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CHAPTER ONE

INTRODUCTION

1.1 Background of the Study

The evolution of journalism has been significantly impacted by the advent of digital technologies, particularly through the rise of citizen journalism. Traditionally, journalism was viewed as a profession strictly regulated by established media institutions that adhered to journalistic ethics and standards. However, with the proliferation of smartphones and social media platforms, ordinary citizens now have the capability to report news, share information, and engage in public discourse like never before (Khan & Cresswell, 2020). This democratization of information has reshaped the media landscape, creating new dynamics in how news is produced, disseminated, and consumed.

Citizen journalism refers to the act of non-professionals engaging in reporting news, often from the ground level, capturing events as they unfold. This participatory model challenges the traditional gatekeeping role of professional journalists and media organizations. In many instances, citizen journalists provide timely coverage of events that mainstream media might overlook or underreport, particularly in crisis situations (Boulton, 2021). This shift has profound implications for the way news is curated and understood, with citizen journalists often serving as crucial sources of information during emergencies.

Moreover, the impact of citizen journalism on traditional media cannot be overstated. As citizen-generated content gains traction, mainstream media outlets are increasingly compelled to adapt their strategies to stay relevant. This includes integrating user-generated content into their reporting, reshaping editorial policies, and fostering collaborations with citizen journalists to enhance coverage (Hermida, 2021). Traditional media’s response to this shift illustrates the growing recognition of citizen journalism as a vital component of the information ecosystem.

However, the rise of citizen journalism also raises questions regarding the accuracy and reliability of news. While citizen journalists often provide immediate and firsthand accounts of events, the lack of professional training and adherence to journalistic ethics can lead to the dissemination of misinformation. Recent studies indicate that the rapid spread of unverified information through social media platforms can result in significant consequences, such as public panic or misguided actions (Tandoc, 2022). As a result, the relationship between citizen journalism and traditional media becomes increasingly complex, necessitating a deeper examination of its effects on news accuracy and public trust.

The role of technology in facilitating citizen journalism cannot be overlooked. Social media platforms like Twitter, Facebook, and Instagram have transformed how news is shared and consumed. They provide immediate access to diverse viewpoints and firsthand accounts of events, thereby enriching the public discourse (Akinwumi & Adetunji, 2021). However, this shift also leads to challenges, such as information overload and the difficulty in distinguishing credible sources from unreliable ones. As citizens take on the role of journalists, the responsibility of media literacy becomes paramount for audiences navigating this new landscape.

Furthermore, the impact of citizen journalism varies across different regions and cultures. In some contexts, it has empowered marginalized voices and communities, allowing them to tell their stories and shape narratives that are often ignored by mainstream media (Bennett, 2020). In contrast, in other contexts, the rise of citizen journalism can contribute to the polarization of information, where echo chambers reinforce existing beliefs and create divisions within society (Bennett & Segerberg, 2021). Understanding these dynamics is crucial for assessing the overall impact of citizen journalism on traditional media and the public.

In light of these developments, this study seeks to explore the relationship between citizen journalism and traditional media, focusing on how citizen-generated content affects news accuracy and trust. By analyzing the perceptions of audiences regarding citizen journalism, the research aims to contribute to a nuanced understanding of the contemporary media landscape and the challenges it presents (Wheeler, 2022). The findings will have implications for media practitioners, policymakers, and scholars, providing insights into the evolving nature of news production and consumption.

Overall, the rise of citizen journalism represents both an opportunity and a challenge for traditional media. As citizens increasingly participate in the news-making process, it is essential to critically assess the implications of this shift for the future of journalism, public trust, and the accuracy of information disseminated to the public (Khan & Cresswell, 2020). This study will provide a framework for understanding these dynamics and contribute to ongoing discussions about the role of journalism in society.

1.2 Statement of the Problem

The emergence of citizen journalism has introduced a new paradigm in the media landscape, yet it has also brought forth significant challenges regarding the accuracy and reliability of news. While citizen journalists often provide timely coverage of events, the lack of formal training and established ethical standards raises concerns about the quality of the information disseminated. Instances of misinformation and sensationalism can proliferate in this environment, leading to public distrust in media as audiences struggle to discern credible sources from unreliable ones (Shin et al., 2020). This issue is particularly pertinent in a time when misinformation can spread rapidly through social media, affecting public perception and response.

Moreover, traditional media outlets face increasing pressure to adapt to the rise of citizen journalism, often leading them to incorporate user-generated content into their reporting. However, this shift can dilute journalistic standards and editorial oversight, potentially compromising the accuracy of news stories (Khan & Cresswell, 2020). The challenge lies in balancing the inclusion of citizen contributions while maintaining rigorous journalistic practices that uphold the integrity of news reporting.

Another critical issue is the impact of citizen journalism on public trust in media. Research indicates that audiences often view citizen-generated content as more relatable and authentic than traditional news reports. However, this perception can vary significantly based on individuals’ media literacy and their ability to critically evaluate sources (Molyneux & Holton, 2015). As trust in traditional media declines, it is vital to understand how citizen journalism influences audience perceptions of credibility and reliability in news.

Furthermore, the rapid spread of information through digital platforms has created an environment where misinformation can thrive. During crises, citizen journalists may report information without proper verification, leading to the dissemination of false narratives that can exacerbate situations (Tandoc, 2022). The consequences of such actions can undermine public trust not only in the individuals involved but also in the media as a whole, creating a cycle of skepticism towards all forms of journalism.

In the Nigerian context, the rise of citizen journalism poses unique challenges, particularly regarding the representation of diverse voices and the potential for reinforcing biases. While citizen journalists can highlight issues overlooked by mainstream media, there is a risk that their reports may reflect personal biases or serve particular agendas, further complicating the public's understanding of events (Osaghae, 2022). This situation necessitates a critical examination of how citizen journalism affects the broader media ecosystem in Nigeria.

Additionally, the dynamics between citizen journalism and traditional media are not merely adversarial; they can also be collaborative. Some traditional media organizations have begun to embrace citizen journalism by incorporating user-generated content into their reports or collaborating with citizen journalists to enhance coverage. However, these partnerships often raise ethical concerns regarding the ownership and attribution of content, as well as the implications for journalistic integrity (Bruns, 2020).

The issues surrounding the rise of citizen journalism highlight the need for comprehensive research that examines its impact on traditional media, news accuracy, and public trust. Despite the growing body of literature on the topic, there remains a gap in understanding how these dynamics play out in specific contexts, particularly in Nigeria. This research aims to fill that gap by exploring the perceptions of audiences towards citizen journalism and its effects on their trust in traditional media.

In summary, the rise of citizen journalism presents a double-edged sword for the media landscape, offering both opportunities for enhanced representation and challenges concerning information accuracy and public trust. As the media ecosystem continues to evolve, it is crucial to investigate these dynamics to inform future practices and policies in journalism, ensuring that citizen contributions can enhance rather than undermine the quality of news.

1.3 Aim and Objectives of the Study

The primary aim of this study is to investigate the impact of citizen journalism on traditional media, specifically focusing on how citizen-generated content affects news accuracy and public trust in Nigeria. This exploration seeks to provide insights into the dynamics between citizen journalists and traditional media organizations, thereby contributing to a deeper understanding of the evolving media landscape.

To achieve this aim, the following objectives have been outlined:

1. To analyze the perception of audiences regarding the credibility of citizen journalism compared to traditional media.

2. To assess the role of citizen journalism in shaping public discourse during significant events or crises in Nigeria.

3. To examine the ethical implications of incorporating citizen-generated content into traditional media reporting.

4. To identify the challenges and opportunities presented by citizen journalism for traditional media organizations in Nigeria.

1.4 Research Questions
To guide this study, the following research questions have been formulated:

1. To what extent do audiences perceive citizen journalism as credible compared to traditional media sources?

2. To what extent does citizen journalism influence public discourse during significant events or crises in Nigeria?

3. To what extent do ethical concerns arise when traditional media outlets incorporate citizen-generated content into their reporting?

4. To what extent do traditional media organizations in Nigeria view citizen journalism as an opportunity or a challenge for their operations?

1.5 Significance/Justification of the Study
This study is significant for several reasons:

H₀₁: There is no significant relationship between the budgeting process and public sector accountability in Kwara State ministries.

H₀₂: Budget implementation does not significantly influence transparency in Kwara State ministries.

H₁₁: There is a significant relationship between the budgeting process and public sector accountability in Kwara State ministries.

H₁₂: Budget implementation significantly influences transparency in Kwara State ministries.

1. Contribution to Academic Literature: The rise of citizen journalism is a relatively recent phenomenon that warrants in-depth academic exploration. By examining the interplay between citizen journalism and traditional media, this research contributes to the existing body of knowledge in media studies, particularly in the context of Nigeria. It will help scholars understand how evolving media practices influence public perception and trust, providing a foundation for future research in this area.

2. Implications for Media Practitioners: As traditional media organizations face increasing competition from citizen journalists, understanding the dynamics at play can aid media practitioners in adapting their strategies. This study will offer insights into how media outlets can effectively integrate citizen-generated content while maintaining journalistic integrity, ultimately fostering a more informed public. Recommendations drawn from the findings can help traditional media enhance their credibility and relevance in a rapidly changing media landscape.

3. Guidance for Policy Makers: The findings of this study will have implications for policymakers and regulatory bodies overseeing media practices in Nigeria. By understanding the impact of citizen journalism on public trust and news accuracy, policymakers can develop frameworks that support ethical journalism practices. This can lead to more robust media policies that promote transparency, accountability, and the responsible use of citizen-generated content in the media.

