EFFECTIVENESS OF MANAGEMENT INFORMATION SYSTEM IN NIGERIAN BANKING INDUSTRY 
(A CASE STUDY OF FIRST BANK OF NIGERIA PLC) 


By
ABUBAKIR RAIMOT JUMOKE
ND/23/BFN/FT/0124


SUBMITTED TO 
DEPARTMENT OF BANKING AND FINANCE, 
INSTITUTE OF FINANCE AND MANAGEMENT STUDIES, 
KWARA STATE POLYTECHNIC, ILORIN


IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR THE AWARD OF NATIONAL DIPLOMA (ND) IN BANKING AND FINANCE

JUNE, 2025



CERTIFICATION
This is to certify that the research titled: Effectiveness of Management Information System in Nigeria Banking Industry: A case study of first bank of Nigeria plc” was carried out by ABUBAKIR RAIMOT JUMOKE, with Matriculation Number ND/23/BFN/FT/0124, in the Department of Banking and Finance, KWARA STATE POLYTECHNIC.


____________________________				_______________
   	 MR. SAFURA A.S.				  	DATE 
  (Project Supervisor) 	


____________________________			          _______________
    MRS. OTAYOKHE.		 	       	       		DATE
      (Project Coordinator)						


____________________________			           _______________
    MR. AJIBOYE W.T.				        		DATE
  (Head of Department)



_____________________________				_________________
  EXTERNAL SUPERVISOR					DATE	

DEDICATION
This research work is dedicated to Almighty God for sparing my lives to witness the success of this project. 

ACKNOWLEDGMENT
Firstly, my profound gratitude goes to Almighty Allah who His infinite mercy oblige me with the inspiration and guidance for making this programme a successful one.
My success over the year accumulated work, study and struggled at Kwara State Polytechnic, Ilorin has been the responsibility of many people who either directly or indirectly have contributed towards the successful completion of my study.
My sincere and special thanks goes to my lovely parent Mr. & Mrs. Abubakir for their and not just my parent, but they also assure me that “I shall not die but live to declare the goodness of the Lord in my life”.  I pray in the name of Almighty Allah that you will live and reap the fruit of your labour In-sha Allah (Amin).
My thanks goes to my project supervisor Mr. Safura A.S for his support and corrections in scrutinizing my manuscripts towards perfections, may Almighty God continue to bless and shower his mercies on him and his family and a big thanks to my HOD Mr. Ajiboye and all lecturers in Banking and Finance Department.
 


TABLE OF CONTENTS
Title page										i
Certification									ii
Dedication										iii	
Acknowledgment 								iv	
Table of contents								vi
CHAPTER ONE
1.1	Background of the study
1.2	Statement of the Research Problem				
1.3	Research Question
1.4	Objective of the study
1.5	Research Hypothesis
1.6	Significant of the study
1.7	Scope of the study
1.8	Limitation of the study
1.9	Definition of terms
1.10	Plan of the study	
CHAPTER TWO
2.1	Literature Review	
2.2	Theoretical Framework						
2.1	Empirical use on Management Information System
CHAPTER THREE
3.1	Research Design
3.2	Source of data collection
3.3	Population of the study
3.4	Sample and sampling techniques
3.5	Research instrument
3.6	Method of data analysis
CHAPTER FOUR
4.1	Data presentation
4.2	Data analysis
4.3	Interpretation of result
CHAPTER FIVE
0. Discussion of finding
0. Conclusion
0. Recommendations							
0. Limitation of the study					
References									
















