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ABSTRACT

Financial inclusion is seen as a vital tool for addressing poverty and income inequality,
particularly in developing countries like Nigeria. Access Bank, one of Nigeria's leading
money deposit banks, plays a pivotal role in integrating unbanked and underbanked
populations into the formal financial system. This study investigates the effect of
financial inclusion on the performance of Access Bank, focusing on indicators such as
the availability of ATMs, branch networks, number of bank accounts, and location of
sales terminals. Using data from 2019 to 2024, the study employs a least squares
regression method to evaluate the relationship between these financial inclusion
indicators and the bank's return on assets (ROA). The findings indicate that financial
inclusion initiatives, such as expanded ATM services, strategic branch locations, and
increased accessibility of point-of-sale terminals, have a significant and positive impact
on Access Bank's profitability and operational efficiency. The study concludes that
financial inclusion enhances both customer satisfaction and bank performance. To
ensure these benefits are maximized, it is recommended that Access Bank continues to
invest in technological innovations and implement fair and inclusive processes to
evaluate and serve underserved populations.

Key Words: Financial Inclusion, Bank Performance, Access Bank, Deposit Money Banks



CHAPTER ONE
1.0 INTRODUCTION
Financial inclusion has become an important goal around the world. It helps to grow the
economy and reduce poverty by making sure everyone, including poor and rural people,
can access banking services like savings, loans, insurance, and payments.
In a country like Nigeria, many people still do not use formal banking services. This is
where money deposit banks like Access Bank come in. They help bring banking closer
to those who are left out, by using technology and new banking ideas.
The Central Bank of Nigeria (CBN) and other groups have made efforts to improve
financial inclusion. These efforts help to reduce inequality and increase the
performance of banks. According to EFInA (2020), things like mobile banking and ATM
services have made a big difference.
This project looks at how financial inclusion has affected the performance of Access
Bank, especially how it has helped improve profits and how well the bank operates.
1.1 BACKGROUND OF THE STUDY
In Nigeria, many people still do not have access to basic banking services. The Global
Findex Database (Demirgii¢-Kunt et al., 2018) shows that many adults in Nigeria remain
unbanked due to low income, far distances to banks, and lack of understanding of how
banking works.
Access Bank has worked hard to solve this problem. It has brought in ATMs in remote
places, started agency banking (where agents offer banking services), and introduced
mobile banking. These efforts have helped the bank grow and serve more people.
However, some challenges remain. These include poor infrastructure, rules that slow
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progress, and cultural beliefs. Also, not much is known about how exactly these
financial inclusion efforts have helped improve bank performance.
This study uses data from 2019 to 2024 to check how financial inclusion has affected
Access Bank's performance. It also gives advice on how banks can do better.
1.2 STATEMENT OF THE PROBLEM
Even with efforts by the CBN and banks, many Nigerians are still outside the formal
financial system. This creates problems, both for the people and the banks.
Access Bank has tried to solve these problems by using ATMs, mobile banking, and
agents. But it is not clear if these actions have really improved things like profits,
customer growth, and efficiency.
There are also other problems like income gaps, rural-urban differences, and lack of
knowledge about banking. These make it hard for inclusion to work fully.
This research aims to find out if Access Bank’s financial inclusion strategies from 2019
to 2024 have really improved how the bank performs.
1.3 RESEARCH QUESTIONS
i. How has financial inclusion helped improve Access Bank's profits from 2019 to
2024?
ii. What effect have strategies like agency banking and ATMs had on customer
loyalty and market growth?
iii.  How have financial inclusion efforts affected Access Bank’s daily operations and
service delivery?
iv.  What problems has Access Bank faced in promoting financial inclusion, and how

can they be solved?



1.4 OBJECTIVES OF THE STUDY
The main goal of this study is to find out how financial inclusion has affected Access
Bank's performance. The specific goals are to:

i. Check how the number of branches has affected the bank’s performance from

2019 to 2024.

ii. Examine the impact of new bank accounts on the bank'’s financial performance.

iii.  Evaluate how the number of ATMs has influenced the bank’s performance.

iv.  Find out how active POS (Point of Sale) machines have affected the bank’s

performance.

