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CHAPTER ONE

1.0
INTRODUCTION

1.1 
Background to the Study


The financial system of any economy plays a crucial role in its overall development and growth. In Nigeria, deposit money banks (DMBs) are key players within the financial system, serving as intermediaries between savers and borrowers. Their ability to mobilize savings and allocate credit efficiently is essential to driving investment, production, and economic expansion.


Economic growth and development are multidimensional concepts. While growth refers to an increase in a country's output or GDP, development includes improvements in living standards, infrastructure, education, and overall quality of life. The banking sector, especially DMBs, influences both through credit provision, facilitating trade, and enhancing financial inclusion (Sanusi, 2012).


In Nigeria, the banking industry has undergone significant reforms aimed at strengthening its role in economic development. Despite these reforms, questions remain as to how effectively DMBs have contributed to Nigeria’s economic progress, especially given persistent challenges such as inflation, unemployment, and low industrial output.

According to Levine (2022), financial systems that are efficient in mobilizing savings, allocating capital, and facilitating transactions tend to accelerate economic growth. DMBs, as a core part of the financial system, are vital in reducing transaction costs and providing a platform for economic agents to invest and save. Further argues that the Nigerian banking sector has undergone significant transformation since the reforms of the early 2000s, strengthening its capacity to support economic activities.


Empirical evidence supports the link between banking development and economic performance. The role of monetary policy  and banking operations in influencing macroeconomic stability in Nigeria. Deposit mobilization and credit disbursement by Nigerian banks have a direct impact on economic output, especially in sectors like agriculture and manufacturing (Nnanna, 2014).

Commercial bank credit to the private sector and Nigeria’s GDP growth, suggesting that improved access to financial services enhances productivity. Similarly, argued that financial intermediation stimulates capital formation, which is crucial for economic development in developing countries (Nnanna, 2021).

More recently, Obamuyi, Edun, et al., (2012) highlighted how banking sector reforms have expanded financial services and improved credit allocation, thereby promoting economic efficiency. Onafowokan and Olowofela (2020) examined the contribution of bank credit to infrastructure development and concluded that DMBs are instrumental in financing public-private partnership projects in Nigeria.


According to Eze and Okoye (2021) stressed the importance of technological advancement in the banking sector, such as mobile banking and digital platforms, which have expanded financial inclusion and contributed to economic empowerment. 
According to Akani and Ime (2016) examined the long-run relationship between commercial bank lending and economic growth in Nigeria using cointegration analysis, finding that the availability of bank credit significantly predicts economic growth. Additionally, found that well-capitalized and efficiently managed banks improve investor confidence, which attracts foreign investments necessary for sustained development.


The banking sector plays a fundamental role in the economic development of any country. In Nigeria, deposit money banks (DMBs) formerly known as commercial banks serve as the backbone of financial intermediation, facilitating the mobilization of savings, allocation of credit, and promotion of investment. Through these functions, DMBs contribute to the broader objectives of economic growth and development by channeling funds from surplus units to deficit units within the economy.


In emerging economies like Nigeria, DMBs are particularly crucial in driving development as they provide the financial infrastructure required for productive activities. Despite numerous economic reforms and policies geared toward strengthening the banking sector, Nigeria continues to face challenges such as high unemployment, low industrial output, and poverty. This raises questions about the effectiveness and depth of the role played by DMBs in catalyzing sustained economic growth (Chigbu, 2015).

1.2 
Statement of the Problem


Despite the significant presence and operations of deposit money banks in Nigeria, economic indicators such as poverty levels, unemployment, and inflation remain high. This raises concerns about whether these banks are playing their expected roles in stimulating sustainable economic growth and development.

Key issues include:

· Limited access to credit by small and medium-sized enterprises (SMEs)

· High lending rates

· Poor financial inclusion in rural areas

· Weak linkage between banking activities and productive sectors

1.3 
Objectives of the Study


The general objective of this study is to examine the role of deposit money banks in promoting economic growth and development in Nigeria.

i. Assess the contribution of DMBs to Nigeria's GDP.

ii. Examine the role of DMBs in facilitating credit to the private sector.

iii. Evaluate the impact of DMB activities on employment generation.

iv. Analyze the influence of DMBs on financial inclusion and poverty reduction.

1.4 
Research Questions

i. What is the contribution of DMBs to Nigeria’s economic growth?

ii. How effective are DMBs in providing credit to the productive sectors?

iii. To what extent do DMBs contribute to job creation?

iv. How do DMBs influence financial inclusion and poverty alleviation?

