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CHAPTER ONE
1.0 INTRODUCTION 
1.1 BACKGROUND OF THE STUDY 
Banking industry across the world aids the promotion of economic growth and development. It is the recognition of the crucial rule that has engendered a global crusade to improve the sector one major area of exploration in the use of information. Technology (IT) to improve banking services with the convergence computing and telecommunication automated new characterize of operation in the banking sector of the world economy.	   
Payment systems are currently being developed around the world. As technology progressed, so to have payment system. E-payment is the latest method of paying and exchanging value of payment. 
The CBN recently has granted approval to a number of banks to introduces international and money transfer products, telephone banking online banking via the internet, through on a limited scale.
1.2 STATEMENT OF THE PROBLEM 
Statement of the problems serves as a guide to the researcher in his quest for answer to the problem being investigated. It should there fore focus on the major problem and should be general enough to give rise to other minor research questions.
(1) What are the various problem service provided through e-banking?
(2) What are the various problem associated with e-banking?
(3) What is the historical background of internet to the banking industry?
(4) What are the benefit of accuring the banking industry thought the adoption of e-banking    
1.3 RESEARCH QUESTION 
The research question which would guide this study are as follows.
(i) Is there any significant relationship between e-banking and economic growth in Nigeria.
(ii) Is there any significant relationship between financial instruments and development of Nigeria economy?
(iii) What are the various problems associated with e-banking?
1.4 OBJECTIVE OF THE STUDY
This research work is to examine effect of electronic banking in Nigeria banking system.
(1) To examine effect of electronic banking has it improve the fortunes of the bank.
(2) To examine whether electronic banking has any effect on total deposit money bank in Nigeria.
(3) To evaluate the impact of electronic banking in first bank.
1.5 RESEARCH HYPOTHESIS
Hypothesis is the statement of relationship between variable. In the problem analysis the researcher describe or refers to some of the variable that should be investigated because either the relationship between them is not well known or if known often or also always as certain consequences. The variables may have some behaviours or characteristics which are not clear to the investigation. 
The general hypothesis to be tested in this study is : 
Ho ;- e-banking has no positive impact on Nigeria banks.
Hi:- E-banking has positive impact on Nigeria banks.
1.6 SIGNIFICANCE OF THE STUDY 
The study focuses on the effect of electronic banking on the performance of deposit money bank in Nigeria. It is expected that the findings of the study will assist banking sector ascertain whether the introduction of electronic banking has enhance services provided by deposit money bank in Nigeria or not. If the findings of this study reveal that electronic banking has not facilitated service provided deposit money bank in Nigeria, the study will recommend new strategy that banks should adopt in using electronic banking to impact positively on it services.
	It will also spelt out the importance of e-banking from service delivery and development to banking industry, thereby leading to prompt services delivery to the customer.
	The finding will also serve as a useful reference material and contribute to existing body of knowledge on e-banking.

1.7 SCOPE OF THE STUDY 
The researcher intends to carry out research work on the effect of electronic banks and using first bank. Plc as a case study. Hence, as the tittle implies the research work needs a longer period before research can be carried out.
But due to time that is given to the research the work will be limited. This work is based on questionnaire; there are some problems in answering the questions, unwilling at answering question correctly. Some of the questionnaires were not returned hence, making it difficult for the researcher to carry out the research work properly.
1.8 DEFINITIONS OF TERMS 
Some of the keywords commonly used in the project work are defined as follows;
(1) Electronic banking:- it is a term used for performing transaction payment etc over the net (internet) through a bank secure site.
(2) Mobile banking:- using mobile devices to conduct banking transactions.
(3) ATM transactions:- withdrawing cash, depositing funds or checking balance using automated teller machines. 
(4) TELEPHONE BANKING:- enables customers to transaction banking business through the telephone anytime of the day.
(5) SWFIT :- (society for world wide inter bank organization dedicated to the promotion and development of standardized global interactively of 
(6) IT (information Technology ):- IT center around automation management tast in offices and business organization for the central bank of Nigeria (CBN).
1.9 PLAN OF THE STUDY
The research work will be divided into five chapters. Chapter one deal with the introduction of the subject matter. It gives an insight into what the topic. 
	In chapter two, the review related literature on various on the topic. In chapter three, it discusses various ways of obtaining data and explaining the method applied by the researcher in conducting his researcher work and also analysis sources of data.
	In chapter four, deal with presentation and analysis and interpretation of facts and data obtained from the respondents given to the questionnaire, oral, interview, personal observation and do documentary method. The chapter five, the result of the research are the basis for the summary, recommendation and conclusion in the chapter.








