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ABSTRACT
This study explores the challenges faced by Office Technology and Management students in acquiring proficient keyboarding techniques. The research identifies several key barriers that hinder students' ability to develop effective typing skills, including inadequate instruction, lack of resources, insufficient practice time, and personal motivation issues. Many students reported that students were lazy and not serious with their studies, and that the training provided was sufficient for mastering keyboarding skills, and there was a notable dissatisfaction with the traditional keyboarding methods used in teaching in their programs. Environmental distractions and the absence of adequate practice materials were also highlighted as significant factors negatively impacting students' proficiency. The findings emphasize the importance of addressing these challenges to enhance students' keyboarding skills, which are crucial for their future career success. Recommendations for improvement include enhancing instructional methods, providing better resources, integration of better keyboarding software for teaching keyboarding increasing practice time, fostering personal motivation, and encouraging peer support.
Keywords: Keyboard, instruction, resources, practice, motivation 
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CHAPTER ONE
INTRODUCTION
1.1 Background of the study
In the contemporary digital age, proficient keyboarding skills are essential for success in various professional fields, particularly for students pursuing Office Technology and Management (OTM) programs. Keyboarding, often referred to as touch typing, is a fundamental skill that enhances productivity and efficiency in office environments. However, many OTM students face significant challenges in acquiring these skills, which can hinder their academic performance and future employability. This study aims to explore the barriers that OTM students encounter while learning proficient keyboarding techniques, drawing on existing literature and research findings to provide a comprehensive understanding of the issue.
Keyboarding skills are critical in today’s technology-driven workplaces. The ability to type quickly and accurately is not only a requirement for many administrative positions but also a valuable asset in various other fields. Proficient keyboarding allows individuals to complete tasks more efficiently, thereby increasing overall productivity (Weintraub & Marom, 2015). Moreover, as technology continues to evolve, the demand for skilled typists who can navigate digital platforms effectively is likely to grow (Cicerchia, 2022). Research indicated that keyboarding proficiency contributes to better academic performance, as students who can type efficiently are able to focus more on production of many documents and completion of task quickly. (Pope, 1992). This skill is particularly important for OTM students, who are expected to master various office technologies and software applications as part of their curriculum.
Despite the recognized importance of keyboarding skills, many OTM students struggle to achieve proficiency. Several factors contributed to these challenges, including a lack of practice time. Many students reported insufficient time to practice keyboarding skills outside of class. Daniel (2018) emphasized that dedicated practice is essential for developing typing proficiency, yet students often find themselves overwhelmed by other academic responsibilities. Because of the laziness of some students who  fail to practice keyboarding constantly , they were unable to master the right technic of typing.  Additionally, students who have developed informal typing methods may find it difficult to transition to touch typing. Alderman (2004) noted that unlearning bad habits can be a significant barrier, as students may revert to their previous typing styles when faced with pressure or deadlines.
Frustration and anxiety also play a role in the challenges faced by OTM students. The initial learning curve associated with touch typing can lead to frustration and anxiety among students. Gondree (2014) highlighted that the pressure to achieve a certain typing speed can discourage students from fully engaging in the learning process. Environmental distractions, such as noise and interruptions in the learning environment, can impede students' ability to focus on keyboarding practice. Research identified that ambient noise has a persistent challenge for students learning touch typing (Alderman, 2004).
Moreover, the effectiveness of keyboarding instruction can vary significantly. Some students may not receive adequate guidance on proper typing techniques, leading to confusion and ineffective practice (Daniel, 2018).. Additionally, as technology evolves, students must also adapt to new software and hardware. Those who are less familiar with computers may struggle more than their peers in acquiring keyboarding skills (Salvo et al., 2016).
This study will be guided by the principles of experiential learning, which emphasize the importance of hands-on practice and reflection in the learning process. According to Kolb (1984), effective learning occurs when individuals engage in concrete experiences, reflect on those experiences, and apply their insights to future situations. This framework is particularly relevant for keyboarding instruction, as students must actively practice typing to develop proficiency.
Understanding the challenges faced by OTM students in acquiring proficient keyboarding techniques is crucial for several reasons. First, it can inform educators and curriculum developers about the specific barriers that hinder student learning, allowing them to design more effective instructional strategies. Additionally, this research can provide insights into the types of support and resources that students need to succeed in developing their keyboarding skills. Furthermore, addressing these challenges is essential for enhancing students' overall academic performance and employability. As the job market becomes increasingly competitive, employers are seeking candidates who possess strong digital skills, including proficient keyboarding abilities (Cicerchia, 2022). By identifying and addressing the barriers to keyboarding proficiency, educational institutions can better prepare their students for success in the workforce.
The acquisition of proficient keyboarding techniques is a critical component of the Office Technology and Management curriculum. However, many students face significant challenges that can impede their progress. By exploring these barriers, this study aims to contribute to a deeper understanding of the factors that influence keyboarding skill development among OTM students. The findings will have implications for educators, students, and policymakers as they work to enhance keyboarding instruction and support student success in the digital age.
1.2 Statement of the problem
The acquisition of proficient keyboarding techniques is a critical component of the curriculum for Office Technology and Management (OTM) students. Despite the recognized importance of these skills in enhancing productivity and efficiency in various professional environments, many students face significant challenges in mastering keyboarding. This study aims to investigate the specific barriers that OTM students encounter while attempting to acquire proficient keyboarding techniques, which can ultimately affect their academic performance and future employability.
One of the primary challenges faced by OTM students is the lack of sufficient practice time. Many students report feeling overwhelmed by their academic workload, leaving little room for dedicated keyboarding practice outside of class. Daniel (2018) emphasizes that consistent and deliberate practice is essential for developing typing proficiency; however, students often struggle to find the time to engage in this practice. This lack of practice can lead to frustration and hinder their ability to achieve the required typing speed and accuracy.
Additionally, many students come into OTM programs with pre-existing typing habits that are not conducive to touch typing. Alderman (2004) noted that students who have developed informal typing methods may find it difficult to transition to the more structured touch-typing technique. This challenge is compounded by the fact that unlearning bad habits can be a time-consuming and frustrating process, often leading students to revert to their previous typing styles when faced with pressure or deadlines.
Another significant barrier is the instructional methods employed in teaching keyboarding skills. Research indicated that traditional teaching approaches may not adequately engage students or cater to their diverse learning needs. Some students may not receive sufficient guidance on proper typing techniques, leading to confusion and ineffective practice (Daniel, 2018). Furthermore, the lack of interactive and personalized learning experiences can diminish students' motivation to practice and improve their skills.
Environmental factors also play a crucial role in the challenges faced by OTM students. Distractions in the classroom, such as noise and interruptions, can impede students' ability to focus on their keyboarding practice. Research identified ambient noise as a persistent challenge for students learning touch typing (Alderman, 2004). A conducive learning environment is essential for skill acquisition, and any disruptions can significantly hinder progress.
The integration of technology into keyboarding instruction presents both opportunities and challenges. While online keyboarding programs can offer personalized learning paths and immediate feedback, their successful implementation requires adequate teacher training and support. Without proper guidance, students may struggle to navigate these resources effectively, limiting their potential for skill development (Salvo et al., 2016).
The challenges faced by OTM students in acquiring proficient keyboarding techniques are multifaceted, encompassing issues related to practice time, pre-existing habits, instructional methods, environmental factors, and cultural barriers. Addressing these challenges is crucial for enhancing students' overall academic performance and preparing them for success in the workforce. By identifying and tackling these barriers, educators can better support OTM students in developing the keyboarding skills necessary for their future careers.