1.5 
Research Hypothes1s
H0: Deposit money banks do not have a significant impact on Nigeria’s economic growth and development.
H1: Deposit money banks have a significant impact on Nigeria’s economic growth and development.
1.6 
Significance of the Study


This study will provide insights to policy makers, regulators, and financial institutions on the effectiveness of DMBs in fostering economic growth. It will also guide strategies to enhance the banking sector’s role in development planning.

This study is significant to policy makers, financial analysts, banking professionals, and academic researchers. For policymakers, it offers insights into how the banking system can be harnessed for national development. For financial institutions, it provides a framework to evaluate their contribution to the economy. For researchers, it adds to the growing literature on finance-led growth in developing economies.
1.7 
Scope and Limitation of the Study


The scope of this study is limited to the analysis of the role played by deposit money banks in Nigeria from 2010 to 2023. It focuses on indicators such as GDP growth, credit to the private sector, and capital formation. 

Limitations include data availability, the dynamic nature of the banking industry, and external macroeconomic shocks which may influence results.
1.8 
Definition of Terms
Deposit Money Banks: Financial institutions that accept deposits from the public and create credit.
Economic Growth: An increase in the output of goods and services in a country.
Economic Development: Improvement in quality of life, including employment, education, and health.
Financial Intermediation: The process by which financial institutions channel funds from savers to borrowers.
Credit Allocation:  The distribution of loanable funds to different sectors of the economy.
1.9
Plan of the Study
This study is organized into five chapters.

Chapter one deals with introduction, statement of the problem, research question, objective of the study, Research hypothesis scope of the study, significance of the study and definition of term.

Chapter two contains the literature review, conceptual framework, theoretical framework and empirical with the purpose or reviewing all known literates that has relevance to the topic being discussed.

Chapter three focuses on the research methodology, research design, sample size and technique, population of the study, method of data collection and data analysis.

Chapter four centres data presentation an analysis of collected data using both description and inferential.


Finally, chapter five presents summary, finding, conclusion and recommendation.
CHAPTER TWO
2.0
LITERATURE REVIEW


This chapter reviews previous works and theories related to the role of deposit money banks in economic growth and development. Deposit money banks (DMBs) play a crucial role in facilitating economic growth and development by channeling financial resources from surplus to deficit units in an economy. In Nigeria, these banks have served as major intermediaries in the mobilization and allocation of financial resources to productive sectors.


 According to Nnanna (2014), the effectiveness of DMBs in supporting economic activities lies in their ability to provide credit facilities that fuel private sector investment, which is vital for economic expansion. The level of credit to the private sector has often been used as an indicator of financial development and economic health.


Over the years, the Nigerian banking sector has undergone reforms aimed at strengthening DMBs and enhancing their capacity to contribute to economic growth. Sanusi (2010) emphasized that banking reforms, particularly the consolidation exercise of 2004, increased the capitalization of banks and positioned them better to finance large-scale economic projects. These structural adjustments have led to improvements in financial intermediation, which is critical for sustainable development in Nigeria.


Empirical studies also show a strong correlation between the performance of DMBs and macroeconomic indicators such as GDP growth and employment. For instance, Adefeso and Mobolaji (2010) found a positive relationship between bank credit and economic growth in Nigeria, noting that increased bank lending to productive sectors significantly boosts economic activities. Their analysis revealed that sectors receiving more credit from DMBs, especially agriculture and manufacturing, demonstrated higher growth levels.

Despite their importance, DMBs in Nigeria face several challenges that limit their contribution to economic development. These include high non-performing loan ratios, regulatory inefficiencies, and inadequate infrastructure. Oluitan (2012) pointed out that while bank credit positively influences growth, its impact is often hindered by poor risk management practices and the lack of strong institutional frameworks to ensure credit effectiveness. Hence, the quality of banking operations is just as important as the volume of credit extended.


Additionally, the role of DMBs extends beyond credit provision to include financial inclusion and stability of the monetary system. According to Adegbite and Ogunrinola (2020), access to financial services through DMBs improves savings mobilization, enhances investment, and facilitates poverty reduction. They argue that when DMBs expand their operations into rural and underserved areas, they contribute to balanced regional development and inclusive economic growth.
2.1 
CONCEPTUAL REVIEW
2.1.1 
Role of Deposit Money Banks


DMBs perform key functions such as mobilizing savings, providing credit facilities, facilitating payments, and promoting investment. Their intermediation role is vital in stimulating productive activities in sectors like manufacturing, agriculture, and services.

