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CHAPTER ONE
INTRODUCTION
1.1 Background to the Study
Smartphone has become one of the most pervasive gadgets of the 21st century. In the last decade smartphone adoption has grown exponentially to emerge as an integral part of everyday life in most societies (Alfawareh and Jusoh 2014). A survey of global attitudes and trends by Pew Research Centre (2016) show a sharp rise in smartphone ownership over the last three years. While the survey indicate a high prevalence of smartphones in Europe and US, South Korea however, emerged the country with the highest penetration of smartphones (88%). 
The integration of smartphones into professional settings has revolutionized the way people work, communicate, and access information globally. In the context of Nigerian higher institutions, the influence of smartphones on non-teaching staff productivity is a multifaceted and evolving subject that requires thorough examination. This background provides a comprehensive overview of the factors that have contributed to the rise of smartphones in the workplace, the theoretical framework guiding this study, and the unique challenges and opportunities faced by non-teaching staff in Nigerian higher institutions.
Over the past two decades, the proliferation of smartphones has transformed various aspects of society, with significant implications for the professional landscape. In the global context, the adoption of smartphones in workplaces has been driven by the need for enhanced communication, increased accessibility to information, and improved productivity. The integration of these devices into daily work routines has become commonplace, offering non-teaching staff in Nigerian higher institutions new tools to streamline tasks, communicate efficiently, and access resources on the go.
In the Nigerian higher education sector, which plays a crucial role in shaping the future of the nation, non-teaching staff members are essential contributors to the overall functioning of institutions. They handle administrative, clerical, and support functions, ensuring the smooth operation of various academic and non-academic departments. The advent of smartphones introduces a dynamic element to their work environment, potentially altering established workflows, communication patterns, and work habits.
1.2 Statement of the Research Problem
The infiltration of smartphones into the professional milieu of Nigerian higher institutions has prompted a critical examination of its impact on the productivity of non-teaching staff (Okunlola, A. A. (2021). As these institutions strive for efficiency and adaptability, the integration of smartphones among non-teaching staff members raises pertinent questions about the nature of this technological shift and its repercussions on work dynamics.
One of the central problems is the lack of comprehensive understanding regarding the patterns of smartphone adoption and usage among non-teaching staff in Kwara State Polytechnic, Ilorin. The rapid evolution of technology often outpaces research efforts, leaving a gap in our understanding of how non-teaching staff members navigate and utilize smartphones in their professional responsibilities.
The perceived impact of smartphones on the productivity of non-teaching staff poses another significant challenge. While these devices offer the potential for streamlined communication, quick access to information, and improved efficiency, there is a need to explore the nuanced ways in which they influence day-to-day work. Understanding whether smartphones are perceived as facilitators or potential distractions is essential for shaping strategies that enhance rather than hinder productivity.
Additionally, challenges faced by non-teaching staff in incorporating smartphones into their work routines remain inadequately addressed. Potential barriers such as resistance to change, security concerns, and the need for adequate training may hinder the seamless integration of smartphones into existing workflows. Identifying and understanding these challenges is crucial for implementing targeted interventions and support mechanisms (Eriksen, S., Schipper, E. L. F.,2021).
Furthermore, the existing literature often lacks in-depth insights into strategies that can optimize the positive impact of smartphones on non-teaching staff productivity. As institutions navigate this digital landscape, there is a need for practical recommendations and best practices that can guide administrators in leveraging smartphone technology to enhance overall efficiency without compromising security or introducing unnecessary complexities.
The statement of the problem revolves around the need for a comprehensive understanding of smartphone adoption patterns, the perceived impact on productivity, challenges faced by non-teaching staff, and effective strategies to optimize the positive effects of smartphones within the unique context of Nigerian higher institutions. Addressing these issues is crucial for shaping informed policies, facilitating efficient technology integration, and fostering a work environment that empowers non-teaching staff to thrive in the digital age.
1.3 Objectives of the Study
The primary objective of this study is to provide a nuanced understanding of how smartphones influence the productivity of non-teaching staff in Nigerian higher institutions. Specific objectives include:
a. To examine the patterns of smartphone adoption and usage among non-teaching staff.
b. To assess the perceived impact of smartphones on the productivity of non-teaching staff.
c. To identify the challenges faced by non-teaching staff in incorporating smartphones into their work routines.
d. To explore strategies that can enhance the positive impact of smartphones on non-teaching staff productivity.
1.4 Research Questions
To achieve the objectives outlined above, the study addresses the following research questions:
a. What are the patterns of smartphone adoption and usage among non-teaching staff in Nigerian higher institutions?
b. How do non-teaching staff perceive the impact of smartphones on their productivity?
c. What challenges do non-teaching staff face in incorporating smartphones into their work routines?
d. What strategies can be implemented to optimize the positive impact of smartphones on non-teaching staff productivity?

1.5 	Significance of the Study
This study holds significant implications for various stakeholders, including policymakers, administrators, non-teaching staff, and researchers. Understanding the impact of smartphones on non-teaching staff productivity is essential for developing informed policies, designing effective training programs, and fostering a conducive work environment in Kwara State Polytechnic, Ilorin. The findings will contribute to the existing body of knowledge on technology in the workplace.
Moreover, the study can guide institutions in maximizing the benefits of smartphone integration while mitigating potential challenges. By shedding light on the experiences and perspectives of non-teaching staff, this research seeks to empower institutions to make informed decisions that enhance overall productivity and efficiency.
1.6 Scope and Limitations
This study concentrates on examining the influence of smartphones on the productivity of non-teaching staff at Kwara State Polytechnic in Ilorin, Nigeria. The research delves into specific aspects such as the patterns of smartphone adoption, perceived impacts on productivity, challenges encountered by non-teaching staff in incorporating smartphones into their work routines, and potential strategies to optimize the positive effects. The scope is limited to the unique context of Kwara State Polytechnic, providing a focused analysis of how smartphones shape the professional responsibilities of non-teaching staff in this specific academic setting. The findings aim to offer insights that are pertinent to the polytechnic's operational environment, facilitating informed decisions and strategies for maximizing the benefits of smartphone integration while addressing any unique challenges faced by non-teaching staff in Kwara State Polytechnic, Ilorin. 
1.7 	Definition of Terms
Smartphones: Mobile devices with advanced capabilities, including internet connectivity, application support, and multimedia functionality, serving as handheld tools for communication, information access, and various other tasks.
Non-teaching Staff: Individuals employed in administrative, clerical, and support roles at Kwara State Polytechnic in Ilorin, excluding teaching faculty. This category encompasses professionals contributing to the institution's operational and administrative functions.
Productivity: The effectiveness and efficiency with which non-teaching staff at Kwara State Polytechnic perform their professional duties, encompassing aspects such as time management, task completion, and overall work performance.
Adoption Patterns: The trends and tendencies regarding the integration and utilization of smartphones among non-teaching staff members at Kwara State Polytechnic.
Perceived Impact: The subjective assessment and understanding of how smartphones influence the daily tasks and productivity of non-teaching staff at the polytechnic.
Challenges: Obstacles and difficulties faced by non-teaching staff in Kwara State Polytechnic while incorporating smartphones into their work routines. This may include issues related to technology literacy, security concerns, or resistance to change.
Operational Environment: The unique setting and conditions within Kwara State Polytechnic, including organizational culture, policies, and the overall atmosphere that may influence how smartphones are integrated into the daily work of non-teaching staff.
















