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CHAPTER ONE
INTRODUCTION
1.1	BACKGROUND TO THE STUDY
An Information System (IS) can be viewed essentially as a social system with some technological elements (Land, 1994; Soriyan, et al. 2001). This indicates a shift from an initial techno-centric focus to a more integrated technology, management, organization and social focus (Elliot and Avison, 2005). 
It also emphasizes the application of technologies and the interactions between people and organizations and the technology. These interactions, the processes or order needed and the governance structure based on defined regulatory framework for the interactions, may be significant in the application of technologies and economic activities (North, 1991). 
This study views these interactions, governance structure and regulatory framework as institutional arrangements (North, 1991), and examines their contributions or limitations in the development of Electronic Payments System (EPS).
            Nigeria payment system has been predominantly cash-based for both positive and negative reasons: positive because of its instant convertibility to other forms of value without intermediation of any financial institution and negative because of its anonymity and un-traceability in unethical transactions. Electronic payment was introduced because government was inundated with allegations of corruption in the Federal Civil Service. 
The Federal Government through its treasury circular reference No TRY/A8 & B8/2008 of 22nd October, 2008 directed that payments from all funds from it be made electronically as from 1st January, 2009. The policy has been condemned by all and sundry for lack of planning, inefficiencies and delay in the payment for goods and services, hence this article extends and contributes to the body of knowledge to assess the implementation and constraints of the system with a view to proffering solutions to them.
            An Electronic Payment System (EPS) is a form of inter-organizational information system (IOS) for monetary exchange, linking many organizations and individual users. This may require complex interactions between the stakeholders, the technology and the environment. The unique characteristics of EPS/IOS also differentiate it from traditional internal based information systems; it is more complex and multifaceted technologically, organizationally and, relationally (Sprague and McNurlin, 1993; Boonstra and de Vries, 2005; Kumar and Crook, 1999), highlighting the importance of collaboration and the need to bring all the facets together. Therefore, this study examines the impact of electronic payment on the economy development of Nigeria.
1.2      	STATEMENT OF THE PROBLEM
Information System development has been described as problematic and constrained with diverse challenges in developing countries such as Nigeria which has peculiar socioeconomic environments (Heeks, 2002; Avgerou, 2008; Mursu et al., 2000). 
EPS development in particular is faced with challenges ranging from lack of adequate legal backing, governance issues, credibility of the human element and lack of skilled resources, integrity of data transmitted, lack of infrastructures, interconnectivity and interoperability (Ovia, 2005), attributable to the country’s technological infrastructure and institutional capacity. 
Many years of development aid have failed to bring the desired results of developments in most developing countries, partly due to the focus on macro approaches and policies which do not emphasize the local institutional context faced by economic agents in those developing countries. 
This makes getting the right institutional context a major issue for developing countries (Sautet, 2005) particularly for the development of information systems such as EPS which is embedded and much influenced by the institutional context.
            The introduction of e-payment in Nigeria was done initially to eliminate the unacceptable delay in the payment of government contractors by minimizing interaction between contractors and government officials who have role to play in the payment system but was later extended to cover all payments from any government fund effective 1st January, 2009. 
Concerns have been raised on the payment system implementation and concerns. Therefore, this study identifies the constraints in the payment system and proffer solutions to same.
1.3      	RESEARCH QUESTIONS
The following research questions were stated to guide this study:
i.        	How effective is the implementation of e-payment system in Nigeria?
ii.        	What are the constraints bedeviling the implementation of the system in Nigeria?
iii.      	What are the possible solutions to the identified constraint in the implementation of the system?
1.4      	OBJECTIVES OF THE STUDY
          	The general objective of this study is to examine the impact of electronic payment system in the Nigerian financial institution. 
The specific objectives include the following:
i.        	To assess the effectiveness of the implementation of e-payment system in Nigeria
ii.        	To identify the constraints in the implementation of the system
iii.      	To proffer solutions to the identified constraints in the implementation of the system.
1.5      	RESEARCH HYPOTHESES
            The following research hypotheses were formulated to guide this study:
Hypothesis 1
H0:  	The implementation of electronic payment system does not effectively enhance economic development of Nigeria.
H1:   	The implementation of electronic payment system effectively enhances economic development of Nigeria.
Hypothesis 2
H0:   	There are no constraints bedeviling the implementation of the system in Nigeria.
H1:   	There are constraints bedeviling the implementation of the system in Nigeria.
Hypothesis 3
H0:	There is no constraint in the implementation of the system
H1:	There is constraint in the implementation of the system
1.6      	SIGNIFICANCE OF THE STUDY
In this study, the researcher has set out to examine the impact of electronic payment system in the Nigerian financial institution using First Bank of Nigeria Plc. 
Therefore, this study is expected to be of immense interest to the government and First Bank of Nigeria Plc, students and the general public.
To shareholders and interested persons, this study is expected to enkindle their interest the more and they will take note of various recommendations mentioned here and help steer the banking industry towards introducing and improving the use of electronic payment system in Nigeria.
            This study will also help to serve as literature (reference source) to students, individuals or corporate bodies into what to carry out on further research on the impact of electronic payment system on the economy development of Nigeria.
1.7      	SCOPE AND LIMITATIONS OF THE STUDY
            The study is concerned with the impact of electronic payment system in the Nigerian financial institution with specific reference to First Bank of Nigeria Plc.
LIMITATIONS OF THE STUDY
The limitation to the study was inability of management to divulge certain information which they consider sensitive and fear of publication which might be detrimental to their operation.
Distance and its attendance cost of travel in order to obtain information which to write this study was also a major limitation. Another limitation to the study is short time factor which did not give time for thorough research work, hence gathering adequate information becomes very difficult.
Finally, lack of materials on the topic; this is new in the area of the impact of electronic payment system on the economy development of Nigeria. Therefore, the researcher resolved to seek friendly approach in order to obtain the needed materials or information from the organization under study through the administration of questionnaire.
1.8	DEFINITION OF TERMS
Access Products: Products that allow consumers to access traditional payment instrument electronically, generally from remote locations.
Chip Card: Also known as an Integrated Circuit (IC) Card. A card containing one or more computers chips or integrated circuits for identification, data storage or special purpose processing used to validate personal identification numbers, authorize purchases, verify account balances and store personal records.
Electronic Data Interchange (EDI): The transfer of information between organizations in machine readable form.
Electronic Money: Monetary value measured in currency units stored in electronic form on an electronic device in the consumer’s possession. This electronic value can be purchased and held on the device until reduced through purchase or transfer.
Electronic Recruitment: This is  an  online recruitment services to  all  kinds and categories of clients such as (Army, navy, police and the Paramilitary) through customizable  web  portals  and  the  use  of  scratch  cards/PINs  for  a Prospective applicants simply buy the scratch cards, visit portal and fill relevant information. Information collected about applicants could then be analyzed appropriately using ‘what if’ capabilities and filtered according to several criteria to be set by client. Short listed applicants could then be contacted automatically via email or SMS or both.
Internet Banking: This is a product that enables the Bank leverage on the Internet Banking System Module in-built on the new Banking Application (Banks) implemented by the Bank to serve the Internet Banking needs of the Bank’s customers.
Mobile Banking: This is a product that offers Customers of a Bank to access services as you go. Customer can make their transactions anywhere such as account balance, transaction enquiries, stop checks, and other customer’s service instructions, Balance Inquiry, Account Verification, Bill Payment, Electronic fund transfer, Account Balances, updates and history, Customer service via mobile, Transfer between accounts etc.
Payment System: A financial system that establishes that means for transferring money between suppliers and of fund, usually by exchanging debits or Credits between financial institutions.
Point Of Sale (POS) Machine: A Point-of-Sale machine is the payment device that allows credit/debit cardholders make payments at sales/purchase outlets. It allowed customers to perform the following services Retail Payments, Printing mini statement etc.
Smart Card: A Card with a computer chip embedded, on which financial health, educational, and security information can be stored and processed.
1.9	PLAN OF THE STUDY
This study was conducted to examine the impact of electronic payment system in the Nigerian financial institution in reference to First Bank of Nigeria Plc.
For better understanding, this study will be divided into five chapters. 
Chapter one deals with general introduction of the works, so as to give readers an insight of whole. It also contains statement of research problem, objectives of the study, research questions, formulation of hypothesis and the significance of the study. 
The chapter two includes literature review, introduction, conceptual issues, the theoretical review and the empirical review. 
Chapter three also discussed the instrument used for collecting data. 
Chapter four of this research work represents presentation of the data collection in the course of the research work and analysis for better understanding. 
Fifth chapter of this research which is last chapter contains summary of the findings, conclusion and recommendations. 

