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CHAPTER ONE
1.0 INTRODUCTION
	One of the features of a developing economy is the emergence and growth of the market sector, Pitzman (1989).
	In order to consider on the development achieved and further attain greater growth, the need for some specialized sectors usually arises, to enhance and serve as catalyst for the rapid development of the economy, one of the sectors is the banking sector, particularly, the deposit money bank industry
	According to Suleiman (2005) deposit money banks has assisted in the development of the economy through the provision of different services to its customers, some its services including, receiving deposits , creating loan deposits, granting  loans and advances, providing foreign exchange services, management of customers investment and advising on insurance matters among others Peitzman (1989) deposit money  banks give out credit by mobilizing savings from the surplus spending units to deficit spending units of the economy this act of conveyance by the deposit money  banks is also part of their functions and is done through lending process.
	It should be noted that the process of lending does not end when the loan is granted, it requires active management of credit to ensure that the principal together with the interest are repaid within the frame work of the loan agreement
	According to Weyman Jones (2005) credit facilities provided by banks includes loan, overdraft, discounting of bill, project finance etc.
Hakeem (2001) noted that availability of these credit facilities is limited due to the various factors that will be considered in the research work.
The higher the risk the higher the risk involved in the lending proposition, the higher the changes of such propositions being rejected
	In view of this, bankers have become more careful and afraid of giving out credit and this limited the availability of credit facilities.
Hakeem (2001) still emphasize that no bank can achieved the wealth  maximization goal without taking risk, however excessive risk is what could be dangerous subsequently, if the  credit is managed effectively coupled with the effective credit management policy, lending will be attracted .consequently credit facilities will be readily available and the economy can grow and develop accordingly.
Glower (2001), confirms that credit management has been traced to be responsible for problematic loan port folio of distressed banks
Banks are now concern with a bitter approach for the management of their operations as quite a sizable number of bank are been threaded with financial distress as a result in ability to recover the loans and advances which has eroded the capital base of some banks.
Credit management could then be defined by Glower (2001) as the management ability concerned with planning and controlling of the bank credit. He also looks at the process involved in ensuring loans were promptly recovered
Nzotta (1999) credit management can be seen as an integral part of lending, and as such in its absences good loans can turn bad. It is important to note that a well formulated credit policy should have the general management and guidelines for credit analysis
Noll (1989) expressing his idea on credit management, points out that bank takes into consideration when formulating  credit policy, internal and external constraints parts of the internal constraint are the bank capital, its earnings, its liquidity, its size and structure the quality and competence of its management. These constraints are within the banks control since it can be influence by the bank on the other hand, banks are influenced by external constraints, which are difficult for bank to have control it. These factors include macro economics indices like political and the credit needs of the environment operations.
These factors have serious implication on the inflow of the loan port folio credit policy depends of banks.
1.1	STATEMENT OF THE PROBLEM
	Nnanna (2003) shows that the qualities of banks management especially in the area of credits, has been one of the greatest causes of distress. In general poor quality of credit management is responsible for most of the problematic loan port folio of distress banks. Some of the agitating questions generat3ed by these problems are:
1. Why do some loans become unrecoverable?
Ii	How does a personnel help in effective credit management?
Iii	What are the reasons behind rejection of lending proposals?


1.2 RESEARCH QUESTIONS
In the course of the study answer will be provided to the following research questions.
1. What are credit facilities?
2. What are the impact credit facilities on banking growth?
3. What are the functions of credit facilities on banking growth?
4. What are the roles played by credit facilities credit banking growth?
5. What are the problems associated with credit facilities on banking growth?
1.3 OBJECTIVES OF THE STUDY
The main objective behind the study is to enable the researcher to fulfill one of the pre-requisites for award of Higher National Diploma Certificate (HND) Awarded by Banking and finance, institute of finance and management studies kwara state polytechnic, Ilorin. The other specific objectives include:
i. To analysis the effective management of credit facilities in Nigeria banks. 
ii. to identifying the role of qualitative personnel in credit management and control
iii. to identifying the process of evaluating lending proposition 
iv. To make suggestions and recommendation to help improving the availability of credit management.
v. To proffer a solution to the problem facing credit facilities on Nigeria deposit money bank.
1.4 HYPOTHESIS OF THE STUDY
The following hypothesis is are formulated
H0: that effective credit management improve the profitability of deposit money bank
Hi:  that qualitative personnel can improve credit management in Nigeria deposit money bank
Hii:  that effective management can proffer solution to the problem facing credit management in Nigeria deposit money bank.
HYPOTHESIS TWO
H0: provision for bad and doubtful debt does not increase as the value of loan and banks made by bank increases.
Hi: provision for bad and doubtful debt increase as the value of loan and advances made by the bank increase.
1.5 SIGNIFICANCE OF THE STUDY
This study is significance to the case study because it will enhance their decision making processes.
However the process of management of credit facilities enhances the efficiency of the customers and it bring about some level of achievement and efficiently to the banking industry.
	Secondly, it improve and standardize the level of deposit money bank in Nigeria which helps the banks  with the mode of credit facilities to be used to their customers.
	Lastly, the significance of the study will bring about sanity in credit facilities and profitability of a deposit money bank an unnecessary and unwanted policies and element could be about being a banks in Nigeria.

