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CHAPTER ONE
INTRODUCTION
1.1	Background to the Study  
Over the past three decades, advances in information and communication technology (ICT) have transformed how organizations conduct administrative activities, from record-keeping and communication to decision support and service delivery (Laudon & Laudon, 2019). In the pre-digital era, administrative tasks were characterized by manual filing systems, paper-based correspondence, and physical meetings, all of which were time-consuming and prone to human error (Porter & Millar, 1985). The advent of desktop computing, local area networks, and more recently cloud-based enterprise applications has enabled organizations to automate routine processes, expedite information flow, and improve data accuracy (Brynjolfsson & Hitt, 2000).
The traditional role of administrative personnel involved manual typing, filing of documents, physical mail distribution, and basic record keeping. However, with the advent of computers and internet technologies, these tasks have been redefined and streamlined. Office automation tools such as enterprise resource planning (ERP) systems, customer relationship management (CRM) software, and cloud-based platforms have automated many repetitive functions. As a modern office task, tasks like records & Waite, 2016). This shift necessitates a continuous learning environment and training programs to keep administrative staff updated with technological trends. The efficiency gained through such systems results in timely service delivery, accuracy in records, and better customer satisfaction. Furthermore, remote working and virtual meeting tools like Zoom and Microsoft Teams have expanded the role of administrators in coordinating decentralized workforces. This evolution is particularly crucial in an era where digital transformation is influencing every industry. Consequently, understanding the impact of these changes on administrative roles is essential for workforce planning and development.
In Nigeria, the drive toward digitalization in administrative processes has gained momentum in recent years, driven by reforms in both public and private sectors. Government initiatives such as the Integrated Payroll and Personnel Information System (IPPIS) and the Treasury Single Account (TSA) reflect a commitment to improving administrative transparency and efficiency through technology. Likewise, many private firms have adopted software solutions for accounting, HR, and project management functions. Despite these efforts, the pace of technological adoption remains uneven across organizations due to infrastructural, financial, and human resource challenges (Oluwatayo, 2017). For instance, while multinational corporations may have access to sophisticated systems, local businesses often struggle with outdated tools and poor technical support. Additionally, the education system has not adequately prepared many administrative professionals for digital work environments. Consequently, there is a pressing need to assess how technology influences administrative efficiency across different organizational contexts in Nigeria. This study aims to provide insights that could guide stakeholders in optimizing technology for administrative excellence.
In the Nigerian context, the adoption of technology in both public and private organizations has been uneven. While some forward-looking institutions have implemented comprehensive Management Information Systems (MIS) and e-administration platforms, many others still rely on legacy processes that hinder prompt service delivery and organizational agility (Eze, 2012; Osakwe & Dada, 2021). Issues such as inadequate infrastructure, limited ICT skills among administrative staff, and resistance to change further compound the gap between the potential and actual benefits of technology (Adeleke & Oyedele, 2019).
Technological integration into administrative functions has become a strategic approach for achieving organizational efficiency and competitiveness. Efficiency in this context refers to the optimal use of time, labor, and resources to achieve desired outcomes with minimal waste. Organizations equipped with advanced administrative technology can perform faster transactions, enhance internal communication, and maintain accurate records. These capabilities directly influence an organization’s ability to respond to market changes and deliver value to stakeholders (Brynjolfsson & McAfee, 2014). Moreover, technological tools help in monitoring employee performance, automating payroll systems, and simplifying compliance processes. The improved coordination resulting from these technologies enhance interdepartmental collaboration, thereby reducing duplication of efforts and streamlining decision-making processes. In competitive markets, administrative efficiency can be the differentiator between success and failure. Therefore, investing in technology is no longer optional but necessary for sustainable organizational growth. However, it is important to ensure that the implementation is strategic and inclusive to maximize benefits across all administrative levels.
The need to investigate the impact of technology on administrative efficiency is timely and relevant given the global shift toward digital transformation. As organizations strive to remain competitive and responsive, their tools, but also how they utilize and perceive by administrative staff. It will help identify the enablers and barriers to successful technology integration in the workplace. Furthermore, the findings will serve as a resource for organizational leaders, IT managers, and policymakers in making evidence-based decisions (Galliers & Leidner, 2014). In the context of Nigeria, where technological infrastructure is still developing, such studies are critical for closing the digital divide in administrative capabilities. Ultimately, this research will contribute to the body of knowledge on organizational development and offer practical recommendations for enhancing administrative efficiency through technology. By doing so, it aligns with broader goals of economic development and institutional reform. Hence, the significance of this study cannot be overstated.
Understanding how technology investments translate into measurable improvements in administrative efficiency is critical for policymakers, managers, and stakeholders seeking to optimize resource allocation, enhance transparency, and deliver higher-quality services. This study, therefore, examines the extent to which technology influences administrative workflows, staff productivity, and overall organizational performance.  
1.2	Statement of the Problem
In today’s dynamic business environment, organizations are under constant pressure to enhance efficiency and remain competitive. The integration of technology into administrative functions has been heralded as a transformative strategy for improving productivity, communication, and data management. However, despite significant investments in modern technological tools such as automated filing systems, cloud computing, enterprise resource planning (ERP) software, and digital communication platforms, many organizations still struggle to realize the expected improvements in administrative efficiency. This gap between technological advancement and actual organizational performance raises concerns about the effectiveness, adoptability, and utilization of these technologies in administrative processes.  
Furthermore, the rapid pace of technological innovation often leads to implementation challenges, such as inadequate staff training, resistance to change, and lack of alignment with organizational goals. In some cases, technology adoption introduces complexity rather than simplification, resulting in inefficiencies and reduced staff productivity. Without a clear understanding of how technology affects administrative operations and the factors influencing its successful implementation, organizations may fail to harness its full potential. Therefore, there is a need to critically examine how technology contributes to or hinders administrative efficiency within organizational contexts.  
1.3	Objectives of the Study
The main objective of this study is to examine the impact of technology on the administrative efficiency of organizations. Specifically, the study seeks to:  
i. Situate the extent to which technology enhances the speed and accuracy of administrative tasks in organizations.  
ii. To evaluate the role of technological tools in reducing administrative workload and operational costs.  
iii. To assess the impact of digital communication and data management systems on decision-making and overall efficiency.  
1.4	Research Questions
To achieve the stated objectives, the following research questions will guide the study:  
1. How does technology enhances the speed and accuracy of administrative tasks in organizations?  
2. In what ways does the role of technological tools in reducing administrative workload and operational costs?
3. To what extent the impact of digital communication and data management systems on decision-making and overall efficiency?  
1.5	Significance of the Study
The relevance of this study lies in its potential to provide insights into how technology influences the administrative functions within organizations. As the business landscape continues to evolve with rapid technological advancements, understanding their impact on administrative efficiency becomes crucial. This study is significant for the following reasons:  
· For Organizations and Administrators
The findings will help organizations recognize the role of technology in streamlining administrative tasks, reducing redundancies, and improving productivity. It will also offer practical recommendations for administrators to enhance decision-making, coordination, and communication through the use of modern technological tools.  
· For Policy Makers and IT Strategists
The study will provide evidence-based data that can inform the development of policies and strategies geared towards digital transformation. It will help in designing frameworks that promote the integration of appropriate technologies to optimize administrative operations.  
· For Academic and Research Purposes 
The research will contribute to the existing body of knowledge on administrative management and technology. It will serve as a reference for future researchers, students, and scholars interested in the intersection of information technology and organizational management.  
· For Software Developers and Tech Providers
Understanding the practical needs of administrative operations in organizations will guide technology developers in creating more tailored solutions that meet organizational demands and improve user experience.  
· For Employees and End Users 
The study will highlight how technology adoption affects the daily tasks of employees in administrative roles, fostering better understanding and adaptability among staff toward the use of innovative systems.
1.6	Delimitation  
This study focuses on organizations operating within Nigeria, covering both the first bank of Nigeria and Nigeria immigration service, Ilorin. The analysis will center on core administrative functions such as record management, correspondence handling, and decision support. Data will be collected from staff at various managerial and operational levels to ensure comprehensive perspectives on technology’s impact.
1.7	Limitations  
In the course of carrying out this study, the researcher was constrained by financial difficulties and limited time among others. However, great effort has been made to ensure that those problems do not hinder a proper and in-depth study.