CHAPTER TWO
2.0	LITERATURE REVIEW
The application of electronic payment (concepts, techniques, policies) and implementation of electronic devices in banking industry has become a subject of fundamental importance and concern to all banks operating within Nigeria territory and indeed a prerequisite for local and global competitiveness. The recent consolidation exercise in Nigerian banking sector has drawn the attentions of many banks to application of various technological devises in promoting/achieving better customer service delivery that guaranteed continuous increase in profitability and higher return on investment. 
However, the rapid growth in the global banking services has increased the pressure on the Nigerian banks for improved productivity. The new age of banking allows customers to walk into any computerized bank and conclude their transaction within a twinkle of an eye. In order to enhance banking services, majority of banks especially the new generation banks have adopted the electronic banking services to enhance their customer service delivery through the advancement in the information technology.
Payment systems have passed through a lot of ages. Prior to 700 BC when cowries were introduced in Asia Minor, barter remained the only medium of exchange with the introduction of coins and notes, the era of cash and payment system emerge. 
In AD 1000, the first bank note appeared in China. This was later followed by the use of cheque as written instructions to transfer precious metal coins from one holder to another. Other written instructions such as credit transfer, postal orders, money orders and travellers’ cheques have also been introduced. 
The next age of payment system that followed paper instruction is electronic payment, some payments are now being automated and absolute volumes of cash transactions have declined about the adoption of ICT to the payment system especially in the developed countries.
2.1	CONCEPTUAL FRAMEWORK
Stan (2017) defined electronic payment as a system of payment whereby transaction takes place electronically without the use of cash. According to Steve (2016), electronic payment is a system that is automated through the use of information technology where bank transactions are done within and without banking halls and not necessarily the customer's branch. Information technology is the major driver that helps in the enhancement of the electronic system to enhance customer service delivery.
It is information technology that brought about electronic banking that is banking services that are conducted on the platform of mobile devices and wireless networks, also provision of banking and financial services with the help of mobile telecommunication devices. 
Delali (2010) defined electronic payment as a form of financial exchange that takes place between the buyer and seller facilitated by means of electronic communication. 
According to Cobb (2004), the value of electronic payment goes way beyond the immediate convenience and safety of cards to a greater sphere of contributing to overall economic development. The term electronic payment can be referred narrowly to e-commerce- a payment for buying and selling goods and services offered through the internet, or broadly to any type of electronic funds transfer (Massimo & Garcia 2008). 
Ayodele (2007) defined e-payment as electronic transfer of cash via online transactions for business-to business (B2B), business-to-consumer (B2C), person-to-person (P2P), and most recently administration-to consumer (A2C) purposes. A2C payment addresses the payment of taxes toward the government. 
Humphrey, Kim & Vale (2001) defined e-payment as cash and associated transactions implemented using electronic means. Typically, this involves the use of computer networks such as the internet and digital stored value system. This system allows bills to be paid directly from bank, and without the use of writing and mailing cheques. 
Guttman (2003) defined e-payment as credit card details, or some other electronic means, as opposed to payment by cheque and cash. It is also defined as a payer’s transfer of monetary claim on a party acceptable to the beneficiary (Worku 2010). 
Electronic payment can also be defined as convenient, safe and secure methods for payment of bills and other transactions by electronic means such as card, telephone, the internet, EFT and etc. Electronic payment gives consumers an alternative to paying bills and debts by cash, cheque, money order etc. Its main purpose is to reduce cash and cheque transactions. 
In the Nigeria context, e-payment is effecting payments from one end to another and through the medium of the computer without manual intervention beyond inputting the payment data, it is the ability to pay the suppliers, vendors and staff salaries electronically at the touch of a computer button (Agba, 2010). 
2.1.1	Types of E-payment 
In Nigeria context, there are two types of e-payment namely; i. End to End processing: Here, all the processes from approvals to the receipt of value by the beneficiary are done electronically. ii. Manual e-payment or use of Mandate: It is the mixture of manual and electronic process where the available infrastructures cannot support the End to End processing. However, there are many forms of e-payments these include cards, internet mobile payments, financial services kiosks, biometric payments, electronic payment networks (Osibote, 2010; Asaolu, Ayoola & Akinkoye, 2011). 
2.1.2	Economic Benefits of Electronic Payment System in Nigeria 
Delali (2010) in Fiallos & Wu (2005) noted that the arrival of the internet has taken electronic payments and transactions to an exponential growth level. Consumers could purchase goods from the internet and send unencrypted credit card numbers across the network, which did not provide much security and privacy. But a wide variety of new secure network payments schemes have been developed as consumers became more aware of their privacy and security.
Digital money has significant benefits for financial institutions, banks and merchants (Fiallos & Wu, 2005). Digital Money is an electronic payment technology, which can provide anonymous flexible electronic payment, like paper cash, but with added security requirements needed for internet transactions. 
In a related work by Lee, Choi & Rhee (2003), a secure electronic cash system can guarantee anonymity of legitimate users but also provides traceability about illegally issued cash or laundered money. If illegal activity did take place, it can cancel anonymity of the digital cash in order to protect the bank. 
Lee, Oh & Lee, (2004) added that since digital money can trace double spending, and double spending protects content by exposing the double spender’s identity, digital cash is a fool proof way of guarding against illegal redistribution of intellectual property and materials. Digital money can also be used to deter illegal content copying and distribution by inserting tracing content factors into the digital cash payment scheme that prevents users from individual replication activity, (Lee, Oh & Lee, 2004). 
By using this function, legal, anonymous purchasers can spread contents to other paying anonymous users while abiding by copyright laws. Using digital money in industries like digital entertainment can increase the demand for products through easier and safer dissemination channels. Digital money can trace who is illegally reproducing and distributing copyrighted intellectual material, therefore increasing security for authors and at the same time deferring lost revenue and sales for digital media entertainment companies (Lee, Oh & Lee, 2004). 
Digital Media entertainment, as well as property providers and distributors, can also implement this technology and its safety features in order to ensure greater copyright compliance between consumers (Fiallos & Wu, 2005). By adopting such a method of payment and distribution, software and intellectual property piracy can be halted and eventually eliminated. Digital money can provide financial institutions with decentralized structures, faster transaction and decision making processes, and more cost effective ways of doing business. 
