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ABSTRACT
This research examines the perspective of the audience on the impact of social media in the campaign against political intolerance in Ilorin East Local Government Area of Kwara State. In recent years, political intolerance has been a growing concern in Nigeria, often leading to unrest, misinformation, and political apathy. With the rise of digital communication platforms, social media has emerged as a powerful tool for political engagement, awareness, and mobilization. This study aims to evaluate how residents of Ilorin East perceive the role of social media in reducing political intolerance, promoting dialogue, and enhancing democratic participation. The study employed a quantitative research design, using structured questionnaires distributed to a representative sample of residents across different wards in Ilorin East. The findings revealed that a significant portion of the population actively engages with political content on platforms such as Facebook, Twitter, and WhatsApp. The majority of respondents believe that social media helps expose political injustices, foster political tolerance, and encourage inclusive discourse. However, concerns were also raised about the spread of fake news and hate speech, which may fuel division if not properly regulated. In conclusion, the study suggests that while social media has the potential to be a powerful tool in combating political intolerance, its impact depends on how responsibly it is used. The research recommends increased digital literacy, content moderation, and government-civil society partnerships to harness social media for peaceful political engagement in Ilorin East and beyond.
Keywords: Social media, Political intolerance, Audience perspective, Campaign, Ilorin East, Digital communication, Political engagement.


CHAPTER ONE
INTRODUCTION
1.1 BACKGROUND OF THE STUDY
The term social media is also used to describe emerging types of media that allow for immersive interaction. The way we connect, access knowledge, twink and shape communities is being transformed by social media. The cultural and psychological impact of social media are manifesting quicker than science can ingest them because networks are relatively young and ever evolving. Social media sites are popping up daily and the most popular ones are the ever famous facebook, twitter, Instagram, and youtube for any candidate or non profit political software campaigner to make a ditial imprint, social media is imperative. A lot of political activity is now happening online and that is where people are most active whether that is commenting on a particular news website or tweeting our support for our local sports team people are present online and therefore social media is an excellent space to carry out campaign during an election or for political reasons such as political intolerance.
Political intolerance is a situation where people are rejected based on their political interests. Lack of political tolerance is a problem everywhere. It manifests itself when political leaders refuse to give space to opposition parties and polities, when political parties do not tolerate dissent from their membership and more generally through a rejection of different views. The wave of political intolerance and hate
politics is not a new phenomenon. While some political analysts link the rise of political intolerance to the changing economic and political structure of the world, toehrs see it as a mere repetition of our past. The rise of intolerance among political elites in Nigeria is not new. Each time an election is going to take place ace there are always ceaseless cases of hate speech among the political elites. A thypical example of political hatred is the division among members of the people' democratic party (PDP), which has given birth to the G-5 governors.
Election in Nigeria's multicultural societies always include hate campaigns mudslinging, and electoral violence that often threaten peace building and national integration. Election serve twin purposes in a democracy first, it gives voters and freedom to choose candidates of their choice to manage the affairs of a country. Secondly, it allows the candidates to campaign to win votes in a free and fire contest. However, elections in Nigeria are far from achieving these purposes. These are several factors responsible for political intolerance in Nigeria. First, politicans tend to be politically intolerant when their interest tweaten or stand to lose the benefits k,powers and rights they (exclusively) enjoy. for example, the unending rift between former president Obasanjo and his deputy, Atiku Abubakar, is a typical example of intolerance among political elites.
Social media been an effective communication channels is used as a campaign tools and their effectiveness in achieving campaign goals cant be neglected even though the platform is a home of various atrocities. Even though social media platform is tool used in carrying out political intolerance, it is important to note that social media platform can be used in campaign against political intolerance. However this research work is set to find out the audience perception of the impact of social media on the campaign against political intolerance in Ilorin east.
1.2 STATEMENT OF THE RESEARCH PROBLEM
Social media's impact on our lives is no secret, infact it drives our every single opinion and action, while social media apps like facebook and youtube provide instant social connection and emotional support, they also make young minds look for this virtual social approval through their phones rather than in the real world. While social media opens up wide options for enlightenment and learning it is also filled with smouldering propaganda. Social media have pencated almost every aspect of society, including politics. The growing body of social media literature ranges from work that examines the use of social media in professional politics (e.g. Auserhofer & Maireder, 2013) to protest action and revolution (e.g., WOJciesca, 2009; Al-ani, Mark and sermann, 2010; marzouki et al 2012). Although political activity on social media is ubiaquotous, this stud is directed mainly towards understanding the correlation between social media and political intolerance.
Political intolerance obtains when a group or an individual is not willing to let others act, speak or think differently from the opinion or view held by such as individual or group. In this case, an individual or a group may be discriminated against simply because of their political beliefs or association. In many instances, violence and intimidation is the natural reaction of intolerance people to views they consider inconsistent with their political intolerance is as old as politics but the rise of political intolerance to the can be attributed to the changing economic and political structure. A lot of factors contributed to the increase in political intolerance in this century as the impact the media mays in increasing and decreasing the rapid spread of political intolerance in our society cannot be over emphasized. Even though media plays a roles of enlightening the society of the negatives impacts of political intolerance the society still make use of the media to carry out their political intolerance activities.
In today's age of fast news, many people share news on these social media platforms without varying the news sources and fall victim to this malicious cycle of fake news. It is a rare chance that the mistake was an actual mistake because most of the time such news is driven by ulterior motives. The usage of social media for various atrocities share reduce the effectiveness social media plays as a campaign and promotional tool. However, the problem confronting this study is to know the audience perception of the impact of social media on the campaign against political intolerance in Ilorin East.
1.3 RESEARCH OBJECTIVES
1. To identify the nature of political intolerance on social media
2. To determine the perception of audience on social media campaign on political intolerance
3. To examine the effectiveness of making use of social media in campaigning against political intolerance
1.4 RESEARCH QUESTIONS
1. What are the natures of political intolerance on social media?
2. What are the perceptions of audience on social media campaign on political intolerance?
3. What is the effectiveness of making use of social media in campaigning against political intolerance?
1.5 SIGNIFICANCE OF THE STUDY
Political intolerance refers to a situation where people are rejected based on their political interest. In today's world political tolerance is becoming very common, there is no positivity associated with political intolerance as it is a threat to the society. This study focuses on audience perception of the impact of social media on the campaign against political intolerance in Ilorin east. The aim of this study is to determine whether the use of social media to campaign against political intolerance is effective.
Therefore, the study can e a good academic source for researcher, especially in Nigeria, where there is scarcity of such literature. This research will be used as a trusted academic source and pave the way for scholars, lecturers and students to know the audience.
perception of social media campaign on political intolerance. It will raise the awareness of the people about political intolerance, its causes and how it affects the unity, interest, safety and security of the people. It will also encourage students and media users to make use of the social media platforms in reasonable ways and stop making use of it carryout unacceptable atrocities
1.6 SCOPE OF THE STUDY
This study on the focus of evaluating the audience perception of the impact of social media on the campaign against political intolerance in Ilorin east. However this research work will be limited to the youth'(student are graduate) of the Ilorin east local government specifically the resident of Oke-Oyi.
1.7 LIMITATIONS OF THE STUDY
1. Financial constraints: Insufficient fund is one of the problems that impede the efficiency of the researcher in sourcing for the relevant materials, literature or information and in the process of day collection (internets and questionnaire)
2. Time constraints: The researcher will simultaneously engage in this study with other academic work. This consequently will cut down on the time devoted for the research work.
1.8 DEFINITION OF KEY TERMS
1. Audience. This are people who watch, read, or listen to something i.e. viewers or listeners.
2. Perception: The way in which something is regarded understand or interpreted
3. Social media: is the collective of online communication channel dedicated to community - based input, interaction content - sharing and collaborations.
4. Campaign: A series of operations undertaken to achieve a set goal
5. Political intolerance: is a situation where people are rejected based on their political interest
6. Ilorin East: Ilorin east is a Local Government Area in Kwara State, Nigeria, Its headquarters are in the town of Oke Oyi. Its has an area of 486km2 and a population of 204,310 at the 2006 census.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                           