1.6 SCOPE AND LIMITATION OF THE STUDY
This study include the assessment of management and availability of credit, in terms of operational features loan disbursement and loan recovery in banks with close references to deposit money  banks credit management on the importance of qualified credit management personnel.
Banking industry has been chosen as the research centre of this study with a focus on how credit facilities can be managed in first bank of Nigeria PLC in Ilorin since 2005.
1.7 DEFINITION OF TERMS 
I.   Credit: - This is the granting o f the use of the v values in the present against promise to repay in the future (oxford dictionary 2001)
II. Credit management: - This is not meant to avoid all possible losses but rather to minimize them as far as possible. If all losses were avoided, then the bank would probably next ending management is to consider the need to extend credit with the need to minimize losses (Stigler 1971)
III.  Credit limit:- This is the minimum amount  of credit that can be granted to a prospective customer at a particular time i.e. under the small holder loan scheme of NACB on applicant can borrow up to the limit of the decision of the management.
IV. Credit policy: - According to Longman business dictionary, credit standards, credit items and collections policy collectively used as the credit policy of the bank
V. Credit item: - This includes both the length of the credit period and the rate of interest that is payable on the principal
VI. Credit policy: - This refers to the procedure undertaken to collect amount that has not been paid within the specific period
VII. Credit standard: - There are the e rules and the guidelines used by a bank to decide which prospective customers it will and will not extend credit to .it applied to credit applicants.
1.8 PLAN OF THE STUDY
This research work is divided into five chapters, chapter one, contains the introductory aspect, background of the study, statement of the hypothesis, scope of the study and definition of terms.
Chapter two, also consist a review of existing literature that will be carried out
Chapter three, discussed on the method of research and sources of data Chapter four, has the presentation and analysis of data while chapter five gives summary of the whole and conclusion part base on the findings on this chapter also offers suggestions and recommendation of the study.