Deposit Money Banks (DMBs), often referred to as commercial banks, play a critical role in modern financial systems by acting as intermediaries between savers and borrowers. They accept deposits from individuals, businesses, and institutions, providing a safe place to store money. These deposits can be in the form of savings, current, or fixed deposit accounts. In return, DMBs offer interest on certain deposit types, encouraging savings and capital accumulation, which is essential for economic stability and growth.

One of the primary functions of Deposit Money Banks is to provide credit to various sectors of the economy. They assess loan applications, manage credit risk, and offer financing options to individuals and businesses for consumption, investment, and operational purposes. 

By extending credit, DMBs support entrepreneurship, infrastructure development, and industrial expansion, ultimately contributing to job creation and GDP growth. Their lending activities also help regulate the money supply in the economy through tools like interest rate adjustments and reserve requirements, in coordination with central banks.

2.1.2 
Economic Growth and Development


Economic growth is typically measured by the increase in GDP, while development encompasses broader improvements in human welfare, education, and infrastructure. Banking systems contribute by financing long-term investments, supporting entrepreneurship, and facilitating trade.

Economic growth refers to the increase in a country's output of goods and services over time, typically measured by the rise in Gross Domestic Product (GDP). It reflects the expansion of an economy's productive capacity and is often driven by factors such as technological innovation, increased capital investment, improved labor productivity, and favorable government policies. While growth can lead to more jobs and higher incomes, it doesn't always guarantee a better quality of life for all citizens.


Economic development, on the other hand, is a broader concept that includes not just growth in GDP, but also improvements in living standards, health, education, and overall well-being. Development focuses on reducing poverty, enhancing human capital, and ensuring equitable distribution of resources. It emphasizes sustainability and long-term progress, often measured by indicators like the Human Development Index (HDI), literacy rates, life expectancy, and access to clean water and sanitation.


While economic growth is often a necessary component of development, the two do not always go hand in hand. A country might experience high growth rates while still facing significant social inequalities and environmental degradation. True economic development requires policies that not only stimulate economic activity but also promote social inclusion, environmental protection, and institutional integrity. Balancing growth with development goals is essential for creating a more just and sustainable future.

2.1.3
 Credit Allocation to Productive Sectors


Efficient credit allocation supports business expansion and job creation. However, in Nigeria, DMBs often prefer low-risk investments like government securities over lending to SMEs and agriculture, which are essential for inclusive growth.


Credit allocation to productive sectors refers to the distribution of financial resources, primarily through loans and credit facilities, to industries and activities that contribute significantly to economic growth. These sectors typically include agriculture, manufacturing, infrastructure, and small and medium-sized enterprises (SMEs). Governments and financial institutions often prioritize these areas because of their potential to generate employment, increase exports, and boost GDP. Ensuring adequate and efficient credit flow to these sectors is vital for fostering sustainable development, particularly in developing economies where access to finance remains a key barrier to productivity.


In many countries, central banks and policy-makers implement targeted credit policies to direct financial resources towards productive sectors. This can include offering low-interest loans, setting credit quotas, or providing guarantees to reduce the risk for commercial banks. For example, agricultural lending may be supported through subsidized interest rates or seasonal repayment terms aligned with harvest cycles. Similarly, credit to SMEs might be encouraged through credit guarantee schemes or specialized development banks. Such interventions aim to correct market failures where commercial banks might otherwise favor short-term, low-risk lending to less productive but more profitable sectors like real estate or consumer finance.

However, the effectiveness of credit allocation policies depends on sound financial infrastructure, transparency, and robust monitoring systems. If not well-managed, targeted credit programs can lead to inefficiencies, misallocation of funds, or increased non-performing loans. Therefore, while channeling credit to productive sectors is crucial for balanced economic development, it must be complemented by capacity-building, financial literacy, and strong governance to ensure that credit contributes to real productivity gains rather than simply inflating debt levels.

2.2 
THEORETICAL FRAMEWORK

2.2.1 Schumpeterian Theory of Economic Development


Joseph Schumpeter emphasized the importance of credit and financial institutions in facilitating innovation and entrepreneurship. According to him, banks are key agents in channeling resources to innovative ventures, thereby driving growth.

2.2.2 
Financial Intermediation Theory


This theory posits that financial intermediaries, including banks, reduce transaction costs, provide liquidity, and allocate resources efficiently. A strong banking sector improves capital allocation and enhances economic performance.


