CHAPTER ONE
INTRODUCTION
1.1 BACKGROUND TO THE STUDY
Cash management is a critical aspect of financial management in any organization, especially in the banking sector where liquidity and solvency are vital to daily operations. Effective cash management ensures that a bank maintains adequate cash flow to meet its short-term obligations, while also optimizing investment opportunities. For deposit money banks in Nigeria, including the United Bank for Africa (UBA), managing cash efficiently is essential not only for profitability but also for maintaining customer trust and regulatory compliance.
With increasing financial complexities, volatile economic conditions, and evolving regulatory frameworks, Nigerian banks face growing pressure to manage their cash resources effectively. Poor cash management can lead to liquidity crises, operational inefficiencies, and reputational damage. Conversely, sound cash management practices contribute to operational efficiency, reduced financial risk, and improved customer service.
This study focuses on understanding the roles and impact of cash management on the operational effectiveness of United Bank for Africa (UBA), one of Nigeria’s leading financial institutions.
There ought to be efficient management control over stocks, debtors and creditors. A distinction should be made between essential capital expenditure and postponable fixed asset replacements so that decisions can be made when necessary about shelving certain capital expenditure project.
Using United bank for Africa Plc one of the most viable bank in this country will no doubt intimate the customers with cash management procedures in the banks as well as equipping them with the need for some measures or action to be taken at time in relation to cash in the commercial banks. The project dwell extensively on the area of cash transactions, control and management in UBA Plc as obtained in most of the commercial banks.
1.2 STATEMENT OF THE PROBLEM
Effective cash management is crucial for the survival and operational efficiency of any financial institution, particularly deposit money banks. In Nigeria, however, many banks continue to experience challenges related to liquidity control, cash flow forecasting, and fund allocation, which in turn affect their overall performance and ability to meet customer demands.
United Bank for Africa (UBA), like other deposit money banks, must maintain a delicate balance between holding enough cash to meet withdrawal demands and investing surplus funds to generate returns. Failure to manage this balance efficiently can result in liquidity shortages, idle funds, missed investment opportunities, or even reputational risk due to poor service delivery.
Despite the central role that cash management plays in ensuring banking stability, there is insufficient empirical research focusing on how these practices influence day-to-day operations and financial outcomes in Nigerian banks. Moreover, existing cash management frameworks often lack adaptability to Nigeria’s rapidly changing economic environment, which is characterized by inflation, foreign exchange fluctuations, and inconsistent monetary policies.
This study, therefore, seeks to identify the cash management practices employed by UBA, examine their effectiveness, and highlight the operational challenges and risks the bank faces due to inefficient cash management. The goal is to offer data-driven insights that can inform better practices and policy recommendations.
1.3 RESEARCH QUESTIONS
1. What cash management strategies are used by United Bank for Africa?
2. How does cash management influence UBA’s operational performance?
3. What are the key challenges UBA faces in managing its cash resources?
4. How can cash management practices be improved in the Nigerian banking sector?
1.4 OBJECTIVES OF THE STUDY
The main objective of this study is to examine the roles of cash management in the operations of deposit money banks in Nigeria, using United Bank for Africa (UBA) as a case study.
Specific objectives include:
1. To evaluate the cash management practices employed by UBA.
2. To determine the impact of cash management on the bank’s operational efficiency.
3. To assess the challenges faced by UBA in managing cash resources.
4. To provide recommendations for improving cash management practices in Nigerian banks.
1.5  RESEARCH HYPOTHESES
The following hypotheses will be tested in the course of this study:
 H₀₁ (Null Hypothesis): Cash management practices have no significant impact on the operational efficiency of United Bank for Africa.
H₁₁ (Alternative Hypothesis): Cash management practices have a significant impact on the operational efficiency of United Bank for Africa.
H₀₂: There is no significant relationship between cash forecasting and liquidity performance in United Bank for Africa.
H₁₂: There is a significant relationship between cash forecasting and liquidity performance in United Bank for Africa.
H₀₃: Challenges in cash management do not significantly affect service delivery in United Bank for Africa.
H₁₃: Challenges in cash management significantly affect service delivery in United Bank for Africa.
 1.6 SIGNIFICANCE OF THE STUDY
This study is significant because it highlights the critical role of cash management in ensuring the smooth operation and financial stability of deposit money banks in Nigeria, with a particular focus on United Bank for Africa (UBA). The research provides valuable insights that can help bank managers and decision-makers adopt more efficient cash management strategies to improve liquidity control, reduce financial risk, and enhance operational efficiency. It also serves as a useful resource for policymakers and regulatory bodies like the Central Bank of Nigeria by identifying areas where reforms or support may be needed to strengthen the financial system. Additionally, the study contributes to academic knowledge in the field of financial and banking management, serving as a reference for future research. Investors and shareholders can also benefit from the findings, as better cash management practices indicate stronger financial health and lower risk exposure. Lastly, customers stand to gain from improved service delivery that comes with efficient cash handling by banks.
 1.7 SCOPE OF THE STUDY
This study is limited to examining the role of cash management in the operational performance of deposit money banks in Nigeria, with a specific focus on United Bank for Africa (UBA). It covers key aspects such as liquidity management, cash flow planning, cash handling procedures, and the impact of these practices on service delivery and overall efficiency. The research concentrates on selected branches of UBA within Nigeria and does not extend to its international operations. The study also excludes other financial institutions such as microfinance banks and insurance companies, focusing solely on deposit money banks. Both qualitative and quantitative data are collected from UBA staff and management to ensure a comprehensive understanding of the subject matter.
This research is limited to the examination of cash management practices in United Bank for Africa within Nigeria. It focuses on operational aspects such as liquidity management, cash forecasting, and customer service, excluding other financial institutions or sectors.
1.8 LIMITATION OF THE STUDY
This study is limited by several factors that may affect the generalizability of its findings. First, the research focuses solely on United Bank for Africa (UBA), and therefore, the results may not fully represent the practices of other deposit money banks in Nigeria. Second, access to sensitive financial data and internal cash management records was restricted due to confidentiality policies, which may have limited the depth of analysis. Third, the study relied on responses from selected staff members, which may introduce bias based on their personal experiences or understanding of cash management. Additionally, time constraints and limited financial resources restricted the scope of data collection to a few branches, rather than a nationwide coverage.
1.9 DEFINITION OF TERMS
Cash management is the process of utilizing the available cash in an organization to the maximum advantage of the business and the customers.
Cash management in commercial banks unlike other organization do not deal with how cash are received and spent rather, it is the acceptance and safe keeping of deposits and ability of making some available to the customers when demand and at the same time being able to make maximum utilization of it within the interval.
Cash management in commercial bank entails that.
i.	The sources and duration of every deposit should be identified and recognized
ii.	Fraud that could arise as a result of improper handling of cash is prevented with proper internal control measures.
iii.	Adequate insurance in undertaken to identify the customers from losses that could arise through banks breaking, fire and other disasters.
iv.	Adequate dual control measures are adhered to in every face of cash transactions.
v.	The cash officers should know their average daily cash utilization as well as being able to make reasonable cash projection.
vi.	Necessary cash balancing procedure is utilized to the fullest.
vii.	The cash officer knows that branch limit and request for evacuation while still covering this excess with insurance overnight.
viii.	The branch religiously pursues the central bank guideline on cash on cash lodgement and withdrawals.
ix.	Customer are advised on security and adequate securities are provided for the cash within the branchy as well as the ones moved from branch to branch and branch to head office.
The essence of the cash management itself which is fact is the reason for the above measures in for the customers to collect their deposition on demand without any sweat of excuse 
1.10	ORGANIZATION PLAN
This research work is organized into five chapters. Chapter one introduces the study, providing the background, statement of the problem, objectives, research questions, hypotheses, significance, scope, limitations, and the organization of the study. Chapter Two presents a review of relevant literature, including theoretical and empirical studies on cash management and bank operations. Chapter Three focuses on the research methodology, describing the research design, population, sampling techniques, data collection methods, and data analysis procedures. Chapter Four contains the presentation, analysis, and interpretation of data collected from the field. Finally, Chapter Five summarizes the findings, draws conclusions, and offers practical recommendations based on the study's results.