CHAPTER ONE

1.1	BACKGROUND OF THE STUDY
Management information system is a branch of study that focuses on the information needs of organization and the best way to satisfy such needs. It consider the major areas where quantitative information is required to keep the modem day organization going in simple way. We can therefore conclude that management information system is all about the ways and techniques both machine and human elements in an organization in order to have a satisfactory way of meeting information needs or organization.
Management in the N.L.S. context refer to the techniques of organizing coordinating and planning of decision of the affairs of the organization as well as the various ways of decision making and decision makes indeed all users of information in an organization are covered.
In management information system there is often the need to distinguish between information and data information is refer to as facts obtained by processing raw data and such facts can be useful for decision making.
This refer to fact events transaction, etc. which have been recorded they are the raw materials from which information is produced organization information system process to convert data from internal and external source of information and communicate that information in an appropriate from to managers in all levels in all functions to enable them to make time and effective decision preplanning, directing and controlling the activities for which they are responsible.
A system is a combination of related compliments working together to achieve a common objectives example of a system includes the human body. Mechanical equipment like cars etc. in MIS a system is obtained when human and material resources are put together to provide information for the benefit of users.
1.2	STATEMENT OF RESEARCH PROBLEM
During the course of the research it was gathered that several highly and indecent occurrences that happened in the banking in distort are consequence of delay in decision making in area of fiscal and monetary policies.
Also adequate system in the establishment is a great factor of setback in the financial sector of the economy. It was seen that government economic system and always conciliated with research findings and resolution of the bank.
The fiscal point of the research work is the effective of management information system in the development of banking industry.
Answers has been provided to the following question.
a. What are the contents of a good management information system?
b. What are the historical background and the conceptual issue of management information system?
c. What are the effects of management information system on banking industry.
d. What are the benefit to be derived for management information system.


1.3	RESEARCH QUESTIONS
The study came up with research questions so as to be able to ascertain the above stated objectives. The specific research questions for the study are stated below as follows:
· Does management information system, provides management with the necessary tools to facilitate decision making and selection of alternatives?
· Does computer help in the activities of banking Industry through management Information system?
· How does management information system proves it effectiveness and efficiency in prompt services?
· Does management information system investigate by which information system is properly used in order to eliminate, duplication effort in the banking sector?
1.4	OBJECTIVES OF THE STUDY
The aim of the study is to examine the Impact of Management Information System in the Banking Industry. In achieving this aim, the following specific objectives were laid out as follows:
1. To find the crucial effects of computer in the management information system and to ensure that accounting guide lines.
2. To find act if the information of computer in the management information system has brought about reliable accurate and early information to management within the banks.
3. To find out if proper accounting information of control must exist to achieve reliable result.
4. To find out if the effects of computer in the management information system facilitate the acquired information needed by various department in banks.
5. To ensure that computer help to provide accurate and update information to the management in order to ensure a proper feedback.
1.5	RESEARCH HYPOTHESIS
The general hypothesis that will be best in the course of research is as follows:-
Ho:	Management information is not effective on the development of banking industry.
HI:	Management information is effective on the development of banking industry.
1.6	SIGNIFICANCE OF THE STUDY
The Importance of an effective and efficient information management in banks can not be over emphasized because it enhances the proper condition of the various banking operation activities in the country.
Without management information, bank has no method of coordinating into help activities and external taxes, there must be adequate current, accessible, effective and efficient information feedback 
For any banking operation to achieve its goals, or objectives which could be profit oriented or geared towards the satisfaction of needs, there is need for proper delegation of authority and responsibility of different level for effective management.
For the better interaction with banking environment management need information which will improve the happening outside the bank with this information provided, they can then coordinate their objective. For the survival and meeting up the desires of the shareholders. It is important that the banking industry have an adequate and up to date information network will motivate the employees towards the effective and efficient services which in tum encourage the customers towards banking transactions.
The customers will equally be motivated to invest and patronize banks that has adequate current accessible effective information system as these will guarantee satisfaction services it will equally enhance the effective discharge of the assigned duties for both the management and staff will lead to high return and subsequent profit maximization.
1.7	SCOPE OF THE STUDY
The scope of the research is focused on the Effectiveness of Management Information System in Nigeria Banking Industry using First Bank of Nigeria as a case study.
1.8	LIMITATION OF THE STUDY
During the course of this study, many things militated against its completion, some of which are:
1. Time Constraint: The time frame given to accomplish this project was very short due to school academic calendar and it was carried out under pressure which made the researcher not to implement some necessary features.
2. Research material: availability of research material is a major setback to the scope of the study.
3. Frequent power failure: This made the researcher append more money on fuel to ensure sustainable power.
4. Financial Constraint: Insufficient fund tends to impede the efficiency of the researcher in sourcing for the relevant materials, literature or information and in the process of data collection (internet, questionnaire and interview).
1.9	DEFINITION OF TERMS
Information: Data that has been processed in a way that is meaningful and beneficial to the users recipients.
Management: Management is the process by which the manager create, direct, maintain and operate purposeful organization through coordination human effort.
System: This is the putting together of different parts to make up a whole to achieve a common goals.
1.10	PLAN OF THE STUDY
The research work will be divided into five chapter contains the followings.
Chapter one, deals with background of the study, statement of research problem, purpose and objective of the study, scope and limitation of the study research methodology, statement of hypothesis and plan and organization of the study.
Chapter two concerns with the theoretical framework conceptual issue on management information system.
Chapter three, discuss the research methodology restatement of research hypothesis, research design and instrument of data collection, research population and sampling and limitation of the methodology.
Chapter four consists of introduction presentation of result according to the test of hypothesis, brief history of union bank Pic, significance of management information system, data analysis and generalization.
Finally, chapter five focuses on the findings, summary recommendation, conclusion and suggestion for further study.
















