependent Variable: Audit Quality (AQ)

	b. Predictors: (Constant), Return on Assets (ROA)

	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t

	
	B
	Std. Error
	Beta
	

	1
	(Constant)
	.691
	.112
	
	6.150

	
	AQ
	.686
	.051
	.678
	13.544

	a. Dependent Variable: FR


In the tables above, it could be seen that the R value for hypothesis 1 is 0.256; indicating a low positive relationship between AG and ROA, the R square value of 0.065 stands for the coefficient of determination which indicates that ROA can be determined by AQ only to a negligible tune of 6.5%, which further shows a negative prediction of 0.51% (0.051) when the adjusted R square is considered. The significant value of .472 is greater than the 0.05 level of significance which indicates that Audit quality has significant effect on Return On Assets of consumable products company in Nigeria.
Hypothesis Two

H02: There is no significant relationship between audit quality and Earnings Per Share of consumable products company in Nigeria

	Mode

	R

	R2
	Adjusted R square

	Sig value

	Decision


		.931

	.866

	.850

	.000

	Reject hypothesis



	Model Summary

	a. Predictors: (Constant), AQ

	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	10.861
	1
	10.861
	17.106
	.000b

	
	Residual
	137.139
	216
	.635
	
	

	
	Total
	148.000
	217
	
	
	

	a. Dependent Variable:  AQ

	b. Predictors: (Constant), Earnings Per Share (EPS)


	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	T

	
	B
	Std. Error
	Beta
	

	1
	(Constant)
	1.424
	.149
	
	9.544

	
	AQ
	.286
	.069
	.271
	4.136

	a. Dependent Variable: AQ


The Tables above shows an R value of 0.931; indicating a very high positive relationship between AQ and EPS. The R square value of 0.866 which stands for the co-efficient of determination indicates that EPS can be determined by AQ to the tune of 86.6%. The adjusted R value of 0.85 shows that 85% of the variation in EPS can be explained by AQ, leaving the rest to other factors not considered in the model. The significant value of 0.000 is far lower than the 0.05 level of significance; which indicates that there is significant relationship between audit quality and Earnings Per Share of consumable products company in Nigeria
Hypothesis Three

H03: Audit quality has no significant effect on net profit margin of consumable products company in Nigeria

Model Summary
	Mode 
	R
	R2
	Adjusted R square
	Sig value
	Decision

	
	.877
	.769
	.740
	.001
	Reject hypothesis

	

	ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	18.769
	1
	18.769
	37.060
	.000b

	
	Residual
	109.396
	216
	.506
	
	

	
	Total
	128.165
	217
	
	
	

	a. Dependent Variable: AQ

	b. Predictors: (Constant), Net Profit Margin (NPM)


	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t

	
	B
	Std. Error
	Beta
	

	1
	(Constant)
	1.578
	.097
	
	16.248

	
	AQ
	.264
	.043
	.383
	6.088

	a. Dependent Variable: NPM


The Tables above showed an R value of 0.877 for hypotheses, indicating a strong positive relationship between AQ and NPM. The R square value of 0.769 stands for the coefficient of determination; which indicates that AQ can be predicted by NPM to the tune of 76.9%. the adjusted R square attempts to correct the R square. Thus, only 74% of the variation in the dependent  variable AQ can be explained by NPM. Leaving the rest to often variable not explained by the model. The significant value of 0.001 which is less than the 0.05 level of significance indicating a very significant relationship. This shows that Audit quality has significant effect on net profit margin of consumable products company in Nigeria

4.4
Discussion Of Findings

The hypothesis one above that stated that external auditor does not have significance in examining the financial report of Access Bank Plc was tested and the results showed that there is significant relationship between external auditor and Financial report of Access Bank Plc. This can be corroborated by the research conducted by Ajala (2020) which concluded that external auditor has significance in examining the financial report

The hypothesis two stated that deployment of modern techniques by the external auditors does not reduce errors and misappropriation was also tested and the results showed that deployment of modern techniques by the external auditors reduces errors and misappropriation. This result can be confirmed by a study of Smith (2013), Shitral (2019) and Harmstrong (2015) which showed that deployment of modern techniques by the external auditors reduces errors and misappropriation.
Hypothesis three stated that there is no relationship between the financial performance of the Access Bank Plc and audit examination. In the results of the hypothesis, we can conclude that there is significant and positive relationship between the financial performance of the Access Bank Plc and audit examination. This is in line with a study conducted by Suleiman (2019), Lukman (2017) and Ajayi (2018), in their study, they concluded that there is no relationship between the financial performance of the Access Bank Plc and audit examination.
CHAPTER FIVE

SUMMARY, CONCLUSION AND RECOMMENDATIONS
This chapter presents a summary, conclusion and recommendations of the findings and end with areas of further research.