1.3 Objective of the Study
The primary objective of this study is to investigate the challenges faced by Office Technology and Management (OTM) students in acquiring proficient keyboarding techniques. The specific objectives of the study include:
1. To identify the various barriers that OTM students encounter while learning keyboarding skills. 
2. To assess how environmental factors, such as classroom distractions and noise, impact students' ability to focus on keyboarding practice.
3. To evaluate the effectiveness of current instructional methods used in teaching keyboarding skills. 
4. To explore lack of constant practice on effective acquisition of right keyboarding techniques
5. To provide actionable recommendations for educators and curriculum developers to enhance keyboarding instruction.
1.4 Research Questions
This study aims to explore the challenges faced by Office Technology and Management (OTM) students in acquiring proficient keyboarding techniques. To achieve this goal, the following research questions were raised to guide the investigation:
1. What are the specific barriers that OTM students encounter while learning keyboarding skills? 
2. What is the impact of environmental factors, such as classroom distractions and noise, on students' ability to focus on keyboarding practice? 
3. What instructional methods are currently employed in teaching keyboarding skills, and how effective are they in meeting the diverse learning needs of students?
4. What is the extent of lack of constant practice on effective acquisition of right keyboarding techniques on acquisition of keyboarding skills?
5. What strategies can be implemented to improve keyboarding instruction and support students in overcoming the identified challenges? 

1.5 Significance of the study
The significance of the study on the challenges faced by Office Technology and Management (OTM) students in acquiring proficient keyboarding techniques is profound for both students and educational institutions.
To the students: The study highlights the importance of developing strong keyboarding skills, which are essential for academic success and future employment. Proficient keyboarding not only enhances students' ability to complete assignments efficiently but also boosts their confidence in using technology. As keyboarding skills become increasingly vital in various professional settings, students who master these techniques are likely to have better job prospects and career advancement opportunities. Furthermore, understanding the challenges they face can help students seek appropriate support and resources, ultimately leading to improved academic performance and reduced frustration during their learning process. (Learning.com, 2023).
To the educational institutions: The findings of this study can inform curriculum development and instructional strategies. By identifying the specific barriers that OTM students encounter, institutions can tailor their programs to better meet the needs of their students. This may involve integrating more effective teaching methods, providing additional resources, or creating a more conducive learning environment. Additionally, enhancing keyboarding instruction can contribute to the institution's reputation as a provider of quality education, attracting prospective students who are looking for programs that prepare them for the workforce. Ultimately, addressing these challenges not only benefits students but also aligns with the institution's goals of fostering digital literacy and preparing graduates for the demands of the modern job market. (Learning.com, 2023).
This study is significant as it provides valuable insights that can lead to improved educational practices and outcomes for both students and institutions.
1.6 Delimitation
This study on the challenges faced by Office Technology and Management (OTM) students in acquiring proficient keyboarding techniques has been delimitated to focus on the following research area.
The target population for this study will specifically include HND OTM students enrolled in the department of OTM Kwara State polytechnic, ilorin and Federal Polytechnic Offa, 2024/2025 session. This is to ensure that the study captures the experiences of those actively engaged in learning keyboarding techniques. While the study acknowledges that various external factors may influence keyboarding proficiency, it will primarily focus on educational barriers and challenges encountered within the classroom setting. This approach allows for a more concentrated examination of instructional methods and student experiences (Weintraub & Marom, 2015).
By establishing these delimitations, the study aims to provide a clear and focused analysis of the challenges faced by OTM students in acquiring proficient keyboarding techniques, ultimately contributing to the development of effective educational strategies.
1.7 Limitations of the Study
The study on the challenges faced by Office Technology and Management (OTM) students in acquiring proficient keyboarding techniques may encounter several limitations that could affect the validity and generalizability of its findings. One significant limitation is the potential for a small sample size, which may not represent the broader population of OTM students (Daniel, 2018). Additionally, the reliance on self-reported data can introduce bias, as participants may underreport difficulties or overestimate their proficiency, leading to inaccurate conclusions about the barriers faced in learning keyboarding techniques (Alderman, 2004).
Focusing on challenges faced during a specific academic year may overlook long-term trends or changes in keyboarding instruction and student experiences over time (Gondree, 2014). Furthermore, while the study aims to concentrate on educational barriers, it may not fully account for external factors that influence keyboarding proficiency, such as personal circumstances or varying levels of prior experience with typing (Salvo et al., 2016).
The study may also primarily focus on traditional instructional methods without adequately exploring innovative or alternative teaching strategies that could enhance keyboarding skills (Weintraub & Marom, 2015).
By acknowledging these limitations, the study can provide a more nuanced understanding of the challenges faced by OTM students in acquiring proficient keyboarding techniques.








