CHAPTER ONE
1.0 INTRODCTION 
1.1 Background of the Study
​	The advent of internet banking has significantly transformed the operational landscape of deposit money banks in Nigeria, notably First Bank of Nigeria Plc. This transformation has led to enhanced customer experiences, streamlined operations, and expanded financial inclusion. However, the rapid adoption of internet banking also introduces challenges related to security, regulatory compliance, and technological infrastructure. Understanding the impact of internet control mechanisms is essential for maintaining a balance between innovation and risk management in the banking sector. This study explores the effects of internet control on the operations and growth of First Bank of Nigeria Plc, providing insights into the broader implications for the Nigerian banking industry.​
Internet banking has revolutionized the way banks interact with their customers, offering convenience and accessibility. First Bank of Nigeria Plc has been at the forefront of this revolution, implementing robust digital platforms to cater to the evolving needs of its clientele. The bank's commitment to digital innovation is evident in its substantial investments in technology aimed at enhancing service delivery and customer satisfaction. These advancements have positioned First Bank as a leader in the digital banking space within Nigeria. However, the increased reliance on digital platforms necessitates stringent internet control measures to safeguard against cyber threats and ensure regulatory compliance.​
The implementation of internet control mechanisms is critical in mitigating risks associated with cyber threats and ensuring the integrity of online banking platforms. First Bank of Nigeria Plc has prioritized cybersecurity by investing in advanced security infrastructure and protocols. These measures are designed to protect sensitive customer information and maintain trust in the bank's digital services. Despite these efforts, the dynamic nature of cyber threats requires continuous monitoring and adaptation of security strategies. Effective internet control is, therefore, a cornerstone of the bank's digital banking operations.​
The growth of internet banking has also facilitated financial inclusion by extending banking services to previously underserved populations. First Bank's Firstmonie Agent network exemplifies this expansion, providing banking services in remote areas and contributing to the bank's customer base growth. This initiative aligns with the Central Bank of Nigeria's objective to increase financial inclusion across the country. However, expanding digital services to rural areas introduces challenges related to internet connectivity and digital literacy, which must be addressed to maximize the benefits of internet banking. Ensuring robust internet control mechanisms in these areas is also essential to protect new users from potential cyber threats 
The integration of internet control measures has a direct impact on the operational efficiency of banks. For First Bank of Nigeria Plc, implementing advanced internet control systems has streamlined processes, reduced operational costs, and enhanced service delivery. The bank's ability to process a high volume of electronic transactions securely is indicative of the effectiveness of these measures. However, the continuous evolution of technology necessitates ongoing investment in internet control systems to maintain operational efficiency and competitiveness. Balancing cost and effectiveness is a critical consideration in the deployment of these systems.​


1.2 Statement of the Problem
The increasing integration of internet technologies into banking operations has transformed how deposit money banks operate in Nigeria, particularly institutions like First Bank of Nigeria Plc. While internet banking has improved service delivery, customer satisfaction, and operational efficiency, it has also introduced significant challenges related to internet control, cybersecurity, data privacy, and regulatory compliance. Despite the adoption of sophisticated control measures, cyber threats and financial fraud continue to pose risks to the stability and reliability of online banking platforms. Additionally, some customers face difficulties accessing digital banking services due to poor internet infrastructure and low digital literacy, especially in rural areas. These issues raise critical questions about the effectiveness, adequacy, and sustainability of the current internet control mechanisms adopted by First Bank of Nigeria Plc in ensuring secure, accessible, and compliant banking services.
1.3 Research Questions
1. To what extent has internet control affected the operational efficiency of First Bank of Nigeria Plc?
2. What are the major cybersecurity challenges associated with internet banking in First Bank of Nigeria Plc?
3. How effective are the internet control mechanisms employed by First Bank in safeguarding customer data and transactions?
4. What role does internet control play in ensuring regulatory compliance within First Bank’s digital banking operations?