CHAPTER TWO
LITERATURE REVIEW
The research study is on the impact of technology on administrative efficiency of organizations. The study will be conducted under the following sub-heading:  
2.1	Concept of Technology  
2.2	Concept of Administrative Efficiency  
2.3	Technology in Organizational Administration  
2.4	Benefits of Technology in Administration  
2.5	Effects of Technology on Administrative Efficiency  
2.6	Challenges in Implementing Technology for Administrative Efficiency  
2.1	Concept of Technology  
Technology refers to the application of scientific knowledge for practical purposes, especially in industry and commerce. In the context of organizations, it encompasses tools, systems, and platforms used to improve communication, data processing, decision-making, and service delivery (Landon & Laudon, 2020). Modern organizational technologies include computer, internet services, cloud computing, artificial intelligence, and enterprise resource planning (ERP) systems.  
Technology, in its broadest sense, refers to the application of scientific knowledge for practical purposes, especially in industry. In an organizational setting, technology encompasses tools, systems, and processes that aid in the achievement of business goals. It includes hardware like computers and mobile devices, software applications for data processing, and communication platforms that streamline workflow. The evolution of technology has revolutionized how administrative tasks are handled, reducing manual errors and enhancing accuracy. Organizations adopt technology to boost operational efficiency, save time, and minimize resource wastage (Laudon & Laudon, 2020). Technology enables real-time communication, automation of repetitive tasks, and effective data management, which are vital for administrative success.  
The integration of technology in administration has evolved over decades. Initially, administrative functions were performed manually, relying heavily on paper documentation and face-to-face communication. The invention of the typewriter and telephone marked the beginning of technological intervention in administration. With the advent of personal computers in the 1980s and the Internet in the 1990s, administrative processes underwent significant transformation (Brynjolfsson & McAfee, 2014). Digital databases replaced file cabinets, and email systems substituted memos and postal correspondence. These developments laid the foundation for today’s sophisticated enterprise software systems that centralize administrative operations across departments. One of the most profound impacts of technology on administration is automation. Routine tasks such as data entry, payroll processing, and scheduling meetings can now be performed by software applications with minimal human intervention. This not only speeds up the process but also improves accuracy and consistency (Davenport & Harris, 2007). Automation allows administrative staff to focus on higher-level strategic functions, such as decision-making and planning. For example, tools like Microsoft Excel automate calculations, while platforms like SAP and Oracle streamline enterprise resource planning (ERP). These technologies drastically cut down processing time and reduce human errors.  
Effective communication is central to administrative efficiency, and technology has significantly enhanced this area. Email, instant messaging apps like Slack, video conferencing platforms like Zoom, and collaborative tools like Google Workspace have revolutionized workplace interaction. These tools eliminate geographical barriers, enabling real-time communication and collaboration among team members regardless of their location (Turtban et al., 2013). This is especially valuable in remote or hybrid work environments. Administrators can now manage teams, conduct meetings, share documents, and monitor project progress through centralized platforms, leading to faster decision-making and improved responsiveness. Another vital contribution of technology is data management. Modern database systems and cloud computing have made it easier to store, retrieve, and analyze data. Decision-making is now supported by data analytics tools that process historical data to provide actionable insights. Business Intelligence (BI) tools like Tableau or Power BI allow administrators to create dashboards and generate real-time reports, leading to informed and timely decisions. This level of precision was unattainable in pre-digital administrative environments.  
Despite its benefits, the use of technology in administration also presents challenges. One major issue is the risk of cyber threats, as administrative systems often contain sensitive information. Poor cybersecurity can lead to data breaches and organizational losses. Additionally, reliance on technology may result in job displacement and skill gaps among staff, requiring constant training and adaptation (Brynjolfsson & McAfee, 2014). Technical failures and software glitches can disrupt workflow, causing delays in administrative operations. There is also the challenge of digital divide; some organizations or regions may lack the necessary infrastructure or resources to adopt advanced technologies, leading to disparities in administrative efficiency.  
Looking ahead, the role of technology in enhancing administrative efficiency is expected to grow even more significant. Emerging technologies such as artificial intelligence (AI), machine learning (ML), and robotic process automation (RPA) promise to take over complex administrative tasks like recruitment screening, performance evaluation, and predictive analysis (Davenport & Ronanki, 2018). The integration of the Internet of Things (IoT) and blockchain also holds potential for smarter facilities management and secure record-keeping. Organizations that invest in these technologies will likely experience increased efficiency, improved accuracy, and better decision-making capabilities. However, it is crucial to address the challenges associated with digital transformation to fully realize these benefits. technologies are likely to see increased agility, productivity, and competitiveness. However, to fully leverage these benefits, continuous innovation, ethical consideration, and staff development will be essential.  
2.2	Concept of Administrative Efficiency
Administrative efficiency is the ability of an organization to manage its resources effectively to achieve set objectives with minimal waste. It involves the execution of tasks in a timely, cost-effective, and quality-oriented manner. Efficiency in administration is often measured through productivity, speed of information dissemination, and accuracy of record-keeping (Drucker, 2007).  
Administrative efficiency refers to the optimal utilization of resources, processes, and personnel to achieve organizational goals with minimal waste and maximum output. It is a measure of how well administrative functions such as planning, organizing, staffing, and controlling are executed to support operational objectives (Robbins & Coulter, 2021). Efficient administration ensures that communication flows smoothly, resources are allocated judiciously, and employees are coordinated effectively. It not only impacts productivity but also contributes to customer satisfaction, employee morale, and organizational competitiveness. In modern organizations, administrative efficiency is becoming increasingly critical due to the complexity of tasks and the dynamic business environment. Managers constantly seek ways to streamline processes, reduce costs, and enhance decision-making speed. Administrative efficiency also requires a balance between performance and compliance to policies, regulations, and standards. This balance plays a major role in improving the overall organizational effectiveness.  
Technology has revolutionized the administrative functions of organizations by automating repetitive tasks, facilitating data storage, and enabling real-time communication. Tools such as enterprise resource planning (ERP) systems, cloud computing, and customer relationship management (CRM) software help administrators manage resources and workflows more efficiently (Laudon & Laudon, 2020). These technologies reduce manual errors, speed up operations, and allow for better data analytics to support strategic decisions. The integration of digital tools in administrative processes has minimized paperwork and led to faster access to information, improving service delivery and response times. For instance, automation of payroll and scheduling saves administrative time, while communication platforms like Microsoft Teams or Slack enhance team collaboration. Moreover, virtual meetings and digital documentation have reduced geographical and logistical constraints, especially in the post-pandemic work environment. Technology thus plays a pivotal role in redefining what it means to be efficient in today’s administrative landscape.  