CHAPTER TWO
2.0 	LITERATURE REVIEW 
	A wide range of literature relating to electronic banking and services provided were reviews and discussed below.
(I). THE CONCEPT OF ELECTRONIC BANKING 
	Different authors have defined electronic banking system and it is also called online banking in different ways based on their understanding of its application. E-banking uses the internet as the delivery channel by which to conduct banking activities for examples, transferring funds, paying bills viewing checking and saving account balance paying mortgage and purchasing financial instruments and certificate of deposit (Mohammed, siba &sreeking, 2009 cited in Auta, 2010) 
(ii). INTERNET BANKING 
	Internet banking refers to systems that enable bank customer to  get access to their and general information on bank product and service through the use of bank’s website without the intervention or inconvenience of sending letters faxes, original signatures and telephone confirmations (Thulani, Tofara & Langton, 2009 cited in Vahiya, 2011). Siyanbola (2013) put it that internet banking involves conducting banking transaction on the internet (w.w.w) using electronic tools such as the computer  without cisity the banking hall.

(iii). TELEPHONE BANKING 
	This is the most familiar of the tele banking devices and it allows customers to transact banking business over the phone. It can be used as an alternative to the traditional branch banking or in conjunction with it (Stan, 1997 cited in Agboola 2001).
(iv). MOBILE BANKING 
	This involves the use of mobile phone for settlement of financial transactions. This is more or less fund transfer process between customers with immediate availability of funds for the beneficiary. It uses card infrastructure for movement of payment instruction as well as secure SMS messaging for confirmation of receipts to the beneficiary.
(v). EFFECTS OF ELECTRONIC BANKING 
	Numerous studies have shown that the introduction of electronic banking has brought remarkable improvement in the ways banking conducted for example, Ojokuku and Sajuyigbe (2012) in the study the impact of Electronic Banking on Human resources performance in the Nigeria banking sector has helped tremendously in improving the productivity of bank personnel, leading to efficiency.
2.1	CONCEPTUAL FRAMEWORK.
	For this booklet, e-banking is defined as the automated delivery of new and traditional banking product and services directly to customers though electronic interactive communication channels. E-banking includes the systems that enable financial institution customers. Individuals or business to access accounts transact business or obtain information in finance products and services through a public or private network, including the internet.
	Customer access e-banking services using an intelligent electronic device, such as a personal computer (PC) personal digital assistant (PDA) automated teller machine (ATM) Kiosk or touch tone telephone. 
	While the risks and controls are similar for various e-banking access channels; this book let focuses specifically on internet based service due to the internets widely accessible public network. Accordingly this booklet begins with a discussion of the two primary types of internet web sites, informational and transactional. 
	Internet is a network it involves tens of thousands of interconnected computer network that include Williams at host computer (nicked All 1991). The internet is also the interconnection of computer network around the world for fast easy and cheap access to vital information. These internet information works through the device called modulator (modern) for multipurpose or (Simon, 2000). The internet was originally developed in 60s and 70s for academic, military and governed purpose not for the finance industry. The easy development as expected their network to be limited to a single group of organization such as the university world or national government offices. But most of their effort went into developing a more renowned network. 