CHAPTER TWO
2.1	LITERATURE REVIEW
CONCEPTUAL ISSUE ON MANAGEMENT INFORMATION SYSTEM
Issue on management information system is designed by an organization for its smooth functioning. The management information system, a decision making instrument used by top management, comprises of a set of controls these control these controls cover the basic spheres of the business. Its people, technologies, policies and procedures the management information system gathers information on all the important realms of the business, tabulates the information and provides meaningful reports.
The management information system presents data such as the organization processes, operating procedures, internal controls and audit preparation, which the management uses to make effective and efficient decisions, the internal controls for each department, contain guidelines for operation the flow of work assigned the flow of work assigned to employees, their responsibilities and duties.
An organization benefit immensely by using an management information system (MIS). This fully automated system enables the organization to records, process and tabulate all of its business dealing and transaction.
Also the information collected makes it possible to make necessary changes and improvements to the gaey areas for examples, these organization can compare actual and projected sales and take steps to correct and deviation by using a good management of the organization is able to make informed decision the data present in the management information system is studied and analyzed objectively and the organization is able to choose the best tradeoff for this operation, sales and other functions. Also they can judge whether their resources are being used correctly management information System (MIS) facilitates a two communities to its employees what is expected of them and how they must accomplish the task entrusted. The employees in turn freely discuss their problems and concerns.
There are four types of management information system (MIS) the first one:
1.	Transaction Processing System (TPS) is the most elementary. This methodology processes routine, mundane and recurring business transaction.
2.	Operations Information System (OIS) gathers comprehensive data and tabulates it for operations managers to use and maximize their output and minimize losses.
3.	Decision Support System (DSS) and expert system (ES) are the two types of management used by the top management to make informed and intelligent decisions the two types make extensive use of databases and modeling techniques.
2.1.1	LIMITATIONS OF MANAGEMENT INFORMATION SYSTEM
A management information System (MIS) is a valuable tool company management uses to gauge the effectiveness of their business operation the MIS can provide detailed insight to certain portions of a company and also assist management with making critical business decisions. While the style and format of the MIS has changed over the years, its use in management decision has increased greatly. A MIS is one method a company uses to obtain reliable information regarding its business operation be concerned with whether the information can be retrieved, but rather how and what information should be retrieved so management can make effective decisions once information is provides of through the management information system MIS, decisions can be made regarding the effectiveness of business operation. Limitation do exist with an management information system. MIS such as the expense, to system MIS, training tie for employees lack of flexibility and capturing wrong or incomplete information.
Management information system has attracted some literature review from several scholars in different field research and academicians.
Oliver E.E. et al., (1993) agreed that traditional manual system of data processing was the order of the days in the early top’s when transaction was recorded into ledger manually. Them customers waiting time was very long. Errors arising from creed manual calculators were frequent then, competition was not the issue as we had “arm chair banking” was the customer is expected to be satisfied with whatever services was provides, security of life and property were relatively safe and have all economic fortune of the country was well.
The banking system now realizes the benefits of brining automated equipment into their working environment and the task of managing information. Can in general be bandied more efficiently with work processing system which save bank both time and money and other electronic machines for storing, retrieving, revising and distributing information.
Information technology (I.T) affects the competitive advantage by enhancing the activities in which it is involved and can have a decisive effect in determining or influencing cost. Negative information technology on the rather hand leads to irreversible losses of business opportunities waste of resources inefficiency and so on. Nigerian banks have no alternative but to achieve increased efficiency and competitive advantage. It is encouraging that many Nigerian banks have joined the global trend and are obviously reaping the benefit some of them have hooked up to the information super highways. The internet and the implication on their performance have been for reaching.
Government should, as a matter of fact and priority. Provide the necessary congenial social and economic environment within which the application of the new technology will be feasible given such enabling environment adoption of information technology will obviously have a multiplier effect on economic development as it will help to attract funds outside the banking system so that they can be properly channeled into the area of priority. It will also produce a near cashless economy which consequently will reduce such social vices as armed robbery and money laundering since people would no longer be expected to keep or go about with large volume of cash. Nigerian banks should armed must join the global trend as we have entered new millennium. T. Luck (1991) defined information system as using procedures to provides manager at all levels in the future with appropriate information from all relevant sources both internal and external to enable them to make and effective decision, for planning directing and controlling activities for which they are responsible.
Although, the computer is nothing more than for processing data, many managers views it as a central element in an information system. This achieve tends to other time and distorts the role of computer in the management information system. It role is to provide information for planning, controlling and correcting operations while computer cannot disputed as a tool that made possible the modem sophisticated timely and integrated management information system the responsibility of determine what output that must be produced remains the users (Manager) task.
Eyitayo Adekunle et al., (1995) defined a computer as higher speed electronic devices capable of performing arithmetic and logic operation and it can execute set of instruction series without human intervention.
Brightman, R.N. et al (1986) describe computer as a simple machine some electronic who activities and co-ordinate by control
unit in other words electronic device and which has the capability to accept data as input performs a specific series of arithmetic and logic operation as output information as a very high speed.
2.2	THEORETICAL FRAMEWORK