CHAPTER TWO
LITERATURE REVIEW
The acquisition of proficient keyboarding techniques is essential for Office Technology and Management (OTM) students, as these skills are critical for academic success and future employment. This literature review explores the challenges faced by OTM students in mastering keyboarding skills. The research will be conducted on the following sub headings
2.1 Importance of Keyboarding Skills
2.2 Barriers to Learning Keyboarding
2.3 Instructional Methods for keyboarding
2.4 The Role of Technology in keyboarding
2.5 Psychological Factors in students
2.6 Impact of Peer Influence in keyboarding skills
2.7 Curriculum Design for keyboarding
2.8 Recommendations for Improvement
2.1 Importance of Keyboarding Skills
Keyboarding skills are essential in today’s digital landscape, serving as a foundational competency for both academic success and professional development. The significance of these skills can be understood through various dimensions, including their impact on educational performance, career readiness, cognitive efficiency, and digital communication.
Proficient keyboarding skills are directly linked to improved academic performance. As educational institutions increasingly adopt digital platforms for assignments, assessments, and communication, students who can type quickly and accurately are better positioned to succeed. Research indicated that students with strong keyboarding skills tend to complete assignments more efficiently, leading to higher quality work and better grades (Learning.com, 2023). Furthermore, studies have shown that keyboarding proficiency can enhance performance in computer-based assessments, as students are able to focus on content rather than the mechanics of typing (Learning.com, 2023; Typesy, 2023).
In the modern workforce, keyboarding skills are often a prerequisite for many job positions. Employers frequently seek candidates who can demonstrate proficiency in typing, as these skills are essential for tasks such as report writing, data entry, and communication via email. The ability to type efficiently can significantly enhance productivity, making individuals more valuable to their employers (Learning.com, 2023; Typesy, 2023). Additionally, as remote work becomes more prevalent, strong keyboarding skills are increasingly important for effective digital communication and collaboration.
Mastering keyboarding techniques can lead to cognitive efficiency, allowing students to allocate more mental resources to the content of their writing rather than the act of typing itself. When students are proficient in keyboarding, they can maintain their train of thought and express their ideas more fluidly, which is crucial for tasks such as essay writing and note-taking (Learning.com, 2023; Typesy, 2023). This cognitive load reduction is particularly important in academic settings, where the ability to think critically and articulate ideas clearly is paramount.
In an era dominated by digital communication, keyboarding skills are vital for effective interaction. Proficient typists can engage in various forms of communication, including emails, online discussions, and collaborative projects, with greater ease and clarity. This proficiency not only facilitates better communication but also fosters confidence in students as they navigate digital platforms (Learning.com, 2023; Typesy, 2023). Moreover, as social media and online networking become integral to personal and professional relationships, strong keyboarding skills enhance individuals' ability to connect and engage with others in meaningful ways.
Teaching keyboarding skills in educational settings also plays a crucial role in promoting digital equity. Many students may not have access to keyboarding practice outside of school, particularly those from lower socioeconomic backgrounds. By incorporating keyboarding instruction into the curriculum, educators can provide all students with the opportunity to develop these essential skills, thereby leveling the playing field and opening doors to future educational and career opportunities (Learning.com, 2023; Typesy, 2023).
Keyboarding skills are of paramount importance in today’s educational and professional environments. They contribute to academic success, enhance career readiness, improve cognitive efficiency, facilitate effective digital communication, and support digital equity. As such, it is essential for educational institutions to prioritize keyboarding instruction to equip students with the skills necessary for success in the 21st century.
2.2 Barriers to Learning Keyboarding
Learning keyboarding skills is essential for students in today's digital world, yet various barriers can hinder their progress. Understanding these barriers is crucial for educators and institutions aiming to enhance keyboarding instruction and support student success. This section explores the primary challenges faced by students in learning keyboarding skills, including motor skill difficulties, cognitive challenges, instructional methods, access to resources, psychological factors, and curriculum design.
One of the most significant barriers to learning keyboarding is the difficulty some students face with fine motor skills. Keyboarding typically requires the ability to use multiple fingers without looking at the keyboard, a technique known as touch typing. Students with motor skill challenges may struggle to coordinate their fingers effectively, making it difficult to type accurately and efficiently. This can lead to frustration and disengagement from the learning process (Weintraub & Marom, 2015).
Cognitive factors also play a critical role in keyboarding proficiency. Students with learning disabilities, such as dyslexia or attention deficit hyperactivity disorder (ADHD), may find it challenging to remember the layout of the keyboard or maintain focus during typing tasks. These cognitive challenges can slow down the learning process and impact overall performance (Daniel, 2018). For instance, students with ADHD may become easily distracted by the feedback provided by word processors, such as spelling and grammar corrections, which can disrupt their train of thought and hinder their ability to type effectively (Daniel, 2018).
The effectiveness of instructional methods can significantly influence students' ability to learn keyboarding skills. Traditional teaching approaches may not cater to the diverse learning styles of students, leading to disengagement and frustration. For example, a lack of hands-on practice and interactive learning experiences can hinder skill acquisition (Cicerchia, 2022). Research suggests that incorporating technology and adaptive learning tools can enhance the learning experience, but not all educational institutions have access to these resources (Gondree, 2014).
Access to technology is another critical barrier to learning keyboarding. Many students may not have the opportunity to practice keyboarding skills outside of the classroom, particularly those from low-income backgrounds. This lack of access can create disparities in skill development, as students who do not have regular practice may struggle to keep up with their peers (Alderman, 2004). Furthermore, the availability of computers and typing software in educational settings can vary widely, impacting the quality of keyboarding instruction (Salvo et al., 2016).
Psychological factors, such as anxiety and self-efficacy, can also impede students' progress in learning keyboarding skills. Students who experience anxiety related to typing tasks may perform poorly, as their fear of making mistakes can hinder their ability to focus and engage with the material (Pope, 1992). Building students' confidence through positive reinforcement and supportive learning environments is essential for overcoming these challenges (Daniel, 2018).
Peer influence can significantly affect students' motivation and engagement in learning keyboarding skills. Collaborative learning environments, where students can support and encourage one another, can lead to improved skill acquisition. Conversely, negative peer interactions may discourage students from practicing and developing their skills (Alderman, 2004).
The design of the keyboarding curriculum is critical in addressing the challenges faced by students. A well-structured curriculum that incorporates a variety of teaching methods, assessments, and practice opportunities can enhance students' learning experiences. Additionally, aligning the curriculum with industry standards can better prepare students for the demands of the workforce (Daniel, 2018).
The barriers to learning keyboarding are multifaceted, involving motor skill challenges, cognitive difficulties, instructional methods, access to technology, psychological factors, peer influence, and curriculum design. Addressing these challenges through targeted interventions and improvements in teaching practices can lead to better outcomes for students and prepare them for success in their academic and professional endeavors.
2.3 Instructional Methods for Keyboarding
Teaching keyboarding skills effectively requires a variety of instructional methods tailored to meet the diverse needs of students. As technology continues to evolve, so too must the approaches educators use to impart these essential skills. This section explores various instructional methods for keyboarding, including direct instruction, blended learning, gamification, differentiated instruction, and the use of assistive technology.
Direct instruction is a traditional teaching method that involves explicit teaching of keyboarding skills through structured lessons. This approach typically includes demonstrations, guided practice, and independent practice. Educators can use direct instruction to teach proper finger placement, posture, and typing techniques. Research indicates that students benefit from clear, step-by-step instructions, which can help them develop foundational skills before moving on to more complex tasks (Learning.com, 2023).
Blended learning combines traditional face-to-face instruction with online learning components. This method allows students to practice keyboarding skills at their own pace while receiving guidance from their teachers. Online platforms can provide interactive lessons, typing exercises, and assessments that track student progress. Blended learning has been shown to enhance student engagement and motivation, as it allows for personalized learning experiences (New York State Education Department, 2017).
Gamification involves incorporating game-like elements into the learning process to make keyboarding instruction more engaging and enjoyable. This method can include typing games, competitions, and rewards systems that encourage students to practice their skills. Research has shown that gamification can lead to increased motivation and improved learning outcomes, as students are more likely to engage with content that feels fun and interactive (Vance, 2023).
Differentiated instruction is an approach that tailors teaching methods to accommodate the diverse learning styles and abilities of students. In the context of keyboarding, educators can provide various resources and activities that cater to different skill levels. For example, advanced students may work on speed and accuracy drills, while beginners focus on proper finger placement and basic typing exercises. This method ensures that all students receive the support they need to succeed (Learning.com, 2023).
Assistive technology can play a crucial role in supporting students with disabilities or those who struggle with traditional keyboarding instruction. Tools such as speech-to-text software, adaptive keyboards, and typing aids can help students overcome barriers to learning keyboarding skills. By integrating assistive technology into the curriculum, educators can create a more inclusive learning environment that accommodates the needs of all students (New York State Education Department, 2017).
Collaborative learning encourages students to work together in pairs or small groups to practice keyboarding skills. This method fosters peer support and allows students to learn from one another. Collaborative activities can include group typing exercises, peer reviews of written work, and collaborative projects that require typing. Research indicates that collaborative learning can enhance student engagement and improve overall learning outcomes (Vance, 2023).
Integrating real-world applications into keyboarding instruction can help students understand the relevance of their skills. Educators can design assignments that require students to create documents, presentations, or reports that mimic tasks they may encounter in the workplace. By connecting keyboarding skills to real-life scenarios, students are more likely to see the value in their learning and remain motivated to improve (Learning.com, 2023).