CHAPTER TWO
LITERATURE REVIEW
2.0	INTRODUCTION
2.1	CONCEPTUAL FRAMEWORK
Social media is a form of media that allows social interaction, through the use of web based internet and mobile technologies that turns communication into interactive dialogue and indeed turns the world to a global village. The term social media is broad and it covers a range of websites. These are basically six kidns of social media. i.e. social network, blogs podcasts, forum, content communities and micro blogging (Wikipedia). Social media are relatively newer form of media, which allow its users to be more interactive with the content, as well as use technologies (both mobile and web-based) to create an interactive platform where individuals and communities share, co – create, and modify user – generated content (kietzamann Hermkens, Mccarthy, ^ Silvestre, 2011).
	During the part decade, it has become far more interactive, some important aspects of social media are presence, sharing conversations, groups, reputation, relationships, and most importantly, identity (Kietzmenn et al 2011)
2.1.1	SOCIAL MEDIA AND ITS HISTORY
	Social media is media for social interaction: Oxford advanced edition defiens social media as form of learned as a website for social networking and micro blogging. They are interactive internet based application or mediated technologies that facilitate the creation and sharing of information ideas, career interests and others form of expression through vitual communication network electronic communication such as website. According to Cambridge dictionary, social media is website and computer program that allows people to communicate and share information on the internet using a computer, mobile phone or other communication gadgets. It facilitates the development of online social networks by connecting a users profile with those of other individuals. As users engage with these electronic highly interactive platforms through which individuals, communities, and societies. The service which organization can share, co-crate, discuss, participate and modify user generated content or selfcurated content posted online.
	According to Merriam –webster social media are forms of electronic communication, social media are by product of information and communication technology (ICT) used among diverse and heterogeneous people that link up or connect with one another (such as website for social networking and micro blogging) through which users create online communities to share information, ideas, personal messages and other that facilitates the sharing of ideas, thoughts and information through the building of virtual networks and communities. They transcend geographical location and time, which are barriers often associated with other form of communication. Social media is internet based and gives users quick electronic communication of content, such as personal information, documents, videos, and photos maya dourhide (2021)
	Amore, K.O (2019) postulates that some of the most popular social media website helude facebook, webchat, Instagram, Twitter, Telegram, Tiktok. He further categorizes them into: Internet browsers and search engine (explorer, Mozilla, firefox, opera mini, google and chrome), websites and blogs (www), online video/audio streams (youtube, boom play, sound cloud), text messaging (whatsapp, telegram, true caller) Email (yahoo, google, hotmail), online communities and for a (facebook, naira land, twitter) internet telephony (skype, whatsapp, Imo) and so on.
	According to Adegbite (2019), we are in the digital age, the digital are refers to the present time of information technology or the new media. Techopedia explains new media or technology as a catch all term used for various kinds of electronic communications that are conceivable due to innovation in computer technology. This is incontrast to old media, which includes newspapers, magazines, books, television and other such non – interactive media.
	The term social media was first known in 2004 – 2005 when the first web based social networking site Geocities was founded. However, social networking sites really hit when friendster well-known social media technology, twitter, in 2006 later, in 2007 American Online (AOL) instant were what SAPP and instagram has become the most successful social media because of its features platform the set itself apart from messenger and sixdegrees.com launched; facebook, twitter, other social media, and that made the word, social media, become well known (Wikipedia 2022).
2.1.2	THE CONCEPT OF POLITICAL INTOLERANCE
	Political intolerance as a by product of the misconceptual of politics has to do with the unwillingness of people to accept the political ideas of political ways of behaving that are different from their own political believes and ideologies. According to the oxford advanced learner’s Dictionary of English Language, intolerant simply means not willing to accept ideas or ways of behaving that are different from your own Gilbson (2004), argues that a great deal of attention has been devoted by social sceintistis to the problem of political intolerance. This he corroborated by asserting that, for instance in the united states, alone, major national surveys were conducted and reported by Nunn, crockett and Williams (1978), suvivan, Piereson and Marcus (1982), Gibson (1992), and Davis and Silver (2004), in addition to a variety of highly focused projects (e.g. Hurwitz and Mondak, 2002).
	Although more effort has most likely been devoted to understanding the voting references and behavior of ordinary citizens, polticial intolerance is one of the most investigated phenomena in modern political science (Gilbson, 1992). The direction of efforts and allocation of resources to investigating intolerance is one of the most pressing issues facing most nations in global system today. This is as a result of the influence and effects of globalization and emigration at the international level. One of the consequences of globalization is the disappearance of physical and artificial barriers which has stimulated close socio – cultural, political and economic interactions among people and nations. At the national or domestic level also, there is high propensity for conflict and political intolerance within countries, particularly of African descent, ue to their ethic, linguistic, cultural and regional differences in the process of  social and political realtions. Given the fact that conflict is an inevitable characteristic of any social interactions, clashes have often resulted and tolerance is one of the few solutions to the tensions and conflict brought about by multiculturalism and political heterogeneity (Gilbson, 1992). However, it has been asserted that taking a tolerance stance is one of the more difficult tasks citizens face in a society (Rukambe, 2009) due to the fact that we are not born tolerant, but must learn to be tolerance (Eric Digest, 2002).
	Political tolerance can also be defined as the willingness to extend basic rights and civil liberties to persons and groups whose view points differ from one’s own (patricia 2001). This is a central tenet of liberal democracy. Democracy must encourage a wide array of ideas, values and beliefs even those which may offend segments of the population, provided such rihts and freedoms are guaranted in the laws of the land (rukambe, 2009). Democracy functions better when there is perfect hamony between the will of the majority and respect for the rights of individuals and groups in the minority (Rukambe, 209).
	Political intolerance obtains when a group or an individual is not willing to let others, act, speak or think differently from the opinion or views held by such an individual or group. In this case, an individual or a group may be discriminated against simple because of their political beliefs or association. In many instances, violence and intimidation is the natural reaction of intolerance people to view they consider in consistent which theirs it has been established by literature that societies with long standing democratic traditions have higher levels of political tolerance compared to newer democracies.
	According to Rukambe (2009) a recent study by Dianeorces about political intolerance in the Americas showed that countries such as Canada, us and costa rica displayed low level of political intolerance because of higher level of democratic consolidation, compared to fledyling democracies such as panama, Bolivia, hunduras and Ecuador.
2.1.3	CAUSES OF POLITICAL INTOLERANCE
	A lot of reason have been advanced by scholars as the main factors responsible for political intolerance. Some of these causes as discussed by Rukamb (2009) are highlighted below:
1. People tend to be politically intolerant when their interest is threatened or when they stand to lose benefits powers and rights they (exclusive) enjoyed. For example, the unending rift between the former president Obasanjo and his vice, Atiku Abubakar.
2. A further causes of political intolerance is bigotry and dogmatism, that is my views and beliefs are true and always right. It is common some political actors, especially the rubbing elite, to believe their views, values and aspirations are absolute or gospel truth which all must follow without question. In this situation, as further explained by Rukambe (2009), anybody who expresses divergent views from those held by the ruling elite is lebeted and dismissed as recist reactionary sell – out, agent of imperialism, idiot, political prostitute cockroach, dog, tractor, or prophet of doom.
3. The politics of the belly is another cause of political intolerance identified by Rukambe. According to him, where and when people in a party, government, or in society at large, seek to position themselves to be considered for plum jobs, lucrative tender, or for any political favor, they tend to do anything and stop at nothing, to achieve their ulterior goals. They will badmouth and back stab friends and foes a like using any means at their disposal; From spreading false information via gossip and hoax e-mails to even making the elimination of whoever they dislike or disagree with.
4. Political intolerance abounds when citizens feel the avenues for dialogues and constructive engagement are restricted or shutdown. Political pluralism and diversity requires an environment in which citizens engage with each other and wish public institution in a free and open manner. If such avenues are non-existent or limited, people become discenchanted with democracy and revert to undermocratic (sometimes violent) means to vent out their frustration and anger.
5. A further cause of political intolerance is citizen and political actors ignorance about the rules of engagement in a democracy According to Rukambe (Ibid), more often than not, citizens do not understand the rules that under pin democracy, and if otherwise, then the question that arises is; why do some people consider it their right to say this area, village, or neighborhood belongs to party.
6. Poltiical intolerance also grows in any environment where the rules of the democratic gam e are eighter non – existent, not clearly – defined, are simply not enforced, or are enforced unfairly for example, where electoral systems and process are skewed in favour of one group or political party and to the disadvantage of others, where electoral institutions lack independence and impartiality, or resources to carry out their mandate with out fear, favour or prejudices where electoral rules and procedures tend to inhibit freee and open election: or bar aggrieved parties from seeking and obtaining justice from courts and where no regular and inclusive opportunities exist to reform electoral law, surely political intolerance will grow and will burst forth into the open in one way or another, over time.
7. Political intolerance also results from political parties and individual who have lsot national appeal and popularity and have now resorted to using the tribal or ethic card for their political survival. Such people would seek to mobilize political support along ethane and regional lines.
2.1.4	CONCEPT OF POLITICS AND POLITICAL INTOLERANCE
Politics can be understood to imply any human activity or practice and an academic discipline or a field of study (Akindele et al (2002), politics is something about which virtually everyone has some ideas and it affectst he lives of everyone. William Welsh (1973) & Robert Dahi (1956, 1976) Capture these characteristics of politics in their works by asserting that politics is uviavutous in human circumstances. Aristotic (384-322BC) Observes that man is by nature a political animal. Yet it has so far proved impossible to find a universally acceptable definition of politics . political intolerance as a by product of the misconception of politics has to do with the unwillingness of peo;ple to accept the political ideas or political ways of behaving that are different from their own political beliefs and ideologies.
	Political tolerance can also be defined as the willingness to extend basic rights and civil liberties to person and groups whose viewpoints differ from one’s own (patricia, 2002) in a society, means of communication is the tool of tolerance, and leaders of a state are initiators, inspires, organizers of social dialogue. State leaders are interested in keeping and strengthening the power by monitoring public impressions, feeling and reactions. A society needs a dialogue to be aware of social transformations and to influence the goings on one of the mains ocail mechanisms that provide a tolerant social interaction is a public political discourase. The efficiency of a political discourses is defined by its reasonable and logibal directive to the object of influence. Political discourse in social interaction is a regulator of social relations, it helps to carryout public dialogues, from the audience’s mood and regulate the social development process. Ambighity or intolerance of political discourse causes social interaction breakdown. Intolerance behavior of an individual of an individual causes a response intolerant behavior of another interaction party. Intolerance reaction occurs in the situations when the complicity parties ethausted other interaction means, first of all consensus and negotiation one which are implemented to through public communication and discussions.
	The aspect of the study of tolerance as a complex moral, psychological and political phenomenon remain significant to the scientific understanding. In the humanities knowledge field, set of tolerance problem is of an interdisciplinary character. Not only content characteristic of tolerant ethnic researchers is important, but also the overall effect of processes and events described in the media. Intolerance can often serve as a partial manifestation of a society’es level of fractionalization particularly along social dimensions (yuuf; 2016). This mass intolerance can often result in the exclusion of diminishment of opposition groups from participating in the political system and targeted exclusionary politicies (Gibson 2007, 2008). Furthermore, news media have the potential to reinforce these prejudices through the use of demeaning and dehumanizing language to describe groups, thereby rendering their marginalization more acceptable. Autold, mass societal intolerance may be a suppery slope leading to the suppression of minority rights which would strength grievances by group.
2.1.5	SOCIAL MEDIA AND POLITICAL INTOLERANCE
	Social media’s impact on our lives is not secret. iN fact, it drives our every single opinion and action. While social media apps like facebook and youtube provide instand social connection and emotional support, they also make young mind look for this virtual social approval through their phones rather than int eh real world. While social media opens wide options for enlightenment and learning it is also filled with shoulening propaganda.
	Social media have permeated almost every aspect of society, including politics. The growing body of social media literate ranges from work that examines the use of social media inprofessional politics (e.g., Ausserhofer & Maireder, 2013, to protest action and regolution (e.g., Woldciescat, 2009; Al Ani Mark, & Semaan 2010 Marzouki et al 2012) and also for political intolerance political debates, requires openness and willingness to be exposed to diverse opinions. This does not necessarily mean that political aspects that may be viewed less desirable, such as political polarization, should be completely eradicated. As Garcia et al (2015) note, political polarization is an important ingredient in the functioning of a democratic system, but too much of it can lead to gridlock or even violent conplict (p.46). Given the potential of social media for enabling interaction, social media studies need to pay attention to identifying factors that can help in reducing political intolerance and encourage political tolerance on social media.
	On the other hand, high tolerance may make it easier for a social emdia user to work with a diverse network online friends. Moreover, understanding connections between user attributes and aspect of social media that users with different attributes finds appealing can help develop politically diverse user communities. Social media are open platforms for any interested individual, people with diverse opinions and political attributes should have equal right to or extreme dogmatism may result in unacceptable behavior such as hate speech and defamation that can distruct political engagement on social media. Accordingly social media policy and design needs to consider how social media can be used in ensuring political tolerance and reducing the rate of political intolerance.
2.2	THEORETICAL FRAMEWORK
2.2.1	Agenda setting theory
	The agenda setting theory is a mass communication philosophy that assets that news media influence the public agenda regarding which issues are most important. This notion suggests that news media outlets, such as newspapers, magazines, radio or television, exert significant control over political, cultural and social news stories. These outlets have power to choose which issues or event to prioritize and impact how the public perceives those news stories.
2.2.2	THE AGENDA SETTING THEORY RESTS ON TWO BASIC ASSUMPTIONS
The first is that the media filters and shapes what we see rather than just reflecting stories to the audience. An example of this seeing a sensational or scandalous story at the top of a broadcast as opposed to a story that happened more recently or one that affects more people, such as an approaching storn or legislative task reform media gives to an issue, the more likely the public will consider that issue to be important. Another way to look at it; Mass media organization aren’t telling us what to think or how we should feel about the stories or issues, but are giving us certain stories or issues that people should think more about.
	The genda setting theory explores how the view and thoughts of the public can be altered by what they see and hear in the media. The theory is important in agenda because of the necessity in the agenda setting of crafting a message and communicating into a large group people. The agenda setting theory also outlines the bias involved is used to advance the media corporations own agenda. Agenda setting theory was formally developed by Dr. Max Mc combs and Dr. Donald shaw in a study in the 1968 presidential election.
	Using this theory in relation to the study, the theory shows that social media is used in campaign against political intolerance as this theory believes that the public thought/view can be altered by what they see or hear from the media, therefore making use of social media to campaign against political intolerance is not just creating awareness about political intolerance but also let the public know what to think about concerning political intolerance which makes social media a good platform for carrying out awareness as nowadays more than average people that have access to social media do spend more than half of their day on it. This makes it good platforms for carrying out campaign.
2.2.3	DIFFUSION OF INNOVATION THEORY
	Difficusion of innovation (DIT) developed by E.M rogers in 1962, is one of the oldest social science. It originated in communication to explain how over time an idea or product gains momentum and diffuses (spread) through a specific population or social system. Doing something differently than what they had previously. The key adoption is that person must perceive the idea, behavior or product as new or innovative it is through this that diffusion is possible. Diffusion is the process of spreading a given idea or practice over time, via specifiable channel through a social structure such as neighbourhood (Katz Blumer & Gire vitch 1974) that is say, they help the audience in deciding on the best ideal to adopt by influencing their option that a particular situation.
	Good het et al 1975 and Bar wise et al 1982 thinks that a greate deal of media use is habitual and Tarigan et al (2023) the use of social media has become a phenomenon that dominates human life in the contemporary era. In recent years, social media platforms such as facebook, twitter, instagram and tiktok have chaned the way people interact with each other and established new patterns of communication.
	Moutry et al; (2023) traditional social interactions that were previously limited by time and space have now undergone a significant shift thanks to the development of information technology. Ausat et al (2023, hall 2018) this phenomenon raises important questions about the impact of social media use on social interaction in contemporary society.
	Litt et al (2020) social interaction plays a crucial role in shaping individual identity and building relationship between members of society. The tradition of face to face communication and direct interaction in social contents plays an important role in strethening social ties, cultural exchange and collective understanding. However, with the advent of social media, the way human interact and communicate has undergone fundamental chancages. Therefore, this literature review will delve deeper into the impacts of social media use on social interaction in contemporary society.
	Social media campaign against political intolerance in Ilorin. Ilorin is the capital city of kwara state in Nigeria and it has a history of political intolerance and violence, especially between the supporters of the ruling all progressive congress (APC) and the opposition people Democratic party (PDP) in 2023 a group of young activities launched a social media campaign against polticial intolerance and violence in Ilorin, using the hashtag # Ilorin 4 peace. The campaign aimed to promote peaceful coexistence, dialogue, and tolerance among the residents of Ilorin regardless of their unselective. It relates the usefulness of the media and to what extent it can afford man.
2.3	EMPIRICAL REVIEW
	From a definition standpoints, an empirical review can be described as the review of many aspects of an empirical study that hold some levels of significance to the study being conducted in other words, it involves the evaluation of precious empirical studies to bring to rest a specific research issue. In the process of conducting an empirical reviw for this study,t he researcher searches for empirical studies in a similar field, to uncover gaps, convergence, and conflicts that can help to properly identify, describe and examine the current state of knowledge on the issue of audience perspective on the impact of social media on the campaign against political intolerance.
	Yusuf et al (2024): Explores social media’s impact on political intolerance, finding significant correlations.
	Khan et al (2023) systematically reviews social media’s effects on political polarization. Alam et al (2022) investigates social media’s influence on young adult’s political engagement. Singh et al (2021) examines social media’s role in spreading fake news and promoting intolerance. Zhang et al (2020) meta – analyzes social media’s effects on political participation social media is a digital platform and application that allows users to create, share are interact with content online (ferine et al, 2023). It is a form of communication and social interaction that utilizes information technology and the interent social media provide the ability for individuals, group action and participate in online activities in an interactive and collaborative way (Lin 2022) political affiliation. The campaign also encouraged the citizens to exercise their civic rights and responsibilities and to hold the politicians accountable for their actions and promises.
	Gerboudo (2012) social media platforms have become essential tools for promoting political participation, especially among young people (2017) Kligler – volencilk & Kligter they provide a space for individual to express their opinions, share information and mobilize support for various causes Bennett and Segerbeg (2013) in the context of campaigns against political intolerance, social media can help raise awareness, promote dialogue and encourage collective action Gerbaudo (2012).