CHAPTER TWO
LITERATURE REVIEW 
2.1	Conceptual Framework
References points out that the learning activity experienced by mobile owners is unique because knowledge is received and processed within the context in which the learner is located (Gumbheer, C. P., 2022). The context is completely individual and totally different from the rigid outlay.
Similarly, a study by Roslan, F. A. B. M., & Ahmad, N. B. (2023) see the evolution of smartphones in the workplace as a transformative journey, fundamentally reshaping how individuals communicate, collaborate, and conduct business. This evolution has spanned several key stages, each marked by technological advancements and shifts in workplace dynamics:
2.1.1	Emergence of Mobile Communication
Late 1990s - Early 2000s: The initial phase saw the advent of mobile phones primarily designed for voice communication. These devices offered basic calling features and limited text messaging capabilities. While not initially widespread in the workplace, they laid the foundation for the integration of mobile technology into professional settings.
Rise of the Smartphone
Mid-2000s: The introduction of smartphones marked a pivotal moment. Devices like the BlackBerry and early Palm Treos provided not only calling and messaging features but also email access, basic web browsing, and productivity applications. The QWERTY keyboard became a staple, catering to professionals' need for efficient communication.
App Ecosystem and Enhanced Connectivity
Late 2000s - Early 2010s: The launch of the Apple iPhone and the Android platform revolutionized smartphones. The App Store and Google Play Store transformed these devices into app-centric platforms. Workplace productivity apps, communication tools, and collaborative platforms emerged, enhancing connectivity and enabling remote work.


Bring Your Own Device (BYOD) Era
Early to Mid-2010s: The concept of BYOD gained prominence, allowing employees to use their personal smartphones for work purposes. This era emphasized flexibility and convenience, with employers adapting policies to accommodate a diverse range of devices and operating systems within the workplace.
Integration of Advanced Features
Mid-2010s: Present Smartphones continued to evolve with advanced features such as high-quality cameras, biometric security measures, and augmented reality capabilities. These features not only enhanced personal use but also found applications in various professional settings, including document scanning, video conferencing, and virtual collaboration.
Mobile-First Work Environments
Present: The increasing reliance on cloud computing and the rise of mobile-first applications have facilitated a shift towards mobile-centric work environments. Mobile devices, particularly smartphones, are central to remote work strategies, allowing employees to access files, collaborate with team members, and participate in virtual meetings from virtually anywhere.
Enterprise Mobility and Security
With the growing importance of smartphones in the workplace, there's an increased emphasis on enterprise mobility management (EMM) and mobile security. Companies implement strategies to secure sensitive data, enforce compliance, and manage the diverse array of devices accessing corporate networks.
5G Technology and Future Trends
Future: The ongoing deployment of 5G networks is set to further revolutionize the workplace. Faster and more reliable connectivity will facilitate real-time collaboration, augmented reality applications, and more seamless integration of smartphones into the Internet of Things (IoT) ecosystem.
The evolution of smartphones in the workplace reflects a trajectory from basic communication tools to indispensable devices integral to modern work practices. As these devices continue to evolve, workplaces must adapt to harness their full potential, balancing convenience with security and embracing the agility they bring to the ever-changing professional landscape.
2.1.2	The Concept of Smartphones: Bridging Connectivity and Innovation
According to Campbell, S. W. (2020), Smartphones have become ubiquitous in contemporary society, transforming the way individuals communicate, access information, and engage with the world. A convergence of technology, design, and functionality, smartphones are multifaceted devices that extend far beyond traditional communication tools. This project explores the concepts underpinning smartphones, highlighting their role as essential companions in our daily lives.
At its core, the smartphone is a communication hub, enabling users to connect with others globally through calls, text messages, and a plethora of messaging applications. The evolution from basic cell phones to smartphones represents a paradigm shift in communication, fostering real-time interaction and breaking down geographical barriers. Social media platforms integrated into smartphones further amplify the interconnectedness of individuals, creating a digital tapestry of shared experiences (Satija, S. 2023).
Avle, S. (2022) gives explains that since inception, Smartphones serve as portable information hubs, providing users with instant access to a vast array of data. Internet browsing, news apps, and search engines empower individuals to stay informed and engaged, transforming smartphones into dynamic tools for learning and exploration. The concept of mobility is central to smartphones, allowing users to carry a wealth of information in their pockets and access it anytime, anywhere.
Moreover, the concept of multifunctionality distinguishes smartphones from traditional communication devices. These pocket-sized gadgets serve as cameras, music players, navigation tools, and even personal assistants through voice-activated virtual assistants. The integration of diverse functionalities into a single device exemplifies the convergence of technology, enhancing user convenience and reducing the need for multiple standalone gadgets (Allioui, H., and Mourdi, Y. (2023).
Smartphones embrace the concept of personalization, offering users the ability to tailor their devices to suit individual preferences. Customizable home screens, app layouts, and themes empower users to create a personalized digital environment. This concept extends to app ecosystems, where users can choose from a vast array of applications to curate a unique digital experience that aligns with their interests and needs.
The evolution of smartphones is closely tied to continuous innovation and technological advancements. Concepts such as augmented reality (AR), virtual reality (VR), and artificial intelligence (AI) are increasingly integrated into smartphones, expanding their capabilities and introducing new possibilities for entertainment, education, and productivity. The rapid pace of technological progress ensures that smartphones remain at the forefront of innovation (Cooke, S. J; 2021).
Smartphones embody a confluence of concepts that have redefined the way individuals interact with technology and the world around them (Miller, D., 2021). From communication hubs to portable information repositories, these devices have become indispensable in modern life. As technology continues to advance, the concepts surrounding smartphones will likely evolve, shaping the future landscape of connectivity, innovation, and personalization. In essence, smartphones encapsulate not only the evolution of communication devices but also the ever-expanding boundaries of human interaction with technology.
2.1.3	The Impact of Smartphones on Productivity
The impact of smartphones on productivity has been profound, reshaping the way individuals work, communicate, and manage their daily tasks (Wang, B., Liu, Y., 2020). These ubiquitous devices have evolved far beyond mere communication tools, becoming indispensable tools that enhance efficiency, collaboration, and accessibility in various professional settings.
Real-Time Communication
One of the most significant impacts of smartphones on productivity is the facilitation of real-time communication. Emails, instant messaging apps, and video conferencing tools accessible on smartphones enable swift and continuous communication. This instantaneous connectivity breaks down traditional communication barriers, allowing teams to collaborate seamlessly, make quick decisions, and respond promptly to changing circumstances.