Electronic payments as argued by (Taddesse & Kidan 2005) have a significant number of economic benefits apart from their convenience and safety. These benefits when maximized can go a long way in contributing immensely to economic development of a nation. Automated electronic payments helps deepen bank deposits thereby increasing funds available for commercial loans- a driver of all of overall economic activity. 
According to Taddesse & Kidan (2005), efficient, safe and convenient electronic payments carry with significant range of macro- economic benefits. “The impact of introducing electronic payments is akin to using the gears on a bicycle. Add an efficient electronic payments system to an economy, and you kick it into a higher gear. Add better controlled consumer and business credit, and you notch up economic velocity even further” (Taddesse & Kidan 2005). While the high level of cash transactions creates an opportunity for the electronic payment industry, it also imposes a cost on local economics. Cash has to be minted, securely transported, counted and reconciled, kept secure and maintained for re-use time and time again. 
The per-payment cost is high, and will always remain high whereas the costs of electronic system are fixed. Once the infrastructure has been built, the cost per transaction is very low. When cardholders use their cards at the point of sale they are helping to keep money in the banking system. EPS can help displace shadow economies, bring hidden transactions into the banking system and increase transparency, confidence and participation in the financial system. 
Taddesse & Kidan (2005) observed that there is a correlation between increase in point of sales volumes and rise in demand deposits. “Automated electronic payments act as a gateway into the banking sector and as a powerful engine for growth. Such payments draw cash out of circulation and into the bank accounts, providing low cost funds that can be used to support bank lending for investment- a driver of overall economic activity. The process creates greater transparency and accountability, leading to greater efficiency and better economic performance. 
Electronic payment is very convenient for the consumer. In most cases, you only need to enter your account information- such as your credit card number and shipping address- once. The information is then stored in a database on the retailer’s web server. When you come back to the website, you just log in with your username and password. “Completing a transaction is as simple as clicking your mouse: All you have to do is confirm your purchase and you are done.” 
Worku (2010) emphasized the fact that electronic payment lowers costs for businesses. The more payments that is processed electronically, the less money is spent on paper and postage. Offering electronic payment can also help businesses improve customer retention. “A customer is more likely to return to the e-commerce site where his or her information has already been entered and stored”. 
According to Taddesse & Kidan (2005), electronic payments can thus lower transaction costs stimulate higher consumption and GDP, increase government efficiency boost financial intermediation and improve financial transparency”. They further added that “Governments play a critically important role in creating an environment in which these benefits can be achieved in a way consistent with their own economic development plans”. 
The introduction and use of electronic payment instruments holds the promise of broad benefit to both business and consumers in the form of reduced, greater convenience and more secure reliable means of payment and settlement for a potentially vast range of goods and services offered worldwide over the internet or other electronic networks. One such benefit is that electronic payments enable bank customers to handle their daily financial transactions without having to visit their local bank branch. Electronic payments products could save merchants time and expense in handling cash (Appiah & Agyemang, 2007). The resource cost of a nation’s payment system can account for 13% of its GDP. Since most electronic payments cost only about one-third to one-half as much as paper-based non-cash payment, it is obvious that the social cost of a payment system could be considerably reduced if it is automated (Appiah & Agyemang, 2007). 
Automating and streamlining electronic payments made from self-serve channels such as ATMs, branch office terminals and point-of-sale (POS) systems can reduce paper-based errors and costs. A research work carried by Visa Canada Association in collaboration with Global Insight revealed that electronic payments provide transactional efficiency to consumers, merchants, banks and the economy. 
Electronic payments have contributed $107billion to the Canadian economy since 1983 and represents nearly, 25% of the $C437 billion cumulative growth in the Canadian economy over the same period (Delali, 2010). Over the same two decades, $C60 billion of the increase in personal consumption expenditures was directly attributable to electronic payments, with credit card holding a commanding share of this growth ($C49.4 billion) over debt cards ($C10.4 billion) (Delali, 2010). 
Nigeria is lagging way behind most of the world in the general quest to boost micro economic activity by reducing the role played by physical cash in daily transactions and by encouraging the creation of cashless society, this can be averted (Dankwambo, 2009). However, experts in the financial sector have stressed that unless something radically innovative, functional and savvy is introduced, which accounts for attitudes as well as the huge un-banked population, the country’s dream of building a functionally cashless society in the shortest possible time could be elusive (Dankwambo, 2009). 
2.1.3	Challenges of Electronic Payments 
Electronic payments despites its numerous benefits come with its own challenges even in the developed world. 
The problems militating against e-payment as listed by Ogedebe & Babatunde (2012) in Sumanjeet (2009) generally revolve around. 
- 	Integrity: to ascertain that transmitted financial information is unchanged in transit. 
- 	Non-reputation: to ascertain that all parties have non-deniable proof of receipt. 
- 	Confidentiality: to ascertain that transactions are protected from possible eavesdroppers. 
- 	Reliability: to ascertain that there is reduced possibility of failure. 
- 	Authorization: to ascertain that individuals are recognized and granted the desired rights and privileges. 
The system which is still in its early stage requires a lot of information and education of the public to enable them appreciate the laudable programme put together by government to protect their interests. If they are properly and adequately educated, the chances of total acceptable of the programme can be assured. The banks also need to be carried along in the implementation process as they play a crucial role. Furthermore, many see e-payment as an imposition. 
2.1.4	Lack of Uniform Platform of Banks and MDAs 
There is no compelling law mandating the banks to use common software platform. Every bank is left to use whatever platform that they felt will perform the e-payment services on behalf of the clients. There is the problem of switches in effecting transfer from one bank to another. Interconnectivity has been a problem. No uniformity of account numbers since different banks different numbering systems. Happily enough, the Federal Government according to Dankwambo (2009) through the Office of Accountant General of the Federation will be rolling out a common platform configuring soon. 
- 	Lack of Adequate Infrastructure 
The e-payment system is being partially implemented. If it is to be fully implemented, a number of IT infrastructures will have to be put in place. These include but not limited to laptop, desktop, scanners, good internet connectivity, training and global software. The provision of basic Information Technology infrastructures according to Ovia (2002) is a major challenge. 