	The purpose of computing resources and data across the whole organization and the outside world. An interconnected set of two or more computer system is more accurately described system. Computer networking can be primarily divided into two categories based on speed of data transferred and geographical reach.
(a) Local Area network (LAW
(b) Wide Area Network(WAN) or long haul Network
LOCAL AREA NETWORK 
	Local area service are just for communication, a wide area network services a geographical and may infect embrace of whole country or even the world. 
	A wide area network service requirement of an organization usually takes place in the form of pocket switching network. However, a system known as integrated service digital network (ISDN) a single network that is able to carry and swith a wide variety of telecommunication services is expected to evolved firm integrated digital network (IND).
	This is the main reason why bank make use of WAN rather than LAN bin either because banks must ensure that their network provides adequate security for data by authorize persons.
	It is. Interesting to noted that despite the benefit and convenient a curve of electronic banking. It is also faced with a lot of problem which have negative effects on the banking industry as a whole i.e banking fraud, this is of two types.
a. HACKING:- This is the process of network banking, hacking or (cracking) into computer to alter or destroy files or gain information or personal benefit of it can referred to as a stutation whereby the internet is used to conduct illegal activities. 
b. Online credit card fraud 
Improvement in both personal and group productivity of the staff encourages one branch banking system. 
	It brings about  development whereby one can withdraw money  without using of cheque book i.e it brings about cashless or reduce cash holding. It makes the monitoring of bank activities easier hence it check fraud.
	It makes banks to operate at required speed efficiency and hence improve profitability the attachment of local area network (LAN) can bridged  wide area this allowing high performance branch head office communication.
2.3	THEORETICAL FRAMEWORK
	In an increasingly developing society a strong viable economy is vital for any country that seeks to service on the global market and to improve upwardly living standards for its citizens. Recognizing the above mentioned points as mandatory. Romania is taking steps to develop its electronic banking services to meet 21st century global standards. Together with the increasing rate of internet and mobile services penetration, we are. Witnessing significant changes regarding the conduct of economic transactions. Simultaneously bank serviced providers have been constantly adopting to those changes and at the same time they have met consumers requirements with new services. The care of banks new strategic orientation currently consists of developing new alternative distribution channels.
TECHNOLOGY ACCEPTANCE MODEL (TAN)
	The technology acceptance model developed in 1989 by fred Davis. The model was original designed to predict users acceptance of information technology and usage in an organizational context.
THE DECOMPOSED THEORY OF PLANNED BEHAVIOR
	The second reviewed theory is the decomposed theory of planned behavior (DTPB). The theory was developed by Tylor and told (1995). The theory postulates that the intention to use a certain technology is influenced by attitude, subjective norm and perceived behavioral control.
BANK FOCUSED THEORY 
	This theory ancher on the premises banks use non traditional that conventional low cost delivery channel the banks offer a wide range of services to it customers regardless of location and branch attachment. All that required is to enter the needed information into system and transaction is done. This theory forum this study since the emphasis here is on electronic plat form as means of delivery devices.