1.6 Scope of the Study
This study will focus on the perceptions of students at Kwara State Polytechnic, Ilorin, regarding citizen journalism and its impact on traditional media. A sample size of 100 students will be selected using random sampling techniques to ensure a diverse representation of opinions. The study will explore how these students, who are part of a technologically savvy demographic, perceive the credibility of citizen journalism, its role in shaping public discourse, and its implications for media ethics. By concentrating on this specific group, the research aims to provide insights into the attitudes and experiences of young individuals who are likely to be active consumers and participants in the evolving media landscape of Nigeria.

1.7 Operational Definition of Terms
1. Citizen Journalism: The act of individuals, typically non-professionals, reporting news and sharing information through digital platforms, often using social media to disseminate their content and perspectives.

2. Traditional Media: Established forms of media, such as newspapers, television, and radio that are characterized by professional journalism practices and editorial oversight.

3. Credibility: The quality of being trusted and believed in, particularly in relation to the accuracy and reliability of news sources.

4. Public Trust: The confidence that the general public has in the media and its ability to provide accurate, fair, and impartial news coverage.

5. News Accuracy: The degree to which news reports reflect factual information and provide truthful accounts of events, minimizing errors and misinformation.

6. Media Literacy: The ability of individuals to access, analyze, evaluate, and create media in various forms, which enables them to critically assess the information they consume.

7. User-Generated Content (UGC): Any form of content, such as text, videos, images, and reviews, created by users of an online system or service, often shared on social media platforms.

8. Ethics in Journalism: The moral principles and standards that guide journalists in their reporting practices, including accuracy, fairness, impartiality, and respect for sources.

9. Digital Platforms: Online services and tools, including social media, blogs, and websites, that enable users to create, share, and engage with content.

10. Media Ecosystem: The interconnected network of various media types, including traditional media, digital platforms, and citizen-generated content that collectively shape public discourse and information dissemination.

CHAPTER TWO

LITERATURE REVIEW

2.1 Preamble
Chapter two of this study provides a comprehensive review of existing literature related to the rise of citizen journalism and its impact on traditional media, with a particular focus on news accuracy and public trust. The chapter begins by establishing a conceptual framework, exploring key concepts such as citizen journalism and traditional media within the Nigerian context. Following this, relevant theoretical perspectives will be outlined to offer a deeper understanding of the dynamics at play. Finally, an empirical review of previous research will be conducted to highlight studies that have examined similar topics, identifying gaps and areas where this study will contribute.

2.2 CONCEPTUAL FRAMEWORK

2.2.1 Concept of Citizen Journalism

Citizen journalism refers to the active participation of ordinary individuals in gathering, reporting, analyzing, and disseminating news and information, typically through digital platforms such as social media, blogs, and online forums. Unlike traditional journalism, which is characterized by trained professionals adhering to editorial standards, citizen journalism allows individuals without formal journalistic training to share their perspectives and report on events directly from their own experiences (Allan & Thorsen, 2009). This participatory approach has become increasingly prominent with the advancement of mobile technology, enabling individuals to capture and instantly share newsworthy moments, often before traditional media outlets.

A key feature of citizen journalism is its grassroots nature, which often brings attention to issues and events that may not be covered by mainstream media. Citizen journalists have been recognized for providing firsthand coverage during crises, natural disasters, and protests, sometimes challenging the narratives presented by traditional media (Hermida, 2021). However, while citizen journalism expands the diversity of voices in the public sphere, it also raises concerns about the credibility and accuracy of information, as it lacks the editorial oversight typically found in professional journalism (Kperogi, 2019).

The rise of citizen journalism has sparked significant debate among scholars regarding its role in the media landscape. Some view it as a democratizing force that empowers marginalized communities to tell their stories, while others criticize it for contributing to the spread of misinformation and undermining public trust in news (Tandoc et al., 2020). As citizen journalism continues to evolve, understanding its implications for news accuracy, trust, and public discourse remains a crucial area of study.

2.2.2 Concept of Traditional Media in Nigeria
Traditional media in Nigeria encompasses established forms of mass communication, including newspapers, radio, and television, which adhere to professional journalistic standards and editorial processes. These media outlets have historically played a significant role in shaping public opinion, disseminating information, and providing a platform for diverse voices within Nigeria’s multifaceted society. As the “fourth estate,” traditional media in Nigeria have a long-standing responsibility to ensure accuracy, objectivity, and reliability in their reporting (Oso, 2012). This commitment to professional journalism practices has been critical in maintaining public trust and credibility among audiences.

The Nigerian traditional media landscape has evolved in response to political, social, and technological changes. For instance, the liberalization of the media in the 1990s led to a surge in privately owned media outlets, which increased diversity in content and opinions (Agbese, 2008). Despite these advancements, Nigerian media still face challenges such as censorship, political interference, and economic pressures that may affect editorial independence. These challenges sometimes limit the ability of traditional media to provide unbiased and comprehensive news coverage (Uko, 2020).

In recent years, traditional media in Nigeria have also had to contend with the rise of digital platforms and citizen journalism, which provide audiences with alternative sources of information. While some media organizations have embraced digital integration to remain relevant, others face difficulty competing with the speed and accessibility of online news (Ojebode, 2019). This shifting landscape has led to questions about how traditional media can maintain their standards of accuracy and objectivity while adapting to a more competitive and participatory media environment.

2.2.3 Definition and Evolution of Citizen Journalism
Citizen journalism, also known as participatory or grassroots journalism, refers to the act of ordinary individuals gathering, reporting, and sharing news and information, often without formal journalistic training. Unlike traditional journalism, which requires adherence to established editorial standards, citizen journalism empowers the public to report news through digital platforms such as social media, blogs, and personal websites (Gillmor, 2006). This shift has broadened the scope of who can create news, challenging the traditional “gatekeeping” role of mainstream media organizations, where news production was historically restricted to trained journalists working within professional institutions.

The roots of citizen journalism can be traced to the early days of digital media, particularly with the rise of the internet in the 1990s. During this period, blogs and independent online news sites began to emerge, allowing individuals to share information beyond mainstream media’s influence. By the early 2000s, the concept of citizen journalism gained traction as social media platforms like Facebook, Twitter, and YouTube became popular, enabling rapid dissemination of user-generated content to a global audience (Hermida, 2014). The 9/11 terrorist attacks in the United States in 2001 were a turning point, as eyewitnesses used digital media to provide firsthand accounts, marking one of the earliest large-scale instances where citizens played a significant role in news coverage (Allan, 2013).

In recent years, the growth of smartphone technology has further accelerated citizen journalism, making it easier than ever for people to capture and share news in real-time. Today, citizen journalists are often the first to report on breaking news, particularly in conflict zones or during natural disasters, where access for traditional media may be limited. This capacity for immediacy has increased the influence of citizen journalism, as people can directly publish images, videos, and commentary on events as they unfold (Goode, 2009). Additionally, citizen journalists have highlighted issues that might otherwise go unreported by mainstream media, such as social injustices, human rights abuses, and local incidents.

However, as citizen journalism has evolved, it has sparked debate among scholars regarding its role and impact on the media landscape. Supporters argue that citizen journalism democratizes information, giving a voice to marginalized communities and promoting diverse perspectives (Gillmor, 2006). They contend that citizen journalists often provide valuable insights and challenge narratives established by mainstream media, particularly in regions with restricted press freedoms. Yet, critics warn that the lack of professional training among citizen journalists can lead to ethical challenges, including the spread of misinformation and sensationalism, which can undermine the credibility of news and erode public trust in the media (Tandoc & Vos, 2016).

In the Nigerian context, citizen journalism has played a crucial role in shaping public discourse, particularly through social media platforms like Twitter and Facebook. During events such as the #EndSARS protests in 2020, Nigerian citizens documented and shared real-time updates on police brutality, highlighting the power of citizen journalism in holding authorities accountable (Olukotun, 2021). This demonstrates how citizen journalism can serve as a tool for social change, amplifying voices that might otherwise be silenced by state-controlled media. Nevertheless, the rapid spread of unverified information has also led to concerns about the reliability of news, especially when user-generated content lacks editorial oversight and fact-checking.
2.2.4 Characteristics and Types of Citizen Journalism
Citizen journalism is distinguished by several defining characteristics that set it apart from traditional journalism. One of its primary features is immediacy, which allows citizen journalists to report events as they happen. With the widespread availability of smartphones and internet access, citizens can capture and share photos, videos, and eyewitness accounts in real-time, often becoming the first sources of information for breaking news (Hermida, 2014). This immediacy is particularly impactful during crises or events in remote areas, where traditional journalists may not be present or able to report promptly. By enabling real-time coverage, citizen journalism provides immediacy that traditional media might struggle to achieve.

Accessibility is another key characteristic of citizen journalism. Unlike traditional journalism, which often requires resources and infrastructure, citizen journalism only requires an internet-enabled device and access to a digital platform. This has democratized information-sharing, allowing individuals from various social, economic, and geographic backgrounds to participate in news reporting and analysis. As such, citizen journalism amplifies voices that may be underrepresented in mainstream media (Goode, 2009). This accessibility has led to a greater diversity of perspectives within public discourse, especially in societies where media ownership is concentrated and certain voices may be marginalized or overlooked.

