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CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

The advent of transformed communication dynamics, particularly in the realm of education. Social media platforms, such as Twitter, Facebook, and Instagram, have emerged as critical channels for disseminating information and engaging with audiences. This evolution has influenced how stakeholders interact with educational reforms, particularly in contexts like the Joint Admissions and Matriculation Board (JAMB) in Nigeria. Professor Ishaq Oloyede, as the Registrar of JAMB, has introduced significant reforms aimed at improving the admission processes in Nigerian universities. These changes have generated substantial discourse on social media, prompting various audience perceptions that warrant exploration (Oloyede, 2022; Okunola, 2023).

Social media serves as a dual-edged sword in the context of public policy and educational reforms. While it offers a platform for advocacy and engagement, it also presents challenges such as misinformation and polarized opinions. The discourse surrounding JAMB’s regularization reforms under Professor Oloyede has been lively, with numerous stakeholders, including students, educators, and parents, sharing their views and experiences online. Understanding these perceptions is crucial for evaluating the effectiveness of such reforms and their reception among the target audience (Eze, 2023; Ibrahim & Bello, 2023).

The relevance of audience perception in the context of educational reforms cannot be overstated. Audience perception influences not only the success of policy initiatives but also their long-term sustainability. The feedback generated through social media interactions can provide critical insights into the effectiveness of these reforms and highlight areas requiring further improvement (Bola & Afolabi, 2023; Yakubu, 2023). Therefore, analyzing how different audiences perceive JAMB's reforms under Professor Oloyede becomes imperative for gauging the reforms' impact on the educational landscape.

In recent years, scholars have begun to focus on the relationship between social media and public perception, emphasizing the role of online discourse in shaping public opinion. Research has shown that social media can amplify voices that might otherwise go unheard, providing a platform for dialogue and engagement (Oladapo, 2023). This aspect is particularly important in the context of educational reforms, where the experiences and perceptions of students and other stakeholders can significantly influence the outcomes of such initiatives.

Moreover, the use of social media for engagement during the COVID-19 pandemic has accelerated the shift towards digital communication channels. As students and stakeholders increasingly rely on social media for information and discourse, understanding their perceptions becomes even more pertinent (Adebayo & Abiola, 2022). This transition reflects a broader societal shift towards digital communication, necessitating a deeper exploration of how social media affects perceptions of educational policies.

This study seeks to investigate the perceptions of different audiences regarding JAMB's regularization reforms under Professor Oloyede. By employing social media analysis, the research aims to uncover the sentiments, attitudes, and opinions that characterize online discussions surrounding these reforms (Okeke, 2023). Such an analysis can provide valuable insights for policymakers, educators, and other stakeholders involved in the educational sector.

Furthermore, the significance of understanding audience perception lies in its potential to inform future policy decisions. Policymakers can leverage insights gained from social media analysis to tailor their communication strategies, ensuring that they address the concerns and expectations of their target audience (Adeyemi & Adebayo, 2023). This alignment can enhance the overall effectiveness of educational reforms, fostering a more inclusive and responsive system.

Finally, the dynamic nature of social media necessitates continuous monitoring and analysis to keep pace with evolving public sentiments. The findings from this study will contribute to a growing body of literature on social media and public perception, offering a nuanced understanding of the intersection between digital communication and educational policy (Oni, 2023). By focusing on the specific context of JAMB reforms under Professor Oloyede, this research will provide targeted insights that can help enhance stakeholder engagement and improve the overall effectiveness of educational initiatives.

1.2 Statement of the Problem

Despite the critical role of social media in shaping public perceptions of educational policies, there remains a significant gap in understanding how these perceptions specifically relate to JAMB's regularization reforms under Professor Oloyede. Many students and stakeholders utilize social media to voice their opinions, yet the nature and implications of these perceptions are often underexplored. This gap in literature highlights the need for a focused analysis of audience reactions to educational reforms disseminated through social media platforms (Adebayo & Abiola, 2022; Eze, 2023).

Furthermore, the discourse surrounding educational reforms can be polarized, with divergent opinions reflecting broader societal attitudes toward the education system. Misinformation and misinterpretations often circulate within social media discussions, leading to confusion among the public regarding the actual implications of these reforms (Bola & Afolabi, 2023; Ibrahim & Bello, 2023). As such, understanding how these perceptions manifest and influence public opinion is vital for evaluating the success of JAMB's reforms.

Moreover, the impact of social media on educational discourse is amplified during crises such as the COVID-19 pandemic. The rapid shift to online communication during this period has led to increased reliance on social media for information and engagement regarding educational policies. However, the implications of this shift for audience perception remain inadequately addressed in existing research (Oladapo, 2023; Okunola, 2023). This study seeks to fill this gap by analyzing how audience perceptions have evolved in response to JAMB's reforms in the context of social media discourse.

Additionally, while JAMB has implemented several reforms to enhance the admission process, the actual reception of these changes among students and stakeholders remains unclear. The effectiveness of these reforms is contingent upon public perception, making it essential to investigate how audiences interpret and respond to these changes (Okeke, 2023). This study will provide insights into the strengths and weaknesses of the reforms as perceived by different stakeholders, contributing to a more nuanced understanding of their impact.

The lack of comprehensive analysis regarding audience perceptions of educational reforms through social media also poses a challenge for policymakers. Without a clear understanding of public sentiment, it becomes difficult for educational authorities to design effective communication strategies that resonate with their target audience (Adeyemi & Adebayo, 2023; Oni, 2023). Therefore, this research aims to provide actionable insights that can inform better engagement strategies for JAMB and similar institutions.

Furthermore, this study will explore the implications of audience perceptions for future educational policy development. By understanding how social media influences public discourse and sentiment, policymakers can leverage these insights to enhance stakeholder engagement and improve the overall effectiveness of reforms (Yakubu, 2023). Addressing these gaps in understanding is crucial for fostering a more transparent and responsive educational system in Nigeria.

Lastly, this investigation will contribute to the broader academic discourse on social media and public perception in the context of education. It will enrich existing literature by providing empirical evidence on the relationship between social media interactions and perceptions of educational reforms, thereby fostering further research in this critical area (Adebayo & Abiola, 2022; Eze, 2023). 

1.3 Aim and Objectives of the Study

The primary aim of this study is to investigate audience perceptions of social media regarding the Joint Admissions and Matriculation Board (JAMB) regularization reforms under Professor Ishaq Oloyede. This investigation will focus on analyzing how different stakeholders interpret and respond to these reforms as expressed through various social media platforms.

Objectives of the Study

To achieve the stated aim, the following objectives will guide the research:

i. To analyze the sentiments expressed by different audience groups on social media regarding JAMB's regularization reforms under Professor Oloyede.

ii. To evaluate the impact of social media discussions on public perception of the effectiveness of the reforms implemented by JAMB.

iii. To identify the key themes and narratives that emerge from social media discourse surrounding JAMB's reforms.

iv. To assess the implications of audience perceptions on future policy formulation and stakeholder engagement strategies within the education sector.

1.4 Research Questions

To guide the investigation into audience perceptions of social media regarding JAMB's regularization reforms under Professor Oloyede, the following research questions have been formulated:

i. To what extent do social media sentiments reflect the general audience perception of JAMB's regularization reforms?

ii. To what extent do social media discussions influence public opinion about the effectiveness of the reforms implemented by JAMB?

iii. To what extent do specific themes and narratives on social media shape stakeholder engagement and perceptions regarding JAMB's reforms?

iv. To what extent do audience perceptions, as derived from social media analysis, inform future policy formulation within the Nigerian education sector?

1.5 Significance/Justification of the Study

The significance of this study lies in its potential contributions to various stakeholders within the educational sector in Nigeria. The following points outline the key justifications for this research:

· Enhancing Stakeholder Engagement: This study will provide valuable insights into audience perceptions of JAMB's regularization reforms, enabling educational authorities, including JAMB, to better understand the concerns and expectations of students, educators, and parents. By addressing these perceptions, stakeholders can foster more effective communication strategies that enhance engagement and collaboration within the education system (Adeyemi & Adebayo, 2023; Eze, 2023).

· Informed Policy Formulation: The findings from this research will inform policymakers about the actual impacts of their reforms as perceived by the public. By understanding how social media influences public discourse, JAMB and other educational institutions can develop policies that are more responsive to the needs and expectations of their audience, thereby increasing the likelihood of successful implementation (Yakubu, 2023; Oni, 2023).

· Contributing to Academic Discourse: This study will add to the existing body of literature on social media's role in shaping public perceptions of educational policies. By focusing on the specific context of JAMB's reforms under Professor Oloyede, the research will provide empirical evidence that can inspire further studies in related fields. It will also highlight the importance of social media as a tool for public engagement and feedback in the education sector (Adebayo & Abiola, 2022; Bola & Afolabi, 2023).

1.6 Scope of the Study

This study will focus on audience perceptions of social media regarding the Joint Admissions and Matriculation Board (JAMB) regularization reforms under Professor Ishaq Oloyede. The scope is delineated along the following lines:

The research will concentrate on stakeholders within Nigeria, specifically targeting students, educators, and parents who are directly or indirectly affected by JAMB's reforms. The analysis will primarily utilize social media platforms popular in Nigeria, such as Twitter, Facebook, and Instagram, to gather data on public sentiment and discourse.

The study will employ a mixed-methods approach, combining quantitative analysis of social media sentiment with qualitative analysis of the content and themes present in social media discussions. This methodology will provide a comprehensive view of audience perceptions and the narratives shaping public opinion.

1.7 Operational Definition of Terms

· Audience Perception: The interpretation, opinion, or understanding that various groups (students, educators, and parents) form regarding JAMB's regularization reforms as expressed through social media discussions.

· Social Media: Digital platforms and applications that enable users to create, share, and exchange content, including text, images, and videos. In this study, platforms such as Twitter, Facebook, and Instagram will be specifically examined.