1.4 Objectives of the Study
The primary objective of this study is to examine the impact of internet control on the operations of deposit money banks, using First Bank of Nigeria Plc as a case study. The specific objectives are to:
1. Assess the effect of internet control on the operational efficiency of First Bank of Nigeria Plc.
2. Identify the key cybersecurity threats facing the bank’s internet banking platforms.
3. Evaluate the effectiveness of the internet control mechanisms employed by the bank.
4. Investigate how internet control supports regulatory compliance within the bank’s digital operations.
5. Analyze the influence of internet control on customer trust, accessibility, and usage of online banking services.
1.5 Research Hypotheses
To guide the investigation, the following hypotheses are formulated:
1. Ho1: Internet control has no significant effect on the operational efficiency of First Bank of Nigeria Plc.
H02: Internet control has a significant effect on the operational efficiency of First Bank of Nigeria Plc.
2. H02 Internet control mechanisms do not significantly reduce cybersecurity threats in First Bank of Nigeria Plc.
H12: Internet control mechanisms significantly reduce cybersecurity threats in First Bank of Nigeria Plc.
3. H03: Internet control does not significantly influence regulatory compliance in First Bank of Nigeria Plc.
H13: Internet control significantly influences regulatory compliance in First Bank of Nigeria Plc.
1.6 Significance of the Study
This study is significant as it provides valuable insights into the role of internet control in enhancing the performance, security, and reliability of deposit money banks in Nigeria, with a focus on First Bank of Nigeria Plc. It contributes to the body of knowledge by addressing the gap in understanding how internet control mechanisms impact operational efficiency, regulatory compliance, and customer experience in digital banking. The findings of this research will benefit bank management by highlighting areas where internet control can be strengthened to improve service delivery and reduce cyber risks. Policymakers and regulators such as the Central Bank of Nigeria (CBN) will also find the study useful in formulating more effective guidelines for secure and inclusive internet banking. Additionally, customers and stakeholders will gain a better understanding of the safety measures implemented by banks, which can enhance trust and promote wider adoption of online banking services.
1.7 Scope of the Study
This study focuses on examining the impact of internet control on the operations of First Bank of Nigeria Plc, specifically in relation to its internet banking services. The research will explore key areas such as operational efficiency, cybersecurity measures, regulatory compliance, and customer trust. Geographically, the study is limited to First Bank’s operations in Nigeria, particularly in relation to its digital platforms and the customers it serves across various regions, including urban and rural areas. The time frame of the study will span the period from 2017 to 2024, reflecting recent developments in internet banking and the corresponding control measures implemented by the bank. The study will also limit its investigation to internet control systems, excluding other factors affecting the bank’s overall operations.
1.8 Limitation of the Study
This study acknowledges several limitations that may affect the scope and depth of its findings. Firstly, the research focuses exclusively on First Bank of Nigeria Plc, which may limit the generalizability of the results to other deposit money banks in Nigeria or beyond. Secondly, access to sensitive data related to the bank’s internal internet control measures, cybersecurity strategies, and operational metrics may be restricted due to confidentiality agreements and corporate privacy policies. As a result, the study may rely on publicly available information and insights from available literature, which could affect the completeness of the data. Additionally, the research is limited to examining the period from 2017 to 2024, potentially overlooking long-term trends or developments before or after this period. Finally, the study may face challenges in gathering firsthand customer feedback, especially in rural areas, due to varying levels of digital literacy and internet access, which could influence the overall perspective on customer trust and accessibility.
1.9 Definition of Terms
1. Internet Control: Refers to the measures, systems, and policies implemented by financial institutions to manage, secure, and regulate online banking operations, including cybersecurity protocols, regulatory compliance mechanisms, and access control systems.
2. Operational Efficiency: The ability of an organization, such as a bank, to maximize output while minimizing input, especially in relation to the effectiveness of its internet banking services in terms of speed, cost, and resource utilization.
3. Cybersecurity: The practice of protecting internet banking systems, customer data, and financial transactions from unauthorized access, cyber-attacks, fraud, and other security breaches.
4. Regulatory Compliance: The adherence to laws, regulations, and guidelines set by governing bodies, such as the Central Bank of Nigeria, that govern the operations of banks, particularly concerning online banking practices and customer protection.
5. Customer Trust: The level of confidence customers have in a bank’s ability to secure their personal and financial information, ensuring safe and reliable online banking services.
6. Digital Banking: The use of digital platforms, such as websites, mobile apps, and online systems, to offer banking services like account management, fund transfers, and payments to customers.
7. Financial Inclusion: The provision of affordable and accessible financial services to individuals and communities that have traditionally been underserved, particularly in remote or rural areas, often facilitated through digital banking services.
8. Deposit Money Banks: Commercial banks that accept deposits from the public, provide loans, and offer a range of financial services, including internet banking, to individuals and businesses.
9. First Bank of Nigeria Plc: One of Nigeria's oldest and largest commercial banks, offering a wide range of banking services, including digital and internet banking platforms, to its customers.
1.10 Plan of the Study
This study will be organized into the following chapters to address the research objectives and answer the research questions:
Chapter One: Introduction This chapter provides an overview of the study, including the background, research problem, objectives, research questions, hypotheses, significance, scope, limitations, and definition of terms. It sets the foundation for understanding the impact of internet control on the operations of First Bank of Nigeria Plc.
Chapter Two: Literature Review In this chapter, existing literature on internet banking, internet control mechanisms, cybersecurity in the banking sector, and regulatory compliance will be reviewed. The chapter will highlight relevant studies, theories, and frameworks that have explored these topics. It will also identify gaps in the current body of knowledge that this study seeks to fill.
Chapter Three: Methodology This chapter outlines the research design, approach, and methods used to collect and analyze data. The study will employ a mixed-methods approach, combining qualitative and quantitative research techniques. Data collection methods will include surveys, interviews with bank officials, and document analysis. The sample will include customers and staff of First Bank of Nigeria Plc, as well as relevant regulatory bodies. The chapter will also discuss the data analysis techniques, reliability, and validity of the research.
Chapter Four: Data Analysis and Presentation of Results This chapter presents and analyzes the data collected in line with the research objectives. It will include descriptive statistics, thematic analysis, and interpretations based on the research questions and hypotheses. The results will be discussed in relation to existing literature.
Chapter Five: Discussion of Findings This chapter will provide a detailed discussion of the research findings, interpreting them in the context of the theoretical framework and literature reviewed. The implications of the findings for First Bank of Nigeria Plc and the broader banking industry will also be discussed.
Chapter Six: Conclusion and Recommendations The final chapter will summarize the key findings of the study, conclude based on the research objectives, and provide practical recommendations for First Bank of Nigeria Plc and other deposit money banks. Recommendations will focus on improving internet control mechanisms, enhancing cybersecurity measures, and promoting customer trust in digital banking services. Areas for future research will also be suggested.
References This section will list all the academic papers, books, and other sources cited throughout the study, following the APA referencing style.