Ongoing assessment and feedback are essential components of effective keyboarding instruction. Educators should regularly evaluate students' progress through quizzes, typing tests, and performance assessments. Providing timely feedback helps students identify areas for improvement and reinforces their learning. Research suggests that formative assessments can lead to better learning outcomes, as they allow educators to adjust their teaching strategies based on student performance (New York State Education Department, 2017).
Effective keyboarding instruction requires a multifaceted approach that incorporates various teaching methods. By utilizing direct instruction, blended learning, gamification, differentiated instruction, assistive technology, collaborative learning, real-world applications, and continuous assessment, educators can create a comprehensive keyboarding curriculum that meets the diverse needs of their students. As technology continues to evolve, it is essential for educators to adapt their instructional methods to ensure that all students develop the necessary keyboarding skills for success in the digital age.
2.4 The Role of Technology in Keyboarding
The role of technology in keyboarding instruction has evolved significantly over the years, transforming how students learn and practice this essential skill. As digital communication becomes increasingly integral to education and the workforce, understanding the impact of technology on keyboarding is crucial. This section explores various aspects of technology's role in keyboarding, including the use of software and applications, online learning platforms, adaptive technologies, and the integration of keyboarding into broader digital literacy initiatives.
The advent of specialized keyboarding software and applications has revolutionized how students learn to type. These programs often include interactive lessons, typing exercises, and progress tracking features that allow students to practice at their own pace. Many applications incorporate gamification elements, making the learning process more engaging and motivating for students. For example, programs like Typing.com and Keybr.com provide structured lessons that adapt to individual skill levels, helping students improve their typing speed and accuracy (Learning.com, 2023).
Online learning platforms have become increasingly popular for teaching keyboarding skills. These platforms offer a flexible and accessible way for students to learn at their own pace, often from the comfort of their homes. Many online courses include video tutorials, interactive exercises, and assessments that provide immediate feedback. This format allows students to revisit challenging concepts and practice as needed, which can lead to improved learning outcomes (New York State Education Department, 2017). Additionally, online platforms often facilitate collaboration among students, enabling them to share tips and strategies for improving their keyboarding skills (New York State Education Department, 2017).
Adaptive technologies play a crucial role in making keyboarding instruction more inclusive for students with disabilities. Tools such as speech-to-text software, alternative keyboards, and typing aids can help students who may struggle with traditional keyboarding methods. For instance, students with motor skill challenges can benefit from adaptive keyboards that allow for easier access to keys, while speech-to-text software enables them to dictate their thoughts without needing to type (Learning.com, 2023). By integrating these technologies into keyboarding instruction, educators can create a more equitable learning environment that accommodates the diverse needs of all students (Learning.com, 2023).
As keyboarding skills are increasingly recognized as a fundamental component of digital literacy, technology plays a vital role in integrating keyboarding instruction into broader educational initiatives. Schools are now incorporating keyboarding into their curricula alongside other digital skills, such as online research, digital communication, and cybersecurity. This holistic approach ensures that students not only learn how to type but also understand the importance of keyboarding in various contexts, including academic and professional settings. By emphasizing the relevance of keyboarding within the framework of digital literacy, educators can better prepare students for success in the 21st-century workforce (Learning.com, 2023).
Technology has the potential to enhance student engagement and motivation in keyboarding instruction. Interactive software and online platforms often include features that allow students to set goals, track their progress, and earn rewards for their achievements. This gamified approach can make learning to type more enjoyable and encourage students to practice regularly. Furthermore, technology can facilitate peer collaboration and competition, fostering a sense of community among students as they work together to improve their skills (Learning.com, 2023).
The use of technology in keyboarding instruction also enables educators to implement data-driven instructional practices. Many keyboarding programs provide detailed analytics on student performance, allowing teachers to identify areas where students may be struggling and adjust their instruction accordingly. This data-driven approach can lead to more targeted interventions and support, ultimately improving student outcomes. By leveraging technology to gather and analyze performance data, educators can make informed decisions about their teaching strategies and better meet the needs of their students (New York State Education Department, 2017).
In today's job market, strong keyboarding skills are often a prerequisite for many positions. As technology continues to advance, employers increasingly expect candidates to possess proficient typing skills. By integrating technology into keyboarding instruction, educators can better prepare students for the demands of the workforce. This preparation includes not only teaching students how to type efficiently but also helping them develop the digital literacy skills necessary for success in various careers. As such, the role of technology in keyboarding instruction is critical for equipping students with the skills they need to thrive in their future careers (Learning.com, 2023).
The integration of technology in keyboarding instruction also allows for the continuous improvement of teaching methods. Educators can utilize feedback from students and performance data to refine their instructional strategies. For example, if a particular software program is not yielding the desired results, educators can explore alternative tools or adjust their teaching approaches to better align with student needs. This adaptability is essential in a rapidly changing technological landscape, ensuring that keyboarding instruction remains relevant and effective (Learning.com, 2023).
2.5 Psychological Factors in Students Relating to Keyboarding
The ability to effectively use a keyboard is a critical skill for students in today's digital age. However, various psychological factors can influence students' proficiency and comfort with keyboarding. Understanding these factors can help educators tailor their teaching methods and provide the necessary support to enhance students' keyboarding skills. This section explores the psychological factors that impact students' keyboarding abilities, including motivation, anxiety, self-efficacy, mindset, and the role of practice.
Motivation is a fundamental psychological factor that significantly affects students' engagement and performance in keyboarding. Students who are intrinsically motivated—those who find personal satisfaction and enjoyment in learning to type—are more likely to practice regularly and improve their skills. Conversely, students who are extrinsically motivated may only engage in keyboarding to achieve specific rewards, such as good grades or praise from teachers. Research indicates that intrinsic motivation leads to deeper learning and better retention of skills, including keyboarding (Deci & Ryan, 2000).
To foster intrinsic motivation, educators can create a positive learning environment that emphasizes the relevance of keyboarding skills in students' lives. For instance, demonstrating how proficient typing can enhance their academic performance and future career opportunities can encourage students to invest more effort into mastering keyboarding (Deci & Ryan, 2000).
Anxiety is another psychological factor that can hinder students' keyboarding performance. Many students experience anxiety related to typing, particularly when they are required to complete timed assessments or when they feel their skills are inadequate compared to their peers. This anxiety can manifest as physical symptoms, such as increased heart rate or sweating, and can negatively impact concentration and performance (Zeidner, 1998).
To mitigate keyboarding anxiety, educators can implement strategies such as providing a supportive atmosphere, allowing students to practice in low-pressure settings, and gradually introducing timed exercises. Additionally, teaching relaxation techniques, such as deep breathing or mindfulness, can help students manage their anxiety and improve their focus during keyboarding tasks (Zeidner, 1998).
Self-efficacy, or the belief in one's ability to succeed in specific tasks, plays a crucial role in students' keyboarding performance. Students with high self-efficacy are more likely to approach keyboarding tasks with confidence and persistence, while those with low self-efficacy may avoid challenges and give up easily when faced with difficulties (Bandura, 1997).
Educators can enhance students' self-efficacy by providing positive feedback, celebrating small achievements, and encouraging a growth mindset. For example, highlighting improvements in typing speed or accuracy can reinforce students' belief in their abilities and motivate them to continue practicing (Bandura, 1997).
The concept of mindset, particularly the distinction between fixed and growth mindsets, is relevant to keyboarding instruction. Students with a fixed mindset may believe that their typing abilities are innate and unchangeable, leading to a fear of failure and reluctance to practice. In contrast, students with a growth mindset understand that their skills can improve with effort and practice, which encourages them to embrace challenges and persist in their keyboarding development (Dweck, 2006).
Educators can promote a growth mindset by emphasizing the importance of effort and practice in mastering keyboarding skills. Sharing stories of individuals who have improved their typing abilities through dedication and hard work can inspire students to adopt a similar perspective (Dweck, 2006).
Practice is a critical component of developing keyboarding skills, and the psychological factors influencing practice habits can significantly impact students' proficiency. Students who perceive keyboarding as a valuable skill are more likely to engage in regular practice, while those who view it as unimportant may neglect it (Mischel, 2014).
To encourage consistent practice, educators can incorporate engaging activities and games into keyboarding lessons. These activities can make practice feel less like a chore and more like an enjoyable challenge. Additionally, setting specific goals for practice sessions can help students stay focused and motivated (Mischel, 2014).
Social support from peers, teachers, and family members can also influence students' keyboarding skills. A supportive environment can boost students' confidence and motivation, while a lack of support may lead to feelings of isolation and frustration (Cohen & Wills, 1985).
Educators can facilitate social support by creating group activities that promote teamwork and collaboration in keyboarding practice. This approach not only enhances students' skills but also helps build positive relationships among classmates (Cohen & Wills, 1985).
Emotional regulation refers to the ability to manage and respond to one's emotions effectively. Students who struggle with emotional regulation may find it challenging to cope with the frustrations that can arise during keyboarding practice, leading to decreased motivation and performance (Gross, 1998). Teaching students strategies for emotional regulation, such as mindfulness and self-reflection, can help them navigate the emotional challenges associated with learning to type.
Incorporating emotional regulation techniques into keyboarding instruction can create a more supportive learning environment, allowing students to focus on skill development without being overwhelmed by negative emotions (Gross, 1998).
Various psychological factors significantly influence students' keyboarding skills, including motivation, anxiety, self-efficacy, mindset, practice habits, social support, and emotional regulation. By understanding and addressing these factors, educators can create a more effective and supportive learning environment that fosters students' keyboarding proficiency. Implementing strategies that promote intrinsic motivation, reduce anxiety, enhance self-efficacy, and encourage a growth mindset can lead to improved outcomes in keyboarding instruction.

