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CHAPTER ONE

INTRODUCTION

1.1
Background of the study

The major aim of business organization whether commercial or industrial is to make profit, an enough profit to remain in the business. Thus, it is necessary for an organization to identify the area(s) to be exploited towards the achievement of its goals and its substance in the business.

To the deposit money banks, the most sensitive area that could mark its our right demise it, cash management that is why it is said in banking industry that the importance of cash management is equal to the existence of the industry itself.

Cash management through very important to every organization is more pronounced in the deposit money banks because it is the basis of their transactions. Availability of cash to the customers encounter constant in availability of cash. Thus could lead to panic withdrawal, movement of accounts and reduction in cash lodgments.

Before now only deposit money banks attached most importance to the area of cash management but since the mass distress of deposit money banks and finance houses which could be attributed to its cash management is now being religiously pursued in commercial banks as tool for survival.

It is therefore, necessary in the cause of this research to let the customers know that there is more to cash and its management than what they see in their day to day transaction in the deposit money banks.

The business should be able to match its cash outflows with cash inflows, even when it is growing the pace of growth of the business should not outstrip the ability of the business to finance the additional as sets that it need to support the growth.

There ought to be efficient management control over stocks, debtors and creditors. A distinction should be made between essential capital expenditure and postponable fixed asset replacements so that decisions can be made when necessary about shelving certain capital expenditure project.

Using United bank for Africa Plc one of the most viable bank in this country will no doubt intimate the customers with cash management procedures in the banks as well as equipping them with the need for some measures or action to be taken at time in relation to cash in the deposit money banks.

The project dwell extensively on the area of cash transactions, control and management in UBA Plc as obtained in most of the deposit money banks.

1.2
Research Problem 

The study is to have in depth knowledge of cash management in deposit money banks.

The selection of UBA Plc is as a result of its viability and the location of some of its branches in the commercial nerve center of Ilorin. The problems encountered in the course of the project were that of getting relevant data and time. Data are not readily available and where they are available they are not accessible because in most cases, they sought to get clarification from their Head office before making the available. The reason given is that some of these relevant data can not just be disclosed without the consent of the appropriate authority because of their competitor.

The short period couple with chaotic transportation problem in Ilorin was a big constraint to the demand of the research work.

1.3
Research Question

i. What is the relationship between cash management practices and financial performance of deposit money banks in Nigeria?

ii. What are the most common cash management practices adopted by deposit money banks in Nigeria?

Iii. What are the challenges faced by deposit money banks in Nigeria in implementing effective cash management practices? 

1.4
Objective of the Study

This research work is embarked upon to achieve the following objective:

i. To examine the relationship between cash management practices and financial performance of deposit money banks in Nigeria.

ii. To examine the most common cash management practices adopted by deposit money banks in Nigeria.

Iii. To identify the challenges faced by deposit money banks in Nigeria in implementing effective cash management practices. 

1.5
Research Hypotheses

H0: There is no significant relationship between cash management of deposit money banks performance in Nigeria.

Ha: There is no significant difference in the financial performance of deposit money banks in Nigeria that adopt effective cash management practices and those that do not
1.6
SIGNIFICANCE OF THE STUDY

The roles which improper cash management has played in the distress of various commercial banks and even finance house has prompted me to make use of one of the most variable banks in Nigerian, UBA Plc, as a case study for others to know the cash management procedure that is obtained there and identify their areas of mistakes.

The research work will also broaden the knowledge of the customers in the area of cash transactions and the reasons behind some cash control.

1.7
Scope and Limitation of the Study

This study was supposed to cover all variables used as indicators of the Capital Structure and Performance of Deposit Money Banks in Nigeria as in regards to collection of adequate data on the interactive effect and relationship of the different variables between Capital Structure and Deposit Money Banks. The intended scope cannot, however, be attained due to the fact that some variables do not have sufficient data that could make significant impact, more also, the research topic limited its scope to the Performance of Deposit Money Banks which is only within banking sector in the Nigerian economy. The objectives were centred in between the capital structure of Deposit Money Bank and the variables used in capturing the Capital Structures are limited to the Capital Structures indicators being used by the Deposit Money Banks in the Nigerian Stock Exchange (NSE).

These variables are Bonds, Ordinary shares, Debenture and Preference shares held by each of these Deposit Money Banks. Also, to value the performance of these deposit money banks the Profit after Tax is limited in measuring the growth of these deposit money banks. Although, there are lots of variables to be used in capturing these two sections but for the course of this study, it will concentrate on these variables for just a period of seventeen years.

1.8
Definition of Terms
Cash management is the process of utilizing the available cash in an organization to the maximum advantage of the business and the customers.

Cash management in commercial banks unlike other organization do not deal with how cash are received and spent rather, it is the acceptance and safe keeping of deposits and ability of making some available to the customers when demand and at the same time being able to make maximum utilization of it within the interval.

