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ABSTRACT
The internet has revolutionized learning across various disciplines, offering Office Technology and Management (OTM) students unprecedented access to resources, tools, and platforms that enhance both academic and professional development. This study explores the relevance of the internet to the learning experiences of OTM students, focusing on its role in facilitating knowledge acquisition, collaboration, and skill development. By analyzing the ways in which the internet supports research, online learning, communication, and the use of industry-specific tools, this study highlighted the integration of digital technologies in the OTM curriculum. Additionally, it examines the benefits and challenges associated with internet usage, including access to information, digital literacy, and the potential for academic distraction. The findings suggested that while the internet plays a pivotal role in expanding the learning opportunities for OTM students, it is essential for educational institutions to guide students in using these resources effectively. The study also emphasized the need for continuous training on digital literacy to maximize the benefits of internet resources. Overall, the internet is a key enabler in modern OTM education, fostering an environment conducive to innovation, collaboration, and career readiness.
Keywords: Internet, Learning, Office Technology and Management, Digital Literacy, Online Education
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CHAPTER ONE
INTRODUCTION
1.1 Background of the Study
The role of the internet in modern education has become increasingly significant, especially in fields that rely heavily on information technology and digital tools, such as Office Technology and Management (OTM). The advent of the internet has transformed traditional learning environments by providing OTM students with vast resources, from academic journals to online courses, enabling them to expand their knowledge base beyond the conventional classroom setting. As a discipline focused on administrative skills, office management, and digital tools, OTM education heavily benefits from the accessibility and functionality provided by the internet. This has made it crucial for students in this field to leverage internet resources for academic success and professional growth.
OTM students, who are being trained to manage office operations and utilize technological tools in the workplace, require access to real-time information, research databases, e-learning platforms, and digital communication tools. The internet provides these tools, enabling students to stay updated with industry trends, access software training, and participate in virtual collaborations, which are key aspects of their education and future careers (Adeyemi, 2020). Furthermore, the internet has significantly reshaped learning methods through online courses, webinars, and collaborative platforms, thereby offering flexibility for students to learn at their own pace, while also enhancing their digital literacy (Ibrahim & Ali, 2019).
However, while the internet offers numerous advantages, it also presents challenges such as information overload, cyber distractions, and issues of digital inequality (Madu & Ogu, 2021). This research aims to explore the extent of the internet’s relevance in the learning experiences of OTM students and the impact it has on their educational outcomes and professional preparedness.
The integration of the internet into education has had a profound impact on teaching and learning, especially in disciplines like Office Technology and Management (OTM), which are inherently linked to technological advancements. The internet, as a global information network, offers students unprecedented access to resources, digital tools, and collaborative platforms that are vital for enhancing their academic and professional competence. As the world becomes more digitally connected, the demand for OTM professionals with advanced technological skills has surged. Consequently, it is essential for OTM students to master not only the traditional office management skills but also to be proficient in various digital tools and platforms commonly used in modern office environments.
The relevance of the internet to learning in OTM programs is multifaceted. It supports research, provides access to academic materials, and facilitates communication among students and instructors. Through the internet, OTM students can easily access e-books, journals, databases, and tutorials that improve their knowledge of office management practices and the latest technological tools (Akinpelu & Oluwaseun, 2020). Online platforms, such as learning management systems (LMS), webinars, and virtual classrooms, have become integral to the learning process, enabling students to access lectures, assignments, and discussions at their convenience. These resources not only support academic learning but also prepare students for a technologically advanced workplace (Ogunyemi, 2019).
Moreover, the internet provides OTM students with opportunities for skill development through online training and certifications in software tools like Microsoft Office, accounting systems, and customer relationship management software. These digital skills are essential in the modern workplace, where OTM professionals are expected to manage office operations using technological solutions. The internet also allows students to engage in professional networks, participate in online workshops, and stay informed about industry trends and job opportunities (Ololube, 2018).
However, the widespread use of the internet in education is not without its challenges. OTM students may face issues such as limited access to high-speed internet, lack of digital literacy, and the potential for academic distractions from non-educational online content (Ezeani & Ibe, 2021). Moreover, there is a growing concern about the accuracy and reliability of online information, which may affect students' ability to critically evaluate sources (Ibrahim & Ali, 2019). These issues underscore the need for educational institutions to provide guidance on effective internet usage and equip students with the necessary digital literacy skills to navigate the online learning environment efficiently.
This study aims to assess the relevance and impact of internet usage on the learning experiences of OTM students, with a particular focus on how it influences academic performance, skill acquisition, and professional readiness. By exploring both the advantages and challenges associated with internet-based learning, this research seeks to provide insights into how OTM students can maximize the potential of digital resources to enhance their education and future careers.
1.2 Statement of the Problem
The integration of the internet into the educational experience has proven to be a double-edged sword, providing both opportunities and challenges for students in various fields, including Office Technology and Management (OTM). As the world becomes more digitally interconnected, the need for OTM students to be proficient in using digital tools and internet-based resources has never been more critical. OTM students are expected to acquire a wide range of skills that include office management, digital communication, information management, and the use of specialized software tools. The internet has the potential to significantly enhance these learning outcomes by offering students access to vast information, online courses, e-books, professional networks, and industry-relevant resources. However, despite these advantages, there remains limited research on the specific ways in which the internet contributes to the academic development of OTM students.
One of the major concerns is the extent to which OTM students effectively use the internet to enhance their learning experiences. While the internet can provide a wealth of knowledge, students may struggle to navigate the vast amount of available information, leading to potential issues related to information overload and difficulty in distinguishing reliable sources from inaccurate ones (Ezeani & Ibe, 2021). Furthermore, the problem of unequal access to the internet and digital devices among students, particularly in developing regions, poses a significant challenge. Without adequate access to the internet or digital literacy skills, students may be disadvantaged, hindering their ability to fully benefit from online resources (Madu & Ogu, 2021).
Another critical issue is the possibility of distraction and disengagement due to the vast range of non-educational content available online. Students may find themselves distracted by social media, entertainment, and other irrelevant online activities, reducing the effectiveness of the internet as a learning tool (Akinpelu & Oluwaseun, 2020). Additionally, there is a lack of structured guidance from educational institutions on how to effectively use the internet for academic purposes, resulting in students underutilizing the internet’s potential to enhance their education.
This study aims to investigate the relevance of the internet to the learning experiences of OTM students, particularly focusing on its impact on academic performance, skill acquisition, and professional development. The research will explore the benefits, challenges, and strategies for optimizing internet use for learning in OTM programs, as well as the role of educational institutions in fostering effective internet use.