A third characteristic of citizen journalism is its lack of formal training and editorial oversight, which distinguishes it from professional journalism. While traditional journalists are trained to adhere to journalistic standards of accuracy, fairness, and objectivity, citizen journalists often report events from a subjective perspective, without the constraints of established journalistic ethics (Kperogi, 2019). This can lead to challenges with credibility, as citizen journalists may unintentionally spread misinformation or present biased accounts. Despite these limitations, the subjective nature of citizen journalism can also bring authenticity and emotional depth, providing audiences with unique and often personal insights into events (Tandoc et al., 2020).

Citizen journalism encompasses several types, each with unique characteristics and purposes. Social media reporting is among the most prevalent forms, with platforms like Twitter, Facebook, and Instagram enabling users to post news updates, photos, and videos instantly. Social media reporting allows for widespread, rapid distribution of information, making it particularly effective during protests, natural disasters, or political events where immediate updates are critical (Allan & Thorsen, 2009). Another type is blogging, which allows individuals to share more in-depth analyses or personal reflections on current events. Unlike social media posts, blog entries tend to be longer and may focus on specific topics or issues, often serving niche audiences interested in alternative perspectives.

Crowd sourced journalism is another significant type of citizen journalism, where a large number of individuals contribute information to report on a particular event. This form of journalism was notably employed during the #EndSARS protests in Nigeria, where citizens shared their experiences and documented incidents of police brutality. The collective input from multiple sources allowed for a comprehensive account of the events, amplifying the voices of those affected (Olukotun, 2021). Lastly, independent news websites run by citizen journalists or small groups offer yet another type of citizen journalism. These websites often focus on issues that mainstream media may overlook, such as community events or social justice topics, further broadening the publics access to diverse sources of information.

The diversity in types and approaches within citizen journalism has had both positive and negative implications for the media landscape. While it promotes inclusivity and broadens access to information, the variability in quality and reliability can lead to issues with public trust and news accuracy, which remain key concerns in the study of citizen journalism (Tandoc & Vos, 2016).

2.2.5 Comparative Analysis of Citizen Journalism and Traditional Media
Citizen journalism and traditional media are both integral to todays information landscape, but they differ in several fundamental ways. One of the most significant differences lies in the production process and editorial standards. Traditional media outlets operate within structured organizational frameworks, which include professional journalists, editors, and fact-checkers who ensure that information is verified before publication. This editorial process is guided by standards of accuracy, fairness, and objectivity, which are intended to uphold public trust (McQuail, 2010). In contrast, citizen journalism lacks these formal processes, as individuals reporting events do not typically go through the same layers of editorial scrutiny. As a result, information from citizen journalists may be more susceptible to errors, misinformation, or bias (Allan, 2013).

Another key difference between citizen journalism and traditional media is the scope and reach of coverage. Traditional media tends to prioritize national and international news with broad appeal, given their reliance on large audiences and advertising revenue. This often leaves certain local stories or grassroots issues underreported, particularly those affecting marginalized communities. Citizen journalism, however, is often community-driven and responsive to local issues, filling gaps in coverage by focusing on stories that might not attract the attention of mainstream media (Goode, 2009). For instance, during the #EndSARS protests in Nigeria, citizen journalists documented police brutality and shared real-time updates, bringing attention to issues that traditional media may have been hesitant to cover due to political pressures (Olukotun, 2021).

The timeliness of reporting is also a notable contrast. Due to editorial processes, traditional media may take longer to verify and report on breaking news, which sometimes results in delayed coverage. Citizen journalism, on the other hand, benefits from immediacy, as individuals can quickly publish eyewitness accounts through social media, often becoming the first source of information on breaking news events (Hermida, 2014). This speed has proven valuable in crisis situations, where real-time information is critical, but it can also result in unverified information reaching the public without proper context. While traditional media outlets often follow up to provide detailed analyses or context, citizen journalism’s lack of structured reporting protocols can limit its capacity to do so effectively (Kperogi, 2019).

In terms of objectivity and subjectivity, traditional media aims to maintain neutrality and minimize bias by reporting objectively, though this ideal is not always met due to political and corporate influences (McNair, 2009). Citizen journalism, however, is often characterized by a more subjective approach, as it frequently involves individuals sharing personal experiences or viewpoints. This subjectivity can bring authenticity to stories, providing audiences with raw, unfiltered perspectives. However, it can also introduce bias, as citizen journalists are less likely to follow principles of balanced reporting. For example, a citizen journalist covering a protest they are personally invested in may emphasize certain details over others, potentially affecting how audiences perceive the event (Tandoc et al., 2020).

The rise of citizen journalism has prompted traditional media to adapt by incorporating more interactive and participatory features into their platforms. Many mainstream media outlets now engage with their audiences through social media and incorporate user-generated content to stay competitive in a digital landscape (Singer et al., 2011). This shift towards audience engagement reflects an acknowledgment of the value citizen journalism brings in terms of immediacy, diversity of perspectives, and grassroots coverage. However, traditional media still emphasize the importance of verification and editorial oversight, balancing the benefits of audience interaction with the need to maintain journalistic integrity (Oso, 2012).

Despite these differences, both citizen journalism and traditional media have been recognized as crucial to a democratic society, as they serve complementary roles in the public’s access to information. While traditional media offers verified and in-depth reporting, citizen journalism democratizes news production, allowing more voices to be heard. This combination of professionally produced and citizen-generated content enriches public discourse, fostering a more informed and engaged society (Hermida, 2014).

2.2.6 Impact of Citizen Journalism on News Accuracy and Public Trust

The rise of citizen journalism has significantly impacted perceptions of news accuracy and public trust. With the advent of digital and social media, news consumers can access a vast array of information sources, many of which originate from citizen journalists. This democratization of news has led to a more inclusive media landscape; however, it has also raised questions about the reliability and trustworthiness of news content.

One of the major impacts of citizen journalism on news accuracy is the proliferation of unverified information. Unlike traditional journalists who adhere to editorial standards and fact-checking processes, citizen journalists often report events in real time without verifying the details (Kperogi, 2019). This lack of verification can lead to the spread of inaccurate or misleading information, especially during fast-evolving news events. For instance, during crises such as natural disasters or political protests, citizen journalists may share information immediately, but without the rigorous checks that traditional news organizations employ, this information may sometimes be incorrect (Tandoc et al., 2020). Such instances raise concerns about the overall accuracy of citizen-generated content and have led scholars to question the role of citizen journalism in disseminating trustworthy information (Hermida, 2014).

Another significant impact is the potential for misinformation and disinformation. In some cases, citizen journalism platforms have been used to intentionally spread false information, either to mislead the public or to support a particular agenda. For example, during the 2020 #EndSARS protests in Nigeria, misinformation was circulated on social media platforms, as some users shared exaggerated or false accounts of police activities (Olukotun, 2021). The rapid spread of such information on social media heightened public anxiety and made it difficult to distinguish fact from fiction. This issue has contributed to a phenomenon scholars call the "post-truth" environment, where the distinction between true and false information becomes increasingly blurred, and people are more likely to believe information that aligns with their own beliefs, regardless of its accuracy (McNair, 2017).

Despite these challenges, citizen journalism has also had a positive effect on public trust in certain contexts by providing an alternative to mainstream media narratives. In many countries, traditional media are perceived as being influenced by political or corporate interests, which can affect their coverage of certain issues. Citizen journalism, by contrast, is often viewed as a more authentic and grassroots form of news that gives a voice to underrepresented communities and offers perspectives that might be ignored by mainstream outlets (Goode, 2009). For instance, citizen journalists have played a critical role in reporting on issues of social justice, such as police brutality and corruption, where traditional media may face restrictions or pressure from authorities. This transparency and representation foster trust among audiences who feel that citizen journalism represents their voices and concerns more accurately than mainstream media (Allan, 2013).

However, the variability in the quality of citizen journalism means that public trust can also fluctuate. Some audiences may trust citizen journalists because they perceive them as ordinary people with no corporate affiliations or agendas, while others may remain skeptical due to the lack of professional standards and training (Singer et al., 2011). This variability highlights an important challenge for the media industry: while citizen journalism empowers people to share information freely, it also places responsibility on audiences to critically evaluate the credibility of sources. As the boundaries between traditional media and citizen journalism blur, it becomes increasingly important for consumers to develop media literacy skills to assess the reliability of different information sources (Hermida, 2014).

Finally, citizen journalism has prompted traditional media to adapt and improve their practices. In response to the competition and immediacy offered by citizen journalism, many news organizations have incorporated user-generated content and social media posts into their reporting. This trend, known as participatory or collaborative journalism, allows traditional media to harness the strengths of citizen journalism such as real-time coverage and diverse perspectives while maintaining editorial oversight to ensure accuracy (Singer et al., 2011). Some media outlets now use social media to source eyewitness accounts and verify information, combining citizen contributions with professional reporting. This hybrid model not only enhances the credibility of news but also allows audiences to engage more directly with media organizations, which can boost public trust (Tandoc & Vos, 2016).

In summary, citizen journalism has both positively and negatively affected news accuracy and public trust. While it has empowered individuals to share information independently, enhancing diversity in the media landscape, it has also raised challenges related to misinformation and verification. As citizen journalism continues to shape the way news is produced and consumed, understanding its impact on public trust will be essential for both media practitioners and audiences.

2.2.7 Challenges and Limitations of Citizen Journalism
Despite its growth and impact, citizen journalism faces several challenges and limitations that affect its role and reliability in the media landscape. One of the primary issues is the lack of professional training and journalistic standards. Unlike traditional journalists who undergo formal training, most citizen journalists are not familiar with the ethical and legal principles that guide news reporting, such as accuracy, objectivity, and privacy considerations (Singer et al., 2011). This often leads to concerns about the quality and credibility of the content produced by citizen journalists. Without the professional oversight and fact-checking systems typical in traditional media, citizen journalism can be susceptible to errors, bias, and misinformation (Hermida, 2014). For example, during high-profile events or crises, untrained citizen journalists may inadvertently share misleading or exaggerated details, impacting public perception and potentially fueling misunderstandings (Kperogi, 2019).