Cash management in commercial bank entails that.

i.
The sources and duration of every deposit should be identified and recognized

ii.
Fraud that could arise as a result of improper handling of cash are prevented with proper internal control measures.

iii.
Adequate insurance in undertaken to identify the customers from losses that could arise through banks breaking, fire and other disasters.

iv.
Adequate dual control measures are adhered to in every face of cash transactions.

v.
The cash officers should know their average daily cash utilization as well as being able to make reasonable cash projection.

vi.
Necessary cash balancing procedure is utilized to the fullest.

vii.
The cash officer know that branch limit and request for evacuation while still covering this excess with insurance overnight.

viii.
The branch religiously pursues the central bank guideline on cash on cash lodgment and withdrawals.

ix.
Customer are advised on security and adequate securities are provided for the cash within the branchy as well as the ones moved from branch to branch and branch to head office.

The essence of the cash management itself which is fact is the reason for the above measures in for the customers to collect their deposition on demand without any sweat of excuse 

1.9
Plan of the Study
This study has satisfied certain objectives which it sets to achieve one of such is that this study has determined that commercial banks employ cash management total and control in their operations.

There was also a conclusion that improper cash management could lead to a collapse of a commercial bank. While majority of the respondent welcome central bank of Nigeria’s intervention, those who are against based their argument on undue interference and commercial banks not given former hand to operate

CHAPTER TWO

LITERATURE REVIEW

2.1 Conceptual Framework

2.1.1 Overview of Deposit Money Banks in Nigeria 

According to Harward (2014), the current reforms, which started in 2004 with the banking consolidation programme, were driven by the need to strengthen the banking sector and make it more relevant in the long run quest for economic development. 

According to Imala (2014), beyond the recapitalisation of banks, the regulatory reforms also focused on: 

i. Risk and rule-based regulatory framework; 

ii. Zero tolerance in regulatory framework in data/information rendition/reporting and infractions; 

iii. Strict enforcement of corporate governance principles in banking; 

iv. Expeditious process for rendering of returns by banks and other financial institutions through E-fass, an automated solution installed by the CBN; 

v. The introduction of a flexible interest rate-based framework that made the Monetary Policy Rate the operating target. The new framework has enabled the CBN to be proactive in countering inflationary pressures. The corridor regime has helped to check wide fluctuations in the interbank rates and also engendered orderly development of the money market and payment system reforms, among others.

2.1.2
CBN Interventions in the Real Sector of the Economy

In line with its development mandate, the Central Bank of Nigeria has, over the years, identified key priority sectors and developed Special Schemes and Funds for tailored interventions to support and promote growth of the sectors. Some of the key interventions are: 

N200 Billion Small and Medium Enterprises Credit Guarantee Scheme (SMECGS). The purpose of the (SMECGS) is to fast track the development of the manufacturing SME sector of the Nigerian economy by providing guarantee for credit from banks to SMEs and manufacturers.

Banking System Integration 
According to Soludo C. C. (2011), the CBN has taken steps to integrate the banking system into the global best practice in financial reporting and disclosure through the adoption of the International Financial Reporting Standards (IFRS) in the Nigerian banking sector by end-2010. This is aimed at enhancing market discipline and reduction of uncertainties, which limits the risk of unwarranted contagion.

New Banking Model 

The Universal Banking (UB) model adopted in 2001 allowed banks to diversify into non-bank financial businesses. Following the banking consolidation programme, banks became awash with capital which lured operators into equity and venture capital funds to the detriment of core banking practices. To address the observed challenges, the Central Bank reviewed the UB model, directing banks to focus on core banking business only. Under the new model, licensed banks in the country are authorised to undertake the following type of businesses: 

i. Commercial banking (either regional, national or international authorisation). 

ii. Merchant (investment) banking

iii. Specialised banking (microfinance, mortgage, non-interest banking (regional and national). 

iv. Development finance institutions.
Payment System

The CBN recently introduced the “Cash-less” policy as part of on-going reforms to address the currency management challenges in Nigeria as well as enhance the national payment system. Given that the Nigerian economy is heavily cash-driven, this situation increased the operational costs of the banking sector, which is passed on to the customer in form of higher service charges and high lending rates. These costs are significant due to the high cost incurred in cash management, currency sorting, cash movement and frequent printing of the currency notes. The direct cost of cash management in the industry is estimated to be N192 billion by 2012. Research has shown that about 90 percent of withdrawals by bank customers are typically below N150,000 whereas only 10% who withdraw above N150,000 are responsible for the astronomical rise in the cost of cash management being incurred by the generality of the bank customers. There are also risks inherent in the cash-based economy, namely high incident of robberies, increased corrupt practices, and the public’s propensity to abuse the currency notes. The CBN in collaboration with the Bankers Committee is working to create an environment where a higher and increasing proportion of transactions are done through cheques and electronic payments in line with global trends. Interestingly, payments of up to N10 million can now be made through the clearing system with a cheque (Soludo 2011).