CHAPTER TWO
LITERATURE REVIEW
2.0	PREAMBLE
	This chapter attempts to examine the conceptual, theoretical and empirical evidence on the performance of credit management to re-direct the view of the research work to enable the researcher to create the gap.
The objective of this chapter is to review existing literature to understand the scope, components, and implications of credit management, especially in the banking sector. By evaluating existing theories, concepts, and empirical findings, the chapter will help to shape the researcher’s understanding and guide the direction of the study. Through this review, the study aims to identify the gaps in existing knowledge and provide a foundation for analyzing the relationship between credit management and bank performance in Nigeria.
Credit management has been an area of interest for decades, given its significant influence on the financial health and profitability of banks. Deposit money banks, in particular, operate in a credit-driven environment where lending forms a major part of their operations. Hence, effective credit management practices are crucial to minimizing risk and maximizing returns. Poor credit decisions can expose banks to bad debt and even bankruptcy.
This chapter critically reviews the conceptual, theoretical, and empirical frameworks that underpin credit management and its impact on financial institutions. The essence is to evaluate the relationship between credit practices such as credit appraisal, credit risk control, and collection policies on the overall performance of banks. It also seeks to determine how Nigerian banks can leverage these practices to remain competitive and solvent.
A well-structured literature review, not only enhances understanding of key concepts but also guides the formulation of research questions and methodology. By reviewing various perspectives, this chapter also highlights inconsistencies and consensus in the academic and professional domains regarding the importance and execution of credit management.
In Nigeria, recent trends in the banking sector, including the winding up of several financial institutions, have brought renewed focus on the role of credit management. The failure of banks due to poor debt recovery strategies and lack of adequate credit risk assessments has amplified the need for deeper research into the practices of credit management. Thus, the purpose of this chapter is not only to document what other scholars have studied but also to serve as a blueprint for the study’s own analysis. It is the review of these sources that will enable the researcher to justify the research gap and the need for the present study on credit management and bank performance in Nigeria.
2.1	CONCEPTUAL FRAMEWORK
According to Samuel, (2014) the word credit‟ has been derived from the Latin word „credo‟ which means „I believe‟ or „I trust‟, which signifies a trust or confidence reposed in another person. The term credit means, reposing trust or confidence in somebody. In economics, it is interpreted to mean, in the same sense, trusting in the solvency of a person or making a payment to a person to receive it back after some time or lending of money and receiving of deposits etc. In other words, the meaning of credit can be explained as, A contractual agreement in which, a borrower receives something of value now and agrees to repay the lender at some later date. 
 Credit is one of the many factors that can be used by a firm to impact demand for its products (Kagoyire & Shukla, 2016). According to Horne and Wachowicz (1998), firms can only help from credit if the profitability generate from increased sales exceeds the added costs of receivables. Myers and Brealey (2003) define credit as a process whereby ownership of goods or services is allowed devoid of spot payment upon a contractual agreement for later payment.
A key requirement for efficient credit management is the ability to intelligently and resourcefully manage customer credit lines. In order to reduce exposure to bad debt, over-reserving and bankruptcies, companies must have greater insight into customer financial strength, credit score history and changing payment pattern. Credit management starts with the sale and does not stop until the complete and final payment has been received. It is as vital as part of the deal as closing the sale. In fact, a sale is in principle not a sale until the money has been collected. It follows that principles of goods lending shall be concerned with ensure, so far as possible that the borrower will be able to make scheduled payments with interest in full and within the required moment in time otherwise, the profit from interest earned is reduced or even wiped out by the bad debt when the customer eventually defaults. Credit management is concerned principally with managing debtors and financing debts. The objectives of credit management can be stated as safe guarding the company’s investments in debtors and optimizing operational cash flows. Policies and procedures must be useful for granting credit to customers, collecting payment and limiting the risk of non-payments (Kagoyire & Shukla, 2016; Wadike, Abuba and Wokoma, 2017). With the increase in bankruptcy rates, the probability of incurring losses has risen. Economic pressures and business practices are forcing organizations to slow payments while on the other hand resources for credit management are reduced in the face of the higher expectations. Therefore it is a necessity for credit professionals to seek for opportunities to implement proven top practices (Kagoyire & Shukla, 2016).
Credit management is a requirement for a financial institution’s stability and continuing profitability, while worsening credit quality is the most frequent cause of poor financial performance and condition. Deposit money  banks are main players in the financial sector of every country’s economy. The failure or success of these banks will to a large level affect the financial sector and the economy. Hence, firms must ensure that the management of receivables is efficient. Such delay on collecting cash from debtors has serious financial problems, increased bad debts and affects customer relations. If payment is made very late, then profitability is worn, and if payment is not made at all, then a full loss is incurred. On that basis, it is simply good business to put credit management at the front by running it strategically. In recent times some deposit money  banks in Nigeria have been wound up leaving customers to their fate. It is important to note that the chief cause of the winding up is their poor management of their finance and credit. Many of them were accumulating huge amounts of debt yearly. The rationale for the failure of these banks has sparked the attention of the researcher in conducting advance studies into the management of finance and credit in Nigerian banks. It is expedient to then ask; are there any impacts of Credit appraisal, Credit risk control, and collection policy on Bank Performance in Nigeria. It is in the light of the above, that this study examined the impact of credit management and bank performance in Nigeria.
Credit, derived from the Latin word ‘credo’, implies trust and belief in a borrower’s ability to repay. In economic terms, it is an agreement where the lender provides money or resources with the expectation of repayment in the future, often with interest. Credit is a vital element in the financial system and plays a key role in enabling growth and operational continuity for businesses, especially banks that extend loans as their primary function.
From a business standpoint, credit is used strategically to enhance demand and sales. As suggested by Kagoyire and Shukla (2016), credit can drive profitability if managed properly. However, this profitability depends on the borrower honoring repayment terms. Horne and Wachowicz (1998) emphasized that the benefits of offering credit must outweigh the risks and costs associated with managing receivables. Myers and Brealey (2003) also stress that credit is more than a financial transaction—it reflects an agreement founded on trust and risk assessment.
The essence of credit management lies in monitoring and controlling the financial exposure resulting from credit sales. Effective credit management starts at the point of sale and continues until payment is completed. If not properly managed, credit can lead to a buildup of bad debts, loss of profitability, and ultimately affect the bank's solvency. Therefore, establishing robust policies and procedures is essential to ensure timely collections and minimize risk.
Credit management also encompasses setting appropriate credit limits based on customer credit worthiness. This involves evaluating financial history, payment patterns, and current financial health. With economic pressures increasing, banks are often forced to offer credit under competitive terms, making risk assessment even more vital. Companies now rely on sophisticated systems and professionals to implement top credit management practices that help in debt recovery and risk mitigation.