The Financial Intermediation Theory emphasizes the role of deposit money banks in facilitating the flow of funds from savers to borrowers, thus promoting economic growth and development. In Nigeria, deposit money banks act as intermediaries by accepting deposits from individuals, businesses, and government entities and providing loans to sectors in need of capital, such as agriculture, manufacturing, and services. This process of financial intermediation ensures that funds are efficiently allocated to productive uses, stimulating investment, fostering innovation, and ultimately contributing to economic expansion. The availability of credit also allows businesses to expand, create jobs, and improve productivity, leading to higher national income and improved living standards.


Moreover, in the Nigerian context, deposit money banks contribute to economic development by fostering financial inclusion. As banks extend their reach beyond major urban centers, they provide financial services to rural areas, enabling previously underserved populations to access credit, savings accounts, and insurance. This not only boosts household income by giving individuals the opportunity to invest in small businesses or agriculture, but it also empowers them economically. Financial intermediation also helps in mitigating risks by facilitating risk management tools such as insurance products and hedging options, which are crucial for stabilizing income and promoting long-term investment.


Furthermore, deposit money banks in Nigeria play a critical role in supporting government policies aimed at economic development. By creating an efficient banking system, banks can help in the implementation of fiscal and monetary policies. For example, through targeted lending schemes or government bond purchases, banks contribute to the execution of national development plans, such as infrastructure development, education, and healthcare. These efforts create a multiplier effect, where the economic benefits ripple through various sectors, contributing to broader socio-economic progress. Thus, financial intermediation through deposit money banks serves as a crucial pillar for both economic growth and sustainable development in Nigeria.

2.2.3 Endogenous Growth Theory


This theory suggests that financial systems can influence long-term growth by improving productivity and innovation through investment in human capital and technology. DMBs play a central role in this process.


Endogenous Growth Theory emphasizes that economic growth is primarily driven by internal factors within an economy, rather than external influences. This theory underscores the importance of investments in human capital, innovation, and knowledge, all of which contribute to sustained economic growth. In the context of Nigeria, deposit money banks play a crucial role in promoting economic growth and development by facilitating access to capital, supporting investments, and improving the overall financial ecosystem. These banks act as intermediaries that collect deposits from individuals and businesses, which are then channeled into productive investments, fostering entrepreneurship and innovation.


The role of deposit money banks in Nigeria's economic development can be analyzed through their impact on financial inclusion and access to credit. By providing loans and credit facilities, banks empower businesses, particularly small and medium-sized enterprises (SMEs), to expand their operations, create jobs, and contribute to economic growth. The accessibility of credit enables businesses to invest in technology, human capital, and infrastructure, which are key drivers of productivity. Furthermore, deposit money banks facilitate the growth of the private sector, which plays an essential role in diversifying the Nigerian economy away from its dependence on oil exports.


Moreover, deposit money banks contribute to the development of Nigeria's financial markets by offering a wide range of financial products and services that cater to the needs of both consumers and businesses. These services, such as savings accounts, insurance, and investment vehicles, enhance financial literacy and encourage savings, which are vital for long-term economic development. As financial institutions, banks also support the stability of the overall financial system, thereby building investor confidence and promoting both domestic and foreign investments. By fostering a conducive environment for business activities and financial stability, deposit money banks are instrumental in supporting endogenous growth and driving Nigeria’s economic advancement.

2.3 
EMPIRICAL REVIEW

This review examines key empirical studies that explore how deposit money banks contribute to Nigeria’s economic growth and development. 


Numerous studies have shown that deposit money banks play a pivotal role in fostering economic growth by channeling funds from savers to borrowers, enhancing investment, and improving capital formation. For instance, Akinlo and Egbetunde (2010) explored the relationship between financial intermediation and economic growth in Nigeria. Their study found that the development of the banking sector, particularly deposit money banks, had a positive and significant impact on Nigeria's economic growth. The authors concluded that improving the efficiency of financial intermediaries leads to enhanced growth, as it facilitates higher investments in productive sectors.


Similarly, Olweny and Shipho (2011) in their study on the relationship between the banking sector development and economic growth in Nigeria, emphasized the role of DMBs in facilitating economic expansion. They found that an increase in the financial depth and access to credit from commercial banks leads to higher economic growth, as it boosts investment in the private sector and accelerates industrialization.