One of the most visible impacts of technology on administrative efficiency is improved communication and coordination within organizations. Email, instant messaging, video conferencing, and collaboration tools like Google Workspace facilitate seamless interaction between departments, regardless of location (Turban, Volonino, & Wood, 2018). Effective communication channels ensure that information flows accurately and promptly, reducing misunderstandings and delays in decision-making. Digital platforms enable employees to share documents, track progress on tasks, and receive feedback in real-time. This fosters a collaborative environment where teams can work together more effectively and solve problems faster. Additionally, technology supports better communication with external stakeholders such as suppliers, customers, and regulatory bodies. Automated notifications and reminders help managers monitor activities, deadlines, and compliance requirements. This improved coordination directly contributes to enhanced productivity and service quality.  
Administrative efficiency is also closely tied to how organizations collect, store, manage, and use data. With the help of databases, management information systems (MIS), and artificial intelligence (AI), administrators can access comprehensive and real-time data for informed decision-making (Stair & Reynolds, 2019). Technology enables the easy compilation of reports, monitoring of key performance indicators (KPIs), and analysis of trends. Dashboards provide visual summaries that assist managers in quickly assessing the status of various operations. For example, predictive analytics tools help forecast future trends, aiding in proactive planning and risk management. Digital data storage systems reduce the time and space needed for physical records, ensuring data is secure and easily retrievable. Efficient data handling improves transparency and accountability in administrative processes.  
Administrative efficiency is also impacted by how organizations manage their resources, including personnel, finances, and physical assets. Automated notifications and reminders help managers monitor activities, deadlines, and compliance requirements. This improved coordination directly contributes to enhanced productivity and service quality. Ultimately, technology-driven data management supports faster and more accurate administrative decisions. This enhances overall organizational performance by enabling timely responses to challenges and opportunities. The integration of advanced data analytics and real-time reporting tools allows organizations to optimize resource allocation, improve service delivery, and maintain competitive advantage.  
Technology contributes significantly to workflow optimization through automation of routine tasks such as scheduling, budgeting, procurement, and reporting. Business process automation (BPA) tools enable organizations to map and streamline administrative procedures, reducing redundancies and delays (Davenport & Short, 1990). For instance, automated invoicing systems eliminate manual entry errors and speed up payment cycles. Workflow management software allows administrators to track task status, assign responsibilities, and monitor timelines. This visibility helps identify bottlenecks and improve resource allocation. Automation also frees up human capital to focus on strategic and creative tasks that require judgment and interpersonal skills. In HR departments, for example, technologies like applicant tracking systems (ATS) simplify recruitment, on boarding, and performance evaluations. By standardizing repetitive processes, automation improves consistency, reduces operational costs, and enhances overall administrative performance. This directly supports organizational goals and strengthens competitive advantage.  
Administrative efficiency is a cornerstone of organizational performance, and technology has emerged as a powerful enabler of this efficiency. From communication and data management to automation and decision-making, digital tools have transformed how administrative tasks are conducted. The successful integration of technology results in improved productivity, reduced costs, and better service delivery. However, organizations must be mindful of the challenges that come with technological implementation and take proactive steps to mitigate them. Looking ahead, emerging technologies such as machine learning, blockchain, and the Internet of Things (IoT) promise to further enhance administrative capabilities. As these technologies evolve, administrators will need to continually update their skills and systems to stay competitive. Ultimately, the synergy between human expertise and technological innovation holds the key to achieving sustainable administrative efficiency in the modern organizational landscape.  
2.3	Technology in Organizational Administration  
Technological tools have transformed administrative tasks such as data entry, communication, scheduling, and reporting. Email, video conferencing, database systems, and document management software are examples of technologies that enhance administrative functions. These technologies help reduce human error, save time, and streamline operations (Bhattacharje, 2021).  
1. Communication and Collaboration: Use of tools like email, instant messaging (e.g., Slack), video conferencing (e.g., Zoom, Microsoft Teams), Real-time collaboration through shared documents and project management platforms (e.g., Google Workspace, Trello, Asana).  
2. Data Management and Storage: Cloud storage and computing (e.g., Google Cloud, AWS) enable easy access and backup of data. Database management systems support record-keeping, HR processes, and finance tracking.  
3. Decision-Making and Planning: Data analytics and Business Intelligence (BI) tools (e.g., Power BI, Tableau) help managers make informed decisions. AI and machine learning can forecast trends, analyze employee performance, and automate routine tasks.  
4. Human Resource Management: HR software (e.g., BambooHR, Workday) helps with recruitment, onboarding, payroll, and performance appraisal. Online training platforms support employee development.  
5. Administrative Efficiency: Automation of routine tasks such as scheduling, reporting, and document processing. Use of enterprise resource planning (ERP) systems for integrated management.  
2.4	Benefits of Technology in Administration  
Technology has significantly transformed administrative processes, enhancing efficiency and productivity in both public and private sector organizations. Administrative tasks such as data entry, scheduling, correspondence, and document management have been streamlined through the use of digital tools and software. These technologies reduce human errors and accelerate routine activities, allowing staff to focus on more strategic responsibilities (Laudon & Laudon, 2020).  
One of the key benefits of technology in administration is improved communication. Emails, instant messaging platforms, and video conferencing tools have made it easier for administrators to coordinate with employees, departments, and stakeholders in real-time. This fosters collaboration and reduces delays often associated with traditional methods of communication like memos or physical meetings (Robbins & Coulter, 2018). Furthermore, technology facilitates better data management and record-keeping. Cloud computing and enterprise resource planning (ERP) systems allow for the secure storage and retrieval of data, ensuring that records are organized and accessible when needed. This not only enhances transparency and accountability but also supports decision-making processes through real-time access to accurate information (Stair & Reynolds, 2019).  
Automation has brought significant time and cost savings to administrative functions. Routine tasks such as payroll processing, inventory tracking, and report generation can now be automated, minimizing the need for manual input and reducing administrative overhead. This allows organizations to reallocate resources more effectively and focus on innovation and growth (Turban et al., 2017). The integration of technology in administration promotes flexibility and adaptability in the workplace. With the rise of remote work and mobile office solutions, administrative personnel can perform their duties from virtually anywhere. This not only improves work-life balance but also ensures continuity of operations during disruptions, such as natural disasters or pandemics (Bocij, Greasley, & Hickie, 2019).  
