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CHAPTER ONE
INTRODUCTION
1.1	Background to the Study
In Nigeria, available data from the commercial banks indicates that 90% of companies registered are micro, small and medium enterprises (Mensah, 2004). This target group has been identified as the catalyst for economic growth of the country as they are a major source of income and employment to many Nigerians. According to Mensah (2004) Small enterprises employ between 6 and 29 employees with fixed assets of $100 Thousand with medium enterprises employing between 30 and 99 employees with fixed assets of up to $1
Million, Hallberg (2001) put forward that SMEs account for majority of firms in an economy and a significant share of employment. Like other countries of the world, SMEs in Nigeria have the tendency to serve as sources of livelihood to the poor, create employment opportunities, generate income and contribute immensely to economic growth. Small firms are the engines for economic development of several developed countries such as the US and Japan (Halberd, 2001). Developing countries such as Zimbabwe have also identified the potential of small firms to turn economies with negative growth into vibrant ones. For this reason, several governments in developing countries offer funding to small firms either directly or by guaranteeing the payment of such loans as lack of funding is cited as one of the major challenges faced by small businesses. Obert and Olawale (2010) argues that due to limited resources by governments, not all small firms receive funding from the government; therefore, the other option would be to go for bank loans Obert and Loadable (2010) Despite its increasing roles, access to credit by SMEs remains one major constraint to Nigerian SMEs.
According to Augusto et al (2008), most large companies usually start as small enterprises, so the ability of SMEs to develop and invest becomes crucial to any economy wishing to prosper. Although countries’ definitions of what constitutes an SME for legal or statistical purposes are typically based on the number of employees, banks generally define SMEs in terms of average annual sale; an indicator that is more easily observable, a good proxy of an SME level of business activity, and, thus, more useful to banks’ business and risk management purposes (Augusto et al 2008). Augusto et al (2008) further points out that the threshold of annual sales used by banks varies by country, according to the size of the economies and structure of their corporate sector. Augusto et al (2008) hints that in Argentina, a company is considered to be an SME when its average annual sales are approximately between 300,000 and 30 million US dollars. In Chile, the range goes from around 90,000 to 24 million US dollars.
In Colombia, banks consider SMEs those firms with annual sales between 400,000 and 13 million US dollars (although for most domestic banks the range is between 100,000 and 5 million. In Serbia, SMEs are typically defined as having annual sales between 500,000 and 10 million Euros. A vast amount of data on SMEs in Nigeria also suggest SMEs are more financially constrained than large firms. For example, using data from 10,000 firms in 80 countries, Beck et al (2006) showed that the probability that a firm rate financing as a major obstacle is 39% for small firms, 38% for medium-size firms, and 29% for large firms Mensah (2004) states that a major barrier to rapid development of the SME sector is a shortage of both debt and equity financing. However, Mensah (2004) postulate that equity shortage occurs because Equity investors seek highest return consistent with the risk of the investment and since SME investments are difficult to evaluate, their investments take time to mature and among others major institutional investors such as insurance companies are not allowed to invest in private SMEs. Hence there are many who believe that the single most important factor constraining the growth of the SME sector is the lack of finance.
There are many factors that can be adduced for this lack of finance according to Mensah (2004). For instance, a relatively undeveloped financial sector with low levels of intermediation; Lack of institutional and legal structures that facilitate the management of SME lending risk; High cost of borrowing and rigidities interest rates.
Thus, because of the persistent financing gap, many interventions have been launched by governments and development partners to stimulate the flow of financing to SMEs over and above what is available from exiting private sector financial institutions. Karimunda and Barometer (2006) put forward the fact that, there are several reasons why a SME need a loan such us the financing of new branches, of new projects and more. Companies do not always have the capacity for finance their own business that is why they have sometimes to turn to other financers. However, when companies need new capital, they firstly resort to their internal generated funds. After these sources, SMEs turn to equity financing by addressing closely related investors. These sources exhibit very low costs and may be for example equity capital from the owner, family or friends. Despite these, there are others types of financing that one can use: external equity financing and external debt financing.
For SMEs, possibilities for using external equity finance are limited since the majority of these companies are privately managed. Companies can also use venture capitalist as alternative means of equity financing. However, these possibilities are difficult for SMEs since most of them do not always meet the return expectations. They thereby become less attractive for this group of investors. Other alternatives to financing are private placements and corporate bonds. Unfortunately, these types of financing are too expensive for SMEs or have limited resources. Therefore, bank loans seem to be an appropriate way to finance SMEs’ capital requirements and seem to be an appropriate way. As a result, SMEs prefer most frequently debt funding by bank loans.
The bank financing is tremendously attractive and seems to be realistic and a more reliable source to SMEs. Mensah (2004) states that recently, as banks and other financial institutions have sought to broaden their loan portfolio, SMEs have become an increasingly attractive customer group. Traditionally, however, financial institutions in Nigeria have been cautious with lending to SME groups because of high default rates and risks associated with the sector. Few banks have therefore developed an explicit policy for SME target groups taking the particular requirements and needs into consideration, an example is the development of customized financial products and appropriate credit management systems. Only few banks have SME specific loan products, and many of these are donor funded. Since SMEs are scarcely finance by equity due to risk in its operation amongst others, the last resort is thus debt financing and this is usually financed by financial institutions through the granting of loans. Debt financing according to Ayadi et al (2009) continues to be the primary source of financing for SMEs in Europe, much more important than venture capital. This implies, for one thing, that an efficient functioning of credit markets is of utmost importance for SMEs and the economy at large to think This problem seems to be wide spread particularly severe in transition economies, whose catching-up may suffer from continued wide-spreaders, are often relatively new and lack a consistent track record of profitability that would demonstrate the capability to repay a loan. In addition, many SMEs lack assets that could be used as collateral. SMEs are also more prone to financial distress and failure. Commercial banks, because of these factors, consider lending to SMEs a high risk. Therefore, commercial banks often deny loans or offer loans to SMEs at higher rates of interest to accommodate the perceived high credit risk of SMEs according Coleman and Cohn (2001). They are accessibility of debt finance to SMEs can further be attributed to information asymmetry.
1.2	Statement of the Problem
Despite the significant contribution of Small and Medium Enterprises (SMEs) to Nigeria’s economic growth, employment generation, and poverty alleviation, access to finance remains a critical challenge for their sustainability and growth. Empirical studies and industry reports consistently indicate that Nigerian SMEs are more financially constrained compared to their larger counterparts, with financing barriers often cited as the most significant impediment to their expansion. The reluctance of banks to lend to SMEs is influenced by factors such as high default risk, lack of collateral, insufficient credit history, and information asymmetry. Equity financing is also largely inaccessible to SMEs due to high risk perceptions and regulatory constraints on institutional investors. This persistent financing gap undermines the potential of SMEs to contribute more effectively to economic development. Therefore, there is a need to investigate the extent of these financial constraints and explore practical solutions for enhancing access to credit for SMEs in Nigeria.
1.3 	Research Questions
i. How accessible are UBA loans to small and medium enterprises in Nigeria?
ii. What is the impact of UBA loans on the growth and performance of SMEs?
iii. What are the major challenges encountered by SMEs in obtaining and utilizing loans from UBA?
1.4	Objectives of the Study
To examine the challenges faced by Small and Medium Enterprises (SMEs) in accessing finance from commercial banks in Nigeria and to assess the implications on their growth and sustainability.
i. To examine the accessibility of UBA loans to SMEs in Nigeria.
ii. To evaluate the impact of UBA loans on the performance and growth of SMEs.
iii. To identify the challenges faced by SMEs in accessing and utilizing UBA loans.
1.5	Hypotheses of the Study
The study will be guided by the following hypotheses:
H₀₁: UBA loans have no significant impact on the growth and performance of SMEs in Nigeria.
H₁₁: UBA loans have a significant impact on the growth and performance of SMEs in Nigeria.
H₀₂: There is no significant relationship between loan accessibility from UBA and SME business sustainability.
H₁₂: There is a significant relationship between loan accessibility from UBA and SME business sustainability.
H₀₃: Challenges in accessing UBA loans do not significantly affect SME performance.
H₁₃: Challenges in accessing UBA loans significantly affect SME performance.
1.6	Significance of the Study
This study is of immense importance for several stakeholders. First, it contributes to academic knowledge on the financial challenges facing SMEs in developing economies, particularly in Nigeria. Second, it provides insights for policymakers on the need for regulatory reforms and targeted interventions to improve SME financing. Third, it serves as a useful reference for financial institutions to better understand the credit needs of SMEs and to develop tailored financial products. Additionally, SME owners and managers will benefit from an understanding of available financing alternatives and strategic approaches to improve their access to credit. Finally, the study lays a foundation for future research in the area of SME financing and economic development in Nigeria.
1.7	Scope and Limitation of the Study
There is always a limited scope in any research work. The scope of this research is therefore on impact of modern technologies using access bank as a case study.
Time constraint and finance were major limitation time constraint on the part of 1 writers of this project because I lacked adequate time to carry out necessary things and gathering all information needed.
Financial also barrier on the side of I writers of this project. Furthermore, the response of the respondents to the questions asked is not guaranteed, some may respond and respond correctly while others may not respond or even respond incorrectly.