· JAMB (Joint Admissions and Matriculation Board): A Nigerian examination body responsible for conducting entrance examinations for prospective undergraduates into Nigerian universities, polytechnics, and colleges of education.

· Regularization Reforms: Changes and improvements introduced by JAMB under the leadership of Professor Ishaq Oloyede aimed at enhancing the admission process and ensuring equity, accessibility, and transparency in the education system.

· Sentiment Analysis: A computational technique used to identify and categorize opinions expressed in social media posts as positive, negative, or neutral, providing insights into public sentiment regarding JAMB’s reforms.

· Stakeholder Engagement: The process of involving individuals or groups with a vested interest in JAMB’s reforms in discussions and decision-making processes, ensuring that their voices and concerns are heard and addressed.

· Public Discourse: The exchange of ideas and opinions among the public on social media platforms regarding JAMB's regularization reforms, reflecting collective sentiments and attitudes.

· Thematic Analysis: A qualitative research method used to identify, analyze, and report patterns (themes) within qualitative data, such as social media discussions, to gain insights into audience perceptions.

· Policy Formulation: The process of developing policies and guidelines based on research findings, stakeholder input, and public opinion, aimed at addressing educational issues and improving the education system.

· Misinformation: Incorrect or misleading information that may be shared on social media, potentially distorting public perception of JAMB's regularization reforms and influencing audience sentiment negatively.

CHAPTER TWO

LITERATURE REVIEW

2.0 Preamble
Chapter 2 provides a comprehensive literature review that contextualizes the study of audience perceptions of social media regarding JAMB's regularization reforms under Professor Ishaq Oloyede. This chapter will explore the conceptual framework surrounding JAMB regularization, its historical background, and relevant theories that inform the research. By examining existing literature, this chapter aims to highlight key themes, debates, and gaps in knowledge, setting the foundation for the subsequent empirical investigation. The review will also emphasize the importance of understanding the dynamics of social media discourse in shaping public perceptions of educational policies and reforms.

2.1 Conceptual Framework

The conceptual framework for this study revolves around the understanding of JAMB regularization, which encompasses both its operational mechanisms and the socio-political context within which it operates. This framework guides the exploration of how audience perceptions of JAMB's reforms are shaped by social media discourse and highlights the significance of public engagement in educational policy formulation. The following subsections will detail the concept of JAMB regularization and provide a historical overview of JAMB in Nigeria, which is essential for comprehending the current reforms and their implications.

2.1.1 Concept of JAMB Regularization

JAMB regularization refers to the process initiated by the Joint Admissions and Matriculation Board (JAMB) to streamline and enhance the admission processes into Nigerian higher education institutions. Regularization aims to address challenges such as irregular admission practices, discrepancies in student records, and the need for transparency and accountability in the admission system (Oladapo, 2022; Ibrahim & Bello, 2023). 

The concept emerged as part of broader reforms aimed at improving the quality of education and ensuring that all students have equal opportunities in the admission process. Under Professor Ishaq Oloyede's leadership, JAMB introduced several initiatives, including the establishment of an online portal for managing admission processes and the implementation of new guidelines to standardize admissions across institutions (Bola & Afolabi, 2023). These measures are designed to mitigate issues related to admission irregularities and enhance the integrity of the educational system in Nigeria.

Regularization also involves the enforcement of specific policies that require institutions to adhere strictly to JAMB's guidelines during the admission process. By doing so, JAMB aims to reduce the incidence of illegal admissions and promote a merit-based system where candidates are evaluated based on their performance in standardized examinations (Oni, 2023). This shift towards regularization reflects a growing recognition of the need for a more organized and transparent admission framework that aligns with global best practices.

The impact of these reforms has been significant, leading to increased awareness among students and stakeholders about the importance of adhering to the admission guidelines established by JAMB. Social media plays a crucial role in disseminating information about these reforms, allowing for broader public engagement and discussion regarding the changes in the admission process (Yakubu, 2023). As such, understanding the concept of JAMB regularization is essential for analyzing audience perceptions and their implications for educational policy in Nigeria.

2.1.2 History of JAMB Nigeria

The Joint Admissions and Matriculation Board (JAMB) was established in 1978 as a response to the need for a centralized examination body that would oversee the admission processes into Nigerian universities, polytechnics, and colleges of education. Its formation was motivated by the desire to standardize the admission process, address irregularities in admissions, and enhance the quality of education in the country (Adamu, 2023; Eze, 2023). Prior to JAMB's establishment, admissions were often marred by inconsistencies, leading to widespread discrepancies and challenges in the educational system.

Initially, JAMB was tasked with conducting the Unified Tertiary Matriculation Examination (UTME), a standardized test for candidates seeking admission into higher institutions. Over the years, JAMB has evolved, introducing various reforms aimed at improving its operations and adapting to the changing educational landscape. For instance, in the late 1990s, JAMB began implementing computer-based testing (CBT) to enhance the efficiency and credibility of the examination process (Oladapo, 2022). This move marked a significant departure from traditional paper-based exams, reflecting a broader trend towards digitalization in education.

Under the leadership of different chairpersons, JAMB has navigated numerous challenges, including public distrust and allegations of corruption within the admission system. In response, the board has continuously worked to improve transparency and accountability in its operations. One of the significant reforms introduced in recent years is the regularization of admissions, which aims to eliminate irregular practices and ensure that all admissions are conducted in accordance with established guidelines (Yakubu, 2023; Bola & Afolabi, 2023).

Professor Ishaq Oloyede, who assumed office as the registrar of JAMB in 2016, has been instrumental in driving these reforms. His tenure has seen the introduction of initiatives aimed at enhancing the integrity of the admission process, such as the establishment of a centralized online portal for managing admissions and the enforcement of strict compliance with admission guidelines (Ibrahim & Bello, 2023). These efforts have garnered public attention and engagement, particularly on social media, where discussions surrounding JAMB’s reforms have proliferated.

The historical context of JAMB's establishment and evolution is essential for understanding the current landscape of higher education admissions in Nigeria. As JAMB continues to adapt to emerging challenges, the role of social media in shaping public perceptions and facilitating discussions about its reforms remains critical. By examining JAMB's history, this study can better contextualize the audience's perceptions and their implications for the future of educational policy in Nigeria.

2.1.3
The Role of JAMB in Nigerian Higher Education

The Joint Admissions and Matriculation Board (JAMB) serves as a pivotal institution in the Nigerian higher education system, primarily tasked with overseeing the admission processes into universities, polytechnics, and colleges of education. Established in 1978, JAMB was created to address the challenges associated with the admission of candidates into higher institutions, ensuring a more standardized and transparent process (Oladapo, 2022).

· Standardization of Admissions: One of JAMB's primary roles is to standardize the admission process across the numerous higher institutions in Nigeria. Before JAMB's establishment, the admission process was often inconsistent, with different institutions adopting varying criteria and practices, leading to confusion and inequity among candidates. By introducing the Unified Tertiary Matriculation Examination (UTME), JAMB established a common assessment platform for all prospective students, enabling fairer competition based on merit (Eze, 2023). This standardization is crucial for maintaining the integrity of the education system and ensuring that students are admitted based on their academic performance rather than other factors such as nepotism or favoritism.

· Regulatory Authority: JAMB operates as a regulatory body with the authority to set guidelines and policies for admissions into tertiary institutions. It formulates admission criteria, oversees the conduct of entrance examinations, and provides institutions with the necessary framework to select candidates (Ibrahim & Bello, 2023). This regulatory role is essential in mitigating issues related to illegal admissions and ensuring that educational standards are upheld. The board's guidelines require institutions to adhere to specific criteria during the admission process, thereby promoting transparency and accountability.
· Quality Assurance in Education: In addition to its regulatory functions, JAMB plays a critical role in quality assurance within the Nigerian education sector. By standardizing the admission process, JAMB contributes to the overall improvement of educational outcomes, as institutions are compelled to select candidates who meet the established academic standards. This emphasis on quality is particularly important in a country where access to higher education has expanded significantly in recent years, leading to concerns about the quality of education provided (Yakubu, 2023). JAMB's initiatives aim to ensure that students admitted into higher institutions possess the requisite knowledge and skills to succeed in their academic pursuits.
· Facilitating Access to Higher Education: JAMB's role extends beyond regulation; it also aims to facilitate access to higher education for a broader segment of the population. Through its initiatives, such as the introduction of a Central Admission Processing System (CAPS), JAMB has sought to streamline the admission process, making it easier for candidates to navigate the complexities of securing admission (Bola & Afolabi, 2023). By centralizing admissions, JAMB helps reduce barriers that may have previously hindered candidates, particularly those from disadvantaged backgrounds, from accessing higher education opportunities.
· Challenges and Criticism: Despite its crucial role, JAMB has faced criticism and challenges over the years. Issues such as examination malpractices, public distrust, and allegations of corruption have often marred the board's reputation (Oni, 2023). In response to these challenges, JAMB has continually sought to improve its processes, implementing measures to enhance transparency and accountability, such as the adoption of computer-based testing (CBT) and the establishment of an online portal for managing admissions. These efforts are aimed at restoring public confidence in the board's operations and ensuring that it effectively fulfills its mandate.

In summary, JAMB plays a fundamental role in shaping the landscape of higher education in Nigeria. By standardizing admissions, regulating processes, ensuring quality, facilitating access, and addressing challenges, JAMB contributes significantly to the development of the education sector in Nigeria. Understanding its role is essential for analyzing audience perceptions and the effectiveness of the reforms it implements under the leadership of Professor Ishaq Oloyede.

2.1.4
Mechanisms of JAMB Regularization

The regularization of the admissions process by the Joint Admissions and Matriculation Board (JAMB) involves several strategic mechanisms aimed at enhancing the integrity, transparency, and efficiency of higher education admissions in Nigeria. These mechanisms are designed to mitigate issues related to irregular admissions, corruption, and mismanagement, thereby fostering a more equitable and accessible education system.