· Improved Communication: Email, chat apps, and video conferencing enable faster and more reliable communication.  
· Efficient Record Management: Digital databases reduce the risk of data loss and enhance retrieval of information.  
· Time Management: Automation of routine tasks allows administrators to focus on strategic planning.  
· Decision-Making: Data analytics software provides insights for evidence-based decisions (Turban et al., 2018).  
2.5	Effects of Technology on Administrative Efficiency  
By automating repetitive tasks, technology reduces processing times and error rates. For example, automated data entry tools can process invoices in seconds, compared to manual methods that take minutes (Laudon & Laudon, 2020). Integrated systems provide managers with real-time visibility into operations, enabling prompt corrective actions and strategic adjustments.  
Technology has become an essential component in modern administrative processes, transforming how organizations function daily. It plays a pivotal role in streamlining operations, enhancing communication, and optimizing productivity. The integration of digital tools such as enterprise resource planning (ERP) systems, cloud computing, and automation software has redefined traditional office operations. These technologies reduce manual workloads, minimize human error, and speed up information processing (Laudon & Laudon, 2020). Administrative departments now heavily rely on software solutions for data entry, document management, and scheduling, leading to more efficient service delivery. The presence of collaborative tools like Microsoft Teams and Google Workspace has also encouraged real-time collaboration and improved workflow. As organizations seek to remain competitive, embracing technological advancements in administration becomes not just an option but a necessity. This ongoing digital transformation ensures that administrative functions are more agile, accurate, and responsive to changing organizational needs eliminating the risk of miscommunication. This seamless communication infrastructure ultimately results in smoother operations and a more cohesive administrative structure.
Technology has significantly contributed to administrative efficiency through automation, which reduces the need for manual labor. Tasks such as payroll processing, employee records management, and inventory control can now be executed through automated systems. For example, HR software like BambooHR automates employee onboarding and benefits administration, thereby saving time and improving accuracy (Robbins & Coulter, 2018). Automation also minimizes the risk of errors associated with repetitive tasks, which can be costly and time-consuming. Administrators are now able to focus on more strategic functions rather than routine clerical work. Moreover, automation contributes to better compliance by generating accurate records and audit trails. With the integration of robotic process automation (RPA), operational efficiency and supports informed decision-making. As a result, organizations can achieve higher productivity levels with fewer resources. The financial implications are also favorable, as automation reduces the need for additional staffing.
The use of technology in data management has greatly improved administrative efficiency. Digital systems facilitate the storage, retrieval, and analysis of data with unprecedented speed and accuracy. Cloud storage services, such as Google Drive and Dropbox, allow easy access to documents and files from multiple devices and locations (Laudon & Laudon, 2020). This accessibility enhances flexibility and collaboration among administrative staff. Furthermore, data analytics tools help administrators make data-driven decisions by providing insights into trends and performance metrics. With technologies like big data and artificial intelligence (AI), organizations can forecast needs, assess risks, and optimize operations more effectively. Secure data management also ensures confidentiality and protects organizational assets. The ability to generate reports and dashboards in real-time enables quick evaluation of departmental activities. Moreover, electronic record-keeping reduces the need for physical storage, thus saving office space and reducing operational costs. Efficient data handling translates into faster service delivery and improved stakeholder satisfaction. Consequently, technology enhances both the internal and external functions of administrative operations.
Despite its numerous benefits, the adoption of technology in administration is not without challenges. Initial costs for acquiring and implementing technological solutions can be high, especially for small and medium-sized enterprises (SMEs). There is also the issue of employee resistance to change, which can hinder smooth integration (Robbins & Coulter, 2018). Training is often required to familiarize staff with new systems, and this can be time-consuming. Additionally, cybersecurity threats pose significant risks to digital administrative systems. Data breaches, malware attacks, and system downtimes can disrupt operations and result in financial losses. Overreliance on technology can also lead to complacency and decreased problem-solving skills among staff. Technical issues such as software bugs or hardware malfunctions may affect productivity if not promptly addressed. Moreover, the need for constant updates and maintenance demands organizational budgets and resources. Therefore, careful planning, continuous monitoring, and balanced technological investment are essential to ensure sustainable success.
Technology has undeniably transformed administrative efficiency across various sectors. From enhancing communication to automating tasks and improving data management, its benefits are vast and impactful. Organizations that strategically adopt technological tools are better positioned to achieve operational excellence. However, challenges such as high costs, security risks, and the need for ongoing training must be addressed to maximize its potential. As innovations like artificial intelligence, machine learning, and blockchain technology are set to redefine administrative workflows further (Turban et al., 2018), continuous investment in technology and employee capacity building is crucial. Administrators must remain adaptable and proactive in leveraging digital tools to meet evolving organizational needs. Ultimately, technology is not just a tool for efficiency—it is a catalyst for innovation, agility, and long-term growth in administrative functions. administrative practice. Embracing it thoughtfully ensures that institutions remain relevant and competitive in the digital
2.6	Challenges in Implementing Technology for Administrative Efficiency
Despite the benefits, the implementation of technology in administrative processes is not without challenges. High initial investment costs, resistance to change, cybersecurity threats, and lack of technical expertise can hinder the smooth adoption of digital tools (Boonstra, 2013). Employees may struggle with adapting to new systems, leading to a temporary dip in productivity during the transition phase. Additionally, if not properly integrated, technology can lead to data silos, workflow disruptions, and communication breakdowns. Maintaining up-to-date software, training staff, and securing data against breaches require continuous effort and investment. Organizations also face ethical and legal concerns surrounding data privacy and surveillance. Moreover, excessive reliance on technology may reduce face-to-face interactions, impacting interpersonal relationships and workplace culture. To overcome these challenges, organizations must engage in strategic planning, inclusive training programs, and continuous evaluation of technological tools to ensure they truly enhance administrative efficiency.
· High Initial Costs Acquisition and customization of administrative technologies often require substantial financial investment, which can constrain adoption, especially for small organizations.
· Resistance to Change Employees may resist new systems due to fear of redundancy or lack of familiarity, leading to underutilization and wasted resources.
· Technical Complexity and Maintenance Complex systems demand skilled personnel for installation, customization, and maintenance. Without ongoing support, system performance may degrade over time.
· Security and Privacy Concerns As administrative functions handle sensitive data, robust cybersecurity measures are essential. Data breaches can undermine efficiency by causing downtime and reputational damage.