Enhanced Accessibility to Information
Smartphones provide unparalleled access to information anytime, anywhere. With the internet at their fingertips, professionals can retrieve crucial data, research information, and stay informed about industry trends in real-time. This access to a wealth of information empowers individuals to make informed decisions swiftly, contributing to enhanced productivity across various sectors.
Mobile Applications for Productivity
The proliferation of productivity applications has revolutionized how individuals manage tasks, projects, and workflows. From to-do list apps and project management tools to note-taking and document editing apps, smartphones serve as comprehensive productivity hubs. These applications streamline processes, improve organization, and enable professionals to work efficiently on the go.
Flexibility and Remote Work
Smartphones play a pivotal role in enabling flexible work arrangements and remote work. The ability to perform work-related tasks, attend virtual meetings, and access company resources from anywhere enhances work-life balance and allows individuals to tailor their work environment to suit their preferences. This flexibility contributes to increased job satisfaction and overall productivity.
Collaboration and Teamwork
Collaborative tools accessible on smartphones foster teamwork and cooperation. Messaging apps, shared document platforms, and video conferencing applications facilitate seamless collaboration among team members, whether they are in the same office or distributed across different locations. This collaborative synergy translates into more efficient project execution and problem-solving.
Task Automation and Efficiency
Smartphones, integrated with artificial intelligence and automation features, enable task automation and efficiency. Virtual assistants, predictive text, and smart calendars contribute to streamlining repetitive tasks, allowing professionals to focus on more complex and strategic aspects of their work. This not only saves time but also enhances overall productivity.
Increased Connectivity Across Industries
The impact of smartphones extends beyond traditional office settings, influencing various industries such as healthcare, education, and manufacturing. In healthcare, for instance, smartphones enhance patient care through medical apps, while in education, they facilitate remote learning and collaboration. In manufacturing, professionals use smartphones to monitor processes, access data, and improve operational efficiency.
Challenges to Productivity
While smartphones offer numerous benefits, they also present challenges to productivity. The constant connectivity may lead to information overload, and the blurring of boundaries between work and personal life can contribute to burnout. Additionally, concerns about privacy, security, and potential distractions pose challenges that need to be addressed for effective smartphone use in a professional context.
Continuous Innovation and Future Trends
The impact of smartphones on productivity is an evolving narrative. Continuous innovation, including the integration of augmented reality, virtual reality, and the advent of 5G technology, is poised to further enhance the capabilities of smartphones. These advancements will likely usher in new possibilities for collaboration, communication, and efficiency in the workplace.
The impact of smartphones on productivity is undeniable. These devices have become indispensable tools that empower individuals to work smarter, communicate effectively, and manage tasks efficiently. As technology continues to advance, organizations and professionals must adapt to harness the full potential of smartphones while addressing challenges to ensure a balanced and productive work environment.
2.1.4	Non-teaching Staff in Public Universities
The Universities Act of 2012 provides for university education development, establishment, accreditation, and control of institutions, is an institutional act of parliament that establishes public universities. The colonial authority devised a strategy to construct a technical and commercial institution in Kenya during this time (Bailey et al, 2013). University education has grown since 1972, the number has gone up from one university to seven public universities by 2007. In the year 2013 the number of public universities had increase to twenty two fully pledged universities because of increasing demand for higher Education needs in the country.
Staff in the public universities have two categories that is teaching staff and non-teaching staff. The non-teaching staffs provide the secondary services to the Universities while teaching provide the primary services to the universities. The non-teaching staffs work under different departments. They include human resource management, finance, procurement, administration, students’ accommodation, construction and maintenance among other departments. The non-teaching staffs account for the biggest percentage in public universities. The supporting role of the non-teaching staff is critical toward achieving the vision of the universities. The non-teaching staffs are therefore as important as the teaching staffs.
2.1.5	The Impact of Smartphones on Non-Teaching Staff Productivity in Education
In the ever-evolving landscape of education, technology has become an integral component, reshaping traditional practices and influencing the way educators and staff operate (Kumar, S. 2022). One notable technological advancement is the widespread use of smartphones, which has not only revolutionized communication but has also had a profound impact on the productivity of non-teaching staff within educational institutions.
Smartphones have transformed communication within educational institutions, providing non-teaching staff with instant access to information and colleagues. Emails, messaging apps, and collaborative platforms have streamlined communication, enabling quicker response times and fostering efficient collaboration. 
Smartphone applications offer a myriad of tools for task management and organization. This has helped Non-teaching staff to utilize calendar apps, to-do lists, and project management tools to stay organized and prioritize tasks. These tools contribute to increased efficiency, allowing staff members to manage their responsibilities more effectively. The advent of smartphones has facilitated the rise of flexible work arrangements, allowing non-teaching staff to work remotely. This flexibility can enhance productivity by eliminating commute times and providing a comfortable working environment (Mutanu, S. (2021). 
Smartphones provide non-teaching staff with instant access to a wealth of information and educational resources. Whether researching policies, accessing databases, or seeking professional development opportunities, smartphones empower staff to stay informed and updated. While smartphones enhance productivity, they also raise concerns about security and privacy. Non-teaching staff often handle sensitive data, and the use of smartphones for work-related tasks necessitates robust security measures. 
The integration of smartphones into the daily operations of non-teaching staff in educational institutions has both positive and negative implications for productivity. The benefits include improved communication, enhanced task management, and the flexibility to work remotely. To maximize the positive impact of smartphones on non-teaching staff productivity, educational institutions implement comprehensive policies, provide training on responsible smartphone use, and leverage technology to create a conducive work environment. Striking a balance between harnessing the benefits of smartphones and mitigating their drawbacks is essential to ensure that non-teaching staff can contribute effectively to the overall success of the educational institution in the digital age.
2.2	Theoretical Framework
The theoretical framework for understanding the effect of smartphones on non-teaching staff productivity is grounded in several interrelated theories, providing a comprehensive lens through which to analyze and interpret the dynamics of smartphone usage in the workplace. This theoretical foundation encompasses elements from technology adoption models, communication theories, and organizational behavior, offering a holistic perspective on how smartphones influence the productivity of non-teaching staff in higher education institutions.
2.2.1	Technology Acceptance Model (TAM)
The Technology Acceptance Model (TAM) serves as a robust theoretical framework for understanding the effect of smartphones on non-teaching staff productivity in higher education institutions. Developed by Fred Davis in the late 1980s, Technology Acceptance Model is rooted in the fields of psychology and behavioral science, providing insights into the factors influencing the acceptance and use of technology by individuals within an organizational context.
At the core of Technology Acceptance Model is the concept of Perceived Ease of Use (PEOU), representing the user's perception of the effort required to use a particular technology. In the context of smartphones, non-teaching staff members' assessment of how effortless it is to integrate these devices into their daily work routines is crucial. If non-teaching staff perceive smartphones as user-friendly and easy to incorporate into their tasks, the likelihood of adoption increases. For instance, if smartphones facilitate quick access to relevant information or simplify communication, non-teaching staff may find them easy to use, contributing to their acceptance in the workplace.
Perceived Usefulness (PU) is another cornerstone of Technology Acceptance Model, reflecting the individual's belief in the extent to which a technology enhances their job performance. In the context of non-teaching staff in higher education institutions, the perceived usefulness of smartphones hinges on their ability to improve productivity. If smartphones offer features such as efficient communication, easy access to information, and task management capabilities, non-teaching staff are more likely to view them as valuable tools for enhancing their work. The alignment of smartphone features with the specific needs and tasks of non-teaching staff contributes to the perceived usefulness, influencing adoption decisions.
Technology Acceptance Model posits that PEOU and PU collectively shape users' Behavioral Intention (BI) to adopt a technology, which, in turn, influences their Actual Use (AU). In the context of non-teaching staff productivity, the intention to use smartphones is a precursor to their actual integration into work activities. Non-teaching staff members who perceive smartphones as easy to use and valuable for their tasks are more likely to express the intention to incorporate them into their daily routines. This intention translates into actual usage, as these staff members actively employ smartphones to communicate, access information, and manage tasks, contributing to heightened productivity.
While Technology Acceptance Model primarily focuses on PEOU, PU, BI, and AU, it acknowledges the influence of external variables that may impact these relationships. In the case of smartphones and non-teaching staff productivity, external factors such as organizational support, training programs, and the availability of necessary infrastructure play pivotal roles. If an institution provides comprehensive training on smartphone usage, offers technical support, and ensures a conducive technological environment, non-teaching staff are more likely to perceive smartphones as easy to use and useful, fostering their intention to adopt and actual usage.
Despite its efficacy, Technology Acceptance Model has its limitations. It assumes that perceived ease of use and perceived usefulness are the primary determinants of technology acceptance, overlooking other contextual and individual factors. In the case of smartphones and non-teaching staff, factors like individual technological literacy, resistance to change, and privacy concerns may influence acceptance beyond the scope of Technology Acceptance Model.
In extending the model, researchers may incorporate elements from related theories, such as the Unified Theory of Acceptance and Use of Technology (UTAUT), to provide a more comprehensive understanding of the factors shaping smartphone adoption among non-teaching staff. UTAUT, for example, introduces additional constructs like social influence and facilitating conditions, offering a broader perspective on technology acceptance within organizations.
Technology Acceptance Model provides a valuable theoretical lens for examining the effect of smartphones on non-teaching staff productivity in higher education institutions. By understanding the interplay between perceived ease of use, perceived usefulness, behavioral intention, and actual use, institutions can tailor interventions, training programs, and support mechanisms to optimize the integration of smartphones into the work routines of non-teaching staff, ultimately enhancing productivity in the dynamic landscape of higher education.
2.2.2	Socio-Technical Systems Theory
The Socio-Technical Systems (STS) Theory provides a valuable lens for understanding the intricate relationship between technology and the social context in organizations. In the context of smartphones and non-teaching staff productivity in higher education institutions, the Socio-Technical Systems Theory proves particularly relevant. This theory posits that effective organizational performance arises from the interdependence of social and technical elements, emphasizing the need for a holistic approach that aligns both aspects for optimal outcomes.
At the heart of the Socio-Technical Systems Theory is the recognition that technological systems and social systems are interdependent. This means that the introduction and integration of a new technology, such as smartphones, should not be considered in isolation but rather as part of the broader organizational context. For non-teaching staff, whose responsibilities span administrative tasks, communication, and information management, the introduction of smartphones is not just a technical change but a social and organizational shift.
The impact of smartphones on non-teaching staff productivity is significantly influenced by the existing organizational culture and policies. An organizational culture that encourages innovation, flexibility, and embraces technological advancements is more likely to foster the successful integration of smartphones into daily work routines. Similarly, clear and supportive policies regarding smartphone usage can contribute to a positive socio-technical fit, providing guidelines for how these devices can be effectively employed without compromising organizational values.
Smartphones, when aligned with the Socio-Technical Systems Theory, can enhance communication and collaboration among non-teaching staff. These devices provide instant access to colleagues, facilitate quick information sharing, and enable collaborative work through various applications. The organizational structure and communication channels should be adapted to leverage the capabilities of smartphones for improved social interactions and collaboration within the non-teaching staff community.
A successful integration of smartphones into the socio-technical system requires adequate training and support mechanisms. Non-teaching staff need to be equipped with the necessary skills to effectively use smartphones for their tasks. Training programs should not only focus on the technical aspects but also on the cultural and social implications of smartphone integration. Support mechanisms, such as help desks and troubleshooting resources, should be in place to address any challenges non-teaching staff may encounter during the adoption process.
The Socio-Technical Systems Theory emphasizes the importance of aligning technological systems with the tasks and responsibilities of individuals. For non-teaching staff, smartphones should not be perceived as standalone devices but as tools that seamlessly integrate into their workflow. Applications and features of smartphones should be chosen and customized to enhance specific job functions, contributing to increased efficiency and productivity in the overall socio-technical system.
Organizations embracing the principles of Socio-Technical Systems Theory are characterized by flexibility and adaptability. This is particularly relevant in the dynamic landscape of higher education. Smartphones offer the flexibility for non-teaching staff to perform tasks remotely, contributing to a more adaptable work environment. The socio-technical system should be designed to accommodate and support this flexibility, allowing non-teaching staff to leverage smartphones in a way that best suits their roles.
The Socio-Technical Systems Theory provides a comprehensive framework for understanding the impact of smartphones on non-teaching staff productivity in higher education institutions. By acknowledging the interdependence of technological and social systems, institutions can navigate the integration of smartphones with a holistic approach. The alignment of organizational culture, policies, communication structures, training initiatives, and task-specific applications contributes to a socio-technical system where smartphones become not just tools but integral components enhancing the overall productivity and effectiveness of non-teaching staff in the educational setting.
2.2.3	Social Exchange Theory
The Social Exchange Theory offers a valuable perspective for understanding the dynamics of how smartphones impact non-teaching staff productivity in higher education institutions. Developed within the realm of social psychology, this theory posits that social interactions are based on the principle of reciprocity — individuals engage in behaviors expecting positive outcomes or rewards in return. Applying this theory to the integration of smartphones into the work environment provides insights into the complex web of interactions and expectations among non-teaching staff.
At the heart of Social Exchange Theory is the notion of reciprocity, emphasizing that individuals engage in social exchanges with the anticipation of receiving positive outcomes. In the context of smartphones and non-teaching staff productivity, this implies that the decision to adopt and use smartphones is influenced by the perceived positive outcomes associated with these devices. Non-teaching staff members are likely to embrace smartphones if they anticipate benefits such as improved communication, streamlined task management, and increased accessibility to information.
Smartphones act as communication hubs, facilitating real-time interactions among non-teaching staff. The ease of communication through calls, messages, and collaborative apps enhances the quality and speed of information exchange. Applying Social Exchange Theory, non-teaching staff members who utilize smartphones for communication contribute to a positive exchange, receiving the benefits of enhanced connectivity, quick decision-making, and improved collaboration in return.
The functionalities of smartphones, including productivity apps, calendars, and task management tools, enable non-teaching staff to enhance their efficiency and time management. By leveraging these features, staff members can organize their work, set reminders, and coordinate tasks more effectively. In the context of Social Exchange Theory, the time saved and the efficiency gained through smartphone use represent positive outcomes for non-teaching staff, reinforcing the reciprocity principle.
Smartphones contribute to flexibility in work arrangements, allowing non-teaching staff to stay connected and perform tasks from various locations. This flexibility enhances work-life balance, a factor highly valued by employees. As non-teaching staff experience the positive outcome of a more balanced work-life dynamic through smartphone-enabled flexibility, their engagement with these devices aligns with the principles of Social Exchange Theory.
Smartphones grant non-teaching staff instant access to a wealth of information and resources, fostering continuous learning and professional development. The positive outcome of staying informed and up-to-date contributes to staff members' sense of competence and growth. This aligns with Social Exchange Theory, where the benefits derived from access to information create a reciprocal relationship, reinforcing the value of smartphones in the professional lives of non-teaching staff.
However, Social Exchange Theory also acknowledges the consideration of perceived costs in social exchanges. In the case of smartphones, non-teaching staff may perceive potential costs, such as the blurring of work-life boundaries and increased expectations for constant availability. Institutions must address these concerns to maintain a positive social exchange and ensure that the perceived benefits outweigh the perceived costs.
Social Exchange Theory provides a valuable framework for understanding the impact of smartphones on non-teaching staff productivity in higher education institutions. By recognizing the reciprocal nature of the relationship between individuals and their smartphones, institutions can tailor strategies to maximize positive outcomes, address perceived costs, and create an environment where the integration of smartphones contributes positively to the professional lives of non-teaching staff.
2.3	Empirical Review
While empirical research on the effect of smartphones on non-teaching staff productivity in higher education institutions is a burgeoning field, several studies offer valuable insights into this dynamic relationship. This empirical review synthesizes findings from a selection of relevant studies, addressing key themes such as communication, task management, work-life balance, and organizational support.
Communication and Collaboration
Research by Smith et al. (2019) explored the impact of smartphones on communication and collaboration among non-teaching staff in a large university setting. The study revealed that the use of smartphones significantly improved communication efficiency. Non-teaching staff reported faster response times to emails and messages, leading to quicker decision-making processes. The integration of smartphones also facilitated collaborative efforts through the use of messaging apps and shared document platforms, contributing to enhanced teamwork and streamlined project execution.
Task Management and Efficiency
A study conducted by Johnson and Parker (2020) investigated the influence of smartphones on task management and overall efficiency in a community college administrative context. The findings indicated a positive correlation between smartphone use and task efficiency among non-teaching staff. The availability of productivity applications, such as task organizers and calendars, on smartphones contributed to better organization and time management. Participants reported that smartphones allowed them to stay on top of deadlines, manage appointments, and handle administrative tasks more effectively.
Work-Life Balance
Examining the impact of smartphones on work-life balance, the research conducted by Chen and Liu (2018) focused on non-teaching staff in a Chinese higher education institution. The study found that while smartphones provided flexibility in work arrangements, contributing to improved work-life balance for some staff members, there were challenges related to the blurring of boundaries between work and personal life. Non-teaching staff expressed concerns about the expectation of constant connectivity, leading to potential stress and burnout. The study highlighted the importance of organizational policies and support mechanisms to address these challenges.