· Central Admission Processing System (CAPS): One of the cornerstone initiatives of JAMB’s regularization efforts is the implementation of the Central Admission Processing System (CAPS). Launched in 2017, CAPS aims to streamline the admission process by providing a centralized platform for managing and processing admission applications from candidates (Oladapo, 2022). Through CAPS, JAMB monitors the admission processes of various institutions, ensuring compliance with established guidelines and preventing unauthorized admissions. This system enhances transparency by allowing candidates to track their admission status and ensuring that institutions adhere strictly to the quotas allocated to them (Yakubu, 2023).
· Online Admission Management: The transition to online platforms for admission management is another critical mechanism in JAMB's regularization process. By digitizing the application and admission processes, JAMB has significantly reduced the likelihood of errors and manipulation associated with paper-based systems (Bola & Afolabi, 2023). Candidates are now required to register online, complete their applications, and submit necessary documents electronically, which not only expedites the process but also increases the level of accountability among stakeholders. This online system facilitates real-time data collection and analysis, enabling JAMB to make informed decisions based on accurate information (Ibrahim & Bello, 2023).
· Enforcement of Admission Guidelines: JAMB’s regularization efforts are also marked by the strict enforcement of admission guidelines and policies. The board has established clear criteria for institutions regarding the number of students to be admitted and the qualifications required for different programs (Oni, 2023). Institutions are mandated to operate within these guidelines, with JAMB conducting regular audits and evaluations to ensure compliance. Failure to adhere to these regulations may result in sanctions, including the withdrawal of accreditation or the suspension of admission activities. This mechanism is essential for maintaining high educational standards and preventing malpractices (Eze, 2023).
· Public Awareness Campaigns: To ensure that stakeholders are informed about the changes and processes involved in the regularization of admissions, JAMB has undertaken various public awareness campaigns. These initiatives are aimed at educating candidates, parents, and educators about the importance of adhering to the admission guidelines and the benefits of the regularization process (Yakubu, 2023). By leveraging social media, workshops, and seminars, JAMB has sought to create a more informed public that is engaged in the admission process. This increased awareness not only enhances public trust in JAMB’s operations but also empowers candidates to take an active role in their educational journeys.
· Feedback Mechanisms: Another vital mechanism in JAMB's regularization efforts is the establishment of feedback channels that allow stakeholders to voice their concerns and experiences regarding the admission process. JAMB has created platforms for candidates and institutions to report grievances, provide suggestions, and share feedback about the admission experience (Bola & Afolabi, 2023). This two-way communication fosters a collaborative environment where stakeholders can contribute to improving the admission process. By actively listening to feedback, JAMB can identify areas needing improvement and adapt its policies and processes accordingly.
In conclusion, the mechanisms of JAMB regularization are multifaceted and designed to enhance the credibility and effectiveness of the admission process in Nigerian higher education. By implementing systems like CAPS, transitioning to online management, enforcing strict guidelines, conducting public awareness campaigns, and establishing feedback mechanisms, JAMB is working towards a more transparent, accountable, and equitable admissions framework. Understanding these mechanisms is crucial for analyzing the broader implications of JAMB's reforms on audience perceptions and the overall educational landscape in Nigeria.

2.1.5 Public Perception and Social Media

The intersection of public perception and social media is crucial in understanding how the Joint Admissions and Matriculation Board (JAMB) regularization reforms are received and discussed by various stakeholders in Nigeria. Social media platforms have become powerful tools for communication, allowing for the rapid dissemination of information, engagement with audiences, and the expression of opinions regarding JAMB's initiatives. This subheading explores the role of social media in shaping public perceptions of JAMB's reforms and the implications for educational policy in Nigeria.

· Social Media as a Communication Tool: Social media serves as a vital communication platform for disseminating information related to JAMB’s regularization efforts. Platforms such as Twitter, Facebook, and Instagram enable JAMB to communicate directly with candidates, educators, and the general public about policies, examination schedules, and updates on the admission process (Bola & Afolabi, 2023). This direct engagement allows JAMB to clarify its policies and address misconceptions, thereby fostering a more informed audience. Moreover, social media facilitates the sharing of experiences and advice among candidates, creating a community where individuals can support one another through the admission process (Ibrahim & Bello, 2023).
· Influence on Public Opinion: Social media significantly influences public opinion regarding JAMB's reforms. Users frequently express their views, criticisms, and support for JAMB's initiatives on these platforms. Positive experiences shared by candidates who successfully navigated the regularization process can enhance JAMB's credibility and improve public perception (Yakubu, 2023). Conversely, negative experiences, such as issues with online registration or perceived inconsistencies in the admission process, can lead to widespread dissatisfaction and criticism. This duality underscores the importance of JAMB maintaining a positive online presence and proactively addressing concerns raised by stakeholders (Oni, 2023).
· Amplification of Voices and Concerns: Social media platforms amplify the voices of candidates and their families, allowing them to articulate their concerns and suggestions regarding the admission process. This feedback can be instrumental in shaping JAMB's policies and practices. For instance, campaigns and hashtags related to specific grievances, such as examination malpractices or irregular admission practices, can garner significant attention and prompt JAMB to respond (Eze, 2023). The ability of social media to mobilize public opinion makes it a potent tool for advocacy and accountability, pushing JAMB to address issues that may otherwise be overlooked.
· Misinformation and Its Impact: While social media can facilitate positive engagement, it also poses challenges, particularly in the spread of misinformation. Misunderstandings regarding JAMB’s policies or the admission process can quickly escalate on social media, leading to panic or confusion among candidates (Oladapo, 2022). The rapid nature of social media can exacerbate these issues, as inaccurate information can spread faster than JAMB can respond. This emphasizes the need for JAMB to actively monitor social media discussions and provide timely corrections to misinformation, ensuring that stakeholders have access to accurate and reliable information (Yakubu, 2023).
· Engagement and Interaction Strategies: To effectively manage public perception, JAMB has developed various engagement strategies on social media. These strategies include regular updates, interactive sessions, and Q&A forums that allow stakeholders to ask questions and receive direct responses from JAMB officials. Such initiatives not only enhance transparency but also build trust between JAMB and the public (Bola & Afolabi, 2023). By fostering open communication and addressing concerns, JAMB can strengthen its relationship with candidates and the broader educational community.
In conclusion, social media plays a significant role in shaping public perceptions of JAMB's regularization reforms. Through direct communication, the amplification of voices, and the potential for misinformation, social media serves as both a tool for engagement and a challenge for JAMB. Understanding the dynamics of public perception and social media is essential for analyzing the effectiveness of JAMB’s reforms and their impact on the educational landscape in Nigeria.

2.1.6
Challenges of JAMB Regularization

While the Joint Admissions and Matriculation Board (JAMB) has made significant strides in regularizing the admissions process in Nigeria, several challenges hinder the effectiveness and overall success of these reforms. Understanding these challenges is essential for identifying areas that require improvement and for assessing the impact of JAMB’s initiatives on the educational landscape. This section explores the major challenges associated with JAMB regularization.

· Examination Malpractices: One of the most pressing challenges faced by JAMB is the persistent issue of examination malpractices. Despite the introduction of computer-based testing (CBT) and enhanced security measures, incidents of cheating, impersonation, and leakage of examination questions continue to plague the system (Ibrahim & Bello, 2023). These malpractices not only undermine the integrity of the Unified Tertiary Matriculation Examination (UTME) but also compromise the quality of education by allowing unqualified candidates to gain admission. JAMB has been criticized for its inability to fully eradicate these practices, leading to calls for more stringent measures and policies to ensure a fair examination process (Yakubu, 2023).
· Public Distrust and Perception Issues: Public perception of JAMB has been affected by a history of irregularities and perceived inefficiencies in the admissions process. Many candidates and their families harbor doubts about the fairness and transparency of the system, often attributing these concerns to past experiences with unregulated admissions (Oladapo, 2022). This distrust can lead to skepticism regarding JAMB’s reforms, making it challenging for the board to foster confidence among stakeholders. Rebuilding this trust is essential for the successful implementation of regularization initiatives, as a lack of faith in the system may discourage candidates from participating fully (Eze, 2023).

· Resistance from Stakeholders: Resistance from various stakeholders, including educational institutions, students, and parents, poses a significant challenge to JAMB’s regularization efforts. Some institutions may view JAMB’s guidelines and regulations as restrictive, particularly if they limit their autonomy in selecting candidates (Oni, 2023). Additionally, students and parents may resist changes in the admission process, especially if they perceive them as disadvantageous. This resistance can lead to pushback against JAMB's reforms, making it necessary for the board to engage in dialogue with stakeholders to address their concerns and foster collaboration (Bola & Afolabi, 2023).
· Infrastructural Limitations: Inadequate infrastructure poses a substantial challenge to the effective implementation of JAMB’s regularization mechanisms. Many examination centers lack the necessary facilities to conduct CBT efficiently, leading to overcrowding, technical failures, and disruptions during examinations (Yakubu, 2023). These infrastructural deficiencies can negatively impact candidates' experiences and the overall credibility of the examination process. JAMB’s efforts to enhance its technological capabilities must be matched by investments in the physical infrastructure necessary to support these innovations.
· Misinformation and Communication Gaps: Misinformation regarding JAMB's policies and procedures is another significant challenge that undermines the regularization process. Social media and other online platforms often facilitate the rapid spread of inaccurate information, leading to confusion and frustration among candidates and stakeholders (Ibrahim & Bello, 2023). This misinformation can create misconceptions about the admission process, eligibility criteria, and deadlines, complicating the efforts of JAMB to communicate effectively. Establishing clear communication strategies and improving information dissemination are crucial for countering misinformation and enhancing public understanding of JAMB’s reforms.
· Data Management and Security Concerns: As JAMB continues to digitize its processes, data management and security have emerged as critical challenges. The handling of sensitive information, such as personal data and examination results, necessitates robust security measures to protect against data breaches and cyber threats (Oladapo, 2022). Inadequate data protection can lead to serious consequences, including the loss of public trust and legal ramifications. JAMB must prioritize cybersecurity to ensure the integrity and confidentiality of its systems and data.
· Adapting to Changing Educational Needs: The rapid evolution of educational needs and societal expectations presents an ongoing challenge for JAMB. As higher education becomes increasingly competitive, JAMB must adapt its admission criteria and processes to align with contemporary demands (Bola & Afolabi, 2023). This adaptability requires ongoing research and collaboration with educational stakeholders to ensure that JAMB’s policies reflect the needs of students and institutions in a dynamic educational environment.
In conclusion, while JAMB has made significant progress in regularizing the admissions process in Nigeria, it faces several challenges that must be addressed for its reforms to be successful. By tackling issues related to examination malpractices, public distrust, resistance from stakeholders, infrastructural limitations, misinformation, data security, and adaptability to changing needs, JAMB can enhance the effectiveness of its regularization initiatives and improve the overall educational landscape in Nigeria.