CHAPTER TWO
2.0 LITERATURE REVIEW
2.1 Conceptual Review
The concept of internet control in banking refers to the series of measures, technologies, and policies banks adopt to regulate their online banking operations and secure their systems. Internet control is essential for protecting customer information, preventing cyber threats, and maintaining the integrity of online transactions. The concept extends beyond mere security to include protocols for ensuring the availability and reliability of internet banking services. As Nigeria’s banking sector moves toward digital platforms, especially in the wake of increased internet banking adoption, robust internet control mechanisms have become more crucial than ever. Adeyemi et al. (2022), banks like First Bank of Nigeria Plc must invest in secure infrastructure and continuously upgrade their systems to keep pace with evolving cyber threats and regulatory requirements. This reflects the growing recognition that a failure to implement adequate control mechanisms can lead to data breaches, financial losses, and a loss of customer trust.
Another essential concept related to internet control in banking is cybersecurity. With the rapid growth of digital banking services, cybersecurity has become a critical focus for financial institutions worldwide. Cybersecurity refers to the collection of practices and technologies designed to safeguard internet banking systems from unauthorized access, fraud, and other malicious activities. Oladipo et al. (2021), strong cybersecurity frameworks are key to protecting sensitive customer data, including financial transactions and personal information. The importance of cybersecurity in the context of internet control cannot be overstated, as financial institutions face growing threats from cybercriminals and sophisticated hacking techniques. First Bank of Nigeria Plc, for instance, has invested significantly in robust cybersecurity measures such as encryption, multi-factor authentication, and advanced threat detection systems to protect its digital platforms and ensure a secure banking environment for its customers.
The notion of digital inclusion plays a significant role in the discourse surrounding internet control. Digital inclusion is concerned with ensuring that all segments of society, including those in rural or underserved regions, have access to and can benefit from digital banking services. The development of digital banking in Nigeria has not been uniform, with certain areas lagging due to poor internet connectivity and limited access to digital tools. Akintoye and Balogun (2021), argue that banks must actively promote digital inclusion by offering user-friendly platforms and ensuring that their internet banking services are accessible to all customers. This includes addressing challenges such as digital literacy, ensuring platforms are mobile-friendly, and providing assistance to customers who may face barriers to using internet banking. In this context, internet control is crucial not only for protecting systems but also for fostering an inclusive digital banking environment that ensures equitable access for all users.
In parallel with digital inclusion, regulatory compliance is an important aspect of internet control in banking. Banks are required to adhere to various regulatory frameworks, including those set by the Central Bank of Nigeria (CBN) and other governing bodies, which regulate the security and privacy of digital transactions. The Nigerian government has implemented stringent measures to protect consumers and ensure that financial institutions comply with cybersecurity standards. Oladipo et al. (2021) highlight that First Bank of Nigeria Plc has integrated these regulatory standards into its internet control systems, ensuring that its online banking operations comply with CBN’s guidelines on customer data protection and financial transaction security. These regulations provide a roadmap for the bank to follow, ensuring that it not only avoids legal penalties but also builds a secure and trustworthy online banking environment for customers. Regulatory compliance thus forms an integral part of internet control, ensuring that banks operate within legal boundaries and uphold industry standards.
Furthermore, the concept of financial inclusion is deeply intertwined with both digital banking and internet control. Financial inclusion seeks to ensure that individuals and businesses, regardless of their geographic location or socio-economic background, have access to affordable financial services. However, as pointed out by Olatokun and Ilesanmi (2020), the digital divide remains a challenge, particularly in Nigeria, where access to reliable internet and digital tools can be limited in rural areas. Internet control measures must, therefore, account for these disparities by ensuring that all customers can safely use digital banking services, regardless of their location or device. By focusing on financial inclusion, banks can help reduce inequalities in access to financial services while also improving the effectiveness of their internet control systems. For First Bank of Nigeria Plc, this means ensuring that its digital platforms are not only secure but also accessible to underserved communities.