In the context of deposit money banks, especially in Nigeria, the role of credit management is paramount. These banks are major facilitators of capital and credit in the economy. Failure to implement sound credit policies has led many to insolvency. The Central Bank of Nigeria has highlighted poor credit appraisal and debt collection as core reasons for the failure of some banks. Hence, this study emphasizes the need to evaluate the effectiveness of credit appraisal, credit risk control, and collection policies in ensuring the financial health of banks. Understanding and improving these elements can significantly enhance a bank’s performance and protect its assets from default risk.
2.2	THEORETICAL FRAMEWORK
	Credit management is the ability to intelligently and resourcefully manage customer credit lines. In order to reduce exposure to bad debt, over-reserving and bankruptcies, companies must have greater insight into customer financial strength, credit score history and changing payment pattern. Credit management starts with the sale and does not stop until the complete and final payment has been received. Mutisya (2015) opined that better credit management results in better bank performance by these theories.
Information asymmetry creates room for adverse selection and moral hazard. In lending, adverse selection refers to a situation where banks cannot distinguish between high-risk and low-risk borrowers. As a result, they may inadvertently extend credit to borrowers who are unlikely to repay. Moral hazard occurs when borrowers take excessive risks after securing a loan, knowing the lender bears most of the consequences.
The second relevant theory is the Transaction Cost Theory, developed by Schwartz (1974). This theory argues that suppliers or lenders can have a cost advantage over traditional banks in acquiring information, monitoring borrowers, and enforcing repayment. Petersen and Rajan (1997) extended this idea by identifying key areas where suppliers enjoy a cost advantage: ease of information acquisition, buyer control, and asset recovery.
In applying these theories to credit management, it becomes evident that effective risk control mechanisms are necessary to overcome the limitations posed by information gaps. Banks must employ credit scoring systems, financial analysis, and monitoring tools to mitigate these risks. This justifies the need for robust credit appraisal and loan monitoring systems in modern banking.
Furthermore, credit management is not only about granting credit but also about ensuring repayment through structured policies. The theoretical underpinning highlights the importance of aligning credit policies with behavioral patterns of borrowers and market realities. Understanding borrowers’ motivations, history, and repayment tendencies helps lenders make informed decisions.
These theories, especially in the Nigerian banking context, offer insight into why certain credit policies fail and others succeed. Poor information flow, weak legal enforcement, and lack of proper documentation often hinder effective credit control. As such, this study uses these theoretical models to evaluate how credit appraisal and collection policies can influence performance in Nigerian banks.
INFORMATION ASSYMETRY THEORY 
Information asymmetry refers to a condition where business owners or manager know more about the forecast for, and risks facing their business, than do lenders (PWHC, 2002) cited in Eppy.I (2005). It describes a situation in which all parties involved in an undertaking do not know relevant information. In a debt market, information asymmetry arises when a borrower who takes a loan usually has improved information about the potential risks, and returns connected with investment projects for which the funds are earmarked. The lender on the other hand does not have adequate information concerning the borrower (Edwards and Turnbull, 1994). 
TRANSACTION COST THEORY -
Transaction Cost Theory - First developed by Schwartz (1974), this theory conjectures that suppliers may well have an advantage over traditional lenders in checking the real financial circumstances or the credit worthiness of their clients. Suppliers also have a healthier ability to monitor and compel repayment of the credit. All these superiorities may give suppliers a cost advantage when compare with financial institutions (Nduta, 2013). 
	There are three sources of cost advantage were classified by Petersen and Rajan (1997) as follows: information acquisition, controlling the buyer and salvaging value from existing assets. The first source of cost advantage can be explained by the verity that sellers can get information about buyers faster and at lower cost because it is obtained in the regular course of business. That is, the frequency and the amount of the buyer’s orders offer suppliers an idea of the client’s state of affairs; the buyer‟s rejection of discounts for early payment may provide to alert the supplier of a weakening in the credit-worthiness of the buyer, and sellers regularly visit customers more often than financial institutions do.
2.3	EMPIRICAL REVIEW 
Kagoyire and Shukla (2016) studied effect of credit management on performance of deposit money banks in Rwanda (A case study of Equity Bank Rwanda LTD). The study sought to determine the effect of credit management on the financial performance of deposit money  banks in Rwanda. The study adopts a descriptive survey design. The target population of study consisted of 57 employees of Equity bank in credit department.
Mutisya (2015) studied effect of mitigating credit management on performance of deposit money banks in Kenya: A case of Chuka Town. The study aimed at investigating the effect of mitigating credit risk to the performance of deposit money  banks currently operating in Chuka Town in Tharaka Nithi County. The study was descriptive in nature. The study opted for both primary and secondary forms of data.
Hong and Sung (1995) have tried to analyze Korean banks’ performance which was reflected on their financial statements and to provide some comments to improve their banking business. The study was carried out by comparing the eight Korean banks’ past five years performance results with other banks in the State of California, other banks include Asian banks other than Korean banks owned by such Asians (e.g., Chinese and Japanese)  and  American  banks  owned  by  other  ethnic  groups  of  Americans  (e.g., “white” American). 
Abdus (2004) has examined empirically the performance of Bahrain's deposit money  banks with respect to credit (loan), liquidity and profitability during the period 1994-2001. Nine financial ratios (Return on Asset, Return on Equity, Cost to Revenue, Net Loans to Total Asset, Net Loans to Deposit, Liquid Asset to Deposit, Equity to Asset, Equity to Loan and Non-performing loans to Gross Loan) were selected for measuring credit, liquidity  and  profitability  performances. By  applying  these financial  measures,  this paper found that deposit money  banks' liquidity performance was not at par with the Bahrain  banking industry.  Deposit money   banks are  relatively less  profitable and less liquid and, are exposed to risk as compared to banking industry. With regard to asset quality or credit performance, this paper found no conclusive result.
	bhurah (2015) in Kenya also explored credit risk mitigation and its effect on bank performance. His study in Chuka Town revealed that banks that implemented proactive credit risk mitigation strategies recorded better financial outcomes than those with relaxed credit policies. The use of both primary and secondary data helped in capturing a comprehensive view of credit risk management practices in Kenyan banks.
	Kazeem (1995) offered a comparative analysis by evaluating the performance of Korean banks versus other Asian and American banks in California. Their findings suggested that cultural and regulatory environments influence how banks manage credit. Korean banks were found to lag behind their peers in terms of adopting modern credit evaluation tools, which affected their competitive edge.
	In Bahrain, Abdus (2004) analyzed the performance of deposit money banks over a seven-year period. His study found that while the banks maintained moderate credit performance, their liquidity and profitability indicators were low. The banks’ risk exposure was heightened due to an inadequate credit risk assessment and poor loan recovery processes. The study thus recommends better asset quality evaluation and internal credit control.
	While these studies confirm a strong link between credit management and financial performance, they also highlight regional variations in credit practices. The challenges faced by Nigerian banks, such as weak enforcement mechanisms, political interference, and inadequate regulatory oversight, are different from those in more developed economies. Hence, findings from other countries must be carefully adapted to suit the Nigerian environment.
	In Nigeria, the gap in empirical literature is evident in the lack of recent data-driven studies focusing on the triad of credit appraisal, risk control, and collection policy. Most studies have addressed these factors independently, but a comprehensive analysis of their collective impact on bank performance is limited. This study seeks to bridge that gap by combining these elements and analyzing their influence on Nigerian banks' profitability and sustainability.