- 	Platform Security 
Atanbasi (2010) pointed out that the major challenges of e-payment in the country are security. Security in terms of platform, hackers and virus attacks. This will ensure that output from the system are reliable and accurate. The MDAs still carry their schedule(s) to the banks with compact disks (CDs), flash drives or e-mail attachments. 
- 	Lack of Seriousness by Banks 
While a number of banks have deployed the necessary infrastructure in place to ensure effective implementation, it is sad to note that some banks are still not fully ready for this new payment regime. 
- 	Resistance to changes in technology among customers and staff due to: 
-	Lack of awareness on the benefits of new technologies 
-	Fear of risk 
-	Lack of trained personnel in key organizations 
-	Tendency to be content with the existing structures, and 
-	People are resistant to new payment mechanisms. 
-	Security. 
Where disclosed of private information, counterfeiting and illegal alteration of payment data may be rampant (Daukwambo, 2009). 
- 	High rates of illiteracy: Low literacy rate is a serious impediment for adoption of e-payments as it hinders the accessibility of banking services. For citizens to fully enjoy the benefits of e-payments, they should not only know how to read and write but also possess basic ICT literacy. 
- 	High cost of internet: The cost of internet access relative to per capita income is a critical factor. Compared to developed countries, there are higher costs of entry into the e-payments and e-commerce market. These include high start-up investments costs, high costs of computers and telecommunication and licensing requirements. 
- 	Frequent power interruption: Lack of reliable power supply is a key challenge for smoothly running e-payments and e-banking. According to Microfinance Nigeria (2010), urban dwellers are not receptive to the efforts of ICT investors to migrate payment system through substantial investments in crucial infrastructure like Point of Sale (POS) terminal in thousands of supermarkets, fuel stations, hotels, recreational centres and many others. 
2.1.5	Evaluation of E-payment in Nigeria 
In achieving the mission of introducing e-payment system in Nigeria it is crystal clear that only a few of the objectives have been achieved. 
These include among others the following: 
- 	Elimination of many risks involved in carrying large sums of money such as armed robber, fraud, theft and others. 
- 	At least government organizations no longer pay cash to “contractors” and civil servants. 
- 	Elimination of the use of cash to facilitate speedy payments for all transactions. But to a very large extent, the following objectives have not been met. 
- 	Fast tracking the implementation of government policies through the elimination of delays in government payment system. There are instances of delay in payment to contractors who are not ready to play bale. There has been a complaint from some contractors handling projects in the rural areas over difficulties associated with the e-payment model. 
- 	Enhancement of real time reporting and improve quality of financial reporting system in the public sector it has been observed that since the implementation of the policy, there have been late returns or no response in respect of unapplied funds. The existing system cannot guarantee real-time reporting of finances. As result there can be no good financial reporting (Ogedebe & Babatunde, 2012).
2.1.6	Features of Electronic Payments System 
There are basically two generic methods of making payments. 
The first is the Account Transfer System, which involves customers issuing instructions to banks to debit the account of the person making the payment, and credit the account of the person receiving it. 
Payment methods which fall into this category include cheques, debit cards, credit cards, and telephone banking. 
The second is the Direct Transfer or token system, where money is directly transferred from one person to another, without the direct involvement of any bank in the transaction. Cash, phone cards and gift token are the most widespread example of the token system. 
However, the development of “electronic purse” using smart cards and other network falls into both categories. 
Payment Cards: Payment cards consist of credit cards, debit cards and prepaid cards. Credit cards give indication that the holder has been granted a line of credit by the card issuing bank. The revolving credit on the card allows repayment to be made installmentally. 
Multi-purpose stored value cards 
The cards are used to pay for goods and services at any retail outlets that accept them. The smartcard is often used for this purpose. 
Smart card/Valuecard: The Smart card is already operational in Nigeria. It is an electronic payment scheme that was introduced by a special purpose company, Smartcard Nigeria Plc now called Valuecard Nigeria Plc, which was incorporated by a consortium of banks. The trial run commenced in some Nigerian cities in April 1999. 
Full and final implementation of the scheme began in 2000 and the cards are currently accepted by 4,207 retail outlets in most of the major cities in Nigeria. As at 2004, about 184,924 cards have been issued. 
Valucard Nigeria Plc, which acts as the clearing institution for the card scheme, also coordinates the hardware and software procurement. The participating banks serve as card issuers, while cardholders are required to maintain an account with the issuing bank. 
The cards are PIN protected and can be used for loading or withdrawal of funds at any of the participating banks, and for payment of goods and services. Smartpay is another multipurpose smartcard or electronic payment scheme that was introduced in November 1999 by Gemcard Nigeria Ltd now called Smartpay. It operates as the valuecard. As at 2004, about 78,266 cards have been issued and are acceptable by more than 760 retail outlets spread over some 20 cities in Nigeria (BIS 2004:124). 
Currently in Nigeria, 40 banks under the ValuCard consortium have joined the Visa International network, the largest e-payment service provider. Visa is a membership association owned by more than 21,000 financial institutions around the world that provides member institutions with global payment platform development. The banks became part of the Visa family following a partnership agreement between ValuCard and Visa International. Vanguard (2004) findings showed that while about 500,000 Nigerians carry e-cards (300,000 Volume 29 No. 2 April/June 2005 73 Valucard and 200,000 SmartCard) only about 50,000 actually use them. The problem is basically in the area of interoperability, with the major challenge being how to facilitate the use of different cards on one terminal (Babajide and Emma, December 16 2004, pp. 4). Presently, a carrier of one card is mostly not able to use it on the terminal of another operator and this has greatly limited the use of payment cards. 
Electronic Smart Card Account (ESCA) 
This is another reloadable electronic payment system in a scheme operated by All States Trust Bank Ltd. The bank, which is the issuer, also serves as the clearing institution for ESCA. Bank teller machines were supplied by Verifone, the cards by Gemplus and the computers by Compaq. To date, over 17,500 cards have been issued and ESCA is accepted at over 58 locations including at the bank’s 14 Automated Teller Machines. 
Pay card 
This is an electronic purse which was introduced by Diamond Bank. Access to the value on the card is PIN restricted. A maximum of N20,000 only can be withdrawn at a time and not more than once a day. The security features include the encryption of transactions and processes. 
Automated Teller Machines (ATMs) 
These are electronic devices employed to withdraw funds automatically without the need to complete withdrawal documentations. ATM works through an electronic system where an account holder is assigned specific code and identity that ensures access to the account for withdrawal by the account holder. One of the advantages of ATM is that it can be installed at any location outside the bank office, especially in supermarkets and other public places, ensuring withdrawal of funds at any time for immediate use without recourse to the bank that holds the accounts. 
ATM and credit card networks are linked in such a way that will enable credit cards holders of any bank that operates with similar protocol to use any machine. To ensure growth as well as encourage the widespread use of Automated Teller Machine (ATM) cards in the country, many banks are forming partnerships to jointly own switch network, which will electronically link all the various ATMs of the banks. By linking the respective ATM systems of these financial institutions through the switch, cardholders and member institutions of the consortium would be able to carry out transactions at the terminal of any of the other participating financial institutions.  
MasterCard International Products 
In 2003, approval was granted for some banks to serve as acquirers and issuers of MasterCard International products. Ecobank and STB issues Mastercard presently. Applications from other banks to serve as acquires and issuers are under consideration. 
Internet and Mobile Payments Systems 
The development of internet payment system in Nigeria is still in its early stages. However, between 2000 and 2003, some banks developed online banking, enabling customers to execute a wide range of simple banking transactions over the internet, including balance enquiries, viewing and downloading of statement of account, confirmation of cheques, online shopping, request for cheques books, bank drafts, traveler’s cheques, smartcards (Valucard, Smartpay etc), payment of bills, funds transfers and bulk payments such as salaries and monitoring of the trade and finance transactions. 
Thus far, many banks have offered internet banking in some form or the other. To ensure security, most of the systems provide for user authentication, data encryption, user entitlement and authorization in securing transactions.  
Mobile Banking Payments 
Following the launch of Global Systems for Mobile (GSM) services in Nigeria in 2001, few banks in Nigeria have launched mobile banking services that enable customers to carry out simple transactions based on SMS technology with customers’ mobile phones serving as the terminals. Such transactions include account balance enquiries, funds transfers between customers’ own accounts and to other accounts with the same bank, transaction tracking and third party payments, such as bill payments, cheques book requests and balance confirmation. As at 2004, over 10 banks have offered mobile banking/ payments services. The security controls used are PIN code and pass code identification (BIS 2004:125).
