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Abstract
This study investigates the impact of electronic communication on the effectiveness of secretaries in organizational settings. With the rapid advancement of information and communication technology (ICT), traditional methods of communication have been largely replaced by electronic means such as emails, instant messaging, video conferencing, and collaborative platforms. The study aims to examine how these technologies influence the productivity, efficiency, and communication skills of secretaries in their administrative roles. A descriptive survey research design was adopted, and data were collected through structured questionnaires administered to a selected sample of secretaries from various public and private organizations. The findings revealed that electronic communication significantly enhances secretarial efficiency by enabling faster information dissemination, improved task coordination, and effective time management. However, challenges such as digital literacy gaps, information overload, and occasional technical issues were also identified. The study concludes that while electronic communication is a vital tool for modern secretarial practice, adequate training and infrastructural support are necessary to maximize its benefits. Recommendations include regular ICT training for secretaries and investment in reliable communication infrastructure to further improve organizational effectiveness.
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