CHAPTER THREE
METHODOLOGY
	This chapter has to do with the methods and procedure which the researcher employed in gathering and analyzing data for the study on “Impact of Technology on Administrative Efficiency of Organizations”.
3.1	Instrument Used
3.2	Population of the Study
3.3	Sample and Sampling Techniques
3.4	Distribution and Collection of Data
3.5	Reliability
3.6	Validity
3.7	Method of Data Analysis
3.1	Instrument Used
In order to achieve success and accuracy in the writing of this project, the questionnaire method was adopted by the researcher for the gathering of appropriate data for the completion of the study. The questionnaire was used because it gives opportunity of obtaining fact and figures about the project.




3.2	Population of the Study
Population in research means the total number of the subjects in the area of the study. Therefore, the population for this research consists of 15 staff from first bank of Nigeria and 10 staff from Nigeria immigration service, Ilorin.
3.3	Sample and Sampling Techniques
Sampling in research means a selected few out of the population. The sample with which this research was carried out is 15 staff of first bank of Nigeria and 10 staff of Nigeria immigration service, Ilorin. The entire population was adopted as sample of the study because it is manageable for the study.
3.4	Distribution and Collection of Data  
Twenty Five (25) copies of questionnaires were designed for the respondents so as to aid data collection and all questions were based on “the impact of technology on administrative efficiency of organizations”. The sources of data collection described as information used for the study, which was obtained were filled appropriate and returned by the respondents.
3.5	Reliability  
The researcher first tested the instrument in order to make sure the instrument elicited the desired responses from the respondents. The instrument used in this research work is reliable, as the question method will reveal information from the case study.