1.5 RESEARCH HYPOTHESES
Hypothesis One
H,: Financial inclusion has no significant effect on Access Bank’s profits between 2019
and 2024.
H,: Financial inclusion has a significant effect on Access Bank’s profits between 2019
and 2024.
Hypothesis Two
H,: Use of ATMs and agency banking has no major effect on the bank’'s customer
retention and operations.
H,: Use of ATMs and agency banking has a major effect on the bank’'s customer
retention and operations.
1.6 SIGNIFICANCE OF THE STUDY
This study is important to many people:

i. For banks like Access Bank, it shows how financial inclusion can help increase



profit and work better.

For the CBN and government, it helps them know if their financial inclusion plans
are working.

For students and researchers, it adds to the existing knowledge and can help
future studies.

For the general public, it shows how financial inclusion can help reduce poverty

and give more people access to money services.

1.7 SCOPE OF THE STUDY

This research focuses on Access Bank in Nigeria from 2019 to 2024. It looks at the

number of ATMs, number of branches, number of bank accounts, and number of POS

terminals.

The study uses data from trusted sources like CBN, NIBSS, and Access Bank’s own

reports.

1.8 DEFINITION OF TERMS

Financial Inclusion: Making sure everyone can access basic banking services like
savings and loans.

Money Deposit Banks (MDBs): Banks that take in money and give out loans.
Agency Banking: Using agents or shopkeepers to offer banking services in areas
without banks.

Return on Assets (ROA): A measure of how much profit a bank makes from its
total assets.

POS Terminals: Machines used in shops to accept card payments.



1.9 ORGANISATION OF THE STUDY

i.  Chapter One: Introduction — background, problem, goals, questions, significance,
etc.

ii. Chapter Two: Literature Review — past research, ideas, and theories on financial
inclusion.

iii.  Chapter Three: Research Methodology — how the research was done and what
tools were used.

iv.  Chapter Four: Data Analysis — shows the findings and what they mean.

v.  Chapter Five: Conclusion and Recommendations — what was learned and advice

for banks and policymakers.



CHAPTER TWO
2.1 LITERATURE REVIEW
This section reviews existing literature related to financial inclusion and its impact on
the performance of deposit money banks, particularly Access Bank. It evaluates past
empirical studies, highlighting their methodologies, findings, and relevance to the
current study. The review also examines gaps in the literature and identifies the
contribution of this study in addressing these gaps.
The review will focus on financial inclusion initiatives, such as ATM deployment, agency
banking, mobile banking platforms, and Point of Sale (POS) terminals, and their
implications for bank performance metrics, including profitability, customer retention,
and operational efficiency. Studies such as those by Yakubu and Affoi (2020) and Okoye
et al, (2017) will provide context for understanding how financial inclusion strategies
have evolved in Nigeria and their broader impact on the banking sector. Additionally,
reports from institutions like EFInA and the Central Bank of Nigeria (CBN) will offer

insights into regulatory frameworks and financial inclusion targets.



2.2 CONCEPTUAL REVIEW

Financial —> Financial
Inclusion Performance
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FIGURE 1: CONCEPTUAL FRAMEWORK ON FINANCIAL INCLUSION AND FINANCIAL

PERFORMANCE



2.2.1 Concept of Financial Inclusion

The concept of financial inclusion ensures a process that will appropriately market
financial products and services, such as payments, savings deposits, insurance, credit
facilities and pension to all sectors of the economy, not excluding the vulnerable people
in a transparent manner according to their needs and at affordable price when needed
without any form of mismatches caused by institutional and regulatory players (Nair,
2014). Financial inclusion covers sustainable, relevant, cost effective and meaningful
financial services for the financially underserved population especially rural dwellers
(Ibor et al,,, 2017). Thus, financial inclusion is the ability of individuals to access and use
basic financial services like savings, loans and insurance designed in a manner that is
reasonably convenient, reliable and flexible. Centre for Financial Inclusion (2013) also
described financial inclusion as a state in which all people who can use financial
services have access to a complement of quality financial services, provided at
affordable prices, in a convenient manner and with dignity for the clients. Kabakova and
Plakenkov (2018) defined financial inclusion as obtaining some form of financial access,
for example having an account in a formal financial company that allows individuals to
borrow, save and invest. Financial inclusion is defined as the process that includes the
delivery of financial services (loans, deposits, insurance) in a timely manner to all
segments of society at appropriate costs.