CHAPTER THREE
RESEARCH METHODOLOGY
3.0	INTRODUCTION
	In according to Kothari (2004) defines that the research is an original contribution to the existing store of knowledge making of its development. The systematic approach concerning generalization and formulation of a theory is also a research. An important factor that determines the research method to be used in any work is the nature of the problem under study. In the research work research decided to used the structure survey (Questionnaire method). The adopted survey method is aimed at seeking and retrieving factual information from respondents in view of the important nature of this topic, the need to arrive at objective and accurate analysis and interpretation of data without bias. The researcher will design and administer questionnaire to choosing denite population.
3.1	RESEARCH DESIGN
According to Green and Tull (2004) a researcher design is the specification of methods and procedures for acquiring the information needed. It is the overall operational pattern or framework of the project that stipuplated which procedures that will be used to collect and analyse data it also includes the rationale for why these method and procedure were chosen and how they are expected to address the research questions. In other words the research design provides the blueprint for the study, ensuring that it is conducted in arigorous and methodical way.
3.2	POPULATION OF THE STUDY
	According Kumar (2019), population refers to “The entire group of individual or items that the researcher wants to understand or described. In the context of this study, the population comprises all residents of Ilorin East local government area in Kwara State.
	According to Sekaran and bougie (2020) population refers to the aggregate of all individuals who posses the characteristic of interest to the researcher.
	According to Gelo and Koch (2022) population refers to the entire group of individuals or element that the research aims to investigate of understand. In the context of this study, the population comprises or resient of Ilorin east local government area in Kwara State.