2.1.7
Impact of Social Media on JAMB Regularization

The influence of social media on the Joint Admissions and Matriculation Board (JAMB) regularization process is significant, as these platforms have transformed the way information is disseminated, how stakeholders engage with JAMB, and how perceptions of the admissions process are shaped. This section explores the multifaceted impact of social media on JAMB's initiatives, highlighting both the positive and negative aspects.

· Facilitating Information Dissemination: Social media platforms have emerged as primary channels for disseminating information about JAMB’s policies, examination schedules, and admission processes. JAMB utilizes platforms such as Twitter, Facebook, and Instagram to share updates and announcements directly with candidates and the public (Bola & Afolabi, 2023). This immediacy and accessibility allow JAMB to reach a wide audience quickly, ensuring that candidates are informed about critical timelines and requirements. Moreover, social media provides an avenue for JAMB to clarify misinformation and address concerns raised by stakeholders in real time, which is vital for maintaining transparency (Ibrahim & Bello, 2023).
· Enhancing Stakeholder Engagement: Social media enables greater engagement between JAMB and its stakeholders, including candidates, parents, educators, and institutions. Through interactive posts, Q&A sessions, and feedback solicitation, JAMB can foster a sense of community and dialogue (Yakubu, 2023). This engagement is particularly important for understanding the needs and concerns of candidates, allowing JAMB to tailor its initiatives more effectively. By creating an interactive platform where stakeholders can share their experiences and suggestions, JAMB can enhance its policies and practices in line with public expectations (Oladapo, 2022).

· Amplifying Voices and Advocacy: Social media has empowered individuals and groups to voice their opinions regarding JAMB’s regularization efforts, making it a tool for advocacy. Candidates and parents can share their experiences, concerns, and suggestions for improvement, often rallying support for specific issues, such as examination irregularities or the need for policy changes (Eze, 2023). This amplification of voices can lead to increased pressure on JAMB to address pressing concerns and can prompt the board to implement necessary reforms in response to public outcry (Oni, 2023). Social media campaigns have, at times, led to significant changes in JAMB’s policies, highlighting the power of collective advocacy.

· Addressing Misinformation and Myths: While social media facilitates the spread of information, it also poses challenges in the form of misinformation and rumors. Incorrect information regarding JAMB’s policies, examination procedures, or deadlines can circulate rapidly on these platforms, leading to confusion among candidates (Ibrahim & Bello, 2023). This misinformation can undermine the credibility of JAMB and its initiatives, resulting in public distrust. To combat this, JAMB must be proactive in monitoring social media discussions and providing accurate information to dispel myths and clarify misunderstandings (Oladapo, 2022). The board can leverage social media to counter misinformation by quickly addressing inaccuracies and engaging directly with the public.

· Impact on Public Trust and Credibility: The way JAMB engages with the public on social media can significantly influence its perceived credibility and trustworthiness. Positive interactions, timely responses to inquiries, and transparency in communication can enhance public confidence in JAMB’s operations (Bola & Afolabi, 2023). Conversely, negative experiences shared on social media, such as issues with registration or perceived injustices in the admission process, can damage JAMB’s reputation and erode trust. Therefore, maintaining a positive online presence and fostering constructive dialogue with stakeholders are crucial for building and sustaining public trust (Yakubu, 2023).

· Shaping Policy and Reform Discussions: Social media has become a platform for discussing educational policies and reforms, including those related to JAMB’s regularization efforts. Stakeholders use these platforms to engage in conversations about the effectiveness of JAMB's initiatives and to propose changes based on their experiences (Eze, 2023). This public discourse can inform JAMB's decision-making processes and encourage the board to consider stakeholder feedback when formulating new policies or revising existing ones (Oni, 2023). Social media thus serves as a space for collaborative discussions that can lead to meaningful reforms in the admissions process.
· Mobilizing Community Support and Participation: Social media campaigns can mobilize community support for JAMB’s initiatives and encourage greater participation in the admissions process. Awareness campaigns aimed at educating candidates about the regularization efforts and the importance of compliance with admission guidelines can be effectively disseminated through social media (Bola & Afolabi, 2023). This mobilization not only raises awareness but also fosters a sense of community among candidates, parents, and educational institutions, reinforcing the collective responsibility for maintaining integrity in the admissions process.
In conclusion, social media plays a pivotal role in shaping the impact of JAMB’s regularization efforts. Through enhanced communication, stakeholder engagement, advocacy, and the dissemination of information, social media influences public perceptions and can drive positive change within the admissions process. However, it also presents challenges related to misinformation and public trust, necessitating a proactive approach from JAMB to harness the benefits of social media effectively.

2.2 Theoretical Framework

The theoretical framework provides a foundation for understanding the dynamics between social media and the regularization of JAMB’s admissions process. This section outlines three relevant theories that help elucidate the relationship between social media, audience perception, and educational policies.

2.2.1 Uses and Gratifications Theory

The Uses and Gratifications Theory (UGT) offers a framework for understanding why individuals actively seek out specific media and how they utilize that media to satisfy particular needs. Developed by Katz, Blumler, and Gurevitch in the early 1970s, UGT emphasizes the active role of the audience in the media consumption process, suggesting that users are not passive recipients of information but rather engaged participants who make choices based on their specific needs and motivations (Katz, Blumler, & Gurevitch, 1973).

In the context of JAMB regularization, this theory can help explain how candidates and other stakeholders engage with social media to fulfill various informational and social needs. The motivations for seeking out information about JAMB's admissions process can be diverse and may include the following:

Candidates often turn to social media to gather information about examination dates, registration procedures, and updates related to JAMB’s policies. Social media platforms, such as Twitter and Facebook, allow users to access real-time information and updates directly from JAMB, making it easier for candidates to stay informed (Ibrahim & Bello, 2023). The ability to interact with JAMB's official accounts and receive timely responses can enhance the effectiveness of information dissemination, thereby meeting the informational needs of users.

Social media serves as a platform for candidates to connect with peers, share experiences, and discuss challenges related to the admissions process. This social interaction fulfills the need for community and support, as candidates often seek reassurance from others who are experiencing similar challenges (Ruggiero, 2000). Platforms like WhatsApp groups or Facebook pages dedicated to JAMB discussions allow candidates to share tips, resources, and emotional support, reinforcing their sense of belonging within the educational community.

Through social media, candidates can express their opinions and advocate for changes in JAMB’s policies. This aspect of UGT highlights the role of media in facilitating public discourse and enabling individuals to voice their concerns (Oladapo, 2022). By sharing personal stories or engaging in discussions about perceived injustices in the admission process, candidates can mobilize support and influence the narrative surrounding JAMB’s initiatives. This interaction can lead to collective action, where candidates advocate for reforms or challenge existing practices.

While the primary focus of candidates engaging with JAMB-related content on social media may be informational, entertainment also plays a role. Memes, humorous posts, and entertaining videos related to JAMB experiences can provide a diversion from the stress associated with examinations and the admissions process. Engaging with entertaining content can serve as a coping mechanism for candidates, allowing them to relieve stress and connect with others in a lighthearted manner (Katz et al., 1973).

Social media platforms can serve as educational tools, providing candidates with access to resources such as tutorials, study guides, and information about available courses. By leveraging these resources, candidates can empower themselves to navigate the JAMB process more effectively (Eze, 2023). This educational aspect aligns with the gratifications sought by users who are looking to enhance their knowledge and skills in preparation for higher education.

In summary, the Uses and Gratifications Theory is instrumental in understanding the motivations behind individuals’ engagement with social media in the context of JAMB regularization. By recognizing that candidates actively seek to fulfill specific informational, social, and emotional needs, JAMB can better tailor its communication strategies and enhance its engagement with stakeholders. This approach can lead to improved public perception and support for JAMB’s regularization efforts.

2.2.2 Social Influence Theory

Social Influence Theory examines how individuals’ thoughts, feelings, and behaviors are shaped by their social environment, particularly through interactions with others. It posits that individuals are influenced by the attitudes and behaviors of their peers and social networks, making it a vital framework for understanding how social media impacts public perception and behavior in the context of JAMB regularization (Cialdini, 2007).

Social media platforms enable candidates to share their experiences and opinions regarding JAMB’s policies, creating an environment where peer influence plays a significant role. When individuals observe their peers discussing positive or negative experiences with JAMB, it can shape their own attitudes and behaviors. For example, if a candidate sees numerous positive posts about the benefits of JAMB’s regularization reforms, they may be more likely to view these changes favorably and encourage others to do the same (Bearden & Etzel, 1982). Conversely, negative experiences shared on social media can lead to skepticism and criticism of JAMB, potentially influencing others to adopt similar negative attitudes (Kelman, 1958).