This study hinges on Grounded Theory which is a way of analyzing data, by firstly coding the information. The codes are some sought of labels that make qualitative data easy to separate, compile and organize (Hussey and Hussey, 1997). Some of the codes include axial, open and selective coding. The grounded theory, according to Hussey (1997), requires the discovery and creation of codes from interpretation of data. Selective coding which is a process of selecting the core category and systematically relating it to other categories and validating their relationships. Information management principles Information management can be understood within the context of the importance of information as an economic resource. According to Du Toit and de Villiers (1996), without information, decisions are impossible. Managers are constantly seeking more and better information to support their decision making which has led to, in most cases, the growth of information systems. They further assert that to survive, every enterprise should have and information management strategy.
Broadbent (1984) made the observation that information management assumes a wide range of meanings, most of which are oriented towards information management in large enterprises, where the challenge for effective management is acute. She goes on to say that effective information management must be perceived to produce outcomes of value to the enterprise; to contribute to the competitive positioning of the enterprise if in the private sector, or contribute towards the value of the enterprise to the community in the case of the public sector. The basic goal of information management is to harness the information resource and information capabilities of the enterprise in order to enable it to learn and adapt to its charging environment (Choo, 1995). Fairer-Wessels (1997) and Boon (1990) believe that to understand the concept of information management it should be looked at from different perspectives and they also believe that it can be applied at different levels as discussed below.
Strategic level 
Information management is often seen as the corporate strategic management of information as a resource in an enterprise in order to place it in a more advantageous position than of its competitors (Boon 1990). Balcome in Fairer-Wessels (1997) further asserts that as the overriding aim of information management is to manage information for the strategic and competitive advantage of the enterprise, often on a global level, information management is seen largely as a strategic function of management.
The operational level 
Fairer-Wessels (1997) maintains that on the operational level the implementation of information management to enhance the actual production of goods and services is also imperatives as this is the life-integrates both the functions of an enterprise and its various component parts. Organizational level The objective of information management at this level is to enhance the productivity and economic validity of the enterprise so that it can remain competitively placed in the global arena. In this regard, the purpose of information management is seen as to promote the company’s effectiveness by enhancing the capabilities of the enterprise to cope with changes in its internal and external environment. 
Personal level 
Personal information management refers to the information which individuals need to manage their lives both within and outside the job situation. Here information is used to promote individual effectiveness by enhancing the capabilities of the individual to cope with the demands of their environment (Boon, 1990). Information management has always meant different things to different people and its definition and discussion has not been easy, judging from the various approaches from which it is addressed, information management is unfortunately mistaken for acquisition of the latest IT hardware in developing countries. Horten in Fairer-Wessels, (1997) regards managing information as a business issue. He argues that information management is not about on-line database searching or library card catalogue, nor is it about designing and managing information systems, but about managing information according to business principles. From all the attempts by different scholars to define information management, one can deduce that it is concerned with the life-cycle management of information, from its birth to its death, that is, from its creation throughout it use, storage, retention, communication up to its disposal. Information management ensures that all information resources, services and systems in the enterprise are used efficiently, effectively and economically.
2.3	EMPIRICAL USE ON MANAGEMENT INFORMATION SYSTEM
This is an empirical study that surveyed information managers in first Bank Nigeria Plc to determine system in a developing organization.
Chiemeka (2006) conducted an empirical investigation on adoption of internet banking, such as the use of automated teller machine (ATM) card is perceived to offer considerable benefits and challenges both to the banks and their customer, yet these are rarely empirically investigated. The study was conducted in purposively selected eight ATM location points of four bank in Ibadan metropolis. Nigeria the sample size was made up purposively selected one hundred and eight two and another twelve respondents for survey and in depth interviews respectively, data were collected and analyzed through quantitative and qualitative methods result showed for various purposes. Funds transfer and time saving as the real benefits of the machine. Some respondents mentioned fear or armed robbery attack technical hitches invalid debit and perennial network failure as the challenges of utilizing the machine the whole most respondents (67.0%) evaluated the machine as having benefited them more than it had cast them. The vicariate analysis showed that more female bank customers more relatively higher level of education and more student customer agreed the machine had benefited them more than other groups qualitative data also confirmed the various benefits and challenges of the machine to the customers, the study argued that ATM is a modem technology which some bank customers were selectively adopting based their real subjective and objective experiences. Jacob A. A. (2003) simply defined management as the organization and mobilization of all human and materials resources in a particular system for the achievement of indentified objectives in the system.
Harry M. (1994) describe “information system” as the means of identifying, gathering and processing all relevant data with a view to enhancing the quality of decisions bearing on a subject matter it comprises the use information as a resources in an organization.
Churchman, C. W. (1968) describe the word “system” as a process of an organized arrangement for getting things done it is a set of interrelated parts of components organized or defined for a purpose, it also a reverts a networks of interacting element aimed at converting and input and output.
Information is a decision making which have a great affect in a behavioral. “System” this is a collection of element or component that are organized for a common purpose the word sometimes describes the organization plan. It refers as detail methods procedures and routines created to carry out a specific duty.
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CHAPTER THREE

