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INTRODUCTION
1.1	Background to the Study
Information and Communication Technology (ICT) has become a cornerstone in modern education and plays a significant role in shaping the training and development of students across various fields. In Office Technology and Management (OTM) programs, ICT facilities such as computers, software applications, projectors, internet connectivity, and other digital tools are essential for equipping students with the necessary skills to meet the demands of today’s dynamic work environments.
The adoption of ICT in the training of OTM students enhances learning experiences by fostering interactive, practical, and self-directed learning approaches. Institutions that invest in robust ICT infrastructure tend to produce graduates who are proficient in digital tools, critical thinking, and problem-solving skills—qualities highly sought after in the job market. However, in many Nigerian polytechnics, including Federal Polytechnic Offa and Kwara State Polytechnic, the availability and utilization of ICT facilities have been identified as significant challenges.
This study examines how ICT facilities impact the training of OTM students in these institutions, highlighting the current state of ICT infrastructure, the challenges faced, and the potential benefits of improved integration.
In today’s information-driven society, the role of Information and Communication Technology (ICT) has become central to every aspect of human development, especially in education. ICT encompasses a wide range of technological tools and resources used to transmit, store, create, share, and manage information. These include computers, the internet, broadcasting technologies (radio and television), and telephony. In the educational sector, ICT has revolutionized the way knowledge is delivered and received, creating opportunities for enhanced teaching methods, digital literacy, and broader access to global information resources.
The global shift toward knowledge-based economies has increased the demand for workers who are not only academically sound but also equipped with practical ICT skills. As such, education systems across the world are placing increasing emphasis on the integration of ICT into the curriculum, especially in technical and vocational education programmers such as Office Technology and Management (OTM).
Office Technology and Management is a dynamic and practically-oriented programme designed to prepare students for roles as administrative professionals, secretaries, and office managers in both public and private organizations. The curriculum includes courses in business communication, office practice, keyboarding, word processing, and information technology. The success of OTM students in the modern workforce, however, largely depends on their ability to effectively use ICT tools.
ICT facilities such as computers, printers, photocopiers, interactive whiteboards, digital projectors, internet access, and office management software have become essential in training OTM students. These facilities help to bridge the gap between theoretical knowledge and practical application. For instance, proficiency in Microsoft Office Suite, database management, online collaboration platforms, and electronic record-keeping are now indispensable skills for office professionals. Hence, integrating these technologies into the learning environment enables students to develop competencies that align with the demands of today’s digital workplaces.
Despite the recognized importance of ICT, many tertiary institutions in Nigeria, including polytechnics, face significant challenges in fully integrating ICT into teaching and learning. Some of these challenges include inadequate infrastructure, insufficient funding, lack of maintenance culture, unstable electricity supply, and limited ICT training for lecturers. Consequently, students may graduate without adequate exposure to the digital tools that are crucial for their career paths.
Federal Polytechnic Offa and Kwara State Polytechnic are among the leading polytechnics in Kwara State offering OTM programmers. Both institutions aim to provide quality education through the integration of ICT. However, there is a growing concern among stakeholders about whether the available ICT facilities are adequate, accessible, and effectively utilized in the training of OTM students.
This study, therefore, aims to critically examine the role and impact of ICT facilities in the training of OTM students in these institutions. It seeks to assess the availability of these facilities, how they are used in teaching and learning processes, the extent to which they influence students' skill acquisition and academic performance, and the challenges that limit their optimal use. By doing so, the study will provide empirical data that can inform institutional policies, infrastructural investment, and pedagogical improvements within the OTM departments of Nigerian polytechnics.
1.2	Statement of the Problem
Despite the increasing awareness of the role of Information and Communication Technology (ICT) in enhancing educational delivery, many tertiary institutions in Nigeria still face significant constraints in adopting and fully integrating ICT into their curriculum. While Office Technology and Management (OTM) as a field requires the mastery of  both office procedures and ICT competencies, a mismatch often exists between policy and practice regarding ICT usage in teaching and learning processes.
The National Board for Technical Education (NBTE) has emphasized the importance of incorporating ICT into the OTM curriculum, and institutions are expected to provide up-to-date tools and technologies for effective teaching and learning. However, in many polytechnics, including Federal Polytechnic Offa and Kwara State Polytechnic, students often report that ICT facilities are either in adequate, outdated, or underutilized. The few available computers may not be enough to serve the large student population, and software applications essential for secretarial and office-related tasks are sometimes missing or obsolete.
Moreover, some lecturers lack the necessary training to integrate ICT tools effectively into their teaching methods. Internet access, though available in some institutions, is often unstable or restricted due to limited bandwidth. These deficiencies can hinder the quality of training OTM students receive, affecting their readiness for the ICT-driven job market.
Consequently, there is growing concern among educators, employers, and students themselves about the competence of OTM graduates in handling modern office technologies. This concern prompts the need to examine the current state of ICT facilities in these institutions, how they are being used, and the impact they have on students’ academic and professional preparedness.
This study, therefore, seeks to investigate the availability and utilization of ICT facilities in the training of OTM students at Federal Polytechnic Offa and Kwara State Polytechnic. It aims to uncover the extent to which ICT tools are integrated into the learning environment and the challenges that may be limiting their effectiveness.
1.3	Objectives of the Study
The primary objective of this study is to assess the impact of ICT facilities on the training of OTM students in Federal Polytechnic Offa and Kwara State Polytechnic. Specifically, the study aims to:
i. Examine the availability of ICT facilities in the selected institutions.
ii. Evaluate the utilization of ICT facilities in the training of OTM students.
iii. Identify the challenges affecting the effective use of ICT in OTM programs.
iv. Suggest strategies for improving ICT integration in the training of OTM students.
1.4.1 Research Questions
1. What ICT facilities are available for the training of OTM students in Federal Polytechnic Offa and Kwara State Polytechnic?
2. How effectively are these facilities utilized in the training of OTM students?
3. What challenges hinder the effective use of ICT facilities in the selected institutions?
4. What strategies can be adopted to enhance ICT integration in OTM training programs?
1.5	Significance of the Study
This study is significant for the following reasons:
· Educational Institutions
The findings will provide insights into the state of ICT facilities and their role in improving the quality of OTM education.
· Policymakers
The study will offer evidence-based recommendations to guide policy formulation and investment in ICT infrastructure.