2.1.3
Capital Structure 

The term Capital Structure according to Kennon (2015) refers to the percentage of capital (money) at work in a business by type. There are two forms of capital: equity capital and debt capital. Alfred (2013) stated that a firm’s capital structure implies the proportion of debt and equity in the total capital structure of the firm. Pandey (2012) differentiated between capital structure and financial structure of a firm by affirming that the various means used to raise funds represent the firm’s financial structure, while the capital structure represents the proportionate relationship between long-term debt and equity. The capital structure of a firm as discussed by Inanga and Ajayi (2014) does not include short-term credit, but means the composite of a firm’s long-term funds obtained from various sources. Therefore, a firm’s capital structure is described as the capital mix of both equity and debt capital in financing its assets. However, whether or not an optimal capital structure exists is one of the most important and complex issues in corporate finance.

Capital structure is the combination of the debt and equity structure of a company. It can also be referred to as the way a corporation finances its assets through some combination of equity, debt or hybrid securities; that is the combination of both equity and debt. A firm’s capital structure is then the composition of its liabilities. The various components of a firm’s capital structure according to Inanga and Ajayi (2014) may be classified into equity capital, preference capital and long-term loan (debt) capital. Equity capital refers to the contributed capital; money originally invested in the business in exchange for shares of stock; and retained profits; profits from past years that have been kept by the company to strengthen the balance sheet, growth, acquisition and expansion of the business. Preference capital refers to a hybrid that combines the features of debentures and equity shares except the benefits while debt capital refers to the long term bonds used by the firm in financing its investment decisions while coming up with its principal and also paying back interest. Akintoye (2014) posited that critical decision for any business organization is a decision for an appropriate capital structure; the decision is not only because of the need to maximize returns to various organizational constituencies, but on an organization’s ability to deal with its competitive environment. The prevailing argument, originally developed by Modigliani and Miller (2012), is that an optimal capital structure exists which balances the risk of bankruptcy with the tax savings of debt. Once established, this capital structure should provide greater returns to stock holders than they would receive from an allequity firm.

THE CIRCULAR FLOW OF CAPITAL STRUCTURE AND PERFORMANCE OF DEPOSIT MONEY BANKS (DMBs).
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Source: Itseuwa and Uwaleke (2025) An Insight into the Nigerian Capital Market.
2.1.6.1 Ordinary Shares and Performance of Deposit Money Banks in Nigeria

 Over the years, ordinary shares has been posited by financial experts and economist as funds raised by firms through individuals and corporate bodies for the establishment of a new or existing business geared towards rewarding these risk takers yields on their funds. Those investors do not come with a fixed amount. Lastly, holders of this type of shares bear losses at the risk of the firm liquidating financially and also do not get a dividend at who buy ordinary shares from firms operating in the capital market are called the ordinary shareholders, they do not gain privileges in their funds invested in the businesses except for their annual dividends which the period if the firm’s financial report is computed at a loss. Though, the ordinary shareholders are sometimes called the owners of the firm, because of the type of risk they borne into the firm’s operations. The ordinary shares are sold by the firms who are registered and operating in the stock market in which investors buy these shares at the capital (Osiegbu, Nwakanma, and Onuorah2013).

According to Onyechie (2010), an equity interest in a company can be said to represent a share of the company’s assets and a share of any profits earned on those assets after other claims have been met. The equity shareholders are the owners of the company. They purchase shares commonly called ordinary shares. The money is used by the company to buy assets. The assets are used to earn profits, the asset and profit belong to the ordinary shareholders whether the profit are distributed as dividends or retained in the business.
2.1.5
Monetary Policy, Capital Adequacy Regulation and Banking System Soundness in Nigeria
Banking-by-bank basis. However, the two perspectives are mutually reinforcing and both are essential for ensuring stability.

Macroeconomic development Vs finical vulnerability. The quantification of financial soundness within the framework of banking regulation and supervision has raised more question than answers. Although soundness is frequently interpreted to correspond to various measurements of capital adequacy as set out in the Basel Accord, it has equally been noted that capital adequacy depend on the ratio of capital to the risk it should be prepared to absorb. At least four types of risk exist for banks; interest risk, operational risk credit risk and reputation risk. Although it is difficult to evaluate credit risk, an argument can be made that the loan default disclosures proxy for credit risk may also provide and indication of operational risk related to management decision making. However, it has been noted that managerial weakness for failed banks include supervision of loan portfolios and overly aggressive strategies for growth in loans and deposits. 