CHAPTER THREE
3.0	RESEARCH METHODOLOGY
	The chapter explains the research design, population of study, sampling and sampling size, techniques method of data analysis. Research instrument used and justification of method. Methodology is the application of various methods, techniques and principles in order to create scientifically based knowledge by means of objective methods and procedures within a particular discipline (Welman and Kruger, 1999).
3.1	INTRODUCTION TO RESEARCH METHODOLOGY
	This chapter deals basically on the methods and procedures which were used to gather necessary data required for this research work was conducted. It deal with methods and procedures used for the study which includes:- data collection method, types and sources of data , sampling method, research instrument and identification of the population of the study.
3.2	RESEARCH DESIGN
The nature of individual research efforts and the targeted are often determined which design or method to employ in realizing them. A researcher, depending on her focus could decide to employ any of the method.
SURVEY METHOD 
	Due to the nature of the research work, the researcher has chosen to use survey design or survey method to carry out the research work. This will enable the researchers to gathered information combined with the process observing the population for critical analysis. Survey design method was adopted to realize the research objective since it is essentially a design that recognizes importance of people in data gathering about people’s reaction to micro fiancé banks.
	Survey research method is always used by researcher is interested at study certain characteristics attitude motivations, behavior or options of a populations, which may be large or small without attempting to manipulate any variables.
3.3	POPULATION OF THE STUDY
	The target population in this study is the banking industries with the sample drawn from first bank of Nigeria plc, Ilorin branch hoping that the result of this r research work will be applicable to other banking industries.
3.4	SAMPLING SIZE AND SAMPLING TECNIQUES
	In this research work, the unit of study which is the entity under study is the First bank of Nigeria plc, Ilorin branch while the unit of analysis which is the entity from which required information can be   derives are the  staff of first bank of Nigeria plc, Ilorin branch and any other relevant person whose information will be relevant 
	The simple random sampling method was employed due to the fact that this method is used to avoid bias and ambiguity 
3.5	METHOD OF DATA COLLECTION METHOD
	As already indicated, data was gathered through the primary and secondary sources.
In the case of primary sources questionnaires and personal interviews method was used the respondent filled in the most suitable answer to the questions contained in the questionnaire
	The questionnaire method was used because it serves as the major instrument used for collecting the data it is used because it will cover a wide range, save time and is an expensive way of surveying a large cross section of people also the r results that will be obtained through questionnaires are easy to analyze and interpret using statistical techniques.
The interview method was used a total of six (6) close ended questions will be used during the interview; the interview was conducted with senior staff. The questions administered in the interview were structured in resemblance to those in the questionnaire.
Extractions were also made relevant journals, textbooks, seminar paper and journals from the internet.
3.6 METHOD OF DATA ANALYSIS 
In this study, each of the hypotheses, already aforementioned was statistically tested by the responses to the research work through answer gathered questionnaire. The data analysis was done using descriptive analysis involves the use of percentages (%), while the inferential analysis method covers of the use of T-test to analyze the hypothesis which would be statistically tested by grouping the responses of the research work into the answers gathered via the questionnaire.