· Instructors
The research will highlight areas where instructors need support to optimize ICT usage in their teaching.
· Students
The study will identify strategies for enhancing students' learning experiences and preparing them for modern workplace demands.
1.6	Delimitation
This study is delimited to examine ICT Facilities and its Impact on the Training of Office Technology and Management Student. No attempt would be made to go beyond this scope.
1.7	Limitations
The limitations of the study include time constraints which research was conducted within a limited timeframe, which may restrict the depth of analysis. Limited financial resources may affect the scope of data collection and the ability to use advanced research tools. Also some respondents may provide partial answers rather than truthful responses, which could affect the validity of the findings.





CHAPTER TWO
LITERATURE REVIEW
	This chapter reviews existing literature on the role of Information and Communication Technology (ICT) facilities in the training of Office Technology and Management (OTM) students. The review will be conducted under the following sub-headings:-
2.1       Concept of ICT Facilities
2.2	The Role of ICT Facilities in Education
2.3	ICT Facilities in Office Technology and Management Training
2.4	Challenges in Implementing ICT Facilities in OTM Programs
2.5	Impact of ICT Facilities on OTM Students’ Training Outcomes
2.6	Strategies for Enhancing ICT Integration in OTM Training
2.1 	Concept of ICT Facilities
Information and Communication Technology (ICT) encompasses a range of technologies used to handle telecommunications, broadcast media, audio-visual processing, and transmission systems, as well as network-based control and monitoring functions (UNESCO, 2022). ICT facilities include hardware such as computers, printers, scanners, projectors, and smartboards, and software like Microsoft Office Suite, database systems, and educational software.
According to Adeyemi and Ojo (2023), ICT facilities have become indispensable tools for teaching, learning, and administrative processes in higher institutions. Their integration into academic curricula enhances the delivery of knowledge, boosts students’ digital literacy, and facilitates skill acquisition necessary for the modern workplace.
ICT facilities go beyond the basic provision of computers and internet access. They include a wide range of educational technologies such as interactive whiteboards, video conferencing systems, multimedia projectors, learning management systems (LMS), and specialized office applications like CorelDRAW, desktop publishing software, and customer relationship management (CRM) tools. These tools allow Office Technology and Management students to simulate real office tasks, collaborate with peers, and develop digital skills essential for modern administrative roles (Adegbite & Yusuf, 2023).
Moreover, ICT facilities support blended learning a combination of traditional face-to-face instruction and digital engagement. With platforms such as Google Workspace, Zoom, and Microsoft Teams, instructors can deliver lectures virtually, assign and assess tasks electronically, and provide immediate feedback. This flexibility enables students to learn at their own pace and enhances knowledge retention, particularly in courses that require repeated practice such as keyboarding or spreadsheet management (Okonkwo & Lawal, 2023).
In the Office Technology and Management training, ICT facilities also serve as a bridge between academia and industry. Exposure to real-world office software and technologies ensures that students are not only theoretically grounded but also practically equipped for the workforce. As offices continue to adopt cloud computing, remote collaboration tools, and automated administrative systems, the ability of students to interact confidently with such technologies becomes a key determinant of their employability (Ibrahim & Bamidele, 2023).
2.2	The Role of ICT Facilities in Education
Information and Communication Technology (ICT) facilities have become indispensable in modern education, transforming teaching and learning processes across disciplines. ICT encompasses tools such as computers, internet connectivity, interactive whiteboards, and learning management systems, which facilitate access to information and enhance pedagogical approaches. According to Weert (2005), ICT is a cornerstone of the knowledge economy, enabling the creation, storage, and dissemination of information in educational settings. These tools support interactive and student-centered learning, fostering critical thinking and collaboration among students. In higher education, ICT facilities bridge geographical barriers, providing access to global resources and virtual learning environments (Vargas-Montoya et al., 2023). Their role in education extends beyond content delivery to include administrative efficiency and data management.
The integration of ICT in education has shifted traditional classroom dynamics toward more dynamic and flexible learning environments. For instance, learning management systems like Blackboard and Moodle enable educators to deliver course materials, administer assessments, and provide real-time feedback (Web:18). These platforms enhance student engagement by offering personalized learning experiences tailored to individual needs. A study by Patterson (2013) highlights that ICT tools improve academic performance by enabling students to interact with digital resources actively. Moreover, ICT facilitates blended learning, combining face-to-face instruction with online components, which is particularly beneficial in resource-constrained settings. This approach ensures that students, including those in Office Technology and Management (OTM) programs, develop digital literacy alongside subject-specific skills.
ICT facilities also promote inclusivity in education by accommodating diverse learning needs. Tools such as text-to-speech software and virtual simulations cater to students with disabilities, ensuring equitable access to educational resources. A 2023 study emphasizes that ICT adoption in universities enhances inclusivity by providing alternative formats for content delivery, such as video lectures and interactive modules (Web:20). Additionally, ICT supports lifelong learning by enabling students to access resources beyond the classroom, fostering self-directed learning. In developing countries, however, the digital divide poses a challenge, as limited access to ICT infrastructure can exacerbate educational inequalities (Web:5). Addressing these disparities is critical to maximizing the benefits of ICT in education.