5.1 
Summary
The study investigates the impact of audit quality on corporate governance. The hypotheses indicate that there is significant relationship between internal control and organizational performance. The findings result shows that internal control contribute to organizational performance; the result revealed that the calculated t-statistics for the parameter estimates is (t = 3.653), P < 0.01 which is greater than tabulated t statistics (1.9960) at 0.01 level of significance. 

Therefore, the Null hypothesis is rejected and Alternative hypothesis is accepted, that is there is significant relationship between internal control system and organizational performance of Access Bank Plc.

  Also in analyzing the weakness in the internal control system and  fraud in Access Bank Plc Findings indicated that the internal controls used in Access Bank Plc were ineffective and unsatisfactory; The result revealed that the calculated t-statistics for the parameter estimates is ( t = 0.439),  P < 0.01 is less than tabulated t statistics ( 1.9960) at  0.01 level of significance. Therefore, the Null hypothesis is accepted and Alternative hypothesis is rejected, that is Weakness in the internal control system in Access Bank Plc does not lead to frauds.

 This studies received support  by Coopers and Lybrand (1993) who argued that there was need to consider whether the following control objectives are met; management conveys the message that integrity and ethical cannot be compromised, the organization structure provides a moral framework for planning, directing, and controlling operations, management ensures that appropriate responsibility and delegation of authority is assigned to deal with goals and objectives and the Board of Directors and audit committee are sufficiently independent from management to construct a challenge to management decision and take an active role in ensuring that an appropriate “tone at the top exists”. The findings revealed a low level of organizational performance in Access Bank Plc. 

Findings are in agreement with studies by Brown (2019) who argues that performance measures in organizations must focus attention on what makes, identifies and communicates the drivers of success, support organizations learning and provide a basis for assessment and reward. Furthermore, Dixion (2019) adds that appropriate performance measures are those which enable organizations to direct their actions towards achieving their strategic objectives. This is because according to him a firm’s performance is central to the future well being and prosperity of any enterprise.

The results in the table above indicate a significant positive relationship between internal controls and organizational performance of Access Bank Plc Also with the value of R in the model it shows that there is significant relationship between the dependent variable and independent variable at 0.01 level of significant (r = .063,P < 0.01). 

The overall regression model is statistically significant in term of its goodness of fit    (F = 13.346, P < 0.01). These findings, relate well with previous studies by Coso (2018) who provided a criteria against which effectiveness of internal controls can be assessed. He contends that internal control can be judged effective if the entity’s operations objectives are being achieved; published financial statements are being prepared, reliable and applicable laws and regulations are being complied with. While internal control is a process, its effectiveness is a state or condition of the process at a point in time. Accordingly, the effective functioning of components of internal control provides a reasonable assurance regarding achievement of one or more of the stated categories of objectives to ensure high levels of organizational performance. 

5.2 
Conclusion
From the findings, it is concluded that; the findings shows the overall regression model which is statistically significant in term of its goodness of fit that is there is a significant relationship between internal control system and organizational performance of Nigeria Stock Exchange.

The responsibility of Internal Control is strictly that of the management and the internal control officer reports to the highest level of management.   The presence of Internal Control system in the banks has provided reasonable assurance regarding the effectiveness and efficiency of operations of banks in Nigeria, the reliability of financial and management reporting and guarantees compliance with applicable laws and regulations.  The banks rely heavily on the internal control system on the implementation of policies and procedures.   The study revealed that reliance can be placed on the internal control system of banks in Nigeria.

We can conclude further from the study that there exists a high positive correlation between internal controls an organizational performance. Though controls were observed to be generally effective, there were some lapses noted in the area of asset numbering. 