1.8	Definition of Terms
Small and Medium Enterprises (SMEs): In the Nigerian context, SMEs are defined as business entities employing between 6 and 99 people, with small enterprises employing between 6 and 29 employees and fixed assets not exceeding $100,000, while medium enterprises employ between 30 and 99 employees with fixed assets up to $1 million (Mensah, 2004).
Access to Finance: The ability of businesses to obtain financial services, particularly loans and credit, from banks or other financial institutions to support their operations, expansion, or investments.
Collateral: An asset that a borrower offers to a lender to secure a loan. If the borrower fails to repay the loan, the lender may seize the collateral to recover the losses. For SMEs, lack of collateral is a major barrier to accessing credit.
Equity Financing: A method of raising capital through the sale of shares in a business. This can include funds from investors, family members, friends, or venture capitalists. SMEs often have limited access to equity financing due to perceived risks.
Debt Financing: Funds borrowed to be paid back with interest, typically in the form of loans from banks or financial institutions. This is the most common source of external financing for SMEs in Nigeria.
Financial Constraints: Limitations or difficulties a firm faces in securing the funds needed to operate or grow. These may result from high interest rates, lack of credit history, stringent loan conditions, or underdeveloped financial markets.
Information Asymmetry: A situation where one party in a financial transaction (typically the lender) has less information than the other party (the borrower), leading to perceived high risk and reluctance to lend, especially to SMEs.
Venture Capital: A form of private equity provided by investors to startups and small businesses with high growth potential. Although it is a viable financing alternative, many SMEs in Nigeria do not meet the return expectations of venture capitalists.
Bank Loans: Sums of money lent by banks to businesses or individuals, usually with interest. For SMEs, bank loans are often the most accessible form of financing, though difficult to obtain due to strict lending requirements.
Financial Institutions: Organizations such as banks, microfinance banks, and other entities that provide financial services including savings, loans, and investment opportunities to businesses and individuals.
1.9	Plan of the Study
The research work is divided into five chapters for clarity purposes.
Chapter one consist of introduction, statement of problem, objective of the study, research hypothesis, research question, significant of the study., scope and limitation of the study, definition of terms and plan of the study.
Chapter two discusses the literature review, introduction, conceptual review, theoretical review, empirical review, and gaps in literature
Chapter three highlight research methodology, source of data, purpose of the study, sample size, method of data collection and method of data analysis,
Chapter four discusses the data presentation, analysis and interpretation of data.
Chapter five which is the last chapter talks about summary, conclusions and recommendations, summary of report, conclusions and recommendation.