The role of ICT extends to improving administrative processes in educational institutions. Systems for managing student records, scheduling, and communication streamline operations, allowing educators to focus on teaching. Moursund (2005) notes that ICT tools enhance institutional efficiency by automating routine tasks and providing data-driven insights for decision-making. For example, data analytics tools can track student performance, enabling timely interventions to improve outcomes. In OTM programs, such systems are vital for managing practical training components, such as internship records and skill assessments. However, the effectiveness of these tools depends on the availability of reliable infrastructure, including stable internet and electricity (Web:5).
Educators’ competence in using ICT is a critical factor in its successful integration. Teachers who are proficient in ICT can design engaging and interactive lessons that align with modern educational goals. A study in Greece found that teachers with extensive ICT training were more likely to incorporate technology into their teaching practices, leading to improved student outcomes (Web:21). In contrast, inadequate training can limit the potential of ICT facilities, as educators may struggle to utilize advanced tools effectively. Continuous professional development is therefore essential to ensure that instructors can leverage ICT to enhance learning experiences, particularly in technical fields like OTM.
The global adoption of ICT in education aligns with the demands of the 21st-century workforce, where digital skills are paramount. ICT equips students with competencies in problem-solving, communication, and collaboration, which are essential for professional success. According to a 2023 study, universities that integrate ICT into their curricula produce graduates who are better prepared for technology-driven industries (Web:19). In OTM programs, ICT facilities enable students to master office technologies, such as word processing and database management, aligning their training with industry expectations. The transformative role of ICT in education underscores its importance in preparing OTM students for modern office environments.
2.3	ICT Facilities in Office Technology and Management Training
Office Technology and Management (OTM) programs aim to equip students with practical skills for modern office environments, where ICT proficiency is a core requirement. ICT facilities, such as computers, printers, scanners, and specialized software, are essential for training students in tasks like document management, data analysis, and office automation. A study in Nigerian polytechnics highlights that access to functional ICT facilities, including networked computers and internet connectivity, significantly enhances students’ ability to perform office-related tasks (Web:3). These tools enable hands-on practice, which is critical for developing competencies in word processing, spreadsheet management, and presentation skills. Without adequate ICT resources, OTM training risks becoming outdated, misaligned with industry demands.
The integration of ICT facilities in OTM programs fosters a practical, skills-based approach to learning. For instance, software applications like Microsoft Office Suite and QuickBooks are integral to OTM curricula, enabling students to master tools used in professional settings. According to a 2015 study, the availability of up-to-date software and hardware in Nigerian polytechnics directly influences students’ readiness for industrial training (Web:0). These facilities allow students to simulate real-world office tasks, such as creating reports or managing databases, thereby bridging the gap between theoretical knowledge and practical application. Furthermore, ICT tools support collaborative learning, enabling students to work on group projects that mirror workplace dynamics.
The quality and availability of ICT facilities significantly affect training outcomes in OTM programs. A study at Delta State Polytechnic, Ozoro, found that inadequate ICT infrastructure, such as outdated computers and unreliable internet, hindered students’ ability to develop advanced office skills (Web:3). This issue is particularly pronounced in developing countries, where funding constraints limit the acquisition of modern equipment. In contrast, institutions with well-equipped ICT laboratories report higher student performance and employability. For example, a 2023 study in Saudi universities found that access to advanced ICT tools improved students’ proficiency in office automation tasks (Web:19). These findings highlight the need for strategic investments in ICT infrastructure.
ICT facilities also enhance the development of soft skills in OTM students. Collaborative tools, such as Google Workspace and virtual meeting platforms, foster communication, teamwork, and problem-solving skills, which are essential for office environments. According to a study in Nigerian tertiary institutions, students trained with ICT tools demonstrated improved interpersonal skills due to exposure to digital collaboration platforms (Web:0). These platforms allow students to engage in peer reviews, share resources, and coordinate tasks, preparing them for the collaborative nature of modern workplaces. However, the effectiveness of these tools depends on students’ and instructors’ familiarity with them.
The role of ICT in OTM training extends to preparing students for emerging technologies in office management. Innovations such as cloud computing, artificial intelligence, and data analytics are increasingly relevant in modern offices. A 2023 study emphasizes that OTM programs incorporating these technologies produce graduates who are more competitive in the job market (Web:20). For instance, training students in cloud-based document management systems equips them to handle remote work environments, a growing trend in office management. Institutions must therefore update their curricula and ICT facilities to reflect these technological advancements.