2.3	EMPIRICAL REVIEW 
	As early mentioned, e-banking system is said to have increased the performance of the banking industry. Several researches have been carried out to find the extent to which e-banking has impacted on banks using both qualitative and quatitative data. Abaenewe et al (2013) analysed the effect of e-banking on the performance in Nigeria. They found that e-banking has positively and significantly impacted on return on equity, while e-banking not impact significantly on return on assets. Similarly Ibukunle. And james (2012) claimed that e-banking has led to increased customer satisfaction, improved operational efficiency, reduced cost and ushered in swift response in service delivery.
	The study showed that e-banking serves several advantages to Nigeria banking sectors; provides convenience and flexible advantages. It also provides speedy transaction, less cost band time saving.
	As of 2024, several empirical studies have examined the impact of electronic banking (e-banking) on the performance of Deposit Money Banking (DMB) in Nigeria. Below is a summary of key findings from recent research.
1. Positive impact on bank performance 
Most studies conclude that e-banking (including internet banking, mobile banking ATM services and POS transactions) has significantly improved the financial performance of Nigeria banks. Key indicators such as return on assets (ROA), return on Equity (ROE) and net interest Margin (NIM) have shown positive corrections with e-banking adoption.
i. Adewoye (2023) found that digital banking channels enhance profitability by reducing operational costs and increasing transaction efficiency.
ii. Okofor et al (2024) observed that mobile banking and agency banking contribute to financial inclusion, which indirectly boosts deposit mobilization and lending activities. 
2. Cost efficiency and customer convenience 
E-banking reduces the need for physical branches, lowering overhead costs. Studies like Onya et al (2023) highlight that Nigeria banks with.  Robust digital platforms experience faster transaction processing and improved customer satisfaction.
3. Challenges Affecting Optional Performance  
Despite the benefits some challenges persist:
1. Cyber security threats (Fraud, Phishing and hacking) remain a major concern a major concern (CBN Report, 2024 ).
2. Poor internet infrastructure in rural areas limit the reach of e-banking services. 
3. Regulatory concerns, including compliance with CBN cyber security framework, add to operational costs.
4.	Recommendation from recent studies.
i. Banks should invest more in secure and user – friendly digital       platforms
ii. the central bank of Nigeria (CBN) enforce stricter. Cyber security      regulations.. 
iii. Financial literacy programs are needed to enhance customer adoption of e-banking 
iv. Investing in fintech collaborations 
v. Improving digital literacy among customers
vi. Strengthening cyber security frame works 
5.	Mixed findings on specific E-banking channels.
  Some studies report varying effects across different e-banking platforms.
i. ATM services have the most significant impact due to wide spread adoption.
ii. Mobile banking is growing but still faces low adoption among old. Customers 
iii. POS transactions are increasing but suffer from frequent down times.
1. Enhance customer satisfaction & financial inlusion.
e-banking has improved customer satisfaction by providing 24/7 banking services reducing queves and enabling seamless transactions. Additionally mobile banking has driven financial inclusion, particularly in rural areas 
2. Recommendation from recent studies.
i. Banks should invest more in secure and cyber security to reduces fraud risks.
ii. The central bank of Nigeria (CBN) should enforce stricter cyber security regulations. 
iii. Financial literacy programs are needed to enhance customer adoption of e-banking.
e-banking has bolstered the performance of Nigeria DMBs through cost efficiency and market expansion but challenges like fraud and infrastructure gaps required strategic intervention. Continuous innovation and regulatory support are essential to sustain growth in the digital banking.
2.4 	GAP IN LITERATURE 
	Many research studies on electronic banking and financial performance of DMBs in Nigeria and other developing economic as revealed by the literature reviewed above.
This work differs from others in that it used data for ten(10) years from 2015 to 2024. Although Okonkwo and Ekueme (2022) used data from 2011-2022 (12 years) the study used most recent data than them taken from 2020-2024 .