CHAPTER TWO
LITERATURE REVIEW
2.1	Conceptual Framework
2.1.1	 Conceptual Clarifications
In the context of the Central Bank of Nigeria, small scale enterprise is an industry with a labour size of between 11 and 100 workers or a total cost of not more than N50 million including working capital, but excluding cost of land. Medium enterprise scale on the other hand refers to an industry with a labour size of between 101 and 300 workers or a total cost of over N50 million but not more than N200 million, including working capital but excluding cost of land. According to the National Council of Industries (2009), SMES are business enterprises whose total costs excluding land is not more than two hundred million naira (N200m). (Ekundayo, J. O. 2019) described small and medium scale enterprises as the engine room for the growth of a developing economy. (Oreoluwa, A. R., 2011). identify three main parameters to be common among all countries. The parameters are (Abereijo, 2021) capital investment (Ezike. J. E., 2012) volume of production and (Afolabi, M. O., 2013).) business turnover. In contrast to the opinion of (Oreoluwa, A. R., 2011) defined SMEs in relation to employment. He classified an organization with 1 to 10 employees as micro/cottage industry, 11 to 100 workers as small scale industry and medium scale industry from 101 to 300 workers and considered above 300 workers as large scale.
2.1.2	Credit to Small and Medium Scale Enterprises
Provision of finance otherwise lending by the definition is a legal function of a bank. In essence it is one of the primary functions or purposes of existence of a bank. While relating bank historical existence with its lending function, (Anyanwokoro, M., 2008)links it with the parable of the talents in the gospel of St. Luke – Why did you not deposit the money in the bank so that the owner could at least get some interest on it (Luke 19: 23). A little explanation here shows that banks were paying interest on deposits kept with them. And for bank to be paying interest on deposits, they must have been lending out the money to customers who pay them interest or must have been investing the money elsewhere for profit. Lending is perhaps one of the most important roles performed by deposit money banks in Nigeria. These banks usually play their intermediation role by sourcing for funds through deposits from customers and lending such funds out as loan which may be on short-term, medium-term or long-term basis to corporate bodies, government at various levels, institutions and individuals. The practice of lending by deposit money banks essentially constitutes the pivot of their operations and business. This is the more reason which informs their deployment of considerable expertise and deftness on the part of the bank management teams on lending administration and management.
2.1.3	Interest Rate
One role of the banks is advancing credit to borrowers. (Ekundayo, J. O. 2020), notes that the Nigerian Banking Industry has been playing leading role in the development of the Nigerian Economy. According to him, banks mobilized and disbursed tremendous volumes of funds of both government and private sector investors for the growth of the economy. (Aluko, O. A., 2015), postulates that the primary reason that banks want deposit is to enable them grant credit from which they can earn interest income. But more importantly, extension of credit to the economy is the core link that banks have with real sector, acting like a catalyst and contributing to the growth of the economy. According to (Onugu, B. A. N. 2024). loan to small and medium scale enterprises entrepreneurs have a positive impact on the economic performance while high interest rate or lending rate has a negative impact on economic growth. They added that the greatest problem confronting SMES in Nigeria is managerial capacity whereas access to finance or capital is only necessary but not a sufficient condition for successful entrepreneurial development. (Aruwa, S. A. S., 2004). classify SMES financing concept into formal and informal. The formal Financing approach is made up of deposit money banks and development banks whereas the informal sources of financing have to do with borrowing from friends and relatives, cooperatives, Age grades, social clubs etc. In their studies of the problem of SME financing, (Ismaila, M., 2014) identified; cost of capital, risk, inappropriate terms on bank loans, and shortage of equity capital, as the key managerial problems of SME.
2.1.4	Credit to Private Sector
This credit has its repayment period extended for a number of years. The loan which is meant for a period longer than five years, may be from 10-20 years and above are known as long term loans. This credit is normally being designated as ‘real estate bond’. The repayment of this form of credit is not made in a few years, but has to be spread over many years (Anuolam, M. O., 2021). The commercial objective of deposit money banks’ long term lending is to maximize compounded profit, although other social and economic functions tend to deflect banks from profit maximization as their primary objective. Since banks are acknowledged agents of social, economic and political development, they have a social responsibility. The extent of this expanded responsibility varies from country to country and the social situation is a major determining factor, hence the role of deposit money banks as agents of development appears greater in developing countries of which Nigeria is one. Nevertheless, the principal lending objectives of a bank are to provide growth, profitability and liquidity.
2.1.5	SME’s Output /Growth