Another major limitation of citizen journalism is vulnerability to misinformation and disinformation. The ease of access to social media and blogging platforms allows anyone with an internet connection to post information, whether accurate or not. This has led to an increase in the spread of “fake news” and misleading content, particularly around controversial topics like politics, health, and social justice (Tandoc et al., 2020). Unlike traditional media organizations that have editorial checks in place to verify information, citizen journalism lacks such filters, making it easier for false information to circulate widely. For instance, during the COVID-19 pandemic, numerous unverified claims about the virus’s origin, prevention methods, and treatment circulated widely on social media, often shared by well-intentioned citizen journalists but without scientific backing (Cinelli et al., 2020). Such instances demonstrate the need for improved media literacy among audiences to discern reliable sources from those that may spread misinformation.

The lack of accountability and regulatory oversight is another significant challenge facing citizen journalism. Traditional media organizations are held accountable by press councils, regulatory bodies, and, in some cases, legal requirements. These entities ensure that journalists adhere to certain standards and can face penalties if they do not. However, citizen journalists operate independently, and there are no formal bodies regulating their activities, which makes it challenging to address cases of misinformation or unethical practices (Goode, 2009). This lack of accountability can also embolden some citizen journalists to pursue sensationalism, as they are not bound by the same ethical obligations as traditional journalists (Allan, 2013). Additionally, in countries with restrictive media environments, citizen journalists may be at greater risk of facing legal consequences or harassment, as they lack institutional support and protection (Olukotun, 2021).

Financial sustainability is another limitation, as citizen journalists often lack the resources that professional news organizations have. Most citizen journalists do not earn an income from their reporting, which limits their ability to cover stories consistently or access remote locations (Kperogi, 2019). Traditional media organizations benefit from funding through advertising, subscriptions, and sponsorships, allowing them to allocate resources for in-depth investigations and extensive coverage. In contrast, citizen journalists may be unable to sustain long-term reporting efforts, particularly if their content requires travel or access to costly resources. This financial constraint can lead to gaps in coverage and inconsistent reporting quality, which affects the reliability and comprehensiveness of citizen journalism as a news source (Oso, 2012).

Finally, legal and ethical risks also pose a challenge to citizen journalism. Citizen journalists may inadvertently violate privacy laws, defamation laws, or other legal restrictions due to a lack of awareness. Additionally, ethical considerations, such as respecting the privacy of individuals or obtaining consent to share images, are often overlooked in citizen journalism. Without formal guidelines or training, citizen journalists may unknowingly expose themselves to legal risks, especially when reporting sensitive or controversial topics (Singer et al., 2011). This issue became particularly evident during the #EndSARS protests in Nigeria, where citizen journalists documented incidents of police brutality. While their coverage played a critical role in raising awareness, some of them faced threats and legal repercussions due to a lack of legal protection (Olukotun, 2021). Such challenges highlight the need for support systems, such as workshops or legal aid, to help citizen journalists navigate these complex areas.

In conclusion, while citizen journalism has transformed the media landscape by allowing individuals to share information freely and independently, its challenges and limitations affect its credibility and impact. Addressing these issues requires a multifaceted approach, including enhanced media literacy, support for independent journalists, and clearer ethical and legal guidelines.

2.3 THEORETICAL FRAMEWORK

In exploring the rise of citizen journalism and its impact on traditional media, certain theories offer a foundational understanding of how individuals participate in news creation and the broader effects on information dissemination. The theoretical framework will include:

2.3.1 Gatekeeping Theory
Gatekeeping Theory, first conceptualized by Kurt Lewin in 1947, originally described the decision-making process through which information passed in stages before reaching an audience (Lewin, 1947). In media studies, this theory was adapted to examine how editors, reporters, and news organizations act as “gatekeepers,” filtering information and determining which stories make it to the public (Shoemaker & Vos, 2009). This traditional model of information flow reflects the structured nature of legacy media, where gatekeepers control the news production process to uphold journalistic standards and ensure accuracy, relevance, and societal value. However, the rise of citizen journalism disrupts this conventional gatekeeping role, challenging the established hierarchies of news dissemination (Singer, 2014).

With the advent of digital technology, particularly social media, citizen journalism has altered how information is produced and shared. Unlike traditional journalism, where gatekeepers regulate content through editorial oversight, citizen journalism allows individuals to bypass these controls and publish content instantly, often reaching large audiences without any formal review. For example, platforms like Twitter, Facebook, and YouTube empower individuals to share eyewitness accounts, live streams, and breaking news, providing unfiltered access to information (Hermida, 2012). This shift creates a decentralized media landscape, where gatekeeping functions are no longer exclusively held by traditional media organizations. As Bruns (2008) notes, citizen journalism enables “gatewatching” rather than traditional gatekeeping, as audiences monitor, share, and even participate in news production rather than passively consuming pre-selected content.

The disruption of traditional gatekeeping has both positive and negative implications for media and public discourse. On the positive side, citizen journalism democratizes information, making news more accessible and reflective of diverse perspectives, particularly those underrepresented in mainstream media (Goode, 2009). For instance, during events like the Arab Spring, citizen journalists played a crucial role in bringing attention to protests and government actions that traditional media, due to censorship or political influence, could not cover (Howard & Hussain, 2011). This phenomenon showcases how the absence of conventional gatekeepers can empower individuals to contribute to a more informed and engaged public.

However, the lack of gatekeeping also introduces challenges regarding accuracy and credibility. Traditional gatekeepers serve as quality control mechanisms, ensuring that news meets certain standards before reaching the public. Without these filters, citizen journalism can lead to the spread of misinformation and unverified content. For instance, during crises like the COVID-19 pandemic, social media was flooded with unverified health information, contributing to widespread confusion and panic (Tandoc et al., 2020). Such incidents highlight the potential risks associated with a reduced gatekeeping role, as audiences are exposed to a broader range of information, including content that may lack factual accuracy or ethical consideration (Vos & Singer, 2016).

Theoretical extensions of Gatekeeping Theory further explore these dynamics in the digital age. For example, “secondary gatekeeping” describes the process through which traditional journalists incorporate content from social media and citizen journalists, effectively re-establishing some gatekeeping functions by selecting and verifying user-generated content (Singer et al., 2011). Additionally, algorithmic gatekeeping, where automated algorithms curate content based on user preferences and engagement, plays a significant role in shaping the visibility of citizen journalism online (Napoli, 2015). This new form of gatekeeping has raised questions about how algorithm-driven platforms influence what users see, creating “filter bubbles” that reinforce personal biases rather than exposing users to diverse viewpoints (Pariser, 2011).

In conclusion, Gatekeeping Theory provides a valuable framework for understanding the transformation of information flow in the digital age. As citizen journalism continues to rise, traditional gatekeeping roles are evolving, with both benefits and challenges for media and society. The theory’s adaptation to modern media landscapes highlights the complexities of information dissemination today, where gatekeeping is no longer a one-way process controlled by media institutions but a multifaceted interaction involving citizens, algorithms, and traditional media.

2.3.2 Public Sphere Theory
Public Sphere Theory, originally developed by Jürgen Habermas in the 1960s, describes an arena where individuals can come together to discuss societal issues, share ideas, and influence political action (Habermas, 1989). In Habermas's framework, the public sphere is characterized by rational debate among citizens, free from the influence of state and market pressures, which allows for the formation of public opinion and democratic engagement. This theory has significant implications for understanding the role of citizen journalism in contemporary society, particularly in the context of its impact on traditional media and public discourse.

In the traditional public sphere, mass media, primarily television, radio, and newspapers, served as the main platforms for disseminating information and facilitating public discussions. However, the emergence of the internet and social media has transformed this landscape, leading to a more decentralized and participatory model of communication. Citizen journalism plays a critical role in this transformation by enabling ordinary individuals to contribute to the news narrative, thus broadening the scope of who can engage in public discourse (Benkler, 2006). As citizen journalists share their perspectives and experiences, they help to amplify marginalized voices, enriching the public sphere with diverse viewpoints that may not be adequately represented in mainstream media (Nielsen, 2016).

This democratization of information dissemination has profound implications for the traditional media landscape. Traditional media, once the primary gatekeepers of information, now share the stage with citizen journalists who can report on events as they happen, often providing real-time updates from the ground. This shift has led to the concept of a "networked public sphere," where individuals actively participate in shaping news coverage through social media and other digital platforms (Castells, 2012). For instance, during the Black Lives Matter protests in the United States, citizen journalists used social media platforms to document incidents of police brutality, contributing to a larger national conversation about race, justice, and accountability (Tufekci, 2017). By doing so, they not only challenge traditional media narratives but also engage in a form of grassroots activism, highlighting the potential of citizen journalism to drive social change.

However, the rise of citizen journalism also presents challenges to the public sphere. The fragmentation of media and the prevalence of echo chambers—where individuals are exposed only to information that aligns with their pre-existing beliefs—can hinder rational debate and lead to polarization (Sunstein, 2001). This phenomenon is exacerbated by algorithm-driven platforms that prioritize engagement over accuracy, often promoting sensationalist or misleading content that may distort public discourse (Pariser, 2011). For instance, misinformation and conspiracy theories can spread rapidly in the absence of traditional media's editorial standards, undermining the quality of discussions within the public sphere (Lewandowsky et al., 2017).