2.2 Theoretical Review 
The study of internet control in deposit money banks, especially within the context of Nigeria’s banking sector, requires an exploration of several theoretical frameworks that provide insight into the complex relationship between technology, banking, and customer interactions. One of the most significant theories relevant to this study is Technology Acceptance Model (TAM), developed by Davis (1989), which seeks to explain how users come to accept and use technology. The model suggests that perceived ease of use and perceived usefulness are the two primary factors that influence a user's decision to adopt technology. In the case of internet banking, TAM implies that customers are more likely to adopt online banking if they perceive it as easy to use and useful. First Bank of Nigeria Plc, by implementing user-friendly internet platforms and focusing on the benefits of digital banking, aligns its strategies with this model. As online banking adoption in Nigeria increases, understanding how customers assess the usability and utility of digital banking platforms becomes essential for enhancing internet control.
The Unified Theory of Acceptance and Use of Technology (UTAUT) is another significant framework in understanding the factors influencing internet banking adoption and internet control. Venkatesh et al. (2003) proposed UTAUT, which combines elements from eight previous models to explain the acceptance and use of technology in a unified framework. UTAUT identifies four key determinants of technology adoption: performance expectancy, effort expectancy, social influence, and facilitating conditions. In relation to internet banking, performance expectancy refers to the degree to which users believe that using the service will improve their banking experience. Effort expectancy is the ease of use, while social influence pertains to the impact of peers or societal norms on an individual’s decision to adopt technology. Facilitating conditions include the availability of resources and infrastructure necessary for the technology to function effectively. First Bank of Nigeria Plc’s strategy for improving internet banking adoption is influenced by these factors, focusing on ensuring that its customers have the necessary resources and infrastructure to access and use its online platforms securely and efficiently.
Another important theoretical framework is Social Exchange Theory (SET), which provides insight into the relationship between customers and banks in terms of trust, reciprocity, and perceived benefits. SET posits that individuals engage in transactions based on the perceived benefits they will receive in return. In the context of internet banking, customers engage with online banking services based on the trust that their financial and personal information will be protected and that the services will be efficient. According to Oloruntoba et al. (2019), internet control measures such as encryption, secure transaction protocols, and fraud prevention strategies are central to building this trust. Social Exchange Theory helps explain how banks like First Bank of Nigeria Plc build long-term relationships with customers by providing secure and reliable internet banking services. Customers, in turn, are more likely to engage with and recommend online banking services when they perceive that the relationship provides mutual benefits, such as ease of use, financial efficiency, and security.
The Risk Management Theory is also crucial in understanding the importance of internet control in banking. According to this theory, organizations must identify, assess, and mitigate the risks associated with their operations, including the risks posed by online transactions in the digital age. In the context of banking, these risks may include fraud, hacking, data breaches, and financial crimes. The application of Risk Management Theory in internet banking suggests that banks must develop and implement comprehensive strategies to manage and reduce digital risks. First Bank of Nigeria Plc, for example, adopts a proactive approach to risk management by incorporating cutting-edge security measures such as biometric authentication, encryption, and real-time transaction monitoring. By mitigating these risks, the bank ensures a safer online banking environment, which is critical to maintaining customer trust and regulatory compliance. This theoretical framework underscores the need for effective internet control systems that reduce the vulnerabilities associated with online banking.
Institutional Theory also provides valuable insights into the ways banks, especially in Nigeria, comply with regulatory requirements and institutional pressures when implementing internet control mechanisms. According to DiMaggio and Powell (1983), organizations tend to adopt practices that are deemed legitimate or standard within their industry. In the banking sector, regulatory bodies such as the Central Bank of Nigeria (CBN) and the Nigerian Communications Commission (NCC) impose stringent guidelines to ensure that banks maintain robust cybersecurity measures and protect customer data. Institutional theory suggests that financial institutions, including First Bank of Nigeria Plc, must align their internet control practices with these regulations to gain legitimacy and avoid penalties. By adhering to industry standards, banks demonstrate their commitment to secure, reliable, and compliant online banking operations, thereby enhancing their reputation and customer trust.
Finally, the Resource-Based View (RBV) of the firm is useful in understanding how banks leverage their resources to achieve competitive advantage. The RBV posits that organizations can gain a competitive edge by utilizing their unique resources, such as technology, human capital, and infrastructure, in ways that are valuable, rare, and difficult to imitate. For First Bank of Nigeria Plc, the implementation of robust internet control mechanisms, including secure online banking platforms and advanced cybersecurity systems, represents a strategic resource that differentiates it from competitors. As online banking becomes increasingly important in the financial sector, the bank’s investment in internet control not only secures its operations but also positions it as a market leader. The RBV underscores the importance of investing in technology and expertise to maintain a competitive edge in the digital banking space, where security and customer trust are paramount.
In conclusion, the theoretical review provides a broad range of frameworks that contribute to understanding the complex dynamics of internet control in banking. From Technology Acceptance Model (TAM) and Diffusion of Innovations (DOI) Theory to Risk Management and Institutional Theory, each framework offers unique insights into the factors influencing the adoption and effectiveness of internet control measures. By integrating these theories, banks like First Bank of Nigeria Plc can develop more comprehensive strategies that not only address security concerns but also foster customer trust, operational efficiency, and regulatory compliance.
2.3 Empirical Review
The empirical literature on internet control in deposit money banks, particularly in the context of Nigeria’s financial sector, provides insightful findings on the impact of cybersecurity, regulatory compliance, customer trust, and operational efficiency. Several studies have explored the relationship between internet control mechanisms and the adoption of digital banking services. Adeyemi et al. (2022) conducted a study on the role of cybersecurity in Nigerian banks, including First Bank of Nigeria Plc, finding that effective internet control measures, particularly robust encryption and authentication systems, play a significant role in building customer trust and enhancing the security of online banking transactions. Their research highlights that banks that invest in strong cybersecurity frameworks experience fewer incidences of fraud and data breaches, resulting in higher levels of customer satisfaction and loyalty. This empirical evidence reinforces the need for banks to continuously improve their internet control systems to mitigate cyber threats and enhance their digital banking offerings.
Another empirical study by Oladipo et al. (2021) examined the regulatory compliance frameworks of Nigerian banks, focusing on how internet control measures help ensure adherence to the guidelines set by the Central Bank of Nigeria (CBN) and other regulatory bodies. Their findings indicated that banks that align their internet control practices with national regulatory standards, including data protection laws and cybersecurity protocols, are more likely to avoid regulatory penalties and build stronger relationships with customers. In particular, First Bank of Nigeria Plc’s implementation of multi-factor authentication, real-time monitoring systems, and compliance with data privacy regulations were identified as crucial elements in its internet control strategy. The study concluded that regulatory compliance not only enhances the security of online banking services but also contributes to the bank's legitimacy and reputation in the market.
In a similar vein, a study by Ojo and Akinyele (2020) explored the impact of internet control measures on the operational efficiency of Nigerian banks, focusing on the role of secure online platforms in facilitating smooth banking operations. Their research revealed that effective internet control systems reduce downtime and prevent system breaches, thereby improving the efficiency of banking services. For instance, First Bank of Nigeria Plc’s adoption of advanced threat detection technologies and firewalls was found to have a positive impact on the bank’s ability to handle a high volume of online transactions without compromising service quality. The study further emphasized that secure online banking platforms contribute to customer satisfaction by offering quick, reliable, and cost-effective services, which ultimately boosts the bank’s competitiveness in the digital banking market.
Another empirical study by Ibrahim and Babajide (2019), examined the relationship between customer trust and the adoption of internet banking in Nigeria. The study found that trust is a critical factor in the decision of customers to adopt digital banking services, particularly in relation to internet control mechanisms that ensure the safety and privacy of their financial transactions. Customers were more likely to adopt and regularly use online banking services if they felt confident that the bank’s internet control measures, such as secure login processes and data encryption, adequately protected their information from cyber threats. The study highlighted that customer trust is not only influenced by the security of digital platforms but also by the transparency of the bank’s internet control policies, such as the disclosure of data protection measures. First Bank of Nigeria Plc’s efforts to communicate its cybersecurity practices and ensure transparency in data handling were found to enhance customer trust and foster greater adoption of internet banking services.
The empirical research conducted by Olatokun and Ilesanmi (2020), explored the concept of financial inclusion in Nigeria, specifically addressing the role of internet control in facilitating access to banking services for underserved populations. The study found that while digital banking services can significantly enhance financial inclusion by providing greater access to banking for rural and remote communities, internet control mechanisms must be inclusive and adaptable to diverse customer needs. In particular, internet control systems must be designed to accommodate various levels of digital literacy and access to technology. First Bank of Nigeria Plc’s efforts to promote financial inclusion through mobile banking applications and internet control measures aimed at ensuring secure and user-friendly experiences were identified as critical in reaching underserved populations. The study concluded that internet control not only plays a role in security but also in ensuring that digital banking services are accessible to all segments of society, regardless of their technological capabilities.
Further empirical evidence from the study by Akintoye and Balogun (2021) highlighted the importance of digital inclusion in the Nigerian banking sector. The authors emphasized that while internet control systems are essential for ensuring the security of online banking services, they must also account for the diverse socio-economic and infrastructural challenges faced by customers in rural areas. The study found that banks that offer secure but accessible online banking platforms, such as First Bank of Nigeria Plc, are better able to foster digital inclusion by reaching populations that may lack the necessary resources or skills to navigate traditional banking systems. The study also suggested that internet control systems that are adaptable to different customer needs and that provide adequate support, such as customer service for online banking inquiries, contribute to higher rates of adoption and customer satisfaction.