(Patrick, H. 2020) points out that the major factor hindering the contribution of small and medium scale enterprises to economic growth is lack of access to cheap and effective source of finance. He went further to describe small and medium scale enterprises as a sine qua non in ensuring the attainment of the goals of the federal government’s National Economic Empowerment Development Strategy (NEEDS) in the areas of poverty reduction, employment generation, wealth creation and value orientation. Subsequently, (Patrick, H. 2020) enumerates, infrastructure, enabling environment, cheap source of funds, availability of production equipment, efficient manpower, disciplined management and of course availability of markets as factors that enhance the operations of small and medium scale enterprises towards ensuring sustainable socio-economic development. On the other hand, (Uremadu, 2023) cites in (Patrick, H. 2020) identifies ten factors responsible for failure or poor performance of SMES’S in Nigeria. The factors are; disasters, competition, infrastructure, taxes, accounting, management, marketing, economic, planning and finance. There has been a consensus opinion that financial support, or poor finance or poor economic condition is the main factor responsible for the small business failures in Nigeria (Oreoluwa, A. R., 2011). Essentially, SMES’S in Nigeria face the problem of lack of access to desired capital or finance or fund due to the unwillingness of Financial Institutions in lending to them on long-term basis.
2.2	Theoretical Framework 
2.2.1	The Supply Theory 
The supply theory proposed that the presence of the commercial banks in supplying financial needs, such as assets, equity, liabilities and other commercial related services to SMEs are remarkable. The demand for it enhances resourceful apportionment of wealth from excess units to shortfall units, thus leading other commercial segments in their growing route to a viable business (Patrick, 1996; Ubesie, Onvaguluchi & Mbah, 2017). This theory serves two purposes: firstly, wealth allocations from outmoded subdivisions to contemporary divisions; and secondly, it encourages and motivates an innovative response (SMEs) in the current segments of the economy. The advocates of this theory believed that the accomplishments of commercial banks serve as an expedient utensil for growing the prolific capacity of SMEs. They opined that nations with the well-developed economic structure incline to cultivate quicker. Schumpeter (1911) takes stalwartly reinforced of funding to causal correlation among funding of small-medium enterprises and the country’s economic growth. 
2.2.2	 Keynesian Theory 
Keynes theory was propounded by John Maynard Keynes in 1936; this theory was established amidst of economic recession. From his ideas, the Keynes book titled “the general theory of employment, interest and money”. The most important aspect of this theory was an indication that macro-economy theories influenced by the aggregate demand which was not equal to the productive capacity of the economy. The theory further argues that the aggregate demand was the capricious and imbalance for the significant period, if authority does not arbitrate to assist in the comprehensive demand to diminish redundancy, the economic barriers may fallout from different factors. Prior to the above statement, a situation in which aggregate demand for goods and services does not meet the supply will be referred to classical economics, (Keynes, 2007) 
2.3	Empirical Review 
Joshua (2008); James and Ashamu (2014) empirically found that 70% of SMEs in Nigeria were operationally active while the collapsible leftover of 30% were in operation to the truncated measurements which was susceptible to seize in operations in the nearest imminent. Evbuomwan,  Okoruwa and Ikpi (2013) empirically estimate the effect of deposit money banks’ credit on the  performance of Micro, Small and Medium-Scale Enterprises (MSMEs) in Nigeria with the aid of a  vector auto regression and error correction mechanism (ECM) techniques. In their study, they found  that credit facilities has the affirmative effect on GDP of MSMEs in Nigeria as the co-efficient of  CAM was optimistic at 1.0569 and the significant rate of 1 per cent level. 
Njoku, (2007) revealed that the commercial bank's loan facilities to SMEs as a percentage of  total credit decreased from 48.8% in 1992 to 22.2% in 1994. This also increased marginally from 22.9% to 25.5% in 1995 and 1996 respectively. There was a sharp reduction from 25% in 1997 and decreased continued till it reached 0.2% in 2008, due to the economic downturn Nigeria experienced between 2007-2008 respectively. The merchant bank loan to SMEs as the percentage of total credits decreased from 31.2% in 1992 to 9.09% in 2000 (Akabueze, 2002; & Adelaja, 2003). 
Adofu and Audu (2010) assessed the influence and effectiveness of commercial banks in improving commercial growth in Nigeria. Annual report statistics was extracted from CBN statistical bulletin and found that credit facilities issue to agriculture increase GDP of the country. The study adopted ordinary least square method. The variable used was commercial bank credit loans to agriculture (SMEs). Ijaiya (2003) also found that the low impact of the SMEs to GDP was as a result of inadequate credit facilities, the acute shortage of entrepreneurial techniques, poor infrastructural amenities, and incompetence of small and medium businesses to transform ideas into reality, the low demand of finished product and restricted access to land. 
Iniodu and Udomesiet (1995) found that Nigerian deposit money banks are not measuring what it’s purported to measure; they are only after deposit and interest rates’ but undermine the  SMEs profitability. Afangideh (2009) found that performing commercial banks will alleviate SMEs  growth constraint and increasing bank deposit and investment activities of Nigerian GDP. The findings discourage the SMEs from borrowing (Eseoghene, 2010). Oyinlola and Babatunde (2009) also discovered that the amounts of deposits placed on SMEs owners in Malaysia banking systems are guided by profit motive. Fadare (2004) empirically found that the link between economic growth and other exogenous variables are negative. 
Uzonwanne (2015) postulated that commercial banks in Nigeria lack sustainable culture of financing SMEs. The data was sourced from CBN statistical bulletin between the periods of 1995 – 2012. The study engaged in the descriptive techniques of statistical analysis and concluded that financial regulators should initiate policies that will address the issue of finance to SMEs so as to meet up with the required percentage of borrowing to SMEs.