Moreover, the reliance on social media for news consumption raises questions about the public's ability to discern credible information from unreliable sources. With the abundance of content available online, individuals may struggle to navigate the complexities of information verification, leading to the uncritical acceptance of false narratives (Vosoughi et al., 2018). As a result, while citizen journalism can enhance the public sphere by providing diverse perspectives, it also poses significant risks to the integrity of public discourse and the democratic process.

In conclusion, Public Sphere Theory provides a valuable lens through which to examine the rise of citizen journalism and its implications for traditional media and public discourse. By democratizing information dissemination and empowering individuals to participate in public discussions, citizen journalism enriches the public sphere with diverse voices and perspectives. However, it also presents challenges related to misinformation, polarization, and the quality of discourse. As citizen journalism continues to evolve in the digital age, understanding its role within the public sphere is essential for fostering a more informed and engaged citizenry.

2.3.3 Social Responsibility Theory

Social Responsibility Theory, formulated in the mid-20th century by the Hutchins Commission, is grounded in the principle that media and journalists hold a responsibility to act ethically and serve the public interest. Unlike libertarian perspectives, which advocate minimal government interference in media, Social Responsibility Theory emphasizes the media's duty to report news that is truthful, accurate, and socially beneficial, balancing freedom with accountability (Siebert, Peterson, & Schramm, 1956). In this view, both traditional media and citizen journalists are ethically obligated to contribute positively to society by promoting well-informed public discourse and upholding standards of integrity.

Initially conceptualized to guide traditional journalism, Social Responsibility Theory applies equally to citizen journalists in the digital age. As individuals gain the ability to publish and disseminate information through social media, they, too, are part of the media ecosystem that influences public opinion and societal norms. Citizen journalists often cover stories that mainstream media overlook, such as localized issues or perspectives from underrepresented communities, providing a more comprehensive view of society. However, their contributions raise questions about accountability, especially given the lack of formal training and editorial oversight typically found in traditional journalism (Christians et al., 2009). While citizen journalists can democratize media and foster greater inclusivity, the absence of structured accountability mechanisms can lead to ethical dilemmas, such as misinformation and biased reporting.

The digital environment magnifies these ethical challenges. Unlike traditional journalists who operate within established codes of ethics, citizen journalists are not bound by formal professional standards. This freedom can empower citizen journalists to publish rapidly, especially during emergencies or social movements. For example, during the Arab Spring, citizen journalists’ rapid dissemination of news played a crucial role in mobilizing public action and influencing global awareness (Howard & Hussain, 2011). Yet, because citizen journalists are often not professionally trained, their reporting may lack the objectivity and rigor associated with conventional journalism, potentially compromising the quality of information.

One core issue in Social Responsibility Theory as it applies to citizen journalism is misinformation. When individuals prioritize speed and engagement over accuracy, the spread of unverified information can escalate, especially in situations of crisis or social unrest. For instance, during the COVID-19 pandemic, the proliferation of unverified medical information on social media contributed to widespread public confusion and anxiety (Cinelli et al., 2020). Such cases underscore the social responsibility of both traditional and citizen journalists to verify information before publication, even in a fast-paced digital environment where immediacy is often prioritized.

Furthermore, Social Responsibility Theory highlights the ethical obligation of media, including citizen journalists, to serve as watchdogs and advocate for justice and equity. Citizen journalists, in particular, often report on issues that mainstream media may sideline, such as human rights abuses or environmental concerns. This role reflects the theory's emphasis on the media’s duty to prioritize the public good over commercial interests. For example, during the Black Lives Matter movement, citizen journalists documented instances of police brutality, sparking national and international conversations around systemic racism (Freelon, McIlwain, & Clark, 2016). By providing on-the-ground perspectives, citizen journalists fulfilled a social responsibility role that aligned with the theory's tenets.

In addition, Social Responsibility Theory recognizes the public's role in holding media accountable. The interactive nature of digital platforms allows audiences to critique, fact-check, and even correct inaccuracies in citizen journalism, fostering a more collaborative form of accountability. However, this decentralized approach can also lead to challenges, as audiences may lack the resources or expertise to verify information accurately, thus perpetuating cycles of misinformation and public mistrust (Karlsson, Clerwall, & Nord, 2017).

In summary, Social Responsibility Theory provides a robust framework for analyzing citizen journalism's ethical dimensions in the digital age. It reinforces the idea that while citizen journalism enhances media diversity and democratizes information dissemination, it also brings heightened responsibility to ensure that public information remains accurate, unbiased, and socially constructive. As citizen journalists continue to influence public discourse, upholding these principles of social responsibility is essential to fostering a trustworthy and ethically grounded media landscape.

2.4 EMPIRICAL REVIEW OF PREVIOUS RELATED RESEARCHES
The empirical review presents an analysis of past research relevant to the rise of citizen journalism and its impact on traditional media, news accuracy, and public trust. This section examines empirical findings from multiple studies conducted globally and within Nigeria, offering a clearer understanding of how citizen journalism is reshaping media landscapes and the implications for information reliability and audience trust.

Several studies have investigated the role of citizen journalism in providing timely news updates, particularly in situations where traditional media are constrained. For example, Goode (2009) explored how citizen journalism contributes to rapid information dissemination during crises, noting that citizen journalists often report from the scene, offering immediate coverage. However, Goode also highlighted that the lack of professional standards among citizen journalists can lead to challenges with accuracy, as many may lack verification skills

Empirical studies reveal that the rise of citizen journalism has placed significant pressure on traditional media organizations to adapt to digital platforms. In their study, Hermida and Thurman (2008) found that traditional news outlets increasingly rely on user-generated content to keep up with fast-paced news cycles. Similarly, Okoro and Ugwuanyi (2018) conducted a study in Nigeria, concluding that many mainstream media organizations integrate citizen-generated content to enhance their coverage. However, this trend raises ethical concerns, as professional journalists and editors may need to invest additional time in verifying these user submissions, which may vary in reliability.

The effect of citizen journalism on public trust has been explored in various contexts. For instance, research by Tsfati and Ariely (2014) demonstrated that the public’s trust in media declines when individuals perceive that information is sourced from unverified citizen journalists. Their findings indicated that although citizen journalism brings diverse perspectives, it may also lead to skepticism among audiences, particularly when misinformation becomes prevalent. In the Nigerian context, studies by Alozie and Ekeanyanwu (2020) show that while citizen journalism has enhanced the reach of local news, it has also led to increased public scrutiny of news sources, given the proliferation of “fake news” on social media.

Empirical evidence suggests that citizen journalism has played a crucial role in amplifying social movements by providing a platform for voices that traditional media may overlook. A study by Poell and Borra (2012) examined the use of citizen journalism during the Arab Spring, finding that social media and blogs were instrumental in mobilizing public action and drawing international attention to issues of governance and human rights. This study demonstrates the impact citizen journalism can have on society, especially in politically restrictive environments, by facilitating public discourse and increasing global awareness.

Numerous studies emphasize the challenge of misinformation within citizen journalism. A recent study by Silverman and Alexander (2019) focused on how the rise of social media has led to an increase in unverified content. Their study showed that, particularly in developing countries, rumors and misinformation spread rapidly on social platforms, where citizen journalists are often the primary sources of local news. They concluded that while citizen journalism can democratize news access, it also requires robust fact-checking mechanisms to maintain credibility.

In conclusion, the empirical review shows that while citizen journalism has brought considerable benefits, including increased information flow and diversity in news coverage, it has also introduced challenges related to accuracy, reliability, and public trust. These findings underscore the need for both citizen journalists and traditional media to establish mechanisms for verification and ethical reporting. As citizen journalism continues to grow, its integration with traditional media practices must consider the balance between speed, accuracy, and public trust to ensure that audiences receive well-informed and reliable news.

CHAPTER THREE

METHODOLOGY 

3.1 Introduction 

Chapter 3 outlines the methodology employed in this research, detailing the approaches and processes used to gather, analyze, and interpret data on the influence of citizen journalism on traditional media, news accuracy, and public trust. This chapter begins by describing the research design selected to effectively address the research questions. It then identifies the data sources, specifying the primary and secondary sources relevant to the study. The population and sampling technique are clearly defined, focusing on a sample of 100 students from Kwara State Polytechnic, Ilorin. Additionally, the data collection method—an online questionnaire administered via Google Forms is outlined, alongside the methods employed for analyzing the gathered data, which include frequency, percentage, and mean calculations. 

3.2 Research Design

This study adopts a descriptive survey research design, which is suitable for gathering in-depth information on participants' perceptions and experiences. A survey design allows for the systematic collection of data on specific variables—in this case, students' views on the impact of citizen journalism on traditional media and its effects on news accuracy and trust. By utilizing a structured questionnaire, the study can capture a broad range of insights from respondents in a quantifiable manner, enabling a detailed analysis of the collected data. This design is particularly effective for identifying trends and patterns within the sample population, providing a comprehensive basis for understanding the research problem. 

3.3 Source of Data
This study utilizes both primary and secondary data sources to ensure a comprehensive understanding of the research topic.

1. Primary Data: The primary data is collected directly from respondents through a structured questionnaire distributed via Google Forms. This data provides first-hand insights into students' perceptions of citizen journalism and its impact on traditional media, news accuracy, and trust.

2. Secondary Data: Secondary data is gathered from existing literature, including academic journals, books, articles, and credible online sources relevant to the study. These sources offer theoretical and empirical perspectives that support and contextualize the findings from the primary data.