2.2	THEORETICAL FRAMEWORK
2.2.1	Technology Acceptance Model (TAM) 
Technology Acceptance Model (TAM) was introduced by Fred Davis in 1986 for his doctorate proposal and then TAM was developed and used by several researchers such as Venkatesh (2000) and then further expanded by Davis (2000). 
According to Bagozzi, Warshaw & Davis (1992), because new echnologies such as personal computers are complex and an element of uncertainty exists in the minds of decision makers with respect to the successful adoption of them, people form attitudes and intentions toward trying to learn to use the new technology prior to initiating efforts directed at using. Attitudes toward usage and intentions to use may be ill-formed or lacking in conviction or else may occur only after preliminary strivings to learn to use the technology evolve. 
Thus, actual usage may not be a direct or immediate consequence of such attitudes and intentions. Two cognitive beliefs are postulated in TAM – perceived usefulness, and perceived ease of use. TAM also postulates that one’s actual use of a particular IS/IT system is influenced directly or indirectly by some specific latent variables, such as the user’s behavioral intentions, attitude ,perceived usefulness and perceived ease of the system. TAM also postulates that external factors affect behavioral intention and actual use through mediated effects on perceived usefulness and perceived ease of use. 
In addition, Consumer Acceptance of Technology model is derived from TAM, which was also proven as a comprehensive and more powerful tool in describing, and predicting consumer adoption of a particular IT/IS (Amin, Azhar, Amin & Akter, 2015). From 29 the statement above, TAM is the most important and reliable foundation to analyse acceptance of e-money. TAM also explains factors of acceptance of e-money.
The TAM model was actually adopted from the TRA model which is a theory of action that reasoned with one premise that a person's reaction and perception of something will determine the person's attitude and behavior. 
The reaction and perception of Information Technology (IT) users will influence their attitude toward acceptance of the technology. One of the/factors that can influence it is the user's perception of the usefulness and ease of use of IT as a reasoned action in the context of technology users. 
Thus, someone's reason for seeing the benefits and ease of use of IT makes the person's actions / behaviors as a benchmark in the acceptance of a technology. 
In general, technology users will have a positive perception of the technology provided, negative perception occurs usually because after the user tries the technology or the user has bad experience with the use of the technology (Rahmah, 2017).
2.3	EMPIRICAL REVIEW
The effect of electronic banking on the financial performance of deposit money banks in Nigeria was explored by (Madugba et al, 2021). They extracted data from the Central Bank of Nigeria’s Statistical Bulletin and the National Bureau of Statistics. With use of ex-post facto research design, they found that ATM has a positive and significant association with Earning EPS and ROA; POS and NEFT significantly affect ROA, while WEB had an insignificant impact on both EPS and ROA. Summarily, it was determined that the financial performance of deposit money banks in Nigeria is considerably impacted by electronic banking. In order to improve bank performance, the study suggested that deposit money banks in Nigeria should teach their clients more about NEFT, WEB, and POS. 
Okonkwo and Ekwueme (2022) understudied the impact of electronic payments on the financial performance of Nigerian deposit money banks. Using ex post facto research design for 13 deposit money banks for the period 2009 to 2019. Data was gathered from the CBN Statistical Bulletin as well as the annual reports and accounts of the banks that were included in the sample After analysis of the data, it was discovered that, while at the 5% level of significance, the ATM payment method had a beneficial impact on the return on assets of quoted deposit money banks in Nigeria. The point-of-sale (POS) has effect on the return on assets of quoted deposit money banks in Nigeria, though the effect was not statistically significant at the 5% level of significance. They suggested, among other things, that media campaigns, symposiums, and seminars be used by Nigerian banks to increase public awareness of ATM In the same vein, Mohammed et.al (2022) studied the impact of payments system improvements on the efficiency of Nigeria's commercial banks. The study used ex post facto research design. Data was obtained from the Central Bank statistical. The Auto-Regressive Distributed Lags (ARDL) was applied to co-integrate quarterly time-series data from Q1 2007 to Q4 2020. They found that, internet, POS, and mobile payments have influence on commercial banks' return on assets in Nigeria. 
It was recommended that Nigerian commercial banks should launch countrywide media education campaigns on payment system improvements and initiatives. 
Musa and Joseph (2019) used a cross-sectional survey study approach with descriptive and ordinary least square regressions to examine the effect of electronic payment on the performance of Micro-finance institution in Nigeria. They found that banks implement e-payment technologies, which are widely accepted owing to their low learning curve and high efficiency level. They further submitted that the availability of automated teller machine services, e-payment cards, and mobile banking platforms has had a notable constructive effect on Microfinance Bank's bottom line. They recommended that in order to entice a larger user base, e-payment systems should enhance and examine their security, lower fees connected with using the platforms, and educate prospective users. 
Jenevive and Anyanwaokoro (2017) using a panel the effect of electronic payment on the financial health of Nigeria's banking industry. They made of automated teller machines (ATMs), point-of-sale terminals (POSs), and mobile payments (MPAY) and how they have impacted on the bottom line of Nigeria's commercial banks. They found that commercial banks in Nigeria recorded a considerable effect from ATM and MPAY payments on their bottom lines while point-of-sale systems had a negligible effect on commercial banks' bottom lines in Nigeria.
2.4	GAPS IN LITERATURE
Kathuo et al. (2015) examined the effect of mobile banking on the financial performance of Kenya’s banking sector. The study utilized the descriptive research design and employed ROA and ROE as measures of financial performance, while fund transfers between accounts/e-fund transfers, bill payments, order for check books and bank statements were used for M-banking. The data was primarily gathered through questionnaires with a population of 42 commercial banks up to December 2014. Descriptive statistics were used. The study concluded that the financial performance of banks providing these mobile banking products improved as they ensure the efficiency of banking services using mobile banking. 
Oyewole et al. (2013) investigated evidence from Nigeria with regard to e-banking and bank performance. The objective was to find out the effect of electronic banking on the performance of Nigerian banks. Panel data of the yearly account of eight banks that have fully used e-banking was applied covering the period 2000–2010. Return on assets (ROA), return on equity (ROE) and net interest margin (NIM) were used to measure performance. The findings indicated a positive relationship between e-banking and financial performance, so the study recommended that investment decisions on e-banking should be rational to justify the cost and revenue implications for bank performance. 
Hassan et al. (2013), in a similar study of Nigeria, used ROE to measure financial performance and mobile banking and ATM to measure electronic banking with a sample of six banks. They revealed a positive and strong relationship between electronic banking and financial performance of deposit money banks in Nigeria. 
Addae-Korankye (2014), in a similar study in Ghana, sampled ten banks using 250 customers; it was found out that electronic banking improved the profitability of banks in Ghana and recommended that there should be twenty-four hour monitoring of the ATM to quickly address failures and to ensure that the banks’ profitability does not drop. 
Aduda and Kingoo (2012), in their study in Kenya, used several ATMs and several debit cards issued to measure electronic banking, and ROA was used to measure performance; the data for the study was obtained from the Central Bank of Kenya. Descriptive and inferential statistics were used to test hypotheses. A positive and significant relationship was found between electronic banking and bank performance. 
Akande 2016) focused on 7,474 listed small and medium-scale firms in Nigeria with a sample of 380, and 301 questionnaires were distributed. Data collected were analyzed using a frequency table and a percentage. The results of the study indicate that technological advancement guarantees business success. The study recommended that business owners should embrace CAS as it accounts for efficiency and effectiveness of business. Ismail (2007) also confirmed that IT positively contributed to the performance of the business. The researchers recommended business enterprises to find IT useful in business. The finding was supported by Eveka-Nwokeji (2012). 
Alshaefee (2007) used primary data and found out that the application of IT improves the performance of petroleum companies in Yemen. He suggested that petroleum companies in Yemen should embrace accounting information systems (AIS) to improve performance. Salehi et al. (2010) confirmed that the adoption of AIS brings a better future to organizations, and accurate and dependable financial reports are produced. The result of the study is affirmed by the studies by Soudani (2012), Amidu et al. (2011), Polo and Oima (2013), Abdallah (2013), Breen et al. (2003), Amveko (2011), Rajeshwaran and Gunawardana (2008), Khan (2017), Alshebeil (2010), El-Dalabeeh (2012) and Okoye et al. (2012). 
It is clear from the extant literature no study in Nigeria that looked at the influence of electronic banking on financial performance of banks over the period 2005–2019 used the same variables as this study. Therefore, the above gaps have made this study relevant.