Despite the benefits, disparities in ICT access across institutions create uneven training outcomes. In resource-constrained settings, students may lack access to modern tools, limiting their exposure to industry-standard technologies. A study in Nigerian polytechnics noted that while urban institutions often have better ICT facilities, rural ones struggle with basic infrastructure, such as reliable power supply (Web:5). This digital divide underscores the need for equitable distribution of ICT resources to ensure that all OTM students receive quality training. Addressing these disparities is critical for aligning OTM education with global office technology standards.
ICT Facilities in OTM Training
1. Computer Laboratories: Equipped with high-quality computers (e.g., iMacs, Dell machines) for hands-on training in software applications, database management, and office automation tools. Used for computer-based examinations, web-based learning, and practical exercises in word processing, spreadsheets, and presentation software.
2. Internet and Wi-Fi Connectivity: High-speed internet (e.g., fiber optic connections with speeds like 16Mbps or 100Mbps) ensures access to online resources, research, and cloud-based tools.Wi-Fi networks with multiple access points support seamless connectivity across campuses, facilitating e-learning and communication.
Smart Classrooms and Interactive Tools: Classrooms equipped with LCD projectors, smart interactive panels, and digital whiteboards enhance teaching through multimedia presentations and hybrid learning. Tools like digital writing pads were used during the COVID-19 pandemic to support online teaching.
3. Software and Applications: Training includes industry-standard software like Microsoft Office (Word, Excel, PowerPoint), Tally for financial management, and programming tools (e.g., C, Java, .NET) for advanced office tasks. Learning Management Systems (LMS) like Olympus Great Learning or LIBSOFT automate library services and support online coursework.
4. Video Conferencing and Virtual Learning: Cisco-coded video conferencing systems enable virtual classes and global collaboration, connecting students with instructors and professionals worldwide. Platforms like Google Meet and WhatsApp groups support communication and online classes, especially during pandemics.
2.4 	Challenges in Implementing ICT Facilities in OTM Programs
The integration of ICT facilities in OTM programs faces several challenges, particularly in developing countries. Inadequate funding is a primary barrier, as many institutions struggle to acquire and maintain modern ICT equipment. A 2023 study in Nigerian tertiary institutions identified insufficient budget allocations as a major obstacle to procuring computers, software, and internet infrastructure (Web:5). This financial constraint limits the availability of functional ICT laboratories, hindering students’ ability to gain practical experience. Without adequate funding, institutions cannot keep pace with rapidly evolving office technologies, leaving students underprepared for the workforce.
Unreliable electricity supply is another significant challenge, particularly in regions with inconsistent power infrastructure. ICT facilities, such as computers and projectors, require stable electricity to function effectively. According to a study in Nigerian polytechnics, frequent power outages disrupt ICT-based training, reducing the time available for practical sessions (Web:3). This issue is compounded by the high cost of alternative power sources, such as generators or solar systems, which many institutions cannot afford. As a result, the utilization of ICT facilities in OTM programs remains suboptimal in many settings.
Lecturer competence is a critical factor affecting ICT implementation. While many OTM lecturers are academically qualified, some lack proficiency in using advanced ICT tools. A 2015 study found that lecturers in Nigerian polytechnics often rely on outdated teaching methods due to limited training in modern ICT applications (Web:0). This gap in skills hinders their ability to deliver practical, technology-driven lessons. Continuous professional development is essential to equip lecturers with the expertise needed to integrate ICT effectively into OTM training. Without such training, the potential of ICT facilities remains underutilized.
Student attitudes toward ICT also pose a challenge. Some OTM students exhibit resistance or apathy toward learning new technologies, which can impede their skill development. A study at Delta State Polytechnic noted that students’ reluctance to engage with ICT tools, often due to fear of complexity or lack of prior exposure, negatively affects their training outcomes (Web:3). This issue is particularly prevalent among students from rural backgrounds, where access to technology may be limited. Institutions must implement strategies to foster positive attitudes, such as introductory ICT workshops and peer mentoring programs.
The digital divide exacerbates challenges in ICT implementation, particularly in developing countries. Students in underserved areas often lack access to personal devices or reliable internet, limiting their ability to practice ICT skills outside the classroom. A 2023 study highlights that this divide contributes to disparities in academic performance, as students with better access to ICT resources outperform their peers (Web:20). Bridging this gap requires targeted interventions, such as providing subsidized devices or establishing community ICT centers. Without such measures, equitable access to ICT facilities remains a significant hurdle.
Finally, the rapid pace of technological change poses a challenge for OTM programs. Keeping ICT facilities and curricula up to date requires continuous investment and adaptation. A study in Saudi universities noted that institutions often struggle to replace outdated hardware and software, resulting in a mismatch between training and industry needs (Web:19). This issue is particularly critical in OTM programs, where graduates must be proficient in the latest office technologies. Institutions must adopt proactive strategies, such as partnerships with technology providers, to ensure that their ICT facilities remain relevant.
Implementing Information and Communication Technology (ICT) facilities in Office Technology and Management (OTM) programs faces several challenges, particularly in educational institutions. These challenges, drawn from various analyses, include:

· Inadequate Funding
Limited financial resources hinder the acquisition, installation, and maintenance of ICT equipment. Many institutions rely on government or proprietor funding, which is often insufficient, leading to outdated or inadequate infrastructure. 
· Inadequate Electricity Supply
Unreliable power supply disrupts the use of ICT facilities, as consistent electricity is essential for operating computers, servers, and other equipment. This is a significant issue in regions like Nigeria. 
· High Costs of Equipment and Maintenance
The cost of purchasing, installing, and maintaining ICT infrastructure, such as computers, software, and networking systems, is prohibitive for many institutions.
· Lack of Skilled Personnel
There is a shortage of lecturers and technicians with the necessary ICT skills to teach and maintain systems. This gap affects the effective delivery of the OTM curriculum.
· Limited Internet Access
Poor internet connectivity or limited access to high-speed internet restricts the use of online resources and tools critical for modern OTM training.



· Resistance to Change
Faculty and students may resist adopting new technologies due to unfamiliarity or preference for traditional methods, complicating the transition to ICT-based systems.
· Outdated Curriculum and Facilities
Many OTM programs lack modern ICT equipment in workshops, and curricula may not align with current industry needs, leaving students unprepared for ICT-driven workplaces.
· Lack of Institutional Strategy: 
The absence of a comprehensive ICT integration strategy leads to inconsistent implementation and poor resource management.
· Inadequate Training for Staff and Students
Secretaries and students often lack the training needed to operate advanced ICT tools, such as database management systems or modern office automation software, hindering effective use.
2.5 	Impact of ICT Facilities on OTM Students’ Training Outcomes
ICT facilities have a profound impact on the training outcomes of OTM students, enhancing their academic performance and employability. Access to modern tools, such as computers and office software, enables students to develop practical skills in areas like document management and data processing. A study at Ken Saro-Wiwa Polytechnic found that well-equipped ICT laboratories improved students’ proficiency in office automation tasks, leading to better academic results (Web:15). These facilities provide hands-on experience, which is essential for mastering the technical skills required in modern office environments. As a result, students trained with adequate ICT resources are better prepared for professional roles.
The use of ICT facilities also enhances student engagement and motivation. Interactive tools, such as projectors and virtual collaboration platforms, create dynamic learning environments that encourage active participation. According to a 2023 study, students using learning management systems reported higher levels of engagement due to real-time access to resources and feedback (Web:18). In OTM programs, such engagement is critical for developing both technical and interpersonal skills. For instance, collaborative software fosters teamwork, preparing students for the collaborative nature of office work. This increased engagement translates into improved learning outcomes.
However, the impact of ICT facilities is not uniformly positive, particularly in resource-constrained settings. A 2023 study found a negative correlation between ICT use and student outcomes in developing countries, where inadequate infrastructure limits effective implementation (Web:20). For example, outdated computers or unreliable internet can frustrate students, reducing their confidence in using technology. In OTM programs, such challenges can hinder the development of critical skills, such as proficiency in advanced software. Addressing these infrastructural issues is essential to ensuring consistent positive outcomes.
ICT facilities also contribute to the development of soft skills, which are vital for OTM graduates. Tools like email platforms and virtual meeting software enhance communication and time-management skills, aligning with workplace expectations. A study in Nigerian polytechnics noted that students trained with ICT tools demonstrated improved problem-solving and collaboration skills, which are highly valued by employers (Web:0). These skills enhance graduates’ employability, as they can adapt to diverse office tasks. However, the effectiveness of these tools depends on their availability and the quality of training provided.
The alignment of OTM training with industry needs is another significant impact of ICT facilities. By exposing students to industry-standard tools, such as accounting software and cloud-based systems, institutions prepare them for the demands of modern offices. A 2023 study in Saudi universities found that OTM students trained with advanced ICT facilities had higher employment rates due to their proficiency in relevant technologies (Web:19). This alignment ensures that graduates can seamlessly transition into professional roles, meeting the expectations of employers in technology-driven workplaces.
Finally, ICT facilities enable continuous assessment and feedback, which enhance training outcomes. Digital platforms allow instructors to monitor student progress and provide timely interventions. For example, online quizzes and simulations enable OTM students to receive immediate feedback on their performance, fostering self-improvement. A study in Nigerian tertiary institutions highlighted that such feedback mechanisms improved students’ academic performance and confidence in using office technologies (Web:3). By facilitating ongoing assessment, ICT facilities ensure that OTM students achieve the competencies required for their careers.
2.6	Strategies for Enhancing ICT Integration in OTM Training
Enhancing ICT integration in OTM training requires strategic interventions to address existing challenges and maximize benefits. Increased funding for ICT infrastructure is a critical first step. A 2023 study recommends that tertiary institutions allocate dedicated budgets for acquiring modern computers, software, and internet connectivity to support OTM programs (Web:5). Such investments ensure that students have access to industry-standard tools, aligning their training with workplace requirements. Governments and private organizations can also provide grants to support these initiatives, reducing the financial burden on institutions.
Continuous professional development for lecturers is essential for effective ICT integration. Training programs should focus on equipping instructors with skills in advanced ICT tools, such as cloud computing and data analytics software. A study in Greece found that lecturers with regular ICT training were more effective in delivering technology-driven lessons, leading to improved student outcomes (Web:21). In OTM programs, such training enables lecturers to teach practical skills, such as webpage design and database management, with confidence. Institutions should establish regular workshops and certifications to keep lecturers updated on emerging technologies.
Curriculum updates are another key strategy for enhancing ICT integration. OTM programs must incorporate emerging technologies, such as artificial intelligence and cloud-based systems, to remain relevant. A 2023 study suggests that integrating digital storytelling and coding into OTM curricula can enhance students’ digital literacy and creativity (Web:11). These updates ensure that graduates are proficient in tools used in modern offices, such as customer relationship management software. Collaboration with industry experts can help institutions align their curricula with current workplace demands.
Addressing the digital divide is critical for equitable ICT integration. Institutions should implement initiatives to provide students with access to devices and internet connectivity, particularly in underserved areas. A 2023 study highlights the importance of community ICT centers and subsidized devices in reducing disparities in access (Web:20). For OTM students, such initiatives ensure that all learners can practice essential skills, regardless of their socio-economic background. Partnerships with technology providers can also facilitate access to affordable ICT resources.
Student engagement with ICT can be enhanced through targeted interventions, such as workshops and peer mentoring programs. These initiatives can address negative attitudes toward technology and build students’ confidence in using ICT tools. A study in Nigerian polytechnics found that introductory ICT workshops improved students’ willingness to engage with digital tools, leading to better training outcomes (Web:3). By fostering a positive learning environment, institutions can encourage OTM students to embrace technology as a core component of their training.
Partnerships with private organizations can enhance ICT integration by providing access to advanced tools and expertise. For example, collaborations with technology companies can facilitate donations of software and hardware, as well as training opportunities for students and lecturers. A 2023 study emphasizes that such partnerships have improved ICT adoption in Saudi universities, resulting in better-prepared graduates (Web:19). In OTM programs, these collaborations can ensure that students are trained on the latest office technologies, enhancing their competitiveness in the job market.
