2.4	Literature Gap
Despite the abundance of literature on Small and Medium Enterprises (SMEs) in Nigeria, several critical gaps remain in understanding the dynamics of credit access, interest rates, and their actual impact on SME performance.
Firstly, although numerous conceptual clarifications have been provided by institutions such as the Central Bank of Nigeria and the National Council of Industries, there is no universally accepted definition of SMEs. This has created inconsistency in data collection and comparison across studies, which complicates policy formulation and implementation.
Secondly, while the theoretical frameworks such as the Supply Theory and Keynesian Theory provide foundational insights into the role of credit in economic development, they often lack contextual adaptation to Nigeria’s peculiar socio-economic environment. These theories assume ideal conditions for credit allocation and economic responsiveness, but they do not account for structural inefficiencies, such as weak financial institutions, high risk aversion by banks, and poor managerial capacity among SME operators.
Empirically, although studies such as (Evbuomwan et al., 2013) and (Adofu & Audu, 2010) have attempted to link credit to SME growth using econometric models, there is limited exploration of the causal mechanisms—for instance, how credit terms (interest rates, collateral requirements, repayment periods) affect different categories of SMEs (e.g., manufacturing vs. service-based SMEs).





CHAPTER THREE
RESEARCH METHODOLOGY
3.1	Research Design
The research adopts a quantitative research design aimed at examining the impact of fraud on the financial performance of Deposit Money Banks (DMBs) in Nigeria. This approach is appropriate for understanding the relationship between fraud cases and the financial outcomes of banks. The study uses secondary data, which will be analyzed statistically to measure the extent to which fraud influences banks' performance indicators such as Earnings Per Share (EPS). The quantitative approach ensures that the findings are objective, reliable, and valid for the purposes of drawing generalizable conclusions.
3.2	Population of the Study
The population of the study consists of all Deposit Money Banks (DMBs) in Nigeria, which are licensed to operate by the Central Bank of Nigeria (CBN). There are several DMBs in Nigeria, including both foreign and indigenous banks. However, the study will focus on selected banks that have available data for the years under consideration (2015 and 2021). The selection of banks will ensure a representative sample of the industry, enabling a more comprehensive analysis of the impact of fraud on bank performance and considered healthy as at 2021. Therefore the population of the study is 55. 
3.3	Sample Size and Sampling Techniques
The sample size for this was carefully selected and minimizes so as to produce a valid result. Precisely, key personnel officers formed the sample size for the study the relation behind this, a carefully chosen sample will produce valid result than two large a sample, which lead to disruption of fact.

3.4	Methods of Data Collection (Instrument) 
Data collection is the process of obtaining unprocessed facts and figures from the sample population for analysis and also from research report and other relevant materials on the subject. The questionnaire and interview technique would be used.
The questionnaire method is used for this study due to its flexibility, easy data gathering and relative affordability for the researcher and case of analysis and presentation of data. For these reason, the questions and phrases were in a simple language easily understood and interpreted. 
3.5	Methods of Data Analysis
Data analysis technique is the method applied in the breaking down and ordering of the quantitative information gathered through research study.
The data collected for the purpose of the study were carefully and appropriately analyzed. After the data were collected from the respondents through the questionnaire, the responses were analyzed using simple percentages after which explanations are given to buttress the analysis and produces answer to the research questions.
3.6	Limitations to Methodology
There are several limitations to this study:
· Availability of Data: Access to comprehensive and accurate data on fraud cases and financial performance indicators from Nigerian banks may be limited. Some banks may not provide all the required data.
· Reliability of Secondary Data: The data collected from secondary sources may have inherent limitations related to reporting accuracy or timeliness.
· Generalizability: The results of this study may not be fully generalizable to other countries or banking systems due to the unique nature of the Nigerian banking environment.

CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	Introduction
	This research work examined the Impact of Deposit Money Banks Loan on Small and Medium Scale Enterprises in Nigeria. In this chapter, the test of hypotheses will focus on the data extracted from returned questionnaires using the statistical tools discussed in chapter three. A total of 55 questionnaires were distributed for the purpose of executing the research objectives, out of which all are completely and correctly filled were retrieved for data analysis. It is also worth stating here that all tests of hypothesis in this research will be carried out using a level of significance of 0.05 (i.e. 5%).
4.2 	Sample Size Returned
	Table 4.2.1: Sample Size Returned and Unreturned

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Returned
	55
	100.0
	100.0
	100.0

	
	Unreturned
	0
	0.0
	0.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
Table 4.2.1 show that out of the 55 copies of questionnaires distributed to some selected customers and staff of UBA bank, all were returned as duly completed and used for further statistical analysis, and by implication the response rate was very good which enhance the accuracy of the results and findings in this study.
4.3	Demographic Characteristics
This section presents the socio-demographic information of the respondents presented in frequencies tables and percentages. The study found it crucial to provide evidence of demographic data since it was deemed necessary to obtain such information on account that the respondents background sometimes are clear indicator of factors that may have economic relation to the nexus between Deposit Money Banks Loan on Small and Medium Scale Enterprises in Nigeria. The analysis relied on this profile information of the respondents so as to relate the relevance of the socio-economic background of the respondents to the study objectives.
	Table 4.3.1 AGE

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	18-25
	16
	29.0
	29.0
	55.0

	
	26-34
	29
	55.0
	55.0
	6.0

	
	35-44
	4
	6.0
	6.0
	10.0

	
	45 and Above
	6
	10.0
	10.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
16 respondents representing 29% indicate by specifying their age between 18-25 years, 29 respondents representing 55% indicate their age between 26-34 years, 4 respondents specifying between 35-44 representing 4%, while 6 respondents representing 10% indicate their age above 45 and above. This directly implies majority of respondents are matured adults above 26-34 years and were able to provide objective responses in the study especially on issue pertaining to the ATM service delivery in the selected banks.
	Table 4.3.2 GENDER

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	MALE
	15
	30.0
	30.0
	70.0

	
	FEMALE
	40
	70.0
	70.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
15 respondents representing 30% were male, 40 respondents representing 70% were female. This means the study get the opinion responses of more females than males in the study which also implies that the banking industry required more service of males than females in the study location. 
	Table 4.3.3 Occupation

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STUDENT
	15
	25.0
	25.0
	60.0