Deposit money banks contribute to economic development by allocating credit to key sectors of the economy, such as agriculture, manufacturing, and infrastructure. Afolabi et al. (2013) analyzed the effect of bank credit on Nigeria’s economic growth. The study revealed that credit allocation by commercial banks, especially to productive sectors, significantly contributes to economic development. The authors stressed that the growth of credit to the private sector by DMBs leads to improved productivity and industrial development.


Additionally, Ogunleye (2013) examined the impact of the financial sector on economic growth, focusing on the role of credit in Nigeria. The study found that credit to the private sector from deposit money banks had a positive relationship with economic growth. It also highlighted the importance of ensuring that credit is appropriately channeled to productive sectors to maximize developmental outcomes.

2.4 
GAP IN LITERATURE


While previous studies have explored the connection between banking and growth, few have deeply examined the specific mechanisms through which DMBs influence sectoral development in Nigeria. There is also limited focus on the challenges inhibiting the effective role of banks in developmental financing. This study aims to bridge that gap by providing a holistic analysis of DMBs’ contributions, challenges, and prospects in the Nigerian economy.

CHAPTER THREE

3.0 
RESEARCH METHODOLOGY

3.1
Introduction

This chapter contains the methods which the researcher used while carrying out the research, it gives explanation on the research design, population of the study, sample and sampling techniques use data instruments of data collection, method of data, data analysis and historical background of the study.
3.2  
Research Design


Research design is the method adopted in this research work, this is because it is believed to be the best method that can be used to seek opinion of selected group of people or a particular issue. In a survey method, small and large population otherwise called universal, as studies through the selection and studying of samples choose from the universe to discover the relative occurrence, distribution and inter relation of variables.

3.3
Population of the Study


In an attempt to come up with meaningful reliable data for this research work the researcher decided to go about it basically through self administered and retrieved by the researcher. The population of this study should be based solely on the core importance of the research topic. This research work should be made easier to understand by all and sundry.

3.3 
Sample Size and Sampling Techniques

Sample is a piece of element which is selected from a population with the aim of something about the population form which is found out about the sample is assumed to be true of the population as the whole sample to be taken in a survey in a problem that requires the researchers attention be as it is related to time, energy and efficiency factor. In order to avoid problems associated with administration and collection of questionnaire and the constraints. The study is limited to Access Bank Plc Ilorin Branch. It is however believed that readers 
will take the frame work. The aim of the researcher is to reach across a selection of their actual population. The minimum respondent needed for this study, bankers. Respectively and are fifty each (50) making a total of (100).

3.4 
Method of Data Collection


Because of the nature of the research which is an explanatory one, extensive, steps needed to be taken in the method of data collection. For the purpose of the research work, four main techniques of data collection were used. 
These are questionnaire, interview, documentation and observation. The questionnaire constituted the main source of data on a sample of human population towards the development of agricultural section in Nigeria. In all there were a total of about three hundred and fifty questionnaire distributed and all were judiciously administered.


Personnel interview were also conducted on a selected number of officers and some workers of the bank to complement and cross – check the facts already obtained through questionnaire.A number of document records of transaction, policies and guidelines where also examined, financial statement and reports of a number of industries as well as company journals where also analyzed.

3.5 
Method of Data Analysis


Because of the nature of research which is an explanatory one, the methods were analysis was disciplined and analytical. All the data collected through questionnaire personal interview and document were analyzed and presented information report using table and sample percentage for better analysis and proper understanding of the readers attempts were also made to use secondary data e.g. textbooks, reports, journals etc. in order to explore the relationship between them. Documentation was made from the responses obtained and observations were drawn.
3.6
Limitation to Methodology 

The research from the appropriate body in the organization as a result of high work schedule but however due to continuous patronage the data were later given.
Another problem that limited against the smooth conduct of this research work was the high cost of transportation and also strick assess to other schools library but with the help of financial support both from our parent and school authority, the stress or limitation was over come.
CHAPTER FOUR
4.0
DATA PRESENTATION, DATA ANALYSIS AND INTERPRETATION OF DATA 
Introduction

The chapter focuses attention on the data collected for the research/study. The data were collected mainly from questionnaire administered. The questionnaire was administered on the sampling obtained from the entire staff of the Access Bank Plc who form the population of the study hypothesis formulated was also be tested for validity and acceptability. Also personal interview and reference to some textbooks were also adopted in gathering information 


The fundamental difference between the interview and questionnaire is presented to the respondent verbally and the responses is also verbal while in questionnaire question are presented through the medium of printed material and the responses in written form. 


The question in the questionnaire were given to the officers in charge all questions that received a positive answer in form of  asked Yes/No or Dash (-). 