CHAPTER THREE
METHODOLOGY
The chapter deals with the method and procedures for data collection that was used in carrying out the study. The chapter was presented under the following sub-headings:-
3.1	Instrument Used
3.2 	Population of the Study
3.3	 Sample and Sampling Technique
3.4	Distribution and Collection of Data
3.5	Reliability
3.6	Validity	
3.7	Method of Data Analysis
3.1	Instrument Used
	A questionnaire tagged “ICT Facilities and its Impact on the Training of Office Technology and Management Student” questionnaire was designed by the researcher which was as a tool for data gathering for the study. The items in the questionnaire are placed on four points raking scale of SA- Strongly Agree 4, A- Agree 3, D- Disagree 2, SD- Strongly Disagree 1, respectively.



3.2 	Population of the Study
The population of this study consists of 30 selected staff at Kwara State Polytechnic, Ilorin, and 20 selected at Federal Polytechnic Offa. There are total numbers of 50 selected staff at both case study. 
3.3	 Sample and Sampling Technique
The researcher used all the total population as sample size. The total number of populations is sizeable to manage for the study. 
3.4	Distribution and Collection of Data
The researcher with the assistance of some associates distributed the questionnaire to the staff used as respondents. The researcher administrated the fifty questionnaires at Kwara State Polytechnic, Ilorin, and Federal Polytechnic Offa. The researcher returned to collect them back after one week.
3.5	Reliability
The researcher first tested the instrument in order to make sure the instrument elicited the desired responses from the respondent. The instrument used in this research work is reliable, as the question method will reveal information from the case study.




3.6	Validity	
In order to be sure that the instrument measures what it is supposed to, it was given to two lectures in Office Technology and Management Department. These lectures critically examined the items of the instrument with respect to their fitness for the purpose of this study and accepted its use for the study.  
3.7	Method of Data Analysis
All the data collected from the respondent were interpreted and analyzed in tabular for. The data were manually analyzes with the aid of a calculator. 
For case understanding of the study, figures were converted to percentage which portrays results to reader at a glance. The conclusions drawn were based on the data collected through questionnaires. 


 







CHAPTER FOUR
DATA ANALYSIS
4.1	Introduction 
	This chapter present the data obtained from the administrated questionnaires and analyzes them using frequency and percentage table based on the 4 point scale, Strongly Agree, Agree, Disagree, and Strongly Disagree.
4.2	Results
Table 4.1:	My department is equipped with modern ICT tools (e.g., computers, projectors, and internet).
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 1 above shows that 20(50%) of the respondents strongly agreed, 10(25%) respondents agreed with the notion that my department is equipped with modern ICT tools (e.g., computers, projectors, internet), while 10(25%) respondents disagreed and there was no respondents for strongly disagreed with statement. This implied that my department is equipped with modern ICT tools.

Table 4.2:	Students have regular access to ICT facilities
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 4.2 above revealed that, 20(50%) respondents strongly agreed, 10(25%) respondents agreed with the statement that students have regular access to ICT facilities while 10(25%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
This shows that students have regular access to ICT facilities.

Table 4.3:	The number of ICT tools is adequate for students’ practical
training.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	12
	30

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	08
	20

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 3 shows that 12(30%) respondents strongly agreed and 10(25%) respondents agreed with the notion that the number of ICT tools is adequate for students’ practical training while 10(25%) respondents disagreed and 8(20%) respondents strongly disagreed with that statement. 
This concluded that the number of ICT tools is adequate for students’ practical training.

Table 4.4:	There is uninterrupted power supply when using ICT 
equipment.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	10
	25

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	10
	25

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 4 shows that 10(25%) respondents strongly agreed and 10(25%) respondents agreed with the statement that there is uninterrupted power supply when using ICT equipment while 10(25%) respondents disagreed and 10(25%) respondents strongly disagreed with that statement. 
This indicates that there is uninterrupted power supply when using ICT equipment.




Table 4.5:	The institution provides adequate technical support for ICT facilities.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	40

	Agree
	15
	40

	Disagree
	05
	10

	Strongly Disagree
	05
	10

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 5 shows that, 15(40%) respondents strongly agreed, 15(30%) respondents agreed with the notion that the institution provide adequate technical support for ICT facilities while 5(10%) respondents disagreed and 5(10%) respondents strongly disagreed with that statement. 
This implied that the institution provides adequate technical support for ICT facilities.

Table 4.6:	ICT tools are used during lectures and practical 
sessions.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 6 shows that, 20(50%) respondents strongly agreed, 10(25%) respondents agreed with the notion that ICT tools are used during lectures and practical sessions while 10(25%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
This implied that ICT tools are used during lectures and practical sessions.

Table 4.7:	Students are encouraged to use ICT tools for 
assignments and presentations.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 7 shows that 20(50%) respondents strongly agreed, 10(25%) respondents agreed that students are encouraged to use ICT tools for assignments and presentations while 10(25%) respondents disagreed and there was no respondent for strongly disagreed with that statement. 
This shows that students are encouraged to use ICT tools for assignments and presentations.