3.1	RESEARCH DESIGN
Based on the topic both primary and secondary sources of data are employed in the research work. The primary source includes questionnaire and interview them the staff and customers of the first bank Nigeria Plc while the secondary source of data includes textbooks, internet materials, journal and current annual report etc.
Both descriptive and inferential statistic will be employed to analyze the data collected.
3.2	SOURCE OF DATA COLLECTION
The nature of the research require the involvement of personal observation to collect information that is of personal observation to collect information that is required for the study. Since the researches base on the effectiveness of management information system the objectives of the research will not be achieved if the whole information based only, on secondary source of data collection both rather should be involve primary sources also to achieve and efficient result.
In this collection of data for the study oral interview on the basis of face to face contacts were/by structures question were design mother to facilitate enough information, so as to meet researcher choice to the topic research.
The researcher used this instrument in deducing the genetic of the interview which was held with some management staff of first Bank Nigeria Plc, prepared and well arranged questions were asked and complied in a logical and sequential order, notes were taken during the interview and the researcher tried as much as possible not to misunderstand the interview.
3.3	POPULATION SIZE 
Research population implies the total number of people or thing an organization in a specific geographical area, sample refer to the small part of fraction of a population that is subjected to deep and extensive analysis.
	The population to this study is the total number of worker in Nigeria Bottling companies or organization. But for the sake of occurrence and reliability the researcher employ simple random sampling to select member of Nigeria Bottling Company (NBC) plc, Ilorin as the sample for this study from which 100 people were chosen as sample size.
	In this survey 100 questionnaire were administered to the respondents out of which 8 were not returned. The respondent cure across both sexes, the different age group that make up the Nigeria labour force and different educational qualification satisfied random sample was used in solving the questionnaire to respondent. 
	This was done to ensure the emergency of more representative sample. The distribution was done randomly between five (5) department and different level of operation.
	The questionnaire contain 16 structure question proper by using objective above 100 questionnaire were administered and this only 92 were completed and returned representing 92% response route.
3.4	SAMPLE AND SAMPLING TECHNIQUES
Sampling is the process of selecting a portion of the population to represent the entire population; it is then a subset of the population. The study of the total population is sometimes not possible (Singh, 2006). Sample size of 195 out of the population size will be taken for conducting the study using Taro Yamane’s sample size formula. This connotes the number of respondents that will be used in the research. Purposive sampling, a non-probability sample technique will be selected because it is based on characteristics of a population and the objective of the study. It is a judgmental sampling technique that relies on the judgment of the researcher. It will be used in administering the questionnaires. Purposive sampling will also be adopted for this study because the scope of respondents is not very large and because the researcher relies on personal judgment in choosing members of the population to participate in the study.
According to Francis (2017) sample size is refers to the number of individual pieces of data collected in a survey. In determining the sample size for the population of this research, Taro Yamane’s formula was adopted. 
Taro Yamane’s for sample size determination can be stated as: - 