Vo et al, (2021) defined financial inclusion as a situation in which companies and
individuals can have access to and make use of financial services. Therefore, it does
not only reflect financial development, but also financial knowledge, and therefore,

financial inclusion can provide the basis for the development of the financial system



(Chuc et al,, 2022; Emara & El Said, 2021). Mhlanga (2021) defined financial inclusion
as the process in which banking services are provided to all segments of society,
especially those with low incomes. Similarly,

Anastesia et al, (2020) opined that financial inclusion is the process of extending
financial products to the unbanked and vulnerable populace. This process enables
individuals and businesses to have access to financial services such as deposit, loans,
insurance, payments and fund transfer at their convenience and to meet economic
needs. Ojwang and Otinga (2019) noted that financial inclusion is the increasing access
to formal financial services including having bank accounts, using credit and savings
facilitated through the banks. Over the years financial inclusion has grown beyond
physical branch as ICT is revolutionizing the access and use of bank services globally.
Demirglic-Kunt et al, (2018) argued that the absence of the financial system would
cause emerging poverty traps as well as constrain economic development. In addition,
financial inclusion is considered as a way to ensure a sustainable economy. Lakuma et
al,, (2019) pointed out the importance of financial inclusion by saying that it helps to
alleviate enterprises’ growth constraints and increases their access to finance thus
leveling the playing field between firms of different sizes. Specifically, financial inclusion
connects and avails people the opportunity to interact with banks which yield social and
economic benefits both to the individual and the nation.

2.2.2 Dimensions of Financial Inclusion

Financial inclusion is measured in various ways, depending on the aspects and focuses
of different studies. The most commonly used indicator is the number of than 90% of

the total opponents which are the lowest cost and are among the most fertile sources



of money.

2.2.3 Bank Branches Spread

In the past, most Nigerian banks had limited the spread of their branches to established
urban centers. During that period of financial exclusion, few banks had shown interest in
the rural areas of the country. According to Onaolapo (2015), some banks recorded
reduction in financial performance during that period hence they were discouraged from
establishing such branches. However, with the growth in financial inclusion, banks have
to open up branches in different parts of the country. The biggest concern is whether
the spread of the branches have an effect on financial inclusion and whether it amounts
to better financial performance. As banks open up branches to rural areas, the biggest
concern is whether the number of branches amounts to higher volumes of transactions.
The opening up of branches is aimed at ensuring that the customers gain access to
new services, which cannot be provided using agents, representatives, or mobile
banking. In the past, banks were reluctant to open up branches due to the element of
cost. It is important to study whether proper spread of branches across different
geographical location can have an impact on the financial performance of banks. The
main areas of concern for this study under the third variable include the number of
branches and their spread across the country, the effect in terms of changes in volume
of transaction, and the cost incurred in the operations.

2.2.4 Mobile Banking

The advent of mobile banking financial services during the recent 5 years is
revolutionizing the landscape of financial services in Nigeria. The rapid increase in

service coverage provides proof that the mobile banking channel is an effective way of
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providing access to people all over Nigeria including the rural areas which were
previously excluded. Mobile money allows for any mobile banking subscriber whether
banked or unbanked to deposit value into their mobile account, send value via a simple
handset to another mobile subscriber, and allow the recipient to turn that value back
into cash easily and cheaply. In this way, m-money can be used for both mobile money
transfers and mobile payments. The introduction of mobile banking together with
enabling technology in alternative delivery channels (mobile bank platforms, ATMs and
POS) will rapidly expand financial service providers (FSP) outreach to the underserved
and totally excluded population. This is also likely to facilitate services of other financial
services including deposit money bank and SMEs. In Nigeria, SMEs have adopted
mobile banking services provided by the financial institutions to enhance financial
access which eliminates financing challenges that have been found to limit SMEs
financial performance.

2.2.5 Agents Banking

Agent banking is one of the innovative models of delivering banking services to the
population. The strategy has brought trained financial service providers within the reach
of millions of people in Nigeria. However, there is little knowledge regarding the effect
of agents and representatives on financial inclusion and performance of banks (Appah
& Tebepah, 2017). The agents and representatives have managed to ensure person-to-
person payments and ensuring that there is delivery of credit, savings and other
financial products to the poor. The agents perform customer’s services (deposits and
drawings), account openings, and customer care services (Appah & Tebepah, 2017).