CHAPTER TWO: 
LITERATURE REVIEW
2.1 INTRODUCTION
This chapter reviews existing literature relevant to cash management and its impact on the operations of deposit money banks, with a focus on both theoretical and empirical perspectives. It provides a conceptual framework for understanding cash management, explores various cash management strategies, and examines how these strategies influence the operational efficiency of banks, particularly in the Nigerian context.
2.2 CONCEPTUAL FRAMEWORKS
2.2.1 Bank’s Cash Management Cycle
Business Operation:	there are various activities that take place in the bank such as transaction, sales and record keeping the bank manager has to prepare the financial statement of the bank from information and control system where they are his major sources of data for the preparation of account the bank manager keeps record of cash collection and payment. Cash collections constitute the collection, disposal of fixed assets profit and other source of income.
All the cash collected have to be spent in payment of employee’ salary, taxes divided to shareholder and departure holder and purchase of asset which form the basis of cash payment or disbursement.
After meeting those obligations the bank may run out of liquid position, these refer to as deficit or when fulfill its obligation; there is still excess cash which is called surplus. As a result of deficit the bank needs to borrow from financial institution to settle obligation and invest surplus cash in a marketable securities. 
Sates generated cash which has to be disbursed out, the surplus cash has to be invested while deficit has to be borrowed. Cash management seeks to accomplish this cycle to minimum cost at the same times it also seek to achieve liquidity control. Cash assume important that any other current assets. Cash is the most significant. It is used to pay for obligation.
However, cash is productive unlike fixed assets or inventories it does not produce goods for sale. Therefore, the aim of cash management is to maintain adequate control over cash position to keep the bank sufficiently liquid and to use excess cash in some profitable way. 
Cash management is also important because it is difficult to predict cash flow accurately, particularly the inflow and there is no perfect coincidence between the inflow and outflow because of the payment of taxes, divided or seasonal inventory build-up at other time cash flow will be more that payment because there may be large cash sales and debtor may be realized in large sum promptly. An obvious aim of banks this day is to manage its cash affairs in such a way as to keep cash balance at a minimum level and to invest the surplus in a profitable investment.
2.2.2 Cash and banks balances
 Cash is used in starting a business as well as in liquidating the same for its breakup value. It is made up of cash on hand and demand supplies while bank balance are short term highly liquid investment that are readily convertible to known amount of cash although subject to insignificant risks of changes in value (Onyeka et al, 2018). Cash and bank balances refer to the line item on the balance sheet that reports the value of a company's assets that are cash bank balances in CBN in the case of deposit money banks regulation. According to Charles and Fortune (2019), cash and cash balances are assets saved in CBN for purpose of customers’ savings protection. For simplicity, the total value of cash on hand includes items with a similar nature to cash.
2.2.3 Cash Conversion Cycle
The term "cash conversion cycle" refers to the time span between a firm's disbursing and collecting cash. It also refers to the length of time from the payment for the purchase of raw materials to manufacture a product until the collection of account receivable associated with the sale of the product (Edem, 2017). However, shortening the CCC creates its own risks: while a firm could even achieve a negative CCC by collecting from customers before paying suppliers, a policy of strict collections and lax payments is not always sustainable.. However, the CCC cannot be directly observed in cash flows, because these are also influenced by investment and financing activities; it must be derived from Statement of Financial Position data associated with the firm's operations (Emmanuel, 2015). Cash Conversion Cycle must be calculated by tracing a change in cash through its effect upon receivables, inventory, payables, and finally back to cash thus, the term cash conversion cycle, and the observation that these four accounts "articulate" with one another. Onyekwelu et al (2018) acknowledged that to account for the efficiency of the firm‘s cash management, the practitioners and researchers should use  the  cash  conversion  cycle  (CCC)  parameter  by  considering  the  variables  of  inventory conversion,  debtors  conversion  and  the  payables conversion.
2.2.4 Cash Turnover
The cash turnover is used to determine the proportion of cash required to generate sales. The ratio is typically compared to the same result for other businesses in the same industry to estimate the efficiency with which an organization uses its available cash to conduct operations and generate sales (Adebayo et al, 2011). Cash turnover is a comparison between sales and the average cash amount. Cash turnover rate is a measure of the efficiency of cash used to carried out by the company’s operation. The efficient use of cash means companies have the opportunity to make greater investment in fixed investment that can be made in income (Onyekwelu et al, 2018). Cash turnover is a measure of the efficiency of cash used by companies because the cash turnover rate describes the speed of return of cash invested in working capital.
	