It is shown that efforts to strengthen the banking system would be guided by four principles. Firstly, the soundness of a bank is first and foremost the responsibility of its owners and managers, and yet the soundness of a banking system is public policy concern. Second, bank soundness is crucially linked to sound macroeconomic policies. Thirdly, a framework for sound banking must include structures to support internal governance and market discipline as well as official regulation and supervision.

Fourth, and lastly, an international cooperation and coordination can play an important role, not only in strengthening the global financial system, but also in improving the soundness of the national banking system. It is further argues that banking soundness should be treated as  an objective for monetary policy, together with price and exchange rate stability. In this perspective system bank soundness is now seen as a component of monetary management as a complement to marco-economic policy in general and as a policy objective in it own right or the pursuit of economic balance and stability.

The bank failure can shrink the common pool of liquidity, creating or exacerbating aggregate liquidity shortages. Given the costs of a meltdown, there is a possible role for government intervention. Unfortunately, liquidity and solvency problems interact and can cause each other, making it hard to determine the root of crisis from observable factor. In the Nigeria context, the central Bank of Nigerian (CBN) has adopted the policy of stringent capital adequacy regulation by raising banks minimum capital from N2billion to N25billion with effect from January 1, 2006 as a means of consolidating the industry and achieving macroeconomic policy effectiveness.

2.2
THEORETICAL FRMAWORK

My research wok has thrown light on overview of cash management.

2.2.1
Trade-off Theory 
The trade-off hypothesis suggests that companies identify their ideal cash and availability, which is a measure of the costs and marginal undervaluation of cash holdings. Due to its low cash and cash equivalents as well as the high fundraising expenditures, the company will have to pass up investment possibilities that are critical to the company's growth. The primary benefit of the funds is that the business will still be able to protect itself from the light in the asset liquidation process and the expense of securing outside funding to support its expansion prospects (Bessis, 2015). 

Determining the optimal investment in an uncertain environment is the main goal of the assistance for the financial cost of maintenance and the reduction of financial disaster. Its board of directors made the decision, or it may be motivated by the goal to increase shareholder wealth by paying cash dividends, or it may be a result of a desire to maintain the ideal level of cash and the availability of new capital for the banks' expansion. 

2.2.2
Baumols Model 
    A model established by William J. Baumol can be applied to determine the ideal cash holdings in addition to being employed in inventory management. Inventory management and CA are similar, according to Baumols. The ideal cash holdings are determined by balancing the opportunity cost, or the cost of retaining cash, against the transaction cost (i.e., the cost of converting marketable securities into cash, etc.), just as the Economic Order Quantity (EOQ) in inventory management incorporates this trade-off. At the moment where the total cost is lowest, the ideal cash balance is stretched. The appropriate level of cash that will minimise the overall alternative costs and transaction costs while retaining a specific quantity of cash is found using the Baumols model.
2.2.3
Stakeholders Theory

In the 20th century, Dr. Edward Freeman propounded the stakeholder theory, an extension of agency theory that focuses on the discord of the interests of equity owners and managers and the resolution of these conflicts. The theory suggests that firms develop externalities that influence several parties, both internal and external to the enterprise. The fundamental assumption of the stakeholder theory is that satisfying the expectations of various stakeholders is a prerequisite for the accomplishment of long-term company goals. According to Nwaobia and Jayeoba (2016), stakeholder theory extends beyond the interaction between shareholders, managers, and other entities or individuals that interact with the organization. However, when customers, employees, along other stakeholders of the company are content, shareholder wealth can be optimized over time (Nwaobia & Jayeoba 2016). Blattberg (2004) in his critique recommends conversation as a means of dealing with conflicts of shareholders' interest rather than the assumption that the interests of sakeholders can only be at best, compromised or balanced against each other.

Furthermore, the management of cash is one fact of banking industry. That's most often unplanned cash management is the amount available, it is necessary to know in advance as accurately as action can be planned.

Cash is invested in the expectation that greater sum in real them can flow back in to the business so that overtime, the shareholder can expect to earn at least the return that is appropriate to the bank's share given the level of risk involve the basic aim of cash management is to enable its obligation and to use excess cash in

some profitable way.

Cash is the lone principal of all business activities it is the central organizing concept from which we derive the fullest understanding of the function of the bank's and fruitful strategy for maximizing its profit.

2.3
Empirical Review

      Ubesie et al., (2023) used an ex post facto research design to evaluate the influence of cash management on the financial performance of banks. The study used the regression technique to analyze the data and the findings demonstrated a statistically insignificant and adverse effect of cash and cash equivalent on return on assets. Dibie (2022) examined the impact of cash management on the financial performance of quoted manufacturing enterprises using the regression analysis technique from 2010 - 2018. The study's result showed that performance is positively impacted by cash management. In Kenya, Ayodi et al., (2022) analyzed the data of 38 commercial banks using a panel data model to investigate the impact of cash management and financial value of commercial banks from 2012 to

2021. The study's findings showed that cash management has a significant positive influence on the financial performance of commercial banks.
Furthermore, Nangih et all, (2020) adopted a judgmental research design in analyzing the impact of cash management and inancial performance of selected oil and gas firms from 2013 - 2018 using multiple and correlation techniques. The study's result revealed that cash flow from financing activities has a significant positive impact on firm performance while it is adverse and not significant from

operating and investment activities.