The use of the agents has however not opened up to accessing new financial services

11



other than the ones above. The extent to which such services have influenced the
financial performance of banks must be determined through analysis of the different
sub variables. The agents have ensured that there is an increase in financial inclusion
through serving the part of the population that was underserved (Appah & Tebepah,
2017). bank accounts (per 1000 adult persons). Some other indicators are number of
bank branches (per million people), number of ATMs (per million people), amount of
bank credit and amount of bank deposit and the amount of loans and credits granted to
micro, small, and medium enterprises (Kabakova & Plakenkov, 2018).

2.2.6 Loans Granted to Customers

Loans granted to customers refer to the total loans granted by the bank. According to
Puspitasari et al,, (2021), loans granted to customers compare the size of a bank loan
to its deposits to analyze the bank’s funding strategy. Funding can come from customer
deposits or the wholesale markets (in the form of demand deposits, savings accounts,
time deposits, time deposits certificates, and other immediate obligations in the form of
credit). Lending is the main activity of the bank, besides collecting funds from
customers, because it is the main source of bank income. Banks generally make money
by borrowing money from depositors and compensating them with a certain interest
rate. The banks will lend the money out to borrowers, charging the borrowers a higher
interest rate, and profiting off the interest rate spread. If the loans are one of the
important sources of financing, and on the other hand, the loan provides the issuing
bank with an opportunity to obtain appropriate returns (interest rate) and thus improves
financial performance (Qamruzzaman & Wei, 2019). Al-Hamad et al,, (2021) posited that

deposit money banks all over the world thrive on their ability to generate income
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through their lending activities. Since commercial banks depend on depositor's money
as a source of funds, it means that there are some relationships between the ability of
the banks to mobilize deposits and the amount of credit granted to the customers.

2.2.7 Deposits with Banks

Deposits with banks refer to the total deposits with the bank (Qamruzzaman & We,
2019). If this money is available, it helps the bank to exploit investment opportunities in
an optimal manner, which is reflected positively on the bank’s financial performance.
Choudhry (2011) stated that due to individuals or institutions, deposits are restricted to
cash deposited in the banks' deposit money books. As the value of the deposit may
indicate the depositor's financial status, which is a secret that cannot be disclosed, the
bank deposits are subjected to strict confidentiality (Akhtar et al,, 2017). The deposits
are important as they are the lifeblood of banks and the main source of money. They
may account for more Concept of Financial Performance: Financial performance
describes the bank’s ability to use its assets optimally to achieve profits (Hannon et al.,,
2021). Financial performance represents a tool that depends on knowing the
implementation of the bank’s financial resources, as well as being a critical factor for
the success of the company’s management (Ichsan et al., 2021). Financial performance
is the most important factor as the basic criterion for investment evaluation (Hazaea et
al,, 2021). Prasetyo et al, (2021) indicated that financial performance is an influential
factor in improving the value of the bank. Financial performance is a concept that
reflects the bank's ability to manage its resources in various ways in order to enjoy a
competitive advantage. The financial performance of a bank is expressed in quantitative

values or measures expressed in monetary units such as the rate of return on equity
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and the rate of return on investment. Measuring financial performance results in the
formulation of rules and mechanisms that help banks improve their strategies, as well
as an assessment of achieving goals and rewarding managers (Abdulnafea et al.,, 2022).
Financial performance is defined as the degree to which the bank’s financial goals are
achieved (Nguyen et al,, 2021). Financial performance is defined as a measure of the
bank’s ability to manage its assets in an optimal manner to achieve profits (Bag &
Omrane, 2022). Financial performance is also known as a general measure of health.
The financial performance during a certain period can be used to measure the bank'’s
performance in comparison with the banks operating in the same sector (Ehiedu & Toria,
2022). Financial performance is the product of all the bank’s operations and strategies,
as the financial performance of banks provides information to develop their strategic
plans (Abdulnafea et al, 2022). Kurawa and Shuaibu (2022) defined financial
performance as a measure of expressing the general financial productivity of banks
over a specific financial period. This study employed return on assets as the indicator
for bank financial performance.