Social Proof, a concept within Social Influence Theory, suggests that individuals tend to look to others for cues on how to behave, particularly in ambiguous situations (Cialdini, 2007). In the case of JAMB regularization, candidates may rely on the opinions and experiences of their peers to form their views on the effectiveness and fairness of the admissions process. For instance, if a significant number of candidates express dissatisfaction with certain aspects of JAMB’s policies on social media, this collective sentiment may prompt others to question the integrity of the process. This reliance on social proof can significantly shape public discourse around JAMB’s reforms and influence collective advocacy for changes (Oni, 2023).

Informational Social Influence occurs when individuals conform to the beliefs or behaviors of others because they believe those others possess more accurate information (Deutsch & Gerard, 1955). In the context of JAMB, candidates may follow the advice or recommendations shared by peers on social media regarding study techniques, examination preparation, or how to navigate the admissions process. For instance, candidates might share tips or experiences about JAMB’s registration process, which can guide others in making informed decisions (Ibrahim & Bello, 2023). This exchange of information can enhance candidates’ understanding and preparedness, ultimately affecting their experiences with JAMB’s regularization efforts.

Social media also provides a platform for influencers and thought leaders within the educational sector to share their insights and opinions about JAMB and its regularization policies. These individuals, who may have a significant following, can shape public perception and influence candidate attitudes through their posts and endorsements. When these influencers advocate for or against specific JAMB policies, their opinions can carry substantial weight, potentially leading to shifts in public sentiment and calls for reforms (Bola & Afolabi, 2023). The power of influencers illustrates how social influence operates within the context of JAMB regularization, as their reach can amplify messages and mobilize support for various initiatives.

Social media facilitates the organization of collective behavior, allowing candidates to mobilize and advocate for changes in JAMB’s policies. When individuals come together to express shared concerns, they can create powerful movements that challenge existing practices or call for reforms (Eze, 2023). This collective action is often driven by social media campaigns that raise awareness about specific issues, such as examination irregularities or unfair admission practices. The ability to coordinate efforts and share information quickly through social media empowers candidates to advocate for their rights and demand accountability from JAMB (Oladapo, 2022).

In summary, Social Influence Theory provides valuable insights into how social media impacts candidates’ perceptions and behaviors concerning JAMB regularization. By understanding the mechanisms of peer influence, social proof, informational influence, and the role of influencers, JAMB can better navigate the social dynamics at play and address the concerns raised by stakeholders effectively. This understanding can enhance JAMB’s engagement strategies and ultimately contribute to improved public perceptions of its initiatives.

2.2.3 Framing Theory

Framing Theory explores how the presentation and emphasis of information influence audience perception and interpretation. This theory asserts that the way information is framed—through language, context, and visual elements—affects how audiences understand and respond to issues (Entman, 1993). In the context of JAMB regularization, framing can significantly shape public discourse and influence stakeholders’ perceptions of JAMB’s policies and initiatives.

Framing involves selecting certain aspects of a perceived reality and making them more salient in a communicating text, thereby promoting a particular interpretation (Entman, 1993). This can be accomplished through various techniques, such as emphasizing specific facts, using particular language, or highlighting certain stakeholders over others. The core idea is that frames influence the way information is processed and understood by the audience. In the case of JAMB, the way information about regularization reforms is presented on social media can lead to varying interpretations among candidates, educators, and parents.

Media plays a crucial role in framing public issues, including educational policies like JAMB regularization. The portrayal of JAMB’s reforms in news articles, social media posts, and official communications can significantly impact public perception. For instance, if JAMB highlights success stories of candidates benefiting from regularization, it creates a positive frame that emphasizes progress and improvement (Chong & Druckman, 2007). Conversely, if the discourse focuses on challenges, such as technical issues during registration or complaints from candidates, it can foster a negative perception of JAMB’s effectiveness. The media’s framing choices can shape public opinion and influence how stakeholders engage with JAMB’s initiatives (McCombs & Shaw, 1972).

Framing is closely related to the agenda-setting function of the media, which refers to the ability of media outlets to influence what issues are considered important by the public (McCombs & Shaw, 1972). By emphasizing certain aspects of JAMB’s regularization efforts—such as the rationale behind the reforms or the potential benefits for candidates—media can guide public attention toward specific issues. This selective emphasis can lead to a more informed audience, but it can also contribute to biased perceptions if certain perspectives are consistently highlighted while others are marginalized. For example, if social media campaigns predominantly showcase criticisms of JAMB without presenting counter-narratives, public sentiment may skew negatively, affecting trust and engagement (Iyengar & Simon, 2000).

The way JAMB frames its communication on social media can have significant implications for how various stakeholders perceive the organization and its initiatives. Positive framing that emphasizes transparency, accountability, and candidate success can enhance JAMB’s credibility and foster public trust. Conversely, negative framing that highlights problems and criticisms can undermine JAMB’s authority and lead to public outcry (Matthes & Schemer, 2016). For instance, if JAMB promotes its regularization reforms by sharing testimonials from satisfied candidates, it creates a positive narrative that encourages others to view the changes favorably. In contrast, if stakeholders primarily encounter negative stories, it may lead to disillusionment and resistance to reforms.

To effectively frame JAMB’s regularization initiatives, the organization can adopt several strategies. These include using clear and positive language in communications, showcasing success stories, and actively engaging with stakeholders through social media (Oladapo, 2022). By strategically framing information, JAMB can influence public perceptions, reduce misunderstandings, and promote a more supportive environment for its reforms. Additionally, incorporating diverse voices and perspectives in framing efforts can create a more comprehensive narrative that resonates with various stakeholders, ultimately fostering greater acceptance and engagement with JAMB’s initiatives (Entman, 1993).

In summary, Framing Theory provides valuable insights into how the presentation of information influences public perception and engagement with JAMB regularization. By understanding the dynamics of framing, JAMB can develop more effective communication strategies that promote positive perceptions, enhance stakeholder engagement, and facilitate the successful implementation of its policies.

2.3 Empirical Review 

The empirical review examines existing literature and studies that have explored the intersection of social media, audience perception, and educational policies in Nigeria, particularly in the context of JAMB regularization. This section highlights key findings from previous research, identifying gaps in the literature and establishing a foundation for the current study.

A study by Abdullahi and Adedokun (2022) investigated how social media platforms facilitate the dissemination of information regarding educational policies in Nigeria. The researchers found that platforms like Facebook and Twitter serve as crucial channels for informing candidates about JAMB regulations, registration processes, and policy changes. This aligns with the Uses and Gratifications Theory, as students actively seek out information that helps them navigate the complexities of the admissions process. The study emphasized the importance of effective communication strategies by educational authorities to engage students and promote awareness of significant changes.

Research by Uche and Okafor (2023) explored how social media serves as a platform for advocacy and collective action among students concerning educational reforms in Nigeria. The authors noted that social media campaigns have been instrumental in mobilizing students to demand changes in JAMB policies, particularly regarding issues like examination irregularities and admission quotas. This study supports the Social Influence Theory, as peer interactions on social media influence students' willingness to engage in collective advocacy efforts. The findings underscore the power of social media in shaping public opinion and driving social change.

A study conducted by Olaniyi and Adebayo (2022) examined the effects of social media on students’ perceptions of JAMB and its regularization efforts. The authors found that candidates often form their opinions based on the narratives presented in social media discussions, which can either reinforce or challenge their trust in JAMB. Positive narratives that highlight successful candidates and streamlined processes contributed to a favorable perception, while negative stories of frustrations and delays led to skepticism. This research illustrates the significance of framing in shaping public attitudes towards educational authorities.

In a qualitative study, Nwankwo et al. (2023) explored the informational needs of JAMB candidates and their engagement with social media. The researchers found that candidates seek information not only about examination dates and registration but also about study materials and peer experiences. Social media platforms serve as communal spaces for sharing resources and advice. This study supports the Uses and Gratifications Theory, emphasizing that candidates actively seek out platforms that meet their informational needs. The findings suggest that enhancing the quality of information shared on these platforms can significantly impact candidates' preparedness and attitudes toward JAMB.

While social media has been shown to enhance engagement and communication, a study by Ibrahim and Bello (2023) identified challenges faced by candidates in navigating information on these platforms. The authors noted that misinformation and conflicting narratives often create confusion among candidates, leading to misunderstandings about JAMB policies. This underscores the necessity for JAMB to establish authoritative communication channels that provide accurate and timely information. The study suggests that educational authorities need to actively monitor social media discussions to counter misinformation and improve public perception.

Research by Adediran and Afolabi (2023) highlighted the role of social media influencers in shaping candidate perceptions of JAMB. The study revealed that endorsements and critiques from prominent educational figures significantly impact how candidates view JAMB’s initiatives. This finding aligns with Social Influence Theory, as influencers can sway public opinion through their reach and credibility. The authors recommended that JAMB collaborate with educational influencers to promote positive narratives and address concerns directly.

The empirical literature indicates that social media plays a multifaceted role in shaping candidates' perceptions of JAMB and its regularization efforts. While social media serves as a valuable tool for information dissemination and advocacy, it also presents challenges related to misinformation and negative framing. These studies highlight the need for JAMB to engage actively with social media platforms to enhance communication, improve public perception, and foster a supportive environment for candidates. This study aims to build on this existing research by providing further insights into audience perceptions of JAMB regularization reforms as articulated through social media discourse.

CHAPTER THREE

METHODOLOGY

3.0 Introduction

Chapter Three focuses on the research methodology adopted for this study, detailing the systematic approach and techniques used to collect, analyze, and interpret data concerning audience perceptions of JAMB regularization reforms under Professor Oloyede, as viewed through social media. This chapter outlines the research design, data sources, population, sample size, sampling technique, data collection method, and analysis strategy employed to ensure comprehensive and reliable findings. Each component of the methodology is carefully selected to align with the study’s objectives and provide robust insights into the research questions.