3.7	LIMITATION OF THE STUDY
During the curse of carry out this research, researcher had some experiences that constituted hindrance of the study. The limitations encounters in the process are as follows; 
· Time constraints 
· Financial constraints 
· Respondents constraints 
-	Time Constraints: The time allocated for this study is very tight, the project was approved in the midst of researcher studies, such as lecture, assignment and even their home work. Therefore, all these stated above made the project to be too tight. But the problems was solved through time arrangement, researchers, scheduled Friday and Saturday for the project only and researcher have decided not to exercise other assignment. 
-	Financial Constraints: In fact, one of the major obstacles to this research work is financial aspect of it, in the course of the project, researcher not financially alright, therefore, it make this very tedious. But the problem was solved through researcher parents and relatives. 
-	Respondent Constraints: Another hindrance to this study is the response of respondents, some respondent are lukewarm, and some are very hostile while some gave irrelevant information. The problem was solved by adequate communication with respondent and enlightment of the respondents. 


CHAPTER FOUR
4.0	PRESENTATION AND ANALYSIS OF DATA
4.1 	DATA PRESENTATION
	This chapter focuses attention on the data collected for the research study. The data was collected mainly from the questionnaire administered.
	The questionnaire was administered on the samples obtained from the entire staff of First Bank Nigeria plc, Ilorin branch Unity road, which forms the population of the study; hypothesis formulated will also be tested for validity and acceptability. Also, personal interview and reference to some journals were also adopted to gather information.
	The fundamental difference between the interview and questionnaire is presented to the respondents verbally and the response is also verbal in questionnaire, questions are presented through the median of printed materials and the response is in written form.
	The questions in all questionnaire were thrown to the offices in charge, all questions that received a positive answer were marked ( ) while those with negative answer were cross (x) in the prepared formed.







4.2 DATA ANALYSIS
QUESTION 1: AGE DISTRIBUTION
TABLE ONE
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	1
	15.25
	8
	20

	2
	26.35
	17
	42.5

	3
	36.45
	13
	32.5

	4
	46.55
	2
	5.0

	5
	56 and above
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the table above shows that the highest percentage of 42.5% fall between the range of 26-35 age group which depict that large proportion were distributed top average adult.
	The respondents who are within the age of 15-25 years constituted 20% while the 36-45 years constitute 32.5% when the lowest of all is 46-55 years which constituted 5% and non from 56 and above. This implies that majority of the workers are not more than 36 years of age there is no worker who is up to 56 years of age.
QUESTION2: SEX
TABLE TWO
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Female
	13
	32.5

	2
	Male
	27
	67.5

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025..
Interpretation: this analysis shows that the respondent constitutes of both male and female this an indication that there are more male than female in the organization.
QUESTION 3: MARITAL STATUS
TABLE THREE
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Single
	8
	20

	2
	Married
	25
	62.5

	3
	Widow
	3
	10

	4
	Divorced
	3
	7.5

	
	Total
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the above table shows that married workers are more than the singles in the respondent are married.








QUESTION 4: HOW LONG HAVE YOU BEEN WITH THIS BANK?
TABLE FOUR
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	1-5
	12
	30

	2
	6-10
	17
	42.5

	3
	11-15
	5
	12.5

	4
	16-20
	5
	12.5

	5
	21-35
	1
	2.5

	6
	35 and above
	-
	-

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: from the above, 30% (12) of the respondents have been in the service of First Bank for a period ranging between one and five years, 42.5% (17) of them have stayed for a period ranging from six to ten years, 12.5% (5) have stayed for both eleven to fifteen years and sixteen to twenty years respectively, while a person who has occupy 2.5% in the above table have spent 21-35 years and non from 36 and above.
	Since above 70 (28) of the respondents have been in the service of First Bank for not less than six years. It can be shown that those workers given questionnaires will be in a position to have adequate knowledge about the activities of the bank and more importantly, will be able to give enough information about the service of the organization.


QUESTION 5: WHAT IS YOUR POSITION IN THE ORGANIZATION?
TABLE 5
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Top manager
	5
	12.5

	2
	Senior officer
	9
	22.5

	3
	Supervisor
	9
	22.5

	4
	Clerk/typist
	17
	42.5

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the table above shows that majority of the respondents are senior staff of First bank with 57.5% of them as senior officer, supervisor and top manager staff.
TABLE SIX
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	1
	Primary school
	-
	-

	2
	Secondary school
	-
	-

	3
	OND/NCE
	6
	15

	4
	HND/BSC
	25
	62.5

	5
	Professionals
	9
	22.5

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the above table shows that there is no low quality respondents (persons) among the respondents 15% (6) were graduate of either OND/NCE qualification, 62.5% (25) were solid full graduate of BSC/HND in different institutions while 25.5% (9) had qualified in professional courses. This shows that majority of the respondent are graduate.
QUESTION 7: DOES YOUR COMPANY GRANT LOANS AND ADVANCES TO CUSTOMERS?
TABLE 7
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Yes
	39
	97.5

	2
	No
	1
	2.5

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the above table shows that 97.5% (39) of the respondents strongly responded that organization grant loan while only 25% of the respondents disagreed. This presentation shows that the organization do grant loan as agreed by 97.5% of the respondents. This is in collaboration in the Central Bank of Nigeria report in banking operation, which indicates that first bank of Nigeria plc has a large portfolio.