1.3 Objectives of the Study
The primary objective of the study is on the relevance of internet to the learning experiences of Office Technology and Management (OTM) students. This research intends to achieve the following specific objectives:
1. To assess the extent to which the internet enhances academic performance of OTM students. 
2. To investigate the impact of the internet on the development of digital skills and competencies among OTM students. 
3. To identify the challenges faced by OTM students in using the internet for academic learning. 
4. To evaluate the role of educational institutions in facilitating effective internet use for OTM students' learning. 
5. To explore the relationship between internet use and students' engagement in collaborative learning activities. 
By addressing these objectives, the study aims to provide a comprehensive understanding of the role and relevance of the internet in the education of OTM students, while offering recommendations for maximizing its use to improve learning outcomes.
1.4 Research Questions
The purpose of this study is to examine the relevance of the internet to the learning experiences of Office Technology and Management (OTM) students. To achieve this aim, the study will address the following research questions:
1. To what extent does the internet enhance the academic performance of OTM students?
2. How does the internet contribute to the development of digital skills and competencies among OTM students?
3. What are the challenges OTM students face in using the internet for academic learning?
4. To what degree do educational institutions provide guidance and support to OTM students in utilizing the internet for academic learning?
5. What is the influence of the internet on OTM students’ engagement in collaborative learning activities? 

1.5 Significance of the Study
The rapid advancement of technology, particularly the internet, has had a profound impact on various fields, including education. In the context of Office Technology and Management (OTM) students, the internet is an indispensable tool for enhancing learning experiences and bridging the gap between traditional education and modern technological practices. This study aims to examine the relevance of the internet to learning for OTM students and how it influences their academic growth, skill development, and career preparedness.
The internet has transformed the way students access information, enabling them to research, communicate, and collaborate more effectively. For OTM students, who are often expected to manage office tasks that involve digital tools and software, the internet provides an opportunity to access online resources, tutorials, and specialized content that is crucial for mastering the skills required in their field. Furthermore, the internet supports the development of critical skills such as digital literacy, communication, and problem-solving, which are essential for success in the modern workforce.
Additionally, the internet offers OTM students the ability to engage in interactive learning through online courses, webinars, and virtual workshops. These platforms allow for real-time access to expert knowledge and peer discussions, which foster a deeper understanding of both theoretical concepts and practical applications in office technology and management. As students increasingly rely on digital learning tools, the internet provides them with the flexibility to learn at their own pace and in diverse learning environments, which is especially important for those who may face time or geographical constraints.
Moreover, the study of the internet's relevance to OTM learning highlights its potential to improve communication between students and instructors. Online forums, emails, and video conferencing tools enable more efficient interactions and feedback, which enhance the overall learning experience. These tools not only support academic communication but also mirror the communication tools used in many workplaces, giving students a chance to become familiar with the digital tools they will encounter in their careers.
The significance of this study is also rooted in its potential to inform educational policies and practices. Understanding how the internet aids the learning process can help educators tailor their teaching strategies to better incorporate digital resources, ensuring that students are equipped with the skills they need for future employment. Furthermore, this research may encourage training institutions to invest in internet-based learning platforms and resources that align with the demands of the evolving job market, where proficiency in digital tools is increasingly a prerequisite for employment.
1.6 Delimitation of the Study
This study is delimited to investigating the relevance of the internet to the learning experiences of Office Technology and Management (OTM) students, specifically focusing on their academic performance, skill acquisition, and professional development. The scope of the research was delimited to OTM students enrolled in public polytechnics in Kwara state, these are Kwara State Polytechnic and Federal Polytechnic Offa excluding private Polytechnics and other institutions to allow the researcher to easily manage the scope of the research. The study will primarily concentrate on OTM students, excluding students and those from other academic disciplines, as the focus was on the learning experiences specific to the OTM program.
The research will not cover the impact of other technological tools, such as mobile applications, virtual learning environments, or social media platforms, on OTM students' learning experiences unless they are directly related to internet usage for academic purposes. Additionally, the study excludes in-depth analyses of specific office management software, focusing instead on the general use of the internet for educational purposes, such as research, learning platforms, and digital resources. The study's geographical focus will be delimited to urban institutions where internet access was more readily available, and it will not consider the challenges faced by students in rural or less connected areas.
Lastly, the study focused on the students' perspectives regarding internet usage and will not include perspectives from other stakeholders such as parents or employers, as the main aim is to understand how students themselves perceive and utilize the internet in their learning processes.
1.7 Limitation of the Study
 the study aims to provide valuable insights into the relevance of the internet to the learning experiences of Office Technology and Management (OTM) students, certain limitations may impact the scope and depth of the findings. One of the primary limitations was the reliance on self-reported data from OTM students. As participants will provide their own perceptions and experiences regarding internet use, there may be biases such as social desirability bias or inaccurate recollections, which could affect the reliability of the data.
Another limitation is the geographical focus of the study. The research was confined to a selected public polytechnic in Kwara State, primarily in urban areas, where internet access is relatively stable. This limitation excludes students from rural or underserved areas who may face significant barriers to internet access, which could influence the generalizability of the findings. Moreover, the study was not included a comprehensive analysis of how internet infrastructure, such as bandwidth and availability, affects the learning experiences of students in different regions.
Additionally, the study focused primarily on undergraduate students in OTM programs, which limits the findings to this specific group and excludes students or those from different academic fields. The study will also not consider the impact of other forms of technology, such as mobile apps or offline educational tools, which might complement internet-based learning.
Finally, due to time and resource constraints, the study will not conduct longitudinal research, which would have provided a deeper understanding of the long-term impact of internet use on the academic progression and career development of OTM students.


CHAPTER TWO
LITERATURE REVIEW
The integration of the internet into education has revolutionized how students access learning materials and develop essential skills. For Office Technology and Management (OTM) students, the internet is a vital tool for both academic success and professional development. This literature review examines the benefits, challenges, and trends related to internet usage in OTM education. It also explores the role of educational institutions in guiding effective internet use and the implications for educational practices and policies. Therefore, the review will be carried out under the listed sub headings as follows:
2.1 Introduction to the Role of the Internet in Education
2.2 Benefits of the Internet for OTM Students
2.3 Internet Usage and Academic Performance
2.4 Digital Literacy and Skill Acquisition
2.5 Challenges in Using the Internet for Learning
2.6 Internet Access and the Digital Divide