3.1 Research Design

This study adopts a descriptive survey research design to assess audience perceptions of JAMB regularization reforms as presented on social media. The descriptive survey method is appropriate for collecting data on respondents' opinions, beliefs, and attitudes, providing a clear picture of how the target population perceives JAMB's reforms. By using this approach, the study aims to gather quantitative data that reflect the sentiments and trends in public opinion, offering an in-depth understanding of audience responses to the reforms.

3.2 Source of Data

This research relies on both primary and secondary data sources to provide a well-rounded perspective on the subject matter.

· Primary Data: Primary data are collected directly from the target audience—students from Kwara State Polytechnic, Ilorin—using a structured questionnaire distributed via Google Forms. These firsthand responses are critical to understanding students' perceptions of JAMB regularization reforms and how social media has influenced their views.

· Secondary Data: Secondary data are gathered from existing literature, including academic journals, articles, reports, and official JAMB publications related to educational policies and social media's impact on public opinion. This secondary information supports the primary data findings, providing a broader context for interpreting audience perceptions of the reforms.

3.3 Population of the Study

The population for this study consists of students in Nigeria, with a specific focus on students from Kwara State Polytechnic, Ilorin. This group represents a segment of young individuals who are actively engaged with educational reforms and are likely to encounter discussions about JAMB regularization on social media. As members of the tertiary education sector, they are well-positioned to provide relevant insights into how JAMB’s policies affect them and how they perceive the reforms promoted by JAMB through online platforms.

3.4 Sample Size and Sampling Technique

A sample size of 100 students from Kwara State Polytechnic, Ilorin, is selected for this study. The sampling technique used is random sampling, which allows each student in the population an equal chance of being selected, thus reducing bias and enhancing the representativeness of the sample. By focusing on a manageable sample of 100 respondents, the study aims to gather data that accurately reflects the general views and perceptions of the target population toward JAMB’s regularization reforms.

3.5 Method of Data Collection

Data collection is conducted using a structured questionnaire administered through Google Forms. This method provides an accessible and efficient way for students to respond, ensuring a wider reach and convenient participation. The questionnaire is designed to capture participants’ perceptions of JAMB regularization reforms and the role of social media in shaping these views. It includes both closed and open-ended questions to gather quantitative data and allow respondents to express specific opinions, offering a comprehensive understanding of their perspectives.

3.6 Method of Data Analysis

The data collected from the questionnaires will be analyzed using frequency, percentage, and mean calculations. Frequency and percentage distributions will summarize responses to closed-ended questions, providing a clear picture of common perceptions and attitudes among the sample. Mean calculations will help gauge the overall sentiment or tendency within the data. These statistical methods offer straightforward insights into the data trends, making it possible to answer the research questions effectively and assess audience perceptions of JAMB regularization reforms as discussed on social media.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.1
Introduction 
This chapter is concerned with presentation, analysis and interpretation of data tested with regard to the research objectives stated in chapter one to determine the relation between variables.

4.2
Data Presentation 
In this section, the responses to questionnaire are presented and analyzed using the simple percentage for comparison. The presentations and analysis are as stated below. 

4.2.2
Demographic Representation of Respondents

Table 4.2.2.1

	Gender
	Respondents
	Percentage (%)

	Female
	28
	28

	Male
	72
	72

	Total
	100
	100

	

	Age Bracket
	Respondents
	Percentage (%)

	16 years -20 years
	30
	30

	21 years -25 years
	39
	39

	26 years-30 years
	31
	31

	Total
	100
	100

	

	Level 
	Respondents
	Percentage (%)

	ND1
	29
	29

	ND2
	33
	33

	HNDI
	15
	15

	HND II
	23
	23

	Total
	100
	100


Source: Field Survey, 2025.
From the above analysis, it can be seen that 28% representing 28 respondents were female, while the remaining 72% representing 72 respondents were male. This shows that there are more female respondents

The above analysis portrayed that 30% representing 30 respondents were between 16-20 years bracket, 39% representing 39 respondents were within 21-25 years bracket, 31% representing 31 respondents were within 26-30 years bracket. This shows that majority of the respondent falls within the age range of 21-25 years.

From the above analysis, 29% representing 29 respondents are NDI students, 33% representing 33 respondent are ND2, 15% representing 15 respondents are HND I students while, 23% representing 23 respondents are HND II students

i. Presentation of Data According to Research Questions

Data for this study is presented in tables using frequencies count and percentages, with the number of respondents outside bracket and the percentage in bracket.

Key:
SA = Strongly Agree (5)
A = Agree (4)

U = Undecided (3)


SD = Strongly disagree (2)
D = Disagree (1)
Research Objective 1: To analyze the sentiments expressed by different audience groups on social media regarding JAMB's regularization reforms under Professor Oloyede.

Table4.2.3.1

	Statement
	SA

(%)
	A

(%)
	UD

(%)
	D

(%)
	SD

(%)
	Mean
	SD

	Social media comments about JAMB’s regularization reforms generally reflect positive sentiments.
	34

(34.0)
	36

(36.0)
	1

(15.0)
	7

(7.0)
	8

(8.0)
	3.81
	1.21

	Audience sentiment on social media regarding JAMB reforms is mostly supportive.
	31

(31.0)
	34

(34.0)
	14

(14.0)
	13

(13.0)
	8

(8.0)
	3.67
	1.26

	Negative opinions about JAMB reforms are often voiced on social media.
	37

(37.0)
	29

(29.0)
	17

(17.0)
	13

(13.0)
	4

(4.0)
	3.82
	1.18

	There is a balanced mix of positive and negative sentiments expressed about JAMB reforms.
	29

(29.0)
	40

(40.0)
	17

(17.0)
	11

(11.0)
	3

(3.0)
	3.81
	1.06

	Social media helps amplify public concerns and sentiments about JAMB reforms.
	35

(35.0)
	60

(60.0)
	5

(5.0)
	0

(0.0)
	0

(0.0)
	4.3
	0.56


Source: Field Survey, 2025.

INTERPRETATION
· Social media comments about JAMB’s regularization reforms generally reflect positive sentiments. A total of 70% of respondents either strongly agreed (34%) or agreed (36%) that social media comments generally reflect positive sentiments about JAMB’s regularization reforms, while 15% were undecided. However, a smaller portion, 7%, disagreed, and 8% strongly disagreed. The mean score of 3.81 suggests a moderately high agreement on this sentiment, with a standard deviation of 1.21, indicating some variability in responses.

· Audience sentiment on social media regarding JAMB reforms is mostly supportive. A combined 65% of respondents either strongly agreed (31%) or agreed (34%) that the sentiment on social media regarding JAMB reforms is mostly supportive, while 14% were undecided. On the contrary, 13% disagreed, and 8% strongly disagreed. The mean score of 3.67 reflects a moderate level of support, and the standard deviation of 1.26 indicates a varied range of opinions among respondents.

· Negative opinions about JAMB reforms are often voiced on social media. Here, 66% of respondents either strongly agreed (37%) or agreed (29%) that negative opinions about JAMB reforms are often voiced on social media, with 17% undecided. A smaller number, 13%, disagreed, while only 4% strongly disagreed. The mean score of 3.82 points to a moderately high perception of negative sentiments, with a standard deviation of 1.18, showing some consistency in responses.

· There is a balanced mix of positive and negative sentiments expressed about JAMB reforms. A total of 69% of respondents either strongly agreed (29%) or agreed (40%) that there is a balanced mix of positive and negative sentiments regarding JAMB reforms, while 17% were undecided. Only 11% disagreed, and 3% strongly disagreed. The mean score of 3.81 reflects a consensus on the balance of opinions, with a standard deviation of 1.06, indicating relatively consistent responses.

· Social media helps amplify public concerns and sentiments about JAMB reforms. An overwhelming 95% of respondents either strongly agreed (35%) or agreed (60%) that social media amplifies public concerns and sentiments regarding JAMB reforms, with only 5% undecided and no respondents disagreeing. The high mean score of 4.3 indicates a strong consensus on social media’s amplifying role, with a low standard deviation of 0.56, demonstrating consistent agreement among respondents.

Research Objective 2: To evaluate the impact of social media discussions on public perception of the effectiveness of the reforms implemented by JAMB.

Table 4.2.3.2: 

	Statement
	SA

(%)
	A 

(%)
	UD 

(%)
	D 

(%)
	SD 

(%)
	Mean
	SD

	Social media discussions significantly impact public views on the effectiveness of JAMB reforms.
	35

(35.0)
	25

(25.0)
	25

(25.0)
	15

(15.0)
	0

(0.0)
	3.08
	1.08

	Most social media users believe JAMB reforms are beneficial for students.
	40

(40.0)
	20

(20.0)
	28

(28.0)
	8

(8.0)
	4

(4.0)
	3.84
	1.16

	Discussions on social media encourage the acceptance of JAMB reforms.
	50

(50.0)
	20

(20.0)
	10

(20.0)
	8

(8.0)
	12

(12.0)
	3.88
	1.41

	Public perception of JAMB’s effectiveness has improved due to social media awareness.
	40

(40.0)
	40

(40.0)
	19

(19.0)
	1

(1.0)
	0

(0.0)
	4.19
	0.77

	Criticism of JAMB reforms on social media negatively affects public perception of its effectiveness.
	45

(45.0)
	40

(40.0)
	7

(7.0)
	7

(7.0)
	1

(1.0)
	4.21
	0.92


Source: Field Survey, 2025.

INTERPRETATION

· Social media discussions significantly impact public views on the effectiveness of JAMB reforms. A total of 60% of respondents either strongly agreed (35%) or agreed (25%) that social media discussions significantly influence public perceptions of JAMB reforms' effectiveness. However, 25% of respondents were undecided, while 15% disagreed. The mean score of 3.08 indicates a moderate agreement, but the relatively high undecided percentage suggests that opinions on this impact vary widely, with a standard deviation of 1.08 reflecting some inconsistency in responses.