2.2.5 Financial Performance 
Financial performance is the measurement of the results of a company’s policies wealth maximization and operations in monetary terms. According to Appah, et al (2020), financial performance is mainly reflected in the computation of accounting ratios that suggested the relationship between numbers in the financial statement. They further stated that corporate financial performance can be reflected in market-based (investor returns) and accounting-based (accounting returns) measures. Nwanyanwu (2015) stated that financial performance is used to evaluate the level at which an organization has succeeded in its line of business. Financial performance of an entity relates to the entity’s ability and focus on economic resources available in a profitable manner and how well entity managed to generate considerable cash flows by consuming such resources. This information is presented in statement of comprehensive income, known as income statement and lastly, changes in financial position, means how business activities have affected the investor’s stake in the entity (Oyadonghan, 2017). Rajkumar and Hanitha, (2015) stated that financial performance is a firm’s ability to generate new resources from day-to-day operations over a given period of time, and it is measured as net income and cash from operation. For the purpose of this study financial performance is measured by return on equity.
2.2.6 Return on Equity (ROE) 
Return on equity measures a corporation's profitability by revealing how much profit a company generates with the money shareholders have invested (Sulaiman et al., 2019). The denominator for ROE is equity, or more specifically shareholders' equity. Shareholders equity is assets minus liabilities on a firm's balance sheet and is the accounting value that is left for shareholders should a company settle its liabilities with its reported assets. The return on equity can be used internally by a company or can be used by an investor to evaluate how well the company is turning a profit relative to its stockholder's equity. ROE is more than a measure of profit; it also indicates how well company's management is deploying the shareholders' capital.
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Fig. 1:	Operational Frame work showing the relationship between cash management practices and financial performance 
Source: Researchers’ Conceptualization, (2025).   
2.2.7 Relationship between cash management practices and Financial Performance 
Empirical studies on cash management practices and financial performance showed mix results based on various sectors, variable used, environment and context. For instance Ndirangu (2017) conducted a study on the effect of cash management and performance of companies listed in Nairobi Security Exchange. Company sale was found to have a negative and insignificant effect on financial performance. Abioro (2013) established that a mere availability of cash (liquidity) without proper management does not necessarily translate into favorable financial performance. Kinyanjui et al (2017) stated that, cash holding practices and use of technology in cash management have a relevant effect on financial performance of SMEs in Mogadishu. Mohamed and Omar (2016) cash management was found to have a high effect on financial performance of private secondary schools. Similarly, Murkor et al., (2018) found that operating cash flow management had significant and positive effect on return on assets and insignificant and positive effect on return on equity. A related study conducted in manufacturing firms in Srilanka found an insignificant relationship between cash ratio and financial performance and cash turnover ratio and financial performance (Janaki, 2016). Yousef (2016) also found that 67% of SMEs in Jordan had no knowledge about cash control procedures. The above studies generally suggest that cash management may not contribute to financial performance.