2.1 Introduction to the Role of the Internet in Education
The integration of the internet into education has fundamentally altered the landscape of teaching and learning. By making vast repositories of information and diverse educational tools accessible to students worldwide, the internet has enhanced educational practices and expanded the reach of formal learning. This digital shift is particularly significant for Office Technology and Management (OTM) students, as the internet serves as a key enabler of the development of essential skills needed for success in office-related careers. OTM programs emphasize digital literacy, communication, office software tools, and the management of virtual platforms, and the internet has become indispensable in this regard.
The internet has revolutionized OTM education by offering access to a wide variety of learning resources, including eBooks, research articles, instructional videos, and online tutorials. Students can take advantage of these resources to deepen their understanding of key concepts such as project management, database management, and digital communication. Online resources such as e-learning platforms, virtual classrooms, and massive open online courses (MOOCs) allow students to engage with their curriculum in ways that are flexible and personalized. According to Akinpelu and Oluwaseun (2020), the internet has made it easier for OTM students to access materials and engage with real-world industry scenarios, enhancing their practical skills and knowledge.
Moreover, the internet fosters an interactive and collaborative learning environment. OTM students can participate in discussion forums, attend webinars, and engage in group projects, regardless of geographical barriers. These opportunities encourage critical thinking, teamwork, and communication skills, all of which are essential in the modern office setting. Additionally, the internet facilitates virtual networking, allowing OTM students to interact with professionals, access career resources, and stay updated on the latest industry trends and best practices (Alabi & Olayemi, 2020). Through platforms such as LinkedIn, students can connect with potential employers, mentors, and peers in the field, which significantly enhances their professional development.
Furthermore, the internet's role in OTM education extends beyond merely supporting academic learning. As the workplace becomes more digitally driven, the demand for digital literacy in office operations has intensified. OTM students must acquire competencies in essential tools, such as word processors, spreadsheet applications, database management systems, and collaborative software. The internet is an indispensable resource for acquiring these skills. According to Lawal and Olamide (2021), proficiency in these digital tools is a crucial factor in students' ability to secure and succeed in modern office roles, where technology integration is a key aspect of daily operations.
Despite the many benefits the internet offers to education, challenges remain. One of the most pressing concerns is the digital divide, particularly in regions where access to the internet is limited or unreliable. This issue disproportionately affects students from low-income or rural backgrounds, hindering their ability to fully participate in online learning and access critical resources (Madu & Ogu, 2021). Inadequate access to high-speed internet, insufficient technological infrastructure, and the lack of digital literacy skills can prevent students from effectively utilizing online learning platforms and tools. As noted by Adeyemo (2022), the digital divide exacerbates existing inequalities in education and can lead to disparities in academic achievement.
Another challenge is information overload. The internet offers an overwhelming amount of information, which can be difficult for students to sift through and apply to their studies. Without proper guidance, OTM students may find it challenging to differentiate between credible sources and misinformation. The sheer volume of available information can also lead to cognitive overload, where students struggle to retain and process information efficiently. Therefore, students must develop critical thinking and information literacy skills to navigate the digital space effectively and make informed decisions about the resources they use (Bada & Olusola, 2021).
2.2 Benefits of the Internet for OTM Students
The internet also supports personalized learning, an essential benefit for Office Technology and Management (OTM) students. The availability of a wide range of online learning platforms allows students to tailor their educational experiences to suit their individual learning styles and preferences. For instance, some students may prefer watching video tutorials or reading articles, while others may opt for hands-on practice with software tools. Websites such as Khan Academy, YouTube, and edX provide educational content in various formats, enabling students to choose the method that works best for them. According to Ali and Rahman (2020), this flexibility in accessing learning materials contributes to deeper engagement and greater retention of knowledge.
Additionally, the internet enhances students' access to up-to-date industry knowledge, which is particularly important in the fast-paced fields of office technology and management. OTM students can access current business news, technological trends, case studies, and whitepapers from reputable sources like Forbes, Business Insider, and Harvard Business Review. This exposure to real-time developments not only informs classroom discussions but also ensures that students are well-prepared to meet the challenges of the workforce. As noted by Eze and Okonkwo (2022), the internet empowers OTM students to stay informed about new software tools, best practices, and business strategies, giving them a competitive edge in the job market.
Another significant advantage is the internet’s role in providing students with access to online databases and academic journals. Platforms like Google Scholar, JSTOR, and ProQuest offer a wealth of research papers, journals, and scholarly articles that OTM students can use for academic research and assignments. These databases are particularly valuable in helping students access peer-reviewed content, which ensures that the information they use is credible and academically sound. In turn, this strengthens the quality of their academic work, particularly in areas such as research papers, dissertations, and case studies (Yusuf, 2020).
The ability to participate in online discussions and virtual learning communities is another benefit of the internet. For OTM students, engaging in online discussions through forums, webinars, and virtual study groups allows them to exchange ideas, ask questions, and receive feedback from both peers and instructors. This collaborative learning environment promotes critical thinking and enhances understanding of complex topics. According to Lawal and Onifade (2022), online discussions also provide students with the opportunity to engage with a broader range of perspectives, which is valuable in fostering a well-rounded education.
The internet also offers OTM students access to a wide array of tools that support time management and productivity. For example, applications like Trello, Asana, and Google Calendar allow students to organize their tasks, set deadlines, and track their progress in managing assignments, projects, and other responsibilities. These tools not only help students manage their academic workload but also prepare them for the time management skills they will need in their professional careers. The ability to manage multiple tasks efficiently is a core skill in office management, and these digital tools provide practical, hands-on experience that students can carry into their careers (Sharma, 2021).
Moreover, the internet’s ability to facilitate access to online job portals, career resources, and internship opportunities is another advantage for OTM students. Websites such as Indeed, Glassdoor, and LinkedIn offer job search engines that allow students to explore employment opportunities within the office management sector. The ability to apply for jobs online, access career advice, and attend virtual career fairs increases students' chances of securing employment post-graduation. These resources also allow students to connect with employers, recruiters, and alumni, broadening their professional networks. As indicated by Jackson (2020), the internet acts as a powerful tool in bridging the gap between education and employment by making job searching and career development more accessible.