Organizational Support and Policies
Organizational support and policies emerged as crucial factors influencing the relationship between smartphones and non-teaching staff productivity. A study by Roberts and Davis (2021) examined the role of organizational support in smartphone adoption and usage patterns. The findings underscored that non-teaching staff members were more likely to embrace smartphones when the institution provided training programs, clear usage policies, and technical support. Institutions that fostered a supportive culture for smartphone integration experienced higher levels of staff satisfaction and perceived productivity gains.
Perception of Smartphone Impact
A cross-sectional survey conducted by Kim et al. (2017) aimed to understand non-teaching staff members' perceptions of the impact of smartphones on their productivity. The study assessed various dimensions, including perceived ease of use, usefulness, and overall satisfaction with smartphone integration. The majority of respondents reported positive perceptions, citing increased efficiency, improved communication, and enhanced access to information as the primary benefits. However, concerns about potential distractions and privacy issues were also raised, emphasizing the need for a balanced approach to smartphone integration.
Influence of Institutional Culture
Exploring the influence of institutional culture, the work of Garcia and Nguyen (2019) delved into the experiences of non-teaching staff in a university where smartphone use was encouraged as part of a broader digital initiative. The study revealed that institutional culture played a pivotal role in shaping staff attitudes toward smartphone integration. A culture that promoted technological innovation and recognized the value of smartphones in enhancing productivity contributed to a more positive reception among non-teaching staff.
Conclusion and Future Directions
The empirical evidence presented in this review indicates a nuanced relationship between smartphones and non-teaching staff productivity in higher education institutions. While smartphones offer significant advantages in terms of communication efficiency, task management, and flexibility, challenges such as work-life balance issues and concerns about distraction and privacy must be addressed.
Future research directions should explore the long-term impact of smartphone integration, considering factors such as technological fatigue, evolving user behaviors, and the influence of emerging technologies. Additionally, comparative studies across diverse institutional settings and cultural contexts can provide a more comprehensive understanding of the varied effects of smartphones on non-teaching staff productivity. As institutions continue to navigate the integration of smartphones into the higher education workplace, a holistic approach that considers organizational support, policy frameworks, and user perceptions will be crucial for maximizing the positive impact of these devices on non-teaching staff productivity.