2.3 THEORETICAL REVIEW
FREE CASH FLOW THEORY      
 	The free cash flow theory was developed by Jensen (1986), He stated that companies generating excess cash required to finance projects with positive returns face greater agency problems as the free cash flow exacerbates discrepancy of benefit amongst stakeholders and managers. He further opinion that, managers have a preference to hold a high cash level to enhance the volume of total assets in their control. Managers furthermore tried to put on the distinguishing powers in the organization's financing and investing decisions. The implication of free cash flow theory by Jensen is that companies with high levels of free cash flow are additionally expected to commence investments and takeovers that are value declining. Huseyin (2011) asserts that managers have an incentive to hoard cash to increase the amount of assets under their control and to gain discretionary power over the firm investment decision. Having cash available to invest, the manager does not need to raise external funds and to provide capital markets detailed information about the firm’s investment projects (Huseyin, 2011). Hence, managers could undertake investments that have a negative impact on shareholders wealth. Managers of firms with poor investment opportunities are expected to hold more cash to ensure the availability of funds to invest in growth projects, even if the NPV of these projects is negative (Huseyin, 2011). This would lead to destruction of shareholder value and, even if the firm has a large investment programme and a low market-to-book ratio. The study was anchored to this theory because free cash flow theory was established to be significant and it supports the reduction of conflict of interest involving managers and stakeholders to ensure efficient and effective management of cash flows that result in wealth maximization. Also, the theory supports the shareholder's return variable used in this research by identifying how cash flow should be managed to ensure that shareholders gain derive value for their investments in a company. This theory informed of the moderating variable (size of the firm). 
LIQUIDITY PREFERENCE THEORY
The Liquidity Preference Theory, introduced by economist John Maynard Keynes, posits that individuals and institutions prefer to hold their wealth in liquid form—primarily as cash—due to the need for transactions, precautionary purposes, and speculative motives. In the context of banking operations, especially in institutions like United Bank for Africa (UBA), the theory explains why maintaining a certain level of cash reserves is essential.
Banks need to ensure they have enough cash on hand to satisfy customer withdrawals, make payments, and respond to unforeseen circumstances, while also seeking opportunities to invest excess funds for returns. The theory suggests that the desire to hold liquid cash must be balanced against the opportunity cost of not investing that cash. This theory helps to frame the rationale behind UBA’s liquidity planning and cash retention policies.
CASH CONVERSION CYCLE THEORY
The Cash Conversion Cycle (CCC) Theory focuses on the time it takes for an organization to convert its cash outflows into cash inflows through its core operations. For banks, this relates to how efficiently they manage the timing of loan disbursements, deposit mobilization, investment returns, and cash handling.
A shorter cash conversion cycle indicates that a bank is effectively turning over its cash, meaning less capital is tied up and liquidity is readily available. This allows banks like UBA to respond quickly to financial demands, avoid liquidity shortfalls, and ensure smooth operational performance. The CCC Theory is especially relevant in evaluating how UBA manages its cash flow cycle to support its operations and sustain customer trust.
2.4	EMPIRICAL REVIEW
Several empirical studies have been conducted to examine the role and effectiveness of cash management in enhancing the operational performance of deposit money banks in Nigeria and other developing economies.
Olowe (2017) conducted a study on liquidity management and bank profitability in Nigeria. The findings revealed that banks with strong cash and liquidity management practices experienced better profitability and operational stability. The study concluded that a bank's ability to forecast and manage cash flows directly impacts its performance and customer satisfaction.
Ogunleye (2020) explored the relationship between cash planning and the operational efficiency of selected Nigerian banks. The research found a statistically significant relationship between proper cash budgeting and improved service delivery in deposit money banks. It emphasized the importance of technological tools in facilitating efficient cash monitoring and forecasting.
Uzoamaka and Adebayo (2021) examined cash management strategies in five major commercial banks in Nigeria, including UBA. Their findings showed that banks that implemented real-time cash tracking and proactive liquidity management systems were better able to withstand financial stress and meet customer demands. They also discovered that poorly managed cash operations led to delays in processing transactions, affecting both internal processes and customer trust.
Ibrahim (2019) studied cash handling and its effect on operational risk in Nigerian deposit banks. The results indicated that weak internal control systems and manual cash processes contributed to inefficiencies and exposure to fraud. He recommended automation and enhanced risk management frameworks as essential components of modern cash management systems.
Okonkwo (2018) conducted research on the effect of cash flow forecasting on liquidity performance in deposit money banks. The study found that banks that employed accurate forecasting models maintained better liquidity positions and complied more effectively with the Central Bank of Nigeria’s liquidity requirements.
Collectively, these studies highlight that effective cash management—especially through forecasting, budgeting, automation, and risk control—significantly enhances the operational efficiency, financial performance, and customer service quality of banks. However, many Nigerian banks, including UBA, continue to face challenges due to infrastructure limitations, regulatory complexities, and inconsistent cash flow patterns.
This empirical review provides a solid basis for the present study by affirming that cash management plays a pivotal role in banking operations and must be continuously improved to meet evolving industry demands.
2.4 GAPS IN LITERATURE
Despite the abundance of research on cash management and its impact on bank operations, several notable gaps remain in the existing literature—particularly within the Nigerian banking context.
Firstly, most empirical studies focus broadly on liquidity management rather than specifically on cash management as a distinct operational function. While liquidity is a related concept, it does not fully encompass the day-to-day planning, forecasting, and control of physical and electronic cash that banks handle.
Secondly, many studies do not offer detailed insights into bank-specific practices. Research findings are often generalized across several banks, with limited attention given to the internal cash management systems of individual institutions such as United Bank for Africa (UBA). As a result, there is a lack of case-specific analysis that could reveal unique challenges or best practices.
Thirdly, few studies integrate the effect of modern financial technologies (FinTech) on cash management operations. With digital banking and automation becoming increasingly significant in Nigerian banks, research has yet to catch up in assessing how these technologies are reshaping traditional cash management processes and improving efficiency.
Additionally, there is limited focus on customer experience and service delivery as outcomes of cash management efficiency. Most literature emphasizes profitability and liquidity ratios without adequately exploring how cash availability and processing times influence customer satisfaction and retention.
Lastly, studies often overlook regulatory and environmental factors that uniquely affect cash operations in Nigeria, such as inflation, currency redesign, and security concerns in cash logistics. These factors can significantly influence how banks manage cash but are often treated as background variables rather than central concerns.
These gaps highlight the need for a focused case study on UBA that investigates how cash management practices influence operational performance, with consideration for technological, regulatory, and customer-service dimensions.