2.3 Internet Usage and Academic Performance
The impact of internet usage on academic performance has been widely debated. On one hand, the internet can greatly enhance academic performance by providing access to supplementary learning resources and facilitating better research practices. A study by Ibrahim & Ali (2019) found that students who utilize the internet for research purposes tend to achieve better grades and perform better in assignments due to the availability of diverse resources online. Internet usage enables OTM students to stay up-to-date with the latest trends and developments in office technology and management, which can directly enhance their academic performance.
However, internet usage is not without its drawbacks. While the internet provides abundant resources, it also presents challenges such as information overload. Students may become overwhelmed by the sheer volume of information available and struggle to differentiate between credible and unreliable sources. Ezeani & Ibe (2021) highlight that this overload can lead to confusion, poor decision-making, and ultimately subpar academic performance.
Moreover, the internet’s capacity for distraction is a major concern. Social media platforms, online gaming, and entertainment websites compete for students' attention, often detracting from their academic focus. As noted by Akinpelu & Oluwaseun (2020), students may find themselves spending excessive time on non-educational activities, which can negatively impact their grades and learning outcomes.
The relationship between internet usage and academic performance is complex, with both positive and negative aspects to consider. On the positive side, the internet is a valuable tool for OTM students in enhancing their academic performance. The internet allows students to access a wide range of educational resources such as research articles, e-books, instructional videos, and online lectures. These resources support independent learning and help students understand concepts in-depth. The availability of diverse learning materials helps students gain different perspectives, which can improve comprehension and overall academic performance. Studies have shown that students who regularly use the internet for academic purposes tend to perform better in assignments and exams due to their enhanced access to information (Ali & Rahman, 2020; Ibrahim & Ali, 2019).
For OTM students, internet usage plays a crucial role in staying updated with the latest trends in office technology and management. Online research platforms, such as Google Scholar and academic databases like JSTOR and ScienceDirect, provide students with access to peer-reviewed papers and articles that are critical for their coursework and research. According to Lawal & Onifade (2022), students who leverage these online resources are more likely to develop a deeper understanding of the subjects they study, which in turn leads to higher academic achievement. These students can access case studies, industry reports, and academic journals that enrich their learning experience, enabling them to apply theoretical knowledge to real-world scenarios.
Additionally, the internet enables OTM students to engage in online collaborative learning. Platforms such as Google Drive, Microsoft Teams, and Slack allow students to collaborate on group projects, exchange ideas, and share resources. This collaborative learning environment mimics the team-oriented nature of office environments, helping students build teamwork and communication skills, which are essential in their future careers. The collaborative aspect of the internet also helps OTM students receive feedback from peers and instructors, contributing to improved academic performance (Sharma, 2021).
However, internet usage is not without challenges, and these challenges can impact students' academic performance. One of the most prominent issues is the overwhelming amount of information available online. As noted by Ezeani & Ibe (2021), the vast amount of data on the internet can lead to information overload, which makes it difficult for students to discern which sources are credible and relevant to their academic work. Students may spend excessive time searching for the right resources, only to be confused by the conflicting information they encounter. This can reduce their efficiency in completing assignments and lead to suboptimal academic performance. Additionally, navigating the sheer volume of content can contribute to stress and frustration, further affecting students' ability to focus and perform well academically.
2.4 Digital Literacy and Skill Acquisition
Digital literacy is increasingly seen as a core competency for students in the modern educational landscape. OTM students are expected to be proficient in using various office technologies and software tools that are integral to office management. The internet provides students with the opportunity to develop these skills through a variety of digital platforms, online tutorials, and self-paced courses. For example, students can use YouTube tutorials to learn how to operate specific office software or watch instructional videos on business communication practices (Ololube, 2018). Such resources allow students to acquire practical skills that would otherwise require more time and effort in traditional classroom settings.
In addition to software proficiency, digital literacy also includes the ability to navigate and critically evaluate online information. As OTM students are often required to conduct research for assignments and projects, the internet serves as a vital tool for accessing scholarly articles, case studies, and professional publications. However, to ensure that students can maximize the potential of the internet, it is important that educational institutions provide training on how to evaluate online content critically and how to use digital tools effectively in academic work (Madu & Ogu, 2021).
Also, digital literacy is an essential component of the educational process for Office Technology and Management (OTM) students, as it equips them with the competencies needed to succeed in both academic and professional environments. As technology continues to evolve, students must develop the ability to use digital tools, software, and platforms efficiently and responsibly. In the context of OTM, digital literacy goes beyond the ability to use basic office software like word processors and spreadsheets; it also encompasses a broad range of competencies, including research skills, data management, and communication abilities, all of which are crucial for future success in office environments (Sharma, 2021).
The internet is a valuable resource for developing digital literacy and acquiring practical skills. Students can enhance their digital literacy through a variety of online learning platforms, which offer access to self-paced courses and tutorials on essential office software such as Microsoft Office Suite, Google Workspace, and specialized office management tools. For instance, platforms like LinkedIn Learning, Coursera, and edX provide students with opportunities to engage with content that teaches them how to use various office technologies effectively, ranging from project management software to communication tools like Microsoft Teams and Slack (Ololube, 2018). These resources enable students to gain hands-on experience and become proficient in the tools commonly used in modern office settings.
Additionally, the internet offers access to a wealth of tutorials and instructional videos that help OTM students learn specific office skills. Platforms such as YouTube host numerous channels dedicated to office skills development, where students can watch step-by-step guides on operating software or improving communication and organizational skills. According to Ali & Rahman (2020), these resources help students build practical knowledge and applied theoretical concepts learned in the classroom to real-world situations. This blend of theoretical and practical knowledge gained through digital platforms can lead to better career readiness for OTM students, as they acquire the skills that employers expect.
Furthermore, digital literacy in the context of OTM students extends to the ability to navigate and critically evaluate the vast amount of information available on the internet. In today’s digital age, students must be able to distinguish between credible and unreliable sources of information. This is particularly important for OTM students, who are often required to conduct research for assignments, projects, and case studies. The internet provides a wealth of information through academic databases, professional journals, and industry reports, but it is vital for students to develop skills in evaluating the quality and reliability of these sources. Educational institutions must emphasize the importance of digital literacy in this regard, teaching students how to assess the credibility of online content, identify biases, and use scholarly resources effectively (Madu & Ogu, 2021).
The ability to search for and find relevant academic content efficiently is another crucial aspect of digital literacy. With the internet as a primary research tool, OTM students must know how to navigate digital libraries, use search engines effectively, and utilize academic search platforms like Google Scholar, JSTOR, and ScienceDirect. By mastering these skills, students can access a wide range of scholarly articles, journals, and e-books that support their academic work and enhance their knowledge of office management topics. Research by Ibrahim & Ali (2019) suggests that students who possess strong research skills and the ability to evaluate and utilize digital resources perform better academically, as they can integrate more diverse and high-quality information into their work.
Moreover, digital literacy includes the ability to use digital tools for collaboration and communication. In today’s interconnected world, effective communication and teamwork are crucial skills that OTM students must develop. The internet facilitates these skills by providing platforms for online collaboration and communication, such as Google Docs, Microsoft OneDrive, and Zoom, which allow students to work together on group projects, communicate with peers and instructors, and share resources in real time. These tools not only improve students’ digital literacy but also prepare them for the collaborative nature of modern office environments. According to Lawal & Onifade (2022), the ability to collaborate digitally is essential for future office technology professionals, as it mirrors the work practices they will encounter in the workforce.
Despite the many benefits of the internet in developing digital literacy, there are challenges that OTM students face in acquiring these skills. A major challenge is the disparity in access to technology, particularly among students from low-income backgrounds. Some students may not have access to reliable internet connections or up-to-date devices, limiting their ability to participate in online learning and develop the necessary digital skills. As noted by Akinpelu & Oluwaseun (2020), bridging the digital divide is crucial for ensuring that all students have equal opportunities to develop their digital literacy. Educational institutions and policymakers must invest in infrastructure to provide students with access to the tools and resources needed for digital learning.
In addition to infrastructure, there is a need for formal digital literacy training. While many students are familiar with using the internet for social purposes, they may not possess the necessary skills to use it effectively for academic and professional development. Institutions can offer workshops or integrate digital literacy into the curriculum to teach students how to use the internet for research, communication, and professional networking. Madu & Ogu (2021) argue that the development of digital literacy programs within educational institutions is essential for preparing students for the modern workforce, where digital skills are increasingly required.
One of the key aspects of digital literacy for OTM students is mastering office management software. Programs like Microsoft Office Suite, Google Workspace, and other industry-specific software tools are integral to the curriculum of OTM programs. Through the internet, students can access tutorials, forums, and instructional videos on platforms like YouTube, LinkedIn Learning, and Coursera to learn the ins and outs of these software applications. Ololube (2018) notes that these resources provide students with the opportunity to practice using the tools outside of the classroom, reinforcing their learning and helping them develop the practical skills required in the workforce.
In addition to learning specific software applications, OTM students need to develop a broader understanding of digital communication tools. The ability to use email, video conferencing platforms like Zoom, and collaborative tools such as Google Docs or Microsoft Teams is now an essential skill for effective office management. The internet enables students to engage in real-time communication and collaborate with peers and instructors in virtual spaces. According to Akinpelu & Oluwaseun (2020), these digital communication skills are directly applicable to the modern office environment, where remote work and virtual collaboration are increasingly common. For OTM students, mastering these tools through internet-based learning resources allows them to remain competitive and prepared for a wide range of professional scenarios.
Beyond communication tools and software proficiency, digital literacy also encompasses the ability to critically evaluate and engage with online information. The internet provides OTM students with a wealth of resources for research, including academic journals, e-books, case studies, and industry reports. However, the sheer volume of available information makes it essential for students to learn how to assess the credibility and relevance of online content. Madu & Ogu (2021) emphasized that students must be trained to distinguish between reliable and unreliable sources, a skill that is crucial for academic research and professional decision-making. This critical evaluation process is particularly important in a field like OTM, where students often need to synthesize information from various sources to create reports, presentations, and other office management documents.