	
	BUSINESS OWNER
	30
	60.0
	60.0
	15.0

	
	GOVERNMENT OFFICIAL
	10
	15.0
	15.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
15 respondents representing 25% indicate by specifying student, while 30 respondents representing 60% indicate business owners. 10 respondents indicate government official.
	Table 4.3.4 Highest Level Of Educational

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	PRIMARY
	7
	4.0
	4.0
	24.0

	
	SECONDARY
	12
	24.0
	24.0
	72.0

	
	TERTIARY
	36
	72.0
	72.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
7 respondents representing 4% were primary holders, 12 respondents representing 24% indicate they are certificate holders, 36 respondents specifying representing 72% were degree holders.  This means that the literacy cut across the selected bank and they were well enlightened about the study objectives.
	Table 4.3.5	Location

	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	URBAN
	2
	4.0
	4.0
	24.0

	
	RURAL
	17
	24.0
	24.0
	72.0

	
	SUBURBAN
	36
	72.0
	72.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 respondents representing 4% were in urban area, 17 respondents representing 24% indicate rural area, 36 respondents specifying representing 72% were in suburban.
4.4	Presentation and Analysis According to Key Questions
SECTION A
TABLE 1: Age?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	18 – 25 years 
	19
	29.0
	29.0
	60.0

	26 – 35 years
	31
	60.0
	60.0
	11.0

	36 – 45 years
	5
	11.0
	11.0
	100.0

	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
Table 1 above shows 19 (29%) of the respondents are within the ages of 18-25years, 31 (60%) are within the ages of 26 – 35 years, while 5 (11%) are within the ages of 36 – 45 years.

TABLE 2: Gender?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	MALE
	15
	30.0
	30.0
	70.0

	FEMALE
	40
	70.0
	70.0
	100.0

	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
Table 2 above shows that 15 (30%) of the respondents are males while 40 (70%) are females.
TABLE 3: Occupation?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	STUDENT
	15
	25.0
	25.0
	60.0

	 BUSINESS OWNER
	30
	60.0
	60.0
	15.0

	GOVERNMENT OFFICIAL
	10
	15.0
	15.0
	100.0

	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
Table 3 above shows 15 (25%) of the respondents are student, 30 (60%) are business owner, while 10 (15%) are government official.






SECTION B
Q1. Deposit Money Banks provides easy access to loans for small and medium scale enterprises (SMEs)?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	1
	2.0
	2.0
	6.0

	
	NEUTRAL
	3
	6.0
	6.0
	12.0

	
	AGREED
	24
	48.0
	48.0
	60.0

	
	STRONGLY AGREED
	25
	40.0
	40.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
In this table, a large number of respondents 48% were in support of the statement, 1% disagree and 3% were neutral.
Q2. The Deposit Money Banks loan application process at UBA is straightforward and efficient?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGRRED
	3
	6.0
	6.0
	10.0

	
	NEUTRAL
	8
	6.0
	6.0
	16.0

	
	AGREED
	8
	16.0
	16.0
	32.0

	
	STRONGLY AGREED
	34
	68.0
	68.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 of the respondents representing 4% strongly disagreed that loans application process at UBA is straightforward and efficient. 8 respondents representing 16% agreed, while 8 respondents representing 6% were neutral.
Q3. The Deposit Money Banks loan from UBA has improved business’s cash flow?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	1
	2.0
	2.0
	2.0

	
	DISAGREED
	3
	6.0
	6.0
	8.0

	
	NEUTRAL
	2
	4.0
	4.0
	12.0

	
	AGREED
	15
	20.0
	20.0
	32.0

	
	STRONGLY AGREED
	34
	68.0
	68.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025	
15 respondents representing 20% agreed they are satisfied with this statement. Also 3 respondents representing 6% disagree, while 2 respondents representing 4% were neither agree nor disagree. This means that the majority of respondents strongly agreed that Deposit Money Banks Loans from UBA has improved business’s cash flow. 
Q4. The interest rate on the Deposit Money Banks loan from UBA is reasonable?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGRRED
	3
	6.0
	6.0
	10.0

	
	NEUTRAL
	10
	10.0
	10.0
	20.0

	
	AGREED
	18
	36.0
	36.0
	56.0

	
	STRONGLY AGRRED
	22
	44.0
	44.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 respondents representing 4% strongly disagreed to this statement. Also 18 respondents representing 36% agreed, while 10 respondents representing 10% were neutral. 
Q5. Do you find it easy to repay the loan from Deposit Money Banks?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	1
	2.0
	2.0
	2.0

	
	DISAGREED
	3
	6.0
	6.0
	8.0

	
	NEUTRAL
	1
	2.0
	2.0
	10.0

	
	AGREED
	26
	42.0
	42.0
	52.0

	
	STRONGLY AGREED
	24
	48.0
	48.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
1 respondent representing 2% strongly disagreed. 26 respondents representing 42% agreed, while 1 respondent representing 2% were neutral. This means that the majority of respondents supported this claim.
Q6. Are you satisfied with the services provided by Deposit Money Banks?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	3
	6.0
	6.0
	6.0

	
	DISAGREED
	7
	4.0
	4.0
	10.0

	
	NEUTRAL
	2
	4.0
	4.0
	14.0

	
	AGREED
	22
	44.0
	44.0
	58.0

	
	STRONGLY AGREED
	21
	42.0
	42.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
7 respondents representing 4% disagreed that they are not satisfied with services provided by UBA. Also 22 respondents representing 44% agreed, while 2 respondents representing 4% were neutral. This means that the majority of respondents supported this statement.
Q7. Would you recommend UBA to other SMEs?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	2
	4.0
	4.0
	8.0

	
	NEUTRAL
	2
	4.0
	4.0
	12.0

	
	AGREED
	19
	38.0
	38.0
	50.0

	
	STRONGLY AGREED
	30
	50.0
	50.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 respondents representing 4% disagreed of recommending UBA to other SMEs. Also 19 respondents representing 38% agreed, while 2 respondents representing 4% were neutral. This means that the majority of respondents support the claim of recommending UBA to other SMEs.