3.4 Population of the Study

The population under study comprises undergraduate students enrolled at Kwara State Polytechnic approximated of 100 students. The institution comprises of five institutes namely: Institute of Technology (IOT), Institute of Applied Science (IAS), Institute of Environmental Science (IES), Institute of Finance and Management Studies (IFMS), Institute of Information and Communication Technologies (IICT). The population includes students actively engaged with bojjjjjth citizen journalism and traditional media sources. This population is relevant for understanding perceptions of media trust and accuracy within the context of citizen journalism’s growing presence in Nigeria.

3.5 Sample Size and Sampling Technique

The study employs a sample size of 100 students from Kwara State Polytechnic, Ilorin. To ensure that the sample is representative, a random sampling technique is used. This technique provides each student within the polytechnic an equal chance of selection, minimizing sampling bias and enhancing the generalizability of the findings. By focusing on this sample, the study can capture diverse opinions within the student population, offering a broad perspective on the influence of citizen journalism on traditional media.

3.6 Method of Data Collection

Data for this study is collected through a structured questionnaire administered via Google Forms. The questionnaire consists of a combination of closed-ended and open-ended questions designed to capture quantitative and qualitative data regarding students' perceptions of citizen journalism and its impact on traditional media, news accuracy, and trust. Google Forms is chosen for its ease of use, accessibility, and ability to facilitate quick data collection and analysis. Participants receive a link to the questionnaire via email and social media platforms, ensuring a broad reach and encouraging participation. This method allows for the efficient gathering of data while maintaining anonymity and confidentiality for respondents.

3.7 Method of Data Analysis
The data collected from the questionnaires will be analyzed using descriptive statistical methods. Specifically, the analysis will involve:

1. Frequency Analysis: This will be used to determine how often certain responses occur within the dataset, providing insight into common perceptions and trends among the respondents.

2. Percentage Calculation: By calculating the percentage of responses for each item on the questionnaire, the study will present findings in a way that highlights the relative significance of various opinions regarding citizen journalism and its impact.

3. Mean Calculation: The mean will be computed for quantitative questions to assess the average responses to specific items. This will help in understanding the overall sentiment of the students regarding the influence of citizen journalism on traditional media and trust.

CHAPTER FOUR

DATA PRESENTATION AND ANALYSIS

4.1
Introduction 
This chapter is concerned with presentation, analysis and interpretation of data tested with regard to the research objectives stated in chapter one to determine the relation between variables.

4.2
Data Presentation 
In this section, the responses to questionnaire are presented and analyzed using the simple percentage for comparison. The presentations and analysis are as stated below. 

4.2.2
Demographic Representation of Respondents

Table4.2.2.1

	Gender
	Respondents
	Percentage (%)

	Female
	51
	51%

	Male
	49
	49%

	Total
	100
	100


Source: Field Survey, 2025.
From the above analysis, it can be seen that 51% representing 51 respondents were female, while the remaining 49%representing 49 respondents were male. This shows that there are more female respondents.
Table4.2.2.2
	Age Bracket
	Respondents
	Percentage (%)

	21 years -25 years
	59
	59%

	26 years -30 years
	41
	41%

	30 years and Above 
	0
	0

	Total
	100
	100


Source: Field Survey, 2025.
The above analysis portrayed that 59% representing 59 respondents were between21-25years bracket, 41% representing 41 respondents were within 26-30 years bracket,. This shows that majority of the respondent falls within the age range of 15-25 years.

Table4.2.2.3
	Level 
	Respondents
	Percentage (%)

	ND II
	7
	7%

	HND I
	16
	16%

	HND II
	77
	77%

	Total
	100
	100


Source: Field Survey, 2025.
From the above analysis, 7%representing 7 respondents have ND II students while, HND I students has 16% respondent representing 16 while 77% representing 77 respondents are HND II students.

i. Presentation of Data According to Research Questions

Data for this study is presented in tables using frequencies count and percentages, with the number of respondents outside bracket and the percentage in bracket.

Key:
SA = Strongly Agree (5)
A = Agree (4)

U = Undecided (3)


SD = Strongly disagree (2)
D = Disagree (1)
Research Objective 1: Perception of Credibility of Citizen Journalism vs. Traditional Media

Table4.2.3.1

	Statement
	SA
(%)
	A
(%)
	N
(%)
	D
(%)
	SD
(%)
	Mean
	SD

	I find citizen journalism to be as credible as traditional media.
	5
(5.0)
	49
(49.0)
	39
(39.0)
	1
(1.0)
	6
(6.0)
	3.81
	1.21

	Traditional media sources are more trustworthy than news from citizen journalists.
	5
(5.0)
	53
(53.0)
	35
(35.0)
	5
(5.0)
	2
(2.0)
	3.67
	1.26

	I often verify news from citizen journalists by cross-referencing with traditional media.
	11
(11.0)
	64
(64.0)
	17
(17.0)
	4
(4.0)
	4
(4.0)
	3.82
	1.18

	I believe citizen journalism promotes misinformation more than traditional media.
	16
(16.0)
	60
(60.0)
	13
(13.0)
	11
(11.0)
	0
(0)
	3.81
	1.06

	I rely on citizen journalism for real-time updates but prefer traditional media for confirmed news.
	34
(34.0)
	50
(50.0)
	8

(8.0)
	4

(4.0)
	4
(4.0)
	4.3
	0.56


Source: Field Survey, 2025.

INTERPRETATION
· I find citizen journalism to be as credible as traditional media: With 5% strongly agreeing and 49% agreeing, a total of 54% of respondents believe that citizen journalism holds similar credibility to traditional media. Meanwhile, 39% were undecided, and 7% expressed disagreement. The mean score of 3.81 reflects a generally favorable perception of citizen journalism’s credibility, though slightly under full agreement. The standard deviation of 1.21 suggests a moderate spread of opinions, indicating some variance in respondents' confidence in citizen journalism.
· Traditional media sources are more trustworthy than news from citizen journalists: A total of 58% of respondents, comprising 5% who strongly agree and 53% who agree, perceive traditional media as more trustworthy than citizen journalism. In contrast, 35% remain undecided, and 7% disagree with this view. The mean score of 3.67, close to 4, points to a positive inclination toward traditional media's trustworthiness, while the SD of 1.26 reflects a relatively wide range of opinions on this issue.

· I often verify news from citizen journalists by cross-referencing with traditional media: Here, 11% of respondents strongly agree and 64% agree, making a total of 75% who verify citizen journalism content with traditional media. Meanwhile, 17% are undecided, and 8% disagree. The mean score of 3.82 reflects a general tendency to cross-check citizen journalism with traditional sources, and the SD of 1.18 suggests some variability in responses.

· I believe citizen journalism promotes misinformation more than traditional media: A total of 76% of respondents (16% strongly agree, 60% agree) believe that citizen journalism is more prone to spreading misinformation compared to traditional media. Another 13% are undecided, while 11% disagree. The mean of 3.81 reflects a significant concern about misinformation in citizen journalism, and the relatively low SD of 1.06 indicates closer agreement among respondents on this issue.

· I rely on citizen journalism for real-time updates but prefer traditional media for confirmed news: With a strong consensus, 34% of respondents strongly agree, and 50% agree, totaling 84% who rely on citizen journalism for real-time updates but turn to traditional media for verification. No respondents expressed disagreement, leading to a high mean score of 4.3. The low SD of 0.56 indicates minimal variability, suggesting widespread agreement on this point.

Research Objective 2: Role of Citizen Journalism in Public Discourse During Significant Events.
Table 4.2.3.2: 

	Statement
	SA
(%)
	A
(%)
	UD
(%)
	D
(%)
	SD
(%)
	Mean
	SD

	Citizen journalism plays a crucial role in raising awareness during national crises in Nigeria.
	34
(34.0)
	48
(48.0)
	13
(13.0)
	2
(2.0)
	3
(3.0)
	3.08
	1.08

	During major events, I notice that citizen journalism often reports news faster than traditional media.
	39

(39.0)
	47
(47.0)
	9
(9.0)
	2
(2.0)
	3
(3.0)
	3.84
	1.16

	Citizen journalism helps bring attention to issues that traditional media may overlook.
	50

(50.0)
	43

(43.0)
	7
(7.0)
	0
(0.0)
	0
(0.0)
	3.88
	1.41

	Social media platforms have become a space where citizen journalists influence public opinion on current events.
	28

(28.0)
	59

(59.0)
	7
(7.0)
	1
(1.0)
	5
(5.0)
	4.19
	0.77

	I believe that citizen journalism has positively impacted public engagement with news in Nigeria.
	48
(48.0)
	45
(45.0)
	7
(7.0)
	0
(0.0)
	0
(0.0)
	4.21
	0.92


Source: Field Survey, 2025.

INTERPRETATION
· Citizen journalism plays a crucial role in raising awareness during national crises in Nigeria. With 34% strongly agreeing and 48% agreeing, a total of 82% of respondents believe citizen journalism is vital in raising awareness during crises in Nigeria. Meanwhile, 13% are undecided, and 5% disagree. The mean score of 3.08, which is close to a neutral stance, suggests mixed feelings about citizen journalism’s role in crisis awareness, and the SD of 1.08 indicates a moderate range of views.

· During major events, I notice that citizen journalism often reports news faster than traditional media. A significant portion of respondents (39% strongly agree, 47% agree) totaling 86%, observe that citizen journalism tends to report news faster during major events. Meanwhile, 9% are undecided, and 5% disagree. The mean of 3.84 indicates a generally favorable view of citizen journalism’s speed in news reporting, while the SD of 1.16 reflects some diversity in responses.