2.6 Impact of Peer Influence in keyboarding skills
Peer influence plays a significant role in the development of keyboarding skills among students. As students engage in learning environments, the presence and actions of their peers can either enhance or hinder their ability to acquire and refine these essential skills. Research indicates that the presence of peers can lead to improved performance in various academic tasks, including keyboarding. For instance, when students practice typing in groups or alongside classmates, they may experience increased motivation and a sense of accountability, which can enhance their overall performance. (Okolocha and Okeke, 2018).
The social facilitation effect can be attributed to several factors. First, the presence of peers can create a competitive atmosphere, encouraging students to strive for better performance. Second, students may feel more comfortable practicing keyboarding skills in a group setting, as they can share tips and strategies with one another. This collaborative environment can lead to improved skill acquisition and retention. (Okolocha and Okeke, 2018).
Peer tutoring is another effective method for enhancing keyboarding skills among students. In this approach, more skilled students provide assistance and guidance to their peers who may be struggling with keyboarding tasks. Research has shown that peer tutoring can significantly improve academic achievement, particularly for low-achieving students. (Okolocha and Okeke, 2018).
The benefits of peer tutoring in keyboarding can be attributed to several factors. Increased engagement is one such factor; students who participate in peer tutoring often exhibit higher levels of engagement and motivation. When students take on the role of a tutor, they reinforce their own knowledge while helping others, leading to a deeper understanding of keyboarding concepts. Personalized instruction is another benefit, as peer tutors can tailor their teaching methods to meet the specific needs of their peers. This personalized approach can be particularly beneficial for students who may struggle with traditional teaching methods. Additionally, engaging in peer tutoring allows students to practice their communication skills, which can further enhance their ability to articulate keyboarding concepts and techniques. (Okolocha and Okeke, 2018).
Collaborative learning is an instructional approach that emphasizes group work and cooperation among students. In the context of keyboarding, collaborative learning can take various forms, such as group projects, pair work, and team-based activities. This approach has been shown to foster a supportive learning environment where students can share knowledge and resources, ultimately leading to improved keyboarding skills. (Okolocha and Okeke, 2018).
The impact of collaborative learning on keyboarding skills can be observed through several mechanisms. Shared knowledge is one mechanism; when students work together, they can share their individual strengths and knowledge, leading to a more comprehensive understanding of keyboarding techniques. Peer feedback is another mechanism, as collaborative learning allows students to provide and receive feedback from their peers. This feedback can help students identify areas for improvement and refine their keyboarding skills. Social interaction is also a key aspect, as engaging in collaborative learning promotes social interaction, which can enhance students' motivation and enjoyment of the learning process. This positive social experience can lead to increased persistence and effort in developing keyboarding skills. (Okolocha and Okeke, 2018).
The psychological aspects of peer influence also play a crucial role in shaping students' keyboarding skills. Factors such as peer pressure, social norms, and the desire for acceptance can significantly impact students' attitudes and behaviors related to keyboarding. Peer pressure can motivate students to perform well in keyboarding tasks due to the expectations of their peers. This pressure can encourage students to practice more diligently and improve their skills. However, it can also lead to anxiety and stress, particularly for those who may struggle with keyboarding.  (Zeidner, 1998).
Social norms within a classroom can influence students' attitudes toward keyboarding. If keyboarding is viewed as a valuable and essential skill among peers, students are more likely to engage in practice and strive for improvement. Conversely, if keyboarding is perceived as unimportant, students may be less motivated to develop their skills. (Dweck, 2006). The desire to fit in with peers can drive students to adopt certain behaviors and attitudes related to keyboarding. For example, students may be more inclined to practice keyboarding if they see their friends doing so, as they want to be perceived as competent and skilled. (Cohen and Wills, 1985).
Understanding the impact of peer influence on keyboarding skills has important implications for educators. By leveraging the positive aspects of peer interactions, teachers can create a more effective learning environment for developing keyboarding skills. Some strategies that educators can implement include encouraging group work, incorporating group activities and collaborative projects into keyboarding instruction to foster a sense of community and support among students. This approach can enhance motivation and engagement, leading to improved skill acquisition. Implementing peer tutoring programs can provide struggling students with the support they need to improve their keyboarding skills. By pairing more skilled students with those who need assistance, educators can create a positive learning dynamic that benefits both parties.
Creating a classroom culture that values collaboration, support, and growth can encourage students to engage in keyboarding practice. Educators can emphasize the importance of peer feedback and shared learning experiences to foster a sense of belonging and motivation. Additionally, educators should be mindful of the potential negative effects of peer pressure and anxiety on students' keyboarding performance. Providing a supportive and low-pressure environment can help alleviate these concerns and encourage students to focus on skill development.
Peer influence plays a significant role in shaping students' keyboarding skills. Through mechanisms such as social facilitation, peer tutoring, collaborative learning, and psychological factors, peers can either enhance or hinder the development of keyboarding proficiency. By understanding and leveraging the positive aspects of peer interactions, educators can create a supportive learning environment that fosters skill acquisition and encourages students to excel in keyboarding.
2.7 Curriculum Design for keyboarding
Curriculum design for keyboarding is essential in preparing students for the demands of the digital age. As technology continues to evolve, the ability to type efficiently and accurately has become a fundamental skill for academic success and future employment. A well-structured keyboarding curriculum should encompass various components, including skill development, pedagogical strategies, assessment methods, and integration with other subjects. It is crucial to design the curriculum to cater to diverse learners, ensuring that all students can achieve proficiency in keyboarding skills.
The primary goal of a keyboarding curriculum is to develop students' typing speed and accuracy while also fostering their ability to use keyboarding as a tool for communication and expression. Research indicates that effective writing depends on the development of both transcription skills, such as keyboarding, and higher-level skills, such as planning and revising ideas when writing a text (Graham & Perin, 2007). To achieve this, the curriculum should include a progression of skills that begins with basic keyboard familiarity and advances to more complex tasks, such as formatting documents and using keyboard shortcuts.
In designing a keyboarding curriculum, educators should consider several key elements. Skill development is paramount, and the curriculum should outline specific learning objectives related to keyboarding skills, including touch typing, proper hand positioning, and the use of various keyboard functions. Students should progress through levels of complexity, starting with basic typing exercises and advancing to more challenging tasks that require the application of keyboarding skills in real-world contexts.
Effective teaching methods are crucial for successful keyboarding instruction. Educators should employ a variety of instructional strategies, including direct instruction, guided practice, and independent practice. Incorporating technology, such as typing software and online resources, can enhance student engagement and provide opportunities for personalized learning. Research shows that students who engage with interactive typing programs demonstrate greater improvement in their keyboarding skills (Baker, 2019). Additionally, integrating keyboarding instruction with other subjects, such as language arts and computer science, can help students see the relevance of keyboarding skills in their overall education.
Regular assessment is essential for monitoring student progress and ensuring that learning objectives are met. The curriculum should include formative assessments, such as quizzes and practice tests, as well as summative assessments that evaluate students' typing speed and accuracy. Providing feedback on students' performance can help them identify areas for improvement and set goals for their keyboarding development. Studies indicate that timely feedback is critical for student learning and motivation (Hattie & Timperley, 2007).