3.3	SAMPLE SIZE AND SAMPLING TECHNIQUE
	Sample size are the collection of individuals, subjects, elements and so forth that a researcher intends to use for their study. Therefore, the portion of a populations elected for a study is known as sampling size sample was taken from population of member of Oke-oyi community. The sample covered the Ilorin East Local government area of kwara state. Through it is difficult to ascertain the total population, so a management proportion of two hundred was selected the reasons for this is that it will give each member equal chance to be selected meanwhile, only framework member to the Area are experienced to be stable or to have stayed long in the study area.
	According to Aborisade (2008) in determining the same size, it should be noted that the more heterogeneous the population, the more the sample size should be and the homogenous the population, the les the sample, size who are the representatives of the population in this research study, two hundred (2000) persons, are used as sample size which serves as the representative of the population to draw more light on the project type and the research method.
	Sampling techniques is a scientific process of selecting representatives as a study population. In this research, Non probability sampling techniques, specifically purposive or judgement sampling is being used.
3.4	RESEARCH INSTRUMENT
	Research instrument are said to be different tools or devices used in collecting data therefore, in this research questionnaire is being used as the instrument for data collection. Questionnaire is mostly used in conducting survey and it is as important as the whole research itself.
	According to Saadudeen (2015), questionnaire is used to determine the outcome of a research exercise this study employes the usage of a closed ended question to formulate the questionnaire used.
3.5	validity and reliability of the instrument
Validity is a way or mechanism of determining that certain instruments, variable or data can measure what they are designed to measure by a researcher, while reliability on the other hand, is concerned with the consistency of an instrument in measuring what it is designed to measure. The instrument (questionnaire) user is valid because it is the most appropriate instrument for data collection in survey study according to saadudeen (2015), Questionnaire is the best option when a researcher is interested in studying a very large population as it is offer uniformity in coding question.
3.6	METHOD OF ADMINISTRATION OF THE INSTRUMENT
	The administration of the questionnaire was carried out personnel by the researcher, the questionnaire sought permission of the lecturers and administration of the questionnaire. The questionnaire contained question which help to get the right option or view of the subject or respondents.
3.7	METHOD OF DATA ANALYSIS
	The response of the questionnaire administered was statistically analyzed using table format. The analysis was used to eventually draw up a conclusion on the influence of the Audience perception of the impact of social media on the campaign against political intolerance in Ilorin East.


CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
4.0 Introduction
This explain how data collected and all question raised in the administered questionnaire are presented and analyzed.
The data collected were arrange in table to facilitate clear analysis.
This simple percentage method was adopted to give a detailed analysis of data collection in other to understand the relevance of the answer received finding the question asked.
4.1 Data presentation
The result presented and discussed below is based on the analysis of the two hundred copies of the question airs completed and returned by the respondents. The number of the study also helped in quick analysis of the data collected. The analysis was done by treating each question based on the research questions.
Table 1: Gender
	Options
	Respondents
	Percentage

	Male
	62
	32%

	Female
	32
	62%

	Others
	6
	6%

	Total
	100
	100%


Source: Researchers Field Survey 2024
From the above table 1, it show that we have 62% representing the female respondent, 32% representing the male respondent while 6% were null.
Table 2: Age
	Options
	Respondents
	Percentage

	16-18 years
	3
	3%

	18-25 years
	28
	28%

	26-35 years
	45
	45%

	36-45 years
	16
	16%

	Others
	6
	6%

	Total
	100
	100%


Source: Researchers Field Survey 2024
From the table 2 above 3% of the respondent are of 16-18 years, 28% are of 18-25 years, 16% are of 36-45 years and null.
Table 3: Occupation.
	Options
	Respondents
	Percentage

	Student
	35
	35%

	Self Employed
	22
	22%

	Civil Servant
	27
	27%

	Others
	6
	6%

	Total
	100
	100%


Source: Researchers Field Survey 2024

Table 4: Religion
	Options
	Respondents
	Percentage

	Christianity
	64
	64%

	Islam
	25
	25%

	Others
	11
	11%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 4 above, 64% of the respondents are Christians, 25% are Muslims and 11% are Null.
Table 5: Marital status
	Options
	Respondents
	Percentage

	Single
	44
	44%

	Married
	45
	45%

	Divorced
	6
	6%

	Others
	5
	5%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 5 above, 44% of the respondents signifies as single, 45% are married, 6% are divorced and 5% are null.