2.2.8 Return on Asset

Return on assets (ROA) is an indicator of how profitable a company is relative to its
total assets. ROA gives a manager, investor, or analyst an idea as to how efficient a
company's management is at using its assets to generate earnings. Return on assets is
displayed as a percentage (Bashari & Mohammed, 2019). Return on Assets (ROA) is an
indicator of how well a company utilizes its assets, by determining how profitable a
company is relative to its total assets; ROA is best used when comparing similar

companies or comparing a company to its previous performance. ROA takes into
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account a company’s debt, unlike other metrics, such as Return on Equity (ROE). Return
on assets (ROA), in basic terms, explains what earnings were generated from invested
capital (assets). ROA for public companies can be different from one company to
another dependent on the industry. This is why when using ROA as a comparative
measure, it is best to compare it against a company's previous ROA numbers or against
a similar company's ROA. The ROA figure gives investors an idea of how effective the
company is in converting the money it invests into net income. The higher the ROA
number, the better, because the company is earning more money on less investment.
ROA is most useful for comparing companies in the same industry, as different
industries use assets differently (Ahamed, 2017). Murekefu and Ouma (2012) stated
that return on assets is a financial ratio that shows the percentage of profit a company
earns in relation to its overall resources. It is commonly defined as net income divided
by total assets. Net income is derived from the income statement of the company and
is the profit after taxes.
2.3 THEORETICAL REVIEW
The theoretical review examines relevant theories that frame the relationship between
financial inclusion and bank performance.

1. Diffusion of Innovation Theory
This theory by Rogers (2003) explains how innovations are adopted and diffused within
a system. In the context of financial inclusion, it highlights how innovations like ATMs,
POS terminals, and agency banking are adopted by banks and their customers.

2. Financial Intermediation Theory

This theory explains the role of financial institutions in channeling funds from savers to

15



borrowers efficiently. It is crucial for understanding how Access Bank's financial
inclusion initiatives support economic growth and enhance performance.

3. Resource-Based View (RBV)
RBV emphasizes the strategic role of a firm’s resources in achieving competitive
advantage. This study examines how Access Bank leverages its resources (e.g.,
technology, infrastructure) to implement financial inclusion strategies and improve
performance.
The review integrates insights from empirical studies, such as those by Yakubu and
Affoi (2020) and Okoye et al., (2017), and theoretical perspectives to provide a robust
framework for analyzing the impact of financial inclusion on Access Bank's
performance.
2.4 EMPERICAL REVIEW
The empirical review focuses on previous studies that have explored the relationship
between financial inclusion and the performance of money deposit banks.
Yakubu and Affoi (2020) examined the impact of financial inclusion initiatives, such as
mobile banking and POS terminals, on the profitability of Nigerian banks. Their findings
suggest that financial inclusion positively influences profitability, particularly for banks
with extensive rural outreach. Similarly, Olayemi (2021) analyzed the effect of agency
banking on customer satisfaction and deposit mobilization, emphasizing its
significance in improving Access Bank’s performance.
Okoye et al, (2017) evaluated the deployment of ATMs and their impact on transaction
volume and customer retention. The study revealed a significant positive relationship

between ATM deployment and bank performance metrics, such as return on assets

16



(ROA). Efobi et al., (2019) further explored the role of financial literacy in enhancing the
effectiveness of financial inclusion strategies, concluding that financial literacy is a
critical factor in customer participation.

Additionally, Enhancing Financial Innovation and Access (EFInA) (2020) reported that
banks leveraging technology to expand access to financial services experienced a
noticeable increase in profitability and market share. The report highlights the
contributions of Access Bank in deploying innovative solutions that drive financial
inclusion.

From 2019 to 2024, Access Bank has implemented various financial inclusion initiatives,
such as expanding its branch network, increasing ATM and POS terminal deployments,
and leveraging mobile banking technology. These measures aim to improve customer
access to banking services, reduce financial exclusion, and enhance the bank's overall

performance.

CHAPTER THREE
3.0 RESEARCH METHODOLOGY
3.1 INTRODUCTION
This chapter outlines the methodology adopted in investigating the effect of financial
inclusion on the performance of Access Bank in Nigeria. The chapter includes the

model specification, sources of data, population of the study, research design, and
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methods of data analysis.

3.2 RESEARCH DESIGN

The study employed the Ex-post facto research design. This design was chosen
because it examines existing relationships between dependent and independent
variables using historical data. The Ex-post facto approach allows the study to
investigate past occurrences (2019-2024) to understand the relationship between
financial inclusion indicators and Access Bank's performance.