2.3 Gaps in Literature
Despite the growing body of research on internet control in deposit money banks, particularly in the context of Nigerian financial institutions, several gaps remain in the literature that warrant further investigation. First, while existing studies emphasize the importance of internet control in enhancing security and regulatory compliance, few have specifically examined the long-term effects of internet control measures on customer loyalty and retention. For instance, although the literature indicates that robust cybersecurity practices improve customer trust, limited research explores how sustained internet control strategies contribute to continuous customer engagement over time. Understanding the long-term impact of these measures could provide valuable insights for banks like First Bank of Nigeria Plc, which are seeking to build lasting relationships with their digital banking customers (Adeyemi et al., 2022; Ibrahim &Babajide, 2019).
Second, while numerous studies have focused on the technical aspects of internet control, such as encryption and authentication systems, there is limited empirical research on the social and cultural factors that influence the adoption and effectiveness of these measures in Nigeria. Factors such as socio-economic status, digital literacy, and regional disparities in access to technology have been largely overlooked. Given that internet control systems are often implemented without considering these demographic variables, more research is needed to understand how these factors shape customer perceptions of online banking security and how banks can tailor their internet control measures to different customer segments (Oladipo et al., 2021; Olatokun&Ilesanmi, 2020).
Third, although the role of internet control in mitigating financial fraud and cyber threats has been widely discussed, there is a gap in research regarding how internet control systems can be designed to address emerging threats, such as advanced persistent threats (APTs) and other sophisticated cyber attacks. As financial institutions increasingly rely on digital platforms, it is crucial to explore innovative approaches to internet control that can effectively detect, prevent, and respond to these evolving threats. While existing literature provides valuable insights into basic cybersecurity measures, there is limited focus on advanced and adaptive internet control strategies that could protect against increasingly complex cybercriminal activities (Ojo&Akinyele, 2020; Akintoye& Balogun, 2021).
Another gap exists in terms of the financial implications of implementing robust internet control measures in banks. Most of the existing studies focus on the qualitative benefits of security, customer trust, and operational efficiency, but there is a lack of research that quantifies the financial impact of these measures on bank performance. Specifically, research on how investments in internet control systems affect profitability, operational costs, and market competitiveness is sparse. Given the growing competition in the digital banking space, particularly with the rise of fintech companies, understanding the financial returns of investing in advanced internet control systems is crucial for banks aiming to maintain a competitive edge (Ojo&Oluwatayo, 2021; Olajide &Agboola, 2021).
In addition, there is a need for more comprehensive research on the integration of artificial intelligence (AI) and machine learning (ML) in internet control systems in the banking sector. While some studies briefly mention the application of these technologies in cybersecurity, few have explored their potential to enhance internet control mechanisms, such as real-time fraud detection, predictive risk analysis, and customer behavior monitoring. The integration of AI and ML could significantly improve the effectiveness of internet control measures, yet there is limited empirical evidence on how these technologies are being leveraged by Nigerian banks, including First Bank of Nigeria Plc, to combat online threats (Olatokun&Ilesanmi, 2020; Adeyemi et al., 2022).

