     Peter et al., (2020) empirically analyzed the data of 5 banks from 2014 to 2018 using the multiple linear regression model to evaluate the impact of cash management on Deposit money banks' financial performance. The findings showed that cash to total assets showed a negative and significant coefficient with ROA. In Northern Uganda, Eton et al, 2019) investigated the impact of cash management and financial performance of Business Firms using both purposive and stratified random sampling. The study's results showed an insignificant relationship between cash management and financial performance. In Botswana, Sathyamoorthi et al., (2020) descriptively analyzed the data of 9 commercial banks from 2011 to 2019. This analysis is to examine the impact of liquidity management and financial performance of commercial banks. The findings showed that cash and cash equivalents have a statistically positive but insignificant relationship with ROA.
    Hoque (2023) explored the effect of CA on FP of DMBs in Bangladesh. Tobin’s Q is the proxy of FP of commercial banks in Bangladesh that also explained variable in current study. Cash flows from operating activities to total assets , cash flows from investing activities to total assets, cash flows from financing activities to total assets positively and year ended cash balance to total assets are explanatory variables which are the proxy of CA of DMBs in Bangladesh. Besides this, size, age and leverage of DMBs are also incorporated as control variables in present study. E-views 12 is used for analyzing the collected data. Result outline that value of the R Square (R2) is0.3983 which means explanatory variables able to explain 39.83% variation of commercial banks performance (Tobin’s Q) in Bangladesh. Cash flows from financing activities to total assets positively (0.045964) and year ended cash balance to total assets (0.361641) negatively impact on DMBs performance in Bangladesh to whatend are empirically noteworthy at 5% and 1% level successively. So researcher suggests that commercial banks in Bangladesh should prudently manage cash for uplifting their FP.
2.4
Literature Gap
Over, the years, the study of Capital Structure has been a prime issue attracting the interest of many researchers. The combination of debt and equity in a company has been an interesting and complicated decision every manager is faced with in the firm. Some studies like Osaze (2015) covered a period of five (5) years and used variables like firm size, growth and age with the debt ratio of the firm, Akinyomi (2013) used fourteen (14) years period and used variables like debt to capital, debt to equity, short term debt to total debt. This study filled the gap by extending the study from 2000 through 2016 using variables like bonds, preference share, ordinary share, debenture and profit after tax.

CHAPTER THREE

RESEARCH METHODOLOGY

3.1
Introduction to Methodology 
These are the materials used for collection in conduct of this research work. The instruments used by this research are questionnaire and personal interview.

The questionnaire comprises both multiple choice questions and filling the gap questions. It is designed in such a way that respondents have the opportunity of expressing themselves clearly. The filling the gap questions were necessary so that information not contained in the yes/no type of question could also be obtained from the respondents.

A questionnaire consisting of 50 (Fifty) questions were prepared and administered personally. The questionnaires were distributed to selected member of the bank and staffs. These people were also interview personally by the researcher on some relevant issues that may not be obtained from the questionnaire or from together number of the bank who have less knowledge of cash, management in the banking industry. 

The interview were conducted to :-

1 enable the respondent’ understood what actually required 

2 enable the researcher ask some important question whose answer can not be provided by observation and which would not be answered if included in the question are

3 afford the researcher to see more aspect of the project

Bulk of the secondary source in this research were mostly collected from the textbook, internet and consultation of UBA, PLC.

3.2
Research Design
 The research design adopted in this research work is the descriptive survey research design which involves the usage of self designed questionnaire in the collection of data. Under the survey research design, primary data of this study will be collected from UBA Plc in order to determine the role of cash management in the operations of Nigeria money deposit bank. The design was chosen because it enables the researcher to collect data without manipulation of any variables of interest in the study. The design also provides opportunity for equal chance of participation in the study for respondents.   

3.3
Population of the Study 
The study was limited to ilorin where the branch of UBA, Plc was in operation. To make the study valid, reliable and designing of questionnaire 

The population contained some elements. These elements include members of staff both the accountant and management level of the bank.

The samplings were drawn from the population for the study. Since the bank consists of large department care was taken to ensure that each department was well represented as inter department opinion leads to be the some whatever findings obtained from these selected population will be assumed to be true of UBA, PLC, in general

3.4
Sample and Sampling Techniques
The researcher made use of stratified sampling technique because all the members have the same probability of occurrence. The researcher narrowed down the samples to the organization’s staff in order to get the role of cash management in the operations of Nigeria money deposit bank on the entire organization’s staff.