QUESTION 8: WHAT IS THE TYPE OF LOANS GIVEN OUT MOST?
TABLE EIGHT
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Housing loan
	6
	15

	2
	Car loan
	6
	15

	3
	Overdraft
	8
	20

	4
	Import and export
	-
	-

	5
	Loan
	-
	-

	
	Total
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the above table shows that 15% (6) of the respondents supported both housing and car loan, 20% (8) agreed on overdraft while 50% (20) strongly supported agricultural loan. This shows that agricultural loans are mostly given out to customers.






QUESTION 9: WHO GIVE OUT THE LOAN?
TABLE NINE
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Management
	27
	67.5

	2
	Executive director
	-
	-

	3
	Managing director
	10
	25

	4
	Credit controller 
	3
	7.5

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025..
Interpretation: the above shows that, it is the management that gives out loan most from the table 67.5% (27) supported the fact that the management give out loan most while the rest top staff only do it in the question 10: do you think that granting of loan and advances to customers have positive effect on the economy.
TABLE 10
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Yes
	38
	95

	2
	No
	-
	-

	3
	No idea
	2
	5

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025..
Interpretation: the above table shows that 95% (38) of the respondents agreed that the granting of loan and advances have a positive effect on the economy, while the remaining 5% (2) have no idea of the effect.
QUESTION 11: DOES A BANK WITH AN EFFECTIVE CREDIT MANAGEMENT MAINTAIN POSITIVE RELATIONSHIP BETWEEN ITS LOAN AND ADVANCES AND ITS TOTAL DEPOSIT?
Table 11
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Yes
	38
	95

	2
	No
	-
	-

	No idea
	2
	5
	32.5

	
	Total
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: this table shows that, there is a positive relationship between the bank loan and advances and total deposit, since 95% (38) of the respondents agreed to it while 5% (2) have no idea.
The bank maintains positive relationship because their ability to create credit depends mainly on their deposit vault.




QUESTION 12: DOES THE PROVISION FOR BAD AND DOUBTFUL DEBT INCREASE AS THE VOLUME OF THE LOAN AND ADVANCE MADE BY BANKS INCREASES?
TABLE 12:
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Yes
	37
	92.5

	2
	Yes
	1
	2.5

	3
	No idea
	2
	5

	
	Total
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the table shows that 92.5% (37) of the respondents agreed that provision for bad and doubtful debt increase as the volume for loan and advances increase, 2.5% (1) do not  agree while 55 (20) have no idea. The implication of this is that provision for bad and doubtful debt increases as the volume for loan and advances increases.





QUESTION 13: DOES THE ORGANIZATION HAVE A CREDIT CONTROL AND MANAGEMENT DEPARTMENT?
TABLE THIRTEEN
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Yes
	35
	87.5

	2
	No
	5
	13.5

	3
	No idea
	-
	-

	
	TOTAL
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: the table shows that majority of the respondents are of the view that organizations have a credit and control department as agreed by 87.5% (35) of the respondents of the respondents.
QUESTION 14: HOW EFFICIENT IS THE CREDIT MANAGEMENT AND CONTROL DEPARTMENT
TABLE FOURTEEN
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Very efficient 
	22
	55

	2
	Efficient
	17
	42.5

	3
	Not efficient
	1
	2.5

	4
	Total
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: this analysis indicates that the organization credit management and control department are very efficient.
QUESTION 14: DO YOU THINK THE QUALITY OF STAFF IN HIS DEPARTMENT WILL AFFECT THE EFFICIENCY OF THE DEPARTMENT?
TABLE 14
	NUMBER 
	CATEGORY
	RESPONDENTS
	PERCENTAGE (%)

	1
	Yes
	40
	100

	2
	No
	-
	-

	3
	No idea
	-
	-

	
	TOTAL 
	40
	100


Source: Respondent from Administered Questionnaire, 2025.
Interpretation: this table above shows that all the respondents strongly believe that the qualities of staff in this department will affect the efficiency of the department.
4.3 DATA INTERPRETATION
The hypothesis earlier formulated in chapter one of the study will now be tested. To test research hypothesis in the study a T- test method of analysis was used the formula is represented by: where 
X = sample mean
n = population mean
s = standard deviation
n = sample size
Having carefully analyzed the responses of obtained from the respondent through the questionnaire the responses was based at 0.05 level of significant.
HYPOTHESIS ONE
H0: a bank effective credit management maintains a negative relationship between its loan and its total deposit.
H1: a bank with an effective credit management maintains a positive relationship between its loan and its total deposit
Using table 16
Research statement analysis
	X
	F
	Fx
	(x-x)2
	F(x-x) 2