Table 6: Educational Qualification.
	Options
	Respondents
	Percentage

	SSCE/WAEC
	11
	11%

	B.Sc/HND
	50
	50%

	NCE/OND
	33
	33%

	OTHERS
	6
	6%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 6 above 11% of respondents have SSCE/WAEC, 50% have B.Sc/HND, 33% have NCE/OND and 6% signified for other qualifications.
SECTION B
Table 7: Have you ever used social media to engage in activities that could be considered cyber crimes?
	Options
	Respondents
	Percentage

	Yes
	78
	78%

	No
	14
	14%

	Others
	8
	8%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 7 above, 78% of the respondents have used social medial to engage in activities that could be considered cybercrimes, 14% have not and 8% are Null.
Table 8: Do you believe that social media platforms play a significant role in promoting cybercrime among polytechnic students?
	Options
	Respondents
	Percentage

	Yes
	58
	58%

	No
	42
	42%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 8 above, 58% of the respondents believe that social media platforms play a significant role in promoting cybercrimes among polytechnic students and 42% do not believe.
Table 9: Have you ever been approached on social media to participate in cybercrime?
	Options
	Respondents
	Percentage

	Yes
	33
	33%

	No
	67
	67%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 9 above, 33% of the respondents been approached on social medial to participate in cybercrimes, 67% haven’t.
Table 10: Do you think social provide an easy platform for polytechnic students to get involved in cybercrimes?
	Options
	Respondents
	Percentage

	Yes
	78
	78%

	No
	22
	22%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 10 above, 78% of the respondents think social medial provides an easy platform for polytechnic students to get involved in cyber crimes, 22% respondent do not.
Table 11: Have you ever witnessed cybercrimes being promoted or discussed openly on social media among polytechnic students:
	Options
	Respondents
	Percentage

	Yes
	33
	33%

	No
	67
	67%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
Form the tables 11 above, 78% of the respondent have witness cybercrime being promoted or discussed openly o social medial among polytechnic students, 22% respondents does not.
SECTION C
Table 12: Cyber bulling is a prevalent from of cybercrime on social media. 
	Variable
	Respondents
	Percentage

	Strongly agree
	25
	25%

	Agree
	33
	33%

	Neutral
	21
	21%

	Strongly disagree
	16
	16%

	Disagree
	5
	5%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 12 above, 25% of the respondents strongly agree, 33% agree, 21% are neutral, 16 strongly disagree, 5% disagree that cyber bulling is a prevalent from of cybercrime on social media.
Table 13: social medial platform are frequently used for identify theft and impersonation.
	Variable
	Respondents
	Percentage

	Strongly agree
	23
	23%

	Agree
	29
	29%

	Neutral
	27
	27%

	Strongly disagree
	14
	14%

	Disagree
	7
	7%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 13 above, 23% of the respondents strongly agree, 29% agree, 27% are neutral, 14% strongly disagree, 7% disagree that social medial platform are frequently usewd for identify theft and impersonation.
Table 14: Hacking into social media accounts is prevalent cybercrime
	Variable
	Respondents
	Percentage

	Strongly agree
	22
	22%

	Agree
	31
	31%

	Neutral
	27
	27%

	Strongly disagree
	4
	4%

	Disagree
	16
	16%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 14 above, 22% strongly agree, 31% agree, 27% neutral, 4% strongly disagree, 16% disagree that hacking into social medial account is prevalent cybercrime.
Table 15: Distribution of fake news and misinformation is a significant cybercrime o social media platform.
Table 16: Financial scams, such as phishing and fraudulent scheme are common cybercrime on social medial.
	Variable
	Respondents
	Percentage

	Strongly agree
	13
	13%

	Agree
	30
	30%

	Neutral
	23
	23%

	Strongly disagree
	7
	7%

	Disagree
	27
	27%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
 From the table 16 above, 13% of the respondents strongly agree, 30% agree, 23% are neutral, 7% strongly disagree, 27% disagree that financial scams, such as, phishing and fraudulent schemes, are common cybercrime on social media.
Table 17: Technological innovations have increased cybercrime through social medial among student of kwara state polytechnic.
	Variable
	Respondents
	Percentage

	Strongly agree
	22
	22%

	Agree
	27
	27%

	Neutral
	26
	26%

	Strongly disagree
	1
	1%

	Disagree
	26
	26

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 17 above, 22% of the respondents strongly agree, 27% agree, 26 are neutral, 1% strongly disagree, 26% disagree that technological innovation have increased cybercrime through social medial among student of kwara state polytechnic.
Table 18: Social media has made student of kwara state polytechnic more vulnerable to cybercrime due to technological innovations.
	Variable
	Respondents
	Percentage

	Strongly agree
	19
	19%

	Agree
	21
	21%

	Neutral
	25
	25%

	Strongly disagree
	3
	3%

	Disagree
	32
	32%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 18 above, 19 of the respondents strongly agree, 21% agree, 25% are neutral, 3% strongly disagree, 32% disagree that social has made students of kwara state polytechnic more vulnerable to cybercrime due to technological innovations.
Table 19: The integration of technological innovations in social media platforms has made cybercrime prevention more challenging among students of kwara state polytechnic.
	Variable
	Respondents
	Percentage

	Strongly agree
	22
	22%

	Agree
	27
	27%

	Neutral
	19
	19%

	Strongly disagree
	9
	9%

	Disagree
	23
	23%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 19 above, 22% of the respondent strongly agree, 27% agree, 19% are neutral, 9% strongly disagree, 23% disagree that the integration of technological innovations in social media platform has made cybercrime prevention more challenging among students of kwara state polytechnic.


Table 20: Technological innovation have led to increased awareness among students of Kwara State polytechnic regarding the risk of cybercrime through social media.
	Variable
	Respondents
	Percentage

	Strongly agree
	20
	20%

	Agree
	33
	33%

	Neutral
	19
	19%

	Strongly disagree
	7
	7%

	Disagree
	21
	21%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 20 above, 20% of the respondent strongly agree, 33% agree, 19% are neutral, 7 strongly disagree, 21% disagree that technological innovation have led to increased awareness among students of Kwara state polytechnic regarding the risk of cybercrime through social media.
Table 21: The usage of social media has a direct correction with the rise of cybercrime among students of Kwara state polytechnic due to technological innovations.
	Variable
	Respondents
	Percentage

	Strongly agree
	13
	13%

	Agree
	18
	18%

	Neutral
	20
	20%

	Strongly disagree
	6
	6%

	Disagree
	43
	43%

	Total
	100
	100%


Source: Researcher Field Survey 2024.
From the table 21 above, 13% of the respondents strongly, agree, 18% agree, 20% are neutral, 6% strongly disagree, 43 disagree that the usage of social medial has a direct correction with the rise of cybercrime among students of kwara state polytechnic due to technological innovations.
Table 22: Social media usage increases the risk of cybercrime among undergraduate student in kwara state polytechnic.
	Variable
	Respondents
	Percentage