Keyboarding skills are not only valuable in isolation but also play a crucial role in students' overall academic success. The curriculum should emphasize the integration of keyboarding with other subjects, allowing students to apply their skills in various contexts. For example, students can use keyboarding skills to produce written assignments, create presentations, and conduct research online. This interdisciplinary approach can enhance students' understanding of the importance of keyboarding in their academic and future professional lives.
A successful keyboarding curriculum must accommodate diverse learners, including those with varying abilities and learning styles. Educators should provide differentiated instruction and resources to support all students, including those who may require additional assistance or accommodations. This may involve using adaptive technology, offering one-on-one support, or providing alternative assignments that align with students' individual needs. Research suggests that differentiated instruction can lead to improved student outcomes, particularly for struggling learners (Tomlinson, 2001).
To effectively implement a keyboarding curriculum, educators must be well-prepared and knowledgeable about best practices in keyboarding instruction. Ongoing professional development opportunities can help teachers stay current with technological advancements and instructional strategies, enabling them to deliver high-quality keyboarding instruction. The curriculum should also include mechanisms for ongoing evaluation and improvement. Educators should regularly review student performance data, gather feedback from students and parents, and assess the effectiveness of instructional strategies. This continuous improvement process can help ensure that the keyboarding curriculum remains relevant and effective in meeting students' needs.
A comprehensive keyboarding curriculum is essential for equipping students with the skills they need to succeed in a digital world. By focusing on skill development, employing effective pedagogical strategies, integrating keyboarding with other subjects, and accommodating diverse learners, educators can create a curriculum that fosters proficiency in keyboarding and prepares students for future academic and professional success.
2.8 Recommendations for Improvement
To enhance keyboarding instruction effectively, several recommendations can be implemented based on current research and best practices. These recommendations focus on foundational skills, technology integration, assessment methods, and support for diverse learners.
One of the primary recommendations is to focus on foundational skills. Early instruction in proper finger placement and typing techniques is crucial, especially in elementary grades. Research shows that students who receive early keyboarding instruction tend to perform better in writing and overall academic tasks (Graham & Perin, 2007). This foundational training helps students develop muscle memory, which is essential for efficient typing.
Incorporating technology into keyboarding instruction is another vital recommendation. Adaptive typing software and online resources can provide personalized learning experiences, allowing students to progress at their own pace. These tools often include features that offer immediate feedback, which is essential for skill development (Baker, 2019). Additionally, gamified typing programs can enhance student engagement and motivation, making the learning process more enjoyable (Baker, 2019).
Regular assessment and feedback are critical components of effective keyboarding instruction. Formative assessments, such as practice tests and quizzes, help educators monitor student progress and identify areas that require improvement. Providing timely and constructive feedback allows students to understand their strengths and weaknesses, fostering a growth mindset (Hattie & Timperley, 2007). This feedback loop is essential for continuous improvement in typing skills.
Integrating keyboarding skills across various subjects is also recommended. Rather than teaching keyboarding in isolation, educators should encourage students to apply their typing skills in different contexts, such as writing assignments in language arts or conducting research in science and social studies. This interdisciplinary approach reinforces the relevance of keyboarding and helps students see its practical applications in their academic lives (Graham & Perin, 2007).
Support for diverse learners is crucial in keyboarding instruction. Educators should implement differentiated instruction strategies to accommodate students with varying abilities and learning styles. This may involve using assistive technology for students with disabilities, such as specialized keyboards or software that caters to individual needs (Tomlinson, 2001). By providing tailored support, educators can ensure that all students have access to keyboarding education.
Professional development for educators is essential to keep them informed about best practices in keyboarding instruction. Ongoing training opportunities can help teachers learn about new technologies and instructional strategies that enhance keyboarding skills (Tomlinson, 2001). This professional growth is vital for delivering high-quality instruction and adapting to the evolving educational landscape.
Emphasizing cognitive load reduction is another important aspect of keyboarding instruction. Proficient keyboarding can significantly reduce cognitive load, allowing students to focus more on content creation rather than the mechanics of typing. This shift can lead to improved writing quality, as students can produce longer and more coherent sentences without being hindered by typing difficulties (Graham & Perin, 2007).
Encouraging regular practice is key to developing keyboarding proficiency. Schools should promote consistent typing exercises, both in and out of the classroom, to reinforce skills and build student confidence. Research indicates that regular practice leads to significant improvements in typing speed and accuracy (Baker, 2019).
Enhancing keyboarding instruction involves focusing on foundational skills, integrating technology, implementing regular assessments, supporting diverse learners, providing professional development for educators, emphasizing cognitive load reduction, and encouraging regular practice. By adopting these recommendations, educators can significantly improve keyboarding instruction and better prepare students for the demands of the digital age.
CHAPTER THREE
METHODOLOGY
This chapter outlined the methodology employed in the study on the challenges faced by Office Technology and Management students in acquiring proficient keyboarding techniques. The sections discussed the following listed sub titles:
3.1 instruments used
 3.2 population of the study 
3.3 sampling techniques
3.4 data distribution and collection
3.5 reliability 
3.6 validity 
 3.7 method of data analysis.
3.1 Instrument Used
The primary instrument used for data collection in this study was a structured questionnaire designed by the researcher to assess the challenges faced by students in acquiring proficient keyboarding techniques. The questionnaire was a four Likert scale included closed -ended questions ranging from strongly agree 4, agree 3, disagree2, and strongly disagree 1, respectively.to gather quantitative data. The closed questions focused on specific challenges, such as lack of resources, inadequate training, and personal factors affecting keyboarding proficiency.
3.2 Population of the Study
The population for this study consisted of HND Office Technology and Management students enrolled in Kwara State polytechnic, Ilorin and Federal polytechnic Offa for 2024/2025 session. there are approximately,300 students in this program across the two selected institutions.
3.3 Sample and Sampling Techniques
Random sampling technique was employed to select participants for the study. This method ensured that students from each polytechnic were represented in the sample. A total of 120 students were selected, with 60 students from each polytechnic. This approach allowed for a more accurate representation of the challenges faced by students at various stages of their education (Creswell, 2014).
3.4 Distribution and Collection of Data
The questionnaires were distributed personally by the researcher with an attached cover letter explaining the purpose of the study and assuring confidentiality was included with the questionnaire. Data collection took a period of two weeks, during which reminders were sent to encourage participation. A total of 120 completed questionnaires were returned, resulting in an 100% response rate, which is considered adequate for statistical analysis.
3.5 Reliability
To ensure the reliability of the instrument, a pilot study was conducted with a small group of Office Technology and Management students not included in the main study. The pilot test helped identify any ambiguities in the questions and allowed for necessary revisions. The reliability of the questionnaire was assessed using Cronbach's alpha, which yielded a coefficient of 0.85, indicating a high level of internal consistency (Tavakol & Dennick, 2011).
3.6 Validity
The validity of the instrument was established through expert review. Two keyboarding lecturers evaluated the questionnaire to ensure that the questions accurately reflected the challenges faced by students on keyboarding proficiency. The observations of the experts were put into considerations to improve the quality of the questionnaire. 
[bookmark: _Hlk199784050]3.7 Method of Data Analysis
Data analysis was conducted using quantitative methods. Quantitative data from the closed-ended questions were analyzed using descriptive statistics, including frequencies, and percentages, to summarize the challenges faced by students. 