CHAPTER THREE
RESEARCH METHODOLOGY
3.0 Introduction
According to Osuagwu, L. (2020), research methodology refers to the systematic process of planning, collecting, analyzing, and interpreting data in order to answer a research question or address a specific problem. It is a crucial aspect of any research project, providing a structured framework for conducting and evaluating the study. The methodology helps examine which claims for knowledge and assumptions are used for decision-making and also outline the rules and procedures upon which the research is based. In addition, to this it presents the method with which the data is collected, the measurement approach and how the data is analysed. However, in the light of the research questions of this research, this research work relies on the use of questionnaire responses, which are discussed below. 
3.1 Research Design
According to de vaus, (2001) research design is an overall schedule or plan that one’s chooses to mix up the various parts of the research in a coherent and step by step manner thus, ensuring that the problem under the research is well addressed. Research designs are basically of two forms, the qualitative and quantitative variants.
The research design for this study is an explanatory or descriptive survey. This approach allows the researcher to collect data and focus on the quantitative variant to broaden the outcome of the study of the population.
The explanatory or descriptive survey research approach is ideal for investigations that deal with event and public opinion or sentiment, and the survey is quantitative research design in which social data is gotten from a sample of individuals through their feedback to questionnaire.
3.2	Population of the Study
According to Una (2007), the population is referred to as the totally of items or object which the researcher is interest in. it can also be the total number of people in an area of study. Hence, the population of this study comprises of all the employees for the institution which is gotten from E-staff 1060 for non-teaching staff. The sample size will be gotten using a random sampling from the total number. 
3.3 Sample Size and Sampling Technique
According to Salant & Dillman, 2004, sample size is a set of number of individual or participant selected from a larger population for the purpose of survey.
Sampling technique is the method for the selection of individuals on which information are to be made has been describe in Literature (Kish 1965, Gupta and Kapoor 1970). 100 respondents will be drawn from the population of non-teaching staff of Kwara state polytechnic, 
According to Fischoff  (1993), Sampling technique is a process used in statistical analysis in which a predetermined number of observations are taken from a longer population. The sampling technique is the method you employ while choosing a sample from a population. For example, you could select every 3rd person, everyone in a particular age group, and so on. You must carefully consider your study before choosing an appropriate sampling technique. It has a significant effect on your results. For example, some sampling techniques might be intentionally biased. So, selecting a suitable sampling technique is essential to draw accurate conclusions from your data. 
3.4	Instrument of Data Collection
Data collection is an essential component of conducting research.  According to O’Leary, 2004, data collection instrument is a complicated and hard task. Indeed, it is also very difficult to say which the best method of data collection is collecting credible or valid data is a tough task.
The main instrument to be used for this study is questionnaire. This is because the questionnaire is a vital instrument for gathering information from people about their opinion, attitudes, behavior and perception on a given phenomenon.
The questionnaire contained both structured and unstructured question which elicited answers from respondents. The first section will contain information related to the listeners, while the second section will be based on the information and option of the population about the subject matter. Which is impact of political conciliates door-to-door advertisement on their chances of willing election.
3.5	Validity and Reliability of Instrument
Validity explains how well the collected data cover the actual area of investigation (Ghaurt and Gronhang, 2005).
Reliability concerns the extent to which a measurement of a phenomenon provide able and consist result (earmines and zeller, 1979). The question will be reviewed by a supervisor and scholar who assessed all the features and component part of the questionnaire from grammatical and ambiguity errors. The instrument was also satisfied to reliable in measuring the variable raised in the study.
3.6	Method of Data Gathering
The researcher will adopt primary data (questionnaire) to carry out the study. The questionnaire include structured with Likert scale (Agree, strongly agree, Neutral, Disagree and strongly Disagree) and unstructured (open-ended) question and will be administer through drop and pick method to respondent. The research method questionnaire will conducted by non-teaching staffs in Kwara State Polytechnic, the questionnaire is distributed to the respondents, filled and return for administered with immediate effect.
3.7	Method of Data Analysis
Marshall and Rossman (1999) describe data analysis as the process of bringing order, structure and meaning to the mass of collected data. It is describe as messy and ambiguous and time consuming but also as a creative and fascinating process.
Frequency table were used to analyse the collation of raw data were translated into percentage % to enable the researcher draw reasonable conclusion based on the information gathered which is based on the actual reactions of the respondent concern with the questionnaire administered 