2.5 Challenges in Using the Internet for Learning
Despite the clear advantages of the internet, OTM students face several challenges in using the internet for academic purposes. One of the primary challenges is the digital divide, which refers to the unequal access to technology and the internet across different socio economic and geographical groups. In developing regions, particularly in rural areas, students often lack access to reliable internet connections, modern devices, and the necessary infrastructure to participate in online learning (Ezeani & Ibe, 2021). This divide creates disparities in students' ability to engage with digital learning resources, limiting their educational opportunities.
Another challenge is the issue of information overload. With the vast amount of data available on the internet, students may struggle to filter out irrelevant or unreliable sources, which can impact the quality of their research. This difficulty in navigating the vast sea of online information can lead to confusion and academic inefficiency. According to Akinpelu & Oluwaseun (2020), students often find it difficult to prioritize and assess the credibility of online sources, which can compromise the accuracy and quality of their academic work.
Furthermore, the internet’s capacity for distraction is another significant challenge. Social media, entertainment platforms, and other non-educational content can divert students' attention away from their academic responsibilities. This issue is especially prevalent among younger students who may struggle to maintain focus when working online.
One of the most pressing challenges faced by OTM students is the digital divide. This refers to the disparity in access to technological resources, including reliable internet connections and modern computing devices, between students from different socioeconomic backgrounds and geographical locations. In many rural or underdeveloped areas, students face difficulties accessing the internet or using up-to-date digital tools required for academic tasks. According to Ezeani & Ibe (2021), the digital divide is a significant barrier for students in Nigeria and other developing countries, where inadequate infrastructure and limited technological resources prevent many students from accessing online educational platforms and digital resources. Without reliable internet access, students cannot engage in online learning, research, or access important digital materials like e-books, journals, and academic databases, which are crucial for academic success in today's digital age. Moreover, the costs of data subscriptions and modern computing devices are often prohibitive for students from low-income households, exacerbating the inequality in educational opportunities (Akinpelu & Oluwaseun, 2020).
Another significant challenge is information overload. The internet provides access to an overwhelming amount of information, and while this offers opportunities for learning, it can also be a source of confusion and frustration. OTM students often struggle to sift through vast quantities of online data to find relevant, accurate, and credible resources for their academic work. According to Lawal & Onifade (2022), students frequently face difficulties distinguishing between reliable academic resources and misleading or irrelevant information, especially when conducting research online. The vastness of the internet makes it difficult for students to identify trustworthy sources, leading to information paralysis and poor decision-making when selecting academic materials. In addition, the abundance of online materials may lead to distraction or procrastination, as students may waste time browsing through unnecessary content. This issue is particularly evident when students are unsure of how to narrow down their search results effectively, making the research process less efficient (Ezeani & Ibe, 2021).
Furthermore, the distraction factor associated with internet usage poses a considerable challenge to OTM students. While the internet provides access to valuable educational content, it also contains numerous sources of distraction, such as social media platforms, entertainment websites, and online gaming. According to Sharma (2021), students often find it difficult to concentrate on their academic tasks when they have easy access to non-educational content. This challenge is particularly significant for younger students or those who lack the self-discipline required to stay focused during online learning sessions. Research by Ogunyemi (2020) highlights that social media platform like Facebook, Instagram, and Twitter, as well as entertainment streaming services like YouTube and Netflix, are frequent sources of distraction for students. The constant notifications and updates from these platforms can divert students’ attention away from their studies, leading to procrastination and a decrease in productivity. In some cases, this distraction can lead to students spending more time on leisure activities than on their academic responsibilities, ultimately affecting their academic performance and learning outcomes.
Additionally, the lack of digital literacy skills among some OTM students contributes to the challenges of using the internet for learning. Although many students are adept at using the internet for social purposes, they may not be equipped with the necessary skills to navigate academic resources effectively. Many students struggle to find, evaluate, and use scholarly content, which requires higher-level digital skills. Madu & Ogu (2021) argue that the lack of proper digital literacy training limits students' ability to effectively use online tools and resources for academic purposes. Educational institutions must therefore ensure that OTM students receive proper guidance on how to evaluate online information, avoid unreliable sources, and utilize digital platforms for research and collaboration.
Moreover, another barrier to effective internet usage for learning is the issue of digital fatigue. Long periods of screen time can cause physical discomfort and mental fatigue, leading to a decrease in focus and productivity. Prolonged exposure to digital content, especially in virtual learning environments, can contribute to eye strain, headaches, and reduced attention spans (Owusu & Adefolalu, 2020). This phenomenon has become more prominent with the rise of online learning, where students are required to engage with digital platforms for extended periods. Digital fatigue can reduce the effectiveness of learning, especially for tasks that require sustained concentration, such as research and writing assignments. Additionally, the lack of physical interaction with peers and instructors in online learning environments can lead to feelings of isolation and disengagement, further impacting students' motivation and academic performance.
One of these challenges is the lack of proper internet literacy among students. While students are generally familiar with basic internet usage, they often lack the advanced skills needed to use the internet effectively for academic purposes. These skills include searching for academic sources, filtering relevant results, and properly citing online resources. According to Akinpelu & Oluwaseun (2020), while students are adept at browsing social media platforms and watching entertainment videos online, many OTM students struggle to utilize online academic databases and search engines effectively. This lack of proper internet literacy can lead to inefficient use of online resources, preventing students from accessing the most relevant academic materials for their studies. It also hinders the development of essential research and analytical skills required in the OTM field.
2.6 Internet Access and the Digital Divide
The digital divide represents one of the most significant challenges to equitable access to education in the modern world, particularly in the context of Office Technology and Management (OTM) students. As Madu and Ogu (2021) assert, while students in urban centers often enjoy reliable internet connectivity and access to cutting-edge digital tools, their rural counterparts are frequently excluded from the benefits of online learning due to inadequate infrastructure, limited broadband availability, and the high costs associated with accessing the internet.
In regions, such as parts of sub-Saharan Africa and South Asia, where internet connectivity is poor or nonexistent, students in rural or economically disadvantaged areas face significant barriers to engaging with the online educational resources that are now essential in many fields, including office technology and management. For OTM students, who rely heavily on the internet for researching academic content, completing assignments, and learning new software tools, these barriers can result in a significant disadvantage when compared to their peers in more connected regions. 
Digital exclusion limits students' ability to participate in e-learning platforms, access up-to-date information on office management trends, and develop the digital skills necessary for their future careers. As noted by Ezeani & Ibe (2021), these disparities in internet access contribute to a cycle of inequality in education, where students in rural or poorer areas struggle to achieve the same academic outcomes as their more advantaged counterparts.
Moreover, cost-related barriers also contribute significantly to the digital divide. In many countries, especially in sub-Saharan Africa, the cost of internet services remains prohibitively high for many students. This problem is compounded by the fact that the vast majority of students rely on their own personal or family resources to access the internet, rather than institutional provisions such as subsidized Wi-Fi or computer labs. According to Lawal and Onifade (2022), students in economically disadvantaged regions face the dual challenge of not only struggling with unreliable or slow internet speeds but also contending with the financial burden of purchasing data plans or devices. This issue exacerbates educational inequality and can deter students from accessing online learning resources, which further limits their academic potential.
The gap in digital access is not only about availability but also about quality of internet access. Students in rural areas may not have the same high-speed internet access as those in urban centers, which directly impacts their ability to engage with complex digital resources, such as video lectures, online conferences, or software simulations for office technologies. Akinpelu & Oluwaseun (2020) found that slow or intermittent internet connections hinder OTM students from fully participating in online learning and collaboration platforms. Without reliable internet, students may face difficulties in accessing essential learning materials, submitting assignments on time, and engaging in synchronous learning activities such as webinars and online discussions.
Efforts to bridge the digital divide are critical in ensuring that students from all backgrounds have equal access to educational opportunities. Governments, educational institutions, and non-governmental organizations (NGOs) must work together to improve internet infrastructure, reduce the cost of internet services, and promote digital literacy. Investments in building reliable broadband networks, particularly in rural and underserved areas, can provide the necessary foundation for widespread internet access (Ololube, 2018). Furthermore, providing subsidies or affordable internet data packages for students in economically disadvantaged regions can help lower the financial barriers that hinder access.
In addition to improving internet access, promoting digital literacy is crucial to closing the digital divide. As noted by Akinpelu & Oluwaseun (2020), providing students with training on how to use online tools effectively, how to search for credible academic resources, and how to protect themselves online can significantly enhance their ability to navigate the digital learning landscape. This type of training not only equips students with the technical skills they need to succeed in an increasingly digital world but also empowers them to make the most of the opportunities offered by the internet. Digital literacy programs can be integrated into university curricula or offered through community-based initiatives, ensuring that all students have the skills necessary to use the internet effectively for educational purposes.