CHAPTER THREE
RESEARCH METHODOLOGY
3.1	RESEARCH DESIGN
 The research design adopted in this research work is the descriptive survey research design which involves the usage of self designed questionnaire in the collection of data. Under the survey research design, primary data of this study will be collected from UBA Plc in order to determine the role of cash management in the operations of Nigeria money deposit bank. The design was chosen because it enables the researcher to collect data without manipulation of any variables of interest in the study. The design also provides opportunity for equal chance of participation in the study for respondents.
3.2 SOURCES OF DATA COLLECTION
In conducting this study, data were collected from both primary and secondary sources to ensure a comprehensive analysis of cash management practices and their impact on the operations of United Bank for Africa (UBA).
Primary Data Sources
Primary data were obtained directly from staff and management of UBA through the use of structured questionnaires and interviews. These tools will be designed to gather firsthand information on the bank's cash management policies, operational challenges, effectiveness of liquidity controls, and the role of technology in managing cash flow. The primary data will provide direct insights from individuals involved in daily banking operations and financial decision-making.
Secondary Data Sources
Secondary data were gathered from existing literature, including published journals, textbooks, Central Bank of Nigeria (CBN) reports, UBA’s annual reports, financial statements, internal policy documents, and relevant industry publications. These sources will provide background information, historical data, and benchmark practices that support the interpretation and validation of the primary data collected.
By combining both sources, the study aims to produce a well-rounded understanding of how cash management influences the operational performance of deposit money banks, using UBA as a case study.
  3.3	POPULATION OF THE STUDY 
The study was limited to ilorin where the branch of UBA, Plc was in operation. To make the study there was valid, reliable and designing of questionnaire 
The population contained some elements. These elements include members of staff both the accountant and management level of the bank.
The samplings were drawn from the population for the study. Since the bank consists of large department care was taken to ensure that each department was well represented as inter department opinion leads to be the some whatever findings obtained from these selected population will be assumed to be true of UBA, PLC, in general
3.4	SAMPLE AND SAMPLING TECHNIQUES
The researcher made use of stratified sampling technique because all the members have the same probability of occurrence. The researcher narrowed down the samples to the organization’s staff in order to get the role of cash management in the operations of Nigeria money deposit bank on the entire organization’s staff.
As a result of complexity in the size and the possible high cost of using aggregate information of the entire population a sample being a representative of the total population becomes necessary. A convenient sample of 50 employees of UBA Plc has been chosen therefore random sampling technique have been adopted to select the employees because it is a good representation of the study population from which it is drawn.
3.5 RESEARCH INSTRUMENT
The primary research instrument used for this study is a structured questionnaire. The questionnaire was carefully designed to gather relevant information from respondents regarding the cash management practices and their effects on the operational efficiency of United Bank for Africa (UBA).
The questionnaire consist of closed-ended questions, using a Likert scale format (e.g., Strongly Agree to Strongly Disagree), to capture the perceptions and experiences of UBA staff regarding areas such as cash forecasting, liquidity control, cash handling procedures, technology in cash management, and operational challenges. This format allows for easy quantification and analysis of responses.
Additionally, interview questions were used for selected key personnel in the bank's operations or treasury department to gain deeper insights into specific cash management strategies and institutional policies.
The choice of a questionnaire and interviews as research instruments was based on their ability to collect accurate, specific, and measurable data from a target population in a time-efficient manner. These tools will provide both quantitative and qualitative data to support the objectives of the study.
3.6 METHOD OF DATA ANALYSIS
The data collected for this study were analyzed using both descriptive and inferential statistical methods.
Firstly, descriptive statistics such as frequency tables, percentages, mean, and standard deviation were used to summarize and describe the basic features of the data. These statistics  help to present a clear picture of respondents’ views on cash management practices within United Bank for Africa (UBA).
Secondly, inferential statistics was used to test the research hypotheses and examine the relationship between cash management and operational performance. Specifically, the Chi-square test and Pearson correlation analysis were employed to determine the strength and significance of the relationship between key variables, such as cash planning, liquidity control, and service delivery efficiency.
Data analysis were carried out using statistical software such as SPSS (Statistical Package for the Social Sciences) to ensure accuracy, reliability, and ease of interpretation.
Through this approach, the study  provide empirical evidence to support or refute the research hypotheses and offer meaningful conclusions on the role of cash management in enhancing the operations of Nigeria deposit money banks, with the focus on UBA.