CHAPTER THREE
RESEARCH METHODOLOGY
3.1	INTRODUCTION
This discusses the methods and procedures that will be used in carrying out the research and it will also the research design, population of the study, sampling procedures, research instrument validity and reliability of the instrument and method that will be employed for data analysis.
3.2	RESEARCH DESIGN 
According to Idowu (2002) a scientific design has been described as a systematic investigation procedure, which has to be logical. It is a procedural plan for the collection and analysis of data necessary to assists in the current problems in a way that the cost of obtaining various levels of accuracy and expected value of the information association with such level is maximum.
It is also, an online that saves as a useful guide to research in effort to gather for the study.
3.3 POPULATION OF STUDY 
According to fagbohung be (1993) population is referred to all objects of particular types sharps colour or characters.
Population is very difficult to observe all the entire staff of bank of Nigeria.
 The population of the study is the top middle and supervisory level staff of bank in 
(1) Advances Department
(2) Treasury Department
(3) Saving Department 
(4) Current account Department 
(5) Management Information System Unit.
3.4	SAMPLE SIZE AND SAMPLING TECHNIQUES
In this research study,, sample method was adopted for gathering information needed.
This is close representation of a whole population a close and detailed study of the sample is easily possible with precise good inference to gather data and information. Using complete representation of the characters of the population in their research study which will give valid inference, sampling unlike other method of collecting data save time and therefore, give recommendation and decision based on gathered data collection. It affords research to be more accurate and through. This method of data collection enable research studying handing the respondents as they are fewer in number than in entire population.
3.5	METHOD OF DATA COLLECTION
The method adopted. In conducting this research on effect of electronic banking on the performance of deposit money bank in Nigeria was through personal interview and company record.
The research focused on collactive bargaining section and management department.
INTERVIEW
Interview is a process of asking question demanding immediate answer to each question  through personal  contact system.
Interview method was adopted as the foundation for collecting vital information for the study.
PERSONAL OBSERVATION 
Personal observation was involved during the research work. This involve spending some time with the source officer to observe how account s are being prepared, some documents in nestle foods Nigeria limited for the year were also examined.
3.6	METHODS OF DATA ANALYSIS
Based on the findings of the research work the collected data will be represented in tabular form in the next chapter for each understanding, the collected data will be analyzed and presented using description method and simple percentage the belief behind busing this is to ensure effective and easy analysis of the research work.
3.7        LIMITATION OF THE METHODOLOGY
No matter how much effort the research may put into the statement of this methodology and particularly in the sampling from the population and design of the study schedule, some problems are likely to surface 
(1) Respondents in the bank were not willing to revial all the information of the bank.
(2) The time spent in administering the questionnaire was so much that it made it impossible to cover the require sample
(3) The cost of material used for questionnaire is expensive which makes it difficult to have a large sample.
(4) Some of the questionnaires distributed were returned not administered.















CHAPTER FOUR
DATA PRESENTATION ANALYSIS AND INTERPRETATION OF RESULTS.
4.1	INTRODUCTION 
Data presentation analysis and interpretation of effect of electronic banking on the performance of Nigeria Deposit Money Bank. A case study of First Bank of Nigeria.
Electronic Banking (e-banking) has transferred the banking sector in Nigeria improving efficiency, customer satisfaction and profitability. This study examines the impact of e-banking on the performance of first bank of Nigeria. One of the country’s leading deposit money banks (DMBS).
RESEARCH OBJECTIVE :-
· To assess the effect of e-banking on first banks profitability.
· To evaluate the influence of e-banking on customer satisfaction and transaction efficiency.
· To analyze challenges associated with e-banking adoption.
4.2	DATA PRESENTATION 
	Data was collected from ‘First Bank annual reports (2019-2024) central bank of Nigeria (CBN) report and customer surveys”
Key variables analyzed includes:-


A E-banking Adopted Matrics. (2019 - 2024)
	Year
	No of transactions (millions)
	Mobile banking uses (million)
	Online transaction (billion)
	POS transactions
(#billion)

	2019
	45.2
	3.1
	1,250
	320

	2020
	52.6
	4.5
	1,780
	450

	2021
	61.3
	6.2
	2,340
	580

	2022
	70.8
	8.7
	3,100
	721

	2023
	85.4
	11.3
	4,250
	950

	2024
	98.1
	14.6
	5,800
	1,200



B. financial performance indication 
	Year
	Profit after tax (millions)
	Customer deposit (million)
	Return on assets (ROA)(%)
	Cost to income ratio(%) transactions


	2019
	62.5
	4.3
	1.8
	65.3

	2020
	75.3
	4.8
	2.1
	62.7

	2021
	82.6
	5.5
	2.3
	59.4

	2022
	95.2
	6.3
	2.6
	56.1

	2023
	110.4
	7.1
	2.9
	53.8

	2024
	128.7
	8.0
	3.2
	50.5


Customer satisfaction survey 
	Parameter
	Very satisfied (%)
	Satisfied (%)
	Neutral (%)
	Disagree (%)
	Strongly disagree (%)