CHAPTER THREE
3.0 RESEARCH METHODOLOGY 
3.1 Research Design 
The research design refers to the framework that guides the entire research process, helping to ensure that the research objectives are achieved effectively and efficiently. This study adopts a descriptive research design, which is particularly useful for gaining a comprehensive understanding of the impact of internet control measures on the operations and performance of deposit money banks, using First Bank of Nigeria Plc as a case study. The descriptive design will allow for an in-depth exploration of how internet control strategies are implemented in the bank, as well as the perceived outcomes in terms of customer trust, security, operational efficiency, and compliance with regulatory requirements.
Descriptive research design is chosen because it enables the researcher to collect detailed information about the variables of interest, such as the types of internet control measures (e.g., encryption, authentication, data privacy) implemented by First Bank of Nigeria Plc, and to describe their effects. This design is particularly suitable for understanding the relationship between internet control and factors such as customer satisfaction and trust in online banking services. Additionally, it allows for the identification of trends, patterns, and correlations between the internet control strategies and their impact on operational efficiency, fraud prevention, and customer loyalty.
3.2 Source of Data Collection
Data collection is a critical component of any research study as it determines the validity and reliability of the findings. For this study, data will be sourced from both primary and secondary sources. These sources will provide the necessary insights into the impact of internet control measures on deposit money banks, using First Bank of Nigeria Plc as a case study.
Primary Sources
Primary data refers to data collected directly from the field, specifically for the purpose of this research. In this study, primary data will be gathered from two main groups: employees of First Bank of Nigeria Plc and customers who use internet banking services. This will ensure a comprehensive understanding of the impact of internet control measures from both the perspective of the bank and the customers.
Secondary Sources
[bookmark: _GoBack]Secondary data refers to data that has already been collected, analyzed, and published by other researchers or institutions. For this study, secondary data will be used to complement and support the primary data. It will provide a broader context for understanding the role of internet control in the banking sector and will also help identify trends, theories, and prior research findings that can be compared with the study's primary data.
3.3 Population Size
The population size refers to the total number of individuals or elements that are relevant to a particular study. In this research, the population comprises employees and customers of First Bank of Nigeria Plc who are directly or indirectly influenced by the implementation of internet control mechanisms. The choice of this population is informed by the aim of the study — to examine the impact of internet control on the operations and customer experience in deposit money banks.
3.3.1 Employee Population
First Bank of Nigeria Plc is one of the largest and oldest financial institutions in the country, with a wide branch network and thousands of employees. For this study, the employee population includes staff members working in the Information Technology (IT) Department, Cybersecurity Division, Online Banking Unit, and Customer Service Departments, who are knowledgeable about internet control strategies. Due to accessibility and the scope of the study, the employee population is restricted to First Bank branches within Ilorin metropolis. The total number of employees across these departments within the selected branches is estimated to be approximately 150 staff members.
3.3.2 Customer Population
First Bank serves millions of customers nationwide. However, for this research, the customer population includes only those who actively use internet and mobile banking platforms within Ilorin metropolis. This group is particularly relevant because they are directly affected by the bank’s internet control systems. Since it is not feasible to survey every online banking user, the study will focus on a segment within the region. The estimated number of active digital banking customers in Ilorin, based on internal bank data and approximations, is over 10,000 customers.



3.3.3 Total Population Size
Combining both groups, the total estimated population size relevant to this study is:
· Employees: 150
· Customers: 10,000+
This brings the overall population size to approximately 10,150 individuals. However, due to time and resource constraints, a representative sample will be drawn from this population using appropriate sampling techniques as discussed in section 3.6.
In summary, the population for this study consists of approximately 150 First Bank employees and over 10,000 internet banking customers within Ilorin metropolis. This well-defined population provides a strong foundation for selecting a meaningful sample and ensuring that the research findings are accurate and reflective of real-world experiences.
3.4 Sample and Sampling Techniques 
In any research study, the process of sampling is vital in ensuring that the selected respondents represent the larger population accurately. Since it is often impractical to study the entire population, a representative sample is selected using appropriate sampling techniques. This study focuses on the impact of internet control on deposit money banks, using First Bank of Nigeria Plc as a case study. Therefore, the sample includes both employees and customers of the bank who are directly or indirectly affected by internet control mechanisms.


3.4.1 Sample Size
The sample size for this study has been carefully determined to allow for accurate data analysis while maintaining manageability in terms of time, resources, and effort. A total of 250 respondents will be selected, made up of:
· 50 bank employees who are involved in internet banking operations, cyber security, IT, and customer services.
· 200 customers of First Bank of Nigeria Plc who use the bank’s online and mobile banking services.
This distribution ensures a balanced view from both the internal (staff) and external (customers) stakeholders of the bank regarding the effectiveness, perception, and impact of internet control measures.
3.4.2 Sampling Techniques
To ensure the reliability and representativeness of the sample, the study will employ a combination of probability and non-probability sampling techniques. These techniques will vary based on the group being sampled:
3.5 Research Instrument 
The research instrument is the tool or method used to collect data from respondents during the course of a study. In this research, which seeks to examine the impact of internet control on deposit money banks, using First Bank of Nigeria Plc as a case study, the primary research instrument employed is the structured questionnaire. This instrument was chosen because it is effective for gathering large amounts of data in a standardized and measurable form, particularly from both employees and customers of the bank.
3.6 Method of Data Analysis  
This study adopts both descriptive and inferential statistical methods to analyze the data collected through structured questionnaires administered to selected employees and customers of First Bank of Nigeria Plc. These methods are chosen to ensure that the data is not only summarized meaningfully but also tested for relationships that support or refute the study's hypotheses.
The responses obtained will first be coded and sorted before being entered into the Statistical Package for the Social Sciences (SPSS) software (version 25 or higher). SPSS is widely used for social science research due to its reliability in handling large datasets and performing complex statistical procedures.
Descriptive statistics such as frequencies, percentages, means, and standard deviations will be used to analyse the demographic characteristics of the respondents and to summarise their responses to key variables. This will help identify trends, common perceptions, and the level of awareness regarding internet control measures among staff and customers of the bank.
For inferential analysis, the study will employ the Chi-square (χ²) test to examine the significance of relationships between categorical variables, such as internet control policies and customer satisfaction or operational efficiency. Where necessary, correlation and regression analyses will also be used to explore the strength and direction of the relationship between internet control mechanisms and banking performance indicators.
All hypotheses will be tested at a 5% level of significance (α = 0.05). Any p-value less than 0.05 will be considered statistically significant, indicating that the observed relationship is unlikely due to chance. The findings will be interpreted in line with the research objectives and compared with existing literature to draw meaningful conclusions and provide recommendations.
In summary, the data analysis method for this study ensures a thorough evaluation of the impact of internet control on both customer experience and operational efficiency in First Bank of Nigeria Plc, providing a reliable basis for policy suggestions and academic contributions.