As a result of complexity in the size and the possible high cost of using aggregate information of the entire population a sample being a representative of the total population becomes necessary. A convenient sample of 50 employees of UBA Plc has been chosen therefore random sampling technique have been adopted to select the employees because it is a good representation of the study population from which it is drawn.

3.5
Method of data Collection  
Data collected for this research work are analyzed in two ways (a) descriptive method (b) inferential method of analyzes with the use of statistical tools.

Descriptive Analysis
Under this method, data collected were analyzed descriptively by the use of table and charts such as bar chart

Inferential Statistics 
Inferential analysis involves rigorous statistical calculation. The data collected are grouped or classified in case of rose study; inferential statistics was used to calculated the responses to the question based on their percentage.

3.6
Method of data Analysis


The data will collected based on researcher's instrument earlier explained and will be presented in tabular form, the analysis of the data would be done by employing chi-square (x ) to test the hypothesis chi-squared was chosen because it is the most in treating data from different observation. It is also most appropriate in determine whether or not significance exists.

3.7
Limitation of the Methodology
 
It is widely accepted that no matter how much efforts the researcher may put into the statement of his methodology, some imperfects are likely to surface and my researchers was not an exception in the sense that out of 100 questionnaire administered to the public but only 50 returned questionnaire.


Another major limitation to the study is that the respondents were reluctant to disclose some major fact to me because they were suspicious together the research is not meant for academic purpose despite showing them the school identity card. 

CHAPTER FOUR

DATA PRESENTATION, ANALYSIS AND INTERPRETATION

4.1
Data Presentation
Data presentation and analysis is the main objective of conducting a research. However, all collected data were processed to give a meaningful understanding of the project.

All the returned questionnaire were coded manually and analysed using percentage scoring technique and simple bar chart for interpretation.

The responses given by the bank employee to some of the questions in the questionnaire tabulated to give insight into the respondent responses.

The write-up is based on the data collected comments and researcher personal interpretation and explanation.

4.2
Presentation Analysis 
Out of 100 questionnaire administered to the bank 50 were returned and remaining 50 were unreturned the analysis is based on 50 returned.

Table 4:2:1

	Questionnaire
	Administered
	Percentage

	Questionnaire
	Responses
	Percentage %

	Returned
	30
	60%

	Unreturned
	20
	40%

	Total
	50
	100%


Sources: Research Survey (2025)

This table show questionnaire administered to the bank 

SECTION A

Personal Information
TABLE 4.2.2
DEPARTMENT CLASSIFICATION

	Department
	Responses
	Percentage %

	Accounting Department
	20
	40

	Administrative Department
	10
	20

	Personnel Department
	5
	10

	Marketing Department
	5
	10

	Security Department
	10
	20

	Total
	50
	100%


Sources: Research Survey (2025)

This table shows department classification of respondents.

Comments: This show the information gathered fro the questionnaire administered to the respondents. And the most response came from accounting department.

TABLE 4:2:3 AGE CLASSIFICATION

	Age
	Responses
	Percentage %

	20-24
	10
	20

	25-29
	10
	20

	30-34
	20
	40

	35-39
	5
	10

	40 and above
	5
	10

	Total
	50
	100%


Source: Research Survey (2025)

This table shows the age classification of respondents

Comments: This figure above illustrate the information are gathered from the questionnaire administered to the bank and from the analysis, the highest response come from age group between 30-34years.

TABLE 4.2.4 MARITAL STATUS 

	Marital Status
	Responses
	Percentage %

	Male
	35
	70

	Female
	15
	30

	Total
	50
	100%


Source: Research survey (2025)

The above table shows marital of respondent.

Comment: the above figure shows the result obtained from the respondent as regard their marital status. It can be seen that majority of the responses are Male due to the nature of occupation in the bank.

TABLE 4.2.5 EDUCATIONAL QUALIFICATION

	Educational Qualification
	Responses
	Percentage %

	School certificate
	5
	10

	OND
	10
	20

	HND
	10
	20

	B.Sc
	20
	40

	M.Sc
	5
	10

	Total
	50
	100%


Sources: Research Survey (2025)

This table shows educational qualification

Comment: At is can be seen from the figure above, the information gathered from the answer given to the question being asked in the questionnaires. It could be seen that the higher response came from these with B.Sc qualification.

TABLE 4.2.6 YEAR IN SERVICE

	Years in service
	Responses
	Percentage %

	1-5year
	5
	10

	6-10years
	30
	60

	11-15years
	10
	20

	16 and above
	5
	10

	Total
	50
	100%


Sources: Research Survey (2025)

This table indicates year in service

Comments: As regards the figure above it can be concluded that most of the respondents are experienced people that have spent at least five years in the bank. Therefore the research was able to gather more accurate information concerning cash management.