Table 4.8:	ICT-based learning has improved my understanding 
of office tasks.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	12
	30

	Disagree
	08
	20

	Strongly Disagree
	00
	0.00

	Total 
	50
	100


Sources: Researcher’s Fieldwork, 2025
Table 8 shows that 20(50%) respondents strongly agreed, 12(30%) respondents agreed that ICT-based learning has improved my understanding of office tasks while 8(20%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
This shows that ICT-based learning has improved my understanding of office tasks.

Table 4.9:	I have been trained to use Microsoft Office and similar 
software.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	40

	Agree
	12
	30

	Disagree
	10
	25

	Strongly Disagree
	02
	5

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 9 shows that 16(40%) respondents strongly agreed, 12(30%) respondents agreed that I have been trained to use Microsoft Office and similar software while 10(25%) respondents disagreed and 2(5%) respondents strongly disagreed with that statement. 
This shows that I have been trained to use Microsoft Office and similar software.

Table 4.10: I use the internet for academic research regularly.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 10 shows that 20(50%) respondents strongly agreed, 10(25%) respondents agreed that I use the internet for academic research regularly while 10(25%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
This implied that I use the internet for academic research regularly.

Table 4.11:	ICT training has enhanced my communication skills (email, 
video conferencing).
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	40

	Agree
	16
	40

	Disagree
	08
	20

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 11 showed that 16(40%) respondents strongly agreed, 16(40%) respondents agreed that ICT training has enhanced my communication skills (email, video conferencing) while 8(20%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
This shows that ICT training has enhanced my communication skills

Table 4.12:	My typing speed and accuracy have improved through 
ICT usage.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	40

	Agree
	24
	60

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 12 shows that 16(40%) respondents strongly agreed, 24(60%) respondents agreed with the statement that My typing speed and accuracy have improved through ICT usage while none of the respondents responded to disagreed or strongly disagreed with that statement. 
This implied that my typing speed and accuracy have improved through ICT usage.

Table 4.13:	I have learned to manage digital documents efficiently.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	16
	40

	Disagree
	04
	10

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 13 indicated that 20(50%) of the respondents strongly agreed, 16(40%) respondents agreed that I have learned to manage digital documents efficiently while 4(10%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
This implied that I have learned to manage digital documents efficiently.

Table 4.14:	ICT has made it easier to prepare professional reports.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	40

	Agree
	16
	40

	Disagree
	08
	20

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 14 shows that 16(40%) respondents strongly agreed, 160(40%) respondents agreed that ICT has made it easier to prepare professional reports while 8(20%) respondents disagreed and none of the respondents strongly disagreed with that statement. 
. This shows that ICT has made it easier to prepare professional reports.

Table 4.15:	The use of ICT tools has increased my confidence in 
handling office tasks.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	20
	50

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 15 shows that 20(50%) respondents strongly agreed, 20(50%) respondents agreed that the use of ICT tools has increased my confidence in handling office tasks. while none of the respondents responded to disagreed and strongly disagreed with that statement. 
This shows that ICT tools have increased my confidence in handling office tasks.

Table 4.16:	Lack of sufficient ICT facilities affects student 
performance.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	10
	25

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	10
	25

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 16 above indicated that 10(25%) respondents strongly agreed, 10(25%) agreed that lack of sufficient ICT facilities affects student performance  while 10(25%) respondents disagreed and 10(25%) respondent strongly disagreed with the statement.
This implied that lack of sufficient ICT facilities affects student performance.

Table 4.17:	Some lecturers are not skilled in using ICT for 
teaching.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	16
	40

	Agree
	12
	30

	Disagree
	10
	25

	Strongly Disagree
	02
	5

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 17 above indicates that 16(40%) respondents strongly agreed. 12(30%) agreed that some lecturers are not skilled in using ICT for teaching, while 10(25%) respondents disagreed and 2(5%) strongly disagreed with the statement.
This shows that some lecturers are not skilled in using ICT for teaching.

Table 4.18:	Poor internet connectivity affects learning activities.
	Options
	No. of Respondent
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	12
	30

	Disagree
	08
	20

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 18 shows that 20(50%) respondents strongly agreed and 12(30%) agreed, that poor internet connectivity affects learning activities, while 8(20%)respondents disagreed and none of the respondent strongly disagreed with the statement.
This shows that poor internet connectivity affects learning activities.

Table 4.19:	Some students lack basic computer skills.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	50

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	00
	0.00

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 19 shows that 20(50%) respondents strongly agreed, 10(25%) agreed that some students lack basic computer skills while 10(25%) respondents disagreed and none of the respondent strongly disagreed with the statement.
This shows that some students lack basic computer skills.

Table 4.20: 	Technical issues often disrupt ICT-based training.
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	12
	30

	Agree
	10
	25

	Disagree
	10
	25

	Strongly Disagree
	08
	20

	Total 
	40
	100


Sources: Researcher’s Fieldwork, 2025
Table 20 shows that 12(30%) respondents strongly agreed, 10(25%) agreed with the statement that Technical issues often disrupt ICT-based training, while 10(25%) respondents disagreed and 8(20%) respondents strongly disagreed with the statement. 
This implied that Technical issues often disrupt ICT-based training.







CHAPTER FIVE
SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.1	Summary of Findings
This study examined the impact of Information and Communication Technology (ICT) facilities on the training of Office Technology and Management (OTM) students in Federal Polytechnic Offa and Kwara State Polytechnic.
The major findings are summarized as follows:
1. Availability of ICT Facilities:
Most students acknowledged the presence of ICT tools in their departments.
However, many reported that these facilities were not sufficient or fully functional.
2. Utilization of ICT Tools:
Students and lecturers frequently use ICT tools such as computers, projectors, and internet-based platforms in learning and instruction.
A large proportion of students have received training in common ICT applications like Microsoft Office.
3. Impact on Student Competency:
ICT tools were found to enhance typing speed, formatting accuracy, and research ability.
Students felt more confident and workplace-ready due to the ICT exposure in their training.