CHAPTER THREE
RESEARCH METHODOLOGY
3.1	RESEARCH DESIGN
	A research design encompasses the methodology and procedures employed to conduct scientific research. The design of a study defined the study type. 
	The design of the study is descriptive research method. In addition both qualitative and quantitative methods were applied in data collection on analysis. The descriptive design is found to be suitable because it addressed major objective and research question proposed in the study adequately. 
3.2	POPULATION OF THE STUDY
The population of the study cuts across the staff of various offices, field and department of the First Bank of Nigeria, Ilorin, which comprises 50 fifty, both management and staff.     
3.3	SAMPLE SIZE AND SAMPLING TECHNIQUES
	Sample size of this study is First Bank of Nigeria, Ilorin. 
A sampling of about 50 respondents are used. Probability sampling scheme are employed where every unit in the sampling frame has a chance (greater than zero) of being selected. This probability can be accurately determined. Sampling are used, it gives equal chance to all subsets in the population and estimates are easy to calculate.      
3.4	METHODS OF DATA COLLECTION
	The study gathered primary data. Primary data was obtained through questionnaires to randomly selected employee from the selected corporation. The use of questionnaires was ideal since it guaranteed confidentiality to the respondents thus they acted without any for or embarrassment. Questionnaires were circulated and filled by the respondents.
	Primary data enhance reliability since its conduct by the investigation conducting the research. Respondents were selected randomly in each stratum; hence the researcher employed probability sample technique to obtain the desired number of respondents.
	Secondary data is a data that is collective seldom for their research work, both primary and secondary data are used. The consultation of textbooks, Journals, Magazines etc. on the subject matter are consulted for correct information.    
3.5	METHOD OF DATA ANALYSIS
	The data collected in this study was analyzed by use of percentage and chi-square for hypothesis concerning the testing. The chi-square denoted by the Greek letter Y2 is used in testing a hypothesis concerning the differences between a set of observed frequency of a sample and a correspondence set of expected or theoretical of a sample and a correspondence set of expected or theoretical frequencies.
The formula for chi-square: Y2 (FO - FE) 2 i.e
				       FE   
Y2 = Chi- Square
FO = Observed frequency (ies)
FE = Expected frequency
∑= Summation of collected data
Therefore, Y2 (FO - FE) 2 i.e
		    FE
The total number of the whole experiment or 
Total number of table value
Therefore, Y2 = 791.91, table value
Using a = 0.05 where a = level of significance 
Df = (r-1) (c-1)
Where D – degree of freedom
R =R		C = Colum	= (6-1) (17-1)
= 5 X 16	= 80 calculated value
3.6	HISTORICAL BACKGROUND OF THE CASE STUDY
First Bank of Nigeria Plc, for over a century had distinguished itself as a leading banking institutions and a major contribution to the electronic advancement and development of Nigeria. 
First Bank of Nigeria Plc was founded in 1894 by a shipping magnate from Liverpool, Sir Alfred Jones, the bank began as a small operation in the office of Elder Dempster and company in Lagos. It was incorporated as a Limited Liability Company on March 31, 1894 with Head Office in Liverpool. Changes in the name of the Bank also occurred in 1979 and 1991 to First Bank of Nigeria Limited and First Bank of Nigeria Plc. 
Respectively, with 339 branches spread throughout the federation, the bank maintains the largest branch networking in the industry in Nigeria. It’s mission statement to remain true to our name by providing the best financial services possible (as reveal on the internet).
First bank Information Technology Initiative.
The management of First Bank of Nigeria Plc’s commitment is to work towards transforming the bank into “one branch Bank” the bank have since implemented the finance banking application software, upgraded out IT backbone and broadened their customer’s services platform. 
With the web-enabled integrated banking software, the bank formally commenced the provision of internet banking services with the launch of 1st Bank outline in the third quarter of year 2004 with over 100 branches providing online real time banking service to customers across the country. 
Electronic Payment Infrastructure
First Bank of Nigeria Plc has exhibited their leadership position in leading an alliance to build an electronic bills presentment and payment infrastructure- inter switch Ltd for facilitation of industry inter operability and clearing of all electronic payment transactions which is the backbone upon which ATMs and EFTs are seated.
CHAPTER FOUR
4.1     	DATA PRESENTATION, ANALYSIS AND INTERPRETATION 
       	Considering the fact, that the data used for this was gathered through the use of questionnaire, it becomes very important for data in relation to the hypothesis in chapter one.
           The data analysis helps in giving a clear and concern about the data and consequently explain the result obtained, statistical analysis of data is very important since conclusion can hardly be drawn without the outcome of such for clarity fand simplicity purpose, the analysis of data concerning a particular questions immediately follow by interpretation of findings. 
           Data presented for this study is the recording of the data collected through   questionnaire in an orderly manner, where it can be easily understood seventy (70) questionnaires were distributed to the staff available on schedule visit. However, fifty (50) were filled and returned and the remaining twenty (20) was empty.  
ANALYSIS OF QUESTIONNAIRE ADMINISTERED RETURNED 
	RESPONSE
	FREQUENCY 