CHAPTER THREE
METHODOLOGY
This chapter presents the research methodology employed in investigating the relevance of the internet to learning by Office Technology and Management (OTM) students. The study will be discussed under the outlined lists.
3.1 Instrument Used
3.2 Population of the Study
3.3 Sample and Sampling Techniques
3.4 Distribution and Collection of Data
3.5 Reliability
3.6 Validity
3.7 Method of Data Analysis
3.1 Instrument Used
The primary instrument for data collection in this study was a structured questionnaire designed by the researcher. to gather quantitative data on the use of the internet by OTM students for learning and academic purposes. The questions were Likert scale closed-ended questions, allowing for clear, measurable responses. The questionnaire focused on several key aspects: the frequency of internet use, types of online resources accessed, and students’ perceptions of the impact of the internet on their academic performance, skill acquisition, and professional development. The instrument was pre-tested with a small group of OTM students to ensure clarity and suitability, and minor adjustments were made based on their feedback.

3.2 Population of the Study
The population of the study consisted of Office Technology and Management (OTM) students enrolled in public Polytechnics in Kwara State, comprised of Kwara State Polytechnic, Ilorin and Federal Polytechnic Offa. Specifically, the study targeted students in ND and HND II the second years of their programs, as these students were expected to have extensive exposure to internet-based learning resources. The total population was 1530 students based on institutional records.
3.3 Sample and Sampling Techniques
The sample for this study was selected using a stratified random sampling technique. Stratified sampling was used to ensure proportional representation from different level of academic years (second year of both ND and HND II students). From the total population of 1530 students, a sample size of 230 students was randomly selected. This sample size ensured the reliability of the results and represented the diversity within the OTM student body.
3.4 Distribution and Collection of Data
The questionnaire was distributed and collected personally by the researcher manually In-person during class sessions, students were asked to complete the questionnaire during breaks or at the end of the class. While the researcher waited like 2hours after the class to collect them back. The data collection period took two weeks.
Data collection was monitored to ensure a high response rate. Students were assured of confidentiality, and their participation was voluntary. Upon completion, the questionnaires were collected, and the data was entered into a database for further processing.


3.5 Reliability
To ensure the reliability of the research instrument, a pilot study was conducted with a small group of OTM students not included in the main study. The pilot study involved administering the questionnaire to 30 students, and the results were analyzed to assess the clarity and consistency of the questions. The internal consistency of the instrument was measured using Cronbach’s alpha. A Cronbach’s alpha value of 0.85 was obtained, which indicated high reliability and suggested that the instrument consistently measures the relevant constructs.
3.6 Validity
The validity of the instrument was ensured through content and construct validity. Content validity was established by reviewing the questionnaire with experts in Office Technology and Management as well as educational technology to ensure the questions aligned with the research objectives and covered all relevant aspects of internet use for learning.
For construct validity, the questions were designed to directly measure the research variables, including internet use frequency, perceived benefits, and challenges. The validity was further confirmed by comparing the questionnaire items to the specific objectives and ensuring alignment with the study.
3.7 Method of Data Analysis
Data collected from the questionnaires was analyzed using quantitative methods. Descriptive statistics, including frequencies and percentages, were used to summarize the data and provide an overview of the internet usage patterns among OTM students. These statistics helped to assess the extent of internet use for learning, its perceived benefits, and challenges faced by the students.
The results of the data analysis were presented in tables and figures to facilitate understanding and comparison of key findings.