CHAPTER FOUR
 DATA PRESENTATION, ANALYSIS, AND INTERPRETATION
4.1 Presentation of Data
The data collected from questionnaires and secondary sources are presented in tabular form to enhance clarity. Respondents include First Bank Nigeria PLC staff and customers. The tables reflect demographic details and perceptions regarding internet control, operational efficiency, customer trust, and deposit mobilization.
Table 4.1: Gender Distribution of Respondents
	Gender
	Frequency
	Percentage (%)

	Male
	110
	55%

	Female
	90
	45%

	Total
	200
	100%

	Source: Field Survey, 2025


Interpretation: The gender distribution shows a fairly balanced sample, with a slight majority of male respondents.
Table 4.2: Age Distribution of Respondents
	Age Range
	Frequency
	Percentage (%)

	18-25
	40
	20%

	26-35
	70
	35%

	36-45
	60
	30%

	46+
	30
	15%

	Total
	200
	100%

	Source: Field Survey, 2025


Interpretation: The age group 26–35 has the highest number of respondents, indicating that middle-aged adults form a large part of First Bank’s workforce and customers.
Table 4.3: Position of Respondents in the Bank
	Department
	Frequency
	Percentage (%)

	IT Staff
	40
	20%

	Customer Service
	60
	30%

	Operations
	50
	25%

	Management
	30
	15%

	Others
	20
	10%

	Total
	200
	100%

	Source: Field Survey, 2025


Interpretation: The largest group of respondents came from customer service, which suggests the importance of frontline staff in assessing the impact of internet control.








Table 4.4: Years of Experience
	Experience Range
	Frequency
	Percentage (%)

	Less than 2 years
	30
	15%

	2-5 years
	70
	35%

	6-10 years
	60
	30%

	Above 10 years
	40
	20%

	Total
	200
	100%

	Source: Field Survey, 2025


Interpretation: A significant proportion of the respondents have between 2 to 10 years of experience, showing balanced exposure to the bank’s operational systems.
4.2 Analysis of Data

Table 4.5: Impact of Internet Control on Operational Efficiency
	Statement
	Agree (%)
	Disagree (%)

	Internet control reduces transaction processing time
	75%
	25%

	Automation minimizes human error
	68%
	32%

	System downtime is less frequent due to enhanced control
	82%
	18%

	Source: Field Survey, 2025


Interpretation: A high agreement level across all statements indicates that internet control has a positive effect on the operational efficiency of the bank.

Table 4.6: Influence of Internet Control on Customer Trust and Satisfaction
	Statement
	Agree (%)
	Disagree (%)

	Customers feel safer with current internet control measures
	80%
	20%

	Internet control boosts confidence in fund security
	70%
	30%

	Strict control causes delay in transaction approvals
	65%
	35%

	Source: Field Survey, 2025


Interpretation: While most respondents agree that internet control improves customer trust, there are concerns that strict measures may slow down service delivery.
Table 4.7: Relationship Between Internet Control and Deposit Mobilization
	Statement
	Agree (%)
	Disagree (%)

	Enhanced security attracts more deposits
	60%
	40%

	Customers maintain higher balances due to online safety
	72%
	28%

	Complex security protocols cause inconvenience
	55%
	45%

	Source: Field Survey, 2025


Interpretation: Internet control appears to promote deposit mobilization, though ease of use may need to be balanced with security protocols.
4.3 Test of Hypotheses
The hypotheses were tested using regression analysis in SPSS.
Table 4.8: Hypothesis Testing Summary
	Hypothesis
	p-value
	Decision
	Conclusion

	H1: Internet control impacts operational efficiency
	0.002 (<0.05)
	Reject Null Hypothesis
	Internet control enhances operational efficiency.

	H2: Internet control influences customer trust and satisfaction
	0.015 (<0.05)
	Reject Null Hypothesis
	Internet control improves customer trust and satisfaction.

	H3: Internet control affects deposit mobilization
	0.048 (<0.05)
	Reject Null Hypothesis
	There is a significant link between internet control and deposit levels.

	Source: SPSS Output, 2025


Interpretation: All three hypotheses were statistically supported, confirming the significant impact of internet control across multiple areas of banking operations
4.4 Discussion of Findings
The findings indicate that internet control is positively perceived in First Bank Nigeria PLC:
Efficiency Gains: Reduces manual errors, accelerates processes.
Customer Confidence: Improves trust in online platforms.
Deposit Growth: Security promotes higher account balances.