4.1
PRESENTATION AND ANALYSIS OF RESULT 

QUESTION 1: AGE DISTRIBUTION 

TABLE ONE 

	NO 
	CATEGORY
	RESPONDENTS 
	PERCENTAGE

	A
	15-25
	8
	20%

	B
	26-35
	17
	42.5%

	C
	36-45
	13
	32.5%

	D
	46-55
	2
	5%

	E
	46 AND ABOVE
	-
	-

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

Interpretation 


The table above shows that the highest percentage of 4.25% fall between = the range of 26-35 age group which depict that large proportion were distributed to average adult. The respondents who are within the age of 15-25 years constituted 20% while the 36-45 years constituted 32.5% when the lowest of all is 46-55 years which implied that majority of the workers are not more than 35years of age. There is no worker who is up to 56years of age. 

QUESTION TWO: SEX DISTRIBUTION  

	NO 
	CATEGORY
	RESPONDENTS 
	PERCENTAGE

	A
	MALE
	27
	67.5%

	B
	FEMALE
	13
	32.5%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

 
The analysis show that the respondents considered both male and female, Which also shows that the respondent have more male than female. This is an indication that there are more male than female in eh organization. 

QUESTION THREE: MARITAL DISTRIBUTION 

	NO
	CATEGORY
	RESPONDENTS 
	PERCENTAGE

	A
	SINGLE
	8
	20%

	B
	MARRIED
	25
	62.5%

	C
	WIDOW
	4
	10%

	D
	DIVORCE
	3
	7.5%

	TOTAL
	
	40
	100%


Source: Field Survey, 2025 

The table shows that married workers is more than the single in the organization, which provide that majority of the respondent are happily married. 
QUESTION TWELVE: DO YOU BELIEVE DEPOSIT BANKS PLAY A SIGNIFICANT ROLE IN NIGERIA’S ECONOMIC DEVELOPMENT

TABLE TWELVE 

	NO 
	CATEGORY
	RESPONDENTS 
	PERCENTAGE

	A
	VERY EFFICIENT
	22
	55%

	B
	EFFICIENT
	17
	42.5%

	C
	NOT EFFICIENT
	1
	2.5%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 

This analysis indicate that majority of the respondent believes that the deposit bank and play a role in Nigeria’s Economic Development. 

QUESTION THIRTEEN: DO YOU THINK THE QUALITIES OF STAFF IN THIS DEPARTMENT WILL AFFECT THE EFFICIENT OF THE DEPARTMENT? 

TABLE THIRTEEN 

	NO 
	CATEGORY
	RESPONDENTS 
	PERCENTAGE

	A
	YES
	40
	100%

	B
	NO
	-
	-

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 


From the table the analysis shows that all respondent strongly believes that the qualities of staff in this department will affect the department. 

QUESTION FOURTEEN: DO YOU THINK DEPOSIT BANKS CONTRIBUTE TO THE GROWTH OF SMALL AND MEDIUM-SCALE ENTERPRISES (SMES) IN NIGERIA
	NO 
	CATEGORY
	RESPONDENTS 
	PERCENTAGE

	A
	YES
	34
	85%

	B
	NO
	2
	5%

	C
	NO IDEA
	4
	10%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 
INTERPRETATION 


This analysis indicates and shows that 85% (34) of the respondents strongly believes that qualitative experience and qualified personal will contribute to the growth of small and medium-scale enterprises (smes) in nigeria

4.2 
HYPOTHESIS TESTING 


The hypothesis tested, are ideas belief and assume to be true and correct originally but the result of the research may prove otherwise if the hypothesis to be tested are 4.2 or 13, do you think that, it increase the rate of granting credit facilities help in improving the economy   4.2Q3 do you think qualities experience and qualified personnel will ensure efficient of the department. 

4.2Q13 Do you think qualitative, experience and qualified personnel will ensure efficiency in the credit control. 

STEP IN TESTING HYPOTHESIS 


According to Barnard J. Kanov the steps involving the chi-squaer test are as follows: 

1 Step 1: Formulae: The null Hypothesis (Ho) and the Alternative Hypothesis H2
Step II: Specify level of significance to be used in this research 0.05 (5%) level 4 significance is used. 

Step III: Computation of the test statistic, this is the value based on the sample tested to determine whether the null hypothesis should be rejected or not. 