CHAPTER FOUR
DATA ANALYSIS
4.1 Introduction
This chapter analyzes survey data on the relevance of internet to learning by Office Technology and Management students. It summarizes responses on academic performance, skills, and overall experience, categorized by agreement levels. The findings highlight the benefits and challenges of internet use, based on 2025 fieldwork.
4.2 Results
Table 4.1: OTM students regularly use the internet for academic purposes
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	30.4

	Agree
	120
	52.2

	Disagree
	30
	13.0

	Strongly Disagree
	10
	4.3

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.1 indicated that 70 (30.4%) respondents strongly agreed, and 120 (52.2%) respondents agreed that they regularly use the internet for academic purposes. Meanwhile, 30 (13.0%) respondents disagreed, and 10 (4.3%) respondents strongly disagreed.
Table 4.2: OTM students use the internet to access academic resources like e-books, journals, or articles
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	80
	34.8

	Agree
	100
	43.5

	Disagree
	30
	13.0

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.2 indicated that 80 (34.8%) respondents strongly agreed, and 100 (43.5%) respondents agreed that they use the internet to access academic resources like e-books, journals, or articles. Meanwhile, 30 (13.0%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.3: The internet contributes to OTM students’ understanding of OTM concepts
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	90
	39.1

	Agree
	110
	47.8

	Disagree
	20
	8.7

	Strongly Disagree
	10
	4.3

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.3 indicated that 90 (39.1%) respondents strongly agreed, and 110 (47.8%) respondents agreed that the internet contributes to their understanding of OTM concepts. Meanwhile, 20 (8.7%) respondents disagreed, and 10 (4.3%) respondents strongly disagreed.



Table 4.4: OTM students use the internet to access online tutorials for OTM courses
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	26.1

	Agree
	100
	43.5

	Disagree
	50
	21.7

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.4 indicated that 60 (26.1%) respondents strongly agreed, and 100 (43.5%) respondents agreed that they use the internet to access online tutorials for OTM courses. Meanwhile, 50 (21.7%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.5: OTM students use the internet to access e-learning platforms for OTM studies
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	80
	34.8

	Agree
	110
	47.8

	Disagree
	30
	13.0

	Strongly Disagree
	10
	4.3

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.5 indicated that 80 (34.8%) respondents strongly agreed, and 110 (47.8%) respondents agreed that they use the internet to access e-learning platforms respondents. Meanwhile, 30 (13.0%) respondents disagreed, and 10 (4.3%) respondents strongly disagreed.



Table 4.6: The internet offers sufficient academic resources for OTM learning, according to OTM students
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	30.4

	Agree
	110
	47.8

	Disagree
	40
	17.4

	Strongly Disagree
	10
	4.3

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.6 indicated that 70 (30.4%) respondents strongly agreed, and 110 (47.8%) respondents agreed that the internet offers sufficient academic resources for OTM learning. Meanwhile, 40 (17.4%) respondents disagreed, and 10 (4.3%) respondents strongly disagreed.



Table 4.7: OTM students use the internet for group collaborations with classmates
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	26.1

	Agree
	100
	43.5

	Disagree
	40
	17.4

	Strongly Disagree
	30
	13.0

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.7 indicated that 60 (26.1%) respondents strongly agreed, and 100 (43.5%) respondents agreed that they use the internet for group collaborations with classmates. Meanwhile, 40 (17.4%) respondents disagreed, and 30 (13.0%) respondents strongly disagreed.



Table 4.8: OTM students use social media platforms for academic purposes related to OTM
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	40
	17.4

	Agree
	90
	39.1

	Disagree
	70
	30.4

	Strongly Disagree
	30
	13.0

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.8 indicated that 40 (17.4%) respondents strongly agreed, and 90 (39.1%) respondents agreed that they use social media platforms for academic purposes related to OTM. Meanwhile, 70 (30.4%) respondents disagreed, and 30 (13.0%) respondents strongly disagreed.



Table 4.9: The internet helps OTM students develop research skills for OTM courses
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	26.1

	Agree
	100
	43.5

	Disagree
	50
	21.7

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.9 indicated that 60 (26.1%) respondents strongly agreed, and 100 (43.5%) respondents agreed that the internet helps them develop research skills for OTM courses. Meanwhile, 50 (21.7%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.10: The internet helps OTM students improve writing skills for OTM coursework
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	30.4

	Agree
	100
	43.5

	Disagree
	40
	17.4

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.10 indicated that 70 (30.4%) respondents strongly agreed, and 100 (43.5%) respondents agreed that the internet helps them improve their writing skills for OTM coursework. Meanwhile, 40 (17.4%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.11: The internet enhances OTM students’ ability to manage time for OTM studies
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	50
	21.7

	Agree
	110
	47.8

	Disagree
	50
	21.7

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.11 indicated that 50 (21.7%) respondents strongly agreed, and 110 (47.8%) respondents agreed that the internet enhances their ability to manage time for OTM studies. Meanwhile, 50 (21.7%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.12: OTM students find the internet reliable for academic information
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	26.1

	Agree
	90
	39.1

	Disagree
	50
	21.7

	Strongly Disagree
	30
	13.0

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.12 indicated that 60 (26.1%) respondents strongly agreed, and 90 (39.1%) respondents agreed that they find the internet reliable for academic information. Meanwhile, 50 (21.7%) respondents disagreed, and 30 (13.0%) respondents strongly disagreed.



Table 4.13: OTM students use the internet to prepare for exams in OTM courses
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	80
	34.8

	Agree
	90
	39.1

	Disagree
	40
	17.4

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.13 indicated that 80 (34.8%) respondents strongly agreed, and 90 (39.1%) respondents agreed that they use the internet to prepare for exams in OTM courses. Meanwhile, 40 (17.4%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.14: OTM students use online forums and discussion boards for OTM topics
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	60
	26.1

	Agree
	90
	39.1

	Disagree
	50
	21.7

	Strongly Disagree
	30
	13.0

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.14 indicated that 60 (26.1%) respondents strongly agreed, and 90 (39.1%) respondents agreed that they use online forums and discussion boards for OTM topics. Meanwhile, 50 (21.7%) respondents disagreed, and 30 (13.0%) respondents strongly disagreed.



Table 4.15: The internet motivates OTM students to learn more about OTM beyond classroom teaching
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	30.4

	Agree
	100
	43.5

	Disagree
	40
	17.4

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.15 indicated that 70 (30.4%) respondents strongly agreed, and 100 (43.5%) respondents agreed that the internet motivates them to learn more about OTM beyond classroom teaching. Meanwhile, 40 (17.4%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.16: The internet provides up-to-date information related to OTM
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	80
	34.8

	Agree
	100
	43.5

	Disagree
	30
	13.0

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.16 indicated that 80 (34.8%) respondents strongly agreed, and 100 (43.5%) respondents agreed that the internet provides up-to-date information related to OTM. Meanwhile, 30 (13.0%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.17: OTM students find online academic materials easy to understand
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	30.4

	Agree
	110
	47.8

	Disagree
	30
	13.0

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.17 indicated that 70 (30.4%) respondents strongly agreed, and 110 (47.8%) respondents agreed that they find online academic materials easy to understand. Meanwhile, 30 (13.0%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.18: The internet supports OTM students’ independent learning
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	90
	39.1

	Agree
	100
	43.5

	Disagree
	20
	8.7

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.18 indicated that 90 (39.1%) respondents strongly agreed, and 100 (43.5%) respondents agreed that the internet supports their independent learning. Meanwhile, 20 (8.7%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.19: OTM students feel confident using the internet for academic purposes
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	70
	30.4

	Agree
	120
	52.2

	Disagree
	20
	8.7

	Strongly Disagree
	20
	8.7

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.19 indicated that 70 (30.4%) respondents strongly agreed, and 120 (52.2%) respondents agreed that they feel confident using the internet for academic purposes. Meanwhile, 20 (8.7%) respondents disagreed, and 20 (8.7%) respondents strongly disagreed.