CHAPTER FOUR
DATA PRESENTATION, ANALYSIS AND INTERPRETATION
4.1	DATA PRESENTATION
Data presentation and analysis is the main objective of conducting a research. However, all collected data were processed to give a meaningful understanding of the project.
All the returned questionnaire were coded manually and analysed using percentage scoring technique and simple bar chart for interpretation.
The responses given by the bank employee to some of the questions in the questionnaire tabulated to give insight into the respondent responses.
The write-up is based on the data collected comments and researcher personal interpretation and explanation.
4.2	DATA ANALYSIS 
Out of 100 questionnaire administered to the bank 85 were returned and remaining 15 were unreturned the analysis is based on 85 returned.
Table 4:2:1
	Questionnaire
	Administered
	Percentage

	Questionnaire
	Responses
	Percentage %

	Returned 
	85
	85%

	Unreturned
	15
	15%

	Total
	100
	100%


Sources: Research Survey (2025)
This table show questionnaire administered to the bank 





SECTION A
	PERSONAL INFORMATION
TABLE 4.3.1	DEPARTMENT CLASSIFICATION
	Department
	Responses
	Percentage %

	Accounting Department
	30
	35.3

	Administrative Department 
	20
	15

	Personnel Department
	10
	2311.8.5

	Marketing Department
	10
	11.8

	Security Department
	15
	17.6

	Total
	100
	100%


Sources: Research Survey (2025)
This table shows department classification of respondents.
Comments: This show the information gathered fro the questionnaire administered to the respondents. And the most response came from accounting department.
TABLE 4:3:3 AGE CLASSIFICATION
	Age 
	Responses
	Percentage %

	20-24
	17
	20

	25-29
	10
	11.8

	30-34
	45
	52.9

	35-39
	5
	5.9

	40 and above
	8
	9.4

	Total
	85
	100%


Source: Research Survey (2025)
This table shows the age classification of respondents
Comments: This figure above illustrate the information are gathered from the questionnaire administered to the bank and from the analysis, the highest response come from age group between 30-34years.
TABLE 4.3.4 MARITAL STATUS 
	Marital Status
	Responses
	Percentage %

	Male
	55
	64.7

	Female
	30
	35.3

	Total
	85
	100%


Source: Research survey (2025)
The above table shows marital of respondent.
Comment: the above figure shows the result obtained from the respondent as regard their marital status. It can be seen that majority of the responses are Male due to the nature of occupation in the bank.
TABLE 4.3.5 EDUCATIONAL QUALIFICATION
	Educational Qualification
	Responses
	Percentage %

	School certificate
	5
	5.9

	OND
	20
	23.5

	HND
	25
	29.4

	B.Sc
	30
	35.3

	M.Sc
	5
	5.9

	Total
	85
	100%


Sources: Research Survey (2025)
This table shows educational qualification
Comment: At is can be seen from the figure above, the information gathered from the answer given to the question being asked in the questionnaires. It could be seen that the higher response came from these with B.Sc qualification.




TABLE 4.3.6 YEAR IN SERVICE
	Years in service
	Responses
	Percentage %

	1-5year
	10
	11.8

	6-10years
	50
	58.8

	11-15years
	20
	23.8

	16 and above
	5
	5.9

	Total
	85
	100%


Sources: Research Survey (2025)
This table indicates year in service
Comments: As regards the figure above it can be concluded that most of the respondents are experienced people that have spent at least five years in the bank. Therefore the research was able to gather more accurate information concerning cash management.
SECTION B
Analysis of data on hypothesis testing
Section B will be tested by using question 7-11. the working hypothesis will be Ho, Hi
4.3	INTERPRETATION OF DATA 
 Section B, C, D and E of the research questionnaire were analysed using chi-square (x2) method of data analysis represented as x2 = ∑(to-fe)2 where to is observed frequency and fe is expected frequency.
ANALYSIS OF SECTION B
Management of cash in a Banking industry. Question 7 =11 to test the following working hypothesis.
Ho	Cash is not one of the basic input needed for operating activities of the bank.
Hi	Cash is one of the basic input needed for operating activities of the bank.
Level of significance = 95%
Critical region = 5% = 0.05
Table 4.4.1 Respondent response to question in section B
	Question
	Yes
	No
	Total

	7
	75a
	10d
	85

	8
	50c
	35d
	85

	9
	60e
	25f
	85

	10
	54g
	31h
	85

	11
	45i
	40j
	85

	Total
	284
	141
	425


Sources: Research Survey (2025)
Note: See appendix 2 for working
Degree of freedom DF= (r-1) (c-1)
= 1 (5-1) (2-1)
= (4) (1)
= 4
xc = 9.488
xt = 28.38
Appendix 2
(a) = 85 (284) = 56.8 	(b) 85 (141) = 28.2 	(c) 85 (284) = 56.8
     425			  425				  425
(d) = 85 (141) = 28.2 	(e) 85 (284) = 56.8 	(f) 85 (141) = 28.2
     425			  425				 425
(g) = 85 (284) = 56.8 	(h) 85 (141) = 28.2 	(c) 85 (284) = 56.8
     425			   425				  425
(j) = 85 (141) = 28.2 
    425		
Table
	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	75
	56.8
	18.2
	331.24
	5.83