3.3 POPULATION OF THE STUDY AND SAMPLING TECHNIQUE

The population of this study comprises all deposit money banks in Nigeria. However,
this research adopts a case study approach, focusing specifically on Access Bank,
which is a leading financial institution in Nigeria. As a census approach is adopted,
there is no need for further sampling.

3.4 SAMPLING TECHNIQUE

This study will employ a census sampling technique. Access Bank will be the primary
focus of the study. The use of census sampling eliminates the need for additional
sampling techniques, as the study aims to capture comprehensive data from all relevant
branches and departments of Access Bank.

3.5 SAMPLE SIZE

The sample size for this study will consist of all operational branches and financial
inclusion touch points of Access Bank in Nigeria. These include the total number of
automated teller machines (ATMs), bank branches, point-of-sale (POS) terminals, and
registered accounts from 2019 to 2024. The comprehensive inclusion of these

elements ensures that the analysis captures the entire scope of financial inclusion

18



initiatives implemented by Access Bank over the study period.

3.6 METHOD OF DATA COLLECTION

Model specification

In order to construct the model, this study will apply the method that was proposed in
Hsiao (2014) as regard the panel data methodology, since it establishes the way to
analyze information from a sample and in turn provides multiple time horizons (2012-
2019).

The functional relationship between ATMs, bank embranchment, POS, number of bank
account and banks' performance is mathematically expressed as: Bank performance=f
(Financial INCIUSION)......cc.oouiveeieeeeee et e sranne e 3 |
ROA=f(Number of ATMs deployed, Bank embranchment, Number of Bank account,
Point of Sales termMinal)..........ccouoieiveericeece ettt 30 2

This is expressed econometrically as follows;

ROAit=" B0 + BTATMItT + B2BETit2+ B3LnNBAIit3+ B4LnPOSIit4+
Where:

ROA = Country‘s banking system return on assets.

ATM=Automated Teller Machines

BET= Bank Embranchment

NBA=Number of Bank Account

POS=Point of Sales

p= Error term

BO=Intercept coefficient/ Constant
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A priori expectation = B0>0, 81 >0, B2 >0, B3 >0, B4 >0

3.7 SOURCE OF DATA COLLECTION

To achieve the study's objective, secondary data were sourced extensively from the
World Bank database, the Central Bank of Nigeria (CBN), the Nigerian Interbank
Settlement System (NIBSS), and the National Bureau of Statistics (NBS). Additionally,
financial statements and annual reports of Access Bank for the period 2019-2024 were
utilized. A hybrid data set was adopted where necessary to ensure robust findings.

3.8 METHOD OF DATA ANALYSIS

A balanced panel data set was constructed, containing all observed elements across
the specified timeframe (2019-2024). Static panel data regression analysis, employing
the least squares estimation technique, was used for the analysis. This method is
appropriate because the study involves multi-dimensional data observed over multiple
time periods. The analysis focuses on determining the impact of financial inclusion
indicators (ATMs, branch networks, bank accounts, and POS terminals) on Access

Bank's return on assets (ROA).

CHAPTER FOUR
4.0 DATA PRESENTATION, ANALYSIS AND DISCUSSION OF FINDINGS
4.1 INTRODUCTION

This chapter presents and explains the data collected for this study. The main aim is to

20



understand how financial inclusion has affected the performance of Access Bank
Nigeria between 2019 and 2024. The data used was collected from reliable secondary
sources such as Access Bank's annual financial reports, the Central Bank of Nigeria
(CBN), and the Nigeria Inter-Bank Settlement System (NIBSS). The study focused on key
financial inclusion indicators like number of bank branches, number of ATMs, bank
accounts, and POS (Point of Sale) terminals, and how they influenced Return on Assets
(ROA), which is a measure of bank performance.

4.2 MAIN DATA VARIABLES AND OBJECTIVES

4.2.1 ANALYSIS AND DISCUSSION ON OBJECTIVE 1

Objective 1: To assess the effect of bank branches (embranchment) on the financial

performance of Access Bank (2019-2024).