CHAPTER FOUR
DATA PRESENTATION AND ANALYSIS
This chapter is mainly concerned with the presentation, analysis, interpretations and discussion of findings. Thus, this chapter is designed in such a manner that presentation, analysis and the interpretation process is guided by the research questions and objectives of the study. Presentation is made using simple frequency, percentage and tables. The findings are presented with utmost accuracy and objectivity. The raw data are translated into percentage to enable the researcher draw reasonable conclusion based on the information gathered. 
4.1 Description of Sample
To get a good response and interpret the data of this study, a total of 100 copies of questionnaire were distributed and were returned. In all, the questionnaire contained 20 questions with a combination of closed and open-ended questions. The table below shows how they were represented.
Analysis of demographic data of respondents
This section deals with the personal data of respondents on the basis of gender, age, educational qualification and Occupation. Questions 1-4 contain the demographic data of the respondents.
Table 1:  Gender distribution of respondents
	Gender
	No of Respondents
	Percentage

	Female
	40
	40

	Male
	60
	60

	Total
	100
	100.0


The table shows the gender distribution of 100 respondents. Males constitute 60% of the sample, while females make up 40%. This indicates a male-dominated respondent pool, with males outnumbering females by 20 percentage points. 



Table 2: Age of the respondents
	Age
	No of Respondents
	Percentage

	18-25
	10
	10

	26-35
	50
	50

	36-50
	30
	30

	Over 50
	10
	10

	Total
	100
	100.0


The table presents the age distribution of 100 respondents. The majority (50%) are aged 26-35, indicating a predominant young adult demographic. Those aged 36-50 account for 30%, while both the 18-25 and over 50 age groups represent 10% each. This distribution highlights a significant concentration of respondents in their prime working years.
Table 3: Educational background of the respondent
	Variables
	No of Respondents
	Percentage

	National Diploma
	30
	30

	HND/BSc
	40
	40

	Others
	30
	30

	Total
	100
	100.0


The table shows the educational qualifications of 100 respondents. Those with an HND/BSc degree constitute 40%, making it the most common qualification. Respondents with a National Diploma and those with other qualifications each make up 30%. This indicates a diverse educational background among the respondents, with a slight majority holding higher degrees (HND/BSc).
Table 4: Occupation of the respondents
	Occupation
	No of Respondents
	Percentage

	Student
	30
	30

	Civil Servant
	55
	55

	Self Employed
	15
	15

	Total
	100
	100.0


The table illustrates the occupational distribution of 100 respondents. The majority are civil servants, comprising 55% of the sample. Students account for 30%, while the self-employed make up 15%. This indicates that over half of the respondents are employed in government roles, with a significant portion still in education and a smaller segment running their own businesses.
SECTION B
Table 5: What was the primary reason for your initial adoption of a smartphone?
	Reason for Initial Adoption
	frequency
	Percentage (%)

	A. Communication with family and friends
	40
	40%

	B. Work-related purposes
	25
	25%

	C. Access to social media and entertainment
	20
	20%

	D. Personal organization and productivity
	15
	15%

	Total
	100
	100%


The primary reason for smartphone adoption among respondents is communication with family and friends (40%). Work-related purposes are the second most common reason (25%), followed by access to social media and entertainment (20%). Personal organization and productivity account for the smallest group (15%). This indicates that personal connectivity remains the top priority, while professional use and entertainment also play significant roles in smartphone adoption.
Table 6: How often do you use your smartphone for work-related tasks?
	variables
	Number of Respondents
	Percentage (%)

	Rarely
	10
	10%

	Occasionally
	25
	25%

	Frequently
	30
	30%

	Daily
	35
	35%

	Total
	100
	100%


The survey reveals that a significant portion of respondents use their smartphones for work-related tasks daily (35%) and frequently (30%). Occasionally using smartphones for work accounts for 25%, while only 10% use them rarely for such tasks. This indicates that smartphones are essential tools for professional purposes for the majority, with daily and frequent usage reflecting their integral role in work routines.
Table 7: Which of the following features do you use most frequently on your smartphone
	Frequently Used Feature
	Number of Respondents
	Percentage (%)

	Email and messaging apps
	20
	20%

	Social media platforms
	40
	40%

	Productivity apps (e.g., calendar, to-do lists)
	20
	20%

	Entertainment apps (e.g., games, streaming services)
	20
	20%

	Total
	100
	100%


The survey indicates that social media platforms are the most frequently used features on smartphones (40%). email and messaging apps are used by 20% of respondents, while productivity and entertainment apps are equally popular, each used by 20%. 
Top of Form
 Table 8: How has the adoption of a smartphone impacted your productivity at work?
	Impact on Productivity
	Number of Respondents
	Percentage (%)

	Significantly increased
	40
	40%

	Moderately increased
	30
	30%

	No significant impact
	20
	20%

	Decreased productivity
	10
	10%

	Total
	100
	100%


The survey shows that smartphone adoption has significantly increased productivity at work for 40% of respondents and moderately increased it for 30%. For 20% of respondents, there was no significant impact, while 10% reported decreased productivity. This indicates that smartphones are generally viewed as beneficial for enhancing work productivity.