4. Challenges:
Power supply instability, limited number of computers/software, and unreliable internet access were identified as major barriers.
Some students lacked personal access to ICT tools outside school hours, limiting practice time.
5.2	Conclusion
ICT has a profound impact on the training of OTM students. When effectively utilized, ICT enhances students' technical proficiency, boosts their employability, and supports modern teaching methodologies. Despite its benefits, challenges such as insufficient infrastructure and unstable utilities remain critical barriers to optimal ICT integration.
Therefore, addressing these challenges is essential to fully realize the transformative potential of ICT in OTM education.
5.3	Recommendations
Based on the findings of the study, the following recommendations are made:
1. 	Government and Institutional Support:
Institutions should partner with government agencies and NGOs to provide more computers, projectors, and high-speed internet in OTM departments.
2	 Power Backup Systems:
Investment in solar panels or backup generators can mitigate the challenge of unstable electricity and ensure uninterrupted ICT access.
3.	Capacity Building:
Regular training sessions and workshops should be organized for both students and lecturers to enhance their ICT skills.
4.	Maintenance Culture:
Institutions must adopt a strong maintenance policy to ensure all ICT facilities are functional, secure, and regularly updated.
5. Monitoring and Evaluation:
An ICT integration committee should be established to monitor the effective use of ICT facilities and identify areas for improvement.












REFERENCES
Adegbite, K., & Yusuf, A. (2023). ICT integration in polytechnic training programs. Journal of Educational Technology and Management, 8(2), 34–45.
Adeyemi, O., & Ojo, T. (2023). Emerging trends in ICT usage in Nigerian higher institutions. Nigerian Journal of Educational Studies, 15(1), 18–30.
Ibrahim, R., & Bamidele, M. (2023). Office readiness through ICT-based training: A case study of OTM students. African Journal of Vocational Studies, 12(1), 44–55.
Moursund, D. (2005). Introduction to information and communication technology in education. International Society for Technology in Education.
Okonkwo, F., & Lawal, T. (2023). Blended learning strategies in vocational training programs. Journal of Office Management and ICT, 9(1), 60–72.
Patterson, J. (2013). ICT as a driver for academic improvement: Evidence from higher education. International Journal of Learning Technologies, 7(4), 289–305.
UNESCO. (2022). ICT in education: A global perspective. United Nations Educational, Scientific and Cultural Organization. https://www.unesco.org
Vargas-Montoya, R., Gómez-González, M., & Smith, H. (2023). Digital inclusion and higher education in Latin America. Journal of Global Education, 11(3), 95–113.
Weert, T. J. (2005). ICT and the knowledge economy. In G. Farrell (Ed.), ICT in Education: Policies, Practices and Lessons Learned (pp. 31–45). Commonwealth of Learning.





APPENDIX I
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT
Dear respondent,
I am a student in the Department of Office Technology and Management, Institution of Information and Communication Technology, Kwara State Polytechnic, Ilorin. I am at present conducting a research and writing a project on "ICT FACILITIES AND ITS IMPACT ON THE TRAINING OF OFFICE TECHNOLOGY AND MANAGEMENT STUDENT ". 
Your response will go a long way to the success of the project and also crease a better understanding of this work as embarked on and be rest assured that your responds will be treated in almost confidential.
Thanks for your co-operation 

Yours faithfully

AKINSOLA OMOLADE ENIOLA
HND/23/OTM/FT/0038

 
APPENDIX II
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT
Dear Sir/Ma,
RESEARCH QUESTIONNAIRE
This questionnaire is designed to solicit information from you on "ICT FACILITIES AND ITS IMPACT ON THE TRAINING OF OFFICE TECHNOLOGY AND MANAGEMENT STUDENT ".
Kindly complete the question below. Please you are assured that information supplied will be treated with utmost confidential.
	

Yours faithfully

AKINSOLA OMOLADE ENIOLA
HND/23/OTM/FT/0038





QUESTIONNAIRE
1.  My department is equipped with modern ICT tools (e.g., computers, projectors, and internet).
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
2. Students have regular access to ICT facilities
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
3. The number of ICT tools is adequate for students’ practical training.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
4. There is uninterrupted power supply when using ICT equipment.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
5. The institution provides adequate technical support for ICT facilities.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
6. ICT tools are used during lectures and practical sessions.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
7. Students are encouraged to use ICT tools for assignments and presentations.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
8. ICT-based learning has improved my understanding of office tasks.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
9. I have been trained to use Microsoft Office and similar software.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
10. I use the internet for academic research regularly.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )

11. ICT training has enhanced my communication skills (email, video conferencing).
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
12. My typing speed and accuracy have improved through ICT usage.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
13. I have learned to manage digital documents efficiently.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
14. ICT has made it easier to prepare professional reports. 
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
15. The use of ICT tools has increased my confidence in handling office tasks.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )

16. Lack of sufficient ICT facilities affects student performance.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
17. Some lecturers are not skilled in using ICT for teaching.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
18. Poor internet connectivity affects learning activities.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
19. Some students lack basic computer skills.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
20. Technical issues often disrupt ICT-based training.
(a) Strongly Agree	(   )		 (b) Agree		(   )
(c) Disagree		(   )                  	(d) Strongly Disagree	(   )