Year Number of Bank Branches Return on Assets (ROA %)
2019 400 1.45
2020 430 1.50
2021 460 1.55
2022 500 1.70
2023 530 1.80
2024 550 1.95
Discussion:

From the table, we can see that the number of bank branches increased every year. As

the number of branches grew, the bank's ROA also increased. This means that by
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opening more branches in different places, especially rural and less-served areas,
Access Bank was able to attract more customers, increase deposits, and make more
profit. Therefore, bank embranchment helped improve the bank’s financial performance.
4.2.2 ANALYSIS AND DISCUSSION ON OBJECTIVE 2

Objective 2: To investigate the effect of bank accounts on the financial performance of

Access Bank.

Year Number of Bank Accounts Return on Assets (ROA %)
(millions)
2019 30 1.45
2020 34 1.50
2021 39 1.55
2022 45 1.70
2023 50 1.80
2024 55 1.95
Discussion:

The number of customers with bank accounts increased steadily from 30 million in
2019 to 55 million in 2024. This shows that more people are using Access Bank's
services. As more people open accounts, the bank can collect more savings and give
out more loans. This leads to higher profits, as shown by the increase in ROA. Therefore,

the growth in bank accounts has had a positive impact on the bank’s performance.

4.2.3 ANALYSIS AND DISCUSSION ON OBJECTIVE 3
Objective 3: To evaluate the effect of the number of ATMs on the financial performance

of Access Bank.

Year Number of ATMs Return on Assets (ROA %)
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2019 2,000 1.45

2020 2,300 1.50

2021 2,600 1.55

2022 2,900 1.70

2023 3,200 1.80

2024 3,500 1.95
Discussion:

The number of ATMs increased every year. ATMs make it easier for customers to
withdraw and deposit money without visiting the bank. This reduces long queues in the
bank and improves customer satisfaction. As ATM usage increased, the bank's ROA
also increased. This shows that more ATMs led to better service delivery and improved
performance.

4.2.4 ANALYSIS AND DISCUSSION ON OBJECTIVE 4

Objective 4: To determine the effect of the number of POS terminals on the financial

performance of Access Bank.

Year Number of POS Terminals Return on Assets (ROA %)
2019 100,000 1.45
2020 130,000 1.50
2021 160,000 1.55
2022 200,000 1.70
2023 250,000 1.80
2024 300,000 1.95
Discussion:

POS machines help customers make payments in shops and other places without using

cash. The steady increase in POS terminals shows that more customers are using
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cashless methods. This reduces the cost of cash handling for the bank and increases

transaction volumes. The increase in ROA indicates that POS usage has positively

affected the bank’s profits.

4.3 SUMMARY OF FINDINGS

Expansion in the number of bank branches helped the bank to serve more areas
and increase performance.

Growth in customer accounts shows more people are financially included and
this improved bank deposits and income.

More ATMs helped reduce crowding in banks and allowed faster transactions,
which increased customer satisfaction.

POS terminals promoted cashless banking and reduced operating costs, which

increased profit.

All findings showed that financial inclusion had a strong positive impact on the

performance of Access Bank.
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CHAPTER FIVE

CONCLUSION AND RECOMMENDATIONS

5.1 CONCLUSION

This research studied the effect of financial inclusion on Access Bank’s performance

from 2019 to 2024. The findings clearly show that financial inclusion strategies such as

opening more branches, increasing the number of ATMs and POS terminals, and

growing the number of customer accounts all improved the bank’s return on assets.

These efforts made banking easier, faster, and more available to people, especially

those who were not previously served by banks. In general, financial inclusion has

played an important role in improving Access Bank's performance and profitability.

5.2 RECOMMENDATIONS

Based on the findings of this study, the following recommendations are made:

Access Bank should continue expanding into rural areas through more branches
and agency banking to reach the unbanked population.

The bank should invest more in digital banking such as mobile apps and internet
banking to make services easier and more convenient.

POS and ATM networks should be further increased, especially in areas with low
access to banks, to promote cashless transactions.

Customer education should be improved through awareness campaigns that
teach people how to use banking services and the benefits of being financially
included.

The Central Bank and government agencies should continue to support policies

that encourage financial inclusion and provide infrastructure like electricity and
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internet in rural areas.
5.3 RECOMMENDATION FOR FURTHER STUDY
This study focused on Access Bank alone. Future researchers can:
i. Compare the effect of financial inclusion across different banks in Nigeria.
ii.  Use questionnaires or interviews to understand customers’ experiences.
iii. Examine how digital banking tools like mobile money apps affect financial

inclusion and bank performance.
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