	Number of Questionnaire Returned
	50

	Number of Questionnaire not filled
	20

	TOTAL NUMBER OF ADMINISTERED
	70


SOURCE: FIELD SURVEY, 2025
	From the table above, 70 questionnaires were sent out and only 50 were returned representing 100% 
4.2	PRESENTATION OF DATA
           	The questionnaire were divided into two parts, section (A and B) first section deal with personal data of respondents and it has (4) items which include Age group, sex, marital status, qualification.

SECTION A
TABLE 1: SEX DISTRIBUTION OF THE RESPONDENTS
	Options
	No of Respondents
	Percentage (%)

	Male 
	32
	64

	Female 
	18
	36

	TOTAL 
	50
	100


SOURCE: FIELD SURVEY, 2025
	Table 1 above shows that 32 respondents of the sample representing 64% were male while 18 respondents of the sample representing 36% were female.
It can be deducted from the table above that male respondents were more than the female respondents.
TABLE 2: AGE GROUP OF THE RESPONDENTS
	Options
	No of Respondents
	Percentage (%)

	18 – 30 years 
	18
	36

	31 – 40 years 
	27
	54

	41 –50 years 
	2
	4

	51 years and above 
	3
	6

	TOTAL 
	50
	100


SOURCE: FIELD SURVEY, 2025
Table above shows that 18 respondents of the sample representing 36% were under Age of 18-30 years, 27 respondents of the sample representing 54% were under Age of 31-40 years, 2 respondents of the sample representing 4% were under Age of 41-50 years, while the remaining 3 respondents of the sample representing 6% were under Age of 51 year and above.



TABLE 4: MARITAL STATUS
	Options
	No of Respondents
	Percentage (%)

	Single
	4
	8

	Married
	46
	92

	TOTAL 
	50
	100


SOURCE: FIELD SURVEY, 2025
	The above table shows that 4 respondents of the sample representing 8% were single while the remaining 46 respondents of the respondents of the sample representing 92% were married.
TABLE 4: EDUCATIONAL QUALIFICATION OF THE RESPONDENTS
	Options
	No of Respondents
	Percentage (%)

	O’LEVEL
	-
	-

	ND/NCE
	10
	20

	HND/BSC
	30
	60

	MSC/MBA
	10
	20

	TOTAL 
	50
	100


SOURCE: FIELD SURVEY, 2025
	Table above shows that, 10 respondents of the sample representing 20% were ND/NCE holders, 30 respondents of the sample representing 60% were HND/BSC while the remaining 10 respondents of the sample representing 20% were MSC/MBA holders.
SECTION B
TABLE 5: Have you hear about electronic payment system in Nigeria financial institution?
	Options
	No of Respondents
	Percentage (%)

	Have heard about it
	48
	96%

	I have not
	1
	2%

	Indifference
	1
	2%

	Total 
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From table above 96% of the respondent agreed to be have heard about electronic payment system in Nigeria financial institution, 2% claim not to have heard about it and another 2% of the respondents indifference about the respondents to the above question.
TABLE 6: Does the implementation of electronic payment system effectively enhance economic development of Nigeria?
	Options
	No of Respondents
	Percentage (%)

	Yes
	36
	72%

	No
	14
	28%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table above, 72% of the respondents agreed the implementation of electronic payment system effectively enhance economic development of Nigeria while the remaining 28% of the respondents do not to the above statement.
TABLE 7: Is there no constraints bedeviling the implementation of the system in Nigeria?
	Options
	No of Respondents
	Percentage (%)

	Yes
	40
	80%

	No
	5
	10%

	Indifference
	5
	10%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From table above, 80% of the respondents agree that there are no constraints bedeviling the implementation of the system in Nigeria, while 10% disagreed by indicated No and indifference respectively.