· Citizen journalism helps bring attention to issues that traditional media may overlook. Here, half of the respondents (50%) strongly agree, and 43% agree, giving a total of 93% who believe citizen journalism highlights issues that might be ignored by traditional media. A minority (20% undecided, 7% disagree, and 0% strongly disagree) expressed varied opinions. The mean score of 3.88 reflects a positive perception of citizen journalism’s role in issue awareness, and the higher SD of 1.41 shows a relatively broad range of opinions.

· Social media platforms have become a space where citizen journalists influence public opinion on current events. A strong 87% of respondents (28% strongly agree, 59% agree) see social media as an influential space where citizen journalists shape public opinion. Only a small fraction (7% undecided, 6% disagree) differ. The high mean score of 4.19 and low SD of 0.77 show a strong consensus on this point.

· I believe that citizen journalism has positively impacted public engagement with news in Nigeria. With 48% strongly agreeing and 45% agreeing, 93% of respondents feel that citizen journalism has enhanced public engagement with news. Meanwhile, only a small number (7% undecided, 0% disagree, 0% strongly disagree) hold other views. The high mean of 4.21 and the SD of 0.92 suggest widespread agreement, though with some individual variance.

The responses in Table 4.2.3.2 highlight a strong consensus that citizen journalism positively impacts public discourse, especially on social media, by raising awareness and encouraging engagement with news. While some respondents are uncertain about citizen journalism's role in crises, there is a general acknowledgment of its ability to report quickly and address overlooked issues, influencing public opinion and engagement significantly.

Research Objective 3: Ethical Implications of Citizen-Generated Content in Traditional Media Reporting

Table 4.2.3.3
	Statement
	SA
(%)
	A
(%)
	UD (%)
	D
(%)
	SD (%)
	Mean
	SD

	I believe traditional media should verify citizen-generated content before reporting it.
	47
(47.0)
	50
(50.0)
	3
(3.0)
	0
(0.0)
	0

(0.0)
	4.02
	1.18

	Incorporating citizen content into traditional media raises concerns about accuracy and ethics.
	49
(49.0)
	39
(39.0)
	11

(11.0)
	0
(0.0)
	1

(1.0)
	3.14
	1.48

	Traditional media should give credit to citizen journalists when using their content.
	55

(55.0)
	38

(38.0)
	7

(7.0)
	0

(0.0)
	0

(0.0)
	3.36
	1.32

	Unregulated citizen journalism may lead to ethical violations in news reporting.
	52
(52.0)
	37

(37.0)
	10

(10.0)
	0

(0.0)
	1

(1.0)
	4.19
	0.77

	There should be guidelines for traditional media when integrating citizen journalism into their reporting.
	52

(52.0)
	40

(40.0)
	6

(6.0
	1

(1.0)
	1

(1.0)
	3.90
	1.37


Source: Field Survey, 2025.
INTERPRETATION

· I believe traditional media should verify citizen-generated content before reporting it. A significant 97% of respondents (47% strongly agree, 50% agree) believe that traditional media should verify citizen-generated content prior to reporting. The mean score of 4.02 reflects a strong inclination toward content verification, and the SD of 1.18 indicates some diversity in opinions.

· Incorporating citizen content into traditional media raises concerns about accuracy and ethics. A total of 88% (49% strongly agree, 39% agree) express concern over the accuracy and ethical implications of incorporating citizen content, while 11% are undecided, and 0% (0% disagree, 1% strongly disagree) do not share this concern. The mean score of 3.14 reflects a neutral to slightly positive sentiment, and the SD of 1.48 indicates a relatively broad spread of opinions, suggesting a lack of consensus on this issue.

· Traditional media should give credit to citizen journalists when using their content. Here, 93% of respondents (55% strongly agree, 38% agree) support giving credit to citizen journalists, while 7% are undecided. The mean score of 3.36 suggests a moderately favorable view on crediting citizen journalists, while the SD of 1.32 indicates diverse views on this issue.

· Unregulated citizen journalism may lead to ethical violations in news reporting. A strong majority of 89% (52% strongly agree, 37% agree) believe that unregulated citizen journalism could result in ethical violations, with only 10% undecided and 1% in disagreement. The high mean score of 4.19 reflects considerable concern over the potential for ethical issues in unregulated citizen journalism, and the low SD of 0.77 shows a general consensus on this point.

· There should be guidelines for traditional media when integrating citizen journalism into their reporting. More than half of the respondents (52%) strongly agree and 40% agree that guidelines are necessary for traditional media, making up 94% in favor of such standards. Meanwhile, 6% undecided, 1% disagree, 1% strongly disagree) hold a different view. The mean score of 3.90 reflects a generally favorable view toward the establishment of guidelines, with an SD of 1.37 showing moderate variation in responses.

The responses in Table 4.2.3.3 highlight a consensus on the need for ethical standards when integrating citizen-generated content into traditional media, with strong support for verification and guidelines. Respondents express mixed views on the ethics of using citizen content without credit, reflecting the complexity of ethical implications in blending citizen journalism with traditional media practices.

Research Objective 4: Challenges and Opportunities Presented by Citizen Journalism for Traditional Media.

Table 4.2.3.4
	Statement
	SA

(%)
	A

(%)
	U

(%)
	D

(%)
	SD

(%)
	Mean
	SD

	Citizen journalism provides traditional media with access to immediate information from diverse sources.
	45

(45.0)
	47

(47.0)
	4

(4.0)
	3

(3.0)
	1

(1.0)
	3.90
	1.37

	I believe that citizen journalism challenges the relevance of traditional media in Nigeria.
	10

(10.0)
	65

(65.0)
	18

(18.0)
	2

(2.0)
	5

(5.0)
	4.19
	0.77

	Traditional media can use citizen journalism to reach a wider audience.
	31

(31.0)
	57

(57.0)
	10

(10.0)
	1

(1.0)
	1

(1.0)
	3.36
	1.32

	The growth of citizen journalism has pressured traditional media to improve their reporting speed and coverage.
	20

(20.0)
	63

(63.0)
	13

(13.0)
	3

(3.0)
	1

(1.0)
	3.95
	1.07

	I feel traditional media faces challenges in maintaining their credibility alongside the rise of citizen journalism.
	3

(3.0)
	82

(82.0)
	8

(8.0)
	2

(2.0)
	5

(5.0)
	4.1
	1.09


Source: Field Survey, 2025.

INTERPRETATION

· Citizen journalism provides traditional media with access to immediate information from diverse sources. A substantial majority, 92% (45% strongly agree, 47% agree), believe that citizen journalism grants traditional media timely access to a variety of sources. Meanwhile, 4% are undecided, with an equal 4% (3% disagree, 1% strongly disagree) holding a different view. The mean score of 3.90 reflects an overall positive perception of this opportunity, though the SD of 1.37 indicates some variation in responses.

· I believe that citizen journalism challenges the relevance of traditional media in Nigeria. A strong 75% (10% strongly agree, 65% agree) view citizen journalism as a challenge to traditional media’s relevance, with only 18% undecided and a mere 7% in disagreement. The mean score of 4.19 suggests a high level of agreement on this point, and the low SD of 0.77 indicates consensus.

· Traditional media can use citizen journalism to reach a wider audience. Here, opinions are split: 88% (31% strongly agree, 57% agree) support the idea, 10% are undecided, and 2% (1% disagree, 1% strongly disagree) are opposed. With a mean score of 3.36, responses reflect a moderate view on this opportunity, while the SD of 1.32 suggests a range of perspectives.

· The growth of citizen journalism has pressured traditional media to improve their reporting speed and coverage. A total of 83% (20% strongly agree, 63% agree) agree that citizen journalism drives traditional media to enhance reporting, while 13% are undecided, and another 4% disagree. The mean score of 3.95 reflects a favorable view of this influence, and the SD of 1.07 shows a moderate level of consensus.

· I feel traditional media faces challenges in maintaining their credibility alongside the rise of citizen journalism. A large majority, 85% (3% strongly agree, 82% agree), acknowledge the credibility challenges posed by citizen journalism, with only 8% undecided and 7% disagreeing (2% disagree, 5% strongly disagree). The high mean score of 4.1 reflects widespread agreement, and the SD of 1.09 points to some diversity in opinion.

The responses in Table 4.2.3.4 illustrate that citizen journalism presents both challenges and opportunities for traditional media. While respondents recognize the potential for broader and faster information access, they also acknowledge the pressures on traditional media to maintain relevance and credibility in a shifting media landscape.

4.3
Discussion of findings

The findings indicate a mixed but largely positive view on the role of citizen journalism in complementing traditional media by providing immediate and diverse sources of information. A significant majority of respondents appreciate the accessibility and timeliness of citizen journalism, with many recognizing its potential to supply traditional media with first-hand updates from events as they unfold. This benefit is reflected in a high mean score of 3.90, showing that respondents view citizen journalism as a valuable resource for traditional media’s coverage, despite some reservations.

However, the study also reveals that citizen journalism challenges the credibility and perceived authority of traditional media in Nigeria. A notable portion of respondents (80%) agree that citizen journalism presents a direct challenge to the relevance of traditional media, with a mean score of 4.19 and low variation (SD of 0.77). This suggests that while traditional media remain trusted sources, they are increasingly required to defend their legitimacy and accuracy amidst the surge of user-generated content that competes for public attention.