Where: 
n   =   sample size to be determined
N =   population size=6,000
1   =   constant
e = margin of error (which is normally chosen) or level of significance which is assumed to be 10% or 0.1.  Therefore, e2 = 0.01, error of margin of 0.1 or 10% implies 90% level of confidence      




3.5	RESEARCH INSTRUMENTS
For adequacy and quality of information for this research, questionnaire will be used as a means of obtaining information from the respondents. The questionnaire will be structured in nature and it will include close-ended questions with mutually inclusive responses, in which the opinion of the respondents can adequately surface in line with the scope of this research study.
The questionnaire will be divided into two sections: section A and B; Section-A will border on the demographic data of the respondents, while section B, will contain the research questions. The five items in Liker Scale questionnaire will be used to elicit response in the section B, they are Strongly Agree, Agree, Disagree, Strongly Disagree and Neutral. Data that will be used in this study will be obtained from primary data only. The questionnaire will make up the primary data which will be served to the staffs of First Bank in Nigeria. This is to enable the researcher to make reasonable and justifiable conclusions.

3.6	METHOD OF DATA ANALYSIS
The researcher made use of Statistical Package for Social Sciences (SPSS) software to analyze the data by coding the items and entering them into the SPSS for analysis. The hypotheses testing were conducted using Pearson Correlation and Regression analysis.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS
4.0	INTRODUCTION
This chapter analyze the data collected from the respondents through the questionnaire. The questionnaire. The researcher made used of descriptive and intellectual statistic.
All the questions were coded and are used for logical conclusion are recommendation.
4.1	PRESENTATION OF RESULT ACCORDING TO RESEARCH QUESTION
This aimed at analyzing the bio data of the respondent which includes the department, sex age, marital status, educational qualification and position of the respondent.
TABLE 4.1.1. DEPARTMENT
	DEPARTMENT
	FREQUENCY
	PERCENTAGE

	Operation
	16
	40%

	Accounting
	8
	20%

	Marketing
	4
	10%

	Administration
	12
	30%

	Total
	40
	100%


Sources:- Research Survey (2025)
Table 4.1.1. shows that 16 (40%) of the respondent are in operation department 8. (20%) one the 4(10%) are marketing while 12(30%) are administration. 
[bookmark: _GoBack]
Sources:- Research Survey (2025)
This show that the questionnaire circle the major department in the organization.
TABLE 4.1.2 SEX
	SEX
	FREQUENCY
	PERCENTAGE

	Male
	28
	70%

	Female
	12
	30%

	Total
	40
	100%


Sources: Research Survey (2025)
The table above shows that 28 (70%) were male while female are 12 (30%).
Both the table and the bar chart indicates that the bank employ more male staffs than female 70%, 30% respectively.

Sources: Research Survey (2025)
The above shows that ago 20 years below has no respondents, 21-30 has 8 (20%), 31-40 (30%), 41 above (50%)

Sources: Research Survey (2025)
Hence, an indication that the - bank employs above 41 and above, who has neatly gained.

TABLE 4.1.4
	MARITAL STATUS
	FREQUENCY
	PERCENTAGE

	Single
	7
	18%

	Married
	33
	82%

	Total
	40
	100%


Sources: Research Survey (2025)
The table above shows that single are 18% and married are 82%.