SECTION B

Analysis of data on hypothesis testing

Section B will be tested by using question 7-11. the working hypothesis will be Ho, Hi

4.3
Data Interpretation
 Section B, C, D and E of the research questionnaire were analysed using chi-square (x2) method of data analysis represented as x2 = ∑(to-fe)2 where to is observed frequency and fe is expected frequency.

Analysis of Section B

Management of cash in a Banking industry. Question 7 =11 to test the following working hypothesis.

Ho
Cash is not one of the basic input needed for operating activities of the bank.

Hi
Cash is one of the basic input needed for operating activities of the bank.

Level of significance = 95%

Critical region = 5% = 0.05

Table 4.4.1 Respondent response to question in section B

	Question
	Yes
	No
	Total

	7
	40a
	10b
	50

	8
	30c
	20d
	50

	9
	35e
	15f
	50

	10
	29g
	21h
	50

	11
	30i
	20j
	50

	Total
	164
	86
	250


Sources: Research Survey (2025)

Note: See appendix 2 for working

Degree of freedom DF= (r-1) (c-1)

Appendix 2

(a) = 50 (164) = 32.8
(b) 50 (86) = 17.2 
(c) 50 (164) = 32.8
     250


 
 250

             250
(d) = 50 (86) = 17.2

(e) 50 (164) = 32.8
(f) 50 (86) = 17.2      
               250


            250

           250
(g) = 50 (164) = 32.8
(h) 85 (141) = 28.2 
(c) 50 (164) = 32.8
     250


   250



  250
(j) = 50 (86) = 17.2
    250



Table

	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	40
	32.8
	7.2
	51.84
	1.58

	B
	10
	17.2
	-7.2
	51.84
	3.01

	C
	30
	32.8
	-2.8
	7.84
	0.24

	D
	20
	17.2
	2.8
	7.84
	0.46

	E
	35
	32.8
	2.2
	4.84
	0.15

	F
	15
	17.2
	-0.2
	4.84
	0.28

	G
	29
	32.8
	-3.8
	14.44
	0.44

	H
	21
	17.2
	3.8
	14.44
	0.84

	I
	30
	32.8
	-2.8
	7.84
	0.24

	J
	20
	17.2
	2.8
	7.84
	0.46

	
	
	
	
	
	7.7


Sources: Research Survey (2025)

Decision Rule: Reject the null hypothesis of the calculated value is greater than the table and accept the alternative hypothesis.

Conclusion: since the calculated value is greater than the table value. Therefore, reject null hypothesis and accept the alternative hypothesis which say that cash is one of the basic input needed for operating activities of the bank.

SECTION C

Analysis of Section C

Objective of cash management

Question 12-16 to test the following working hypothesis

Ho 
Cash management does not reduces excessive idle cash in a banking industry.

Level of significance = 95%

Critical region = 5% 

Table 4.3.2 The analysis based on the considered given in this section

	Question
	Yes
	No
	Total

	12
	55a
	-5b
	50

	13
	40c
	10d
	50

	14
	37e
	13f
	50

	15
	35g
	15h
	50

	16
	30i
	20g
	50

	Total
	197
	43
	250


Sources: Research Survey (2025)

Appendix 2

(a) = 50 (197) = 39.4 
(b) 50 (43) = 8.6
           (c) 50 (197) = 39.4
      250


 250



  250
(d) = 50 (43) = 8.6

(e) 50 (197) = 39.4
            (f) 50 (43) = 8.6
     250


             250



250
(g) = 50 (197) = 39.4
(h) 50 (43) = 8.6
            (i) 50 (197) = 39.4
     250


            250



 250
(j) = 50 (43) = 8.6
   250
Table

	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	55
	39.4
	15.6
	243.36
	6.18

	B
	-
	8.6
	-8.6
	73.96
	8.6

	C
	40
	39.4
	-0.6
	0.36
	0.01

	D
	10
	8.6
	1.2
	1.44
	0.17

	E
	37
	39.4
	-2.4
	5.76
	0.15

	F
	13
	8.6
	1.5
	2.25
	0.26

	G
	35
	39.4
	-4.4
	19.36
	0.49

	H
	15
	8.6
	1.7
	2.89
	0.34

	I
	30
	39.4
	-9.4
	88.36
	2.24

	J
	20
	8.6
	2.3
	5.29
	0.61

	
	
	
	
	
	19.05


Sources: Research Survey (2025)

Conclusion: since the calculated value is greater than the table value. Therefore, reject null hypothesis and accept the alternative hypothesis which say that cash management reduce excessive sole cash in a banking industry.

ANALYSIS OF SECTION D

Problems of cash management

Question 17-21 to test the following working hypothesis

Ho:
Failure by the debtor to pay it debt is not a problem of cash management.

Hi:
Failure by the debtor to pay it debt is a problem of cash management.