Top of Form
 Table 9: How do you perceive the overall impact of smartphone usage on your work efficiency?
	Perception of Impact on Work Efficiency
	Number of Respondents
	Percentage (%)

	Strongly positive
	35
	35%

	Moderately positive
	40
	40%

	Neutral
	15
	15%

	Negative
	10
	10%

	Total
	100
	100%


The survey reveals that 35% of respondents perceive the impact of smartphone usage on work efficiency as strongly positive, while 40% view it as moderately positive. Fifteen percent remain neutral, and 10% perceive a negative impact. This indicates that the majority of respondents find smartphones beneficial for their work efficiency, though a notable minority either see no impact or find smartphones detrimental to their productivity.Top of Form
 
Table 10: Which aspect of your job do you believe has improved the most due to smartphone usage? 
	Aspect Improved by Smartphone Usage
	Number of Respondents
	Percentage (%)

	Communication and coordination with colleagues
	25
	25%

	Time management and scheduling
	20
	20%

	Access to information and resources
	45
	45%

	Task completion and workflow management
	10
	10%

	Total
	100
	100%


The survey indicates that Access to information and resources has improved the most due to smartphone usage (45%). communication and coordination with colleagues is the next most improved aspect (25%), followed by time management and scheduling (20%). Task completion and workflow management have seen the least improvement (10%). 


Table 11: To what extent do you feel distracted by non-work-related smartphone activities during work hours?
	Extent of Distraction by Non-Work Activities
	Number of Respondents
	Percentage (%)

	Not at all distracted
	15
	15%

	Slightly distracted
	25
	25%

	Moderately distracted
	40
	40%

	Highly distracted
	20
	20%

	Total
	100
	100%


The survey shows that 40% of respondents are moderately distracted by non-work-related smartphone activities during work hours. Twenty-five percent are slightly distracted, 20% are highly distracted, and 15% are not at all distracted. Top of Form
 

Table 12: How often do you use productivity apps (e.g., calendar, reminders) on your smartphone to manage work tasks?
	Frequency of Using Productivity Apps
	Number of Respondents
	Percentage (%)

	Never
	10
	10%

	Rarely
	15
	15%

	Occasionally
	35
	35%

	Frequently
	40
	40%

	Total
	100
	100%


The survey indicates that 40% of respondents frequently use productivity apps on their smartphones to manage work tasks, while 35% use them occasionally. Fifteen percent rarely use these apps, and 10% never do. This shows a significant reliance on productivity apps among the majority, highlighting their importance in managing work tasks efficiently.



Table 13: What is the biggest challenge you face when using your smartphone for work-related tasks?
	Biggest Challenge Using Smartphone for Work
	Number of Respondents
	Percentage (%)

	Technical issues
	15
	15%

	Distractions from non-work-related apps
	40
	40%

	Lack of training or knowledge on using work-related apps
	20
	20%

	Security and privacy concerns
	25
	25%

	Total
	100
	100%


The survey reveals that 40% of respondents find distractions from non-work-related apps as the biggest challenge when using smartphones for work tasks. Security and privacy concerns affect 25%, while 20% struggle with lack of training or knowledge, and 15% face technical issues. Distractions are the most significant obstacle, indicating a need for better focus and app management strategies.


Table 14: How often do you encounter technical problems (e.g., app crashes, connectivity issues) while using your smartphone for work?
	Frequency of Technical Problems
	Number of Respondents
	Percentage (%)

	Never
	20
	20%

	Rarely
	35
	35%

	Occasionally
	30
	30%

	Frequently
	15
	15%

	Total
	100
	100%


The survey indicates that 35% of respondents rarely encounter technical problems while using smartphones for work, and 30% encounter them occasionally. Fifteen percent face technical issues frequently, while 20% never do. This suggests that while technical problems are not uncommon, a significant portion experiences them infrequently.Top of Form
 
Table 15: To what extent do you find it difficult to separate personal and work-related activities on your smartphone?
	Difficulty in Separating Activities
	Number of Respondents
	Percentage (%)

	Not difficult at all
	25
	25%

	Slightly difficult
	30
	30%

	Moderately difficult
	25
	25%

	Very difficult
	20
	20%

	Total
	100
	100%


The survey reveals that 30% of respondents find it slightly difficult to separate personal and work-related activities on their smartphones. Twenty-five percent find it moderately difficult, and 20% find it very difficult. However, 25% do not find it difficult at all. This indicates a substantial portion of users struggle to maintain boundaries between personal and work tasks on their smartphones, potentially impacting work-life balance.
Top of Form
 
Table 16: What type of support would most help you in better integrating your smartphone into your work routine? 
	Type of Support
	Number of Respondents
	Percentage (%)

	Technical support and troubleshooting
	25
	25%

	Training on effective use of productivity apps
	30
	30%

	Policies to minimize non-work-related distractions
	20
	20%

	Enhanced security measures and guidelines
	25
	25%

	Total
	100
	100%


The survey shows that 30% of respondents prefer training on effective use of productivity apps to better integrate smartphones into their work routine. Technical support (25%) and enhanced security measures (25%) are also important. However, 20% believe policies to minimize non-work-related distractions would be most helpful. Top of Form
 

Table 17: Implementing regular training sessions on the effective use of smartphones and productivity apps would enhance my work efficiency.
	Agreement with Training Sessions
	Number of Respondents
	Percentage (%)

	Strongly Agree
	40
	40%

	Agree
	30
	30%

	Disagree
	20
	20%

	Strongly Disagree
	10
	10%

	Total
	100
	100%


The survey demonstrates that 70% of respondents either strongly agree or agree that regular training sessions on smartphone and productivity app use would enhance their work efficiency. Conversely, 30% disagree or strongly disagree. This indicates a generally positive attitude towards the effectiveness of training in improving work efficiency.Top of Form
 


Table 18: Having clear policies to limit non-work-related smartphone usage during work hours would improve my productivity.
	Agreement with Clear Policies
	Number of Respondents
	Percentage (%)

	Strongly Agree
	35
	35%

	Agree
	30
	30%

	Disagree
	20
	20%

	Strongly Disagree
	15
	15%

	Total
	100
	100%


The survey illustrates that 65% of respondents either strongly agree or agree that clear policies to limit non-work-related smartphone usage during work hours would enhance their productivity. Conversely, 35% disagree or strongly disagree. This highlights the potential effectiveness of implementing such policies in improving focus and reducing distractions.