Q8. Did the Deposit Money Banks loan meet your business needs?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	8
	6.0
	6.0
	10.0

	
	NEUTRAL
	2
	4.0
	4.0
	14.0

	
	AGREED
	16
	32.0
	32.0
	46.0

	
	STRONGLY AGREED
	27
	54.0
	54.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 respondents representing 4% strongly disagreed to this statement. 16 respondents representing 32% agreed, while 2 respondents representing 4% were neutral. This means that the majorities (54%) of respondents believed that UBA loan meet their business needs.
Q9. Has the Deposit Money Banks loan enabled your business to create new job opportunities?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	3
	6.0
	6.0
	10.0

	
	NEUTRAL
	2
	4.0
	4.0
	14.0

	
	AGREED
	8
	16.0
	16.0
	30.0

	
	STRONGLY AREED
	40
	70.0
	70.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
3 respondents representing 6% disagree to this statement. 8 respondents representing 16% agreed, while 2 respondent representing 4% were neutral. This means that the majority of respondents believe UBA loan has create new job opportunities through their business.
Q10. Has the Deposit Money Banks loan from UBA contributed to an increase in your business’s revenue?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	3
	6.0
	6.0
	10.0

	
	NEUTRAL
	1
	2.0
	2.0
	12.0

	
	AGREED
	12
	14.0
	14.0
	26.0

	
	STRONGLY AGREED
	37
	74.0
	74.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
2 respondents representing 4% strongly disagree that UBA contributed to an increase in their business revenue. 12 respondent representing 14% agreed, while 1 respondent representing 2% were neutral. This means that the majority of respondents support the claim that UBA contributed to an increase in their business’s revenue.
Q11. Do you experienced challenges in repaying the Deposit Money Banks loan?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	3
	6.0
	6.0
	6.0

	
	DISAGREED
	1
	2.0
	2.0
	8.0

	
	NEUTRAL
	2
	4.0
	4.0
	12.0

	
	AGREED
	23
	46.0
	46.0
	58.0

	
	STRONGLY AGREED
	26
	42.0
	42.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
3 respondents representing 6% strongly disagree. 23 respondents representing 46% agreed to the statement, while 2 respondents representing 4% were neutral. This means that the majority of respondents support the claim that no challenges experienced when repaying the loan.
Q12. Would you rate Deposit Money Banks loan application process 100%?
	
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	STRONGLY DISAGREED
	2
	4.0
	4.0
	4.0

	
	DISAGREED
	1
	2.0
	2.0
	6.0

	
	NEUTRAL
	3
	6.0
	6.0
	12.0

	
	AGREED
	29
	48.0
	48.0
	60.0

	
	STRONGLY AGREED
	20
	40.0
	40.0
	100.0

	
	Total
	55
	100.0
	100.0
	


Source: SPSS Computation, 2025
1 respondent representing 2% disagreed to this statement. Also, 29 respondents representing 48% agreed, while 3 respondents representing 6% were neutral. This means that the majority of respondents support the claim to the statement. 
4.5	Hypotheses Testing
H1: 	There is a significant impact of Deposit Money Banks Loans on Small and Medium Scale Enterprises in Nigeria.
Table 4.5.1: Model Summary
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	.663a
	.440
	.435
	.57610

	a. Predictors: (Constant), Deposit Money Banks Loan



To assess the extent of impact of Deposit Money Banks Loan on Small and Medium Scale Enterprises in Nigeria. Simple linear regression analysis was carried out. The model summary in table above indicates the value of the correlation coefficient R= .663 and the adjusted R- square = .435 which is just so close to R- square = .440 depict the fact if the model were derived from the population rather than a sample it would account for approximately 0.5% less variance in the outcome. Thus, the aggregated effects of deposit money banks loan on small and medium scale enterprises in Nigeria this explained by the value of the R square, which indicates that 44% increase in small and medium scale enterprises in Nigeria is accounted specifically by the deposit money banks loan of the selected bank and not more than 56% explained by other factors not included in this model. These factors include industrial policies etc.
	Table 4.5.2: ANOVAa

	Model
	Sum of Squares
	Df
	Mean Square
	F
	Sig.

	1
	Regression
	24.360
	1
	24.360
	37.768
	.000b

	
	Residual
	30.978
	48
	.645
	
	

	
	Total
	55.338
	49
	
	
	

	a. Dependent Variable: Small and Medium Scale Enterprises in Nigeria

	b. Predictors: (Constant), Deposit Money Banks Loan 


ANOVAs table above test whether the model is significantly better at predicting the outcome than using the mean as a ‘best guess’. Specifically, the F-ratio (37.768) represents the ratio of the improvement in prediction that the results from fitting the model (labeled ‘Regression’ in the table), relative to the inaccuracy that still exists in the model (labeled ‘Residual’ in the table).  And by dividing the regression sum of square value by the Total sum of square in the table, indicating a significant relationship by returning the value of R2=0.440, and the fact that the final model is significantly improve our ability to predict the outcome variable. However, the significant value of P (0.000) is smaller than (0.05) which means that the independent variable (Deposit Money Banks Loan) is positively related with the dependent variable (Small and Medium Scale Enterprises in Nigeria). Hence, it is posited that there is significant relationship between Deposit Money Banks Loan and Small and Medium Scale Enterprises in Nigeria that 5% level of significant.
	Table 4.5.3: Regression Coefficients