3.6	Validity  
In order to be sure that the instrument measures what it is supposed to, it was given to two lecturers in Office Technology and Management Department. These lecturers critically examined the items of the instrument with respect to their fitness for the purpose of this study and accepted its use for the study.
3.7	Method of Data Analysis  
After the collection of the completed questionnaire from the respondents, data collected were analyzed with the use of a calculator in order to ensure accuracy of result. Tables were drawn to indicate their responses and these were expressed in percentage (%) values. The data presentation is shown in the next chapter.











CHAPTER FOUR
DATA ANALYSIS
4.1	Introduction  
This chapter deals with data presentation and analysis which was generated through the use of questionnaire developed by the researcher and sent out.
4.2	Results  
Table 4.1:	Technology has significantly improved the speed of administrative tasks in my organization.  
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	19
	76

	Agree
	06
	24

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.1 above showed that, 19(76%) of the respondents strongly agreed with the statement that technology has significantly improved the speed of administrative tasks in my organization, 6(24%) respondents agreed with the statement, while none of the respondents responded to disagreed and strongly disagreed with the notion.
	This implied that technology has significantly improved the speed of administrative tasks in my organization.
	Table 4.2:	The use of computers and software has reduced the workload of administrative staff.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	15
	60

	Agree
	06
	24

	Disagree
	04
	16

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.2 above revealed that, 15 (60%) of the respondents strongly agreed with the notion that the use of computers and software has reduced the workload of administrative staff, thereby admitting the risk of enterprise, 6(24%) respondents agreed, while 4(16%) respondents disagreed and there was no respondents for strongly disagreed.
	Therefore, one can say that the use of computers and software has reduced the workload of administrative staff.



Table 4.3:	Technological tools have enhanced accuracy in data entry and document management.  
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	17
	68

	Agree
	04
	16

	Disagree
	04
	16

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.3 above indicated that, 17(68%) of the respondents strongly agreed with the notion that technological tools have enhanced accuracy in data entry and document management, 4(16%) respondents agreed, while 4(16%) respondents disagreed and there was no respondents for strongly disagreed.
	It is obvious to conclude that technological tools have enhanced accuracy in data entry and document management.





Table 4.4:	Automation has minimized errors in administrative procedures.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	15
	60

	Agree
	05
	20

	Disagree
	05
	20

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.4 above showed that, 15(60%) of the respondents strongly agreed with the notion that automation has minimized errors in administrative procedures, 5(20%) respondents agreed, while 5(20%) of the respondents disagreed and there was no respondents for strongly disagreed.
	It is clear to conclude that automation has minimized errors in administrative procedures.





	Table 4.5:	Technology enables better time management in handling administrative duties.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	10
	40

	Agree
	08
	32

	Disagree
	05
	20

	Strongly Disagree
	02
	8

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.5 indicated that, 10 (40%) of the respondents strongly agreed, 8(32%) respondents agreed with the statement that technology enables better time management in handling administrative duties, while 5(20%) disagreed and 2(8%) of the respondents strongly disagreed with the notion.
	This implied that technology enables better time management in handling administrative duties.




	Table 4.6:	Technology has improved internal communication within the organization.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	18
	72

	Agree
	07
	28

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.6 revealed that, 18(72%) of the respondents strongly agreed, 7(28%) respondents agreed with the notion that technology has improved internal communication within the organization, while none of the respondents responded to disagreed and strongly disagreed respectively.
	It is safe to conclude that technology has improved internal communication within the organization.





	Table 4.7:	Email and instant messaging tools make coordination among departments easier.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	15
	60

	Agree
	08
	32

	Disagree
	02
	8

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.7 showed that, 15(60%) of the respondents strongly agreed with the notion that email and instant messaging tools make coordination among departments easier, 8(32%) respondents agreed with the notion, while 2(8%) disagreed and there was no respondents for strongly disagreed with the statement.
	Therefore, it is obvious to conclude that email and instant messaging tools make coordination among departments easier





	Table 4.8:	Virtual meetings and conferencing tools have enhanced decision-making speed.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	14
	56

	Agree
	05
	20

	Disagree
	06
	24

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.8 revealed that, 14(56%) of the respondents strongly agreed with the notion that virtual meetings and conferencing tools have enhanced decision-making speed, 5(20%) respondents agreed with the notion, while 6(24%) respondents disagreed and there was no respondents for strongly disagreed.
	This implies that virtual meetings and conferencing tools have enhanced decision-making speed.