	ATM service
	45%
	35%
	12%
	5%
	3%

	Mobile banking 
	50%
	30%
	10%
	6%
	4%

	Internet banking
	48%
	32%
	11%
	5%
	4%

	POS service
	40%
	38%
	15%
	4%
	3%


The data was collected through  questionnaires, interviews and secondary 
Source (CBN reports first bank annual reports and Nigeria inter Bank settlement system. NIBSS data)
Demographic data of respondents
	Category 
	Frequency 
	Percentage 

	Gender
Male
Female 
	
120
80
	
60%
40%

	Age Group
18-30
31-45
46-60
Above 
	
90
70
30
10
	
45%
35%
15%
5%

	Occupation
Students
Civil servants
 Private servants
	
40
50
60
	
20%
25%
30%

	Business owner 
	50
	25%


  E-banking Usage Among First Customer

	E-banking Service 
	Frequency of use (daily (weekly)
	Percentage (%)

	Mobile Banking 
	150
	75%

	Internet Banking 
	130
	65%

	ATM transactions
	180
	90%

	POS transactions
	100
	50%

	USSD Banking 
	140
	70%


Impact of E-banking on customer satisfaction 
	Indicator 
	Strongly 
	Agree (%)
	Neutral (%)
	Disagree (%)
	Strongly disagree  (%)

	Faster Transaction
	50%
	30%
	10%
	7%
	3%

	Reduced Queves
	45%
	35%
	12%
	5%
	3%

	24/7 Access to banking 
	60%
	25%
	19%
	3%
	2%

	Security concern 
	15%
	20%
	25%
	30%
	10%



4.3	DATA ANALYSIS
A. Trend Analysis 
e-banking adopted has growth significantly with online transactions increase by 364% (2019 - 2024) mobile banking users rose by 371% indicating a shift towards digital banking. First Banks profit after tax (PAT) increased by 106% correlating with e-banking growth 
B. Correlation Analysis 
A strong positive correlation (r = 0.92) exists between e-banking transactions and profitability. Suggesting that digital banking enhances financial performance. 
c. Regression analysis 
A regression model was applied to assess the impact of e-banking (independent variable) on profitability (dependent variable) 
Model:- I ( Itext {profit After Tax} = \ beta – 0 + \beta – 1 (vest{E-banking Transactions } + \ epsilon\)
Results:- 
R2 = 0.85** (85% of profitability variation is explained by e-banking).
p. value < 0.05, rejected Ho and accepting Hi
D customer satisfaction insights
Over 80% of customers are. Satisfied with e-banking services.
Mobile banking has the highest satisfaction rate (80%). Followed by internet banking (80%) and ATM services (80%).
Descriptive statistics.
· 90% of respondents use ATMs frequently indicating high adoption of cashless transactions.
· 75% use mobile banking showing a shift towards digital platforms
· 70% use USSD banking reflecting accessibility for low – tech uses.
· 60% strongly agree that e-banking provides 24/7 access improving convenience.
4.4	INTERPRETATION OF FINDING
1. E-banking enhances profitability.
· Increased digital transactions lead to higher fee based income and reduced operational cost
· The decline in cost to income ratio (65.3% to 50.5%) reflects efficiency gains from automation.
2. Improve customer experience .
· High satisfaction levels indicate that e-banking meets customer expectation.
· Convenience and speed drive adopted
3. Challenge identified 
· [bookmark: _GoBack]Cyber security that’s (fraud phishing)
· Network failures affecting transaction reliability 
· Low financial literacy among some customers.



