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	-.381
	.150
	
	-2.495
	.000

	
	Deposit Money Banks Loan
	.702
	.162
	.663
	4.333
	.001

	a. Dependent Variable: Small and Medium Scale Enterprises in Nigeria


Based on the R square explained above, the independent variables explain 44% of the variance of depended variable “Small and Medium Scale Enterprises in Nigeria”. Using non- standardized weight of regression, simple regression of equation can be presented as below:
Ŷ = -0.381 + 0.702x1 + εi
Ŷ = dependent variable “Small and Medium Scale Enterprises in Nigeria”
x1 = independent variable “Deposit Money Banks Loan” =0.702”
εi = stochastic error.
From the formula presented above, the Small and Medium Scale Enterprises in Nigeria is equal to the sum of non-standardized beta coefficients with the average of using the appropriate method and non-standardized weight constant. From the regression analysis results, the Deposit Money Banks Loan is statistically meaningful for the model. It has regression coefficient (ẞ=0.702) positive which means with the raise of the independent variable (Deposit Money Banks Loan) will have even raise of the dependent variable in “Small and Medium Scale Enterprises in Nigeria”.  According to the results the statistical test for beta coefficient control the same result is taken (t1= 17.825 and p=0.001), this coefficient show that Deposit Money Banks Loan have a huge contribution for the model in order to improve Small and Medium Scale Enterprises in Nigeria at 5% level of significant. However if the selected industry zeroing the Deposit Money Banks Loan scheme, it is likely for the Small and Medium Scale Enterprises in Nigeria to decrease by 38.1% and this might affect the organization growth as shown by the intercept (c=-0.381) of the regression line in the table
4.6 	Discussion of Findings
[bookmark: _Hlk195900124]This study is aimed at examining the Impact of Deposit Money Banks Loan on Small and Medium Scale Enterprises in Nigeria (A Case Study of United Bank of Africa) bank in Ilorin, Kwara State. Specifically, the first hypothesis investigated the significant relationship between access to bank Loan on the growth of SMEs in Nigeria.  Regression analysis was used to examine the impact of independent variable (Deposit Money Banks Loan) on dependent variable (Small and Medium Scale Enterprises in Nigeria). As a rule of thumb, the Pearson correlation helps in establishing issues of multi collinearity. The result of the relationship between the Deposit Money Banks Loan, Small and medium scale enterprises in Nigeria were found to be significant 0.663* and the R2=0.440 implies that 44% increase in small and medium scale enterprises in Nigeria is explained by a 1% increase in Deposit Money Banks Loan of the industry. The p-value = 0.000<0.005 signifies the rejection of null hypothesis in hypothesis 1 with the finding in the regression coefficient specifying the value of t>1.645 which significant at 5% level. The finding in hypothesis 1, give credence to the works of (Yi; 1990 &Cyne; 1989).
The finding in hypothesis 2 implies that bank performance has significant impact on bank loan. The simple regression analysis was also conducted to test the impact of quality of bank performance on bank loan. The results posited that 96.2% (R- square =0.962) of the variance of bank loan have been significantly explained by the increase in the bank performance by 1%. Hence the predictor (bank loan) significantly contributes to bank loan which consequently results into customer retention. Therefore, the result of hypothesis 2 supported the view of (Erikson and Vaghult, 2000) that bank loan is a central determinant that improve performance of bank. The finding further reveals the need for the banking industry to strive hard in an effort to improve in small and medium scale enterprises in Nigeria in order to redeem good image for bank loan and retention. The result proved support for the alternative hypothesis that management of selected banks typically assigns task relative to bank performance in the study area. This is really necessary due to the competitive nature of the market which assist them overcome many challenges and improved in performance in the banking industry.











CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	Summary
The study of the impact of Deposit Money Banks (DMBs) loans on Small and Medium Scale Enterprises (SMEs) in Nigeria reveals that while bank loans have the potential to support SME growth, several challenges limit their effectiveness. Access to bank credit enables SMEs to expand operations, boost productivity, create employment, and contribute more to Nigeria’s GDP. However, issues such as high interest rates, strict collateral requirements, short loan tenures, and financial exclusion significantly hinder the accessibility and impact of these loans. Despite interventions by the Central Bank of Nigeria and other stakeholders, a large financing gap remains for SMEs in Nigeria.
5.2	Conclusion
Deposit Money Banks play an essential role in providing financial services to SMEs, but their impact has been mixed. Although loans from DMBs can facilitate growth, innovation, and job creation among SMEs, the actual benefits are often constrained by systemic challenges in Nigeria’s financial sector. Many SMEs still struggle to access affordable and adequate credit due to high borrowing costs, stringent loan conditions, and lack of financial literacy. Therefore, while DMBs remain a critical part of SME financing, substantial reforms and support systems are necessary to maximize their positive impact on the sector and, by extension, Nigeria’s economy.


5.3	Recommendations
Introduce Lower and Flexible Interest Rates:
DMBs should develop SME-specific loan products with single-digit interest rates to make borrowing more affordable and sustainable.
Relax Collateral Requirements:
Banks should accept movable assets (like inventory and receivables) and introduce credit guarantee schemes to reduce reliance on landed property as collateral.
Extend Loan Tenure for SMEs:
Longer repayment periods tailored to business cycles of SMEs would enable better repayment capacity and business stability.
Enhance Financial Literacy Programs:
Both the government and banks should organize training to educate SMEs on financial management, loan utilization, and repayment strategies.
Strengthen Government Interventions:
Policies such as SME intervention funds, credit guarantee schemes, and subsidized loan programs should be expanded and better monitored for transparency and effectiveness.
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