	B
	10
	28.2
	-18.2
	331.24
	11.75

	C
	50
	56.8
	-6.8
	46.24
	0.81

	D
	35
	28.2
	6.8
	46.24
	1.64

	E
	60
	56.8
	3.2
	10.24
	0.18

	F
	25
	28.2
	-3.2
	10.24
	0.36

	G
	54
	56.8
	-2.8
	7.84
	0.14

	H
	31
	28.2
	2.8
	7.84
	0.28

	I
	45
	56.8
	-11.8
	139.24
	2.45

	J
	40
	28.2
	11.8
	139.24
	4.94

	
	
	
	
	
	28.38


Sources: Research Survey (2025)
Decision Rule: Reject the null hypothesis of the calculated value is greater than the table and accept the alternative hypothesis.
Conclusion: since the calculated value is greater than the table value. Therefore, reject null hypothesis and accept the alternative hypothesis which say that cash is one of the basic input needed for operating activities of the bank.
SECTION C
	ANALYSIS OF SECTION C
Objective of cash management
Question 12-16 to test the following working hypothesis
Ho 	Cash management does not reduces excessive idle cash in a banking industry.
Level of significance = 95%
Critical region = 5% 
Table 4.4.2 The analysis based on the considered given in this section
	Question
	Yes
	No
	Total

	12
	85a
	-6
	85

	13
	66c
	19d
	85

	14
	57e
	28
	85

	15
	75g
	10h
	85

	16
	40i
	36g
	85

	Total
	332
	87
	425


Sources: Research Survey (2025)
Xc = 9.488
Xt = 59.86
Appendix 2
(a) = 85 (332) = 66.4 	(b) 85 (93) = 18.5	(c) 85 (332) = 66.4
      425			 425				  425
(d) = 85 (18.5) = 18.5 	(e) 85 (332) = 66.4 	(f) 85 (93) = 18.5
     425			  425				425
(g) = 85 (332) = 66.4	(h) 85 (93) = 18.5 	(i) 85 (332) = 66.4
     425			 425				 425
(j) = 85 (93) = 18.5 
   425







Table
	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	85
	66.4
	18.6
	345.96
	5.21

	B
	-
	18.5
	-18.5
	342.25
	18.5

	C
	66
	66.4
	-0.4
	0.16
	2.41

	D
	19
	18.5
	0.5
	0.25
	1.35

	E
	57
	66.4
	-9.4
	88.36
	1.33

	F
	28
	18.5
	9.5
	90.25
	4.88

	G
	75
	66.4
	8.6
	73.96
	1.11

	H
	10
	18.5
	-8.5
	72.25
	3.91

	I
	49
	66.4
	-17.4
	302.76
	4.56

	J
	36
	18.5
	17-.5
	306.25
	16.6

	
	
	
	
	
	59.86


Sources: Research Survey (2025)
Conclusion: since the calculated value is greater than the table value. Therefore, reject null hypothesis and accept the alternative hypothesis which say that cash management reduce excessive sole cash in a banking industry.
ANALYSIS OF SECTION D
Problems of cash management
Question 17-21 to test the following working hypothesis
Ho:	Failure by the debtor to pay it debt is not a problem of cash management.
Hi:	Failure by the debtor to pay it debt is a problem of cash management.
Level of significance = 95%
Critical region – 5% = 0.05



	Question
	Yes
	No
	Total

	17
	64a
	21b
	85

	18
	78c
	7d
	85

	19
	61e
	24t
	85

	20
	52g
	33h
	85

	21
	75i
	10j
	85

	Total
	330
	95
	425


Sources: Research Survey (2025)
Xc = 9.488
Xt = 41.81
Appendix 2
(a) = 85 (330) = 66 	(b) 95 (330) = 19 	(c) 85 (330) = 66
     425			   425				  425
(d) = 85 (95) = 19 	(e) 85 (330) = 66		(f) 85 (95) = 19
     425			  425				425
(g) = 85 (330) = 66 	(h) 85 (95) = 19 		(i) 85 (330) = 66
     425			 425				 425
(j) = 85 (95) = 19 
   425








	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	64
	66
	-2
	4
	6.06-2

	B
	21
	19
	2
	4
	2.12-01

	C
	78
	66
	12
	144
	2.18

	D
	7
	19
	-12
	144
	7.58

	E
	61
	66
	-5
	25
	3.79

	F
	24
	19
	5
	25
	1.32

	G
	52
	66
	-14
	196
	2.97

	H
	33
	19
	14
	196
	10.3

	I
	75
	66
	9
	81
	1.23

	J
	10
	19
	-9
	81
	4.26

	
	
	
	
	
	41.31


Sources: Research Survey (2025)
Conclusion: Therefore, reject null hypothesis and accept the alternative hypothesis which say failure by the debtor to pay it debt is a problem of cash management.
ANALYSIS OF SECTION E
Strategies for cash management
Question 22-27 to test the following working hypothesis
Ho:	The cash management does not enhance optimum cash level.
H1: 	The cash management does enhance optimum cash level.
Level of significance = 95%
Critical region = 5%