Sources: Research Survey (2025)
This indicates that the higher percentage of the respondents are r married*
TABLE 4.1.5 EDUCATIONAL QUALIFICATION
	QUALIFICATION
	FREQUENCY
	PERCENTAGE

	O’Level below
	-
	-

	NCE-OND
	12
	30%

	HND-BSC
	18
	45%

	Other Education
	10
	25%'

	Total
	40
	100%


Sources: Research Survey (2025)
The table above shows that NCE-OND are 30% HND-BSC are
45% while others are 25%.

Sources: Research Survey (2025)
This indicates that the staff of bank are educated in larger percentage of the respondent as at least OND/NCE certificate.

4.1.6	 PRESENT POSITION
	POSITION
	FREQUENCY
	PERCENTAGE

	Junior
	6
	15%

	Semi Senior
	26
	70%

	Senior
	8
	15%

	Total
	40
	100%


Sources: Research Survey (2025)
The table above shows that junior staff are 15% semi senior are 70% and senior staffs are 15%.

Sources: Research Survey (2025)
This indicate that the highest percentage of the respondent fall in the middle class of the organization.
4.2	PRESENTATION OF RESULT ACCORDING TO TEST OF HYPOTHESIS
The basic fundamental for testing the hypothesis involved the information of the null hypothesis and the alternative hypothesis.
	The research will decide a value of the quantity of the alpha and level of complete its quantity form the data already supplied. The table value gotten are then computer and it’s on this basis that the decision rule is formulated. Those that falls on the critical region is rejected while those that fail outside the critical region are accepted.


4.2.1	EFFECTIVENESS OF MANAGEMENT INFORMATION SYSTEM ON BANKING INDUSTRY
Does the effectiveness of management information system contribute to the development of banking industry?
	OPTIONS
	RESPONSE
	PERCENTAGE

	Yes
	26
	65%

	No
	10
	25%

	Indifference
	4
	10%

	Total
	40
	100%


Sources: Research Survey (2025)
4.2.2 do you agree that management information system is the bedrock for decision making in any banks in carrying out operation activities effectively and efficiently.
	OPTIONS
	RESPONSE
	PERCENTAGE

	Yes
	20
	50%

	No
	15
	38%

	Indifference
	5
	12%

	Total
	40
	100%


 Sources: Research Survey (2025)
4.2.3 Do a good management information system produce a reliable product for different levels of users e-banking i.e. ATM etc?
	OPTIONS
	RESPONSE
	PERCENTAGE

	Yes
	20
	50%

	No
	5
	13%

	Indifference
	15
	38%

	Total
	40
	100%


Sources: Research Survey (2025)
4.2.4 TEST OF HYPOTHESIS
Here questions 1,2 and 3 are cross tabulated and that they are analysis by using chi-square method of analysis. The result is the table
below.
Ho:	That management information system is not effective in the development of banking industry.
HI:	That management information system is very effective in the development of banking industry.
	QUESTION
	YES
	NO
	INDIFFERENT
	TOTAL

	8
	26
	10
	4
	40

	9
	20
	15
	5
	40

	10
	20
	5
	15
	40

	11
	15
	10
	15
	40

	Total
	81
	40
	39
	160


Sources: Research Survey (2025)
WORKING
Formular for calculating ei.
G - Total Row x total column
Total

WORKINGS
a. = 81 x 40 = 20.25
 160
b.	40 x 40 = 10
   160
c.	40 x 39 = 9.75
   160
d.	81 x 40 = 20.25
   160
e.	40 x 40 = 10
   160
f.	40 x 39 = 9.75
   160
g.	81 x 40 = 20.25
   160
h.	40 x 40 = 10
   160
i.	40 x 39 = 9.75
   160
j.	81 x 40 = 20.25
   160
k.	40 x 40 = 10
   160
l.	40 x 39 = 9.75
   160
CHI-SQUARE COMPUTATION