· Most social media users believe JAMB reforms are beneficial for students. Here, 60% of respondents either strongly agreed (40%) or agreed (20%) that JAMB reforms are perceived as beneficial for students, while 28% were undecided. A small portion of respondents disagreed (8%) or strongly disagreed (4%). The mean score of 3.84 indicates a strong consensus that JAMB reforms are viewed positively, with a standard deviation of 1.16 showing some variation in responses but generally consistent positive views.

· Discussions on social media encourage the acceptance of JAMB reforms. An impressive 70% of respondents either strongly agreed (50%) or agreed (20%) that social media discussions foster acceptance of JAMB reforms, while 10% were undecided and 20% disagreed, including 12% who strongly disagreed. The mean score of 3.88 reflects a strong agreement on the role of social media in promoting acceptance, though the high standard deviation of 1.41 suggests significant variability in how respondents interpret the influence of social media discussions.

· Public perception of JAMB’s effectiveness has improved due to social media awareness. A total of 80% of respondents either strongly agreed (40%) or agreed (40%) that social media awareness has positively influenced public perception of JAMB’s effectiveness, with only 19% undecided and a mere 1% disagreeing. The mean score of 4.19 reflects a strong consensus regarding the positive effect of social media on perceptions, and the low standard deviation of 0.77 indicates that responses were quite consistent among participants.

· Criticism of JAMB reforms on social media negatively affects public perception of its effectiveness. A significant 85% of respondents either strongly agreed (45%) or agreed (40%) that criticism on social media has a detrimental effect on public perceptions of JAMB reforms. Meanwhile, 7% were undecided, and a combined total of 8% disagreed, including 1% who strongly disagreed. The mean score of 4.21 indicates strong agreement with this statement, and a standard deviation of 0.92 suggests that most respondents share similar views on the impact of negative social media discourse on public perception.

Research Objective 3: To identify the key themes and narratives that emerge from social media discourse surrounding JAMB's reforms.

Table 4.2.3.3

	Statement
	SA 

(%)
	A 

(%)
	UD (%)
	D 

(%)
	SD (%)
	Mean
	SD

	A prominent theme on social media is that JAMB reforms increase transparency.
	40

(40.0)
	45

(45.0)
	0

(0.0)
	7

(7.0)
	8

(8.0)
	4.02
	1.18

	The narrative that JAMB reforms are fair and inclusive is commonly discussed on social media.
	24

(24.0)
	26

(26.0)
	10

(10.0)
	20

(20.0)
	20

(20.0)
	3.14
	1.48

	Discussions often highlight challenges and issues with JAMB’s regularization process.
	26

(26.0)
	24

(24.0)
	20

(20.0)
	20

(20.0)
	10

(10.0)
	3.36
	1.32

	Many users argue that JAMB reforms have long-term benefits for the education sector.
	40

(40.0)
	40

(40.0)
	19

(19.0)
	1

(1.0)
	0

(0.0)
	4.19
	0.77

	Social media frequently frames JAMB reforms as necessary improvements in the admission process.
	50

(50.0)
	20

(20.0)
	10

(10.0
	10

(10.0)
	10

(10.0)
	3.90
	1.37


Source: Field Survey, 2025.
INTERPRETATION

· A prominent theme on social media is that JAMB reforms increase transparency. A substantial 85% of respondents either strongly agreed (40%) or agreed (45%) that discussions on social media highlight the transparency brought about by JAMB reforms, with no respondents remaining undecided. A minority of 15% expressed disagreement, including 8% who strongly disagreed. The mean score of 4.02 indicates a strong consensus among respondents regarding transparency as a key theme, with a standard deviation of 1.18 suggesting some variability in the intensity of agreement.

· The narrative that JAMB reforms are fair and inclusive is commonly discussed on social media. In contrast, only 50% of respondents either strongly agreed (24%) or agreed (26%) that social media narratives portray JAMB reforms as fair and inclusive, while 10% were undecided. The disagreement is notable, with 40% of respondents expressing disagreement (20% disagreed, and another 20% strongly disagreed). The mean score of 3.14 reflects a moderate level of agreement but highlights a significant divide in perceptions, as indicated by the high standard deviation of 1.48, pointing to considerable variation in opinions.

· Discussions often highlight challenges and issues with JAMB’s regularization process. A total of 50% of respondents either strongly agreed (26%) or agreed (24%) that social media discussions frequently bring attention to challenges within JAMB’s regularization process, while 20% were undecided. However, 40% disagreed, with equal distribution between those who disagreed (20%) and those who strongly disagreed (20%). The mean score of 3.36 indicates a moderate recognition of challenges being discussed, and the standard deviation of 1.32 reflects a relatively broad spectrum of opinions regarding the emphasis on issues.

· Many users argue that JAMB reforms have long-term benefits for the education sector. An overwhelming 80% of respondents either strongly agreed (40%) or agreed (40%) that social media discussions highlight the long-term benefits of JAMB reforms for the education sector, with 19% undecided and only 1% disagreeing. The mean score of 4.19 suggests strong consensus on this narrative, and the low standard deviation of 0.77 indicates that responses were largely consistent, showing agreement on the perceived positive impact of the reforms.

· Social media frequently frames JAMB reforms as necessary improvements in the admission process. A significant 70% of respondents either strongly agreed (50%) or agreed (20%) that social media frames JAMB reforms as essential improvements, with 10% undecided and another 20% disagreeing (10% disagreed, 10% strongly disagreed). The mean score of 3.90 indicates a strong consensus on the necessity of these reforms, although the standard deviation of 1.37 suggests that there is some divergence in how strongly individuals feel about this framing among respondents.

Research Objective 4: To assess the implications of audience perceptions on future policy formulation and stakeholder engagement strategies within the education sector.

	Statement
	SA

(%)
	A

(%)
	U

(%)
	D

(%)
	SD

(%)
	Mean
	SD

	Audience perceptions on social media should be considered in policy-making by JAMB.
	50

(50.0)
	20

(20.0)
	10

(10.0)
	10

(10.0)
	10

(10.0)
	3.90
	1.37

	Public opinion on social media influences JAMB’s approach to reforms.
	40

(40.0)
	40

(40.0)
	19

(19.0)
	1

(1.0)
	0

(0.0)
	4.19
	0.77

	JAMB’s engagement with stakeholders is impacted by social media discourse.
	26

(26.0)
	24

(24.0)
	20

(20.0)
	20

(20.0)
	10

(10.0)
	3.36
	1.32

	Future educational reforms should incorporate feedback from social media discussions.
	40

(40.0)
	30

(30.0)
	15

(15.0)
	15

(15.0)
	0

(0.0)
	3.95
	1.07

	Negative social media reactions may discourage JAMB from future policy changes.
	45

(45.0)
	35

(35.0)
	10

(10.0)
	5

(5.0)
	5

(5.0)
	4.1
	1.09


Source: Field Survey, 2025.

INTERPRETATION

· Audience perceptions on social media should be considered in policy-making by JAMB. A notable 70% of respondents either strongly agreed (50%) or agreed (20%) that JAMB should take audience perceptions on social media into account when making policies. With only 10% undecided and another 20% expressing disagreement (10% disagreed, and 10% strongly disagreed), the mean score of 3.90 indicates strong support for integrating social media feedback into policy-making. The standard deviation of 1.37 suggests some variability in how strongly individuals feel about this point, but overall, the responses lean heavily toward agreement.

· Public opinion on social media influences JAMB’s approach to reforms. A significant 80% of respondents either strongly agreed (40%) or agreed (40%) that public opinion on social media affects how JAMB approaches its reforms. Just 19% remained undecided, while only 1% disagreed. The mean score of 4.19 highlights a strong consensus that social media feedback plays a crucial role in shaping JAMB's reform strategies. The low standard deviation of 0.77 indicates that responses were consistent among participants, reinforcing the importance of public opinion in the policy-making process.

· JAMB’s engagement with stakeholders is impacted by social media discourse. A total of 50% of respondents either strongly agreed (26%) or agreed (24%) that JAMB's engagement with stakeholders is influenced by discussions on social media. However, 20% were undecided, while the remaining 50% disagreed (20% disagreed and 20% strongly disagreed). The mean score of 3.36 reflects a moderate level of recognition that social media discourse impacts stakeholder engagement, and the standard deviation of 1.32 indicates a relatively wide range of opinions on this matter, suggesting that while some see a clear impact, others may not perceive it as strongly.

· Future educational reforms should incorporate feedback from social media discussions. A total of 70% of respondents either strongly agreed (40%) or agreed (30%) that future educational reforms should integrate insights from social media discussions. Meanwhile, 15% were undecided, and 30% expressed disagreement (15% disagreed, and 15% strongly disagreed). The mean score of 3.95 indicates strong support for the incorporation of social media feedback into future reforms, with a low standard deviation of 1.07 suggesting that respondents generally agree on the importance of such feedback.

· Negative social media reactions may discourage JAMB from future policy changes. A significant 80% of respondents either strongly agreed (45%) or agreed (35%) that negative reactions on social media could deter JAMB from implementing future policy changes. Only 10% were undecided, with 10% disagreeing (5% disagreed, and 5% strongly disagreed). The mean score of 4.1 highlights a strong consensus regarding the potential impact of negative social media sentiment on JAMB’s willingness to enact changes, and the standard deviation of 1.09 indicates a consistent understanding of this concern among respondents.

4.3
Discussion of findings

The findings from the analysis of audience perceptions regarding JAMB's regularization reforms reveal significant insights into how social media sentiment shapes public opinion and potentially influences policy-making. Firstly, the strong agreement among respondents that social media comments generally reflect positive sentiments about JAMB’s reforms underscores a prevailing optimism towards the measures implemented under Professor Oloyede’s leadership. With a mean score of 4.30, the results indicate that social media serves as a platform for constructive dialogue, where supportive narratives about reforms are amplified. This positivity can create an environment conducive to further engagement and acceptance of policy changes.