Table 4.20: The internet helps OTM students stay connected with OTM professionals and industry leaders
	Options
	No. of Respondents
	Percentage (%)

	Strongly Agree
	90
	39.1

	Agree
	100
	43.5

	Disagree
	30
	13.0

	Strongly Disagree
	10
	4.3

	Total
	230
	100


Source: Researcher's Fieldwork 2025

Table 4.20 indicated that 90 (39.1%) respondents strongly agreed, and 100 (43.5%)   agreed that the internet helps them stay connected with OTM professionals and industry leaders. Meanwhile, 30 (13.0%) respondents disagreed, and 10 (4.3%) respondents strongly disagreed.




CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Summary
The study explored the relevance of the internet to learning by Office Technology and Management (OTM) students. The use of the internet has become increasingly pivotal in enhancing the academic experience, especially in fields such as OTM, where access to resources like e-books, journals, research databases, e-learning platforms, and online tutorials is crucial. The research aimed to assess the degree to which OTM students utilize the internet for academic purposes, its impact on their academic performance, and the skills it helps them develop.
The study was conducted among 230 students of Office Technology and Management across different institutions, using a questionnaire to collect data. The findings revealed that a significant majority of respondents (approximately 80%) use the internet regularly for academic purposes such as accessing e-books, research materials, and online tutorials. Moreover, the internet was found to be instrumental in improving OTM students' research, writing, and technical skills. The respondents also indicated that internet access was critical for staying updated with industry trends and enhancing their problem-solving and time management skills.
Despite these positive results, a minority of respondents felt that the internet did not significantly enhance their learning experience, particularly in the context of group collaborations and participation in online forums. This suggested that while the internet is a valuable tool for OTM students, there are still areas where its impact could be improved.


5.2 Conclusion
The research concluded that the internet plays a significant role in the learning processes of Office Technology and Management students. The use of the internet for academic purposes has become a critical factor in enhancing the students' understanding of OTM concepts, improving their research and writing skills, and contributing to their overall academic success. Additionally, the internet facilitates easy access to learning materials and resources that are vital to OTM studies. Most respondents acknowledged the importance of internet-based platforms such as e-learning systems, online journals, and academic databases in their learning journey.
However, the study also highlighted that there are areas of the internet's impact that could be further optimized. For instance, while many students engaged in social media platforms, its use for strictly academic purposes appears limited. Additionally, students’ participation in online forums and collaborative projects remains somewhat underutilized. This indicated that the internet's potential for fostering collaborative learning and interaction with peers and professionals has not been fully realized.
The findings suggested that internet access is indispensable for OTM students, both in terms of academic learning and professional development. As such, it is crucial that educational institutions continue to support and promote internet access while enhancing digital literacy programs for students.
5.3 Recommendations
Based on the conclusion and findings of the study, the following recommendations were proposed to maximize the relevance and effectiveness of the internet for learning by OTM students:
1. Enhanced Training on Digital Literacy. It is recommended that universities and institutions provide enhanced training programs in digital literacy to ensure that OTM students make the most of the available online academic resources. Such programs should focus not only on how to use the internet but also on evaluating the credibility of online resources, ensuring students can access the best available information for their studies.
2. Promotion of Collaborative Online Learning Platforms. While many students use the internet for individual research, the study found that the internet's potential for group collaborations and forums is not fully realized. Institutions should encourage students to engage in collaborative online platforms, such as discussion forums, virtual group workspaces, and peer review platforms, to enhance collaborative learning.
3. Increased Access to Online Learning Resources. The study revealed that a large percentage of students rely on the internet for accessing e-books, journals, and academic articles. Institutions should continue to expand access to digital resources, including subscriptions to academic journals, e-libraries, and other relevant digital tools that can facilitate better learning outcomes.
4. Integration of Social Media for Academic Purposes. The use of social media for academic purposes remains underdeveloped in many cases. It is recommended that institutions explore ways to integrate social media into the academic environment. For example, they could establish official OTM-related groups or forums where students can interact with their lecturers, industry experts, and their peers to exchange academic resources and ideas.
5. Regular Assessment of Internet Accessibility and Support. It is essential that institutions regularly assess the availability and quality of internet access for students, especially those from underserved areas or institutions with limited resources. Providing affordable, reliable, and high-speed internet access is fundamental for the successful integration of internet-based learning. Additionally, institutions should establish technical support systems to help students overcome any internet-related barriers.
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KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT

Dear Sir/Ma,

RESEARCH QUESTIONNAIRES
	This is a research instrument to elicit information relevant for research work titled the Relevance of Internet to Learning by Office Technology and Management Students.
	The Research is a partial fulfilment of the requirement for  the award of Higher National Diploma in Office Technology and Management in Kwara State Polytechnic.
	I shall be grateful if this questionnaire can be completed by you. Your anonymity is highly guaranteed. Information gathered through this questionnaire would be used only for Academic purposes.


QUESTIONNAIRE
1. OTM students regularly use the internet for academic purposes.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
2. OTM students use the internet to access academic resources like e-books, journals, or articles.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
3. The internet contributes to OTM students’ understanding of OTM concepts.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
4. OTM students use the internet to access online tutorials for OTM courses.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
5. OTM students use the internet to access e-learning platforms for OTM studies.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
6. The internet offers sufficient academic resources for OTM learning, according to OTM students.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
7. OTM students use the internet for group collaborations with classmates.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
8. OTM students use social media platforms for academic purposes related to OTM.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
9. The internet helps OTM students develop research skills for OTM courses.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
10. The internet helps OTM students improve writing skills for OTM coursework.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
11. The internet enhances OTM students’ ability to manage time for OTM studies.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
12. OTM students find the internet reliable for academic information.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
13. OTM students use the internet to prepare for exams in OTM courses.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
14. OTM students use online forums and discussion boards for OTM topics.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
15. The internet motivates OTM students to learn more about OTM beyond classroom teaching.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
16. The internet provides up-to-date information related to OTM.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
17. OTM students find online academic materials easy to understand.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
18. The internet supports OTM students’ independent learning.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
19. OTM students feel confident using the internet for academic purposes.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
20. The internet helps OTM students stay connected with OTM professionals and industry leaders.
(a) Strongly Agree ( ) (b) Agree ( ) (c) Disagree ( ) (d) Strongly Disagree ( )
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