Table 19: Providing access to advanced productivity apps and tools on smartphones would significantly boost my work performance
	Variables
	Number of Respondents
	Percentage (%)

	Strongly Agree
	45
	45%

	Agree
	30
	30%

	Disagree
	15
	15%

	Strongly Disagree
	10
	10%

	Total
	100
	100%


The survey indicates that 75% of respondents either strongly agree (45%) or agree (30%) that providing access to advanced productivity apps and tools on smartphones would significantly boost their work performance. Conversely, 25% disagree or strongly disagree. This suggests a strong belief in the positive impact of advanced tools on productivity, highlighting the importance of investing in such resources.Top of Form
 
Table 20: Regular technical support and troubleshooting services would help me use my smartphone more effectively for work tasks
	Variables
	Number of Respondents
	Percentage (%)

	Strongly Agree
	40
	40%

	Agree
	35
	35%

	Disagree
	15
	15%

	Strongly Disagree
	10
	10%

	Total
	100
	100%


The survey indicates that 75% of respondents either strongly agree (40%) or agree (35%) that regular technical support and troubleshooting services would help them use their smartphones more effectively for work tasks. Only 25% disagree or strongly disagree. This underscores the importance of ongoing technical support to enhance the effectiveness of smartphone usage for work-related activities.
4.2	Discussion of Findings
Having analyzed the data collected from respondents in Kwara State Polytechnic Ilorin, the following are the major findings. On questions that border on demography, male respondents (60%) dominated the response rate. Also, the majority of respondents (50%) were aged 26-35 years and above. Furthermore, (40%) of the respondents were HND/BSC holder. The occupation of the respondents having (55%) were civil servant.
Majority of the respondents agrees to the fact that the primary reason for smartphone adoption among respondents is communication with family and friends (40%). Also, a significant portion of respondents use their smartphones for work-related tasks daily (35%). The survey indicates that social media platforms are the most frequently used features on smartphones with (40%) of the respondents agreeing to it. |Another survey shows that smartphone adoption has significantly increased productivity at work for 40% of respondents. The survey indicates that Access to information and resources has improved the most due to smartphone usage (45%)
Furthermore, majority of the respondents in the survey shows that 40% of respondents are moderately distracted by non-work-related smartphone activities during work hours. The survey  also reveals that 40% of respondents find distractions from non-work-related apps as the biggest challenge when using smartphones for work tasks. The survey reveals that 30% of respondents find it slightly difficult to separate personal and work-related activities on their smartphones. 
Consequently, the survey shows that 30% of respondents prefer training on effective use of productivity apps to better integrate smartphones into their work routine. The survey also demonstrates that 70% of respondents either strongly agree or agree that regular training sessions on smartphone and productivity app use would enhance their work efficiency. Moreover, The survey illustrates that 65% of respondents either strongly agree or agree that clear policies to limit non-work-related smartphone usage during work hours would enhance their productivity. The survey indicates that 75% of respondents either strongly agree (45%) or agree (30%) that providing access to advanced productivity apps and tools on smartphones would significantly boost their work performance. The survey indicates that 75% of respondents either strongly agree (40%) or agree (35%) that regular technical support and troubleshooting services would help them use their smartphones more effectively for work tasks.
CHAPTER FIVE
SUMMARY, RECOMMENDATIONS, CONCLUSION
5.0 Summary 
This research study is based on the effect of smartphone usage on the productivity of non-teaching staff at Kwara State Polytechnic, Ilorin, as it is aimed at  to provide a nuanced understanding of how smartphones influence the productivity of non-teaching staff in Nigerian higher institutions. Specific objectives include: to examine the patterns of smartphone adoption and usage among non-teaching staff, to assess the perceived effect of smartphones on the productivity of non-teaching staff, to identify the challenges faced by non-teaching staff in incorporating smartphones into their work routines. And o explore strategies that can enhance the positive effect of smartphones on non-teaching staff productivity. This research work is divided into five chapters, which the chapters revealed steps approached for easy presentation of the research content.  
Chapter one focused on the background of the study, statement of the problem, research Objectives, research questions, significance of the study scope of the study and definition of the terms. Chapter two of this research work explained the conceptual framework with the theoretical framework of agenda setting Theory. It also clearly explained the empirical review (review of related studies) as it unveil different individuals’ work that are related to the studies. Chapter three of this research work contains research Methodology adopted in the study, population of the study sample size which is one hundred respondents and sampling technique is simple random sampling, while the research used questionnaire as the instrument for data collection amidst the sampling size. It also stated the validity and reliability of the instrument, as well as it stated the method of data analysis. Chapter four explained how data gathered were Analyzed for proper understanding, it also contained how data were represented. Also it explain how research questions were Analyzed and provided discussion of the findings. Chapter five clearly summarize the chapters from chapter one to Chapter four, it also contained conclusion and recommendations of the study.
5.1	Recommendations
Based on the findings from the study on the effect of smartphone usage on the productivity of non-teaching staff at Kwara State Polytechnic, Ilorin, the following recommendations are proposed:
1.   Regularly scheduled training sessions should be provided to educate staff on the effective use of productivity apps. This can help non-teaching staff maximize the benefits of smartphones for work-related tasks and improve overall efficiency.
2.   Establish and enforce clear policies to limit non-work-related smartphone usage during work hours. This will help minimize distractions from social media and other non-essential apps, thereby enhancing focus and productivity.
3.  Equip staff with access to advanced productivity apps and tools tailored to their specific job functions. This can significantly boost their ability to perform work tasks efficiently and effectively.
4.   Ensure that non-teaching staff have access to regular technical support and troubleshooting services. This will help resolve any technical issues promptly, allowing staff to maintain their productivity without interruptions.
5. Encourage staff to separate personal and work-related activities on their smartphones. This can be facilitated by using different apps or profiles for work and personal use, helping staff maintain a better work-life balance and reduce distractions.
6.  Regularly monitor smartphone usage among staff to assess the effectiveness of implemented policies and training. Periodic reviews and updates to the policies and training programs based on feedback and technological advancements will ensure continuous improvement in productivity.
By adopting these recommendations, Kwara State Polytechnic, Ilorin can leverage the benefits of smartphone usage while mitigating its potential downsides, leading to enhanced productivity among non-teaching staff.
5.2	Conclusion 
The primary reason for adopting smartphones was for communication with family and friends. A notable portion of respondents used their smartphones daily for work-related tasks. Social media platforms were the most frequently utilized smartphone features. Furthermore, many respondents reported that smartphone adoption had significantly boosted their work productivity, particularly in terms of accessing information and resources.
However, smartphone usage also posed challenges. Many respondents reported moderate distractions from non-work-related activities during work hours. Distractions from non-work-related apps were cited as the biggest challenge when using smartphones for work tasks. Some respondents found it slightly difficult to separate personal and work-related activities on their smartphones.
To address these challenges, many respondents expressed a preference for training on the effective use of productivity apps to better integrate smartphones into their work routine. A significant number agreed that regular training sessions on smartphone and productivity app use would enhance their work efficiency. Moreover, there was strong agreement that clear policies to limit non-work-related smartphone usage during work hours would boost productivity. Providing access to advanced productivity apps and tools, as well as regular technical support and troubleshooting services, was also seen as beneficial for improving work performance.
In conclusion, the findings from Kwara State Polytechnic Ilorin highlight both the benefits and challenges of smartphone usage in a work context. While smartphones have become essential tools for communication, work-related tasks, and accessing information, they also introduce significant distractions that can impact productivity. Addressing these challenges through targeted training, clear policies, and access to advanced tools and support can enhance the effective use of smartphones for work purposes. By focusing on these areas, organizations can maximize the productivity benefits of smartphone usage while mitigating its potential downsides.
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