CHAPTER FOUR 
DATA ANALYSIS	
4.1 Introduction
This chapter presented the findings of the study on the challenges faced by Office Technology and Management students in acquiring proficient keyboarding techniques. The data collected through the structured questionnaire is organized into tables, each addressing specific challenges identified by the respondents. 
4.2 Results
Table 4.1: Keyboarding instruction is adequate in your program
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	16.67

	Agree
	40
	33.33

	Disagree
	30
	25.00

	Strongly Disagree
	30
	25.00

	Total
	120
	100


Source: Researcher's fieldwork 2025

The table above showed that 20 (16.67%) respondents strongly agreed and 40 (33.33%) respondents agreed that keyboarding instruction is adequate in their program, while 30 (25%) respondents disagreed and another 30 (25%) respondents strongly disagreed with the statement.

Table 4.2: Lack of resources affects your keyboarding proficiency
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	50
	41.67

	Agree
	40
	33.33

	Disagree
	20
	16.67

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.2 indicated that 50 (41.67%) respondents strongly agreed and 40 (33.33%) respondents agreed that lack of resources affects their keyboarding proficiency, while 20 (16.67%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.



Table 4.3: Training provided is sufficient for mastering keyboarding skills
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	12.50

	Agree
	35
	29.17

	Disagree
	40
	33.33

	Strongly Disagree
	30
	25.00

	Total
	120
	100


Source: Researcher's fieldwork 2025
[bookmark: _Hlk189849522]
Table 4.3 above revealed that 15 (12.50%) respondents strongly agreed and 35 (29.17%) respondents agreed that the training provided was sufficient for mastering keyboarding skills, while 40 (33.33%) respondents disagreed and 30 (25%) respondents strongly disagreed with the statement respectively.






Table 4.4: You feel confident in your keyboarding abilities
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	25
	20.83

	Agree
	45
	37.50

	Disagree
	30
	25.00

	Strongly Disagree
	20
	16.67

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.4 revealed that 25 (20.83%) respondents strongly agreed and 45 (37.50%) respondents agreed that they felt confident in their keyboarding abilities, while 30 (25%) respondents disagreed and 20 (16.67%) respondents strongly disagreed.


Table 4.5: You are satisfied with the keyboarding software used in your program
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	10
	8.33

	Agree
	30
	25.00

	Disagree
	50
	41.67

	Strongly Disagree
	30
	25.00

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.5 showed that, 10 (8.33%) respondents strongly agreed and 30 (25%) respondents agreed that they are satisfied with the keyboarding software used in their program, while 50 (41.67%) respondents disagreed and 30 (25%) respondents strongly disagreed with the statement respectively.







Table 4.6: Keyboarding practice is emphasized enough in your coursework
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	20
	16.67

	Agree
	25
	20.83

	Disagree
	40
	33.33

	Strongly Disagree
	35
	29.17

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.6 indicated that 20 (16.67%) respondents strongly agreed and 25 (20.83%) respondents agreed that keyboarding practice is emphasized enough in their coursework, while 40 (33.33%) respondents disagreed and 35 (29.17%) respondents strongly disagreed.



Table 4.7: Personal motivation affects your keyboarding proficiency
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	45
	37.50

	Agree
	50
	41.67

	Disagree
	15
	12.50

	Strongly Disagree
	10
	8.33

	Total
	120
	100

	
	
	


Source: Researcher's fieldwork 2025

As shown in Table 4.7, 45 (37.50%) respondents strongly agreed and 50 (41.67%) respondents agreed that personal motivation affects their keyboarding proficiency, while 15 (12.50%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.







Table 4.8: Adequate time  is allocated for keyboarding practice in your schedule
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	15
	12.50

	Agree
	25
	20.83

	Disagree
	40
	33.33

	Strongly Disagree
	40
	33.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.8 revealed that 15 (12.50%) respondents strongly agreed and 25 (20.83%) respondents agreed that there is adequate time allocated for keyboarding practice in their schedule, while 40 (33.33%) respondents disagreed and another 40 (33.33%) respondents strongly disagreed.


Table 4.9: Peer support enhances your keyboarding skills
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	30
	25.00

	Agree
	50
	41.67

	Disagree
	20
	16.67

	Strongly Disagree
	20
	16.67

	Total
	120
	100


Source: Researcher's fieldwork 2025

 Table 4.9, showed that 30 (25%) respondents strongly agreed and 50 (41.67%) respondents agreed that peer support enhances their keyboarding skills, while 20 (16.67%) respondents disagreed and 20 (16.67%) respondents strongly disagreed.









Table 4.10: Keyboarding curriculum is relevant to your career goals
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	35
	29.17

	Agree
	45
	37.50

	Disagree
	25
	20.83

	Strongly Disagree
	15
	12.50

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.10 indicated that 35 (29.17%) respondents strongly agreed and 45 (37.50%) respondents agreed that the keyboarding curriculum is relevant to their career goals, while 25 (20.83%) respondents disagreed and 15 (12.50%) respondents strongly disagreed.



Table 4.11: Instructor feedback is helpful in improving your keyboarding skills
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	33.33

	Agree
	50
	41.67

	Disagree
	20
	16.67

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

 Table 4.11, 40 (33.33%) respondents strongly agreed and 50 (41.67%) respondents agreed that instructor feedback is helpful in improving their keyboarding skills, while 20 (16.67%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.