	Ceil
	Oi
	Ei
	Oi-ei
	(oi-ei)2
	(oi-ei)2

	A
	26
	20.25
	5.75
	33.06
	1.63

	B
	10
	10
	0
	0
	0

	C
	4
	9.75
	-6.75
	33.06
	3.39

	D
	20
	20.25
	-0.25
	0.06
	0.003

	E
	15
	10
	5
	25
	2.5

	F
	5
	9.75
	-4.75
	22.56
	2.31

	G
	20
	20.25
	-0.25
	0.06
	0.003

	H
	5
	10
	-5
	25
	2.5

	I
	15
	9.75
	5.25
	27.56
	2.83

	J
	15
	20.25
	-5.25
	27.56
	1.36

	K
	10
	10
	0
	0
	0

	L
	15
	9.75
	5.25
	27.56
	2.83

	
	
	
	
	
	19.36


Sources: Research Survey (2025)
Level of significance = 0.05
DF = (r-l)(c-l)
(3-1)(4-1)
2 x 3 =6
Critical region = 100% - 5% = 95%
Table value = 12.6
Calculated value -19.36










Sources: Research Survey (2025) 19.36 12.6
We would reject the null hypothesis and accept the alternative if the calculated value is greater than the table value and vice versa. Conclusion:- since the calculated value fall on the critical region the null hypothesis is rejected and finally we accept the alternative hypothesis which says that management information system is very reliable and effective in the development of banking industry.
4.3	DATA ANALYSIS
This chapter analyze the data collected from the respondent through the questionnaire. The researcher make used of descriptive and intellectual statistics.
All the question were coded and are used for logical conclusion and recommendation.
4.4	INTERPRETATION OF RESULT
	The main objectives this research work stresses the importance of credit management as a major way carbing loan management in the society.
	All attention have been diverted in banking industry along and his draws a lot of setback in to the other sector of the economy especially the industry sectors which serves as six major source of income before the discoveries of banking sector.
	The recovery machinery of the bank seems to be ineffective with poor recovery performance.
	To prevent and deviation, now that there come and in the price of it, it has a grace implication on the examination of recovery problem or constraints associated with loan management of the country leading to review of the effective management some of the major finding to the problem of solving deposit mobilization. Government should plan to direct its resources toward the promotion of the credit policy and control of the bank can be said to be not effective in keeping the incidence of bad debt to a lowest minimal by which citizen are warned and assisted to the matering the deposit with loan and advance the bank operates within the CBN guidelines of maintaining minimum of 70% its total liabilities in cash or approved securities this become necessary. So as to limit the rate of independence of the government in local techniques.



















CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATION

5.1	SUMMARY
It is established fact that the whole world is now going into computer due to technology advances and accounting records are being proceeds, stored and filled in the computer. In the study in was found that with the introduction of computer within the bank processing data performed in reasonable time, result obtained are quite reliable in as much as proper and accurate information is feed into the computer therefore giving four suggestion or guesses for the future plan.
5.2	CONCLUSION
The major aim of computer in the management information system is to enhance efficiency in their operation and to reproduce wasting time of customer in the banks.
The success of computerization depends on the majority honest and dedication of the competent people with on errors and fraudulent manipulation accuracy and believed.
It is important to note that this point computer has greatly performed vital effects in the management information system because it has ameliorated of defectiveness in the internal operation of banking system has enhances the easy accuracy and reliable sources of information to the management for quality decision making assist when due.
5.3 RECOMMENDATIONS
The research would recommend that the various banks that have integrate computer into their system should try as much as possible to send their staffs to overseas for further study on how to maintain and manage computers so that the huge sum of money spent n the expatriate technician programmes would be drastically reduced. In view of the position impact of information technology on baking operation and based on the response generated by questionnaire, more computer should be installed in the banks where they are insufficient. Also more of his banking system and operation should be computerized and operation should be computerized to further facilitate banking operation.
This recommendation will however be inadequate, if year 2000 denoted Y2k compliances is not talk about “T2k” which is popularly known as the millennium bug is as issue or problem that has to do with the computer dating. This bug is bound to affect all organization that are current generation of computer now is designed be references data with two digits dates. The next millennium will bring about with four digit and as such will render the existing computer in effective or totally dysfunctional.
In reaction to the banking sector the effectiveness of the bug is that all banking operation will be copied. Data will not be able to store. Stored data will also be able to be retrieved, this means customer’s account balance cannot be checked no new one’s can be opened. This is because the dating such transaction will be made with four digits data’s and cannot be picked by the new existing computers.
Finally, members of the staffs have to be adequately trained for smooth communication between the information technology staff and the general users department of the banks. This regular training session to enhance computer literacy is highly recommended.
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