Step IV: Established the critical value. This is obtained by looking at the chi-square distribution table using the appropriate level of significance and degree of freedom agreed on overdraft while 550 (20) strongly support agricultural loan which show that agricultural loan is mostly given out to customers. 
QUESTION EIGHT: WHO ARE THOSE RESPONSIBLE FOR GIVEN OUT LOAN?

TABLE EIGHT 

	NO 
	CATEGORY
	RESPONDENTS 
	
PERCENTAGE

	A
	MANAGEMENT 
	26
	62.5%

	B
	EXECUTIVE DIRECTOR 
	-
	-

	C
	CREDIT CONTROLLER 
	10
	25%

	D
	MANAGING DIRECTOR 
	2
	5%

	E
	I DON’T KNOW 
	3
	7.5%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 


The above shows that majority is the management that give out loan form the table 62.5% (25) supported the fact that they, management gives out loan mostly while the rest top staff only do it in the absence of the management or when they are assigned to do it. 

QUESTION NINE: DO YOU THINK THAT GRANTING OF LOAN AND ADVANCE TO CUSTOMERS HAVE ANY POSITIVE EFFECT ON ECONOMY 

TABLE NINE 

	NO
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	A
	YES
	38
	95%

	B
	NO
	-
	-

	C
	NO IDEA
	2
	5%

	TOTAL
	
	40
	100%


Source: Field Survey, 2025

INTERPRETATION The above table shows that 95% (38) of the respondent agreed that the granting of loan and advance has a positive effect on the economic while the remaining 5% (2) have no idea of the effect. This shows that the bank has a credit management and control department as agreed by 98% of the respondent. 
QUESTION TEN: DO YOU THINK INCREASING THE RATE OF GRATING CREDIT FACILITIES HELPS IN IMPROVING THE ECONOMY?

TABLE TEN 

	NO 
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	A
	YES
	35
	87.5%

	B
	NO 
	5
	12.5%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 


The table above shows that majority of the respondent are in view that increasing the rate of granting credit facilities helps in improving the economy because 87.5% (35) supported the view. 

QUESTION ELEVEN:DO YOUR BAN HAVE A CREDIT CONTROL AND MANAGEMENT DEPARTMENT?

TABLE ELEVEN 

	NO 
	CATEGORY
	RESPONDENTS  
	PERCENTAGE

	A
	YES
	35
	87.5%

	B
	NO 
	5
	12.5%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 


The above table indicate that majority of the respondent are of the views that credit management and control department are efficient because it is strongly supported by 85% (35%) of the respondents while 22.5% (9) has qualified in  professional course that shows that majority of the respondent are graduate. 

QUESTION SIX: DOES YOUR BANK GRANT LOANS AND ADVANCE TO CUSTOMER?

	NO 
	CATEGORY
	RESPONDENTS  
	PERCENTAGE

	A
	YES
	39
	97.5%

	B
	NO 
	1
	2.5%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 


The above table shows that 87.5% (39) of the respondent strongly respondent that the organization grant loan while only 1 respondent with 2.5% disagreed. This presentation shows that the bank do grant loans as agreed by 97.5% of the respondents. This is in conclusion with the Union Bank of Nigeria report in banking operation which indicates that Union Bank of Nigeria Plc has a large portfolio.

QUESTION SEVEN WHAT ARE TYPES OF LOAN GIVEN OUT MOST? 

TABLE SEVEN 

	NO 
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	A
	HOUSE LOAN 
	6
	15%

	B
	CAR LOAN  
	6
	15%

	C
	OVERDRAFT 
	8
	20%

	D
	IMPORT/EXPORT LOAN  
	-
	-

	E
	AGRICULTURAL LOAN  
	20
	50%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 

The above table shows that 15% (6) of the respondents supported both housing loan and car loan, 20% (8) respondents. 

Question four: How long have you been with the bank? 

Table four 

	NO 
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	A
	1 - 5 
	12
	30%

	B
	6 - 10  
	17
	42.5%

	C
	11 – 15
	5
	12.5%

	D
	16 - 20  
	5
	12.5%

	E
	21 - 25  
	1
	2.5%

	F
	26  and above 
	-
	-

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 

From the above 30% (12) of the respondent have been in the service in Union Bank for a period ranging between one and five year 42.5% (17) of them above stayed for a period ranging from six  to ten years 12.5% (5) have stayed for both eleven to fifteen and sixteen to  twenty years. 