TABLE 8: Is there no constraint in the implementation of the system?
	Options
	No of Respondents
	Percentage (%)

	Yes
	43
	86%

	No
	5
	10%

	Indifference
	2
	4%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table above, 86% of the respondent agreed there is no constraint in the implementation of the system while 10% agree that it should be use for current account while the remaining 4% of the respondents is indifferent about it.
TABLE 9: Does electronic payment system in Nigeria financial institution have advantage in using it?
	Options
	No of Respondents
	Percentage (%)

	Certainty
	42
	84%

	Uncertainty
	6
	12%

	Indifference
	2
	4%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table above, 84% of the respondents agree that electronic payment system in Nigeria financial institution has disadvantage in operation different that electronic payment system in Nigeria financial institution neither or no have disadvantage in using it.
TABLE 10: Is there any condition give to customer before using electronic payment system in Nigeria financial institution?
	Options
	No of Respondents
	Percentage (%)

	Yes
	35
	70%

	No
	10
	20%

	Indifference
	5
	10%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table above it shows that 70% of the respondent agree that there is always a condition give before using electronic payment system in Nigeria financial institution while 20% do not agree with the condition and 10% are indifferent that neither or no condition are place before using electronic payment system in Nigeria financial institution.
TABLE 11: Before using electronic payment system in Nigeria financial institution do you need to enter pin?
	Options
	No of Respondents
	Percentage (%)

	Yes
	50
	100%

	No
	–
	–

	Indifference
	–
	–

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the above, it is agreed by the entire respondent that there is usually a pin code before using electronic payment system in Nigeria financial institution.
TABLE 12: Does salary earner use electronic payment system in Nigeria financial institution?
	OPTION
	NUMBER OF RESPONDENT
	PERCENTAGE

	Certainty
	38
	76%

	Uncertainty
	2
	4%

	Indifference
	10
	20%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table  above it is agree by the respondent at 76% that salary earner uses electronic payment system in Nigeria financial institution while 20% of the respondent do not agree because of some old salary earner and 4% of the respondent neither or nor agree that salary earners uses electronic payment system in Nigeria financial institution.
TABLE 13: Do bank deducts any amounts for using electronic payment system in Nigeria financial institution?
	Options
	No of Respondents
	Percentage (%)

	Certainty
	35
	70%

	Uncertainty
	10
	20%

	Indifference
	5
	10%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table above 70% of the respondent agree to electronic payment system in Nigeria financial institution hat bank usually charges in using electronic payment system in Nigeria financial institution may be from other bank electronic payment system in Nigeria financial institution and some their electronic payment system in Nigeria financial institution, while 20% agree that bank do not charge any amount in using electronic payment system in Nigeria financial institution.
TABLE 14: Do electronic payment system in Nigeria financial institution issue receipt whenever it is been used?
	Options
	No of Respondents
	Percentage (%)

	Certainty
	30
	60%

	Uncertainty
	15
	30%

	Indifferent
	5
	10%

	Total
	50
	100%


SOURCE: FIELD SURVEY, 2025
	From the table above 60% of the respondent agree that receipt usually given when using electronic payment system in Nigeria financial institution, while 30% do not depend on kind of electronic payment system in Nigeria financial institution using and 10% are indifferent about the receipt issuing electronic payment system in Nigeria financial institution.
CHAPTER FIVE
SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1	SUMMARY OF FINDINGS
Findings revealed that there has been a modest move away from cash. Some payments are now being automated and absolute volumes of cash transactions have declined. 
Connectivity via the use of Local Area Network (LAN) and Wide Area Network (WAN) has facilitated electronic banking. 
All banks after the consolidation of banks in Nigeria have rutty networked their system to ease communication of account information. The use of Smart Cards, Point of sales system and computerized credit ratings are very popular and adopted now by banks. 
Electronic banking has brought about a revolution in banking through advanced technology where ATM Electronic, Home and office banking, telephone banking, Internet banking and point of sales system have been incorporated in the banking system.
The study has shown that bankers' and customers' perceptions of the benefits of electronic banking have attracted the attention of selected bank in Ilorin, especially in recent years. 
Similarly, Alade (2011) highlighted faster, easier, and more reliable service for customers, and improvement of the bank's competitive position to be the most important drivers of online banking among bank and IT managers in Nigeria.
Electronic banking has improved digital transaction and high speed customer's service tremendously. It improved every bank capital transactions for the improvement of global bank value performance. 
Therefore, Electronic banking has improved customer service delivery which has facilitated the improvement in other services. Providing customers with steadily increasing electronic powered and functionally and further improving demand for more advanced improvement in banks services. It provides the customer easier access tools to transact efficiently and productively.
5.2	CONCLUSION
This study concludes that electronic payment has improved customer service delivery in Nigerian banks, that there is a significant relationship between electronic payment and banking services in Nigeria and also that electronic payment has significant impact on customer service delivery. The principal impact being better management efficiency and service delivery, increased profit for shareholders, customer satisfaction and sustainability in financial institutions in Nigeria.
In conclusion it was also agreed upon that banks must of a necessity invest in electronic payment system before it can compete effectively in the new age as well as increase customer satisfaction.
Technology has unarguably made our lives easier. It has cut across distance, space and even time. One of the technological innovations in banking, finance and commerce is the electronic payments. 
Electronic payments provides greater freedom to individual in paying their taxes, licences, fees, bills, fines and purchase at unconventional locations and at whichever time of the day. The success of e-commerce payment systems is largely depended on consumer preferences, ease of use, cost, industry, agreement, authorization, security, non reputability and acceptability. 
Despite the numerous benefits that electronic payments bring to the nation, banks and individuals, it also has its challenges. The challenges as discussed in the study can be categorized into four main groups that is, security, infrastructures, legal and regulatory issues as well as socio-cultural issues (Ayo, 2011; Delali, 2010). 


5.3	RECOMMENDATIONS 
After a thorough analysis of the data obtained for the study, it was recommended that useful recommendations based on the findings of the research are deemed necessary having undergone a thorough study of the industry and effect of electronic payment. 
i.	On the banking success, the economic benefits of using electronic payment system in the banking sector were exhaustively emanated in the literature reviewed. It is highly recommended that all banks in Nigeria should as a matter of urgency adopt the use of information technology in their operations so as to enhance efficiently and effectiveness and to achieve overall objective of the bank.
ii.	It is recommended that all staff being sent on training on how to effectively use the electronic payment in banks.
iii.	The banks must perform more education and advertisement on electronic payments so that the Nigerian population will appreciate and use electronic products available. The use of cash comes with its own disadvantages and problems that electronic payment can eliminate. 
iv.	Cash and cheques must go through several processes which increases their risk of being lost or stolen. Such processes include transportation and counting. Most Nigerians are not aware of the benefits of e-payments are therefore slow to adopt it. The banks must also be educated to promote e-payments; training programme for senior management of the banks will assist in achieving this. 
v.	The government of Nigeria should provide the much needed leadership and support for electronic payments. 
vi.	Applicable regulations including those for electronic approval processes, consumer protection and e-transactions should be developed and standardized as needed. 
vii.	Government and private organizations should systematically expand the necessary infrastructure by promoting the development of necessary technologies, recruiting experts and expanding high speed information network as this will foster a strong foundation for e-payment. 
viii.	In order to be appreciative of the benefits emanating from the use of the new payment regime (EPS) there should be steady power supply in the country. 
ix.	Security to CDs/flash drive-measures should be taken to ensure that storage media be jealously guarded and delivered as intended. 
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