Table 4.12: Distractions in the learning environment affect your keyboarding practice
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	55
	45.83

	Agree
	30
	25.00

	Disagree
	20
	16.67

	Strongly Disagree
	15
	12.50

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.12 revealed that 55 (45.83%) respondents strongly agreed and 30 (25%) respondents agreed that distractions in the learning environment affect their keyboarding practice, while 20 (16.67%) respondents disagreed and 15 (12.50%) respondents strongly disagreed.


Table 4.13: Your peers' typing speed influences your own typing speed
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	25
	20.83

	Agree
	45
	37.50

	Disagree
	30
	25.00

	Strongly Disagree
	20
	16.67

	Total
	120
	100


Source: Researcher's fieldwork 2025

 Table 4.13 revealed that, 25 (20.83%) respondents strongly agreed and 45 (37.50%) respondents agreed that their peers' typing speed influences their own typing speed, while 30 (25%) respondents disagreed and 20 (16.67%) respondents strongly disagreed.








Table 4.14: The availability of practice materials affects your keyboarding proficiency
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	33.33

	Agree
	50
	41.67

	Disagree
	20
	16.67

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.14 indicated that 40 (33.33%) respondents strongly agreed and 50 (41.67%) respondents agreed that the availability of practice materials affects their keyboarding proficiency, while 20 (16.67%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.



Table 4.15: Keyboarding skills will impact your future job prospects
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	50
	41.67

	Agree
	40
	33.33

	Disagree
	20
	16.67

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.15 above showed that, 50 (41.67%) respondents strongly agreed and 40 (33.33%) respondents agreed that their keyboarding skills will impact their future job prospects, while 20 (16.67%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.





Table 4.16: The keyboarding assignments is challenging
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	30
	25.00

	Agree
	40
	33.33

	Disagree
	30
	25.00

	Strongly Disagree
	20
	16.67

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.16 revealed that 30 (25%) respondents strongly agreed and 40 (33.33%) respondents agreed that they find the keyboarding assignments was challenging, while 30 (25%) respondents disagreed and 20 (16.67%) respondents strongly disagreed.



Table 4.17: Group work enhances your keyboarding skills
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	35
	29.17

	Agree
	45
	37.50

	Disagree
	20
	16.67

	Strongly Disagree
	20
	16.67

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.17 revealed that, 35 (29.17%) respondents strongly agreed and 45 (37.50%) respondents agreed that group work enhances their keyboarding skills, while 20 (16.67%) respondents disagreed and 20 (16.67%) respondents strongly disagreed.








Table 4.18: Your keyboarding skills have improved since starting your program
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	33.33

	Agree
	50
	41.67

	Disagree
	20
	16.67

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.18 indicated that 40 (33.33%) respondents strongly agreed and 50 (41.67%) respondents agreed that their keyboarding skills have improved since starting their program, while 20 (16.67%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.


Table 4.19: Keyboarding proficiency is essential for your future career
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	55
	45.83

	Agree
	40
	33.33

	Disagree
	15
	12.50

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.19 above showed that, 55 (45.83%) respondents strongly agreed and 40 (33.33%) respondents agreed that keyboarding proficiency is essential for their future career, while 15 (12.50%) respondents disagreed and 10 (8.33%) respondents strongly disagreed.






Table 4.20: Additional keyboarding resources would improve your skills
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	50.00

	Agree
	40
	33.33

	Disagree
	10
	8.33

	Strongly Disagree
	10
	8.33

	Total
	120
	100


Source: Researcher's fieldwork 2025

Table 4.20 above showed that 60 (50%) respondents strongly agreed and 40 (33.33%) respondents agreed that additional keyboarding resources would improve their skills, while 10 (8.33%) respondents disagreed and 10 (8.33%) respondents strongly disagreed with the statement respectively.








CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary
The study explored the challenges faced by Office Technology and Management students in acquiring proficient keyboarding techniques. It identified several significant barriers that hindered students' ability to master touch typing effectively. Key findings included lack of practice time, laziness as many students struggled to find adequate time to practice their keyboarding skills, which is essential for developing proficiency. Additionally, students often faced difficulties due to previously learned non-touch-typing habits, making it challenging to adapt to the touch-typing method.
Another critical issue was the lack of understanding regarding the importance of touch typing among students, which contributed to their struggles and lack of motivation to practice  Environmental distractions, such as ambient noise in learning environments, were also identified as barriers that affected students' concentration and ability to practice effectively  Furthermore, the study highlighted the need for more structured guidance and support from instructors to help students embrace the deliberate practice required for mastering touch typing.
5.2 Conclusion
The study concluded that the challenges faced by Office Technology and Management students in acquiring proficient keyboarding techniques are multifaceted and require targeted interventions. The findings underscored the importance of addressing these barriers to enhance students' learning experiences and outcomes. By recognizing the significance of touch typing in their academic and professional careers, students can be better motivated to overcome these challenges.
5.3 Recommendations
Based on the findings of the study, several recommendations were proposed:
1. Educational institutions should allocate more time for keyboarding practice within the curriculum to allow students to develop their skills effectively.
2. Instructors should offer more structured guidance and support to help students unlearn non-touch-typing habits and adopt effective typing techniques.
3. Institutions should ensure that adequate resources, such as updated keyboarding software computers and practice materials, are available to students to facilitate their learning.
4. Institutions should make effort to minimize distractions in learning environments to help students focus better during keyboarding practice.
5. Educational programs should emphasize the significance of touch typing in students' future careers to motivate them to practice and improve their skills.
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Dear Sir/Ma,

RESEARCH QUESTIONNAIRES
	This is a research instrument to elicit information relevant to research work titled A Study on the Challenges Faced Among Office Technology and Management Students in Acquiring Proficient Keyboarding Techniques.
	The Research is a partial fulfilment of the requirement for the award of Higher National Diploma in Office Technology and Management in Kwara State Polytechnic, Ilorin.
	I shall be grateful if this questionnaire can be completed by you. Your anonymity is highly guaranteed. Information gathered through this questionnaire would be used only for Academic purposes.





QUESTIONNAIRE
1. Keyboarding instruction is adequate in your program. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
2. Lack of resources affects your keyboarding proficiency. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
3. Training provided is sufficient for mastering keyboarding skills. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
4. You feel confident in your keyboarding abilities. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
5. You are satisfied with the keyboarding software used in your program. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
6. Keyboarding practice is emphasized enough in your coursework. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
7. Personal motivation affects your keyboarding proficiency. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
8. Adequate time is allocated for keyboarding practice in your schedule. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
9. Peer support enhances your keyboarding skills. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
10. Keyboarding curriculum is relevant to your career goals. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
11. Instructor feedback is helpful in improving your keyboarding skills. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
12. Distractions in the learning environment affect your keyboarding practice. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
13. Your peers' typing speed influences your own typing speed. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
14. The availability of practice materials affects your keyboarding proficiency. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
15. Keyboarding skills will impact your future job prospects. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
16. The keyboarding assignments are challenging. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
17. Group work enhances your keyboarding skills. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
18. Your keyboarding skills have improved since starting your program. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
19. Keyboarding proficiency is essential for your future career. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
20. Additional keyboarding resources would improve your skills. (a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
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