Chapter Five
SUMMARY, CONCLUSION, AND RECOMMENDATIONS
5.1 Discussion of Findings
The findings of the study reveal that internet control significantly influences the performance of deposit money banks, particularly First Bank Nigeria PLC. Respondents agree that internet control has led to improved operational efficiency by minimizing human error and reducing transaction processing time.
The data also shows that customer trust and satisfaction have increased due to enhanced internet security protocols. Customers feel more secure when transacting online, and this sense of security positively affects their relationship with the bank.
Moreover, the research highlights that effective internet control leads to increased deposit mobilization. Enhanced security measures attract more deposits and encourage customers to maintain higher account balances. However, there are still concerns about delays caused by complex security protocols.
These findings confirm that while internet control can be challenging to manage, especially in balancing security and usability, its overall impact on banking operations is positive. It supports the efficiency, trust, and deposit growth of banks like First Bank Nigeria PLC.
5.2 Conclusion
This study concludes that internet control is a critical component of operational efficiency, customer trust, and deposit mobilization in the Nigerian banking sector. The empirical data from First Bank Nigeria PLC confirms that strategic and well-implemented internet control mechanisms yield substantial benefits.
The bank’s staff and customers acknowledge the significance of internet control in enhancing transaction speed, reducing fraud, and building confidence in online platforms. As digital banking continues to evolve, maintaining a balance between stringent internet control and user convenience will be key to sustainable banking growth.
Furthermore, the study concludes that customer trust and satisfaction are positively influenced by robust internet control mechanisms. In an era where cyber threats are increasingly sophisticated, customers are more inclined to bank with institutions that guarantee the safety of their digital interactions. The evidence suggests that secure internet infrastructure builds client confidence and fosters stronger relationships between banks and their customers.
Another key conclusion is the impact of internet control on deposit mobilization. Security in online transactions not only attracts more customers but also encourages them to keep larger balances in their accounts. This indicates that customers equate enhanced digital security with financial reliability, leading to greater loyalty and increased bank deposits.
However, the study also identifies a potential downside to internet control—excessively complex security protocols may hinder ease of access and create dissatisfaction among some users. Thus, there is a need to strike a balance between stringent security controls and user-friendliness.
In summary, the study concludes that internet control is not just a technical or operational function, but a strategic asset for banks aiming to compete and thrive in a digital economy. First Bank Nigeria PLC’s experience confirms that effective internet control boosts efficiency, trust, and growth—an insight that can be leveraged by other banks across the sector.

5.3 Recommendations
Enhance Internet Infrastructure: Banks should continue investing in robust internet infrastructure to reduce system downtime and support efficient operations.
Customer Awareness Programs: Educate customers on internet control measures and how they protect their accounts to foster more trust.
Simplify Security Protocols: While maintaining strict controls, banks should strive to streamline protocols to avoid inconveniencing users.
Continuous Staff Training: Employees should receive regular training to stay updated on the latest internet control technologies and threats.
Feedback Mechanism: Implement a feedback system where customers can report issues related to internet control for timely improvements.
5.4 Limitations of the Study
This study, while comprehensive, is not without limitations. First, the research focused solely on First Bank Nigeria PLC, which may limit the generalize ability of the findings to other deposit money banks in Nigeria. The results might have differed if a broader range of banks had been included.
Second, the sample size of 200 respondents, although representative, might not capture all perspectives within the organization. Larger samples could provide more diverse insights, especially from customers in different regions of the country.
Third, the study relied primarily on self-reported data from questionnaires, which are subject to biases such as social desirability and selective memory. These biases can affect the accuracy of responses.
Fourth, the analysis was constrained to the use of basic descriptive statistics and regression analysis. More advanced statistical tools could provide deeper insight into the complex relationship between internet control and bank performance.
Despite the value and insights gained from this research, several limitations must be acknowledged. These limitations do not invalidate the study’s findings but provide context for interpreting the results and guide future investigations.
Firstly, the research was restricted to a single case study—First Bank Nigeria PLC. While this bank is one of the largest and most technologically advanced in Nigeria, its operational model and internet control strategies may not reflect those of smaller or less digitized banks. Therefore, generalizing the results to all deposit money banks in Nigeria should be approached with caution.
Secondly, the sample size of 200 respondents, although adequate for basic statistical analysis, may not sufficiently represent the full spectrum of opinions, especially from customers with varied experiences across different locations. In particular, rural and underserved populations, who may face unique internet banking challenges, were underrepresented.
Thirdly, the study relied on primary data collected through questionnaires and interviews, which are inherently prone to biases such as misinterpretation of questions, selective recall, or the tendency of respondents to provide socially acceptable answers. These limitations could influence the objectivity of the data collected.
Fourthly, the study period was limited and conducted within a specific timeframe in 2025. Since technological environments and cybersecurity threats evolve rapidly, the results might not fully capture long-term trends or emerging issues. A longitudinal study or periodic evaluation would be better suited to track the evolving relationship between internet control and bank performance.
Lastly, while regression analysis was used to test the hypotheses, more complex statistical techniques such as structural equation modeling or time-series analysis might have uncovered deeper causal relationships or mediating factors between internet control and key banking indicators.
In summary, while the study provides important findings, these limitations underscore the need for more expansive and diversified research to strengthen the conclusions and inform better policy and operational decisions within the banking sector.
Lastly, the study period was relatively short. Since internet control systems evolve rapidly, a longitudinal study could offer a more accurate picture of long-term impacts on the banking sector.
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