	3
	38
	114
	13
	38

	2
	0
	0
	13
	0

	1
	2
	2
	14
	2

	Total
	40
	116
	40
	40


Source: Respondent from Administered Questionnaire, 2025.
The computation is the basis of information obtained from the questionnaire administers to employees of the case study (first Bank of Nigeria) In Ilorin.

	O1
	E1
	O1-E1
	(O1-E1)2
	(O1-E1) 2
     E1

	38
	13
	25
	625
	48.1

	0
	13
	-13
	169
	13

	2
	14
	-12
	144
	10.3

	Total
	40
	
	40
	71.4


Source: Respondent from Administered Questionnaire, 2025.
Chi- square X2= (38-13)2 + (0-13)2 + (1-14)2 
			13	      13	   	14
                    = 48.1 + 13 +10.3 =71.4
Degree of freedom V=k-1
Where k= no of variables = 3-1=2
	The critical value x2 =0.05 for 2 degree of freedom is 5.99, since 71.4(calculated value) is greater than 5.99(table value) thereby we reject NULL HYPOTHESIS (HO) and accept the ALTHANATIVE HYPOTHESIS (HI) that a bank with an effective credit management maintain a positive relationship between it’s loan and it’s deposit



CHAPTER FIVE
5.0	SUMMARY, CONCLUSION AND RECOMMENDATION
5.1 	SUMMARY OF FINDINGS
	The topic “credit facilities in Nigeria bank”, availability, effect and management have been researched and the various findings drawn from the various chapters are summarized thus:
It was discovered that various sectors of the economic are been financed on credit basis, especially the priority sectors. It was also discovered that there are various facilities through which investors and borrowers could enjoy credit. These means includes: bank overdrafts, bank loan, project financing, equipment leasing, discounting of bills. The study also reveals that various factors determine the availability of collateral security, legal liquidity and reserve ratio, liquid amount available, severity of constraints inherited in a lending proposition etc.
	More over, it was discovered that when of these limiting become readily available. The resultant effect is that the bank will be able to attain their profitable goals investors will be geared up, industrialization step in. Employment follows and populace standard of living improved. The study also shows major constraints in application of credit management in the bank.
	Further more, it was recealed that in order to make lending attractive, various principles have to be adopted. These principles include the determination of the safety, suitability and profitability of the proposed lending. In order to do this, the purpose amount, repayment and security of the loan have to be considered before giving out loan.
	It was also revealed that establishment of a good credit management policy is essential. There should be appropriate credit procedure, port folio management, credit control and supervisor and more importantly, the involvement of well trained personnel and steps.
	From the structured questionnaire, it was discovered that effective credit management maintain positive relationship between its loan and advances and its total deposit. This was agreed to by 95% of the respondents. Also, 92.5% of the respondents subscribe to the fact that the provision for bad and doubtful dept increases as the volume of loan and advances made by bank increases.
	Finally, the interview indicated strongly that the role of credit financing in an economy could not be over emphasized. The top officers of First Bank of Nigeria plc, Unity Ilorin interview agreed and supported the idea of granting loan.
	However, the trend in the various responses shows that they are not carried away by good aspect of the effect of through assessment of lending preposition. They all agree that before any loan can be granted, it must be in accordance with the laid down rules of the bank, by doing this, the profitability and liquidity object was of the bank will be compared.
5.2 CONCLUSION
From the above findings, it has been concluded that effective credit management policy, the granting of credit will become attractive hence, more loan and advances will be granted and the economy will be better off. 
The task of credit management should therefore be gulling to well train official in various Nigeria banks so as to ensure increased availability of credit facilities. The government as well as the role of play in creating an enabling environment characterized with financial stability.
5.3 RECOMMENDATIONS
	As a result of study and the findings made, the following recommendations are proposed in enhancing availability of credit facilities for the purpose of economic development.
a. Banks should create a separate department that will see to loan assessment, management and granting. This department should see credit assessment, management, control and supervision.
b. Personal in credit control departments should also strive to comply with the bank and government.
c. The personnel should also be subjected to mandatory continuous training to assess in updating their skills and techniques on credit management, control and supervision.
d.  Banks should lay down regulations and procedures on management of credit. All personnel that will be involved in implementation of this regulation should be carried along in the formulation of these rules.
e. The department so created should be furnished will be trained personnel. These personnel should be university or polytechnic graduates, who are specialized in credit financing. These personnel should have received specialized training on credit management professional qualification should also be given priority.
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