On the issue of segregation of duties, the research shows that the duties of all staff are dully segregated so that no one staff carries one transaction from the commencement to conclusion. Practice of good corporate governance by this bank is not yet at its best, they can still do better.

5.3 
Recommendations
A system of effective controls is a critical component of company’s management and a foundation for the safe and sound operation of banking organizations. A system of strong internal controls can help to ensure that the goals and objectives of a banking organization are met, that the bank will achieve long-term Profitability targets, and maintain reliable financial and managerial reporting. Such a system can also help to ensure that the bank will comply with laws and regulations as well as policies, plans, internal rules and procedures, and decrease the risk of unexpected losses or damage to the bank’s reputation.  The following recommendations are proffered for tackling the deficiencies noted in the findings from the study. These are aimed at improving the internal control system of banks in Nigeria.

· To examine the effectiveness of internal controls used in Nigeria Stock Exchange, the management of Nigeria Stock Exchange should design more effective internal control systems by ensuring that adequate asset listings is done by management, capital assets purchased are approved by appropriate level of management and asset numbering is done to show location and protection of the assets.

· To establish the level of performance in Nigeria Stock Exchange, the management of Nigeria Stock Exchange should ensure that it strengthens strategies aimed at improving organizational performance in all categories of staff and this should continuously be used to ensure that performance levels are satisfactory.

· To establish a relationship between internal control and performance in Nigeria Stock Exchange, the management of Nigeria Stock Exchange should appreciate these findings on the relationship between internal controls and organizational performance to ensure its continued production in a competitive industry in Nigeria banking industry.

· Application of latest Audit software’s that will be able to break all transactions. Without mincing words, the banking industry in Nigeria is technologically driven and the technology is changing at a very fast rate. While the banks are upgrading their operational systems technologically, they should also upgrade the technological aspect of the Internal Control. This will help to fight all forms of electronic frauds including hacking, skimmers, Phishing, Trojan horse. 

· As the system is being improved the staff should also be trained to cope with the latest technologies and the challenges of the job. Both in-house and external training should be arranged for the staff of the department. 
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QUESTIONNAIRE

SECTION A

BIO DATA OF RESPONDENTS

1. Gender:
Male (    ) Female (    )

2. Marital Status: Single (    ) Married (    )

3. Age:
16-20 years (    ) 21-30 years (    ) 31-40 years (    )
41 years and above (     )
4. Academic Qualification: GCE/SSCE (    ) OND/NCE (    ) HND/BSC (    ) MSC/MA (    )

SECTION B

KEY 

· SA= Strongly Agreed

· A= Agreed

· U= Undecided

·  D= Disagreed

· SD= Strong Disagreed.

	SN
	QUESTION
	SA
	A
	N
	D
	SD

	1
	The independence of auditors is a critical factor in ensuring high audit quality.
	
	
	
	
	

	2
	The quality of the audit significantly influences the overall effectiveness of corporate governance
	
	
	
	
	

	3
	High audit quality enhances the reliability of financial statements in a company
	
	
	
	
	

	4
	Companies with higher audit quality have better compliance with regulatory requirements
	
	
	
	
	

	5
	Effective corporate governance is dependent on the integrity of the audit process
	
	
	
	
	

	6
	Audit quality plays a crucial role in preventing financial fraud within a corporation
	
	
	
	
	

	7
	There is a direct relationship between audit quality and the transparency of corporate governance practices
	
	
	
	
	

	8
	High-quality audits lead to better decision-making by the board of directors
	
	
	
	
	

	9
	Stakeholders have greater trust in companies with high audit quality
	
	
	
	
	

	10
	The independence of auditors is a critical factor in ensuring high audit quality
	
	
	
	
	

	11
	Audit quality affects the accuracy of corporate disclosures
	
	
	
	
	

	12
	Audits conducted by larger, well-known firms are generally of higher quality
	
	
	
	
	

	13
	Continuous auditor training and education improve audit quality
	
	
	
	
	

	14
	High audit quality reduces the risk of corporate governance failures
	
	
	
	
	

	15
	The presence of an internal audit function enhances the quality of corporate governance.
	
	
	
	
	

	16
	Effective communication between auditors and the board of directors is essential for high audit quality
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