Level of significance = 95%

Critical region – 5% = 0.05

Table 
	Question
	Yes
	No
	Total

	17
	39a
	11b
	50

	18
	42c
	8d
	50

	19
	36e
	14t
	50

	20
	32g
	18h
	50

	21
	45i
	5j
	50

	Total
	194
	5
	250


Sources: Research Survey (2025)

Appendix 2

(a) = 50 (194) = 38.8 
(b) 50 (56) = 11.2      
(c) 50 (194) = 38.8
     250


            250



  250
(d) = 50 (56) = 11.2
           (e) 50 (194) = 38.8

           (f) 50 (56) = 11.2
     250


             250




250
(g) = 50 (194) = 38.8
(h) 50 (56) = 11.2

(i) 50 (194) = 38.8       

                250


            250



 250
(j) = 50 (56) = 11.2
   250
	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	39
	38.8
	0.2
	0.04
	0.001

	B
	11
	11.2
	-0.2
	0.04
	0.004

	C
	42
	38.8
	3.2
	10.24
	0.26

	D
	8
	11.2
	-3.2
	10.24
	0.91

	E
	36
	38.8
	-2.8
	7.84
	0.20

	F
	14
	11.2
	2.8
	7.84
	0.7

	G
	32
	38.8
	-6.8
	46.24
	1.19

	H
	18
	11.2
	6.8
	46.24
	4.13

	I
	45
	38.8
	6.2
	38.44
	0.99

	J
	5
	11.2
	-6.2
	38.44
	3.43

	
	
	
	
	
	11.82


Sources: Research Survey (2025)

Conclusion: Therefore, reject null hypothesis and accept the alternative hypothesis which say failure by the debtor to pay it debt is a problem of cash management.

CHAPTER FIVE

SUMMARY OF FINDING, CONCLUSION AND RECOMMENDATION

5.1
Summary of Finding

  One of the major findings of this study was that all the five branches surveyed employed cash management principles in their day to day operations


This was revealed from the analysis of the Reponses received from the managers, officers, supervisors and clerks in these branches. In the interview, every person interviewed believed that cash management is necessary in commercial banks. The gave 100% responses, 74.7% of the responses gather from these branches through questionnaires confirmed the necessity in cash management in commercial banks 


Another major funding is that improper cash management could lead to collapse of commercial banks. This was clear from the tables of ananlysis. In the oral interview, 625% of the responses agreed that improper cash management could lead to a total collapse of commercial bank.


Likewise 74.97% of the responses from the questionnaires attested to the same fact.

The third finding is that central bank of Nigeria intervention and control in the activities of commercial bank is a welcome idea. 68.76% of the responses from oral interview found it necessary and 78.7% of the responses from the questionnaire agreed to its necessity. Another major revealing finding is on the increase in capital structured and taking off of capital of commercial banks. 62.5% responses from those interviewed indicated the necessity of the increase in capital structure and 69.5% of the responses from the questionnaire also saw the needs for the increase in capital structure of commercial banks.


Another major findings is the adequacy of central bank of Nigeria’s intervention. 64.29% of the responses from those orally interview believed in its adequacy as 70% responses from questionnaire also agreed that central bank of Nigeria’s intervention in the activities of commercial banks is adequate.

5.2
CONCLUSION 


This has satisfied certain objective which it sets to achieve one of such is that this study has determined that commercial banks employ cash management total and control their operations.


There was also a conclusion that improper cash management could lead to a collapse of a commercial bank. While majority of the respondents welcome central bank of Nigeria’s intervention, those who are against it based their argument on undue interference and commercial banks not given from and to operate 


The study was also able to determine of that increase in capital structure of commercial banks is accepted and was able to extract reasons from structure or not, if proper cash management structure is  not place, collapse will be inevitable and that high capital structure is not a preventive measure but a remedy after collapse 

5.3
RECOMMENDATIONS


the regulatory body of the capital bank of Nigeria has a crucial role to play in the cash management process because, it is the responsibility of the central bank to control the cash management of the commercial bank in order not to follow inflation to threaten the economy of the nation.


Furthermore, it gives directives based on the monetary policy which all banks should follow. It gives every bank a reserve limit that should be kept with it as well as penalizing any bank that goes against the laid down procedures. 

The central bank is the alpha & omega to the commercial banks as it decides its existence and demise.


The introduction of internal control has an important role to play in the commercial banks in other to prevent fraud that could arise as a result of improper handling of cash 

Insurance policy is another point that should not be over emphasized because it helps the commercial banks in gaining its stands after loss of any particular kinds through indemnification.


Lastly, the commercial bank also needs to give adequate gaining to its staff in other for them to work effectively and efficiently.


It must be retested that business practice is subject to the pervading social environment and that accordingly, future changes in that social environment may necessitate re-interpretation of the evidence presented in the study.
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