Table 4.4.4 the analysis is based on the response given to the question 
	Question
	Yes
	No
	Total

	22
	70a
	15b
	85

	23
	72c
	13d
	85

	24
	65e
	20f
	85

	25
	55g
	30h
	85

	26
	58i
	27j
	85

	27
	75r
	10i
	85

	Total
	395
	115
	425


Sources: Research Survey (2025)
Xc = 9.488
Xt = 52.10
Appendix 2
(a) = 85 (395) = 79 	(b) 95 (115) = 23 	(c) 85 (395) = 79
     425			   425		           425
(d) = 85 (115) = 23 	(e) 85 (395) = 79 	(f) 85 (115) = 23
     425			  425		            425
(g) = 85 (395) = 79	(h) 85 (115) = 23 	(i) 85 (395) = 79
     425			  425			425
(j) = 85 (115) = 23 	(k) 85 (395) = 79 		(l) = 85 (115) =23
    425			  425 				   425






	Cell
	Fo
	Fe
	Fo-fe
	(Fo-fe)2
	(Fo-fe)2/fe

	A
	70
	79
	-
	81
	1.03

	B
	15
	23
	-8
	64
	2.78

	C
	72
	79
	-7
	49
	6.20-0.1

	D
	13
	23
	10
	100
	4.35

	E
	65
	79
	14
	196
	2.48

	F
	20
	23
	-3
	9
	3.91-0.1

	G
	55
	79
	24
	576
	7.29

	H
	30
	23
	7
	49
	2.13

	I
	58
	79
	-21
	441
	5.58

	J
	27
	23
	4
	16
	6.96-01

	K
	75
	79
	-4
	16
	2.03-01

	L
	10
	23
	13
	169
	7.35

	
	
	
	
	
	52.10


Sources: Research Survey (2025)
Conclusion: Since the calculated values is greater than the table value. Therefore, reject null hypothesis and accept the alternative hypothesis which says cash management enhance optimum cash level.


CHAPTER FIVE
SUMMARY OF FINDING, CONCLUSION AND RECOMMENDATION
5.1	SUMMARY OF FINDING
	One of the major findings of this study was that all the five branches of surveyed employed cash management principles in their day to day operations
	This was revealed from the analysis of the Reponses received from the managers, officers, supervisors and clerks in these branches. In the interview, every person interviewed believed that cash management is necessary in commercial banks. The gave 100% responses, 74.7% of the responses gather from these branches through questionnaires confirmed the necessity in cash management in commercial banks 
	Another major funding is that improper cash management could lead to collapse of commercial banks. This was clear from the tables of ananlysis. In the oral interview, 625% of the responses agreed that improper cash management could lead to a total collapse of commercial bank.
	Likewise 74.97% of the responses from the questionnaires attested to the same fact.
The third finding is that central bank of Nigeria intervention and control in the activities of commercial bank is a welcome idea. 68.76% of the responses from oral interview found it necessary and 78.7% of the responses from the questionnaire agreed to its necessity. Another major revealing finding is on the increase in capital structured and taking off of capital of commercial banks. 62.5% responses from those interviewed indicated the necessity of the increase in capital structure and 69.5% of the responses from the questionnaire also saw the needs for the increase in capital structure of commercial banks.
	Another major findings is the adequacy of central bank of Nigeria’s intervention. 64.29% of the responses from those orally interview believed in its adequacy as 70% responses from questionnaire also agreed that central bank of Nigeria’s intervention in the activities of commercial banks is adequate.
5.2	CONCLUSION 
	This has satisfied certain objective which it sets to achieve one of such is that this study has determined that commercial banks employ cash management total and control their operations.
	There was also a conclusion that improper cash management could lead to a collapse of a commercial bank. While majority of the respondents welcome central bank of Nigeria’s intervention, those who are against it based their argument on undue interference and commercial banks not given from and to operate 
	The study was also able to determine of that increase in capital structure of commercial banks is accepted and was able to extract reasons from structure or not, if proper cash management structure is  not place, collapse will be inevitable and that high capital structure is not a preventive measure but a remedy after collapse 
5.3 RECOMMENDATIONS
	the regulatory body of the capital bank of Nigeria has a crucial role to play in the cash management process because, it is the responsibility of the central bank to control the cash management of the commercial bank in order not to follow inflation to threaten the economy of the nation.
	Furthermore, it gives directives based on the monetary policy which all banks should follow. It gives every bank a reserve limit that should be kept with it as well as penalizing any bank that goes against the laid down procedures. 
The central bank is the alpha & omega to the commercial banks as it decides its existence and demise.
	The introduction of internal control has an important role to play in the commercial banks in other to prevent fraud that could arise as a result of improper handling of cash 
Insurance policy is another point that should not be over emphasized because it helps the commercial banks in gaining its stands after loss of any particular kinds through indemnification.
	Lastly, the commercial bank also needs to give adequate gaining to its staff in other for them to work effectively and efficiently.
	It must be retested that business practice is subject to the pervading social environment and that accordingly, future changes in that social environment may necessitate re-interpretation of the evidence presented in the study.
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