	Table 4.9:	The use of collaborative platforms (e.g., Google Workspace, Microsoft Teams) promotes teamwork.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	16
	64

	Agree
	05
	20

	Disagree
	04
	16

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.9  indicated that, 16(64%) of the respondents strongly agreed with the statement that the use of collaborative platforms (e.g., Google Workspace, Microsoft Teams) promotes teamwork, 5(20%) respondents agreed with the notion, while 4(16%) of the respondents disagreed and there was no respondents for strongly disagreed with the notion.
	It is obvious to conclude that the use of collaborative platforms (e.g., Google Workspace, Microsoft Teams) promotes teamwork.




	Table 4.10:	Technology has reduced the need for physical meetings in administrative processes.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	22
	88

	Agree
	03
	12

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.10  showed that, 22(84%) of the respondents strongly agreed with the statement that technology has reduced the need for physical meetings in administrative processes, 8(16%) respondents agreed, while none of the respondents disagreed and strongly disagreed respectively.
	Therefore, one can conclude that technology has reduced the need for physical meetings in administrative processes.





	Table 4.11:	Technology has improved how my organization stores and retrieves information.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	20
	80

	Agree
	04
	16

	Disagree
	01
	4

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.11 revealed that, 20(80%) of the respondents strongly agreed with the statement that technology has improved how my organization stores and retrieves information, 4(16%) of the respondents agreed while 1(4%) respondents disagreed and there was no respondents for strongly disagreed with the statement.
	It is clear to conclude that technology has improved how my organization stores and retrieves information.





	Table 4.12:	Electronic record-keeping has increased administrative transparency and accountability.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	25
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.12 indicated that, 25(100%) of the respondents strongly agreed with the statement that electronic record-keeping has increased administrative transparency and accountability while none of the respondents responded to agreed, disagreed and strongly disagreed respectively.
	Therefore, one can say that electronic record-keeping has increased administrative transparency and accountability.





	Table 4.13:	Cloud storage solutions ensure easier access to files and documents.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	00
	0.00

	Agree
	20
	80

	Disagree
	05
	20

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.13 revealed that, 20(80%) of the respondents agreed with the notion that cloud storage solutions ensure easier access to files and documents, 5(20%) respondents disagreed with the statement, while there was no respondents for strongly agreed and strongly disagreed respectively.
	It is safe to conclude that cloud storage solutions ensure easier access to files and documents.





	Table 4.14:	Data security has improved with the use of technological systems.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	19
	76

	Agree
	06
	24

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.14 showed that, 19(76%) of the respondents strongly agreed, 6(24%) respondents agreed with the statement that data security has improved with the use of technological systems, while none of the respondents responded to disagreed and strongly disagreed respectively.
	Therefore, one can say that data security has improved with the use of technological systems.





	Table 4.15:	Administrative reporting is more effective due to data analysis tools
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	22
	88

	Agree
	03
	12

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.15 revealed that, 22(88%) of the respondents strongly agreed, 3(12%) respondents agreed with the statement that administrative reporting is more effective due to data analysis tools, while there was no respondents for disagreed and strongly disagreed respectively with the notion.
	This implies that administrative reporting is more effective due to data analysis tools.





	Table 4.16:	Technology has made administrative work more efficient overall
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	21
	84

	Agree
	04
	16

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.16 revealed that, 21(84%) of the respondents strongly agreed with the statement that technology has made administrative work more efficient overall, 4(16%) respondents agreed with the statement, while none of the respondents disagreed or strongly disagreed respectively.
	It is obvious to conclude that technology has made administrative work more efficient overall.





	Table 4.17:	Staff productivity has improved due to the use of technological tools.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	20
	80

	Agree
	05
	20

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.17 showed that, 20(80%) of the respondents strongly agreed with the notion that staff productivity has improved due to the use of technological tools, 5(20%) respondents agreed, while there was no responds from disagreed and strongly disagreed respectively.
	One can conclude that staff productivity has improved due to the use of technological tools.





	Table 4.18:	The organization provides adequate training on the use of new technologies.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	15
	60

	Agree
	10
	40

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.18 revealed that, 15(60%) of the respondents strongly agreed with the statement that the organization provides adequate training on the use of new technologies, 10(40%) respondents agreed while none of the respondents responded to disagreed and strongly disagreed respectively. 
	This implies that the organization provides adequate training on the use of new technologies.





	Table 4.19:	Resistance to new technology hinders administrative efficiency.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	15
	60

	Agree
	10
	40

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.19 indicated that, 15(60%) of the respondents strongly agreed with the notion that resistance to new technology hinders administrative efficiency, 10(40%) respondents agreed, while none of the respondents responded to disagreed and strongly disagreed with the notion respectively. 
	It is safe to conclude that resistance to new technology hinders administrative efficiency.




	Table 4.20:	Technological advancement requires continuous learning by administrative staff.
	Options
	Number of Respondents
	Percentages %

	Strongly Agree
	25
	100

	Agree
	00
	0.00

	Disagree
	00
	0.00

	Strongly Disagree
	00
	0.00

	Total
	25
	100


Sources: Researcher’s fieldwork, 2025
	Table 4.20 showed that, 25(100%) of the respondents strongly agreed with the notion that technological advancement requires continuous learning by administrative staff, both capital and human resources, while none of the respondents responded to agreed, disagreed and strongly disagreed with the statement respectively. 
	This implies that technological advancement requires continuous learning by administrative staff.





CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	Summary
Technology has significantly enhanced administrative efficiency in organizations by automating routine tasks, streamlining communication, and improving data management. Through the use of advanced software, cloud computing, and collaborative tools, administrative personnel can now perform tasks such as scheduling, document management, and reporting with greater speed and accuracy. This has led to a reduction in manual errors and time-consuming paperwork, thereby increasing productivity. Moreover, digital communication platforms have improved coordination among departments, enabling quicker decision-making and fostering a more responsive organizational environment.  
Technology supports real-time access to information, which enhances transparency and accountability in administrative processes. Tools such as enterprise resource planning (ERP) systems and customer relationship management (CRM) software allow for efficient tracking and analysis of organizational activities. This not only aids in strategic planning but also enhances the overall effectiveness of administrative functions. As a result, organizations can adapt more swiftly to changes in the business environment, allocate resources more efficiently, and ultimately achieve better outcomes.  
The instrument used to gather data was a questionnaire of twenty five questions and the information was used to test the research questions. Twenty five copies of the questionnaire were produced and distributed at the case study. The main findings of the study are as follows:  
Respondents concerned that Technology has significantly improved the speed of administrative tasks in my organization and they also agreed that use of computers and software has reduced the workload of administrative staff.  
The majority of the respondents agreed with the fact that Technology has made administrative work more efficient overall and staff productivity has improved due to the use of technological tools.  
5.2	Conclusion  
Based on the analysis of the findings, the impact of technology on administrative efficiency in organizations is both profound and transformative. Technology has revolutionized administrative processes by automating routine tasks, enhancing data management, and improving communication systems. These advancements have led to faster decision-making, reduced operational costs, and better coordination among departments. Tools such as cloud computing, enterprise resource planning (ERP) systems, and communication platforms have streamlined workflows, minimized errors, and increased productivity. As a result, organizations can respond more swiftly to changes, manage resources more effectively, and maintain a competitive edge in their respective industries.  
Moreover, the integration of technology has empowered administrative staff with real-time access to information and analytical tools, fostering a culture of informed decision-making. With continuous innovations in artificial intelligence, machine learning, and digital security, administrative functions are becoming more strategic rather than purely clerical. However, to fully harness these benefits, organizations must invest in staff training, system upgrades, and modern technology infrastructure. Ultimately, the adoption of modern technology not only enhances administrative efficiency but also contributes to the overall growth and sustainability of organizations.  
5.3	Recommendations
Based on the result of findings of this research, the following recommendations are made:  
1. Organizations should continuously invest in up-to-date hardware and software solutions tailored to their operational needs. Tools such as cloud computing, enterprise resource planning (ERP) systems, and workflow automation can significantly boost administrative efficiency.  
2. For technology to enhance productivity, employees must be properly trained. Regular training programs should be organized to ensure staff are well-versed with new systems, software, and digital tools.  
3. Administrative tasks such as data entry, scheduling, and report generation should be automated using specialized software. This reduces human error, speeds up operations, and allows staff to focus on more strategic functions.  
4. Use cloud platforms like Microsoft Teams, Google Workspace, or Slack to enhance communication and document sharing among teams. This ensures real-time collaboration, especially for remote and hybrid teams.  
5. As organizations adopt more digital tools, ensuring the security of sensitive data becomes critical. Implement robust cybersecurity measures, including firewalls, encryption, multi-factor authentication, and regular system audits.  
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APPENDIX I
KWARA STATE POLYTECHNIC ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT
Dear respondent,
I am a student in the Department of Office Technology and Management, Institute of Information and Communication Technology, Kwara State Polytechnic, Ilorin. I am at present conducting a research and writing a project on “IMPACT OF TECHNOLOGY ON ADMINISTRATIVE EFFICIENCY OF ORGANIZATIONS”.
The exercise is important in partial fulfillment of the requirements for the award of Higher National Diploma in Office Technology and Management of the institution.
Rest assured that the researcher ethics of anonymity and confidentially will be strictly adhered to.
Yours faithfully

IBRAHIM HALIMAT AJIBOLA
HND/23/OTM/FT/0033






APPENDIX II
KWARA STATE POLYTECHNIC, ILORIN
INSTITUTE OF INFORMATION AND COMMUNICATION TECHNOLOGY
DEPARTMENT OF OFFICE TECHNOLOGY AND MANAGEMENT
Dear Sir/Madam
RESEARCH QUESTIONNAIRE
This questionnaire is designed to solicit information from you on “IMPACT OF TECHNOLOGY ON ADMINISTRATIVE EFFICIENCY OF ORGANIZATIONS”.
Kindly complete the questions below. Please you are assured that information supplied will be treated with utmost confidentiality.


Yours faithfully

IBRAHIM HALIMAT AJIBOLA
HND/23/OTM/FT/0033





QUESTIONNAIRE
1. Technology has significantly improved the speed of administrative tasks in my organization.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
2. The use of computers and software has reduced the workload of administrative staff.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
3. Technological tools have enhanced accuracy in data entry and document management.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
4. Automation has minimized errors in administrative procedures.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
5. Technology enables better time management in handling administrative duties.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )


6. Technology has improved internal communication within the organization.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
7. Email and instant messaging tools make coordination among departments easier.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
8. Virtual meetings and conferencing tools have enhanced decision-making speed.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
9. The use of collaborative platforms (e.g., Google Workspace, Microsoft Teams) promotes teamwork.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
10. Technology has reduced the need for physical meetings in administrative processes.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )


11. Technology has improved how my organization stores and retrieves information.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
12. Electronic record-keeping has increased administrative transparency and accountability.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
13. Cloud storage solutions ensure easier access to files and documents.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
14. Data security has improved with the use of technological systems.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
15. Administrative reporting is more effective due to data analysis tools.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
16. Technology has made administrative work more efficient overall.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )

17. Staff productivity has improved due to the use of technological tools.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
18. The organization provides adequate training on the use of new technologies.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
19. Resistance to new technology hinders administrative efficiency.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
20. Technological advancement requires continuous learning by administrative staff.  
(a) Strongly agree (   )			(b) Agree (   )	
(c) Disagree (   )			(d) Strongly disagree (   )