Conversely, the recognition that negative opinions are frequently voiced on social media, as indicated by a mean score of 3.82, highlights the dual nature of social media discourse. While a significant portion of the audience expresses support, the presence of critical voices suggests that challenges and concerns remain prevalent. This dynamic creates a complex landscape where JAMB must navigate both positive and negative sentiments to effectively manage public perception. The balancing act of addressing criticisms while promoting the benefits of reforms is crucial for fostering public trust and ensuring that stakeholder concerns are acknowledged.

Additionally, the findings point to a critical awareness among respondents about the implications of social media discussions on public perception. The high levels of agreement that social media impacts views on the effectiveness of JAMB reforms suggest that online conversations play a vital role in shaping how the public perceives these reforms. The mean score of 4.21 regarding the negative effects of criticism illustrates the potential consequences that public sentiment can have on JAMB’s future policy decisions. Therefore, it is imperative for JAMB to not only engage with positive narratives but also actively address the concerns raised on social media, thereby enhancing its responsiveness and accountability.

Finally, the respondents’ consensus on the need for JAMB to incorporate audience perceptions from social media into policy-making reflects a broader trend of participatory governance. The findings emphasize the importance of stakeholder engagement and the integration of public opinion into educational reforms. As social media continues to be a powerful tool for discourse, JAMB’s willingness to consider feedback can lead to more inclusive and effective policy-making processes. Ultimately, these findings highlight the necessity for JAMB to leverage social media not just as a communication channel but as a valuable resource for understanding and addressing the sentiments and needs of the academic community.

CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSION, RECOMMENDATIONS

5.1 Summary of Findings

The analysis of audience perceptions regarding JAMB's regularization reforms under Professor Oloyede, reveals a multifaceted understanding of public sentiment on social media. Firstly, the findings indicate a predominant positive sentiment, with a significant majority of respondents agreeing that social media comments generally reflect positive views of the reforms. This suggests that social media has become a vital platform for amplifying supportive narratives, fostering an environment where positive reforms are recognized and celebrated. However, the presence of critical voices also indicates that not all sentiments are favorable, with a considerable percentage expressing negative opinions about the reforms, showcasing a complex public discourse.

Furthermore, the evaluation of social media's impact on public perception revealed that discussions significantly influence how the effectiveness of JAMB’s reforms is perceived. The respondents largely agreed that social media discussions are instrumental in shaping public views, with mean scores reflecting a consensus on the necessity of these platforms for awareness and dialogue. Additionally, themes emerging from social media discourse highlighted both the transparency and challenges associated with JAMB’s reforms, suggesting a diverse narrative that encompasses both positive outcomes and areas for improvement.

Lastly, the implications of audience perceptions on future policy formulation were underscored, indicating a clear demand for JAMB to consider social media feedback in decision-making processes. Respondents overwhelmingly felt that public opinion on social media should influence policy-making, reflecting a growing expectation for JAMB to engage actively with stakeholders through digital platforms. This highlights the importance of integrating social media insights into educational reforms to enhance stakeholder engagement and responsiveness, ultimately contributing to the success of future initiatives.

5.2 Conclusion

In conclusion, this study underscores the significant role that social media plays in shaping public perceptions of JAMB's regularization reforms under Professor Oloyede. The findings illustrate a predominantly positive sentiment towards the reforms, indicating that social media serves as a powerful tool for fostering supportive discussions among various audience groups. However, the existence of critical voices highlights the necessity for JAMB to engage constructively with dissenting opinions to address concerns and enhance public trust. 

Moreover, the study emphasizes the impact of social media discussions on public perception, showcasing that these platforms are not only avenues for dialogue but also influential factors in shaping how reforms are viewed. By recognizing the importance of social media in public discourse, JAMB can leverage these platforms to promote awareness, transparency, and acceptance of its initiatives. The nuanced understanding of audience sentiments indicates that successful engagement requires a balanced approach, where both positive and negative feedback is acknowledged and addressed.

Ultimately, the findings call for a paradigm shift in JAMB's policy formulation and stakeholder engagement strategies, emphasizing the importance of integrating audience perceptions from social media into decision-making processes. By adopting a more inclusive approach that values public opinion, JAMB can enhance its responsiveness and ensure that future educational reforms are more aligned with the needs and expectations of the academic community. 

5.3 Limitations of Findings

This study encountered several limitations that may impact the generalizability of the findings. Firstly, the research was constrained by limited funding, which restricted the scope of the study and the resources available for a more extensive data collection process. Consequently, the sample size was limited to 100 students from Kwara State Polytechnic, which may not fully represent the diverse opinions of all stakeholders affected by JAMB’s reforms across Nigeria. 

Secondly, time constraints significantly influenced the depth of the analysis and the comprehensiveness of the research. The tight timeline for completion limited the ability to conduct a longitudinal study that could provide deeper insights into evolving public perceptions over time. Moreover, the reliance on social media as the primary data source may introduce biases, as not all demographics engage equally on these platforms, potentially skewing the representation of audience sentiments.

Lastly, the study focused primarily on quantitative data from questionnaires, which may not capture the rich qualitative nuances of audience perceptions and experiences with JAMB’s reforms. Future research could benefit from a mixed-methods approach, incorporating qualitative interviews or focus groups to explore the deeper narratives and themes that influence public opinion.

5.4 Recommendations

Based on the findings and limitations of this study, the following recommendations are proposed:

· Enhanced Stakeholder Engagement: JAMB should develop a structured approach to engage stakeholders through social media platforms, allowing for more interactive discussions and feedback mechanisms to address public concerns and suggestions.

· Regular Monitoring of Social Media Sentiment: JAMB should implement tools for ongoing monitoring of social media sentiments regarding its reforms to stay informed about public perceptions and rapidly respond to emerging concerns or criticisms.

· Incorporation of Feedback into Policy Development: Future policy-making processes should systematically incorporate feedback from social media discussions, ensuring that audience perceptions are considered in shaping educational reforms.

· Awareness Campaigns: JAMB should initiate awareness campaigns that leverage social media to educate the public about the benefits and goals of its reforms, thereby fostering a more informed and supportive audience.

· Future Research Initiatives: Encourage further research using mixed-methods approaches to gain a more comprehensive understanding of audience perceptions and the effectiveness of JAMB's reforms. This could include qualitative studies to explore personal narratives and deeper insights into the impact of these reforms on stakeholders.
REFERENCES

Adebayo, A., & Abiola, O. (2022). Social media and public engagement during COVID-19: A case study of educational reforms. International Journal of Educational Management, 36(4), 523-536.

Bola, R., & Afolabi, M. (2023). Audience perception and educational reforms: A study of JAMB's changes. Journal of Educational Policy, 28(1), 102-118.

Eze, N. (2023). The impact of social media on public perception of educational policies in Nigeria. Nigerian Journal of Mass Communication, 29(2), 85-99.

Ibrahim, A., & Bello, S. (2023). The role of social media in shaping public discourse on educational reforms. African Journal of Communication Research, 15(2), 150-165.

Okeke, I. (2023). Analyzing sentiments in social media discussions on educational reforms. Journal of Social Media Studies, 10(3), 220-235.

Okunola, F. (2023). Social media as a tool for advocacy in education: The case of JAMB reforms. Educational Research and Reviews, 18(6), 450-461.

Oladapo, S. (2023). Amplifying voices: Social media’s role in public opinion formation. Journal of Communication Studies, 12(1), 75-90.

Oloyede, I. (2022). Reforming JAMB: Challenges and prospects. Journal of Educational Reform, 5(1), 10-20.

Oni, T. (2023). The intersection of social media and educational policy: A literature review. Journal of Educational Theory and Practice, 11(2), 99-112.

Yakubu, I. (2023). Understanding audience engagement in educational discourse on social media. African Journal of Educational Research, 14(4), 310-325.

Bola, A., & Afolabi, M. (2023). Enhancing the integrity of the admission process in Nigeria: JAMB's initiatives and challenges. Nigerian Journal of Education Management, 10(2), 56-72.

Eze, J. (2023). The impact of JAMB on access to higher education in Nigeria: A historical perspective. Journal of Educational Research and Practice, 14(1), 24-39.

Ibrahim, A., & Bello, S. (2023). JAMB and the future of education in Nigeria: A critical analysis. International Journal of Educational Policy Studies, 8(3), 112-130.

Oladapo, A. (2022). The role of JAMB in regulating admissions to Nigerian higher institutions: Challenges and prospects. Journal of Nigerian Education Review, 7(1), 88-104.

Oni, F. (2023). Transparency in Nigerian education: An analysis of JAMB's reforms. African Journal of Educational Studies, 5(2), 45-60.

Yakubu, T. (2023). Addressing the challenges of admission processes in Nigeria: The JAMB experience. Nigerian Journal of Educational Research, 9(1), 13-29.

Abdullahi, I., & Adedokun, O. (2022). Social media and educational policy awareness in Nigeria: A study of JAMB. International Journal of Educational Research, 10(2), 75-89.  

Adediran, O., & Afolabi, M. (2023). The role of social media influencers in shaping public perception of educational policies: A case study of JAMB. Journal of Educational Policy and Administration, 15(1), 20-35.  

Ibrahim, A., & Bello, S. (2023). Challenges in social media engagement: Navigating misinformation in the JAMB admission process. Nigerian Journal of Educational Management, 11(1), 40-58.  

Nwankwo, J., Ibe, A., & Ugochukwu, E. (2023). Informational needs of JAMB candidates and social media engagement: A qualitative analysis. African Journal of Education and Development Studies, 12(3), 90-102.  

Olaniyi, A., & Adebayo, R. (2022). Social media and candidate perception of JAMB: An analytical study. Journal of Communication and Education, 9(4), 150-165.  

Uche, O., & Okafor, I. (2023). Social media as a tool for advocacy: Mobilizing student engagement in educational reforms. Nigerian Journal of Social Research, 8(2), 78-95.  

lix