Interestingly, the opportunity for traditional media to use citizen journalism to expand their reach received a more varied response, with only half of the respondents agreeing and a relatively high standard deviation. This implies that while some see the integration of citizen content as a means for audience growth, others are cautious, likely due to concerns about quality and authenticity in citizen-generated reports. These findings highlight the need for strategic adaptation by traditional media to effectively leverage citizen journalism’s benefits while managing its risks.

Lastly, respondents strongly agree that citizen journalism pressures traditional media to improve reporting speed and comprehensiveness, with a high level of consensus. This pressure is seen as a positive force encouraging traditional media to enhance their operational efficiency and responsiveness. However, maintaining credibility remains a primary concern for traditional media, as reflected by the 80% who recognize this as a critical challenge in an environment where citizen journalism is expanding rapidly. Together, these findings underscore a dynamic media landscape where traditional and citizen journalism coexist with both competitive and cooperative dimensions.

CHAPTER FIVE

SUMMARY OF FINDINGS, CONCLUSION, RECOMMENDATIONS

5.1 Summary of Findings

The study revealed that citizen journalism plays a prominent role in enhancing public access to immediate information, especially during significant events and crises in Nigeria. According to Table 4.2.3.2, a majority of respondents acknowledge citizen journalism’s speed and ability to cover stories overlooked by traditional media. This accessibility allows citizens to contribute to public discourse directly, demonstrating citizen journalism's value in complementing the work of traditional news outlets.

However, the findings also show that traditional media faces challenges in maintaining trust and credibility amidst the rise of citizen journalism, as seen in Table 4.2.3.4. Many respondents feel that traditional media, while trusted, must work harder to uphold their reputation in a landscape increasingly crowded with diverse voices. Despite these challenges, there is a general consensus, shown in Table 4.2.3.3, that traditional media could utilize citizen-generated content to expand their audience reach, provided they implement robust verification processes to maintain quality and accuracy.

Furthermore, the study highlights ethical concerns regarding the integration of citizen-generated content into traditional media, with respondents calling for clear guidelines to govern this integration. The findings from Table 4.2.3.3 emphasize the importance of validation, as many believe that unregulated citizen journalism could lead to ethical lapses. In summary, while citizen journalism brings invaluable immediacy and inclusivity, traditional media must strategically navigate these developments to maintain credibility and trust among their audiences.

5.2 Conclusion

In conclusion, this study has highlighted the dual impact of citizen journalism on Nigeria's media landscape. Citizen journalism serves as a powerful tool for democratizing information, making news accessible to a broader audience and enriching public discourse. The immediacy and firsthand nature of citizen reporting have changed how the public interacts with and consumes news, especially in times of crisis. By complementing traditional media, citizen journalism has diversified the sources of information available, enhancing public awareness.

Nonetheless, citizen journalism also introduces significant challenges for traditional media. The study found that while citizen journalism is valued for its speed, traditional outlets still hold the responsibility of upholding journalistic standards of accuracy and ethics. The integration of unverified content can pose risks to media credibility, highlighting the necessity for traditional media to balance speed with accuracy through careful vetting of citizen-generated information.

To address these complexities, the study concludes that traditional media in Nigeria can benefit by finding synergy with citizen journalists while protecting the integrity of their reports. This requires setting ethical guidelines and investing in verification mechanisms to maintain their role as reliable sources. Traditional media can thus leverage citizen journalism’s benefits, maintaining a trusted reputation while embracing an inclusive media environment that caters to the evolving demands of the public.

5.3 Limitations of Findings

This study faced certain limitations, primarily regarding funding and time constraints. Due to limited resources, the study was restricted to a sample size of 100 students from Kwara State Polytechnic, Ilorin, which may not comprehensively represent the perceptions of the larger Nigerian population. The research’s scope was also limited by time constraints, which restricted the data collection to a single institution and allowed for only a questionnaire-based approach, potentially limiting the depth of qualitative insights. These constraints may influence the generalizability of the findings and should be considered when interpreting the results.

5.4 Recommendations

· Establish Verification Protocols for Citizen Content: Traditional media organizations should develop clear verification processes for incorporating citizen-generated content. Verification protocols will help mitigate the risks associated with inaccuracies and ethical concerns, ensuring that only reliable citizen content is published.

· Encourage Ethical Training for Citizen Journalists: To improve content quality, media organizations and institutions could offer workshops or resources to educate citizen journalists on basic journalistic ethics, fact-checking, and responsible reporting. This would enhance the credibility of citizen journalism.

· Collaborate with Citizen Journalists for Broader Coverage: Traditional media can partner with citizen journalists to expand their coverage areas, especially during crisis events. Such collaborations should be mutually beneficial, with citizen journalists credited and supported where appropriate.

· Implement Guidelines for Citizen-Generated Content Use: Media regulatory bodies in Nigeria should consider developing ethical guidelines for traditional media on integrating citizen journalism, focusing on the principles of accuracy, verification, and transparency.

· Invest in Real-Time Fact-Checking Tools: Traditional media outlets should consider adopting or developing digital tools and technologies for real-time verification of information from social media and other citizen journalism sources. This would enhance the credibility of news shared in real-time while maintaining the reliability of traditional media.
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APPENDIX

Department of Mass Communication, 

Institute of Communication and Information Technology 

Kwara State Polytechnic, Ilorin. 

Dear respondent,

I am a student of the above named department in Kwara state Polytechnic, Ilorin. I am conducting a research on topic “THE ROLE OF CITIZEN JOURNALISM ON TRADITIONAL MEDIA IN KWARA STATE” Hence, I need you to help us by sharp onto this research questionnaire to facilitate this research work. Please study the instruction and answer the question sincerely. I am assuring you that your responses will be treated with almost confidentially and strictly for this research purpose only.

Thanks for your anticipated cooperation.

SECTION 1: RESPONDENT DEMOGRAPHIC PROFILE 

Instruction 

1. Gender 


Male  (   )  Female  (   )

2. Age 



16-20 (   ) 21-25 (   ) 26-30 (   ) 31-above

3. Educational Level

ND I (   ) ND II (   ) HND I (   ) HND II (   )

SECTION 2: General Questions

1. Which social media platform do you prefer for news updates?  Twitter  [   ]  Facebook  [   ]

 Instagram  [   ]  WhatsApp  [   ]  Other (specify)  [   ]

2. How long have you been using social media?  Less than 1 year   [   ]  1–3 years  [   ]  4–6 years  [   ]

More than 6 years  [   ]

3. How frequently do you rely on social media for news?   Daily  [   ]  Weekly  [   ]  Monthly  [   ]

Rarely  [   ]

4. Are you familiar with the term “citizen journalism”?    Yes  [   ]  No  [   ]

5. How would you rate your general knowledge of journalism practices?    Very knowledgeable [   ]

Somewhat knowledgeable  [   ]   Limited knowledge  [   ]  No knowledge[   ]

SECTION 3: Research Question

Key:
SA = Strongly Agree (5)
A = Agree (4)

U = Undecided (3)


SD = Strongly disagree (2)
D = Disagree (1)
Research Objective 1: Perception of Credibility of Citizen Journalism vs. Traditional Media

	Statement
	SA
	A
	N
	D
	SD

	I find citizen journalism to be as credible as traditional media.
	
	
	
	
	

	Traditional media sources are more trustworthy than news from citizen journalists.
	
	
	
	
	

	I often verify news from citizen journalists by cross-referencing with traditional media.
	
	
	
	
	

	I believe citizen journalism promotes misinformation more than traditional media.
	
	
	
	
	

	I rely on citizen journalism for real-time updates but prefer traditional media for confirmed news.
	
	
	
	
	


Research Objective 2: Role of Citizen Journalism in Public Discourse During Significant Events.
	Statement
	SA
	A
	N
	D
	SD

	Citizen journalism plays a crucial role in raising awareness during national crises in Nigeria.
	
	
	
	
	

	During major events, I notice that citizen journalism often reports news faster than traditional media.
	
	
	
	
	

	Citizen journalism helps bring attention to issues that traditional media may overlook.
	
	
	
	
	

	Social media platforms have become a space where citizen journalists influence public opinion on current events.
	
	
	
	
	

	I believe that citizen journalism has positively impacted public engagement with news in Nigeria.
	
	
	
	
	


Research Objective 3: Ethical Implications of Citizen-Generated Content in Traditional Media Reporting

	Statement
	SA
	A
	N
	D
	SD

	I believe traditional media should verify citizen-generated content before reporting it.
	
	
	
	
	

	Incorporating citizen content into traditional media raises concerns about accuracy and ethics.
	
	
	
	
	

	Traditional media should give credit to citizen journalists when using their content.
	
	
	
	
	

	Unregulated citizen journalism may lead to ethical violations in news reporting.
	
	
	
	
	

	There should be guidelines for traditional media when integrating citizen journalism into their reporting.
	
	
	
	
	


Research Objective 4: Challenges and Opportunities Presented by Citizen Journalism for Traditional Media.

	Statement
	SA
	A
	N
	D
	SD

	Citizen journalism provides traditional media with access to immediate information from diverse sources.
	
	
	
	
	

	I believe that citizen journalism challenges the relevance of traditional media in Nigeria.
	
	
	
	
	

	Traditional media can use citizen journalism to reach a wider audience.
	
	
	
	
	

	The growth of citizen journalism has pressured traditional media to improve their reporting speed and coverage.
	
	
	
	
	

	I feel traditional media faces challenges in maintaining their credibility alongside the rise of citizen journalism.
	
	
	
	
	


Thanks!