CHAPTER FIVE
SUMMARY , CONCLUSION AND RECOMMENDATION
5.1	SUMMARY
 	The study examine effect of electronic banking on the performance of deposit money banks in Nigeria is the one of the greatest advancement in the world of information technology (IT) for working information and data available to users. It has be discussed that electronic payment has greatly inflattened the development the development og financial system and has enable banks provide for efficient customer services.
	The system enables financial transaction to be processed quickly more cheaply and also offer a much more convenient method of effecting transaction.
5.2	CONCLUSION 
	From the above explanation the electronic banking services in physical term is global network made up of many husband(s) of computers. The internet and the name give to the collection of computer around the world that can be connected for performance transaction payment etc over the internet through bank secure site.
	Electronic banking involves the 8use of a password system for both computer and telephone guidance on electronic banking. Com.
	Electronic banking (e-banking can be seen as a term for performance transaction payment etc over the internet through a bank secure site(www.risk management.com). but even before advancement of information technology to the internet, banking has been in operation were there is a need to appraise the evolution of computer to internet.
5.3	RECOMMENDATIONS
	Based on the conclusions of the study. The following recommendations are made for consideration by deposit money banks and regulatory bodies.
1. Banks that are yet to fully adopt electronic banking should as matter of urgency do so it they must grow, remain relevant competition and profitable.
2. Positive relationship exist between mobile banking and deposit grown of deposit money banks in Nigeria. Banks that want to improve their deposit growth performance must offer numerous products and services through mobile phones in an effective efficient and cost effective manner.
3. Positive relationship also exist between internet banking and total asset growth DMBs in Nigeria. Therefore, banks that want to increase their asset holdings and offer numerous efficient and cost effective secured transactions through the internet. They must also ensure internet network availability at all times.
4. Aggressive e-banking awareness should through all media of communication should be embark upon by banks. The awareness should focus on the numerous e-banking products available and their benefits. The awareness campaign should also be extended to non- customers, since there are some e-banking product that do not required a customer too operate an account.
5. Banks should liaise frequently with their network providers to ensure that there is 24/7 network availability if e-banking adoption must be improve.
6. The central bank of Nigeria should ensure that all bank comply with the CBN guide lines on electronic banking. This will ensure that problems of network unavailability. Non prompt resolution of dispense error issues and other operational challenges are over come.
7. Banks should improve the security of e-banking transactions by security their plat forms and they should also educate their customers on how to avert e-banking fraud.












REFERENCES
Abanewe, 2. C. Ogbulu O.m &Ndugbu M.O (2015) Electronic banking and bank performance in Nigeria west Afrian journal of industrial & Academic Research 6(1) 171 – 187.
Okonkwo A . A & Ekwueme C.M (2022) effect of electronic payment on financial performance of Nigeria Deposit Money Bank international Journal of Advance Academic Research 8 (3). 105 – 117.
Essien J . M (2019) Dimensions of banking and payment system. Dewills productions Eze. G.P & Egoro . S. (2016) Electronic banking and profitability of commercial banks in Nigeria Journal of finance and Economic Research 3 (1), 23 – 32.
Ibekwe A.O (2021) Financial innovation and the performance of deposit money banks in Nigeria international journal of Business & law Research 9(1). 162 – 173.
Raymond A. Ebenezer A.M & Kehinde O.I &  Lateef Y.A (2022) Electronic banking and bank performance: evidence from Nigeria sign iften journal hmu economic 11 (2). 371 – 173.
Deckor L.N. (2021) Electronic banking and deposit money bank’s performance in Nigeria cross currect internation technology. MIS Quarterly 13(3). 319 – 340.                                 
      
          
                              	                                                            

i


i

 

 

EFFECTS OF ELECTRONIC BANKING ON THE 

PERFORMANCE OF NIGERIAN DEPOSIT MONEY 

BANK

 

(A CASE STUDY OF 

FIRST

 

BANK 

OF 

NIGERIA)

 

 

 

BY

 

 

AYENI TAOFIKAT AJIKE

 

HND/23/BFN/FT/0330

 

 

 

BEING A RESEARCH PROJECT SUBMITTED TO THE 

DEPARTMENT OF BANKING AND FINANCE, INSTITUTE 

OF 

FINANCE AND MANAGEMENT STUDIES (IFMS), KWARA STATE 

POLYTECHNIC, ILORIN, KWARA STATE.

 

 

IN PARTIAL FULFILLMENT OF THE REQUIREMENT FOR THE 

AWARD OF 

HIGHER 

NATIONAL DIPLOMA IN BANKING AND 

FINANCE

 

 

 

 

MAY

, 20

25

 

 