QUESTION FIVE: EDUCATIONAL QUALIFICATION 

TABLE FIVE 

	NO 
	CATEGORY
	RESPONDENTS
	PERCENTAGE

	A
	PRIMARY SCHOOL  
	-
	-

	B
	SECONDARY SCHOOL   
	-
	-

	C
	ND/NCE 
	8
	15%

	D
	HND/BSC  
	25
	62.5%

	E
	PROFESSIONAL   
	9
	22%

	TOTAL 
	
	40
	100%


Source: Field Survey, 2025 

INTERPRETATION 


The table above shows that there is no low quality respondent (personal) among the respondents 154% (6) were graduate of either ND/NCE qualification 62.5% (25) were full sound graduate of B.Sc/HND in different institution. 

Step v: Make the decision the computed of sample statistics is compared with the critical value. The null hypothesis is rejected but if the tested statistic is less than the critical value. Then the null hypothesis accepted. The response to question 10.13 and 14 of the questionnaire shall be used. Each variable shall be weighted as follows;  

TABLE FIFTEEN 

	VARIABLE
	WEIGHT 

	YES 
	3

	NO 
	2

	ND/NCE
	1


Source: Field Survey, 2025 

Null hypothesis (Ho): increase in accessibility of credit facilities to investors will improve the economy? 


Alternative hypothesis (Hi): increase in availability of credit facilities to investors will not improve the economy. 

4.3
DISCUSSION OF FINDINGS 


During the course of the study, credit management policies covers a large area of banking industry in Nigeria, and since the operation is over twenty  it deals with the effectiveness of credit management policies. The problem facing deposit money bank with specific reference to UBN Plc.  


Though commercial bank do face some problem in managing their credit but not all these were collected for this study. This study concerns the whole commercial banks but unable to relate it superficially to all of them. Therefore, the study relates to the effectiveness of credit management in Union Bank is because of the availability of efficient data collected  from Union Bank. 


The major cause of this research work is to examine the ways of ensuring effective credit management in commercial banks with a focus on Union Bank of Nigeria Plc so t hat the available of credit facilities can be enhanced. 

CHAPTER FIVE

5.0
SUMMARY, CONCLUSION, AND RECOMMENDATIONS 

5.1 
Summary of Findings


This research was conducted to evaluate the role of deposit money banks (DMBs) in promoting economic growth and development in Nigeria. The study examined various functions of DMBs including financial intermediation, credit creation, mobilization of savings, investment financing, and support for small and medium enterprises (SMEs). Deposit money banks in Nigeria significantly contribute to economic growth by channeling funds from surplus units (savers) to deficit units (borrowers), thereby facilitating productive investments.

DMBs play a critical role in providing credit facilities to key sectors of the economy such as agriculture, manufacturing, and services. However, issues of high interest rates, collateral requirements, and loan default hinder maximum impact. The banks help mobilize savings from individuals and businesses, encouraging a savings culture which is vital for capital formation and long-term development.Although DMBs have schemes targeted at SMEs, access to finance remains a challenge due to risk aversion and stringent lending criteria. DMBs serve as conduits for implementing monetary policy, influencing money supply, inflation, and economic stability.
1. Challenges: The operations of DMBs are constrained by factors such as inadequate infrastructure, regulatory bottlenecks, non-performing loans, and financial illiteracy among the population.

5.2 
Conclusion


The study concludes that deposit money banks are indispensable to Nigeria’s economic growth and development. Their ability to provide financial intermediation, facilitate investment, and enhance financial inclusion positions them as major drivers of economic activity. Nevertheless, structural and institutional challenges continue to limit their full potential. Addressing these challenges will significantly enhance the contribution of DMBs to sustainable economic development in Nigeria.

5.3 
Recommendations

Based on the findings and conclusion of this study, the following recommendations are made:

1. Improved Credit Access: Banks should develop more inclusive credit policies to support SMEs, agriculture, and other critical sectors. Government-backed loan guarantees can reduce perceived lending risks.

2. Enhance Financial Literacy: Stakeholders should implement nationwide financial literacy campaigns to improve public understanding of banking services and the importance of savings and investment.

3. Technological Advancement: Banks should invest in digital banking infrastructure to increase access to financial services, especially in rural and underserved areas.

4. Regulatory Reforms: Regulatory bodies like the Central Bank of Nigeria (CBN) should create enabling policies that support innovation and reduce bureaucratic hurdles in the banking sector.

5. Reduction of Interest Rates: Monetary authorities should work with DMBs to lower interest rates to encourage borrowing and investment by the private sector.

6. Monitoring and Evaluation: There should be regular assessment of the performance of DMBs in contributing to national development goals, with performance-based incentives or penalties.
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