	Strongly agree
	22
	22%

	Agree
	27
	27%

	Neutral
	19
	19%

	Strongly disagree
	9
	9%

	Disagree
	23
	23%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 22 above, 22% of the respondents strongly, agree, 27% agree, 19% are neutral, 9% strongly disagree, 23 disagree that social media usage increases the risk of cybercrime among undergraduate students in Kwara State polytechnic.
Table 23: Social media platforms adequately protect undergraduate student at kwara state polytechnic from cyber crimes.
	Variable
	Respondents
	Percentage

	Strongly agree
	27
	27%

	Agree
	22
	22%

	Neutral
	9
	9%

	Strongly disagree
	19
	19%

	Disagree
	23
	23%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 23 above, 27% of the respondents strongly agree, 22% agree, 9% are neutral, 19% strongly disagree, 23% disagree those social media platform adequately protech undergraduate students at kwara state polytechnic from cyber crimes.
 Table 24: The use of social media enhances awareness among undergraduate student about cybercrime and how to prevent them in kwara state polytechnic.
	Variable
	Respondents
	Percentage

	Strongly agree
	22
	22%

	Agree
	27
	27%

	Neutral
	19
	19%

	Strongly disagree
	9
	9%

	Disagree
	23
	23%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
Form the table 24 above, 22% of the respondent strongly agree, 27% agree, 19% are neutral, 9% strongly disagree, 23% disagree that the use of social media enhances awareness among undergraduate student about cybercrime and how to prevent them in Kwara State Polytechnic.
Table 25: Social media usage has led to an increase in the number of cybercrime incidents among undergraduate student at kwara state polytechnic
	Variable
	Respondents
	Percentage

	Strongly agree
	50
	50%

	Agree
	20
	20%

	Neutral
	15
	15%

	Strongly disagree
	9
	9%

	Disagree
	6
	6%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 25 above 50% of the respondents strongly agree, 20% agree, 15% are neutral, 9% strongly disagree, 6% disagree that social media usage has led to an increase in the number of cybercrime incidents among undergraduate student at Kwara State Polytechnic.
Table 26: undergraduate student at Kwara state polytechnic are adequately informed about the potential risks of cybercrimes associated with social media use
	Variable
	Respondents
	Percentage

	Strongly agree
	60
	60%

	Agree
	20
	20%

	Neutral
	5
	5%

	Strongly disagree
	10
	10%

	Disagree
	5
	5%

	Total
	100
	100%


Source: Researchers Field Survey 2024.
From the table 26 above, 60% of the respondent strongly agree, 20% agree, 5% are neutral, 10% strongly disagree, 5% disagree that undergraduate student at kwara state polytechnic are adequately informed about the potential risk of cybercrime associated with social media use.
4.2 ANALYSIS OF RESEARCH QUESTIONS
Research Question 1: what are the natures of political intolerance on social media?
Table 6-10 shows that 65% of respondents use social media to get information about political issues in Ilorin East which means social medial is a significant source of information about issues for most respondents. 58% of respondents believe that social media affect their attitude about political intolerance which means social media has on impact on people’s attitude towards political intolerance. 75% of respondents think that social media is effective in spreading massages about political intolerance showing that social media is effective in spreading massage about political intolerance. 80% of respondents agree that social media has helped the campaign against political intolerance in Ilorin East, most respondent believe that social media has helped the campaign against political intolerance. 65% of the respondents have seen case of political intolerance spread on social media showing that majority of respondents have witness political intolerance on social medial. Overall, this study or analysis shows that the nature of political intolerance on social media is complex, with both posture and negative aspects. While social media can spread message and help campaigns against political intolerance, it can also perpetuate and amplify intolerant attitudes and behavious.
Research question 2: What are the perceptive of audience on social media campaign on political intolerance? 
	Table 11-13 shows that 80% of respondents believe that social media helps to reduce political intolerance in Ilorin East and this means a significant majority (80%) of respondent perceive social media as a helpful tool in reducing political intolerances. 70% of respondent strongly agree that information disseminated on social media about political intolerance should be regulated measuring that most respondents (70%) strongly support the regulation of information on social media reviled to political intolerance. 55% of respondents agree that social media is more effective tool for reducing political intolerance than traditional media, a majority (55%) believe that social medial is more effective that traditional media in addressing political intolerance.
	Overall, the audience perceives social media campaign as effective in reducing political intolerance, and support regulation of mated content. They also believe social medial is a more effective tool than tradition media in addressing political intolerance.
Research Question 3: What is the effectiveness of making use of social media campaign on political intolerance?
Table 14-17 show that 50% respondents agree that political intolerance has increase in Ilorin East as a result of social media, suggesting that social media campaign may not be effective in reducing political intolerance. 65% of respondents agree that social media has created that social medial campaign may even exacerbate political divisions. 60% of respondent strongly agree that people are more likely to speak out about political intolerance on social media than in person. (55%) believe that social media is suggesting and encouraging discussion and engagement. 40% of respondent agree that political intolerance is likely to be more sensationalized or exaggerated on social media, indicating that social media and the effectiveness of social media campaigns in addressing this issue. While social media has the potential to spread awareness and promotion tolerance. It also perpetuates political division and intolerance. The majority of respondents believe that social media has helped reduced political intolerance, but significant proportions also agree that it has increased political polarization. Additionally social media campaigns need to be mindful of the potential to sensationalize of exaggerate political intolerance. Overall, a nuanced approach is necessary to hardness the potential of social media in promoting tolerance and addressing political intolerance.
4.3 Discussion of findings
Frequency of discussions and active participation rates, underscore the importance of social media in facilitating public discourse on sensitive issue like political intolerance.
 	Secondary, the sentiment analysis reveals a diverse range of attitude and opinions expressed within social media discussion. While a substantial portion of the discourse exhibits positive sentiments toward anti-intolerance initiatives and campaigns, there is also routable preserve of neutral and negative sentiments. This suggests a complex landscape of opinion and attitude forwards political intolerance, reflecting the diverse perspectives and experience of individuals within the community.
Furthermore, the geographic distribution of social media discourse provides insights into the regional dynamics of political intolerance in Ilorin East. The concentration of discussions in areas like Ilorin central and Ilorin West may indicate higher level of political activity or greater visibility of intolerance related issue. In these regions the understanding of these geographic patterns can inform targeted interventions and out patch efforts aimed at addressing political intolerance in specific communities. Overall, the finding suggests that social media play a significant role in shaping public perceptions and attitude towards political intolerance in Ilorin East. By providing a play form for dialogue, information sharing, and mobilization, social media empowers individuals to actively participate in the campaign against political intolerance. However, the presence of negative sentiments and the need for targeted interventions highlight the challenges and complaisant inherent in leveraging social media for social change.
Findings may indicate that social media has significantly increased awareness about political intolerance in Ilorin East among the audience. Platforms like Facebook, Twitter, and Whats app can disseminate information quickly, reaching a wide audience, 


CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY
This study aimed to investigate the audience perception of the impact of social media on the campaign against political intolerance in Ilorin east. Research suggest that social media has a significant impact on political participation, particularly among young people. In the content of Ilorin east, social media can be a powerful tool for raising awareness about political intolerance and mobilizing action against it. Studies have shown that social media use is positively correlated with political intolerance and mobilizing action against it. Studies have shown that social media use is positively correlated with political participation, including activities such as voting, protesting and engaging in online discussions.
	The study found that a significant portion of the audience actively engages with social media discussions related to political intolerance issues in the region they cited examples of how social media campaign have enlighten instances of intolerance and sparked public discourse. The research revealed that certain social media platforms, such as twitter and facebook, are more commonly used for discussing political intolerance compared to other. This suggests that different platforms may have varying level of influence in shaping public opinion on the issue.
	The campaign's use of social media has likely contributed to increase community engagement and discussion around issues of political intolerance. The audience perspective suggests that social media has been an effective tool in raising awareness about political intolerance in Ilorin East.
	The campaign's social media strategy has likely included creating engaging content, using relevant hashtags, and leveraging influences to amplify the message. The campaign against political intolerance in Ilorin east has utilized social media to raise awareness and mobilize action
	Despite its positive contributions, social also face challenges related to the spread of misinformation and propaganda, which can exacerbate political tensions and contribute to intolerance, some respondents expressed concerns ability the need to critically evaluate information shared un social media platforms.
	The study identify the influential role of social media influences and opinion leaders in shaping public perception and attitudes towards political intolerance. these individuals often leverage their platforms to disseminate information promote tolerance, and mobilize support for anti - intolerance initiatives.
	Respondents highlighted the effectiveness of online activities in driving real - world change and holding political leaders and institutions accountable for fostering inclusive and tolerant societies, social media campaigns, petitions, and online movement were cited as powerful tools for raising awareness and mobilizing collective action against political intolerance.
CONCLUSION
The research has yielded insightful findings that underscore the complex dynamic at play in contemporary digital discourse. Through rigorous analysis, it has become evident that social media plays a pivotal role in shaping public awareness, mobilizing collective action, and amplifying marginalized voices in the fight against political intolerance. The study has highlighted the multifaceted nature of social media's influence, ranging from its ability to raise awareness and foster dialogue to its susceptibility to misinformation and polarization. Despite these challenges, there is a clear consensus among participants regarding the transformative potential of social media in promoting tolerance, and civic engagement moving forward, efforts to harness the positive aspect of social while mitigating is negative effects must prioritize aimed at enhance digital behaviour.
	By addressing these underlying factor, we can harmness the full potential of social media as catalyst for positive social change and build a more tolerant and resident society in Ilorin East and beyond.
RECOMMENDATIONS
Based on the following findings of the study, the following recommended.
a) That the government should launch targeted campaigns to raise awareness about the effective use of social media platforms should focus on promoting positive political engagement and tolerance.
b) That local authorities should partner with social media companies and community organization to develop training programs and resources for utilizing social lop training programs and resources for utilizing social media effectively against political intolerance.
c) The regularly conduct surveys and studies to gauge audience perception of political intolerance on social media allowing for adaptation of strategies to address emerging concern effectively.
d) That stakeholder should invest in upgrading digital infrastructure, including internet connectivity and electricity supply to ensure reliable access to social media platforms during political activities.
e) The government should collaboration with influence and public figures to advance against political intolerance, using their platforms to reach a wider audience and foster a culture of political intolerance and respect.
f) That social media platforms should implement stricter moderation policies to identify and mitigate political intolerance, promoting a respectful and inclusive online environment.
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APPENDIX
QUESTIONNAIRE
Dear Respondent,
I'm a student of the Department of Mass Communication, Kwara State Polytechnic, Ilorin. I'm Carrying out a research on the topic AUDIENCE PERSPECTIVE ON THE IMPACT OF SOCIAL MEDIA ON THE CAMPAIGN AGAINST POLITICAL INTOLERANCE IN ILORIN EAST.
	Please kindly supply answer to the following questions to the best of your ability. All information disclosed shall be treated with utmost confidentiality for the research purpose.
	Thanks for your co-operation.
Instruction: Please tick ( V  ) the answer you consider appropriate and provide your answer where necessary.
SECTION A
1. Gender: (a) Male (      )	(b) Female (      )
2. Age (a) 16-20(      )	(b) 21-25 (      ) (c) 36-31 (      ) (d) 31-36 (      ) (e) 35 and above (      )
3. Marital Status (a) Single (b) Married (c) Divorce (d) widow
4. Educational level (a) SSCE (b) OND (c) Bsc (d) HND
5. Do you use social to get information about political issues in Ilorin East (a) yes (b) No
6. Do you think social media has been effective in spreading messages about political intolerance? (a) yes (b) No
7. Has social media affected your attitude about political intolerance? (a) yes (b) No
8. Has social media helped or hurt the campaign against political intolerance in Ilorin east (a) yes (b) No
9. Have you seen any case of political intolerance been spread on social media (a) yes (b) No
10. Do you think social media has helped to reduce or increase political intolerance in Ilorin east (a) yes (b) No
Section C
Key: Strongly, agree (SA), Agree (A), Neutral (N) Disagree (D) Strongly Disagree (SD)
	S/N
	STATEMENT
	SA
	A
	N
	D
	SD

	11
	Information disseminated on social media on political intolerance should be trusted
	
	
	
	
	

	12
	Social media is a more effective tool for reducing political intolerance than traditional media
	
	
	
	
	

	13
	Social media are used to get information about political issues in Ilorin
	
	
	
	
	

	14
	Social media has created more polarized political environment in Ilorin east
	
	
	
	
	

	15
	Political intolerance has increase in Ilorin east as a result of social media
	
	
	
	
	

	16
	Social media affected your attitude about political intolerance
	
	
	
	
	

	17
	People are more likely to speak out about political intolerance on social media than in person
	
	
	
	
	

	18
	Social media has been effective in spreading message about political intolerance
	
	
	
	
	

	19
	Political intolerance is likely to be more sensationalized or exaggerated on social media
	
	
	
	
	

	20
	Social media campaigns against political intolerance have been effective in Ilorin east
	
	
	
	
	



